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qALNhhu 1: CLAEKULNAR® HPNR3EBLEN

1.1 Ynpwnpwunhy wnnnonLEjwu
wwwhnjwgpnigjwt unyu YJwunuubph (wjunthtiun
uwl' Ywunuubp) b << opbuunpnipjwu hhdwu Ypw
«EDBU» unu<nyusruyuu PUY
RPUJLESPMPUYUL LCLYUGMNRGESNRLE (wjunthtin
uwl'  Uwwhnwgpnn) Yupnd L pdolulwu
wwwhnjwgpnyejwu wwjdwuwgnbp huswtiu
gnpéniuwly  dpghlwywu  wudwug, wjuwbu L
gwulwgwd Yuqdwytipywhpwywywu aup
hpwywpwuwywu wudwug, wuhwwn
abnuwpywwbptph  nu ppwdwpwuwlwu  wudh
Ywpgqwypbwy  sniutignn  hhduwplubph  hbwn
(wyunthbu twl' Uwwhndwnhp):

1.2, Ywunuubpp dowlyywd Gu L
opbuunpniEwup hwldwwwwnwufuwu i
hwunhuwund Gu Ywunuubiph hpdwu Ypw Yupywsd
pdoywlwu wwwhnjwgpnipjwu
Jywjwanpp/wwydwuwgnp (wjunthbwn uwl’
Muwjdwuwaghp) hwybipw; b wupwdwubih dwup W
wwpunwnhp 6 Uywhnjwgpnnph b Uwwhndwnpp
(wyunthtwn dhwuht' Ynndbn) hwdwn:

1.3. Ywunuubpnud oginwagnpdynn imbpdhuubpp L
hwulwgnigyniuubpp  Yppwnynd  Bu - npwug’
Ywunuubpny npywd uwhdwunwiubphu
hwldwwwwwufuwu:  Ywunuubpny  suwhdwudwd
wmbGpdhuubpp  Yphpwnbh  Gu  npwug  nipnuyp
(iqwywu Upwuwyniejwdp, Gt npwug
Upwuwynigjniup  opbunpnipjudp  Ywd  wy
hpwywlywu wywnmbpny wwpqupwuywd sk:

1.4, “Ywunuubiph, Mujdwuwagph/YYywjwanh,

CHAPTER 1: GENERAL PROVISIONS
1.1.
medical insurance (hereinafter - the Rules) and
legislation of the Republic of Armenia, "EFES"
INSURANCE CLOSED JOINT-STOCK COMPANY
the health
insurance contracts with legal
entities of any organizational and legal form, sole

Based on these rules on corporate voluntary

(hereinafter - Insurer) concludes

individuals and

propretiors and institutions that do not have the
status of a legal entity (hereinafter - the Insured).

1.2.
the RA legislation and form a complementary and
the
policy/contract (hereinafter - the Contract) and are

The Rules are developed in accordance with

indivisible  part of medical  insurance
mandatory for both the Insurer and the Insured

(hereinafter - the Parties).

1.3.  The terms and concepts used in the Rules
apply according to their definitions in the Rules.
Terms not defined by the Rules are expected to be
interpreted with their linguistic meaning only if their
meaning is not clarified by legal or sub-legal act.

1.4. In case of bilingual drafting, in the Contract,
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Cwyblywsdh, Opwagph L gwiulwgwd  wy
thwuwmwpenptph  Gpybgnt  Yugqdwsd  [hubne
wwpwgwind' ghpwwyniyeiniup wnipdnwd £ hwybpbu
wnwppbpwyhu:
1.5.  Ywunuubpnud Yhpwnynn hhduwywu
hwulwgnipniuubipu nLubiu hGunlyw
Upwuwynipejniup'

1.5.1. Uwwhndugnpdwé wud  wudp, nph

htirn  Juwywd wwywhnjwgpwlwu wwwnwhwph
hwunhuwund £ wwjdwuwgph
wnwplw: Muwjdwuwagpny wwwhnjwgpywd
wudhup GU hwunhuwund Mwjdwuwgpnd  Ywd
npw  hwybjwoénwd

wnwowgntip

(Uywhnwgpywd wudwug

gnigwyntd) upywd wudhup: Gpbt w) pwu
Uwluwwnbujwsd sk Mujdwuwagpny,
Uwwhnjwgpywsé wué k hwunhuwuntd
Uwwhndwnhpp:

1.5.2. Uwwhndwgpuwlwt wwywhwp'

Muwjdwuwgpny b Ywuntubpny  twjuwwnbudwsd
nbwp, nph wnbknh niubuwnt nidn Uwwhndwagpnnp
wwpwwynpynwd £ Nwyjdwuwgph b Y“wunuubph
hwdwdwju Jownb| wwywhnjwgpwywu hwwnnignid:

1.5.3. Uwwhndwgpuwlwt gnuidwp'
Muwjdwuwagpny wwywhnjwgpnnh Ynndhg ydwpdwu
Gupwyw huwpwynp wwwhnjwgpwlywu
hwwnnigdwu swthp, npp
uwhdwuynud £ Uwwhnwuagpnnph b Uwwhndwnph
hwdwdwjuniejwdp:

1.5.4. Uwwhndwgpwdup' wwydwuwgpny
unpwdwnpynn wwwhnywgnpntejwu nhdwg
Uwwhndwgpnnhtt Jéwpdbihp  gnwdwp,  npp
Gupwyw £ Jéwpdwu wwjdwuwgpny vwhdwuywd
Ywpgny L dwdybtinubpnid:

1.5.5. Uwwhndwgpwlwt
wwwhnjwgpwlwu wwwwhwp wnbnh  nwbuwnt
wpryntupntd wwwhnwagpywd wudhu
wwjdwuwgpny  twpuwwnbujwd L hwunnwgh

wnwybijwagnyu

hwpnmgnid'
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Policy, Appendix, Program, Rules and any other
documents the Armenian version should prevail.

1.5.
the following meaning:

The primary concepts used in the Rules have

1.4.1.
insurance accident is the subject of the Contract.

Insured person - the person whose

The persons mentioned in the Contract, or its
appendix (in the List of Insured Persons) are the
insured persons. Unless otherwise is stated in the
Contract, the Insured is the insured person.

1.4.2. Insurance accident - Any event
specified in the Contract and the Rules, by the
occurrence of which the Insurer undertakes the
responsibility to pay the appropriate insurance
indemnity.

1.4.3. The

insurance compensation payable by the Insurer

Sum Insured - maximum

under the Contract, which is determined by the

agreement of the Insurer and the Insured.

1.4.4.
paid by the Insured to the Insurer for possible

Insurance premium - Amount to be

insurance indemnity in accordance with the terms,
conditions and dates specified in the Contract.

1.4.5.
cost of medical services, medicine, and medical

Insurance indemnity - payment of the

supplies provided by the Contract and actually
purchased/served by/to the Insured person as a
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dwuwnnigqwd/atinp pbpJwd pd24wlywu
Swnuwynijniuutiph, ntnbph, pdolwlwl
wwpwqwubph wpdtiph Jéwpnd Swhwnnithu Ywd
wudhowwbu  npwup
pdoywlwu WHwd w)| hwunwwnnipjwun:

1.5.6. Uwwhndwagpnipywt ywnwdép'
Muwjdwuwagpny Uwluwwnbuywsd tnwnwdp
(w2luwphwgpwlwu opjtlw, obup-ohunieniu W
wjiu), nph  uwhdwutbpnd  nwpwoynd L
wwjdwuwgph gnpdnnnipyniup, W dhwju  nph
uwhdwuubpnd nbinh niubgwd wwywhnjwgpwywu
wwuwwhwpubpp wwjdwuwgph hwdwdwju Ywnpnn
U hwdwpyb| wwywhnwgpwwu ywwnwhwp: Gprb
wj] pwlu  Uwpwwbujws & Mwydwuwagpny,
Uwwhnwgpnipjwt  wnwpwdp £ hwunhuwunwd

dwunnigwd/nmpwdwnpwd

Cwjwunwuh  Lwupwwbnnpwiu  wwpwdpp L
Muwjdwuwagpny hwwnnigdwu Gupww Gu
pwgwnwwbu <L wnwpwdpnid  gnpdnn L
(hgbuquiynpywd pnithwumnwwnnieniuutiphg
unwgywo pdolwlwu
atnpptindwsd nbinnpwiph, pd2ywlwt wwpwquutbinh
hwdwp Yunwpwsd dwiuubipp: b Mwjdwuwghpp
Yupynid k nwpwdpwjhu
uwhdwuwthwyndutph, Muwjdwuwgpnud'
Uwwhnjwgpnigjwtu wnwpwdp nwownnwd, uaynd bu
«Udpnng wotuwph» pwnbnp:

1.5.7. 2hwipnigynn gnidwp'
Muwpdwuwgpny Ywd  Opwgptipny  Ywpnn L
Uwfuwunbiuyby shwunnigynn gnwdwp
(Uywhnjwgpywsd wudh (Uwwhndwnnph)
dwutwygniejwu swihp wwwhnjwgpwlwu
wwuwwhwph  wpryntupnid  Jéwpdwu  Gupwlw
hwwnnigdwup), npp  uwhdwuynd £ Ynuypbin
gnidwph Ywd wwwhnuagpwlwu gnidwph Yud wyg
dtidniejwu uywwndwdp wnynup wnbupny:
2hwwnnigynn gnuidwpp wbuwlubpu Gu'

» Muydwbwlwb  shwpmgynn  gnidwip,

dwnuwynijntuubiph,

wnwug
www

nph
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result of an insurance accident to the Beneficiary or
the medical and/or other institution directly.

1.4.6.
location, building, etc.), specified in the Contract,

Insurance area - Area (geographic

where the Contract is valid and the occurred
accidents constitute insurance accidents according
to the Contract. Unless otherwise is stated in the
Contract, the insurance area includes the territory of
the Republic of Armenia and the incurred expenses
are subject to compensation only if the medical
services, medicine, and medical

obtained from operating and

supplies were
licensed medical
institutions in the. If the Contract is concluded

without any territorial restrictions, the word
"Worldwide" has to be specified in the Contract in

the field of insurance area.

1.4.7. Deductible amount - The Contract or
Programs may assume deductable amount being the
amount of participation of the Insured person
(Insured) in the compensation to be paid as a result
which

percentage of a specific amount or sum insured or

of an insurance accident, is set as a

other amount. The deductible types are:

» Conditional  deductible  amount, the
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Yhpwndwu nbiwypnd Uwwhnjwagpnnu wquwnygnwd L
hwuwnnigntd Ybwnbint
wwpunwywuniejniuhg, Gpbt  wwwhnjwgpwlwu
wwuwwhwph  wpryniwupnd  hwwnnigdwt - Gupwlw
gnwdwpp (dwfuubipp dtdnieyniup) sh gbipwquugnd
Ywd hwjwuwp £ Nwjdwuwgpny uwhdwujwd
shwuwnnigynn gnidwpp swihpu, bW Uwwhnwagpnnp
wwpwwynp £ Jéwpb  hwwngdwt  Gupwlw
gnidwpu wdpnnonipjwdp, brb Jéwpdwu tupwyw
hwwnnigdwu gnidwpnp
glipwquwugnud £ shwunnigynn gnudwph swihp:

> (s wuwydwbwlywb shwpnigynn gnidwn, nph
Yhpwndwu nbwpnid Uwwhnywgpnnp
Muwjdwuwagpny uwhdwuywsd shwwnnigynn gnidwnh
swihny wquwinynd n wwwhnjwgpwlywu
hwwnignd  Jéwpbing  (Yéwpdwtu  Gupwlw
wwwhnjwgpwywu hwwnigndp  ujwqbigynd  k
shwwnnigynn gnidwph swithny):

1.5.8. Uwwudwt dwdlyby' Muwydwuwgnpny
W/ywd Opwanpbipnd npn2  ntiwpbiph, yhdwlubiph,

wwwhnjwgpwywu

wwwhnjwgpwywu

pdoywlwu dwnuwyniejntutiph inbuwlyutph,
ntinnpwiph  Ywd  wy  wwpwqwubiph  hwdwp
uwhdwuywd dwdwuwywhwwndwsd, npu  hpbiuhg

ubpywjwgunwd £ dwdwuwlwhwwnwsd (optipny,
wdhuubpny Yud wnwphubipny)' puywd
Muwjdwuwagph gnpdnnnipjwu nwdh dby dwnubint L
Uwwhnyjwgpnnh Ynndhg hwunnigdwu
wwwwufuwlwwnynientut wnwowlwint  wwhh
dpol:  Uwwudwu dwdybinmh pupwgpnd  wnbinph
niubigwd wwywhnjwgpwwu wwwwhwpubiph Yud
Uwwhnwgpywsd  wudh  Ynndhg  Uwwudwl
dwdybnh pupwgpnd unwgwsd pdolwlywu b wy
dwnuw)niejniutiph, atinpptipdwd nbnnpwjph b wy|

wwpwgwubph hwdwnp, Ywwwpjwd  Ywd
Ywunwpdwt  Gupwlyw  gwulwgwd  Sdwfuubph
hwdwp  Uwwhnwgpnnp  wwwhnjwgpwlwu
hwwnnigdwu npwdwnpdwu

unrNNPUShd UHN1RNKE-3UL UNUKNYUSMNRE3UL
uyuuvnuikr
CORPORATE YOLUNTARY MEDICAL INSURANCE RULES

Code: 04.03.01
Version: 2.0
Approved on 19.12.2024

application of which releases the Insurer from
obligation to pay insurance indemnity if the amount
(expenditure) subject to compensation as a result of
an insurance accident, is less than or equal to the
in the
Contract, on the other hand the Insurer is obligated

conditional deductable amount set out

to pay the insurance compensation fully, if the
payable amount of the insurance indemnity exceeds
the conditional deductible amount.

the
application of which releases the Insurer from the

» Non-conditional deductible amount,
payment of insurance compensation for the amount
set out by the Contract, where the insurance
compensation to be paid is reduced by the non-
conditional deductible amount.

1.4.8.
months or years) established by the Contract and/or
Programs for certain cases, conditions, types of

Waiting period - The period (in days,

medical services, medicine or other supplies, which
defines the period between the start of the Contract
and the moment when the Insurer becomes liable
for compensation of listed expenses. The Insurer is
not responsible for the insurance accidents that
resulted in the purchase of medical and other
services, medicine, or other goods that occurred
during the waiting period.
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wwwnwufuwuwwyneiniu sh Ypnid:

1.5.9. Uuhbpwaglih  pnidognipyniti'  wyu
pnidoqunipniup, npp  gnigwpbipdnud £ Ywuph
hwdwp unwug ubpyuwjwgunn hwulwnpdwhwu unip
hhywunnigyniuubiph, yhtwlutiph, ppnupy
hpuwunnugniuubpp'  Yuwuph  hwdwp  Juwug
ubpywjwgunn upwgnwubph nbwpnid, npnup wyn
wwhhu wywhwugnd Gu wuhbwmwégbh pdolulwu
dhowdwnnipjniutbiph hpwlwuwgnid:

1.5.10. Gy
pnidoqunipni, npp  gnigwpbpynud £ Ywuph
hwdwp pwgwhwjn YJwwugh Upwuubp sniubignn

hhjwunnieniuutiph,

hhqwunnipniuutiph
npnup  nyjw|  wwhhu
wwghbunh Ywuph hwdwp pwgwhwjn Yunwugh
upwuubip sniubiu:

1.5.11. Mwbuwyht pnidoqlinuyaynit’
pnidoqunipnt, npp gnigwpbipynd £ bwjuwwbu
wwuwynpbiny, wnyjw| wwhhtu dwpnnt Yywuphu
Juwug  suywnuwgnn,  wuhbGwwagbh  Ywd
pnidoqunipntt - swyywhwonn  hhywunniejniutiph
ywd ypbwyubph nbwpnd, L nph hGunwagnudp
npnawyh dwdlbinny sh  hwugbiguh wwghbuwnp
yhbwlyh  Jwinpwpwgdwup,
Ywuphtu yrnwug uywnuwiniu:
1.6.
wnkinh
hwuwnnignd unwuwnt hpwyntup niubignn wudu k:
Get w) pwu Uwlwwbuwsd s Mwjdwuwagpny,

pnidoqlinuyaynity

hwulwpdwhwu untp

Yhéwlutiph, pnnuhy
upwgnwdubiph  nbGwpnud,

wnnnonypjwup L

Cwhwnntt wwywhnjwgpwlwu wwwwhwph

niubuwint  nbwpnud  wwywhnjwgpwlwu

www  Ywunuubpp  hpdwtu  Ypw  Yupdwd
Muwpdwuwgpny  Cwhwnnt £ hwunhuwund
Uwwhnjwgpywsd wudp:

1.7. Uwwhndwnhpp wwpuwynn N
Uwwhnjwgpywd wudhu dwunpwgub| “Ywunuubph
W Muwydwuwagph wwjdwuubppu i
pnjwunwyniypjwup,  puswybu  uwlb  npwugny
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1.4.9.
care of acute sudden illnesses, conditions, chronic

Emergency medical care - medical

diseases that are life threatening and require urgent
medical intervention.

1.4.10. Medical ambulance - medical care
provided for sudden acute illnesses, conditions,
chronic diseases that have no direct danger to

patient’s life at the moment.

1.4.11. Planned medical care - pre-planned
medical care of illnesses or conditions that are not
life-threatening, urgent or do not require medical
attention at the present, and its delay for a certain
period of time will not lead to the deterioration of
the patient's condition, health or become a threat to
their life.

1.5.
receive the insurance compensation in the event of

The Beneficiary is the person entitled to

an insurance accident. Unless otherwise is stated in
the Contract, the Beneficiary is the Insured person.

1.6.
person about the terms and content of the Rules and

The Insured is obliged to inform the Insured

the Contract, as well as their obligations stipulated
thereof. The Insurer has the right to require the
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Muwjdwuwagpny uwhdwuywd
wwpunwlwunyeynwuutpp: Uwywhnjwgpywd  wudu
Uwwhnwnph hbwn  hwjwuwpwwbu Ypnd L
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etnh Ywwwpdwu hwdwp
wwwwuuwuwwyniyeyniup,  wyn pYnd' wn
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hwugt, npny hwidwwwwnwuluwuwpwp
Uwwhndunppp  Ywd  Uwwhnjwgpwd  wudp
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Ywunutbph hwdwdwju  hwdwwywwnwuluwlwpwp
Uwwhnwnppu  Ywd Uwwhnwgpwd wusdhu
ninwpyynn Swunignwiutipp: Gt Uwwhnjwnhpp
Ywd Uwwhnwgpywd wudp sh  wnbnblwugunwd
Uwwhnyjwgpnnhu hwugtbp thnthnfuniejwu
Jopwpbpwy,  www  Uwwhnjunph - Ywd
Uwwhnjwgpjwsé wush' Uywhndwagpnnhu hwjnup
Jtpght  hwugtind  Uwwhnqwgpnnph  Ynndhg
ninwpywd  dwunignwubpp  hwdwpynd  Gu
wwuwwéd Yupgny ninupywsd (Ubpwnyw ndjug
hwugbiht ninupywséd wwunyhpywsd utwdwyp npuk
hhdpny htwn Ybpwnwpaybint nbwpnid):

1.9.  Uwwhnwnphpp  Sdwunignudt  unwuwnig
wudhowwbu htwnn wwpwwynpynwd £ dwunigdwdp
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Insured and the Insured person to perform their
obligations set out by the Rules and the Contract.
The Insured person equally shares the responsibility
the
performance of their obligations under the Rules

for failure to perform or incomplete
and / or the Contract along with the Insured,
including the ill-performance of their responsibilities
for the negative consequences related to the

insurance compensation.

1.7. If the address specified in the Contract of the
Insured and the Insured person changes, the
Insured is required to notify the new corresponding
address to the Insurer. If the Insured or the Insured
person fails to notify the Insurer of the change of
address, then the notices sent by the Insurer to the
Insured person at the last known address of the
Insured shall be deemed duly sent (including the
returned letters sent to that address).

1.8.
information provided by the Insurer’s notice to the

The Insured immediately has to transfer the

Insured person and bears the liability risk for the

Page / tg 7 of 50
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Uwwhnjwgpwywu
hwdwpyntd Muwydwuwagph
wwjdwuubph hwdwéwiu W npw gnpdnnniRjwu
pupwgpnud  Uwwhnwgpywd  wudh  nhdbp
Muwydwuwgpnid  Updwsd  pnidhwunwunnigniuubn’
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Ywwywsé wnnnowywu Jhbwlh Ywwnpwnpwgdwu
WYwd pdolwlwu  oqunipntt U uwwuwpynid
wwhwugnn yhéwyubph htwn, npp hwugbigunud L
Uwwhnwgpnnh'  wwwhnjwgpwywu hwwnnignwd
wpwdwnpbnt  wwpunwynpnigjwt  wnwywgdwup'
hwdwdw)u Muwydwuwagph, Ywunuubiph L
Muwjdwuwagpnd  upqwd Opwagpny  wnpwdwnpynn
Swnuwyniejntuutiph dwywih:

3.2, Ywunuubpp hwdwaw)u'
wwwhnjwgpnigjwu dpwghpp (unyu Ywunuubpnd'
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negative consequences of not receiving the notice on
time.

1.9.
and the Contract, the priority should be given to the

In the event of any conflict between the Rules

Contract.

CHAPTER 2: INSURANCE OBJECT
2.1.
interests of the Insured person in relation to medical

The object of insurance is the property

expenses and compensation of medical expenses
rendered to the Insured person as a result of an
insurance accident.

CHAPTER 3: INSURANCE ACCIDENT, INSURANCE
PROGRAMS

3.1.
person attending to a medical center related to the

Under the Contract, the event of the Insured

deterioration of one’s health condition to receive
medical care specified in the Contract (Program)
that materializes the Insurer’s obligation to pay
insurance compensation in the limit determined by
the Rules, the Contract and its Program, constitutes
an insurance accident.

3.2. According to the Rules, the insurance
program (hereinafter - the Program) is the catalogue

of types, lists and other regulatory provisions of
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medical and other services that are subject to
compensation by the Insurer.

3.3.
and other conditions of medical services provided by
the Program are in addition to the Rules. Together

The scope, provisions, insurance exemptions,

with the clauses of the Rules, they are one and are

defined in the Rules’ and/or the Contract’s
appendix.
3.4.  The Contract’s Program is established by the

agreement of the Parties and is attached to and
forms an integral part of the Contract.
minimal

35. The Program can set certain

requirements for obtaining the chosen Program.
restorative treatment,

3.6. and

received medicine and medical supplies, reasonable

The surgical

prices for laboratory and instrumental examinations
are subject to compensation in accordance with the
Program and the Rules.

37.
the provision of services for personal accidents or

The Contract or the Program may also set

other cases of health deterioration resulting from an
accident. Under the Rules, a personal accident is an
event that occurred regardless of the will of the
Insured person during the insurance period due to
unforeseen, short-term (up to several hours),
external factors (physical, chemical or mechanical),
conditions and circumstances (the nature, time and
place of which can be clearly defined), resulting in a

damage to the health of the Insured person due to
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bodily injuries or toxic effects, or to their death.

3.8.
complications),

Under the Rules, any type of illness (or its
including myocardial infarction,
brain stroke, aneurysms, functional insufficiency of
organs, congenital organ defects, tumours, etc. are
insurance accident under

not considered an

personal accident.

3.9.  The event of the Insured person attending to
a medical or other institution for medical or other
services does not constitute an insurance accident,
when it:

in the selected

3.9.1. is included

Program or the Contract, or this service is an

not

exception to the Contract, the Rules or the Program;

3.9.2.  was received in a medical institution
not specified in the Contract and the selected
Program, if the Contract or the Program sets a list

of certain medical institutions providing that service;

3.9.3.
was provided upon the Insured person's own will,

was not prescribed by a doctor and
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was caused from the use of alcohol, drugs,

poisonous or other psychotropic substances,
medication without the prescription of a doctor (or
in violation of the prescribed limits) or was a result
of the person driving a vehicle having used alcohol,
drugs, toxic substances or other psychotropic drugs

and/or substances;

3.9.4.
other health conditions caused by the Insured

is related to injuries, illnesses and/or
person’s (the Insured’s, the Beneficiary's) criminal

activity;

3.9.5.
suicide of the Insured person, except cases, where

is related to self injury or attempted

they has been influenced by the unlawful acts of a

third party, which has been established by

appropriate judicial acts.

3.10. The
insurance indemnity if the accident is directly or

Insurer is exempted from paying

indirectly a consequence of any of the following:

3.10.1.
radioactive contamination,

nuclear explosion, radiation or

atomic, chemical or
biological effect or infection, natural and/or man-
made disasters, emergencies, and/or the treatment
of diseases or injuries that are directly or indirectly

related to it, etc.,
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3.10.2.
declared or not), military operations, as well as

any kind of war (whether the war is

military or other actions, civil war, any kind of
popular upheaval, civil unrest, riots or strikes,
terrorist acts, seizure of power or similar situations
as well as the performance of obligations of the
Insured person in a military service or the
participation of the Insured person in a similar
exercises, tests or other military operations and/or

listed directly or indirectly with any of the

consequences of disease, trauma and other
treatment,
3.10.3. conducting examination to provide

permission to drive, the right to bear weapon, to
participate in sports, recreational activities or to get
admitted to educational institutions.

CHAPTER 4: SUM
AMOUNT

41. Under the Contract, the total amount of the
sum insured (the maximum limit of indemnity) for all

INSURED, DEDUCTIBLE

insurance accidents is set out in the Contract.

42, Within the total amount of the sum insured

defined in the Contract, the Contract may provide
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separate insurance amounts/limits (insurance limit)
for each Insured person, each insurance accident,
Program or type of service.

4.3.
each Insured person cannot exceed the sum insured

The aggregate amount of indemnity paid to

provided for each Insured person in the Contract.

4.4,
under the Contract, the sum insured (indemnity

After the provision of an insurance indemnity

limit) is reduced by the amount of the insurance
indemnity paid.

45.  If the amount of the sum insured established
for each Insured person, Program, service or type
of treatment is reached respectively, the Insurer's
contractual obligations regarding the claims of this
Insured person, Program, service or type of
considered to be fully

appropriately fulfilled. If the sum of the paid

treatment are and
indemnities equals to the amount of sum insured
defined for the Insured person, the insurance
premiums paid to the Insurer shall be deemed to be
fully earned, and the unpaid portion needs to be
paid in accordance with the terms and conditions

specified in the Contract.
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4.6. Unless otherwise is stated in the Contract or

the Program, no deductible amount is applied.

47.
not specify the type of deductible amount applied,

If the Contract, the Rules or any Program do

then the deductible amount is considered non-
conditional.

4.8.
care and services provided to the Insured person
sets a deductible amount or limit of compensation,

In each case, when the Contract for medical

the Insured person is obliged to pay the relevant
institution the deductible amount and/or the amount
exceeding the limit of compensation, at their own
expense, in order to receive these services or

purchase medicine/medical supplies.

4.9.
deductible amount and/or the amount exceeding the

If the Insured person does not pay the

limit of compensation, upon the Insured’s consent
the Insurer does so and the Insured is obliged to
return to the Insurer the paid amounts, within 10
working days from the date of the initial payment.
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CHAPTER 5: SIGNING, AMENDING THE
CONTRACT
5.1. The Contract is concluded on the basis of a

written or oral application of the Insured or their
authorized person.

5.2.
be done by drawing up a single document or

The Contract is concluded in writing and can

assigning an insurance policy (certificate or other
document) to the Insured signed by the Insurer on
the basis of the former’s written application.

5.3.
must provide the Insured with the Rules or an

If the Contract is concluded, the Insurer

extract from the Rules created on the basis of the
clauses of the Rules and related to a specific
Program, and on the basis of which the Contract is
concluded (which is indicated in the Contract).

5.4.
a hard copy (including in the form of a brochure),

The Rules can be provided to the Insured in

via domain on the web (URL), a letter to the email
address provided by the Insured, or on a digital
drive (CD, DVD, etc.).

55. If the Rules are provided not in a paper-
based format, the Insured (the Beneficiary) is not
released from any of their obligations specified in
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the Rules. The Insured has the right to request hard
copies of the Rules from the Insurer at any time.

5.6.
Insurer

Prior to the conclusion of the Contract, the
has the right to
Insured/Insured person to fill out an application

request from the

form (is considered to be an integral part of the
Contract if available), to provide information and
documents on the probability of occurrence of an
insurance accident and on circumstances that are
directly or indirectly relevant for determining the
possible damage amount, the health condition of the
Insured person, as well as the Insurer may request
the Insured/Insured person at their own expense to
undergo a medical (the Insured/
Insured Person) specified by the Insurer at the

examination

medical institution selected by the Insurer and

present the results of the relevant medical
examination.
5.7.  The information provided during the

conclusion of the Contract, the documents submitted
(the data contained therein) may be used to verify
the information reflected in those documents or in
the Contract, to properly perform the process of
insurance indemnity, to effectively exercise the right
of subrogation of the compensation, and to perform
other necessary actions.
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5.8.
conclusion of a Contract based on the application,

The Insurer has the right to refuse the

questionnaire, information and documents received
and/or collected about a given Insured person as
specified in 5.6 Clause, or to agree to do so by
adding special conditions including but not limited to
the payment of additional
of deductible
amendments to the Rules.

insurance premium,

application amounts, limits or

5.9.  When the Contract is concluded in favour of
the Insured, the rights and obligations of the Insured

person are extended to them.

5.10.
the Insured persons, which is a nominal document

The Insurer may issue an insurance card to

and contains a reference information about the
Contract and the Insured person. In cases stipulated
by the Contract, the insurance card can be used as a
pass in a medical institution.

5.11.
Insured person is obliged to inform the Insurer

In case of loss of the insurance card, the

immediately. Upon the loss of the insurance card,
the latter shall be considered invalid and may not
serve as a basis for receiving medical care specified
in the Contract.
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5.12.
in 5.9 Clause of the Rules, the Insured person may

With the exception of the condition specified

not be persons who:
5.12.1.
before it, experienced narcological, mental diseases,

at the time of signing the Contract or

had severe damages to the nervous or mental system
(dementia, epilepsy, other disorders of the nervous
system) or had behavioral disorders;

5.12.2. are infected with HIV or AIDS;

5.12.3. is registered
phthisiopulmonologic

in neuropsychiatric,
(anti-tuberculosis),
narcological, oncological or skin-vascular centres;

5.12.4. are sentenced to imprisonment,
5.12.5. need constant care or supervision,
based on their health condition.

5.13.
Rules may be accepted as an Insured person only

The persons specified in 5.12 Clause of the

with the consent of the Insurer, provided the
Insured notified about this person’s current and
historical medical conditions to the Insurer before
concluding the Contract.

5.14. If after the conclusion of the Contract it is
found that the Insured has disclosed false or
untrustworthy information to the Insurer in whatever
form, the Insurer has the right to reject insurance
compensation application, unilaterally terminate the
Contract without returning paid premiums and
require the reimbursement of paid compensations

Page / E9 18 of 50



»
efes

INSURANCE

Uwwhnyjwgpnnu hpwyntup niup dtipdt
wwwhnjwgpwywu hwwnnigdwu Jbwpnudp,
dhwynndwuhp Junwdwdlytin nwnwnbgub
Muwypdwuwghpp  wnwug YGpwnwpdubint  dhusl
nwnwnpbgiwu wwhp Jbwpywd
wwwhnjwgpwybwnubpp L wwhwueb)
ypwnwpautp  Mwjdwuwgph  2powuwyubpnid
Ywuwwpywd hwwnnigndutipp:

515. Bpt  Mwpdwuwghpp  Yupbinig  htwn

wuwpgyb) £, np Uwywhndwagpnnp Ywunuubph 5.12
ytiwnnw upywd wudwug Ybpwpbipjw) sh dwunigh
5.13 Ybwnny uwhdwuwsé Ywpgny b dwdybunnid,
wwyw  Uwwhnwgpnnu  hpwyniup  niuh  wyn
wudwug gény dbpdbp  wwwhnjwgpwlwu
hwwnnigdwu ybwpnudp, dhwynndwuh
Jwnwdwudybun nwnwnbgub| Muwydwuwghpp
wnwug Ybpwnwpdubine  Jdhusk  nunwpbgdwu
wwhp wyn wudwug qoény Jbwpywd
wwwhnjwgpwybwnubipp L wwhwueb
ybpwnwnpaub Mwjdwuwgph 2powtwlyubpnd win
wudwug gony Yuwmwpywsd hwuinnignidubipp:

516. Muwjdwuwgph gnpdnnnipjwu  pupwgpnd
Uwwhnqunppp UL Uwwhnugpywd  wudp
wwpuwynp Gu Uwywhnjwagpnnht wuhwwwn (huy
3 woluwwnwupwihu  opjw  pupwgpnud’  uwl
gpwynp)  hwjnubp  hpbug  hwjntuh nwpdwsd
hwuqwdwuputiph L thnthnfunigyniuutiph (wyn RYnd
uwl' Mwjdwuwghpp Yupbhu Uwwhndwgpnnpu
hwuqwdwuputipp, Uwwhnjwgpyws
hwodwunwdnigjwu  fudph  nwuybint,
w2fuwwnwupwjhu gnpoénLubinejwu htiun
wudhowlwunpbu Ywwywsés hwugwdwupubph
thnihnfunypjwt) dwuht, bt wyn hwugqwdwuputpp
Ywd  thnthnfunyeniutpp Ywpnn G wqnb
wwwhnjwgpwywu nhulh wuwnhéwup
thnthnfunipjw Ynpw:

5.17.  Pninp nbwpbipnwd wwywhnjwgpwywu nhuyh

hwjinuwd
wudh

unrNNPUShd UHN1RNKE-3UL UNUKNYUSMNRE3UL
uyuuvnuikr
CORPORATE YOLUNTARY MEDICAL INSURANCE RULES

Code: 04.03.01
Version: 2.0
Approved on 19.12.2024

under the Contract back.

5.15. If after the conclusion of the Contract it is
evident that the Insured has not notified the Insurer
about the persons mentioned in 5.12 Clause within
the timeframe defined in 5.13 Clause, then the
Insurer has the right to reject the payment of the
insurance indemnity to those persons, unilaterally
terminate the Contract without returning the
insurance premium and require the reimbursement
of compensations made under the Contract to such

persons back.

5.16. During the validity of the Contract, the
Insured and the Insured person must immediately
(and within 3 working days, also in writing) inform
the Insurer of any circumstances and changes
(including the circumstances informed to the Insurer
at the conclusion of the Contract, the inclusion of
the Insured person in a disability group, changes in
circumstances directly related to their employment)
that have become known to them, if these could
affect the degree of the insurance risk.

517. In all cases the changes in the information
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specified in the Contract, in the application form for
insurance, information submitted to the Insurer at
the time of conclusion of the contract, as well as
information available in the provided documents can
influence the degree of insurance risk.

5.18.
or other legal acts are adopted or changed that may

If, after the conclusion of the Contract, laws

affect the Contract, the obligations assumed by the
Insurer that were not in force at the time of the
conclusion of the Contract, or provisions whose
content differs from the provisions of laws or legal
acts in force at the time of the conclusion of the
Contract, then the Insurer has the right to be guided
by the content of laws and legal acts in force at the
time of conclusion of the Contract, or to consider
such circumstance as a change affecting the degree
of risk, and in accordance with Rules offer the
Insured to change the terms of the agreement
and/or the Rules and/or pay additional insurance
premium in proportion to the risk.

5.19.
circumstance affect the degree of insurance risk:

The Insurer may determine the following

5.19.1.
pharmaceutical services by at least 10% from the

increase in prices of medical and

prices at the time of signing the Contract, according
to the Consumer Price Index published by SCRA,
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5.19.2.
of Insured persons from the time of conclusion of

change in the number or composition

the Contract by 20% or more, respectively.

5.20.
insurance risk during the life of the Contract, the

In the event of a change in the degree of

Insurer has a right to review and recommend the
Insured to modify the terms of the Contract and/or

request payment of an additional premium
proportionally for the increased risk.
521. The Insurer has the right to make

changes/additions to the Rules by notifying and
getting approval drom the the Insured at least 30
days prior to the change/amendment coming into
force.

5.22.
comply with the Insurer's amended terms and added

If the Insured does not accept or fails to

premium in accordance with the 5.18, 5.20 or 5.21
Clauses of the Rules, the Insured has the right to
unilaterally terminate the Contract.

5.23.
Rules, the Insurer and the Insured may agree in

When concluding the Contract based on the

writing (the Contract, agreement and/or program) to
apply any other conditions that are not provided by
the Rules and do not contradict the legislation of the
Republic of Armenia, to change or exclude any
separate provision of the Rules and/or to add
additional provisions. The Insurer also has the right
to create and apply other conditions for the
Contract, the Insured, the Insured person or a
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certain group of Insured persons that are attached
to the Contract and are an integral part therein.

5.24.
persons (layoff or hire of employees), the insurance

In case of changes in the list of Insured

premium is calculated proportionally based on the
declarations given by the Insured. Changes in the list
of Insured persons may be made on the 1st, 10th
and 20th day of each month: the Insured shall notify
the Insurer at least three business days in advance
by submitting the relevant declaration. In case of
breach of the requirements set forth herein,
changes may only be made with the Insurer's
consent.

CHAPTER 6: INSURANCE PREMIUM, TERMS OF
PAYMENT, CONSEQUENCES OF FAILURE TO
MAKE THE PAYMENT

6.1.
except the cases stipulated by the RA Legislation and

The insurance premium is paid in AMD,

other normative legal acts of currency regulation.
Payments to non-residents are made in accordance
with applicable law.

6.2.
insurance object can pay the insurance premium.

A person who has no rights over the

Even though, the so person does not assume any
obligations under the Contract/Policy and does not
acquire any rights.
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6.3.
Insured, the Contract may specify one of the

By the agreement of the Insurer and the

following methods of payment of the insurance
premium:

6.3.1.
premium is paid by the Insured at a date agreed

one-time payment, in which, the full

with the Insurer,

6.3.2. the
insurance premium is paid in parts within the terms

term payment, in which,

agreed between the Insurer and the Insured.

6.4.
payment of the insurance premium, the insurance

If the Insurer provides an invoice for the

premium shall be paid in accordance with the
procedure, terms and conditions established by the
invoice.
6.5.

premium is considered the day of receipt of the
funds in the bank account of the Insurer for non-

The day of payment of the insurance

cash transactions and the day of depositing the cash
in the cash register for cash payments.

6.6.  If the payment of the insurance premium or
a part thereof specified by the Contract is overdue,
the Insurer has the right to offset the unpaid amount
of the insurance premium specified in the Contract
the amount of insurance

when determining

compensation payable.

6.7. If the Insured does not pay the due
insurance premium within the timeframe and
amount specified in the Contract/Policy, the Insurer
has the right not to set an additional term for the
insurance premium, not to notify the Insured thereof
and be exempted from the insurance liability for

Page / E9 23 of 50



»
efes

INSURANCE

éwpdwu  hwdwp, Swunghp  wn  dwupu
Uwwhnywnphu L wqwwnyntd £
Muwjdwuwagpny/“Ywjwagpny uwhdwuywd

wwwhnjwgpwybwph htppwlywu dwup Jéwpdwu
wduwpehy hwunhuwgnn opjwu hweonpnnn onpjw

dwdp 00:00-hg hGunn wnbinh niubigwd
hpwnwpénieniuutiph hGwnbwupny  wnwowgwd
uwutbph nhdwg wwwhnjwgpwywu
hwuwnnignidutip hpwlwuwgubnt
wwnwwlwunyentuubiphg:

Uwwhnwgpnnp hp  hwitignnnuygjwdp  hpwynitup
niup  uwhdwub] wwwhnwgpwybwph  Jéwpdwu
[nwgnighs dwdybinubp b wyn Jdwupu dwunigh
Uwwhnyqwnphu: Lpwgnighs dwdybinh uwhdwudwu
nbwpnwd Uwwhnjwagpnnp dhbunyu £ wquunynid E
Muwjdwuwagpny/Yywjwagpny uwhdwuywd
wwwhnjwgpwybwph htppwlywu dwup Jéwpdwu
wduwpehy hwunhuwgnn opjwu hwonpnnn onpjw

dwdp 00:00-hg hGunn wnbinh niubigwd
hpwnwpénipniutbpp hGwnbwupny  wnwowgwd
uwutbph nhdwg wwwhnjwgpwywu
hwuwnnignidubip hpwlywuwgubint
wwnwwlwunypniuutiphg:

6.8. Uwwhnwagpnnu hpwynitup niuh dbpdbinc

wwwhnjwgpwywu  hwwngdwt  npwdwnpnudp
(wnwug wwwhnjwgpwybwpp Jéwpdwu hwdwnp
[nwgnighs dwdltin uwhdwubnt), Greb
wwwhnjwgpwywu wwwnwhwph h hww  quint
wwhpht  wwwhnwgpwydwpp (npw  hbppwywu
dwup) MNMuwjdwuwgpny uwhdwujwsd dwdlybnnd
Jbwnywd sk:

69. Pwgh 66 - 6.8 Ytwbpnd Uupwd
htimLwuputiphg, Mwjdwuwgpny L Y“wuntubipny
Ywpnn Gu  uwhdwuyt]  wwwhnjwgpwybwph
sybwpdwt wy| hbinbwupubp:

unrNNPUShd UHN1RNKE-3UL UNUKNYUSMNRE3UL
uyuuvnuikr
CORPORATE YOLUNTARY MEDICAL INSURANCE RULES

Code: 04.03.01
Version: 2.0
Approved on 19.12.2024

losses incurred as a result of events occurring after
12:00 am on the day following the date of payment
of the next portion of the insurance premium
specified in the Contract/Policy.

The Insurer has the right, at its own discretion, to
set additional terms for payment of the insurance
premium and to notify the Insured accordingly. If an
additional time is set, the Insurer is still exempted
from the obligation to provide insurance against
losses incurred as a result of events occurring after
00:00 on the day following the date of payment of
the next part of the insurance premium specified in
the Contract/Policy.

6.8.
insurance

The Insurer has the right to reject the
(without
additional deadline for payment of the insurance

compensation setting  an
premium) if the due insurance premium is not paid
within the time specified by the Contract upon the
occurrence of the insurance accident.

6.9. In addition to the consequences specified in
6.6 - 6.8 Clauses, the Contract and the Rules can
set out other consequences for the failure to make
the insurance premium payment.

Page / E9 24 of 50



»
efes

INSURANCE

LNk 7: unu<n4duarnih@3uL
au3vuvusrh gnronankEe-3nkuet 64 Ul
Jduluduuuts tururnhue

7.1, Muwpdwuwgph gnpdnnnigjwu  uluybint b
wywpuybint  dwdybinmubpp  uwhdwuynd  Gu
Muwjdwuwagpntd:

72, Bpbt  Muwjdwuwgpny uvwhdwujws ok

dwdybivnp, wwyw Mwjdwuwaghpu nidh dbe £ dinunwd
wwwhnjwgpwybwph Ywd npw wnwoht dwup

(mwpwdwdybn  Jéwpdwu nbwpnd)  Jéwpdwu
wwhhg b gnpdnud | 365 on:
7.3 3nipwpwugnyy  wwwhnwgpywd  wudh

hwdwp  wwjdwuwagph gnpdnnnipjwtu  dwdybtinnu
ujuynid £ wjjwp  wudh  wudwu  nhdwg
Uwwhnjwgpywsd wudwug gniguynud uwhdwugwd
wwjdwuwagph gnpdnnnipjwt uyqph wduwpyhg U

wywpunynwd £ unyu  gnigwynud  uwhdwuywd
gnpdnnnipjwu dwdybinp wywpunpt'
pwgwnnigjwdp  wwjdwuwgph  7.4-pn - Ybwnny
uwluwwnbuwé nbwph:

7.4.  bpb wwjdwuwgph gnpdnnniEjwu
pURwgpNLU Ynndbph dholt Yupywd
hwdwdwjuwgpny  npulb  wwywhnjugpwd wud

hwuynud  wwwhnugpywd wudwug gnigwyhg,
www  wnjjw] wwwhnqugpywd wudh  hwdwp
wwjdwuwgnh gnpdnnnipjwu dwdlybtiwnu
wywpunynd k hwdwwwwwufuwu
hwdwdwjuwghpu nidh dby dwnubint wwhhg, bRt
w)| pwu bwiuwwnbiujwsd sk hwdwdwjuwagpny:

7.5,  Muwpdwuwgph  gnpdnnnigjwt  dwdlbwnp
Gpywpwaqiwu  nbwpnid  Nwjdwuwgpny U
Opwgpny uwluwwnbuywd dwunnigynn
Swnwniejniutbph  pwuwlwipu b gnudwpwhu

uwhdwuwswihbpp Gpywpwaqwsd  dwdybunp
hwdwp s6u dbpwlwuquynd,  wybjugynd, U
Bpywpwdaqywd dwdlybtinnh pupwgpnd

Muwpdwuwagph  wwydwutbpp  Ynndtph  hwdwp

unrNNPUShd UHN1RNKE-3UL UNUKNYUSMNRE3UL
uyuuvnuikr
CORPORATE YOLUNTARY MEDICAL INSURANCE RULES

Code: 04.03.01
Version: 2.0
Approved on 19.12.2024

CHAPTER 7: INSURANCE CONTRACT VALIDITY
AND ITS EARLY TERMINATION

7.1. The terms for the start and the end of the
Contract are set out in the Contract.

7.2. If the Contract does not stipulate the terms,
the Contract enters into force upon the payment of
the insurance premium or its first part (if paid on
time) and is valid for 365 days.

7.3.
Insured person shall start on the date across that

The term of validity of the Contract for each

person’s name in the list of Insured persons and end
on the expiry of the term specified in the same list,
except the case of 7.4 Clause of the Rules.

7.4.
of Insured persons by an agreement concluded

If an Insured person is removed from the list

between the Parties during the term of the Contract,
the term of validity of the Contract for that Insured
person shall expire upon the entry into force of the
respective agreement, unless otherwise is stated in
the Contract.

7.5.  In the event of an extension of the term of
the Contract, the quantitative and financial limits of
the services provided by the Contract and the
Program shall not be restored, extended, and the
terms of the Contract shall continue to operate for
all Parties within the limits of the Contract for an

extended period.
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7.6.
the expiry of the Contract.

The validity of the Contract terminates upon

7.7.  The term of the contract will terminate early:
7.71. in case of death of the

person (with respect to the Insured Person),

Insured

7.7.2.
pay insurance compensation in the amount of the

if the Insurer fulfils its obligations to

sum insured (in relation to the Insured Person),

7.7.3.  if the Insurer or the Insured cancels
the Contract early at any time, provided that the
contracting party notifies the other party at least 15

days in advance,

7.7 4.
consented or has not accepted the Insurer's offer or

if the Insured disagrees (has not

failed to comply with the Insurer's request) with the
Insurer's review of the Contract and/or the Terms of
the Contract and/or the additional premium payment
as set forth in 5.18, 5.20 or 5.21 Clauses of the
Rules,

7.7.5.
Insured fails to pay the due insurance premium

upon the Insurer's initiative when the

within the timeframe (the full amount of the
following payment for the term payment method)
specified in the Contract,
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7.7.6.
Insured fails to fulfill or violates the obligations set
forth in the Contract and/or the Rules,

upon the Insurer’s initiative when the

7.7.7.  upon the Insured’s initiative when the
Insurer commits a significant violation of the
Contract,

7.7.8. by the mutual consent of the Insured

and the Insurer and within the agreed timeframe,

7.7.9.
legislation, the Rules, or the Contract.

in other cases provided for by the RA

7.8.
by the Insured as described in 7.7.3 Clause of the

In case of early termination of the Contract

Rules, the Contract is terminated prematurely on the
15th day after the Insurer receives the notice of early
termination, unless the notification specify a later
date.

7.9.  In case of early termination of the Contract
by the Insurer as described in 7.7.3 Clause of the
Rules, the Contract is terminated prematurely on the
15th day from the date of sending the notice of early
termination by the Insurer, if the notification does
not specify a later date.

710. In case of unilateral termination of the
Contract by the Insurer as described in 7.7.5 Clause
of the Rules, the Contract is terminated prematurely
from the date indicated in the notice sent by the

Insurer to the Insured.
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7.11.
on any basis, the Insured is obliged to pay the due

In case of early termination of the Contract

insurance premiums in full prior to the termination
of the Contract.

7.12. In the cases described in 7.7.2, 7.7.5, 7.7.6
Clauses of the Rules, the paid premiums in the event
of early termination of the Contract (including
insurance premiums paid for the outstanding period
of the Contract), are not refundable.

7.13.
Contract in accordance with 7.7.3, 7.7.4 Clauses of
the Rules, the
reimbursement is calculated as follows:

In the event of early termination of the

insurance premium subject to

7.13.1. if the left Contract term is paid for, the

Insurer shall reimburse the Insured for the
the
premiums paid for the left Contract term and

positive  difference  of insurance

the compensations provided under the
Contract (including any amounts subject to

compensation but not yet paid),

7.13.2. if the left Contract term is not paid for, the
Insured shall pay the Insurer the paid
compensations under the Contract (including
any amounts subject to compensation but not
yet paid), but not more than the insurance
premium for the left Contract term not
earned by the Insurer.

Under this Clause, for the calculation of the
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insurance premium for the left Contract term, the
Insurer takes 80% of the insurance premium
actually paid by the Insured ((80% * premiums paid /
the Contract days) * days left under the Contract).

7.14.
terminate at the end of the term of the Contract or

The Insurer's obligations under the Contract

in other cases specified in the Rules and/or the
Contract.

7.15. In case of the liquidation, restructuring or
change in the legal person Insured’s nature of the
business, or the death of natural person Insured, the
Insurer has the right to early terminate the Contract
and the service of the Insured persons.

7.16.
grounds for termination provided by the Rules to

The Insurer has the right to apply the

both the Contract and certain parts of the Contract
(Insured person, Program, type of medical service,
indemnity limit).
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CHAPTER 8: THE RIGHTS AND OBLIGATIONS OF
THE PARTIES
8.1.  The Insured has the right to:

8.1.1. receive a clarification of the clauses in
the Rules and the Contract,

8.1.2.
request in case of loss, damage or destruction of the

receive a copy of the Contract at their

original,

8.1.3. make changes to the Contract upon
the consent of the Insurer,

8.1.4.  in cases and in accordance with the

procedure specified in the Rules, terminate the
Contract early,

8.1.5.  use other rights granted to them by
the RA legislation, the Rules and the Contract.
8.2.  The Insured is obliged to:
8.2.1.
terms and amount established by the Contract,

pay insurance premiums within the

8.2.2. the Insurer with the
information necessary for concluding the Contract

and performing the obligations set out in the

provide

Contract,

8.2.3.
only reliable, trustworthy, and complete information,
and, if necessary, submit documents necessary for

at the request of the Insurer, provide

measuring the degree of insurance risk,

8.2.4.
the Contract, submit all necessary documents to the

in accordance with the Rules and/or

Insurer in Armenian,

8.2.5. inform the Insured person (the
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Beneficiary) about the terms and conditions of the

Contract,
8.2.6.

days also in written form) inform the Insurer about

immediately (and within 3 business

new information, changes in the risk degree
(including in cases specified in the Rules) prior
submitted to the Insurer at the conclusion of the
Contract, during the term of the Contract, as well as
the material change in the location of the Insured

person or the nature of their work,

8.2.7. not to disclose or make available to
third  parties containing  the
confidential nature of the Contract, including, but

information

not limited to the following:

> the amount of the insurance premium, the

sum insured, as well as other confidential
information constituting an insurance and/or trade

secret,

> personal data of the Insured persons and
information about their health status.

8.2.8.  perform other duties stipulated by
the RA legislation, the Rules and the Contract.
8.3.  The Insured person has the right to:
8.3.1.  receive the services provided for in
the Contract in accordance with the procedure
established by the Contract,

8.3.2.
card issued by the Insurer in case of its loss,

receive a copy of the insurance
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8.3.3.  receive information from the
Insurer about the clause of the Contract relating to
them,

8.3.4. use other rights granted them by

the RA legislation and the Contract.

8.4.  The Insured person is obliged to:
8.4.1.

health condition and the

inform the Insurer about their
insurance accident
requiring diagnosis or treatment within the
timeframe and procedure established by the
Contract,

8.4.2. the with  the
information necessary for concluding the Contract

and performing its obligations set out in the

provide Insurer

Contract,

8.4.3. provide the Insurer with access to
medical documents, information related to them
(including registered in e-health
systems), as well as other necessary information for

information

the conclusion and execution of the Contract,

8.4.4.
the Contract, doctor's appointments when receiving

meet the requirements of the Rules,

medical care, and the procedure established by the
medical institution,

8.4.5.
in their personal information (change of first name,

inform the Insurer if changes happen

last name, place of residence, phone number),

8.46. to perform other

stipulated by the RA legislation and the Contract.

obligations,
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8.5.  The Insurer has the right to:
8.5.1. the the

information provided by the Insured, the Insured

check reliability  of
person or the Beneficiary, including information on
the status of the Insured person (such as being the
Insured's employee or employee's family or matching
a similar group/status as provided in the Contract)
and upon necessity require a document proving the
status of a specific person,

8.5.2.
Insured Person and/or the insurance contract to the
legal entities (contractors) performing work under

transfer the data of the Insured, the

the contract of delegation of insurance functions,

8.5.3. receive information from law
enforcement, state and local government agencies,
institutions, and other

medical organizations

regarding the circumstances of an insurance
accident, including information about the Insured,
the Insured person and the Beneficiary that are
confidential by law, and use that information for
calculating any due compensation or rejecting so in

accordance with RA legislation,

8.5.4.
compensation (in whole or in part) in the cases

reject the payment of the insurance
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specified by the Rules,

8.5.5. if it is found that the Insured or the
Insured persons (in the case of the Insured person
being a minor, the parent of the Insured person)
provided false or untrustworthy documents or
reported false or untrue information, reject the
insurance contract application, not to pay the
insurance compensation or terminate the Contract

regarding that Insured person,

8.5.6.
compensation if, after the payment of the insurance
compensation, the grounds for rejection for the

request the return of the paid

insurance compensation have been provided by the
Rules and RA legislation,

8.5.7.
forth in the Contract or terminate the Contract early
with the Insured Person if they failed to complete

cease to perform its obligations set

pre-agreed arrangements, appointments and

examinations with the medical institution, made
unreasonable or false ambulance calls or alerts, or

did not follow the prescribed medical procedure,

8.5.8.
decision until the full information about the accident

delay the insurance compensation

and the documents confirming it are received, or if
there is a civil, criminal or judicial administrative
case directly or indirectly related to the settlement of
the event or the Insured person has not submitted
the necessary documents and information specified
in 8.5.3 Clause,
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8.5.9. terminate the Contract

respect of the Insured persons who have given their

early in

insurance cards to other people, not mentioned in
the Contract, so that the latter received medical care
provided by the Contract,

8.5.10. review the terms of the Contract if
there have been significant changes from the
circumstances at the signing of the Contract, as well
as in the circumstances provided by the Rules,

8.5.11.
terminate the insurance contract early in accordance
with Clause 7.7.3 of the Rules if:

8.5.11.1. The Insured or the Insured Person,
during the term of the insurance contract, has

The Insurer reserves the right to

engaged in actions prohibited by the insurance
contract or the laws of the Republic of Armenia, or
has inaccurate, or

provided false, misleading

information, including in claims for insurance

compensation,

8.5.11.2. The Insured has failed to pay the
insurance premium or any installment thereof within
the terms and conditions stipulated in the insurance
contract,

8.5.11.3. The Insured has refused to consent to
amendments to the insurance contract, including
changes to the stipulated insurance premium,
arising from changes in the risk level regulated by
the Rules, for which the Insured received official

notification from the Insurer,
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8.5.11.4. The Insured or the Insured Person

has acted in a manner that defames, insults,
slanders, or otherwise damages the honor, dignity,
or business reputation of the Insurer or its
representatives and employees, with such behavior

duly documented by the Insurer or third parties,

8.5.11.5. Changes have occurred in the
business environment of the Insurer, the Insured, or
the Insured Person, including but not limited to
political, market, tax, or socio-economic conditions,
that directly affect the obligations or liability of the

Insurer,

8.5.11.6. In other cases as prescribed by the
laws of the Republic of Armenia.

8.5.12. not to sign the Contract at its
discretion, not to renew the Contract, not to extend
the term of the Contract,

8.5.13.
RA legislation, the Rules and the Contract.

use other rights granted them by the

8.6.  The insurer is obliged to:

8.6.1.  inform the Insured about the Rules,
8.6.2.

to the Insured,
8.6.3.

rejection of the insurance compensation within the

issue and provide an insurance policy

make a decision on payment or

timeframe and procedure set out in the Rules,

8.6.4. pay the insurance compensation with
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the timeframe and procedure set out in the Rules,

8.6.5. keep information constituting
insurance secret, confidential,
8.6.6. perform other duties provided for by

the RA legislation, the Rules and the Contract.

CHAPTER 9: GENERAL EXCEPTIONS

9.1.  All exceptions of the Program apply to both
diagnostic (including any type of laboratory and/or
instrumental examination) and medical services
(including medical consultation and medication)
irrespective of the origin and start of the disease or

condition.

CHAPTER 10: USE OF INSURANCE SERVICES
AND THE PROCEDURE FOR RECEIVING
INSURANCE COMPENSATION

10.1.
Program, the

In order to use the services provided by the
Insured person should apply to
medical or other institutions specified in the Rules
and/or the Contract, unless otherwise is stated in the
Contract.

10.2.
the Program,

Unless otherwise is stated in the Contract or

the Insurer provides insurance

compensation:

10.2.1.
medical

in the form of payment of the cost of

care (medical services, medicine and
medical supplies) received by the Insured person,
directly paid to the medical institution (or other
institution, including the pharmacy) according to the

invoices provided by the appropriate institution,
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10.2.2. in the form of reimbursement of

expenses incurred by the Insured person for
medical care (for medical and other services, as well
as for the purchase of medicines and medical
supplies) on the basis of documents prescribed by

the Rules.

10.3.
under the Contract without payment, the Insured

In order to use the services provided

person is obliged to inform the Insurer in advance
(by telephone, e-mail or in writing) and obtain the
Insurer's confirmation before attending to a medical
or other institution. In case of obtaining the
confirmation of the Insurer in accordance with the
procedure stipulated herein and applying to the
medical institution agreed with the Insurer, the
Insured person is not obliged to pay for the medical
services covered by the Contract (except when the
deductible is applied or compensation limits are set)
and the

accordance with the procedure set forth in 10.2.1

insurance compensation is made in

Clause.

10.4.
consent of the Insurer in accordance with the

If the Insured person does not obtain the

procedure set forth in 10.3 Clause, they shall pay for
the medical services provided and shall receive
insurance compensation in accordance with the
procedure set forth in 10.2.2 Clause.

10.5. facility(ies) ~ (including

Certain  medical
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pharmacies) may be designated as base’ medical
facility(ies) by the Contract, the Rules or the
Program for the services provided in any selected
Program, and in this case insurance coverage is
provided only for the services provided in so
within the
provided by and in accordance with the procedures

institution(s) limits of the services
established by them, and within the scope of the
Program(s).

10.6. With the agreement of the Parties, the
Contract may provide that the Insured person is free
to apply to any medical facility licensed in the
territory of the Republic of Armenia for the medical
services provided by the Program and the Contract.
If such terms are provided, the Contract will include
the words "free choice" or "free choice of medical
facility".

10.7.
the Rules, the Contract or the Programs shall be

Any medical care and services provided by

provided in accordance with the procedures and
timeframes established by the internal rules of the
medical facility in question.

10.8.
the Insured person shall submit to the Insurer the

In order to receive insurance compensation,

application for insurance compensation and the

" CGwltypwght pnidhwugwgpnigyniitiiph gwitiyp uwhdwbidnd E Mwydwbiwgnpny:
// il g Y

2 The list of basic medical facilities is defined by the Contract
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necessary documents for receiving insurance
compensation no later than 30 (thirty) days after the

accident.

10.9.
compensation include:
10.9.1.
form (as prescribed by the Insurer),
10.9.2.
medical institution (medical report, extract from an

The documents required to receive insurance
completed compensation application
a medical document stamped by the

outpatient-medical card, physician's opinion, referral
from a medical institution, etc.) containing the
Insured person’s symptoms, performed laboratory
or instrumental examinations, definitive diagnosis
and assigned treatment, contact information and
name surname of the doctor),

10.9.3.
provided by the Program) - a medical confirmation

in the case of dental treatment (if

which must include the description and value of the
services provided (a copy of the license of the sole
proprietor should also be attached to the medical
certificate in the case of dental services provided by
a sole proprietor),

10.9.4.
made:

documents  confirming  payment
- cash register receipt with detailed expense

statement (cashier receipt (order), etc.), cash

payment invoice,

- transfer account in case the client did not
pay for the services received at the medical
institutions,
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10.9.5. other documents required for the
insurance accident settlement, including but not
limited to:

- the results of the laboratory and/or

instrumental examination,
- the opinion of the relevant authorized body
(police, fire department, etc.),

10.9.6. in the event of medical expenses
incurred in connection with the anatomical deformity
of the organs (or parts of them) resulting from
injuries, an insurance report must be submitted by
the competent authority certifying the person's
injury as well as the date of the injury,

10.9.7.
Insurer's request.

other required documents upon the

10.10.
particular accident settlement, the Insurer may

In distinct cases related to the specifics of the

extend the term specified in 10.8 Clause for the
submission of the relevant documents for up to 3
(three) months, when the Insured or the Insured
person files a written request to extend the deadline
for submission of the required documents, justifying
the impossibility to submit them within the time limit
set out in 10.8 Clause. At the same time, the
prescriptions for the purchase of the prescribed
medication can be no older than 1 month from the
date of the prescription. If this condition is not
satisfied, the Insurer may reject or reduce the
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insurance compensation.

10.11.
decision on the insurance compensation or the

The Insurer has the right to delay the

payment of the insurance compensation until
complete information on the event or accident, the
relevant documents confirming the accident or the
receipt of inquiries from the competent authorities,
medical institutions, experts regarding the accident

are received.

10.12. When the
credibility or reliability of the occurence of the

Insurer has doubts on the

insurance accident or the health condition of the
Insured person, the received treatment documents
and if the submitted documents are incomplete, the
Insurer has the right to request the Insured person
to undergo a further examination at the Insurer’s
expense. Under the examinations set out in this
Clause, the Insurer has the right to delay the
decision on insurance compensation and/or payment
thereof until the fomer’s fialization.

10.13. The examinations specified in Clause 10.12
shall be carried out by the Insured person within the
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period prescribed by the Insurer, at the institution
and by physician determined by the Insurer.

10.14.  The Insurer has the right to make a decision
on the insurance compensation based on the results
of the examinations set out in 10.12 Clause.

10.15. If the
becomes impossible due to unreadability or physical

Insurer's decision to compensate

damages of or to the documents submitted under
the Rules or the physician's diagnosis is incomplete
(deficient), then the Insurer has the right to
postpone the decision on compensation until the
satisfactory submission of such documents. In that
case, the date set forth in 11.1 Clause shall be
deemed the date of submission of the documents in
accordance with the requirements of this clause.

10.16.  When making compensations to the Insured
persons for medical and other services the Insurer is
guided by the sum insured amount specified in the
Contract. In case of sum insured being defined in
foreign currency in the Contract, the equivalent
corresponding amount is determined from the rate
specified by the Central Bank of the Republic of
Armenia at the date of payment (settlement).
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CHAPTER 11: THE DECISION ON THE
INSURANCE INDEMNITY, GROUNDS FOR THE
REJECTION OF INSURANCE INDEMNITY

11.1. The Insurer shall, no later than 15 working

days after receiving all the necessary documents for
regulating the insurance accident specified in 10.9
Clause, except for the cases specified in the Rules,
review the application and make a decision on the
payment or rejection of insurance compensation.

11.2.
expenses incurred, the insurance compensation is

If the Insured person paid the medical
paid within 5 working days after the decision on the

insurance indemnity is made.

11.3.
compensation, the Insurer makes an argumented

In case of rejection of the insurance

decision, which is sent (or provided by hand) to the
Insured person within five days.

11.4.
the Insured person under the Contract, the services

The expenses incurred for the treatment of

rendered to him, the purchased medicine and
medical supplies are reimbursed by the Insurer
taking into account the necessity of the intervention
(purchase) and the rationality of the volume/quantity
and its prescription.

11.5.  According to the Rules, a reasonable price
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for the treatment of any disease which is subject to
compensation is considered the following:

11.5.1.
the base medical

when receiving the given treatment at
institution®, the value of the
treatment for the given method under the contract
concluded between the Insurer and the base medical
institution,

11.5.2.
initiative of the Insured person in other medical

in case of receiving treatment at the

institutions not included in the list of base medical
institutions, the cost of treatment by this method
under the agreement concluded between the Insurer
and one of the base medical institutions (at the
choice of the Insured person),

11.5.3. the cost of treatment method set by
the medical institution® that specializes in this
method as much as possible, taking into account also
the amount of the discount provided to the Insurer
(if available), if the treatment of the disease in base

medical institutions using this method is not
possible,
11.6. In any case, the compensations made under

the Contract shall not exceed the amount of actual
expenses incurred (amounts paid).

1.7.
treatment method under the Contract, the Insurer

In determining the reasonable price of any

3 Chtnulybypughts pridhwupwpnyeniiiinh guitiyp uwhdwtignid F Nuwydwbwapny:

4 The list of base medical institutions is established by the Contract.

S Chwtinniput’' pjuy Jtpnnny priddwt by wnwbpugnybiu dwutiughyugus pdolwlwt hwugpuwipnuyeinit htutyne hwbquidwitipp npnpynid
puwngw plpwgpnd puy hhdubnnpput pniddwt hwdwp nhdwé wwghbppbph wnwbugnyt pywpwbwyny' hwdwéuwyt << UL Ynndhg
hpwwwpwlywsé hud ppwdwnpdws indiuwgibinh:
6 The fact of the most specialized medical institution in the treatment of a given method is determined by the maximum number of patients who
applied for treatment of this disease during the year, according to data published or provided by the RA Ministry of Health.
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has the right to deem two methods same (identhic) if
they are performed on the same diagnosis and give
similar results. Subtypes, modifications,
qualifications, treatment, qualifications of doctors,
scientific degree, work experience, as well as the use
of additional lights, or

radiation or other non-essential differences are not

equipment, materials,

considered as other methods of treatment.

11.8.
the Insured person, the cost of medical care and
services provided to them (including medicine,

In any case, when the cost of treatment of

medical supplies, etc.) exceeds the reasonable price,
the Insured person is obliged to pay the exceeding
amount to the institution for this treatment, service
or purchase of medicine/medical supplies at their
own expense.

11.9.
reasonable price are not paid by the Insured person

In cases where amounts exceeding the

to the relevant institution and these payments are
made by the Insurer at its own initiative and upon
the consent of the Insured, the Insured is obliged to
return (reimburse) the Insurer amounts exceeding
the amount of the reasonable price within 10
working days from the date of making such claim.
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11.10.
exclusively to cases of inpatient treatment.

11.5 - 11.9 Clauses of the Rules apply

11.11.
insurance indemnity in the following cases:

The Insurer has the right to reject the

11.11.1.  The Insured or the Insured person
has failed to fulfil their obligations under the Rules
or the Contract or has violated the terms, procedure
or requirements for filing the Insurer's application
for indemnification (decision) or has provided
incomplete or not full documents to the Insurer that

may influence the indemnification process,

11.11.2.
compensation or part of them were received before
the beginning of the Contract or

the services specified in the claim for

after its
termination,

11.11.3.
the time of conclusion of the Contract or during its

The Insured or the Insured person, at

operation, provided the Insurer with false or
unreliable information (regarding to the health
condition of the Insured person) or concealed
information that affects the degree of risk, as well as

submitted false or incomplete documents,

11.11.4.
performed actions that made it impossible for the

the Insured or the Insured person
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Insurer to ascertain the circumstances of the
insurance accident,

11.11.5.
with or refused to comply or has violated the

the Insured person has not complied

requirements under 10.13 Clause of the Rules,

11.11.6.  the Insured person refused treatment
or did not fully comply with the instructions of the
physician or medical institution, which led to the
decline of their health condition,

1n.11.7.
fully paid at the time of the insurance accident,

the due insurance premium was not

11.11.8. fraudulent means or actions were
used to obtain compensation, the Insured person or
person acting on his behalf has concealed the facts
of the insurance accident that were known to them,
false or misleading information or false documents

were provided to the Insurer.

11.12.  Except for the cases specified in 11.11 Clause
of the Rules, the Insurer has the right to reject the
insurance compensation in cases stipulated by the
Rules, the Contract, the Programs or RA legislation.
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CHAPTER 12:
PROCEDURE
12.1 Disputes arising during or after the term of the

DISPUTE RESOLUTION

Contract are settled through negotiations between
the Parties. In case of disagreement, disputes are
resolved in accordance with the
established by the RA legislation.
CHAPTER 13: OTHER PROYVISIONS
13.1.

procedure

According to the Rules, all notifications and
letters sent by the Insurer to the Insured (the
Beneficiary) are properly notified if one of
the following conditions have been met:

13.1.1. the notification was sent by mail to the

address specified in the Contract or

application form,

13.1.3. the notification was sent by SMS to the
phone number specified in the Contract or in
another  document (application  form,

announcement, etc.) provided by the Insured

(the Beneficiary) and/or their authorized

person,

13.1.2. the notification was sent by email to the email
address listed in the Contract or application
form.

13.2. If the addresses and/or the above-mentioned
changed, the (the

Beneficiary) is obliged to inform the Insurer

details are Insured
within a reasonable time. If the Insurer is not
informed within a reasonable time about the
change of addresses and/or other details, all
notifications/letters sent to the Insured (the

Beneficiary) at the old addresses/requisites are
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considered to be duly notified from the date on
which such notices were received.

13.3. The insurer has the right to request the
return of any paid indemnity if grounds for
rejection of the insurance indemnity are found
in the Rules and/or the RA legislation.
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