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PROPERTY FIRE AND ALLIED PERILS AND GENERAL LIABILITY INSURANCE COMPLEX RULES

RUJDLU 1: CLAKULNR HPNR3E@LEN

1.1. Unyu' <pnbthhg L wy Jumwuqubphg gnyph L
Lwnwpwghwlwu wwwwuluwuwwnynipjwy
wwwhnugpnipjutu  hwdwwwpthwly  Ywunuubpp
(wyunthbin' Ywunuubp) uwhdwunw Bu gnypwihu owhbph
Ywdwynp wwwhnwagpnipjuwt  wwjdwuwgph Yupdwu
Ywpagp, wwydwuubpp, gnpdnnniejniup b nwnwnpbgnidp’
Yuwwlws  Phghywywu Ywd hpwjwpwiuwlwu wudwug'
wnuwnpwiht b ng wnlnpwiht Yuqdwybpwnyeniuubphu
wwwlwunn gnyph wnuophudwu, oquwgnpddwu U
wnhpwwbndwt  wpryntupnud Gppnpn wudwug hwugywd
Juwuubph' pwnwpwghwlywt wwwnwuluwuwwnynipjwu,
huswtu uwl
htwnlwupny wnwowgwsd [pugnighs Swluubiph hbwn:

1.2. Unyu Ywunuubpp hwunhuwund Gu Ywunuubpp
hwdwdwju  Yupywd ohunyeniutbiph, puwlwpwuubph,
wmuwhu b wy  gnyph, gnyph ubthwlwuwwbpbiph
(iuophunnutinh) pwnwpughwlwu
wwwnwufuwuwwnynipjwu Juwdwynp wwywhnjugpnipjwu
wwjdwtwgnh
wupwdwubh dwup:

wwwhnjwagpuywu wwwnwhwph

(wpunthbwn'  Nwydwuwgnpp/9Ywjwagnh)

1.3. Unyu Ywunuubiph hwdwéwiy «ESGU» UPRL-u
hpwywuwgund £ wwwhnjwgpniejntu ny  Ywuph
wwwhnjwagpnigjwt htwnlyw| nwubpny’

U) <pnbhhg U puwlwu wntwinubphg
wwwhnjwagpnip)ntu,

RP)  Snyphu hwugywé wy| uwuubiphg
wwwhnjwagpnie)ntu,

%) Cunhwunip Wwwnwufuwuwwnynypjwu
wwwhnjwagpnientu:
1.4. Unyu Ywunuubppt hwdwwwwnwufuwu Yupywd

wwwhnwagpnigjwu ywjdwuwgnptpny Uwwhnjwqgpnn &
hwunhuwunud «EdEU» UPPL-u: <L YR gpwugdwl
hwdwp' 14, npdwd 25.07.2023p.:

1.5. Uuép, npp Uwwhnjwgpnnph hbwn  Yupnd
wwwhnywgnnipju wwydwuwghn (Luwywghp),
wjunthbn wujwuynud  Wwyywhndwnpp:

1.6. Unyu Ywunuubph hwdwswt®  Uwwhndwnhp

Ywpnn GU hwunhuwtw] pwnwpwghwlwu hpwyniuph
untpjElwnubpp (gnpéniuwy dhghywlwu L
ppwywpwuwlwu  wudpup, wbwwlwu Jwpdhuubn,
ownwnbpynyw whwnnieynuubn, W wju):

SECTION 1: GENERAL PROVISIONS
1.1
insurance against fire and other risks (hereinafter -

Present Rules of property and civil liability

Rules) define the terms and conditions of detention,
execution and termination of agreements of voluntary
insurance of property interests related to possession,
damages caused to third party resulted by the use and
disposal of property belonging to individuals or legal
entities - profit and non-profit organizations, as well as
additional costs associated with the occurrence of
insurance event.

1.2.
Voluntary Liability Insurance Contract (hereinafter - the
Contract / Certificate) for Buildings, Apartments,

These Rules are an integral part of the

Houses and Other Property, Property Owners
(Holders).
1.3. According to these Rules, "EFES" CJSC provides

insurance under the following classes of non-life
insurance:
A)  Fire and natural disaster insurance;

B) Insurance against other damages to property;

C) General liability insurance.

1.4. Under the insurance policies concluded in
accordance with these Rules, "EFES" ICJSC is an
Insurer. For registration of CBA - 14, issued on
25.07.2023.

1.5.
(Certificate) with the Insurer is hereinafter referred to

The person who signs an insurance contract

as the Insured.
1.6.
the subjects of civil law (capable physical persons and

According to these rules, the Insured may be

legal entities, public authorities, foreign states, etc.).
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Muwydwuwghpp/“Ywjwghpp Yupynwd L hognin
gnyph ubithwlwuwwnphpng Ywd hognun wy wudh, ny <L
opbuunpnypjwu, wj hpwywywu wlnh Ywd wywjdwuwgnh
hpdwu pw wyn gnyph ywhwwudwu owh niup (wjunthbu'
uuap, nud Yupyb n
wwwhnjwagpnipjwt wwjdwuwaghpp, wbwp £ niubiw win

Cwhuwnny): ogwnhu
gnyph wwhwwudwu swhwgpgnjwsdnignit’ hhdudwd <<
opbuunpnew, wj| hpwywlwu wynph Yud ywwjdwuwgnph
Ynuw:

1.7. Unyu  Muwjdwuubpph  hpdwtu  Jpw  Yupwd
Muwydwuwgpny/“ywjwgpny Yuwpnn £ wwwhnwagpyt)
Uwwhndwnph (UWwwhnwagnywd wudéh)
pwnuwpwghwlwu wywwwufuwuwwnynie)niuu wy (Gppnpn)
(Gwhwnniutiph) nd  Ywupht,
wnnnontejwup W/ywd gnypht Yunpnn £ wwwnbwnyb| yuwu
Uwwhndunph (Uwwhnjwgpwd wush) gnpdnnnypjwu
Ywd wugnpdnipjwu wpryntupnud:

1.8. Unyu Ywunuubiph hwdwaw)u'
wwwhnugpnipjuu  Mwypdwuwqghp (Lywywghp) L
hwdwpynd Uwwhndwgpnnh UL Uwwhnunph dhole
hwdwdwjuniejniup, putn nph Uwwhnjwapnnp
Muwjdwuwgpny uwhdwuywd Jybwnh
(wwwhnywagpwybwnh) nhdwg wwjdwuwgpnud
uwuwwnbuywé wwwwhwph (wwwhnwgpwlywu
wwwwhwph) h hww qwnt nbwpnd wwwhndwnph
Ynndhg wwjpdwuwgpny uwhdwuwd  wwydwuubph
wwhwwudwu nbwpnid ywpuwynpynud £ NMwjdwuwgpny
uwhuwwnbuwé wwwhnjwagpuywu gnidwph
uwhdwuubpnu hwwnigb] win - wwwnwhwph wpryntupnid
hwugyws hpwlwu Ynpnwwp (Yuwup) Uwwhndwnppu
Ywd wy wushu (Cwhwnntht):

1.9. Unyu Ywunuubph hwdwéwju' hpwlwu Juwu Gu
hwdwpynd wwywhnjwgpwywu ywwnwhwph wpryntupnid

wudwug hwuntw,

dwqwd Swiuubpp Ywd wju dwluubipp, npnup wudp, nwd
hpwyniipp  fuwfuwnyty £, Yuwwptp £ Yuwd whnp £
Ywwwph fuwfundwsd hpwyniuph Yyepwlwugdwu hwdwp'
Ywwywd gnyph Ynpunp Ywd yuwuywdph htwn:
110.  Beb wwywhnwgpniejwt ywjdwuwghpp Yupywd
E Cwhwnnth oqunht, wwyw Uwwhndwagpnnu hpwywunt &
Cwhuwnnihg wwhwugbi wwwhnjwagpnipjwu
wwjdwuwgpny Uwfuwwnbujwd wwpuwynpnieniuubph
Ynndhg
wwhwugh
ubpyuywgdwt ntwpnd Uywhnjuwnph ypw npyws, puyg
upw  UYnndhg sywwwpwd wwpnwlwunyenuubpp:

Ywwnwpnud, ubpwnyw’ Cwhwnnth

wwwhnjwagpwlywu hwwnnigdwu
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The Contract / Certificate is concluded in
favour of the owner of the property or other person who
has the interest to preserve that property under the RA
legislation, other legal act or contract (hereinafter -
Beneficiary). The person in whose favour the insurance
contract has been concluded must have an interest in
the preservation of that property based on the RA
legislation, other legal act or contract.

1.7.
these terms may insure the civil liability of the Insured

The Contract / Certificate concluded under

(the Insured person) against other (third) parties
(Beneficiaries) whose life, health and / or property may
be harmed by the action or inaction of the Insured (the
Insured person).

1.8.
Contract (Certificate) is the agreement between the

According to these Rules, an Insurance
insurer and the insured, whereby the insurer in the
event of the occurrence of the event (insured accident),
stipulated by the contract for a set contract fee (the
insurance premium), undertakes to reimburse the
policyholder or other person (beneficiary) within the
amount of insurance provided for in the Contract), if the
Policyholder complies with the conditions set forth in the
Contract.

1.9.
cost or expenses incurred as a result of an insurance

According to these Rules, the real loss is the

accident, or by the person whose rights have been
violated, incurred or will have to make restitution of the
infringed right in connection with the loss or damage of
property.

1.10.  If the insurance contract is concluded in favor
of the Beneficiary, then the Insurer shall be entitled to
demand the fulfilment of obligations from the
Beneficiary stipulated by the insurance contract,
including the obligations incurred by the Beneficiary on
the Insured but not performed by the Beneficiary. Other
rights and obligations of the beneficiary may be agreed

upon in the insurance contract. The Insured has the
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Cwhwnnth wj| hpwyntupubipt nt Wwpuwlwunieniuubipp

Ywpnn  Gu  hwdwéwjubgyti — wwwhnjwgpnyewu
Uwwhnwnhpp  ppwyntup  niup
gnpdnnnigjwt  pupwgpnud  thnfubint
Uwwhnwgpnnht wyn dwupu uwfuopnp
wnbintwgubny, dhusl
uwhuwwnbujwsd  npluk
Jwd  wwwhnjwgpwywu
Jbwpdwu wwhwueh ubipywjwgnuip Uywhnjwagpnnht:
1.11. wwjdwuwgph  Yupnwip
Cwhwnnth ogunhtu Uwwhnjwnppht sh wqwwind unyu

wwjdwuwgpnid:
wwjdwtwgnh
Cwhwnnipt'
gpuwynp
wwjdwuwgpny

Cwhwnntp'

hpwyniuph

Ywuwnwnpnidp hwwnnigdwu

Uwwhnjwgpnipjwu

wwjdwuwgpny twjuwwnbujwsd wwpuwlwuniejniuubph
Ywwwnnidhg, bt wwjdwuwgpny  wy|
Uwluwwnbuwsd sk, Ywd Uwwhndwnph
wwpunwlwunyeniuubpp Ywwnwpyby Gu wudh Ynndhg, nd
ogwht Yupybi £ wwjdwuwghpp:

112, Unyu Ywunuubipnwd Yhpwnynn
hwulwgnipniuubph  Wwpqwpwudwu  pwgwlwjnipjwu

pwu

nbwpnw npwug wwpqupwundp hpwlwuwgynwd £ <L
unpdbppt hwdwywwwufuwu: <L
unpdwwnhy nplk
wwnpqwpwudwu pwgwlwjniRjwu

opbuunpnipjwu
optuunpnipjwu L wywnbpnud
hwulwgnipjwu
nbwpnwd gy
wwpqwpwuynd £ pp
Ugwuwyniejwdp:

1.13.  Unyu Ywunuubipnw ubplujwgywsd wwjdwuubpp
Ywpnn &u thnihnfuyb (pwgwngty Yud hwytyby) “nndbpp
gpwynn hwdwdwjuniejwdp wwwhnjwagpnipjwu
wwjdwuwgph Yupdwu dwdwtwly Jwd wwjdwuwgph
nn - wjnwhuh
thnihnfunieyniuutipp s&U hwlwunw opGuunpniejwun:

114, Uwwhnwgpnigyuu  wywpdwuwagph  Yupdwu
dwdwuwy Uwwhnjwunphtu wnpynd £ Ywunuubph dby
ophuwy, hush Jwuhtu hwwinty upynd £ Nwjdwuwagpnid
(YYwjwgpnid), nph npnyputipp nwnunud 5u Mwjdwuwagph
(LYywywanh)
Uwwhnunph U  Uwwhnwgpnnh
wjunthtinn wujwuynud Gu Ynndbn:

hwulwgnipjwu
nunnuwh

Uowuwynie)niup
(Ggwywu

gnpdnnniejwt  pupwgpnd  wwjdwuny,

wlpwdwu dwup U wwpwwnhp bu

hwdwp, npnup
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right to change the Beneficiary during the term of the
Contract by notifying the Insurer in written form in
advance, before the Beneficiary has exercised any of the
rights provided by the Contract or has filed a claim for
insurance indemnity with the Insurer.

1.11.
Beneficiary, the Insured is not free from performing its

Concluding an Insurance Contract for the

obligations under this Contract unless otherwise
provided by the Contract or if the Insured's obligations
have been performed by the person in whose favor the
Contract was concluded.

1.12.
used in these Rules, their clarification is carried out in

In the absence of clarification of the concepts

accordance with the norms of the RA legislation. In the
absence of any clarification of any notion in the RA
legislation and normative acts, the meaning of the notion
shall be clarified by its direct linguistic meaning.

1.13.
(excluded or added) by the written consent of the parties

The terms set out in these Rules can be changed

at the time of conclusion of the insurance contract or
during the term of the contract provided that such
changes do not conflict with the RA legislation.

1.14.
Insured is given one copy of the Rules, specifically

When concluding an Insurance Contract, the

mentioned in the Contract (Certificate), the provisions
of which become an integral part of the Contract
(Certificate) and are mandatory for the Insurer and the
Insured, hereinafter referred to as the Parties.
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PUdDPL 2: UMULNUUSNRE3UL ORP3EUS
2.1. Unyu Ywunuubiph hwdwdw)u'
wwwhnywgpnigjwu opjtlwn Gu hwdwpynd

Uwwhnqwnph (Cwhwnnth) gnypwjht swhbpp' uwyws.
211 Uwwhnjwgpywsd gnyph yuwuh, Ynpuwnp
Ywd nguswgdwt nhuyh htw,
2.1.2 Uwwhnywnph (Cwhwnnth)
wulywujuwwnbubh dwluutiph wnwowgdwu nhuyh htwn,
2.1.3 Bppnpn wubwug Yjwuphu, wnnnonyejwup

Wywd  gnypht  wwwbwnjwd Juwup  hwwnigbint
wwnuwlwuntejwu htiwn (pwnwpwghwlwu
wwwnwufuwuwwnynypjwu wwwhnjwgpnipjniu)'

hwdwdéwju Lpwgnighs wwjdwuutph:

Uwwhnwgpnipjwu Gu punniuynd’

2.21. Puwlwpwuubpp' pwqiwplwlwpwu puwlybp
otupnid  dhghlwlwtu  wudwug puwynigjwu  hwdwp
Uwjuwwbuwsd,  hpwyniupubph wbwnmwlwu gpwugnidu
hpwywuwgunn [hwgnp dwpdunwd wnwudhu dwdywagpny
gpwugwsd U hwdwpwlwwsd nwpwdpubp, win pynud'
wnwudhu ubujwyubp,

2.2.2.  Unwuduwwmubpp' hnnwdwuh ypw Yunnigyws, hp
nunbuwlwu  ohunygniuubpny Ywnnyg'  puwlbip
Upwuwynipjwu,

2.2.3. Ny puwlbih oGupbp' otupbph wnwudhu dwubp
Ywd Ywnnygubip, npnup oquwgnpdynud tu dhghlwlwu
wudwug Ynndhg' << opbuunpnigjudp  pnyjwwnpynn
wpwwnpniejwu,  wphbunwagnpdniygjwt,  WHwd  wy
wuhwwnwywu gnpdniubinyejwu hwdwp,

2.2.4. Uwnnygubp' puwybph L ny puwlybh wnwudhu

Ywnnygubp, win pyYnwd" wnwuduwwnubp, wdwnwungubp,

wjgbinuwlubin, wywnnwnuwlubn, wwhbuwnubn,
wnUuwnpwihu  YGunpnuubp,  hnipwungubp,  phqubu
ytunpnuubp, pwguwptwlwpwu otupbp, pwnuphpubn,

nunbuwlwu U w)j] Ywnnygubip nL ohuniegyniutbn,

uwl hpwyntup niup
wwwhnwgpnipjwu punniub] pwgqiwptwlwpwu wnubpp'
npwug ubithwwuwwmbpbph  punhwunip  pwduwjhu
ubithwlwuntejwu hpwyntupny wwwnlwunn gnypp, npp sh
hwunhuwund puwlwpwup (o6uph) dwup W dwnwynwd £
wwu 1-hg wybh ohunyeniuubph uwywuwpydwu hwdwnp
(Jpopuwlywpwuwhu wunhbwuwhwppwyutn,
ybpbwy, wbuuhyuywu hwpybp UL
uyninubip, mwupp, gwulwwwunnn Yunnygubip, tnwu Yud
gunuynn  dbjuwuplulywu,

2.2.5. Uwwhnywgpnnp

uwunnwputip,

ohuniRjwu  wwpwdpnid
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SECTION 2: INSURANCE OBJECT
2.1.
Insured (Beneficiary) is considered to be the object of

According to these Rules, the property of the

insurance in relation to:

2.1.1 Risk of damage, loss or destruction of insured
property,

2.1.2 With the risk of unforeseen expenses for the
Insured (Beneficiary),

2.1.3 Liability to indemnify third parties for life, health
and / or property damage (Civil Liability Insurance) in
accordance with the Additional Terms.

The following are accepted for insurance:
2.2.1.
with a separate code for the residence of individuals in

Apartments - areas designated and numbered
a multifamily residential building, with a separate code,

including separate rooms,

2.2.2.
economic buildings for residential purposes,

Houses - structure built on the plot, with

2.2.3. Non-residential premises - individual parts or
structures of buildings used by individuals for the
purposes of production, crafts, and / or other individual
activities permitted by the RA legislation;

2.2.4. Buildings - separate residential and non-
residential premises, including houses, villas, gardens,
garages, warehouses, shopping malls, hotels, business
centres, apartment buildings, bathrooms, economic and
other buildings and structures,

2.2.5. The insurer also has the right to insure the
property owned by the apartment owners of the multi-
apartment units, which is not part of the apartment
(building) and serves more than 1 house building
(apartment stairs, stairs, elevator, technical floors and
basements), roof, fences, mechanical, electrical and
other equipment located in the home or building area
and more than 1 building landscaping equipment,
facilities etc.),
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EiGynpwywu W wy uvwppwynpnwdubp b 1-hg  wybih
ohuniejniuutph  wuwswwwuwndwt  dwnwjnn  wwnpkp,
hwpdwpnipniutbp b wu),

2.2.6. <nnudwubp, npnup
Uwwhnunphu  Ywd  CSwhwnnihu
hpwyniupny: <nnwdwubpp npwbtiu wwywhnjuagpniyejwu

wwwinlwunwd Gu
ubithwlwuntejwu

optyin  Ywpnn bGu  wwwhnwagpyt] dphwju  hnnwhu
wmwpwdpubinh wwwhnywagpnipjwu Lpwgnighs
wwjdwuutpnud updwd nhuybiphg, W dhwju h (pnudu win
wmwpwopubiph Ywnnygubph wwwhnjwgpniejwun:

2.2.7. Uwwhndwgpnigjwu punniuynn gnypp ugynwd &
wwwhnjwagpnipjwt  wwjdwuwgpnud  wwwhnjwgpywsd

gnyph  Ywd  npw wwppbiph - (Yunbgnphwbiph)
pYwpydwu nbupny:

Gt Muwjdwuwgpntd suiu wnwuduwgywd
Ywwbgnpphwubp  Ywd  hwwnly  Upnudubp, www

wwwhnwgpnigjwt Gu punniuynd puwlwpwuutph W

Upnn  Ywnnygubipp,
Swpunwpwghnwlwu uwppwynpnidubipp:

Ywnnygubpp' hwpnwpnwip L

2.2.8. UYnndtpph hwdwdwjuniypjwdp gnypp Ywpnn L
wwwhnjwagpnipjwl punniuybp wnwug npw  gnigwlyh
Jwqidwu U wwwhnwugpywd nipupwiynip  wwnpph

(qnyph Ywintignphuwyh) hwdwp
uwhdwuwthwynbph uwhdwudwdp:

hwwnnigdwu

2.3. Puwlwpwuubpnwd, ns puwyth oGupbpnd L
Ywnnygubpnid (wyn pynwd' pwqiwptwlwpwu 2kupbpnud)
wwwhnjwgpnipjwt Gu punniugnd «Ypnn Junnygubips,
«hwpnuwpnuip L Swpwnwpwghwnwywu

uwppwynpnwdubipp», «uwpdwlwu gnypp»:

2.4. Gpt wwjdwuwagpny w)| pwu vwfuwwmbujwsd sk,
wuww «ypnn Ywnnygutip», «hwpnwpnud L
Swpunwpwghnwlwu  uwppwynpndubipr»,  «Qwpdwywu
gnyp» nbpdhuubipp hwuywgynid Gu npwtiu’

2.41. «lUpnn ywnnygubip»' puwlwpwuubpnud'
wwwnbipp, Ypnn  dhouwwwwnbpp W wnwuwnwnp,
dhoptwwpwuwhu wnwuwnwnubipp, pwynuubipp,
wbppwuwubipp, Ywnnygubpnd' wwwnywunwuny
hphdptpp, wpwwphu L ubppht  wwwbpp U Ypnn

dhouwwwinbipp, wnwuwnwnp (Uyninwhu, dhohwplwpu b
dbnuwhwpluwjhu), dwdyp' ubpwnjw tnwuppp, wpnwphu
hwpnwpnudp,

2.4.2.
uwppuynpnidubpy.

«Lwpnupmd U Guwpppuwpugpypuljub
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2.2.6. Land owned by the Insured or the Beneficiary.
Plots as an object of insurance can only be insured
against the risks outlined in the Additional Conditions of
Land Insurance, and only in addition to the insurance of
structures in those areas.

2.2.7. Received property is insured in the form of
listing of the
(categories) in the insurance contract.

insured property or its elements
If there are no separate categories or special
designations in the Contract, housing and structures
such as Carriers, Finishing and Engineering Equipment
is insured.

2.2.8. With the consent of the parties, the property
can be insured without compiling its list and setting
each element (property

compensation limits for

category) covered.

2.3.
buildings and structures (including multi-apartment
buildings), "finishing and
engineering equipment”, "movable property"

In the case of apartments, non-residential

"structural engineering",
are
accepted.

2.4.
terms "bearing structures”, "finishing and engineering

Unless otherwise provided by the contract, the

non

equipment", "movable property" are understood as:

2.4.1.
walls, load-bearing partitions and ceiling, inter-roof

"Structural Engineering" - in apartments:

ceilings, balconies, terraces, in structures-bases with a
pedestal, external and internal walls and load-bearing
partitions, ceiling (basement, inter-storey and attic),
covering, including the roof, exterior decoration,

2.4.2. 'Finishing and engineering equipment".
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2.4.2.1. Lbipphu hwpnwpnd® ubpwnjw) wnwppbp
wbuwyh  hwwwlwiht, npduwiht,  wnwuwmwnwihu
swdynypubinp, ubplyunnigywsd wwhwpwuubpp,
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uwppwynpnudubip' bEyunpwdwnwlwpwpdwu ubpphu
Swpunwpwghwnwlwu
uwppwynpnidubpp  (Ubpwinywy wmwppbp  wnbuwyp
Inwwynpnn gnpdhpubipp,  wyn pynd  gwhbipp,
EiGYunpwhwunwwnmdwu  unebpp U uwppwynpnwiubpn,

wpuwpht hwdwYywpgbpny

EiGYunpwywnnygubpp), opdninhu W Ynninhtu (ubpwnjuy
uwuhwmwpwwnbifuuhywywu gnpdhpubipp, pwpbipp), sbpdw
L ququdwwwlwpwpndp (UEpwnyw] wgpbguwnubpp b
gnpdhputinp), onwthnfunwip b
wnpwwnwnubpp, wuywnwugniejwu

onnpwyntdp,
wwwhnydwu
wnwplwubpp (pndndnuutip, wwhwwihtu hwdwywpgbn,
ubpywnnigywd ubjdbn, wuywmwugnyejwu wmbuwfughlubp,

L wyu), ubpyunnigdws Yeugunwihte whfuuhyw (jYwgph

utiptuwubin, qugh Jwnwpwuubin, L wj|u),
gbubpwwnputip, pninp nbuwyh wndwbip, EYnpwywu
opjtYywnubipph wywnndwwnwgnudp wwwhnynn
uwppwynpnidutip, BMS hwdwlwng, W wju,
2.4.3. «Cwpdwlwu qnypp»

2.4.3.1. Pwihny Ywhnyp, funhwungwjht Ywhnyp

(pwgwnnipjwdp ubiplwnnigwsd nbfuuhlywih), dhowugph,
ubtyjwyubiph Ywhnyp L wu,

2.4.3.2. Untnhn, yhntin L
wnbfuuhlw, $nunn L ypun
(hGnnwwnwgnygubip, yhnbin uwppwynpnuiubn, win pynud’

ElGYuwnpnuwhu
uwppwynpnidubip

wbuwfughlutip, hGnnwwmwgnygh fuwnwiphu ubpnhpubn,
duwjuwiplyhgutin, ujwaquwnyhsutin,
ElGYwnpwlwdwiuwpyhsubp, win pYnwd’ ufwlwnwlubn,
wynwwhy hwdwlwpgbp, wn pynd’ upupbiquunnpubn,
MIDI-hwdwywpghbip, ElGYunpnuwjhu

gnpdhputin), ElGywnpwltugunwyht
(uwnuwpwuubp, [Ywgph JbpGuwubp,
otinnignn uwppbin, EiGYunpwywu Junwpwu,
dhypnwihpwjhu Jwnwpwuutn, funhwunguwjhu
Yndpwjuubp, uwwup [Ywgnn dbpbuwubp, qugh
Jwpuwubp, |nwynpnn  uwppwynpnudubp, Ywpph W
gnpoénn dbipbuwubp, hbnwiunu W $wpu, wuhwnwlywu

Gpwdonwywu
uwppbip
thnotiynutin,

hwdwlwnpghsubp b hwdwlywpgswihu wpubunwwnpubp) W
w[u,

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

2.4.2.1.
types of floor, wall, ceiling coverings, built-in wardrobes,

Interior finishing, including various

kitchen with integrated appliances, built wardrobe,

equipment closets, fireplaces, stoves, doors and
windows;
2.4.2.2. Engineering equipment, Engineering

equipment for internal and external power supply
systems (including various types of lighting tools,
including chandeliers, electrical installation materials
and equipment, electrical installations), water and
sanitation (including sanitary ware, tanks), heat and gas
supply (including aggregates and tools), ventilation and
garbage
(intercoms, guard systems, built-in safes, security

air conditioning, cans, security items
systems, etc.) washing machines, gas stoves, etc.),
generators, all kinds of pumps, electrical equipment

automation equipment, BMS system, etc.,

2.4.3. “Movable Property”
2.4.3.1. kitchen
(except built-in equipment), hallway, room furniture,

Soft  furniture, furniture

etc.,
2.4.3.2.
photo and video equipment (TVs, video equipment,

Audio, video and electronic equipment,

including cameras, TV game consoles, tape recorders,
players, turntables, including compact disks, speakers,
including synthesizers and MIDI-systems, electronic
musical instruments), household appliances
(refrigerators, washing machines, vacuum cleaners,
heaters, electric cookers, microwave ovens, kitchen
appliances, dishwashers, lighting, sewing and knitting
machines, telephones and fax machines, personal

computers and computer accessories), and etc.
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2.4.3.3. Uynwwnply  Gpwdomwlwu  gnpdhpubin,
6wjuw b wbuwuwlwnwyubp,  ujwywnwlubn,
owwmhlywlwu uwppbin (hGnwnhwwyubip L

fungnpwgnygutip), dwdwgnygubp W wy swihnn uwpptn,
gnpgwjhu b gnpdywdpwihtu wy hjnujwdpubp, uwwup,

gpwnwpwu, ny  huwpdbtp  hwgnww,  Ynohyubp,
wwjnuwlyutp, wnpwndbjutn, nhwndwwubp,
dwdwypniyubp b wy  hwdwudwu gnyp, hwuguwnp

uynpunwiht - wwpwaquwubn,
qtiuptip,
dnwnugnpdwlwu b wy munbuwlwu gnigulwgnpywsd
gnyp, dwiuuynn Uynebp, opwywquuubp b wyu,

wndwuwht b ququjhu
npunpnwlwu qtupbip, wwnwndwgnpdwyw,

2.4.3.4. Unnubipp hwdwdw)juniejwdp wj|
owpdwlwu gnyp:
2.5 Unndbph hwwnnwy hwdwdwjuniejwdp U wnwudhu

gnigwyh Ywgudwu nbwpnd Jwd wjnwhuh gniguly
squgutiint wwjdwu Muwjdwuwgpnd ubpwnbine nbwpnid
wwwhnjwagpnipjwu  Ywpnn Gu punniodlp hGinbyw)
ownpdwlwu gnypp, npp YyGpwpbpnud £ «Updtpwynp gnyp»
Ywwnbgnphwyht'

w) pwulwpdtp dGnwnubphg U pwulwndtip
pwpbiphg wwwnpwuwnyws hptin,
p) uywpubip, Yrwyubip, pwunwyubn,

npnadwuhotiph, dinwnwnpwdubph hwywpwdniubp b wy
hwywpwséniubip Ywd wpytunh gnpdbin,

Q) hwwniy dowynypwihtu b wwndwwu wpdtp
ntubignn huwpdbpubip W w)| 2wpdwlwu gnypp
wnwplwubp' updwsd 2.4.3 Yhwnnud:

Updtipwynp gnyph tjwwndwdp wwwhnjwgpniejwu
wwjdwuwgpnd  Ywpnn £ wjuwwnbugtp Updbpwynp
gnyph  wwhwwudwtu  Ybpwpbpjug
Mwhwwudwu Ybpwpbpjw; dbpwwwhndp ubpwnnd L

Jdbpwwwhnud:

wndtipwynp  gnyph  wwhwwiudwu  wwjdwuubpp bW

nph
wwwhnjugpulwu  hwwnigdwu

hwwnigdwtu  uwhdwuwswihp,
hpwywuwgybint k£
Jéwpnwp' wwhwywudwu Jbpwwwhnwp  syuwnwpbne

opowuwyubipnid

ntwpntd:
2.6 Uwwhnjwgpnipjwu  Ywupnn  Gu  punniuygb
puwywpwuubpnud L Ywnnygubipnw wnlw

PUwwwwnlybpwiht bwfuwgdh wwpptipp, Geb winwhuhp
upywd GU wwwhnwgpniejwt wwjdwuwgpnid:

2.7 Uwwhndwgpniejniup  sh - wnwpwdynd  hbunbyw
2wndwlw gnyph Ypw'

w) <L npwidny Ywd wpwnwndnypny Ywufupy
thnnh,

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

2.4.3.3.
and video tapes, optical devices (binoculars, telescopes

Acoustic musical instruments, audio

and magnifiers), watches and other measuring devices,
carpets and other textile products, kitchenware, book
library,  clothing and footwear, bags, briefcases,
diplomats, suitcases and other similar property, thatare
not antique value, goods for recreation and sports
facilities, pump-gas weapons, hunting rifles, carpentry,
metalwork and other household equipment, supplies,
aquariums and etc.;

2.4.3.4.
consent of the Parties.
2.5
and subject to the drafting a separate list, for insurance

Other movable property upon the
Under a special agreement between the parties

can be accepted the following movable property that
refer to the category of "valuable property™:

a) Articles of precious metals or precious
stones;
b) Drawings, paintings, sculptures, collections

of stamps, coins and other collections or works of art;

c) Antiques of particular cultural, historical
value and other movable property mentioned in point
2.4.3.

Insurance Policy may foresee a clause, concerning
possession of valuable property. The possession clause
includes the methods of keeping the valuable property
and the amount of compensation, within the limits of
which insurance compensation will be paid, if the
possession clause is not implemented.

2.6
insurance may be accepted elements of landscape

If it is specified in the Insurance Policy, for

design in apartments and buildings.

2.7 Insurance does not cover the following movable
property:
a) cash in Armenian and foreign currency,

Page/Eo 8 of 86



@
efes

PROPERTY AND GENERAL LIABILITY INSURANCE

Code' 04.02.01
Version' 1.0

RULES Confirmed' 08.08.2023
p) pwdutimndubiph, ywpuwwnndubph W wy b) shares, bonds and other securities,
wndtpnebinh,
Q) GGnwantiph, wwuubph, gdwapbph b wy c) manuscript, plans, drawings and other

thwuwmwpenpetnh, hwaywwywhwlwu b gnpduwywu
thwuwnwipenpbiph, unpnuutiph, Ynwynubiph, Junkihph
sttinh, Ydwpwihu stytiph, thwuwnwenpbinh,

n) pwulwnpdtp dGnwnubpp' dnywlwnpubpng L
pwulwndbp pwpbiph' wnwug 2powuwlubph,

&) nynipwiywin b wwyenighl tjnietinh,

q) wwwhnjwagpywd 26upnid ginuynn, pwig

Uwwhnwnpht Ywd Swhwnniht swywwnwunn gnyph
(6pb w)| pwU Uwhuwwnbuywd sk wwjdwuwgnpny),

E) utunwdpetinph, fudhsph U Sfuwfunuwght
wnuwnpwuph,

n) nlwjht b gyninuinunbuwywu Yeunwuhubph,
;@) wmwpwdph pwpbjwydwu ywuwynpdwu hbwn

Yuwwywd woluwwnwupubph (nwpwdpnid opjtiyunubph
nbnwpwotudwu twiuwgdh Yuqdnd, dwnlwungutph
wwuwynpnw U wyu,

d) gnypp, npp gnuynwd £ puwynigjwu hwdwp ny
whwwuh, fuwpfuny lnwpwsépubpnid, Jrwpwihu
ypbwynwd ginuynn, Yuwuhww| ypwunpngdwu Ywphp
ntubignn wd pwundwu Gupwlw stupbipnid,
ohudnunwdwjhtu wluwwnwupubph hpwlwuwgdwu
thniynud guinuynn 2hunypyniutitipnid,

2.8 Uwwhnjugpnipjwt  s6U  punniugnd  hbunbywy
wlownd gnypbipp.

w) Puwjinphg wubipp L ohunieyniutitip, huswbiu twl
nnpwugnul guuynn gnypp,

n) Puwlwpwuubpp' mbnuwlwws
pwquwptwlwpwuwjht wubkpnid, npnugnid
hpwywuwgynud & Yuwwhww| yGpwunpngnid Ywd npnup
ntubt Ywwhwnw] yipwunpngdwu Ywnhp,

q) Puwlwpwuutpp' mbnulwws
pwqlwptwlwpwuwiht nubipnwd, npnup tbpwndwé Gu
mwpwpuwybgdwu wwuubpnud,

n) fuwpftuny 2huniegniuiinp, npnug $hahlwlwu
dwoywoénip)niup Ywgunw £ 75 b wybih wnynu,
b) Jdpwpwhtu yhéwynid gnuynn Ywd pwundwu

Gupwlw stupbpnud guinuynn puwywpwuubpp,

q) Unnwupwjhu gnunpubipnud gunuynn
pwqlwptwlwpwuwiht nubp Yuwd wnwuduwwmubn,
k) opjtywntubipp, npnup whwmwlwu dwpdhuubiph
Ywpqwnpniejwdp tupwyw U wngpwydw,

documents, accounting and business books,

d) precious metals in bullion and precious
stones without frames,

e) flammable and explosive substances,

f) located in the insured premises, but not

owned by the Insured or the Beneficiary property
(unless otherwise provided by agreement),

g) food, beverages and tobacco,
h) domestic and farm animals,
i) works (cost) of landscape improvement

(drafting accommodation facilities on site, planning
flower gardens, etc.),

i) property located in unfit dwelling, dilapidated
areas, in a state of emergency, in need of major
repairs or demolished, in buildings under construction,

2.8 Insurance does not cover the following real
estate:
a) Wooden houses and structures, as well as

property located inside;,

b) Apartments located in multi-apartment
houses that are undergoing major repairs or in need of
major repairs,

c) Apartments in multi-dwelling houses included
in resettlement plans,

d) Dilapidated buildings with a physical
depreciation of 75% or more,

e) Apartments that are in disrepair or subject to
demolition of buildings,

f) Apartment buildings or houses in landslide
zones,

g) Objects subject to seizure, confiscation,

requisition by order of state bodies, seizure, damage or
destruction.
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pnuwgpwydwl, nkyyhghghwih, npwug Jnw wpgbjwup
nubiint, yuwudwu Ywd nsuswgdwu:

PUdPL 3: unu<nduaruuus nhuubr:
unu<nduaruyut nusu<urver
3.1 Unyu Muwydwuubiph hwdwdwju

wwwhnjwgpwlwu nhuy £ hwiunpuwund Gupwnpynn
hpwnwpényeniup, npp wnbnh nwbuwnt nbwph hwdwnp
Yupynu £ Mwjdwuwghpp/“Yywjwghpp:
Uwwhnjugpwlwtu wwwwhwp £ hwdwpynd  unyu
Ywunuubpnd U wwwhnjwgpnigjwtu  wWwdwuwagpny
uwhuwwnbuws 3.2.1 - 3.2.13, 3.5 b 3.9 Ybwnbpnd updwsd
wbnh niubgwd hpwnwpdnieniutubpp, npnup pbipnud Gu
wwwhnjwagpywd gnyph Juwuydwdph, Ynpuwnh
(nsuswgdw) hbwn  Yuwwywsd, huswbu uwl [pugnighs
dwiuubph  (pwg ENMUYwd  ognunubtiph)  hbwmlwupny
wnwowgwd yuwuh wwwbwndwup, b Uwwhnjwgpnnh
wwwhnjwagpwywu hwunnigntd Jbwnbint
wwpunwlwunypwu Yuwwnwpdwup:

Uwwhnwgpnipjuwl - wuwjdwlwghpp  Ywpnn £ Yupyt)
ubippnugjw wwwnwhwnpubiphg jnipwpwusiniph
wdpnnonjwdp Ywd wnwudhtu hwdwygnieniuubpny ph
hwjun quint nbwpnu:

Uwwhnjugpnipjwt  wwjdwuwgph  Yupdwu nbwpnid
Ynnutipp hpwywunt Gu wwydwuwynpyt Uwwhndwgpnnp'
Ywunuubph 3.2.1 - 3.2.13, 3.5 U4 3.9 Ybwbpnud updwd
jnipwpwuginiph - Ywd  Jdp pwupup
wwwnwufuwuwwnynigjwu ujwqbigdwu YyEpwpbpjw:

3.2
wwwhnjugpwlwu ywonmwwujwoénypintu £ wwwhnynid
wwwhnywgndws  gnyph  Yuwudwdphg Ywd  Ynpuinhg
(nsuswgnidpg), npp hGnlwup £

3.2.1
(nsuswignud) Ypwyh Swgdwtu wpryniupnid, wjn pYnud

wwwnwhwnpubiphg

Unyu “Ywunuubph hwdwdwjt' Uwwhndwgpnnp

«&pnbh» - gnyph Juwujwdp Ywd Ynpniuwn

hwplwu wnwpwédputipnd b Uwywhnwnpht (Cwhwnnihu)
sywwnlwunn nmwpwdpubpnud wnwowgwd, npp Ywpnn §
hupunipnyuwpwp nmwpwdyti| npw dwgdwu b nmwpwddwu
hwdwp hwwnnwy stwjuwwnbuywsd Jwjptpnd, huswbiu twl
Ywpnn £ niubuw gnyph Jpw waqnbgnugnii wyn Ynwyh,
qwnynn unipunnwughwubpph  (Sflup L wyu), pwpép
osbpdwuwmhtwup hGwnbwupny Ywd hpnbhp hwuggubiniu
ninnywd  ophuwlwu gnpdnnnigyniutbiph, win  pYnd’
hpnbhwdwpdwu wywndwn hwdwlwngbiph
ogwnwgnpddwl wpryntupnid:

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

SECTION 3: INSURANCE EVENT, INSURANCE
PROGRAMS
3.1 According to these Rules, an Insurance risk is a

supposed probability of occurrence of an Insurance
Accident, in the event of which the Insurance Policy is
enacted.

An insurance accident is any of the events, provided by
present Rules and the Insurance Policy and specified in
points 3.2.1 - 3.2.13, 3.5 and 3.9. of the present Rules,
which cause damage (loss) of the insured property, as
well as damage as a result of additional costs (lost
benefits), in the occurrence of which the Insurer is
obliged to fulfil his obligation of paying an insurance
compensation.

The insurance contract can be concluded in the event of
total or individual combinations of each of the following
events.

When concluding an Insurance Policy, the Parties are
entitled to come to agreement, concerning narrowing of
the liability of the Insurer for each or some of the events,
mentioned in points 3.2.1 - 3.2.13, 3.5 and 3.9 of the
present Rules.

3.2 the
Insurer provides insurance cover against damage or loss

In accordance with the present Rules

(destruction) of the insured property as a result of the
following events:

3.2.1
resulting from fire, including in non-adjacent areas and

"Fire" - loss or destruction of the property

the Insured (Beneficiary), capable to independently
distribute outside the places specially designed for its
cultivation and maintenance, as well as the impact on
property arising as a result of highly combustible
products (smoke, etc.), high temperature, or from
lawful action to extinguish the fire, including the use of
automatic fire extinguishing systems.
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Gppnpn wudwug hwlwophuwywu gnpdnnniejniuttiph
wpryntupnud - dwqwd  hpnthh  hGinlwupny  gnypht
hwugwé Juwup sh ybpwpbpynd «<pnbh» nhulyhu, wy
hwwnigynid £ «Gppnpn - wudwug  hwwophuwwu
gnpdnnniejniuutin» nhulh ubppn:

2ph Ywd hpnbhwohodwt  hwdwp  wy  hGnnwyubph
htwnbwupny (Ubpwnw] hwlwhpnbhwiht hwdwlwnpghg

nnipu Gy oph)  gnypht wwwnbwndws  Yuwup  sh
ybpwptipynud  «<pnbh»  nhuypu, wy
«4uwuywdp &phg» nhuyh ubippn:

Ywidwyh hwpdwdhg wnwowgwsd hpnbhh hGnbwupny
gnypht wwwbwnywsd uwup sh YGpwpbpynid «<pnbih»
nhuyhtu, wj hwunnigynud £ «Swpbipwihu wnbwuubp» nhuyh
ubippn:

hwwnigynid L

<nnbihhg wwwhnjwagpniejwu nGwpnid
wwwhnjwgpwlwu ywwnwhwp s hwdwpynid'
U) Ebtyupwdwunwlywpwpdwu  gdnid  hnuwuph

(wpdwt  wnwwnwudwy, YJwpdé Jdhwgdwt  wpryniupnid

wwwhnjwgpjwd gnypht wwwbwnwd  Juwuubpp'

wulwju  npw  wnwowgdwlu  wwwbwnubphg, bpb
ybpnugjw; nbwpbpp  wbnph  s6U niubkghp  hpnbhh
htwmbwupny  (unyu  Juwutbpp  hwwngynd  Gu

pwgwnwutiu hwdwdwju «4wnpd dhwgnid» nhulh):

R)  duwup, Ynpnwwnp (nsuswgnidp), npnup wpnyniup
U wwwhnwanyws gnypp Ypwyny, obpdnypjudp Yud wy
otipdwjhtu wqnbgniejwdp dowydwu, nph uywwwlyu L
gnyph  YGpwdowynwp  Ywd
oguwgnpdnuip (ophtwl' snpwgdwl, Ghnwd, wpnnlydw,

wj|  bwywwwlyubpny
wwundwt, nwwywldwu, nmwpnyejwdp ybpwdowydwu b
wjjup hwdwp):

%)  Jduwup, «Ubluwuhlwywu
quwuubip» nhuynud uywpwgpywsd hpwnwpdniejniuutiph

npp  wnwowgb| £

htinmbwupny wnwowgwd hpnbhh wprynitupnd
3.2.2
(nsuswgntd),

«Muwypynitu» - gnyph Juwuqwdp Ywd Ynpniuwn
npu  wpryntip b ytugwnwihtu  Ywd
wpunwnpwywu bwywwwlubpny oquwgnpdynn qugh Ywd
wwjenghy unebph wwhwywudwu, wmbnwinudwu Ywd
tpwdowydwu (ogunwgnpddwt) hwdwp oguwgnpdynn
gququwwnubph, Ywpuwubph W wj wmwpnnnyeniuubiph
Ywd dbfuwuhgquubph ww)pentup:

Gppnpn wudwug hwlwophuwywu gnpdnnniejniuttiph
wpryntupnud - dwqwd  hpnthh  hGinlwupny  gnyphu
hwugywé yuwup sh yipwpbipynud « Mwyeiniu» nhuyhu, wy
hwwnigynd £t «Gppnpn wudwug  hwwophuwwu
gnpénnnLejntuip» nhulyh ubippn:

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

Damage to property resulting from a fire caused by a
third party's unlawful actions is not related to the risk of
"Fire" but is compensated for the risk of "Unlawful
actions of Third Parties".

Damage to property caused by water or fire-fighting
other liquids (including water coming out of the fire-
fighting system) is not subject to "Fire" risk but is
compensated under "Water Damage" risk.

Damage to property caused by lightning strikes is not
a risk of "fire" but is compensated under "Natural
disaster" risk.

In case of fire insurance, the following are not
considered as accident insurance:

A)  Voltage drop in power supply network, short
circuit, regardless of its occurrence reason, unless the
above-mentioned events were occurred from fire (these
damages are compensated solely at the risk of a "Short
Circuit");

B) Losses arising from damage caused to the
insured property as a result of its treatment by fire, heat
or other thermal influence on it for treatment or other
purpose (such as drying, cooking, ironing, smoking,
frying, heat treatment, etc.)

C) Damage caused by fire as a result of the events
described in "Mechanical Damage" risk.

3.2.2
result of explosion of gas pipelines, boilers and other

“Explosion” - damage or loss of property as a

containers or facilities for the storage, explosion of
transport or processing (using) gas consumed in
household or industrial purposes.

Damage to property resulting from a fire caused by a
third party's unlawful actions is not at risk of an
"Explosion" but is compensated at the risk of "Unlawful
actions of Third Party".
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Snyph wwwhnywagpniejwu ntwpnid Damages resulted by illegal possession of explosives
wwwhnjugpwlwu  wywwwhwp 6 hwdwpynd | by the Inured are not deemed as insurance accidents of
hpwnwpényentuutipp, npnup wnwowgh Gu | property insurance.
Uwwhnwnph, Uupw punwupph wunwdubph  YJud

hwdwwbn wunbunyeniu Jwpnn  wudwug Ynndhg
wwjpnighy unyebph wuopphwywu wwhwywudwu Ywd
wwwnpwundwl wpryntupnid:

Qbnnigdwu Ywpeuwubph wwjentup, nph hGwnbwupny
wwwhnywgpywsd wyji gnypp sh Ypb Yuwu, Gupwlw o
hwwnigdwu:  Unyu  Ybwnd vwhwwnbudws Juwup
huwpwynp £ wwwhnwagpt] hwdwdwju  Lpwgnighs
wwjdwuubph  «Duwpypwpwaghypwlwt  hwdwlwnpgbph»
fuwhwbdwi hipplwtpny wnwowguwd Juwutibn nhulyh:
323 «duwuqwép 9phg» - gnyph Juwujwdp Ywd
Ynpnuwn (nsuswgnud), npu wpryntup £ npw ypw oph Ywd
wwwhnjwgpnipjwt  wwpwdpnd  gunuynn  9pdninwiht,
Yninnwjpu, 9bnnigdwu, uwnbgunn Ywd onwihnfunn
hwdwlwnqgbtiphg htnnwyubph  ubipgnpdnipjwu
(ubpwnyw) wyn hwdwlwnpgbph yepwunpngdw dwdwuwy

Juwuubipp), ywd  Uwwhnwnphu
sywwlwunn  hwplwu  ohuniejniuutiphg
onh Ywd wy
htinntyutiph ubpgnpényejwu  wpryntupnud, huswbiu uwl
hpnbhwohodwt  hwdwp  whiwwnbujws  hbnniyubph
(Ubpwnyw) hwywhpnbhwiht hwdwlwnpgh) htwmuwupny
gnypht hwugywd Juwun:

Owsdlhg, nnubphg b wwwinthwuubph' Error! Reference
source not found. Gwnud upqwé wy nhulbph (Swpbpwhu
wwjpntu, hpnbh, W wju) hGnlwupny
wnwowgwd Juwuubph wpryniupnd ubppwihwugwsd oph
Ywd wy| hbnniyubpph hGnbwupny ywwndwnywsd Juwuubpp
sbu  Jbpwpbpynud  «duwudwdp  9phg»  nhuypt,
hwwnigynud £ hwdwwwwnwufuwu nhuytipph ubppn:
sGU  hwdwpynud
hpwnwpdényeniuubipp, npnup wnwwgt| U’

U)  Upunpnpuwhu nbnnwubpp
wwwbwnywd yuwuubpp Ywd Ynpnwwnp, wulwiu npwug
utippwthwugdwu ywjphg,

R)  Uwnuwpwup wwwuwnbgdwu htiwmLwupny
wnwowgwd hbnniyh, phuswbu twl wywphnwh Juwup W
opwwwp,  Ynnninny,  obnnigdwt,  uwnbgdwu L
onwthnfuwtwydwu hwdwlwnpgbph  $niuyghntw] dwu
shwunhuwgnn wj| hbinniyubiph hbnbwupny wnwowgwsd
gnyph yuwup Ywd Ynpnwuwnp (nsuswgnidp),

wj|
wwwnbwnyws

(GCwhwnntht)
(Ubpwnyw)  spuwlbigwd  wmwpwsdpubin)

wnbwnutp,

wj|
Uwwhnjwgpwywu  wwwnwhwp

wnryntupnd

The explosion of the heating boilers, as a result of
which the other insured property did not suffer damage,
is not subject to compensation. Damage under this
clause may be insured against the risk of damages
resulting from the failure of the “Engineering Systems”
of Additional Terms.

3.2.3
property resulting from the impact of liquids such as

“Damage from water” - damage or loss of a

water, sewer, heating, cooling or ventilation systems
(including damage caused by such systematic repairs) or
neighbouring buildings (not owned by the Beneficiary)
located in the water or insurance area; damage to
property caused by exposure to water or other liquids,
as well as property damage caused by firefighting liquids
(including firefighting system).

Damages caused by penetration of water or other
liquids as a result of damage to roofs, doors and
windows referred to in section 3.2 (Natural disasters,
explosion, fire, etc.) are not related to the "Water
Damage" risk, but shall be compensated at appropriate
risks.

Events that are caused from the following are not
deemed as insurance accident:

A)  Damages or losses resulting from atmospheric
precipitation, irrespective of their location of
penetration,

B) Damage or

defrosting liquid, as well as aquarium damage and other

loss caused by refrigeration

liquids that are not a functional part of the aquarium,
sewer, heating, cooling and ventilation systems,
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C) Damage to property caused by heating,
ventilation and air conditioning systems, external and
internal water mains, sewage, defrosting, including
Engineering Equipment (this risk may include damage
caused by failure of the “Engineering Systems” in
Additional Conditions),

D) Damage caused to engineering systems without
causing damage to other insured property (this risk may
include losses arising from the failure of the

“Engineering Systems” in Additional Terms),

E) Damages to property (rotting, mold fungus,

corrosion, erosion, etc.) caused by the use of
engineering systems or other liquids (including steam),
except where the damage is caused by the risk of "Water

Damage".

F)  Damage caused by mechanical damage, water
penetration, or other liquids.

3.2.4
the property caused by the following:

“Mechanical damages” - damage or loss of
A)  asaresult of collision of land or water vehicles,

B)  from colliding or falling objects or their parts
(including stones flying from under the wheels of cars
and other solid objects), cargo or other items, as well as
air shock waves caused by the fall of these items,
excluding items placed in the agreed insured premises,

C)  resulted by the collapse or collision of columns,
trees, lamps, traffic lights, construction cranes and
other construction mechanisms, parts of buildings and
other similar objects, including those located on land
owned by the Insured (Beneficiary), excluding those
insured,
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D) the fall of astronomical objects (meteorites,
asteroids, rocks, etc.), piloted or unmanned aerial
vehicles (including airplanes, spacecraft), or parts
thereof, cargo or other objects falling from those
objects, as well as damage from the shockwaves, which
resulted from the fall of the upper mentioned objects,

E) Damages caused as a result of repair and
construction works, performed by third parties outside
of the territory belonging to the Insured (Beneficiary),
including in adjacent rooms not belonging to the Insured
(Beneficiary), or outside the apartment building in which
the insured object is located.

F)  Damage from property damage resulting from
intentional unlawful actions of third parties that led to
the occurrence of the above events is not an insurance
event for the risk of “Mechanical damage” and is
indemnified exclusively for the risk insurance “Unlawful
actions of third parties”.

Property resulted by a mechanical damage that
occurred for the reasons provided for in paragraphs.
3.2.9 and 3.2.13 of these Rules.

3.2.5 “Unlawful actions of Third Parties”

3.2.5.1 “Theft” -
property as a result of the following unlawful actions of

damage or loss (loss) of

third parties (including attempts to commit these illegal
actions):

A)  An infiltration into the premises by breaking
doors, windows or opening them with master keys, fake
keys, or other technical means. Fake keys are keys made
on behalf of or with the consent of persons who do not
have the right to dispose of genuine keys, as well as
those hand-made by these persons. Moreover, the fact
of the disappearance of property is not recognized as
evidence of the use of fake keys. Confirmation of the use
of master keys, fake keys and other technical means is
the conclusion of an examination conducted by the
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Ministry of Internal Affairs or other competent

authorities at the stage of investigation,

B)  Seizure of items from locked rooms into which
the attacker had previously penetrated in the usual way
and continued to secretly remain until they were closed,

C)  Withdrawals from the territory of the land plot
of objects insured without reference to locked premises,

D) Breaking inside the premises of objects used as
property storages, or opening them with master keys,
fake keys or other tools, provided that they penetrate
the premises by the methods described in sub. “a”, “b”
of this paragraph,

3.25.2
of property as a result of unlawful actions of third

“Robbery, burglary” - damage or loss

parties, classified from the point of view of the RA
Criminal Code as “robbery” or “burglary” (including
attempts to commit these illegal actions).

3.25.3
or loss resulting from:

"Intentional acts" - property damage

A)  deliberate acts by a third party, intentionally
destroying or damaging property, including by burning,
blasting or other unsafe ways, or attempts to do so,

B)  Vandalism,

C) Crime,

D) Mass disorder.

The risks provided in points a, b and c above are
interpreted in accordance with the RA Criminal Code

3.2.5.4
damage or loss (loss) of property as a result of careless

“Damage from third parties” -

actions of third parties:

The damage, deficiency, theft, or loss of property
resulting from the actions of persons residing jointly
with the Insurer (Beneficiary), operating the joint farm,
or under the risk of "Third Party Loss" as set forth in
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3.2.5.4 debtors,
leaseholders) and / or other persons who, together with

point are lessors (employers,
the Insured (the Beneficiary), use the insured property,
as well as persons who are in the insurance area with
the consent of the Insured (the Beneficiary), or are

employees of the persons described above.

For the purposes of these Rules, the employees of all
of the abovementioned persons are those who, on behalf
of any of the abovementioned persons, perform work
directly related to being in the insurance territory
specified in the Insurance Contract (housekeepers,
nannies, cleaners, security guards, builders, etc.)

3.2.55
reimbursement of expenses for the installation of new

The insurance contract may provide the

door locks and locks from property storage facilities
(including safes) or the replacement of lock larvae (if
technically possible) in the insured premises owned by
the Policyholder (Beneficiary) arising from the risk
“lllegal actions of third parties”, in the form of the loss
of keys to such insured property.

3.2.6
(destruction) of property as a result of:

“Natural disaster” - damage or loss
A)  earthquakes, storms, whirlwinds, hurricanes,
lightning,

underground fires, landslides, mudflows, avalanches,

tornadoes, volcanic eruptions, natural

rock falls;,

B) floods, and other water

reservoir, provided that the fact of such a water regime

regimes of the

is confirmed by the competent authorities (Ministry of
Emergencies of the Republic of Armenia or the local
administration),

C) Hail, provided that the fact of its loss is
Hydro
meteorological Service or the Ministry of Emergencies,

confirmed by the body of the National
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D) other natural phenomena not listed in sub. “a”
- “c” of this paragraph and recognized by the National
Hydro meteorological Service as dangerous natural
phenomena or recognized as emergency situations
(natural hazards) by the Ministry of Emergencies of the
Republic of Armenia or other competent authorities
(including as a result of exposure to or due to abnormal
atmospheric precipitation (rain, snow, etc.).,

In case of natural disaster risk insurance is not an
insurance event damage or loss (loss) of property as a
result of events not covered by the sub. “A” - “c” of
clause 3.2.6 of these Rules or those not recognized as
dangerous natural phenomena by the body of the
National Hydro meteorological Service or emergency
situations of the Ministry of Emergencies of the Republic
of Armenia or other competent authorities.

3.2.7
(destruction) of property as a result of unlawful actions

“Terrorist attack” means damage or loss
of third parties, classified from the point of view of the
RA Criminal Code as “Terrorist Act”.

Damage or loss (destruction) of property resulting
from the use of biological or chemical weapons is not an
insurance event for insurance of the risk of “terrorist
attack”.
3.2.8
of the insured property due to exposure to fire (open

“Short circuit” - damage or loss (destruction)

flame) that can independently spread outside places
specially designed for its cultivation and maintenance, as
well as the impact on the property of products arising
from such fire rhenium (smoke, soot, etc.), high
temperature, if these events occurred as a result of a
voltage drop in the power supply network, power
outages or short circuits.

The following are not insured events when insuring
risk “Short circuit”:

U) damage caused to property as a result of a
voltage drop in the power supply network, power
outages, short circuits, regardless of their cause, which
did not cause a fire (flame) (this risk can be insured in
accordance with the “Additional insurance conditions
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«flGYunpwdwnwwpwpdwu  gdnid  hnuwuph  jwpdwu
mwwnwudw, fEYunpulwunyeiwt wugwwndwu Lpwgnighs
Muwjdwuubiph»),

R)  hnuwupwYyhp jwpbph depy dwubph ywwnwhwlwu
hwdwu hGwnbwupny wnwowgwd Ywpd dhwgnudp, Gpeb
(wpbpp pnnuyb) Gu wlyuhwyn wufutwd yhdwynud, Ywd
dnunmwddwé  tu  bBnkp <& UPL  hpnbhwihu
wuywwugnypjwu unpdwwnhyubph fuwfuwnnuubpny:

3.2.9 «Lwybpyw| yuwanmwwunipniu».

3.2.9.1 «Mthuybph  1-pu junwdp» - gnypp
Juwudwdp Ywd Ynpnuwnn (nsuswgnid), npnup hbnbwup
Gu.

U) Upunpnpuwhu wbnnwiubph
wulwfu npwug ubippwihwugdwu ntinkphg,

R)  Quwu 6updwu Ywd dwdyhg uwhph (wn pYnud
hwplwu ohunyeniuutiph dwoéltphg):

wqnbgniejwu’

3.2.9.2 «Mthuybph  2-pn funwip» - gnypp
Juwuywdp Ywd Ynpnuwn (nsuswgnid) unyu “wunuubpny b
Muwydwuwgpny twfuwwmbuwsé nbwpbph hGnlbwupny,
npnup wnwowgb] Gu Uwywhndunph (Cwhwnnth), upw
punwupph wunwdubph Ywd Uwywhnjunph (Cwhwnnth)
htwn  hwdwdwjuniejwdp gnpdnn wudwug Ynndhg <K
OpGuunpnigjwdp  Ywd  wy  unpdwwhy hpwywlwu
wywnbpny uwhdwuywd hwlwhpnthwhu
wuywnwugnyjwu  unpdbph L Ywuntubph, opwuwwnp,
Ynyntnwyhu, hwywhpnthwihu
hwdwlwngbtiph Yywunuubph,
oginwgnpddwt  WHwd  wwhwwudwu,

otinnigdwu L

ogwnwgnhpsdwu
wmwpwdpubiph
gnyph ywhwwudwu b ogunwgnpddw huuwnpnyghwubpp
fuwtundwt Yud sywwnwpdwu wprynitupnid:

3.293 «Mthuyph  3-pn jumwdp» - gnypp
Juwuywdp Ywd Ynpnwwn (nsuswgnid) unyu “Ywuntubph
3.21 - 3.2.3, 3.2.8 ytimmbpny vwjuwwnbiujwsd nbwpbinph
htwmbwupny, npnup  wbnh  Gu  nubghk;  gnyph
ogunwgnpddwu  unpdwwhywihu  dwdybwnubph, 2ohu-
dnunwdwiht wotuwwnmwupubph hpwywuwgdwu unpdbiph
L Ywunuubph fuwfundwl, gnyph oplywnutiph L npwug
wnwudht Jdwubph wpunwnpulwu, ns wpnwnpuywl,
ptnnLeinulbph,
dwdwuwly oqwwgnpdywd unebph  pbpnyentuutinp,
Uwluwgddwu U
ohtwpwpwlwu ufuwjubph Wwwndwnny:

shuwpwpwywu ohUwnpwpnijwu

wwwhnjugpwwu  nwpwdpnid
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RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

from voltage drop in the power supply network or power
outages "),

P)  Short circuit caused by accidental touching of
the naked parts of the power cord, if the cables are left
in a clearly unsafe condition or have been fitted with
violations of fire safety standards of the Ministry of
Emergency Situations.

3.2.9 "Additional protection":

3.2.9.1

(destruction) of property as a result of:

“Risk group 1” - damage or loss

A)  the effects of precipitation, regardless of where
they penetrate,

B) Pressure or snow falling from the roof of
buildings (including those located in neighbouring
areas).

3.2.9.2
(destruction) of property as a result of events stipulated

“Risk Group 2” - damage or loss

by these Rules and the Insurance Contract that occurred
as a result of violation or non-fulfilment by the
Policyholder (Beneficiary), members of his family or
persons acting with the consent of the Policyholder
(Beneficiary) established by the laws of the Republic of
Armenia or other normative acts of the norms and rules
of fire safety, the rules of operation of water, sewer,
heating and fire system, rules of operation and / or
protection of premises, instructions for storage and
operation of property, etc.

3.293
(destruction) of property as a result of events provided
for in paragraphs. 3.2.1-3.2.3, 3.2.8 of these Rules,
which occurred due to a violation of the regulatory terms

“Risk Group 3” - damage or loss

of operation of property, norms and rules of repair and
construction work, manufacturing, non-production,
construction defects and defects of property objects and
their individual elements, defects materials used in the
construction, design and construction errors in the

insurance territory.
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Unyu nhuynd hwwinigynd Gu dhwju wju uwuubpp,
npnup  wnwowgt| Gu YbGpnugwuih wpryntupnd  wnbinh
nubgws UL Ywunuubpp 3.2.1-3.2.3, 3.2.8 Ubwbpny
uwhdwuwd  wwwwhwpubph,  wjuhupu  hpnbhp,
wwjeinwuh, oppg Yuwuyjwdpubph L Ywpé dhwgdwl
htinbwupny: Yuwup, npp wnwowgt £ Yunnigywdpwjhu
wd  wy  ebpneniuubph hGwnlwupny, npnup
uywpwagpwsd Gu 3.2.9.3 Yhwnwd, b ninnuyph Yuwywsd sk
wjn ehpnuyentuutipht htwunn hpnbhh, wwjpentuh, onphg
quwudwépubiph W Ywpé dpwgdwu hbGwn, Ywpnn L
dhwju  unyu “Ywunuubph 3.2.9.3 Ybkuwh
nhulybpny' «YUnuuwnpniynpy pbpnienuutps:

3.2.94
wwwyt Ywd wy hton Ynwipynn wnwplwubiph Ynpniuwn
(nsuswgnud)  (wn EYnwW  [nwwdnunubp,  nnubp,
gnigwthtinytp, yJpwpwdubp, hwibputp, nwwynpnn
uwppbph dwdlybp, opquuwlwu wwwyng wnwplywubn,

hwwnnigyb|

«Uwuwlyt wnwplywubph Ynwpwup» -

uwihyubp, dwjwu W wy Ynunpynn unyebin, ubipwnjw

uwuwnbfuuhyuywu hwugnygutp, pwgwnniejwdp
uwppwynpnidubipp, ElGYuwnpnuwhu L poowhu
wbfuthlwyh, wlungubph U owwhlwlwy  uwnptiph)

npwug wwwnwhwlwu Yninpwuph hGinlwupny:

Unyu nhuyny sh hwuwnnigynid gnypph yuwup, Ynpnwuinp
Ywd nguswgnidp, npp hbinbwup L.

U)  Uwwyt Yud wy  hban  Ynpynn  hpbiph
dwlybpbuwpt Juwudwu (oppuwly' fuwgbp, Jpwgunud,
dwpkip, fuwdpwdnie)niu),

A) Uwwys Yuwd wy hbgn Ynwpynn - hpbiph
wwwnwhwlwu wd nhunwynpjw) ubpydw,

%) Uwwyb htain  Ynwpynn  hpbiph
nbnwinfudwu (wyn pYnd’ pwuuwnpuw)h),

1) ULbpphtu Jwd wpunwpht Gupdwt, wyn pyntd wjg
wnwpywutiph Ynndhg,

6)  Uwwlyb Yuwd wy hbann Yninpynn hpbiph hpbug

Yud  wy

donwywu  wbnunpwdéd  Juwiphg  hbnwgdwt  Jwd
wwwdnunwddw,
2)  Uwwyt Yuwd wy hbawn  Ynwpgnn  hpbiph

wwwuwnbgiwu Ywd hwtgdwu wwpwgunn uwppbpny
(qndwt jwdw, wjphsubip, Ydwpguiht jwdw, U wy),
huswbu bwl wnwp opp Ywd wyp hbnnwyutiph dhongnd,

B} Uwwlys Ywd wy hbain Ynnpdnn hpbiph ypw
Ynpdwuwpwp  wqgnbignigntut wwpwgunn  uwppbph,
wihwwutiph Ywd gnjwgnuiht Juwhwuwyubkph Ynndhg,

L)  hpwnwpdnyeniuubp, npnup  Ujwpwgpwsé Gu
unyu Ywunuubipp 3.2.9 L 3.2.13 Ybwnbpny:
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For this risk, only damage associated with the
subsequent occurrence of one of the events specified in
paragraphs. 3.2.1-3.2.3., 3.2.8 of the Rules, that is,
fire, explosion, water damage or short circuit. Damage
caused by structural defects and other deficiencies listed
in clause 3.2.9.3 of the Rules that are not directly
related to subsequent fire, explosion, water damage or
short circuit may be compensated only under the risk of
structural defects (clause 3.2.9.3 Rules).

3.2.9.4 “Glass breakage” the loss
(destruction) of glass or other easily shattering elements
of property (including windows, doors, shop windows,
stained-glass windows, mirrors, lamp shades, products
made of Plexiglas, tile, earthenware and others breaking
with  the

and mobile

materials, including plumbing devices,

exception of equipment, electronic
equipment, glasses and optical devices) due to their

accidental breakdown (battle).

This risk does not indemnify property damage, loss or
destruction resulting from:

A)  damage to the glass surface or other easily
breaking property elements (e. g. scratches, darkening,
opacities, chips, cracks),

B) accidental or deliberate colouring of insured
glass or other easily breakable items of property,

C)  movements (including transportation) of glass
or other easily breaking elements of property,

D) internal or external pressure, including other
property items,

E)  removal or dismantling of glass or other easily
breaking elements of property from other places of their
permanent fastening,

F)  Refrigeration or thawing of glass or other easily
broken items (welding lamps, burners, quartz lamps,
etc.), as well as through hot water or other liquids,

G)  the destructive effect on glass or other easily
breaking elements of property of heating appliances,
stoves or advertising installations,

H)  Events provided in paragraphs. 3.2.9 L 3.2.13
of these Rules.
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3.210 «Ubunwuhubph qnpénnnipymiuutp» - gnyph | 3.2.10 “Animal actions” - damage or loss
quwudwdp  Ywd  Ynpnww  (nguswignid)  wjuwhuh | (destruction) of the insured property as a result of the

ytunwuhubiph gnpdnnnieniuutiph wpnyntupnid, huswyhupp
Gu.  YwpUwuniuubp, unnnubp,  GpyyGugwnubn,
[ensniuubip, npnup s6U wwwnlwund  Uwwhnwnphu
(Gwhwnntht), Upw punwupph wunwdubppht, upw hbwn
hwdwwbn puwyynn b nuwnmbuniejniu Jwpnn wudwug,
Uwwhnywnph (Uwwhnywagpywd wuah)
wo2luwwmwyhgubippt Ywd tpw Junnwhywd wudwug (wn
pUn Jwpdwlwiubip): Ybunwupubiph gnpdnnniegyniutbpp
swhunh wnwgwgwd |hubt (wjn eynid uwnpuwuph dhengny)
Uwwhnjwnph (Cwhwnnth), upw punwuhph wunwdubph,
Upw hbtinn hwdwwnbn puwlynn wudwug, wnuwnbunieiniu
qwpnn wudwug, Uywhnjwnph (Uwywhnjwgpywd wudh)
woluwwnmwyhgubph Ywd tpw Junnwhywd wudwug (win
YNl Jwpdwlwih) Ynndhg:

Unyu Ytwnd pJwpywd Yeunwupubph  fudpbpp
wdpnnowlwu Gu W thwly, wjuhupu YGunwupubph wy
fudptinh® ophwl Yndnnubinh, dhowwntitiph Ynnuhg gnyphu
hwugyws YJuwup sh  hwdwpyh  wwywhnjwgpuywu
wwwnwhuwp:

3.211  Muwpdwuwagpn Ywpnn | twjuwwnbudbp twlb
Uwwhnjwnphu (Gwhwnntht), upw punwuphph
wunwdubphu, Upw hbwn hwdwwbn puwlynn wudwug,
inuwnbunie)ntu qupnn wudwug, Uwwhndwnph
(Uwwhnywgpywé wudh) wouwwmwyhgubpht Ywd upw
unwhywd wudwug (wn  pEYnd  Jwpdwlwiubn)
wwwwunn YGunwupubph (Ywpuwunwuubtip, unnniuubn,
Gpyykugwnutp, gnpénnnipinutbph
htwnlwupny gnyph uwuywdp Ywd Ynpnwuwn (nsuswgnid),
npnup sGU wnwowgb| (wn pYnwW uwnpwuph dhongny)
Uwwhnjwnph (Cwhwnnth), upw punwuhph wunwdubph,

[ensniuutin)

Upw hbtin hwdwwbn puwlynn wudwug, wnuwnbunieiniu
qwpnn wudwug, Uywhnjwnph (Uwwhnjwgpywd wudh)
wo2luwwmwyhgubpp Ywd upw Junnwhywd wudwug (wjn

YN Juwpdwlwih) Ynndhg:

actions of animals, such as: mammals, reptiles,
amphibians, birds that do not belong to the Insured
(Beneficiary), members of his / her family, co-living and
running households, employees of the Insured (Insured)
or his / her proxies (including tenants). Animal activities
shall not be caused (including by provocation) by the
Insured (Beneficiary), his / her family members, co-
residents, Insured

economic operators, (Insured)

employees or his / her proxies (including tenant).

The groups of animals listed herein are complete and
closed, meaning damage to property by other groups of
animals, such as rodents, insects, will not be considered
as an insurance event.

3.211 The
condition for compensation for losses associated with

insurance contract may stipulate a
damage or loss (destruction) of the insured property as
a result of the actions of animals (mammals, reptiles,
birds) belonging to the

(Beneficiary), members of his family, persons living

amphibians, Insured
together with the Insured (Beneficiary), conducting a
joint farm with it, to the employees of the Insured
(Beneficiary) or to its authorized representatives
(including tenants), if these actions were not called (joint
venture are provoked) by the Policyholder (Beneficiary),
members of his family, persons cohabiting with the
Policyholder (Beneficiary), conducting a joint household
with  him, the of the
(Beneficiary) or his authorized

employees Policyholder
representatives

(including tenants).
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3.2.12 «Skjutwéhu Yypwp» - wwwhnjwgnpywd gnyph
quwuqwdp Ywd Ynpnwunn  (nguswgnid) npw  Yypw
wpryntuwpbpwywu Ywd gjninwinunbiuwlwu
Ywqguwybpwnieyniuubph opbph W/Ywd  pwihnuubpp
wanbgniejwu, Yunwugwynp unebph  wpunwubndw,
opwdpwnhg onph pugenniw U wy| hpwnwpdnieiniuttinh
hGwnbwupny, npnup wnwowgb] Gu wwwhnjwgpywd
wmwpwdphg nnipu yunwuqwynp opjtlwnubpnd ypwnpubph
wpryntupntd (wyn pYynw ybipwdowydwu, opwnubiph, W wy):
3.2.13 «Unuuwmpnilunpy
wwwhnwagpwé gnyph  Juwudwdp YHwd Ynpnwuwn
(nsuswignud)  gnyph  ogwwgnpddwt  Unpdwwnhywihu
dwdytinubph fuwtundw, ohtwpwpwywu
ptipnienuutiph, gnyph opjtywnubph W npwug Jdwubph
ptph (hubint hGwnlwupny, 2htwpwpniejwt  dwdwuwy
pbtph  Unuebph, uwpuwqgddwu UL
ohUwpwpnyejwl plipniejnutbph hGnlwupny:

prEpnipynLuubp» -

ogunwgnpdywod

«Unuunpniynhy ebpneynuutp» nhuyny hwwnnigdwu
Gupwyw sku.

U) gnypht hwugwsd Juwu, npp wnwowgh b
hwwnwyh dwdyh, ywwnbph dwdyh, wnwuwnwnp dwdyh,
hudGubpwywu Yndniwhyughwubph W wyup yuwuh, Geb
wju sh wnwewgb] «Yntuuwnpnyinpy plipnyenuubp»
nhuyny bwhuwwnbujws hwuqudwupubph wpryntupnud
Ynuuwnpniynhy hwpdwpwupubiph 2upddwu U/{wd
nEdnpdwghwh hbinlwupndy,

R)  gnypht hwugwd Yuwu, npu wnwowgb| &
Ynudbinhy htwnlwupny
hwwwyh, wwuwbph, wnwunwnubph b wju dwdybiph

ptipnie)nlutbph (Gwpbin,
obiplnwquunnud, dpwqunud, pnppnu, untuly, funuwyntejniu
U wyu), huswbu bwb wwywyhubph wwwhbpdbnhlywgdwu
wpryntupnd - (huswbu  Ynuuwnpniynhy  pbpniejniuutiph,
wjuwbiu k| wy hwugwdwupubiph ywwnéwnny):

%) 3.21-32.9, 3.2.10, 3212 Ybwbpnwd upqwd
wwwnwhwpubph wpryniupnid gnypht hwugywd Juwup':

3.3 Uju ntGuwpnd, Gpp
wwwhnwgpwywu dwoélnye L wpwdwnpnud  unyu
Ywunuubiph 3.2.1 - 3.2.13 Ybwnbipnud ugdwéd nhuytiphg dayp
Ywd dJdh pwupuh gdény, www wwwhnjwgpnipjwu
wwjdwuwgph «Uwywhnwgpwywu nhulbp»  pwdunid

Uwwhnjwagpnnu
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3.2.12
(destruction) of the insured property as a result of

“Techno genic accident” - damage or loss

exposure to water and / or waste from industrial and
agricultural organizations, the release of hazardous
substances, the discharge of water from a reservoir, etc.
events that occurred as a result of an accident at a
dangerous facility (including sewage treatment, water
intake, etc. construction) located outside the insurance
territory.

3.2.13
(destruction) of property as a result of violation of the

“Constructive defects” - damage or loss

standard terms of operation of property, production,
non-production, construction defects and defects of
property objects and their individual elements, defects
used in the construction of materials, design and
construction errors.

The following are not considered as insurance events
for “constructive defects”:

A)  damage caused to property resulted by damage
to floors, walls, ceilings, utilities, etc., if it is not caused
by movement and / or deformation of structural
elements, due to circumstances provided for by the risk
of “Design defects”,

B) damage caused to property resulted by
cosmetic defects (cracks, chips, peeling of floor, wall,
ceiling and other coatings, darkening, mold, fungus,
dampness, etc.), as well as depressurization of glazing
(both as a result of structural defects, and as a result of

other circumstances),

C) Damage caused as a result of the occurrence of
the events referred to in clauses 3.2.1-3.2.9, 3.2.10,
3.2.12, of these Rules2.

3.3
one or more risks specified in clauses 3.2.1 - 3.2.13 of

If the Insurer provides insurance coverage for

these Rules, in the section "Insurance risks. Insurance
events” of the Insurance Contract indicate the relevant
risks (names of risks) or paragraphs of the Rules.

"Unyt npulynyd hwpnigynid b dpuwyts Juwup, npp sh wnwowgly Ywuntitbipp 3.2.1-3.2.3, 3.2.8 Laipbpnd tpdwéd wwiypwhwpubph
wpnyniapmd: Upywé wuwipwhwpbbinp hwpnigdnid Gb dhuytr «Hhulliph 3-pn fudph» tbppn:
2 This risk is only compensated for damage that did not occur as a result of the incidents specified in paragraphs 3.2.1-3.2.3, 3.2.8 of
the Rules.
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ugynud U hwdwwwwwufuwtu  nhuybipp  (nhuybpp
wujwunwiutipp) Ywd Ywunuubiph YGunbipp:
3.3.1  bprbt Uwwhnwgpnnp wpwdwnpnu £ dwdynype | 3.3.1  If the Insurer provides insurance coverage at

unyu Ywunuubiph 3.2.1-3.2.6, 3.2.8 Ytwbpnid upwd pninp
nhuytiphg, www wwwhnjwgpniEwlu  wwjdwuwagph
«Uwwhnwgpwlywu nhuybp» pwdund Ywpnn Gu twl
ugyti| «Mhulytph Unwunwpwu hwpbp» ntpdhup:

3.3.2 bpbt Uwwhndwgpnnp wpwdwnpnud £ dwdynye
unyu Ywunuubph 3.2.1-3.2.6, 3.2.8, 3.2.9.4, 3.2.10
ytiwnbpnud uojwé pnnp nhulbphg,
wwwhnwgpnigjwt  wwjdwuwgph «Uwywhnjwgpulywu
nhultp (Ppwnwnpénieniuutip)» pwdund Ywpnn Gu twl
ugyti| «Mhulybph Twuwlwu hwpbpe» nbpdhup:

3.3.3 bpbt Uwwhndwagpnnp wpwdwnpnud £ dwdynye
unyu Ywunuubph 3.2.1- 3.2.8, 3.2.9.1, 3.2.9.4, 3.2.10.
Ytiwnbpnud uojwé pninp nhultiphg,
wwwhnwgpnigjwt  wwjdwuwgph «Uwywhnjwgpulywu
nhuytip» pwdund Ywpnn Gu uwb upybp «Mhulybph
Udpnnowlwt thwpbe» nbpdhup:

3.4 Gpt Mwjdwuwgpny twfuwwnbudwd sh 3.2.1 -
3.2.13 YbwnbpnY upywsd nput npul, www win rhuyp
htwmbwupny gnypht hwugwsd Yuwup Ywd Ynpnwwnp
(nsuswignidp) Gupwlw sh hwwnnigdwu:

3.5 Unndbph
wwwhnjwgpniejwu
Uwhiwwbudt;  wwywhnjugpwywu
Ywunuubph hwdwdéwju  Yupywd wwwhnjwagpnipjwu
uwhiwwnbujws  wwwhnjwgpwywu
wwwwhwph h hwjwn quint  hbn Juwdwd [pwugnighs
dwfuubph nhuyphg, huswybu vwb unyu  Ywunuubpp
Lpwgnighs ywjdwuubipny bwfuwwnbuwsd wy nhuybphg:
3.6 Unyu Ywunuubph hwdwédwjit wwywhnjwgpwlwu
wwwnwhwp sku hwdwpynud'

w) hupuwwjpdwu, fudnpdwu, thndwu Ywd
wwwhnjwagpywd wnwpywubph w)| puwywu
hwwnwuhoubph wprynitupnid gnyph Juwuywdpp Ywd
Ynpnuwnp (nstswgnidp),

n) Ywnnygubiph Ywd npwug dwubph thynignidp, npp
wwjdwuwynpywd sk wywhnjwgpwwu wwwnmwhwnpny,
wyn pynwl unnygh wybpywsd Yud Jpwpwht Yhéwlyh
wwwnbwnny,

wwjw

wwjw

hwunny hwdwdwjuniejwdp

Yupnn £
swdlynye  unyu

wwjdwuwgpny

wwjdwuwgpny

Q) wwpwupwih wpdbiph Ynpnwnp (Gpb w)) pwl
uwhuwwnbuwd sh Mwjdwuwgnpny)
n) pwpnjwlwu Juwup,

the same time for the risks provided in paragraphs.
3.2.1-3.2.6, 3.2.8 of these Rules, the term “Standard
risk package” may be indicated in the Insurance
Contract.

3.3.2 If the Insurer provides coverage for all of the
risks set forth in points 3.2.1-3.2.6, 3.2.8, 3.2.9.4,
3.2.10 of this Rule, the "Insurance Risks (Events)"
section of the insurance contract may also refer to the
"Classic Risk Package" Term:

3.3.3 If the Insurer provides coverage under these
Rules 3.2.1-3.2.8, 3.2.9.1, 3.2.9.4, 3.2.10. For all of the
risks listed in clauses, the term "Complete Risk
Package" may also be referred to in the "Insurance
Risks" section of the insurance contract.

3.4
referred to in 3.2.1 - 3.2.13, then any loss or damage to
property
recoverable.
3.5
Insurance contract may provide coverage against the

If the Contract does not provide any of the risks

resulting from such risk will not be

By special agreement of the parties, the

risk of additional costs associated with the occurrence of
an insurance event under the insurance contract
concluded in accordance with these Rules and other
risks covered under additional terms and conditions.

3.6
considered as insurance event:

According to these rules, the following are not

a) damage or loss (destruction) of property as a
result of spontaneous combustion, fermentation, decay
or other natural properties of the insured objects,

b) collapse of insured real estate objects or parts
thereof due to decay and / or emergency condition not
caused by an insured event,

c) loss of market value (unless otherwise
provided by the Insurance Contract)
d) moral damage,
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e) damage or loss (destruction) of property
damaged before the conclusion of the Insurance
Contract or not restored after previous events having
signs of an insured event, regardless of the recognition
of these events as insured events by the Insurer.

3.7
insurance event that results in property loss or

Any accident that has the characteristics of an

destruction, including events where the direct cause of
such event was an accident not specified in the
Insurance Contract Risks, is classified by the Insurer as
a separate incident under this Rule and specified risk.

3.8
act reasonably and reasonably to minimize the potential

If the Insured (Beneficiary) deliberately fails to

damage resulting from an insurance accident, and this
results in an increase in insurance and / or additional
damages (including damages not subject to
indemnification under Rule 3.2) , The insurer is exempt

from such liability.

3.9 Civil
specified in the “Additional conditions for civil liability

liability insurance events are events

insurance” to these Rules as insurance cases, including
those not related to the possession, use, disposal of
property specified in Section 2 of these Rules.

SECTION 4: SUM
INDEMNIFICATION
4.1 Sum insured is the amount determined by the

INSURED AND TERMS OF

insurance contract, within which the Insurer is obliged
to make insurance indemnity (in case of insurance
events) in the manner prescribed by the insurance
contract.
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Sdwfuubipp:

4.3.2  Grb ywjdwuwgpnu wwywhnjugpwlwu gnidwpp
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wybjwgndu wwwhnywnph fuwpbiniejwu hbnbwuptu k,
www wwwhnwagpnnu  hpwyniup niuh  wwhwugbint
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contract of property insurance may not exceed the real
(market) value of that property at the time of conclusion
of the contract. Insurance value is the market (real)
value of the insured property at the time of conclusion
of the insurance contract.

421
the sum insured may be defined as a single amount for

With the consent of the Insurer and the Insured,

the group of insurance objects, for one insurance
object, and as a separate amount for certain elements
(objects) of the insurance object.

4.3
insurance contract has exceeded its insured value, the

If the sum insured specified in the property

contract is void in that part of the insured amount that
exceeds the insurance value, and the excess part of the
insurance premium paid in excess is not refundable in
this case.

4.3.1
fair value of the property to be insured when

If one party provides false information about the

determining the insurance value of the property, the
other party has the right to unilaterally terminate the
contract and claim damages and costs incurred in
connection therewith.

4.3.2
contract is the result of the insured's fraud, then the

If the increase of the sum insured in the

insurer has the right to demand the cancellation of the
contract and to compensate for the damages caused by
it, in excess of the amount of insurance premium
received from the insurer.

4.4
a) for load-bearing structures of buildings - in

The insurance value is determined by:

the amount of the cost of building the same structure,
documented, and in the absence of documentary
evidence - in the amount of the cost of building the same
structure in the area (replacement cost), taking into
account wear and tear of materials and operational and
technical condition of the building
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PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

b) for supporting structures of apartments - in
the amount of the cost of acquiring an apartment
(without decoration and engineering equipment),
documented, and in the absence of documentary
evidence - in the amount of the average market cost of
acquiring a similar apartment (without decoration and

engineering equipment,

c) for decoration and engineering equipment -
in the amount of the documented cost of acquiring
materials, equipment and spare parts for repair or
replacement of decoration elements and (or)
engineering equipment minus depreciation of materials,
repair work and delivery of materials to the repair place,
and in the absence of documentary evidence - in the
amount of the acquisition cost of similar materials,
equipment and spare parts for repair of trim elements
and (or) engineering equipment minus depreciation of
the mother fishing, repairs and the delivery of materials

to the place of repair,

d) for movable property - at the amount of the

acquisition of a documented similar item less
depreciation, and in the absence of documentary
confirmation, at the average market value of the

acquisition of the similar object of insurance,

e) for movable property belonging to the category
“Yaluable property” - in accordance with the expert’s
assessment, by agreement of the parties, or based on
auction prices of items of the corresponding type at the
time of conclusion of the contract,

g) for property in an apartment building -
similarly to determining the insured value of load-
bearing structures of buildings or decoration and
engineering equipment minus depreciation of materials
depending on the composition of the property

insurance.
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h) Unless otherwise provided by the insurance
contract, the insurance value in relation to the elements
of landscaping and arrangement (Landscape) is
determined on the basis of the cost of similar

landscaping items and landscaping.

4.5
basis of "full", "incomplete” or "incomplete non

The insurance contract can be concluded on the

proportional” insurance terms.

451
the terms of “full” insurance if the insured amount is

An insurance contract is deemed concluded on
equal to the insured value of the property.

In this case, the insurance indemnity is paid in full,
determined in accordance with the conditions for the
insurance indemnity payment (section 13 of the Rules -
“Insurance indemnity payment”).

4.5.2  An insurance contract is deemed concluded on
the terms of "incomplete" insurance if the insured
amount is set lower than the insured value of the
property.

In this case, the damage is compensated in proportion
to the ratio of the sum insured to the insured value of
the property.
453 The
concluded on

insurance contract is deemed to be
the
proportional” insurance conditions, if the amount of

basis of "incomplete non-
insurance is below the insurance value of the property,
and the proportion specified in clause 4.5.2 does not
apply.

In that case, the insurance indemnity will be paid in
full within the amount of the insurance, determined
according to the terms of insurance indemnity payment

(Rule SECTION 13 - Insurance Compensation Payment).

If there is no indication in the insurance contract of

applying the term ‘"incomplete", the contract is

considered to be "incomplete".

4.6
consolidation in the insurance contract of one of the

(only

The parties are entitled to agree on the

following damage compensation systems
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applicable to partial property damage. Not applicable in
case of complete loss):
4.6.1 “New for old” -

indemnity is paid without taking into account the

provides that insurance

percentage of depreciation of parts (materials) of
property subject to replacement or restoration as a
result of an insured event, except in cases of loss
(destruction) of the insured property, but not higher
than the insured amount;

4.6.2
indemnity is paid taking into account the percentage of

“Old for old” - provides that the insurance

depreciation of property, its structural parts, materials
to be replaced or restored as a result of an insured
event.

4.7
types of reimbursement limits (limit amounts for

The insurance contract may establish various

reimbursement of the Insurer), including limits for
payments for one insured event in relation to elements
of a building or apartment, a limit for the limit for
payments upon reaching which the insurance contract
expires, etc.

The type of limit is indicated in the insurance
contract.

The insurance contract, in particular, may
establish the following limits for the reimbursement of
the Insurer:

471
amount established by the Contract is the limit for the

For “each insurance event” - the insurance

payment of insurance compensation for each insured
event for the entire period of validity of the insurance
contract. The insurance contract is terminated in full or
in the relevant part from the moment of payment of
compensation for the stolen property, as well as in the
event of loss (loss) of the insured property.

Page/ky 27 of 86



@
efes

NSURANCE

Cun bt
wwwwhwph h hww quwint nbwpnd gnypp uwfunpn
wwwhnjwagpwlywu wwwnwhwphg htinnn sh
ytpwywugudty  (gnyph  YGpwlwugqudwt  hwuwnp
hwunwwdwu  hwdwp  Uwwhndwnhpp  wwpwwynp L
ubipluwjwgut thwuwnwpenretinp),
hwwngdwt  uwhdwuwswihp tjwgbigynd £ Uwfunpn
twhuwwnbuwsd
wwwhnjwagpwlwu hwwnnigdwu gnidwpny:

4.7.2 ntwyphp»'
uwhdwujwd wwywhnjwgpwlwu gnidwpp hwdwpynud £
wwwhnjwgpnipjwl gnpdnnnigjwt wdpnn9 pupwgpntd
uky wwwhnjwagpwlwu wwuwwhwph hwdwp
wwwhnwgpwywu hwwngdwu ydwpdwtu uwhdwuwjhu
swith: Uywhndwgpnipjwt wwjdwuwagnph gnpdnnnieniup
nwnwpnw £ Uwywhndunpp Ynndhg wwywhnjwgpwywu
wwwnwhwph wnwoht nhdnidh h hwjn quint ywhhg:

4.7.3
uwhdwujwsd gnudwpp hwdwpynuwd £ wwywhndwagpnypjwu
wwjdwuwgph gnpdnnniejwt pupwgpnd inbnh niubtigwd

npntd, htippwywu  wwwhnjwgpwlwu

hwdwwwunwuluwu

wwwhnjwagpwywu wwuwwhwpny

«Cumn  wnwohu Muwydwuwagpny

«Cuwn wwjdwuwgph»' Mujdwuwagpny

pninp - wwwhnwgpwiwu  wwwwhwpubph  hwdwp
wwwhnjwagpulywu hwwnnigdwu Jbwnpdwu
uwhdwuwswthp:

Uwwhnwgpwywu  hwwngdwu  Jbéwpnwhg  hbwn

wwwhnjuwgpwlwu gnwwpp ujwgnud £ Yuwnwpdwd
Jbwpdwu dbéniejudp: «Cun wwjdwuwagph» hwnnigdwu
uwhdwuwswihn  wwwhnjwgpnigjwtu  wwjdwuwghpp
hwdwpynd £t Yuwwwpdwd U nwnwpbgund £ pp
gnpénnnieintup wwwhnjwagpwlwu gnidwphtu hwdwpdtp
wwwhnugpwywu gndwpwiht hwwnnigdwt yéwpdwu
wwhpg Ywd gnyph Ynpuwnh (nsuswgdwt) thwuwnh hwdwnp
wwwhnjuwgpwlwu  hwwnignd  Jbwpbinig  hbiwnn:
Juwuywsd gnyph Ybpwlwuqdwu Ywd hnfuwphudwu
ntwpnd  Uwwhnjwnhpt  ppwyntup  nwh  |pugnighs
wwwhnjwgpwybwph nhdwg ybipwlwuqub] uygpuwywu
wwwhnjwagpwlywu gnwwpn: Uwwhnjwagpulwu
gnudwph  sybpwlwugdwu nbwpnid  Uwwhndwagpnnp
hpwyntup  niwp  Yppwnb Y“wunuubph 4.5.2 Ybwp
hwdwdwuuniypjwt wwjdwup:

47.4 betk Muwpdwuwgpn Uqwd
Uwhdwuwswthp, www wju hwdwpynud £ Yupdwd «Cuwn

wwjdwuwgph» tnwppbpwyny:

sk hwuwnigdwu

4.8 Uwwhnjugpwlwtu  wwuwwhwph  hGnbwupny
wwwhnwgpwywu  hwwnignudp  Jéwpbing  hbwn
wwwhnjwagpwlywu wwjdwuwagpny uwhdwuywd

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

At the same time, if the property was not restored
after the previous insured event upon the occurrence of
the subsequent insured event (the policyholder is
required to submit the relevant documents to confirm
the fact of property restoration), the indemnity limit is
reduced by the amount of insurance payment for the
previous insured event.

4.7.2
amount established by the Contract is the limit for the

“On the first occasion” - the insurance
payment of insurance compensation for one insurance
event for the entire period of validity of the insurance
contract. The validity of the insurance contract is
terminated upon the occurrence of the first insured
event declared by the Insured.

4.7.3
established by the Contract is the limit for the payment

“Under the contract” - the insurance amount

of insurance compensation for all insured events that
occurred during the validity of the Insurance Contract.

After payment of insurance compensation, the
insurance amount is reduced by the amount of the
payment made. An insurance contract with a
reimbursement limit “under the contract” is deemed to
be fulfilled and expires upon payment of the total
insurance indemnity equivalent to the insurance
amount, or after payment of the insurance indemnity
upon the loss (loss) of property. In case of non-
restoration of the sum insured, the Insurer has the right

to apply the proportionality point of Clause 4.5.2.

47.4 If the not the

Compensation Limit, it shall be deemed to have been

Contract does specify
concluded: “Under the Contract”.
4.8

result of an insurance event, the sum insured (limit of

Upon payment of insurance indemnity as a

liability) defined by the insurance contract has to be
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reduced by the amount of insurance indemnity made.
The insured has the right to recover the amount of
insurance (liability limit) for the unexpired term of the
insurance contract under these Rules by concluding an
additional contract and paying an additional insurance
premium calculated in the following formula (for one-
year contracts):

. Mieft

Inggg = Cp- Tc , Where

In.ga - Additional insurance premium for restoring the
original insurance amount,

C, - insurance compensation paid,

T. - contractual insurance tariff,

M- number of full months remaining in the contract.

SECTION 5: DEDUCTIBLE AMOUNT
5.1 Upon agreement of the Parties, the Policy may
foresee participation of the Insured or Beneficiary in
compensation of damage - deductible.

5.2
Parties — in sum of money, in per cent from the sum

The deductible is defined upon consent of the

insured and/or in other way, stipulated by the Policy.
The availability and the amount of the deductible is
stipulated in the Insurance Policy.

53
“conditional”.

The deductible may be “unconditional” and

deductible foresees

deduction of compensation by the amount of the defined

“Unconditional”

deductible per insurance accident.

“Conditional” deductible foresees that the
Insurer is revealed from the liability to compensate
damage that is equal or does not exceed the defined
deductible, but if the damage exceeds the amount of
deductible, the deductible is not taken into consideration
when calculating the insurance compensation amount.

5.4 The deductible may be defined by the Policy for
one or combination of risks.
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SECTION 6: TERRITORIAL SCOPE

6.1 The property is considered to be insured at the
address or in the territory (including outside the
Republic of Armenia) indicated in the Insurance
Contract as the territorial scope.

6.2
insurance territory specified in the Insurance Contract

Property is considered to be insured in the

(Policy), in the form of an address or territory that can
be both inside the state borders of the Republic of
Armenia and outside it.

6.3
outside the insurance territory, the Insured is entitled to

In case of necessity of moving the property

demand changes in section “Territorial scope” of the
Insurance Policy. The insurer is entitled to regard these
changes as circumstances that increase the risk and act
in accordance to Section 8 of present Rules.

6.4
Policy, separate items of movable property may be

If it is specifically indicated in the Insurance

insured without limitation of insurance territory.

SECTION 7: INSURANCE TARIFF AND INSURANCE
PREMIUM

7.1 Upon conclusion of the Insurance Contract, the
Insurer determines the size of the insurance premium
(insurance premium), which must be paid by the
Policyholder or his representative.

7.2
Insurer in accordance with the tariffs applicable at the

The insurance premium is determined by the

time of conclusion of the Insurance Contract, based on
the terms of the Contract and risk assessment.

7.3
premium on the defined insurance amount. It is defined

The insurance tariff is the rate of insurance

on the basis of the volume of liabilities under the agreed
terms of insurance, term of insurance, policy of payment
of premium, location of the object of insurance, type and
other factors that affect the degree of insurance risk,
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including the existence and extent of the uninsured
amount.

7.4
premiums, basic rates may be applied, both raising and

In determining the amount of insurance

lowering, depending on the nature of the risk and other
factors, including previous insurance experience.

thnnshg:
7.5 Uty wwpng wwlwu wwwhnugpnipjuu | 7.5 For less than one year insurance, the rate is
dwldwuwy uvwlwghup hwodwpyynwd Lt pun hGnlyw| | calculated according to the following table:
wnyntuwyh.
Uwwhnwagpnipjwt | dbéwpybifhp wwwhnywgpwybwn Insurance period Insurance premium payable as a
dwdlybin wmnynuubipny nwnpbywu (months) percentage of the annual
wdhuubipny wwwhnjwagpwdytwnh insurance premium
Uuwmdwdp 1 30%
! 30% 2 37 %
2 37 %
3 44 %
3 44 %
4 50 %
4 50 % -
5 56 % 5 56 %
6 63 % 6 63 %
7 69 % 7 69 %
8 75 9% 8 75 %
9 81% 9 81 %
10 88 % 10 88 %
1 94 % 11 94 %
12 100 % 12 100 %
7.6 Uwwhnjwgpwybwpp Jéwpynud £ << npwdny’ | 7.6 The insurance premium is paid in AMD, except

pwgwnnipjwdp << Opbuunpnipjudp U wpdniewjhu
Ywpqwynpdwu wy unpdwwnpy ppwywlwt wyunbpny
uwhdwuywsd nbwptiph:

Ny ntghntunutiph htw Jéwpnwubpp ppwywuwgynid Gu
gnpdnn optuunpnipjwu hwdwdwju:

7.7 Uwwhnugpwybwpp  Jwpnn £ Jéwpyb
wwwhnjwgpnipjwu opjtiynp uywwndwdp npuk hpwyniup
sniubtignn - wudh  Ynndhg: Cun wudp
Muwjdwuwagnpph/“Yywjwagph gdny wywpunwwunyeniuubip sh
uinwudunw b ppwyniupubp atinp sh pbpnud:

7.8 Uwwhnwgpwybwpp  Uwwhndwnpp  Ynndhg
Ywnnn £ Jéwpdby huswbu Ywutuhy' Uywhndwgnpnnh Yud
Upw |hwgnp ubiplujugnigsh npwdwplynnud, wjuwtu £
wblwtfuhy’ thnfuwgtiiny Uwwhnywgpnnh

npnud’ iy

for the cases stipulated by the RA legislation and other
normative legal acts of currency regulation.

Payments to non-residents are made in accordance with
applicable law.

7.7
person who has no rights over the insurance object. At

The insurance premium can be paid by the

the same time, the person does not assume any
obligations under the Contract / Certificate and does not
acquire any rights.

7.8
either in cash at the insurer's or his authorized

The premium may be paid by the policyholder

representative's cashier's office or by cash transfer to
the account of the insurer. In case of non-cash payment
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of the insurance premium, the Insurer shall refer to the
Contract number (Certificate) for which the insurance
premium is paid, and / or the payment account number
and date (if the payment is made according to the
account written off by the Insurer).

The insurance premium payment date is considered to
be:

A) In case of cash payment - the date of entry of
the insurance premium or its regular part into the
cashier of the Insurer or his authorized representative,

B) In case of non-cash payment - entry of
insurance premium or its regular part into Insurer's
account.
7.9

according to the insurance contract at a time for the

The policyholder pays the insurance premium

entire insurance period or in instalments in the form of
several payments of the insurance premium.

The insurance premium (or the first part of it) is paid by
the policyholder at the time of the conclusion of the
contract, or at another time provided by the contract.

The procedure and terms of payment of the insurance
premium are determined by the insurance contract
7.10

premium (the regular part of the insurance premium)

If the Insured does not pay the insurance

within the timeframe and amount specified in the
Contract / Certificate, the Insurer has the right not to
set an additional term for the payment of the insurance
premium, to notify the Insured thereof and to be
exempted from the 12 AM of the Insured Payment
Schedule from liability for claims for damages resulting
from events following.

The
additional terms for payment of the insurance premium

Insurer may, at its discretion, set

and notify the Insured thereof. If the Extra Time is set,
the Insurer shall also be exempted from the obligation
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to provide insurance against losses incurred as a result
of events occurring after 00:00 on the day following the
date of payment of the next part of the insurance
premium specified in the Contract / Certificate.

7.11
insurance premium on an annual basis, the Insurer shall

If the Contract provides the payment of an

have the right to offset the unpaid amount of the
insurance premium specified in the Contract when
determining the amount of insurance compensation

payable.

SECTION 8: CONCLUSION, EFFECT AND
TERMINATION OF INSURANCE AGREEMENT

8.1 Insurance Policy is concluded on the basis of

written or oral application of the Insured or its
representative.

Insurance Policy may be concluded for one
year (yearly Policy), for less than one year (short-term
Policy), and for more than one year (long-term Policy).

8.2
obliged to provide:
8.2.1
legal entity, and in case of natural person - passport and

The Insured upon the request of the Insurer is
constituent documents of the Insured who is a
social card,

8.2.2
acting on behalf of the Insured,

identity document of the Insured or person

8.2.3 Power of attorney or other document certifying
the status and powers of the representative of the
Insured,
8.2.4

document certifying the insurable interest upon the

registration documents of the property, a

Insurer's request,

8.2.5 Other documents required by the Insurer for
assessment of the insurance risk.

8.3
is obliged to inform the Insurer of any circumstances

When concluding Insurance Policy, the Insured

known by him, that are essential for determining the
degree of risk, concerning the insured property. In any
case, specifically noted circumstances, indicated in the
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standard Insurance Policy, its appendixes or written
applications are considered as essential.

8.4
and may be concluded by forming one document or by

Insurance Policy is concluded in written form

presenting signed Insurance Policy (certificate or other
document) on the basis of written application of the
Insured.

In case of conclusion of the Insurance
Contract, the Insurer is obliged to provide the Insurer
with these Rules or an excerpt from these Rules, which
are created on the basis of the provisions of these Rules
and refer to a specific insurance plan (insurance
product), on the basis of which the Contract is
concluded.

These Rules may be provided to the Insured
either in hard copy (including in the form of a
brochure), by providing the Internet of Rules (URL), or
by sending the Rules file to the Provider's email address,
or by digital media (CD, DVD, etc.)

Unless the rules are provided in a manner
other than paper text, the Insured (Beneficiary) shall not
be exempt from any of the obligations set forth in these
Rules. The Insurer has the right at any time to apply to
the Insurer and to receive paper copies of the Rules.

8.5
Insured at the time of signing the Contract or at other

The Insurance Contract is provided to the

times with the consent of the parties.

8.6
of the Insured's written application shall be given to him

In case of loss of the insurance contract, a copy

8.7
from the moment of paying the insurance premium or

The Insurance Policy becomes effective starting

its first part (unless otherwise agreed), i.e.:
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v In case of non-cash transactions - at the time of
receipt of the insurance premium or the first payment
(if paid in instalments) to the account of the Insurer, but
not before the date of commencement of the Insurance
Policy;

v In case of premium payment in cash - at the time
of payment of premium or first instalment (if paid in
instalments), but not before the date of commencement
of the Insurance Policy.

If the insurance agreement provides its
coming into force starting from other moment, than
insurance premium payment or the first part of the
premium, the Insured is entitled to one-sidedly annul the
Policy by sending written notice to the Insured, in case
of non-payment of the insurance premium within 10
working days after the date indicated in the Policy as the
final date of paying insurance premium.

If the Insurance Policy has not come into force
at the moment of occurrence of the right of the Insurer
to annul the Policy, the Insurance Policy is considered
as not effective and does not bear any legal

consequences for the Parties

8.8
of present Rules, the Insured confirms its agreement

Conclusion of insurance agreement on the basis

that the Insurer may perform analyse of data of
individuals mentioned in the agreement during the
whole period of effectiveness of the Insurance Policy.

The Insured is personally responsible for the
agreement to analyse personal data of the individuals,
in the
According to present Rules, under processing of

Beneficiaries mentioned Insurance Policy.
personal data is understood collection, systematization,
accumulation, storage (refreshing, changing), using,
encryption, blocking of personal data on the individual,
as well as other acts for statistical purposes and for
analysing the insurance risk. By concluding insurance
agreement on the basis of present Rules, the Insured
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also confirms agreement of giving information about

other items and services, and about terms of
prolongation of legal relations with the Insurer. For
implementation of the above mentioned purposes the
Insurer is entitled to transfer the information known by
him, concerning insurance agreement and its
performance to third parties, with whom the Insurer has
concluded appropriate agreements - securing safe
restoration and confidentiality of personal data. The
Insurer undertakes the security and non-disclosure of
personal data with aims other than mentioned in present
paragraph. The agreement on processing personal data
may be withdrawn by the subject of personal data fully
or concerning the part of other items and services, by
sending written application to the Insurer reliably to

determine the date of receipt of the application.

In case of complete withdrawal of agreement on giving
personal data by the subject of personal data, the
insurance agreement of that person is annulated and in
case of withdrawal of agreement on giving such
information by the Insured, the Insurance Policy is fully
considered invalid. The Insurance Policy is preterm
annulled starting from the date of receipt of appropriate
application on withdrawal of agreement on giving
personal data. In case of termination of the Insurance
Policy (including annulation), as well as withdrawal of
agreement of processing personal data by the subject of
personal data, the Insurer undertakes to destroy such
personal data within a time period, not exceeding 100
(one hundred) year or starting from the date of receipt
by the Insurer of application on withdrawal of agreement
on personal data processing.
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8.9 The Insurance Policy is terminated in the
following cases:
8.9.1 If the Contract has expired,

8.9.2 Fulfilment of the obligation by the Insurer to pay
insurance in the amount of the insurance amount
established in the Contract,

8.9.3 The Insured refuses the Insurance Contract at
any time, if by the time of the refusal the possibility of
an insured event has not disappeared due to

circumstances other than the insured event,

8.9.4
disappeared and the existence of risk has ceased due to

If the possibility of an insured event has

circumstances other than the insured event,

8.9.5 Termination of the agreement by agreement
between the Insured and the Insurer,

8.9.6
the Insurer's initiative in accordance with these Rules

In the event of termination of the Contract upon

and / or the Contract of Insurance (including non-
payment of premium in accordance with Clause 7.10),

8.9.7 The full withdrawal by the subject of personal
data, which is the Policyholder, of consent to the
processing of personal data in accordance with
paragraph. Of the Rules. Moreover, a full withdrawal of
such consent is considered a refusal from the insurance
contract and the premium paid under the contract is not
refundable.

8.9.8
legislation of the Republic of Armenia, these Terms and

In other cases stipulated by the current

conditions of the insurance contract
In the event of termination of the Insurance
Contract on the grounds provided in Clauses 8.9.1,
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8.9.2, 8.9.4 the Agreement will be terminated upon the
implementation of these grounds.

In the event of termination of the Insurance
Contract on the grounds provided for in Clauses 8.9.3,
8.9.7 the Contract shall be deemed terminated from the
date the Policyholder submits the relevant application,
unless a later date for termination of the Insurance
Contract is indicated in the application of the
Policyholder.

In case of termination of the Insurance
Contract on the grounds provided for in clause 8.9.5
the Contract shall be deemed terminated from the date
the parties sign the agreement, unless otherwise

provided by agreement of the parties.

In case of termination of the Insurance
Contract on the grounds provided for in clause 8.9.6 of
these Rules, the Contract by virtue of insurance
conditions shall be considered terminated from the date
specified in the written notification of the Insurer, and
in case of termination of the Contract due to non-
payment of the relevant insurance premium - from the
date established for payment of such insurance
premium, or other later date specified in the written
notification of the Insurer.

In case of termination of the Insurance
Contract on the grounds provided for in clause 8.9.8,
the Contract shall be deemed terminated from the date
established in accordance with the current legislation of
the RA, these Rules or the terms of the Insurance
Contract or by agreement of the parties, depending on
the grounds for termination of the Insurance Contract.

The insurer is exempted from the obligation
to make insurance payments in respect of insured events
that occurred after the termination or termination of the
Insurance Contract in accordance with the terms of this
clause.
8.10
Contract, upon early termination of the Insurance

Unless otherwise provided by the Insurance

Contract due to the circumstances specified in
paragraphs. 8.9.1, 8.9.2, 8.9.6, 8.9.7 of these Rules,
the paid insurance premium is considered fully earned
by the Insurer and is not refundable.

In case of early termination of the Insurance
Contract due to the circumstances specified in clause
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8.9.3 of these Rules, the insurance premium is
considered to be fully earned by the Insurer and is not
refundable, except as otherwise provided in clause 9.4.1
of these Rules.

8.1
the event of termination or early termination of the

Unless otherwise provided in the Contract, in

Contract in accordance with Rule 8.9.4, the Insurer has
to refund to the Insured the pro rata premium paid for
non-working days.

8.12
Contract under Rule 8.9.5, the Insurer has to return to

In case of premature termination of the

the Insured the portion of the insurance premium
calculated in accordance with Rule 8.13.

8.13
the Insurer has to return the net premium paid in

In case of termination of the insurance contract,

proportion to the net days of the insurance contract. Net
insurance premium is the risky portion of insurance
premium that arises from the difference between the net
premium and other operating and contract issuance
costs. The amount of the load is 25% of the first year's
insurance premium and 15% of each of the following
year's premium.

8.14
on the basis provided for in clause 8.9.8 of these Rules,

In case of early termination of the Agreement

the issue of returning the insurance premium is decided
depending on the grounds for terminating the contract.
8.15

calendar days after the date of termination or early

The returnable premium is payable within 15

termination of the Contract, or upon other terms, with
the consent of the parties.

PUIPL 9: unwuerkh pPLPUYNRLLLEPL Nk

mursudnrarE3nkuuere
9.1 The insurer is obliged to:
9.11 To deliver to the Insured these Rules or an

extract from these Rules (policy terms of insurance),
formed on the basis of the provisions of these Rules
relating to a specific insurance program (insurance
product), on the basis of which the Insurance Contract
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is concluded, upon conclusion of the Insurance
Contract, about which a note is made in the insurance
contract.These Rules may be handed to the Insured,
including by informing him of the address for posting
the Rules on the Insurer's website on the information
and telecommunication network Internet, by sending a
file containing the text of the Rules to the e-mail address
specified by the Policyholder or by handing any e-mail
to the Policyholder - a throne information carrier (CD
or DVD disk, hard disk drive, flash drives, etc.), on
which a file containing the text of these Rules is placed.
9.1.2

Contract and these Rules, to pay insurance indemnity or

In case of events stipulated by the Insurance

provide a reasonable full or partial refusal of insurance
payment within 15 (fifteen) business days from the date
of receipt of the last of the documents specified in
paragraphs. 13.1, 12.2 of these Rules, with the exception
of cases provided for in clause 9.2.13 of these Rules and
the second paragraph of this paragraph. The reasoned
conclusion about payment, partial refund or refusal is
notified within 5 days after the decision.

If, in accordance with the terms of the
Insurance Contract, the insurance indemnity is paid in
kind (paragraph 13.2.2 of these Rules), the insurance
indemnity payment period is increased by the period of
repair and construction (restoration) work by the
organization with which the Insurer has concluded
relevant contracts (insurance indemnity is paid after the
Insured accepts the work performed).

9.1.3 Not the
Policyholder (Beneficiary), its property status, with the

to disclose information about
exception of cases provided for by the legislation of the
Republic of Armenia.

9.1.4

well as persons intending to conclude an Insurance

At the request of the Insured (Beneficiary), as

Contract, explain the provisions contained in the
Insurance Rules and Insurance Contracts, calculations
of changes in the insurance amount during the term of
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the Insurance Contract, calculations of insurance
payments.
9.2 Uwywhnjwqgpnnp hpwyniup niup. 9.2 The insurer has the right to:
9.21  Muwpdwuwgph gnpdnnnipjuwt gwulwgwd wwhh | 9.2.1 At any time during the term of the Agreement,

unnigl] wwwhnjwgpwd gnyph yhdwyp, L nhuyp
wuwnhbwuh thnipnfunipjwt  Jwuhtu  wnbnGywwnynyeniu
utnwlwint nbwpnud npw
ybpwquwhwwnd, wwhwueb] Mwjdwuwgph npnypubiph

thnipnfunipynit W/Jwd  [pugnighs wwwhnjwgpwydwph

hpwywuwgub|

guudntd nhulyh wuwnphbwup dbtdwgdwunp
hwdwwwwnwufuwu:
9.2.2 Muwhwuek Junwdwdlybun nwnwnbgub

Muwypdwuwghpp Jdhusk npw  dwdybnmp wywpup, Gpeb
Uwwhndwnhpp  (GCwhwnnwu) sh hwdwdwjuynd  9.2.1
YGinnY uwhdwudwsd nbwpnud [pwgnighs Mwjdwuubph L
hwybjwddwph htw, Ywd bpnuguih Yuwwygnigjwdp sh
Ywuwwpnd Uywhndwgpnnh gnignudubipp:

9.2.3 Uwwhnwnphu (Gwhwnntht) Yuwnwnb
gnignudubp L dbnuwpybp  Jdhongubp'  Juwuh  swip
wwywubgdwu U hwuqwdwupubph, wwwbwnubph U
huwpwynp dnwynp wudwug pwgwhwjnbiint hwdwp,
9.2.4 Muwhwuek

[ndwinb wwwhnjwagpnypjwu

Muwypdwuwghpp, bGebt Muwjdwuwghpp Yupbng hbwnn
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wbintynyentuutin, npnup nwbu fwlwu nbp wwwnwhwph
wnbnh niubuwnt hwjwuwywunyejwu U nhuyh wuwnmhbwuh
quwhwwdwu hwdwp, npwdwnpbp Ybnd hwunwpenebp
Ywd unpwdwnpywd thwuwmwpenebpnd wnlw
nbnbyneyniuubpp Ynd Gu Ywd wuwpdwuwhwywwn:
Swujwgwd nbwpnd  twlwu Gu  hwdwpynd  wyu
hwuqwdwupubpp, npnup updwd Gu wwwhnjwagpniejwu
Muwydwuwgpnud b/Ywd hwpgwpbpehynid:

9.2.5 dJpbwpyt] wwywhnjugpnpwu  wwjdwuwgpnud
u2dwd gnyph wwwhnjwgpwwu wpdbpp, wju nbwpnud,
tpp  Uwwhndwgpnnp,  soqudbiny - hp - hpwyntuphg
hpwywuwgub| gnyph quwhwwnud Uwfupwu
wwjdwuwgph Yupnwip, dhnnwduwynp dninpligyt £ gnyph
wndbph Juwwygniejwdp:

9.2.6 Uwwhnjwgpwybwph hwoyupydwu dwdwuwy
Yhpwnti  62qpwinn gnpdwlhgubin®  Ywfudwd  nhubh
wuwnhbwuhg, wyn pYnud twfuyht wwwhnwgpniejniuhg:

9.2.7 Uwwhnjwgpwywu wwwnwhwpp
wwwhnjwgpwybwph (npw  1-hu dwuh)

nbwpnwd
htwnwaqwd

check the condition of the insured property and, upon
receipt of information on changes in the degree of risk,
re-evaluate it, demand changes to the terms of the
Insurance Agreement and / or payment of an additional
insurance premium in proportion to the increase in risk.

9.2.2
until its expiration unless the Insured (Beneficiary) does

Require premature termination of the Contract

not agree to the Additional Terms and the additional
terms as set forth in the clause or fails to comply with
the Insurer's instructions.

9.2.3
measures to reduce the amount of damage and identify

Instruct the Insured (Beneficiary) and take
the circumstances, causes and possible culprits;

9.2.4 Request to terminate the Insurance Contract if
it is found after the Contract that the Insurer has
disclosed false or untrustworthy information to the
Insurer that plays a significant role in assessing the
likelihood and risk of the accident, providing false
documents, or the information in the provided
documents is false or inaccurate. In any case, the
circumstances specified in the Insurance Contract and /

or the questionnaire are essential.

9.2.5 Pardon the contract, sign the contract, in the
case where the contract is, do not confiscate to the
contract Contractor owns the right to evaluate the risk,

9.2.6
lower and lower rates of interest rates, the scale of the

For certain scales of premium rates applied to

determinants depends on the factors of risk factor, etc.
h. the result of the previous fear.

9.2.7
deferment of payment of the insurance premium (first

In case of an insured event during the period of
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insurance premium), send the Policyholder a demand
for early payment of the deferred amount of the
insurance premium (first insurance premium), as well as
delay the decision on the insurance payment until the
receipt of the premium amount specified in such a claim
(first insurance premium).

9.2.8
event the insurance premium for the entire period of

If on the date of the occurrence of the insurance

the Insurance Contract is not fully paid, but there is no

delay in paying the next instalments, send the
Policyholder the requirement to pay the insurance
premium (the missing part of the instalments) up to the
annual amount of the insurance premium specified in
the Insurance Contract.

9.2.9

premium, prolong the decision on insurance coverage

If the insured claims to pay the entire insurance
until such amount is received.

9.2.10 Unilaterally terminate the Insurance Contract in
the event of non-payment of the insurance premium or
a part thereof within the time limit set by the Insurance
Contract, by notifying the Insured thereof. In addition,
all insurance premiums paid shall be deemed earned
and shall not be refundable.

the
individual

9.2.11 Apply to authorities,

organizations  and

competent
entrepreneurs  in
accordance with the RA legislation to obtain the
necessary documents and references for insurance
coverage decision making, as well as to conduct
inspections independently, involving relevant experts.

9.2.12 Reduce the list of documents that must be
submitted by the for the
conclusion of the Insurance Contract and for the

Insured (Beneficiary)
payment of insurance compensation (paragraphs 8.2,
13.1 of these Rules), if this does not affect the risk
assessment, the fact of the occurrence of the insured
event, as well as determining the amount damage and
the recipient of insurance compensation.

9.2.13 To postpone until the end (suspension) of the
investigation or trial the decision to pay insurance
compensation:
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A)  for stolen property - if the relevant law
enforcement authorities instituted criminal proceedings
or upon the theft of property;

B)  If the relevant law enforcement authorities have
opened a criminal case or an administrative offense case
against the Insured (Beneficiary) or persons authorized
by him, or the investigation of the circumstances leading
to the loss is being conducted (the cause of the fire is
established, the guilty persons are searched, etc.)
9.2.14 Determine, at its sole discretion, the ultimate
extent of the damage resulting from the occurrence of
an insurance accident, and, to the extent specified
herein, make a partial payment of insurance indemnity.

9.2.15 Conduct in accordance with the legislation of
the Republic of Armenia the processing of personal data
(including distribution, use, maintenance, as well as
provision of third parties) by the Insurer for the
conclusion of the Insurance Contract, for the purpose of
carrying out insurance activities, information on
insurance product, including direct contact with the
Insured by means of communication means, as well as
for other purposes not prohibited by the RA legislation,

unless otherwise provided by the Contract.

9.2.16 To obtain from the Insured (Beneficiary) the
rights to the insured property or its separable part, for
which the Insurer has paid insurance compensation in
the amount of the insurance amount.

9.2.17 Take other actions
obligations under the Insurance Contract.

in order to fulfil its

9.2.18 The insurer has the right to partially or
completely refuse to pay insurance compensation for
those insured events, the direct cause of which is a
violation of the law or other legal acts. The insurance
indemnity is paid in full if the violation of the law and
other legal acts is not connected with the causes of the
insured event.

9.3 The Insured is required to:
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htrnmwdqwsd (nwpwdwdybn) Jbwpdwu wwhp wnbnh
nutigwéd wwwhnwgpwlwu  wwwwhwph  nbwpnid
Uwwhnjwagpnnh wwhwuony wwhwueoh ubiplwjwgnidhg
10 opwgnygwjht opjw pupwgpnd Yuwwmwnb] wwhwugynn
gnuwdwph Jéwnpnidp,

9.3.7 brt wwwhnjwgpwlwu wwwwhwph opjw
npnyRjwdp wwwhnjwagpwybwpp wdpnnoniRjwdp
Jéwpyws sh Mwjdwuwgph wdpnng dwdlbnp hwdwnp,
pwjg wnlyw sk Jbwpnudubiph
dwdlybtivmwugnieiniu, Uwwhndwagpnnh wwhwugny
wwhwuoh ubpywjwgnuihg 10 opwgnygwiht  opjw
pupwgpnud jwwnwnpb| ywhwugynn gniwdwph Yyéwnpnidp,

htippwywu
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9.3.1
contracts with other insurance organizations in relation

Inform the Insurer of all existing insurance
to property accepted by the Insurer for insurance.

9.3.2 the
premiums) in the amount and terms stipulated by the

Pay insurance premium (insurance
Insurance Contract.

9.3.3 Constantly take care of the safety of the insured
property as if there was no insurance protection for this
property, and take all reasonable and appropriate

measures to preserve and save it.

9.3.4 Comply with the norms and rules established by
the legislation of the Republic of Armenia or other
normative acts for repair and construction work,
operation of water supply, sewer, heating, cooling
systems and air conditioning systems, protection of
premises and movable property, fire safety rules,
technical operation rules, sanitary requirements etc.,
including ensuring the safety and suitability of the
insurance object, to ensure the impossibility of free
access to the insurance territory.

9.3.5 Eliminate circumstances that

increase the degree of insurance risk, the need for

significantly

elimination of which was indicated in writing to the
Insured by the Insurer.

9.3.6
period of deferment of payment of the insurance

In the case of an insured event during the

premium (first insurance premium) at the request of the
Insurer, pay the insurance premium (first insurance
premium) no later than 10 (ten) calendar days from the
date of such a claim.

9.3.7
the entire term of the Contract by the date of the

If the insurance premium is not fully paid for

insurance accident but there is no overdue payment,
make the required payment within 10 calendar days of
the claim,

Page/ko 44 of 86



@
efes

NSURANCE

9.3.8 Uwwhnjwgpwybwpp wulwujuhy bLnwuwyny
Jbwntnt nbwpnud Jéwpdwu hwuduwpwpwlwunwd hnnid
Ywwwnt] Jéwpdwu hwoyh hwdwpp, wduwpedp W/{wd
wwwhnwgpnigjwt Mwpdwuwgpp hwdwpph Ypw, nph
hwdwp Ywd hphdpny Yuwnwpynd £ yéwpnudp,

9.3.9 Uudhywwbu, htug np nw hpbu hwjnuh nunuw,
gpwynn swunigti Uwwhnjwgpnnhu Ewywu
hwuqwdwupubph thnihnfunieniuubph  dwuht, npnup
Ywpnn BU wqnb] wwywhnjwgpwywu nhuyph dEdwgdwu
ypw: Nhuyph wunmhbwuh dEdwgdwu ypw wgnnn Lwlwu
wdbu  nbwpnud, Swuwsynwd  Gu
wwwhnjwagpnipjwt  wwjdwuwgph Yupdwtu dwdwuwy
Uwwhnjwgpnnhu
thnthnfunigyniutbipp, puswybu twl gwulwgws nbwpnd'
wwwhnjwgpwd ohunypniunwd sluwhntunieiniu
(YGpwywnnignid, ytpwghuntd), wwwhnjwagpywd
ohunigjwu  pwlwipubiph Ynpniuw, wuuwppnieniuubipp
hwjnuwptpnd jwd wwhwlwiht Ywd hwywhpnbhwihu
hwdwYwpgbph wugwwnnd (wn pYnw’ uwwuwnpldwu

hwuqwdwupubp,

hwjnuwd wbintynypniuubpnud

wwwndwnny):

9.3.10 Uwwhnwgpnnh wwhwuony upwu hnjuwugh]
wwwhnjugpywd gnyph  Ywd npw  dh  dwup
hpwyntupubipp, npnug  hwdwp  Uwwhndwagpnnp

wwwhnugpwywu gnwwpph swihny ppwlywuwgpb) &
wwwhnjugpwlwu hwwngnd, Yuwd Uwwhndwgpnnh
gnignuiny hpwlwuwgub] wj gnpdnnnipniuutp Juwuh
wjn  pYnw  duwybpwbi
lhwanpwaptp winwhuh qnyph hpwgdwt L hpwgdw
wpryntupnd - gnjugwd  dhongubipp  Uwwhnywgpnnh
hwoyht Jbwpdwu hwdwp:
9.3.11  Uwwhnwgpnnhu
wwwhnjwagpwlywu hwuwnigndp

ujwgbgdwt  Uwwwwyny,

ybpwnwpdubp  unwgywd
(Ywd nnw
bet pwgwhwjndt) bGu
opbupny  Yuwd
wwwhnjwgpnipjwt Ywunuubipnd wdpnnontejwdp Ywd
dwutwyh qpynw  Gu Uwwhnunpht  (Cwhwnnihu)
wwwhnwgpwywu hwnnigdwt unwgdwu hpwyntuphg:
9.3.12 Unwug Uwwhnjwagpnnhp gpwynn
hwdwdwjunipjwu Uwwhnwnhpp hpwyntup sntuh Gppnpn

hwdwwwuwwuluwtu  dwup),

hwugqwdwupubp, npnup unyu

wudwug hwwnigndu hpwywuwgub], fununnwiubp wwi,
quwuubph Ywdwynp hwwnnigdwt  wnwownpynigyniuubip

wub, thnyhu jwd  Jwutwyh  Gwuwskp  pp
wwwnwufuwuwwnynypniup:
9.4 Uwwhnywnhpp hpwyniup niup.
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9.3.8
insurance premium, reference in the payment order to

In the case of non-cash payment of the

the payment account number, date and / or insurance
contract number for which payment is made or on a
basis.

9.3.9 As soon as this becomes known, notify the
Insurer of significant changes in circumstances that may
affect the increase in insurance risk. Significant factors
affecting the increase in risk are, in any case, changes
in the information communicated to the Insurer at the
time of conclusion of the insurance contract, as well as
in any case: change (reconstruction, modernization) of
the insured building, loss of the insured building keys,
detection of malfunctions or systems security or fire
alarm, including due to service).

9.3.10 At the Insurer's request, send him the rights of
the insured property or a part thereof for which the
Insurer has paid an insurance sum, or perform other
actions to reduce the loss at the Insurer's instruction,
including formulating power of attorney for the
proceeds of the sale and sale of such property for
payment.

9.3.11
indemnity (or a relevant part thereof) if circumstances

Refund the Insurer the received insurance

are discovered that deprive the Insured (Beneficiary) in
whole or in part of the right to receive insurance
indemnity.

9.3.12 Without the written consent of the Insurer, the
Insurer will not be entitled to make, promise, make
voluntary compensation claims to third parties, fully or
partially recognize its liability.

9.4 The Insured has the right:
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9.4.1
Muwjdwuwagphg.

1) Uwwhnjwnhp-Hhahjuljwt wudp  h - jpnudu
Ywunuubiph 8.8 Ytwnny vwhdwujwd wwywhnjwgpwlywu
Muwydwuwgpp Junwdwdybun nwnwnbgdwu
wwjdwuubtiph, ppwyniup niwh Junwdwdybn hpwdwpyb
wwwhnjwagpnigjwt wwjdwuwgnphg npw Yupnidhg htwnn
14 (wnwuusnpu) opwgnygwihtu opyw pupwgpntd, wuljwiu
wwwhnjwagpwybwph Jébwpdwu hwugqwdwuph,
wwjdwuny, np wjn dwdybinh pupwgpnd
wwwhnjwagpwlwu wywwwhwpph hwnfwupubp niubignn

Jwnwdwdlbn hpwdwpyt] wwywhnjwagpniejwu

hpwnwpényeniuutip wtinh sk niubigbi:

2) Bt Uwwhnywnhpp hpwdwnyby E
wwwhnwgpwywu Mwpdwuwgpphg 9.4.1 Ytwnny uoqwsd
dwdybirnd b Yupywd dhusl
Uwwhnjwagpnnh  wwpwwynpniejniuubph  wnwowgdwu
wduwphyp  (wunthbn'  wwwhnJwgpnyejwu  ulygph
wduwphy), Jéwpyws wwwhnwgpwybwnp
wdpnnoniEjwdp Gupwyw n ybpwnwnédwu
Uwwhnjwnphu:

3) Sy Uwwhndwnhpp hpwdwnyby E
wwwhnjugpwlwu Mwjdwuwagnphg 9.4.1 Ywnny updwd
dwdlybinnw pwjg wwywhnjwgpnipjwu ulygph wduwpyhg
htwnn, Uywhnjwgpnnp Jéwpyws wwwhnjwgpwydwpp
Uwwhndunphtu  JGpwnwpédwt dwdwuwly wwhnd L

Muwjdwuwagpny

wwwhnjwagpniejwu ulgpp wduwpeyhg dhusl
hpwdwpdwu opp gnpodwd opkiph hwdwp
wwwhnjwagpwybwph dwup hwdwdwuunpbu'

hwoywplwd wdpnng dwdlytinh lwwndwdp, tigb w) pwu
Uwuwwnbudwsd s& Mwjdwuwagpny:

4) Unyu ytiinny twluwwnbuwsd Ywnpgny
wwjdwuwgph Jwnwdwdytizm nwnwpbgdwu nbwpntd,

wwwhnjuagpnipjwt  Mwpdwuwghpp  hwdwpynud L
nunwnpbgywd Uwwhnywgpnnh Ynndhg
wwwhnyjwagpniejwu Muwjdwuwagnphg hpwdwpdwu

Uwwhndunph gpwynp nhdnwh uvnwgdwt wduwpeyhg,
Ywd Ynndbph dhol hwdwéwjubigywsd w)| wduwpyhg, pwjg

ny nwp, pwu unyu Ytwh 1-hu Gupwybwnny vwhdwudwsd
dwdybiwnp:

5) Unyu Ytinnp hwdwdw)u Uwwhnywnppu
wwwhnywgpuwydwph  Jbpwnwpsp Uwwhndwnph
punpnigjudp  ppwlwuwgynd £ Ywd Ywufupy, Ywd
wuywfuply  Gnuwiwynd’  Uwwhndwgpnnh  Ynndhg
wwwhnjwagpnijwu Muwjdwuwagnphg hpwdwpdwu
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9.4.1  Early termination of the Insurance Contract.

1) The Insured - an individual, in addition to the
conditions for the early termination of the Insurance
Contract specified in clause 8.9 of these Rules, is
entitled to prematurely cancel the Insurance Contract
within 14 (fourteen) calendar days from the date of its
conclusion, regardless of the time the insurance
premium is paid, in the absence in this period of events
having signs of an insured event.

2) If the Insured has refused the Insurance
Contract within the time period specified in clause 9.4.1
of these Rules, and until the date of occurrence of the
obligations of the
Agreement (hereinafter - the date the insurance begins),

Insurer under the concluded

the paid insurance premium will be returned by the
Insurer to the Insured in full.

3) If the Insured has refused the Insurance
Contract within the time period specified in clause 9.4.1
of these Insurance Rules, but after the insurance
commencement date, the Insurer, when returning the
paid insurance premium to the Insured, withholds part
of it in proportion to the term of the Insurance Contract,
from the date of commencement of insurance to the
date of termination of the Insurance Contract, unless
otherwise provided by agreement of the parties.

4) In case of early termination of the Insurance
Contract in the manner prescribed by this clause, the
Insurance Contract will be deemed to have expired from
the date of receipt by the Insurer of the Insured’s written
statement about the cancellation of the Insurance
Contract or another date established by agreement of
the parties, but no later than the period specified in Part
1 of this paragraph.

5) The insurance premium is returned to the
Insured in accordance with this clause at the choice of
the Insured in cash or by bank transfer within a period
not exceeding 10 (ten) business days from the date of
receipt of a written statement by the Insured about the
cancellation of the Insurance Contract.
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Uwwhnwnph gpwynp nhdnwh unwgdwt wduwpeyhg
htitnn 10 wfuwwnwupwjhu opyw pupwgpntd:

Unyu Ybwnp sh mwpwdynd wju wwwhnjwagpnigjwu
Muwydwuwagnptph Ypw, npnug Uwwhndwnhpp Uthwun
dtinuwplywuwnbp £, Ywd hpwjwpwuwywu wus:

9.4.2 ULbpywjwgub] wwywhnjwagpnipjwt wwjdwuubpp
thnihnfuntejwu nhdnud,

9.43 Uwwhnugpnipjwtu Muwjdwuwgpny L unyu
Ywunuubtipny uwhdwuywd Ywpagny utnwuw
wwwhnjwagpwlwu hwwnnignid:

9.4.4 Uwwhnjwgpnipjwu dwdlbwnp pupwgpnd

wwwhnjugpnipjwt  Mwjdwuwgph  Ynpunmh  nbiwpnid
Uwwhnjwagpnnhg, nhdnwh hhdwt ypw unwbw| npw

YnYuophtwyp:
uluwd Ynpwd wywjdwuwghpp hwdwpynwd £ wudwybin:

UpYuophuwlyh wpwdwnpdwu  wwhhg

9.45 Uwwhnjwgpnnhg
dopddwu  nbwpnw
hphduwynpnup b ywwnbwnwpwunidp:

wwwhnjwagpwywu

hwwnigdwu npw

utnwliw

9.4.6 Uwwhnjwgpnnhg wwhwugb| ywpqwpwub| unyu

Ywunuubph U wwwhndwgpnEwlt  wwjdwuwgph
nnnyputipp,  hwpqwplubpp,  wwwhnjugpuybwnh
Ybwpdwt Yunpgp b wy npnypub:

PUJPL 10: UMULNYUG,ULUL  MUuSu<urp
unuuUsUUL duuuuuy unu<ndurp
nursuuuunirE3nruere

10.1 Uwwhnjwagpwwu wwwwhwph hwwnlwuhoubp

niutignn  ppwnwpéniejwu  h hwjn  quint  nbwpnid
Uwwhndwnhpp wwpwwynp £

10.1.1  Uwwhnwnpht (Cwhwnntht) hwjnup nwnuwnig
htiwnn
nbwpnw wjn dwuphtu wbnbtlwgul] hwdwwywwwufuwu
hpwywunt dwpdupt' hpwjwwwh Jdwpdhuubphu, hpobe
Swnwjnipjwup (Gpb wbnph £ niutgh| hpnth), jwd juwujwd
wwwwhwph  punyphg,
Swnuwjniejwun, unwuwint nbwpnd hpwywuwgub] npw

wudhowwbu, wnwoht huly huwpwynpniejwu

hwdwwwwwuluwt  Jpwpwjhu

ytpwguwhwuwnd, wwhwugb] Mwjdwuwgph npnypubph
thnipnfunipynit W/Jwd  [pwugnighs wwwhnjwgpwytwph
quudntd nhuyh wuwnhéwup utidwgdwup
hwdwwwwnwuluwu:

10.1.2  bpwYywuwgub] pninp huwpwynp dhongwnnidubpp
quwuubpp Ywufudwt Ywd thnppwgdwt, huswybu uwl
wwwhnjwagpywd gnyph thpydwu ninnniejwdp,

10.1.3  Uwwhnwnpht (Cwhwnntht) hwjnup nwnuwnig

htwn 2 (Gpyn) dwddw pupwgpnd  wjn  dwuhu
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This clause does not apply to insurance contracts
that are insured by an individual entrepreneur or a legal
entity.

9.4.2  Apply for a change in insurance conditions

9.4.3 To receive the insurance payment (insurance
indemnity) in cases provided for by the Insurance
Contract and these Rules.

9.4.4
the period of validity of the Insurance Contract, after

In case of loss of the insurance Contract during

submitting a written application, obtain a duplicate of the
insurance policy from the Insurer. After issuing a
duplicate, the lost Contract is considered invalid.

9.4.5 To obtain from the Insurer in case of refusal of
insurance payment a reasoned justification for this
decision.

9.4.6 Require the Insurer to clarify the provisions
in the
Contracts, the calculation of the change in the insurance

contained Insurance Rules and Insurance
amount during the term of the Insurance Contract, the
calculation of insurance payment.

PUJPL 10: UMULNYUSGrULUL TMUSULUrP
unuUSUUL dquuuiLuy unu<ndurp
nursuyvvnrE3nkuuere

10.1

of an insured event, the Insured will:

Upon the occurrence of an event that has signs

10.1.1
the relevant competent authority-law enforcement

After finding out, at the first opportunity notify

agencies, the fire service (if a fire occurred), or,
depending on the nature of the incident, the relevant
emergency service, if received, re-evaluate it, request
changes to the provisions of the Contract and / or charge
an additional insurance premium in accordance with the
increase in the degree of risk:

10.1.2  Take all possible measures to prevent or reduce
losses, as well as to save the insured property.

10.1.3 Not later than 2 (two) calendar days from the
moment when the Insured becomes aware of this (unless
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wnbintwgub) Uwwhnywagpnnhu Ywd upw
ubipywjwgnigsht’ quugh, Ywd EGYunpnuwhu uwdwyh,
Ywd gwulwgwd wj| mwppbpwynd, npp huwpwynpnie)niu
Yuw dhpub| mbnblwgdwu wwhn,

10.1.4  Uwwhnwgpnnht ubpywjwgub unyu Ywunuubpp
13.1 Ytuny bwfuwwnbujwsd thwunwenptpp,

10.1.5  QGnuwpyb| pninp wuhpwdbon pwytpp wwpgbint
wwwhnywgpuwlwt  wwwwhwp  nhuowplydnn - nbwph
wwwbwnubipp, pupwgpp W htnlwupubpp,

10.1.6  Uwwhnjwgpnnhu Ywd upw ubpluwjwgnigshu
huwpwynpnigniu ww| wuglwgubint Juwuywd gnyph
quunud, wwwhnjwgpwlwu wwwwhwph wwwdwnubiph
hGwmwpuunyenu b ywwnbwnywd yuwuh swithh npnantd,
10.1.7  Uwwhndwgpnnh  wwhwuony hptu  gpwynp
ubpywjwgut] wwwhnjwgpjwd gnyph yuwudwu Ywd
nsuswgdwu wwwdwnubpp L swihbpp wwpgbine hwdwnp
wuhpwdton wdpnne hubnpdwghw,

10.1.8  Uwwhnwgpwywtu wywwwhwph h hwjn quing
htwnn pnnub] Juwuywsd gnypp wuthnthnfu yhbwynd b
thnfubi] wwywhnwagpwlwu wwwnwhwph ywwybpp, dhwju
Gebt nw plunw £ wuunwugnipjuu uywwnwnnwubpny Ywd
Yuwuh swthh thnppugdwdp:

Uwwhnwnhpp  ppwyntup  niwh  thnfubint
wwwhnjwagpwlywu wwuwwhwph wwwnybpp
Uwwhndwgpnnp hwdwdwjuniejwdp Yuwd
Uwwhnwagpnnht  wwwhnjwgpuwywtu  wywwwhwph
dwuhtu  wnbntywgubing  Gpynt  owpwpjw  dwdybinp
[nwlwnig hGun' Uwhuwwbu wdpwgpbiny
wwwhnjwgpwlwu wywwmwhwph wywwybipp wbuwfughyh
Yuwd pninnfughlh dhgngny:

10.2  Uwwhndwnph Yynnuhg ybpnugjw
wwpunwlwunyeniuubphg  npub deyph sfwwnwpnudp
Uwwhndwgpnnh  Ynndhg  nhngnd £ npwbu

wwwhnjwagpnipjwt wwjdwuwgph fuwfunnd b Yupnn
hwuqbgub] wwywhnjwgpwlwu hwwnnigdwu depddwu:

10.3  Uwwhndwgpnnp  phpwyniup  niup dtpdt
wwwhnjwgpwlwu hwwnnignudp, Gt  Uwwhnjwnhpp
(Cwhwnnit) juwpunt; £ 10.1.3 Ybwnnd uwhdwudwd
dwdlytinmubpp, Gpbt Uwwhnunhpp (Cwhwnniu) sh
ubpywjwgund nipwgdwu hwdwnp hhduwynp
wwwnbwnwpwunypntu: Snyph ywhwywudwu Ywd Juwuh
ujwgbigdwut ninnywd gnpdnnnipniuubph  hGunbwupny
dwdytinubpp fuwpunnudp wdbu nbwpnw hwdwpynd |
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otherwise provided by the Insurance Contract), notify
the Insurer or his representative about the occurrence
of the event stipulated by the Insurance Contract by
sending him a notice of the insured event in person, by
fax, e-mail or other means to fix the date of filing or
sending such a statement.

10.1.4 Provide the
specified in clause 13.1 of the Rules.

Insurer with the documents

10.1.5 Take all necessary measures to determine the
causes, course and consequences of the event
considered as an insured event.

10.1.6 To provide the Insurer or its authorized
representatives with the opportunity to inspect the
damaged property, investigate the causes of the insured
event and establish the amount of damage caused.
10.1.7 At the request of the Insurer, inform him in
writing of all the information necessary to establish the
size and causes of damage or loss (loss) of the insured
property.

10.1.8 Leave the damaged property unchanged (after
the occurrence of the insured event) and change the
scene of the insured event only if it is dictated by safety
considerations or by reducing the amount of damage.

The Insured is entitled to change the scene of
the insured event with the consent of the Insurer or two
weeks after notification of the Insurer about the insured
event, having previously fixed the scene of the insured
event with the help of a photograph or video.

10.2
above obligations is considered as a breach of the

Failure by the Insured to perform any of the

insurance contract by the Insurer and may result in
insurance indemnity.

10.3
the Insured (Beneficiary) has violated the terms set forth

The Insurer may refuse insurance coverage if

in Clause 10.1.3 if the Insured (Beneficiary) fails to
provide reasonable justification for delay. In any event,
violation of time limits as a result of actions to protect or
reduce property damage is considered justified and
does not relieve the Insurer of the obligation to
indemnify.
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hpduwynp b Uwwhnjwgpnnht sh wquund hwwnnigdw
wwpuwynpnipintuhg:

FUJDPU 11: UPYLUUP UTMULNYUS NR(E@3BNRL

1.1 Uwwhnwnhpp  wwpuwynp £ wnbnblwgub
Uwwhnwagpnnht upw  Ynndhg wuwwhnjwgpnyejwu
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wwwhnywanpynn opjlwnh wwwhnjwagpnipjwu
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PUJPUL 12: YLUUP 2USh NPNTCUUL LUMr9L

12.1 Juwuh wwwnbwnubipp, hwugqwdwupubpp W swihp
npnoynid - £ Uwwhndwgpnnh  Ynndhg'  hhdudwsd
Uwwhndwgpnnh - Yud  upw  ubiplujwgmgsh - Ynndhg
Uwwhnwnph Ywd upw [pwgnp wudh ubiplujnipjudp
Jwqiwsd quunpjwu wynh Ywd  wpdwuwgpnipjwl,
quwuhp swihp hwjwuwnnn hwunwpnebph, huswbu twl
wwwnwhwph punypep uwhdwubint hwdwp wuhpwdbon wy
thwuwmwpenetph, Unyebph, thnpdwplunyeniuutph W
uwfuwhwoqwihu hwoqwpyubiph ypw:

12.2 UYUnndbpph dpol uwuh swihh b wwwndwnubph
ybpwpbpw| Ynndbph  wuhwdwdwjunypwu  nbwpnid
Ynndbphg  Jnipwpwgnipp - Yupnn -k
thnp&wpuuntejwu wuglwgnid: Pnpdwplunyeniup
wuglwgynwd £ npw wwhwuy ubpyuwjwgpwd Ynndp
hwaoyhu:

12.3  Unyu Ywunuubph 9.3.9, 10.1.1, 10.1.3 Ybwbpny
Uwpuwwbuywd  wwpwwynpnieniutbph  sywwnwpnudp
Uwwhnwagpnnht  hpwyniup | dbipdt
wwwhnjwgpwlwu hwwnignwp, tpb swwwgnigyh, np
Uwwhnywgpnnp hp htipeht hdwgb) b wwywhnjugpwywu
wwwwhwph  wbnh  nubbwine  Jwupu Ywd  bGpb
Uwwhndwgpnnh  sinbintlwuwip - skp - Yupnn wanty
wwwhnjugpwlwu hwwnigdwt hp wwpuwynpnyejwu
Ypu:
12.4

wwhwugb

nwhu

Uwwhnjwagpwlwtu hwwnnignwp Jéwnpynud L.
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SECTION 11: DOUBLE INSURANCE
1.1
all existing insurance contracts with other insurance

The Insured is obliged to inform the Insurer of

organizations in relation to property accepted by the
Insurer.

11.2
of the insured property as a result of insurance of the

If the insured amount exceeds the actual value

same object with several (two or more) insurers (double
insurance), then the amount of insurance payment is
reduced in proportion to the ratio of the sum insured
under the relevant insurance contract and the size of the
total insured amount for the object all insurers (co-
insurers).

SECTION 12: PROCEDURE FOR DETERMINING THE
SIZE OF DAMAGE

12.1
damage will be established by the Insurer on the basis

The reasons, circumstances and the amount of

of the inspection data reflected in the act drawn up by
the Insurer or its representative with the participation of
the Insured or his agent, documents confirming the
amount of damage caused, as well as other documents,
materials and expert assessments.

12.2
about the causes and extent of damage, each of the

In the event of a dispute between the parties

parties has the right to demand an examination. The
examination is carried out at the expense of the party
requiring it.

12.3  Failure to fulfil the obligations provided for in
paragraphs 9.3.9, 10.1.1, 10.1.3 of these Rules, gives the
the right to
compensation if it is not proved that the Insurer learned

Insurer refuse to pay insurance
about the occurrence of the insured event in a timely
manner or if the Insurer did not have information about
this could not affect its obligations pay insurance
indemnity.

12.4  Insurance indemnity is paid:
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12.4.1
the sum insured, while the Insurer has the right to

In case of loss of property - in the amount of

receive from the Insured (Beneficiary) the rights to the
lost property or its separable part, for which the
insurance indemnity has been paid in the amount of the
sum insured.

12.4.2
amount of restoration costs, minus the percentage of

In case of partial damage to property - in the

worn out of materials, equipment and spare parts
replaced during the repair, but not more than the
insurance amount. If the Insurance Contract provides
for the “New for OIld” compensation system, the
depreciation of the replaced parts and materials is not
taken into account when calculating the amount of
insurance compensation.

In case of partial damage to property, the
Insurance Contract may provide for additional payment
limits, including as a percentage of the established
insurance amount, per square meter of the insured
property’s area, etc.

12.5 3.2.5.5 of these Rules, is carried out in the
amount of recovery costs and without taking into
account the percentage of wear of materials, equipment
and spare parts replaced during the repair, but not
more than the insurance amount.

12.6
Contract, the annual percentage of depreciation, taken

Unless otherwise provided by the Insurance

into account when calculating the percentage of
depreciation in accordance with clause 12.4.2, is
determined by the Insurer depending on the type of
property and its operational and technical condition, but
in any case it cannot exceed the following values:

12.6.1
12.6.2 For decoration and engineering equipment -
10%,

12.6.3 For movable property - 10%.

Depreciation of other types of property insured under

For structural elements - 5%,

these Rules does not apply.
12.7
Insurer provided that at least one of the following

The total loss of property is recognized by the

conditions is met:
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12.7.1
value, cannot be used for its intended purpose and

The property has lost its consumer qualities,

cannot be restored to the state it was in before the
insured event occurred (including cases when property
cannot be restored without completely dismantling its
aerial parts except for the foundation),

12.7.2 The costs of property repairs exceed the
insurance amount established by the insurance contract
for this property (if the insurance amount is set in the
amount of the insured value of the property).

By a separate agreement of the parties, the
Insurance contract may provide for other conditions for
the complete loss of property, including as a percentage
of the sum insured, beyond which restoration of
damaged property will be considered economically
inexpedient, and property lost.

12.8
the insured property is not recognized as completely lost

If, in accordance with clause 12.7 of these Rules,

by the Insurer, the insured property will be considered
partially damaged.
12.9

average market cost of repairing the damaged property

Recovery costs are calculated based on the

in the insurance region at the time the damage was
assessed. If the cost of a particular damaged element
cannot be determined, the calculation of recovery costs
is based on the cost of the element similar to the victim.

1210 Recovery costs include:

12.10.1 Costs of materials, equipment and spare parts
for repairs,

12.10.2 Costs of repair work,

12.10.3 The costs of delivering materials to the place of
repair and other expenses necessary to bring the
insured property to the state in which it was before the
insured event,
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12.10.4 Costs of access to damaged insured property
for the purpose of repairing it (including disassembling
walls, floor, ceiling, etc.),

12.10.5 The costs of bringing damaged property into a
condition suitable for repair work (dismantling of
damaged finishing materials and equipment, removal of
construction waste, including those resulting from
restoration work, outside the insurance territory, etc.)

12.10.6 Other expenses by agreement of the parties.
2.1

12.11.1
improvements to the insured property;

Are not recognized as recovery costs:
Additional expenses caused by changes or

12.11.2 Expenses caused by temporary or auxiliary
repairs, expenses for urgency of work and urgency of
delivery of materials (including intermediary expenses),
except for cases when reimbursement of such expenses
is provided for by the Insurance Contract and these
expenses were made with the consent of the Insurer;

12.11.3 Expenses for the preparation of project
documentation (plans, design projects, etc.);

12.11.4 Expenses that are not justified and expedient
from the point of view of bringing the insured property
to the state in which it was before the occurrence of the
insured event.

12.11.5 The expenses provided for by clause 12.13.5 of
these Rules

1212 The Insured has the right to waive his rights to
the insured property in favor of the Insurer only if such
property is recognized as completely lost (lost) as a
result of the insured event. In exceptional cases, as
decided by the Insurer, insurance payments for
damaged (but not lost) property may be made in the

amount of the insurance amount.

1213  The
reimbursement by the Insurer of additional costs and

Insurance Contract may provide for

the organization of the provision of services that are
associated with the occurrence of an insured event
under the Insurance Contract, namely:

Page/kp 52 of 86



@
efes

NSURANCE

Swnwjnipniuubph  Jwwinigdwtu  dwjuubph  hwwngnud
Uwwhnjwgpnnh Ynndhg, dwutwynpwwbu.

12.13.1 «Pwuwmwppnebph hwywpwgqgpnid» -
Uwwhndwgpnnh,
hhdniupubpny gnpdnn wy Yuqdwybpwnyejwu/ wudh

Jwd upw hbwn  wwjdwuwgpwhu

ynndhg wpwdwnpynn Swnwjnyejniu, Jwutwynpwwbu'
wwwhnwgpwywu hwwngdwt  npn2dwt Yuwjwgdw

hwdwp  wuhpwdbonm  wnbnGYwupubph,  hpwywunt
dwpdhuubippg, dwnuwjnieiniuubiphg L
Ywaqdwltipwnieiniuutinhg wj| thwuwnwpenpetinh
hwjwpwagpntd, wjn pynud wwwhnjuagpwywu

wwwnwhwpp wntnh niubuwint hwuwnp hwywuwnnn, nbnh
nubgwd wwwwhwph wwwbwnubph W punyph dwuhu
nbnGYwwynientu ywpniuwynn, yuwuh swihh, denwynp
wudwug Jbpwpbpw| thwunwpenpebp  (ophuwy' UPL,
Nuunpywunyjwu, wj dwpdhutubphg thwunwenebp L
inbinGYwupubin):
swoynypeh wnyuwjnieintup Uwywhnywnpht sh wquwnnid hp
htpehu  hpwywunt  dwpdhutubp  nhdGne W/Hwd
Uwwhnuagpnnht  thwuwnwpenetpp  hwjwpwagpdwu
hwdwp  wuhpwdbignn  ubpluwjwgnighs
lhwanpwgntiph wwnuwynpnugniupg
(wuhpwdbonniewu nbwpnid):

Pwuwmwpnetiph hwjwpwgpdwu

wmpwdwnpbint,
wnpwdwnpdwu

12.13.2 «Pwumwpenpebph unwgdwu hwdwp Swjuubkp» -
éwfuubpp  (nnipptip,  Jéwpubp, WL wju), npnup
Uwwhnwnhpp (Cwhwnntu) Ypb £ Ywd wbwnp £ Yph
wwwhnjwgpwywu  hwwngdwu  dwuht  npnpdwl
wuhpwdbon  thwuwnwenptiph
nbwpnd, berbt  wyw|
thwuwmwpnpetph wpwdwnpnuip hpwyjwunt dwpdhuubph,

Yuwjwgdwu  hwdwp

unwgdwt  hwdwp,  wju

Ywqguwybpwnregyniuubph Ywd dwnwynienituutiph Ynndhg
hpwywuwgynwd £ Jéwpndh hhdnwpubpng:  Wuwhuh
owluutipp stu  YGpwpbpynd  thwumwenptph  wpwg
uinwgdwu Wlwd dhounpnubph Ynndhg thwuwnwpenpetiph
uinwgdwt dwfuubpp:

12.13.3 «dwdwuwlwynp puwlnipyniu» - Sdwfuubipp,
npnup Uwwhndwnhpp (Cwhwnnw) Ypbp £ Ywd wbwnp k
Upp' Ywwdwsd hp b pp hbwn hwdwwnbn puwyynn wudwug
puwyniegywu  wuhtwphuniejwu  hbn  wwwhnjwagpywd
Yuwywsd
wwwwhwph wpryntupnd nbinh niubigwd Juwup hbun:

wlowpd  gnypnid’ wwwhnjwgpwlwu

Unwudhtu Ywuquwd Ywnnygubph wwwhnjwagpnypjwu

nbwpn  dwdwuwlwynp  puwynyejwtu  Sdwhuubpp
hwwnnigynd  Gu dpwju - Uwwhndwnpph'  wjnwhup
Ywnnygubipnd  puwynigywu  hwugting  gpwugdwu

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

12.13.1 “Collection of documents” is a service that is
provided in kind by the Insurer or a contracting
organization with which an appropriate contract has
been concluded with the Insurer to collect certificates
and other documents from the competent authorities,
organizations and services necessary for making a
decision on insurance payment , including documents
confirming the occurrence of the insured event,
containing information about the reasons, the nature of
the event, the amount of damage responsible for the
damage caused to persons (for example, documents to
the operator organization, Ministry of Emergencies,
Affairs,
authorities). The provision of insurance coverage for the

Ministry  of Internal other competent
collection of documents does not relieve the Insured of
the obligation

authorities and / or provide the Insurer's representative

to timely contact the competent

with the necessary powers to collect documents,
including issuing a power of attorney (if necessary).

12.13.2 “Payment of expenses for receipt of
documents” - expenses (amount of fee, fee) that the
Insured (Beneficiary) incurred or will have to incur (pay)
for receiving the documents necessary to resolve the
issue of insurance payment, if the provision of such
documents is appropriate by competent bodies,
organizations and services carried out on a fee basis.
These expenses do not include expenses for urgent
receipt of documents and / or receipt of documents

through intermediaries.

12.13.3 “Temporary residence” - expenses that the
Insured (Beneficiary) has incurred or will have to incur
due to the impossibility of living of the Insured
(Beneficiary) and family members living with him in the
insured property. When insuring detached buildings,
temporary accommodation costs are reimbursed only
when the policyholder registers at the address of
residence in such structures. This coverage can only
apply to residential apartments, houses, and mansions
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The Insurer determines that it is impossible to
stay based on the extent, size, time frame for repairing
the damage, etc. the limit for reimbursement of
temporary accommodation expenses can be set in
absolute amount, as a percentage of the total insured
amount, by date, by person, or by other means
12.13.4 “Temporary storage of things” - expenses
that the Insured (Beneficiary) has incurred or will have
to incur due to the impossibility of storing movable and
/ or valuable property in the insurance territory due to
an insured event in accordance with the terms of these
Insurance Rules. The conditions for the provision of
services are recorded in the Agreement insurance.

12.13.5 “Territory cleaning” - expenses that the Insured
(Beneficiary) has incurred or will have to incur due to
the need to clean the insurance territory as a result of
an insured event (including the removal of trees that
have fallen on the insured property (including uprooting
), poles and other structures outside the land on which
the insured property is located, analysis and removal
outside the land on which the insured property is
located, residues of structural elements, objects left
after the flood liquidation (organic and inorganic water
content), levelling the soil layer of the land plot, cleaning
the premises and / or territory of the land plot after
restoration work, eliminating the consequences of
investigative measures, etc.) , and which are not directly
related to the repair and restoration of damaged

property.

The insurance amount for additional costs and
the organization of the provision of services specified in
clause 12.13 of these Rules will be established by
agreement of the parties.

1214 The Insurer, in particular, reimburses the
necessary and expediently incurred expenses aimed at
saving the insured property, if the expenses were
necessary and / or were incurred to comply with the
instructions of the Insurer, even if the relevant measures
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to save the insured property were unsuccessful. Such
expenses will be reimbursed in proportion to the ratio
of the insured amount to the insured value, regardless
of the fact that, together with compensation for other
losses, they may exceed the insured amount.

SECTION 13: PAYMENT OF INSURANCE INDEMNITY

13.1
out within the time periods specified in clause 9.1.2 of

Payment of insurance compensation is carried

these Rules, subject to the establishment of the fact of
the insured event, its causes and circumstances, the
amount of damage, as well as the provision of the
following documents by the Insured (Beneficiary):

13.11
form and terms defined by the Rules and / or Contract,

Informed the Insurer about the accident in the

13.1.2
months after the date of occurrence or disclosure of the

Insurance Accident Application - within 3

insurance accident, in the form or manner prescribed
by the Insurer or in agreement with the Insurer. In case
of failure to comply with this deadline, the Insurer will
have the right to reject the insurance claim in case of
failure to provide reasonable justification for the delay.

13.1.3
signed by the Policyholder or with the consent of the

the original of the insurance policy (contract)
insurer-a copy or photocopy

13.1.4 Copy of passport of the person receiving the
insurance compensation

13.1.5 Documents confirming the rights to the insured
property (property interest) (for example, a certificate
of ownership, a pledge agreement, a lease agreement,
etc.),

13.1.6  Certificates and other documents of the
competent authorities confirming the occurrence of the
insured event and containing information on the date (s)
of the occurrence of the insured event, the reasons, the
nature of the event, estimated damage and persons
(documents of the operating organization, Ministry of
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Emergencies, Ministry of Internal Affairs , other
competent authorities, including foreign);

13.1.7 Copies of documents confirming the value of
the affected property (including checks, invoices,
assessment reports, etc.), if they were not received by
the Insurer upon conclusion of the Insurance Contract,

13.1.8 Copies of documents containing information on
the characteristics of the affected property, on the
degree of damage and suitability for further use
(including certificates, jewellery tags, opinions of experts
and credit organizations, design documentation, etc.), if
they were not received by the Insurer upon conclusion
of the Insurance Contract,

13.1.9
power of attorney for insurance indemnity, if Insurance
the
representative, and in case of Beneficiary - in the

Individual in case of Beneficiary - Notarized

Indemnity is received by Beneficiary's

signature of Director and power of attorney stamped.

13.1.10 Documents confirming the fact, expense and
amount of expenses to be paid by the Insured and to be
incurred by the Insurer in accordance with these Rules
and / or Insurance Contract (including independent
expert opinion),

13.1.11
examination stipulating the amount of damage L the

At the request of the Insurer, an expertize
revealing the cause.

Documents with the Insurer's consent may also
be provided electronically by sending to the Insurer's
official e-mail address or by providing them on a variety
of media (DVD, CD, memory drive, etc.).

Documents must be exclusively written or
translated into Armenian. Documents issued outside the
territory of the Republic of Armenia will be accepted
only as a means of recognizing their legitimacy in the
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territory of the Republic of Armenia (apostille
confirmation, notary, etc.).

The list of documents listed in this clause may
be reduced by the insurer's decision if they do not affect
the risk assessment, proof of insurance accident, as well
as the extent of the damage and the determination of the

person receiving compensation.

The insurer may, at its sole discretion, make a
decision on the payment of insurance indemnity by the
Authorized Authorities if the fact of the occurrence of
the insured event and its circumstances can be
confirmed by other means (through examination, expert

opinion, etc.).

The causes, circumstances and extent of the
damage will be ascertained on the basis of the results of
the inspections submitted by the Insurer in an act drawn
up by the Insurer or his representative with the
of the
representative, with documents confirming the extent of

participation Insurer or his authorized

the damage, as well as other documents, forensic

materials and other calculations. The need is

determined by the nature of the case.

13.2  Insurance compensation may be carried out in
the following forms:
13.2.1

U) For calculation - the determination of the
amount of insurance compensation is carried out
according to the calculation (estimate) of the Insurer or
the competent organization / expert opinion,

P) For actual expenses - the determination of the
amount of insurance compensation is carried out on the
basis of documents confirming the expenses of the
Insured (Beneficiary) for the restoration of property and
elimination of the consequences of an insured event.
13.2.2

U) Organization and/or payment by the insurer
on account of insurance compensation for the
repair of damaged property by organizations with
which the Insurer has concluded relevant agreements.
In this case, the Insurer will pay payment for property
repairs directly to the account of the organization that
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All disagreements related to the repair services
arising between the Insured and the organization
carrying out the repair (including those related to the
delivery of spare parts, loading of workers, etc.) are
resolved by the Insured on their own.

P) Financing the acquisition of similar property
- replacing the insurance payment with the provision in
kind of property similar to lost / damaged. In this case,
compensation for damage in kind is effected by
transferring the amount of the insurance payment to the
account of the seller organization. Unless otherwise
expressly provided for by the Insurance Contract, the
Insurer chooses the seller.

If, in the case of insurance indemnity as provided for
in this clause, the amount transferred to the seller is not
sufficient to acquire similar property of the damaged /
including if the
(Beneficiary) wishes to acquire other property (such as

destroyed  property, Insured
a more modern one) that exceeds its value. The amount
of insurance indemnity, the Insured (Beneficiary)
transfers the greater part to the direct seller according
to the signed contract or invoice. The obligations of the
insurer will be deemed to have been fulfilled from the
moment the insured amount is paid to the seller's
account.

%) Financing Real Estate Construction -
Replacement of insurance indemnity in the form of new
real estate construction in replacement of damaged /
destroyed property. In this case, the compensation of
damages will be in kind provided directly to the
contractor. Unless otherwise provided by the Contract,

the insurer will select the selling organization.

Unless the amount of compensation awarded to the
contractor in the form of indemnity under this clause is
sufficient for the construction of new immovable
property, as the value of the new immovable property
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exceeds the amount insured under the Contract,
including if the excess is the result of real estate on the
Insured's (Beneficiary's) initiative. Structural changes
(surface area and / or height of ceilings, use of other
materials and / or engineering equipment, etc.), Insured
(Beneficiary) Receives direct contractor under contract

or invoice.

In case of disagreements between the policyholder
the
construction services (including construction deadlines,

and construction  organization, related to
workload of employees, etc.), are regulated by the

policyholder independently

In case of insurance compensation by natural means
the term of insurance compensation may be extended
accordingly until the date of provision of similar
property or completion of construction of real estate.

For each insured object, the insurance contract or
application for compensation (if the choice of the
method of compensation is imposed on the policyholder)
may establish different methods of compensation.

13.3
contract, the method of compensation for the damage

Unless otherwise provided by the insurance

caused by the insurance accident will be chosen by the
Insurer.
13.4

foreign currency insurance contract, indemnity will be
paid in AMD, except for cases defined by the RA
Legislation, converted into CBA exchange rate of the

In case of insurance indemnity concluded in

given currency as of the date of payment order or
cashier order preparation.

13.5
in accordance with the procedure established by the RA

Calculations with non-residents are carried out

legislation.
13.6
been paid in cash for damage to property as a result of

In the event that an insurance indemnity has

an insurance accident, subsequent damages resulting
from non-repair of such damage will not be recoverable.

Page/to 59 of 86



@
efes

NSURANCE

syGpwywugdwu
wnwowgwd Juwuubipp tupwlw s&U hwwnnigdwu:
FAUJPL 14: UMUKNYUINULUL <USNhSUUL
utrduuu <huLtre

14.1 Uwwhnwgpwywu hwwnnignwip yéwpbint dwuht
npnonwdp Yuwjwgynwd £ unyu Ywunuubph 9.1.2 Ybwnny

sypwunpngdw, wpnyniupntd

uwhdwuywd dwdybinubpnid, wwjdwundy, np
wwwhnjwagpulwu wwwnwhwph thwuuwnp, nnw
wwwbwnubpp L hwugqwdwupubpp, Juwup  swihp
wwpqywsé L, L Uwwhndwnhpp (Cwhwnntu)
Uwwhndwgpnnhu ubipywjwgnb N htinljw
thwuwnwenpebpp Ywd Yuwwnwnpb gnpdnnnigyniuutipp’

1411 Uhontjwjht wwpntup,

14.1.2  Mwnhwghw Ywd nwnhwghntu Jwpwy,

14.1.3 Muwuwunbpwqdwlwu gnpdnnniugyniuubp,  huswbu

uwl ghuynpwlywu dwubpubp b wy gnpdnnnieniuutp,

14.1.4  Pwnwpwghwlwtu  wwwbpwqdh, gwulwgwd
nbuwyp pwnwpwghwlwu hnignwiubiph Ywd
gnpdwnniubiph,

14.1.5 MbGwwlwu Jwpdpuubph  hpwhwugn gnypp
Juwudwu, nguswgdwt, Ynudhujwgdwl, pnuwquuddw,
wwphwudwt Ywd UdwUwwnhwy wy gnpdnnniyeniuubph
htiibwupny,

142  GBpt  Uwwhndwnhpp Ywd  Uwwhndwnph
hdwgniejwdp gnpdnn wudp dinwnpywsd hpwlwuwgunud §

gnpdnnnueiniuubp Ywd  w)  quugwupubp’  wwwnbwn
nwnuwny wwwhnjwagpuywu wwwnwhwph
wnwowgdwup, Yuwd dunwnpqwd qgntd n

Uwwhnwgpnnht wd upw ubplwjwgnigsht dnjinpnipjw
dbio wwwhnjwgpwwu wwwmwhwph ywwbwnubph Jud
Juwuh swithbph npnpdwu dwdwuwly, npp hwunwwnynd £
<s Uwfuwwnbuwd Ywpgny,
Uwwhnwgpnnp  wquuynwd £ wwywhnjwgpwlwu
hwwnnigdwu Jéwpdwu wwpwnwlwunipiniuhg:

14.3  Uwwhndwgpnnp hpwyntup niup wdpnnonipjwudp
Jwd dwutwyh dbpdt] wwywhnwgpwywu hwwnignudp,

opGuunpnipjwdp

bret Uwywhnjwnhpp (Cwhwnntu).
14.3.1  Uhwnwiuwynp sh Ywuwwpb] Ywd fuwfunb] §
Muwjdwuwgnpny uwhdwujwd ywpwmwynpniejniuubnp,

14.3.2  Uwwhnjwgpnnhu sh
Ywunuubpny Uwfuwwnbudwsd UL
hwdwp  wuhpwdbion  hwunwpenebpp,

wnpwdwnpbp  unyu
npnanwd  Ywjwgubipnt
hntipp,  Yud
wpwdwnpbp £ punhwunyp  punniuwéd  wwhwugubiph
WYwd unyu Ywunuubpn uvwhdwujwd wwhwugubiph

fuwfundwdp Yuqiwsd hwunmwenpbp:

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

SECTION 14: REASONS FOR REFUSAL TO PAY FOR
INSURANCE INDEMNITY

14.1
indemnity was adopted in the terms established by
Clause 9.1.2 of this regulation, provided that the fact of
the insured event, its causes and circumstances, the

The decision on payment of insurance

amount of damage found, and the insurant (beneficiary)
has submitted to the insurer the following documents or
performing actions:

14.1.1
14.1.2 Radiation or radiation infection,

Nuclear explosion,

14.1.3 War operations, as well as military manoeuvres
and other operations,

14.1.4  Civil war, any kind of civil disturbances or
strikes,

14.1.5 Eviction or similar action by order of state
authorities as a result of property damage, destruction,
confiscation.

14.2
knowledge of the policyholder intentionally commits

If the policyholder or a person acting with the

actions or other misdemeanours that caused the insured
event, or intentionally misleads the insurer or its
representative in determining the causes of the insured
event or the amount of damage, which is approved in
accordance with the procedure provided for by the
legislation of the Republic of Armenia, the insurer is
the obligation to pay

released from insurance

compensation

14.3
part of the

The Insurer has the right to reject the whole or

insurance indemnity if the Insured
(Beneficiary).
14.3.1

obligations under the Contract,

Has not intentionally breached or breached its

14.3.2 The Insurer has not provided the documents,
items required by and for the purposes of these Rules,
or provided the Instructor with documents in breach of
generally accepted requirements and / or requirements
set forth in these Rules.
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14.4
of insurance indemnity if the Insured (Beneficiary)

The Insurer will be exempt from the obligation

intentionally fails to take reasonable and accessible
means to minimize the possible damage caused by the
insurance accident.

14.5
indemnity under the RA Legislation or Insurance

The insurer has no right to refuse insurance

Contract, on grounds not provided for by these Rules.

PUdDPL 15: MULULRP hPUYNRLLP
PNhuUuLSNrU (UNKPMPNGUSHU)
15.1 Unless otherwise provided by the Insurance

Contract, the Insurer who paid the insurance indemnity
will, within the limits of the paid amount, transfer the
right of claim that the Insured (Beneficiary) has to the
person responsible for the damage reimbursed as a
result of the insurance.

The Insured (Beneficiary) will be obliged to
transfer to the Insurer all documents and evidence, to
inform him in writing of all the information and to carry
out all the actions necessary for the Insurer to exercise
the right of claim transferred to him, which the Insured
(Beneficiary) has to the person responsible for the
damage compensated as a result insurance.

15.2
or the exercise of these rights is not possible through his

If the Insured (Beneficiary) rejects such rights

fault, the Insurer is released from the obligation to pay
insurance compensation in the amount of damage
caused to him by the above actions. If payment of
compensation has already been made, the Insured
(Beneficiary) is obliged to return to the Insurer the
amount corresponding to this damage.

153 If the
compensation for loss from third parties, the Insurer

Insured  (Beneficiary) received
pays only the difference between the amount payable
under the terms of insurance and the amount received
from third parties. The Insured (Beneficiary) is obliged
to immediately notify the Insurer of receipt of such
amounts.

15.4

Insurer the insurance indemnity received (or any part

The Insured will be obliged to return to the
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thereof) if it is found that the law or these rules
completely or partially deprives the Insured of the right
to receive insurance indemnity.

RUdbPVL 16: UbBEMP LNROUUL UUMrQL
16.1
the paid compensation if, after payment of the insurance

The insurer has the right to demand a refund of

indemnity, the grounds for refusal of the insurance
indemnity stipulated by these Rules and the RA
legislation become known.

16.2
during and after the expiration of the contracts

All disputes between the Parties that arose

concluded on the basis of these rules are resolved
through negotiations. In case of disagreement (failure to
reach agreement), disputes will be resolved in
accordance with the current legislation of the Republic
of Armenia.

SECTION 17: OTHER PROVISIONS

17.1

to the address of the Insured (Beneficiary) in accordance

All letters and notifications sent by the Insurer

with these Rules are considered to be sent properly if
one of the following conditions is met:

17.1.1
indicated in the Insurance Contract or in the notice of

The notification was sent by post to the address

the insured event

17.1.2  The notification was sent in the form of an SMS
message by phone specified in the Insurance Contract
or in another document (notice, application for
payment) with contact details submitted on behalf of the

Insured (Beneficiary),

17.1.3 The notification was sent in the form of an e-
mail message to the e-mail address specified in the
Insurance Contract or in the notice of the insurance
event.
17.2

the Insured (Beneficiary) will inform the Insurer in

In case of change of addresses and / or details,

advance of this. If the Insurer has not been notified of a
change in the address and / or details of the other party
in advance, then all notifications and notifications sent
to the Insured (Beneficiary) at the previously known
address will be considered received from the date they
arrived at the previous address.
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17.3 The Insurer has the right to unilaterally, without
the consent of the Insured, make changes and / or
additions to these Rules.

17.4  When making changes and / or additions to the
Rules, the Insurer is obliged to notify the Insured of this
in writing no later than one month.

17.5  In case of disagreement with the changes and /
or additions to the Rules, the Insured has the right to
immediately terminate the insurance contract.

ADDITIONAL TERMS AND CONDITIONS FOR CIVIL
LIABILITY INSURANCE

1. According to these Rules, all notifications and
letters sent by the insurer to the address of the
policyholder (beneficiary) are considered to be a
proper notification if one of the following conditions is
met

2. Under the insurance contract, the risk of
liability for compensation for damage caused to the
property and health of third parties can be insured
both in favor of the policyholder and other persons
who may be held liable.

Persons whose liability is insured under the
Insurance Contract (hereinafter referred to as the
Insured Persons) are indicated in the Insurance
Contract.

Unless otherwise provided by the Insurance
Contract, the Insured Parties regarding insured
events provided for in clause 4 of these Additional
Terms are:

2.1 Owners of property located in the territory
specified in the Insurance Contract, members of their
families.

2.2 Persons with legal grounds for the possession,
use or disposal of property located in the territory
specified in the Insurance Contract (including tenants
and persons who have concluded employment
contracts or civil contracts with the owner (s)).
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territory specified in the insurance contract.

The insurance risk is the alleged event, in the event of
the occurrence of which the Insurance Contract is
concluded.

An insured event is a completed event of those
specified in paragraphs. 4.1-4.3 of these Additional
Conditions provided for by the Insurance Contract,
which entailed the obligation of the Insurer to make
insurance payment.

Each of the events referred to in paragraphs. 4.1-
4.3 of these Additional Terms is independent, the
Insurance Contract may be concluded in case of any
of these events, their combination or any combination
thereof.

When concluding the Insurance Contract, the
parties are entitled to agree on a narrowing of the
Insurer's liability for one or more of the events
specified in paragraphs. 4.1-4.3 of these Additional
Conditions, including for a particular type of damage
/ harm, type of loss, etc.

In accordance with these Additional Terms, insured
events may include:

4.1 The occurrence of liability for damage to the
life, health or property of individuals, property of legal
entities, municipalities, RA or RA entities as a result of
cases unintentionally arising from the fault of a person
whose liability is insured under the Agreement in the
territory specified in the Insurance Contract (territory
of insurance) in the possession, use or disposal of
property specified in section 2 of these Rules (with the
exception of paragraph 2.4 of the Rules).

4.2 Liability for causing harm to the life, health or
property of individuals, property of legal entities,
municipalities, subjects of the Republic of Armenia or
the Republic of Armenia as a result of cases that were
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gnyppht® U wnnnoniejwup, hpwjwpwiuwlwu wudwug,

dntuhghwwy Ywnnygubiph,
Lwupwwbwnnyewu  unipbynubph uwd  <wjwuwnwup

Lwjwuwnwuh

Lwupwwbwnigjwu  gnypht  hwugwd Juwuh hwdwp
wwinwufuwuwwnynipjniu:

5. Gt Uwjuwwnbuwsd sk
wwwhnjugpnipjwt  Mwjdwuwgpny, unyu Lpwgnighs
wwjdwuubipny Gupwyw
wwwnwufuwtwwnynipniup, uwyws.

wj| pwu

wwwhnwagpnypjuu  bLu

5.1 Gppnpn wubwug dwhywt, woluwwmniuwyniejwu
Ynpuwnh, Juwuywdpubiph htiw,

5.2 Gppnpn wudwug ywwnwunn gnyph Ynpuinh Yud
uwuh hbwn:

duwuph  wywwbwndwt thwunp wbwp £ hwjwuwnyh
nwunwlwu dwpdhuubph (nwwwpwuubp, wpphunpwdutp,

L wju) ndh dbe dwnwd npnandny  (Ybnny) Yuwd
wpunwnwwnwlwu Ywpgny' Uwwhnwgpnnh
hwdwdwjunigjuwdp  Uwwhndwnpp  (Uwywhndwagpywd

wudh) Ynndhg Gppnpn wudwug Ywuphu, wnnnontejwup
Ywd gnypht hwugwd Juwuh hwwnnigdwu gnypwihu
hwjnh punniudwu  dhongny, Ywd Uwwhnjwgpnnp
hwdwdwjunigjwdp b UbpywjniEjwdp  unnpugpywd
hwownnipjwu hwdwdwjuwgpny:

6. Uwwhnjwagpnipjwt  Mwpdwuwghpp  Ywpnn &
Yupywd |hub) Lpwgnighs wwydwuubph 5-pn Yennwd ugdwd
nhuliphg  jnipwpwtgniph wnwudhu  Ywd

wdpnnonipjwdp:

hwdwp

Ubnpwnywy Yeunwbhbbppt, pnsniiibppt
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unintentionally caused by the fault of the person
whose liability is insured under the Contract in the
territory (territory of insurance) specified in the
insurance contract, with the exception of liability
provided for in the 4.1, 4.3 of these Additional terms,
as well as related to the events specified in clause 10
of these Additional terms. The type of specific liability
accepted for insurance is specified in the insurance
Contract.

4.3
the life, health or property of individuals, property of

The occurrence of liability for causing harm to

legal entities, municipalities, subjects of the Republic
of Armenia or the Republic of Armenia as a result of
cases that occurred unintentionally due to the fault of
the person whose liability is insured under the
Contract in the territory (territory of insurance)
specified in the insurance Contract, as a result of
aggressive and/or unexpected behaviour of an animal
(including birds) belonging to the Insured person.

5. Unless otherwise specified in the Contract, in
with Additional
conditions, insurance assumes liability related to:

accordance these terms and

5.1 With the death, disability, or injury of injured
third parties (physical damage).

5.2
belonging to third parties (property damage).

With the destruction or damage of property

The fact of causing harm must be confirmed by a
decision (resolution) of the judicial authorities that has
entered into force, a decision on approval of a
settlement agreement, or the recognition by the
insured (Insured person) of a property claim for
compensation for damage caused to the life, health,
or property of third parties (victims) with the consent
of the Insurer.

6. An insurance contract may be concluded for
each of the risks specified in clause 5 of these
Additional terms and conditions, or for a combination
of them.
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7. Uwwhnywgpnnhp wwwnwufuwluwwnyniypjwu
uwhdwutbpnud  wwwhndugpnipjwt  Mwjdwuwgpny
[pwgnighs Ywpnn b Gwjuwwnbudlp twb  nuwnwywu
dwpdhuubipnud pwnwpwghwlwu
wwwnwufuwtuwwnynipjwu gnpdh Jupdwu hbn juwywd
Swfuutiph hwwnnigdwt npnyp, pugwnnijwdp nwwwlwu
Jénh ywwnwpdwu hbwn uwywsd Swiuubph:
Uwwhnwgpnnp hwwnignd £ twb wwwhnugpwywu
wwwwhwph  hGnbwupny  Gppnpn - wudwlg  gnyphu
wwwnbwnywsd Juwuh ujwgbgdwu, gnyph thpydwu hwdwp
Yuwwwnpgwd nnowdhunn b wuhpwdbion dwiuubpp:

8. Gprb wj| pwu uwhuwwnbuwsd sk
wwwhnwgpnigjwtu  Mwjdwuwgpny, 2hudnunwdwihu
w2fuwwnwupubiph hGunlwupny wnwowgws
pwnwpwghwlwu wwwnwufuwuwwyniejniup sh

hwdwpynid wywhnjuwgpwywu ywwnmwhwp:

9. Uwwhnwgpwywu  dwoéynypp wwpwdynd L
dhwju wjiu wwwhnjwgpwwu wwwwhwpubph  Ypw,
wnkinh Gu niubigh|
Muwydwuwagph gnpdnnniejwu dwdlybnh pupwgpnud: Geb

npnup wwwhnjwagpnipjwu

wwwhnjwagpnipjwu Muwjdwuwapp gnpénnnLejwu
dwdybtinh pupwgpnd nbnh niubgwdé wwywhnjugpwlywu
wwwwhwpp wbnph £ nubgbp dhush wwywhnjwagpnyejw
htunlwupny,
wwwhnjwgpwlwu hwwngndp Gupwlw £ Jéwpdwu
dhwju  wiu  nbwpnd, bGet  Uwwhndwnpptu  Jud
Uwwhnqwgpywd wudht nshus hwjnuh sh Ginbp W nshug skp

Ywpnn hwjwnuh |hub| win wywhnjwgpuwywiu wwwnwhwpp

uypgpp  wnwowgwd  hwuqudwupubph

wnwowgnwd hwugwdwupubiph dwuhu:

10. Unyu  Lpwgnighs  wwjdwuubph  hwdwdw)u
wwwhnjwgpnipniup sh lnwpwdynid pwnwpwghwywu
ypw, npp - Yuwdwd Lk
(wwwhwputpp 60 hwdwpynd - wwwhnugpwywu

wwwnwufuwuwwnynypjwu

wwwnwhwnpubn).

101 Qwaqbiph, gnpont, hbnnyh, funtwyniejuu Ywd
wj, wjn _Ynwd dpunnpniwjhu ntnnwiubph (6ntfu, thnoh, L
ywd  bGplwpwdwdybin
wqanbgniejwt hbnbwupny wwwnbwnywd Juwuubiph htwn,

wjiu)  domnmwlwu, nbgnywp

10.2 dhongutipp
wnhpwwbundwt Ywd ogunwgnpddwt hbiw,

10.3  Uwwhndunph (Uwywhnwgpywd wudh) Ynndhg
Jupdwluwyws (Juwpényp, |hghug), gpuwywnpjwsd Yud

Spwuuwnpunwjhu nuophudw,
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7. The
provide for the reimbursement of legal expenses

insurance contract may additionally

related to the conduct of civil liability cases in the
courts, except for expenses related to the execution of
a court decision that arose after the occurrence of an
insured event, within the limit of the Insurer's liability.

The insurer also compensates for necessary and
reasonable expenses aimed at saving the property of
persons who have suffered damage as a result of the
insured event, as well as expenses for reducing the
damage caused by the insured event.

8. Unless otherwise provided for in the insurance
Contract, the occurrence of civil liability in connection
with repair and construction works is not an insured
event.

9. The insurance cover applies only to insurance
cases that occurred during the term of the insurance
Contract. If an insurance event that occurred during
the term of the insurance Contract occurred for
reasons that occurred or became effective before the
date of insurance, the insurance indemnity is payable
only if the Insured or the Insured person did not know
anything and should not have known anything about
the reasons that led to the occurrence of this
insurance event.

10. In accordance with these Additional Terms,
insurance does not apply to civil liability associated
with (events are not insured events):

10.1
long-term thermal influence or exposure to gases,

Damage caused by permanent, regular, or

vapours, liquids, moisture or any, including non -
atmospheric precipitation (soot, soot, smoke, dust,

etc.);
10.2  Ownership, use or disposal of vehicles;
10.3 Claims for damages in connection with

damage, destruction, or damage to items that the
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wwhwwunigjwt  wwwnwufjuwuwwyniejwup  hwuduywd
gnypht ywwbwnywd yuwuubph htwn,

10.4 Muwjdwuwagpp Ywd Uwwhndwnph
(UwywhnJwagpywd wudh) hbin hwdwdwjunipjwu hhdwu
Ypw Swqwd Ihuwuuwlwu wwpunwynpnieniuubph htw,
huswbu twl Jéwpnudutipp hbwn, npnup Jwwwpyb) Gu

putntu  &uny  wwpwmwynpnyeniuubph Yuwnwpdwu
thnfuwpbu wd npwbu  wwwdwdhongubp, Ywd pwg
pnnuywd ogniinh Ybpwpbinjw| wywhwueubipn:

10.5  Bpwyfuhpubinh ywd npw udwu wjL

wwpunwynpnugniutph - Ywd Gpwpfuhph - wwydwiwagnh
hwdwdwju wwhwugubiph htwn,

10.6  Ujuwyhup Juwutbph wwhwugubiph hbtiw, npnup
gbpwqwugnd  tu <L gnpdnn
uwhdwuqwd dwywiubipp L swihbpp (gbpwqwugnn dwuny):
10.7  <bnhuwlwjpu hpwyniupubph fuwfundwu,
hwjnuwgnpdniejniuttiph, ghwwlwu  woluwwmwupubph
Ywd wpryniuwpbpwywu udniubiph uywwundwdp
hpwyniupubiph,  YJwd  Vdwuwwhwy  hpwynitupubiph
fjuwfundwu htw, ubpwnw|] gpwugwd wnbnpwht,
dhpdwyhu Yuwd Upwutiph,
wmwppbpwupwuubph L wujwunwdubiph  oguwagnpddw
pnywnyniejniuutiph stknwpynudubipp:

10.8  Pwpnuwlwu  Juwuph, wpdwtwwwwnyniejwu,
wndtiputiph L w2fuwwnwupw)hu quplwuhoh
wwonwwuniejwu hbun,

10.9  Uwwhnjwgpwlwu wwpwdphg nnipu hwugywd
uwutubiph wwhwugeutiph htiw,

1010 bpbt wy) pwu Uwlwwnbudwd £ Jplunyu
wwwhnwgpnigjwt  wwjdwuwgpny  wwwhnjwgpywd
Uwwhnqwnhpubph (Uywhnjwgpyws wudwug)' dhdjuug
nbd ubpyuwjwgywsd wwhwueubiph htiwn

10.11 gnpénnnLejntuutiph,
wwuwnwdpnipniuubph, pwnwpwghwlwu hnignwiubpp,
ghujwd fudpwynpnudubiph ywd whwpbtiyhsubiph
htnmbwupny Ywd wwwbwnny wnwowgwd Yuwuubph
htiw,

10.12  Uwwhndwgpnnh htiwn hwdwdwjubgwd
dwdlytinmubpnd wjuwyhup hwugqwdwupubiph sybpwgdwu
htiw,
wuwnhbwup, b npnug ypwgdwu hwdwp Uwwhndwgpnnp

Opbuunpniejwdp

wupwupwjhu

Muwuwunbipwqdwywu

npnup  wluhwjunnpbu  pwpdpwgund  Gu  nhuyh
unpwdwnpbi b hwdwwwwnwuluwu gnignidutip:

10.13  Ywunuubiph 14-pn Pwduny uwhdwujwsé nbiwpbph
htiwn:
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Insured (Insured person) has accepted for rent
(rental, leasing), as collateral or for safekeeping;
10.4

compensation for damage, declared on the basis of

Financial obligations in the form of a claim for

contracts or in agreement with the Insured (Insured
person), as well as payments made in exchange for the
performance of obligations in kind or as penalties,
claims for compensation for lost profits.

10.5
obligations or warranty agreements,

Requirements for warranty or similar

10.6
and amounts of compensation provided for by the

Claims for damages in excess of the amounts

current legislation of the RA.
10.7
copyright, discovery, invention, or industrial design

Claims for damages related to infringement of

rights, or similar rights, including unauthorized use of
brand,
symbols, and names.

registered trade, or trademark names,

10.8
damage, protection of honour, dignity and business

Claims for compensation for non-pecuniary

reputation,
10.9
outside the insurance territory,

Claims for compensation for damage caused

10.10 Claims made by Insured (Insured persons)
whose liability is insured under the same Contract to
each other, unless the Contract provides otherwise

10.11
as a result of or due to military actions, uprisings,

Claims for compensation for damage caused

riots, popular unrest, actions of armed groups or
terrorists

10.12 Claims for compensation for damage that
occurred as a result of non-removal of circumstances
that significantly increase the risk level during the
period agreed with the Insurer, the need to eliminate
them in accordance with generally accepted norms
was indicated by the Insurer

10.13 Events provided for in section 14 of these
Rules.
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10.14  Uwwhnywnph (wwwhnwgpywsd wudh) Ynndhg
wiynhnih, pUpwdhongubiph, wmnpupy enitwynpdw Whwd
Uwwhndwnpph  (Uwwhndwgpywd  wudh)'  wiynhngp,
pUpwdheongubtiph, wnwug pdoyh gnigdwu hngbidbn Jud
pwndp wqnbigniejniu niubignn dhongubiph oguwgnpddwu
htiimbwupny pniuwynpdwt htwn:

10.15  YUGunwuputiph (engniuutiph) wwhwwudw,
wnuophudwt' opbuunpniejwdp uwhdwudwd
wuywnwugnipjwu Jwunuubiph fuwfundwt hbw:

11. Uwwhnjwgpnipjw

Uwwhnyuwgpnnh

Muwjpjdwuwgpny  tpdwd
wwwnwufuwuwwnynypjwu
uwhdwuwswihp (wwwhnywgpwywu gnwiwpp)
hwdwpynd £ dpwutwywtu  vwhdwlwswih  pnnp
nbuwyubph wwwwhwpubph W yuwuubph hwdwp:

Uwwhnjwgpniejwt Mwjdwuwgpny Yupnn U uwhdwuyb
wnwudhu
jnLpwpwiuginip

Wwwnwufuwuwwnynypjwu uwhdwuwswthbp.
nhuljp

jnipwpwiuginip

Uwwhnjwagpnipjwu hwdwnp,

Jnipupwuginp wwwnwhwph  hwdwp,
wnnwdnnh hwdwp, b wyu:

12. Uwwhnwgpwywu  hwwnigdwt  punhwunip
gnudwpp wwwhnwagpniejwu dwdybnp pupwgpnud wnkinh

niubgwd pninp - wwwwhwputiph gény hwdwluwnu, sh

Ywpnn gbipwquwugh wjn dwdytinp hwdwp
Uwwhnywgpnnh wwwnwufuwuwwnynypjwu
uwhdwuwswthp:

13. Lwnwpwghwlwu wwwnwufuwuwwnynypjwu
wwwhnjwagpnijwu qony wwwhnjwagpwywu

wwwwhwph wnbnp nwbtwine nbwypnud Uwwhndwnhpp
ywd Uwwhnjwgpwd wudp, h (pnudu “Ywunuubiph 10-pn

ytiwnny uwhdwuywd wwpwwynpnip)niuubiphg,
wwpwwynp Gu.
13.1 Uthwwuwn, pwjg gwulwgwd nbwpnid ny ni, pwu

5 (hhtug)
hwuwubh wjuwhuh Ywwh dhongubpny, np huwpwynp
(hup  $hpubp  wbnblwgdwu  thwuwp, nbntYwgub]
Uwwhnjwgpnnhu Lpwgnighs  wwjdwuubph
hwdwdwju  wwwhnwgpwlwu  wwwwhwph  punye
niutignn nbuph  Ywwwygnypjwdp  hptu - utipluwjwgynn
pninp wwhwugubiph Japwpbipjwy,

13.2  Uwwhnjwagpnnhtu gnigwpbipb] pninp huwpwynp
wowlgnipntt Yugdwybpwbint bW hpwlwuwgubiine hwdwp

wo2luwwmwupwiht  opdw pupwgpnd  hpbu

unyu

wpnwnwnwlwl wwonwwunygint' Juwuph hwwnngdwu
wwhwueh ubpyuwjwgdwu nbwpntd,

13.3  Wu nbwpnud, Geb Uwywhnjwagpnnp wuhpwdbiown k
hwdwpnud  vpwuwlytp pp  ubpYwywgnigsht  gwhbph
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10.14 Events caused by the Insured (Beneficiary)
being in a state of alcoholic, narcotic, toxic intoxication
and / or poisoning of the Insured (Beneficiary) as a
result of their consumption of alcoholic, narcotic,
potent and psychotropic substances without a doctor's
prescription

10.15 Events caused by non-compliance with legally
established or generally accepted rules for the safety
of ownership, use, and disposal of animals (birds).

11. The Insurer's liability limit specified in the
insurance Contract is considered to be set in a single
amount for all types of damage.

The insurance contract may provide for separate
limits of liability: for each of the risks accepted for
insurance, for one insurance case, for payments to
one person, and so on.

12. The total amount of the insurance indemnity
payable for the aggregate of all insurance events that
occurred during each insurance period cannot exceed
the limit of the Insurer's liability established for this
insurance period.

13. In the event of an insured event for civil
liability insurance, the Insured, or the Beneficiary, in
addition to the obligations provided for in clause 10 of
these Rules, must:

13.1
(five) business days, inform the Insurer in any

Immediately, but in any case, no later than 5

available way that allows you to record the fact of the
message, about all the requirements imposed on it in
connection with the event considered by these
Additional terms as an insurance event,

13.2
in organizing and

Provide all possible assistance to the Insurer
implementing out of court
protection in the event of claims for damages,

13.3
representative to protect its interests, issue a power

If the Insurer deems it necessary to appoint a
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wwonwwunpjwt uwwwnwyny' wpwdwnpb hwgnpwghp
L wy wubpwdton  thwunwpenpetp Uwwhnjwgpnnp
Uowuwlwo wudh Ynnuhg wjnwhuh owhbiph
wwounwwunijwu hwdwp: Cun npnud, Uwwhndwgpnnp
hpwyniup  niwh, pwjg  wwpunwynp sk, hpwlwuwgut)
Uwwhnjunph Ywd Uwywhnjugpywd wudh hpwdwyw
wwonwwuntejnLu:

13.4  Uwwhndwnpht  hwuwtbh swihny  wwwhnyb

Uwwhnjwagpnnh  dwutwygnigniup  Juwudwd  gnyph
quudwup b Juwuh swithh npnpdwup,

13.5  Uwwhndwagpnnht ubpywjwgub] hpbu hwuwubih
wdpnno wnbnGlwuwynieniup b thwuwmwpenpebpp, npnup
huwpwynpniejniu Yunwu pwgwhuwjwnbint
wwwhnwgpwywu wwwnwhwph punyep, ywwdwnubpp,
htinbwuputipp U yuwuh swthp,

13.6  2ppwlywuwgub hwwnigndubp, wdpnnoniejwdp
Ywd dwutwyh spunniubp denwynpniegyntu, huswbu uwl
wnwug Uwwhnwuagpnnph  hwdwdwjunyjwu  hp  Ypw
sytinguti ninwyh Y wunnuyh
wwpwwynpnyyniuubp'  Gppnpn wudwug  Ynndhg
ubipyuwjwgywd wwhwugh Yuwpguynpdwu hwdwn:

14. Uwwhnjwagpwlwtu hwwnignwp hwowpyynd §
<L Opbuunpnipjwdp uwhdwujws' Juwuubiph hwnnigdwu
swihny, W ppwywuwgynd £ wwywhnugpwywu
wwwnwhwph thwuwnh, ywwnbwnubph W hwuqudwupubph
wwngbin,g U Juwuh swihh npngndhg  hbwn, npnup
Ywuwwpynwd G ppwywunt  dwpdhuubph  Ynndhg
unpwdwnpywd thwuwnwenptiph, huswbu twl Juwuh swhp
L wwwwhwpph hwugwdwupubpp  hwjwuwnnn — wyg
thwuwmwpenpebph hpdwu Jpw' wnwug hwodh wnubjne
Juwudwé gnyph wnuwnpwjpu wpdtiph Ynpniuwnn:

15. Uju nbwpnud, Greb pwgwlywjntd N
wwwhnjugpwlwu wwwwhwp wnbnh niubuwint dwupu
ybid,
hwwngdwt unwgdwu hpwyniup, huy Uwwhndwnpp

wmndnnh  dnn wnw o wwywhnugpwywu

(Uywhnugpdws  wudh)  dnn'  wiuy hwwngbine
wwpwwynpnipyntu,  wnlw £ wwwhnjwgpwyw
wwwwhwph,  Juwuh b Juwuh  swihh  dhol

wwwbwnwhbwbwupwht  ww, www hwjnmwpupywsd
wwhwuoubipp pwywpwpynud tu b wwwhnjwgpwyw
hwwnignudp Yéwpynwd £ wpunwnwunwlwu  (Yudwynp)
Yuwngny:
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of attorney and other necessary documents to protect
such interests by the person specified by the Insurer.
In this case, the Insurer has the right, but is not
obliged to exercise legal protection of the interests of
the Insured or other person whose risk of liability is
insured under the Contract.

13.4
that the Insurer participates in the inspection of the

To the extent available to the Insured, ensure

damaged property and in determining the amount of
damage caused,

13.5
documentation available to it that allows to judge the

Provide the Insurer with all information and

causes, course and consequences of the insured
event, the nature and extent of the damage caused,

13.6
full or in part claims made by third parties in

Not to pay compensation, not to recognize in

connection with an event considered as an insurance
event, and not to assume any direct or indirect
obligations to settle such claims without the consent of
the Insurer.

14. The insurance payment is calculated in the
amount provided for by the current RA legislation on
compensation for damage, and is made after
establishing the fact, causes and circumstances of the
insured event and determining the amount of damage
caused, which are determined on the basis of
documents of the competent authorities and other
documents determining the circumstances and
amount of damage caused, without taking into account
the loss of the commodity value of the damaged
property.

15. If there is no dispute about whether there was
an insured event, the presence of having our rights to
receive insurance indemnity and obligations of the
Insured (Beneficiary) to compensate, a causal
connection between the insured event arose - shim
damage and size of the damage, the declared
requirements are satisfied and insurance
compensation is paid in an extrajudicial (voluntary)

basis.
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16. Uwwhnwgpwywu hwinnigdwt wpunwnwwunwlwu
Ywpgny Ybéwpdwtu nbwpnd Juwuh swihh npnondp W
wwwhnjugpwlwu  hwwnigdwu  swihp  npnond - |
Uwwhndwgpnnp' hpdp  punniubiny  wwwwhwph
thwuwnbiph, wwwnbwnutiph, hwugqwdwupubph L
htwbwuputiph  Ybpwpbpjw;  hpwywunt  dwpdhuubpp
thwuwnwenpebnp (pd2ywywu hwuwmwwnnieinuubip,
pd2lwlwb-wofuwnwupwjhu dwutwghwnwlywu
funphnipnutip, unghwjwywu dwnwniyejwu opqwuubin, U

wju), hwydh  wntbny  wnbnbYwupubpp,  hwhd-
wwpwupwgpbpp, uwpuwhwohdubpp b Ywunwpwd
Swluutipp/wuhpwdbiown Ywuwwnybihp Sdwfuubipp

hwywuwnnn wy| thwuwmwpenpebnp:

17. Uwwhnjwapnnp hpwynitup niup Uwwhndwnphu
(UwwhnJwgpywdé wudhu) ubpgpwydb] Juwuph swihph
npnodwtu  dbg: Uwwhnjwgpnnp hpwynitup niuh uwb
ubpgpwyb] wulwfu thnpdwgbnubph’ unyu  Lpwgnighs
wwjdwuubpny bwfuwwnbugwsd hpwnwpényeniuubiph wbknp
niubuwint htimbwupny ywwbwnjwd thwuwmwgh uwup
swithh npnadwt hwdwn:

18. Uwwhnjuwgpuwywt wwunwhwph wywwbwnubph b
hwugqwdwuputiph Ywd Juwuh swihp ybpwpbpjw; ytbbph
wnywjniejwu nbwpnd wwwhnwagpwlwu hwwnnigndp
hpwlwibwgyniyd £ nwnwpwh (Ywd wpphupwdh) Ynndhg
ophuwlwu niwdh dby dnwd npnodwu Ywd yénh hhdwu
ypw, Ywd  Uwwhnywgpnnh
ubplywjnipjwdp unnpwgpywd
hwdwdwjuwgnpph hpdwu Ypw:
19. Uwwhnjwgpnipjw

hwdwdwjunypjwdp L
hwownnipjwu
Muwjdwuwgph  Yupdwu
hwdwp  Uwwhnwnphpp  Ywd  tpw  ubpluwjwgnighsp
Uwwhnwagpnnh  wwhwuony, pwgh pwlwynp Ywd
gpwynp hwjinwpwpnipjw, ubipyuwjwgunud Gu.

19.1 Uwwhndwnph (Uwwhnywagpywé wuaéh)
wuduwgnpph wwwnbbup Ywd wnyjwiubpp,

19.2  Uju gnyph tjwwndwdp hpwynwupubipp hwyjwuwnnn
thwuwmwpeninep, nph ogunwgnpddwl,  wnuophudw,
wnhpwwbundwu pwnwpwghwywu
wwwnwufuwuwwnynipntup Gupwlyw N
wwwhnjwagpnipjw:

Uwwhnwgpnnh npn2dwdp  ybpnugjw) hwuwmwenebnh
guyp Yupnn £ Yndwinyti jud punwpdwyb:

20. Uwwhnjwagpwlwu hwwnnignup hpwywuwgynid
Uwwhnjwgpnnh  wwhwugny  ubipjwjwgynn  hGnlyw
thwunwpnetph wnlwniyejwu nbwpnid.
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16. When insurance compensation is paid out of
court, the Insurer determines the amount of damage
and the amount of insurance compensation based on
the documents of the competent authorities (medical
institutions, medical and labour expert commissions,
the facts,
circumstances, causes and consequences of the

social security agencies, etc.) on
damage, taking into account certificates, invoices and
the
incurred/expenses that must be made to restore the

violated right.

other  documents  confirming expenses

17. The Insurer has the right to involve the
Insured (the Insured person) in determining the
amount of insurance compensation. The insurer also
has the right to engage independent experts to
determine the actual damage caused as a result of the
occurrence of events specified in these Additional
conditions.

18. If there is a dispute about the causes and
circumstances of the insured event or the amount of
damages payment of insurance indemnity is made on
the basis of an enforceable judgement or decision
(resolution) of court (arbitration court) or a decision
on approval of the settlement agreement committed
with the written consent of the Insurer.

19. In order to conclude an insurance Contract,
the Insured or his representative, at the request of the
Insurer, will provide, in addition to an oral or written
statement:

19.1
the Insured (Beneficiary)
19.2
in respect of property, civil liability in the possession,

A copy of the passport or passport details of
Copies of title and / or supporting documents

use or disposal of which is insured.

This list may be reduced by the Insurer's decision.

20. Payment of insurance compensation is made
subject to the provision of the following documents at
the request of the Insurer:
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20.1 Uwywhnunpp (Uwwhnjwgpjwé wush) Yud
upw uklwywgnigsh Ynndhg.

20.1.1 Uwwhnjwgpwlywu wwuwwhwph dwuhu
nbnbywgnu  Uwwhndwgpnnpt'  Ywunuubpny  W/ywd
Muwjdwuwgpny uwhdwuywsd duny U dwdybinubipnud,
20.1.2 Uwwhnwgpnigjwu Mwjdwuwagnph puophuwly,
20.1.3 Wu gnyph ulwwndwdp hpwyniupubpp hwyjwuwinnn
thwuwmwpeninep, nph ogunwgnpddwl,  wnuophudw,
wnhpwwbundwu pwnwpwghwywu
wwwnwufuwuwwnynipintup wwywhnjwagnyb k,

20.1.4 ppwywunt dwpdhuubph wnbnblwupubp W wy
thwuwmwpenpetn, npnup hwuwnwwnw Gu Gppnpn wudwug
Juwu ywundbwnws wwywhnjuwgpwlwu ywunwhwph intnph
niubuwint hwuwp (UPL, NU, W wyu), bW npnup eny| Gu
wmwihu nwwb] wwunwhwph hwugwdwuputiph, punyph b
htwbwupubiph, huswbu twlb Juwup swihp W dGnuygnp
ynndh dwuht,

20.1.5 Uwwhnwgpnnh  Ynndhg unyu  Lpwgnighy
wwjdwuubph W/Hwd wwwhnugpnigjwtu Mwjdwuwgph
hwdwéwju  hwwngdwt  Gupwlw  Uwwhnjwnpp
(Uwwhnywgpywdé wudh) Swiuubph thwuwp, swihp W
uywunwyp hwywuwnnn thwuwmwpnetp,

20.1.6 duwu Ypwd bLppnpn wush wwhwuy (gpwynp
hwjwn),
20.1.7 twwnwpwuh ndh dbg dinwd npnonud:

Uwwhnwgpnnh npnadwdp unyu pqwpynudp Yupnn §
ypbwuindt' hwdwdwju unyu Lpwgnighs wwydwuubpny
uwhuwwnbuywd nbiwypbiph:

20.2 dJduwu Ypwé bLppnpnp wuswug Ywd upwug
ubpyuywgmghsubiph Ynndhg.

20.2.1 Uwwhnjwgpwywtu wwuwhwph dwuhu nhdnwd-
hwjw'  Uwwhndugpnnh  Ynndhg  uwhdwudwd Yud
Uwwhnwgpnnh  htiwn  hwdwéwjutigywd &uny  Yuwd
nwuwyny' wnbinh
niubuwint Ywd pwgwhwjnbint wduwpyhg htnn 3 wdujw

wwwhnjuwagpwwu  wywwwhwph

pupwgpnud: Unyu dwdybnp sywhwywudwu nbwpnwd
Uwwhnjwapnnp hpwyntup nLup dbipdt|
wwwhnjwgpwywu hwynp' dwdybnh npwgdwu hwdwp
hhduwynp ywwnbwnwpwunieginlu sunwuwnt nGwpniy:

20.2.2 Ophuwlwu niwdh dbo dnwd nuwwnwlywu npnodwu
(Ytnh) Jwytipwgywsd Ynpyuophtiwyp U Yuwnwpdw wywnh
puophtwyp  (nwuwwywu  Ywpgwynpdwu  nbwpnud,
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20.1
representative:

By the Insured Person (Beneficiary) or its

20.1.1 Notification of the occurrence of an insurance
event in the form of the Insurer;

20.1.2 The Original insurance Contract

20.1.3 Copies of the title or confirmation document
for the object, the liability for the possession, use or
disposal of which is insured,

20.1.4 Certificates and other documents of the
competent authorities confirming the occurrence of
an insurance event that caused harm to third parties
(the the
emergency situations, the Ministry of internal Affairs,

operating  organization, Ministry  of
etc.), allowing to judge the cause, nature and
consequences of the event, the amount of damage and
the guilty party,

20.1.5 Documents confirming the fact, amount and
expediency of the Insured's (Insured person's)
expenses to be reimbursed by the Insurer in
with Additional

conditions and / or the terms of the insurance

accordance these terms and
Contract,

20.1.6 Claim (written claim) of the injured third party
in connection with the event,

20.1.7 The decision of the court with a mark on entry
into force.

This list may be reduced by the Insurer's decision in
accordance with the cases provided for in these
additional conditions.
20.2 third

representatives:

Injured parties or  their
20.2.1 Insurance claim-application within 3 months
from the date of occurrence or disclosure of the
insured event, established by the insurer or agreed
with the insurer form or method. In case of non-
compliance with this term, the insurer has the right to
reject the insurance application in case of non-receipt

of a reasonable reason for the delay of the term.

20.2.2 A certified copy of the court order that
entered into force, and the original writ of execution
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pwgwnnipjwdp

Ywpgwynpdwu nbwpnid),
20.2.3 Gppnpn wudwug wywwbwnjwd uwuh thwuwinp

hwywnnipjwu hwdwdwjuwgnpny

hwjwuwnnn wnbntlwup Ywd hwunwpenine' hpwljwunt
dwpdhuubph  Ynndhg (UPL, NU, L wyu),
huwpwynpnigniu: Yuwt nuwnb] wwwmwhwph  punyeh,
hwugqwdwuputiph L hwmbwupubtiph, Juwuh dwupnwph b

dtnwynp Ynndtiph yapwpbinjuy,

npnup

20.2.4 duwuyws gnyph Hwd wwpwoéph utlwundwdp
hpwyntupubipp hwywuwnnn hwuwnwenebp,

20.2.5 Jduwuyqwsd gnyph wndtipp
thwunwenpbn — (wn pYnwt skt
hwaytunynipyniuutip, huynjuutip, W wyu),

20.2.6 Jduwudwd gnhyph punipwanh dwuhu
wbntywwnynipntu wwpniuwynn thwuwnwpenpebp
(uGpuhdhlywnutin, thnpdwaghwnwywu
Ggpwlwgnieniuubip,

hwywuwnnn
guwhwwndwu

uwluwgdwihu  thwunwpenpetp, W
wy|u),

20.2.7 duwu Ypwd Gppnpn wudh ubpyujwgnigsh Ynndhg
nbwpnud’

wwwhnjwgpwlwu hwwnigndp  unnwbwnt

ununwpny hwuwnmwnywsd hwgnpwghp,

20.2.8 UwywhnJwgpnnh  Ynndhg unyu  Lpwgnighs
Ywunuubph WHwd wwwhnwgpnipjwtu  wwjdwuwgnph
hwdwdwju hwwnngdwu Gupwlyw' Juwu Ypwd bppnpn
wudwug Unndhg Ywwwpwd OSwluubph Yuuwnwpdwu
thwuwnp, swthp bW bwywwnwyp hwywuwnnn thwunwenpetn,
20.2.9 Uuéhup, nypbip << Lwnwpwghwlwu Optuugppny
Yud wy ppwwywt whntipnd nndnnp - (Ypwypnnh)
dwhywu nbwpnud  hwwnigdwt  hpwynip  niub,
ubplywjwgund Gu.

U) Uwhwgwdé wnidnnph pUunwupph  wunwdubpp
dwupt wbntlwwnynipiniu wwpniuwynn Hhdnd ugbing
wudwug, nypbp guuyb] Gu wnidnnh ubwdwwniejwu
ubippn W nlubu hpwywhwenpnniejwu hpwyniup,

R)  Uwhywu Jywjwywup YpYuophtuwy,

%) bpbjuwip SUunjwu yYwjwywu, Gt
wwwhnjwagpwywu wywwwhwph nbinh niubuwine ywhpu
dwhwgwdé wudh futwdwwnyejuu ubppn quuyb] btu
wuswihwhwu tiptfuwubn,
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(in the case of court proceedings, except for the
approval of the settlement agreement),

20.2.3 Certificates and other documents of the
competent authorities confirming the occurrence of
an insurance event that caused harm to third parties
(the the
emergency situations, the Ministry of internal Affairs,

operating organization, Ministry  of
etc.), allowing to judge the cause, nature and
consequences of the event, the amount of damage and
the guilty party,

20.2.4 Copies of the title or confirmation document
for the affected property or the territory where it is
located

20.2.5 Copies of documents confirming the value of
the affected property (including receipts, invoices,
valuation reports, etc.),

20.2.6 Copies of documents containing information
about the characteristics of the affected property
(including certificates, jewellery tags, expert opinions,
project documentation, etc.),

20.2.7 Notarized power of attorney to receive
insurance compensation, if the payment of insurance
compensation will be made to the representative of
the injured third party,

20.2.8 Documents confirming the fact, amount and
expediency of expenses of injured third parties that
are subject to compensation by the Insurer in
accordance with these Additional terms and/or the
terms of the insurance Contract,

20.2.9 Persons entitled to compensation in the event
of the death of a victim (breadwinner) under the civil
code of the Republic of Armenia or other legal acts
represent:

A) A statement containing information about the
family members of the deceased victim, indicating the
persons who were dependent on him and who are
entitled to receive maintenance from him,

B) A copy of the death certificate,

C) A copy of the birth certificate of the child
(children), if at the time of the insured event, minor
children were dependent on the deceased,
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1) <wpdwunwdnipjwu Ywnagp hwywuwnnn D) A certificate confirming the establishment of
thwuwmwpenine, berbt wwwhnjugpwlwtu wwwwhwph | disability, if on the date of the insured event, the
wntinh niuGuwint wwhhu dwhwgwo wudh | deceased was dependent on the disabled,

futwdwlwiniejwu ubippn quuyb] Gu hwodwunwdubin,

G) UYppwlwu hwunwwnyeniuhg wbntlwup wju
dwuhu, np dwhwgwdh punwupph wunwdp, ny niup
hwwngnudp  unwuwint  hpwyntup, undnpnd £ wyn
Yppwlwu hwuwmwwnieniund, bt wwwhnugpwywu
wwwwhwph wnbnh nwbuwint wywhpt Jwhwgwsd wudh
gunudtp  Bu  Yppwlwu
hwuwmwwnnienuubpnwd unynpnn wudhup,

2)  YUnnuuwyh wudh futwdph YGpwpbpuw) wnbnbywup
(pnidhwunwwnnipjw, unghwjwlwu dwnwjniejwu Ynnihg

fjutwdwwiniejwu  ubppn

ntinGYwup), tipt wwywhnjwgpwlwu wwunwhwph wnbnh
nubuwint wwhht Jdwhwgwd wudh fulwdwwniejwu
ubppn quudb] Gu YnnduwYyph wudh futwdph Ywppp

ntubignn wudhup,

E)  Unghwjwywu dwnwjnipjwu nbinGYwup
(pd24wlywu hwuwnwwnniejw, nbnulwu
huptwlwnwywpdwu dwpdup, gpwnywénipjwu
SwnwjniRjwu) wju dwupt, np dwhwgwd wudh dunnubiphg
dtyp, wdnwhup Ywd pUnwUhph wy wunwdp sh

w2luwwnnu b gpunywd £ upw hwpwqwunubph futwdpndy,
Gpt wwwhnuwapwywtu wwwwhwph wnbnh niubuwne
wwhhtu dJwhwgwd wudh futwdwlw|niejwu ubippn gunuyb|
U upw hwpwquwuubph futwdpny qpunywd swotuwwnnn
punwuhph wunwdubp:

20.2.10Uuspup, nypbp Ypb GUu dwhwgwd wudh pwndwu
hwdwp  wuhpwdbionm  Sdwfuubin,
ntwpnid ubpluwjwgunid Gu wl.

hwjin  ubipyujwgubnt

U) Uwhdwt Jywjwywu,
R) (Fwndwu
hwywuwnnn thwuwnwenptn:

hwdwp  wuhpwdbtionn  dwfuubpp
20.2.11 Snidnnh Ynndhg wwywhnjwagpulwu wywwnwhwph

ywd punhwuntyp
htwmuwupny GYwdwnp

wwhwugh ubplwjwgdwu nbwpnud

wnryntupnid dwulwghwnwlwu
w2fuwwnntuwyniejwu  Ynpuwnh
Ynpuwnph  hwduwp,
ubpywjwgunud k.
U) <wlwwwwnwuluwt pdolwlwt hwumwwnniejwu

ynndhg wbnblwup' wnidnnh Juwujwdpubph punypeh,

nhwqunqgh, wlwo2luwwnniiwyniejwu dwdybtinubph
Y&pwiptipjuy,
P) & Opbuunpniejwdp uwhdwuywsd

wlwfuwnniiwlynipjw rbpehyh Ynhuophtwyp,

E) A certificate from an educational institution
stating that a family member of the deceased who has
the right to receive compensation for harm is trained
in this educational institution, if at the time of the
occurrence of the insured event, the deceased was
dependent on persons studying in the educational
institution,

F) Conclusion (certificate from a medical
institution or social security Agency) on the need for
outside care, if at the time of the insured event, the
deceased was dependent on persons who needed

outside care,

G) a certificate from the social security Agency
(medical institution, local government, employment
service) that one of the parents, spouse or other family
member of the deceased is not working and is
engaged in caring for his relatives, if at the time of the
insured event, the deceased was dependent on non-
working family members engaged in caring for his
relatives.

20.2.10Persons who have incurred the necessary
expenses for the burial of the deceased, when
submitting a claim for compensation for damage, will
submit:

A) A copy of the death certificate,

B) Documents confirming the necessary

expenses for burial.
20.2.11 Upon presentation of victim claims for
compensation of lost earnings (income) in connection
with the insured event resulting in occupational
disability and in the absence of employability —
entailing loss of work capacity are submitted.

A) The conclusion of the relevant medical
institution indicating the nature of the injuries and
injuries received by the victim, the diagnosis, the
period of disability,

B) A copy of the disability certificate provided for

by the legislation of the Republic of Armenia,
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%)  Uwwhnugpulwt wwunwhwph nbnh niubuwint
wduwpyh npniejwdp nnidnnh wduwlwu dhoht GYwdwnp,
Yppwpenawlyh, Uwwuwnh dwuht wnbnGlwup Ywd w)
thwuwnwpentnp,
20.2.12 Snwdnnp’
wpryntupnd wnnnonyjwu Juwuubiph hwdwp [pwgnighs

wwwhnjwagpwywu wwwnwhwph
odwfuutiph, pniddwu U nbnnpwjph hwdwp (npnug hwdwnp
wnwdnnp  whn.wwwnybph opowuwlubpnid sh unwunwd
pnidoqunipiniu) ubipywjwgunud k.

u) Pdrywlwu Ynnuhg
unpwdwnpwd hhjwunnijw ywndniejwt pwnywdp,

hwuwnwwnipjwu

R) Pdywlwu hwunmwwnyewl dwnwjniyentutbph
hwdwp Yuwnwpwsd dwiuubpp hwjwuwnnn thwuwmwenptp,

%)  “Hennpwjpubiph Gbnppbpnudp hwywuwnnn
thwuwnwpenpetin:
20.2.13 Snwdnnp wwwhnjwagpwywu wwuwwhwph

wpryntupnd wnnnonyjwu yuwuubiph hwdwp [pwgnighs
owiuubph  nbwpnw (pwgh pniddwtu U nbnnpwpp

odwfuutphg), ubpywjwgund £ << Opbuunpnypjudp
uwhdwudwd Ywpgny Pdojwlwu  Lgpwlwgniejniu,
pdoljw-unghwjwywu Ggpwywgnipntu Ywd
nwwnwpdlwlwu  hnpdwplunypjuu  Ggpulwgnipnit’
[nwgnighs uuntunh, wpnpbqwynpdwu, Ynnduwlh wudh
futwdph, uwuwwnnphwywu pniddw, hwwnty
wpwuuwnpuwiht  dhongubiph, wj  Jwulwghwnipjwu
hdwnnieniuubph Gbnppbpdwu wuhpwdbonniejwu
Jopwpbpjwy,  wu ntiwpnd, GG winwhuh

Swnwjnieniuubph wuytwp unwgdwu hwdwp wnidnnp
hpwyntup sntup: Unyu Ybwnp hwdwéwju ubplwjwugynd
uwl  20.214 - 20.2.19  Ubwbpny  uwhdwudwsd
thwuwnwpenetinp:

20.2.14 Lpwgnighs uuntunh hwdwp wuhpwdtion dwiuubipp
hwwnnigdwu wwhwugh nbwpnw ubpywjwgynid Gu.

U) Stntlwup  wnbnwiwu  huptwlywnwywpdwu
dwpdhuubphg Ywd wy hpwywunt dwpdhuubphg' ndjuyg
hwdwjupnid ~ wdjwp  uuniunh  dhoht  onlyujwywu
wndtiputiph yipwptinjuwy,

P) Stntlwup pdolwywu hwuwmwwnnie|niuhg
wnidgnnh  hwdwp  wuhpwdbon  [pugnighs  uuntunp

pununpnyzjut Yepwptipjwy,
%) Lpwgnghs uuniunh  abnppbpnudp  hwyjwuwnnn
thwuwnwpnpetp (<YU-ubp, hudnpuubp, W wju):
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C) A certificate or other document about the
average monthly earnings (income), scholarships,
pensions, benefits that the victim had on the day of
causing harm to his health,
20.2.12The Victim while claiming compensation for
additionally incurred expenses caused by damage of
health as a result of the occurrence of the insured
event and expenses for treatment and purchase of
medicines, to free which the victim has no rights
(including above the base program of obligatory
medical insurance), is:

A) An extract from the medical history issued by
the medical institution,

B) Documents confirming expenses for medical
services,

C) Documents confirming the purchase of
medicines.
20.2.13The Victim while claiming compensation for
additionally incurred expenses caused by damage of
health as a result of an insured event (except for the
cost of treatment and purchase of medicines), is
issued in accordance with legislation of the RA medical
certificate, the conclusion medico-social or a forensic
medical examination on the need for additional food,
prosthetics, extraneous leaving, special vehicles,
expenses related to training for another profession, if
the victim is not entitled to receive these types of
assistance free of charge, as well as documents
provided for in the Clauses. 20.2.14 - 20.2.19 of these
Additional terms.

20.2.14When submitting a claim for reimbursement
of expenses for additional meals:

A) A certificate from local authorities or other
authorized bodies on the prices of products included
in the daily food set of supplementary food that have
developed in this region,

B) The certificate of the medical institution about
the composition of the daily food set of additional food
necessary for the victim,

C) Documents  confirming  payment  for
purchased products from the supplementary food

package).
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20.2.15 Mpnpbquynpdwt hwdwp wuhpwdton dwfuubipp

hwwngbint - wwhwugh  nbwpnud®  wpnpbquynpdwu
swnuwyniejniuubiph Gbnppbpnudp hwywuwnnn
thwuwnwpenpetn:

20.2.16 Ynnduwyph  puuwdph  hwdwp  wuhpwdbon

Sdwiuubpp  hwwnigbint wwhwugh nbwpnd'  Ynnduwyh
fuuwdph  Sdwnwjniejniuutph  dbnppbpnwip  hwywuwnnn
thwuwwpenpetin:

20.2.17 Uwuwwnppwywtu pniddwt hwdwp wuhpwdbiown
Swfuutipp hwwnnigbnt wwhwugh nbwpnid.

U) Wu uwuwwnnphwlywu pdojuywu hwuwmwinnigjwu
Ynndhg pd2lwlw
pwnywdp, npintin hpwlywuwgyt  pnidnudp,

R)  Uwuwwnppwlwu ninbghp Ywd wj hwuwnwentnpe,
npp uwuwwnphwlywu  pniddwu
wugywgnidp,

unpwdwnpywd wwwndnip)ntuhg

hwwunnud |

%) Uwuwwnphwywu pniddwt dwfuup  hwywuwnnn
thwuwmwpenpetin:
20.2.18 <wwny  wpwuuwnpunwihu  dhongubph  hwdwp
wuhpwdbiown dwiuubipp hwwnnigbnt wwhwuoh nGwpntd.
U) Spwuuwynpunwiphu dhongh hwoywndwu ywjwagnpp
YnYuophuwyp,
R)  Lwwinly wpwuuwynpunwihu dhongh &tinppbpnudp
Ywd winwhuh dwnwjnipiniup hwywuwnnn thwuwnwenetp,
%)  Qbtinppbpdwu ywydwuwagph YnpYuophuwy:

20.2.194 dwutwghwnntgjwu hdwnnueyniuutiph
Gtnppbpdwu hwdwp wuhpwdbon dwiuubipp hwwnnigbijnt

wwhwugh nbiwpntd.

U) Uwutwghunwywu nwupupwgh
(Uepwwywwnpwuwndwt) yéwpdwu hwohy,,
R)  Uwutwghwnwlwu nwupupwgn

(YEpwwwwpwuwndp)  hpwlwuwgunn  hwunwwnnyejwu
htivn wwjdwuwagph YpYuophuwy,
%)  Jdbwpnudp hwjwuwnnn hwunwppnine:

Pwuwmwpenebpp  Uywhndwgpnnh  hwdwdwjuniejudp
Ywpnn Gu wpwdwnpdtp bwb EEYwnpnuwhu Gnwuwyny’
Uwwhnjwagpnnh wwonnuwlwu EGyunpnuwhtu hwugbhu

ninwpydwt  dhongnd,  Ywd  wwppbp - Yphgubipny
unpwdwnpdwu nwuwyny (DVD, CD, hhonnniejwu Yphs, L
wj|u):

Pwunnwpnebpp wbwnp £ [hubt pwgwnwwbu hwjtiptu
tiquny Yuqiws Ywd puwpgdwudws: << nwpwdphg
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20.2.15When submitting a claim for reimbursement
of prosthetics expenses — documents confirming
payment for prosthetics services.

20.2.16When submitting a claim for reimbursement
of expenses for extraneous care — documents
confirming payment for extraneous care services.

20.2.17 When submitting a claim for reimbursement
of expenses for Spa treatment.

A) An extract from the medical history issued by
the institution

performed,

where the Spa treatment was

B) A copy of the health resort voucher or other

document confirming receipt of health resort
treatment, certified in accordance with the established
procedure,

C) Documents confirming the cost of sanatorium
treatment.
20.2.18When submitting a claim for reimbursement
of expenses for the purchase of special vehicles:

A) A copy of the vehicle's passport or certificate
of registration,

B) Documents confirming payment for the
purchased special vehicle,

C) The contract under which a special vehicle was
purchased.
20.2.19When

expenses related to training for another profession.

victims claim  compensation for

A) An
training (retraining),
B) A copy of the contract with the organization

invoice for payment of professional

that provides professional training (retraining),

C) A document for

vocational training (retraining).

confirming  payment

Documents with the consent of the insurer can be
provided in electronic form by sending them to the
official email address of the insurer or by providing
them on different media (DVD, CD, memory media,
etc.).

Documents issued outside the Republic of Armenia
are accepted only if their legitimacy is recognized in
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nnipu wnpwdwnpywd  thwunwenpebpp  punniuynd  Gu
dpwju << nwpwdpnid npwug [ghnhdniejwt dwuwsdwu
wwpwgwjnd  (wwnunpjwiht  hwunwwnd, unnwp, b
wj|u):

Uwwhnwgpnnh npnodwup unytu  Yownnd  puwpyywsd
thwuwnwpenetiph guwulyp Ywpnn £ Ypdwindby, et npwup
sGU  wgnnud  nhuyp quwhwwndwu, wwwhnwugpwywu
wwwnwhwph thwunh hwjwundwu, huswybu twb Juwup
swithh W hwwnnignud unwgnn wudh npnadwt Yypw:

21. Uwywhnjugpwlwu hwwnigdwtu  gnudwpp  dbg
ubpwnynud Gu.

211 Shqhhulw wudwug Yywupht
wnnnonipjwup hwugqwé Juwuubph nbypnid.
2111 Unnnoniejwup wwwnbwnjwd Juwudwdph Ywd wy|
quwuh hGnbwupny woluwwnniuwynigjwt Ynpunh Jud

Yud

ujwgbgiwt wwwbwnny Ynpgpwsd Glwdninn,

21.1.2  Unnnonipjwt ypwlwugdwu hwdwp wuhpwdbiown
dwfuubpp (pniddwu b nbnnpwph) W [pugnighs dwfuubipp
(pwgnighs uuniun, uwuwwnnphwlwu pnidnid, Ynnduwyh
futwdp, ypnebquynpnud, W wyu),

21.1.3 GBUwdwph wjuy dwup, npp wnndwéh dwhyjwu
nGwpnid Ynpgpt| £ upw jutwdwlwinigjwu tnwly gunuynn
wlwoluwwnniuwly  wudp, Ywd wudhup, nypbp nwbu
dwnwugnLeinlu unwuw|nt hpwyniup,

21.1.4 (Gwniwu hwdwp wUbhpwdbyn U
Swfuubipp,

21.1.5 Uwwhnwgpnnh htin hwdwdwjubigwd dwiuubpp'
Uwwhnwnph (Uywhnwagpwé wudh) denwynpnipjwu
wunphdwuh, wwwnwhwph hwugqwdwupubph U Juwup
swihh twjutwywu pwgwhwjundwt bwywnwyny:

nnowdhun

21.2  YQnypwjhtu Juwuubph nbypnud.

21.2.1 Ninpn ppwlwt Juwu' gnyph Juwup Ywd Ynpunh
auny, npp npnaynud L.

U) Snyph wdpnnowlwt Ynpunmh nbiwpnid - npw
hpwlwu wpdbiph swihnd' hwubind dwodwdnigyniup L

gnyph duwgnpnuwiht wndbipp, puyg ng wyb), pwu
wwwhnyjwgpniejwu wwjdwuwgpny uwhdwudwd
Uwwhnjwagpnnh wywwnwufuwuwwnynipjuwt wnwybjwagnyu
uwhdwuwswthp,

R)  SQnyph dwutwyh yuwuh nbwpnwd -
Ytpwywugdwu Sdwfuubiph swihny' hwubiny

ytpwunpnquwtu  pupwgpnud  thnfuwphudwd  Upniebiph,
uwppwynpnudutiph b wwhbunmwdwubph dwodwdnipjw
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the territory of the Republic of Armenia (apostille
confirmation, notary, etc.).

The list of documents listed in this paragraph may be
reduced if they do not affect the risk assessment,
confirmation of the insured event, as well as the
amount of damage and the decision of the person
receiving compensation.

21. The amount of insurance compensation
includes.
21.1  In case of harm to the life or health of an

individual:
21.1.1
of working capacity or its reduction as a result of

Earnings that the victim lost as a result of loss

injury or other damage to health,
21.1.2 Additional
restoration of health

expenses necessary for the
(for additional food, Spa

treatment, external care, prosthetics, etc.),

21.1.3 Part of the earnings that in the event of the
victim's death were lost to disabled persons who were
dependent on him or who had the right to receive
maintenance from him,

21.1.4 Necessary and appropriate burial expenses,

21.1.5 Reasonable expenses Agreed with the Insurer
for preliminary clarification of the circumstances and
the degree of guilt of the Policyholder (Insured
person) and establishment of the amount of damage

caused.

21.2  In case of property damage:

21.2.1 Direct actual damage caused by the
destruction or damage to property, which is

determined by.

A) In the event of a complete loss of property - in
the amount of its actual value, minus the depreciation
and residual value of the damaged property, but not
more than the limit of liability of the Insurer
established by the Insurance Contract,

B) In case of partial damage - in the amount of
recovery costs, minus the percentage of wear and tear
of materials, equipment and spare parts replaced
during the restoration (repair), but not more than the
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wnlynup, pwjg ny wyb], pwl  wwwhnjwgpniejwu
wwjdwuwgpny uwhdwuywd Uwwhndwagpnnp
wwwnwufuwuwwnynipjwt wnwybjwgnyt uwhdwuwswihp:
21.2.2  Uwwhnqwgpnnp htin hwdwdwjubgywsd dwiuubipp'
Uwwhnwnph (Uywhnwgpwsé wudh) denwynpnipjwu
wunhbéwuh, wwwwhwph hwuqwdwupubph U Juwup

swithh bwjutwlwu pwgwhwjndwt bywwnwyny:

21.2.3 4duwu Ypnn wudwug gnyph wwhwwudwu hwdwnp
Ywwwpgwsd nnowdhin U wuhpwdbion Swluubpp, Yuwd
wwwhnjugpwlwu  wwwwhwph hGnlwupny  gnyphu
hwugywé Juwup ujwgtigdwup ninnywd dwiuubipp:

Gpt dwhuubpp bnb) Gu wuhpwdbonm Ywd Yuwwnwnyby Gu
Uwwhnwgpnnp  gnignudny, www  Uwwhnjwgpnnh
Ynnihg Gupwlw GuU hwwngdwu, unyuhuy Geb gnyph
wwhwwudwu hwdwp dGnuwplywd dhongubipp tink Gu
wwwpryntu: - Wnwhuph  dwluubpp  hwwnigynud  Gu
wwwnwufuwtwwnynipjwl  uwhdwuwswihph b Juwuywsd
gnyph ppwlwtu wpdbph hwdwdwutunyejwdp, wulwfu
upwuhg, np hwwngdwu Gupwlw djnw Juwuubph hbwn
dhwuht Ywpnn Gu gbpwquiugh] ywunwuuwuwwnynipjwu
uwhdwuwswthp:

22. Lwnwpwghwywu wwwnwufuwuwwnynypjwu
wwwhnjugpnipjwdp  wwwhnjwgpwywu  hwwnnignudp
ninnwyhnpbt hpwlwuwgynd £ Juwu Ypwd wudwug'
hwdwdwju ytpohuubiphu Ynndhg ubpluwjwgywsd nhdnidp,
wwhwuoubph UL hwwngdwt  unwgdwu  Gnwuwyh:
Uwwhndwagpnnp hpwyniup ntuh hwnnigbip wju wudhu, nwd
wwwnwufuwuwwnynigintup wwywhnjwagpyws k£, ophtwywu
ndh dbg dunwd nwuwlwu Yénh hwdwp Yuwunwpywsd
Sdwiuubph hwdwp' Mwjdwuwgpny uwhdwudws swihng
Ywd uwhdwuwswihh uwhdwuubpnud:

. Uwwhnywagpnnp hpwyntup niup ubipdt|
wwwhnjwagpwlwu hwwnnignudp, beb wbinh £ niutgh.
231 Uwwhnunpph (Uwwhnwgpywsé wudh) Ywd
uwu Ypwod Gppnpn wudwug nhunwynnpjuwy
gnpdnnnuejniuubn’ dhinywd wwwhnjwgpwlwu
wwwwhwph wbnh nubbwnu, pwugwnnywdp Gppnpn
wudwug Yuwupht U wnnnonpjwup  ywwnbwnywd
quwuubtipp:  Jdbpopuubiphu  nbwpnwd  Uwwhndwagpnnp
hpwyntup nwup Yhpwnb| hbnwnwpé wywhwuoh hpwyniup'
denwynp wudh ujwwdwdp, hwwnnigwsd Juwuh swhny:
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limit of the Insurer's liability established by the
Insurance Contract.

21.2.2 Reasonable expenses agreed upon with the
the
circumstances and degree of guilt of the Insured

Insurer for preliminary clarification of
(Beneficiary) and determination of the amount of
damage caused.

21.2.3 Necessary and appropriate expenses for
saving the property of persons who have been harmed
as a result of an insured event, or expenses for
reducing the damage caused by an insured event.

If expenses were necessary or were made to comply
with the instructions of the Insurer, they must be
reimbursed by the Insurer, even if the appropriate
measures to save the injured property were
unsuccessful. Such expenses are reimbursed in
proportion to the ratio of the liability limit established
under the Insurance Contract to the actual value of
the affected property, irrespective of the fact that,
together with compensation for other losses, they may
exceed the liability limit established under the
Contract.

22. The insurance payment for civil liability
insurance is made directly to the injured third parties
on the basis of their written application indicating the
stated requirements and the method of obtaining
insurance payment. The insurer has the right to
compensate the person whose liability is insured, the
expenses incurred by him in accordance with the
court decision that has entered into legal force, which
were awarded for reimbursement by such a decision
within the limits of reimbursement provided for by

these Rules and Additional Terms.

. The insurer has the right to refuse insurance payment

if there were.
23.1
or the third-party victim aimed at the occurrence of

Intentional actions of the Insured (Beneficiary)

the insured event, except in case of injury to life or
health. In the latter case, after the payment of
compensation, the Insurer is entitled to submit a
recourse to the person responsible for such damage
for which payment has been made.
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23.2  Uwwhnwgpnnht wwwhnwgpwlwu | 23.2  Violation of the terms for notifying the Insurer
wwwwhwph  dwupt  wnbnblwgubint  dwdybiwmubph | of an insurance event or failure to provide documents

fjuwtuinnw Ywd Juwuh thwunp b oswihp hwyjwuwnnn
thwunwpenebph  subpyuwjwgnuip, btet nw  wqnt £
wwwhnjwagpwlywu hwwnnigdwu Jbwnpdwu
Uwwhnjwgpnnh wwpwwynpnypjwt ypw:

23.3  “Hhuwynpjwy wugnpdnieiniu, nph wpryntupnud sk
atnuwpyytp Juwuh ujwgbgdwu hwdwp nnowdhun L
hwuwubh dhongutip:

24. Unyu Lpwgnighs Muwjdwuubpny sywpguynpynn
pninp wy ntiwpbiph Yhpwnynt  Gu
wwwhnjwgpniejwu Ywunuubpp:

hwdwp

25. Unyu Lpwgnighs wwjdwuutiph W “Ywunuubiph dhol
wuhwdwwwwnwuluwuntpjwu nbwpnwd
wnwouwhbpenyentup - wipdnd £ unyu  Lpwignighs
wwjdwuubiphu:

<nuuuuusrh Unucnduarnih@3ult LPUSNh8hR
nu3vuLuer

1. «nnwdwubiph - wwywhnjwagpnipjwu  Lpwgnighs
wwjdwuubipp»  hwdwdwju  (wjunthbin - - Lpwgnighs
wwjdwuubn) «EdGU» UPPC-u Yupnd L hnnwjhtu
nwpwdpubph'  oguwgnpddwlt  hwdwp  wuwhwnwu

nwnuwintg jwdwynp wwwhnjwagpnigju ywjdwuwagnbip
(npuYy’ «Knnudwuh wuyhwwubhnyeyniuy):

Unyu Lpwgnighs wwjdwuubpnid pwgwlwjnn wmbpdphuubph
dtluwpwuniginiup ppwwuwgynud b wwywhnjwgpniejw
Ywunuubiph hwdwdéwju:

2. Unyu Lpwgnighs wwjdwuubph hwdwdwju Yupnn
Gu  wwwhnuagpyty  Jdhwjuy  hnnwdwubpp, npnup
wwwnlwunw Gu Uwywhnwnpptu (Cwhwnntht):

3. «<nnwdwuh wuwhwwubhnigniu» nhuyny

Uwwhnjugpuwlwt wwunwhwp Gu hwdwpynd hnnwjhu
wmwpwdoph wnunnundp, hnnwwunwpnwp, Yenuwlwnidp,

wjn  pEYnud  hnnph  pbppwwnt  oGpnp Juwunudp
uwypwdptppny, huswtiu uwl hnnwdwubiph
Uywwwywihtu ogunwgnpddwu hwdwnp ny whwnwuh yhbwy
wnwowgunn  Juwudwt  wy  &ubp, wpn  pyYnw
nbgpwnuwghw, npnup wnwowgb) Gu.

31 Ypwyh, 9pp Ywd wy  hbnniyh,  wwyeyniuh
htiwnbwupny:

3.2 Uwwhnwgpwywu wwwwhwpph h hwwn quint
nbwpnw Uwwhnyjwagpniejwu Ywunuubtipny

confirming the fact and amount of damage caused, if
this affected the obligation of the Insurer to pay
insurance compensation.

23.3
reasonable and affordable measures to reduce loss

Intentional inaction, as a result of which

were not taken.
24. In all other cases not provided for by these
Additional Terms, the Insurance Rules apply.

25. In the event of any discrepancies between
these Additional Terms and the Rules, the Priority will
be given to these Additional Terms.

ADDITIONAL TERMS AND CONDITIONS FOR LAND
INSURANCE

1. In accordance with the" additional conditions
for land insurance "(hereinafter referred to as
Additional EFES ICJSC enters
voluntary insurance contracts against the unfitness of

conditions), into

land plots (risk: “Unfitness of land plots”):

The interpretation of terms that are not included in
these additional terms is carried out in accordance with
the insurance rules.

2. In accordance with these Additional Insurance
Conditions, only land plots owned by the Insured
(Beneficiary) are accepted.

3. The the
“unsuitability of the land plot” is littering (clogging),
contamination of the insured land plot, including

insurance event for risk of

damage to the fertile soil layer with oil products, as well
as other types of damage to the land plot that renders
it unsuitable for its intended use in result:

3.1 Exposure to fire, water or other liquid,
explosion.
3.2 Taking measures to save property in the event

of insured events provided for by the Insurance Rules,
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Uwhuwwnbuywsd Snyph ywhwwudwu hwdwp wuglwgynn
dhongwnnidutip htuinbwupny,

3.3 Shtgtpwlwu  opjywnubph  Jwyp  pulyubnt
hGunlwupny (pYuwpwnpbinh, Yndbwnwubiph,
wuwnbpnpnubp W wyt) Ywnwywpynn b wuonwsnt pnsnn
wwwpwuwubph (wn pYnd uwlb wnpbgbpwlywu) Yud
npwug dwuuhlubiph, pbnutph U wy wnwpywubph pulubp
wnyjw] Rensnn  wwwpwinubiphg, huswybu uwblb  onwhu
hwpywdwihu  wipph wgnbgnientup  wwwhnwagpywd
gnyph Ypw, npp duwynnpybip £ npwt puyubiine hbnbwupny:
3.4 Gppnpn wudwug Ynndhg hnnwdwubiph thswgdwu
htiwnbwupny,

3.5 Gpypwownpdh, nidght pwdnt, hnndh, thnpnphyh,
dnpphyh, Ywidwyh hwpygwsdh, wnnpuwnnjh, hnndwwwnyunh,
hpwpluh dwjepdwt Jwd unnpgbintjw puwlwu Ypwyh
ubipgnpényejwt, unnwuph, hbnbtnh  Ywd |Gnuwhu
thimqdw, gphtintinh, htintinh, Yuwd wy) 9pwiht ntidhdutiph,
wwjdwuny, np - wynuhuh  gpwiht nkidhdh - thwuwnp
hwunwwnywsd £ hpwdwunt dwpdhuubiph Ynndhg (UPL Yud
w)| hpwywunt dwpdhuubp), w)] puwlwu Gplnypubp, wn
pynud’ inbinnwiutiph (Yunyntwn,
wmbnwwnwpwth  wudpl, §niu), bGebt npwup Uqquwihu
ontipunipwpwiuwlywu dwnwynejwu Jwpdup Ywd ULL
Ynndhg Gwuwsyt] Gu npwbu
tplnypubp Ywd wpnwluwnpg nbwpbn (wn pUnwd ndjwy
wnbnwuph hwdwp wundw| dpuninpuniwihu  wbnnuiubp'
ubijwy, &y, b wyu):

3.6 Jdwnbpph  Ywd phdpwywu  ynpbpph
nbnwhnfudwt pupwgpnid ypwnpubph htiwmlwupny, npnup
hptiug  hbipphu
wwwhnugpwywu ywunwhwph wnbnh niubuwne hwdwp:
wuwhwnwubhnyeniu» nhuyny
sku hwdwpyntd
wwwhnwgpwé hnnwjht wwpwdph wnwuinunnwip  wyg
npnup  Upywd LU unyu  Lpwgnighs
wwjdwuubph 3-pn YGwnwd, win pYnd wnwowghby btu

drUunnpuwjhu

Jwwugwynp puwlwu

wj|
wwwndwn Gu hwunhuwgb

4. «&<nnwdwuh
Uwwhnjwagpwlywu wwwnwhuwp
wwwnbwnubiphg,

puniejwl plwywu wpngbuny, sniubuwiny wnwpbipwjhu,
wulwutuwwnbubih, hwulwpdwyh punype, huswbu uwl

wnwowgt] &u Uwwhnjwnph (Cwhwnnth) Jwd upw
ubplywjwgnigsh ubipgnpdniejwdp:
5. «<nnwdwuh wuwhwwubhnigntu» nhuyp

wwwhnjugpwlwu gnidwpp uwhdwuynd £ hnnudwup
wwwhnjwgpwlwu wpdbph uwhdwunwd, npp npnaynud &
hwdwdwju Ywunuubtph 4.4
Gupwytinh:

wwwhnjwagpniejwu
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3.3
comets, asteroids, etc.), manned and unmanned aerial

The fall of astronomical objects (meteorites,

vehicles (including space) or their parts, cargo or other
objects falling from these aircraft, as well as the impact
on the insured property of an air shock wave generated
when they fall.

3.4 Damage to the land by third parties,

3.5
is established by the competent authorities (the

Provided that the fact of such a water regime

Ministry of emergency situations or other competent

authorities), other natural phenomena, including
precipitation (hail, heavy rain, snow, etc.)), if they are
recognized by the national weather service or the
Ministry of emergency situations as dangerous natural
phenomena or emergencies (including abnormal

precipitation for the area, snow, etc.).

3.6
or other chemicals resulted in an insurance accident.

Accidents that occurred while transporting fuel

4. Losses (clogging), pollution of the insured land
for other reasons than those specified in clause 3 of
these Additional Conditions, including those caused by
natural processes that do not occur spontaneously, are
not insured events for insurance against the risk of
“unsuitability of the land”, unexpected, sudden nature,
as well as the actions of the Insured (Beneficiary) and
/ or its representatives.

5. The
“unsuitability of the land plot” is established within the

insurance amount for the risk of

insured value of the land plot determined in

accordance with clause 4.4 of the Insurance rules.
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6. Uwwhnwgpnigjwt  wwjdwuwgpny Ywpnn &u | 6. The Insurance Contract may provide for
uwhdwuywd (hubig Uwwhndwnph | separate limits of the Insurer's liability with respect to
wwwnwufuwuwwnynipjwt  wnwudht  uwhdwuwswihtip | certain types of damage to the land plot (including one

hnnwdwubph yuwudwU mwppbp tnGuwlubph hwdwp (wn
pUnW' jnipwpwugnp wwwwhwph  hwdwp, Lpwgnighs
wwjdwuutiph 3-pn Ybwnh jnipwpwugngp yuwuh hwdwn, b
wjlu):

7. «nnwdwuh  wuwhwwubhnyntu» nhulyh gdny
Uwwhnjwgpwlwt wwwwhwph h hwjwn quint nbwpnwd
Uwwhndwgpnnp wwwhnjwagpulwu gnwwph
uwhdwuubpnd hwwnignud £ wiunmwhwudwu dwluubpp,
wwwhnjwagpywd hnnwdwuh dwppdwt wotuwwnwupubpp,
nnowdhwin  Swluubpp, npnug  wpryniupnd  hnnwdwup
Yptpdp twwwnwlwihu oginwgnpddwu hwdwp whwwuh
ypbwyh, huswybu twb wwwhnwgpniejwu Ywunuubph
12.14 Gupwybwnny uwhdwuywsd dwluubipp:

8. Uwwhnjwagpwywu hwwnnigdwu npnontd
Jwjwgubint  hwdwp, ph |pndt wwywhnjwagpniejwu
Ywunuubph 13.1 Gupwybwnd upwsd thwunwpnebph,
Uwwhnjwnhpp (Cwhwnniu) Uywhnwgpnnh wwhwugny
ubpyuwjwgunid £ bwb hbinbyw| hwuwnmwenebnp.

8.1 Pwunwpenebp whwmwywu
uwuhnwpwhwdwbwpwwpwuwlwu  Jpwhuynnniejw
dwpduhg, Ywd
dwpdhuubiphg, npnup ywpnwwynw Gu wmbintwwnyniejniu

nunhlwuntpe)niuhg wjl  hpwywunt

wnunnjwdniejwu, nbgpwnwgdwl, hnqwwnwpniyejwu
thwuwnh Ybpwpbpw] juwd tywwnwlwiht ogunwgnpddwu

hwdwp ny whunwuh wy ypdwyh dwupu:

8.2 Cwugywd Juwuh gnudwpwiht swihp hwuwnwnnn
thwuwnwpentnp;

8.3 <nnwdwuh punipwgpbpp hunwybtgunn
thwunwpenetin  (wulwfu  dinpdwgbinh Ynndhg
thnp&wpuuntejwu Ggpwywgnieniuutip hnnwjhu
wnwpwdph ypbwyh dwupu):

9. Gprt wwywhnjwgpywé hnnwdwuh Juwuh nbwpnud

puwn bwywwnwyh ogqunwgnpddwu hwdwp whwnwuh yhdwyh
hwugubint hwdwp wuhpwdtiom dwhuubpp gbpwquugnd
Gu  wwwhnjwgpwywu gndwpp, Ywd  hnnudwup
Ynuubpywgdwtu nbwpnid, huswybiu twb wjuwyhup yhdwyp
ntwpnid, Gpp hnnwdwup 3 wwph 2wpniuwly wuhuwp b
ogunwgnndti| puin upwuwynipjwu, hnnwdwup hwdwpynid
E wdpnnowwu nsuswgywd/Juwuyws, bW Uwywhnwagpnnp
hwwnignud £ wwywhnjugpulwtu  wwwwhwph  wnbinp
niubuwint opdw npnipjwdp npw Jdhoht  onlyujwywu

loss, for each of the events specified in clause 3 of
these Additional Terms, etc.).

7. When an insured event occurs due to the risk
of “unsuitability of the land plot”, the Insurer shall
reimburse within the insured amount expenses for
disinfection, cleaning (clearing) of the insured land
plot, reasonable expenses for bringing the land plot in
a condition suitable for its intended use, as well as
expenses stipulated by clause 12.14 of the Insurance
Rules.

8. In order to make a decision on the payment of
insurance compensation in addition to the documents
specified in clause 13.1 of the Insurance Rules, the
Insured (Beneficiary) upon request of the Insurer
provides the following documents.

8.1 A document of the centre of state sanitary and
epidemiological surveillance, the police or other
competent authorities, containing an indication of the
fact of cluttering (clogging), contamination of the land
plot or other types of deterioration, leading it to a
condition unsuitable for its intended use.

8.2 Documents confirming the amount of damage,
8.3
conclusion of an independent examination of the

Documents of a clarifying nature (including the
condition of the land plot).

9. If, in the event of damage to the insured land
plot, the expenses necessary for applying the intended
use condition exceed the insurance amount or when
preserving the land plot, as well as in such a state
where the land plot cannot be used for its intended
purpose for 3 years, the land plot is considered
and the
reimburses it in the amount of the average market

completely destroyed/damaged, insurer

value on the day of the insured event, but not more
than the insurance amount.
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wndtiph swthny, pwjg ns wyb), pwu wwwhnjwgpwywu
gnwwpu k:

10. Unyu Lpwgnighs Muwjdwuubpny sywpguynpynn
pninp - wy nbwptpp hwdwp  Yppwnynd  Gu
wwwhnjwgpniejwu Ywunuubpp:

11. Unyu Lpwgnighs wwjdwuutiph W “Ywunuubiph dhol

wuhwdwwwwnwuluwuntpjwu nGwpntd
wnwotwhbpenyentup - wipdnd £ unyu  Lpwignighs
wwjdwuubiphu:

sursuruabsuuut <uvuuurasrh ueutuuuu
<tStJutuLend unuuUsSUo Juuutkrn
unu<n4duarnih@-3Ut LAUSNh8h2 Mu3uuLLEN

1. «Awpunwpughwnwlwu hwdwlwnpgbiph
fuwthwudwu htiwmuwupny uwuh
wwwhnywgpnigjwu Lpwgnighs wywydwuubph» hwdwdéwju
(wyunthtwn' Lpwgnighs  wwjdwuubp) «ESEU» UPPL-U
Yupnd L opwuwwp dwpunwpwghwnwlwu hwdwlwnpgbph

wnwowgwd

(opwwnwpn,  otinnigdwu,  Ynjninnt,  hwlwhpnbhwhu
hwdwlwngbiph) wuwujuwwbubh Juwuubphg Ywdwynp
wwwhnyjwgpniejwu wwjdwuwgptbp (npuyp’

«Bwpnwpuwghnwyuwu hwdwYwpgbph fpwhwunwd»):
Unyu Lpwgnighs Mwjdwuubpnd pwgwlwjnn wbpdphuubph
dtluwpwuniginiup ppwwuwgynud b wwywhnjwgpniejw
Ywunuubph hwdwdw)u:

2. «BAwpunwpughwnwlwu hwdwlwnpgbph
fuwthwund» nhulhg wwwhnqwagpnipintup
hpwywuwgynu £ dhwju wwywhndwagpnyejwu Ywunuubph
2.4.2,2.4.3 Gupwlbwunbpnw upywsd gnyph hwdwn:

3. «Bupunuwpwghwnwywu hwdwywnpgbph
fuwthwunw» nhuyny wwywhnugpuwlwu wywwwhwp §
hwdwpynid.

3.1 «Swdépn  obpdwuipppdwih  wqnbgnygniiy -
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10. In all other cases not provided for by these
Additional Terms, the Insurance Rules apply.

11. In the event of any discrepancies between
these Additional Terms and the Rules, priority shall be
given to these Additional Terms.

ADDITIONAL TERMS OF INSURANCE OF
DAMAGES CAUSED BY FAILURE OF ENGINEERING
SYSTEMS

1. Under the Additional Terms of Insurance for
Damage Due to Engine Breakdowns (hereinafter
referred to as Additional Conditions), EFES ICJSC seals
water engineering systems (water, heating, sewer, fire
protection systems) from unforeseen loss insurance
policy (risk: “Engineering Systems failure”.

Interpretation of terms absent in these Additional
Terms shall be governed by the Insurance Rules.

2. Insurance against risk of "Engineering systems
failure" is only applicable to property specified in 2.4.2,
2.4.3 of the Insurance Rules.

3. According to the “Engineering systems failure”
risk, the following are considered to be insurance
events:

3.1 "Low Temperature Impact” - sudden damage
to the insured engine systems due to the low
temperature impact, if they are not considered to be a
hazardous nature phenomenon by the RA Hydromet
Service, Ministry of Emergency Situations or other
competent authority. Damage caused by the failure of
engineering systems due to the impact of such a low
temperature that is considered to be a hazardous
nature by the RA Hydromet Service, Ministry of
Emergency Situations or other competent authority is
subject to “Natural Disaster” risk (in accordance with
Section 3.2.7 of these Rules).
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3.2
insured in accordance with these Rules as a result of

“Liquid Exposure” - damage to the property

exposure to water or liquid resulting from the freezing
and subsequent thawing of engineering systems.

4. If this is expressly stated in the Insurance
Contract, the insured event also recognizes damage to
the
(including valves, taps, pipes, radiators, heated towel

insured water-bearing engineering systems
rails, filters and other cleaning equipment, valves,
sensors, pumps, boilers, boilers, water heaters (with
the exception of instantaneous water heaters), etc.) as
a result of internal influences, including differential
pressure in heating and / or water supply systems
(“Internal Impact”), if this event does not entail
damage maintenance of the insured property with
water or other liquid. According to this paragraph, the
damage caused to the insured engineering system is
compensated. Damage caused to the insured property
by water or other liquid as a result of damage to
engineering systems shall be compensated under the
“Water Damage” risk.

5. Upon the occurrence of an insured event on
risk “Damage to engineering systems”, the Insurer
shall reimburse within the insured amount:

5.1 Expenses for the elimination of sudden
breakdowns of water-bearing engineering systems
(including the necessary expenses for the replacement
of pipes and equipment directly connected to them),

5.2 Defrosting costs for engineering systems,
5.3
property to the state in which it was in time until the

Expenses for bringing the damaged insured

occurrence of the insured event provided for by these
Additional Terms in accordance with Section 12 of
these Insurance Rules.

6. Upon the occurrence of an insured event on
risk “Damage to engineering systems”, the Insurer
also reimburses the expenses stipulated by clause 12.14
of the Insurance Rules.

7. Unless otherwise stated in the Insurance

Contract, the costs of repair or replacement, as well as
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defrosting of pipelines or other parts of water, heating,
sewer or fire systems located outside the insured
buildings and premises, and also located under the
foundation, basement or basement floor, are not

refundable.
8. Insurance does not cover.
8.1 Losses resulting from natural depreciation,

corrosion or rusting of water-bearing engineering
systems specified in clause 1 of these Additional
Conditions, including valves, taps, pipes, radiators,
towel dryers, filters and other cleaning equipment,
valves, sensors, pumps, boilers, boilers, water heaters,
etc., used in the framework of these systems,

8.2
heating and water supply systems if the pressure drop

Losses caused by the pressure drop in the

is caused by improper operation of the heating and
water supply by the Insured (the Insured person), their
family members or persons acting with the Insured (the
Insured person).

8.3 Indirect losses, such as lost revenue and / or
loss of profits, losses from loss of water, steam, heat,
etc.,

8.4 Moral damage,

8.5 Losses associated with the replacement of

consumables (gaskets, cleaning cartridges, filters,
etc.), valve heads, heating elements, pump impellers,
pressure switches, and pressure gauges,

8.6
power supply network or power outages. Damage

Losses resulting from a voltage drop in the

caused to the insured as a result of a voltage drop in
the power supply network or a power outage shall be
compensated under the risk of “Voltage drop” (in
“Additional
Insurance of Losses Arising from a Voltage Drop in the

accordance with the Conditions for
Power Supply Network or Power Outage” to the
Rules),
8.7

of engineering equipment and / or the use of defective

Losses resulting from poor-quality installation

parts, materials, etc.,
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8.8
if they occurred for reasons other than specified in

Losses from damage to engineering systems,

clause 3 of these Additional Conditions, unless
otherwise provided by the Agreement.

The insurance contract within the framework of the
risk “Damage to engineering systems” may stipulate
limits for the payment of insurance compensation for
one insured event and / or for each of the risks, in

percentage or money terms.

10. In all other cases not provided for by these
Additional Terms, the Insurance Rules apply.

In the event of any discrepancies between these
Additional Terms and the Rules, priority shall be given
to these Additional Terms.

ADDITIONAL TERMS AND CONDITIONS FOR
INSURANCE OF DAMAGES ARISING AS A RESULT
OF A VOLTAGE IN THE POWER SUPPLY NETWORK
OR DISCONNECTION OF THE POWER SUPPLY

1. In accordance with the Additional Terms and
Conditions of Insurance for Damage to Power, Damage
to Electricity (hereinafter referred to as Additional
Conditions), EFES ICJSC seeks to provide for Damage
to Electricity at the

Power Supply Line, or

Disconnection of Electricity.

Interpretation of terms absent in these Additional
Terms is governed by the Insurance Rules.

2. According to these Additional Conditions for
Insurance, only property is accepted in accordance
with a separate list in the form of the Insurer attached
to the Insurance Contract or contained directly in the
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Insurance Contract. Property not indicated in a special
list (list) shall not be considered insured.

3. According to these Additional Conditions, an
insured event is the loss (destruction) or damage of
property insured in accordance with a separate list,
which is an annex to the Insurance Contract or
contained directly in the Insurance Contract as a result
of a voltage drop in the power supply network or power
outage (hereinafter - “Overvoltage").

4, In accordance with these Additional Terms,
these events cannot be considered as insurance events.

4.1 Actions of a party that is not an electricity
supplying organization and a consumer of electricity
(fire, explosion, military operations, etc.).

4.2
well as related to the elimination of consequences

Conditions regulated by state authorities, as

caused by exceptional weather conditions and

unforeseen circumstances.

4.3
within the framework of the “Fire” risk (clause 3.2.1 of

By fire (this damage is subject to compensation

the Insurance Rules).
4.4
(Beneficiary), members of his family or persons acting
with the consent of the
established by the legislation of the RA or other
regulatory acts of the rules and regulations for repair

Violation or non-fulfilment by the Insured

Insured (Beneficiary)

and construction work, fire safety, rules and terms of
operation of water supply, sewer, heating and fire-
fighting systems, rules for the operation and / or
protection of premises, instructions for the storage and
operation of property, etc. (this damage under lies
reimbursable under the “Additional Protection” risk.

4.5
5. In accordance with these Additional Terms,

Property technical malfunction.

damage or loss (destruction) of property is not an
insured event:

5.1 That are not recovered after previously
occurred events that have signs of an insured event,
regardless of the recognition of these events as insured
events by the Insurer.

Page/ko 85 of 86



@
efes

NSURANCE

5.2 Npnug ytpwlwugunuip Ywd ybpwunpngnudp Yud
thnfuwpphunwdp huwpwynp £ ngw; gnyph wéwnnnh
W/ywd  wpnwnpnn juquwybpunyggut - Gpwpfuppwht
wwpuwynpnipntuutiph ukippn:

6. Unyu Lpwgnighs wywjdwuubpny wwwhnjwgnpynn
nhuybph  ubppn  wwwhnwgpwywu  hwwnignup
wpwdwnpynd £ Uwwhnjwnph  (Gwhwnnth) Ynndhg
Uwwhnjwagpnnh wwhwuony hGwnlyw| thwunwpenetph
ubipywjwgdwu nbwpnid.

6.1 Uwwhnjwgpnipjwt  Ywunuubiph
uwhuwwnbuws hwunmwpnrtnp,

6.2 Uwwhnwagpywd gnypph Juwuh Ywd Ynpuwh
wwwndwnubiph dwuht wulwfu thnp&wagbunh
Ggpwlwgnip)niu,

6.3 ElGYunpwywu Yuwd
EiGYwpwywunypjut wugwwndwt  thwuwnp  hwydwuwnnn
thwuwnwpeninp hpwywunt
Ywqdwybpwnipjwl Ynndhg:
Uwwhnwagpnnh npnodwdp  unyu gnigwyp Ywpnn k
Ypbwwnyb:

7. Unyu Lpwgnighs wwjdwuubpny sywpguwynpynn

131 Yhny

hnuwuph  wwwnwudwu

EiGYunpwdwwnwywpwp

pninp wy  nbwpbph  hwdwp  Yphpwnynd  Gu
wwwhnjwgpniejwu Ywunuubpn:

8. Unyu Lpwgnighs wwydwuubiph bW Ywunuubph dhol
wuhwldwwwwwufuwuntejwu nbwpntd
wnwouwhbpeniejntup - wipgnwd £ unytu  Lpwgnighy

wwjdwuubphu:

PROPERTY AND GENERAL LIABILITY INSURANCE
RULES

Code' 04.02.01
Version' 1.0
Confirmed' 08.08.2023

5.2
under the warranty of the seller and / or the

Restoration (replacement) of which is possible
manufacturer.

6. The payment of insurance compensation for
the risk of loss (destruction) or damage to property as
a result of a voltage drop or a power outage is subject
to the provision by the Insured (Beneficiary) at the
request of the Insurer of the following documents:

6.1 Documents stipulated by clause 13.1 of these
Rules,
6.2 Independent expert opinions on the cause of

damage (loss) of the insured property,

6.3
organization containing a confirmation of the fact of a

A document from a competent power supply
voltage drop or a power outage.
By decision of the Insurer, this list may be reduced.

7. In all other cases not provided for by these
Additional Terms, the Insurance Rules apply.

8. In the event of any discrepancies between
these Additional Terms and the Rules, priority shall be
given to these Additional Terms.
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	3.2.3 “Damage from water” - damage or loss of a property resulting from the impact of liquids such as water, sewer, heating, cooling or ventilation systems (including damage caused by such systematic repairs) or neighbouring buildings (not owned by the Beneficiary) located in the water or insurance area; damage to property caused by exposure to water or other liquids, as well as property damage caused by firefighting liquids (including firefighting system).
	Damages caused by penetration of water or other liquids as a result of damage to roofs, doors and windows referred to in section 3.2 (Natural disasters, explosion, fire, etc.) are not related to the "Water Damage" risk, but shall be compensated at appropriate risks.
	Events that are caused from the following are not deemed as insurance accident:
	3.2.4 “Mechanical damages” – damage or loss of the property caused by the following:
	Property resulted by a mechanical damage that occurred for the reasons provided for in paragraphs. 3.2.9 and 3.2.13 of these Rules.
	3.2.5 “Unlawful actions of Third Parties”
	3.2.5.1 “Theft” - damage or loss (loss) of property as a result of the following unlawful actions of third parties (including attempts to commit these illegal actions):
	3.2.5.2 “Robbery, burglary” - damage or loss of property as a result of unlawful actions of third parties, classified from the point of view of the RA Criminal Code as “robbery” or “burglary” (including attempts to commit these illegal actions).
	3.2.5.3 "Intentional acts" - property damage or loss resulting from:
	The risks provided in points a, b and c above are interpreted in accordance with the RA Criminal Code
	3.2.5.4 “Damage from third parties” - damage or loss (loss) of property as a result of careless actions of third parties:
	3.2.5.5 The insurance contract may provide the reimbursement of expenses for the installation of new door locks and locks from property storage facilities (including safes) or the replacement of lock larvae (if technically possible) in the insured premises owned by the Policyholder (Beneficiary) arising from the risk “Illegal actions of third parties”, in the form of the loss of keys to such insured property.
	3.2.6 “Natural disaster” - damage or loss (destruction) of property as a result of:
	3.2.7 “Terrorist attack” means damage or loss (destruction) of property as a result of unlawful actions of third parties, classified from the point of view of the RA Criminal Code as “Terrorist Act”.
	Damage or loss (destruction) of property resulting from the use of biological or chemical weapons is not an insurance event for insurance of the risk of “terrorist attack”.
	3.2.8 “Short circuit” - damage or loss (destruction) of the insured property due to exposure to fire (open flame) that can independently spread outside places specially designed for its cultivation and maintenance, as well as the impact on the property of products arising from such fire rhenium (smoke, soot, etc.), high temperature, if these events occurred as a result of a voltage drop in the power supply network, power outages or short circuits.
	The following are not insured events when insuring risk “Short circuit”:
	3.2.9 "Additional protection":
	3.2.9.1 “Risk group 1” - damage or loss (destruction) of property as a result of:
	3.2.9.2 “Risk Group 2” - damage or loss (destruction) of property as a result of events stipulated by these Rules and the Insurance Contract that occurred as a result of violation or non-fulfilment by the Policyholder (Beneficiary), members of his family or persons acting with the consent of the Policyholder (Beneficiary) established by the laws of the Republic of Armenia or other normative acts of the norms and rules of fire safety, the rules of operation of water, sewer, heating and fire system, rules of operation and / or protection of premises, instructions for storage and operation of property, etc.
	3.2.9.3 “Risk Group 3” - damage or loss (destruction) of property as a result of events provided for in paragraphs. 3.2.1–3.2.3, 3.2.8 of these Rules, which occurred due to a violation of the regulatory terms of operation of property, norms and rules of repair and construction work, manufacturing, non-production, construction defects and defects of property objects and their individual elements, defects materials used in the construction, design and construction errors in the insurance territory.
	For this risk, only damage associated with the subsequent occurrence of one of the events specified in paragraphs. 3.2.1–3.2.3., 3.2.8 of the Rules, that is, fire, explosion, water damage or short circuit. Damage caused by structural defects and other deficiencies listed in clause 3.2.9.3 of the Rules that are not directly related to subsequent fire, explosion, water damage or short circuit may be compensated only under the risk of structural defects (clause 3.2.9.3 Rules).
	3.2.9.4 “Glass breakage” - the loss (destruction) of glass or other easily shattering elements of property (including windows, doors, shop windows, stained-glass windows, mirrors, lamp shades, products made of Plexiglas, tile, earthenware and others breaking materials, including plumbing devices, with the exception of equipment, electronic and mobile equipment, glasses and optical devices) due to their accidental breakdown (battle).
	This risk does not indemnify property damage, loss or destruction resulting from:
	3.2.10 “Animal actions” - damage or loss (destruction) of the insured property as a result of the actions of animals, such as: mammals, reptiles, amphibians, birds that do not belong to the Insured (Beneficiary), members of his / her family, co-living and running households, employees of the Insured (Insured) or his / her proxies (including tenants). Animal activities shall not be caused (including by provocation) by the Insured (Beneficiary), his / her family members, co-residents, economic operators, Insured (Insured) employees or his / her proxies (including tenant).
	The groups of animals listed herein are complete and closed, meaning damage to property by other groups of animals, such as rodents, insects, will not be considered as an insurance event.
	3.2.11 The insurance contract may stipulate a condition for compensation for losses associated with damage or loss (destruction) of the insured property as a result of the actions of animals (mammals, reptiles, amphibians, birds) belonging to the Insured (Beneficiary), members of his family, persons living together with the Insured (Beneficiary), conducting a joint farm with it, to the employees of the Insured (Beneficiary) or to its authorized representatives (including tenants), if these actions were not called (joint venture are provoked) by the Policyholder (Beneficiary), members of his family, persons cohabiting with the Policyholder (Beneficiary), conducting a joint household with him, the employees of the Policyholder (Beneficiary) or his authorized representatives (including tenants).
	3.2.12 “Techno genic accident” - damage or loss (destruction) of the insured property as a result of exposure to water and / or waste from industrial and agricultural organizations, the release of hazardous substances, the discharge of water from a reservoir, etc. events that occurred as a result of an accident at a dangerous facility (including sewage treatment, water intake, etc. construction) located outside the insurance territory.
	3.2.13 “Constructive defects” - damage or loss (destruction) of property as a result of violation of the standard terms of operation of property, production, non-production, construction defects and defects of property objects and their individual elements, defects used in the construction of materials, design and construction errors.
	The following are not considered as insurance events for “constructive defects”:
	3.3 If the Insurer provides insurance coverage for one or more risks specified in clauses 3.2.1 - 3.2.13 of these Rules, in the section "Insurance risks. Insurance events” of the Insurance Contract indicate the relevant risks (names of risks) or paragraphs of the Rules.
	3.3.1 If the Insurer provides insurance coverage at the same time for the risks provided in paragraphs. 3.2.1–3.2.6, 3.2.8 of these Rules, the term “Standard risk package” may be indicated in the Insurance Contract.
	3.3.2 If the Insurer provides coverage for all of the risks set forth in points 3.2.1-3.2.6, 3.2.8, 3.2.9.4, 3.2.10 of this Rule, the "Insurance Risks (Events)" section of the insurance contract may also refer to the "Classic Risk Package" Term:
	3.3.3 If the Insurer provides coverage under these Rules 3.2.1- 3.2.8, 3.2.9.1, 3.2.9.4, 3.2.10. For all of the risks listed in clauses, the term "Complete Risk Package" may also be referred to in the "Insurance Risks" section of the insurance contract.
	3.4 If the Contract does not provide any of the risks referred to in 3.2.1 - 3.2.13, then any loss or damage to property resulting from such risk will not be recoverable.
	3.5 By special agreement of the parties, the Insurance contract may provide coverage against the risk of additional costs associated with the occurrence of an insurance event under the insurance contract concluded in accordance with these Rules and other risks covered under additional terms and conditions.
	3.6 According to these rules, the following are not considered as insurance event:
	3.7 Any accident that has the characteristics of an insurance event that results in property loss or destruction, including events where the direct cause of such event was an accident not specified in the Insurance Contract Risks, is classified by the Insurer as a separate incident under this Rule and specified risk.
	3.8 If the Insured (Beneficiary) deliberately fails to act reasonably and reasonably to minimize the potential damage resulting from an insurance accident, and this results in an increase in insurance and / or additional damages (including damages not subject to indemnification under Rule 3.2) , The insurer is exempt from such liability.
	3.9 Civil liability insurance events are events specified in the “Additional conditions for civil liability insurance” to these Rules as insurance cases, including those not related to the possession, use, disposal of property specified in Section 2 of these Rules.
	In this case, the insurance indemnity is paid in full, determined in accordance with the conditions for the insurance indemnity payment (section 13 of the Rules - “Insurance indemnity payment”).
	In this case, the damage is compensated in proportion to the ratio of the sum insured to the insured value of the property.
	In that case, the insurance indemnity will be paid in full within the amount of the insurance, determined according to the terms of insurance indemnity payment (Rule SECTION 13 - Insurance Compensation Payment).
	If there is no indication in the insurance contract of applying the term "incomplete", the contract is considered to be "incomplete".
	At the same time, if the property was not restored after the previous insured event upon the occurrence of the subsequent insured event (the policyholder is required to submit the relevant documents to confirm the fact of property restoration), the indemnity limit is reduced by the amount of insurance payment for the previous insured event.
	After payment of insurance compensation, the insurance amount is reduced by the amount of the payment made. An insurance contract with a reimbursement limit “under the contract” is deemed to be fulfilled and expires upon payment of the total insurance indemnity equivalent to the insurance amount, or after payment of the insurance indemnity upon the loss (loss) of property. In case of non-restoration of the sum insured, the Insurer has the right to apply the proportionality point of Clause 4.5.2.


