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CHAPTER 1: GENERAL PROVISIONS

1.1.

1.2.

1.3.

1.4.

Ouyninghwlywu hhwunnipniuutinhg
wwwhnjwgpnipjwu unyl Ywunuubiph
(wjunthbGwn uwl’ Ywunuubp) L <&
opGuunpnipjwu hhdwu pw «EDGU»

unu<nyuaruydt euy4 PUILESPMUYUL

CuLYEMNfa3NRLL (wjunthtin uwl’
Uwwhnjwgpnn) Yupnid L ouyninghwlwu
hhjwunnyejniuutiphg wwwhnywagpntejwu
wwjdwuwagptp, huswtiu gnpdnLuwy
$hghlwlwt wudwug, wjuybtu £ gwulwgwsd
Ywqdwybpwywhpwjwywu &uh
hpwywpwuwlywu wudwg, wUuhwuwn

dGnuwpywwnbptph nt ppwjwpwuwywu wudh
Ywpgwyhbwly sniubgnn  hhduwplubph  hbwn
(wyunthbuin bwl’ Uywhndwnhp):

Ywunuubpp dowlyywsd Gu <L optitunpnigjwun
hwdwwwwwufuwtu L hwunhuwtund LU
Ywunuubph hhdwu ypw Yupywsd
ouyninghwywu hhjwunnipjniutiphg
wwwhnjwgpnypjwu  LW/{wd  wnnnonypjwl
wwwhnywgpnipjut  YYwjwanh/wjwjdwlwgnh
(wpunthbin bwl' Mwypdwuwghp) hwybpw L
wupwdwubih  dwup L wwpuwnhp LU
Uwwhnjwgpnnh b Uwwhnwnph (wjunthGun
dhwuht' Ynndbip) hwdwp:

Muwydwuwghpp Ywpgwynpnwd  Uwyywhnydwnph,
Uwwhnugpywd wudh L Uwwhnjwgpnnh
hpwynitupubipt nt wwpwwlwunie)niuubipp
unyuny  uwpuwwmbujwd  wuwwhnjugpwlwu
dwnw)niejnLuutip dwuwnnigbijhu:
Uwutwynpwuybu, oulyninghwywu
hhwunniejwu wfunnpnadw nbwpnud
wwwhnjwgpnnp wwpwnwynp b wywjdwuwagnpny
uwhdwuywd Ywpagny Jéwnpywsd
wwwhnjwgpwybwnpp nhdwg hwuwnnigh|
Muwjdwuwagpnid upgwsd gndwnp:
Ouyninghwywu hhJwunnientutph
wwwhnjwgpnip)niup unpwdwnpnid k
thnfuhwwnnignid wwwhnyjwagpniejwu

1.1.

1.2.

1.3.

1.4.

Based on these rules on oncology insurance
(hereinafter — the Rules) and legislation of the
Republic of Armenia (RA), EFES INSURANCE
CLOSED JOINT-STOCK COMPANY (hereinafter -
the Insurer) concludes oncology insurance
contracts with individuals and legal entities of any
organizational and legal form, sole proprietors
and institutions that do not have the status of a
legal entity (hereinafter — the Insured).

The Rules are developed in accordance with the
RA legislation and form a complementary and
indivisible part of the either oncology or health
insurance policy/contract (hereinafter - the
Contract) and are mandatory for both the Insurer
and the Insured (hereinafter - the Parties).

The Contract regulates rights and obligations of
the Insured, the Insured person and the Insurer
when providing insurance services hereunder.
Specifically, when diagnosed with oncological
illness, the Insurer shall, in exchange for duly
paid premium defined in a policy, compensate the
amount specified in the policy in accordance with
the procedure set forth by the Contract.

Oncology insurance provides for compensation of
to a beneficiary throughout insurance validity
period under insurance policy, in case the
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wwjdwuwgph gnpdnnnujwt nno pupwgpntd,
Get wwywhnywgpywsd wudh dnuin wfunnpnaynid
E ouyninghwlwu hhqwunnipnit:  Ynndbipp
hwdwdwjunid W punniund  Gu, np  unyu

Muwydwuwaghpp wnnnonLjwu
wwwhnjwgpnipjwu Muwjdwuwaghp sk,
dwutwynpwuwtiu, Muwjdwuwagpny

Uwuwwnbujwd npwdwlwu  hwnngnwp  sh
hwdwwwwnwufuwund b ywhudws st pdolwlwu
dwfuubiph htitn, L Cwhwnnit Ywpnn £ wju
ognwgnpdtip gwulwgwd Uwwwnwlyny:
. Ywunuubipnud ogquwgnpdynn wbpdhuubpp W
hwulwgnuyeyniuubpp Yppwnynud  Bu  npwg’
Ywunuubpny npywod uwhdwunwdubiphu
hwdwwwwnwufuwu: Ywunuubipny suwhdwudwé
wbpdhuubpp Yhpwnbih Gu npwtg  ninnuih
lGqupwiwlwu tpwuwynipjwdp, Gt npwug
Upwuwynipntup  opblunpnipjwdp  Jud  wy
hpwywlwu wywmbipny ywpqupwuywd sk:
. Ywunuubiph, Muwypdwuwagnh/Yywjwanph,
Cwybiywsdh, Opwgph L gwulwgwd wy
thwuwmwpenptph  tpytgnt  Yuqddwd  |hubint
wwpwquwjnud'  gbpwlwjnyeyniup wipdmd - &
hwjtptu nwppbpwyhu:
. Ywunuubpnud Yhpwnynn
hwulwgnipjniutbpu nLubiu
Upwuwynipyniup’
Uwwhnduwagpwé wiud Shghjuwlywu  wug,
nph - hbin  Yuwwwsd
wwuwnwhwpp  hwunhuwund £ Mwjdwuwgph

hhduwywu
hGwnlyw

wuwwhnjwgpwywu

wnwnlyuw: Muwjdwuwgnntd Yuwd npw
hwybGwonwd  (Uywhnugpwd  wudwug
gwuynuwd) upywd wudshup wwwhnjwgpywsd
wudhup bLu: Gpbt w) pwu Uwfuwwbujwd sk
wwjdwuwgpnud, wwyw wwwhnjwgpywd wudu
Uwwhnywnhpu E:

Uwwhndwgpwlwt wwipwhwp' pdoluljuu
dwutwghunnigywdp b hwdwwywwnwufuwu
lhwgnpniejniuubipny pd24h Ynndhg
hwunmwwnyws ouyninghwlwu hhjwunnipjwu,

npp UGpwnjwd £ wwwhndwgpwlwt
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insured person has been diagnosed with
oncological illness. The parties agree upon and
recognize that this Contract is not health
insurance agreement, specifically, monetary
compensation provided hereunder does not
correspond to compensation of medical
expenses, does not depend on it and the

Beneficiary may use it for any purpose.

. The terms and concepts used in the Rules apply

according to their definitions in the Rules. Terms
not defined by the Rules are expected to be
interpreted with their linguistic meaning only if
their meaning is not clarified by legal or sub-legal
act.

. In case of bilingual drafting, in the Contract,

Policy, Appendix, Program, Rules and any other
documents the Armenian version should prevail.

. The primary concepts used in the Rules have the

following meaning:

A.Insured person - a person, whose insurance

accident is the subject of the Contract. The
persons mentioned in the Contract, or its
appendix (in the List of Insured Persons) are the
insured persons. Unless otherwise is stated in the
Contract, the Insured is the insured person.

Insured Event/Insurance Accident - diagnosis
of oncological illness insured under the Contract
established by a physician with medical specialty
and relevant rights, by the occurrence of which
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dwoynypenud, wfunnpnynid, nph wnwowgdwu
nbwpnud Uwwhndwagpnnp wwpuwynpynud L
Jéwpt| hwdwwywwnwuluwu wwwhnjwgpwywu
hwwnnigntd:

1.7.3. whéh Gpbhuw!
Muwydwuwgpnd pungpyywsd Uwwhnwgpywd

Uwwhndwagnywd

wudh 21 mwpblwup pwgwd nnwunpp/nnw:

1.7.4.  Uwwhndwgpwlwl gnidwp’ Mwyjdwuwgpny
wwwhnjwgpnnh Ynndhg JYbwpdwu Gupwyw
wwwhnjwgpwlwu hwwunnigdwu wnwybjwgnyu
swihp, npp uwhdwuynd £ Uwywhnwgpnnh L
Uwwhndwnph thnfuwnwnd hwdwdwjunipjwdp:

1.7.5.  Uwwhnduwgpuwydwn' wuwydwuwagpny
wnpwdwnpynn nhuwg
Uwwhndwgpnnpt - Jéwpdbihp  gnudwp,  npp
Gupwlw ' Jéwpdwu wwjdwuwgpny
uwhdwuywd Ywpgny b dwdybticnubpnud:

1.7.6.  Uwwhndwgpwlwt hwipnignid Twhwnnihu
wnpwdwnpynn Yéwpnd, npp npwdwnpynd £
Uwwhnjugpywd wudh dnuin ouyninghwlwu
hhwunnypjwt  wjunnpn2dwt  nbwpnd W
hwhdwd £ Uwywhndunph
wuwwhnjwagpwlwu gnidwphg:

1.7.7.  Pdojwlwl  Gphpnpn Juipdhp' pungytinh
wfuinnpnadwu nbwpnid dwnuwjntjniup
GUpwnpnwd E wpfuwphp wnwowwnwn
Yihuhywubph dwutuwgbwnubiph Yynndhg
wfunnpnadwt uinnignud/hwutnwnnid, pniddw

wwwhnywgpnipjwu

punpwd

wdbUwowwnhdw| ufubdwih puwpnieiniu,  wy|
punyph  pdolwlwlu  wnwowpnienutiph
wwuwpwuwnnwd:  Swuljwgwd  wwpwagwjntd
hwuwtblh £ dhwjuy <L
nwpwoépnd  hwunwwnywsd  wfunnpnyndubph

dwnuwjniejnLup

hwdwp:
1.7.8.
Muwjdwuwgnpntd uoqwd
(wofuwphwgpwlwu nhpp, Junnyg L wyu),
npntn Mwjdwuwghpp Jwybp L, L wbnh
niubigwd

wnwdp'
tnwnpwdp

Uwwhnywgpuwlwt

wwuwwhwpubpp  wwjdwuwgpny
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the Insurer undertakes the responsibility to pay
the appropriate insurance compensation.

Insured person’s child - daughter/son of the
Insured person under the age of 21 included in
the Contract.

Sum Insured - The maximum insurance
compensation payable by the Insurer under the
Contract, which is determined by the agreement
of the Insurer and the Insured.

Insurance premium - Amount to be paid by the
Insured to the Insurer for possible insurance
indemnity in accordance with the terms and
conditions specified in the Contract.

Insurance compensation - payment, which
shall be provided to the Beneficiary in case
diagnosed with oncological illness that depends
on the sum insured selected by the Insured.

Medical Second Opinion - in case of cancer
diagnosis, the service implies
verifying/confirming diagnosis by specialists of
leading clinics of the world, selecting the most
optimal treatment scheme, preparing other kinds
of medical recommendations. In all cases the
service is available only for diagnoses confirmed
in the territory of RA.

Insurance area - Area (geographic location,
building, etc.), specified in the Contract, where
the Contract is valid, and the occurred accidents
constitute insurance accidents according to the
Contract. If the Contract is concluded without any
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wwwhnjwgpwlywu wwwwhwpubp Gu: Geb
Muwydwuwaghpp Yupynid £ wnwug tnwpwdpwhu
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dwutwygnud £ Uwywhnugpywd  wudh

Uwutwywu wiunnpnadwup W pniddwup. wug,
ny ntuh pdolwlwu gnpdniubingeniu dwywbint
hpwyntupp hwuwnwwnnn whnwlwu Jyuwjwywu,
npp hpwyniup B wwihu: qpundty pdouiyut

gnpdniubinipyudp’  hwdwdwju << gnpdnn
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hpwyniup niuh unwuw| wwwhnjwgpwywu
hwwnignud - wwywhnjuwgpwlwu  wwwnwhwph
nbwpnud:  Gpeb
Uwiuwwnbuwsd sE wwjdwuwagpnid, Cwhwnniu
Uwwhnjwgpwsd wudu k:

wnwowguwl wjl  pwl

1.7.12. Upupnpnonid® gpuiynp Ggpuiugnieyniu, npp

hwuwmwuwnud £ oulyninghwlwt hhjwunnipjwu
wfuwnnpn2dwd duh wujwunwdp b qupgugdwu
thnyp, npp Jwaqdb) £ wwywhnjwgpwé wudh

dhahlulywu W/wd wfuwnnpnahs
hGwnwgnwnienuutpt hpwwuwgpwsd pdhoyn:

1.7.13. Phwlwt wuwippdnygntd Uwywhndugnywd

wudh yhewyh  ytipwpbinw
thwuwwpenpetp, npnup Ywqddnd Gu pnidnn
pd2uh  W/Hwd wy pnidwpfuwnnnutph  Yud
pdolwlwlt  hwunmwunnyewu  Ynndhg: Ldwu

wnnnowlwu
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territorial restrictions, the word "Worldwide" has
to be specified in the Contract in the field of
insurance area.

Waiting Period - period starting from the start
date of the Contract and during which
compensation is not provided (in case of
oncological illness). Waiting period is not applied
for renewed contracts.

1.7.10. Treating Physician - a physician with relevant

1.7.11.

medical specialty participating in initial diagnosis
and treatment of the Insured person. One that
holds a state certificate confirming entitlement to
independent medical practice, which entitles the
physician to practice medicine in line with
regulations in force in the Republic of Armenia.

Beneficiary - The Beneficiary is the person
entitled to receive the insurance compensation in
the event of an insurance accident/event. Unless
otherwise is stated in the Contract, the
Beneficiary is the Insured person.

1.7.12. Diagnosis — written conclusion verifying name

and development stage of oncological illness
diagnosed form, compiled by the physician, who
conducted physical and/or  diagnostic
examination of the Insured person.

1.7.13. Medical Records - documentation on the

health condition of the Insured person compiled
by treating physician and/or other health workers
or medical center. Such documentation includes
final diagnosis of the treating physician related to
oncological illness diagnosis, recommendations
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for treatment and mandatory documents, e.g. lab
results, X-ray, histopathology reports, results of
other diagnostic tests and additional information
obtained through clinical examination.

1.7.14. Pre-existing lllness - refers to any health

condition of the insured person that existed prior
to the conclusion of the insurance contract,
which creates grounds for the Insurer to
eliminate liability of providing compensation. This
includes non-invasive and invasive cancers,
which meet at least one of the following criteria:

e Were known to the insured person prior
to the commencement of the insurance,

e For which the insured person had
consulted a  registered  medical
practitioner prior to the commencement
of the insurance,

e For which a reasonable person in the
insured person's position would have
consulted a  registered  medical
practitioner prior to the commencement
of the insurance,

e Any congenital disease (applies only to
Children's cover).

1.7.15. Policy - Insurance certifying document

established by the legislation in force.

Page / E9 7 of 41



1.7.16. Uwwhnywagpnn'

1.7.17.  Uwwhndwaqpnipjwt

1.8.

1.9.

»
efes

«EDEU»
Uywhnjwgpuwywu  Pwl Pwdubiinhpwlw
Cuybpnieyniu:

dwdlybipn -
Muwydwuwgpnd Updwd dwdwuwlwhwinyjws,
nph pupwgpnd Mwjdwuwaghpp gnpénwd k: Ujn
dwdlytivnnud wbinh niubgwd wwywhnjwagpulwu

ntGwpbpp hwwnnigynid Gu:

Uwwhnywnhpp wwnunwynp b
Uwywhnjwgpywd wudhu dwunpwgub)
Ywunuubiph b Mwjdwuwgph wwjdwuubphu W
pnjwlnwynyejwup, huswybu Lwlb  npwugny
lwhiwunbuwd wwpuwlwuntgnwuubph
wuybpwwwh Ywwnwpdwu dwupt:
Uwwhnyjwgpnnu hpwynwup ntup

Uwwhnunphg L Uwwhnwgpywd wudhg

wwhwugkint  Ywuwwpb  Ywuntutbpnd L
Muwjdwuwgnpny uwhdwuywd
wwpuwwunipniuubpp: Uwwhnjwagpywd

wudt  Uwwhnwnpph hGn  hwjwuwpwwbu
Ypnud £ Ywunuubpnd WHwd MNwjdwuwagpny
lwhuwunbuwd
sywwwpdwu Ywd pbph Yuwwpdwu hwdwp

wwpuwlwuntnwuubiph

Wwwwufuwuwwnynieiniup,  wyn pYnd’ wn
wwnwwlwunipiniutbph sywuinwpdwu
wnusnipjwdp wuwwhnjwgpwywu

hwwnignudubipph  htirn juwwyws pwgwuwywu
hGunlwupubiph Wwunwufuwlwwnynieiniup:

Uwwhndwnph U  Uwwhndwgpywd  wusdh’
uojwd Ynuinwlwnwihu
nyjwubph thnthnfunipjwu nGwpnid
Uwwhnywnhpp Uwwhnduwgpnnht
nbnblwgund £ wyn dwupt' ubplujwgubing
unp wnywjubpp: et Uwwhndwnhpp Ywd
Uwwhnugpywd wudp sh  wnbnblwgunid
Uwwhnwgpnnht  Ynunmwluwihu  ndjwubph
thnthnfunyejwu ybpwpbipjwy, www
Uwwhndunpp Ywd Uwwhndwgpjwsd wusp'
Uwwhnyjwgpnnht hwjwnuh ytipohu

Muwjdwuwgnpntd

ovunLNeruyUL <hdULHIMMI3NRLLErP
unu<nduernh@3ut quvnuer
ONCOLOGY INSURANCE RULES

Code: 04.10.05
Version: 1.0
Approved on 29.05.2024

1.7.16. Insurer — EFES Insurance Closed Joint-Stock

Company.

1.7.17. Insurance Period - period specified in the

1.8.

1.9.

Policy, during which the Contract is valid. In line
with the Rules, insured events occurred within
this period shall be compensated.

The Insured is obliged to inform the Insured
person about the terms and content of the Rules
and the Contract, as well as their obligations
stipulated thereof. The Insurer has the right to
require the Insured and the Insured person to
perform their obligations set out by the Rules and
the Contract. The Insured person equally shares
the responsibility for the failure to perform or
incomplete performance of their obligations
under the Rules and / or the Contract along with
the Insured, including the ill-performance of their
responsibilities for the negative consequences
related to the insurance compensation.

If the contact details specified in the Contract of
the Insured and the Insured person change, the
Insured is required to notify the
corresponding details to the Insurer. If the

new

Insured or the Insured person fail to notify the
Insurer of the change, then the notices sent by
the Insurer to the Insured or the Insured person
at the last known contact detail shall be deemed
duly sent (including the returned letters sent to
that address).
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nbnGlYwwnynipintup thnfuwughi

1.11.

Uwwhnjwgpyws  wudhu’  Ypbny  Jbipghuh
Ynnihg dwunignuip thwunwgh sunwuw|nt hbwn
Ywwywsd pwgwuwlwu hbGnbwupubph hwdwn
wwwinwufuwtuwwnynipjwl nhulyp:

Ywunuubph L ytpohupu hphdwu Yypw Yupywd

Muwyjdwuwgph  dholt  wwppupbpgndutph
nbwpnud gbpwlw)nieiniup nnpyntd n
Muwjdwuwagnhu:
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1.10.The Insured immediately has to transfer the

1.11.

information provided by the Insurer’s notice to
the Insured person and bears the liability risk for
the negative consequences of not receiving the
notice on time.

In the event of any conflict between the Rules and
the Contract, priority should be given to the
Contract.

CHAPTER 2: INSURANCE ACCIDENT

musu<ur

2.1. Uywhnjwagpulwu wwwwhwpp | 2.1. The insurance accident is the diagnosis of
ouyninghwywu hhywunnigjwu  wiunnpnonidu oncological illness established by a physician with
E, nnp hwutnwinyb E pdoLwlwt medical specialty and relevant rights, by the
dwutwghnnewdp U hwiwwywnwuluwt occurrence of which the Insurer undertakes the
hpwyniuputipny ndolyh Yynnuhg, nph responsibility to pay the appropriate insurance
wnwowguwl nbwpnid Uwwhndwgpnnp compensation.
wwpuwynpynud £ Jébwpb] hwdwwywwnwuluwu
wwwhnjwgpwlwu hwwnnignidp:

2.2. Uywhnjwagpnnu hpwlwuwgund £ ndpwfuwn | 2.2. The Insurer insures personal accidents caused by
wwwnwhwnpubiphg wwwhndwgpnipn’ 2.3 - 2.5 clauses of the Rules.
wnwowgwd Y“wunuubph 2.3 - 2.5 YbGwnbpnud
upqwsd nhuybtiphg:

2.3. huughy pwnglbn - 2wpnpwl ninnigp, npp | 2.3. Invasive cancer - The diagnosis of a malignant

punipwanynid E wuybpwhuybih hudwghy wény
M nwpwddwdp' hwunwundwsd
wfunwhjniujwdpwpwunptu W
nwuwlwpgyuwsd £ npwbu swpnpwy pungytin’

tumour characterised by uncontrolled invasive
growth and spread, verified by histopathological
report, and classified as malignant cancer
according to the Eighth Edition of the AJCC-TNM
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hwdwdwu AJCC-TNM nwuwywpgdwu
(Puinglbinh witinhlywt shwgjw Yndhunt):

Wu nhuyny pwgwnnipiniu Gu Yuqdnid.
Ywpghundw in situ (CIS), ninnigp in situ (TIS),
Uwfuwhuqwghy  pwnglbtin,  nhuwjwghw,
pwpnpwl ninnigpubip, Yhuwnwubp, puwbu wl
pninp bwfuwpwngytinuyht yphwyubipp,

Uwalh pwquipgowip, — wwthwy  poowihu
pwngltin, dw2lwjht Lhd$ndwutip,
uwpyndwubtin, nGpdwwnndhppnuwpyndw, npnup
uwhdwuwthwyynd Gu dwoyny (pninph hwdwp'
dwoyp uwhdwudnud £ npwybu  Ewyhnbipdhuhp,
dwoyp b Gupwdwowihu hjnwdwdph 2tipwnbphg
dtlp Ywd dh pwihup),

Cwqwuwlwagbindh ninnigpubpp pun Shunup
nwulwpgdwu 7-hg gwdp Ywd T2bNOMO gwdn
thnyny  Ywd nuwuwlwpgyty £ pT2NOMO-hg

wwlwu'  wgqwuwlwgbndh  wdpnnowlwu
htinwgnwihg htinn (wpdwuinwwu
wpnuinwwnktywnndhw),

Jwhwuwdl qgbindh  pwngltinn  T2NOMO-hg
wwlwu thninud,
Uhquwuwnyh pungltin' TIbNOMO-hg  wwlwu

thnynid,

Uwnpnduwy, ubpntunnyphu ninnigpubipp
nwuwywpgywd wybih phs, pwu Ywuluwwnbunn
I thnyp' pun AJCC-h (nipbipnpn
hpwunwpwynip)ntb),

Lwngltinp wiuwnnpnaybi £ ninnigpuhty pphoutinh
WYwd ninnigph hwjwnuwpbpdwdp wpjwu, pph,
ynwuph, dbgh Ywd wy YEUuwpwuwlwu
htnniyubpnud’ wnwug hbnwagw Ybpouwywu b
Yihuhynpbiu unnigynn wwwgnygubiph:

2.4. Lungytn  bwpwptjuqghy  thnymd -
Ywpghundwwng  pohoutiph  wnbinwjuwgywd
hupuwywn wa, npp duwghty k

uwhdwlwthwyyws hinwugwoéph wju gGpunnud,
npwbin wju wnwoht wuqwd qunpgquwgt| £ U ntin
sh ubpwéb) 2powlyw hjnugwédpubip Ywd dwpdup
wjp  dwubip: Lwfuwhudwghy/dun  thnip
pwngltinp  dhgn wbwp £ npwlwunpbu
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classification (American Joint Committee on
Cancer, AJCC Cancer Staging manual).

The following are excluded:

Carcinoma in situ (CIS), tumour in situ (TIS), pre-
invasive cancer, dysplasia, benign tumours, cysts
and all pre-malignant conditions,

Basal cell and squamous cell carcinomas of the
skin, and cutaneous lymphomas, sarcomas and
dermatofibrosarcoma protuberans confined to the
skin (for all, skin is defined as one or more of the
epidermal, dermal, and subcutaneous tissue
layers of the skin),

Prostate tumours classified with a Gleason score
less than 7 or staged less than T2bNOMO or staged
less than pT2NOMO after full removal of the
prostate (radical prostatectomy),

Thyroid tumours staged less than T2NOMO,
Urothelial tumours staged less than TTbNOMO,

Gastrointestinal stromal tumours and
neuroendocrine tumours classified less than
prognostic stage Il according to the AJCC (Eight
Edition),

Cancer diagnosed on the basis of finding tumour
cells and/or tumour-associated molecules in
blood, saliva, faeces, urine or any other bodily
fluid in the absence of further definitive and

clinically verifiable evidence.

2.4. Pre-invasive cancer - A focal, localized

autonomous growth of carcinomatous cells which
has remained confined to the layer of tissue from
which it first developed and has not yet resulted
in the invasion of normal surrounding tissues or
other parts of the body. Pre-invasive/ early stage
cancer must always be positively diagnosed upon
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wfuwnnpnayh udnpwnywd hjnugwédph
dwupwnhwnwwhu hGwnwgnwunipjwdp
(wiunwhjnujwdwpwuwlwu Gapwlwgnieniu):
Wu dwdynyep uwhdwuwthwyynid £ pwnglbinh
hGunlyw| nGuwlyutpny.

Pninp  wnwouwht  Ywpghundwubpp in  situ’
nwuwlwpgwsd npwbu  Tis  pun  AJCC
nwuwywpgdwu  (Lwngytinh wdbphYjwu
dhwgjw) Yyndhwnb, niebipnpn hpwwnwpwynyena'
TNM nwuwlwpgnud), pwgwnnigjwdp dGjwundw
in situ shwunhuwgnn dwoyh pwngytinh,
Cwqwuwlwagtindh ninnigpubipp puin Shunuh
nwuwlwpgdwb 7-hg gwdn ud T2bNOMO gwédp
thnyny Ywd nwuwlwpgyby £ pT2NOMO-hg

wwlwu'  swqwuwlwgbndh  wdpnnowlwu
htinwgnidhg hGwn (wpdwunwywu
wpnunwuinblunndhw),

Jwhwuwdl qgbndh pwnglytinn  T2NOMO-hg
wwlwu thnynud:

Wu nhuyny pwgwnnieginiu tu Yugdnid.
“Thuwwghwu, pwgwnnLpjwdp pwnpan
nhdtintiugdwd nhuwwghwihg, npp hwdwpynud
E in-situ pwngltin,

Swujwgwsd twfuwpwngybinwihu ypbwy,
Uwayh gwulwgwd pwngytin, pwgwnniyejwdp in
situ dGwundwyh,

Lwnglinp wiuwnnpnayt £ ninnigpuhty pphoutinh
WYwd ninnigph hwjwnuwpbpdwdp wpjwu, pph,
ynwuph, dbgh Ywd wy YEUuwpwuwlwu
htnniyubpnud’ wnwug hbwnwaquw Ybpouwlywu b
YthuhynpGu uinnigynn wwwgnygubiph:

2.5. Minnp U npuninbnh pwpnpwl ninnigp -

pwpnpwl Unpwagnjugnignu, npp dwgnwd L
glfunintinhg, quugnintinuht Wwpnbphg Ywd
glfunintinh pwnwuputiphg, npnup hwugbiguntd

Gu unp optywnpy W donwlwu
Ywpnwpwuwlwu nbEdhghnp’  whunnpnadwd
Yyihupywlwu  hGwnwgnunjwu  dwdwuwy:

Ufunnnpnonwdp  wbwnp £ hwunwundwd
Uwpnwpwuh Ynndhg:

Lhup
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the basis of microscopic examination of fixed
tissue (histopathological report).

The benefit is limited to following tumors:

All primary carcinomas in situ classified as Tis
according to AJCC classification (American
Committee on Cancer, Eighth Edition TNM
Classification) except for the skin cancer other
then melanoma in situ,

Prostate tumours classified with a Gleason score
less than 7 or and staged less than T2bNOMO or
staged less than pT2NOMO after full removal of the
prostate (radical prostatectomy),

Thyroid tumours staged less than T2NOMO.

The following are excluded:

Dysplasia other than high grade dysplasia being
considered carcinoma in-situ,

Any pre-malignant conditions,
Any skin cancer except for melanoma in situ,

Cancer diagnosed on the basis of finding tumour
cells and/or tumour-associated molecules in
blood, saliva, faeces, urine or any other bodily
fluid in the absence of further definitive and
clinically verifiable evidence.

Benign tumours in the brain and in the spinal
cord - A non-malignant neoplastic tumour
originating from the brain, cranial nerves or
meninges resulting in new objective and
permanent neurological deficits on clinical
examination. The diagnosis must be confirmed by
a specialist doctor in neurology.
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Unyu nhuyny pwgwnnieiniu Gu Yugdnid.
e Pninp Yhuwnwtbpp,
e (Fwpwfuwynywnbnp,
e Upuwgbinnuiubipp,
e  Spwunyndwubipp,
e Uughndwubpp,
e funjbunbwwnndwubinp,
e Yuwuywdph htiinbwupny wnwowgwd
Uywpnwihu hjnwujwdph gnjwugnyeinitutbnp,
* <pwn$hgh ninnigputinp,
e (uypwjht dwgdwl ninnigpubipp:

2.6. Uywhnjwgpwywu hwwnnigdwu swithp
Ywhujwsd £ wywjdwuwgph wwwhnjwgpwlwu
gnudwphg.

2.6.1. budwghy pwngybnh nbwpnd' hwdwdwju
Ywunuubph 2.3 Ytwh - wwywhnjwgpuywu
gnudwnh 100%-h swithndy,

2.6.2. Lwpuwhujwghy/Jwn thnynwd  pwngytinh
nbwpnd’ hwdwdwju “Ywunuubph 2.4 Ybwnp -
wwwhnjwgpwywu gnidwph 10%-h swihny,

2.6.3. Mintinh UL nnunininh pwpnpwly nwnngph

nbwpnd’ hwdwdwju “Ywunuubph 2.5 Yhwnp -

wwwhnjwgpwlwu gnidwnph 100%-h swihny:

Uwwhnywgpnipjwu pupwgpntd

ouyninghwywt hhywunniegntt wfuwnnpnathu

Uwwhnqwgpnnp wywpuwynp £ Mwjdwuwagpny

uwfuwwnbuywsd dhwudwg hwinngnud uwnwnbi’

hwdwdwu
uwhdwuywsd pupwgwlwngbph W swihny:

2.7.

Muwydwuwagpny/“Lywywgnny

2.8. Uywhndwgpniejwtu gnudwpp uwhdwuynwd §
JYywjwagnpny:

2.9. 3nipwpwuginip GpGluwgh hwdwnp
wwywhnjwgpwlywu gnwWwpp uwhdwuynwd |
JYlwjwgnh dbio uwhdwuywd
wuwwhnjwgpwlwu gnidwnph 100%-h swihny:

2.10.  Unyu Ywunuubiph hwdwaw)u'
wwywhnjwgpwlywu wwwwhwp hwdwpdnud |
wwwhnjwgpnijwu pupwgpntd

wwwhnjwgpywd wudh dnuin ouyninghwlwl
hhjwunnypjwu wnwouwihu whunnpnonidp:
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The following are excluded:
o All cysts,
o Abscesses,
e Haematomas,
e Granulomas,
e Angiomas,
¢ Cholesteatomas,
e Traumatic neuromas,

e Pituitary tumours,

e Tumours originating from bone tissue.

2.6. The amount of insurance compensation depends
on the sum insured of the contract:

2.6.1. In case of invasive cancer, according to 2.3
clause of the Rules - in the amount of 100% of the
sum insured,

2.6.2. In case of pre-invasive/early stage cancer,
according to 2.4 clause of the Rules - in the
amount of 10% of the sum insured,

2.6.3. In case of benign tumors in the brain and
spinal cord, according to 2.5 clause of the Rules
- in the amount of 100% of the sum insured.

When diagnosed with oncological illness
throughout the insurance period, the Insurer
shall provide single compensation under the
Contract in line with the procedures and in the
amount set forth by the Contract/Policy.

2.7.

2.8. The sum insured is defined in the Policy.

The sum insured on each child constitutes 100%
of the sum insured defined in the policy.

2.9.

2.10.In line with the wording, the insured event is
deemed the initial diagnosis of oncological illness
of the Insured person throughout the insurance
period.
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2.11. Ouyninghwwu hhjwunnyeiniup wiunnpnaynid

E hwdwwwwwufuwt  dwulwghwnnipjwdp

hwjwuwnwgnpywd pdolh Ynndhg L whnp £
hwuwnwwnyp, wyn pynud’
hhuinnwwpeninghwlywu hGwmwgnunieynuttiph
hhdwu Jpw:

2.12.4wunuubph 8-pn gqjfunid Updwd uwwudwl

2.13.

dwdlytitnh
ouyninghwywu

wfunnpnaywd

hhwunnypeiniup
wuwwhnjwgpwlwu wwwnwhwp sh hwdwpyned:

pupwgpntd

Ouyninghwlywu hhwunniejwu
wfuwnnpnanudp, nnu dhusl
wwwhnjwagpnientup Yud uwwudwu

dwdwuwlywhwwndwsdh wywpwp wfunnpnaywsd

hhdwunnipjwu  nipnubh - pwpnugnd £, sh
hwdwpynd wwywhnjwgpwwu wywwnwhwp:
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2.11. Oncological illness shall be diagnosed by a

certified physician with corresponding specialty
and shall be confirmed, including based on
histopathological examinations.

2.12.0ncological illness diagnosed during the waiting

period specified in Chapter 8 of the Rules shall
not be deemed insurance event.

2.13.0ncological illness diagnosis, which is direct

complication or malignization of the diagnosis
made prior to getting insured or during waiting
period shall not be deemed an insurance event.

CHAPTER 3: KEY TERMS AND
CONDITIONS

3.1.

3.2.

3.3.

3.4.

Muwjdwuwghpp  Yupbnd®  Uwwhnjwgpywsd
wudp  Uwfuuwlwu
hpwyniup  F
gwulwgwd
pdo2lwlwt
(wpumnpnaybnig hGwn), unwuw| pdrjwlwu
gpwnndubip, pun npnud’ hhywunnuygjwu hbun
Ywwwd wuduwlwu
nbnbGlwwinynipintu b ndjwi:

nidh dbe L dwnunwd
Yupnuihg hbwnn
wwwhnjwgpwdbwph  wnwoht  dwuph  Ywd
wdpnnowlwu yéwnnidhg htiwnn:

hwdwdwjunyeyntu L
Uwwhnyjwgpnnhu
wudhg,  ubpwnjw
hwuwwwnniejniuhg

mwihu
tppnpn

gwulwgwd

Uwwhnywgpnipjniut
Muwjdwuwgnh

Uwwhnjugpwlwu gnuwpp  punpynd |
Uwwhndwnph Ynndhg b wyt Ywpnn £ (hub
wpunwhwjindwsd << npwdny, UUUL nnwpny
Ywd Gypnyny:

Utswihwhwu GpGluwu Ywpnn E
wwwhnywagnyti dunnutiphg dtlpu Yhg:

3.1.

3.2.

3.3.

3.4.

By singing the Contract, the Insured person give
initial consent and grants the Insurer right to
obtain medical records from any third party,
including medical establishment (after being
diagnosed), moreover, any personal information
and data related to the illness.

The insurance is valid in case the first or single
(total) premium fee has been paid and the Policy
has been issued.

Sum insured is selected by the Insured and it may
be in AMD, USD or EUR.

Underage child may be insured with one of the
parents.
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dwdwuwlywhwwnywdénud, Gpp Uwywhnjwgpywd
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3.5. Throughout the insurance period, the Insured

(when also is the Insured person) is entitled to
request insurance of a son/daughter under 21
years of age, who was not insured from the
beginning, without paying additional premium. In
such case 180 days of waiting period applies to
the child.

CHAPTER 4. INSURANCE STARTING DATE
AND PERIOD

4.1. Uwwhnwgpniejwu wwjdwuwghpp Yupynid £ | 4.1. The Contract is concluded for one year term and
d&Gly tnwph dwdybinng b Yupnn § dhugle S tmwph can have a condition of automatically renewing
dwdlybwnny wywnndwwn Jtpwlupyt: for 5 years. The insurance period is defined in
Uwwhnjwgpnygjwu  dwdybwnp  npnpynid | the Policy.

Muwjdwuwagnny:

4.2. Uywhnjwgpnigjwtu  dwdlybinp  Ywpnn L | 4.2. The Insurance may be extended under the
JGpwyupyty  Ynndbph  hwdwdwjunipjwdp, agreement between the parties, however shall
uwlwju wjiu wywndwn nunwpnd £, bpp automatically terminate the year after the Insured
pwund £ wwywhndugpwd  wudh 85 person turns 85.
tnwpblwup:

4.3. Uywhnwagpnipiniut  nidh  dbg £ dwnunwd | 4.3. The insurance shall be enforced on the date
Muwjdwuwgpnud Upwd wduwpeyh dwdp 00:00- specified in the policy, at 00:00 on condition that
hu, wwydwuny, nn the Insured/Insured person makes the first
Uwwhndwnhpp/Uwwhnwagnpywsd wlidp payment of the premium in the amount specified
Yywwwph  wywhnwgpwybwph  Ywd  npw in the Policy or single payment (premium fee in
wnweht dwuh yGwpnuip: Uwjwhnywgpniewl full?. The‘Contract. shall terminate on the date
wuwydwtwghpp nwnwpnd b Nugdutiwgnnid indicated in the policy at 24:00.

UoJwd opp' dwdp 24:00-hu:
QLNK 5: UNULNHUINREG3UL
MUBUULUG P YLLARUL, CHAPTER 5: Ség%lxgérENDlNG THE
eonenkunhkue
5.1. Uywhnjwgpnypjwt ywjdwuwghpp Yupynd £ | 5.1. The Contract is concluded on the basis of a

Uwwhnywnph Ywd pp Ynndhg  |hwgnpwsd
wudh gpwynp Ywd pwuwynp nhdnwdh hhdwu

ypw:

written or oral application of the Insured or their
authorized person.
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Uwwhnjwgpnipjwt wywjdwuwghpp Yugdynd
E gpwynp b upnn £ Yupyt d6Y thwunwpeneh
Ywqudwu Yuwd Uwwhndwgpnnhg
Uwwhnwnphtu upw gpwynp nhdnwh hhdwu
Yyrw  Uwwhnijwgpnnh
wwwhnywgpwlwu  YYujwgnph
Ywd  wy thwunwpeneh)
dwuwwwphny:

unnpwgpnijwlp

(Yywywlwuh
ounphdwu

Uwwhnjwgpnigjwt  NMwjdwuwgph  Yupdwu
nbwpnud  Uwwhndwgpnnp  Uwwhnwnphu
wwnwwynp £ wpwdwnpb] unyu “wunuubipp
Ywd unyu Y“wunuubiphg pwnywdép, npnup
uintindytip U unyu Y“wunuubph npnypubiph
hhdwu Upw W ybipwpbpynud Gu
wuwwhnjwagpniejwu Ynulhptwn Opwgphu, U nph
hhdwt Ypw k| Yupynd £ Nwydwwghpp (hush

ybipwpbipjw uonid k Ywwwpynwd
Muwjdwuwgpntd):
YwunuuGpp  Uwwhnwnppt  Jwpnn  Gu

wpwdwnnyb) huswbu pnrwht twwpptpwyny
(wn pynud® gppnylh wbupny), wjwbu £
Ywunuutph  EBEYnpnuwht hwugbu  (URL)
wnpwdwnpbint, wd Ywunuubpp Uywhnwnph
Ynndhg npwdwnpyws LGYwnpnuwjhu hwugbhu
ninwpldwt dhgngny, Yuwd pyuwiht Ynphgubipny
(CD, DVD, L wyu):

Gpti  Ywuntubpp  wpwdwnpdtp G owy
Gnwuwyny, pwl pnRwhu wbpunu L,
Uwywhnjwnhpp (Cwhwnnit) sh wquwynid

unyt Ywunuubipn twpiwwnbuywd hp npuk
wwpuwynpnientupg: Uwwhnywnhpp
gwulwgwd wwhh hpwyntup niuh  nhdb
Uwywhnjwgpnnht U uwnwuw|] Ywunuubipp

pNRWIhU ophuwyp:

Uhusk Mwjdwuwgph Yupnwu Uwywhndwagpnnu
hpwyntup nLuh
Uwwhnjwnphg/Uwwhnjwgpywsd wudhg

wwhwugkint [pwgubii nhdnw-hwpgupetipehy
(wnywinipwu  nGwpnud  hwdwpynd  §
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The Contract is concluded in writing and can be
done by drawing up a single document or
assigning an insurance policy (certificate or other
document) to the Insured signed by the Insurer
on the basis of the former’s written application.

If the Contract is concluded, the Insurer must
provide the Insured with the Rules or an extract
from the Rules created on the basis of the clauses
of the Rules and related to a specific Program,
and on the basis of which the Contract is
concluded (which is indicated in the Contract).

The Rules can be provided to the Insured in a
hard copy (including in the form of a brochure),
via domain on the web (URL), a letter to the email
address provided by the Insured, or on a digital
drive (CD, DVD, etc.).

If the Rules are provided not in a paper-based
format, the Insured (the Beneficiary) is not
released from any of their obligations specified in
the Rules. The Insured has the right to request
hard copies of the Rules from the Insurer at any
time.

Prior to the conclusion of the Contract, the
Insurer has the right to request from the
Insured/Insured person to fill out an application
form (is considered to be an integral part of the
Contract if available), to provide information and
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hwjwuwwunipjwtu W npw hGnbwupny Juwuh

dwup),

wuwwhnjwgpwywu

huwpwynp  dGdnigywtu  npnodwu  hwdwp
ninnwyhnnpbu Yud wuntnnwyhnnptu
Upwuwynientt niubignn  hwugwdwupubiph,
Uwwhnjwgpywd wudh wnnnowlwu yhdwyh
dwuhu  phpbu  hwputuh  wnbnbYynyeniuubiph
ybpwpbpwy, puswybu twlb  Uwwhndwagpnnh
ynndphg  vwhdwujwsd  Swywiny  hpbug

(Uwywhndwnph/Uwywhnwgpywd wudh)

hwoyht  wugubnt  pdolulwu  quunient’
Uwwhnywgpnnh Ynndhg punnywd
pnichwunwwnnigniunid - b ubpywywgubint
hwdwwwwwujuwt  pdolwlwt  quuniejwu
wpryntupubipp:

Muwyjdwuwagph Yupdwu dwdwuwly hwnnpnwd
nbnGYnieniuubpn, ubpywjwgywd
thwuwmwpenpetpp  (npwugnd  wwpniuwlynn
wnjwiutipp)  Yupnn U oquiwgnpdyby  win
thwuwmwenptipnd Ywd Muwydwuwgnpntd

wpunwgnwdé wnbntynieniuutiph  unnigdw,
wwwhnjwgpwlwu hwwngdwu gnpdpupwgp

wwwnowb hpwywuwgubnt, hwwnnigdwu
Jéwpdwdp  wwjdwuwynpqwd  hGunwnwna
wwhwugh hpwyntuph wnryntuwybwn
hpwywuwgdwu L wuhpwdbiown wy|

gnpdénnniejniutbip hpwlwuwgubiint hwdwp:

Uwwhnjwgpnnu hpwyntup niuh 5.6 Yhwny
uwhdwuywd nhdnu-hwpgwebtpehyh,
wuwwhnjwagpdwu Gupwlw wudh YGpwpbnuw
utnwgywod W/ywd hwywpwagpywd
nbnbynyeniuubiph,  thwuwnwpenetpph  WHwd
pdolwlwl quuniEywl wpryntupubiph  hhdwu
Jpw dbpdbint Mwypdwuwagph Yupnwip nydjw
wudh dwuny Ywd MNuwpdwuwghp Yupbint
gwulnipyntt hwjinuwé wudhu wnweownlbint
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documents on the probability of occurrence of an
insurance accident and on circumstances that are
directly or indirectly relevant for determining the
possible damage amount, the health condition of
the Insured person, as well as the Insurer may
request the Insured/Insured person at their own
expense to undergo a medical examination (the
Insured/ Insured Person) specified by the Insurer
at the medical institution selected by the Insurer
and present the results of the relevant medical
examination.

The information provided during the conclusion
of the Contract, the documents submitted (the
data contained therein) may be used to verify the
information reflected in those documents or in
the Contract, to properly perform the process of
insurance compensation, to effectively exercise
the right of subrogation of the compensation, and
to perform other necessary actions.

The Insurer has the right to refuse the conclusion
of a Contract based on the application,
questionnaire, information and documents
received and/or collected about a given Insured
person as specified in 5.6 Clause, or to agree to
do so by adding special conditions including but
not limited to the payment of additional insurance
premium, application of deductible amounts,
limits or amendments to the Rules.
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nyjw] wudhu wywhnjwagpti| Uwwhnwagpnnh
Ynndhg wnwownlyywsd hwwnny wywydwuubpny
(Inwgnighg
shwwnnigynn gnudwpubph, uwhdwuwswihtiph,
Ywunuubpnwd subipwnywd npnyRubtinh
Yhpwnnud b wyu) Ywd dbpdbint Mwyjdwuwagpp
Yupnuwip' Glutiny gnpdwinph punyehg:

Epp Nuwpdwuwghpu Uwwhnwnph Ynndhg
YupybL £ hp huly ogunhti, hp Ypw GU inwpwdynud
Ywunuubpnd twhwwnbujwsd Uywhnjwagnpjwsd

wwwhnjwgpwdbwph  Jéwpnud,

5.9.

wudh hpwyniupubpu nt
wwpuwwunipniuubpp:

5.10.Uwywhndwgpnnh  Ynndhg Uwwhnjwagpywd
wudwug Ywpnn k hwuauyb

wuwwhnjwgpwlwu pwnw, npp hwunhuwuntd

wujwuwlwu hwunwenine W ywpniuwynud £

hupnpdwghw
wwwhnjwgpywd wush Yyapwpbnjw):

Pwgwnnipjwdp  Ywunuubpph 5.8  YLwny

twhiwwnbudwd  wwpdwup'  Uwwhnwgpwsd

wud sku Ywpnn [hub] wudhup, npnup’

511.1. Uhts  wwwhnjwgpnigjwt  wwjdwlwghp
Yupbip whunnpnoyt) Ywd pnidyb tu 2.3 - 2.5
nhuypnud ubpwnywd npuk hhywunnyeniuny
W/Ywd hbinlyw| hpjwunnieiniututpny.

wnbintuwnnt (Mwydwuwanh,

5.11.

Ninmigp, pwinglbin, |G4yng, (hddndw, dwglh
wwpennghwlwu thnhnfunigynu Ywd fuwbph
gwulwgwd U, npp wpntbwhnunn t, gwynun,
thnthnfudwsd gnyuny Ywd swihh dadwgnidny,
Unhutiph  wnihwubp, wnhubiph  pnppnpwjht
hhjwunnientu (Lpnuply hpjwunniyeniu Yud
fungwjhti Ynihwn),  Giphluwdubiph - wnihlhuiing
hhdwunniegynu,  Ypdpwagbindh  pupnpuly
hhjwunnipniuttin, wupbiuinng, hGwywwhwn B,
C, D, E Ywd ywpnh ghnngh gwulwgwd &l
511.2. 81 wwpbjwu W wybh pwpdp wwphph
wudhup, ndpbin wywhnjwgpywsd Gu wnwehu
wugwd, Jwd 86 L wdbh pwpdp wwphpp
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5.9. When the Contract is concluded in favour of the
Insured, the rights and obligations of the Insured
person are extended to them.

5.10.The Insurer may issue an insurance card to the
Insured persons, which is a nominal document
and contains a reference information about the
Contract and the Insured person.

5.11. With the exception of the condition specified in
5.8 clause of the Rules, the Insured person may
not be persons who:

5.11.1. were diagnosed with any of the conditions

specified in clauses 2.3 - 2.5 of the rules and/or
the following diseases prior to concluding the
Contract and/or are being diagnosed or
undergoing treatment:
Tumor, cancer, leukemia, lymphoma,
pathological change in skin or any form of moles
that are bleeding, painful, modified in color or
grown in size,

Bowel polyps, inflammatory bowel disease
(Crohn’s disease or ulcerative colitis), polycystic
kidney disease, benign breast diseases,
asbestosis, hepatitis B, C, D, E or any form of
liver cirrhosis,

5.11.2. 8l-year-old and older persons being insured
the first time or 86-year-old and older persons in
case of automatic renewal of the insurance,
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wudhup,  nyptip Yepuwny
Bpywpwgunid GU wwywhndwagpnyeniup,

511.3. Mwjdwuwgph Yupdwt wywhhu Yud npwhg
wnwy niubigh| Gu uwpyninghwywu, hngblwu
hhjwunnipniuttn, Yywpnwihu Ywd hngbijwu

wywnndwn

hwdwlwpgh dwup wluinwhwpnd
(enywdwnieinit,  bwhlbwuhw,  Wwpnwhu
hwdwlwnpgh w)| fuwugwpnwiubp) Ywd Jupph
fuwugwpnwdutip,

511.4. UhUd Jupwlwyhp Gu Ywd hhjwun anUL-
ny,

511.5. hwpywnwsé bGu Wwpnwhngbpnidwlyw,
dhghnwnydnuninghwywu
(hwywwnipbpyniynquiht),  twpyninghwyw,
ouyninghwywu Ywd dwoywybubpninghwywu
nhuwwuubtipnid,

5.11.6. nwunwwwpnywsd U wqunwgpydwu,

yptwyhg Gubnd  nibu
donwyw futwdph Ywd huynnnipjwu Ywphp:

5.12. “Ywunuubiph 5.11 YGwnnud upgwd wudhup Yupnn
U hwunhuwtw| Uywhnjwgpywd wud dhwu

5.11.7. wnnnowlwu

Uwwhnjwgpnnp hwdwdwjunipjwdp,
wwjdwuny, np dhusk Mwjdwuwgph Yupnidp
Uwwhnywgpnnp  Uwwhnjwnph  Ynndhg

gpwynp dwunwgyby b wyn wudwug' Ywunuubph
5.11 Ywnny bwjuwwnbiujwd wud hwunhuwtwnt
YGpuwipbipjuwy:

Grt Mwjdwuwaghpp Yupbintg htunn wwpgqyb &,
nn Uwywhnjwnhpp Uwwhnjwgpnnht hwjuinub

5.13.

k ytind Yuwd wlwpdwuwhwywwn
nbnGYynyeniuutip, npwdwnpbi ytind
thwuwnwpenptin Yud inpwdwnpywd

thwuwmwpenpetpnd  wnlw  wbnbYynyeyntuubpp
ytndé Gu Ywd wlwpdwuwhwww, www
Uwwhnwgpnnu  ppwynup  niuh  dbpdb|
wwwhnjwgpwlwu  hwwngdwt  Jéwnpnudp,
dhwynndwuh  Jwnuwdwdytin
Muwydwuwghpp wnwug Ybpwnwnpdubnt dhusl
nwnwnpbgdwu wwhp Jéwpywd

nwnwnbgub
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5.11.3. at the time of signing the Contract or before
it, experienced narcological, mental diseases, had
severe damages to the nervous or mental system
(dementia, epilepsy, other disorders of the
nervous system) or had behavioral disorders,

5.11.4. are infected with HIV or AIDS,

511.5. are  registered in neuropsychiatric,
phisiopulmonologic (anti-tuberculosis),
narcological, oncological or skin-vascular
centres,

5.11.6. are sentenced to imprisonment,
5.11.7. need constant care or supervision, based on
their health condition.

5.12. The persons specified in 5.11 clause of the Rules
may be accepted as an Insured person only with
the consent of the Insurer, provided the Insured
notified about this person’s current and historical
medical conditions to the before
concluding the Contract.

Insurer

5.13.If after the conclusion of the Contract it is found
that the Insured has disclosed false or
untrustworthy information to the Insurer in
whatever form, the Insurer has the right to reject
insurance compensation application, unilaterally
terminate the Contract without returning paid
premiums and require the compensation of paid
compensations under the Contract back.
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wwwhnjwgpwybwnpubpp b wwhwugbi|
ybpwnwnoubp Mwydwuwagph 2powtwyubpnud
Ywwnwpywsé hwwnnignudubipp:

Grt Mwjdwuwaghpp Yupbinig htwnn wwpqyb &,
np Uwwhnunhpp Ywunuubipp 511 Yhwnnwd
UpJwd wbdwug JGpwpbpjwp sh  dwunigh)
Uwywhnjwgpnnpht, www  Uwwhnjwgpnnu
hpwynitup niuh wjn wudwug qdény dbpdb|
wwwhnjwgpwlwu  hwwngdwt  Jéwnpnudp,
dhwynndwuh  Jwnwdwdlbin  nunwnpbgub
Muwydwuwghpp wnwug Ybpwnwnpsubnt dhusl
nwnwpbgdwu  wwhp  wjn  wudwug qgdny
Jowpywd wuwwhnjwgpwdbwpubpp L
wwhwueti  Ybpwnwpdubp  Mwypdwuwagnp
opswuwlubtipnid wjn wudwug gdny Ywwnwnywsd
hwwnnignidubipp:

Muwypdwuwagph  gnpdnnnugjwu plpwgpnd
Uwwhndwnhpp L Uwwhnjwgpywd wudp
wwpuwynp Gu Uywhnjwgpnnht wuhwwwn
(huy 3 woluwwnwupwht opyw pupwgpnid’ twl
gpwynnp) hwynub hpbug hwjnuh nwpéwd
hwuqwdwuputiph W thnthnfunigyniuubph (wyn
g uwl’ Muwydwuwaghpp Yuptihu
Uwwhnjwgpnnht hwjunuwd hwugwdwupubiph,
Uwwhnugpywd wudh hwodwunwdnipjwu
fudph nwuybnt, w2luwwnwupwyhu
gnhpoénLubinypjwu htwn wudhowlwunpbiu
Ywwyws hwuqwdwupubiph  thnthnfunyejw)
dwuhu, bpt wn hwugqwdwupubpp Yuwd
thnthnfunyeyniuupp . Ywpnn  Gu wanby
wwwhnjwgpwlwu nhuyh wunhéwup Ypw:
Pninp nbwpbpnud wwywhnjwgpwlwu nhuyp
wuwnphbwuh thnthnfunyjwt  Yypw  wqgnnn Gu
hwdwpynwd Muwjdwuwagnntd,
wwwhnyjwgpniejwu nhdnud -
hwpgwptpphynd urqwd wbntynyeniuubinh,
Muwjdwuwgnh Yupdwu wwhhu
Uwwhnwgpnnht  hwjuntuwd, puswybiu  twl
wpwdwnpywd  hwunwenpetpnd  wnlw

5.14.If after the conclusion of the Contract it is evident
that the Insured has not notified the Insurer
about the persons mentioned in 5.11 clause, then
the Insurer has the right to reject the payment of
the insurance compensation to those persons,
unilaterally terminate the Contract without
returning the insurance premium and require
the compensation of compensations made under
the Contract to such persons back.

5.15.During the validity of the Contract, the Insured
and the Insured person must immediately (and
within 3 working days, also in writing) inform the
Insurer of any circumstances and changes
(including the circumstances informed to the
Insurer at the conclusion of the Contract, the
inclusion of the Insured person in a disability
group, changes in circumstances directly related
to their employment) that have become known to
them, if these could affect the degree of the
insurance risk.

5.16.In all cases the changes in the information
specified in the Contract, in the application form
for insurance, information submitted to the
Insurer at the time of conclusion of the contract,
as well as information available in the provided
documents can influence the degree of insurance
risk.
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nbnbYynyeniuubipp, huswybiu bwlb wwjdwuwgnh
gnpdnnnijwu pupwgpntd wjn
nbnbYynyeniuubipnh thnthnfunie)niuutipp:

Grb Mwjdwuwagph Yupnudhg htinn punnwynid
Ywd thnihnfudnid  Gu opGupubp  Ywd  wy
hpwywlywu  wlwbp, npnup  Ywpnn  Gu
wqnbgnteinLu niuGuw Muwydwuwagnh,
Uwwhnjwgpnnh utnwuduwsd
wwpuwynpnieiniuuph ypw W npnup wnfw
sbU bnbp Mwypdwuwagpph Yupdwt wwhpu Yud
nnpnug npnyRubinp, pnjwunwlynienitup
wmwppbipynud Gu Mwjdwuwgph Yupdwu ywhhu
gnpdnn onbkupubiph Ywd hpwjwlwu wlyunnbph
nnnyputinhg, www Uwwhnyjwagpnnu hpwyniup
niup  wnweounpnytii MNMwjdwuwgph Yupdwu
wwhhu  wnlw opGupubph U hpwlwlwu
whwnbph®  Nwpdwuwgph  Yupdwu  wwhpu
gnpénn pnjwunwynigjwdp Ywd nhunwpybine
udwu hwuqwdwupp npwbtu nhulyh wuwnphtwuh
Jpw  wqnnn  gnponu L Ywunuubpny
uwhdwudwd  Ywpgny  Ybpwiwbine L
Uwywhndwnpht  wnwowpybint  thnthnjub
Muwydwuwagnph WYwd Ywunuubiph wwjdwuubpp
Wywd Jéwpt nhuyph dGdwuwiniu hwdwswtih
Inwgnighs wiwwhnqwgpuysuwp:

5.18. Uwwhndwagpnnu hpwyntup nLuh

thnthnfuniynit/[pugnid Ywwnwnbnt
Ywunuubpnud'  dinhinfuniejwu/pugdwu nidh
dbg  dwtbinig  wnujwqu 30 op  wnwy
dwunigbiny Uwwhnjwnppt L unwtwny
ytipohupu hwdwdwjunipyniup:

5.19.Uwywhndwnph Ynndhg “wunuubph 5.17 Ywd

5.18 Ybwbpnd uwpwwnbujwd  Ywpgny
Muwydwuwagnph wwjdwuubpph ypwuwdwu Yud
[pwgnighs  wwwhnjwgpwybéwp  Jéwnbnt
Uwwhnjwgpnnh wwhwueop spunniubiint Yuwd
sywunwpbnt nbwpnid Uwwhndwnhpu
hpwynitup  niup  dhwynndwup  |ndkint
Muwydwuwaghpp:

5.17.If, after the conclusion of the Contract, laws or
other legal acts are adopted or changed that may
affect the Contract, the obligations assumed by
the Insurer that were not in force at the time of
the conclusion of the Contract, or provisions
whose content differs from the provisions of laws
or legal acts in force at the time of the conclusion
of the Contract, then the Insurer has the right to
be guided by the content of laws and legal acts in
force at the time of conclusion of the Contract, or
to consider such circumstance as a change
affecting the degree of risk, and in accordance
with Rules offer the Insured to change the terms
of the Contract and/or the Rules and/or pay
additional insurance premium in proportion to
the risk.

5.18.The Insurer has the right to make
changes/additions to the Rules by notifying and
getting approval from the Insured at least 30 days
prior to the change/amendment coming into
force.

5.19.1f the Insured does not accept or fails to comply
with the Insurer's amended terms and added
premium in accordance with the clauses 5.17 or
5.18 of the Rules, the Insured has the right to
unilaterally terminate the Contract.
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Unyu Ywunuubtiph hhdwtu ypw Mwydwuwghp
Yuptilhu Uwwhnjwgpnnp U Uwwhndwnhpp
Ywpnn Gu gpwynp (Muwjdwuwgpny,
hwdwdwjuwgnpny W/ywd Opwagnntd)
wwjdwuwynpyb “Ywunuubipny stwuwwnbuwd
b << opGuunpnipjwup shwlwunn gwuljwgwsd
wy| wwjdwuubiph Yhpwndw, nyjw|
Mwypdwuwgph  hwdwp  Ywunuubph  npuk
wnwudht  npnyph  tnthnfunigywu  Yuwd
pwgwndwu  Wlhwd |pwgnighy  npnypubiph
wybjwgdwu  Jbpwpbpwi:  Uywhnwagpnnu
hpwyntup ntup Uwjwhnywnph
hwdwdwjunipjwdp twb Ywaqdb U npnawyh
Muwydwuwagnh, Uwwhndwnph,
Uwwhnjugpwd wudh Yuwd Uwwhnwgpqwd
wudwug npnawyh fudph hwdwp Yhpwnb) wyg
wwjdwuubn, npnup Ygynd BU Mwydwuwgphu
W hwunhuwunwd npw wupwdwubih dwup:

QLN 6: UNULNHUSrUABUS,
unu<ndusrudsurh dourvuv
uurece, Qdnourvuv <essduvLuere

5.20. When concluding the Contract based on the
Rules, the Insurer and the Insured may agree in
writing (the Contract, agreement and/or
program) to apply any other conditions that are
not provided by the Rules and do not contradict
the legislation of the Republic of Armenia, to
change or exclude any separate provision of the
Rules and/or to add additional provisions. The
Insurer also has the right to create and apply
other conditions for the Contract, the Insured,
the Insured person or a certain group of Insured
persons that are attached to the Contract and are
an integral part therein.

CHAPTER 6: INSURANCE PREMIUM,
TERMS OF PAYMENT, CONSEQUENCES
OF FAILURE TO MAKE THE PAYMENT

6.1.

6.2.

6.3.

Uwwhnjwgpwdtwpp yéwpynid £ << npudng’
pwgwnnipjwdp <L Opbuunpnigjudp L
wpdnypwiht  Ywpgqwynpdwu wj| unpdwunpy
hpwjwlywu wywnbipn vwhdwudwé nbiwypbph:
Ny nbghntGuwnubph  htwn  Jéwpnuiubpp
hpwywuwgynud Lu gnpdnn  optuunpnipjwu
hwdwdwu:

Uwwhnjwgpuwdbwpp - Ywpnn £ Jéwnyby
wuwwhnjwgpnipjwu opjiyunh tjwwnmdwdp npuk
hpwyniup sniubignn wudh Ynndhg: Cun npnud
njw] wudp Muwypdwuwgpph/9Ywjwgph gény
wwnpwwlwunigynwuubp  sh unwudund L
hpwyntupubip &binp sh ptipnud:

Uwywhnjwnph bW Uywhnwgpnnh thnfuwnwpa
hwdwdwjunypjwdp Mwjdwuwagnpny Ywpnn Gu
uwhdwuyt] wwwhnjwgpwybwph Jbwpdwu
hbwnlyw| Gnwuwlyubphg nplt deyp’

6.1. The insurance premium is paid in AMD, except
the cases stipulated by the RA Legislation and
other normative legal acts of currency regulation.
Payments to non-residents are made in
accordance with applicable law.

6.2. A person who has no rights over the insurance
object can pay the insurance premium. Even
though, the so person does not assume any
obligations under the Contract/Policy and does
not acquire any rights.

6.3. By the agreement of the Insurer and the Insured,
the Contract may specify one of the following
methods of payment of the insurance premium:
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6.3.1. Jdhwujwg Jéwpnud, nph nGwpnwd
wwwhnjwgpwdbwnp Jéwpynud n
Uwywhndunph  Ynndhg  dhwigwg  Ybpwny
Uwwhnwgpnnh b Uwwhndwnph  dhol
wuwjdwuwynpywd dwdybtitnnid,

6.3.2. wmwpwdwdybicn  Jéwpnd, nph nbGwpnud

wwwhnjwgpwddwpp Jéwpynd £ dwu-dwu’

Uwwhnwgpnnh b Uwwhndwnph  dhol

wuwjdwuwynpywd dwdytinnubpnid:

Uwwhnjwgpwybwph Jéwpdwu

Uwwhnjwgpnnh Ynndhg hwayh nnpwdwnpdwu

nGwpnd  wwywhnjugpwybwpp  Lupwlw L

Jéwpdwt hwoyny uwhdwudwsd dwdlybunubipnid

U wwjdwuubpny:

Uwwhnwgpwybwpph  Jéwpdwu opn L

hwdwpynwd  Uwwhnjwgpnnh  hwowpluwjhu

hwoyhu npwdwywu dhongubiph utnwgdwt opp

Ywd Ywuluhy Jéwpdwu nbwpnd® npudwlwu

dhgngutiph npwdwnyn dnunpwgnybint opp:

Gt Muwjdwuwagpny twjuwwnbuwsd

wwwhnjwgpwdbwph Jwd npw hbppwlwu

dwuh  Jéwpnup  YbGwwougdb F, www

Uwwhnjwgpnnu  hpwynitup niwph  Jéwpdwu

6.4. hwdwp

6.5.

6.6.

Gupwyw  wwywhnwgpwlywu  hwwnnigdwu
swithp npnatithu hwodwugbiint. Mwjdwuwagpny
uwhdwujwd wwywhnjwgpwdbwph sybwpgwd
(Yinwugywsd) wdpnng gnidwnp:

6.7. Mwjdwuwgpny/“ywjwagpny uwhdwuywd

dwdlybivnnud U swihnd Uwwhndwnph Ynndhg

wwwhnjwgpwdbwpp  (wwwhnjwgpwybwph
hGppwlwu  dwup)  syéwpbint  nbwpnid

Uwwhnjwgpnnp hpwynitup niuh  suwhdwub)

[nwgnighs  dwdlybicn  wwwhnjwgpwybwph

Jéwpdwtu hwdwp, sdwungh] wjn  Jdwupu

Uwwhnywnphu W

Muwjdwuwagpny/“Lywjwgnny uwhdwujwd

wwwhnjwagpwdbwph dwuh

Jéwpdwtu wduwphy hwunhuwgnn opyjwu

wquwwnyntd E
htippwywu

hwonpnnn opqw dwdp 00:00-hg hbtitnn wnbinh
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6.3.1. one-time payment, in which, the full premium
is paid by the Insured at a date agreed with the
Insurer,

6.3.2. term payment, in which, the insurance
premium is paid in parts within the terms agreed

between the Insurer and the Insured.

6.4. If the Insurer provides an invoice for the payment
of the the insurance
premium shall be paid in accordance with the
procedure, terms and conditions established by
the invoice.

insurance premium,

6.5. The day of payment of the insurance premium is
considered the day of receipt of the funds in the
bank account of the Insurer for non-cash
transactions and the day of depositing the cash in

the cash register for cash payments.

6.6. If the payment of the insurance premium or a
part thereof specified by the Contract is overdue,
the Insurer has the right to offset the unpaid
amount of the insurance premium specified in
the Contract when determining the amount of

insurance compensation payable.

6.7. If the Insured does not pay the due insurance
premium within the timeframe and amount
specified in the Contract/Policy, the Insurer has
the right not to set an additional term for the
insurance premium, not to notify the Insured
thereof and be exempted from the insurance
liability for losses incurred as a result of events
occurring after 00:00 on the day following the
date of payment of the next portion of the
insurance  premium  specified in  the
Contract/Policy.

The Insurer has the right, at its own discretion, to
set additional terms for payment of the insurance
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premium and to notify the Insured accordingly. If
an additional time is set, the Insurer is still
exempted from the obligation to provide
insurance against losses incurred as a result of
events occurring after 00:00 on the day
following the date of payment of the next part of
the insurance premium specified in the
Contract/Policy.

The Insurer has the right to reject the insurance
compensation (without setting an additional
deadline for payment of the insurance premium)
if the due insurance premium is not paid within
the time specified by the Contract upon the
occurrence of the insurance accident.

In addition to the consequences specified in 6.6
- 6.8 clauses, the Contract and the Rules can set
out other consequences for the failure to make
the insurance premium payment.

CHAPTER 7: INSURANCE CONTRACT
VALIDITY AND ITS EARLY TERMINATION

7.1.

Muwypdwuwagph  gnpdnnnipjwt ubudbint L
wywpwuybiint  dwdybwnubpp  uwhdwuynd  Gu
Muwjdwuwgpntd:

7.1.

The terms for the start and the end of the
Contract are set out in the Contract.
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7.2. The validity of the Contract terminates upon the
expiry of the Contract.

7.3. The term of the Contract will terminate early:

7.3.1. In case of death of the Insured person (with

respect to the Insured Person),

7.3.2. In accordance with the procedures established
by the legislation in force, in case parties violate
the terms of the Contract,

7.3.3. In case the sum insured has been exhausted,

7.3.4. When the Insured person exceeds age 85,

7.3.5. When the Insured person exceeds age 21, if
the insured person is the child of the Insured,

7.3.6. For Insured child, in case of death of the
Insured,

7.3.7. Ifthe Insured is diagnosed with invasive cancer
in accordance with 2.6.1 clause of the Rules, if
the Insured person is the Insured's child,

7.3.8. If the Insured person is diagnosed with pre-
invasive cancer in accordance with 2.6.2 clause
of the Rules, only in terms of pre-invasive cancer
risk,

7.3.9. If the Insured is diagnosed with benign tumor
in the brain or spinal cord in accordance with
2.6.32.6.3 clause of the Rules, if the Insured
person is the Insured's child,

7.3.10. In case of termination of the Insured's
oncology insurance contract, where the former is
also an insured person, if the Insured person in

this Contract is the Insured's child,
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7.3.11. If the Insurer or the Insured cancels the
Contract early at any time, provided that the
contracting party notifies the other party at least
15 days in advance,

7.3.12. If the Insured disagrees (has not consented or
has not accepted the Insurer's offer or failed to
comply with the Insurer's request) with the
Insurer's review of the Contract and/or the Terms
of the Contract and/or the additional premium
payment as set forth in the Rules,

7.3.13. Upon the Insurer’s initiative when the Insured
fails to pay the due insurance premium within the
timeframe (the full amount of the following
payment for the term payment method) specified
in the Contract,

7.3.14. Upon the Insurer’s initiative when the Insured
fails to fulfil or violates the obligations set forth in
the Contract and/or the Rules,

7.3.15. Upon the Insured’s initiative when the Insurer
commits a significant violation of the Contract,

7.3.16. By the mutual consent of the Insured and the
Insurer and within the agreed timeframe,

7.3.17. In other cases provided for by the RA
legislation, the Rules, or the Contract.

7.4. After terminating the insurance contract of one
parent, the child is automatically insured under
the contract of the other parent.
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In case of early termination of the Contract by the
Insured as described in 7.3.11 clause of the
Rules, the Contract is terminated prematurely on
the 15th day after the Insurer receives the notice
of early termination, unless the notification
specify a later date.

In case of unilateral termination of the Contract
by the Insurer as described in 7.3.11 clause of the
Rules, the Contract is terminated prematurely on
the 15th day after the Insured receives the notice
of early termination, unless the notification
specify a later date.

In case of early termination of the Contract on
any basis, the Insured is obliged to pay the due
insurance premiums in full prior to the
termination of the Contract.

In the cases described in 7.3.17 clause of the
Rules, the paid premium in the event of early
termination of the Contract subject to
compensation is calculated according to RA
legislation.

In the cases described in 7.3.1-7.3.3,7.3.7, and
7.3.14 clauses of the Rules, the paid premiums in
the event of early termination of the Contract
(including insurance premiums paid for the
outstanding period of the Contract), are not
refundable.

In the event of early termination of the Contract
in accordance with 7.3.4 -7.3.6, 7.3.9 - 7.3.13,
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7.3.15 and 7.3.16 clauses of the Rules, the
insurance premium subject to compensation is
calculated as follows:

7.10.1. if the left Contract term is paid for, the Insurer

shall reimburse the Insured for the positive
difference of the insurance premiums paid for
the left Contract term and the compensations
provided under the Contract (including any
amounts subject to compensation but not yet
paid),

7.10.2. if the left Contract term is not paid for, the

7.11.

7.12.

Insured shall pay the Insurer the paid
compensations under the Contract (including any
amounts subject to compensation but not yet
paid), but not more than the insurance premium
for the left Contract term not earned by the
Insurer.

Under this Clause, for the calculation of the
insurance premium for the left Contract term,
the Insurer takes 80% of the insurance premium
((80% * insurance premium / the Contract days)
* days left under the Contract).

The Insurer's obligations under the Contract
terminate at the end of the term of the Contract
or in other cases specified in the Rules and/or the
Contract.

In case of the liquidation, restructuring or change
in the legal person Insured’s nature of the
business, or the death of natural person Insured,
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the Insurer has the right to early terminate the
Contract and the service of the Insured persons.

7.13. Uywhnwagpnnu hpwyntup niwh Ywunuubpny | 7.13. The Insurer has the right to apply the grounds
Uwluwwnbuwsd nwnwnbgdwu hhdptipp for termination provided by the Rules to both the
Yhpwnb] huswbu punhwunp  Mwydwuwaph, Contract and certain parts of the Contract
wjwbu £ MNwjdwuwgph wnwudhu Jwubph (Insured person, Program, compensation limit).
(Uywhnwagnpywd wua, Opwgahn,
uwhdwuwswth) tywundwdp:

qLNh 8: UNUUUUL FUULES CHAPTER 8: WAITING PERIOD

8.1. Mwydwuwagnpny wwwhnjwgpwlwu | 8.1. Under the Contract, waiting period for the
wwwwhwph hwdwp uwhdwuynd £ 6 wdhu insured event is 6 months.
uywudwu dwdybin:

8.2. Uywudwt dwdlybivnp ufuynwd £ Mwydwwanph | 8.2. The waiting period shall start on the start date of
ndh dby dJdwnubint  opdwuhg' 4.1 Ybwh the Contract in line with the procedure set forth
hwdwawju: in 4.1 clause of the rules.

8.3. Uwywhnywgpnnu wquwuwunyntd t | 8.3. The |Insurer’s liability to pay insurance
wwwhnjwgpwlwu hwwnignd  Jéwnbine hp compensation shall not be enforced in case the
wwpuwlwunieyniuhg, beb Uwwhndugnpws Insured person is diagnosed during the waiting
wush wfuwnnpnonwip Yuwwwnyb] £ uywudwu period.
dwdybwnh pupwgpnid:

8.4. Uywudwu dwdybwnp  sh tnwnpwdynid | 8.4. The waiting period does not pertain to those
ownniuwwlwu dwdynye nwbignn Ynndbph parties, who have continuous coverage, or those
Jpw, Ywd wju  Ynndtph  Ypw, nypbp parties who have the status of Insured person
wwwhnywgpywsd G bt uwfunpn from the previous policy and/or whose waiting
Muydwuwgph  dwdynyeny WYwd  npnug period has terminated on the previous coverage
uywudwy dwdlbnt wywpndt] £ Uwpunpn (policy and/or annex to the policy).
dwoéynyeny:

8.5. Uywudwu dwdybinp sh Yppwnynd uwl, Lipb | 8.5. The waiting period shall also not be enforced in
wwwhnjwagpywd wudp bpbluw Ep b hhdw case the insured person was a child and then
hupunipnyu ouyn|nghwlwu independently concludes oncology insurance
hhJwunnieiniuubphg wwwhnywgpnipjwu contract with the Insurer.
wwjdwuwghp £ Yupt] Uwywhnwagpnnh hbun:

8.6. Uwwhndwgpniejw nwnwnbgnuhg L | 8.6. After termination of the insurance and renewal of

wwwhnjwgpnyjwu  YyGpwlupnudhg  hGwnn

the insurance, the waiting period shall start over,
if the person did not continuous coverage.
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CHAPTER 9. THE RIGHTS AND
OBLIGATIONS OF THE PARTIES

9.1. Uwwhnjwnhpp/Uywhnwagnpywd wudp
wwpuwynp k.

9.1.1.  Uhuy wwjdwuwghpp yuptp,
Uwwhnjwgpnnht  wbnGlwgubt] pninp wju

hwuqwdwupubph dwuphu, npnup Ywpnn Gu

waqnty Uwwhndwgpnnh'
wwwhnjwagpniejniuhg hpwdwpybnt Yuwd wyu
thnthnfujwéd  pnwiunwynipjwdp Yupkint
npnadwt Ypw,

9.1.2.  Uhuy wwjdwuwghpp Yupbp,
Uwwhndwgpnnhu wnbinGlywguby nhulh

wunhbwuh npn2dwt hwdwp Lwlwu pninp
hwuqwdwupubipph dwuht,
Uwwhndwgpnnp whwp £ Yud  wbwnp  Ep

npnup

hdwuwp,

9.1.3. Uwwhnwgpnnhu  ubplywjwgul  pninp
thwuwwpenpbpp, npnup  wuhpwdbion  Gu
Uwwhndwgpnnh  wwpuwynpnigjwu  hhdpp,
swywip ] hwdwwwwnwufuwu swihp
uwhdwubijnt hwdwn,

9.1.4. Uwwhnwgpwybwnp Jownt
wwjdwuwgpny  uwhdwudwd  swhny L
Ywunuutpny,

9.1.5. Uwwhnwgpnnhu hpwyntup wnwy| uinnigbint

Uwwhnwnph/Uwywhnjwngnpjwd wudh
wudtwlwu wnyjwubpp Gppnpn wudwughg,
ubpwnyw| whnwlwu dwpdhuubiphg,

9.1.6. Uwwhnjwgpnnh wwhwugny upwu hwjnub)
dhwju uwnnyg, wndwuwhwywwn W
wdpnnowlwu nbntYnieniubp,
wuhpwdbpnnipguwu  nbwpnwd  ubiplyuwjwgub
wwwhnjwgpwlwu  nhuyh  qUwhwundwu

hwdwp wuhpwdbion thwunwpnebn,

9.1. Insured/Insured person shall:

9.1.1.  Upon signing of the Contract, notify the
Insurer about all the circumstances that might
influence decision of the Insurer to refuse

insurance or conclude it with modified content,

9.1.2. Upon signing of the Contract, notify the
Insurer about all the circumstances related to the
risk assessment that Insurer shall or should have

known,

9.1.3. Submit all the documents to the Insurer
necessary for definition of obligation basis of the
Insurer, volume and relevant amount,

9.1.4. Pay the insurance premium in amount and
rule defined by the Contract,

9.1.5. Grant the Insurer right to request/verify
personal data of the Insured/Insured person
from third parties including state organizations,

9.1.6. At the request of the Insurer, provide only
reliable, trustworthy, and complete information,
and, if necessary, submit documents necessary
for measuring the degree of insurance risk,
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9.1.7. Uwwhnwgpywd  wudhu  (GCwhwnnthu)
wbnblwgut Ywunuubph L MNwjdwlwgph
wwjdwuubph dwuht,

9.1.8. hpwlwuwgub] <s opGuunpnipjwdp,
Ywunuubpny b Mwpdwuwagpny twiuwwnbuwsd
w)| ywpunwlwunyeniuubip:

9.2. Uwwhnjwnhpp/Uwwhnjwgpywsd
hpwyntup niup.

9.21. Unyu Muwjdwuwgpny b npw hhdwt ypw
prnupiyws  wuwwhnjwgpwlwt  Yhuywgpny
uwhdwuywé nbwpbtipnw utnwuw|
wwwhnjwgpwywu

wudp

hwuwnignud'
wwjdwuwgpny W Jywywgpny uvwhdwuywd
swihnd U Ywunuubpnd' Mwjdwuwgpnd L
Uwwhnjwgpnnh wwhwuoubtipny uwhdwujwd
pninp  wwpuwynpnigynitubbpp  Yuwnwpbinig
htuwn,

9.2.2. Swulwgwd dwdwuwy wwhwugbi
Uwwhnwgpnnhg nwnwpbgul  wuduwlwu
wnyjwiubiph  ogwwgnpdnwip  Jdwppbiphugwhu
uywuwwlubpnd'  niqupybind  wngwug  Yuwd

Spwynp  Swunignidu

Uwwhndwgpnnh

hulj wngwug'

gpwynp  Sdwunigntd:
ninwplynid k
hpwywpwuwlwu  hwugbhu,
info@efes.am hwugbhu,
9.2.3. Unwuw| wwpqwpwund TNwjdwuwgpph L
“wunuubiph npnyputiph Yepwptinjuy,
9.2.4. bn nhdnwih hwdwaw)u

Muwjdwuwagph  YpYuophtwyp'
Ynpuwh,  Juwudwéph  Ywd
nbwpntd,

9.2.5. Uwwhndwgpnnh

utnwliw

puophuwlh
nsuswgdwu

hwdwdwjunipjwdp
Muwydwuwagpnud Yuwwnwpbi| thnthnfunieyniuutip,
9.2.6. Ywunuutipny uwhdwujwsé nbwpbpnd L

Ywpany Junwdwdybun nwnwnbgub
Muwjdwuwghpp,
9.2.7. Ogwnyb| <L optitunpnipjwdp, Ywunuubtipny L

Muwydwuwagpny  hpku
hpwyniuptbinhg:

yipwwwhywsd  wy
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9.1.7. Inform the Insured person (the Beneficiary)
about the terms and conditions of the Contract,

9.1.8. Perform other duties stipulated by the RA
legislation, the Rules and the Contract.

9.2. Insured/Insured person is entitled to:

9.2.1. Receive insurance compensation in the cases
defined by the Policy issued by and based on the
present Contract in the amount and rule defined
by the contract/policy in case of occurrence the
insurance incident after fulfilling all the
obligations defined by the Contract and Insurer
requirements,

9.2.2. Request the Insurer at any time to halt using
personal data for the purposes of direct
marketing by sending an online or written
notification. The written notification shall be sent
to the legal address of the Insurer, and online
notification  to  the
info@efes.am,

following  address:

9.2.3. Receive a clarification of the clauses in the
Rules and the Contract,

9.2.4. Receive a copy of the Contract at their request
in case of loss, damage or destruction of the
original,

9.2.5. Make changes to the Contract upon the
consent of the Insurer,

9.2.6. In cases and in accordance with the procedure
specified in the Rules, terminate the Contract
early,

9.2.7. Use other rights granted to them by the RA
legislation, the Rules and the Contract.
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9.3. Uywhnjwagpnnp wwpuwynp .

9.3.1. Owunpwgut] Uywhnjwnphu Ywunuubphu,

9.3.2. fannunybt; b Uwwhnwnphu wnpwdwnnb)
wwwhnywgpnigjwt YYwjwghp,

9.3.3. Mwuwwhwphg U jhwgnpywd wusdh Ynndhg
Uwwhnywgpnnh pninp
Ywuwwnbnig htwnn 10 wofuwwnwupwihu opyw

wwhwugubipp

pupwgpnd  hwuinignd  wpwdwnpbine Yud
dbpdtiint dwuhu npnanwd Yujwgub,
9.3.4. Uwwhnwgpwlwu wwwwhwphg hbGwnn

wpwdwnpbi|  hwwnignd, npnpnd  punniub,
npnob] wwywhnjwgpwlwu hwwnnigdwu swihp,
Cwhwnnthu ubpYwywgub pninp wuhpwdbioin
thwuwnwrenpbipp,

9.3.5. Mwhwwil] wwwhnjwgpwlwu qunuuhp
hwunhuwgnn wbnGYnienibutipp,

9.3.6. hpwlwuwgub] L opGuunpnipjwdp,
Ywunuubpny L Mwpdwuwagpny twiuwwnbuwsd
w)| ywpunwlwunyeniuubip:

9.4. Uwwhndwagpnnu hpwyntup nwup.

9.41. Uwngb] UwwhnJwnph, Uwwhnjwgpywd
wudh Ywd Cwhwnnth Ynndhg ubiplujwgywd
wbnGYwuwnyniejwu wjn
pynud  uwl’ Uwwhndwgpwd  wudh
Yuwpgwyhtwyh YGpwpbinjuwy
nbnbywwyniyeniup  (ophtuwl'  Uwwhndwnph
wpluwwnwlhg Ywd wofuwwnwlgh puwnwuhph
wunwd  hwunhuwuwnt Yuwd Nuwjdwuwgpny
twhuwunbudwd hwdwudwu
fudpht/ywpquiyhtwyht
hwdwwwwnwufuwubnt

hwywuwnhnieniup,

wjL

hwugwdwupp)'
nbwpnid ynuypbin
wudh YGpwpbinjuwy
Ywpquiyhthyp
hwywuwnnn

wuhpwdbynnipjwu
Uwwhnjwgpywd
wwhwugbny
hwdwwwwnwufuwuntegjniup
thwuwnwpeninp,

9.4.2. ®njuwugt| Uywhndwnph, Uywhnjwgpywd
wudh U/Gud
wwjdwuwgph wnyjwiubpp wwwhnwgpwywu
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9.3. The Insurer shall:

9.3.1. Inform the Insured about the Rules,

9.3.2. Issue and provide an insurance policy to the
Insured,

9.3.3. Take decision regarding provision of

compensation or refuse it within 10 working days
after occurrence of the accident and fulfillment
all the instructions of the Insurer by the
authorized party.

9.3.4. Provide compensation after occurrence of an
insured event, taking a decision, determining
amount of insurance compensation, submitting
all the necessary documents to the Beneficiary,

9.3.5. Keep information insurance

secret, confidential,

9.3.6. Perform other duties provided for by the RA
legislation, the Rules and the Contract.

constituting

9.4. The Insurer is entitled to:

9.41. Check the reliability of the
provided by the Insured, the Insured person or
the Beneficiary, including information on the
status of the Insured person (such as being the
Insured's employee or employee's family or
matching a similar group/status as provided in
the Contract) and upon necessity require a
document proving the status of a specific person,

information

9.4.2. Transfer the data of the Insured, the Insured
Person and/or the insurance contract to the legal
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wuwjdwuwgpny  wofuwwnwup  hpwlwuwgunn
hpwywpwuwywu wudwug
(Unuuinpwgbuwnubiphu),

9.4.3. <L opbtuunpnigywdp uwhdwudwd Ywpgny
utnwiw nbnbYynipniuutin hpwjwwwh
dwpdhuubphg, wbwwlwu L wnbnuywu
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pnidhwumwwnnipntuiphg W wj|
Ywqdwybpwnieyniuubphg' Yuwywd
wwwhnjwgpwywu wwwnwhwnh
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Uwwhndwnph, Uwwhnwgpywd wuah,

Cwhwnnth yGpwpbpw| optiupny wwhwwuynn
gwnwuhp hwunhuwgnn wbnGynentt b wyn
wbntynyeniuubipu oginwgnpdt|  hwwnnigdwu
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9.4.4. Utipdh
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Ywunuubpny uwfuwunbuwd nbwpbinnud,

9.4.5. Uwwhnjwgpwlwu hwuwnignidp ujwgbigub)
sUbwnywd wywhnywgpuydwnh swihny,

9.46. Wu nbtwpnd, bGpp wwpgynud £, np
Uwwhnjwnhpp juwd wywhnjwgpywsd wudhup
(wuswithwhwu wwwhnjwagpywd wudh
nbwpnd’  wwwhndwgpywd  wudh  dunnp)
wpwdwnpbi Gu Y&nd Ywd wuwpdwuwhwywn
thwuwmwpenptp Ywd hwjwnib Gu yend Ywd
hpwlwuntejwup
wbnGYnipyniuubp,
Yuptihu,
wwuwnwhwph hwugqwdwupubtiph hbn juwyws,
dpdt]  wwwhnjuwgpuwywtu  wwjdwuwghp
Yupkint nhdnudp, wwwhnjwgpwlywu
hwwnigdwu  Jéwpnup Jwd Jwnwdwdybin

nyjwy

wwwhnjwgpwlwu  hwwnnigdwu

shwidwuwwunwufuwunn

hugwtiu
wjuwbu £ wwwhnwgpwlwu

Muwjdwuwghpp

nwnuwnpbgub Muwydwuwaghpp
Uwwhnwgpqwé wudh ujwwndwdp,,
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entities (contractors) performing work under the
contract of delegation of insurance functions,

9.4.3. Receive information from law enforcement,
state and local government agencies, medical
institutions, and other organizations regarding
the circumstances of an insurance accident,
including information about the Insured, the
Insured person and the Beneficiary that are
confidential by law, and use that information for
calculating any due compensation or rejecting so
in accordance with RA legislation,

9.4.4. Reject the payment of the insurance
compensation (in whole or in part) in the cases
specified by the Rules,

9.45. Deduct the unpaid premium from the
insurance compensation,

9.4.6. If it is found that the Insured or the Insured
persons (in the case of the Insured person being
a minor, the parent of the Insured person)
provided false or untrustworthy documents or
reported false or untrue information, reject the
insurance contract application, not to pay the
insurance compensation or terminate the
Contract regarding that Insured person,
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et wbtnh Gu nwubtigh] Mwjdwuwgph Yupdwu
wwhht  wnlw  hwuqwdwupubph  Ltwlwu
thnthnfunipyniutbn, huswybu bwb “Ywunutbpny

Uwluwwnbuwd hwugqwdwupubiph nbiwpntd,

hwuwwuwnnn

9.411. bp hwjtgnnnigywdp slyupb|, sybpwlypub)
wwwhnjwgpnipjwu wwjdwuwaghpp,
sbpywpwaqgb wwwhnjwgpnipjwu

wwjdwuwgph dwdybunp,

9.4.12. Ogwnybiint ££ optuunpniejwdp, Ywunuutpny
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9.4.7. Request the return of the paid compensation
if, after the payment of the
compensation, the grounds for rejection for the
insurance compensation have been provided by
the Rules and RA legislation,

insurance

9.4.8. Cease to perform its obligations set forth in
the Contract or terminate the Contract early with
the Insured Person if they failed to complete pre-
agreed arrangements, appointments and
examinations with the medical institution without
prior notification to the Insurer, or if they refused
to do so,

9.4.9. Delay the insurance compensation decision
until the full information about the accident and
the documents confirming it are received,

9.4.10. Review the terms of the Contract if there have
been significant changes from the circumstances
at the signing of the Contract, as well as in the
circumstances provided by the Rules,

9.4.11. Not to sign the Contract at its discretion, not
to renew the Contract, not to extend the term of
the Contract,

9.4.12. Use other rights granted them by the RA
legislation, the Rules and the Contract.
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CHAPTER 10: ACTIONS OF PARTIES

HroNNRGSNRLLENE DURING THE OCCURRENCE OF
unu<ndueruyut nusu<ure INSURANCE ACCIDENT
THENLNRU
10.1. Uywhnjwgpnipjwt  dwdwlwlwhwwnywdnwd | 10.1.In case of diagnosing insurable disease during
wwwhnjwgpywd  wfunnpnadwtu  nbwpnud the insurance period, the Insured person or the

Uwwhnwgpywd wudp Ywd php hwgnpwd
wuép ubplujwgund £ wwwhnjwgpnipjwu
hwjuinp, wwywhnjwgpnipjwu wwjdwuwaghpp b
wfunnpnanwip  hwuwmwnnn  hwunwenebpp
(wyn pYnud' hhunnwwennghwywu
htwwgnwunieyniuutiph wpryntupubipp,
pdolwlwl wwwndnypniup, pd2lwlwu dubipp)
Uwwhndwgpnnh  uywuwpldwu  YGuwnpnu
wdbuwywpb dwdybtinnwd (puwn
wwwhnjwgpywd wudh wnnnowlwu Yhdwlyh)'
wnwohu huYy htwpwynpniejwu nbiwpntd:

10.2.<pJwunnigjwu  ybippuwywu  wfunnpnonidp,
npp hwuwmwwnnud £ pdhoy-dwutwgbivnp, wbunp
E hwdwwwunwufuwtuh unyt  ywjdwuwagpnd
wnpywdé hhjwunnipjwu uwhdwudwup:

10.3. Uyywhnjwgpywd wudp ubipluwjwgunwd £ pninp
pdoyulywt
Uwwhnywgpnnh
wwpuwynpnypjniup  hwuwnwnbnt
wuwgnygubiph dhongnt,
Swnwqwjpwpwuwlwl,

wpdwuwagpniyniuubpp’
Yynndhg hwwnnigdwu
hwdwp'

ubipwnywy

hhunnwwpennghwlwu,
Yihuhwlwu b wy
wnnyntupubipp:
10.4.Unyu wwjdwuwgpny uwhdwujwd
Uwywhnjwnph Ywd Uwwhnwuagpwd wush
hpwyniuptbipp  tppnpn stiu
thnfuwugynid: Uyywhnjugpwlwu hwwnnignidp

[wpnpwwnn,
hGunwgnuniejniuutiph

wldwug

Ywpnn £ unwuw] dhwit Uywhnuagpywd
wudp: et Uywhnjugpwd wudu h yhbwyp
sk, www hwunnigndp wnpwdwnpynd £ upw

ophuwlwtu  ubpYwjwgnigsht/hnqupwndnthu:

authorized person of the Insured submits the
insurance request application, insurance policy
and documentation confirming  diagnosis
(including,  results of  histopathological
examinations, medical history, medical forms) in
the Insurer’s service centre in the shortest period
of time (according to their health condition).

10.2. The final diagnosis of the disease, confirmed by
the physician-specialist, shall be in accordance
with the disease definition given in the Contract.

10.3.The Insured person submits all medical
recordings to define the liability
through evidence, including, radiological,

histopathological, laboratory, clinical and other

Insurer’s

examination results.

10.4.The rights defined by the Contract shall not be
transferred to the third parties. Only the Insured
person may receive the insurance amount or its
part. If the Insured person is not capable, the
amount shall be transferred to its legal
representative/trustee. If the insurance incident
occurred during the insurance period and was
announced when the Insured person was alive,
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but the request was not satisfied until their death,
then the insurance compensation, which should
have been taken by the Insured person according
to the Contract, shall be paid to the beneficiary
defined by the policy or to an inheritor of the
deceased according to the rule defined by the RA
applicable legislation.

CHAPTER 11: DISPUTE RESOLUTION
PROCEDURE

11.1.

Muwydwuwagph gnhpdnnnipjwt pupwgpnid Ywd
htitnn Ynndtiph dhole dwgnn ytébpp nwdynid Gu
dhongny:
Cwdwdwjunigjwu  squint  nbwpnud  Ykdkpp
(nwynd Gu <L opbuunpnigjwdp uwhdwuywd

Yungny:

pwuwygniejniuutiph

QLNkk 12: ULLUBULELELP Nhd

1.1.

Disputes arising during or after the term of the
Contract are settled through negotiations
between the Parties. In case of disagreement,
disputes are resolved in accordance with the
procedure established by the RA legislation.

CHAPTER 12: FORCE-MAJEURE

12.1.

12.2. Uuhwnpwhwpth

Unyu Mwypdwuwagph hhdwu 4pw Ynndbphg ny
dayp wwuwwuluwuwwnynyeintu sh Ypnd djnwu
ynndp  vywwdwdp UL wqwuynd £ hp
wwpwwynpnipynibubph Yuwnwpdwt Jud nyg

wwwnowbh Ywnwpdwu
wwwwufuwuwwynipntuhg, Gt nw
wnwwgh § << pwnwpwghwlwu optuugppny
twhuwunbudwd wuhwnpwhwnbh nwdh
wnryntupnid wnwowgwd wpwnwlwpg
hpwyhéwyhg, nph hGunbwupny Ynndbpp
Muwydwuwanp hwdwnp

wwwnwufuwuwwnynipiniu sGu Ypnud, L upwup
skhu Ywpnn hdwuw] npw  gnnipjwu Ywd
dwaqdwu dwuht unyu Muwjdwuwgph Yupdwu
wwhhu:

nidh hwuqwdwupp
hwuwinwwnynid £ hpwywunt dwpduh Ynndhg:

12.1.

12.2.

Based on the Contract, none of the Parties are
liable towards the other party and are released
from the responsibility for execution or improper
execution of its obligations, if it was caused by an
insuperable force of emergency character
according to RA civil code for arising of which the
Parties of the Contract are not responsible for
and they could not know of its existence or
arising at upon signing of the Contract.

The force-majeure circumstance shall be

confirmed by a competent authority.

Page / E9 35 of 41



»
efes

12.3. Ynndt wuhwwwn nbntYwgunid £ djnw Ynndhu
$npudwdnpwihu hwugqwdwupubiph
wnwowgdwu dwuhl:

12.4. Snpudwdnpwjhu
nwnwntignwihg  htwnn

hwugwdwupubph
Ynndbpp  wuhwwwn
utnwuduwod
wwnwwynpnyeniuubiph Yuwnwpnudp:

wwpunwynp  Bu wpniuwyt)

QLNkk 13: USL "H'Nh3BLEN

ovunLNeruyUL <hdULHIMMI3NRLLErP
unu<nduernh@3ut quvnuer
ONCOLOGY INSURANCE RULES

Code: 04.10.05
Version: 1.0
Approved on 29.05.2024

12.3.The Party shall immediately inform the other

Party about arising of the force-majeure
circumstances.

12.4.Upon termination of force-majeure
circumstances, the Parties shall immediately
continue  fulfilment of the undertaken
obligations.

CHAPTER 13: OTHER PROVISIONS

13.1. Unyu Ywunuubiph hwdwdwju Uwywhndwagpnnh
ynnihg Uwwhnunpph (Cwhwnnth) hwugbhu
ninwpyywd pninp dwunwgnidubipp L
gpnipniuutpp hwdwpynud - Gu wwiinpwé
dwunigwd, bpt wwhwwudb) Gu  hbnlyw)
wwjdwuubphg npuk dayp.

13.1.1. Swungnwip  ninwupydt £ thnunwhu
wnwpdwdp' wwwhndwagpnipjwu
Muwpdwuwgpnd  Ywd  hwjinnwhtu nhdnwinud
u2Jwd hwugtiny,

13.1.2. Dwunwgnwip ninwnpyyb N SMS
hwnnpnwgpniejwdp’ wwwhnyjwgpnipjwu
Muwydwuwgnpntd Yuwd Uwwhnywnph

(Cwhwnnth) W/Ywd upw |hwgnp wudsh Ynndhg
wmpwdwnpwd w)j| hwunwpneh dbe (hwjinwihu
nhinuw, hwjnwpwpneeintu, W wjb) uwd

htinwlunuwhwdwnpny,
13.1.3. Swungnwip niwpyyt £ EGYnpnuwghu
uwdwyh inbupny' wuwwhnyjwagpniejwu

Muwpdwuwgpnd  Ywd  hwjinwht nhdnwnud
u2dwd ElEYnpnuwihu hwugbiny:

13.2. Cwugbubph WYwd yGpnugw| ntyyhghwnubiph
thnthnfunipjwu nbwpnid  wwwhndwnhpp
(Cwhwnnit)  wwpwwynp £ wn  dwuhu
nnowudhin dwdybtitnnud wbintlwgub|
Uwwhnjwgpnnht:  Get  Uwwhnjwgpnnhu
nnowdhwin  dwdlbwnnud  s6U inbinBlwgpb
hwugbubph  WYwd  wy  nbYyhghwubph
thnthnfunipjwu dwupt, www Uwwhnjwnphu
(Cwhwnnthu) ninwpyywo pninp

13.1. According to the Rules, all notifications and
letters sent by the Insurer to the Insured (the
Beneficiary) are properly notified if one of the
following conditions have been met:

13.1.1. the notification was sent by mail to the address
specified in the Contract or application form,

13.1.2. the notification was sent by SMS to the phone
number specified in the Contract or in another
document (application form, announcement,
etc.) provided by the Insured (the Beneficiary)
and/or their authorized person,

13.1.3. the notification was sent by email to the email
address listed in the Contract or application
form.

13.2.If the addresses and/or the above-mentioned
details are changed, the Insured (the Beneficiary)
is obliged to inform the Insurer within a
reasonable time. If the Insurer is not informed
within a reasonable time about the change of
addresses and/or other details, all
notifications/letters sent to the Insured (the
Beneficiary) at the old addresses/requisites are
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considered to be duly notified from the date on
which such notices were received.

By signing the present Contract, the Insured
confirms that the Contract does not include
vague or unusual provisions and that she/he is
fully acknowledges and agrees with the Contract
conditions. By signing the Contract, the Insured
also acknowledges obligatory character of all the
annexes and amendments.

By signing the Contract, the Insured confirms
that they agree and/or the Insured person has
given them corresponding consent for the
Insurer to process the personal information of
the Insured/Insured person for the purposes of
direct marketing and to send out messages to
medical establishments containing special data
related to the insurance agreement.

Sanctions - the Insurer shall not provide
insurance compensation or service to the
Insured/Insured person or third party in case,
such compensation/service or insurance activity
violates requirements of international or local
trade or other economic sanctions. The sanctions
include: local, EU, UN, USA, UK or any other
sanctions concerning Insured/Insured
person/Beneficiary on conditions that this does

not violate national legislations of the Insurer.
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13.6.The Contract has confidential character, and any
information related to it shall be transferred to
third party(ies) in accordance with the procedure
of the enacted legislation, moreover, in case of
preliminary written agreement between the
parties, as well as in other cases provided by RA
legislation.

13.7. Any amendment or addition to the Contract shall
be made in written, with the signatures from both
Parties and shall be valid after its signing.

13.8.In the cases not considered by the Contract, the
Parties follow the applicable RA legislation.
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APPENDIX A: MEDICAL SECOND OPINION
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14.1. Medical second opinion service provides the
Insured person with the opportunity to obtain a
medical second opinion on their diagnosis or
treatment plan from world’s leading medical
institutions.

14.2. To use the second medical opinion service, each
of the following conditions must be met:

14.2.1. The Insured person must have a final official
diagnosis and treatment plan regarding their
health condition by their treating physician, which
was made in the Republic of Armenia.

14.2.2. The last medical examination of the Insured
person related to the diagnosis must be up to 12
months old,

14.2.3. The Insured person's health condition should
not be life-threatening,

14.2.4. The diagnosis of the Insured person should
not require a physical examination.

14.3. Waiting period is not applied for medical second
opinion.

14.4. The steps to get a medical second opinion service
are:

e After receiving the medical diagnosis and/or
treatment plan, the Insured person applies to the
Insurer, who organizes the communication to the
company organizing the medical second opinion,
hereinafter referred to as the Assistance Center.
The Assistance Center guides the Insured person
in all further steps.

e The Assistance Center sends the Insured Person
a consent form that gives permission to collect the
necessary medical information.
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e In order to fully understand the case, the
Assistance Center conducts an interview with the
Insured person, talking about the symptoms,
medical history, etc. Afterwards, it collects all
relevant medical data/documents.

¢ Based on the received data, the Assistance Center
offers the Insured person several options of the
best clinics and doctors in the world. A person
can also consult with their local doctor to choose
where they want to review their case.

e The doctor of the selected medical center
examines the whole case and provides their

conclusion to the Assistance Center.

e The Assistance Center presents the final result to
the Insured person.

14.5.Medical second opinion service is available in any
of the following options as specified in the Policy:

14.5.1. Medical second opinion (only cancer) — the
service is available only in case of diagnosis of
oncological illness according to clauses 2.6.1 -
2.6.3 of the Rules,

14.5.2. Medical second opinion (any medical
condition) - the service is available for any
diagnosis,

14.5.3. Medical second opinion + Navigator - In

addition to the medical second opinion service,
the Assistance Center provides the Insured
person with the following services:
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Support in choosing the world's leading medical
institutions for treatment,

Treatment cost estimate,
Organization of admission to a medical institution,

Medical case management,
Assistance services including and not limited to
arranging ground transportation, medical
evacuation, hotel selection,

Translation services.
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