D et e

efes NnsTURrRANCE

unrANCUShy HdFUNNS MUSUIUNLENrHhS
unulnduarntE@3uuv yuuvnuiuer

CORPORATE PERSONAL ACCIDENT

INSURANCE RULES

Confirmed by VALID SINCE
The Board of EFES ICJSC 08/08/2023

Protocol 01 as of 08/08/2023 Code: 04.10.01
Version: 1.0



unrnnrushd rdPURLS MUSULUrLErrS
unu<nduarnre3ut quvnuver Code: 04.10.01

Version: 1.0
efe s CORPORATE PERSONAL ACCIDENT INSURANCE Confirmed on 08/08/023

RULES

INSURANCE

PN4UL HYNKRG3NNL

TABLE OF CONTENTS

SLNRhU 1: CLERKULART HPNR3(GLEN

CHAPTER 1: GENERAL PROVISIONS .....cooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 3
SLNhtu 2: UNULNYUSIMNRE3UL OR3EBYUS

CHAPTER 2: INSURANCE OBJECT ...ttt ettt ettt e ettt e e e e e et et e e 6
SLNRh 3: UTULNYUSNUYUL MusSu<uruer, uhu<ndusruywus nhuyer

CHAPTER 3: INSURANCE ACCIDENTS, INSURANCE RISKS.....ccoiiiii i 6
SLNRhu 4: UNULNYUS T U4UL GNhUUN B4 UTULNYUsrudsur

CHAPTER 4: SUM INSURED AND INSURANCE PREMIUM .....ccooiiiiiiiiiiiiiiiiiiiie 11
SLNhtu 5: UMULNHUSMNRESUL MUSUTULUSHMC BY HU YLLUUL “UuraL

CHAPTER 5: TERMS AND CONDITIONS OF THE INSURANCE CONTRACT CONCLUSION................... 13
SLNhhu 6: UTULNYUSTUYUL <USNRSUUL YaUMUUL “uree

CHAPTER 6: INSURANCE COMPENSATION PAYMENT PROCEDURE .......cccooiiiimiiiiiiiiiiiiiiiie e 14
QLN 7: TUSUULUS D HUHUNE3NRUL

CHAPTER 7: TERMINATION OF THE INSURANCE POLICY ...cooiiiiiiiiiiiiiiiiiiiiiicciiii 20
SLNhtu 8: 4NWUGENh hPUYLNRLRLENML N MUNSUYULNRG3NRLLENE

CHAPTER 8: RIGHTS AND OBLIGATIONS OF THE PARTIES ....ccccooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieeee 22
SLNhtu 9: MUSUULLENh dNPNuNhU BY LAUSNRU

CHAPTER 9: CHANGES AND ADDITIONS TO THE TERMS ....coiiiieee e 27
SLNRhU 10: d6BGMHh “Wursudnrnhy

CHAPTER 10: ORDER OF DISPUTE SOLUTION ...cctttitiiieee ettt ettt 27
QLNRh 11, USL HNR3(eLEN

CHAPTER 11: OTHER PROVISIONS ..ottt 27

Eo / page 2 of 28



»
efes

INSURANCE

unrnnrushd rdPURLS MUSULUrLErrS
unu<nduarnre3ut quvnuver
CORPORATE PERSONAL ACCIDENT INSURANCE
RULES

Code: 04.10.01
Version: 1.0
Confirmed on 08/08/2023

QLNRK 1: CUKULNRC HPNR3EBLE
CHAPTER 1: GENERAL PROVISIONS

1.1

YUnpwnpwunhy ndpwfuin wwwnwhwpubphg
wwwhnjwagnnijw unyu Ywunuubph (wjunthbun'
Ywunuubip) hhdwu Ypw «EDEU»
Uwwhnwugpwwu PPL-U hpwlwuwguntd k ng
Ywuph wwywhndwuagpnieinit’ « tdpwiun
wwwnwhwpubiphg wwywhnjwagpnieniu» nwuny:

Based on these corporate personal accident
insurance rules (hereinafter referred to as the
Rules), “EFES” Insurance CJSC carries out non-life
insurance under the “Personal Accident Insurance”
class.

1.2 «EDEU» UPPL-u Ywunuubph b ££ gnpdnn In accordance with RA current legislation and the
onptiuunpnipjwu hhdwu Yypw Yupnud £ ndpwiun Rules of personal accident insurance “EFES” ICJSC
wwwnwhwpubiphg wwywhnjwagnpniejwu concludes insurance contracts/policies (hereinafter -
wuwjdwuwagnbp/Jyuywgnbp (wyunthbunl! the Contract) with legal entities and natural persons.
Muwjdwuwghp) gnpdniuwly dhghlwyw b
hpwywpwuwlwu wudwug hbun:

1.3 Ywunuubpnu Yhpwnynn wujwunwubipu ne Terms and definitions used in the Rules in some
hwulwgnipniuutipp npng nbwpbpnud hwwnny cases are cleared out by specified definitions.
wwpqwpwuynd GU hwdwwwunwuluwu
uwhdwunwiubpny:

1.4 Gt npuk wujwudwu Ywd hwulwgnyejwu If any of the terms and definitions has remained
Upwlwynie)niup wwpqwpwuywsd sk Ywuntubipnud  undefined in the Rules and cannot be defined by the
U sh upnn wwpqupwuyb) opbuunpuywu b legislation or subordinate normative acts, then it
Gupwopbuunpwlwu unpdwwnhywjht wynbnpny, shall be understood in its direct linguistic meaning.
www udwu wudjwunwp Yud hwulwgniejniup
Yppwndnud £ pp ninnuyh (Gqyulut
Upwuwynipjwdp:

1.5 Muwydwuwagnh, Ywunuubiph, Ywjwagnph tGpykgnt In case of bilingual drafting, in the Contract/Policy,
Ywqudwu nbiwypnud, gipwywynd £ hwjbptu Appendix, Rules and any other documents the
wmwppbpwyp: Armenian version prevails.

1.6 Uuép, npp Uwywhnjwgpnnh htivn Yupnud A person who concludes the Contract with the
Muwydwuwghp, wjunthtivn wudwuynud & Insurer, hereinafter is called the Insured.
Uwwhndwnhp:

1.7 Ywunuutipny Uwywhndwnhp Ywpnn Gu According to the Rules the Insured should be either
hwunhuwuw| hpwwpwuwywu wudhup b a capable natural person or a legal person.
gnpéniuwly dhghywlwu wusdhup:

1.8 uuép, npp hbwn Yuwywsd wwywhnjugpulywu A person related to whom the emergence of an
wwwnwhwph wnwowgnuip hwunhuwund £ insurance accident is the object of the Contract,
wwwhnwgpnigjwt wwjdwuwgph wnwplyw, hereinafter is called the Insured person.
wjunthtitn wujwuynud £ Uywhnjuwgpywsd wud:

1.9 Uwwhnjuagpywd wud Ywpnn b hwunhuwuw The Insured person can be any natural person aged
Mujdwuwagpp Yupdwu ywhhu 0-hg dpusl 75 0 to 75 at the moment of the Contract conclusion.
wnwpbywt gwulwgwd dhaghlwlwu wus:

1.10 Uwwhndwnhpp Ywpnn £ Yupb] Mwjdwuwghp The Insured may conclude the Contract in favor of

huswbu hp, wjiuwbu b wy wudh (wjunthbun'
Cwhuwnnt) ogqwnhu:

themselves as well as another person, hereinafter
the Beneficiary.
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1.1

Mujdwuwagpny Uywhnjwagpywd wud sbu Yunpnn
[hubif wudhup, npnup.

. Muwydwuwagpp Yupdwu ywhht nwnwwnid
GU byjwpnwjht Ywd hngbljwu hwdwlwnpgh dwup
wfunwhwpdwdp (enywdwnnieniu, twhtwuhw,
Uwpnwjhtu hwdwlwpgh w)| fjuwugqupnuiubn),

. nlubGU puwdhu wpwwnubp (wundwhwubn),
. niubiu pniuyghnwniejw
uwhdwuwthwynud,

. UbhUud Ywd ahU< Juwpwlwyhp Gu,

. wnnnowlwu Yyhbwlhg Glubing' dounwlywu

futwdph Ywd huynnniejwt Ywnphp niutu:

Under the Contract, the Insured person cannot be:
. A person who suffers from a severe illness
of the nervous or mental system (imbecility,
epilepsy, other nervous system issues),

A person that has congenital defects

(anomalies),

. A person with functionality limitation,

. A person diagnosed with HIV/AIDS,

. A person in need of permanent supervision

and care due to their health condition.

1.12 Grb Mwjdwuwaghpp Yupbing hbwn wwpqyb k, np If after the signing of the Contract an individual
Mujdwuwagpny wwywhnjwanyti £ 1.11-pn Ywnnwd - included in one of the groups mentioned in the
upywd fudptiphg npuk daynud pungpyywd wus, Clause 1.11 was insured, the Insurer has the right to
www Uwwhnjwgpnnu hpwyniup niup dbpdt reject the insurance compensation for an insurance
wwwhnugpwywu hwwnnigdwu yéwpnudp b claim and unilaterally terminate of the Contract.
dhwynnidwuh Junwdwdwybin nunwnpbgub)

Muwydwuwghpp:

113 1.11-pn Yinnud updwd fudpbipht ywwwunn Persons belonging to the groups specified in clause
wudhup Ywpnn tu wywhnjwagpyt), et dhusu 1.11 may be insured if the Insurer has been informed
wwwhnwgpnipjwu wwjdwuwghp Yupkp, about it and has given their consent prior to signing
Uwwhnwagpnnp wnbintlwgyb £ wjn dJwuhu b the insurance contract. Otherwise, the contracts
wnybig £ hp hwdwdw)unieiniup: wlwnw nbwypnd  concluded with these persons are considered null
wyn wudwug htitn Yupywd wywydwuwgnbipp and void.
hwdwpynwd U wnnshus:

1.14 Muwjydwuwgnny wwywhnjwgpwlwu hwunnignudp Under the Contract, the Insured person will receive
uinwunw £ Uywhnwagpywd wudp, huy upw the insurance compensation, in case of the former’s
dwhywu nbypnid” Mwjdwuwgpnid Updwd death the Beneficiary mentioned in the Contract
Cwhwnnuu, hul bl Cwhwnnt UpJwsd sk, wwyw' becomes the recipient. When a Beneficiary is not
Uwwhnjwgpywd wush dwnwugp' <& mentioned, the compensation will receive the heir of
opbuunpnipjwdp uwhdwujwsd nbwpbpnd L the Insured Person in accordance with the RA
Ywpgny: legislation.

1.15 Gprt Uywhnuwagpywd wudp dhusk 16 tnwpbyw If the Insured Person is a person under the age of
wlswihwhwu b, wwyw wwywhnjwgpwywu 16 years, then the insurance compensation will only
hwunnignuip Yupnn b unwtw dhwju upw receive their legal representative or guardian
ophuwlwu ubipywjwgnighsp Ywd futwdwluw)p (caretaker).

(hnqwpwnéantu):
1.16 Muwydwuwagpp Yupdwu dwdwuwly Uywhnunphtu At the moment of signing the Contract, the Insured

npynud £ Ywunuubph dGYy ophuwy, hush dwuht
hwuwnnwy upynud £ Mwjdwuwgpnud, nph npnyputpp
nwnunwd tu Mwjdwuwagph wupwdwu dwup

wwpwwnhp 6u Uwywhndwnph b Uywhndwagpnnp

is provided with a single copy of the Rules. The
terms of the latter become an integral part of the
Contract and are mandatory both for the Insured
and the Insurer (hereinafter the Parties).
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hwdwp (wjunthbn' Jhwupt' Ynndbp):

117 Mujdwuwagnph Yupdwu dwdwuwy Ynndtipp Ywpnn At the moment of signing the Contract, in a written
GU gpwynp (Mwjdwuwgpny Yud wnwudhu form the Parties can agree (within the Contract or in
hwdwdwjuniejwdp) ywdwuwynpyb| “Ywunuubph  a separate agreement) on changing (excluding)
nplut wnwudhu npnyeh thnthnfunyejwu and/or adding clauses in the Rules.

(pwgwndwt) U/wd |pugnighs npnypubinh
wybjwgdwu ybpwpbipjw):
1.18 Mujdwuwagpny uwhdwuywsd npny Several definitions of the terms used in the Policy:

hwulwgnipniutbn.

Uwpduwywt Juwujwdp' Yunwuh hinwudwdpubiph
Ywnnigwdph U opquutbtiph wuwwnndhwlwu
wdpnnowlwunipjwu fuwfunnid, husp hwunhuwgti
E wpwnwpht dhgwidwiph phahlwlwt
(pwgwnnipjwdp EGYunpwdwquhuwjhtu W
hnuwgunn Swnwquw)jedwu) U phdhwywu
gnpénuubiph dhwwwh Jud Yupbtwdwdybun
wqnbigniejwl wpryntup, nph wfunnpn2ndp
Ywuwwpybi £ pdolulwt ghinnyegjwup hwjnuh
wfuwnwuhgubph hhdwu ypw:

Uhuw| pdoyulwt Jwuhynijwghwubp'
pnidwofuwwnnnubinh Ynndhg pny npjwd u
hpwywunt dwpdhuubph Ynndhg hwunmwnywsd
otinnwiubp pdoyughwniejwdp uwhdwuywd
dwuhwnijwghwubph hpwywuwgdw
wnbluuhywyhg, npnup wnwewgnbi tu
Uwwhnwagpywd wudh wnnnoniejwt hwdwn
pwgwuwlwu hbinlwupubn. gifunintinh,
nnuntntinh, ubppht opquuutiph Juwunid, nuyptiph
Ynuinpquwdp, hnnwiuwfuwn, Ybpp, Yunpgwdp,
wjnqwop, gnnwhwpneiniu, fiEYwnpwhwpnye)niu,
utindnud, opqwup |phy Ywd dwutwyh Ynpnwuwn:
Unip pniuwynpnudubp’ Uwywhndugpdwd wudh
opquuhquh Yupniy qupquignn hhdwunwght
thnthnfunipyniuubip W ywownwwuhs wgnwtwuubp,
npnup wnwowgb) U wpunwphtu dhowywiphg
opqwuhquh Uty hwulwpdwyh unwgywd
pnLuwynp hwnynipniuutip niuignn phdhwyw
unyeh dhwwwh Yud Yupbwdwdytin
wqnbgniejwu hGunlwupny:

Nnowdhwn ght' wdpnywwnnp L/ywd unwghnuwn
pniddwt hwdwp Ywwnwpywd dwiuubiph ghtu, nph
punhwunip gnwdwpp hwdwpdtip | <<
(hgbuquynpywd pnidhwumwunnyeniuubph quwhu
wnwownlubphu:

Bodily injury: The disturbance of a tissue structure
or organs’ anatomical entirety, which is a result of
an external physical (with the exception of
electromagnetic and ionic radiation) and short-term
or monolithic chemical effects, the diagnosis of
which was conducted on a basis of scientifically
known medical symptoms.

Wrong medical manipulations: The deviations from
medical manipulation techniques by the medical staff
and proved by the competent that caused negative
consequences on the Insured person’s health:
damage to brain, spine, internal organs, bone
fractures, dislocations, wounds, cuts, burns,
frostbite, electric shocks, compression, complete or
partial loss of organs.

Acute poisonings: The abruptly developing morbid
changes and protective signals of the Insured
person’s organism, which appeared due to the
monolithic or short-term effects of a chemical
substance containing poisonous features originating
from an external environment.

Reasonable price: The price of expenses incurred
for outpatient and/or inpatient treatment, the total
amount of which is equivalent to the price offers of
RA licensed medical institutions.
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QLN 2: UNULNHUINRG3UL OP3EUS
CHAPTER 2: INSURANCE OBJECT

2.1 Uwwhnwagpniejwt opjtihun tu hwdwnpynud The object of the insurance is the property interests
UwwhnJunpp (Uywhndwagpqwsd wudh)' L& of the Insured (Insured person) regarding the risk to
opbuunpnipjwup shwywunn gnypwhu swhbpp’ the death, permanent or temporary disability and
Yuwwywd ndpwiun ywwnwhwnpp hbwnuwupny received injuries of the Insured person, that do not
Uwwhnjwagpywd wudh dwhjwl, dwdwuwlwynp  contradict the RA legislation.

Ywd donwlwt wuwfuwwnniuwyniejwu Yud

duwpduwlwtu Juwuywdpubip unwuw|nt hbwn:

QLNhv 3: UNULNHLUIrULUTL TIUSULUrLEr, UMu<n4ueruyuv rnhuukr
CHAPTER 3: INSURANCE ACCIDENTS, INSURANCE RISKS

3.1 Uwwhnwagpwywu wywwnwhwpp Mwjdwuwgpny The insurance accident is the event described in the
uwhuwwnbuwd nbwpu k, nph nnbnh niubuwnt Contract, that gives rise to the liability of the Insurer
wwpwawnd Uywhndwagpnnp wywpwwynpynud £ to pay insurance indemnity to the Insured person or
Uwwhnwagpywé wudhtu Ywd Swhwnnitht Jéwnti;  the Beneficiary.
wwwhnugpwywu hwwnnignud:

3.2 dpwun wwunwhwp § hwdwpynd wpunwpht, Personal accident is considered to be an external,
Ywpbwdwdlytin (dpusk dh pwup dwd), short-term (up to a few hours), unintentional,
suinwnpywd, wuwufuwwnbubh ywjdwuubph W sudden confluence of circumstances and conditions
hwugqwdwupubph gniqunhwynidp, wn pynud’ such as: wrong medical manipulations, anaphylactic
wuwdhwyuinhy onyp (pwgwnnipjudp wnwowgwd  shocks (except ones caused by medications and/or
ntnwdhongutinhg W/{wd utuunhg), unip food), acute poisonings (except food poisonings),
pnuwynpnudp (pwgwnniejwdp ubutunwihu suffocations, drownings, body freezing or
pniuwynnpnidp), puswhbindnieniup, overheating, burns, etc., as a result of which death,
opwhtindniejniup, dwpdup gbpuwntgndp Ywd limitation of functionality or harm to the health of
wnwpwgndp, wjqwoépubipp, W wyu, npnug nbwpnuwd  the Insured person is caused.

Uwwhnwagpywdé wudh Ywdphg wulbwfu
dwpduwlwtu Juwuywdputiph Ywd nnpuhy
wqnbgniejwu htmuwupny Juwu £ hwugynd upw
wnnnontejwup, Ywd uwhdwuwthwyynwd £ upw
dniuyghnuwnieiniup, Ywd ypw £ hwutnd upw
dwhnp:
3.3 Ywunuubph hwdwdw)u' ndpwiun wwwmwhwp st Under the Rules, diseases and further complications

hwdwpynid hhjwunnyeniuubipp Yud npwug
pwnnnientuubpp (huswbu bwhuyhunid
wfunnpnaywd, wjuwbu k| wnwoht wuqwd
hwjnuwpbtpywsd), huswbu twl wju
hhywunnueniuubpp Ywd npwug pwpnwgnwdutpp,
npnup wnwowgti| (qupgwgt)) Gu wpunwphu
gnpdnuutiph wanbigniejwu htiuuwupny, wjn pyntd

thereof (both for the pre-existing and newly formed
conditions), as well as those diseases with their
respective complications that developed under the
influence of external factor such as myocardial
infarction, cerebral palsy, aneurysms, organ
dysfunctions, congenital malformations of organs,
incorrect medical manipulations, food poisoning,
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twl' upnwdlwup hubwpyup, gifunintinh
Ywreywdp, wuliphgdubpp, opquuubpp
$nityghnuw| wupwywpwpnyentup, opquuubph
puwdhu wpwwnubpp, ufuw| pdoyuywu
dwuhwnywghwubipp, utunwjhu
pniuwynpnidubipp, nnwdheongubiphg Ywd utiunhg
wnwowgwd witpghly nbwlghwt' ubpwnjwy
wuwdhjwpuhwt W wyu:

allergic reaction caused by medications or food,
including anaphylaxis, etc., do not constitute a
personal accident.

3.4 Uwwhnwagpwywu nhulu wnwowtwnt npnpwyh  The insurance risk is the possibility of potential loss
hwwuwlwuniyjudp b ywwnwhwlwunygjwdp due to the occurrence of the insurance accident.
wwwhnjugpwlwt ywwnwhwph nbnh niubuwnt
htinnlwupny wnwowgnn yuwuh
huwpwynpniejniut £:

3.5 Ywunuubiph hwdwdwju W Ynndbiph Under the Rules and mutual agreement of the
hwdwdwjunipjwdp’ Mwjdwuwagpny Ywnpnn Gu Parties, the Contract may include the following risks:
wwwhnjuwagpyt] Uywhnuagpywd wudh hbwn
Ywwywd htinlyw) nhuytipp’

w) ndpwfun ywwnwhwnph hbnbwupny dwh,

p) ndpwjuwnn wwwnwhwph hGunbwupny a) Death of the Insured person as a result of a

Pniuyghnuwniejwu uwhdwuwthwynd (funpp, personal accident,

dhoht, dwup), b) Limitation of functionality as a result of a personal

q) ndpwfunn ywwnwhwph hGnbwupny accident (critical, severe, moderate),

dwdwuwwynp wuwgfuwwnniuwynye)niu, c) Temporary disability as a result of a personal

n) ndpwfun ywunwhwph hbGnbwupny wnwowgwsd accident,

pdoywlwt Sdwiuubn: d) Medical treatment costs as a result of a personal
accident.

3.6 dpwlun wwuwnwhwph htnbwupny dwhp W The death or limitation of functionality of the
$niuyghnuwniejw uwhdwuwthwynidp Insured person as a result of a personal accident is
hwdwpynd GU wwywhnjugpwlwu considered an insurance accident when it occurred
wwwnwhwpubn, b npwup wnwowgt tu during the Contract period and on the territory of
Muwjydwuwagnh gnpdnnniejwl pupwgpnid RA (if no other specification is made in the
wwwhnwgpnigjwt nwpwdpnd nbnh niubgwd Contract), and was confirmed with provided
ndpwjuin wwwwhwph hGunbwupny b wnwoht document by the corresponding competent
wuqwd hwuwmwunnyb| Gu hwdwwywwnwufuwu authority, issued no later than 1 year after the
hpwywunt dwpdhuubph Ynndhg npdwd accident.
thwuwnwpenpebpny ndpwiun ywwwhwphg hbunn'
ny Ny, pwu JbY tnwpjw pupwgpntd:

3.7 «Hpwhun ywwnwhwph hbunlwupny The temporary disability of the Insured person as a

dwdwuwywynp wuwgfuwwnniuwyniyentu» nhulyny
wwwhnjugpwlwt ywwnwhwp t hwdwpynid
Muwydwuwagnh gnpdnnnipjwl pupwgpnid
(wyunthbin twl' wwywhnjwgpniejwu dwdlbwn)
wnbinh niubigwd ndpwfun ywwnwhwnph htimbwupny
wwwhnwagpywé wudh wotuwwnniuwynigjwu
dwdwuwlwynp Ynpnwunp (dwdwlwynp

result of a personal accident is considered an
insurance accident when it occurred due to a
personal accident during the Contract period and
resulted in a temporary loss of working capacity,
and was confirmed via a document provided by the
corresponding competent authority, issued no later
than 6 months after the accident.
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wlwfuwwnniuwynyeinit), npp hwunwnyws L
hwlwwwwwufuwu hpwywunt Jwpdhuubph
Ynndhg npywd thwunwenptinny ndpuwtun
wwwnwhwphg hbwn' ng ny, pwu 6 wdujw

pupwgpnty:

3.8 Ywunuubiph 3.5-pn Yhwnnd updwd Events referred in clause 3.5 shall not be recognized
hpwnwpényeniutubipp s6U hwdwpynid as an insurance accident if it results from the
wwwhnugpwywu ywunwhwnubn, Geb npwug following:
wnwowgdwl ywwbwnubipu Gu.

3.8.1 Uwwhnwgpywd wush, Uywhnwnpp Yud Intentional acts of the Insured person, the Insured
Cwhwnnth Ynnuhg Ywunwnpywsd dhinnwuwynp or the Beneficiary or the person who is a beneficiary
gnpdnnnueiniuubipp, Ywd wju wudh Ynndhg upon the death of the Insured person according to
Ywuwnwpywd gnpdnnnuejniup, npp Mwjdwuwagnph, the Contract or the RA legislation as well as persons
Ywunuubtiph Ywd << opbitunpnipjwt hwdwdwju acting on their behalf to make the insurance
Uwwhnjwagpywd wudh dwhywu nbwpnid accident happen,
hwunhuwunud § Swhwnnt, huswbu bwl wju
wudwug Ynndhg, npnup gnpdnud tu ytipghuubiphu
hwuduwpwpnigjwdp' ninnywd wwywhnjwgpwywu
wwuwnwhwph h hwjn qunty,

3.8.2 Uwwhnwagpywé wudh Ynndhg ppbwlw commitment of a criminal offense by the Insured
hwugwgnpdnie)nu Ywwnwnbip, npu nipnuyp person which is directly connected with the event
Ywwh dbg £ wwywhnjugpuwu ywwnwhwnph having the characteristics of the insurance accident,
hwjnwuhotp wwpnwwynn hpwnwpdniejwu hbun,

3.8.3  Uwwhnwagpywd wudh wiynhnjwhu alcohol poisoning, drugs or toxic substance
pniuwynpnidp, pdpwnbnuwht Ywd ninpuhly poisoning, use of potent and psychotropic
pniuwynpnip upw Ynndhg pdpwnbnwhu nidtin substances without a doctor's prescription (or on
wqnbignie)ntu ntubignn Ywd hngbidtiv Uyniebinp doctor's orders, but by breaching the prescribed
ognwgnpddwl wpnyntupnid wnwug pdoyh dosage),

Upwuwlydwu (Ywd pdoyh vpwuwydwdp, pwig upw
Yynndhg uwhdwuywd swihbiph fuwfundwdp),

3.8.4 Uwwhnwgpwd wudh Ynndhg mpwuuwynpuwiht  driving a vehicle without the right to drive a vehicle
dhongh qwpnidp wnwug wjn nwuh in that category or transferring the control of the
wnpwuuwnpuwiht dhongh qunbint hpwynwuph wd  vehicle to a person who had no right to drive a
Uwwhnwagpywé wudh Ynndhg wnpwuuwnpuwiht  vehicle of that category,
dhongh qwpdwu thnfuwugnup wy wudh, npp snwup
nyjw| npwuuwnpwnwihtu dhongp ywnbipnt
hpwyniup,

3.8.5 Uwwhnwgpwsd wudh Ynndhg mpwuuwynpuwihtu  driving the vehicle by the Insured person in a state
dhongh Jwpnu' gunuybind wiynhnih, pdpwnbintiph, of alcoholic, narcotic, or toxic intoxication, or
pniuwynp ujnyetiph wanbigniejwu wnwy Ywd transferring the control of the vehicle to a person
Uwwhnwgpywdé wudh Ynndhg npwuuwnpuwiht  who is in a state of alcoholic, narcotic, or toxic
dhongh qwpnidp wiynhnjh Jud pdpwntntph intoxication,
wqnbignijwu wnwl gunuynn wudhu thnfuwugtp,

3.8.6  Uwwhnjwgpwsd wudh Ynndhg yuwuwnwpywsd suicide of the Insured person (suicide attempt), if at
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hupuwuwwuntejniup (huptwuwwunyejwu thnpdp),
Geb huptwuwwuniejwu (hupuwuwwuniejwu
thnpép) wwhhtu Mwjdwuwghpp gnpdti £ 3 tnwpnig
wwlwu (Yud wupundty sh gnpdt 2 mwpyw
pupwgpntd): Pwgwnnueniu Gu Yuqdnid
Uwwhnwagpywd wudhtu hupuwuwwuniypjw
(hupuwuwwunigjwu thnpsdh) hwybnt Ywd npnbine
nbwptipp,

the time of the suicide (attempted suicide) the
Contract operated for less than three years (or
insurance was not continuously renewed for two
years). The cases of inducing suicide (suicide
attempt) do not constitute an exception,

3.8.7  dhoniywjht wwypintup, dwnwquwjpnip Yud nuclear explosion, radiation or radioactive
dwnwaguw)pnwihg uwpwyndp, nwgqdwlwu contamination, military operations, their
gnpdnnnuejniuubipp, qnpwowndbtpp Ywd npwug consequences, civil, military coups, civil commotion,
htwnlwuputipp, dnnnypnuwlwt hnignidutipp, as well as participation in military duties and
wwuwnbpwqdp, pwnwpwghwlwu wywwbpwagdp, trainings during the term of military service of the
gnpéwnnyubpp Ywd whwpblyswywu Insured person,
gnpdnnnuiejniuubipp, huswbu twb Uywhnuagnpywsd
wudh dwutwlygnyeniup nwgqdwlwu hwywpubppt,
ghujwd nidtipnud dwnwybint pupwgpntd,

3.8.8  Uwwhnjwagpwsd wudh onwjhu flight in an aircraft except for cases of flight as a
Swuwwwphnpnyenlup’ pwgwnnipjwdp wju passenger on the licensed multiengine plane of civil
ntwph, Gpp tw hwunhuwunu £ |hgbuquynpywsd commercial aviation, operated by a licensed
pwquiwowndhswiht wnlinpwjhu huptuwehnh commercial airline or owned and operated by a
ninunp, npp nEywydwpynud £ wpnnuwgpjué commercial airline;
wnlinpwihtu whwpuybpnipwu Ynndhg Yud
wwwunywunuw b nblwdwpynd £ wnlinpwjht
puytipniejwu Ynndhg,

3.8.9  Uwwhnjwgpwsd wudh Ynndhg ypndbuhnuw the engagement of the Insured person in
uwnpuny gpwnybiip, gwulwgwd nbuwyh professional sports with a purpose of participating in
uynpuiny Ywunuwynp qpunybip' ninnywd various professional tournaments, events, and
dwpqulwu wpryntupubiph dGnpptipdwun, marathons. The activity of any of the mentioned
dpgnudubipht wd dpgwywqgpbipht sports can be regarded as an insurance accident, if
dwutwygniejniup: Unyl Yhwnnd updwd it occurred during a single training, amateur games
uynpuwdlbpny qpwnybip Ywpnn £ nhunybg (for example: during a holiday, or the weekend),
npybu wwywhnjuagpwywt ywunwhwp, et nw which cannot be classified as a professional sports
wnbinh £ niubigh] dJhwuqudjw dwpqdwu, fuwnbph activity on a regular basis aimed at achieving
dwdwuwy (ophuwl’ wpdwynipnh, ny professional results in certain disciplines,
wluwwinwupw)ht opbiph pupwgpnud), npnup
huwpwynp sk nhunnwpyb npwbu wpndbuhnuw
uynpuiny qpwnyb) Ywd Yuwunuwynp dwpgnudubp'
ninnywd dwpqulwu wpryniupubiph dtnppbpdwun,

3.8.10 Yuwuph, wnnnontpjwu hwdwp Jnwugwynp participation in life or health threatening dangerous

hnpphubpny qpwnybp (ophuwl’ |Gnuwdwagignid,
uwngwdwaggnid, |Gnuwgqlwgni)niu,
opwunignieintu, wulwnagbiiny pnrhsp,
upwjutinbhug, nbunw/wywpwwwuhqd, dwpwnbp
wnwug Jwunuubph, npunpnnigintt, wywnn Jud

sports (rock climbing, ice climbing, mountain
climbing, scuba diving, skydiving, skysurfing, hang
gliding/paragliding, fighting without rules, hunting,
car or motorcycle racing, etc.),
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dnunn dpgwowybin b wyju):

3.8.11  hnhnupniup Ywd npw punhwwnnudp, pregnancy or its interruption,

3.8.12  hngblwu Ywd bjwpnuwjht fuwugqupnidp, psychological or neurological disorders,

3.8.13  ufuw| pdolwlwl Jwuhwniywghwubnp, incorrect medical manipulations,

3.8.14  wtpghy ntwyghwubpp wnwowgwd allergic reactions caused by medicine and food,
nkinwdhgngubiphg b utiinhg,

3.8.15  ulunwjhu pniiwynpnidp: food poisoning.

3.9 Muwjydwuwagpny s&U hwnnigynid unnple updwd The Contract excludes the following expenses and

Sdwluubipp, pd2gulwt dwnwnieniuutipp.

U) gwulwgwd nbuwyh utunh, utunwihtu W/lwd
Yeuuwpwuwlywu wynpy hwybnwubph
(Yypwwdhuubp W wyu), Ynudbnhly Ywd futuwdph
wwpwawubph Yud hwupwjhtu wnbph
Gtinppbpdwu dwfuubin,

P) wnwug pdrywywu gnignudubiph Ywunwpywsd
pdoyulwt dwnwnientuutip, nbknnpwp,
hnuwhwnwjwgnd, hGinwgnunnieniuutip Yud
pdoywlwt wwpwqwubph dbnppbipnid,

Q) L&-nud swpunnuwgpywd ninwdhongutiph Yud
pdojulwt wwpwqwubph dGnppbpdwtu dwfuubn,
V) << opbuunpnipjw hwdwdw)u' whwniejwu
Ynndhg tipwtuwynnpynn wuybwn
hhywunwungwjhtu Ywd wpunwhhywunwungwjht
pdojulwt oqunipjwl Ywd uywuwpydw
Swnuwjniejniuubph gwuynd pungpyywsd
pdoyulwt dwnwjnieyniuutiph, ntnnpwjph,
pdoywlwt wwpwqwubph htn Juwwd dwluubin,
5) wywhnjwgpnipjwu dwdybnh wjwpunhg 30 onp
htinn Yuunwpywsd pdoyuywu dwiuubipp,

2) $hahnplipwwlunhy, Yapwlwugunnuyuw,
uwlwwnp-wnnnowpwuwiht dhongunnudubip ud
pnidnid,

E) ng wjwunwwu, w)jpunpwupwhu (ny
ghunwlwu) pnidnud nt wunnpnodwu daennubp’
wubinuwpnidnie)niu, hndtinwwehw, dnjhp
dbpnnny wiuinnpnanud, phnnbignuwtuwhu
wfuwnnpnanid U w)jb, thnpdwpwpwywu Yud
hGunwgnunwywu dbpnnutipny pnidnid,
Yuannypdwt wjwunwlwu hwdwywpgbp,
htinwpdoyniejwt htitn juwwywd dwnw)nieniutibn,
L) wjuwyhup pd2julwt dwnwniejniuubiphg
ogwnytint htuin Ywwywsd dwluubpp, npnup
ninnwyhnpbu Yuwyywsd sbu inbinh niubigwd
ndpwfun wwwnmwhwph hGnbwupny wnwowgwd

medical services:

a) The purchase of any type of food, food-based
and/or bioactive supplements (vitamins and etc.),
cosmetic or beauty care accessories or mineral salts,

b) Conducted medical services (medicine,
hospitalization, examination, or the purchase of
medical accessories) without the doctor’s
prescription,

c) The purchase of unauthorized medicine or
medical accessories by the RA MoH,

d) The expenses related to inpatient and outpatient
medical care, service, medicine, or medical
accessories included in the free state service in
accordance with the RA legislation,

e) The expenses incurred 30 days after the Contract
expired,

f) Physiotherapeutic, rehabilitative, health-resorting
treatment and interventions,

g) Non-traditional, alternative (non-scientific)
treatment and diagnostic methods: acupuncture,
homeopathy, Pholl method diagnosis, treatment via
bio resonance method, traditional regenerative
methods, tele-medicine related costs,

h) The medical expenses not directly related to the
injuries or toxic effects from the accident,
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uwuywdpubinh Ywd nnpuhly waqtigniejwu htiw,
(d) wjuyhuh pdolwlwt dwnw)niejniuutiph hkitn
Yuwwywd dwuubpp, npnup Yuwwnwnyb Gu
wwwhnjwagpywd wudh dnuin dhusl ndpwfuin
wwwnwhwph wntnh niubuw|u wnlw
hhywunnupniuubiph upwgnulubiph Ywd
pwnpriwgnuiutiph gény, huswbu bwl npwug
upwgnuiubiph Ywd pwpnwgnwubiph
Ywufuwpgbdwu bywwnwyny:

i) Medical expenses incurred for the complications
and worsening of pre-existing conditions or the
prevention thereof.

QLNkk 4: UNULN4USIrULUL FNRUUC 64 UNULN4USrUdBUr
CHAPTER 4: SUM INSURED AND INSURANCE PREMIUM

4.1 Uwwhnwgpwywu gnidwpp Mwjdwuwgpnid Sum insured is the sum of money that is set by the
uwhdwujwsd npwdwlwu gnwdwnu &, nph Contract, on the basis of which the Insurer shall pay
uwhdwuubpnud Uywhnjwgpnnp ywpunwynpgnwd  the insurance compensation when insurance
E wywhnjwgpwwt ywuwnwhwp nbnh niubuwnt  accident occurs.
ntwpnid yéwnpb wywhnjugpwywu hwwnnigned:

4.2 Uwwhnjuagpwlwtu gnidwph opowuwlyubpnid Limits of the Insurer's liability for any risk specified
Ywpnn GU uwhdwuyb) Uywhnwagpnnp in the Contract may be defined within the sum
wwwnwufuwtwnynipjwl uwhdwlwswihtpp insured.

Muwydwuwgpnud Upwd gwuljwgwd nhuyh gdny:

4.3 Grb w)| pwt twiuwwbudwd & Mwjdwuwagpny, The sum insured indicated in the Contract is the
Muwydwuwgpnud uwhdwuywd wwwhnjugpwwu  maximum limit of indemnity subject to be
gnuwpp hwunhuwunud £ gy Mwjdwuwagnph compensated for all insurance accidents occurring
opswuwlubipnd inbinh niubigwd pninp during the Contract, unless specified otherwise in
wwwhnjwgpwlwtu ywwnwhwpubph gény the Contract.

Uwwhnwagpnnh Ynndhg hwwnnigdw tupwyw
gnwdwpubiph punhwunyp uwhdwuwswihnp:

4.4 Uwwhnjwagpwlwu gnudwph swihp npnagnd | The sum insured is defined upon the agreement of
Ynndbph hwdwdwjunyejwdp: the Parties.

4.5 Muwjydwuwghp Yupbihu Uywhnjwagpnnp The Insurer sets the insurance premium to be paid
uwhdwunwd £ wwywhnwgpwybwnph swihp, npp by the Insured upon the conclusion of the Contract.
Uwwhnywnhpp whwnp £ Jéwph:

4.6 Uwwhnugpwybwpp Gupwlw £ wdpnnoniygjwdp  The insurance premium should be paid in a single
Jéwpdwu Mwjdwuwagph Yupdwu wwhht, Get wy  instaliment at the moment of the contract
Jéwpdwu Yupg bwfuwwnbugwsd sk Mwjdwuwagpny:  conclusion, unless specified otherwise in the

Contract.

4.7 Swpwdwdybun Jéwpdwu Yupg uwhdwunn When the Contract implies multiple installments, the
wwjdwuwgnptpp nbwypnud Uywhnwagpnnu Insurer has the right to pay the indemnity only after
hpwyntup niuh wwwhnjwgpwwu hwwnnignudp receiving the payment of the insurance premium for
Jéwpb| dhwju ywjdwuwgph wdpnng dwdlytwnh the full term specified in the Contract.
hwdwp wwywhnjwgpwybwph Yyéwnpnidhg hbunn:

4.8 Uwwhnjwgpwytwpp wuywutuphy tnuwuwyny For non-cash transfers, the Insured must reference
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Jéwpbnt nbwpnud Uwywhnjwnhpp wywpwwynp
Jéwpdwu hwuduwpwpwwund hnnd Yuwnwnt
hwoyh hwdwphtu bW wduweyht, nph hhdwu Yypw
Yuwwwnpynw £ wywhnjugpuwddwpp yéwpnudp,
U/Ywd wywhnjwapnipjwt wwjdwuwagph
(Yywywaph) hwdwpht, nph hwdwp
hpwlwuwgynd £ wwwhnjwagpwybwnh ybwpnid:

to the invoice number and the date in the payment
order, based on which the payment of the insurance
premium is made, and/or the Contract (Policy)
number, for which the payment is made.

4.9 Uuywuluhy Gnwuwyny yéwnbint nbwpnid For non-cash transfers, the insurance premium is
wwwhnjugpwybwpp hwdwpynud £ Jéwpywsd considered paid once it enters into the Insurer’s
Uwwhnjwagpnnh hwaywplwihtu hwayhtu account.
dnunpwanybnt ywhhu:

4.10 Mujdwuwgpny/“Ywjwagpny uwhdwuywd If the Insured does not pay the insurance premium

dwdybuinnud b swihny Uywhndwnph Ynndhg
wwwhnjwagpwybwpp (wwywhnjwgpwybwnh
htippwlwu dwup) sybéwpbiint nbwpnid
Uwwhndwagpnnp hpwyntup niuh suwhdwub
(nwgnighs dwdlytitn wwwhnjwagpwybwnh
Jéwpdwu hwdwn, sdwunighip wyn dwuht
Uwwhnwnphtu, dhwynndwuh nwnwpbgub
Muwjydwuwghpp, U wquwynwd L
Muwjydwuwgnpny/“Ywjwgnny uwhdwugwd
wwwhnjugpwybwph hbppwlwu dwuh Jéwpdwu
wduwphy hwunhuwgnn opdwu hwenpnnn opyw
dwdp 00:00-hg htinnn inbinh niubgwd
hpwnwpényeniuutiph htinbwupny wnwowgwd
Juwuutipp nhdwg wwywhnjwgpuywu
hwunnignuutip hpwwuwgubint
wwpunwlwunyeniuubiphg:

Uwwhnwagpnnu hp hwjgnnnigjwdp hpwyniup
niuph uwhdwub] wwywhnjwgpwybwph yéwpdwu
(nwgnighs dwdybtivubip b wyn dwuht dwunigh)
Uwwhnwnphu: Lpwgnighs dwdybwnp
uwhdwudwt nbwpnd Uywhnjwgpnnp dhlunyu
wquwnynud £ NMwjdwuwagpny/“dywjwagpny
uwhdwuywsd wwwhnjwgpwybwph htippwywu
dwuh Jbwpdwu wduwehy hwunhuwgnn opuu
hwonpnnn opdw dwdp 00:00-hg htivin intinh
niutigwd hpwnwpanieniuubiph htunuwupny
wnwowgwd Juwuubph nhdwg wwywhnjugpulwu
hwuwnnignuutip hpwywuwgubint
wwpunwlwunyeniuubiphg:

(the following part of the insurance premium) within
the timeframe and in the amount specified in the
Contract, the Insurer has the right not to give
additional term for the payment of the insurance
premium. The Insurer also has the right not to notify
the Insured and unilaterally terminate the Contract
and is exempted from its responsibilities after 00:00
of the following day. The Insurer may, at its
discretion, set additional terms for the payment of
the insurance premium and notify the Insured about
it. Even when the additional time is set, the Insurer
is exempted from the obligation to provide
compensation for the damages incurred by the
accidents occurring after 00:00 on the day following
the date of payment of the next portion of the
insurance premium specified in the Contract.
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QLNkk 5: UNULSNHUSINAE3UL MU3UVULUSPIrL 64 MU 4TLLUUL 4UreL

CHAPTER 5: TERMS AND CONDITIONS OF THE INSURANCE CONTRACT CONCLUSION

5.1 Mujdwuwaghpp Yupynud £ Uwywhndunph gpwynp  The Contract shall be concluded based on the
Ywd pwuwynp nhdnuwh hpdwu ypw: Gpb written or oral application of the Insured. If the
Uwwhnjwnhpt hpwywpwuwwtu wué £, wwyw Insured is a legal entity, the list of Insured persons
nhdnwht Ygynud £ bwb Uywhnjuagpwd wudwug s also attached to the application.
gnigwyp:

5.2 Uwwhnwagpnnu hpwyniup niuph Uwywhnydwnphg The Insurer has the right to require additional
(Uywhnjwagpywd wudhg) ywhwugb documents from the Insured (the Insured person) in
ubpyuwjwgut) hwunwpenetp W wnbnbynieniuutp order to determine the probability of insurance
wwwhnjuwgpwlwl ywwnwhwph h hwjn quint accident occurrence.
hwlwuwlwuniypjwu npnadwt bwywwnwyny:

5.3 Uwwhnjwnhpu Uywhnjwgpjwsd wudh gpuynp The Insured appoints a beneficiary with the written
hwdwdwjunieiwdp tpwuwynu £ Swhwnnt' consent of the Insured person, in order for the
Uwwhnjwagpywd wudh dwhywu nbwypnid Beneficiary to receive the compensation in case of
hwunnignud unwuwnt hwdwp: the Insured person’s death.

5.4 Lwlupwu wwywhnjwgpnipjwl wywdwuwagnh Before signing the insurance contract, the Insurer
Yupnudp, Uywhnwagpnnu hpwynitup niup has the right to require the Insured person to
wwhwueb) Uywhndwagpywéd wudhu wugub) undergo a medical examination. If the person
pdojulwt quunye)niu: Grb wudp hpwdwnynud § refuses to fulfill the mentioned requirement, the
Uhg wwhwueop Ywuwnwnb), wyw Uwywhnjwagpnnu Insurer has the right to reject the application for
hpwyntup nwh dbpdt] wywhndwagnpniepjwu signing the insurance contract.
wwjdwuwagnph Yupdw hwjunp:

5.5 Uwwhnjuwnhpu Uywhnjwgpjwsd wudh gpuynp The Insured appoints a beneficiary with the written
hwdwdwjuntpjwdp Lywuwynd § Swhwnnt' consent of the Insured person, in order for the
Uwwhnjwagpywd wudh dwhywu nbwpnid Beneficiary to receive the compensation in case of
hwunnignud unwuwnt hwdwp: Grb the Insured person’s death. If the Insured is
Uwwhndwnhpp hwdwpynud £ wugnpdniuwl, www  considered incapacitated, the appointment of the
Cwhwnnth tpwuwyndu hpwywuwgynud £ Beneficiary is carried out by the Insurer with the
Uwwhnwgpnnp Ynndhg Uwywhnjwagpywd wudh consent of the Insured's legal representative.
ophtwlwu ubipywjwgnigsh hwdwdwjuniejwdp:

5.6 Muwjdwuwghpu nwdh dbig £ dinunid The insurance enters into force starting from day of
wwwhnjugpwybwph Yud npw wnwoht dwup payment of the premium or its portion (for multiple
(nwpwdwdybun ydwpdwu nbwypnid) Jéwpdwu installments), unless otherwise is specified in the
wwhhg, tpt wj| pwl bwjuwnbujwd sk Contract.

Mujdwuwagpny:
5.7 Uwwhndwgpnnh' Mwjdwuwagpny uwhdwujwd The Insurer’s liability implied by the Contract ends

wwwnwufuwtwwinyniniup nunuwpnid £

Muwydwuwagpp gnpdnnnipjwi dwdlybnh wjwpunpu

Ywd unyt “Ywunuubpnd W/Ywd Mwjdwuwgpnud
Uwfuwwnbujwd wy nbwpbipnid:

at the moment of expiring the Contract’s validity or
in other cases specified in the Rules or the Contract.
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QLNk 6: UNULNHUIPULUL <USNASU UL dBUrvuv 4uree
CHAPTER 6: INSURANCE COMPENSATION PAYMENT PROCEDURE

6.1 Uwwhnwagpnnu wwywhnjwgpwlwu ywwwhwph  The Insurer should make the decision on the
Ywpgqwynpdwu hwdwp 6.8-pn Yewnnwd upqwd insurance compensation or rejection within 30
wuhpwdtown pninp thwuwnwenebipp unwuwnig business days after receiving the documents
htiinn ng nip, pwu 30 wotuwwnwupwihu opyw specified in Clause 6.8 necessary for regulating
pupwgpnid ywpwwynp E puubp hwjnp insurance accident settlement.

Yuwjwgub] wywhnjwgpwlwu hwnnignd
Jéwpbint ud hwwnnigdwt Jéwpnudp depdtipne
dwuhu npnanu:

6.2 Uwwhnwagpwywu hwwnnignwdp Yuwnwnpygnud & The insurance compensation is made within 10
hwunnigdwt dwuht npn2dwt Ywjwgnidhg htiinn ng  business days after the decision on insurance
n, pwu 10 wofuwwmwupwjhu opyw pupwgpntd: compensation is made.

6.3 Ndpwun wwwnwhwph hGnbwupny dwhywu For the risk of death as a result of an accident,
nhuyh gqdny, hwdwdwju “Ywunuubpp 3.5 w according to subsection 3.5 a of the Rules, the
Gupwytuinh, wywhnjwgpwywu hwwnnignwp insurance compensation is made in the amount of
Ywuwwpynw £ Uywhnduagpwd wudh hwdwp 100% of the sum insured determined for the given
nyjw| nhuyh hwdwp uwhdwuwsd risk.
wwwhnugpwlwu gnidwph 100%-h swihny:

6.4 Grb w)| pwt twiuwwbudwd & Mwjdwuwagpny, Unless specified otherwise, the insurance accident
www Ydpwun ywwnmwhwph hGnbwupny causing limitation of functionality, the compensation
dniuyghnuwnipjwu uwhdwuwthwydwu nbwpnid,  is paid once as a lump sum and is calculated
hwdwdwju “Ywunuutiph 3.5 p Gupwybiwnh, according to one of the following options:
wwwhnugpwywu hwwnnignwdp Mwjdwuwagph
onswuwlubipnud Ywwnwpynid £ hbnlyw
wnwppbpwyubphg dhwju deyny'

Funpp wunhéwu - nyjw nhuyh hwdwnp Critical degree - in the amount of 100% of the sum
uwhdwujwsd wwywhnjwgpwywt gnidwph 100%-h  insured defined for the given risk,

swihny (hwodwunwdnyejwu wnweht funidp),

owup wuinhbwu - nyjw| nhuyh hwdwp Severe degree - in the amount of 75% of the sum
uwhdwuywsd wwwhnjwgpwlywt gnidwnh 75%-h insured defined for the given risk,

swihny (hwodwunwdnyejwu Gpypnpn funidp),

Uhohu wuwnhéwt - nndjw| nhulh hwdwnp Moderate degree - in the amount of 50% of the sum
uwhdwujwsd wwywhnjwgpwywu gnidwph 50%-h insured defined for the given risk.

swihny (hwodwunwdnyeiwu Gppnpn funwp):

6.5 Ndpwhun ywwwnwhwph hGnbwupny dwhywu During the Contract, the insurance payments made
ntwpnd wwywhnjwgpwlwu hwinnigdwu for limitation of functionality risk are subject to
gnudwphg $niuyghnuwnigjwt uwhdwuwthwldwt  reduction when compensating for the death
nhuyp gdény wnyjw| Nwjdwuwagph gény Ydwpywsd resulting from a personal accident.
wwwhnugpwywu hwwnnignudubpp Gupwyw Gu
ujwagbigdwu:

6.6 Ndpwhun wwwnwhwph htnbwupny For the risk of temporary disability as a result of a
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dwdwuwwynp wuwgfuwwnniiwynyejw nhulyh
qdny, hwdwdwju “Ywunuubph 3.5 q tupwybunh,
wwwhnuagpwywu hwwnnignuip Yuwnwpynd &
htGwnlw| YEpw.

personal accident, according to sub-clause 3.5 ¢ of
the Rules, the insurance compensation is made in
the following way:

Upfuwwnniuwynigjw dwdwuwlwynp Ynpuinh
nhuyh gony Uywhnuagpywsd wudh hwdwp
uwhdwujwsd wwywhnjwgpwlwu gnidwph 0.3%-h
swihny wdbu opdw hwdwn' wulwfu upwuhg,
dwdwuwwynp wuwgfuwwnniiwynyejw
dwdwuwlwopowup wwnpwnyb §
wwwhnjwagpniejwu dwdlytitnhg wnwy, et htwnn,
pwjg ng wybi| pwt dGY wywhnjugpulwu nbuph
hwdwp wwywhnjwgpwlwu gnwdwph 30%-n:
Muwydwuwgnph Yupdwu dwdwtwy
Uwwhnjwagpnnu hpwyntup niup dwdwuwwynp
wlwfuwwnniuwynigjwu wnweht 10 opwgnygwhu
optiph hwdwp uwhdwub) hbnwaqdwu
dwdwuwYwopowt: Gt Mwjdwuwagnpny
uwhdwuyws £ hbunwédqiwt dwdwuwlwopow,
www hbnwdgqiwt dwdwuwlwopowuh optipp
hwaoyh s6U wnuynd wwywhnjuagpulwu
hwunnigdwt hwoqupydwu dwdwuwy:
Uwwhnwagpnigjwt wywjdwuwagpny Ywpnn Gu
uwhdwuyb| dwdwuwywynp
wuwfuwwnniuwyniejwu gdny hwwnnigdw wy|
uwhdwuwswihtn, nph dwuht hwwnniy ugnud |
Yuuwnwpynwd Yywjwagpned:

For the risk of temporary disability of the Insured
person in the amount of 0.3% of the insured amount
for each day, regardless of whether the period of
temporary disability ended before or after the
insurance period, but not more than 30% of the
insured amount for one insurance event.

The Insurer has the right to set a grace period for
the first 10 calendar days of temporary disability. If
the Contract defines a grace period, the days of the
previous grace period are not considered when
calculating the insurance compensation. Other limits
of compensation for temporary disability may be
defined by the insurance contract, which is
specifically indicated in the Policy.

6.7

Grb w)| pwt bwiuwwmbudwsd & Mwjdwuwagpny,
www «Hpwfun ywwwhwph hGunliwupny
wnwowgwd pdrlulwu dwluubip» nhuyny,
hwdwdwju Ywunuubiph 3.5 n tupwytinp,
wwwhnjugpwlwt ywwnwhwp £ hwdwpynid
wwwhnwagpywd wudh Ynndhg
wwwhnjwagpnipjwt dwdybinh pupwgpnid
pdoyulwu hwuwnwwnnyeniu nhdbip'
wwjdwuwynpywd ndpwfun ywunmwhwph
htilnlwupny pdoyulwt ogqunie)niu utnwuw|nt
wuhpwdbonniejwdp: Unyu nhuyny
wwwhnjwagpwwu ywwwhwph nbnh niubuwnt
ntwpnd Mwjdwuwagpny hwwnnigynid Gu
wwwhnjwagpnigjwt dwdytnnud inbnh niubigwd
ndpwfun wwwnmwhwph hGnbwupny wnwowgwd
wdpnywwnp W/Ywd unwghnuwp pniddw,
dwutwynpwwbu' punhwuni hhjwunwubujwyh,
yhpwhwuwnigyniuubiph, pdoyph Ynndhg towuwyqwsd

Unless otherwise stipulated by the Contract, under
the "Medical expenses caused by a personal
accident" risk, in accordance with subsection 3.5 d
of the Rules, an insurance accident is considered to
be an insured event when the Insured person goes
to a medical institution during the insurance period
due to the need to receive medical care due to an
accident. In the event of an insured accident with
this risk, the Contract shall reimburse the necessary
and reasonable expenses related to outpatient
and/or inpatient treatment, in particular, general
hospital, surgeries, medical services prescribed by a
doctor, diagnostic tests, medicine, bandages,
immobilizing devices, caused by an accident that
occurred during the insurance period.
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pdolwlwt dwnwjniejntuutiph, wfunnpnahs
hGunwqgnuinieniuubiph, ninwdheongutiph,
Jhpwwwwwlwu, wugwpdwgunn dhongubipp
htiwn Juwwd wuhpwdbtion U nnowdhwn dwfuubipp:

6.8

Uwwhnjwagpwlwt hwwinnignid unwtwnt hwdwp
Cwhwnniu (hpwywhweonpnp) ywpunwynp k
ubpywjwgub) hbnlyw| hwuwnwenrtpp

In order to receive insurance compensation, the
Beneficiary (legal successor) is obliged to provide
the following documents:

w) Uywhnjwagpywé wush dJwhyjwu nbwpnud.

a) In case of the Insured person’s death:

wwwhnjuagpwlwt Jywjwgph puophtwyp Yud
wwwndkun,

The copy or original of the insurance policy,

wwwhnjwagpwlwu hwwnnignd unwtwnt nhdnwd
(UywhnJwagpnnh Ynndhg uwhdwuywd dluny)
wwwhnjugpwlwt ywwnwhwph dwupwdwut
uywpwagpnipjwdp b wywhnjwgpuywu
hwunnignd unwuwnt tnwuwubph ugdwdp
(Ywuluhy Ywd pwulwiht thnfuwugnudny),

Claim application form (established by the Insurer)
with detailed description of the insurance accident
and preferred way to receive insurance
compensation (cash or bank transfer),

wpuwnpnieiniunud ndpwfun wwwnwhwph dwuht
wyw, et wywhnjwgpwwtu wwwwhwpp nbkinh

£ niubgh] Uywhnuagpwé wudh wotuwwnwupwiht

wwpwwlwunyejniubph uwnwpdwu pupwgpntd,

Act about industrial accident if the insurance
accident occurred during the performance of job
duties of the Insured person,

nunhluuniejwt hwdwwwwnwufuwu
unnpwpwdwudwu Ynndhg npdwd inbnblwuph
puophtwyp Ywd wwuwndbup (wuhpwdbtiginniejwu
nbwpnud),

The original or a copy of the act issued by the
relevant police department (if necessary),

Uwwhnjwagpwd wudh dwhp hwunwwnnn
Jywjwlwuh puophtwyp Ywd uninwpwlwu
qwybpwgdwdp wwwbkup,

The original or notarized copy of the death
certificate of the Insured person,

dwhywt ywwdwnh Jwuht pdolwlwu
Ggpwlwgnie)niu,

Medical conclusion about the cause of death,

unwwph Ynndhg mpgwsd puwin opbuph Ywd puwn

Yunwyh dwnwugnipjwu hpwyntuph yywjwlwuh
wwwndkun,

Notarized copy of the certificate of inheritance,

wwwhnwgpwywu hwwnnignd unwgnn wudh
hupunie)niup hwywuwnnn thwunwpening,

A document confirming the identity of the person
who receives the insurance compensation,

wwwhnugpwywu hwwnnigdwu npnadwt
Yuwjwgdwu hwdwp wj wuhpwdbiown
thwuwwenptin:

Other documents required for the decision on the
insurance compensation.

p) Uywhndwgnywd wudh dniuyghnuwnipjw
uwhdwuwthwydwu nbwpntd.

b) In case of the Insured person’s limitation of
functionality:

wwwhnjuagnwlwt Jywjwgph puophtiwyp Yud
wwwndkun,

The copy or original of the insurance policy,

wwwhnugpwywu hwwnnignd unwuwnt nhdnid
(UywhnJwagpnnh Ynndhg uwhdwuywd dluny)
wwwhnjuwgpwlwt ywwnwhwph dwupwdwut

Claim application form (established by the Insurer)
with detailed description of the insurance accident
and preferred way to receive insurance
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uywpwgpniejwdp b wwywhnjwgpwlwu
hwwnignud unwuwnt tnwuwlubiph updwdp
(Ywuluhy Ywd pwulwiht thnfuwugnudny),

compensation (cash or bank transfer),

wpuwnpnntund ndpwfun ywwnwhwph dwupu
wyw, bet wwywhnjuwgpwlwt ywwnwhwpp wntnh
£ niubigh] Uywhnduagpwé wudh wotluwwnwupwiht
wwpunwlwunyeniutph juwnwpdwu pupwgpntd;

Act about industrial accident if the insurance
accident occurred during the performance of job
duties of the Insured person,

nuinhlwuniejwt hwdwwwwnwuluwu
uinnpwpwdwudwu Ynndhg npdwd nbinblwuph
puophtwyp Ywd wwwndbup (wuhpwdbipunniejwu
nbuwpnud),

The original or a copy of the act issued by the
relevant police department (if necessary),

pdojuunghwjwlwu thnpdwpluniejwt ninpunntd
hpwywunt winwlwu dwpdhuutpp Yynndhg wudhu
Pniuyghnuwnipjw uwhdwuwthwldwl wunhbwu
uwhdwubnt dwuht wnbnGYwuph puophtuwly Ywd
wwuwnbdku,

an original or a copy of the certificate on
determining the degree of functionality limitation by
competent state bodies,

dhusle 16 nnwpbliwu Uywhnjwgpywd wudwug
hwdwn' dunnubiph, fjuuwdwwih, hnqupwpdnth
puwynipjwu Jwjphg unghwwlwu wwwhnynipjwu
wntintlwuph puophtuwyp Ywd wywwbkup,

If the Insured person is a minor under 16 years, a
reference about social security of the Insured
person’s parent, guardian, trustee,

Uwwhnwagpywé wudh hhjwunniejwu
wwwdnipjwl puophtwyp Ywd wwwbkup,

The original or a copy of the medical history of the
Insured person,

wwwhnwgpwywu hwwnnignd unwgnn wudh
hupunipntup hwywuwnnn thwunwpenin,

A document confirming the identity of the person
who receives the insurance compensation,

wwwhnugpwywu hwwnnigdwt npnadwt
Yuwjwgdwu hwdwp wy wuhpwdtiown
thwuwnwenpbin:

Other documents required for the decision on the
insurance compensation.

) Hpwjun ywwnwhwph hGnbwupny pdoywlywu
owfuubip wnwowuw|nt b/Ywd dwdwuwlwynp
wuwfuwwnniuwynijwu nbiypnid.

c) In case of medical expenses and/or temporary
disability as a result of a personal accident:

wwwhnduagnwlwt Jywjwgph puophtwlp Yud
wwwndkun,

The copy or original of the insurance policy,

wwwhnugpwywu hwwnnignd unwtwnt nhdnid
(Uywhnjwagpnnh Ynndhg uwhdwuywd dluny)
wwwhnjugpwlwt ywwnwhwph dwupwdwut
uywpwagpniejwdp b wywhnjwgpuywu
hwunnignd unwuwnt nwuwubph ugdwdp
(Ywuluhy Ywd pwulwiht thnfuwugnudny),

Claim application form (established by the Insurer)
with detailed description of the insurance accident
and preferred way to receive insurance
compensation (cash or bank transfer),

wpuwnpnntund ndpwfun ywwnwhwph dwupu
wyw, et wywhnjwgpwwu wwwwhwpp ntkinh
£ niubigh] Uywhndugpwé wudh wotuwwnwupwiht
wwpunwlwunyeniutph juwnwpdwu pupwgpntd,

Act about industrial accident if the insurance
accident occurred during the performance of job
duties of the Insured person,

dwdwuwwynp wuwgfuwwnniuwYynipjwu ebpephyp
(ubpYwywgynud £ dwdwuwlwynp

Temporary disability certificate (presented in case of
temporary disability),
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wlwluwwnniuwynipjwu nbwpnid),

nuinhlwunigjw, wpunwlwpg hpwyhéwyubph,
nuwnwfuwgnyejwu, nuunwlwu Yuwd wy ppwywunt
dwpdhuttiph Ynndhg npdwsd thwunwengeh
puophtwyp Ywd wwwndbup, npnug hpwywuniejwu
opswuwlubipnud £ qunuynid indjw ndpwiuin
wwwnwhwph hwuqudwupubph puundp b
hwuwnwwndp,

The original or copy of the certificate issued by the
relevant authority of police, ministry of emergency
situations, prosecutor's office, judicial or other
competent body on the circumstances of the
accident and its confirmation (if required),

pdolwlwt hwunwwnniejwu Yuhpny b hpwydwunt
wudh uinnpwgpnijwdp hwunwnywsd pdoluywu
thwuwnwpenine (fwhyphg, pwnyusép wdpnywwnnp-
pd2lwlwt pwninhg, pdolih Ggnpwlwgnieniy,
pdojulwt hwuwnwwniejwu Ynndhg npjwd
wnbntywup, hhjwunnipwlu wwwndnienu W w)jb),
npp whwnp £ wwpniiwyh hwbwfunpnh
quugqwwnubipp, Yuwnwpywsd jwpnpuwmnp Yud
gnpdhpw)hu hbinnwgnunnieniuutipp, Yybpouwlwu
wfunnpnanuip b bpwuwyywd pnidnidp, pdoyn
wunlu wqgqwuniup b Ynunmwlunwihu ngyuutpn,

Medical document stamped and signed by the
authorized individual (epacrises, extract from the
outpatient medical card, doctor's report, reference
issued by the medical institution, medical history,
etc.) that contains the customer’s complaints,
laboratory or instrumental examinations, final
diagnosis and prescribed treatment, the doctor's
name and contact information,

Ywwwnpjwsd Jéwnpnidp hwjwuwnnn
thwuwnwpnpebph' <M Yunpnup' dwiuubph
dwupwdwut pwgywdph htwin dhwuhu
(Npwdwpynh dnunph wunnppwgnh (opntin) U
wjiu), Ywutuhy déwpdw hwayh puophtwyubinp,

A document confirming the payment, cash register
receipt together with detailed cost sheet (cashier's
receipt (orders), etc.), originals of cash payment
receipts,

wwwhnugpwywu hwwnnignd unwgnn wudh
hupuniejniup hwywuwnnn thwunweneh
puophtwyp Ywd wywwndbup (Lpwuwnmwuh
nwpwdpnd nbinh niubgwd wwwnmwhwpubpp
ntwypnud Uywhnjwgpjwé wudh wuduwapp

puophuwlyp),

A copy or original of the document confirming the
identity of the person who receives the insurance
compensation (only the original is accepted for
accident occurring in the territory of Georgia),

wwwhnugpwywu hwwnnigdwt npnadwt
Yuwjwgdwu hwdwp wj wuhpwdbiown
thwuwnwenpbin:

Other documents required for the decision on the
insurance compensation.

6.9

dwldwuwlwynp wuwotuwwnniuwynigju nbwpnid
Uwwhnjwapnnp hpwyniup niup swyywhwgb
wuwfuwwnniuwynigjwt plipehy, W hwnngdwu
npn2nudp Ywjwgubip dhwju wudh utnwghnuwp
pniddw Ytpwpbpjw| pd2yuywu hwumwnniejwu
Yuppny W hpwywunt wudh unnpwgpniejwlp
hwunwngws pdolwlwt thwunweneh (fuwhlyphag,
pwnyuwdp wdpnywnnp-pdalwlwt pwpwhg, pdayh
Ggpwlwgnie)nit, pdoywlwl hwunwwnniewu
Yynndhg npywsd nbintywup, hhywunniepjwu
wwuwdnieniu b wyu) hhdwu Ypw:

The Insurer has the right not to demand the
incapacity certificate in case of temporary disability
and make the compensation decision based on the
individual’s in-patient treatment medical
confirmation stamped statement and a medical
document confirmed with a signature by a
competent authority.
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6.10 Uwwhnwnhpp (Cwhwnntt) ywpwnwynp £ The Insured (Beneficiary) is obliged to fill the
wwwhnjwagpwlwu hwwinnigdwt nhdnudp insurance compensation application no later than 60
ubpyuwjwgut] wywhnjugpwwu wwwnmwhwphg ng  days after the insurance accident.
np, pwu 60 op hkwnn:

6.1 Uwwhnwnhpp Ywd Cwhwnnit wwpunwynp § The Insured or the Beneficiary has an obligation to
Ywunuubipny uwhdwujwd wwywhnjwgpwyw submit the necessary documents for the insurance
hwunnigdwt hwdwp wuhpwdbon thwunwpenebpp  compensation during 60 days after the application.
ubipyuywgubip wwywhnjwgpwwu hwwnnigdwu The Insurer may prolong the application submission
nhdnwh ubipyujwgdwu opjwuhg 60 opjw term up to 6 months, based on the circumstances of
pupwgpnud: Uwywhnjwapnnp, Gubiny wnyjw| the insurance accident if the Insured submits a
gnpdh hwugqwdwuputiphg, Ywpnn k wyn dwdytiwnp  written application about the obstacles or other
Bpywpwaghb) dhusl 6 (Yhg) wdhu, tipt reasonings for extending the set deadline.
Uwwhnjwnhpp (Cwhwnntt) gpwynn
dhounpnnipntt £ ubiplwjwgunwd hwuwnwenebnh
ubpywjwgdwt fungpunnunubiph Yud wy
wwwnbwnwpwunigjwdp uwhdwuywsd dwdybinp
Gpywpwdqgbnt dwuhu:

6.12 Uuhpwdbonnipjwi nbwpnid Uwywhnjwagpnnp <K When necessary, the Insurer gathers information
optuunpnipjwdp uwhdwujwsd Ywpgny related to the circumstances of the insurance
wnbnGYnipniuutp £ unwund hpwjwwwh accident from law enforcement bodies, medical and
dwpdhuubtiphg, pdolwlwu hwunwwnnyeniuutiphg  other organizations and institutions related to the
b wy Ywguwybpwnieniuubphg' uwywsd accident and the authenticity of the submitted
wwwhnjwgpuwwu wwwwhwph documents.
hwuqwdwuputiph htiwn:

6.13 Uwwhnwgpwwu hwwnnigdwt depddw In case of rejecting the insurance compensation
ntwpnd Uywhnjwgpnnp ujwgunid application, the Insurer compiles an argumented
wwwnbwnwpwuywd npn2and, npp hugonjw decision, which is later sent to the Insured
dwdybinnd ywuwndhpywsd uwdwyny ninuplynd £ (Beneficiary) via ordered letter (or is delivered in
(Ywd npwdwnpynud £ wndbinu) Uwwhnjwnphu person).

(Cwhwnntpt):

6.14 Twwnwpwuh Ynndhg Uywhnjwagpywd wudhu Compensation shall be paid to the Beneficiary if the
dwhwgwd dwuwsknt nbwypnd wywhnjuwgpwlwu  court has considered the Insured person missing as
hwunnignudp Gupwyw £ Jdwpdwu wju ywjdwuny,  a result of direct threat to their life from a personal
Grebt nwwwpwuh Yénnud updwd k, np accident and that accident occurred during the
Uwwhnwagpywd wudu wuhwjwn Ynpby  upw period of the Contract. If the Insured person is
Ywupht uywnuwgnn Ywd Ynuypbuin ndpwfun considered missing person by the court,
wwwnwhwph htwmbwupny tpw Jwhywu compensation is not paid.

Gupwnpniewlu hwdwp hpdp hwunhuwgnn
hwuqwdwupubph wwpwqwnu, U upw
wuhbwnwuwnt jud tupwnpynn dJwhywu onu
pulwd £ Mwjdwuwagph gnpdnnniejwu pupwgpntd:
Ywwnwpwuh Ynndhg Uywhnjwgpywd wudhu
wuhwjn pwgwlwjnn dwuwsknt nbuypnid
wwwhnuagpwywu hwwnnignud sh yewnynd:
6.15 Uwwhndwagpnnu hpwyntup niup hbnwdaagh The Insurer has the right to delay the decision on
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wwwhnjwagpwlwu hwwnnigdwu npnadw
Ywjwgniip Yud déwpnidp.

the insurance compensation or the payment thereof:

Geb Upw Unun wnwowgh) Gu hhduwynp
Yuwuywdutp Uywhnjuagpywsd wudh (Cwhwnnth)
wwwhnjwagpwlwu hwwnnignd unwuwint

hpwyniuph ytpwpbipjwy,

if reasonable doubts have appeared regarding the
Insured person’s (Beneficiary’s) right to receive the
insurance compensation,

Greb wnlyw £ nyjw| ywwnwhwph Yupguynpdwu
htwn ninnuyh Ywd wuninnuyp Yepwny wnusynn’
hwpnigwd pwnwpwghwlwu, pphwlwu Ywd
nwunwlwu Yupgny Jupswywu gnnd,

if civil, criminal or judicial administrative case
directly or indirectly related to the accident is filed,

dhugl Uwywhnyuwgpnnh Ynndhg
wwwhnjuwgpwlwt ywwnwhwph ybpwpbingug
wntinbYyniyenitu niubignn hwuwnwuinnipniuutiphg L
Ywqdwybpwnipjniuutiphg hwuwnwpenetnh
unwgnidp, huswbiu bwl dhusl wwywhnjwgpulwu

wwuwnwhwph Jywubphg yywjniejniuutiph
unwgnidp:

until the Insurer’s acquisition of the documents
related to the insurance provided from the
companies and institutions that have some
information, as well as until the reception of
testimonials by the witnesses regarding the
insurance accident.

6.16 Uwwhnwagpwywu hwwnnignd Yupnn £ yéwpytip  The insurance compensation can be also paid to the
uwl SCwhwnnth ubplwjwgnigshu Beneficiary’s representative in case of respective
hwdwwwwnwufuwu |hwgnpuagph wnywyniejwu power of attorney’s presence.
nbwpntd:

6.17 Uwwhnwgpwywu hwwnnignd unwtwnt hwdwp  Every document presented to the Insurer for
ubpyuwjwgywsd pninp pdojwwt hwuwnwpenebpnd  receiving insurance compensation must include the
wbuwp £ ubpwnybu Uwywhnuwagpywd wudh wuns  Insured person’s name, surname, date of birth, age,
wqgquuntup, Suunywu wduwphyp, wwphpp, the date of the declared insurance accident and
hwjnwpwpywd ywwnwhwph wduwphyp U circumstances, the prescribed and performed
hwuqwdwupubtipp, towtwlywsd U hpwlwuwgywsd  treatment, the start and the end of the treatment,
pnidnidp, pniddwt uyhgpp bW wwpwp, the denominations/names of processed medical
Yuuwnwpywd pdoyulwu dhongwnnidubph events, the diagnosis confirmed by the doctor
wudwunwiubipp, pd2yh Ynndhg uwhdwuwsé according to the universally accepted examination
wfuwnnpnonudp' hwunwnydwsd pdolwlwu methods in the medical expertise, all diagnostic
wpwywhlwjnw punniugwd hbinwgnunneniuubiph examinations (laboratory, clinical, radiation and etc.)
dbpnnutipny, pninp wuwnnpnohs results, the report of the conducted surgery.
htwnwagnwuniejniuutiph ((wpnpwwnp, Yhupyuyw,

(niuwbwnwaqw)jewihtu W wju) wpryntupubpp,
hpwlywuwgywd yhpwhwwnnipjwu
wpdwuwgnnipniup:
QLNhk 7: MUSUVULUSGP HUHULrESNRUL
CHAPTER 7: TERMINATION OF THE INSURANCE POLICY
7.1 Muwydwuwagpp gnpdnnnieniup nwnwnpnud k, beb. The Contract is terminated in the following cases:

w) Muwydwuwgnh gnpdnnniejwu dwdytinu
wwpuyb k,

a) The term of the Contract has expired,
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p) Uwwhnjwagpywd wudp dwhwgb k,

b) The Insured person has died,

q) Mujydwuwgpnud uwhdwuywd
wwwhnjuagpwlwu gniwph swihny
Uwwhnjwagpnnp juwwnwnb) E wywhnjwgpwywu
hwunnignud Jéwpbint gény hp
wwnwwynpniejniuubipp,

c) The Insurer has fulfilled its liability to pay
insurance compensation within the sum insured
defined in the Contract,

n) Uwwhnywnhpp Yud Uwywhnjwgpnnp
hpwdwpyb| b Mwjdwuwagphg, pun npnud* Unndbpu
hpwyntup nwbu hpwdwpybp Mwydwuwagnphg
guulwgwd wwhp' wjn dwuht ny wwlwu, pwu 15
on wnwy dwunigbiny djnw Ynndhu, wwjdwuny, np
hpwdwpdwu ywhhtu wwywhnjwgpwywu
wwwwhwph wnbinh niubuwnt
hwlwuwlwunyeniup sh ybipwghby,

d) The Insured or the Insurer has terminated the
Contract. The Parties have the right to terminate
the Contract at any time by notifying the other
Party at

acknowledging that the probability of occurrence

least 15 days in advance, while

of insurance accidents at the time of termination
has not disappeared,

&) Uwwhnjwagpwlwu puybpnipjwu
wwwhnuagpwlwu gnpdniubinyegjwu hgtiughwu
nidp Ynpgpwd £ dwuwsyby,

e) The insurance company's insurance license was
revoked,

q) Muydwuwghpp Nyt £ Uywhndwnph W
Uwwhnwagpnnh thnfuwnwnpd hwdwdw)juntejwdp,

f) Annulation of the Contract by a mutual
agreement of the Insured and the Insurer,

k) Muwydwuwghpp Nyt £ <L
pwnwpwghwlwu opbuugppny Ywd “Ywunuutpny
Yuwd Muwjdwuwagpny bwfuwwnbiudwsd wy hhdptipny,

g) Annulation of the Contract due to other cases
provided by the RA legislation, the Rules, or the
Contract,

n) nwwwpwuh Ynndhg Mwjdwuwghpu
wudwybip £ dwuwsyt): Wu nbypnid
Uwwhnjwagpnnp wwpwwynp b ypunwnpsub)
Uwwhnjwnpht wywhnjwgpwybwnubipu
wdpnnontpjwdp, huy Uwywhnjwnhpp' hwwnnigh)
Uwwhndwagpnnh Ypwd dwluubipp:

h) presence of a court decision declaring the
Contract invalid. In this case, the Insurer is
obliged to return the Insured insurance premium
paid and Insured is obliged to fully compensate

incurred costs the Insurer.

7.2

Muwydwuwgnp (nddwu nbiwypnd Uywhndwgnpnnp
ubinuinn wywhnwagpwybwnphg hwdwdwuunptu
bpwnwnpdunwd £ Mwjdwuwagph sjpwgwd opbiph
gony Jbwpywsd wwywhnjwagpwybwph b
Ywuwnwpywd hwnnignudubiph npuwywu
wnwppbpnyeniup: LEnnn wwwhnjwagpwybwnp b
hwdwpynid wywhnjugpwybwph nhulwhu
dwulwpwdhup, npu wnwowuntd § ppninunn
wwwhnjwgpwybwph b gnpdwnuwlyw,
Muwydwuwgnpp pnnupydw hwdwp Yuwnwpynn wy
Sdwfuubiph' pinuwdniejwu nwppbpnueniuhg:
PEnujwonyejwu gnidwpp Yugdnud £ wnwohu
nwpyw wwwhnjwagpwybwph 25%-p W
jntpwpwtginip hwonnr tnwpyw
wwwhnwgpwybwnph 15%-p:

In case of termination of the Contract the Insurer
proportionally returns the positive difference of paid
net insurance premium for the unexpired days of
the Contract and received compensations. Net
insurance premium is considered the risky part of
the insurance premium, which is the difference of
gross insurance premium and overhead of
operational and other expenses, made for the
issuance of Contract. The overhead sum for the first
year of insurance is 25% and for each following year
of insurance - 15% of the insurance premium.
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7.3 Uwwhnjwagpnnh bwjuwdbnunipjwdp In case of the Contract’s termination by the
Mujdwuwagph |ndwi nbiypnd Uywhnwgpnnu  Insurer’s initiative, the Insurer shall return the
wwwhnwagpwybwphg hwdwdwutnptu premium proportionately in respect to the remaining
bpwnwnpadunw £ Mwydwuwagph sjpwgwd opbiph days defined in the Contract’s term without any
gdny Ybwnywsd wwywhnjwgpwydwnp wnwug reductions.
nplt Jwuhwunwiubph:

QLN 8: UNMUErh PPUYNRULLLELTU Nk MULrSULULNRG3NALLENLE
CHAPTER 8: RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1 Uwwhndwnhpu hpwyniup niup’ The Insured has a right to:

8.1.1 unwlw| gwulugwsd pwguwwnpnieintu get any explanation regarding the Contract,
Muwydwuwagnp 2powuwlyubpnid,

8.1.2  uwnwlw| yywjwagph Ynpluophuwyp puoppuwyh receive a copy of the Policy in case of the original’s
Ynpuwnh nbwpnud, loss,

8.1.3  Muwjdwuwagph Yupdwu dwdwuw| gk Cwhwnntht  set the Beneficiary (one or several persons), in case
(JGY Ywd dph pwuph wud) Uywhnjwagpywd wudh of death of the Insured person,
dwhywt nbwpntd hwnnignud unwtwnt hwdwp,

8.1.4  Muwjdwuwagph gnpdnnniejwl pupwgpnid To change the Beneficiary during the term of the
thnthnfub] Swhwnniht' Uwywhndwgpywd wudh Contract, in case of a death of the Insured person. If
dwhywu nbwpnud: Grbt Uwywhnjwnhpp L the Insured and the Insured person are not the
Uwwhnwagpywd wudp Unyu wudp sk, wwyw win  same person, these actions must be performed by
gnpdnnniejniuutipp whwp £ Yuwwnpybu the Insured only with the written consent of the
Uwwhnwnph Ynndhg dhwju Uwywhnjwagnpywsd Insured person,
wudh gpwynp hwdwdwjunyejwdp,

8.1.5  Uwwhndwgpnnh hwdwdwjunypjudp Make changes to the Contract with the consent of
Muwydwuwgnpnud Yuwnwpbip thnthnfunieyniutbn. the Insurer: in the event of an increase in the sum
wwwhnugpwywu gnidwpp dGdwgdwu nbwpnud  insured, an additional agreement is drawn up for
Yuquynid E [pwgnighs hwdwédwiuwghp hhduwlwu  the period till the end of the main contract, subject
wwjdwuwagnph gnpdnnnipjwt wywpunh to the payment of an additional insurance premium,
dwdwuwwhwundwdh hwdwp, (pugnighs and the insurance premium for an incomplete
wwwhnuagpwybwpp Jdwpdwu ywidwuny, pun month is paid as an insurance premium for a full
npnud’ wwwhndwagpwydwpp ny nhy wdudw month,
hwdwp Jéwnynwd £ npwbiu ippy wdudw
wwwhnjwagpwybwp,

8.1.6  Jwnwdwdybtinn nwnwpbigub] Mwydwuwghpp, prematurely terminate the Contract,

8.1.7  thnpub Uywhnwgpwd wudwug guuyp' change the list of Insured persons by removing from

gnigwyhg hwubiiny U ubipwnbiny wafuwwnnnutiphu,
wju ywjdwuny, np Mwjdwuwgnph gnpdnnnijwi
pupwgpnid hwujwdutiph htin wwywhnjwgpwlwu
wwuwwhwp nbnh sh nwubgh: ‘Ypw hwdwnp
Uwwhnywnhpp gpuynp inbupny
Uwwhnwagpnnht £ ubpluwjwgunid huswbu
gnigwlhg hwudwsd, wiuwbu b ubpunjwd

the list and including employees, provided that
during the term of the Contract, no insurance
accident occurred with excluded ones. For this
purpose, the Insured submits to the Insurer in
written form the necessary data about the Insured
persons, both removed from the list and included.
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Uwwhnjwagpywd wudwug dwuht wuhpwdtion
nyjwubnp:

8.2 UwwhnJwnhpp wwpunwynp £ Insured is obliged to:

8.2.1  Muwjdwuwgnpny uwhdwujwsd dwdytinubipnd b pay the insurance premium in accordance with
swihny Ybwpb) wywhnjwagpwddwnutpp, terms and conditions of Contract,

8.2.2  Muwjdwuwagph gpowtwyubpnid hwjinub) provide Insurer with the necessary and accurate
Uwwhnjwagpnnh hwdwp hbinwppppnig)niu information,
ubplywjwgunn unnyg wbntlwwnynipnit,

8.2.3  gpwynp duny hwjnub Uywhnjwagpnnht inform the Insurer in a written form about the
thnthnfunieyniuubiph dwuht, npnup bw gwulwunwd  changes, which they intend to include in the terms
£ ubipwnb)] Mwjdwuwgph wwjdwuubpnid, of the Contract,

8.2.4  wwwhnjuwgpwlwu ywwmwhwph p hwjwn quint immediately inform the Insurer about the
ntwpnid wuhwwwn nbinblwgub) occurrence of an insurance accident,
Uwwhnjwagpnnht Yuwunwpywsdh dwuhu,

8.2.5 Uwwhnwgpnnht gwulwgwd huwpwynp dhongny promptly notify the Insurer (in a written form
wuhwwwn (huy 3 wofuwwnmwupwiht opyw during 3 business days) about the changes in the
pupwgpntd’ bwl gpwynn) hwjnub Mwjdwuwagph  risk degree, presented circumstances at the time of
gnpdnnnipjwt pupwgpnd Mwjdwuwgph Yupdwtu  the Contract conclusion, as well as in the following
dwdwuwl Uywhnjwgpnnht ubpyujwgywd circumstances:
hwuqwdwupubiph, nhuyh wuwnphéwup
thnihnfunipjwt dwupt, huswbu twb hGunlyw|
hwuqwdwupbph nbwpntd.

U) Uywhnjwagnpywd wudh gnpdniubinyejwt Juwyph  a) Change in the residence place or activity place of
Ywd puwyniejwu Jwiph thnthnfunieniu, the Insured person,

A) Uywhnjwgpywd wudh wfuwwnwuph punyeh b) Substantial change in the professional domain or
Ywd ninpuinp Ewlwu thnthnfunp)niu, activity nature of the Insured person,

Q) Mwjdwuwagph gnpdnnniejwu pupwgpntd c) Personal accident policy(ies) signed by the
Uwwhnjwagpwd wudh tyuwndwdp ndpwfuin Insured person with other insurance companies,
wwwnwhwnpubphg wwywhnjwagpniejwu

wwjdwuwagnpbph Yupnid wy wwywhnjwgpuywu

puybipniejniutiipnud,

M) dwnybph dbnppbipnwd, npnug wpnynwupnid d) Acquisition of bank loans, when the total load of
Uwwhnjwagpywd wudh dJwpdwt Gupwyw loans exceeds the Insured person’s triple annual
qupytiph punhwunip dGdnieiniup gipwqwugnud £ income.

hp wwpblwu Glwdnh Gnwwywwnhyp:

8.3 Uwwhndwagpnnu hpwyniup nwup’ The Insurer has a right to:

8.3.1  uwngh] Uywhnywnph, Uywhnjwgpywd wudh b check the information provided by the Insured, the
Cwhwnnth Ynndhg ubpyujwugywsd Insured person and the Beneficiary,
nbnGYwwnynye)niup,

8.3.2  dbpdb| wwywhnjwgpwlwu hwnnigdwu fully or partially reject the payment of the insurance

(wdpnnonipjwdp Ywd dwutwyh) yéwnpnidp, beb
Uwwhndwnhpp (Uywhnjwgpwd wudp) Yud

compensation, if the Insured (Insured person) or
the Beneficiary:
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Cwhwnnt'

w) sh Yuwuwnwnb Ywunuubpny bW Mwjdwuwagpny
uwhdwuqwsd hp ywpwnwwuniegnwaubipp,

a) Has not complied with their obligations defined
by the Rules and the Contract,

p) fJuwfuwnby b Ywunuubpny uwhdwuwsd
wwwhnjwagpwlwu hwwnnignd unwtwnt hwdwp
Uwwhnwagpnnht nhdbint W/ywd hwinnigdwu
npn2dwt uwjwgdwt hwdwp wuhpwdtion
thwuwnwpenebtph tbpyujwgdwu dwdybwnubpp,

b) Has not met the deadlines, defined in the Rules,
for submitting the required documents to the
Insurer for the insurance compensation decision,

@) Mwjdwuwghpp Yuptihu Yud npw
gnpdnnnipjwl pupwgpnud hwjnub £
hpwlwuntpjwup shwdwwwwnwufuwunn, Ytnd
nbnbYnipniuutp Ywd wwywhnjwgpwlwu
wwwnwhwph htn juwywd hwugqudwupubpp
Ybipwpbinjw| hwjunub) £ wuwpdwiwhwywwn
wntinblywwnynipniu,

c) During the Contract conclusion or during its
validity has reported untruthful information, which
did not correspond to the reality or has reported
regarding the
circumstances of the insurance accident,

untrustworthy information

n) Ywuwwpb) § wjuwyhuh gnpdnnnueniuubip, npnug
wpryniupnd wuhtuwpht £ nupab; Uywhnwagpnnp
ynndhg wwywhnjwgpwlwu ywwnwhwph
hwuqudwupubph wwpqiwut ninnywd
gnpdnnniejniuutinh hpwlwuwgnuwp (wuhuwppu
nwnab] wwywhnjwgpuwlwu ywwwhwnp
hGwnwpuunyjwu wuglwgnuip),

d) Has carried out such actions, due to which it has
become impossible for the Insurer to carry out
appropriate actions for the clarification of the
insurance accident’s circumstances (the conduction
of investigation has become impossible),

) Mwjdwuwgph Yupdwu wywhhtu b npw
gnpdnnniejwl pupwgpnud hwjnub Ep
Uwwhnjuagpwd wudh wnnnowlwu yhbwlyh
dwuhU ufuw| nbintynyeniutin, Ywd pwpgnb
nhuyh wunhbwuh Yypw wgnnn wnbnbynieniuutp,

e) Has reported false information regarding the
health condition of the Insured Person or has
concealed essential information about the risk
degree, at the moment of the conclusion of the

Contract or during its validity,

q) sh hwjnub] Uywhnjwagpywd wudh
gnpdniubiniejwu ninpwnp thnthnfuniejwu dwuht,
Geb wjn thnthnfunieniup nwnat) &
wwwhnjuwgpwlwt ywwnwhwph hwjnwuhtp
niutignn hpwnwpénigjwu h hwyn quint ninnuyh
Yuwd wuninnuyh wwwnbwn: Unyu pwgwnniejniup
Yhpwntih £, Get Uywhndwnph (wwywhnjugnpyws
wudh, gwhwnnth) gnpdniubnygjwu ninpwnp upywd

Muwydwuwaph, npwu Yhg <wpgwpbipphyh Yud w)
hwjwnwpwpniejwu dby,

f) Did not inform the Insurer about changes of
business occupation of the Insured person, which
directly or indirectly led to the insurance accident.
This exception is applicable, if the Insured’s (Insured
Person’s, Beneficiary’s) field of activity is mentioned
in the Contract, the attached questionnaire or other
declaration form,

£) Ywunuubpny uwhdwujwd Yuwpgny wuhwwwn
sh ntintiljwgpt wwwhnjwgpwlwu ywwnwhwnh
hwjwnwuhtip niutignn hpwnwpaniejwu h hwjun
qw|nt dwuhu,

g) In accordance with the Rules, has not
immediately informed about the occurrence of an
event containing symptoms of an insurance
accident,

D) sh Ubipjuywgnti thwunwienpln L
wntinbYynieniuutip, npnup wuhpwdtion Gu

h) did not submit documents and information
necessary for confirmation of the nature and causes

ko / page 24 of 28



»
efes

INSURANCE

unrnnrushd rdPURLS MUSULUrLErrS
unu<nduarnre3ut quvnuver
CORPORATE PERSONAL ACCIDENT INSURANCE
RULES

Code: 04.10.01
Version: 1.0
Confirmed on 08/08/2023

wwwhnugpwywu ywuinwhwph hwjwnwuhbn
niubignn hpwnwpéniejwu punyeh b wywwnbwnubph
hwunwwndwt hwdwp b upw Yuwp h hwjn GHwd
htunlwupubiph htw,

of the event with signs of an insurance accident and
its connection with the resulting consequences,

R) Mwjdwuwgpny twfuwwnbiujwsd dwdytinubpnid

wwwhnjwagpwybwph ns (phy Yéwpdwt Yud
sybwnpdwu nbwpntd,

i) Has not met the deadlines defined in the Contract
for paying the insurance premium (partially or
fully),

d) Mwjdwuwagnph Yupdwt wwhphtu Uywhndwnhpp
Uwwhnywapnnht gpuynp sh hwjunub
Uwwhnjwagpywd wudh hbwn wyg
wwwhnugpwlwu puybpnieniuttpnid Yupdwd
ndpwfun ywwnwhwpubphg wwwhnjwagpniejwu
Mujdwuwagnbiph gnjniejwu dwuhl,

j) Has not informed the Insurer about the concluded
personal accident insurance conrtacts with other
insurance companies, at the moment of the

conclusion of the Contract,

dw) Uywhnjwapnnu hpwyntup niup
wdpnnonijwdp Ywd dwutwlhnpbu dtpdt)
wwwhnugpwywu hwwinnigdwu ydwnpnidp
Yuwwwnpywd pdowlwt dwiuubph gény, bt
Yuwuwwpdwd pnidnudp (wyn pYnd’ ninnpuwjpwiht)
WYywd pnidwlwu dhongubipp,
htwnwagnwunieniuutipp << Ywd dhowqguiht
pdoywlwt wunghwghwubiph
wpdwuwgnpnipntuubpny dwuwsywd s6U npuytiu
wuhpwdbion ngjw hhjwunnyejwu, Juwujwdph
Ywd wnnnowywu ypbwyh hwdwp:
Uwwhnwgpnnu hpwyniup niup dwnnigywd
SwnwjniRjwu, nbGnnpwjpwjhtu pniddw,
Yuwuwnwpgwsd Yuwd tawtwlyywd hbtnwgnunniejwu
wuhpwdbownnie)niut npnatint buywwnwyny
hwpgnud Yuwnwpb] hwdwwwunwufuwu
npwlwynpnid niutignn dwutwgbinubipht
(wuhpwdbtipnniejwu nbwpnu <<
wnnnowwwhniejwl Uwiuwpwpniejwu gjfuwynp
dwutwgbinubipht) W hhdp punniub upwug
Ggpwlwgnyeniuutinp,

k) The Insurer has the right to fully or partially
reject the payment of the insurance compensation,
if the treatment carried out (including medicine)
and/or the medical procedures, examinations were
identified to be unnecessary for the treatment of the
given disease, injury or health state/condition by the
protocols of the RA or international medical
associations. The Insurer has a right to make an
inquiry to a corresponding certified specialists (if
necessary to the specialists from the Ministry of
Heath of RA) and adopt their conclusions as basis
for the determination of the necessity of the
conducted and undergone medical service,
pharmacological treatment and prescribed medical

examinations,

dp) Uywhnjuagpwlwu ywwnwhwph hwjunwuhotip
niutignn hpwnwnpanigjwt juwd wwywhnuagpywd
wudh wnnnowlwu Yypdwyh (bniuyghnuwinipjw
uwhdwuwthwydwu wunhbwu uwhdwujwé
(hubiint) Jwupt thwuwnwenpbtph
wpdwuwhwywwnipjwt Ywd hwjwunhnipjwu
Ybpwptpw| Uwwhndwgpnnh dnun juubwdubp
wnwowlwnt nbwpnd Jwd ubplujugywsd
thwuwmwpenprtph ns wdpnnowlwu |hubnt nbwypnd
Uwwhnjwagpnnu hpwyntup niuh wwywhnjwagpywsd

[) If the Insurer has suspicions regarding the
trustworthiness and the entirety of the provided
regarding  the
symptoms of the insurance accident or the Insured
health

functionality), the Insurer has a right to require the

documents event  containing

person’s condition  (limitation  of
Insured person to undergo a secondary laboratory
or/and instrumental, medical examinations paid by
the Insurer, and consider the results thereof as a

sufficient basis for the insurance compensation
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wudhg ywhwbgk| wugubnt Ypyuwyh (wpnpwwnnp
U/Ywd gnpdhpw)hu htitnwagnunniejniuutn,
pnidquunidutip’ Uywhndwagpnnh hwoyhu W
wwwhnugpwywu hwwnnigdwt yéwpdwu
Ybpwpbnyw| npnodwt Yujwgdwu hwdwn hhdp
punniub] win hGunwgnunnie)niuubiph
wpryntupubipp: Unyu Ybunnd upywd
hGunwqgnwinieniuutiph Ywd pnidquunwutiph
pupwgpnid Uywhnjwagpnnu hpwyntup ntup
htinwagbnt wywhnjwgpwlwu hwnnigdwu
Ybpwpbnjw| npnadwt Yujwgnudp W/lwd
hwunigdwt Jéwpdwu Yuwwwpnuwp' dhusl npwtg
wywpuwp: Ybpp tpdwd hbGnwgnuningyniuubipp
pnidquundubpt wwywhnjwagpywd wudp
wwpunwynp b wugut Uywhngwgpnnh Ynndhg
uwhdwujwsd dwdlbnp pupwgpntd,
Uwwhnyuwgpnnh Ynndhg tpguwd
hwuwnwwnniegniuubipnud W pdholubiph dnun,

decision. The Insurer has the right to extend the
insurance compensation decision time or/and its
payment until the end of the medical examinations
mentioned in this clause. The Insured person is
obliged to pass the abovementioned examinations
and medical check-ups at the institutions and
doctors chosen by the Insurer, within the set time
period.

dq) Uywhnjwgpnnu hpwyniup nwh depdbg
wwwhnugpwywu hwwinnigdwu yéwpnidp, beb
wwwhnwagpywsé wudp Uwywhnjwagpnnh Ynndhg
uwhdwuqwsd Yupgny b dwywny sh wugki
Uwwhnywgpnnh Ynndhg tpwtwlydws Ynluwlyh
htiwnwagnwunieniuutipp W/Ywd pnidquundubpp Yud
npwug wpryntupubipp s6U hwdwwwwnwufuwuntd
$niuyghnuwnpjwu uwhdwuwthwydwu
wbnbywuph Ywd dwdwuwlwynp
wuwfuwwnniuwynieiniup uwhdwubiine hwdwn
hhdp hwunhuwgwd pdolwywu Ggpulwgnipwu
wpryniupubipht W npwup hhdp punniubint
wwpwagwnd ££ optiuunpnipjudp uwhdwuywd
swihnpn2hsubiph hwdwdw)u' wwywhndugnpywd
wudhu skp Ywpnn uwhdwuyb) $niuyghnuwiniejw
uwhdwuwthwydwu nbntywupny twhuwwnbujwd
funidpp Yuwd wwwhnjwgpjwd wudp skp Yupnn
Swuwsyb| dwdwuwwynp wuwgfuwnniuwy:

m) The Insurer has the right to reject the payment
of the insurance compensation if the Insured person
has not failed to undergo the set examinations
and/or medical check-ups appointed by the Insurer
in the manner and scope specified by the Insurer or
their results do not correspond to the results of the
functional limitation certificate or the medical
conclusion that is the basis for determining
temporary disability and to accept them as a basis in
the that the

established by RA legislation, the Insured person

event according to standards
could not be assigned to the group provided for in
the certificate of functional limitation or the Insured
person could not be recognized as temporarily

disabled.

8.3.3  wwhwueb| ydwpywsd hwinnigdwt ytipwnwnd, tipti demand the return of the paid insurance
wwwhnugpwywu hwwinnigdwu yéwnpnidhg hiitnn - compensation, if grounds for rejection of the
h hwjwn Gu quihu wwywhnjugpwlwu hwwnnigdwu  application emerged according to the Rules and the
yéwpnuip dbpdtiint unyu “Ywunuubipng b £< RA legislation.
opbuunpnipjwdp bwluwwnbujwd hpdpbip:

8.4 Uwwhndwagpnnp wwpwwynp £ The Insurer is obliged to:

8.4.1  Cwunpwgubt| Uwwhnjwnphu wwywhnjwgnpniejwu  Familiarize the Insured with the Rules,
Ywunuubipht,

8.4.2  (nnwnyb wwwhnjwgpwlwu yywjwahn, Issue the insurance policy,
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8.4.3  Y“wunuubpny uwhdwujwsd dwdlybwnubpnud b Make the decision on approving or rejecting the
Yuwngny Yuwjwgub wwywhnjwgpwlwu insurance claim for the insurance compensation
hwunnigdwt Jéwpdwt Ywd depdtnt dwupu within the deadlines and terms defined in the Rules,
npnontd,

8.4.4  Y“Ywunuubpny uwhdwuywsd nbwpnid, Make the compensation payments within the
dwdlybtinubpnud b Ywpgny Jéwnb deadlines and terms defined in the Rules,
wwwhnwgpwywu hwwnnignudp,

8.4.5 Muwhwwub| wywhnjwgpwlwu qunuuhp Keep the confidential information secure.
hwunhuwgnn intntGYnieniutibpp:

QLNk 9: MU3UULLErh @NPNVNhU &4 LPUSNRU
CHAPTER 9: CHANGES AND ADDITIONS TO THE TERMS

9.1 Uwwhndwgpnnu hpwyniup nih dhwynndwup’ The Insurer is entitled to unilaterally without the
wnwug Uywhnjwnph hwdwdwjuniejwu, consent of the Insured make alterations or additions
thnihnfunipynit W/Ywd [pugnud juwnwpbint to the Rules.

Ywunuubipnud:

9.2 Ywunuubipnud thnthnfunieynit W/ywd (pugnud In case of making alterations and/or additions to the
Ywwnwnbnt nbwpnid Uywhndwagpnnp Rules, the Insurer is obliged to inform the Insured
wwpwwynp £ ng nip, pwu udwu of such changes no later than one month prior.
thnthnfunipyniuutiph Ywwnwpnwdhg dbYy wdhu wnwy
npw dwuht gpwynp dwunigb] Uwywhnjwnphu:

9.3 Ywwnwpywd thnthnfunigyniuutiph W/ywd In case of disagreement with made alterations
(nwgnudutiph htitn hwdwdwju gjhubint nbwpnid and/or additions, the Insured is entitled to
Uwwhnduwnhpu hpwyniup niwuh dhwynndwuh immediately terminate the Contract.

(ndtint Mwjdwuwghpp:
QLNK 10: U GBErP UULrUANCNINU
CHAPTER 10: ORDER OF DISPUTE SOLUTION
10.1 Ywunuubph hwdwdwju Yupywd According to the Rules, the disputes between Parties

wwwhnwagpnigjwt wwjdwuwgptph/Jywjwagpbiph  in the domain of the Contract are solved through
opowuwlubipnd Ynndtiph dholt dwaqwd ytbbpp
(ndynid U pwiwygnieniuutiph dhongny:
Uthwdwdwjunipjwl (hwdwdwjunigjwu squint)
ntwpnid ybdbpp (ndynwd tiu << opbtunpnipjwdp

uwhdwuywsd Yupgny:

negotiations. In case of disagreement (inability to
reach common terms) the disputes are solved within
the RA legislation.

QLNhtv 11. USL "H'NR3ELEN
CHAPTER 11: OTHER PROVISIONS

1.1

Unyu Ywunuubph hwdwdéwju Uwywhnjwagpnnh
Yynndhg Uwywhnywnph (Cwhwnnth) hwugbihu

According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are
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ninwnyywd pninp dwunwgnwubipp W gpnueyniuubinp properly notified if one of the following conditions
hwdwnpynid Gu ywwngwé dwunigqwd, beb have been met:

wwhwwuyt tu hbnlyw| ywydwuubiphg nplt

dbyp.

1111

owunignip ninuipyyty b hinunwiht wnwpdwdp' the notification was sent by mail to the address
wwwhnwagpnipjwt Mwjdwuwgpnud Yud specified in the Contract or application form,
hwjwnwhtu nhdnudnd updwd hwugtiny,

11.1.2

owunignudp ninuplyb £ SMS the notification was sent by SMS to the phone
hwnnpnwagpnueywdp’ wywhndwgpniejwu number specified in the Contract or in another
Muydwuwgpnud Ywd Uywhnjwnph (Cwhwnnth) document (application form, announcement, etc.)
WYywd upw [hwgnp wudh Ynndhg mpwdwnpwd wy  provided by the Insured (Beneficiary) and/or their
thwuwnwpeneh dbg (hwjunwiht nhdnid, authorized person,

hwjnwpwpnreintu, W wju) updwsd

htnwfunuwhwdwpny,

11.1.3

owunignuip ninunpyyt £ EGYunpnuwiht uwdwyh the notification was sent by email to the email
nbupny’ wywhnJwagpnipjwt Mwjdwuwgpnud Ywd  address listed in the Contract or application form.
hwjwnwhtu nhdnudnd upywd EEYunpnuwjhu

hwugtiny,

1.2 Cwugbutiph WYwd gtipnugyw) nkyghghwnutiph If the addresses and/or the above-mentioned details
thnihnfunipjwu nbwpnd Uwywhndwnhpp are changed, the Insured (Beneficiary) is obliged to
(Cwhwnntu) wwpwwynp £ wjn dwuhtu nnowdhwn inform the Insurer within a reasonable time. If the
dwdybuinnud imbinbljwgub) Uywhnjwagpnnhu: Gt Insurer is not informed within a reasonable time
Uwwhndwagpnnhtu nnowdhwn dwdybunnud sku about the change of addresses and/or other details,
wnbntYwgnt hwugbubph WYwd wy) all notifications/letters sent to the Insured
nblyhghwubiph thnthnfunipjwt dwuht, www (Beneficiary) at the old addresses/requisites are

Uwwhnjwnphu (Cwhwnntht) ninwpygwsd pninp considered to be duly notified from the date on
dwunwgnwiubipp/gpneniuutipp hhu which such notices were received.
hwugbiubipny/ntyyhghinutipny hwdwpynid tiu

wwunwd dwunigywd wju wduwpyhg, tpp wjn

dwunwgnwiutipp uinwgyt) U wyn hwugbubipnud:
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