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1. CULIMULNRC HPNR3LE

1.1, Unyu' Upwlgnipjwu wwwhnjwgpnipjwu Ywuntubpp
(wyunthbiinn® Ywunuubp W/Ywd Nwydwuubn) dowlyjws Gu
Lwjwuwnwuh  Lwipwwbinnpwu  optuunpnipjuu W
gnpénn hpwywywu wywnbph hpdwt Yypw, b uwhdwundd Gu
<< wnwpwédphg nnipu dwdthnpnnn $hghluywu wudwug
pdlwlwu U wy  Swjuubph  wwwhnywgnpnigjwu
hpwywuwgdwu punhwunp Ywpgp, b hwdwpynd Gu
wwydwuwagnbiph

Yywjwghn)

Uswlgnigjwu  wwwhnjwgnpniejwu

(wyunthtin' Mujdwuwghp W/ywd

wupwdwubijh dwup:

1.2, Unyu Ywunutubph hwdwdwju «ESGU» UPPL-u
hpwywuwgund £ wwwhnJwgpnigniu  ny  Ywuph
wwwhnqugpnipjwt htnbyw| nwubpny’
U) Upwlgnipjw wwwhnyjwgpnientl,

R) Shuwtuwlwu nhuytiph wwywhnjwagpnieniu:

1. GENERAL PROVISIONS

1.1. These rules for assistance insurance (hereinafter
referred to as the Rules) are developed in accordance with
the legislative and other regulatory legal acts of the Republic
of Armenia and determine the general terms and conditions
for insurance of medical or other expenses when traveling
outside of the Republic of Armenia (hereinafter referred to
as abroad) and are an integral part of assistance insurance
contracts concluded on the terms of the Rules.

1.2. The insurer, under the terms of the Rules, carries
out voluntary insurance related to the classification of the
following types of insurance:

A) assistance insurance,

B) insurance of financial risks.

2. unuLnNduarnhg3Uts UNhP36LS

21, Unyu Ywunlubppt  hwdwwwwnwujuwu  Yupdws
wwwhnjwgpnipjut wwjdwuwgpbpny Uwwhndwagpnn &
hwunhuwund  «EdEU» UPPL-U' <L YR  gpwugdwl
hwdwp' 14, wpdwd 25.07.2023p., Uwwhnwgpnnh
wwownnuwlwu Yujp — www.efes.am:

2.2, Unyu Ywunuubph hwdwdwiu® Uywhndwnhp Yupnn

Gu hwunhuwtuw)  pwnwpwghwywu hpwyniuph
untpjiyuinubipp (gqnpdniuwy dhghywywu L
ppwwpwuwlwtu  wudhup, whwnwlywu Jwpdhuubn,

otnwnpbipypjw whwnejnwutbn, b wyu):

2.3. Uwwhnjwnhpp hpwyniup nivh wwydwuwghpp Yupk)
Gppnpn wudwug hwdwp (wwywhnjwgpwsd wushup): Geb
Uwwhnwnhpp hwunhuwun £ Uwywhndwgpjwd wud,
ytipohuhu pninp hpwyntuputipu nt
wwpuwlwuniyeniuubipp nwpwdynid Gu uwl

Uwwhndunph gpuw:

www

2.4, Muwjdwuwgpny
$hahlwlwu wushup Lu:

Uwwhnugpywé wudhup

25. Mwypdwuwghpp  hwdwpynwd £ Yupdwd hognun
UwwhnJwagnpywd wudh, tipk Mwjdwuwgpnid wy Cwhwnnt
ugwd sk Uwywhndwgpywd wudhg nmwppbpynn wy) wudh

2. INSURANCE SUBJECT

2.1. For the insurance contracts concluded under the
Rules, "EFES" CJSC is the Insurer, registration number at the
CB of RA - 14, issued on 25.07.2023, website of the
Company - www.efes.am.

2.2. Under the Rules, subjects of civil law (capable
natural and legal persons, state bodies, foreign countries,
etc.) can take the role of Insured.

2.3. The Insured has the right to conclude contracts on
behalf of third parties (the Insured persons). If the Insured

person is also the Insured, the rights and obligations of the

former apply to the latter as well.

2.4. Under the Contract, Insured persons are natural
persons.
2.5. The Contract is concluded in favor of the Insured,

unless another Beneficiary is mentioned in the Contract. An
insurance contract in favor of a person who is not the

Page 3 /70




»
efes

INSURANCE

uUYSNrEF3UL UNULNHUINAF3UL
guvnuvier
ASSISTANCE INSURANCE RULES

Code: 04.11.01
Version: 2.0
Confirmed on 14.12.2023

Cwhwnnt Ugkint Wwpwgqwynuw, ubpwnyw), bt Cwhwnnt §
wwwhnjwgpywd wud  shwunhuwgnn  Uwwhnwnhpp,

wuhpwdtiomn £ Uwywhnjwgpwsd  wudh  gpwynp
hwdwdwjunipjniup:

Uwywhnjwgpywsd  wudh Jwhdwu nbwpnd, bpb
Mujdwuwgpnu wy Swhwnnt upywd sk, Swhwnnt Gu
hwunhuwund  Uwwhnugpjwd  wudh  ophuwlwu
dwnwuqubipp:

Uwwhnjwagpwywu wwwnwhwph htitnlwupny

Uwwhndwgpwd  wudh  dnn wnwowgwsd Swfuubiph
hwwnignudp  Ywpnn £ hpwlwuwgyby
Uwwhnwgpywé wusht' ybnpohupu
puwynipjuwu  Jwjp Jbpwnwnuwng hbunn,

wudhowuwtiu
donwlwu
Yud  wyy
Ywquiwybpwnipjwt (wjunthtn' Ugwlygdwt Ykuwnpnu), npp
Yuqguwybpwb) unyu  Y“wunuubpny
Uwjuwwnbujwsd Swnwjnipniiutipp bW wbnnud Jbwpb)
Sdwfuubipp:

L dwwngbtp L

Insured person, including in favor of a Beneficiary who is the
Insured, but not the Insured person, may only be concluded
with the written consent of the Insured person.

In case of the death of the Insured person, the Beneficiaries
shall be the heirs of the Insured person, unless the Contract
provides another Beneficiary.

Reimbursement of the expenses from an insurance accident
of the Insured person can be made by a direct payment to
the Insured person after returning to their place of
permanent residence or to other entity (hereinafter
Assistance Center) that arranged, provided and paid for the
services prescribed by the Rules.

3. unu<nduarnh@3ut OP364S

3.1, Unyu Ywunuubpny wwwhndwgpnipjwtu opun Gu
hwunhuwunw gnypwjhu whbipp, Juwyws.

3.1.1. Pdojwlwu L nbnnpwpwjht ogunipjwl
Juqgquiwybpwdwu L dwunnigdwl (pd2ywywiu
Swnwjnueyniuubp), wyn pYnwW’ funphprwwnynieyniuubiph,
Muwjpjdwuwgpny  uwhdwuwd  wy  Swnwjniejniuubph
Jéwpdw hbiwn, ubpwnyw| $hghljwywu wudh wnnnonipjwu
Jwwpwpwgdwu hbwnbwupny wbnh nwubkigws pnidw-
wnpwuuwnpunwihtu dwfuubiph htin:

3.1.2. dhghlwywu wudwug' Mujdwuwgpny
twjuwwnbujwd wulwufuwwnbubih Sdwiuubph hGw, wn
pUni hbGwndwhnt  nbwwwphwghwh  Yuqdwlbpwdwu
Swfuubiph Jbwpdwu, Uwwhnwgpywé wudh
Swuwwwnhhu nbfuuphjuywu wowlgnijwu
Ywqdwytipwdwu, hpwjwpwuwlwu funphpnwwnyniejwi
Swnwyniejwu ydwpdwu hbwn:

4. vucvuvnruere,
unu<nduaruyuv nruutkre,
unuLndueruyutv nusu<urvere

41. Unyu Ywunuubph opowuwynud ogunwgnpdynid Gu

htwnlyw| uwhdwunwiubpp.

4.1.1. Ugpwlgdwu ytuwnpnu - dwutwghnwgywd
Yuwqdwybpwnip)niu (puybipniejniu), nph
Juybpwwwjdwuubipp ubpyuwjwgyws Gu

3. INSURANCE OBJECT

3.1. In accordance with the Rules, the insurance objects
are property interests related to:

3.1 The expenses for the organization and provision of
medical and pharmaceutical care (medical services),
including consultations and other services prescribed by the
Contract, as well as medical transportation costs, due to
deterioration of an individual’s state of health .

3.1.2.  The unforeseen expenses of individuals prescribed
by the Contract, including expenses associated with the
payment of organization of posthumous repatriation, the
payment of organization of technical assistance on the road,
the payment of organization for receiving legal assistance.

4. DEFINITIONS, INSURANCE RISKS,
INSURANCE ACCIDENTS

41. Within the framework of the Rules, the following
definitions are used:

41.1.  Assistance center - a specialized organization
(entity), the details of which are specified in the insurance
contract or Policy and (or) on the official website of the
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wwwhnjwagpnygywu  Nuwjdwuwgpnud Yuwd  Yhwjwgpnud
Whywd Uwwhnjwgpnnh  wwounnuwlwu Yuwjpnd, npp
Uwwhndwgpnnh  wwwybpny  hpwlwtwgunwd £ unyu
Ywunuubpny Uwjuwwnbuwd Swnuwynipniuutiph
dwwnnignudp:

41.2. fatipl dwpnwwwp wywnndbipbuw - dhusl 3,5 ninutw
pwop b qupnpnp ubpwnywy dhugh 8 uuwnwwntin niubkignn
wywndbpbuw, nnp nitup
thwunwpnpwynpywsd gpwugnwd, U Uwwhnjwgpnnh
Uswlgdwt Ykuwnpnu nhdbint wwhh npnygjudp gunuynid §

hwiwwwwnwuluwu

hpwywlwu swhwgnpddwu dby:

4.1.3. <pjwunnpjwt hwuwpdwlh upwgnud, wn pynu
pniuwynpnd - hhjwunnyyntu, npu h hwyn £ &Y
hwuywpdwyhnpbu Yhwjwagnph
gnhpdnnnipjwl pupwgpnd b wwhwugnw ' wuhwwwn
UW/ywd wpunwyuwng pdolulwu dhowdwnnipintu, wn. pynwd
Uwwhnjwgnpywsd wudh dwhjwu hwugbgunn' wywydwuny,
np UJwd hpwnwpdniginiup  wbknh £ nibigh
Uwywhnjwgpywd  wudp Ynnuhg Muiydwuwgpny
uwhdwuwsé wwwhnjwgpnipjut nwpwdpnid gquuybint

Uwwhnywgnpnipjwul

dwdwuwl, Mwydwuwagph gnpdnnnipjwu pupwgpnid:

41.4. Ypwhun wwwwhwp - wpnwpht, Yupbwdwdybn
(dpusk dh pwuh dwd), sdnwnpywsd, wulwufuwwnbiubih
wwjdwuubiph b hwugqwdwupubph gniqunhwnidp, wn
pynud' ufuw]  pdolwlywu
wuwdphjwywinphy 2nyp, unip pnitwynpnudp, uswhbindndp,
opwhbindnwip, dwpdup gbipuwntgnup Yuwd wnwpwgnidp,

dwuhwniywghwutipp,

wjndwdpubipp, W wyu, npnug nbwpnd Uwwhnjwgpywd
wudh Ywdphg wulwiu dwpduwlwu Juwudwdpubph Yud
wnnpuhy wanbigniejwu htitnbwupny Yuwu & hwugynud upw
wnnnontpjuup, Ywd unwunwd £ hwodwunwdnigjwu Ywng,
Ywd Jpw £ hwuund upw dwhp, wwjdwuny, np upgwd
hpwnwndanieniup wntinh £ niutigh) Uywhnjwagnpywd wudh
Ynnuhg Nuwjdwuwgpny uwhdwujwsd wwwhnjwgpnipjwu
wnwpwdpnud dwdwuwl,
gnpdnnnipjwl pupwgpni:

Uuw] pdoywlwt dwuhwniywghwubpp hwdwpynd  Gu
ndpwfuwn dhwiu bRk
Uwwhndwgpwd  wudh  wnnnonipjwup  wwwndwnywd
Juwup Ywd dwhjwu b npwug dhol nwwnw-pdojulwu
thnpdwptunipjuwt U nwwwlwu npndwt  hhdwu Ypw

gwnuybint Muydwuwgph

wwwnwhuwp, wnjw &

hwunwunyws ywwbwnwhbnbwupwiht Yuw:

Ydpwhun ywunwhwp s6u hwdwpynud hhwunniejniuubipp
Ywd npwug pwpnugnwiubpp  (huswybu  wfuyhunwd
wfuwnnpnajwd, wjuwtiu ] wnwohu wugwd
hwjinuwpbpjws), huswbiu twl wju hhjwunnyniuubpp
Ywd npwug pwpnwugnuubpp,
(qwpguwgb)) Gu wpwwphtu gnpdnutbiph  wqnbgnipjwu
htwbwupny, wn pYnu twl' upnwdwuh hu$wplunp,

npnup  wnwowgh)

Insurer, which, on behalf of the Insurer, carries out the
services proscribed by the Rules.

41.2.  Passenger vehicle - a car weighing up to 3.5 tons
and having not more than 8 seats, including the driver, with
proper registration documents, which is in operating state at
the time of contacting the Assistance center of the Insurer.

41.3.  Sudden acute illness, including poisoning - a
disease that has unexpectedly surfaced during the validity of
the Insurance Policy and requires the provision of immediate
and (or) emergency medical care, including resulting in the
death of the Insured, provided that the specified event
occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period
of its validity.

41.4. Personal accident - an external, short-term (up to
several hours), unintentional, sudden confluence of
circumstances and conditions, such as: wrongful medical
manipulation, anaphylactic shock, acute poisoning,
suffocation, drowning, body freezing or overheating, burns,
etc., as a result of which the Insured person's health is
harmed due to bodily injuries or toxic exposure, or they
become disabled or die, provided that the specified event
occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period
of its validity.

Wrongful medical manipulations are considered personal
accidents only if a causal relationship was established based
on forensic examination on the connection of the harm
caused to the health of the Insured person (or their death)
and the medical manipulation, and a court order.

Diseases and their complications (both previously diagnosed
and newly detected) provoked by external factors, including
myocardial infarction, stroke, aneurysms, failures of organs,
congenital defects of organs do not constitute a personal
accident.
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glfuninbinh  Ywpywsdp,  wulphqdutipp,
$niuyghnuw| wupwywpwpnipyniup, opqwuubtiph puwdhu

opqwuubiph

wpwwnubipp:
4.1.5. Lpnupy
Uwwhnwgpnipjut dwdltinh pupwgpnid Mwjdwuwgnpny

hhjwunniejwu upwgntd -
upqwd  Uwwhnjwgpnigjutl  nwpwdpnd  wnnngnipjwl
hwulwpdwyh unp Juwnpwpwgnd' juwywsd twfulhuntd
niubgwsd ppnupy hhywunnygyniuubiph U/Yuwd
wwpennghwubph hw, wn pYnd’ Yhunwubph, fungbiph L
pwpbiph gnjugnieniututph htw, W npp wwhwugnut k
wuhwwwn b wuhbwnwagbih pdoyulwl oquniejnit, wjn
pynd' hwugbgpt b Uwwhnugpjwsé wush dwhywl,
wwjdwuny, np upwsd hpwnwndénipniup wbnh £ niubigh
Uwwhnjugpywd  wudh' Nwyjdwuwgpny  uwhdwudwsd
wwwhnjwgpnipjut  dwdybwnnud b wwwhnwgpwlwu
nwpwdpnid:

42, Uwwhnugpwlywu nhuy b hwdwpynd Gupwnpbih
hpwnwpénipniup, nph wbnh niwbuwnt nbwph hwdwp
Yupynud £ unyu Mwydwuwghpp:

43. Uwwhnugpwywu wwwwhwp £ hwdwpynd

unyu Ywunuubiph 4.4 ytiwny uwhdwujwd
hpwnwndanipniuutipp, npnup hwugbtigunwl Gu
Uwwhnqwgnpnnp' wwwhnqugpwlwu  hwwngdwu

wnpwdwnpdwl ywpuwynpniyejuup:

Uwwhnjwgpnipjuu Mwjdwuwghpp Ywpnn £ Yupyt 4.4
ytwnwd  upwd hpwnwpdnyeniuubphg  huswbu  dkyp
hwdwp, wjuwybu npwug wwpptp hwdwygnye)niuubpny:

4.4. Unyu Ywunuubtipny Uwwhndwagpnnp
wwwhnJwgpnipjut  Nwjdwuwgpny  wpwdwnpnd  k
wuwwhnjwgpulwu dwdynyp' htnlyw) nhultph hwdwnp.

441 «Pnidoqunipginit» - - Uwwhndwgpjwd  wudh
hwulwdwyp  unip  hpduwunngjuu,  wp Y’
pniuwynpdwy,  ppnuhl  hhjwunnpjwu  upwgdw,

ndpwiun wwwwhwph, Uywhnjwgpjwd wudh dwhyjwu
htwnbwupny pdolwlwu Ywd w Swnwjnigintu unwlwint
hwdwp pdojuwlwu YGunpnu Ywd w)p hwuwmwwnnieniu

nhdtint  hbwnuwupny  wnwowgwsd  wulwufuwwnbubih

Swiuubph  wnwowgn,  huswybu  twb  Yuwwywd
wwwhnJwagpnipjwt  Mwydwuwgpny  bwfuwwnbiuwd
Uwwhndwgpwd  wudh  Ynndhg  wpunwuwhdwunwd
gunuybint pupwgpnud wy) hwugqwdwupubiph htin:

4.4.2. «Ppujwpwuwlwu funphpnwwnynipjwu
Ywqiwybpwdwu  wowlygneni» - hpwywpwup
funphpnwwnynipjwu unwgdwu htiin Juwywd
wuywutuwwnbubih Sdwfuubin, huswtu uwl
Uwwhnjugpywd  wush'  owmwpbpypw  whwnniygjwu

41.5.  Exacerbation of a chronic disease — during the
period of validity of the Contract and in the territory
specified in the Contract, sudden and acute deterioration of
the state of health, connected with a previously existing
chronic disease and (or) pathology, including the formations
of cysts, ulcers and stones, that require immediate and
emergency medical care, including those resulting in the
death of the Insured person, provided that the specified
event occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period
of its validity.

4.2. An insurance risk is a foreseeable event, for the
occurrence of which the Contract is concluded.

4.3. An insurance accident is an event from the ones
specified in clause 4.4 of the Rules that leads to the Insurer's
obligation to provide insurance compensation.

The insurance contract can be concluded both for one of the
events mentioned in clause 4.4, and for their various
combinations.

4.4, In accordance with the Rules, the Insurer provides
insurance coverage under the insurance contract against the
following risks:

441, "Medical Assistance" - the occurrence of unforeseen
expenses due to contacting a medical and other institution in
connection with a sudden acute illness of the Insured
person, including poisoning, exacerbation of a chronic
disease, a personal accident, the death of the Insured
person, requiring medical and other assistance, as well as in
due to other circumstances stipulated by the Contract, when
the Insured person is abroad.

4.42.  "Assistance in receiving legal advice" - unforeseen
expenses associated with obtaining legal advice, as well as
legal assistance in the investigation of criminal and civil cases
during the stay of the Insured person in a foreign state.

Page 6 /70




»
efes

INSURANCE

uUYSNrEF3UL UNULNHUINAF3UL
guvnuvier
ASSISTANCE INSURANCE RULES

Code: 04.11.01
Version: 2.0
Confirmed on 14.12.2023

nwnpwdpnw gunuybint pupwgpnd hpwywpwuh Ynndhg
ppbwywu UL  pwnwpwghwlywt hwjgbph  hpwljwywu
oqunipjwu dwfuubin:

4.4.3.«Bwuwwwnphhu nbfuuhyulwu
Ywqdwybpwnw» - fFtipl dwpnwwwp wynndbpbuwgh

wowlgnipjwu

EJwynuwghugh - Wwd  duwpnpnh L ninunputiph
wbnwipnfudwt  wulwufuwwbubp  Sdwiuubpp'  Yuwdwsd
wywndbiptuwih swhwagnpddwu Yuwd

Swuwwwphwwnpwuuwnpuwiht ywnwhwph wpryniupnid
npw  wnwudhu  wgpbqwwubph, hwdwwpgbph Ywd
dwubiph fuwthwudwt htw, npnup pny| skt nwhu ndjw;
dtiptUwhu hupunipnyu nbnwownpdyb:

4.4.4.Lpwgnighs Sdwdynypubp' hwdwdawju unyu
Ywunuubphu  Yhg Lwdbywd  1-p’
Uwwhndwagpnipjwu Lpwgnighs Swéynypubiny:

«Uswlgnipjwu

4.5. PnidoqunipinLu nhuyny

wwwnwhwp s6U hwunhuwund b Gupwlw s&U Swfuubpp.

wwwhnjwagpwywu

4.51. Ywwywsd ppnupy hhwunnygyniuubiph pniddwt hbn
(pwgwnnipjudp  upwgnwiubph nbwpnd  wuhbGwwagbh
pnidoqunijwu dwluutiphg), huswtiu uwl
hhjwunniegyniutbinp, npnup  hwjinuh  Gu  bink)
UwwhnJwgpnipjuu Yywjwghpp Yupbint wywhhtu, huswytiu
twl twhupwt Uwwhndwgpnipjuu Yywjwghpp Yupkip
wniw Bnwdé hhywunnipniuubiph htin, wulwlu upwuhg
hpwywuwgyb] £ pnidnud, b ng (wn pYnuw Yuwdwd
pwpbiph, tungtiph, L wy gnjugnipniubph wnwowgdwu
htiw),

452 4wwydws dJdhusk  wwwhnjwgpnigywu  dwdybinh
uyhgep  wnlw  hhywunnyeyniuubiph,  Juwuywdputiph,
yhbwyutiph htiwn, Yuwd Yuwwwd dhusl
wwwhnywgpnipjuu uyhgp Yuwnwnpjwd pniddwt htiw,
453.4Ywwydws wwwhnjugpywsd wudh  wnnnonypjwl
Juuwpwpwgdwt Ywd Jwhdwu hbwn' nbnwdhongubph
punniudwt  hbwnbwupny, win  pYnd’  Ugwlgdwl
Ybunpnup Ynndhg ninnnpnyws pdayh Ynndhg sgnigdwd
nbnwdhongubip, bebt w) pwl Uwlwwbudws sk
wwjdwuwagpny,

454 4Ywydws  wwwhnjuwgpywsd wudh  wnnnonypjwl
Juwuwpwpwgdwt Ywd dwhdwu hbwn wjiu nbwpnud, beb
Swuwwwphnpnnegniup Uwwhnwgpywé wudh
wnnnonipjwu yhdwlyhg Glubiny bnty £ hwlywgnigyws,
4.5.5.Ufunnpnghs  (nhwqunuwnhly)  dwuhwniywghwubph
(wn pYnwW  funphpnwwnynigniuttph U jwpnpwwnnp
htnwgnuinipyniuubiph) L yGpwhulhs quunwiubph’ wnwug
hwonpnnn pniddwu:

4.5.6.Uughngpwbhwiht, huswbiu twl upwnh b wunpubph
dhpwhwwnigywu hbn juwjwd Swfuubpp, wn pYnwd

4.43.  "Technical assistance on the road" - unforeseen
expenses for the evacuation of a car and (or) the
transportation of the driver and passengers due to the
failure of individual units, systems, components and devices
of the vehicle as a result of its operation or a traffic accident
that does not allow the vehicle to start or continue to move
independently.

4.4.4.  Additional coverages in accordance with Appendix 1
to the Rules "Additional coverages of assistance insurance".

45. The following are not recognized as insurance
accidents of the risk "Medical Assistance” and the incurred
expenses are not covered:

4.5.1.  Treatment of chronic diseases, apart from expenses
for the provision of emergency medical care in the event of
an exacerbation of a chronic disease, as well as diseases
known or existing at the time of or prior to conclusion of the
Contract, regardless of whether they were treated or not
(including associated with the formation of stones, ulcers,
etc.),

452. Diseases, injuries, conditions that existed before the
start of the insurance period, or related to the treatment that
the Insured person underwent before the start insurance,

45.3.  Deterioration of health or death of the Insured
person in connection with use of medications, including
those that were not prescribed by a doctor advised by the
Assistance center, unless otherwise provided by the
Contract,

45.4.  Deterioration of health or death of the Insured
person if the trip was not advised due to the state of health
of the Insured person,

45.5. Diagnostic manipulations (including consultations
and laboratory tests) and follow-up examinations without
further treatment,

456. Angiography, as well as the costs associated with
operations on the heart and blood vessels, including
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wughnwwuwnhlwu, unbunwynpnudp, oniunwynpnidp, b
wjlu, unyupuy bl npwug wuglwgdwu hwdwp wnlw Gu
pdoywlwu gnignwiutip: Wu nbwpnwd, tpp punhwuneg
hwodhg huwpwdnp  sE wnwuduwgubp  Jbpnugju)
dwuhwniywghwubph  dwfiuubipp, npwug  Swfuubpp
hwoqupyynwd  Gu  hhjwunwungnd  gquuygbiint  wnweht
Gnynt opdw swihny (Jhpwhwwinngjwt onp L npwu
hwonpnnn op) W hwuynd Gu punhwunip hwayh pyhg:
4.5.7.0uyninghwywt  hhjwunnygyniuubiph W/wd npwug
htinbwupubiph pniddwu htwn Yuwyws Swiuubpp, beb w)
pwl bwfuwwnbudwsd sk ywjdwuwgpnd,

4.5.8.Fwpnpuly unpwgnjugnipniuttiph pniddwu
Swiuubpp'  wulwju  upwuhg Uwwhndwgpdws  wudp
Uwjupwt  Gwdthnpnnipiniup wbnuly  tp ndjug

hhjwunniegynituhg, L ny, tipk w)| pwu bwhuwwnbujwsd sk
Muwjdwuwgnny,

4.5.9.UpLwjht wypqwépubinh L nynpwdwunpwlwagnyu
dwnwquwjpubph wanbignipjudp dwoyh Yupnty
thnthnfunigyniuiph pniddwu hbn Yuwyws Swiuubpp, beb
wj| pwu wiuwwbudwsd & Mwydwuwgpny

4.5.10. wudh  Ynnihg  wjuwhup
pdoywlwu Swnwjnieiniuubinhg oguwybint htitn Yuwywd
Swfuubipp, Juwwjwd skt hwulwpdwyh
hhjwunnigjwu Ywd ndpwfun wwwnwhwph h hwjn quint
htw'  wpndhwlwnpy Jdhongwnndubp L punhwunip
pdojwlywt hbwnwgnunniejniuubip

4.5.11.
htn' wulwfu npw  wlnnnieniupg,
Uwhuwwnbuyws sk Mwydwuwgpndy,
4512, Ywwywsd duunoquntejwu L tntifuwyh
htitnduunwywu futuwdph hbw, tipt w)) pwt bwuwwnbuywd
sk Mwydwuwagnpny,

4513, Ywwywd hnhnipjwt wwpeninghwlwu pupwgph,
hnhnipjwu pupwgpnd wnwowgwd pwpnnyeiniuubph htw'
wulwfu  npw
wnunwpgwunwihu

Uwwhnwagpywé

npnup

Yuwwywd hnhnipjut Jupdwt b npw punhwundwu
Gpt  w) pwl

wnunnnieintuhg, pwgwnnipjwdp
hnhniejwu nbwpnud iy
pnidoqunipjwl dwfuubiphg, teb w)| pwu Uwuwwbuyws sk
Mujdwuwgpny,

4514,  Jdbubpwlwu hhjwunnyeniuutiph, wnwybijwwbu
ubinwywu Swuwwwphny thnfjuwugynn
hhjwunnigyniuubph,  puswybu  uwl UbUY, 3hUuL L
nbiuwyh htunlwupny
wnwowgwd hhjwunnieniuttiph b npwug hGnlwupubiph

hbwwwhwnp gwuljugwd
(ubpwnyw(’ pwpnnignuutbiph) pniddwt dwluubpp,

4.5.15.  Muwuwnhy L Jtpwlwugunnuywu
Jhpwpndnipjw, npwluwwunninghwlwu (opgqwuubph
thnfuwphunw), gwulwgwsé wnbuwyh wpnpbquynpdw,
ubpwnjw)  unndnuininghwlwu, oppnwbnhwywu, UL
Yuwqws

wluwpnidwlwu  wpnebquynpdwu  hbwn

angioplasty, stenting, bypass, etc., even if there are medical
prescriptions for their implementation. If it is impossible to
partition the cost of the abovementioned manipulations from
the total bill, their cost is taken as the first two days of
hospitalization (the day of the operation and the next day)
and is deducted from the amount of the final bill for
hospitalization,

457. Oncological diseases and/or their consequences,
unless otherwise provided by the Contract,

45.8.  Benign tumors, regardless of whether the Insured
Person was aware of the disease before the trip or not,
unless otherwise provided by the Contract,

45.9.  Sunburns and drastic skin changes caused by
ultraviolet rays, unless otherwise provided by the Contract,

4.5.10. Medical services not related to the occurrence of a
sudden illness or accident - preventive measures and

general medical examinations,

4.5.11.
regardless of the term, unless otherwise provided by the

Management of pregnancy and its termination,

Contract,
4.5.12.
otherwise provided by the Contract,

Obstetric care and postnatal care of a child, unless

4.5.13.
during pregnancy, regardless of its term, except for the

Pathological course of pregnancy, complications
provision of emergency medical care in case of ectopic

pregnancy, unless otherwise provided by the Contract,

4514,
sexually transmitted, as well as diseases resulting from HIV,

Venereal diseases, diseases that are predominantly
AIDS and any form of hepatitis and their consequences

(including complications),

4.5.15.
(organ transplantation), all kinds of prosthetics, including

Plastic and reconstructive surgery, transplantology

dental, ocular, orthopedic, as well as the cost of prostheses,
endoprostheses, implants (including angiography,
angioplasty, stenting, pacemakers, etc.);
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dwtuubipp, ubipwnyw|  wpnpliqubph,  Funnwpnptiqubph,
hdwwuwutph  dwtuubipp  (wyn pYnd - wughngnwdhw,

wughnwjwuwnhlw, unbunwynpnid,
EiEyunpnywpnhnunhdnijwnnp W wyju),

4516. <bhwnlw| uwndnnninghwlwtu  pnidoqunipjwu
wpwdwnpdwu.  oppnnnuwhly  pnidnud,  hdwwuwnubph
nbnwnpnid, Ynudbtiinpy L wpndhjwynpy

gnpénnnipjniuubn, wwnwduwpwph htinwgnid, punhwunip
pdoywlwt quunipniu U funphpnwwnynip)niu, beb wy) pwu
Uwhuwwnbuyws sk Mwydwuwgpny:

4517.  Uuwhuh Swnwjnipniuubiph dwwnnigdwu  hbwn
Juwywsd Swluubipp,
wuhpwdbipnnieniu s ubpyuwjwgund Ywd  wjtwhup
pniddwt htin Ywwywd dwiuubipp, npnup pd2yh Ynndhg sk
Upwtwyyt,

4518. Uu  Swfuubipp,
wwwhnugpwiwu wwwwhwph hGnuwupny pdoyhu
nhdGint LW Upw  Ynndhg Ywwwpwsd upwuwlyniihg
Uwywhnjwgpyws  wudh  huptuwlwd
hGuinlwupny,

4.5.19. prtpwwhwih, nbdtipunpbipwwhuwh
(wynwyniwywinipwyh),  fuppnwypwlwphlywih,  dbpudw,
hndtnwwuwhwih, $hin b wwnipninbpuwhwih b wy)

npnup  pdoljwlwt  wnbuwlynithg

npnup  wnwewghl]  Gu

hpwdwnybnt

Uwuntw|

udwuwwphy  dbpnnubpnd  pniddwtu hbn Guwdws
Swfuubipp,
4520. Uwwhnywugnpywd wudh pwpblywdubph Ynndhg

ytpghupu pniddwu Ywd futwdph Swfuubpp, ubipwnjwg
Uwwhnjwgpywd wudh pwpblywdubph wwpnwwh hbwn
Ywwyws Swfuubipp, npnup wwjdwuwynpdwsd Gu upw
pniddwdp UL dounwlwt puwynipyut  Gplhp  hbunwqu
ytpwnwpah htiwn,

4521. thgtuquiynpnid
pdoyulwl Swnwjnieintbubin dwwnnignn hwunwwnniejwl
Jwd  pdojulwu
hpwyniup sniubignn wudh Swnwjnigyniuubiphg ogwybint

Lwidwwwwnwufuwl sniutignn

gnpdniubinpinitt. hpwlwuwgubnt
htwnbwupny wnwowgws dwluubipp,

4.5.22. thwunwpnpwynpywsd
(hwohd, sy, wunnppwaghp, W wyu) hwunwnnud sniubignn,

Jwiwwwwnwuluwu

wnpwuuwnpuwiht b wyp Swnwynigyniuubiph hbn Yuwdwd
Sdwfuubipp,

4523. Uwwphudwu, ybpwlwugunnulwu pniddwtu L
$hahnptipwwhwih htwn Yuwwd Swiuubkpp,

4524,  <wugunwywpbpnid, wnnnowpwuwjhu
hwdwihpubpnid, wnubipnud,
wwuuphnuwwubpnd U w)  bdwuwwhwy  Jupbpnud

hwuquunjwu

hpwlwuwgyws pnidnuiubiph  wpryntupnid - wnwowigwd
Sdwfuubipp, Ubpwnyw| npwug hbGnbwupny wnwowgwd
hhqwunnieyniuutiph, L/ywd nbwywwphwghwh (Uepwnyw’
Gundwhnt) dwfuubipp,

45.16.
cosmetic and preventive measures, removal of tartar,

Orthodontic treatment, installation of implants,
general medical examinations and consultations, unless

otherwise provided by the Contract,

4.5.17.
treatment expense not prescribed by a doctor,

Services that are not medically necessary, or

4.5.18.
voluntary refusal to comply with the doctor's prescriptions

Expenses, arising as a result of the Insured person's

received by him in connection with the insurance accident,

4.5.19.
chiropractic, massage, homeopathy, herbal and natural

Manual therapy, reflexology (acupuncture),

therapy, etc.,

4.5.20.
relatives, as well as the costs associated with the stay of the

Treatment or care of the Insured person by their
relatives, for ensuring the Insured person’s treatment and

subsequent return to their country of permanent residence,

4.5.21.
not have an appropriate license, or by a person who does

Services provided by a medical institution that does

not have the right to carry out medical activities,

4.5.22. Transportation and other services that are not
confirmed by relevant documents (invoice, receipt, check,
etc.),

4523. Recovery, rehabilitation treatment and
physiotherapy,

4524. Treatments at resorts, sanatoriums, boarding

houses, resting homes and other similar institutions, as well
as for the treatment of diseases resulting from the former,
and (or) the implementation of repatriation, including
posthumous,
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4.525. dwlyghuwghwih hpwlwuwgdwu hbn Huwyws,
wjn pYnuW wwywhnjwgpwywu wywwwhwph htnbwupny
wnwowgwd Juwnwnnigjwu, Fugtdwihnh b wyuh hwdwp
Ywuwwpynn yuyghuwghwyh, tipb w) pwt bwfuwnbudwd

sk Mwjdwuwagnny,

4.526. Muwuwjhu dhpwhwwnnieyniutbiph L
hnuywhunwjwgdwt  dwluubpp, unyuhuy bGeb  wduw)
gnpénnnipjntutbipp Juwwsd Gu Muwydwuwagph
gnpénnnipjwu pupwgpntd wnwowgwd

wwwhnjugpwiwu wwuwhwph hbwn, bpb wy pwl
Uwhuwwnbuywsd sk Mwydwuwgnndy,

4527. TYdpwhun  wywuwhwph  Ywd  wuhbunwagbh
hhjwunnipjwu htun squuwywd pdoywlwu
thnpdwpuunipjniututiph,  jwpnpwwnp b nhwgunuwinhly
htitnwgnunnigyniuubiph hpwywuwgdwu hbw,

4528. UWu oSwfuubipp, npnup Yuwwdwd bu  hwybijug
hwpdwpnigyniuutph - wpwdwnpdwu  htin,  wjn  pyYnid
“Lynipu” wwywnh, htnnwwnwgnygh, onwthnfuhs uwpph,
Jwpuwdhph, dbpunnh, pwpgiwush L wj Udwlwwnhy
Swnwynipniuttiph htw,

4.5.29.
Ywpgqwynpdwu htin Juwywsd 2wy b wuhbwnwaégkih
Ywuh dhgnguiph (hwnnpnwgpniejniuttip,
pwuwygnipniuutin) thwuwmwpenprwynpywsd dwluubkpp, beb
wj| pwu Uwjuwwnbudwd sk Muydwuwagpny:
Uwwhnjwgpwd wudh Ynndhg Uswlgdwt YbUwnpnu
Yuuinwpqwsd wnwtwihtu quugh dwiuubpp hwunigynid &U*
quugp b dwfuup hwywuwnnn puophtwy thwuwnmwpenpbph
wnywynipjwu ntwpnud: Cun npnud, nyjw) hwahyp whwp §
wnujwql wwpniwwyh. quugh wduwehyp, hbnwtunuh

Uwwhnugpulywu wwwnwhwph hGwnbwupubph

hwdwpp,  funuwygnipjuwu  wlbnnnigyntup,  Jéwnywsd
odwfuup:
45.30. Uwwhnjwugnpywd wudh hhduwlywu puwynyejwu

Gpyhp htuwn, huswbu uwl
Uwwhnwgpnipjut Yywjwgph gnpdnnnipjut wywnpuinhg
htiinn h hwjun GYws dwfuubipp,

4.5.31.
wpwuuwnpuwihtu, hGndwhnt  nbwywwphwghwih  hbwn
Ywwyws wju  Swfuutipp, npnup  wpunudwd sk
Uswlgnigywu  Ybuwnpnuph  Ynndhg:  Uwwhndwagpnnp
hpwyniup niwh hwwnnigh) udwu dwiuubipp Jwutwyh Ywd
wdpnnonipjudp, beb Uswlgdwu YGuwnpnu  snhdbnt

ybpwnwnuwinig

Uwnwghnuwp pniddwl, pdojw-inpwuuwnpunwiht,

wwwbwnubipp hwdwph opjtlwnhy,

4532, Ywwywd dSdpwihu fugwuubph wiunnpnodwu W
pniddwl hbw,
45.33. Pwpnywdbpwind hpwlywuwgywd pniddwu htin

Ywwywsd oSwiuubipp, btpt w) pwl twjuwwnbujwsd sk
Muwjdwuwgnny,

4.5.25.
encephalitis, etc. as a result of an insurance accident, unless

Vaccinations, including vaccination against rabies,

otherwise provided by the Contract,

4.5.26.
activities are related to an insurance accident that occurred

Elective surgeries and hospitalizations, even if these
during the validity period of the Contract, unless otherwise

provided by the Contract,

45.27.
tests not related to an accident or sudden illness,

Medical examinations, laboratory and diagnostic

45.28.
including luxury rooms, TV, air conditioning, services of a

Expenses related to providing additional comfort,

hairdresser, massage therapist, translator, etc.,

4.5.29.
negotiations) related to the settlement of the consequences

Emergency and urgent communications (messages,

of an insurance accident, confirmed by relevant documents,
unless otherwise provided by the Contract. The costs of the
initial call to the Assistance center are reimbursed to the
Insured person upon presentation of the supporting original
documents certifying the call and the cost. At the same time,
the bill must contain the date of the call, telephone number,
duration of the conversation, amount paid.

4.5.30.
person to the country of their permanent residence, as well

Expenses incurred after the return of the Insured
as after the validity period of the Contract,

4.5.31.
transportation, transportation costs, posthumous repatriation

Expenses for inpatient treatment, medica-

costs not authorized by the Assistance center. The Insurer

has the right to reimburse such expenses in full or in part, if
it deems the reasons for not contacting the Assistance center
objective,
45.32. Diagnosis and treatment of sulfur plugs,

45.33.
provided by the Contract,

Treatment in a pressure chamber, unless otherwise
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4.5.34.  Owfuubipp, npnup wnwowgh) Gu UwwhnJwgpywd
wudh Ynnihg doinwlwu puwynrpjwu Gpyhp
FJwynuwwgybing  huptwlwd  hpwdwpybing,  bGpp

EJwyniwghwt pdolulywu gnigdwdp pnyjwwnpynud | (5.2.7
ytiwn), tipt w)| pwt bwfuwwnbugwd sk Muwydwuwagpny,

4.6. 4.4.1
hwdwpynud  wwywhnjwgpuwlywu  wywwwhwpubp, beb
npwup Yuwyws Gu.

4.6.1. Ynuynruhy ypdwyh htiwn, beb w)) pwt bwuwwnbuywsd
sk Mwydwuwgnny,

4.6.2. Ljwpnuwjhu b hnglljwu hhjuunnieyniuubiph, ukypngh
(wuhywlwu  unwwubph,  nGuptupwh,  hhuwntiphy
uhunpndubiph L wy|u), hnquwdnipjwu,
glipdwupwpbnujwdnipjwu,

4.6.3.tinwdhongutiph  gqbipogunwgnpddwu  L/Ywd  ufuwy
ogqwagnpddwl hbw, htuswbiu twl punniuwsd nbinbph L

yhwnwd  updwd  hpwnwpdnygniuubpp - sk

(wd) npwug wnwudht pwnunphsubph  uyundwdp
wuhwwnwlwu  wupunniubihnigywt, beb  wy)  pwl
Uwjuwwnbuyws sk Mwydwuwgpny,

4.6.4.Uynhnp  wwpniwwynn  dhongubiph  punniudwu
(wynhnih ogquwgnpddwu  wnlwynipyntup - Ywpnn  k
thwuwnybi pdoywlywu
hwoybwnynipjniuutipnid,
gnigdniupubipny b wwwnwhwph

Ggpwlwgniejniuutinnwd/
Yywutiph
YGpwpbpjup - wy
thwuwnwpnpetpny), W/ywd wwywhnjuwgnpyws wudh Ynndhg
wiynhnih wgnbgnigjwt wnwy qunuybnt htw, npp Ywpnn £
thwuwnyby pdoywlwu Ggpwlwgnipjniuubpnid/
hwoybwnynipniuutipnid, ywubph
gnigdniuputipny b wwwwhwph  Jbpwpbpu]  wy
thwuwnwpnpetpny, btpbt w) pwt Uwlwwnbudwsd sk

wpdwuwgpytiu

wnpdwuwgpybu

Mujdwuwgpny,

4.6.5.(¢dpwynietin, wnluhy unebp L w) hngbdbin
dhongutiph  oguwgnpddwu  (pdpwynyetiph,  wnluhy
ujnebiph b wy hngbkdtin  dhongubiph  ogunwgnpddwu
wnwjnyeyniup - Ywpnn £ thwundlp pdoulwu
Ggpwlwgnipniuubpnid/ hwoybwnynipyniuutipnid,

wpdwuwagpybu Jywubph gnigdniupubipng b wwwnwhwnph
Ytipwpbinjwy w)| thwuwnwpenptinny) W/yuwd
wwwhnjwagpywd wudh Ynnihg pdpwuniyestiph, wnluhly
unebiph W wyp hnglidiin dhongutiph wagnbignipjw nwl
gwnuybtiint htw, npp Ywpnn £ hwundb] pdolulwu
Ggpwlwgnipniuubpnid/ hwoybunynipniuutpnid,
wpdwuwgpybu Jywubph gnigdniupubpng b wwwnwhwpp
Jepwptipjuw) - wy thwunwenpbipny,
Uwhuwwnbuywsd sk Mwydwuwgnndy,

46.6. Uwwhnqugpwd  wudh

(huptwuwwunipjwu thnpéh) htiwn,

Gpt  w)  pwl

huptuwuwwunipjwu

4.5.34.
person's voluntary refusal to evacuate to the country of their

Expenses incurred as a result of the Insured

permanent residence in cases where it is permitted for
medical reasons (clause 5.2.7), unless otherwise provided by
Contract,

4.6. The events specified in clause 4.4.1 of the Rules are
also not recognized as insurance accidents if they are
associated with:

4.6.1. Convulsive conditions, unless otherwise provided by
the Contract,

4.6.2.  Neurological and mental illnesses, neurosis (panic
attacks, depression, hysterical syndromes, etc.), fatigue,
overworking,

4.6.3.  Overdose and (or) misuse of medications, as well as
with individual intolerance to the drugs taken and (or) their
individual components, unless otherwise provided by the
Contract,

4.6.4.  The use of alcohol-containing substances and (or)
being under the influence of alcohol, which may be reflected
in medical documents / reports, recorded in the testimony of
witnesses and other documents related to the event and (or),
unless otherwise provided by the Contract,

4.6.5.  The use of narcotic, toxic drugs and other
psychedelic substances and (or) being under the influence of
narcotic, toxic drugs and other psychedelic substances,
which may be reflected in medical documents / reports,
recorded in the testimony of witnesses and other documents
related to the event and (or), unless otherwise provided by
the Contract,

4.6.6. Suicide (attempted suicide) of the Insured person,
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4.6.7.Swpbpwjhu wnbwnubph L npwug hbGwnlwupubph,
hwdwéwpwlubph, dGnbnphnubph W w)p whbgbpwywu
dwpdhutbpp/wnwpywubph wulydwu, Ywpwuwnhup hbwn,
brb w)| pwu Uwuwwbujws & Mwydwuwgnny,

4.6.8. wudh  WYwd  Swhwnnip'
wwwhnjugpwiwu  wwwwhwph  wbnh  nubUwnu
dhnjwd Ywuppwdinwdwsd gnpdnnnipniuubinh htiwn,

46.9. Uwwhnuwgnpwsé wudh Ynndhg Hunwpywsd
hwlywophuwywu  gnpdniubinypjwu  hbwlwupny, npu
wwwhnugpulywu wwwwhwph wbtnh nwbuwne htwn

Uwwhnwagpywé

niup ninhn wwwbwnwhbwbwupwiht Yww, pwyg wdbu

nbwpnud pwguwntiny wuophtwlwu owhbiph
wwwhnjwagpnipjniun,
4.6.10. Uwwhndwgnpjwé wudh pnhspwiht  uwppbipny

pnubint, npwup ntlwdwpbint hbwnbwupny, pwgh wju
ntwpbiph, tpp huptwpehnp nlwdwpynud £ wypndbupntwg
onwsnth Ynnihg b Uwwhnjwgpywd wusdp hwunhuwuntd
£ wyn pwnwpwghwlwu hupuwphnh ninlnp,

46.11.  Uwwhnjugnpwd wudh ny pwpdhswihu pngnn
uwppbipnd, wndhgwiht - wwutipubpng U gbipptipl
uwppbipny pnskint hbw, huswybu twb  wwpwjnunny
enhgputinh L onwwwphyny pnhgph htin, bpb w) pwu
twfuwwnbuywd st Mwydwuwagnny,

4.6.12.  Uwwhndwgpjwsd wush' gwulwgwsd ghudwd
nidtipnud Ywd fudpwynpndubipnud Swnwyniejwu htiwn, beb
w)| pwu bwhuwwnbudwsd sk Mwydwuwgnpny,

46.13. dwnwuquynp uynpubpny L/Jwd Juwuquynp
hnpphutpn  (uunnpnpnny,  hwwinly  Ywhwynpdwd
Gpeninhubpny  |Gnuwnwhnlyuwiht uwynpwind,  opwyjhu
nwhniyndy, htdwudwpnpnhugny, ubipphugndy,
nwbphugny, wnwug wyjwiwugh uwnnpgnjw NNy,
dpgwywqgpwiht Ghwuwnpunny, dnninypnuupt
dwutwlygnipjwdp, wphwiny, uwEnwniniphquny,
wwpynpny,  d&d  Juyph  Yunwuhubph  npuny,
Ydwnpnghlying  uppnwiwu (dEYwuqudjuw  hhdpnd,
ophtuwy' wpdwynipnh Ywd hwuguunjwu opbiph dwdwuwy)
Ywd wpndpbuhnuw| qpunybint htw, bGeb wj) pwu
Uwjuwwnbiugwsd sk Mwydwuwgnndy,

4614, Epunpbdw| uwnpnbpny  W/HQwd  Epunpbdw
hnpphubipny (uunnipnpnny U [Gnuwnwhnyught uynpung'
npwug hwdwp hwwny Ywhwynpdws  bppninhutiphg
nniu, wiwhuhqund,
dwjnwdwaggdwdp, uwngwdwaggdwdp,

[Gnuwgquwgnipjwup,
nuiyyhugny
(whwiwugh Yhpwndwdp unignud oph wwl), wnbYhtigny
(RPwjjupowy  wnwug dJwggiwt  uwppwynpnuiubph
ognwgnpddwu), nbiwh unnponjw pwpwudwybin, uwybiph
Ywd ohunygyniutubph  Jwuniupubiph  unigdwdp' wulwfu
npwug  funpnieniuhg,
hnpphubip/uynpwtipny)

huswbu twb  w) Epunpbidw)
uhpnnuywu (Ublwugqudjw

4.6.7. Natural disasters and their consequences,
epidemics, fall of meteorites and other space bodies/objects,
quarantine, unless otherwise provided by the Contract,
4.6.8.
the Beneficiary, aimed at the occurrence of the insurance

Intentional actions of the Insured person and (or)

accident;
4.6.9.
is in direct causal relationship with the occurrence of the

Committing an illegal act by the Insured person that

insurance accident, unless otherwise provided by the
Contract, but in any case, excluding insurance of illegal
interests,

4.6.10.
controlling it, except for cases of passenger flight on a civil

Flight of the Insured person on an aircraft,

aviation aircraft operated by a professional pilot, unless
otherwise provided by the Contract,

4.6.11.
aircraft, motor gliders, ultralight aircraft, as well as

Flight of the Insured person on a non-motorized
parachuting and hot air balloon flight, unless otherwise

provided by the Contract,

4.6.12.
and formations, unless otherwise provided by the Contract,

Service of the Insured person in any armed forces

4.6.13.
vacation or a weekend) or professional sports with increased

Amateur (on a one-time basis, for example, for a

risk, as well as dangerous sports and (or) hobbies such as
snowboarding or skiing on specially equipped and designed
tracks, water-skiing, waterboarding, wakeboarding, surfing,
rafting, non-scuba diving, horse racing, participation in
motocross, trials, caving, parkour, big game hunting, quad
biking, etc., unless otherwise provided by the Contract,

4.6.14.
vacation or a weekend) or professional extreme sports and

Amateur (on a one-time basis, for example, for a

(or) hobbies (snowboarding or skiing outside specially
equipped and designed tracks, mountaineering, rock
climbing, ice climbing, diving (scuba diving), trekking (hiking
without the use of climbing equipment), diving into
underwater caves, to the remains of ships or structures
(regardless of the depth), etc., unless otherwise provided by
the Contract,

Martial arts of any kind or name (including but not limited to
boxing, kickboxing, karate, jiu-jitsu, tackwondo, sambo,
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hhdpny, oppuwl' wpdwynipnh Ywd hwuquunywu opbiph
dwdwuwly) Ywd wpndbuhnuw] gpwnybint hGnbwupny
wnwowgwd Juwuubipp Fupwlw stu hwunnigdwu:

Epuwnpbtidw) tu hwdwpynud twb gwulwgwd wnbuwyh b
wujwudwu

suwhdwuwthwybind' pnpu, phppnpu, Ywpwunb, gnighgnt,

dwpunwpybunubpp (Uspwnw),  puyg

wnbkydwunn, uwdpn L wy|u), wpndbiuhnuw)
dwpduwdwngnipiniup, dwupwdwnup, hniuwhnndbwlwu
L w)y whuwyph  pdppwdwpwp,  unwbpwdwpup,

gbinwuwhpp b gwulwgwd wnbkuwyh wyunndpgwowntpp:
4615 Ny Juwuqwynp uwynpnbpny  wypndpbuhnuwg
gpwnybnt  hbw, bGebt w) pwt Uwlwwbudws gk
Mujdwuwgpny,
4.6.16.  Gwnpdhswihu
(pwgwnnipjwdp

wpwuuwnpuwihu  Jdhongubinh
wywnndnphih L ElYyunpwywt
uynuntipubiph) Ywnwjwpdwu LW/Ywd npwugny npwtiu
wy  pYnd - opwjhl
(owndhswynp wnwqwuwmwuwytip/ gpnuwuwybp, opwjhu

ninbnp  ninlnpnigywu  hkwn,
dnwninnnjtpubip, uynunbpubp, dnwybinubp, qpnuwuwytp b
wju), beb w)| pwu twuwwbudws & Mwydwuwgnny,
4.6.17.  Uhwpblswywu gnpdnnnipjnituph b npwug
htinbwuputiph  htinn, bpb w) pwu Uwlwwbujws sk
Muwjdwuwgnny,

4.7. bpb w)| pwt Uwiwwnbudws sk wwwhnjwagpnipjwu
Ywunuubph 4.41  YGwnd upwé
hpwnwpéanipnututipp 65U hwdwpynid wwywhnwgpwwu

Mujdwuwgpny,

wwwwhuwp, bpb dwuwwwphnpnnieiniup twfuwnbudwd
k.
471. Pwpdn nhulyh hbin Yuwwywsd gnpdniutinypyut /

woluwwnwuph  hwdwp  (wn  pYnd  npwbtiu npwtu
hwupwthnn, 2huwpuwn, tEYnpwdnunwdnn, b w)u)
472.6pt  Uwwhnjwgpwd  wudh  niunpniegniup

hGwnwwunnd £ pnidnud unwtwnt uywwnwly: Cun npnid,
UwwhnJwgpnnp sh hwwnignud pniddwt hbn juwdwd
Swluubipp, npnup hwunhuwgb] G wyjw); whwnnygniu
Ywwwpwd ninunpnipjut tywwwly, huswbu twb wju
Swfuutipp, npnup  wnwewgk) LU winwhuh  pniddwu
htwmuwupny  Uwwhnjwgpjwd  wudh
quwuwpwpwgdwt Ywd dwhjwu wwwbwnny: Lpnuhl
hhjwunnigyniuubph upwgnuiubpp s6U hwdwpynud
wwwhnugpuwywu  wwwwhwp, L  Uwwhnjwgpnnp
wquuynwd £ wuhbunwdagbih pnidoqunipjwu  dwjuubiph
hwwnignihg, husybu twl unyu “wunuubpny U/Ywd
Muwjdwuwgpny  twfuwwnbujwsd

wnnnontEjwl

wj Swnwjnieyntubiph

Yuqgdwybipwdwu Sdwluubiphg, wyn pynut'
wpwuuwnpuwiht b Gndwhne  nbiwwphwghwih
Sdwluutiphg, bRt Gwdihnpnnuygniup niubp pndnud

etc.), professional gymnastics, weightlifting, Greco-Roman
and other types of wrestling, fencing, figure skating and any
type of motor racing are also considered extreme sports.

4.6.15.
unless otherwise provided by the Contract,

Engaging in non-dangerous sports professionally,

4.6.16.
(excluding cars and electric scooters), including water

Driving or being a passenger in motor vehicles

vehicles (motorized sailing boats / yachts, water scooters,
motor scooters, mopeds, yachts, etc.), unless otherwise
provided by the Contract,

4.6.17.
otherwise provided by the Contract.

Acts of terrorism and their consequences, unless

47. Unless otherwise provided by the Contract, the
events specified in clause 4.4.1 of the Rules are not
recognized as insurance accidents if the trip was related to:

471.  Engaging in activities/work associated with high risk
(including a miner, builder, electrician, etc.),

47.2. Receiving treatment. At the same time, the Insurer
does not reimburse the costs of treatment, which were the
purpose of the trip, as well as costs caused by the
deterioration of health or death of the Insured person in
connection with this treatment. An exacerbation of a chronic
disease will not be considered an insurance accident, and
the Insurer will not cover the costs of providing immediate
and (or) emergency medical care, as well as the costs
associated with the organization of other services, including
transportation services and posthumous repatriation services
provided by the Rules and the Contract, if the trip was
undertaken to receive a treatment, unless otherwise
provided by the Contract.
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unwuwnt twywwnwy, bbb w) pwu twjuwwnbujws sk

Mujdwuwgpny:

4.8. Ynnubiph |pwgnighs hwdwdwjunypjwdp W pugnighs
wwwhnwagpwybwnh Jbwpdwu ntwpntd
wwwhnywagpnipjwl Muwpdwuwgpny  Ywpnn  Gu
Uwfjuwwnbuyt) 4.5, 4.6 L 4.7 Yawnbpnd pYwpyjwsd npny
hpwnwndanipniuttiph ubpwnnid npwbiu
wwwhnjwagpwywu wwnwhuwp: Un ntwpntd

Uwwhndwgpnnp hpwyniup niwh wndyuy Yhwnbph Jpw
Yhpwnb |pwgnighs hwnngdwt  uwhdwuwswihbp L
shwwnnigynn gndwpubip:

4.9. «hpwjwpwluwlwu funphpnwwnyniejwt
Yuwquwybpwdwu wowlgnipntu» nhuyny U hwdwpynud
wwwhnuwgpuwlwu  wwwwhwp L 6U  hwwnngynud
Swfuubipp.

491 Ywwydws dhusk  wwwhnjwgpnigjuwu  dwdybinh
uyhgpp wbinh niubigwd ppbwlwu Ywd pwnwpwghwwu
hwygtiph htwn:

4.10. «Bwuwwwphhu
Yuqguwybpwnid»

wbfuuhywywu
nhuyny sku
wwwhnjugpwiwu  wwwwhwp W
Swfuubipp.
410.1. 5 wwpng Jun wpnwnpwd npwuuwynpunwihu
dhongh fuwthwudwt Ywd Ynpuwinh hbw, Yud 10 mwpng
Jun dhgngh
Swuwwwphwwnpwuuwynpunwiht ywwnwhwph hbw,
4.10.2.
pnywwptih wnwybjwgnyu pwop glipwquugnd £ 3,5
wnnulwu:
410.3.  Ywwywsd tu wywnnupwuuwnpuwihu dhongubiph
ognwgnpdniihg pfunn wwwnwufuwlwwnynigjudp
wwjdwuwynpywd Juwuubph hwwnnigdwu hbiwn,
410.4.  Spwuuwnpuwihu  dhongh YJuwuh hbw, npp
hpwlwuwgunid E Jéwpnyp
nbnwhnfunygniu, wulwfu pnywunpdws, pE' ng:

wowlgnipjwu
hwdwnpynud
sGU  hwwnigynid

wpunwnpyud wmpwluwynpuwjhu

Spwuuwynpuwiht  dhongh Juwuph hbw, npp

ninlinpubiph

4.11. Swulwgwsd nbwpnwd Uywhnjwgpnnp sh hwwnnignid
Sdwfuubipp, npnup.

411.1.9b6pwquugnd bu uwhdwudwd wwywhnjugpwywu
gnwwpubpp b Gupwuwhdwuwswihbpp

4.8. By additional agreement of the Parties and for
additional insurance premium, the events specified in
clauses 4.5, 4.6 and 4.7 can be included in the Contract,
meanwhile the Insurer retains the right to establish
additional limits of liability and deductible amounts.

4.9. The following are not recognized as insurance
accidents of the risk “Assistance in receiving legal advice”
and the incurred expenses are not covered:

4.9.1. Criminal and civil cases that existed before the start

of the insurance period.

4.10.
accidents of the risk “Technical assistance on the road” and

The following are not recognized as insurance
the incurred expenses are not covered:

410.1.  The breakdown or loss of a motor vehicle older
than 5 years and road accident of a motor vehicle older than

10 years,

4.10.2.
maximum weight exceeding 3.5 tons,

The damage to a motor vehicle with permissible

4.10.3.
utilising vehicles,

The compensation for losses on civil liability of

4.10.4.
a fee, regardless whether with and without a permit.

The damage to the vehicle carrying passengers for

411, In any case, the Insurer shall not indemnify
expenses that:

411.1.  Exceed the established sums insured and sublimits,

Page 14 /70




»
efes

INSURANCE

uUYSNrEF3UL UNULNHUINAF3UL
guvnuvier
ASSISTANCE INSURANCE RULES

Code: 04.11.01
Version: 2.0
Confirmed on 14.12.2023

411.2. 22U hwdwdwjutigytip Ugwygdw Ykunpnup htiwn,
brb shwdwdwjubigywsd gnpdnnnieniutbipp hwugbignk) Gu

Uwwhndwagpnnh yuwuubiph wybijwgdwp,
thnfuhwwnigdwu  hwdwp  ubpluwjwgdws  hwohy-
wwpwupwagpbph wuhhdu wybijwgdwp, bt

Uwwhnjwagpnipjwt  wwjdwuwgpny  twfuwwnbujwd k
Uowlygdwu Ybuwpnu wwpuwnhp nhdnw/whwquugnid:
Uwwhnjwgpnnp  hpwyntup  niup udw
Swiuubipp dwutwyh Ywd wdpnnonypjudp, beb Uswlgdwu

hwwnigh

Ykuwnpnu snhdbint wwwnéwnubpp hwdwnph opjtiyunhy,
4.11.3.
htiwn:

Ywwywsd pwpnwlwu Juwuh thnfuhwwnnigdwt

411.2.  Are not coordinated with the Assistance center of
the Insurer, if the uncoordinated actions led to an increase
in the losses of the Insurer, unreasonable overstatement of
invoices provided for reimbursement, when the Contract
requires mandatory application to the Assistance center of
the Insurer. The insurer has the right to reimburse such
expenses in full or in part, if it deems the reasons for not

contacting the Assistance center objective;

411.3.
damage.

Are associated with compensation for moral

5. unu<nduarnipe uniuprs

<USNh8d4nN1 oukUEr
51, UwwhnJwgpnipjwuu Muydwuwagph dwdytiinp
pupwgpnd unyu Ywunuubph 4.4.1 Ytwnd puwnpydwd

hpwnwndanieniuutiph wntinh niubuwint  nbiwypnuwd
Uwwhnjwgpnnp hwwnignud L.

52. Pdojwlwu sdwfuubipp, dwutwynpuwbtu.

5.2.1. Uuhbwwagblh  hnuyhnwwgdwu,  wn  pyYnu
wpunwwngwunwihu hnhnigjwu pniddwu
wuhpwdbtipnniputu  nbwypnd  pdolulwu  Yhuwpnu
wygbitint - bW unwghnuwpnud  pniddbint - dwifuubipp

(unwunwpun  wWwwwnwiht  ywpdwuubpnud),  ubpwnyw

pdojulywu Swnuwynipniuubiph Swfuubipp,
yhpwhwwnniejniutiinh, wfuwnnnpnohs
hGwnwgnwngyniuubph,  pdoyh  Ynndhg  tpwuwydwd
nbntph, htwn Yuwdwsd dwiuubnp:

522.Udpnywwnp  pniddwl,  Ubpwnw)  pdolulywt

Swnuwynipniuttiph, wfuwnnpnohs  hbwnwgnuiniegniuttiph,
huswbu twl pdoYyh Ynndhg Lpwuwlyyws ntintiph dwiuutipp:
523.Rdouh Ynnidhg vpwlwlyjwd Jhpwhwwwiht L
wlowndwgunn dhongubiph (ghwu, pwunwd) Swiuubpp'
wwwhnywgpnipjwl Mujdwuwgpnud ugwd
uwhdwuwswihtph 2powuwyubpnud,

5.2.4.Unwdh b wunwdp opswwwnnn hjnujwdpubiph unip
pnppnpdwl,  huswybu  Uwb  ndpwiun  wwwwhwph
htwmuwupny wwwdh  Juwudwoéph nbwpnd  pdoyh
htitnwgnunigjwu, wuhbwnwaégbih pniddwu, huswbiu twl
ntinwdhongutiph W Uynietiph dwluutipp,

5.2.5.Rdhoyubiph fjunphpnwwnynigyniutubph  hwdwp, wjn
rUnw’ wiuwnnpnahs,

5.2.6.Ewyniwghwih dwuny (pnnwwoqunipjwu dtptuwiny
Yuwd wj| mpwuuwnpuwihu dhongny nbinwithnfuntd).

5. EXPENSES REIMBURSED BY THE
INSURER

5.1. During the term of the Contract, in case of
occurrence of the events listed in clause 4.4.1 of the Rules,
the Insurer reimburses:

52. Medical expenses, particularly:

52.1.  Emergency hospitalization, including the costs of
visiting a medical center and inpatient treatment (in standard
ward conditions) in case of ectopic pregnancy treatment,
including the costs of medical services, surgeries, diagnostic
examinations, drugs prescribed by a doctor.

52.2.  Outpatient treatment, including expenses for
medical services, diagnostic examinations, as well as drugs
prescribed by a doctor.

52.3.  Expenses of dressings and fixation devices
prescribed by a doctor (cast, bandage) within the limit of
liability established in the Contract.

5.2.4.  In case of acute inflammation of the tooth and
tissues surrounding the tooth, as well as in case of tooth
damage due to an accident, the costs of medical
examinations, emergency treatment, as well as drugs and
materials,

5.2.5.  Doctor consultations, including diagnostic,

52.6.  Evacuation (transportation by ambulance or another
vehicle):
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w) NMwuwhwph Jujphg nbwh wdbuwdnun  pdolulwt
hwuwnwunnigintt jud wudhowwbiu dninwlwypnud guntuynn
pdoyh dnun EJwynuwghwih hbn Yuwwdws Swiuubpp'
wwwhnjwgpywd wudh Ywupht uwywnuwgnn Yunwugh
nbwpnuw WHwd tipt wwywhnjwgpwdé wudp hupunipnyu
sh Ywpnn  wbnwowpddl]'  Juwuwdph  dwupniejwl
htunuwupny: <wuwnigynud Gu wwwhnugpywd  wudh
dhwju - wnwotuwihtu  EJuwynwghwih/ntinwihnfudwu  hbwn
Ywuwyws dwiuubpp:

p) Pnidnn pdoyh gnigdwdp b Uwywhnjwagpnnh/Uswlgdwt
ytuwpnuh pdoyh hwunwnmdwdp w)| pdolwlywt Yeuwmpnu
nbnwihnfudwu dwfuubpp:
5.2.7. Bwuwwwphnpnnipjuu Jwjphg dhusl
Uwwhndwgpwd wudh dornmwlywl puwyniygjwu Juph
wnpwuuwnpuwiht hwugnyg (onwuwjwywjwu, Ywjwpw,
Ywnwdwwnyg), Ywd puwynipjwu  Juiph  dnunwlw
pdolwlwu YEunpnu (pdoyh gnigdwt nbwpnid) fubijwdhn
wmpwuuwnpunwihu dhongny iy pdoywlwu
ntwwwphwghwh  ppwlwuwgdwu  hbn  Juwdwd
Swluubipp, ubpwnyw) ninblgnn wudh Swluubipp (GpRb
wynwhuh nintilygnudp pdayh gnigdwidp £): Logwd Swiuubipp
hwunnigynud bu, wwjdwuny.

w) np dwdwuwYwynp Yugnipjwu tpypnud huwpwdnp sk
dwwnnighip wuhpwdtion pdowlywt oqunieniup

p) bpt Uwwhnuwgpwd wudhu  wubhpwdbon |
htnwagwsd (wwuwjhu) Jhpwhwunniginiu,

q) bpt Uwwhnjugpywd wudhu wuhpwdbown £ ppnuply
hhjwunnipjwu upwgdwu pnidnud (Ywunuubiph 4.1.5 Ybw):
Cuww pdoyulwu nbwywwnphwghw hpwlwugnuw £ dhwju
wju nbwpnu, Geb npw wuhpwdtiwnieniup wnbnwlwu
pdoyh nmpwdwnpwsd thwunwenebiph W hwlwgnignwubph
pwgwlwjniygjwu  hhdwu  Jpw
Uwwhndwgpnnh pd24h Ynndhg:
Cunww pdojwlwu nbwywwphwghwh  hbn  Yuwywsd
Swfuubpp hwuwnnigynud Gu
Yywjwgpny vwhdwujwd wwwhnjugpwlwu gnwiwpp
uwhdwuubpnu:  Cun Uwwhnwgpnnp  sh
hwuinignud wuap' danwlwu
puwynipjwu Jwip dwdwubinig hbinn unwgwd pdowlwu

hwunwnywsd k

Uwwhnjwagpniejwl

npntd,
Uwwhnwagpywsd

U wy) Swnwynipniubbiph dwiuutipp:
5.2.8. Bwuwwwnphnpnnigjwu Jwjphg dhusl
Uwwhnjwgpwd wudh dounmwlywu puwynigjwu Jwph
wnpwuuwynpunwihtu hwugnyg (onwuwywywjwu, Yuwjwpwu,
Ywnwdwwnyg), Ywd puwyniejuu  Jwph dnunwlwu
pdoywlwu YEuinpnu (pd2yh gnigdwt nbiwypnid) pdoywlwu
ntiywwphwghwh htinn Yuwwyywsd dwiuubipp, wju nbwpnid,
breb unwghnuwp pniddwu hbn Yuwywd dwiuubipp Yupnn,
Ywjwgpny
uwhdwujwsé wwwhnugpwywu gnwwpp:  Pdoqulwu

Gu  gbpwquugt;  Uwwhnwgpniejwu

a) From the location of the accident to the nearest medical
institution or to a doctor in the immediate vicinity in case of
a threat to life and (or) when the Insured person cannot
move independently due to the severity of the injury. Only
the primary evacuation/transportation costs of the Insured
person are compensated,

b) Trasfer to another medical institution prescribed by the
attending physician and confirmed by the conclusion of the
Insurer's physician / Assistance center,

5.2.7.  Emergency medical repatriation by an adequate
vehicle, including expenses for an accompanying person (if
such an escort is prescribed by a doctor), from travel
destination to the transport hub (airport, railway station,
port) of the city where the Insured person permanently
resides, or to the nearest medical institution at their place of
residence (if prescribed by a doctor). These expenses are
reimbursed if:

a) the required medical care cannot be provided in the
country of their temporary residence,

b) The Insured person requires a deferred (elective)
surgery,

c) The Insured person requires a treatment due to an
exacerbation of a chronic disease (clause 4.1.5 of the Rules).
Emergency medical repatriation is carried out only in cases
where its necessity is confirmed by the conclusion of the
Insurer's doctor on the basis of documents from the local
attending physician and provided that there are no medical
contraindications.

The costs of emergency medical repatriation are covered
within the sum insured established by the Contract. At the
same time, the Insurer does not reimburse the costs
associated with receiving medical and other assistance
services incurred after returning to the place of permanent
residence,

52.8.  Medical repatriation from travel destination to the
transport hub (airport, railway station, port) of the city
where the Insured person permanently resides, or to the
nearest medical institution at the place of residence (if
prescribed by a doctor) if the cost of inpatient medical care
may exceed the sum insured of the Contract. Medical
repatriation is carried out only in the absence of medical
contraindications.
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nbwwwnphwghw hpwywuwgynid k dhwju
hwywgnignuiubph pwgwwnipjw nbwpnid:

Pdojwlwu nbwwwphwghwih hbn Yuwyywsd Swluubpp

hwwnigynud  Gu Uwwhndugpnigjwu  Ywjwgpny
uwhdwuywé wwwhnwgpwywu gnuwwph
uwhdwuubpnw:  Cun  npnwd, Uwwhnjwgpnnp  sh
hwwnignd  Uwwhnjugpjwd  wudsp' danwwu

puwynipjwu Jujp dwdwubing htnn unwgwsd pdolulwu
U wy| Swnwynipjntuttiph dwiuutipp:
5.2.9. Awuwwwphnpnnipjwu Jwjphg dhusl
Uwwhnjwgpwd wudh donmwlywu puwyniygjwu Juph
wnpwuuwnpunwihtu hwugnyg (onwuwywywjwu, Yuwjwpwu,
Ywnwdwwnyg), Ywd puwynieyuu  Jwph dnunwlwu
pdoywlwt YEunpnu (pdouh gnigdwt nbiwypnid) pdoywlywt
nbnwithnfudwt htin Yuwywsd dwiuubpp wju nbwpnud, beb
wudhu wnbinh niubgwd
wwwhnwugpwywu wwwwhwph hbnbwupny pdoyulwu

Uwwhnjwagpywd

gnignu £ npybip mbnwihnfudwt hwwnnty wwjdwuubp: Cun
npnwd, UwwhnJwgpnnp sh hwwnnignd Uywhnwgpywd
wuah' donwlwu puwynipjwu Jujp dwdwubing hbwn
unwgwd pdojulwu b wy) Swnwynyeniuubiph dwiuubpp:
Pdolwlwu  wbnwithnfunwip hpwywuwgynud £ pnidnn
pdouyh  gpwynp  Gpwgtuwynpnieiniutiph - (enhsph
pnywynipinit) fuhun wwhwwudwdp, b hwwnnigynd
wwwhnjwgpnipjut  MNuwjdwuwagph  hwdwwwwnwufuw
wwwhnwagpwywu gnwwph 2powtwyubpnid:
UwwhnJwgpnnp hwwnignud £ hbnlyw) dwiuubpp (Geb
nnwup gnigywsd U pdayh Ynndhg).

w) Pdolwywu Ytuwnpnuhg, npintin Uwywhnwgpywsd wudp
pnidnid Ep unwunwd, unwwoqunipjwu dbpbuwiny dhush
dwdwuwlwynp guugbint Gpyph wjt wpwuuwnpunwhu
hwugnyg (onwuwjwlwywu, Ywjwpwu) wnbnuihnfudwu
Swfuubipp, npu niuh Uywhnugpwé wudh donwlwu
pUwynipjwl Bpyph puwlwdwiph htw ninhn dhowaqquih
hwnnpnwlygnipe|ntu,

p) Uywhnugpywsd wudh donwlwu puwynigjwu Juwjph
wnpwuuwynpunwihtu hwugnyg (onwuwywywjwu, Ywjwpw)
hwuubnd' dbYy ninnnigjwdp EYynund nwup windup dwiuup,
@) Minkilgnn wudh dwiuubipp,

n) Pdywlwu Ysunpnuh, npnd Uwwhnjwgpjwd wudp
swpniuwlbnt £ pnidnidp, 2unwwoqunipjwu  dbipbuwjny
Uwwhnjwgpwd  wudht  wjn  pdolwlwu  Yeuwpnu
nbnwinfudwu dwfuubpp:

Uwwhnjwgpwd wudp wwpunwynp b wubp hpbuhg
Ywiujwd gwulwgwd gnpdnnnipntu
ybpwnwpsubint L npwug
UwwhnJwgpnnht hwunnigbint hwdwp: Unyu wwjdwuht
shbnbbint  nbwpnd  Uwywhnjwgpnnp  hpwywunt  §
UwwhnJwagpywd wudhu hwwnigynn dwiuubiph gnuwiwnhg

soguinwgnpdywsd

wndubipp wndtipp

Expenses for medical repatriation are covered within the
sum insured specified in the Contract. At the same time, the
Insurer does not reimburse the costs associated with
receiving medical and other assistance services incurred
after returning to the place of permanent residence,

52.9.  For medical transportation from abroad to the
transport hub (airport, railway station, port) of the city
where the Insured person permanently resides, or to the
nearest medical institution at the place of residence (if
prescribed by a doctor) if the Insured person is prescribed
special transportation conditions for medical reasons as a
result of an insurance accident. At the same time, the
Insurer does not reimburse the costs associated with
receiving medical and other assistance services incurred
after returning to the place of permanent residence.
Medical transportation is carried out in strict accordance
with the written (flight permit) recommendations of the
attending physician and is covered within the sum insured
specified in the Contract.

The Insurer reimburses the following costs (if prescribed by
a doctor):

a) Transportation by ambulance from the medical institution
where the Insured person was treated to the transport hub
(airport, railway station) in the country of temporary
residence, which has direct international communication with
the country of permanent residence of the Insured person,
b) To travel to the transport hub (airport, railway station,
port) of the city where the Insured person permanently
resides, one way economy class ticket,

c) Expenses of the accompanying person,

d) Transportation by ambulance to a medical institution at
the place of residence, where the Insured person will
undergo further treatment.

The Insured person is obliged to do everything in their
power to return unused travel tickets and reimburse their
cost to the Insurer. If this condition is not observed, the
Insurer has the right to deduct the cost of unused travel
tickets from the amount of reimbursement of the Insured's
expenses.
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wwhb soquwgnpdywd wndubiph wnpdbiphu
hwlwwwwuwufuwu gnwWwpp:

5.2.10. Npnunnuthpyupwpwlywu woluwwnwupubiph
hwdwp, Uswlgdwu  Ybunpnup  Ywqgdwybpwynwd  k
npnunnuithplupwpwywu woluwwnwupubp'
UwwhnJwgpjwdh quuybint Juypp  npngbin, — upwit

wnwoht pnidoqunipnit gnigwpbintiint, Uwwhnjwgpyuwd
wudht  wwphwubint tywwwynd  hpwlwiwgynn
gnpdnnnipiniuutip, Lk Ybpshuu h yhéwyh sk hupunipnyu
wnbnwihnfuyb) pdolwlwiu hwunwwnnieniu Ywd wjuwhuh
qujnp, npnbn  Uwwhnugpywd  wudp  Yhwusuyh
onwwoguntpjwl dwnwjnigjnLup:

5.3. Uywhnugpwé wudhu wuhbwwagbih pdolulywu
ogqunipyniu (Mwunuubph 5.2.1-5.2.5 Yhwnbp) wnpwdwnpnd
Uwwhndwgpnnh  /  Uowlygdwt  YGuwpnuph  Ynnuhg
ninnnpnywsd pdoyulwu Yeuwnpnup:

5.4. Spwuuwnpuwiht dwiuubp, dwutwynpuwbu.

5.4.1. UywhnJwgnywd wudh dounwlwu puwlynipjwu Jup
dwdwubint dwiuubipp dhwynndwuh ninnnipjudp Eynund
Ywpgny, dphush dwdwuwlwynp Yugnypjuu  Gpypnid
gunuynn onwiwdwyuwjwu Ywd Gplupninuiht Yujwpwu
dwdwubint ntuh  ninhn  Jdhowqgquihu
hwnnpnuygwihu Yuw Uywhnjwgpjwd wudh donwlwu
puwynipjwu tipyph htinn: LoYwsd Swiuubipp hwnnigynd b,
Gpt  Uwwhnjwgpywd wudh
unwuwnt wywwdwn hwunhuwgnn  Uwwhnjwgpwywu

Sdwfuup, npu

unwghnuwnp  pnidnud
wwwnwhwph h hwjn quint htinbwupny Uywhnjwgnpywd
wudh sybppp  wbnh  sh nubgh]  bwfuwwnbudwd
dwdwuwlyhu, wjupupt wiu opp, npp  UYws L
Uwwhnjwgpyws wudh niunpdwt  thwunwpenpbpnid:
Uwwhnjwgpwd wudp wwpunwynp b wubp hpbuhg
Ywiudwd gwulwgwd gnpdnnnigyntt  sogqunwgnpdYuwd
windubipp ybpwnwpsubint - bW npwug wnpdtipp
Uwwhndwagpnnhtu hwwnnigbint hwdwp: Unyu wwjdwuht
shbnbbint  nbwpnd  Uwywhnjwgpnnp  hpwywunt |k
Uwwhnjwgpywd wudhu hwwnnigynn dwiuubiph gnwiwphg
wwhb) soguinwgnpdywd wndubiph wpdtiphu
hwlwwywunwufuwu gnwWwpp

5.4.2. swuwwwphnpnnigjwu  dbe  gunuybint  pupwgpnud
Uwwhnjwgpywd wudh hbn  quuynn  wuswihwhwu
Gpbjuwubph dhwynndwuh ninnnipywdp, EYnund Yupgny
hptug puwynygywu  Juyp  delubine  Swiuubipp, bRk
GpGjuwubpp  Juwgk)  Gu huynnnigjwu’
UwywhnJwgpyws  wudh wnbinh niubigwsd

wnwug
htitn

5.2.10.
center organizes search and rescue operations - activities

For search and rescue operations, the Assistance

carried out in order to determine the location of the Insured
person, provide them with first aid, evacuate the Insured
person, if they are unable to move themselves, to a medical
institution or to a place where the Insured person may be
handed over to the ambulance service.

5.3. The medical center directed by the Insurer /
Assistance Center provides urgent medical assistance to the
insured person (clauses 5.2.1-5.2.5 of the Rules).

5.4. Transportation expenses:
5.4.1.
railway station, port) of the city where the Insured person

Travel expenses to the transport hub (airport,

permanently resides with one way of economy class ticket,
travel expenses to the transport hub (airport, railway station)
in the country of temporary residence, which has direct
international communication with country of permanent
residence of the Insured person. The specified expenses are
reimbursed if the departure of the Insured person did not
take place on time, i.e. on the day indicated in the travel
documents held by the Insured person, due to the
occurrence of the insurance accident that necessitated the
inpatient care of the Insured person. The Insured person is
obliged to do everything in their power to return unused
travel tickets and reimburse their cost to the Insurer. If this
condition is not observed, the Insurer has the right to deduct
the cost of unused travel tickets from the amount of
reimbursement of the Insured's expenses.

5.4.2.
children who are with the Insured person during their stay

One-way economy class travel expenses for minor

out their country of permanent residence in case the
children were left unattended because of the insurance
accident of the Insured person. If necessary, the Insurer
arranges and finances the chaperone of the children.
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Uwwhnjwgpwywu wwwnwhwph htinlwupny:
Uthpwdbipnniejwu nbwpnid Uwwhndwagpnnp
Juquwybpwynu L $huwluwynpnd £ Gpbjuwubph
nintiygnudp:

5.4.3.Uwywhnjuwgpywé  wudh  pwpblwdubphg  dbyh

Epyynndwup ninnnijwdp (Jonwywu puwynyewu Jujnphg
L hbGnwnwpé) EYynund Ywpgh windubph dwfuup, beb
dhwjuwy  dwuwwwphnpnnn - Uwwhndwgpjwé  wudh
hhjwunwungnwd gunuybnt dwdwuwyp glipwquugnid £ 10
(nwup) opp: Cun npnwd pwpbiljwdh dwuwwwphnpnnyejw
Jujpnud guinuybint dwiuubipp Uwywhnygwgpnnp sh hngnud:

5.5. Uwwhnjwgnywsé wudh wbnwihnfudwu dhongubipp
npngynud - U Uwwhndwgpnnh/Upwlgdwt  YbUwnpnup
Ynndhg' hpdp punniubiny pdolwlwu gnigndubpp: Cun
npnwd Uywhndwgpnnp wywwnwufuwtwwnynigyntu sh Ynpnud

nbtinwthnfunnp dwdwuwywgnyghu shbwnlbint
htwnlbwupubph hwdwp:
5.6. <hwndwhnt ntiywwnphwghwjh Sdwfuubinp,

dwutwynpwwbu.

5.6.1. Upwlgdwu Ytuwmpnup Ynndhg wpwnujwsd dwiuubipp'
uwwyws dpush  Uwywhnjwgpyws wudh  donwluu
puwynipywu Gpyhpp dwpdup Gndwhne nbwywwnphwghwjh
htw, Gpt upw dwhp Uwwhnjwgpwywu wwwnwhwph
hbwinlwup k:

Lbwndwhnt nbwwwphwghwih htinn Yuwwywsd Swiuubipp

hwwnignd  Gu Uwwhndwgpniejwu Yhwjwagpny
uwhdwuywd wwwhnwagpwywu gnuwwph
uwhdwuubpnud: Cun npnwd Uwwhnwgpnnh Ynndhg skt
hwunnigynid Uwwhnugpwsé  wudh donwlwu

puwynipjwu Gpypnud hninwplywynpnigywu hbtn Yuwdwd
Swfuubipp:

Gpb Uwwhndwgpnnp dwdwuwyhu opjlinhy
wwwdwnubipny wnbnblwgywd sh tinkp wbnh niubgwd
wwwwhwph Jepwpbpu b sh Yuqdwybipwt) dwpdup
ntwwwphwghwt, UL wju YJéwplp LU wy wudhup,
Uwwhnjwagpnnp hpwyniup niwh ybpshuubiphu hwwnnigh)
hwlwwwuwwuuwu  dwluubpp' wwwhnjwgnpnipjwu
uwhdwujwé uwhdwuwswiphbiph
opowuwlubpnd: Cun npnud, Uwwhnjwagpnnp hpwyniup
niuh hwwngh] Wwu dwfuubpp dwutwyph' hpdudbing
Uswlgdwt “bunpnup Ynndhg ndjw) nmwpwdwnpowuntd
ntiwwwphwghwih Yuwqdwybpwdwu  Swfuubph  dhohtu
wndtipubipp Ypw, Gpb gnpdnnnijnitubinh
shwdwdwjutignudp  hwugbgpty £ Uwwhnjwgpnnp
Swfuubiph wépu:

Mujdwuwgpny

5.4.3.  Round-trip travel expenses in economy class (from
the country of permanent residence and back) of one
relative of the Insured person if the period of their
hospitalization exceeds 10 (ten) days given they are travelling
alone. At the same time, the costs of the relative's stay
abroad are not covered by the Insurer.

5.5. Methods of transportation of the Insured person
are determined by the Insurer / Assistance center,
considering medical directions. At the same time, the Insurer
is not be liable if the carrier fails to comply with the

timetable.
5.6. Posthumous repatriation expenses:
5.6.1.  Expenses authorized by the Assistance center for

the posthumous repatriation of the body to the place where
the Insured person permanently resided, if their death
occurred as a result of an insurance accident.

Posthumous repatriation expenses are covered within the
sum insured specified in the Contract. At the same time, the
Insurer does not cover the costs of funeral services at the
country of the Insured person’s permanent residency.

If the Insurer, due to objective reasons, was not promptly
notified of the event and did not organize the repatriation of
the body, and it was paid by other persons, the Insurer shall
be entitled to reimburse the latter for the relevant expenses
within the limits provided by the Rules. At the same time, the
Insurer has the right to partially compensate the incurred
expenses, based on the average cost of repatriation services
in the given region, organized by the Assistance center, if
uncoordinated actions led to an increase in the Insurer's
expenses.
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57. Uwwhnjwgpnigywt  Mwypdwuwgpny  Ywpnn  Gu
Uwluwwbuyb] Ywunuubph 5.2 - 5.6 Ybwnbpnwd updwd

Swfuubiph wybh hwyhpt pYupynid:

5.8. Uwwhndwgpnigjuwu  MNuwjdwuwgph  gnpdnnnipjuu
pupwgpnd  unyu  Ywunuubph 4.4.2 Ybwnd  updws
hpwnwnanieniuttiph wntinh ntwpnu
Uwwhnjwgpnnp  hwwngnd £ Ppudwpwtwlwt
funphpnwwnynipjwu  Yuqiwybpwdwu
htinlyw| Swfuubpp.

5.8.1. Uuhpwdbowunnipjwu

niubuwint
wowlgniejwu

nbwpnud Uwwhndwgpnnp
Uswlgnigjwu  Ybuwnpnup  Uwwhnjwugpdwd  wudhu
gnigwpbpnud £ hpwjwpwuh  funphpnwwnynigntu
unwuwnt  hbn  uwywd oquniegynit, huswbiu  twl
Uwwhnjwgpnipjwt Yywjwgnh gnpdnnnipjwu pupwgpntd
U Yhwywagpnud updwsd whinnygjwu tnwpwdpnud gquuybint
pupwgpnd ppbwywu L pwnwpwghwlwu
htwnwpuuniypjwu nbwpbpnid:

5.8.2.Uwywhndwugpnigyuu Mwpdwuwgpny  Jwpnn  Gu
Uwjuwwnbuyt] twb ppwjwpwuwlwu Swnwjnieiniuubph
dwunnigdw dwfuubiph hwwnnignud:

Uwwhnjwgpywsd wudht hpwdwlwu (hpwjwpwuwlwu)
oqunipjwt npwlyh hwdwp Wwwnwuluwtwnynipnu |
Ynnuw dhwyu wjnuwhuh oquniyntt inpwdwnpwd wudp:
5.8.3. Uwwhnwgpnipjwtu MNMwjdwuwgnpny Ywpnn Gu
Uwjuwwnbuyb) bwl hpwyjwpwuwlwu ogunipjwt dwfuubph
hwuwnignd' hwuwnwpenpbph gnnnipjwu nbwpnu, huswbu
uwl  Ynpwés  thwunwpnpbph  hunpdwu  W/HJwd
Cwjwuwnwuh  Lwupwwbwnygniunwd  YpYuophuwlubiph
duwybpwydwu Swiuubpp (wprwuwhdwlywtu wuduwghp

yhquiny, wdthnpnwlwu hwuwnwpenpetin):

5.9. Uwwhndwgpnigjwu  MNuwjdwuwgph  gnhpdnnnipjwu
pupwgpnd unyu Ywunuubph 4.4.3 YGwnw  Upduwd
hpwnwpanieniuutiph wnkinh nbwpnud
Uwwhndwagpnnp hwunnignud E Awuwwwphpu
wbluuhjuwlywu wowygnipjwt Yuqdwybpwdwu hbnlyw
Swfuubipp.

5.9.1. Uuhpwdtipnnipjwu L wwwhnywagpnipjwul
Muwjdwuwgpny  Uwfuwwbudwd  jhubiint nbwpnud
Uwwhnjwagpnnh Ugwlygdwt “Eunpnup Yuqdwlbpwnud £
wywnnunpwuuwynpuwiht  dhongh
fjuwthwudwu Ywd BSM Juwiphg, bpb
wudh il
wywnnunpwuuwynpuwiht dhongp  hupunipnyu sh Yupnn
nbnwowpdyti' fuwhwudwtu Ywd BSN  hbnbwupny
ytipohuhu Juwuh nbwpnid:

nibuwnt

ptprl  Jwpnwwwnp
EJwyniwghw

Uwwhnjwagpywé dwpnwwwn

5.7. The insurance contract may provide for a reduced
list of expenses in accordance with clauses 5.2 - 5.6 of the

Rules.

5.8. If the events specified in clause 4.4.2 of the Rules

occur during the validity period of the Contract, the Insurer
shall reimburse the following costs of assistance in receiving
legal advice:

5.8.1. If necessary, the Insurer's Assistance center
provides the Insured person with assistance in receiving
legal advice, as well as in the investigation of criminal and
civil cases during the Insured person's stay in the insurance
area specified in the Insurance Policy, during its validity.

5.8.2.  The Contract may provide reimbursement of
expenses for the provided legal services.

The person liable for the quality of the legal assistance
provided to the Insured person is the person providing the
Insured person with legal assistance themselves only.
5.8.3.
expenses for providing legal assistance in case of loss or

The Contract may provide reimbursement of

theft of documents, as well as expenses for searching and
(or) preparing duplicates of lost documents issued in the
Republic of Armenia (foreign passport with visa, travel
documents).

5.9. If the events specified in clause 4.4.3 of the Rules
occur during the validity period of the Contract, the Insurer
shall reimburse the following costs of technical assistance on
the road:

5.9.1.  If necessary and if it is stipulated by the Contract,
the Insurer's Assistance center organizes the evacuation of
the Insured person's car from the place of its breakdown or
road accident, if the Insured person's car cannot run on its
own due to breakdown or damage as a result of the road
accident.
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5.9.2.Uowlgdwtu Ytuwpnup Ywqdwlbpwynw £ phpl
dwpnwwnwn wywnnunpwtuwynpunwihu dhongh
FJwyniwghwt  fuwthwudwu Ywd BSN Jujphg dhush
dnnwlw uywuwpydwu Yeunpnu:

EJwyniwghwih Yuqdwybipwnwip tpwuwynud k.

w) hvwthwudwu Ywd 8STM Juyp hwwnndy wnbfuuhyuh
dwulwgbwubph wigbnyenit’ Jpwpjwd Ywd wuuwpp
wywndbiptiuwih mbnwhnfudwu hwdwp,

p) Uywndtiptuwih pwpdnw b wdpwgntd,

g) EJwynwwugnid (nmbnwihnfunud),

n) Ypwpywd Yuwd wuuwpp dbpbuwih pbnuwpwihnid:
5.93. Uuhpwdbowunnipjwuu L wwwhnjwagpniejwl
Muwjpjdwuwgpny  Uwfuwwbudwd  hubint nbwpnud
Uwwhnjwgpnnh Ugwlygdwt “Eunpnup Yuqdwlbpwnud £
Jwpnpnh W ninunputiph inbinwithnfunwdp dwdihnpnniejwt
Gnyph puwynipjwu Juwp, Geb Uwwhnduwgndwsd wudh
phprl  Jwpnwuwwp  wyunnunpwiuwynpunwiht  dhongp
hupunipnyu sh Yupnn wbnwowndyl) fuwhwudwu Yud
ASM htwnlwupny Ybpohuphu Juwuh nbwpnud:

510. UywhnJwgpnigjuwu  Muwjdwuwgpnd  Ywunuubph
442 - 443 Ubwbpnd updwd hpwnwndnipniutbiph
ubipwndwu nbwpnd Uywhnjwgpnnp wwywhnjwgpulwu
wwwwhwph nbwpnwd  hwwnngnip  hpwlwuwgund

wwwhnywagpnipjwl Muydwuwagpny uwhdwudwd
uwhdwuwswihbph 2powtuwyubpnud:
511. «Pnidoqunipintu» nhulyny pnnuhly

hhywunnigyntuubph upwgnwiubiph htn Yuwywd dSwiuubpp
hwwnigynud - U wwwhndugpnygjwu  Muwydwuwgpny
uwhdwuywsé uwhdwuwswihtiph 2powtwlutipnud, tiph wy|
pwl bwhuwwnbiujwsd sk Mwydwuwagpny:

5.12. Upwlgdwu Ytuwmpnup Yuquwybpwynid £ Ywunuubph
5.8, 5.9 Ytwnbipny twuwwbujws wuhpwdtion oquniejwu
wnpwdwnpnup' Uywhnjugpjws wush dwdwuwlwynp
qujph  Gupwywnnigwdpubiphu,
hpwywpwuwlywu Swnuw)nipjniuutiph L
Ywqdwybpwnipniututiph,
hwupwwbwniejwu hjnuwwwnnuwlwu dwnwjnyejniuutiph,
nbuuhywlywu wywnndtiptuwubiph
nbfuupyuywu Ywjwuubph
wluwwnwupwihu Ywpgh/nbdhdh hwdwwwwnwufuwu:

gwnuybint nbnuywu

Lwjwuwnwuh
wowlgnypjwu L

uywuwnpydwu

513. UWUU-h wnwpwdpnd 5.2 Yawnnd upyws Swfuubiph
hwdwp uwhdwuynd £ wnwybjugnyt  uwhdwbwswih
opwlwu 2000 typnjhu hwdwpdtip << npwd:

5.9.2.  The Insurer's Assistance center organizes the
evacuation of the Insured person's car from the place of its
breakdown or accident to the nearest service center.
Organization of evacuation provides.

a) Arrival of special equipment and specialists to the scene of
the breakdown or road accident for transportation of the
broken or malfunctioning vehicle,

b) Lift and load the car,

c) Evacuation (transportation),

d) Unloading of the broken or malfunctioning vehicle.

5.9.3.  If necessary and if it is stipulated by the Contract,
the Insurer’s Assistance center organizes the delivery of the
driver and passengers to their place of temporary residency,
if the car of the Insured person cannot run independently
due to breakdown or damage damage as a result of the road
accident.

5.10. When including the events specified in clauses
4.4.2 - 4.4.3, the Insurer reimburses the expenses of the
insurance accident within the limits (additional insurance
amount), specified in the Contract.

5.11. Expenses under the risk of "Medical assistance” in
case of exacerbation of a chronic disease are covered within
the limit established in the Contract, unless otherwise
provided by the Contract.

5.12. The Assistance center organizes the necessary
assistance specified in clauses 5.8, 5.9, in accordance with
the working mode and regime of the infrastructure, legal
services and organizations, consular institutions of the
Republic of Armenia, technical assistance services and car
service stations of the place of temporary stay of the Insured
person.

513. On the territory of the United States for expenses
specified in clause 5.2, the limit of liability is set at 2000
EUR equivalent to RA drams daily.
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6. UMULN4UIruyuv Hnrvur,
unuLndugrudonur

6.1. Uwwhnugpuwlwu gnwpp  wwwhnjwgpnigjwt
wwjdwuwgpny uwhdwuynn npwdwywu gnwwp £, nphg
Glubind vwhdwuynd b wwwhnjugpwybwpph swihp L

wwwhnwgpwywu wwwnwhwph dwdwuwy
wwwhnwgpwywu hwunnigdwu swihp:
Uwwhnjwgpwlwu gnwwpp  uwhdwuynid £ Ynndbpp
hwdwdwjunygyudp:  Uywhnjwgpnigjwu  Yywjwagph

gnpénnnipjwt pupwgpnd wbknh nibgwd dby Ywd dh

pwuh  wwwhnuwgpuwlywu  wwwwhwpubph  gdény
hwwnignuiubph  punhwunp gnwwpp sh - Jupnn
glipwquugh) Uwwhndwagpniejwu JYlwjwgpny
uwhdwujws wywhnjwgpwlwu gnwdwpp:

6.2. Uwwhnwagpwybwn k hwdwpynid
wwwhnjwagpnipjwt  hwdwp  Yéwnpynn gnudwpp, npu,
Uwwhnjwagnpnijwu wwjdwuwagph hwdwdwyu,

Uwwhnwnhpp ywpwwynp | Jéwptip Uywhndwgpnnhu
(upw (hwgnp Ubiplwjwgnigshu):

6.3. Uwwhnwagpwybwpp uwhdwuynwd E
Uwwhndwgpnnh Ynndhg' hwdwdwju hp uwlwqubph: U
nbwpnw, tipp Uwywhndwgpnnp npnpnud £ Yuywgunwd
pwndp  Yuwugh hbn Juwywd  gnpdniutinye)niu
hpwlwuwgunn wudwug wwywhnjwagnbint, wn pyntd twl
4.7.1 Yiwnny bwfuwwnbiudwsd, huswbu twl 99 tnwpbljwuhg
pwnpdn wudwug wwwhnjwgpnyentt, www Upwug
Uwwhnjwgpwybwpp uvwhdwuynd £ Uwwhnjwgpnnh
Ynndhg  hwzwplywd pwndn
gnpdwlhgubpny:

hwdbdwwnwpuwp

6.4. Uwwhnwagpwybwpp Jéwpynud £ Uwywhnjwnph
Ynnuhg dhwujwg  wwwhnjwgpniejwu wdpnng
dwiwuwlwhwwndwdh  hwdwnp, Get  wj  pwl
Uwfuwwnbiujwsd sk wywhnjwgpnipju wwjdwuwgnny:

6.5. Uwwhnwgpwybwpp Yupnn £ Jéwnyb| wufuhy
Jwd  wuywufupy:  Uuywufupy  Jéwpdwu nbwypnd
wwwhnwgpwybwpp hwdwpynud k Jowpywd
Uwwhndwagpnnh  hwodwplwjht hwoyhtu dnunp |hubint
wduwpyhg: Ywufuhy YJbwpdwu nbwpnud’
Uwwhnjwgpnnh npwdwpyn ydwpbint wwhhg (hwdwdwju

(hwagnp ubipyuywgnigsh Ydwpwjht Yunpnuh):

6.6. Unndbph
wwwhnwagpwybwpp Ywpnn £ uwhdwuygb) huswbu <L

hwdwdwjunigjudp

6. SUM INSURED,
INSURANCE PREMIUM

6.1. The sum insured is an amount of money
determined by the Contract, based on which the insurance
premium and the insurance compensation in the event of an
insurance accident are established. The insurance amount is
established by the agreement of the Parties. The total
amount of compensation for one or several insurance
accidents that occurred during the period of validity of the
insurance contract cannot exceed the sum insured specified
in the insurance policy.

6.2. The insurance premium is the payment for
insurance, which the Insured is obliged to pay to the Insurer
(their authorized representative) in accordance with the
Contract.

6.3. The insurance premium is established by the
Insurer in accordance with its tariffs. In case the Insurer
decides to insure persons carrying out activities associated
with increased risk, including those provided by clause 4.7.1,
as well as persons over the age of 99, the amount of the
insurance premium is established in accordance with the
increasing coefficients of the Insurer.

6.4. The insurance premium is paid by the Insured in a
one-time payment for the entire insurance period, unless
otherwise provided by the Contract.

6.5. Payment of the insurance premium can be made in
in cash or via transfer. In case of non-cash payment, the
insurance premium is considered paid from the date of its
entry into the settlement account of the Insurer. In case of
cash payment, from the moment of payment to the Insurer's
cash register (according to the payment receipt of the
authorized their representative).

6.6. The insurance premium can be set both in
Armenian drams and in foreign currency by the agreement
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npwdny, wjuwbu b wpunwpdnypeny’  hwdwdwiu <<
opbuunpnigyuu:  Uwwhnjwgpwybwpp  vwhdwuynd |
wpuwpdnyeny b ydwpynw £ <L npwdny ndju opdu <L
YUGunpnuwywu Pwuyh  hnfuwpdbpny, bGrb Ynndbph
hwdwdwjuniypjwdp wy hnfuwpdbp uwhdwuywd sk:

6.7. Uwwhnjwgpwydwpp wbwp £ Jéwpyh twfupwu
wuyjwhnywgpnipjwu wwjdwuwgph (Uywywanh)
unwgnuip, uwlwju ny n pwu wwjdwuwgph Yupdwu
nhunwh ubipyuywgdwu onjwuhg 5 (hhug)
woluwwnwupwiht  opdw  pupwgpnuw, bpbt wj) pwl
Uwjuwwnbuywsd sk Ynndbiph hwdwdwjuniyejwdp:

6.8. brt wwwhnjwgpwddtwpp wwwhnjwgpnipjwu
wwjdwuwgpny uvwhdwujwd wwjdwuubtipnd sh Jéwpyty,
www wwwhnjwgpnipjut wwydwuwghpp hwdwpynud £
nidh dbg sdnwd L sh wnweowgund npuk htinlwuputip
YUnndbph  hwdwp
uwluwwnbuyws sk):
6.9. Uwwhnwugpwybwpph  swihp  uwhdwuynd L
ugynud E wywhnwgpnipjut wwjdwuwgpnid/YYwjwgnpnd

(Get  wwpdwuwgpny wy  pwl

Yuwd wwwhnjwgpnipjwu wwjdwuwgph wupwdwu dwup
hwunhuwgnn yéwndwu hwaynid:

7. unu<nduarnre3sus
nU3TULUGrh HNronNnNk@3nkLL

7.1 Uwwhnwgpnipjut  wwjdwuwghpp Yupynw k
Uwwhnjwgpwd  wudh  dwuwwwphnpnngjwu  dbg
gunuybnt dwdwuwyny, vwlwju d&Y tnwnpnig ny wyb), tipb
Uwluwwnbujwsd sk
wwjdwuwagpny:

wj  pwu wwwhnyjwagpniejwu

7.2. Grb Uwywhnjwgpnipjwu dwdwuwlwhwunywdnud
UwwhnJwagpnipjut  wwjdwuwgpny  twfuwwnbujws  k
Uwwhnjwgpwd wudh pwqdwehy ninlnpniygniutbp,
www Uwywhnjwgpnnp wwwnwufuwtwwnyniegniu £ Ypnud
dhwit - ywypdwuwgpny  uwhdwuywsd  wwwhnjwgpyuwd
opbiph
uwhdwuywsé nwpwdp Uywhnjwagpywsd wudh Juwnwpwd
ninlinpnijwl dwdwuwy
wwjdwuwagpny uwhdwudwd
wwwhnugpywsd opbiph pwuwyp wywndwwnn Ytpwny
wwlwubigynud £ wwywhnjwgpnigjwtu  wwjdwuwgpny
uwhdwujwsé wnwpwsdpnd  gunuybnt opbiph  pwuwyny:

hwdwp:  Uwwhndugpnigjwt  wwjdwuwgpny

Jntpwpwusginip
Uwwhndwagpnipjwu

Uwwhnjwgpnnh wywwnwufuwtwwnynigyniup nunwpnud

of the Parties and in accordance with RA current legislation.
The insurance premium, set in foreign currency, is paid in
Armenian drams at the rate of the Central Bank of the RA on
the day of the payment, unless another rate is set by the
Parties.

6.7. The insurance premium must be paid before
receiving insurance contract (policy), but not later than 5
(five) working days from the date of submission of the
application for the conclusion of the insurance contract,
unless otherwise agreed by the Parties.

6.8. In case of failure of payment of the insurance
premium under the conditions of the Contract, the insurance
contract is considered not to have entered into force and
does not entail any consequences for its Parties (unless
otherwise provided by the Contract).

6.9. The size of the insurance premium is established
and indicated in the insurance contract / policy or the bill for
the payment of, which is an integral part of the insurance
contract.

7. THE INSURANCE CONTRACT

7.1. The insurance contract is valid for the duration of
the Insured person's stay on the trip, but not more than one
year, unless otherwise provided by the Contract.

7.2. If the insurance contract intends multiple trips of
the Insured Person abroad during the insurance period,
then the Insurer is liable only within the insured days
specified in the Contract. The insured days specified in the
Contract automatically decrease by the number of days
residing in insurance territory after each trip of the Insured
person. The liability of the Insurer ends upon the expiration
of the limit of days specifies in the Contract.
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Uwwhnjwgpnipjwtu  Yywjwgpny  uwhdwudwd opbiph
pwuwyh uywndwdp:

7.3. et dby  wwph  dwdybwnd  Yupdwd
wwwhnjuwgpwiwt  wwjdwuwghpp  Uwluwwnbuynd  k
Uwwhndwgpwd wush pwqdwehy ninlnpnyeniuutp,
www wwwhnjwgpnipjut wnunnnipniup uwhdwuynud
jntpwpwginip ninunpnyjwu wnwohtu 90 opdw hwdwp,
Get wj pwl Uwhwwbuwsd & wwwhnjwgpnipwu
wwjdwuwagpny:

7.4, Uwwhnjwgnpnipjwi wwydwuwghpp sh gnpdnid’

e wju Gpypubpnul, npintin Uwwhnjwgpjwd wudu
niup gpwugnul, hwunhuwunw £ wndjwy tpypp
pwnwpwgh Ywd wn Gpypnwd wnwybjuwbu
pUwlynn (wlglwgpb £ wdjwy Gplpnud Uwfunpn,
wmwpyw pupwgpnud 180 U wybih op):,

o L& wnwpwdpnud, el hwwnnty ugnud junwpyws
sk wywhnJwagpnipjwu Jyujwgpnid:

7.5. Uwwhnjwgpnipjut wwjdwuwghpu nwdh dbe k
dinund wwydwuwgnph Yupdwu opdwt hwenpnnn opyw
0:00 dwdhg, uwywju ny onun pwt Uwwhndwnph Ynnihg
wwwhnywgpnipjwl nn9 dwdybiinp hwdwp
wwwhnjwgpwydwph  Jéwpdwu opdwuhg L dhwju
donwywl  puwynpuu  Gpyphg  wpunwuwhdwijwi
ninlnpniniuttiph dwdwuwly  Uwwhndwgpwd  wudh
Ynnuhg wdjw) bGpyph whnwlwu uwhdwup hwwnbing
htitnn  (wudtwgpnd  uwhdwuwiht  Swnwjnieyntuubiph
ugnud), el wwjdwuwgpny w)| pwt bwiuwwnbugws sk: Cun
npnwd, Uwwhnjwgpnigjwu  Ywjwgph Yupdwu op &
hwdwpynuw Yywjwgph npwdwnpdwu Yud wywjdwuwgnph
Yupdwu opp, bpt wwwhnwgpnipjwu wwjdwuwghpp
Yuquyws t bty hwunwpnph nbupny:

7.6. Gt wwjdwuwagph
gnhpdnnnipjwt  dwdytitnh wjwpwh  dninbtwint wwhhu
Uwwhnjwagpywd wudh
Jpwnwpép  huwpwynp sk
wwwnwhwpny wwjdwuwynpywsd

Uwwhnjwgnnipjwu

Swuwwwphnpnnype)niuhg
wwwhnwgpwlywu
tipghupu
hnuwhwwjwgdwtu  wwwédwnny, npp  hwunwnynd  §
hwlwwwuwupuwt pdolulwlu wpdwuwgpnipjwdp’
UwwhnJwgpnnp Yuuwwpnd £ unyu Ywunuubph 4-pn
pwdunW  twfuwwnbujwd L gy
wwjdwuwynpjwd hp wwpunwlwunigyniuubpp 4 (snpu)
owpwpyw pupwgpnd’  hwoywd  wwwhndwgnpnipjwu
wwjdwuwgpnwd, npwbu  wwwhnjwagpnipjut  wywpunp
wduwphy uwhdwuywd opjwuhg:

wwwnwhwpny

7.3. If the insurance contract for a period of one year
intends multiple trips of the Insured person, the coverage
extends to the first 90 days of each trip, unless otherwise

provided by the Contract.

7.4. The insurance contract does not apply.
. In the country where the Insured person is
registered, has a citizenship or mainly resides in
(spent 180 or more days in the given country
during the previous year),
e On the territory of RA, unless explicitly mentioned
otherwise in the insurance policy.

7.5. The insurance contract enters into force at 00:00
on the day following the day of conclusion of the insurance
contract, but not earlier than the day of payment by the
Insured of the insurance premium for the entire insurance
period and only after the Insured person has crossed the
state border of the country of arrival (mark by the border
control in the passport), unless otherwise provided in the
insurance contract. At the same time, the date of conclusion
of the insurance policy is considered the date of issuing the
policy or the date of signing the contract, if the insurance
contract is concluded in the form of drawing up one
document.

7.6. If by the validity period the insurance contract
expires and the return of the Insured person from the trip is
not possible due to hospitalization caused by an insurance
accident, which is confirmed by the corresponding medical
report, the Insurer fulfils its obligations within the
framework of chapter 4 of the Rules and the insurance
accident for 4 (four) weeks, counting from the day specified
in the insurance contract as the end date.
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8. unu<nduarnre3us
nu3vuLuUerh 4LLUUL yurgr

8.1. Unyu Ywuntubiph hwdwdwju wywhnjwagpnipjwu
Muwydwuwghpp whwp £ Yupyh twiupwu wwywhnjwgpyuwd
wudh Ynnihg wwjdwuwgpnud uodwd wwwhnjwgpnipjwu
wwpwdp/tipyphp  dnunp  gnpdbp, bt w)  pwl
twjpwwnbujwsd & Nwdwuwgpny:  Unyt  wwydwup
fuwtundwdp  Yupdws Muwjdwuwgpbpp  hwdwpynd G
wuywybp b nidh dbg sdnwé:

811,  UwwhnJwgpngywt  MNMwpdwuwghpp  Yuwpnn k
Yupyti).

w) «EDGU» UPPL  wwownnuwlwu Yuwjph dhongny’
EiGYwnpnuw)ht thwuwnweneh nbupny,

p)  Uwwhndunph  4nndhg  Uwwhndwgpnnht  Yud
Jtipghthu Ubiplujwgnigshtt unwunwpn pupwgwlwnpgny
gnpwynp Ywd pwuwynp nhdbnt dhongny:
8.1.2.  Uwwhnjwgpnigjwu
duwybpwyund £ Uwywhndwgpnnh Ynndhg uinnpugnpywsd
dywjwgph wbupny'  Ygbind Ywd hnnd wwing  unyu
Ywunuubiphu:

EiGyunpnuwihu - Bnwuwyny  Yupynn  Muwjdwuwgpbph
nbwpnud Uywhnjwgpnnp Uwwhndwnphu £ tnnpwdwnpnid
ElG4unpnuwihu unnpugpqwd Yywjwghpp:

Muydwuwghpp

8.2. Uwwhnywgnpnipjut Muwjdwuwagnh Yupndp:

8.2.1.  Uwwhnjwnhpp Uywhnjwgpnnhtu Ywd ytipohtuhu
lhwgnp ubpyuywgnigshu wwwhnywgnpnipjwu
Muwjdwuwghp Yupbint dunwnpnigjwu dwuht pwbwynp
Ywd gpwynp nhdbnt nbwpnd wnpwdwnpnud £ hGnlywg
wnyjwiubpp.

w) Uwywhnjwnph wuntu, wgquuntu, hwypwuntup,

p) Uywhnjwgpdwd wudh' wudtwgpnud updwd suny
|wuinhUwwnwn wunlu, wqqwuntu, hwjpwuntup, Sutnwu
wduwpehyp, hwugbu, htnwunuwhwdwnpp, EtYunpnuwhu

hwugbu,
q) bPpwjwpwuwlwu wud Uwwhndwnph nbwpnd’
hpwywpwuwywu hwugt, htnwiunuwhwdwnp,

pwulwjht hwaythwdwnp,

n) Uywhnjwgpjwd wudwug gwuyp, Geb Uwwhnwnhpp
hpwywpwuwlwtu wud k,

&) Cwjwunwup nwpwdphg nnipu quint b ypwnwnuwnt

wwuwynpynn  wduwpdbpp,  Jud  wwydwuwgph
ghpdnnnipjwt pupwgpnd  wwwhndwgpywsd  opbiph
pwuwyp

@) &pyhpp Ywd nwpwdwypgwup, npnbn whwnp £ gnpdh
wwwhnywgpnipjwt Muwjdwuwghpp,

8. INSURANCE CONTRACT CONCLUION
PROCEDURE

8.1. Under the Rules, the insurance contract must be
concluded before the Insured person enters the
country/region specified in the Contract as the insurance
territory, unless otherwise provided by the Contract. The
insurance contract concluded in violation with this condition
are considered invalid and not entered into force.

8.1.1. Insurance contract can be concluded.
a) In the form of an electronic document through the official
website of EFES ICJSC,

b) In the standard procedure, when the Insured directly
addresses the Insurer (its authorized representative) with an
oral or written statement.

8.1.2.  The insurance contract is drawn up in the
insurance policy, signed by the Insurer, with referencing the
Rules.

When concluding the insurance contract in electronic form,
the Insurer provides the Insured a signed electronic
insurance policy.

8.2. Conclusion of the insurance contract.

8.21.  When the Insured applies to the Insurer (its
authorized representative) with an oral or written statement
of his intention to conclude an insurance contract, the
Insured submits the following data.

a) Name, surname, father’s name of the Insured,

b) Name, surname, patronymic in Latin transcription (as in
the passport), date of birth, address, phone of the Insured,
c) Address, phone, bank details, if the Insurer is a legal
entity,

d) List of Insured persons, if the Insurer is a legal entity,

e) Planned dates of the beginning and end of the stay
outside of RA or the number of insured days during the
insurance contract,

f) Country or the territory where the insurance contract
should operate in,

g) Intent of the trip, if necessary,

h) Sum insured,

i) Desired insurance coverages/package,

j) Information about the countries where the Insured person
is a citizen, dual citizen or has a residence permit, if
necessary,

k) Information about the Beneficiary.
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£)  Uuhpwdbonnipyuwu  nbwpnud'  dwdiinprnipjwu
uwywuwwyp,

p) Uywhnjwgpwlwu gnidwpp,

)] Uwwhnjwagpulywu Uwfupuwnpwd
dwdlnyRubipp/thwptep,

d) Uuhpwdbounnipjwu nbwpnid' nbnbyuwynipniu wju
Gpypubiph  dwuhu,
hwunhuwunw £ bGpYypwnwpwgh, pwnwpwgh, Ywd niup
Yuwgnipjwl pnywnynipiniu,

h) Cwhwnnth dwuhu wbnGywwnynipniu:

npinbn  Uywhnjwugpjwd  wudp

8.3. UwwhnJwgpnipjwt  wwjdwuwgph  Yupdwl
dwdwuwy Uwwhnjwnhpp wwnwwynp E
Uwwhndwgpnnhtu ubpywjwgut) hpbu hwynuh pninp wju
hwuqwdwupubipp, npnup Jwpnn U nhuyh quwhwwndwu
hwdwp vpwuwywihg wgnbgnipntu niubuw);:

8.4. Uwwhnwnhpp wwpunwynp £ Uywhndwgpnnhu
wnbintlwgub) Uwwhndwagpniejwu wwjdwuwgnh
gnpdnnnipjwu pupwgpntd hptu hwjuinuh
wwwhnjwgpwywu nhuytiph pninp thnhnfunieyniuutiph
dwuhu:

8.5. Uwwhnjwgpnugywtu  wwydwuwghpp Yupynd k

wnwug Uwwhnwgpywé wudh pdoyulywt
wpdwlwgpnipjuu, bebt  w)  pwt  sh gnignud
Uwwhndwagpnnp: Uwwhndwgpnnh wwhwuony

Uwwhndwnhpp wtwnp £ puguh hwpgupbipphl:
8.6. Uwwhnjwgpnipjut  wwjdwuwgph  Yupdwu
thwunp  hwunwwnynd £ Uywhndwgpnnh  Ynndhg
Uwwhnywnphu hwusduynn Uwwhnjwgnpnipjwu
Yywjwagpny b npwi Ygws unyu Uwwhnjwgpnipjul
Ywunuubipny:

8.7. Uwwhnjwgpnipjut  wwjdwuwgph  Yupdwu
dwdwuwy wudp  wquwund L
pdhoyubpht Uwwhnjwagpnnh hwunbw qunwnuhniygjwu
wwnwnwynpniejniuhg:

Uwwhnwgpyws

8.8. Uwwhnwagpnnu hpwyntup nibh  wnwug npuk
pwgwunnpnijwu dbipdt)

wwjdwuwgph Yupnidp:

wwwhnjwagpniejwu

8.3. When concluding the insurance contract, the
Insured is obliged to inform the Insurer about all the
circumstances known to them, which significantly affect the
insurance risk assessment.

8.4. The Insured is obliged to inform the Insurer about
any changes in the insurance risk known to them, occurring
during the period of validity of the insurance contract.

8.5. The insurance contract is concluded without a
medical examination of the Insured person, unless specified
otherwise by the Insurer. At the request of the Insurer, the
Insured must fill out a questionnaire.

8.6. The fact of concluding an insurance contract is
certified by the insurance policy issued by the Insurer to the
Insured with the attachment of these Rules.

8.7. When concluding the insurance contract, the
Insured person releases the doctors from the obligation of
confidentiality toward the Insurer.

8.8. The Insurer has the right to refuse the insurance
contract conclusion without any explanation.
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9. unuere anNronnke3nkuLLere
unu<nduaruyutv nusu<ur s61p
NALELULNK M6 NLNNU.
unu<ndueruyutv <USnNh8uuv QU®r
nrncuuv wurer

9.1. brbt wwwhnjwgpnigywtu wwjdwuwgnpny L/Ywd
unyu “wunuubpny vwhdwudws £ Ugwlgdwu Yblwnpnu
nhdbnt wwpwwnhp wwhwuy, wwyw wwwhnjwgpwlwu
wwwwhwph wbnh niwbuwnt nbwpnd Uwywhnjwgpqwd
wudp (upw ubipyuywgnighgp) wwpuwynp k.

9.1.1. Uhuy pdoywlywu hwuwnwwinniegyntu
nhdbip/wyghtn, unyu Ywunuubipny b wwywhnjwgpniejwu
wwpdwuwgpny  Uwjuwwnbudws  wy)
unwuwp/Yuqiwybpwbp/Jéwpbp’  wwywhnugpniyejwu
Jyuwywagpnud  updwd  hbnwiunuwhwdwpny  wnbinklwgub
Uwwhnjwagpnnh Uswlgnipjwu YGuwnpnuht wwunwhwph

Swnuwijnipniuubp

dwuht b hwynub hbnbyw) mbnEywwndniegniup’

w) Uywhnjwgpywd wudh wuntl, wggqwuntu,

p) Uywhnjugpnigjut yywjwgph hwdwnp,

q) Uuhpwdtipin oqunipjw punypep,

n) SGwudbint quipp b hbnwiunuwhwdwpp  hGnwnwna
Yuuwh hwdwn:

9.1.2. Pdoywlwu oqunipniup unwuw] Uswlgnipjwu
ytuwnpnup owbpwuwnph hpwhwuqubiphu fuhuwn
hwdwwwuwwufuwu: Unyu Ywunuubpny twfuwnbudwd
pdoywlwu b wy oqunipjniup Uwwhnjwgpywsd wusdhu
Yuwpnn £ wpwdwnpyb) dhwju wju Gpypnud, npnbin nbinh £
niutighi) wwwhnwagpwlywu wwwwhwpp, Gt
wwwhnwgpwywu
uwfuwwnbuyws sk:
9.1.3. Uhtuy wuhpwdbomn  oqunieyniu
pdojulywu wuduwlwqdhu
wwwhnywgpnipjwt ywjwghpp:
9.1.4. Jbwpby shwwnigynn
wwwhnjwagpnipjut wwjdwuwgnpny wju wjuwwnbujws £
(udws £ wywhnjwagpnipjwu Jywjwagpnid):

9.1.5.  Lwdwdwjubkgub hp gnpdnnnyejniuutipp U hbwnlt
Uswlgnipjwu YGunpnuh owybpwwnnph gnignuwubiphu:
9.1.6. bpb wwwhnjwagpnipjwu wwjdwuwgph
gnhpdnnnipjwu dwdybwnp gbpwquugnd E
wwwhnwagpywsd optiph pwuwyp, wwyw Uwwhnjugpjwd
wudp  wwpunwynp £ Uwwhndwgpnnh  Ugwlgnipjwu
ytuwpnupt hwunwpenenpbt wwwgnigt), np pdo2gwlwu

wwjdwuwgnpny wj| pwu

utnwuwn,
ubpyuwywgub)

gnwdwnp, bt

W/ywd pdolwinpwuuwnpunwihtu oqunipjwt hwdwn nhdbint
wwhht wwywhnjwgpnigjwu dwdlbunp (wwywhnjwgpywd

9. ACTIONS OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT.
PROCEDURE FOR DETERMINING THE

AMOUNT OF INSURANCE COMPENSATION

9.1. If the requirement to contact the Assistance center
is stipulated by the Contract and (or) the Rules, then the
Insured person (their representative) is obliged to:

9.1.1.  Before applying/visiting a medical institution,
receiving/organizing/paying for other services provided by
the Rules and the Contract, inform the Insurer's Assistance
center on the phone numbers specified in the insurance
policy about the incident and the following information:

a) Name, surname of the Insured person,

b) Insurance policy number,

c) The nature of the necessary assistance,

d) Location and phone number for follow-up.

91.2.  Receive medical assistance strictly according to the
instructions of the Assistance center operator. Medical and
other assistance provided by the Rules may be provided to
the Insured person only in the country where the insurance
accident occurred, unless otherwise provided by the
Contract.

9.1.3.  Before receiving the necessary assistance, present
the insurance policy to the medical staff,

9.1.4.  Pay the deductible amount, if implied by the
Contract (mentioned in the insurance policy),

9.1.5.  Coordinate their actions and follow the instructions
of the Assistance center operator,

9.1.6.  If the term of the insurance contract exceeds the
number of insured days, then the Insured person is obliged
to confirm to the Insurer's Assistance center that the
insurance period (number of insured days) at the time of
applying for medical and (or) medical-transportation
assistance has not expired by providing their passport with
the appropriate border control marks proving crossing the
RA state border, and other documents,
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optiph pwitwyp) wjwpunyws sh tink)’ ubpYwjwgubing hp
wuduwghpp, npuntin uwhdwuwwwh dwpdhuubiph Ynndhg
Ywwwpyl Gu << uvwhdwup  hwwnbine  ybpwpbippug
hwidwwwunwutuwu ugnwiubip, b wy hwunwenetip:

9.1.7. <bwlub| pdoyh UVpwuwynwubphu L pdolwlywu
hwuwnwwnnigjwu Ynndhg hwunwwnywd Ywpghu:

91.8. Uwwhnwgpwiwtu  wwwwhwph  dwdwuwy
Uswlgnipjwu Yaunpnuh htivn Yuwybint wuhtuwphuniejwu
ntwpnw, nw wubk| huwpwynphuu onun b ubipluwjwgub)
wwwhnjwgpnipjwu wwydwuwghpp ' pun npnud Gppnpn.
wudwug Ynnihg wnwowpyynn Ywd wpnbu  huy
dwunnigwd Swnwjneiniuubiph hwdwp sfwwnwpbing nplk
Jéwpnd  wnwug Ugwlhgnygjwu Yeuwnpnup'  nhdnudp
ghwugnn owybpwwnph wwonnuwlwu hwdwdwjuniejwu:

91.9. Unyu Ywunuubph 9.1 UYtwh wwhwugubtipp
sqwwwpbint nbwpnd' Uywhndwgpnnhtu  ubipywjwguby
gpwynp pwgwwnpnignit’ hwdwwwwnwufuwt hwuwnwwnnn
thwuwnwpenptinph uipnhpny:

9.2. Uswlygnigywtu  Yeuwpnup  Yuqiwlbpynd |

wwwhnJwgpnipjut  wwpdwuwgpny  bwfuwwnbudwd
Swnuwjnigynuutiph dwwnngnip Uwwhnqugpqwsd  wudh
dwdwuwlwynp puwynipjwl Juyph
Gupwlywnnigwdpubinh, nbnwywu

pnidhwunwwinnieiniuubinh/pdholjubiph W gtwwoquniejw,
hjniwwnuwlwu b wy Swnwynygyniuubph, wyn pYnut'
ntwwwphwghwh  Yuqiwybpydwdp, puswbu  twl
nbiwwwnphwghwih L wmpwuuwnpwnwihu dhongh
wnwphwudwtu  hpwlywuwgdwu  hwdwp  thwunwpnpbph
wnpwdwnpdwdp L Juwnwpdwdp gpwnynn
Ywqdwybtipwnipniuubiph - woluwwnwupwihu  dwdbipht L
woluwwnwuph  Jwunuwlwpgbpht  hwdwwwwnwuluw:
UwwhnJwgpnnp, unyu  Ywuntubph  4-pn pwduny
uwhdwuyws Yupgny, Ugwlgnipjwu Yuwnmpnupt Jéwnpnid
E Uwywhnjwgpywé wudhu dwunnigywd Swnwjnipiniuubph
hwdwp: Ugwlygnigjwu  Ybuwnpnuu  hpwyniup  niup,
Uwwhndwgpwd  wudhu  (upw  ubplwjwgnigsht)
hupunipnyu U hp hwoyht, wnweownlyb) nhdtip wuhpwdtion
pdoljulywu pynd'  wnbnuywu
onwwogqunipjwl Swnuwjnipjniuubiph, L (Yu)
wwwhnjwagpnipjut  wwjdwuwgnny twhuwwnbujwsd wyp

oqunipjwl,  wyn

Swnuwynipniuttiph:

9.3. Unyu Ywunuubph 9.1 Ubwh wwjdwuubpp
fjuwfunbint  nbwpnw, Uwwhnugpwd wudh Ypwd
Swfuubipp hwunnigdwu Gupwlw sk, Gt
shwdwdwjutigwd gnpdnnnueginiutbipp  hwugbgply  tiu
Uwwhndwgpnnh  dwfuubiph  wybjwgdwup L (Yud)

9.1.7. Follow the instructions of the doctor and the
routine established by the medical institution,

9.1.8. Ifitis impossible to contact the Assistance center at
the time of the occurrence of the insurance accident, do it as
soon as possible and present the Contract while withdrawing
from the payment for the services offered or provided by
third parties, without receiving official confirmation from the
Assistance center operator,

9.1.9.  Substantiate in writing to the Insurer the reason for
non-compliance with the requirements of clause 9.1 of the
Rules and submit the relevant supporting documents.

9.2. The Assistance center organizes the provision of the
necessary services provided for by the Contract in
accordance with the infrastructure of the place of temporary
residence of the Insured person, the working hours and
regimes of local medical institutions / doctors and ambulance
services, consular and other services, including those
involved in organizing posthumous repatriation, as well as
providing and execution of documents for the
implementation of posthumous repatriation and evacuation
of the vehicle. The Insurer pays the costs of the Assistance
center for the services rendered to the Insured person in
accordance with Section 4 of the Rules. The Assistance
center has the right to recommend the Insured person (their
representative) independently and at their own expense to
apply for the necessary medical assistance, including with
the involvement of local ambulance services, and (or) the
organization of other services provided by the Contract.

9.3. In case of violation of terms of clause 9.1 of the
Rules, the expenses incurred directly by the Insured person
(their representative) are not subject to compensation if
uncoordinated actions led to an increase in the expenses of
the Insurer and (or) the provision of unreasonably high
invoices for compensation.
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hwwngdwu  ubipyuywgywsé  wuhhdu  pwpép  hwohy-
wwnwupwantiph:

9.4. Gt wwwhnjwagpnipjwu wwjdwlwagpny
(Lywywagpny) twuwwmbudws sk Uswlgnipjut Yhuwpnu
nhdbint wwpuwnhp wwydwu, Uwywhnjugnpjwsd wudu
hpwyniup niuh unwuw| pdjwywi  Swnwjnyeniutbp
htwnlyw) tnwuwlubphg dayny’
9.41.  bupunipnyu  nhdb)
hwuwmwinneiniu,  hupunipnyu

dninwyw

Ybuwnt
Swnuwynipniuttiph hwdwnp: Cun npnd Uwywhndwagpnnp sh
dtnuwpynud  npuk  Jdhongwnnud unyu  Ywunuubph 9.9
ytwnny uwhdwuyws nbnblwwnynipjut wwpqupwudwu b

pd2ulu
dwunnigjwsd

thwuwnwpenpebph unwgdwt uwywwnwyny:
9.42.  “wunuubpp 9.1 Ybwnwd
pupwgwlywnght fuhun hwdwwwwnwufuwu:

uywpwgpywd

9.5. Zhjwunwungwiht - wwydwutbpnwd  pdoulwu
oqunipjwl unwgdw, pdojw-inpwiuuwnpwnwihu,
wpwuuwnpuwiht dwnwjnigintuubiphg ogqunybint, huswbiu
ntwpnid’
Uwwhnugpwé wudp  (upw
ubpywjwgnighsp) wbwp t fuunnpbu gnpdh 9.1 Ykinp
wwjdwuubphtu hwdwwwwnwufuwy, wuluwiu Ugwlgnipjwuu
ytuwpnu nhdbp  wwpunwnhp £ wwywhnjwgpniejwu
wuwjdwuwgpny, pE' ng: 9.1 Yewnw updws wwydwuubph
fjuwfundwu  nbwpntd,
wudh (upw ubpYuywgnigsh) Ynndhg Yuwnwnpyws dwiuubpp
Gupwyw s6u hwwnnigdwu:

twl  nbwywwphwghwh  hpwlwuwgdwu

ubpwnjw) hbwndwhn,

wudhowwtiu  Uwwhnjwagpywd

9.6. Unpuwmh  Ywd Juwuh swihp  npnpynd |k
Uwwhnjwgpywd wudh Ywd Uwwhnwgpjwd wudhu
Swnuwynipniuttip dwwnnigwd w); Ywqdwybtipwnieniuubiph
ynndhg ubpyuwjugdws hwunwpenpebph  hpdwu  Jpw!'
hwohydutip, pdolwlwu thwuwnwenebn, wpwluwynpunwhu

puybipnyejw, wj| Ywqdwybpwnipniuubiph
thwuwnwpnpebn, npnup  Uwwhndwgpjwd  wudhu
Swnwyniiniuttp  Gu dwuwngl]  wwywhnjwgpuwywu
wwpdwuwgph  opowuwyubipnd,  wwwhnywagpnipjwu
wmwpwépnwd b wwywhnjwgpuwywt  wwjdwuwgph

gnpdnnnipjw dwdlbinh pupwgpntd:

97. Uwwhnjwgpwlwu hwwnnigdw swihp npnaynud
Uwwhnjwgpnnht ubpyuwjugywsd thwuwnmwpenpbnph hhdwu
Jpuw!' wwwhnwagpnizjwu wwjdwuwgphu
hwlwwwunwufuwu:

9.8. Get Uwwhnduwnhpp nhdb £ Ugwlgnipjwu
yunpnt' hwdwdwiu 9.1 Ybwh, L nw gpwugdb &

9.4. If the Contract (Policy) does not require mandatory
application to the Assistance center, the Insured person has
the right to receive medical services in one of the following
ways:

9.41.  Autonomously apply to the nearest medical
institution, autonomously pay the costs for the services
rendered. At the same time, the Insurer does not undertake
any measures to clarify the information and obtain the
documents specified in clause 9.9 of the Rules.

9.42.  In strict accordance with the procedure described
in clause 9.1 of the Rules.

9.5. When receiving medical care in a hospital, medical
transportation, transportation services, as well as
repatriation services, including posthumous, the Insured
person (their representative) must act in strict accordance
with the procedure described in clause 9.1 of the Rules,
regardless of whether contacting the Assistance center is
mandatory in the Contract or not. In case of violation of
terms in clause 9.1 of the Rules, the expenses incurred
directly by the Insured person / their representative are not
subject to reimbursement.

9.6. The amount of loss or damage is determined based
on the documents submitted by the Insured or the
organizations that provided services to the Insured person,
invoices, medical documents, documents of a transportation
company, other organizations that provided the services to
the Insured person, provided by the Contract, during the
period of its validity and in the territory specified in the
Contract.

97. The amount of insurance compensation is
determined based on the documents submitted to the
Insurer in accordance with the terms of the Contract.

9.8. If the Insured person applied to the Assistance
center in accordance with clause 9.1 and it is recorded in the

Page 29 /70




»
efes

INSURANCE

uUYSNrEF3UL UNULNHUINAF3UL
guvnuvier
ASSISTANCE INSURANCE RULES

Code: 04.11.01
Version: 2.0
Confirmed on 14.12.2023

Uowlygnipjwu Ytuwmpnup wndjuiubiph pwquynud U tipghuu
Juwquwybpwtb £ Uwwhnuwgpjwd  wudh
wuhpwdbtiomn  pdojwlwt  Yud  wy

hwdwp
oguniejniu, huy
Uwwhndwgpwd wudp hbnwquynud  sh oqundb)  win,
Swnwynipniutbphg  (Wwjdwuwynpywsd dwdhu sh tink)
wwjdwuwynpdwd  Jwypnd, npuntin pdhoyp wbwp k
Ywwnwpbp unnignidp, sh punniub] bywhndwagpywsé wudh

puwyngywtu  Jujp  Ywugwd  pdoyht),  hupuwlwd
hpwdwpdp £ Ugwygnigywu  Yhuwnpnuh  Ynndhg
Yuguwybpwws, pdojwlywu hwuwnwwnnieintu

(unwwoqunigjwu  SwnwyniRniuutin)  Yud  donwlwu
puwynipjwu Juwyn wbnwihnfunuwihg L wj|u,
Uwwhnywagpnnu hpwyniup niuh Uwwhnjwgpywd wudhu
hbrnwnwpd  wwhwuy  ubplwjwgul’  Ugwlgnipjwu
ytuwpnuph thwunwgh Ypws b Uwywhndwgpnnh Ynndhg
Jéwnyws ogunipywu dwuny, nphg Uwywhnjwgnpywd wudp
sh oqunytiy (hpwdwnyb £ ogunybinig):

9.9. Pdoywlwu U wy) dwiuutiph hupunipnyu Jéwpdwu
nbwpnu, dwuwwwphnpnnieiniuhg, nph dwdwuwy wbknh
k niubigh)
ytipwnwnuwinig htitnn 30 opwgnygwiht opjw pupwgpntd

wwwhnwagpwywu wwwnwhuwpp,

Uwwhnjwgpjwsd wudp, Jwuwwpwd Swiuubiph nhdwg

Uwwhnwgpnnhu &
ubipyuwjwgunud htnlyw) thwuwmwpenpebph puophuwlubpp’

hwwnignd  unwuwint  hwdwp,
wn  pYnud  wwywhnjuwgpuwlywu  wwwwhwph  wbknh

niubuwnt hwuwnp, Yuunwpgwsd dwiuubiph thwuwnp b swihp
hwywuwnn thwuwmwpenptpp.

9.9.1.  Muwwuwhwph wnwowgdwu dwuphu  gpwynp
nhdnud,
9.92. TMdnd'  Upwygnipywu  Yeuwnpnu  gnhdbnt

wwwbwnubph hhduwynpdwdp, bebt Uwwhnugpqwsd
wudp sh nhdb) Upwygnipjwu Ysuwnpnt,
9.9.3. Uwwhnjwgpnipjwu yywjwghn,

9.9.4.  Pwulwjhu pwpunh ybpwpbnjuyg
wbnbywwndnginit’ wywhnugpwlwu  hwwnignudp
wulwufupYy unwuwnt nkwpnud,

9.9.5. Ouurywu Jywywlwu, futwdwywnyejwu

thwuwnwpnine, bebt  wwwhnjugpwlwu  hwwnignup
Jbwpybint E wuswhwhwu/wugnpdniuwy
Uwwhndwagpywd wudh ubiplwjwgnigshu.

9.9.6. Uwwhnwgpywsé wush (upw ubplwjwgnigsh)
Ywwwpwd  Swhuubpp L ubpYuywgws  hwohy-
wwpwupwgpbph  Jéwpdwu  thwunp  hwunwnnn
thwunwpenpebp' Wb Jwwnngwd  Swnwjnieniuubph
wduwpehyp b wudwundubpp, Uwwhnugpwd wudh
wqgwuntup, wuntup, hwjpwuntup.

9.9.6.1. Pdolwlwu, pdojw-inpwuuwynpuwihtu dwiuubiph
thnfuhwwnnigdwu hwdwn.

database of the Assistance center and the latter arranged the
necessary medical or other assistance for the Insured
person, and the Insured person later did not use the said
services (was not in the agreed place at the agreed time,
where the doctor was supposed to examine the Insured
person, did not welcome the doctor called to the place of the
Insured person’s stay), voluntarily refused the organized
transportation to a medical institution (ambulance services)
or to a place of permanent residence by the Assistance
center, etc., the Insurer has the right to submit a recourse
claim to the Insured person in the amount of the costs
actually incurred by the Assistance center and paid by the
Insurer for the provision of assistance, which the Insured
person did not use (which the Insured refused) on their own
initiative.

9.9. In case of self-payment for medical and other
services, the Insured person within 30 calendar days from
the date of return from a trip in which the insurance
accident occurred, submits the originals of the following
documents, including documents, confirming the fact of the
occurrence of an insurance accident, the fact and amount of
expenses incurred, to the Insurer to get reimbursement of
expenses incurred:

9.9.1.  Written statement about the occurrence of the
insurance accident,

9.9.2.  Statement substantiating the reasons for not
applying to the Assistance center if the Insured persondid
not apply to the Assistance center,

9.9.3.  Insurance policy,

9.9.4.  Information bank card when receiving insurance
compensation by a bank transfer,

9.9.5.  Birth certificate, document of guardianship, if the
insurance indemnity will be paid to the representative of a
minor/incapacitated Insured person,

9.9.6.
by the Insured person (their representative) indicating the

Invoices confirming the expenses incurred and paid
date and list of services rendered, name, surname,

Patronymic of the Insured person:

9.9.6.1. For reimbursement of medical, medical
transportation expenses:
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9.9.6.1.1.
wfuwnnpnadw,

Pdoyulwu
Uwwhnwgpqwsd

thwuwnwpnpbp
wudh  pdojulywu
ogqunipjwt nhdbint wduwpyh UL wnnnowlwu yYhbwyh,
pdoywlwt dhowdwinnipniuubiph W pniddwu nbinnnipjwt
YGpwptipjuw,
9.9.6.1.2. SYw| hpjwunnipyuu  hbn  Juwlwd'
pdoyh  Unndhg nnpu gpyws  nbnwwnndubp,  npnup
ubpwnnid  Gu  nbnwwwu  Yuppp L &bnp  pEpdwd
ntnwdhgngutiph qubipp,
9.9.6.1.3. Lwpnpwwnnp L wfuwnpnohs
hGwnwgnuinygniuubph wugdwt ninbgpbp’ wduwpybph,
wujwunwiubph, hhduwynpnwiubph W Swnwjniejniuubph
wndtipubiph upnwiubpny,
9.9.6.1.4. Uwunnigywd Swnwjnigyntuubiph  hwdwp
pd2wlwl hwahyubpp
(wounnuwlwu pwuyh YJpw L hwdwwywinwuluwu
Yuppny)' ugtiin hpqwunh wuniup, nhdbint wduwphyp,
wfunnpnonwip,  pniddwt  wbinnnieniup,  Jwunngquwd

hwuwnwwnniegyniutbiph

Swnwynipniuttipt pun wduwpyh b wpdtiph, huswbu twl
Jéwpdwtu bGupwlw punhwunyp  gnwpp' Jéwpnuip
hwuwnwwnnn hwuwnwenptiph utipnhpny,

9.9.6.2. Spwuuwnpuwjhu Sdwfuubinh,
npnunnuithplupwpwlywt  wojuwwnwupubph  dwjuubiph
thnfuhwwnnigdwu hwdwn.

9.9.6.2.1. Spwuuwnpunwjhu L wj|
puybtipniejniuttiph, npnunnwithpywpwpwywu
Swnuwynipniutiiph, htnwhwnnpnwygdwu
puybpnuginiuubph  hwohdubp'  Jéwpnwip  hwuwnwwnn
thwuwnwpnptipny, nul Swnuwynipniuutiphg
Uwwhnwagpywsd wudp ogunyt k,

9.9.6.2.2. Awdthnpnwlwu thwuwnwpnpbph
puophuwlutip,

9.9.6.2.3. Luwnbtigdwt Ywpnuh puophuwy,

9.9.6.3. Uywhnjwgpywd wush pwpblwdh dwdwudwu
htwn Yuwyws dwiuubpp thnfuhwwnngbint hwdwp'

9.9.6.3.1. Awdthnpnwlwu thwuwnwpnpebph
puophuwl,

9.9.6.3.2. Luwnbtigdwt Ywpnuh puophuwy,
9.9.6.3.3. Uwywhnjwagnpywsd wudh htiwn

wqgquygulwu Yuwwp hwuwnwwnnn thwunwenebn,

9.9.6.4. <kwndwhnt ntiwywwnphwghwjh Swfuubpp
thnfuhwwnnigbnt hwdwp'
9.9.6.4.1. Uwhywu thwuwnp hwuwnwwnnn

thwunwpnine, npnbn updwd b dwhjuu wywwbwnp L
(Ywd) npwu thnfuwphunn dbYy wy] hwunwpentnge,
9.9.6.4.2. Uwhywu yywjwyw,

9.9.6.4.3. Nuunphywunejwt  wpdwuwgpnyeiniu b
(Ywd) npwu thnfuwphunn w)| hwunwenine, npuntin upgwd
Gu nbwph hwugwdwupubpp (B8SM, bppnpn wudwug

9.9.6.1.1.
about the diagnosis, date and state of health of the Insured

Medical documents containing information

person when applying for care, the medical manipulations
performed and the duration of treatment,

9.9.6.1.2.
connection with the disease with a pharmacy stamp and an

Prescriptions issued by a doctor in
indication of the cost of purchased medications,

9.9.6.1.3.
and diagnostic examinations indicating the dates, names,

Directions for the underwent laboratory
justifications, and costs of services,

9.9.6.1.4.
rendered (on a letterhead and with an appropriate stamp)

Invoices of medical institutions for services

indicating the patient's name, date of admission, diagnosis,
duration of treatment, a list of services rendered, broken
down by date and cost, as well as the total amount payable,
with documents confirming the payment,

9.9.6.2. For reimbursement of transportation costs,
expenses for search and rescue operations:

9.9.6.2.1.
companies, search and rescue, communications companies

Invoices of transportation and other

whose services the Insured person has used, with documents
confirming the payment,

9.9.6.2.2.
9.9.6.2.3.
9.9.6.3. For reimbursement of expenses related to the

Originals of travel documents,
Originals of boarding passes,

arrival of a relative of the Insured person:

9.9.6.3.1. Originals of travel documents,
9.9.6.3.2. Originals of boarding passes,
9.9.6.3.3. Documents confirming kinship with the

Insured person,

9.9.6.4. For reimbursement of posthumous repatriation
expenses:
9.9.6.4.1.
the cause of death and (or) another document replacing it,

Document certifying the death indicating

9.9.6.4.2.
9.9.6.4.3.
replacing it, indicating the circumstances of the event (road

Death certificate,
Police report and (or) other document
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Ynndhg Juwu/dwh, pdoywlwu
hwuwnwuwnigyntuhg nnipu Uywhnjwgpywd wudh dwhp

wnnnontpjwuup

hwuwnwwnnn hwuwnwppninp),

9.9.6.4.4. Uwwhnwgpywsé wudh
nbwwwphwghwyny - qpundnn  Yuqdwytpunipndiubph,
wyn EYnu® hbwndwhni, hwohdubp' Uobind  dwunnigdwd

Swnwjnigyniuutiph - wduwpdbpp,  wujwunwiubpu n
wpdtpubipp' ygtiiny Jéwpnudp hwuwnwwnnn
thwuwnwpnpbinp,

9.9.6.5. hpwjwpwuwlywu oqunipjut  Ywqdwlybpwdwu
htwn Ywwyws dwiuubph thnfuhwwnnigdwu hwdwp'

9.9.6.5.1. hpwywpwuwlwu Swnuwynipniuttiph
dwwnnigdwdp gpwnynn Yuqdwybpwnrpniuttiph
hwohyutipp, npwnbin upjwd k dwwnigynn
Swnwynipiniuttph  wduwpdtpp,  wujwunwubpp L
wpdtiputipp' ygtiiny Jéwpnudp hwuwnwwnnn
thwuwnwpnpetipp.

9.9.6.6. Swuwwwphht  wbkuuhluwlywu  wewlgnipniu

wpwdwnpbint htn Juwyws dwiuubiph thnfjuhwwnnigdw
hwdwp'

9.9.6.6.1. Bwlwwwphhu nbluuhyulwu
wowlgnipjwu Swnwjnipntutiph dwwinigdwdp b (Ywd)

quwpnpnh W ninunpubph wbnwdinfudwdp  gpwnynn
Ywqdwybtipwnipniuubiph  hwohyubip, npunbn  updwd &
dwunnigynn Swnuwynipniutbinh wduwpybinp,
wujwunwubpp b wpdbpubpp'  Ygbind  Jbwpnuip
hwuwnwwnnn thwuwnwenptpp,

9.9.6.6.2. Ypwph Jwjphg wpdwuwgpnieiniu, tpb
Yuqudyb £:

9.10. 9.9 Ybwnuw upqwd thwuwnwpnpbph htn dhwuht,
Uwwhndwgpnnht wbwp £ wpwdwnpybt twb npwug
puophuwlubpp'  hwjbpbu, nnwbpbu  Ywd  wugbpbu
wwownnuwlwu pwpgdwuntgjwdp:
9.1. Uwwhndwagpnnp, wwwhnjwagpwlywu
hwwnnignup Jéwpbnt dwuht npnanidp, ujwgund £ unyu
Ywunuubph  9.9-pn YGwnwd  upwd  wwhwugynn
thwuwnwpnpetinhg  Jybpohup  uwnwuwint  opjwuhg 30
(Gpbunw) - woluwwnwupwiht opdw  pupwgpnid: Lawd
dwdlytinnnd  Uwwhnwgpnnu  hpwyniup niuh  unngh
ubpyuwjwgdws  thwuwnmwpenebnp,
wwwnwhwph hwuqwdwupubph dwuhu hwpgnu Yuwnwpb

wwwhnjwagpwlywu

hwlwwwunwufuwu Ywqdwybpwnipniuutiphg,
Uwwhndwnphg L (wd) Uwwhnjugpwé wudhg
wwhwugb| gpwynp pwgwwnpnipniuutp'

wwwhnjwgpwlwu  wwwwhwph  Ybpwpbpuwyi, huswybiu
uwl npnonud Yuywgubp wwwhnjwgpulywu hwwnnigdwt

Jéwpdwu  dJwupu  Ywd  Uwywhnjwgpjwd  wudhu

accident, injury/death from third parties, death of the
Insured person outside a medical facility),

9.9.6.4.4.
repatriation of the Insured person, including posthumous,

Invoices of organizations arranging the

indicating the dates, names and costs of the services
provided, attaching documents confirming the payment,

9.9.6.5. For reimbursement of expenses related to the
provision of legal assistance:

9.9.6.5.1.
legal assistance services, indicating the dates, names and

Invoices of organizations providing the

costs of the services provided, attaching documents
confirming the payment,

9.9.6.6. For reimbursement of expenses related to the
provision of technical assistance on the road:

9.9.6.6.1.
technical assistance services on the road and (or) delivery of

Invoices of organizations providing the

the driver and passengers, indicating the dates, names and
costs of the services provided, attaching documents
confirming the payment,

9.9.6.6.2. Protocol from the scene of the accident, if
issued.
9.10.  The originals of the documents specified in clause

9.9 must be provided to the Insurer with their official
translation into Armenian, Russian or English.

9.11. The decision to pay out the insurance indemnity is
made by the Insurer within 30 (thirty) working days from the
date of receipt by the Insurer of the last of the required
documents specified in clause 9.9 of the Rules. Within the
specified period, the Insurer has the right to check the
submitted documents, request information from
organizations that have information about the circumstances
of the insurance accident, as well as written explanations
from the Insured and (or) the Insured person about the
insurance accident, and also make a decision on payment of
insurance compensation or provide the Insured person (the
Beneficiary) a justification on full or partial denial in
insurance compensation. If it is necessary to obtain
additional information or documents about the insurance
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(Cwhwnnthu) ubplywjwguty wwwhnwagpwlywu
hwuwnigdwu phy Ywd dwutwyh depddwu hhduwynpguwd
npnonud: Uywhnugpwlwt  wywwwhwph  ybpwpbippug
hwybiu thwuwnwpnprtnh
wuhpwdtipnnipiuu nbwpnud, Uwywhnjwgpnnu hpwyntup

wbntywwynipjwu  Yud

niuh wwywhnugpwlwu hwwnnigdwu npnanwip hnwéagh)
dhush  updwd  wbintynigyniiubph / hwuwnmwpenptiph
unwgnuip, pwyg ns wdbh, pwu 30 (Gpbuniu) op'
thwuinwpenpbph wdpnnowlwt thwpebkpp Uwwhnywnphg
(Uywhnjwgpwd wudhg, Cwhwnnthg) utnwuwint
opqwuhg, bt Ybpnuguwip unyu Ywunuubph 9.9-pn
ytwnnwd Upqwsd thwunwpenpbiph guwuyhtu £ wwnlwunw:
Gpt Uwwhnwgpnnu oquyt] bt wwwhnjwgpwywu
wwwnwhwph  hwuqudwupubiph dwuhtu intinkynieniuutin
niutignn  Yuquwybipwynigyniuubiphg  wnbintlwwnyniygyniu /
thwuwnwpenpetn hwpgnu  Yuwwwnpbint hp hpwyntuphg,
www wjn dwuht wnbntywgund £ Uwywhnjwagpywsé wusdhu
(Uwwhnywnpht):
Jéwpnwihg hbwnn  thwunwpenpbph  puophtwlubtpp sku
ybGpwnwpaynid Uwwhnwgpywé wudhu
(Uwywhnywnpht): Uywhndwgpnnu hpwyntup niup yéwnb
wwwhnjwgpwlwu hwwnnignip tpgwd dwdytinhg onun:

Uwwhnjwagpwlywu hwwnnigdwu

9.12. Uwwhnwagpywsd wudh Swfuubiph
thnfuhwwnnigdwu  hwdwp Uwwhndwagpnnu punniund £
dhwyu yéwpywd hwohyubipp:

9.13. Uwwhnjwgpywd wudh wnnnowlwu thwuwnnwgh
ypbwyh quwhwwndwt uwywwwyny Uwwhnjwagpnnp,
Uwwhndwgpwd wush  hwdwdwjunygjwdp, hpwyntup
niup Ywwwpb) hwpgnuubp b unwuw) imbinGluwnynieniu:
9.14. Uwwhnywagpnnu hpwyntup nLup,
wwwhnjugpwiwu wwwwhwph huynyeniup wywnpgbipne
hwdwp, wuglwgub) ubpyuwjugwsd  thwuwnmwpenpbph
wulwlu pd2jwlywt puuniyejniu:

accident, the Insurer has the right to postpone the decision
on insurance compensation until such information /
documents are received, but not more than for 30 (thirty)
days from the date of receipt of a complete set of documents
from the Insured (Insured person, Beneficiary), if it is from
the categories specified in clause 9.9 of the Rules. If the
Insurer has exercised its right to request information /
documents from organizations that have information about
the circumstances of the insurance accident, it shall inform
about it the Insured person (Insured). After the insurance
compensation is made, the original documents are not
returned to the Insured person (Insured). The Insurer has
the right to make an insurance compensation earlier than
the established term.

9.12. To reimburse the expenses of the Insured person,
the Insurer accepts only paid invoices.

9.13. In order to assess the actual state of health of the
Insured person, the Insurer, with the consent of the Insured
person, has the right to request and receive information.

9.14. The Insurer has the right to conduct an
independent medical examination of documents related to
the insurance accident.

10. unu<ndugruyut <Usnhs8uvut
uerqduutv <pUuetre

10.1. Uwwhnwugpnnu  ppwyniup  niup  phy  Ywd

dwutwlyh  dbpdt]p  wwwhnjugpwlwu  hwwnigdwu
Jbwpnudp, et Uywhndunhpp (Uywhnjwgpywd wuép,
Swhwnniu)'

1011, Uwwhndwgpnnht  sh ubplujwgnpt  unyu
Ywunuubpny Uwpuwwnbujwd L wwwhnwgpulwu
hwwnigdwu  Ybpwpbpjwp npnonud Yujwgubine hwdwp

10. GROUNDS FOR DENIAL IN INSURANCE
COMPENSATION

10.1. The Insurer has the right to deny the insurance
compensation fully or partially if the Insured (Insured
person, Beneficiary):

10.1.1.  Failed to submit to the Insurer the documents
provided by the Rules and necessary for making a decision
on the insurance compensation, or submitted documents
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wuhpwdbon  thwuwnwpenpebpp,
thwuwnwpnpbn,

Ywd  ubpyuywgpbp E
npnup  Ywqddt; Gu  hwdpunhwunip

punniujwd  Ywd  unyu  Ywunutbpn  uwhdwudwd
wwhwugubiph fuwfundwdp:

10.2. Gt opkupny L wwwhnywagnpnipjwu
wwjdwlwagnpny wy| pwu twfuwwnbuwsé sk,
Uwwhndwgpnnu  wqwuynd £ wwwhnwgpwlwu
hwwngdwu  Jéwpnuwihg, bt wwwhnjwgpwlwu
wwwnwhwpp nbnh £ niubgh).

10.2.1.  Uwndwjhu wwjpntup, Swnwaquwjpiwy,

nwnhnwlywhy Jwpwyh hbinbwupny,
10.2.2.  NMwqdwlwu gnpdnnnigyniubiph, huswybu  twl

gnpwywnpdnipjniuutiph Yuwd wj| nwqdwywu
dhongwnnuiubiph htiinluwupny,
10.2.3.  Lwnwpwghwlywu wwwbpwqdh, gwulwgwsd

wnbuwyh dnnnypnuwu hnignudubiph Ywd gnpdwnniutiph
hGuinlwupny:

10.3. Gt Uwwhnjwnhpp
wwjdwuwgph Yupdwu dwdwuwy Ywd npw gnpdnnnipjwt

wwwhnjwagpniejwt

pupwgpnwd, dhunnWuwynp Ybnd wbinblwwndnipginiu |
wnpwdwnnbi wwwhnwagpwywu
wnwowgdwl  hwjwuwlwunypjut  Ywd  huwpwynp
uwuttiph swithh npnodwt hwdwp bwlwu bpwuwynye)niu
niutignn hwugwdwupubiph yGpwpbipjui, Uwywhnjwgpnnu
hpwyniup  nip wwhwugl]  wudjwybp
wwpdwuwghpp b Yppwnty << pwnupwghwlwu
opbuugppny twjuwwnbuwd htinbwupubpp:

wwwnwhwph

Swuwsh|

10.4. Uwwhnwagpnnu  hpwyntup sniuh  hpwdwnpyb
wwwhnjwgpwlwu hwwnnigdwu Jdwpnwihg, optiupny Ywd
UwwhnJwgpnipjuu  wywpdwuwgpny  stwfuwwnbugwd

nbwpbpnid:

11. unu<ndueruyutv MUsvuLUere
eNeNuNhU 64 HUHICrGSNhUL

1.1, Muydwuwgph wwydwuubiph thnthnfunigyniubpp
Yuwuwnwpynd Gu Uwywhnwnph nhdnwih hhdwtu dpw, npp
ubipyuywgybip k Uwwhndwgpnnhu dhusl
wwwhnwgpnipjut wwjdwuwgnph nidh dbg dinubin:

1111, Uwwhnwgpniypjwt wwjdwuubph thnihnfunyejwu
nbwpnud (wwwhnywagpnipjwu dwdlybwnp
wybijwgnu/Ypéwnnud, (nwgnighs nhultipp
ubpwnnul/pwgwnnud, wwywhnjwgpwlwu gnwwph swihh,
wwwhnjwgpnipjut  wnwpwdph thnthnfunygyntu b wyju)

drawn up in violation of the generally accepted requirements
or requirements specified in the Rules.

10.2. Unless otherwise provided by law or the Contract,
the Insurer shall be released from payment of the insurance
compensation when it occurred as a result of:

10.2.1. A nuclear explosion, radiation, and radioactive
contamination,
10.2.2.  Military operations, as well as military exercises or

other military activities,

10.2.3.  Civil war, civil unrest of any kind, or strikes.

10.3. If the Insured, at the conclusion of the insurance
contract or during its validity, knowingly provided false
information about the circumstances that are essential for
determining the likelihood of an insurance accident and the
amount of possible losses, the Insurer has the right to
demand recognition of the Contract invalid and application
of the consequences provided by RA Civil Code.

10.4. The Insurer is not entitled to deny the insurance
compensation on the grounds not provided by law or the
Contract.

11. THE AMENDMENT AND TERMINATION
OF THE INSURANCE CONTRACT

11.1. Amendment of the terms of the Contract is carried
out on the basis of the Insured’s application submitted to the
Insurer before the date of entering in to force of the
Contract.

1111, In the event of a change in insurance terms
(increase/reduction of the term of insurance,
inclusion/exclusion of additional risks, change in the sum
insured, territory of insurance, etc.), the Insurer recalculates
the insurance premium, while the obligations of the Parties
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Uwwhnjwagpnnp ytpwhwodwpynud k
wwwhnjwgpwydwnp, wjn pynwd Ynndbiph wpunwnpdnypeny
wpunwhwindwd  wwpunwlwunyeyniuubpp'  thnfuwpybing
Muwydwuwgph  Yupdwu
hwjnwpwpws npwdh thnfuwnpdtpny:

112, Uwwhnwgpwybwph  hwdbind  Gupwnpnn
thnthnfunigyniutbn Ywwwpbjhu  (wwwhnjwgpnipjwu
dwdytinh  wybwgnul, hwybyw; nhultiph  ubpwnnud,
wwwhnjwagpwywu gnuwwph
wwwhnjwgpnipjut  wnwpwdph  purqujunud b wyju),
Uwwhnwgpnnp  pnqupynd £ wwywhnjwgpwydwph
hwybjwybwph Jbwpdwu hwaohy' hwdwdawju
Muwydwuwghpp Yupbihu oguinwgnpdywsd uwlwaqubiph:

opdw npnpjudp LK YR

wybjwugnud,

11.1.3.  Uwwhnwgpwybwph  ujwgnd  Gupwnpnn
thnthnfunigyniubn Ywwwpbjhu  (wwwhnjwgpnipjuu
dwdybwnp Ypbwwnnid, nhuytiph pwgwnntd,

wwwhnjwgpwlwu gnwwnph, wwywhnjwgpwd wudwug
pwuwlyh, wwwhnjwgpuwlwu wwpwdph Ypbwunnd L
Uwwhnjwgpnnp ybGpwnwpauntd E
wwwhnjwgpwybwnph  hwybjyw hwdwdawju
Muwydwuwghpp Yupbhu oguinwgnpdywsd uwlwaqubiph:
11.1.4. Unyu Ywunuubiph 11.1.3 ytiinhu
hwdwwwunwutuwu thnthnfuniyeniuttip Yuwwpbint hwdwp
Uwwhndwnhpp wbwp £ nhdh Uywhnjugpnnht L
wnpwdwnph hbnlyw| hwunwpnebph puophuwyutipp.

w) Uwwhnywnph nhdnid,

p) Uwwhndwgpnigjw ywjwghn,

q) Uwywhnjwgpywé wudh (wudwug) wuduwghp,
PUwwhndwnph  pwlbuwht  hwadh  wdyugubp’
wwwhnwagpwybwnh wulwufuphy ybipwnwna
hpwlwuwgubint hwdwp, beb Yw wwwhnjwgpwydwnh
(wwywhnywgpwybwph dh  dwup) dJbpwnwpddwu W
wuywufuhy thnfuwugdwu hhdptp,

q) wwywhnwgpwybwph (wwwhnjwgpwydwph dh dwuh)
Ybpwnwpsh b wju unwuwint hpwyntupp hhduwynpnn wyg
thwuwnwpnpebn:
Muwydwuwgpp

wyju),
dwup'

wwydwuubph  thnthnfunygyniiupp L
wwwhnwagpwybwpph  (wywhnjwgpwydwph dh dwuh)
ybpwnwpdp Yuwwwpynwd Gu dhwjiy wju nbwpnud, beb
wudp  sntup
wwjdwuwgpnd updwsd Gplyhp (mwpwdwopow) dhlubint

Uwwhnjwagpywd wwwhnjwgnpnipjuu
hwdwp gnpénn yhqu Yud bpl wwywhnwgpywé wudhu
wpyt £ dwdihnpnwlwu yhqu dhtsh wwwhnywgpnipjuu
Yyuwywgph wpwdwnpnuip:

1.2 UwwhnJwgpnipjut  wwjdwuwghpp ndynud
htwnlyw| nbwpbpnid’

11.21.  Uwwhnwgnpnipjwt wwjdwuwgnph gnpdnnnipjwu
dwdlybtinu wywpuyby E (wwwhnywgnpnipjuu

in foreign currency are converted to AMD at the exchange
rate of the Central Bank of the Republic of Armenia as of the
date of conclusion of the Contract.

11.1.2. When making changes that entail an increase in the
insurance premium (increase in the term of insurance,
inclusion of additional risks, increase in the sum insured,
territory of insurance, etc.), the Insurer issues an invoice for
additional payment of the insurance premium based on the
tariffs used when concluding the Contract.

11.1.3.
insurance premium (reduction of the term of insurance,

When making changes that entail a decrease in the

exclusion of risks, reduction in the sum insured, number of
insured persons, insurance territory, etc.), the Insurer
returns the additional portion of the insurance premium
based on the tariffs used when concluding the Contract.

11.1.4.  To make the changes mentioned in clause 11.1.3 of
the Rules, the Insured shall apply to the Insurer and provide
the originals of the following documents:

a) Application of the Insured,

b) Insurance policy,

c) Passport of the Insured person(s),

d) Bank details of the Insured for the non-cash refund of the
insurance premium, if there are grounds for the return of
the insurance premium (portion of the insurance premium)
in non-cash transfer,

e) Other documents certifying the return of the insurance
premium (part of the insurance premium) and the right to
receive it.

Amendments to the terms of the Contract and refund of the
insurance premium (portion of the insurance premium) are
carried out only if the Insured person does not have a valid
visa for a trip to the country (region) specified in the
Contract, or if a travel visa has been granted to the Insured
person until the issuance of the insurance policy.

1.2, The Contract is terminated in the following cases:

11.2.1.  Expiration of its validity period (at 24:00 oclock on
the expiration date of the Contract),
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wwjdwuwgpnuwd  UJwd  wwwhnjuwgpnipjut - wlwpwnh
wduwpeyh dwdp 24.00-hu),

11.2.2.
hwuwnignd Jéwpbint gdnd hp wwpuwynpnipniuubpp'
uwhdwuywd

Uwwhnjwagpnnp uwwnb b wywhnjwgpwywu

Uwwhnjwagpnipjwl
wwwhnjwgpwlwu gnidwnh swihny,

1.2.3.  Uniptiywh Ynndhg wuduwywu  wndjuiubiph
dowydwu ybpwpbnwi hp hwdwdwjunigut wdpnnowlwu

wwjdwuwgnpnd

htunywusnwp, pwguwnnigjudp Gpp wwywhnJwgpnigjwu
wwjdwuwgph Juwnwpdwu hwdwp untpjlunp
hwdwdwjunypniup’ wuduwlwu  njuiubph  dowldwu
Ytpwpbipjwy, sh wwhwugynud,

11.2.4.  Uwwhnunhpp gwuluwgwsé wwhh hpwdwnpyb b
wwjdwuwgphg, bpt wwwhnjuwgpulwt wwwwhwph
wnbnh nubuwint hwjwuwywunyeniup sh Ybpwgb) Yud
wwwhnjugpwlwu nhuyp wnywyngniup sh nunwnby
wwjdwuwynpjwd wuwwhnjugpuwlywu wwwnwhwphg wy)
hwuqwdwupubpny,

1125, bph
hwjwuwlwuniyegyntup ybpwgby £, b wwwhnjwgpwlwu
nhulh wnlujneniup nunwpbp £ wwywhndwugpulwu
wwwnwhwphg wy hwugqwdwupubinny,

11.2.6.  Uwwhnjwnpp L Uwwhnywagpnnh
hwdwdwjuniygjwdp Mwjdwuwghpp byt k,

1.2.7.
Ywd wwwhnjwgpnigjwu wwjdwuwgpny twfuwwnbujwd
wj| nbwpbpnid:

wwwhnjwgpwywu wwwnwhwph

£L gnpénn optitunpniejwdp, unyu Ywunuubpny

11.3. Uwwhnjwagpnipjut wwjdwuwgph
nwnwnbgnup.
1.3.1.  Unyu Ywunuubph 11.2.1, 11.2.2, 11.2.5 Ytwbphu

hwdwwwuwwfuwu  hphdptipn  Mwydwuwgnph  nddwt

nbwpnud, Mwjdwuwghpp nwnwpnd £ gnpdtip wyn hhdpbiph
wnwowgdwl wwhhg:

1132, Unyu Ywunuubpph 11.2.3, 11.2.4 YbLwbpny
uwhuwwnbujws hhdpbpny wwwhnywgpnipjwu
wwpdwuwgph  nddwu  nbwpnwd,  NMwjdwuwghpp
nwnwpnd £ gnpdt Uwwhndunph  Ynndhg

hwidwwwunwuluwu nhdnw ubipyujwgubiint opywuhg, beb
Uwwhndwnph nhdnwind updwsd sk wwywhnjwagpniejwt
wwjdwuwgph nwnwpbgdwu wytih ny dwdytiwn:

11.3.3.  Unyu Ywunuubpph 11.2.6 Ybwny vwhuwwnbujwsd
hhdptpny  wwwhnjwgpnipjwt  wwydwuwgph  (niédwu
ntwpnud, Muwjdwuwghpp hwdwpynd £ nddwd' bnndbpp
hwdwdwjuwgph unnpwgpdwu wwhhg, Geb Y4nndbpp
hwdwdwjuniyejwdp w)| pwt bwfuwwnbuwsd sk:

1.3.4.  Unyu Ywunuubph 11.2.7 Ybwny vwfuwnbujwsd
hphdptipny wwjdwwgph
nwnwpbgdwu nbwpnw, MNuwpdwuwghpp hwdwpynud

wwwhnywagpnipjwu

11.2.2.
Contract in full;

Fulfilment by the Insurer of itsobligations under the

11.2.3.
processing of their personal data, except when the subject's

Complete revocation of the subject's consent to the

consent to the processing of their personal data is not
required for the insurance contract,

11.2.4.  In the event of the Insured’s withdrawal from the
Contract at any time, if the possibility of an insurance
accident has not disappeared and the existence of the
insured risk has not ceased due to circumstances other than

an insurance accident,

11.2.5.
disappeared and the existence of an insured risk has ceased

If the possibility of an insurance accident has

due to circumstances other than an insurance accident,

11.2.6.  Termination of the Contract by the agreement
between the Insured and the Insurer,
11.2.7.  In other cases established by current legislation of

the Republic of Armenia, the Rules or the Contract.

11.3. The moment of termination of the Contract:

11.3.1.  In the event of termination of the Contract on the
grounds provided for in clauses 11.2.1, 11.2.2, 11.2.5 of the
Rules, the Contract is terminated from the moment these
grounds are realized.

11.3.2.
grounds provided for in clauses 11.2.3, 11.2.4 of the Rules,

In the event of termination of the Contract on the

the Contract is terminated from the date of submission of
the relevant application by the Insured, unless a later term
for termination of the Contract is specified in the Insured’s
application.

11.3.3.  In the event of termination of the Contract on the
grounds provided for in clause 11.2.6 of the Rules, the
Contract is terminated from the date of signing the
agreement by the Parties, unless otherwise provided by the
agreement of the Parties.

11.3.4.
grounds provided for in clause 11.2.7 of the Rules, the

In case of termination of the Contract on the

Contract is terminated from the date established in
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nwnupbgyws <L gnpdnn opbuunpnigjudp,  unyu

Ywunuubipny, wwwhnjwagpniejwu wwjdwuwgph
wwpdwuubpny  Ywd  Ynndbph  hwdwdwjuniypjwdp
uwhdwujwd  opjwupg' Ywhdws  Muwjdwuwgph

nwnwnpbkgdwu hhdpbiphg:

1.3.5.  Uwwhnwugpnnu  wqwuuynd £ wwwwhwph
hwdwp wwwhnjwgpwywu  hwwnnignud  Jéwpbint
wwpwwynpnieniuthg, bpb npwup wbnh Gu nubgh)
wwwhnjwagpnigjuwtu wwjdwuwgph nwnwpbgnuihg Yud
(ndnwihg htwnn' unyu Yewnng uwhdwudwsd wwjdwuubphu

hwlwwwunwufuwu:

11.4. Uwwhnwgpwybwph ybpwnuwpddwu upgp.

.41, Unyu Ywunuubiph 11.2.1, 11.2.2, 11.2.3 Ybwbpnu
upywd hhdptipny Muwjdwuwgph  Jwnwdwd jniddwu
nbwpnud, wwwhnjwgpwybwpp hwdwnpynid E
Uwwhnjwgpnnh Ynndhg wdpnnonipjuwdp Juwunmwyyws b
Gupwlw sk ybpwnwpsdwu:

11.42.  Unyu Ywunuubph 11.2.4 Ywnnw upywd hhdpbipny
wwwhnjwagpniejwu wwjdwuwgph
nwnwpbgdwu ntiwypnu, Uwywhnjwgpnnp Uywhnjwnpht
ybpwnwpsund £ Jéwpwsd wwwhnjugpwybwph dh
dwup'  hwdwdwju  wwwhnjugpnipjwu  wwydwuwgph
ghpdnnnipjwl thwuwnwgh onpbiph pwuwyh
(wwywhnJwgpnipjut  wwjdwuwgpnd  upqwd  Gpypnid
(mwpwdwopowunw) quuybnt thwuwnwgh opbiph pYh):
Unyu Ywuntubph 11.2.4-pn YGwnwd updwd  hhdpbipny
wwwhnjwagpniejwu wwjdwuwgph
nbwpnud, wwwhnwagpwybwpp
hwdwpynu £ Uywhndwgpnnh Ynndhg wdpnnonipjudp
Juuunwlyqws b yipwnwpddw tupwlw sk, bpb'

w)  Uwwhnduwnhpp  hwpnwpwpnd £ Nwydwuwgnpp

Jwnwdwd

Jwnwdwd
nwnwnpbgdwu

nwnwpbgdwt  Jwuht  wwwhnjwgpnipjut  dwdltinh
wywpunhg htiwnn,

p) et Uwwhnuwgpwd wudp (wudhup) niuh gnpénn
yhqu wwwhnjuwgpnipgjuwt wwjdwuwgpnu upqwd Gpyhp
(mwpwdwpowu) dhyubiint hwdwp, npp wnpwdwnpyt) &
Uwwhndwgpwd wudht (wudwug) wwwhnjwgpnipjuu
wwjdwuwgph Yupnuwhg htinn:

11.4.3.  Unyu Ywunuubph 11.2.5 Ytiwnh updwsd hhdpbtipny
Muwpjdwuwgph  Jwnwdwd  nddwt  nbwpnd,  beb
Uwwhndwgpwd wudh yhquih nhdnwp dbpdyb) E,
Uwwhnjwgpnnp  Jbpwnwpdund £ Uwwhndwnphu
Jéwpjws wwwhnjugpwybwpp wdpnnonyejudp' 1,000
L npwdhtu hwdwdtp gndwph wywhniny:

11.44. Unyu “wunuubph 11.2.5, 11.2.6 Ybwbph,
pwgwnnipjwdp Ywunuubph 11.4.3 Ytwnnd bwfuwwnbiujwd

nbwph, hwdwdwjt wwywhnjwugpnipjut wwjdwuwgnph

accordance with the current legislation of the Republic of
Armenia, the Rules or the Contract or by the agreement of
the Parties, depending on the grounds for termination of the
Contract.

11.3.5.
insurance compensation in respect of accidents that

The Insurer is released from its liability to pay the

occurred after the expiration or termination of the Contract
in accordance with the terms of this clause.

11.4. Conditions for the return of the insurance
premium:
11.41.  In case of early termination of the Contract due to

the circumstances specified in clauses 11.2.1, 11.2.2, 11.2.3 of
the Rules, the paid insurance premium is considered fully
earned by the Insurer and is not subject to a refund.

11.4.2.
the circumstances specified in clause 11.2.4 of the Rules, the

In case of early termination of the Contract due to

Insurer shall return to the Insured a portion of the paid
insurance premium in accordance with the actual number of
days of validity of the Contract (the actual number of days of
stay in the territory of the country (region) specified in the
Contract). In case of early termination of the Contract due to
the circumstances specified in clause 11.2.5 of the Rules, the
insurance premium is considered to be fully earned by the
Insurer and is not subject to a refund, if:

a) The Insured declares the termination of the Contract after
the expiration of the insurance period,

b) If the Insured person(s) has a valid visa for a trip to the
country (region) specified in the Contract, provided to the
Insured person(s) after the conclusion of the Contract.

11.4.3.  In case of early termination of the Contract on the
grounds specified in Clause 11.2.5 of the Rules, if the
Insured person's visa application is rejected, the Insurer
shall return the paid insurance premium to the Insured in
full, deducting an amount equal to AMD 1,000.

11.4.4.
the circumstances specified in clauses 11.2.5, 11.2.6 of the

In case of early termination of the Contract due to

Rules, except for the case described in clause 11.4.3, the
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gnpénnnipjwu nwnuwnptigdwu nbwpnw, Uwwhnjwagpnnp
ybGpwnwpaunid E Uwwhnqwnphu Jowpywsd
wwwhnwagpwybwnh dh Jwup' hwdwdawju
wwwhnjwagpniejwu wwjdwuwgph gnpdnnnipjwu
thwunnwgh  onptiph pwuwyh  (wwwhndwgpnipjwu
wwjdwuwgpnud  upywd  Bpypnd (nwpwdwpowunid)
thwuwnwgh ~ optiph  pdh)’  Gubinyg
wwwhnjwagpnigjwt  wwjdwuwgph Yupdwt  dwdwtwly
uwhdwuywsd uwywaqubphg:

gunuytint

11.5. Uwwhnwgpwybwph  ybpwnwpsph  Gupwluw
swipp hwodwpybint hwdwp Uwywhnjwgpnnu hpwyntup

niup wwywhnjwgpwydwphg ujugbgubint Mwydwuwgnp

opowuwlubpnud  wpwdwnpdwsd  hwwngnwdubpp b
wnyuwjnipjwt  wwpwguwinwd  Jepwnwpdubine - dhwju
npwywu nwppbpnipniup:

11.6. Uwwhnwgpwybwpp (wwwhnwgpwybwph
sognwgnpdywd dwuh) ybGpwnwpah hwdwp
Uwwhndwnhpp, Uwwhndwgpnnh wwhwueny,

wpwdwnpnu § hGnbyw| hwunwpnpbnh ptophuwlubpp.
w) Uwywhnwnph nhdnid,

p) Uywhnquwgpnigjut Yyuywghp,

q) Uwywhnjwgpywé wudh (wudwug) wuduwghp,

n) dhghywywu wud Uwywhnjwnph wuduwghn,

t) Uywhnjwnph pwulwiht hwodh wndyuiutp, teb Ywu
hhdptp Uwwhnjugpwdbwph (wywhnugpwydwph dp
dwuh) ybpwnwpép wuywufupy yuwnwpbine b wuywufupy
Gnwuwyny gnidwp hnfuwugtine hwdwp),

q) Uywhnjwgpwybwph (wwywhnjwgpwybwph dh dwuh)
Ybipwnwnpdp b wju unwuwint hpwyntupp hhduwynpnn wyp
thwuwnwpnptip:

1n.7. Uwwhnjwagpnipjut wwjdwuwgpny
wywhnyugpwddwph  Jepwhwdwnpyp  (Yepwnwpsp)
hpwlwuwgynwd £ Uywhnjwgpnnh Ynndhg Nwydwuwgnp
Yupdwu wwhphtu oquwagnpdwd uwlwqubph hhdwu
Ypw: Uhlunyu  dwdwuwy, MNuwydwuwgph Jwnwdwd
nwnwpbgdwtu  nbwpnwd  Ynndbph
wpunwhwjnjws ywpuwynpniyeniutbipp thnfuwpyynd Gu
<< npwdh pun Mwjdwuwgph Yupdwu opp ££ 4P Ynndhg
uwhdwuyws thnfjuwndtiph:

11.8. Unyu Ywunuubiph 11.2.2, 11.2.4, 11.2.5 Ytwnbpnu
upjwd ntwpbpnud’ Uwwhnywnph
Muwydwuwgpp nwnwnpbgdwu
wwywhnyuwgpwddwph  Jbpwnwnap
Uwwhnywgpnnh Ynndhg pninp
thwuwnwpnpebpp  unwuwing  hbwnn 15
woluwwnwupwihu opndw pupwgpnt:

wpuwpdnypeny

wwhwueny,
dwdwuwly,
Jwwwpynd  k
wuhpwdtion
(mwuuhpug)

Insurer shall return to the Insured a portion of the paid
insurance premium in accordance with the actual number of
days of validity of the Contract (the actual number of days of
stay in the territory of the country (region) specified in the
Contract) based on the Insurer's tariffs applied at the
conclusion of the Contract.

11.5. To calculate the refundable amount of the
insurance premium, the Insurer has the right to deduct from
the insurance premium the benefits provided under the
Contract and, if available, only to return the positive
difference.

11.6. To refund the insurance premium (unused portion
of the insurance premium), the Insured, at the request of
the Insurer, provides the originals of the following
documents:

a) Application of the Insured,

b) Insurance policy,

c) Passport of the Insured person(s),

d) Passport of the natural person Insured,

e) Bank details of the Insured for making a non-cash refund
of the insurance premium, if there are grounds for the
return of the premium (its portion) and transferring money
non-cash,

f) Other documents certifying the refund of the insurance
premium (its portion) and the right to receive it.

11.7. The recalculation (refund) of the insurance
premium under the Contract is carried out based on the
Insurer's tariffs used when drawing up the Contract. At the
same time, the obligations of the Parties in foreign currency
are converted to AMD at the exchange rate of the Central
Bank of the Republic of Armenia on the date of conclusion of
the Contract.

11.8. In case of early termination of the Contract due to
the circumstances specified in clauses 11.2.2, 11.2.4, 11.2.5 of
the Rules by the initiative of the Insured, the return of the
insurance premium is made within 15 (fifteen) working days
from the moment of the Insurer receiving all the necessary
documents.
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12. unMuerhr hruUdnNhLLLENre 64
nUrsusuUtuvnNh@3nNhuLere

12.1. Uwwhnjwgpnnp wwpwwynp £

1211, Uwwhnwnnpht thntuwgh unyu Ywunuubipp Yud
unyu  Jwuntubphg pwnqwdp (wwwhnjwgpnipjuu
wwjdwuwgph  wwydwuubpp), npp Yuqudtp £ unyu
Ywunuubph npnypubph  hhdwu  Jpw, Ybpwpbpnuw k
hwiwwwunwufuwt  wwwhnugpwlwu wpnnnyunhtu L
nph hhdwu  Jpw  Yupdtp &
wwjdwuwghpp,  push  dwupl
wwjdwuwgpnd Ywwwpynwd £ ugnud: Unyu Ywuntubpp
Ywpnn Gu finfjuwugyt; Uywhndunpht' Uwywhndwgpnnh
hunbpubnwiht Yuypnw nbnunpywsé Ywunuubph hnnuip
Ywd Ywunuubiph wbipunp wwpniuwynn dwyp, ninupytiing
Uwwhndwnph npwdwnpwd Lj. thnuinh hwugbiht:

1212, Uwwhnwgpnipjwt  wwjdwuwgnpny W unyu
Ywunuubpny  Uwjuwwnbujwd hpwnwpénipniuutiph
wnwowgdwu nbwpnd, unyu Ywunuubph 9.11-pn Ykwnny
uwhdwujwsé dwdybnnd, Jéwplk] wwwhnjwgpulwu
hwwnignudp  Ywd  wnpwdwnpb wwwhnjwgpnipjwu
hwwnnigdwu phy Yuwd dwutiwyh depddwu hhduwynpnid:
121.3.  Mwhwwut] Uwwhndunph, Uwwhnjwgpjwd
wudh, CSwhwnnth, Upwug wnnnowlwu yhdwlyh, upwug
gnyph dwuhu
qunuuhnigyniup, pwguwnnipjudp << opbuunpnigjudp
uwhuwwnbujwsd nbwpbph:

12.1.4.  Uwwhndwnph, Uwwhnwgpywé
Cwhuwnnth, huswbu uwl
wwjdwuwghp Yupbnt duwnpnipniu niubignn wudwug

wwwhnywagnnipjwuu
wwwhnjwgpniejwu

wwwnwunn wbntywunynipjwu

wuah,
wwwhnjwagpniejwl

wwhwugny ubipyujwgub] wwywhnyjwagpniejwu Ywunuubph
L wwwhnugpnpjwt  wwjdwuwagpbiph  npnyRubnp,
wwwhnywagpnijwl wwjdwuwgnh pupRwgpntd
wwwhnwagpwywu gnuwwph thnihnfudwt L
wwwhnwagpwybwpubiph hwaywpydwu Yungp:

12.2. Uwwhnjwnhpp wwpuwynp £

12.2.1.  Jdéwpb| wwwhnwgpwybwpp
wwwhnJwagpnipjut  wwpdwuwgpny  bwfuwwnbugwd
swithny b dwdybinubpnid:

1222, Uwwhnwgpnipjwt  wwpdwuwgph  Yupdwu

dwdwuwl Uwywhnjwgpnnht hwjnub) wwywhnjwgpwywu
nhuyh quwhwwdwu hwdwp fwlwu vpwuwynyeniu
niubignn’ hpbu hwynup pninp wbnbynieniuubpp:

12. RIGHTS AND OBLIGATIONS OF THE
PARTIES

12.1. The Insurer is obliged to:

12.1.1.  Transfer the Rules or an extract from the Rules
(conditions of insurance contract), formed based on the
provisions of the Rules relating to the specific insurance
product and based on which the Contract was concluded, to
the Insured, which is recorded in the Contract. The Rules
may be transferred to the Insured by placement of the Rules
on the Insurer's website and sending a file containing the
text of the Rules or its link to the e-mail address provided by
the Insured.

12.1.2.
Contract and the Rules, pay insurance compensation or

Upon the occurrence of the events described in the

provide a justified rejection of insurance compensation in
full or partially within the period established by 9.11 of the
Rules.

12.1.3.
Insured person, the Beneficiary, their state of their health,

Not to disclose information about the Insured, the

as well as their property, except for cases provided by the
legislation of the Republic of Armenia.

12.1.4.
the Beneficiary, as well as persons intending to conclude an

At the request of the Insured, the Insured person,

insurance policy, explain the provisions contained in the
Rules and the Contract, calculations of changes in the sum
insured during the term of the Contract, calculations of the
insurance premium.

12.2. The Insured is obliged to:
12.2.1.
terms stipulated by the Contract.

Pay the insurance premium in the amount and

12.2.2.
them that are relevant for the assessment of the insured risk

Inform the Insurer of all circumstances known to

when concluding the Insurance Contract.
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12.2.3. wwwhnywagnpnipjwu
wwjdwuwgpny twhuwwbujwsd hp hpwyniuphg ogwnybint
hwdwp, wwpuwynp £

12.2.4.
hp wnnnowlwu thwuwnmwgh Yyhbwyp quwhwwnbine hwdwp
EiG4unpnuwjhu Gnwuwyny
wwwhnjwagpnipjwu wwjdwuwagph Yupdwu nbwpnid):

Uwwhnjwgpwd  wudp,

Uwwhndwgpnnh wwhwuony wugub pnidquunud’
(pwgwnnipjwdp
12.3. Uwwhndwgnpnnu hpwyniup niup'

12.3.1. Yupbhu
Uwywhnugpjwd wudp wuguh pdojulwu quunignitd’

Muydwuwghp wwhwugk), nn
upw  wnnnowlwu  thwuwnwgh  Yhdwlp quwhwwnbint
EiGywnpnuwght Gnwuwyny
wwwhnwagpnipjwt wwjdwuwgnh Yupdwu nbiypnid):

1232, Uwnwgh wwwnwhwph
ybpwpbinjuy thwunwpenpipp'
hwjnwpwpjwd nbwpp wwwhnjugpwiwt  wwwnwhwp

hwdwp  (pwgwnnipjwdp

wwwhnwagpuywu
wnpwdwnpywd

Swuwskint b wwwhnugpwlwu hwwnigdwt  Yéwnph
swithp npn2bint hwdwip:

12.3.3.  Stntywwynipjwtu  hwpgnd  Ywwwpbp  wju
Ywqdwybpwnipniuutiphg, npnup wnbinjuy Gu
wwwhnjuwgpuwlwu  wwwwhwph  hwugqwdwupubiphg,

ubpwnjw) Uwwhnwgpywd wudh wnnnowlywu yhdwyhg:
12.3.4.  Uwwhnjugpwywu wwwwhwph wnbinh
niublwinig htwn hpwlwuwgut) Uwywhndugpwd wudh
pdoywlwt  hbwnwgnunnipniu Uwwhndwgpnnh  Ynndhg
upjwd pdoyh dnun:

12.4. Uwwhnjwnhpu hpwyntup niup’

1241, Unwiw|  wwwhnjwgpnigjwu Jywywaghpp
(wwywhnJwagpnipjwt wwjdwuwghpp) dwdwuwyhu,

12.42.  Uwwhnjwgpnnhg  wwhwuglk)  wwpqupwub)
wwwhnwgpnipjut Ywunuutipnud b wwwhnjwgpnipjwt
wwjdwuwgpbpnud wwpniuwyynn npnypubnp,
Muwydwuwgpp gnpdnnnijwu pupwgpntd
wwwhnwgpwywu gnwwph thnthnfuniynituutiph,

wwwhnwagpwybwph hwodupydwu Yupgp:

12.5. Uwwhnqwgnpywd wudu hpwyniup niup'

125.1.  Uwwhnjugpwlwu  wwjdwuwgpny W unyu

Jwunuubpny Uwpuwwnbuwd  nbwpbpnd  unwtw
wwwhnjwgpwlwu hwwnnignid:

12.5.2.  Uwwhnjwgpnnhg  wwhwgl]  wwpqupwub
wwwhnywgpnipjuu Ywunuubpnd b wwywhnjwgpnipjwu
wwjdwuwgpbpnud wwpnwuwyynn npnypubnp,
wwjdwuwagph gnpdnnnijwu pupwgpntd
wwwhnwagpuywu gnhwwph thnthntunieyniuttiph,

wwwhnwagpwybwph hwodwpydwu Yupgp:

12.2.3.
Insured is obliged to:

To exercise their rights under the Contract, the

12.2.4.  Pass a medical examination to assess their state of
health at the request of the Insurer (except when concluding

the Contract online).

12.3. The Insurer has the right to:
12.3.1.
Insured person’s state of health (except when concluding the

Request a medical examination to assess the

Contract online).

12.3.2.
for an insurance compensation in order to make a decision

To check the documents submitted when applying

on recognizing the declared event as an insurance accident
and determining the amount of insurance compensation.

12.3.3.
information about the circumstances of the insurance

Request information from organizations that have
accident, including the state of health of the Insured person.

12.3.4.  Conduct a medical examination of the Insured

person by a doctor of the Insurer’s choice after the
occurrence of an insurance accident.

12.4. The Insured has the right to:

12.4.1.  Timely receive the insurance policy (insurance
contract).
12.4.2.  Require the Insurer to clarify the provisions of the

Rules and the Contract, calculations of changes in the sum
insured during the term of the Contract, calculations of the
insurance premium.

12.5. The Insured person has the right to:
12.5.1.
stipulated by the Contract and the Rules.

Receive an insurance compensation in cases

12.5.2.
Rules and the Contract, calculations of changes in the sum

Require the Insurer to clarify the provisions of the

insured during the term of the Contract, calculations of the
insurance premium.
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13. Jd6n6re LNAOUUL LUrerL

13.1. Uwwhnjwgpnugjut wwjdwuwgph htin uwywd
ytébpp ndynd Gu pwuwlgnigyniuubph dhongny: Geb
Unndbpp  hwdwdwjunypjwu  s6U quihu, www gnpdp
thnfuwugyntd £ nwunwlwu puudwu’ hwdwdwju << gnpdnn
opbuunnpnipjw:

13. RESOLUTION OF DISPUTES

13.1. Disputes related to the Contract are resolved
through negotiations. If an agreement is not reached, the
dispute is referred to the court in accordance with the
current legislation of the Republic of Armenia.

14. uUYSNhI3UL
unu<ndugrnhae3us oruqrer /

QurEErLEr
14.1. «EdGU»  UPPL  UYnndhg  dwwnigynd  Lu
wowlgnpjwu  wwwhnjwgpnipjut  <pduwlwu L

Lpwgnighs dpwapbp/thwpebpubn:
14.2. <hduwlwu dpwapbipu U
e «kLPS» (ELITE),
e «LU3(a» (LITE),
o «LU3(3+» (LITE+):

14.3. Uowlygnipgjwt  wwwhnjwgpnipjwt  Jywjwghpp
dpwantiphg nput deyny Yuptihu Yywywgpnd wbnp E
Yuuwwnyh wyn dwuhtu hwnndy ugpnud:

14.4. dbpnugjuy Sdnpwagnbiphg
jntpwpwginipny wwwhnjwgpulywu dwdynypep hbnlyw|u
E.

1441, «ELDS» (ELITE) -
wwwhnjwgpwiwu wwwwhwpubp Gu hwdwpynd L
Uwwhnywgnpnnh Ynndhg hwwnnigynid Gu “wunuubph 4.4.1
- 4.4.3 ytwnbpny Uwjuwwnbuwsd Swfuubipp:
Uwwhnjwgpwlwu gnudwpp b wy  ginhnfuwwt
uwhdwuynwd U wwwhnjwgpnigjwu

wwwhnwagpwywu

Muydwuwgpny

wwjdwuubpp
YYwywagpny:
14.4.2. «LU3M3» (LITE) -
wwwhnjwgpwiwu wwwwhwpubp Gu hwdwpynd L
Uwwhndwgnpnnh Ynndhg hwwnnigynid Gu “wunuubiph 4.4.1
Yytwny twfuwwnbudwsd dwiuubpp:

bet wj pwlu Uwpwwbuwsd & wwwhnjwugpniewu
JYwjwgnpny,
uwhdwuwswthp |ntpwpwtgnip wwwhnjwagpwywu
wwuinwhwph hwdwp uwhdwuynwd £ 2,000 Gypn:

14.43.  «LU3(G+» (LITE) -
wwwhnjwgpwiwu wwwwhwpubp Gu hwdwpynd L
Uwwhndwgnpnnh Ynndhg hwwnnigynid Gu “wunuubiph 4.4.1
ytwnd twjpwwnbujwd  Swluubpp:  Bpbt  wy  pwu
Uwjuwwnbuws sk wywhnugpnipjwt Jywjwgnny, wuwjw

Muydwuwgpny

www hwwnnigdwu wnwybjwagnyu

Muiydwuwgnpny,

14. TRAVEL ASSISTANCE INSURANCE
PROGRAMMES

14.1. “EFES” ICJSC provides Main and Additional
insurance coverages/programs.
14.2. The Main travel assistance insurance programs are:
e “ELITE”,
e “LITE”,
o “LITE+”.
14.3. When concluding the Policy in accordance with one

of the programs, it should be mentioned in the Policy.
14.4. The insurance coverage for each of the above-
mentioned program is as follows:

14.4.1.
foreseen by clauses 4.4.1 - 4.4.3 of the Rules are considered

“ELITE” - According to the Contract, expenses

insurance accidents and are compensated by the Insurer. The
sum insured and other changeable conditions are set in the
Policy.

14.4.2.
foreseen by clause 4.4.1 of the Rules are considered insurance

“LITE” - According to the Contract, expenses

accidents and are compensated by the Insurer. Unless
otherwise stated in the Policy, limit of liability equals to EUR
2,000 shall apply to each and every claim.

14.4.3.
foreseen by clause 4.4.1 of the Rules are considered insurance

“LITE+” - According to the Contract, expenses

accidents and are compensated by the Insurer. Unless
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Yhpwnynw £ 50 Gdpn ny wwjdwuwlwu shwwnnigynn
gnudwnp:

14.5. Lpwgnighp thwebpubpu bu'
e Unghn -19,
e dwnwuqwynp uynpwnn L/Ywd hnpphutp,
¢ "dpwfun ywwunwhwputiphg wwywhnjwagpnigntu,
e Minbkiptinh Ynpuwh Ywd npwgdwu hbn Yuwywd

Swluubip,

e Bwdhnpnnipjwl wuhwpdwpnigyntuubiphg
wwwhnjwapnipejniu,

¢ Swu wwwhnwgpnipjniu,

e Ruwnwpwghwlwu wwwnwufuwtwwnynipjwu
wwwhnjwagpnientu,

o Buwdthnpnnipjwu sknupynid b hbnwagnud:

14.6. Lpwgnighs thwpebkiplubpp Ywpnn Gu wybjwugyb)
dhwju Efpwn Opwgppt’ hwdwwywwnwupuwy hwybwdbwph
nbwpnud, Gt w) pwt bwjuwwnbuws sk Ywjwagpny:

14.7. Lpwgnighs  thwpbplubph  wwwhnjwgpwlwu
Swdynypubpp uwhdwuynd Bu Ywunuubph <wybyws 1°
Ugwlgnipjwt Lnwgnighy
owdynyputipny:

14.8. Uowlygnipjwt  wwwhnjwagpnigjwu  YYwjwgnpnud
hpduwywu U jpwgnighs thwpbpubphg dbyp Ywd dp
pwuhup wybugubint nbwpnwd  Jywjwgpnid wbwp k
Yuwuwwpdh wyn dwupt hwwndy ugnd' ndju hwpbphu

Uwwhndwgnpniejwu

hwidwwwunwutuwu hwnlyw| Ynnbpny.
e  Pdjwlywu dwfuutip - MED

e Lbhwndwhnt nbwwwphwghwih  hbin juwdwd
odwfuubip - PHR

e  Oqunipjwt  Ywqdwlbpwdwu htin  Huwdwd
Swfuubip - AST

e Spwuuwynpwwht dwiuubkip - TRA

e Unghn-19 - COV

e dunwuqwynp uynpwn WYwd hnpppubip - SPO

e dpwfun wwwnwhwputiphg wwwhnjwagpnientu
- PA

e Nunbptinh Ynpuwnh Yud npwgdwt htin fuwdwd
Sdwfuubip - LUG

e Bwdhnpnnipjwl wuhwpdwpnieyntuubiphg
wwwhnwagpnyejniu - INC

¢ Swu wwwhnjwgpnipjniu - PR

e RPuwnwpwghwlwu wwwnwufuwuwwnyntjwu
wwwhnjwagpnientu - LIA

o Buwdthnpnnipjw sknupynwd b hbinwagnud - CA

e Bwdhnpnnipwu  sbnupynud b hbGnwagnd  +

Jhquijh Ubipdnud — CAV

otherwise stated in the Policy, non-conditional deductible
equal to EUR 50 shall apply to each and every claim.

14.5. The additional coverages are:
e COVID-19,
¢ Dangerous sports/hobbies,
e  Personal accidents insurance,
e Luggage insurance,
e Travel Inconveniences insurance,
e Home insurance,
e  Civil liability insurance,
e Travel delay or cancellation insurance.

14.6. The additional coverages can be added only to the
Elite program with a surcharge, if not otherwise stated in the
Policy.

14.7. The insurance scope of the additional coverages are
stipulated in Appendix 1 to the Rules — Additional Coverages
of Travel Assistance Insurance.

14.8. In the case of adding one or more of the main and
additional coverages to the travel insurance contract, a special
note about this must be made in the certificate with the
following codes corresponding to the given coverage:

¢ Medical expenses - MED

e  Posthumous repatriation expenses - PHR

e Assistance expenses — AST

e Transportation expenses - TRA

e COVID-19 - COV

e Dangerous sports/hobbies - SPO

e Personal accidents insurance - PA

e Luggage insurance - LUG

e Travel inconveniences insurance - INC

e Home insurance - PR

o Civil liability insurance - LIA

e Travel delay or cancellation insurance - CA

e Travel delay or cancellation insurance + visa

rejection - CAV
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Upwlgnyayutn Unpwhndwgpnipyut Guwtinububph <wbjjwd 1

Appendix 1 to Travel Assistance Insurance Rules

(hwupwindwé 14/12/2023p. «ESEU» UPPL tunphpnh phy 5 huiph npnpdwdp)

(confirmed by The Board of EFES ICJSC protocol 5 on 14/12/2023)

Upwlgnyayuwtr Unpwhnywgpnipyut Lpugnighs Owdlynypubp
Additional Coverages to Travel Assistance Insurance

1. Lunhwunip pnypubp

General Conditions

1.1. Unyu <wybwd 1-p hwunhuwunwd £ «ESGU» UPPL
Uswlygnipjwu Uwwhndwgpnipywt Ywunuubph (Uunthbun'
LYwunuubp) Yhg b wupwdwubih dwu (wyunthtn' wybws):
1.2 Cwybywdp gnpdnud £ h pnudu Ywunuubiph, W wju

hpwywhwpwpbipnygyniuubpp W Ggpnypubipp, npnup  sGu

Ywpqwynpynud Cwybywdnud, Ywpqwynpynud Gu
Ywunuubpnud:
1.3. Unyu Cwybwdh L Ywunuubiph dhole

wuhwdwwwwnwufuwtnipywu  nbwpnud  gbpwyuwind G
Cwytwsh npnypubpp:

1.4. Uwwhnjwgnnipjwu Muydwuwagph/“Ywjwgnh,
Cwybwdh L Ywunuubiph dhol
wuhwdwwwwnwufuwunypjwtu  nbwpnd  gbpwlwind L

Muwydwuwghpp/“ywjwughpp:

1.5. Cwybiwop Yupgquynpnud £ “Ywunutubph hwdwdawju
Yupqwsé  «EDGU»
Swolnyenwd  (wjunthbn' <hduwlwt  dwdynyp) |pwgnighs
nhultph  wybjugndp  (wjunthbi'  Lpwgnighs  dwdynyp),
ytpohuutiphu  Ygynn wwwhnjugpwywtu  wwwwhwpp,
shwwnigynn  nbwpbpp, Ynndbph  wwpuwynpnipniuubpp'
wwwhnjugpuwlwu  wwwwhwph  nbwpnud,  hwywnbph
Ywpgwynpdwt hwdwp wuhpwdtion thwuwnwenptiph gwuyp:
1.6. Lpwgnighs dwdynypubtipp gnpdnid Gu dhwju h jpnwdu
<pduwlwu  dwoynyph, L nuwnwupbgdwu  Ywpgp,
thnthnfunigyniutbph Yupgp U wy hhduwlwu npnypubipp
Ywpgwynpynwd Gu Ywunuubiph dhongny:

1.7. Lpwgnighs
Uwwhnjwagpnipjwu

Uswlgnipjwu  wuwwhnjwagpniejwl

Swoynyputipp ubpwnynud Gu
npwug  Jdwuhl
wnwudhtu upnwing Ywd hnnud wwinyg: Uwwhndwgpniejwu
Muwjdwuwgpnud  Lpwgnighs  Swdélynypep  Uodwd  sihubint
nbwpnwd  Lpwgnighs  Owéynypubpny  twjuwwnbujwd
hwunnigynn wwwnwhwpubipp hwdwnpynud Gu pwgwnnip)niu:
1.8. Lpwgnighy Swolynyputiph

wwwhnjwgpwlwu  hwwnignud

Muwydwuwgpny’

opowtwlyubpnid,

nhdnwh
ubpyuwjwgdwu, huswbu twl hwunwpenebph wpwdwnpdwu

unwuwint

L wy gnpdnnnipjnitubiph dwdytwnubpp Yupgquynpynud Gu
Ywunuubphtu hwdwdwyu:

This Appendix 1 (hereinafter Appendix) is an integral and
inseparable part of EFES ICJSC Assistance Insurance rules
(hereinafter Rules).

The Appendix operates in addition to the Rules, and the relations
or definitions, which are not covered under the Appendix, are
regulated by the Rules.

In case of inconsistency between the Appendix and the Rules,
the clauses of Appendix should prevail.

In case of inconsistency between the insurance Contract/Policy,
Appendix and the Rules, the Contract/Policy should prevail.

The Appendix regulates the inclusion of additional risks
(hereinafter Additional Coverages) to the main coverages,
concluded under the Rules (hereinafter Main Coverage), the
regulation of the accidents, claims, exclusions, liabilities of the
parties in case of accident, the necessary documents for claims
settlement.

The Additional Coverages operate along with the Main coverage,
and the procedure of cancellation, changes and other clauses
are regulated by the Rules.

The Additional Coverages are included in the Policy by a special
note or link to the coverages. The case of absence of the note
or the link, all the insurance accidents that fall under the scope
of the Additional Coverages are excluded from the coverage.

The terms for submitting an application for insurance
compensation for Additional Converages, as well as providing
documents and other actions are regulated under the Rules.

Page 43 /70



»
efes

INSURANCE

uUYSNrEF3UL UNULNHUINAF3UL
guvnuvier
ASSISTANCE INSURANCE RULES

Code: 04.11.01
Version: 2.0
Confirmed on 14.12.2023

Lpwgnighs dwélynypubip Additional Coverages
2. undht-19 CoVID - 19
2.1. Uwwhnjwgpwywu ywwnwhwp £ hwdwpynid The insurance accident is the occurrence of medical expenses

Uwwhnjwagnpywé wudh MM depnnny hpwywuwgywd
SARS-CoV-2 LIS (wyunthbiin' Ynghn-19) Yndhn-19 npwlwu
ptiunh Ywd £S htwnwagnunipjudp hwunwwndwd Ynghn-19-
hu punpn pnpwpnpph nbwpnu ubphhywunwungwjhu
(unwghnuwn) b wpunwhhywunwungwjht (wdpntwwnnn)
wwjdwuubpnd YUnghn-19-h pniddwt tywwnwyny
hpwywuwgywsd pdolulwu dwiuubipp, pun npnwd
unwghnuwn wwjdwulbpnu hpwywuwgywd dwfuubpp
hwuinnigynd tu dhwju hwdwwwuinwufuwt pdoyh Ynndhg
unwghnuwp pniddwu gnigdwu b Ynyghn-19 dwup pupwgpny
ntwpbph wwpwgwnud:

2.2. Uwwhnjwgnnipjwu Muwjdwuwgph  dwdybwnp
pupwgpnd 2.1 Ytwng Upwd hpwnwpdnigniup  wnbinh
nbwypnd  Uwwhnjwgpnnp  hwwnignud L
Ywunuubiph 5.2, Error! Reference source not found., 5.6 |
Gunbpny twpuwwbuwd Swfuubpp, huswbu uwl  pdoyh
Ynndhg gnigqwsd ntinwdhgngutinp, Yhwnwdhuubipp, hugwbu
uwl dhubipwwihtu Yndwbipuubipp, hGnwgnunnyegniutbpp
MTMN pLunh  wnpdtipp
nbwpnud, Ywd pdoyh Ynnihg gnigwsd (hubnt nbwpnid):

2.3. b |pnuiu Ywunuubiph 4.5 - 4.9 Yhwnbpny uwhdwudwé
pwgwnnigniuubph’  wwywhndugpuwlwt  wwwwhwp kU
hwdwpynu b Gupwyw s&u hwwnnigdwu dwiuubpp, Yuwyyws.
2.4. Uwwhnjwgpwd wudh deynwwgdwt  Swuubpp'
wulwfu upwuhg, pb npnbn Lt dGynwwgdnd, W hug
dwdytiny  (unwghnuwp wnwudhu
puwlwpwunw, hjnipwungnid, b wyu),

2.41.  Uwwhnwugpywd wudh
Uwfuwésbnunipjwdp  MTMN pbunp  hbw'
wwwnwufuwuh nbwpnw: (FGuinh npuywu |hubint nbwpnid

niubuwnt

(dpwjiu  pwlwt  wwwnwutuwuh

wwjdwuubpnid,

ubithwywu
pwguwuwlwu

Ywuwnwpyws dwiuup Gupwlw § hwnnigdwu,

2.4.2.  Uuninwyp dwfuubipp, wjn pYnw Ynghn-19 phuwnp
npwywt  wwwnwufuwtuh nbwypnd  dwdwuwlwynp  wygh
GnYyhp dnunph dpddwt L/Yywd donwlwt puwynyejwi Gplhp
ytpwnwpsh htwn Yuwyywsd dwiuubpp:

2.4.3. “wunuubpph 4.6.7 Ytinny pwgwnynn hwdwbwpwyp
sh nwpwdynd Unyhn-19 Lpwgnighs dwoynyph ypw, beb
owdynypep ubpwnywsd E Uwwhndwgnpnipjwu
Muwjdwuwgpnud:

2.5. Cwybwsdh 2-pn Ytwnp Gupwybnbpnud
ogunwagnndynn «phunp npwlwu ywwnwufuwu» tpwuwynud £
Undhn19  Juipulh
Uwwhnwgpywé wudh dnwn:

wnw)nipjwu hwuwnwwnntd

in hospital (inpatient) and outpatient (outpatient) due to
COVID, confirmed by SARS-CoV-2 RNA positive test or
pneumonia characteristic of COVID confirmed by CT
examination of the Insured person. The inpatient expenses are
reimbursed only in case of the doctor’s prescription and
complicated cases of COVID.

In case of insurance accidents described in clause 2.1 occurred
during the insurance period, the Insurer compensates the costs
prescribed in the clauses 5.2, Error! Reference source not f
ound., 5.6 of the Rules, as well as the medications, vitamins and
mineral complexes, examinations, and the cost of the PCR test
(in case of positive result or if prescribed by the doctor).

In addition to the exclusions of clauses 4.5 - 4.9 of the Rules,
the accidents are excluded and are not subject to compensation,
if are connected to:

The costs of isolation of the Insured person, regardless of where
the isolation location and period (in stationary conditions, in a
separate apartment, hotel, etc.).

The costs of the PCR test by the Insured person's own initiative,
in case of a negative result. If the test is positive, the incurred
expenses are subject to compensation.

Indirect costs, including costs associated with the denial of entry
to the country of temporary visit and/or return to the country of
permanent residence in case of a positive COVID test result.

The pandemic exclusion by clause 4.6.7 of the Rules does not
apply to the Additional Coverage COVID if the coverage is
included in the Contract.

"Positive test result” used in the subparagraphs of paragraph 2
of the Appendix means confirmation of the presence of a COVID
infection in the Insured person.
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2.6. UUUL-h, Ywuwnwih U Bwwynuhwih wnwpwdpnid
Cwydbywdh 2.2 YbGwnd  upywd  Swjuubiph
uwhdwuynw £ wnwybjugnyu uwhdwuwswih Mwydwuwgnph

hwdwp

gnpdnnnipjwu wdpnny dwdltnh pupwgpnut* 5,000 Gypnjhu
hwdwpdtp << npwdh swihny, pun npnud UUL tnwpwdph
hwdwp gnpénud £ bwlb Ywunuubph 5.13 Yewnnd uwhdwudwsd
2,000 bGypnpu  hwdwpdbp << npwd
Gupwuwhdwuwswihp: Uy Gpypubph hwdwp  hwwnnigdw
uwhdwuwswihp uwhdwuynwd E
wwwhnwagpwwu gnwwph swihny:
2.7. Uwwhnjwgpwlwu hwwnigdwt Jéwpdwt Jupgp,
wwwnwhwph nbwpnd  Ynndbph  wwpuwynpnigyniuttinp,
wuhpwdbtionn  thwunwpnebpp, U w) Jwpguynpnwiubpp
uwhdwuynwd Gu Ywunuubpny:

opwlwu

Muydwuwagph

A sublimit equivalent to EUR 5,000 in AMD is applicable to the
cases in USA, Canada, and Japan for expenses in clause 2.2 of
the Appendix. Moreover, a daily limit of EUR 2,000 for the cases
in USA is also applicable according to the clause 5.133 of the
Rules. For other countries the limit of liability is the sum insured
of the Contract.

The insurance compensation procedure, the liabilities of the
parties in case of accident, needed documents for the claims
settlement and other regulations are regulated by the Rules.

3. dypwuquiynp uynmp Ww/wd hnpphubp

Dangerous sports/hobbies

3.1.
Uwwhnjwgnpywsd wush' dunwugwynp uynpunwdslbipny

Uwwhnwgpwlwu ywwnwhwp b hwdwpynud

W/wd Jrnwugwynp hnpphubipny (dwpduwdwpgnigjwudp,
ghduwuwnhlwyny, uunnipnpnny, hwwnny ywhwynpdwsd
Gpeninhutipny |inuwnwhnlywjhu uwynpwnny, opwjhu
nwhnwyny, htdwujwpnpnhugny, ubipdhugny, nwdpehugny,
wnwtg wyjwiwugh unnpopjw innnd, dpgwywqpujht
Shwuwnpwniny, dnninypnuupt dwutwygnipjwdp, tniphwiny,
uytininniphqiny, wwpynipny, wnwug Ywunuubiph
dwpunbipny, d&d Juph Ytunwuhubiph npuny) uhpnnuiywu
(JYwugqwdjw hhdpny, ophuwy’ wpdwynipnh Ywd
hwugquunywu optiph dwdwuwy) Ywd wypndbuhnuw
qpwnytint b ng yrnwugqwynp uynpuwaubipnd ypndptiuhnuw)
gpwnybint hbnlwupny unwgwsd Juwujwdpubiph pniddwu
uywwnwyny hpwywuwgywsd pdrjulwu dwiuubpp, huswtiu
twl Uywhnjwagpywéd wudh dwhn:

3.2
pupwgpnd 3.1

Uwwhnjwgnnipjwu Muwydwuwgph  dwdybwnh
ytirnng upqwd  hpwnuwpdnyeniup  inkinh
nbwypnud  Uwwhnjwgpnnp  hwwnnignd |
Ywunuubiph 5.2, Error! Reference source not found., 5.6 |
Gunbipny twjuwwnbuwsd dwiuubpp:

3.3. b |pnuiu Ywunuubiph 4.5 - 4.9 Yhwnbpny uwhdwuwé
pwgwnnigniuubph’  wwywhndugpulwtu  wwwwhwp kU
hwdwpynu b Gupwyw s&u hwwnnigdwt dwiuubipp, Yuwyws.
3.3.1.  Ywunuubph 4.6.14 Ybtwnbpn upwsé Epuwnpbdw
uynpuwdalutiph W/Ywd hnpphubiph hbnbwupny wnwowgwsd
Swfuubph Jwd dJwhywu hbw:

3.3.2.  Uuduwugniygjwu Ywunuubiph, npnup Yhpwnbih Gu
nfw|  Juwugquynp  uynpunwdlp/hnpphh Juwutbipp
Ywufubintu Ywd ujwgbgubniu, fjuwfundwtu hnbwupny:

niubiiwnt

The insurance accident is the occurrence of death or medical
expenses carried out for the treatment of injuries sustained as
a result of amateur (on a one-off basis, for example during a
holiday or weekend) or professionally engagement in
dangerous sports and/or hobbies (gymnastics, snowboarding,
mountain skiing on specially equipped routes, water skiing,
bike boarding, surfing, rafting, underwater swimming without
scuba diving, horse racing, participation in motocross, trial,
spleo tourism, parkour, fighting without rules, hunting of large
wild animals).

In case of the occurrence of the event specified in clause 3.1
during the period of the Insurance Contract, the Insurer shall
reimburse the expenses provided for in clauses 5.2, Error! R
eference source not found., 5.6 of the Rules.

In addition to the exclusions of clauses 4.5 - 4.9 of the Rules,
the accidents are excluded and are not subject to compensation,
if are connected to:

With expenses or death caused by extreme sports and/or
hobbies mentioned in clause 4.6.14 of the Rules.

Violation of safety rules applicable to the prevention or reduction
of harm for the given dangerous sport/hobby.
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3.4. Ywunuubiph 4.6.13 U 4.6.15 YGwbpp s6U nwpwdynid
Ywnwugwynp uynpun W/wd hnpphubip Lpwgnighs dwéynyeh
Ypw, bpb Dwdélynyep ubpwnwsé L Uwwhnwgpnipjuu
Muwydwuwgpnud:

3.5. uwhdwuynd &
Mujdwuwgnph wywhnjwgpwlwu gnwwnh swihny:

3.6. Uwwhnjwgpwlwu hwwnigdwt Jéwpdwt Jupgp,
wwuwwhwph nbwpnud  Ynndbiph - ywpunwynpniygjniuttipp,
wuhpwdtiognn  thwunwpenebpp bW wy  Ywpgwynpndubipp
uwhdwuynuwd 5u “wunuubpny:

Cwwnigdwt  uwhdwuwswthp

Clauses 4.6.13 and 4.6.15 of the Rules do not apply to the
Additional Coverage Dangerous sports/hobbies if the coverage
is included in the Contract.

The limit of liability is the sum insured of the Contract.
The insurance compensation procedure, the liabilities of the

parties in case of accident, needed documents for the claims
settlement and other regulations are regulated by the Rules.

4. Mpwhup wupwhwpubphg wwywhnduqpniaynia

Personal Accidents Insurance

4.1. Unyu Swdlynyph ubippn wwwhnjwgpnipjwu opjtyun
&Uu hwunhuwunu Uywhnunpp (wwywhnjwgpywd wudh,
owhwnnth) gnypwjhu whbipp, Yuwyws ndpwtuwn
wwwnwhwph htnbwupny Uywhnugpywsé wudh dwhywu
U $niuyghnuwnipjwu uwhdwuwthwlydwu htwn:

4.2. Uwwhnugpwywu nhuytip, wwwhnjwugpwlywu
wwwnwhuwp.

4.2.1. Ypwpwn wwwwhwp § hwdwpynd  wpnwpht,
Ywpbwdwdybn  (dpusk dh pwup  dwd), sdnwnpws,
wuywupuwwbubh  wwydwuubph b hwuqwdwupubiph
qniqunhwynup,  w pYnd’  wuwdhjwlwhly  2nhp
(pwgwnnipjudp  wnwowgwd nbnwdhongubiphg  Wwd
utiinhg), unip pniuwynpndp  (pwgwnnipjwdp  ulunwhu
pniuwynpnidp),  uswhbndndp,  opwhbndnup, Jwpdup

gbipuwntignudp Ywd wwpwgnuwp, wjpdudpubpp, L wyu,
npnug nbwpnuwd Uwwhndugpywsé wudh Ywdphg wulwfu
dwpduwywtu Juwujwdpubph Ywd wnpuhy wagnbgniejwu
htimbwupny Juwu £ hwugynd Upw wnnnonypjwup, Yuwd
uwhdwuwthwlynwd £ upw niuyghnuwnieniup, Ywd ypw b
hwuunw upw Jwhp:

4.2.2. dpwfun sku hwdwpynid
hhjwunnigyniuubpp Ywd npwug pwpnuwgnwiubpp (huswbu
uwfuyhunwd  wjunnpnoqwsd, wjuwbu b wnwoht  wuqud
hwjinuwpbnpjws), huswbu twl wju hhjwunniegyniuubpp Yud
npwug pwpnwgnuwubipp, npnup wnwowgt) (qupqugt)) Gu
wpwwpht  gnpdntitbiph - wagnbtigniygywtu  htinbwupny,  wjn
pYnw uwl' upnwdlwuh hupwpyup, glluninbinh Yupywsdp,
wulphguubpp, opgqwuubiph $niuyghnuwg
wupwywpwpnipintup, opngqwutbiph puwdhu wpwwnubp, ufuw]
pdoywlwu dwuphwniywghwubpp, uliunwyhu
peniuwynpnidubipp, ntinwdhongubinhg Ywd uliinhg
wnwowgwd witpghly nbwyghwt' ubpwnjw| wuwbhjwpuhwu
W wyju:
4.3.

wwwnwhwp

Uwwhnjwgpwywu ywwnwhwp Gu hwdwpynid'

The object of the insurance is the property interests of the
Insured (Insured person, Beneficiary) regarding the death or
impairment of functionality of the Insured person as a result of
a personal accident.

Insured risks, insurance accidents:

Personal accident is an external, short-term (up to several
hours), unintentional, sudden confluence of circumstances and
conditions, such as: anaphylactic shock (except when resulting
from medications and/or food), acute poisoning (except food
poisonings), suffocation, drowning, body freezing or
overheating, burns, etc., as a result of which the Insured
person's health is harmed due to bodily injuries or toxic

exposure, or they become dunctionally impaired or die.

Diseases and their complications (both previously diagnosed and
newly detected) provoked by external factors, including
myocardial infarction, stroke, aneurysms, failures of organs,
congenital defects of organs, wrongful medical manipulations,
food poisonings, allergic reaction to drugs or food including
anaphylactic shock do not constitute a personal accident.

The insurance accidents are:
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4.3.1. "dpwfuwn wwwwhwph htwnlbwupny
wwwhnwagpywsd wudh dwhp:
4.3.2. "dpwfun wwwnwhwph hGwlwupny

wwwhnjwugpywd wudh dniuyghnuwinypjw funpp, dwup
Ywd dhohtu wuwnhdwuh uwhdwuwthwynwip:

4.4. Ydpwfun  wwwmwhwph  hGnbwupny  dwhp b
$niuyghnuwngyuwu vwhdwuwthwynwip  hwdwpynd  Gu
wwwhnjwgpwlwu wwwnwhwpubip, Geb npwup wnwowgh)
U Mwjdwuwgnph gnpdnnnipjwt pupwgpnu Mwjdwuwagnny
uwhdwuywd  wwwhnJwgpnigjwt  wwpwdpnid  wkinh
niubgwd ndpwiun  wwwwhwph hbGnbwupny b wnweht
wugwd hwunwwnygb] U hwdwwywwnwuluwt  hpwywunt
dwpdhutubph Ynnidhg wnpjwd hwunwpenpebpny ndpwfunn
wwwwhwphg hGwn' ng ny, pwu 1 wwpjw pupwgpnu:

4.5. Unyu owdlnypeny
wwjdwuwgph gnpdnnnugjuwu  pupwgpnud’  jnipwpwgnip
nbwph hwdwp L hwdwluwnt wwywhnjwgpwlwu gnwwpp
uwhdwugnd £ 5,000 bypnh swipnd' beb w) pwl
twfuwwnbiugwd sk Muwydwuwagnpny:

wwwhnwagpniejwu

4.6. NYdpwhun ywwwhwph hbwnbwupny dwhywu nhuyp
gony  wwwhnjwgpuwlwu hwwngndp  Yuwwwpynud  k
Uwwhnwgpywé wudh hwdwnp uwhdwujwd
wwwhnjwgpwlwu gndwnph 100%-h swithny:

4.7. NYdpwfun wwwnwhwph hGunlwupny
dniuyghnuwnipjwu uwhdwuwthwydwu ntwpntd
wwwhnjwagpwlwu hwunnignudp Muydwuwagph

opowtwlyubipnd Yuwwwpynd £ odbYy wuqwd b hbnbyw
nwppbpwlubphg dhwju deyny'

o funpp wunhdwtu - wwywhnjwgpwlwu gnwwph
100%-h swthny,

o owup wunhbwlu - wwwhnugpwywu gniwph
75%-h swthnd,

o Uhoht wuwmibwt - wwwhnjwgpuwlwu gnuwwph

50%-h swthny:

4.8. Cwybiywsdh 4.3 Yhwnnwd upywd hpwnwndnipniuutipp
s6U hwdwpynud wwywhnjugpwywu wwwnwhwpubp, bpeb
nNpwug wnwowgdwu wwwnbwnubipu Gu.

4.8.1. Uwwhnugpwsé  wush, Uwwhnjwnph Ywd
Gwhwnnth Ynnuhg Juunwpyws dhunniduwynp
gnpdnnnipniuutpp Ywd  wiu wudh Ynndhg Yuwnwpqwd
gnpdnnnipiniup, npp Muwjdwuwgph, Ywunuubph Yud <<
opbuunpnipywu hwdwdwju Uwywhnjwgpqwd wusdh dwhywu
nbwpnw hwunhuwunwd £ Cwhwnny, huswybu twb wju
wudwug Ynndhg, npnup gnponud  Lu  Jbpohuubiphu
hwuduwpwpnipjwdp’ ninnyud
wwwnwhwph h hwjwn quntu,

wwwhnjwgpwywu

Death of the Insured person as a result of a personal accident.

Functionality impairment to critical, severe or medium degree.

The death or functionality impairment of the Insured person as
a result of a personal accident is considered an insurance
accident when it occured during the insurance period and on
the insurance territory, and was confirmed by documents
provided by the corresponding competent authority, issued no
later than 1 year after the accident.

The aggregate sum insured of this Additional Coverage is EUR
5,000 for each and every case, if not otherwise provided by the
Contract.

In case of the Insured person's death as a result of a personal
accident the insurance compensation is 100% of the sum
insured.

In case of insurance accident causing functionality impairment,
the compensation is paid once as a lump sum and is calculated
according to one of the following options

Critical functionality impairment - 100% of the sum insured,
Severe functionality impairment - 75% of the sum insured,
Medium functionality impairment - 50% of the sum insured.

Events referred in Clause 4.3 of the Appendix shall not be
recognized as an insurance accident if they result from the
following:

Intentional acts of the Insured person, the Insured or the
Beneficiary or the person who is a beneficiary upon the death of
the Insured Person according to the Policy or the RA legislation
as well as persons acting on their behalf to make the insurance
accident happen.
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4.8.2. wudh  Ynndhg
hwugwagnpdnigynitu Ywwwpbip, npu ninnuyh Yuwh dbe k
wwwhnjwagpwwu wwwnwhwnph hwjnwuhobip wwpniiwynn

Uwwhnwgpywé pptiwlwu

hpwnwnpantejwu htwn,

4.8.3. Uwwhnjwgpywé wudh wiynhnjwjht pnibwynpnudp,
pUpwnbnwiht Ywd wnpuhly pEniuwynpnwdp upw  Ynndhg
pUnwnbnwihu nidtin wagnbigniyeniu niubignn Ywd hngbdtin
ynebph  ogquwgnpddwu  nbwpnud  wnwug  pdoyh
Upwuwldwu (Ywd pdoyh pwuwlydwdp, pwjg upw Ynndhg
uwhdwuywsd swihbph fuwfundwdp),

4.8.4. Uwwhnjugpywd wudh Ynndhg wpwuuwynpuwiht
dhongh wpnuip wnwtg wjn nwuh npwuuwnpuwihu dhongh
quptint hpwyniuph Yuwd Uwwhnjwugpjwd wudh Ynndhg
wpwuuwnpuwihu dhongh Jwpdwt thnfuwugnuwip wy wudh,
ny sniuh nyjw| mpwuuwnpuwihtu dhongp Junpbint hpwyntup,

4.8.5. Uwwhnjwgpywé wudh Ynnihg wnpwuuwnpuwihu
dhongh  Jwpnu"  qutgting  wiynhnih,  pdpwntintiph,
pniuwynn ujnebinh wanbignipjwl nwy Yud

Uwwhndwgpywd wudh Ynndhg wnpwuuwnpunwihu dhongh
qupnwip wynhnh Ywd pdpwnbntph wgnbgnipjuu wnwy
gunuynn wudhu thnfuwughp,

4.8.6. Uwwhnjwgpwé
hupuwuwwunteyniup

wudh  Ynndhg
(huptwuwwuniejwu

Yuwnwpywsd
thnpdp):
Pwgwnniginiu Gu Yuaqinwd  Uwwhndwgpwdé  wudhu
huptwuwwunipjwt  (huptwuwwunyjwu thnpdh) hwlbnt
Ywd hwugubijnt nbiwpbnp,
4.8.7. Uhoniywjht  wuwypntup,
twnwaquwjpnuihg Jwpwynudp, nwquwlwu
qnpwpwpdbpp Jud npwug
htwmbwupubpp, dnnnypnwlwu hnignuiubpp, wwwnbpwaqdp,
pwnwpwghwlwu gnpdwnnyubpp  Yuwd
whwpblswlwu huswtiu uwl
Uwwhnwgpwd  wudh  dwutwlygnigniup  nwqdwywu

Swnwquwypenuwip  Ywd

gnpdnnnipjniuubpp,

wwwnbpwqdp,
gnpdnnnieyniuubipp,

hwywpubtiphtu ghudwd nidtipnid dwnwyjbint pupwgpnud,

4.8.8. wudh onwjhu
Swuwwwphnpnnipiniup’ pwgwnnigjwdp wiu nbwph, Gpp tw
hwunhuwund £ jhgbiuquynpdwsé  pwqdwowndhswihu
wnUwpwjhtu  huptwphnh niunp, npp  nEYwdwpynd £
wpunnuwgpywd wnliinpwiht wyhwpuybpnigjwu Ynndhg Yud

Uwwhnwgpywd

wwwnlwunw b nblwdwpynd £ wnlnpwihu puybpniypjut
Unndhg,
4.8.9. wnndbiuhnuw

gpwnybp (wywnn b dninnuwynpwn, wiwyhuhqy, opwunignipiniu,
nbunwwwuwiht b wwpwonunwiht uynpunwabbip W wyu),

Ydwnwuqwynp uynpuwdaubpny

4.8.10. <nhnieyniup Ywd npw punhwwnnwp, hngbwu Yud

Ujwpnwjhu fuwugwpnidp,
4.8.11.  Uuw| pdolwywt dwuhwniywghwubpp,

Commitment of a criminal offense by the Insured person which
is directly connected with the event having the characteristics of
the insurance accident.

Alcohol poisoning, drugs or toxic substance poisoning, use of
potent and psychotropic substances without a doctor's
prescription (or on doctor's orders, but by violating the
prescribed dosage),

Driving a vehicle without the right to drive a vehicle in that
category or transfering the control of the vehicle to a person
who had no right to drive a vehicle of that category,

Driving the vehicle by the Insured person in a state of alcoholic,
narcotic, or toxic intoxication, or transfering the control of the
vehicle to a person who was in a state of alcoholic, narcotic, or
toxic intoxication,

The suicide of the Insured person (suicide attempt). The illegal
acts of third parties which made the Insured person to commit
suicide (suicide attempt) are an exclusion.

Nuclear explosion, radiation or radioactive contamination,
military operations, their consequences, civil, military coups,
civil commotion, as well as participation in military duties and
trainings during the term of military service by the Insured
person.

Flight in an aircraft except for cases of flight as a passenger on
the licensed multiengined plane of civil commercial aviation
operated and owned by a licensed airline.

The engagement of the Insured Person in dangerous sports on

a professional level (car and motorcycle tournaments,
mountaineering, diving, hang gliding and parachuting sports,
etc.).

Pregnancy or its interruption, psychological or neurological
disorders,

Wrongful medical manipulations,
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4.8.12. Ujpghy nbwyghwubipp
ntinwdhgngubinhg Yud ulinhg,

4.8.13. Uuunuwjhu pniuwynpnidp:

4.9.
Cwhwnnit  (hpwywhwenpnp) wwpuwynp £ ubpyujwugub)

wnwowgwsd

Uwwhnjwgpwlwu hwwnignud unwtwint hwdwp

htwnlyw| thwunwpenptpp.
w) Uwywhnjwgpywd wudh dwhywu nbwpnid.

Allergic reactions to drugs or food,
Food poisonings.
In order to receive compensation the Beneficiary (legal

successor) is obliged to provide the following documents:

A) In case of the Insured person’s death

. wywhnywgpuywt Jyuwywgph puophtwyp,

. wwwhnjwgpwlwu hwunnignd unwuwint nhdnd
(Uwwhndwgpnnh Ynndhg uwhdwujwd &luny)
wwwhnjwgpwlwu wwwnwhwph dwupwdwul
uywpwgpnipjwdp b wwwhnjugpwlwu  hwwnnignd
unwuwint nwuwlubph tpdwdp (Ywufupy Ywd pwulwihu
thnfuwugnudny),

o wpuwnpniginiunud ndpwiun wywwnwhwph  dwuht
wlyw, beb wwywhnjuwgpwlwu wwwwhwpp nbinh £ niutigh)
wudh wofuwwnwupwiht
wwpuwlwunypniubiph uwwpdwl pupwgpnd,

Uwwhnjwagpywsd

. nuinhlwuniejwu hwidwwwunwufuwu
unnpwpwdwudwu Ynndhg wpdwsd nbntlwuph ptophtuwyp
(wuhpwdbipniniejuu nbwpnu),

. Uwwhnqugpywsé  wudh  Jwhp  hwuwnwwnnn
Jywjwlwup puoppuwyp Ywd unnwpwlwu Juybpwgdwdp
wwwndkup,

. dwhywu wwwnbwnh dwuhu pdroyulwu
Ggpwywgnip)niu,
. unwwph Ynnidhg wpdwsd' pun opbuph Ywd puwnn

Yuwyh dwnwugnipjwu, hpwyniuph yywjwlwuh wywwmbbup
) wwwhnjugpwlwu  hwwnignud  unwgnn  wudh
hupunieyniup hwjwuwnnn thwunwpeninge,

) wwwhnwgpwywu

hwwnigdwu npnadwl

Yujwgdwu hwdwp wy wuhpwdbon thwunwenpetip:

. The copy or original of the insurance policy,

. Claim application form (established by the Insurer)
with detailed description of the insurance accident and
preferred way to receive insurance compensation (cash or
bank transfer),

. Act about industrial accident if the insurance accident
occurred during the performance of job duties of the Insured
person,

. The original or a copy of the act issued by the relevant
police department (if necessary),

. The original or notarized copy of the death certificate
of the Insured person,

. Medical conclusion about the cause of death,

. Notarized copy of the certificate of inheritance,

. A document confirming the identity of the person who
receives the insurance compensation,

. Other documents required for the decision on the

insurance compensation.

p) Uwwhnjwagpywsd wudh
uwhdwuwthwydwu nbwpntd.

. wwwhnywgpuywt yuwjwgph puophtwyp,

. wwwhnjwgpwlwu hwwnngnd  unwtwnt nhdnw
(Uwywhndwapnnh Ynnuhg uwhdwudwsd &luny)
wwwhnwagpwywu wwwwhwph dwupwdwuu
uywpwgpnipgjwdp b wwwhnjugpwlwu  hwwnnignd
unwuwint bnwuwyubiph updwdp (Yuufuhy Ywd pwulwihu
thnfuwugnudny),

. wpuwnpniginiunud ndpwiun ywwnwhwph  dwuht

$niuygnuwinipjw

wlyw, brb wwywhnjwgpwlwu wywwwhwpp nbinh £ niutigh)
wudh
wwpuwlwunypniubph uwwpdwt pupwgpnid;

Uwwhnwagpywé w2tuwwnwupwihu

B) In case of the Insured Person’s functionality
impairment:

. The copy or original of the insurance policy,

o Claim application form (established by the Insurer)

with detailed description of the insurance accident and
preferred way to receive insurance compensation (cash or
bank transfer),

. Act about industrial accident if the insurance accident
occurred during the performance of job duties of the Insured
person,

. The original or a copy of the act issued by the relevant
police department (if necessary),

. The original or copy of the certificate on determining
the status of a person with functionality impairment by the
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. nuinhlwunyejwl hwidwwwunwufuwu
unnpwpwdwudwu Ynndhg wpdwd nbntlwuph ptophtwyp
(wuhpwdbipninipjuu nbwpnu),

o pdojwunghwjwlwu  thnpdwpluniypjwt  nnpunwd
hpwywunt dwpdhuubph  UYnndhg  wudhu
dniuyghnuwnipjwu uwhdwuwthwlydwu wuwnhbwu
uwhdwubnt dwuhu wnbnGYwuph ptophuwy,

. dhush 16 wwpbwu  Uwywhnjugpwd  wudwug
hwdwn' dunnubiph, jutwdwlwih, hnqwpwpanth puwyniejwu
Jwjphg wbintiluwuph
puophuwlp,

. Uwwhnwgpywsd

whwnwywu

unghwwlwu  wwwhnynipjwu

wudh hhuunniejwu
wwwndnigjwu ptophtuwyp,

. wwwhnjwgpwlwu  hwwnignud  utnwgnn  wudh
hupuniejniup hwjwuwnnn thwunwpeninge,
wwwhnjwgpwlwt hwnnigdwt npnadwt Yujwgdwt hwdwp
w)] wuhpwdbion thwunwenpetin:

competent state bodies in the field of medical and social
examination,

. If the Insured person is a minor under 16 years, a
reference about social security of the Insured person’s parent,
guardian, trustee,

. The Insured person's medical history,

. A document confirming the identity of the person who
receives the insurance compensation,

Other documents required for the decision on the insurance
compensation.

4.10.
opbuunpnipudp  uwhdwujwsd Yuwpgny ppwyniup  niuh
hpwywwwh  dwpdhuubphg,
pdoywlwu hwuwnwwnnieiniuutiphg L wj|
Ywquwybpwnieyniuubphg'  Yuwjws  wwwhnugpulwu
wwwnwhwph hwuqwdwupubiph htiwn:

4.11. NYwwwpwuph  Ynndhg  Uwwhnwgnpjwé  wudhu
dwhwgwd ntwpntd
hwwngnip Gupwlyw t Jéwpdwtu wjiuy wwjdwuny, bpb
nwwwpwuh Jénnud upws £, np Uwywhnugpwué wudu
wuhwyn Ynpb| £ upw Yuupht uywnuwgnn Ywd Yynuypbin
ndpwfuwn hGwbwupny upw  dwhjwu
Gupwnpniejwu hwdwp hhdp hwunhuwgnn hwugqwdwupubph

Uuhpwdbtipnnigyuwu nbiwpnuwd Uwwhnduwgpnnp <<

wnbnGynieyniuubin  unwuwg

dwtwsbnt wwwhnjwgpwlwu

wwwnwhwph

wwpwagwinl, W upw  wuhbunwuwpnt Ywd bGupwnpynn

dwhwu opu pulwd Lt Muwjdwuwgph gnpdnnniejwu
pupwgpnid: twwnwpwuh Ynndhg Uwywhnjwgpwd wudhu

wuhwyjwn, pwgwlwjnn Swuwsknt ntwpntd
wwwhnjwgpwlwu hwwnnignd sh Jéwnpynid:

412,  Uwwhnjwgpnnu  hpwyniup  nwwup  hbwnwagh|
wwwhnjwgpwlwu hwwnigdwt npndwt Yujwgnwip Yud
Jéwpnudp

. Geb Upw Unwnn wnwowghb) Bu hhduwynp Yuulwdubp
Uwwhnjwgpyws wudh (Cwhwnnth)  wwywhnjwgpulwu

hwwnnignud unwuwint hpwyntuph Ybpwpbinjuwy,

. breb wnlw t ndjw| ywwnwhwph Ywpgwynpdwt htiwn
ninuiyp Yud wunnuyp Yepwnd wnusynn' hwpnigwsd
pwnwpwghwlwu, ppbwlwu Ywd nwwwywu Yuwpgny
Jupswlwu gnpd,

. dhusk Uwyywhndwgpnnh Ynnidhg wwwhnqugpwywu
wwwnwhwph ybpwpbinjuy wnbnGYnieyntu niutignn
hwuwwwnniejniutbinhg L Ywqdwlybpwnipniuutiphg

When necessary, the Insurer has the right to receive information
from law enforcement agencies, medical institutions, and other
organizations following the procedure established by RA
legislation regarding the circumstances of the insurance
accident.

When the Court declares the Insured person dead, the
insurance compensation is subject to payment provided that the
Court's judgment states that the Insured person went missing
during the validity of the Contract and under circumstances that
threatened their life or are the basis for the assumption of their
death resulting from a specific accident. If the Court recognizes
the Insured person as unknown or absent, no insurance
compensation is paid.

The Insurer has the right to postpone the payment or the
decision on insurance compensation:

if they have reasonable doubts about the Insured person's
(Beneficiary's) right to receive insurance compensation,

if there is a civil, criminal, or judicial administrative case directly

or indirectly related to the settlement of the accident,

until the date Insurer receives documents from institutions and
organizations with information on the insurance accident, as well
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thwunwpenpebph  unwgnup,  huswbu  uwlb  dhugh | as until receiving testimonies from the witnesses of the
wwwhnjwgpwlwu wwwnwhwph yywubiphg yywynigyniutbph | insurance accident.

unwgnup:

413. Uwwhnjwgpwlwu hwwinignud Yupnn £ Jéwnpyb) | Insurance compensation can also be paid to the Beneficiary's
twl  Cwhwnnth  ubpYuwjwgnigsht  hwdwwwwwuluwl | representative in the presence of a corresponding power of
lhwgnpwgnh wnlwjnipjw nbwpnid: attorney.

5. Mnbpbnp Ynpnwuyp Jud nipugnid Loss or delay of luggage

5.1 UwwhnJwgpnipjwt opjtiljn tu hwunhuwunid
Uwwhnunph (Uywhnjwgpwsd wuéh) gnypuwjhtu swhbpp'
Yuwwyws hpbu ywwnywunn ninbptinh whpwwbwndwu,
ogunwgnpddwu U wnuophudwu hbw, huswbu twl
wwwhnjwgpwwu ywwnwhwph htnbwupny [pwgnighs
Swiuubiph wnweowgdwu hbw:

51.1.  «Ninbptn» hwulwgynid n Uwwhndwnph
(Uwywhnjwgpqwd wudh) dby Yunp onwihtu thnfuwnpnnhu
hwuduynn U gpwugynn (checked-in) Mintiptinp, npny
thnfuwnpynud Gu Uwwhndwnpp (Uwwhnjwgpwd wudh)

wuduwlwu  phpipp <&-hg wipnbipypp ninunpnipjw
pupwgpnLU:
5.2 Unyu dwolynyph ubippn, Uwwhnywagpnnu

hpwlwuwgunwd £ ninbptinh wwywhndwgpnigyniu 5.2.1 - 5.2.2
ytwnbpnu upywsd nhuybiphg:

5.21.  «Nunbtpbnh wwwhnjwgpwlywu
wwwnwhwp £ hwdwpynd onwihtu thnfuwnpnnh (Upw Ynndhg
lhwanpyuws wudh) Ynndhg Uwwhnyunph (Uwwhndwgpyws
wudh) gpwugywd nuinbptinh  Ynpnwwp  (Ynpnwwp, |phy
nsuswgnuip)' hwuywpdwyh L suwuwwnbiujwd
npp  wbnh £ niubigh
Muwjdwuwgph gnpdnnnigjwu pupwgpnw U hwunwwnyjwd L

Ynpnwwn» -

hpwnwndanipjut  htinlwupny,

hwlwwywunwufuwu hwuwmwenpebpny,
5.2.2.  «Nunbtpbnh
wwwnwhwp § hwdwpynd wywhndwgpnipjut inwpwdpnid
(pwgunnipjudp << wnwpwdphg) onwjht thnfuwnpnnh (Upw
Ynndhg  |pwgnpwd - wush) - Ynndhg  Uwwhnqwnph
(Uywhnjwgpywd wush) gpwugywd ninbiptinh niwgnup
hwdwdwjutigwd dwdwuwlyhg, btpb wju
glipwquwugnud £ 5 dwdp ubipwnjw:

5.3. «NinbGpbinh nhuyny hwwnigdwu Gu
Gupwlyw dhwjiu wywhnjwgpwlwu wwwnwhwpubpp, npnup

npwgnw» - wwwhnjwugnpwlwu

Uwjuwwbu
nipwgnid»
wnbinh Gu niubigh] Mwjdwuwagpny updwd wwwhnjwgpnipjwu

tnlnhg  nnipu:
Usnwywu puwynpjwt Gpyhp ybpwnwnuwihu nintiptinh

nwpwdpnu®  donwlwt  puwynipjwu
nipwgdwu nbwptipp Gupwlw s&U hwinnigdw:

«Nintiptinh Ynpnwwny» nhuyny hwinnigdwu bu upwlw twl
donwywt  puwynipyuu  Bpyhp  YbEpwnwnuwihu ninbptinh

Ynpuwnh/nsuswgdwu ntiwypbnp:

The object of insurance are the property interests of the
Insured (Insured person) in connection with the possession,
use, and management of the luggage belonging to them, as
well as the occurrence of additional expenses as a result of an
insurance accident.

"Luggage” - one piece of the Insured’s (Insured person's)
baggage handed over to the air carrier and registered (checked-
in), that transports the Insured's (Insured Person's) personal
belongings during the trip abroad from the Republic of
Armenia.

Under this coverage, the Insurer carries out insurance of
luggage against the risks specified in clauses 5.2.1 - 5.2.2.

"Loss of luggage" - the loss (loss, total destruction) of baggage
registered by the air carrier (a person authorized by it) from the
Insured (the Insured Person) as a result of a sudden and
unforeseen event, which occurred during the validity of the
Contract and is confirmed by the relevant documents.

"Delay of luggage" - the delay of Insured’s (Insured Person's)
luggage registered by the air carrier (a person authorized by it)
in the insurance area (except the territory of the Republic of
Armenia) from the pre-agreed time if it exceeds 5 hours,
inclusive.

Insurance accidents that occurred in insurance area specified
in the Contract, outside the country of permanent residence,
are subject to compensation under the risk "Delay of luggage".
Cases of a luggage delay when returning to the country of
permanent residence are not subject to compensation.

Cases of loss/destruction of baggage while returning to the
country of permanent residence are subject to compensation
under the risk "Loss of luggage".
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5.4. Uwwhnwgpwlwu wwwwhwp 6 hwdwpynd
htwnlyw| hpwnwpanyenituubpp.
5.4.1. wbwwywu dwpdhuubpp Ywpgwnpdwdp

wwwhnugpywd ninbpbinh  Ywd hpbph  pnuwgpwynup,
ntljyhqughwt, Yuwjwupp Yud nguswgnudp,

5.4.2.  dwpqwdnigyniup, dwugp, pnppnup, gniuwpwthnidp
L wwwhnwgpywéd puwywu
thnthnfunigyniuibinp,

5.4.3. wwwhnwgpywd nintptinh Juwunwip dhowwnubiph
Yuwd Ypdnnubiph Ynndhg,

nintiptinh wj|

5.4.4. gwulwgws wwwnbwnny wwwhnjuwgpywsd ninbiptinh
dwutwyh nguswgnuip:
5.5. bet w) pwu Uwlwwnbuws & Mwjdwuwgnpny,

www nbptnh Ynpunh Jud npwgdwt hbn uwyywd
Swiuubp Ghwpbph hwdwp gnpdnd | Gupwuwhdwuwswih'
500 typnjhts hwdwndbip << npwdh swithny:

5.6. bebt w) pwu Uwlwwbujws & Nuwjdwuwgpny,
www 5.2.1 - 522 Ytwnbpnwd updwd nhuytiph nbwpnid
wwwhnwagpwywu hwunnignuip
opswuwlubpnid Yuwnwpynid £ dbY wuqud:
5.7.
www 5.2 Yhwnd  uywpwgpdwd  wwywhnjugpwywu
wwwnwhwph  hwwnignwp  hwpqupyynud £ 20 Gypnjhu
hwdwpdtip << npwdh swihny' wwwhnugpywsd ninbpbinh

Muydwuwagph

bet w) pwu Uwlwwnbuws & Mwjdwuwgnny,

intpwpwugnip Yhingpwdh hwdwp, pwyg ny wybkp pwu 5.5

ytwny W/Ywd Muwjdwuwagpny uwhdwuywd
Gupwuwhdwuwswihp:
5.8. Gebt w) pwlu Uwlwwbujws & Muwjdwuwagpnd,

www 5.2.2 Ybwnnwd  ufwpwgpwsd  wwywhnjwgpuywu
wwwnwhwph  hwwnignwp  hwodupyynud £ 20 Lypnjhu
hwdwpdtp << npwdh swihn wwywhnjwgpywd nintipbinh
nipwgdwu jnipupwugnip dwdh hwdwp ujuwsd 5-nn dwdhg,
pwjg ns wyb) pwu 12 dwdp:

5.9. Uwwhnjwgpwlwu hwwnignup Jéwpbint dwuht
npnonwdip Yuwjwgubnt hwdwp Uwwhnywnhpp
(Uywhnjwgpywd  wudp) wwpunwynp £ donnwlwu

puwynipjwu Gpyhp Yyepwnwnuwing 30 opwgnigwihu opyw
pupwgpnd  Uwwhnjwgpnnhtu  ubipyuwjwgub)  hwwnigdwu
nhunuwp U htinlyw) thwuwnwpenebph puophuwyubinp.

5.9.1. onwjhu thnfjuwnpnnh Ywd upw  ubpluwjwgnigsh
Yuwqgiws wywn (w) hwunwpenine), npp Yywynid £ ninkipbinh
Ynpunh Ywd |phy nsuswgdwu thwuwp b wywpniwwynd k
wbntywwyneiniu Ynpgpwd  Ywd  Juwudwsd  ninbipbinh
punhwunip pwoh dwuht,

5.9.2. nwnbipbinh npwgdwl nbwpnid' onwjhu thnfuwnpnnh
Yuwd upw ubpyuywgnigsh ugqdwsd whn (w)) thwuinwenine)
WYwd EiEYunpnuwiht hwuwnwnnd, npp Jywjnd £ nintiptinh

The following events are not considered insurance accidents:

confiscation, requisition, detention, or destruction of insured
luggage or items by the order of state bodies,

wear and tear, rust, mildew, discoloration, and other natural
changes to the insured luggage,

damage to insured luggage by insects or rodents,
partial destruction of insured luggage for any reason.

Unless otherwise provided by the Contract, a sub-limit of AMD
equivalent to 500 EUR is applied for the Loss or delay of luggage
package.

Unless otherwise provided by the Contract, in case of the risks
mentioned in clauses 5.2.1 - 5.2.2, the insurance compensation
is paid during the Contract.

Unless otherwise provided by the Contract, the insurance
compensation described in clause 5.2.1 is calculated in the
amount of AMD equivalent to 20 EUR for each kilogram of
insured luggage but not more than the sub-limit defined in
clause 5.5 and/or the Contract.

Unless otherwise provided by the Contract, the insurance
compensation described in clause 5.2.2 is calculated in the
amount of AMD equivalent to 20 EUR for each hour of delay of
the insured luggage starting from the 5th hour, but not more
than 12 hours.

For the decision to pay the insurance compensation, the Insured
(Insured Person) must submit the claim application form and the
originals of the following documents to the Insurer within 30
calendar days after returning to the country of permanent
residence:

an act (other documents) drawn up by the air carrier or its
representative, which proves the fact of the loss or destruction
of luggage and contains information about the total weight of the
lost or damaged luggage,

in case of luggage delay, an act (other documents) and/or
electronic confirmation drawn up by the air carrier or its
representative, which proves the luggage delay, the time of
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nipwgnuip, Uwwhnjugpywd wudh hupuwphnh Juwjnptoph
dwip b Uywhnjwgpywd wudhtu ninbiptinh hwududwu dwdp:
5.9.3. Unpgpwd/Juwudws  Yuwd
whwwlubipp:

5.10.  Uwwhnwgpwlwt hwwngdwu dbpddwt dwuhu
npnonwip Uwwhnwnphtu hwnnpnynuwd £ gpwynp nbupny W
dbpddwt ywwbwnubiph hhduwynpdwdp:

511, Uwwhndwgpnnp hpwyniup niuh  wdpnngnigjudp
Ywd dwutwyh dbpdtip hwwnngnidp hbnlyw) nbwpbpnud.
5.11.1. bGpb hpwnwndanipniup Cwybwdh
opowuwlubipnud sh nhnwpyynid, npwbu wwwhnwgpwywu
wwwnwhuwp,

5.11.2.  Uwwhnqwnhpp/Uwwhnjwgpqwd wudp
uwhdwujwsé dwdytwnubpnd sh ubplywjwgpl) hwwnnigdwu
nhunuwp Ywd wy| wuhpwdtion thwuwnwpnpbnp,
5.11.3.  Uwwhnjwnhpp/Uwwhnjwgpjwd
ubpyuwywgnt) b wywhnjwgpuywu ywunwhwph yepwpbipjug

nipwgwd  nintipbinh

unyu

wudp

ytind  wbntwwnynieyniu,  Ytindywd  thwuwmwpenebn,
uwdwlwgpniejniuubn,

5.11.4. Uwwhndwnhpp/Uywhnjwgpjwd wudp
Uwwhnjwagpnnhu sh wwwhnybi untppngughwjh
hpwyniuphg ogunykijnt hwdwnp wuhpwdtipn
wnbntywunynipjwdp b hwuwnwpenebpny,

5.11.5.  Uwwhnjwnhpp/Uwwhnjwgpjwd wudp

nhunwynpjw) hwugbgpby £ Juwuh swihh dadwgdwup, Ywd sh

hpwywuwgpty  nnowdhwin  dhongubip’  Yuwuh  swihh
ujwqgbigdwt hwdwn:

5.11.6.  Uwwhnjwnhpp/Uwwhnjwgpjwd wudp
dwdwuwlhu  sh nhdbp  ppwdwunt  Jwpdhuubphu'

ytipshuutiphu Ynnihg hwlwwwwwuluwu thwunwenpetin b
nbntywunynyeinit unwuwint hwdwp:

landing of the Insured person's plane, and the time of handing
over the luggage to the Insured person.
lost/damaged or delayed luggage tags.

The decision on rejection of the insurance compensation is
provided to the Insured in a written form with its appropriate
justifications.

The Insurer has the right to fully or partially reject compensation
in the following cases:

If the event is not considered an insurance accident within the
scope of this Appendix,

The Insured/Insured person did not submit the compensation
application or other necessary documents within the specified
timeframes,

The Insured/Insured person submitted false information,
falsified documents or conversations regarding the insurance
accident,

The Insured/Insured person did not provide the Insurer with the
necessary information and documents to exercise their right of
subrogation,

The Insured/Insured person intentionally caused the amount of
damage to increase or did not undertake reasonable measures
to reduce the amount of damage.

The Insured/Insured person did not apply to the competent
authorities in time to receive relevant documents and

information from them.

6. Buwdhnpnnuyaywt wuhwpdwpnipynibubphg Travel Inconvenience Insurance
wwwhnyuqpnipnit
6.1. Uwwhnjwgnpnipjwt opjtiyun Gu hwunhuwunid The object of the insurance is the property interests of the

Uwwhnunph (Uywhnjwgnpwsd wuéh) gnypuwjhu swhbpp'
Yuwwyws dwdthnpnnigjwu pupwgpnid wnwowgwd
wuhwpdwpnigyniuubph htnbwupny dwqwd hwybjw
Swfuubiph htw:

6.2. Unyu dwdynyph
hpwywuwgunwd £ dwdthnpnulwu wuhwpdwpnipniuubiphg
wwwhnywagpnip)niu 6.2.1 - 6.2.4 Yhwnbpnid updwsd nhulytiphg.
6.2.1. «2Jtpph htwnwagnw» - Uwwhnjwgpwsd wush’
onwuwyny pnhsph dbludwl wnuduqu 4 dwd npwgnd'
unnpl Updwd hpwnwpdnyeyniuubiph hbnbwupny'

ubippn, Uwwhnjwagpnnu

6.2.1.1. gnpdwnny,
6.2.1.2. wupwpbuwywuwn nwuwlwjht wwjdwuubn,

Insured (Insured person) in connection with the additional
costs due to the inconveniences caused during the trip.

Under this Insurer carries out travel

inconvenience insurance against the risks mentioned in clauses
6.2.1-6.2.4.
"Flight Delay" - a delay of at least 4 hours of the departure of

coverage, the

the Insured person's flight due to the following events:

strike,
adverse weather conditions,
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6.2.1.3. onwuwyh Ywd onwuwdwlywjwuh dEuwuhlulwu
wluwnpniejntu,

6.2.1.4. dbluwuhlulwu Ywd Yunnigwsdpwihu fuunhpubiph
wwwndwnny onwuwyh pnhsph hpwywlwgdwu wngbijnu:
6.2.2.
Uwwhnwgpywsé

«Pwg pnnujwd dhwgni» - hwwnnigdwt £ Gupwlw
wudh Swuwwwphnpnniejwu L
nngwdhwn  |pugnighs - dwfuubipp,  npwtiugh
Uwwhnjwgpywd wudp wpniuwyh twiuopnp wdpwgpywd
Swuwwwphnpnnygniup’ bt
Uwwhnjwagpjwé wudp pwg b pnnt| pnhspp unnple upywd
hpwnwpanieyniuubph hbnbwupny'

6.2.2.1. Udhwpuybpnieniup, npny Uwwhnjwgpjwd wudp
wdpwgptp £ php niqunpnegniup,  sh Yupnnwunid
Uwwhnjwgpywd wudhu dwdwuwlyht hwugub dhowtlyjuwy
onwuwjwlywjwt'  Jww  Gnwuwlwhu  wwdwuubph
puwlwu wnbiwnubiph), ghpdwnniutiph,
wpryniuwpbpwywu gnpdnnnipyniuttiph Ywd dEfuwuhyulwu

puwynipjwuu

hwdwdwju hp  bppeninnt,

(ubipwnyuy

fuwthwunwiubph ywwtwnny: Uwywhnjwgpywd wudp whunp
£ thnpdh unwiw) enhsph npwgdwt b dhgwlyjw prhspp pug

[ennubint Swfuubpp wyhwpuybipnye)niuhg: Gt
Uwwhnjwagpywd wudht sh hwonnynid wyhwpuybnpnip)niuhg
unwuw]  wdpnnowlwtu  Ywd  Jwutwyh  hwwnignud,

Uwwhndwgpnnp  Uwywhnjwgpwd  wudhu  hwwnigdwu
ntwpnd Ywpnn £ wdhwpuybpnipjwu uundwdp Yhpwnbg
htwnwnwnd  wwhwugh  hpwyniup’  dhowulywy  erhgph
Swluutipp YGpwnwpdubne hwdwp:

6.2.3. «Snyph Juwu» - hwwngdwt Lt Gupwlw
Uwwhndwgpywd  wudh  Swdthnpnnipjut  pupwgpntd
ybpghtupu donwywt  puwynpjwu  puwlwpwuh  Yud

wnwuduwwnwu Ywd dbpbuwht ywwnbwnwsd wybijh pwu
5,000 Gypnjh Juwuh hbwnbwupny Uwwhnugpywsd wudh
Juwnwdwd Ybpwnwpdh hwdwp  wuhpwdbon  nnowdhun
Swfuubipp:

6.2.4. «lunwuhph wunwdh dwh Ywd hnuyhwwjwgnuw» -
hwunnigdwu k wudh
dwdthnpnnigjwu pupwgpnd Ybpohuhu punwuhph wunwdh
hnuwhwwjwgdwu Yyud dwhywu htwnlwupny
Uwywhnjwgpyws wudph Junwdwd Ybpwnwpdh  hwdwp

Gupwlyw  Uwwhnwugpwsd

wuhpwdtion nnowdhwn Swfuubpp:

Cuwnwupph wunwd tu hwdwpynd Uwywhnjwagpywsd wudh
Yhup/wdnwhup, tipGfuwubpp, dunnubipp, hwpwqww pnyntipp
U npwypubipp:

6.3. Unyu owdlnypeny wwwhnywagpnipjwu
wwjdwuwgph  gnpdnnnipjwt pupwgpnd  hwdwfuwnu
wwwhnjwgpwlwu gnwwpp uwhdwuynud £ 3,000 Gypnjh
swihny' bpb w)| pwu bwuwwnbuywd sk Mwydwuwagpny:

aircraft or airport mechanical failure,
Prohibition of aircraft’s flight due to mechanical or
structural problems.

- the
additional travel and accommodation expenses so they continue

"Missed Connection” Insured person's reasonable
the pre-arranged journey according to their booked route if the
Insured Person has missed the flight due to the following events.

The airline on which the Insured person booked their travel,
cannot deliver the Insured person to an intermediate airport on
time due to bad weather conditions (including natural disasters),
strikes, industrial actions, or mechanical breakdown. The
Insured person should try to receive compensation for the flight
delay and the missed intermediate flight from the airline. If the
Insured person fails to obtain full or partial compensation from
the airline, the Insurer compensates the Insured person and may
exercise the right get a refund of the costs of the intermediate
flight from the airline.

"Property Damage" - the reasonable expenses necessary for the
early return of the Insured person as a result of damage to the
Insured person's permanent residence or vehicle during the trip
that exceeds EUR 5,000.

"Death or hospitalization of a family member" - the reasonable
expenses necessary for the early return of the Insured person
due to the latter’s family member's hospitalization or death
during the trip.

The spouse, children, parents and siblings of the Insured person
are considered family members.

Under this Coverage, the sum insured is 3,000 EUR unless
otherwise provided by the Contract.
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6.4. Uwwhnugpwwtu wwwwhwp wbnh  niblwnt
nbwpnw Uwwhnwgpnnh Ynnihg hwwnigdwt Gupwlw
Swfuubipu bu.

6.4.1.  2Jbpph htnwaqiwu nhuyny sybpph 5 dwd b wyb|
hGwnwagdwu wwwhnywgpywsd  wudp
unwunw £ hwwnnignud 10 GyYpn jnipwpwugnip dwdh hwdwn,

wwpwagwynid,

pwjg nsy wybk| pwu 12 dwd:

6.4.2. Pwg pnnuws dhwgnd nhuyny hwwnigdwu bu
Gupwyw Uywhnjwgnpywsd wudh dwdwuwlwynp Yugnipjwt
L pwgnghs  wdhwwndup  (EYnund  nwuny) nnowdhwn
Swiuubpp' dwdihnpnpjwt swpnitwldwy Ywd donwlwu
puwynipjwu Gplyhp YEpwnwnuwnt hwdwp:

6.4.3. Snyph Juwu U Cuwmwuhph wunwdh dwh Yuwd
hnuwhwwjwgnd  nhulpnd  hwwnigdwtu  GU - Gupwlw
Uwwhnjwgpywd  wudh donwlwu  puwyniypyut  Gplyhp
ybpwnwnuwnt
Swiuubpp' ubpwnyw EYynund nwuny wdhwwndup, quwgph
Ywd opwihu  wpwuuwynpwp Swuubpp'  Uwwhndugpywsd
wudh  sogunwgnpdwd  wndubiph  nwnuwpbgdwu  Yud
dwdybwubph  thnthnjudwtu  wprynitupnd  Yepwnwpdguwd
gnudwpubph  npwlwu  wwppbpnigjuu swihny:  Geb
Uwwhnwgpywé wudp unp wyhwwndu qubnt thnjuwpbu
thnfunid £ sogunugnpéws wyhwwndup dwdybinp, www
hwwnnigdwu b Gupwyw dhwju dwdytinh  thnthnfunygywu
hwdwp wnwowgwd hwybjjw| dwuutipp (rebooking costs):
6.5. Uwwhnwgpwlwu wwwwhwp 6t hwdwpynd
hpwnwndanipniuttipp, npnup Yuwwyws Gu hbnlywiubph htw.
6.5.1.  2dbpph npwgdwu nhuynd’ npwgdwl wnwehu 4
dwdbph hwdwp,

6.5.2.
wnwowun £ Uywhnjwugpywsd wudh Ynndhg wuhpwdtion

hwdwp  wuhpwdbiognn  wpwuuwynpunwih

Mpwgnud  Ywd dhwgdwu pwg pnnnd, npu
thoun thwuwnwpnpebp subipyujwgubint wpryniupnud,

6.5.3. Npwgnu Hwd Jdhwgdwt pwg e, npu
wnwowund £ Uwywhnjwagpywd wudh Ynndhg dbludwu Jwjp
hwutubiint  hwdwp  wuhpwdbonn  nnowdhin  dwdwuwy
shwnlwgubing' hwpyh wnubind uwfuopnp hpbu hwjnup

hwuqwdwupubipp,

6.5.4. Npwgnu Hwd Jdhwgdwt pwg e, npu
wnwowun k Yunwywpnipjwu Ynndhg npuk dwnwjniypjwu
wwonnuwlwu nuwnwupbgdwtu  Ywd  sknw]  hwdwpbne
wpryntupnud,

6.5.5. bpb hpwnwnpénieniup unyu CwybJwdh

opswuwlubpnid sh nhunwpyynid, npwbu wwywhndwgpwywu
wwwnwhuwp,

6.5.6. Uwwhnjwnhpp/Uwwhnjwgpjwd wudp
uwhdwujwsé dwdytinubpnd sh ubplywjwgpl) hwwnnigdwu
nhunwp Yud wy wuhpwdtion thwuwmwpnpbnp,

In the event of an insurance accident, the Insurer reimburses
the following expenses:

In the event of a flight delay of 5 hours or more under the risk
flight delay, the Insured person receives compensation of EUR
10 for each hour, but not more than 12 hours.

Under the risk missed connection, the reasonable costs of the
Insured person's temporary stay and additional air ticket
(economy class) for the continuation of their trip or return to
the country of permanent residence are compensated.

The risks property damage and death or hospitalization of a
family member cover the transportation costs necessary for the
return of the Insured person to the country of permanent
residence, including the costs of an economy class air ticket,
train, or water transport, in the amount of the positive difference
between the amounts returned because of the cancellation of
unused tickets or changes in dates. If the Insured person
changes the date of the unused ticket instead of buying a new
ticket, only the additional costs incurred for the change of date
(rebooking costs) are subject to compensation.

The events are not considered an insurance accident that are
related to.

Under the risk flight delay, events during the first 4 hours of
delay,

Delay or missed connection resulting from the failure of the
Insured person to submit the necessary documents,

Delay or missed connection due to the Insured person not
allocating reasonable time necessary for arrival at the place of
departure, taking into account the circumstances known to them
in advance,

Delay or missed connection resulting from the official
termination or cancellation of any service by the government,

If the event is not considered an insurance accident under the
Appendix,

The Insured/Insured person has not submitted the application
for compensation or other necessary documents within the
established deadlines,
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6.5.7.  Uwwhnqunhpp/Uwwhnjwgpqwd wudp
ubpyuwywgnt) b wywhnjwgpuwwu ywunwhwph yepwpbipjug
ytnd  wbnbtywwnynigniu,  Ytndywd  thwuwmwpnpbn,
uwdwlwgpnipjniuubn,

6.5.8.  Uwwhnjwnhpp/Uwwhnjwgpjwd wudp
Uwwhnqwagpnnhu sh wwwhnybi untppnquighwih
hpwyniuphg ogunybint hwdwp wuhpwdbipn
nbinthwwynipyudp U thwunwpenetipny,

6.5.9. Uwwhnqunhpp/Uwwhnjwgpqwd wudp

nhwnwynpjw) hwugbignpb) £ Juwuh swihh dadwgdwup, Ywd sh

hpwywtwgpty  nnowdhwn  dhongubn’  Juwuh  qwihh
ujwqgbigdwt hwdwn:

6.5.10. Uwwhnjwnhpp/Uwwhnjwgpjwd wudp
dwdwuwlhu  sh nhdbp  ppwldwunt  dwpdhuubppt’

ytipshuttiphu Ynnihg hwiwwwwwuluwu thwunwpenptp b
nbntywunynieinit unwuwint hwdwp:

6.6.
npnandp

Uwwhnjwgpwywu hwwnnignwp  Jéwpbint  dwuht
Uwwhnywnhpp
(UwywhnJwgpqwd wudp) wwpunwynp £ Uwwhndwgpnnhu
ubpyujwgutp  hwwnnigdwu nhunwip L htinlyw
thwuwwpnpbph puophuwyubnp.

6.6.1. 2tpph  hbwnwdgiwu  nbwpnd'  wnbnblwup
wyhwpuybpnieyniuhg Ywd  Jtpghtuhu  jhwqnpdwé  wushg'
nipwgdwl  wwwbwnubph, hwugqwdwupubph W dwdbph
Ytipwpbinjuwy,

6.6.2. Pwg pnnujws dhwgdwu nbwpnud®  wnbnblwup
wyhwptytipnieyniuhg Ywd  Ytipghtihu  |hwgnpdws  wudhg'
npwgdwl  wwwbwnubph, hwuqwdwuputph W dwdbiph

Ywjwgubint hwdwp

ybpwpbipjw), huswbu  wb  unp wdhwwndubph L
dwdwuwlwynp Ywgnipjwu  Swfjuubpp  hwlwuwnnn
thwuwnwpenptnp u wyhwpulybpnipjw Ynndhg

thnfuhwwnnigws dwiuubiph ybpwpbinjw) mbnywwnynip)niu,

6.6.3. Snyph Juwu U Cuwmwuhph wunwdh dwh Yuwd
nhuytipny wudh
Juwnwdwd Jbpwnwpsh nbwpmd'  gnyph  Juwup  Yud
punwuhph wunwdh  hnuwyhunwjwgnwip/dwhp  hwywuwnnn
thwunwpenebp' wpdwd ppwjwunt Jwpdhuubph  Ynndhg,
Juwnwdwd ybipwnwnpdh wnndubiph puophtuwlutipp, npnugnud

hnuwhwwjwgnud Uwwhnwgpywsd

wpnwgnywdé U twb npwug wpdtipubpp, huswybu twl
sogunwgnpdwsd windubiph sbnupydwu Ywd dwdybnubpp
thnihnfunigyniuuph hbwnbwupny  wnwowgwsd  hwybijuy
wnydbipp/dwiuubipp hwyjwuwnnn thwuwnwpenpbpp:

6.7. Uwwhnjwgpwlwu hwwnigdwtu  dbpddwu  dwupu
npnonwip Uwywhnwnphtu hwnnpnynuwd £ gpwynp nbupny b
dbpddwt ywwbwnubiph hhduwynpdwdp:

The Insured/Insured person provided false information about
the insurance accident, falsified documents, conversations,

The Insured/Insured person has not provided the Insurer with
the information and documents necessary for the use of the
right to subrogation,

The Insured/Insured person intentionally caused an increase in
the damage or has not taken reasonable measures to reduce the
damage.

The Insured/Insured person has not contacted the competent
authorities in a timely manner to obtain the relevant documents
and information.

To make a decision on insurance compensation, the Insured
(Insured person) is obliged to submit to the Insurer an
application for compensation and the originals of the following
documents:

Flight delay - a certificate from the airline or its authorized
person about the reasons, circumstances, and hours of delay,

Missed connection - a certificate from the airline or its
authorized person about the reasons, circumstances, and hours
of delay, as well as documents confirming the costs of new air
tickets and temporary accommodation, as well as information
about the expenses reimbursed by the airline,

Property damage, death or hospitalization of a family member -
documents confirming property damage or hospitalization/death
of a family member issued by competent authorities, original
tickets, which also reflect their cost, as well as documents
confirming additional fines/expenses caused by the cancellation
of unused tickets or changing dates.

The decision on rejection of the insurance compensation is
provided to the Insured in writing form with its appropriate
argumentation.
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7. Swi wwwhndwagpnipinit

Home insurance

7.1.
UwwhnJwgpywd wudh dwdthnpinipjwi pupwgpnd
Jbpohupu puwywpwup b/Yywd wnwuduwwniup'
dwdthnpnnigywu dwdlytinh swihny:

7.2. Uwwhnwgpnipjwt  opiyin  Gu hwdwpynud
Uwwhnjugnpywd wush  (Cwhwnnth) gnypwihu  owhbpp'
Yuuwyyws.

7.21.  Uwwhnjugpyws gnyph Juwuh, Ynpunh Yuwd
nsuswgdwu nhulh hbw,

7.2.2.  Uwwhnunph  (Cwhwnnth)
Swluubiph wnweowgdwu nhuyh hbw,
7.2.3.
gnyphl
wwnpunwlwunipjwu

Unyu Swdlynypny wwwhnjwgpnipjwu tu Gupwyw

wulwufuwwnbutih

Gppnpn wudwug  Ywupht, wnnnonigyuup  W/Ywd
wwwnbwnwsd Juwup hwwnigbint
htiwn (pwnwpwghwlwu
wwunwufuwuwwnynipjwl wwwhnjwgnnient):
7.3. owdlynypeny wwwhnywgpynn nhultipp,
opjijiubipp, wnwplwu, hwwngdwtu  Yupgp b owy
hwpwpbpnyeyniuubpp Yupquynpynud Gu «ESEU» UPRPL
«Gnyph U Pwnwpwghwywu MNwunwufuwlwwnynipjwu
wwwhnywagnpnipjwul hwdwwwnthwy Ywunuubiph
(hwunwundws  «EDBU»  UPPL  funphpnh  Ynndhg
08.08.2023p.-hu, wpdwuwgpnipintu phy 1) b «<EDEU» UPPL
Swu wwywhnjwgpnigjwu wypniniywnh hwdwdwju:
7.4. Owdlnypeny uwhdwuynd t Gupwuwhdwuwswi'
jntpwpwugnip nbiwph hwdwp b Mwjdwuwgph dwdytinnp
hwdwp hwdwpuwnu 5,000 typnjht hwdwpdtip << npwdh

swithny:

Under this insurance coverage, the Insured person's apartment
and/or house are insured during their trip.

The object of insurance is the property interests of the Insured
person (Beneficiary) related to:

The risk of damage, loss or destruction of the insured property,
The risk of unforeseen expenses of the Insured (Beneficiary),

The obligation to compensate for damages caused to the life,
health and/or property of third parties (civil liability insurance).

Insurance risks, objects, compensation procedure and other
relations are regulated by the Property and general liability
insurance comprehensive rules (approved by the Board of EFES
ICJSC on 08.08.2023, protocol No. 1) and EFES’s Home
insurance product.

The aggregate sum insured of this Additional Coverage is EUR
5,000 for each and every case, if not provided otherwise by the
Contract.

8. Lunuwpughwlwt wunpwupawbunpynipyub Civil liability insurance
wwwhnyuqpnipnit
8.1. Uwwhnjwgnpnipjut opjtiyun hwunhuwunw The object of insurance is the property interests of the Insured

UwwhnJwnph (Uwywhnjwgpqwd wudh) wju gnypw)ht
owhbipp, npnup s6u hwlwunwd dwdthnpnnuejwu Gpyph
opbuunpnigywup b Yuwwyywsd tu Uwywhnjwgpgwd wudh
Yynnuhg $hahlwlwu wudwug Ywupht, wnnnoniejwup Ywd
gnypht, husybiu twb hpwjwpwuwlwu wudwug gnypht
wwwnbwnywd Juwuh hwwnnigdwt hbwn:

8.2. Uywhnugpwywtu wwwwhwp £ hwunhuwund
wwwhnjwagpnipjwu wwjdwuwgph gnhpdnnnipjwu
pupwgpnd  wbnh  niubgwd  hpwnwpényentup,  npp

pwnwpwghwlwu optuugpph unpdbpht hwdwwwwnwufuwu
hhdp £ hwunhuwunwd Gppnpn wudwug Ynndhg, hpbug
wwwnbwnyws Juwuh hwwnngdwt hwdwn, Uywhndugpywsd
wudh nbd wwhwugh ubpluwywgdwup: Uwwhnjwgpwywu
wwwnwhwp £ hwdwpynwd Uywhndwgpnnh dwdthnpnnyejwu

(Insured person), which do not contradict the legislation of the
country of travel and are related to compensation by the
Insured person for damage caused to the life, health or
property of individuals, and property damages caused to legal
entities.

An insurance accident is an event that occurred during the
validity of the insurance contract, which, in accordance with the
norms of the Civil Code, is the basis for filing a claim against the
Insured person by third parties for compensation of the damage
caused to them. An insurance accident is the recognition of the
Insurer's obligation to compensate for damages under the Civil
Code of the country of travel, that is caused to the victim(s) by
unintentional acts of the Insured person in the insurance area.
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tpyph  pwnwpwghwlywu  optiuugpph  ndny  Yuwup
hwwnnigbiint ywpunwynpnigjwtu uwhdwudwt thwuwnp, npp

hwugyt £ wnidwd wudhtu (wudwug) wwwhnugpnipjwu
wwjdwuwgpny uwhdwujws nwpwdpnd Uwwhnjwgpywd
wudh Jdenwynpnipjudp’ wnwug nhnwynpnipjwt  dwqud
wwwwhwpubph hGnbwupny: Mwwwhwpp hwdwpynd k
wwwhnjwgpwlwu, bpb Juwuh wwwbwndwu thwuwnp
hwunwwnywsd b nwunwlwu Jwpdhuubph hpwjwlwu nidh
dbg dwwd npnonuiubph Ywd  Uwwhndwagpnnh  gpwynp
hwidwdwjunyjuwdp Uwywhnjwnph (Uwywhnjwgpwé wudh)
Ywwywd  Uwywhnjwgpywsd
wudwug Ynndhg Gppnpn wudwug Ywupht b wnnngnipjwup

wnjwd  hwdwdwjuniegniup,

Ywd gnypht hwugwd Yuwup hwwngbint  gnypwjhtu
wwhwugubiph htiwn:
8.3. Unyu wwwhnywagpnipjwl wwjdwuwgph

onowtwyubipnud Juwuh ubippn hwulwgynud Gu htinbyw)utpp.
8.3.1. bppnpn wldwug wnnnonipjulp  wWwnbwnwd
Juwudwdpubpp b dwhp (wuduwywu Juwuubn)

8.3.2. bppnpn wudwug gnyph Juwunwp b nguswgnidp
(gnypwjht Juwuubip):

8.4. Uwwhndwagpnieyniup sh
wwwnwufuwtwwnynijwu Yypw, npp Yuwwsd k.

nwpwdynwd

8.4.1.  wywnupwuuwnpuwihu  dhongubiph  wuophudwu
htuw,
8.4.2.  wuwjdwuwgpnu uwhdwujwsd nwpwdpubinhg nnipu

dwdihnpnnigyniuttiph hbw,
8.4.3.
gnpdniutiniypjwt hbiwn,

8.4.4. Uwwhnwgnyws wush Ynndhg Jwpsny (Jupdnyp,
lhghug), gpwyny Ywd wwwwufuwtuwwnne wywhwwudwu
punniudwd hpbiph Juwudbng, nguswgdwu Yud thswgdwu
hwwnigdwu wwhwuoh hbwn  (pwgwnnipjudp  hjnipwungh
hwdwpnwd mbnwnpywsd hpbiph/gnyph),

8.4.5. wuwjdwuwgpbph Ywd wwywhnjugpywsé wudh hbwn
hwidwdwjubgwd wy $htwtuwlywu ywpuwynpnigyniutbiph
htin Yuwywsd hwwngdwtu wwhwugubiph, huswbu twl
Jbwpnuwiubph  hbw, npnawlh
wwpuwynpnigyniubiph uwwpdwt Yuwd wywydwuwgntiphg
ptunn winydtiph thnfuwntu,

Uwwhnwagpywd wudh dwutwghwnwlywu

npnup  Ywuwwpynwd  Gu

8.4.6. btipwpyluhpubiph Yud udwuwunhy
wwnwnwynpnijniutbinh Ywd Gnpwotuhpwjhu
wwjdwuwgpbiphg pfunn wwhwugubiph hbw,

8.47. <L gnpénn  opLuunpnigjudp  Uwjuwwnbuywd

hwwnigdwu swihbphg wyb] ubpluywgywsd wwhwuubiph
htiwn,

8.4.8. hbtnhuwlwihu  hpwyniuph,
hpwyniuph, gjnunh ud wpunwnpnipjuu ophuwlubph htin
Yuwywd Jyuwuubph,

hwjinuwagnpdntejwu

An event is considered insurance accident if the fact of causing
damage is confirmed by the decisions of the judicial authorities
that have entered into legal force or by an agreement of the
Insured (Insured person) with the written consent of the Insurer
regarding the property claims of the Insured persons for
compensation for damage to life and health or property of third
parties.

Under this Additional Coverage, by damage is meant:

injuries and death (personal damage) caused to the health of
third parties

damage and destruction (property damage) of property of third
parties.

The insurance does not cover liability related to.

The utilization of motor vehicles,

Trips outside the territories specified in the contract,
Professional activity of the Insured person,

Damage, destruction or deterioration of property rented

(leased), pledged or trusted to Insured person (except for
items/property of a hotel room),

Claims for compensation related to contracts or other financial
obligations agreed with the Insured person, as well as payments
that are made instead of fulfilling certain obligations or penalties
arising from contracts,

Guarantees or similar obligations or requirements arising from
warranty agreements,

Compensations exceeding the limits provided for by the current
RA legislation,

Damage related to copyright, the right to manufacture,
invention or samples of production,
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8.4.9. hwwngdwt  wwhwuoutiph  Ywd  udwuwwnhy
hpwyntupubiph  htiwnn, ubpwnw| gpwugwd Shpdwjhu L
wwpwupwjht tpwutbph, npwug wwppbph b wujwudwu
spnyjwwnpywsd ognwgnnpdnudp,

8.4.10. pwpnulwu Juwuubph hwwnigdwu wwhwugubiph
htuw,

8.4.11. wuwuwyh,
hwdpwyh ywonmwwunyejwu wwhwugutiph htw:
8.5. Swulwgwd ntwpntd
wwwnwufuwtwwnynypintup sh inwpwdynd.
8.5.1.
nwpwdéphg nnipu - wnbnh  niubigwd  Juwuph  hwwnnigdw
wwhwugh Jpw,

8.5.2.  Uwwhnjwnpp/Uywhnjwgpwé wudh Yud
nhunwynpnigjudp Juwu hwugpwdé gwuluwgwd wj wudh

wpdwlwwwwyniyjwt b gnpdwpwp
wwwhnjwagpwywu

UwwhnJwagpnigjwt  wwjdwuwgpnuwd  uwhdwujwd

ubpyuwjwgnwsé wwhwugh Ypw: Huwynpnigjudp hwugyuwd
Juwuh nwly hwulugynd £ juwmwpwd gnpdnnnipniup Yud
npp - ghnwlgwpwp  pnywnpdb £
Wwwnwufuwuwwnnt wudhu,

8.5.3.  Uwwhnwnhputiph/Uywhnjwgpywd wudwug
dhdjwug hwunbiy ubpluwjwgywsd wju wwhwuubinh Ypw,
npnug  wwunwufuwuwwnynipniiubp wwwhnjwugpjwd Gu

wugnpdnipjniup,

dhliunyt wwjdwuwgnny,

8.5.4. ubpywjwgyws guulwgwd wwhwush ypw, npp
hwugytip £ wqgwjhu
owpdnuiubph, dwuuwjwlwu
wulwpgnipjniuutiph, whwpblswlywu wlwnbph htinbwupny
W/ywd dwdwuwly:

8.5.5. ubpywjwgywsé wjuwyhuh wwhwugubiph Ypw, npnup
wnwowghb] U Uwywhnjwnph Ynnidhg Uwwhnjwgpnnh htiwn
hwiwdwjubigpwd  dwdytnubpnd wwwwhwpp
hwugwdwuputiph  ¢ybpwgdwtu  hbwn, npnup  qquihnpbu
pwpdpwgund GU nhuyh wuwnhéwup L npnug Ybpwgdwu
hwdwp,  punniujws  unpdbpht hwdwwywwnwufuwu,
Uwwhndwgpnnh  Ynndhg Uwwhndwnpht  wpdl  Gu
gnignuiubin,

8.5.6.
nwnhnwlwhy Jwpwydwu, dwnwqujedwu U dhontywihu
Juntihph htwn  Yuwdws  wy|
gnpdnnnipjniuubiph,

8.5.7. wju wwwwhwpubph Ypw, npnup wnwowghb) Gu
Uwwhndwnph ynnuhg opkuph, npnonwdubiph,
wbntywgpwihtu b wpwnwnpwlwu Ywunuubph, unpdbph L
unpdwwnhywjht hwunwpenpbph juwfundwu htnlbwupny:
8.6. Unyu owdlnypeny
wwjdwuwgph gnpdnnnipjut  pupwgpntd
nbwph hwdwp b hwdwfuwnt wwwhnjwgpwwu gndwpp

nwqdwlwu  gnpdnnnipyniubiph,
wwunwdpnipniuubiph,

wju

wju  wwuwwhwpubph Jpw, npnup hbinbwup Gu

ognwgnpddwu

wwwhnywagpnipjwu
Jnipuipwiginip

Claims for compensation or similar rights, including
unauthorized use of registered brand and trademarks, their

elements and names,
Claims for compensation of moral damage,

Claims for the protection of honor, dignity and business
reputation.
The insurance liability does not apply in any case.

On claims for compensation for damage that occurred outside
the territory established in the insurance contract,

Submitted claims from intentional acts of the Insured / Insured
person or other person. Intentional act of damage is committed
act or inaction, which the liable person knowingly did,

Claims from the Insureds/Insured persons to each other, whose
obligations are insured under the same contract,

Claims made during and/or as a result of military actions,
national movements, riots, mass disturbances, terrorist acts,

Claims submitted by the Insured due to their failure to eliminate
the circumstances of the accident within the terms agreed with
the Insurer that significantly increased the degree of risk and
for the elimination of which, in accordance with the accepted
norms, the Insurer has given instructions to the Insured,

Accidents caused by radioactive contamination, radiation and
other actions related to the use of nuclear fuel,

Accidents caused by the Insured's violation of the law, decisions,
information and production rules, norms and regulatory
documents.

The aggregate sum insured of this Additional Coverage is EUR
3,000 for each and every case, if not provided otherwise by the
Contract.
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uwhdwugnud £ 3,000 GYpnjh swipny' bBeb wju  pwu
twfuwwnbugwd sk Muwydwuwagpny:

8.7. owdéynyeny Yhpwnynd £ ny  wuwjdwlwlwu
shwwnigynn gnudwp' 200 GYpnjhu hwdwpdbp << npuwidh
swihny' gnypwjhtu Juwuubph hwdwp: Uuduwywu Juwuubph
hwdwp shwwnnigynn gnwwp sh Yhpwnynud:

8.8.
Uwwhnjwagpnigjwu  Mwjdwuwgnph  dwdlybnh  pupwgpnid

owdynypp wnwpwdynud E pwgwnwuwbu
nbinh niubgwd wwwwhwpubiph Jpw, npnug Ybpwpbipug
wwhwugubipp Gppnpn wudwug Ynndhg
Uwwhnjwnphtu/Uywhnjwgnpjwé wudhtu Gu ubipyujwgybip
wwwnwhwphg htwnn 1 mwpyw pupwgpnid:
8.9. Uwwhnwnhpp/Uwwhnugpywsd
wwwhnwgpwywu wwwnwhwph nbnh niubuwnt dwdwuwy
wwpuwynp L.

8.9.1. abnuwpyb)
wwwhnjwgpwywl ywwnwhwph wwwbwnubnh, pupwgph b

wudp

wuhpwdtion dhongwnnuiubip
hGinluwuputiph pwgwhwjndwu hwdwp,

8.9.2.  wuhwwwn, vwlwiu wdblu nbwpnw ny np pwu 5
woluwwnwupwiht opnjw pupwgpnd  Uwwhnjwgpnnht L
(hwgnp  dwpdhuubpht Ywwh huwpwynp  dhongubipny
hwjnub] wwwnwhwph dwuht,

8.9.3. Uwwhnqwgpnnht wmbntlwgub] wwywhnjwgpwywu
wwwnwhwph  hbwn  jwwdwsd  phpbu ubpluywgywsd
wwhwugubiph dwupu,

8.9.4. abnuwpybtp huwpwynp dhongubip winidwé wudwug
hwugwd Juwuubpp ujwgbtigubint juwd Yuwupp thpybine
hwdwnp,

8.9.5. f(ubjjwdwnnigjwu hwuwubih uwhdwuubpnud
wwwhnyt Uwwhnjwgpnnh  dwutwygnipniup  Juwuywd

gnhyph  nwnwuwuppdwt U Juwup  qUuwhwwndwu
w2fuwwnwupubippt,
8.9.6. Uwwhnjwgpwlwu  wwwwhwph  hGwmuwupny

ubpyujwgywsé wwhwugubiph nbwpnd  Uwwhnjwgpnnht
gnigwpbiptip nwwnwywu b wpunwnwwnwywu wowygnientu,
8.9.7.
wwwnwhwph  wwwdwnubtiph, pupwgph UL hGwlwuputinh,
quwuh punyph U swebph  Jspwpbpwg hpbu hugnth
nbntywunynipiniup b thwuwnwpenebnp,

8.9.8. Uwwhnjwgpnnh, huswybu twb Uwwhndwnph
wwwhnjugpwywu wwwwhwph hbn  Yuwws owhbpph

Uwwhnwagpnnht ubipywjwgut; wywhnjwgpwlywu

Wwoanwwuntgjwu twywwwyny tywtwlyb] hwunwpwu Yuwd
wy| [hwgnp  wud'
Yhwdwph, pun npnu wjnuhuh 2whbph Wwounwwunyejwu
hwdwp Uwwhnjwugpnnh UYnndhg tpywd wldwug wnuwy
lhwanpuwgntip
Uwwhndwagpnnt  hpwyniup niuh, pwjg wwpunwynp sk,
nwwnwpwund ubkipyuywgutip Uwwhnjwnnph swhbpp Yud wy

Gpt  Uwwhnjwgpnnu  wuhpwdtion

Ywd wy  wuhpwdbtion  hwunwpenpetp:

A non-conditional deductible of EUR 200 is applied for property
damages under this additional coverage. Deductible amounts
are not applied for personal damages.

The insurance coverage applies exclusively to accidents that
occurred during the term of the insurance contract, for which
claims by third parties were presented to the Insured/Insured
person within 1 year after the incident.

The Insured / Insured person, upon the occurrence of an
insurance accident, is obliged to.

undertake the necessary measures to identify the causes,
course, and consequences of the insurance accident,

immediately, but in any case no later than within 5 working days,
inform the Insurer and the authorized bodies about the incident
by possible means of communication,

Inform the Insurer about the claims submitted to them related
to the insurance accident,

Undertake possible measures to reduce the damage caused to
the victims or save their lives,

Up to a reasonable extent ensure the Insurer's participation in
the examination and assessment works of the damaged

property,

For claims made as a result of an insurance accident, provide
the Insurer with judicial and non-judicial support,

Provide the Insurer with information and documents known to
them about the causes, course and consequences of the
insurance accident, its nature and extent of the damage,

Appoint a lawyer or other authorized person in order to protect
the interests of the Insurer, as well as the Insured in connection
with the insurance accident, if the Insurer deems it necessary,
and to protect such interests issue power of attorney or other
necessary documents to the persons specified by the Insurer.
The Insurer has the right, but is not obliged, to represent the
interests of the Insured in court or otherwise protect them in
connection with the insurance accident. If the Insurer refuses to
represent the interests of the Insured in court, it is obliged to
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Ubpw ppwlywuwgubp npwug wwonwwunieniup' Yuwws
wwwhnjwgpwywu ywwnwhwpp htwn: Gl Uwywhnjwgpnnp
hpwdwpynwd £ ubpyuwyjwgul;  Uwwhndwnph
nwwnwpwund, wwyw tw wwpwwynp £ hwnngb) winwhuh

owhbipp

gnpdpupwgutiph hwdwp Uwwhndwnph  hpwlwtwgpwd
thwunwpwuwlwu Swluubpp: Wnwhuh Swluubipp
hwwnnigynd G wwywhnjugpnigjut  wwjdwuwgpny

uwhdwuywd  Uwwhnjwgpnnh  wywunwuluwtwwnynipjw
uwhdwuwswihh opowtwlyutipnid,
8.9.9. Uwwhnywgpnnh
shpwlwuwgub) hwwnignud, dwuwdp Ywd wdpnnonipjudp
shwiwdwjuyt ubpyuwjwgywsd wwhwugubiphu, huswbu uwl
spunniut) ubpyuywgywsé wwhwuubph Ywpgwynpdwu hbwn
Juwywd npluk ninwyh Yyud wuninwyh
wwpuwynpniegnitubin,

Unwg hwdwawjuniejwu

8.9.10. Wu nbkwpnud, bpb hpwlwiuwgynn hwnngdwu
punhwwndwu Ywd dwywiubiph Ypbwindwu huwpwynpnipgniu
ypustingh, wyw Uwwhndunhpp wwpunwynp £ wyn dwuht
nbntjwgul  Uwwhndwgpnnht b dbnuwpyl,  pnpnp
huwpwynp dhongubipp wyn  hwwinignwiutiph  punhwwndwu
Ywd Ypbwwndwu hwdwp:

8.10.
ybpwpbpu) dJbébpp pwgwlwnud Gu L wndnn Ynndp

Wu nbwpnu, tpp wywhnjugpwlwu wwwnwhwnph

hpwwunt  wywhnjuwgpwlwu wywwwhwph hGnbwupny
hwugywd Juwuubiph uwhdwuubpnud hwnnignd unwuwint,
www ubpyuywgwsd wwhwugubpp pwdwpwpnud Gu L
hpwywuwgynud &
wpunwnwwnwlwu Gnuuwyny: Uu nbwpnid Juwuh swihp b
npnoynud |

wwwhnjwgpwlwu  hwwnignidu

wwwhnjwgpwlwu  hwwnigdwt  gnwwpp
Uwwhndwgpnnh  Ynndphg' hwugwd Juwuh L npw
htwnbwupubph  JbGpwpbpjw);  ppwjwunt  dwpdhutbph
(pd2ywlywu hwuwnwwnnigyniuubn, pd2juywu
thnpdwghwnwlwu dwpdhuubip, unghwjwlwu wwwhnynipjwu
dwpdhuubp b wyu) Ynndhg wnpdwd thwunwenptiph, huswtiu
twb  Ywwwpywsd  Swiuubpp  hwjwuwnnn  Jbwpwiht
hwohyubiph, wbnGlwuputph b wy hwunwenpebph hhdwu
Ypu:
hwwnigdwu gnuwph  hwodwpydwu dwdwuwy Ywpnn £
hpwyhpytp uwl  Uwwhnwnhpp:
nbwpnu ytipnugjw| thwuwnwenptiph hhdwu ypw ugqdynwd £
hwunnigdwu Ytipwpbipjuy hwdwdwjuwghn, nnp
unnpwgpynuw £ Uwywhnjwagpnnh, Uywhnwnph W mnidnnp
Ynnuhg: Uwwhnjwgpnnu hpwywunt £ unyt “Ywunuubipny
uwhdwuywsd

Uuhpwdbtipnnipjut  nbwpnd  wwywhnjwgpwywu

Uuhpwdbownnipiwu

wwwhnjwagpwywu wwwnwhwpubph

htwnbwupny hwugywd thwunmwgh Yuwuubph npnodwt
hwdwp hpwyppb] wuywfu thnpédwgbunubph:
8.11.  Jdbpnuguy 8.9 ytwnnud pYwpyyws

hpwnwpéanyeniuubph  YbGpwpbpw) ybdbph  wnlwjniejwu
nbwpnuw, wywhnjwgpwlwu hwnnigndu hpwlwuwgynid £

reimburse the Insured's expenses for legal services in such
processes. Such expenses are reimbursed within the limits of
the Insurer's liability provided by the Contract,

Not to make compensations without the consent of the Insurer,
partially or completely disagree with the submitted claims, as
well as not to accept any direct or indirect obligations related to
the settlement of the submitted claims,

If a possibility of interrupting or reducing the amount of
compensation becomes known, the Insured is obliged to notify
the Insurer and take all possible measures to interrupt or reduce
these compensations.

In the absence of disputes regarding the insurance accident and

when the victim has the right to receive compensation within the
limits of the damage caused by the insurance accident, then the
submitted claims are satisfied, and the insurance compensation
is paid out in an out-of-court manner. In this case, the amount
of damage and the sum of insurance compensation is
determined by the Insurer, based on documents issued by the
competent authorities (medical institutions, medical expert
bodies, social security agencies, etc.), regarding the damage
caused and its consequences, as well as payment invoices,
certificates and other documents confirming the expenses
incurred. If necessary, for the calculation of the amount of
insurance compensation, the Insured may also be invited. If
necessary, based on the abovementioned documents, an
indemnity agreement is drawn up, signed by the Insurer, the
Insured and the victim. The Insurer has the right to involve
independent experts to determine the actual damage caused as
a result of insurance accidents established by the Rules.

If there are disputes about the events listed in clause 8.9, the
insurance compensation is carried out based on the judgment
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nwwnwpwuh opptwywtu ndh dby dnwd nwwwlbnh Yuwd
npn2dwl (wpphnpwdwiht nwwnwpw) hhdwu Ypw:

8.12. Uwwhnjwgpwlwt hwwnigdwt Jéwpdwt hwdwnp
Uwwhnjwnhpp wbwnp Lt Uwwhndugpnnht  ubiplwywguh
htwnlyw| thwunwpenptpp.

8.12.1.  npdwghunwywt hwuduwdnnnyh Ynndhg Yugdywd
wwwhnjwgpwlwu wwwwhwph  wpryniupnud tppnpn
wudwug ywwbwnjws Juwuh wwwbwnubiph W htwpwynp
hGinluwuputiph  dwuht  wnbnGlwwynigniu  wywpniiwynn
Jrwpuwiht hwjwuwnwghp,

8.12.2. Uwwhndwnph ubplwjwgws hwygbpp' Yuwdws
wnbinh niutigwsd hpwnwpéniyejwu hbw,

8.12.3. nwuwuwlwu npnonuip, npp wwpniuwynd £ wnbinh
nubigwd wwwhnjuwgpwywtu  wwwwhwph  hGnbwupny
hwwnigdwu Gupwyw gnwwph swihp, npp ubpwndwd £
Uwwhnjwgpnnh ywwnwufuwtwwnynigjwu dwywih vk,
8.12.4. wj| wnyw thwuwnwpnebn, npnup wwpniiwynd Gu
njjw] wwwhnjugpuwlwtu  wwwwhwph  dwuht  npnnd
Yuwjwgubiint hwdwp wuhpwdtion nbntlwwnyniyeniu:

8.13.  Uwwhnwgpwywu hwwngdwu gnudwph  dbg
ubpwnynud L.
8.13.1. dhghlwlywu wudh wnnnonipjuup Yuwu hwugubijnt

Ywd Jwhywu nbwpnud.
w) wotuwwmwywndp, npp wndwdp Ynpgpbp £ wnnngnipjwu

Juuwnpwpwgdwu YJud wj| Juwup wwwnbwnny
woluwwnniuwynpjwu  Ynpunmh  Ywd  npw ujwqiwlu
htwnuwupny,

p) |nwgnighs dwiuubip, npnup wuhpwdtion Gu wnnnoniejwu
Ytpwywugqudwu hwdwp (hwwnny utniun, wnnnownpwwhu
pnidnud, Ynnduwyh futwdp, wpnptiquynpnid,
wpwuuwnpuwiht  Sdwfuubn, Swfuutin Ywwywd dJéwnpnyh
pd2ywlwu Swnwjnyjwu htwn U wyu),

¢) Bywdwnph dh dwup, nphg windwdh dwhywu nbwpnid
qnyyt| Bu wuwfuwwnniuwly wudhp, npnup gunuyt) Gu upw
futwdwywnipjuu wwy Ywd niubkgh| Gu upwuhg wwpnunh
dhongubip unwuwint hpwyntup,

n) hninwpYuwynpnipjwu dwluubipn,

G) hwuqwdwupubph Uwputwlwu
UwwhnJwnph denuynpnipjut wuinhtwuh wywnpqdwu htin
Yuwyws fubijwdhwn dwiuubp,

q) nwunwywu dwpdhtuubipnd Gupwnpw) wwywhnjwgpwywu

pwgwhwjndwu L

wwwwhwph htwn Yuwwyywsd gnpdh Jupdwu dwiuubipp,

E)  wuhpwdbom L pubwdhn  Swiuubp' Yuwdwd
wwwhnjugpwywu  wwwwhwph  hbGnbwupny  nndwd
wudwug Yjwuph Ywd gnyph thpydwu Yud

wwwhnwgpwywu wwwnwhwph hGunuwupny ywnbwnjwd
Juwuh ujwqgbtigdwu hbwn:

or decision of a court (arbitration court) that has entered into
force.

In order to receive insurance compensation, the Insured must
submit the following documents to the Insurer:

emergency certificate containing information about the causes
and possible consequences of damage caused to third parties
because of the insurance accident, compiled by an expert
commission,

lawsuits submitted to the Insured regarding the insurance
accident,

a court decision containing the compensation amount for the
insurance accident, which is within the Insurer's liability,

other available documents containing information necessary for
making a decision on the insurance accident.

The insurance compensation includes:
In case of injury to health or death of a natural person:

a) wages lost by the victim because of loss or reduction of
working capacity due to deterioration of health or other harm,

b) additional expenses necessary for the restoration of health
(special meals, sanatorium treatment, side care, prosthetics,
transportation costs, expenses related to paid medical care,
etc.),

c) part of the income from which, in the event of the victim's
death, disabled persons who are under their care or who have
the right to receive means of subsistence from them are
deprived,

d) funeral expenses,

e) reasonable expenses related to the preliminary disclosure of
circumstances and clarification of the degree of fault of the
Insured,

f) the costs of reviewing the case regarding the alleged insurance
accident in the judicial authorities,

g) necessary and reasonable expenses in relation to saving the
life or property of persons injured from the insurance accident,
or reducing damage caused from the insurance accident.
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8.13.2. dhghywywu  Ywd
gnypwjht Juwuh hwugdwt nbiwpntd.

w) ninnwyh hpwywt Juwup, hwugjwd gnyph wdpnnowlwu
nstuswgdwu Ywd dwutwyh Juwudwu hinbwupny, npp gnyph
wdpnnowlwu Ynpuinh nbwpnd npnpynd £ upw hpwwu
wpdtiph swipny' dwu hwubiny dwpgwdnieiniup, dwutwyh
Juwudwdph nbwpnd® wuhpwdbion dwiuubph dwywny, npu
wuhpwdtion t pbipbint wju Jhéwyhu, npnud gnypp gquudb §
dhusl wywhnjwgpulwu ywwnwhwpp,

p)  wwwwhwph hwugwdwupubph L wwwhndwnph
denwynpnipjwt wunhéwuh twhitwywu wwpqupwudw
uywwnwyny hpwywuwgywsd fubjwdhwn dwiuubipp, tpbk wnyjw
hpwnwpénieniup dwuwsyt) £, npwbu wwywhnjwgpwywu

hpwjwpwuwlwu  wudwug

wwwnwhuwn,

g) nwwunwwu dwpdhuubpnd Gupwnpjw] wwywhnjwgpwywu
wwuwwhwph gnpdh pupwgph hbn Yuwywsd dwiuutipp, tpb
nw| hpwnwpdnygniup dwuwsyl) £ wwywhnjwgpwywu
wwwnwhuwp,

n) wwwhnjwgpwlwu wwwnwhwph hbGnbwupny nnidwd
wudwug Yywuph U gnyph thpydwu Ywd hwugqwsd Juwuubiph
tjwgbigdwt  htn  Yuwwywsd fubjwdhn L wuhpwdtion
Swfuubipp:

8.14.  Uwwhnwgpwlwt hwwngdwu dbpddwt dwuhu
npnonwip Uwywhnwnphtu hwnnpnynuwd £ gpwynp nbupny b
dbpddwu wwwnbwnubiph hhduwynpdwdp:

In case of property damages caused to natural or legal persons:

a) direct material damage caused from complete destruction or
partial damage to the property, which in case of complete
destruction of property is determined in the amount of its fair
value less depreciation, and in case of partial damage - in the
amount of expenses necessary to bring the property to the
condition in which it was prior to the insurance accident,

b) reasonable expenses incurred for preliminary clarification of
the circumstances of the incident and the degree of fault of the
Insured, if the event is recognized as an insurance accident,

c) the costs of reviewing the case regarding the alleged
insurance accident in the judicial authorities, if the event is
recognized as an insurance accident,

d) necessary and reasonable expenses in relation to saving the
life or property of persons injured from the insurance accident,
or reducing damage caused from the insurance accident.

The decision on rejection of the insurance compensation is
provided to the Insured in writing form with its appropriate
argumentation.

9. Bwdthnpnpmpyut senupynd b hypwdgmd

Travel delay or cancellation

9.1. Uwwhnjwgnpnipjwt opjtiyun Gu hwunhuwunid
Uwwhnunph (Uywhnjwgnpwsd wuéh) gnypuwjhu swhbpp'
Yuwwywsd twhuwwbu wwuwynpywsd dwdthnpnnigintup
wwwhnugpwlywu ywwnwhwph hbnbwupny sEnunpytint
Yuwd hbwnwagbnt wwwndwnny wnwowgwd hwybijjw|
Swiuubiph hpwlwuwgdwu htwn:
9.2. Cwybiyw) dwdynypep nidh dby E dnunwd Yupnuihg 2
op hbwn, W gnpdnwd k, dhush Gwdthnpnnipjwu dwdytinp
uljhgpp:
9.3. Uwwhnugpwywu  wwwwhwp £ hwdwpynd
Swiuutiph/Juwuubiph wnwewgnudp, Yuwwyws ninlnpniejwu
sbnwpydwu,  niunpnigywtu wduwpeytph  thnhnfudwt
(nununpnigywu deluwpyh wduwpyh hbunwagnd wybih n
wduwphy) htw, npnup wnwowgb] Gu unnpl Ywpyywsd
wmbtinh U niubgh)
Muwjdwuwgph gnpdnnnigjwu dwdlybinh pupwgpntd, pwjg ny
onun, pwu Mwjdwuwgph Yupnwhg 3 op htinn, fungpunninnid
hpwagnpdtihniejwun, L
hwunwwndws  Gu  hpwldwunt

hpwnwpanyeniuutiph  htwnlwupny,

Gu dwdthnpnnigjwu
thwunwpnpwynpywsd
dwpdhuubiph Ynndhg.

The object of insurance is the property interests of the Insured
(Insured person) in connection with additional expenses
incurred as a result of cancellation or delay of a pre-planned
trip as a result of an insurance accident.

The insurance contract enters into force 2 days after the
conclusion and is valid until the start of the trip.

An insurance accident is the occurrence of expenses/losses
related to the cancellation of a trip, a change in the date of the
trip (delay of the start date of the trip to a later date) arising as
a result of the events listed below that occurred during the term
of the contract, but not earlier than 3 days after the conclusion
of the contract, impeding the feasibility of the trip and
documented by the competent authorities in case of:
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9.3.1. Unnnonipjwt Jwwpwpwgdwt  nbwpnd -
Uwwhnjwgpywd wudh Ywd hp punwuhph wunwdubiphg
npuk JdGyh (Yphu/wdnwpu, GpGluwubp, dunnubp, hwpwquun
pnypbp Ywd  Gnpuypubp, wjunthGn' dnn pupblwdubn)
ubgph  wwhhu
wnnnonipjwl Juwwnpwnwgdwl Ywd ndpwiun wwuwwhwph

ninlnpnipjut  gnpdnnnipjwu wduwpyh

htinluwupny hpwwww hnuwhwnwwgnip Ywd dwhp: Cun
npnwd, hpdwunh hnuyhwnwjwgnup' oningopjw pdolwlywt
oqunigjwt U futwdph Ywqdwytipwynuwp, wbtwnp £ wlh
wnudwqu Gpynt op* wdjup gnpdniubingeut hwdwp hwwnndy

uwppwynpndubpny hwgbigwé pdojwlywu
hwuwnwwnnigyntunid:
9.3.2.  Snyph uwuh nbwpnu - Uwywhnjwgpwsé wudhu

wwwlwunn wupwnpd gnyph Juwu Ywd nsuswgnd' hpnthp,
wwypntuh Ywd ophg yuwuubph htinlwupny:

9.3.3. Ttwwnwlwu gnpdh nbwpnud - Uwwhnjwgpnigjwut
Mujdwuwgph nwdh dbig dinubinig htwn npnaqwd nwnwlywu
wywh hhdwu Ypw Uwwhndugpywd wudh’ nuunwlwu

gnpdnd  npwbu  Jyw, Jnpdwgbn, Jwutwgbn  Yud
pwngiwuhs ubpgnpwyywsdnigjwu nbwpnid:
9.3.4. 2npwynsh  nbwpnud - Uwwhnjwgpnigjwu

wwjdwuwgph nidh dbe dwnubing htwnn Uwywhnjugpywd
wudh wpunwhbppe gnpwynsdwu  Ywd gnpwhwywpubphu
dwutwygbint dwunigdwu unwgnid:

9.3.5. Jdhqwih dbpddwu nbwpnud - Uwwhnjwgpywd
wush, Jbpohtupu  Yung/wdnwiunt  W/Hwd  wuswihwhwu
quqwyp' hnuywnnuwlwu Swnwinuyeywu Ynndhg yhquihu
dtipdnw, wwjdwuny, np dhqujh nhdnwh thwunwpenetpp
Juwgquwsd bBu bnb| wwwowd, btnbp Gu wdpnnowlwu, UL
ubpyuwyjwgywsé Gu  bnbkp  hnuywwnuwlwu - Swnwynipjwl
Ynnuhg uwhdwuyws wwwowd dwdybwmubpnd, pun npnu
wwwhnjwgpnipjwt  wwjdwlwgph Yupnwhg hbwnn: Syjuy
Sdwadynyep ndh dbig £ dinunwd Yupnidhg 2 op htiwnn, W gnpdnid
E, dhugh dwdithnpnnigjwu dwdybtinh uyhgpp, pwjg ny wyb)
pwt 90 op: Swdynypep gnpdnud £ dhwju ££ pwnwpwghubiph
chugbu  bLpynubpp Yud
hjnuwwnnuwpwu << wuduwgpny nhdbint wwpwgujnid,

hwdwp nbuywuwwnniu

hwywnwy nbwpnu ingju Swdynypep hwdwnpynid £ wnnshus:
SYjw;  Swdynypp Ubpwndws k
wwpdwuwgph dby, GeE npw dJdwupu hwwny und b

wwwhnjwagpnipjuu

Yuwuwwpyws Jywjwagpnid (wpunwgnywsd £ «CAV» Ynnp, «CA»
Ynnh
wnwowgwd wwwhnjugpywd wusdh Jhquih dbpddwu
htinbwupny Gupwlw sk hwinnigdw):

9.3.6. unypn-19 npwlwu [etiunh nbwpnud -
Uwwhnjwgpwd wudh Ywd Gwdihnpnnyejut  ninklgh
Unyhn-19 niubuwp, tpl twuwwnbuwd Gwdthnpnieiniuhg

wnywynipjwu wwpwagwjnud  wwwnwhwpubpp

Deterioration of health — urgent hospitalization or death of the
Insured person or any of their family members (spouse,
children, parents, siblings, hereinafter close relatives) at the
beginning of the trip due to deterioration of health or personal
accident. At the same time, the hospitalization of the patient
(organization of round-the-clock medical care) should last at
least two days in a medical institution equipped with special
equipment for such activity.

Damage to property - damage or destruction of immovable
property belonging to the Insured person due to fire, explosion,
or water damage.

Court case - with the participation of the Insured person in a
court case as a witness, expert, specialist, or translator, on the
basis of a court act determined after the entry into force of the
contract.

Conscription - receipt of notification of an unscheduled
conscription or participation in the mobilization of the Insured
person after the entry into force of the insurance contract.

Visa refusal - Rejection to issue a visa for the Insured person,
their spouse and/or minor child by the consular service,
provided that the documents for obtaining the visa were drawn
up properly, completed and submitted within the appropriate
time limits established by the consular service and before the
conclusion of the Contract. This coverage enters into force 2
days after signing and is valid until the beginning of the travel
period, but not more than 90 days. The coverage is valid only
for RA citizens applying to the embassy or consulate of the
Schengen countries with an RA passport, otherwise the given
coverage is considered null and void. This coverage is included
in the insurance contract, if it is specifically mentioned in the
certificate (the "CAV" code is reflected, in the case of the "CA"
code, accidents caused by the refusal of the insured person's
visa are not subject to compensation).

Positive COVID test result — The presence of Covid in Insured
person or their accompanying person on the trip, if the client's
PCR test is positive at most 72 hours before the planned trip.
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wnwybjugnyup 72 dwd wnwye hwéwfunpnh MTMN phuwnp
npwywu k:

9.4. Gt wniphutnwlwt Swdthnpnnipiniup
twfuwwnbuwd £ dwdhnppnpjut senupydwt  Yud
htitnwagdwu Swdlnype niutignn puwnnwuhph dtlhg wyb) wusdh
hwdwp, www wwpdwuny, np ybpohuubipu puwlyybint Gu
hwdwwnbin d&Yy Gpyunbnwuh hwdwpnid, 9.3.1 - 9.3.6 Yhwnbpny
Upjwsd hpwnwpdanipiniuttiph hnlwupny wwwhnjwgpywsd
wudwughg dblyh dnn wbnh niubigwd wwwhnjugpulwu

wwwwhwph  nbwpnd  hwdwwbn  Gwdthnpnnn djnw

wwwhnwgpywé wudép unyuwbtiu Yhwdwpyp
wwwhnjwugpwlwu ywwwhwph nnidnn:
9.5. Eeb wniphutnwlwu Swdthnpnnueiniup

twfuwwnbuwd £ dwdihnppnpjut  senupydwu  Yud
htnwagdwu Swdynype niubgnn dby swihwhwu wusdh b dby
wuswihwhwu bpbluwgh hwdwp, pun npnd. Mwydwuwghpp
wbwp £ Yupdwd hup U swihwhwu ninblgnnh, U
wuswihwhwu  Gpbfuwgh  hwdwp,  wwyw  swihwhwu
Uwwhnjwgpywd wush hbwn 9.3.1 - 9.3.6 Ytwbpnd updwsd
hpwnwpanienituubtiph htuinlwupny wnkinh niubigwd
wwwhnugpwiwu wwwwhwph nbwpnud  wuswihwhwu
Gpbjuw  wwwhnjugpwd  wudp  unyuwbu  Yhwdwpyh
wwwhnjwugpwlwu ywwwhwph nnwdnn:
9.6. Gpt wwwhnjwgpywd wudp,
uywwwyny, nhdnwh thwunwenebpp  ubpluwjwgnt; t
hjnuywwnnuwlwu dwnwnipiniu dhush wwwhnjwgpnigjwt

dhqw uwnwuwnt

wwpdwuwgph Yupnwp, www 9.3.5 Ytwnny uvwhdwujws
hpwnwpénieniup  sh - hwdwpynwd
wwwwhwp b wwywhnjugpywd wudh Ypwsd Swfuubpp

wwwhnwgpwywu

hwwnnigdwu Gupwyw sku:

9.7. dbpnugyw)  wwwwhwpubpp  s6u hwdwpynud
wwwhnjwgpwlwu, bpl wbnh Gu niwbgk] hGnlywiubpp
htwnuwupny.

9.7.1.  Uyynhnwyhu, uwpynwnhy, nnpuhly Ywd wy hngbdtin

dhongubiph ogunwgnnpdnd.

. Uwwhnjwgnywd wusdh Ynndhg,

. Uwwhnwgnywd wudh Yung/wdnwunt Ynnihg

. Uwwhnwgpywd wudh dnn pwpblwdh Ynndhg

. Uwwhnwgpywsd wudh htiwn hwdwwnbin

dwdthnpnnigynitu hpwywuwgunn b dhuunyu Uwwhnywnph
htin wuwydwuwghp Yupws wy Shahuwlwts wudh Ynndhg,
U/ywd ytpghuubiphu Ynndhg Gwdthnprnieiniup’ wiynhnjwihu,
uwpynnhy, wnpuply Ywd wy hngbdtin  dhongubiph
wqnbignipjwu nwy:

If the trip is intended for more than one member of a family with
travel delay or cancellation coverage, then provided they live in
a double room together, in case of an insurance accident that
occurred for one of the insured persons as a result of the events
specified in clauses 9.3.1 - 9.3.6, the other traveling insured
persons will also be considered beneficiaries of an insurance
accident.

If the trip is intended for for one adult and one minor with travel
delay or cancellation coverage and the contract is concluded for
both of them, then in case of an insurance accident that
occurred as a result of the events specified in clauses 9.3.1 -
9.3.6 for the adult insured person, then the insured minor child
will also be considered a beneficiary of an insurance accident.

If the Insured person, in order to obtain a visa, submitted the
application documents to the consular service before the
conclusion of the Contract, then the events specified in clause
9.3.5 are not deemed as insurance accidents and the costs
incurred by the Insured person are not subject to compensation.

The abovementioned events are not considered insurance
accidents if they occurred as a result of:

Use of alcoholic, narcotic, toxic or other psychotropic
substances by.

. The insured person,

. The spouse of the Insured person

. The close relative of the Insured person

. The travel companion of the Insured person, whose

travel contract is with the same Insured, and/or traveling of the
latter under the influence of alcohol, narcotics, toxic or other
psychedelic substances.

The influence of alcohol, narcotics, toxic or other psychedelic
substances is reflected in the relevant protocols/examination
documents issued by the competent authorities.
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Uynhnih, uwpynwhyubiph, wnpupl Ywd wy hngbidbwn
dhongutiph  wgnbgnigyniup  hwjwuwnynwd £ hpwywunt
dwpdhuubph Ynnuhg npjwd hwdwwwwunwufuwu
wnpdwuwgnniejntuubiph/thnpdwpuuniejniutbinh
thwuwnwpenptipnu:

9.7.2.  Uwwhnjwgpywd wudh, ytpohuhu Yung/wdnwuunt,
dnuin pwpblwdubph, Uywhnjwgpywd wudh hbun hwdwnbin
dwdihnpnnigyniu hpwywuwgunn b dhbunyu Uywhndwnph
htin  wwjdwuwghp  Yupws  wy  $hghlwlwu  wudh
huptwuwwunyjwu Ywd huptwuwwunyejwu thnpéh:

9.7.3.  Uhgntywjhu wwypRjntup, nwnhwghwyh,
nunhnulnhy Yud wy nbuwlh Jupwlh,

9.7.4.  Swpbpwhtu wnbwubph L npwug hGwnbwupubiph,
hwdwywpwyubiph, Ywpwuwhuh, denbnywjdwuubph (Grb
w)| pwu bwuwwnbudwsd sk Mwydwuwgnpny),

9.7.5. Poluwungywu  Ywd Yuwnwdwpdwt gwulugwd
dwpdhuubiph gnpénnnipjniuttiph,

9.7.6. Uwwhnjwgpwlwu wwwwhwp wbnh nibuwnu
dhindws Uwwhnjwgpqwd wudh, Jbpohupu Yung/wdniuunt,
dnuin pwpblywdutph, Uywhnjwgpywd wudh htun hwdwnbin
dwdihnpnnigyniu hpwywuwgunn b dhbunyu Uwwhndwnph
htwn wuwpdwuwghp Yupws wy Phahlhwlwu wush Ynndhg

hpwlwuwgpwd nhuwynpnipjwu Yud nhunwynp
wugnpdnipjwu,
9.7.7.  Uwwhnjwgpywd wudh, ytpohuhu Yung/wdnwuunt,

dnuin pwpblwdubph, Uywhnjwgpjwd wudh htn hwdwwnbn
dwdthnpnnigynitu hpwywuwgunn b dhuunyu Uwwhnwnph
htin wwdwuwghp Yupws wyl $hahlwlwt wudh Ynndhg
wwwhnwugpwywu wwwnwhwp nbnh niubuwnt htwn ninhn
wwwndbwnwhbnbwupwiht Yww nwubgnn  hwlwophuwywu
gnpdniutinypjwt hpwjwuwgdwu,

9.7.8. Uwwhnjwgpywd wudh, ytpohuhu Yung/winwuunt,
dnwn pwpblwdubph, Uywhnjwgpywsd wusdh hbwn hwdwwnbin
dwdthnpnnigynitu hpwywuwgunn b dhbuunyu Uwwhnywnph
htin wwdwuwghp Yupws wyl $hahlwlwt wudh Ynndhg
enhgpwiht  uwppbipny  pnubiny,  npwip  nwywpbing
htinbwupny, pwgh wiu  ntwptph, bGpp  huptuwpehnp
ntywdwpdnud £ wypnybiuhnuw)  onwsnth  Ynndhg L
Uwwhnwagpywé wudép hwunhuwunw k wyn
pwnwpwghwwu hupuwphnh nilunp, pwu
twfuwwnbugwd sk Mwydwuwagpny,

9.7.9. Uwwhnjwgpywd wudh, ytpohuhu Yung/wdnwuunt,
dnwn pwpblywdubph, Uywhnugpwé wudh htin hwdwunbin
dwdthnpnnigynitu hpwywuwgunn b dhuunyu Uwwhnywnph
htin  wwjpdwuwghp Yupws wy Shghlwlwu wudh ny
2undhgwht pngnn uwpptipny, 2wpdhswiht wwutipubpny L
glippbpl uwppbinny pngtiint htiwn, huswtiu twl Wwpwsnunny

Gt w)|

Suicide or attempted suicide of the Insured person, their
spouse, close relative, travel companion, whose travel contract
is with the same Insured,

Nuclear explosion, radiation, radioactive or other type of
infection,

their
quarantine, weather conditions (unless otherwise provided by
the Contract),

Actions of any authorities or governing bodies,

Natural disasters and consequences, epidemics,

Intentional activity or deliberate inaction by the Insured person,
their spouse, close relative, travel companion, whose travel
contract is with the same Insured, leading to the insurance
accident,

lllegal actions directly causally related to the occurrence of an
insurance accident by the Insured person, their spouse, close
relative, travel companion, whose travel contract is with the
same Insured,

As a result of flying and piloting aircraft by the Insured person,
their spouse, close relative, travel companion, whose travel
contract is with the same Insured, except when the aircraft is
controlled by a professional pilot and the Insured person is a
passenger of that civil aircraft, unless otherwise provided by the
Contract,

Flight of the Insured person, their spouse, close relative, travel
companion, whose travel contract is with the same Insured on
a non-motorized aircraft, motor gliders, ultralight aircraft, as
well as parachuting and hot air balloon flight, unless otherwise
provided by the Contract,
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enhgputiph U onwwwnhyny pnhsph hbwn, bt wy pwu
twfuwwnbudwd sk Muwydwuwagpny,
9.7.10. Mwwbpwqdwywu gnpdnnnygynibiuiph LW npwup

htuinlwupubiph, pwnwpwghwlwu hnignwdubiph L
funnynipniuttiph, gnpdwnnyubiph, dwuuwjwywu
wulwpgnipniuutiph,  hbnwoponwiubiph,  whwpblswywu

gnpénnnipjniuubiph U npwug hwnbwupubiph, teb wy pwu
twhuwwnbujwsd & Mwydwuwgnny,

9.7.11.  UwwhnJwgnpjwd wudh Ynndhg gwuwugwd ghugud
nidtipnd L fudpwynpniiubpnud dwnwynipjwu, bt wy pwu
twhuwwnbudwsd & Mwydwuwgpny,

9.7.12. Uwwhnjwgpywd wudh, yGpohuhu Yung/wdnwuunt,
dnwn pwpblwdubpp, Uywhnugpwé wudh htin hwdwwnbin
dwdthnpnnigynitu hpwywuwgunn b dhbuunyu Uwwhnywnph
htwn wuwpdwuwghp Yupws wy phahhwlwu wush Ynndhg
gwulwgwé  uwnpunny  qpwnybin,  Geb  w)  pwl
twfuwwnbtiuwd sk Muwydwuwagpny,

9.7.13. Uwwhnjwgpywd wudh, ytpohuhu Yung/wdnwuunt,
dnuin pwpblywdubph, Uywhnjwgpqwd wudh htun hwdwnbin
dwdihnpnnigyniu hpwywuwgunn b dhbunyu Uywhndwnph
htwn wuwpdwuwghp Yupws wy Phahlhwlwu wush Ynndhg
pwndap nhuyh htn Yuwdwd gnpdniutinypjwt / woluwwnwuph

htin  (wn  pYnd  npwbu ohtwpuwnp,
ElEyunpwdnunwdnn, b wyu), beb w)| pwu bwjuwwnbuyws sk

hwupwthnp,

Mujdwuwgpny,

9.7.14. nuywwnuwlwu  Swnwnipjwu  Ynndhg dnunph
dhquih Ypluwyp depddwt’ bpb uwiunpn depddwu L/Ywd
Uwuyhunud inpyws yhquih sinwpywts wduwpeyhg sh wugk
wnujwqu 6 wdhu, bpbt w) pwl Uwfuwwnbudwd sk
Muwjdwuwgpny,

9.7.15. <nhnugjwt (wyn pYnd’ wweninghly) Ywd hnhnyejwu
htin juwywd wnnnonipjut gwilwgwd Jwwnpwpwgnid,
wulwfu npw dwdlybnubphg, tipk w) pwlu twuwwnbujws sk
Muwjdwuwgnndy,

9.7.16. Uwnwduwpnidwlywu dwnwjnigyniuubiph dwwnnigdwu
htitn Juwuwyywsd wnnnonipjut guwulugwsd Juunpwpwgdwl
htinn, tipt w)| pwl bwhuwwnbugwd sk Mwjdwuwagpny,

9.717. Upw| &uwybpwyywsd wuduwgph (Yud  wudp
hwuwmwwnnn wj| thwuwnwpneh), Swdthnpnwlywu
thwuwnwpnptinh, wnniphunwlwu Jwnubph Yud

Uwwhnjwgpywd wudh wy thwuwnwpnpebph, teb w) pwu
twfuwwnbugwd sk Mwydwuwagpny,

9.7.18. Uwwhnjwgpywd wudh, ytpohuhu Yung/wdnwuunt,
dnwn pwpblywdubph, Uywhnugpwé wudh htin hwdwunbin
dwdthnpnnigynitu hpwywuwgunn b dhuunyu Uwwhnywnph
htin wwdwuwghp Yupws wy $hahlwlwt wudh Ynndhg
uywwnwlwybnh whnnyeywu U/Ywd bwuyhunud wigbjws w)
whwnigyniuubph dnunph Ywunuubiph fuwtundwu, npp Yupnn

Acts of war and their consequences, civil disturbances and riots,
strikes, mass disturbances, coups, terrorist acts and their
consequences, unless otherwise provided by the Contract,

Service by the Insured person in any armed forces and groups,
unless otherwise provided by the Contract,

Engagement in any sport by the Insured person, their spouse,
close relative, travel companion, whose travel contract is with
the same Insured, unless otherwise provided by the Contract,

Engagement in high-risk activity/work by the Insured person,
their spouse, close relative, travel companion, whose travel
contract is with the same Insured (including work of a miner,
builder, electrician, etc.), unless otherwise provided by the
Contract,

Repeated refusal of an entry visa by the consular service, if at
least 6 months have not passed since the date of the previous
refusal and/or cancellation of the previously issued visa, unless
otherwise provided by the Contract,

Pregnancy or any deterioration of health related to pregnancy
(including pathological) or pregnancy, regardless of its timing,
unless otherwise provided by the Contract,

Any deterioration of health related to the provision of dental
services, unless otherwise provided by the Contract,
identification

Incorrectly prepared passport (or other

document), travel documents, tourist voucher or other
documents of the Insured person, unless otherwise provided by

the Contract,

Violation of the entry rules of the destination country and/or
other previously visited countries by the Insured person, their
spouse, close relative, travel companion, whose travel contract
is with the same Insured, which could be the reason for denial
in entry by the consular service.,
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Ep wwwdwn hwunhuwtw] hjniywnnuwwt dwnwjnigjwt
Ynnuhg dnunph dpddwt hwdwn,

9.7.19. Uwwhnjwgpywd wudh, yGpohuhu Yung/wdnwuunt,
dnwn pwpblwdubpp, Uywhnugpwé wudh htin hwdwwnbin
dwdthnpnnigyntu hpwYwuwgunn b dhuunyu Uwwhnywnph
htn wuwdwuwghp Yupws wy phahhwlwt wush Ynndhg
wugjwinwd wygbijwd whwniejwu/whwnnieyntuubinh
opbuunpnipiwu (Juwpswywl, pwnwpwghwywu, pptwlwu, L
wjlu) fuwfundwu, npp hp hbpphu Ywpnn tp wwwnbwn
hwunhuwtuw]  hnuwwwnuwywu  dwnwnipjwt  Ynndhg
dnunph depddwt hwdwp,

9.7.20. Uwwhnqwgpnipjwu Muwjdwuwagnh dwdybnhg nnipu
wnbnh niubigws wwwnwhwpubph:

9.8. Uwwhnjwgpnnp sh ypnud ywwnwuluwuwwnyniypiniu
hjnuwwnuwlywu  dwnwjnyeiniuubiph,  wpwluwynpuwihu
puybpnipiniuutiph, wnniphutnwywt

gnpéwlwnigyniuubiph/puytipnigniuubnh,  Uwwhnqwgpywé
wudh Ywd wy $hahlwlwu Ywd hpwwpwuwlwl wudwug
Ynnuhg dwdthnpnnipjut Yugqdwlbpwdwu b hpwlwuwgdwu
htn  Yuwwyws ufuwubph  hwdwp,
twfuwwnbugwd sk Muwydwuwagpny,

9.9. 9.3.1 - 9.3.6 Ytwnbipny upywd hpwnwpdnigyntubiph
htwnlwupny dwdthnpnipjut sknwpldwu Juwwlygnigjwdp

Gpt  w) pwl

Uwwhnjwgpnnp hwwnnignud £ hbnbyw| Swiuubpp.

9.9.1.  NMinunpp L Cunwuphph wunwdutiph Uyphwwindubiph,
hjntpwungh b mpwuudbiph wdpwgpdwu hpwlwu wpdtipp, ny
wyti|, pwu Uywhnjwgpnipjutu Mwjdwuwgnny uwhdwuywd
Uwwhnjwgpwywu gnwwpp:

9.9.2. bpwlwu wpdbp Lt hwdwpynd dbpghuubiphu
sbnwpydwu  Ywd  hGunwégdwu  wpryniupnd  Nipnph L
ybpohupu  Cuwnwupph  wunwdubph  Ypwd
hwunwwnyws phpwywunt dwpduh Ynndhg  wnpwdwnpynn
nbntywupny (Upwwindup nbwpnid' Udhwpuybpnigniupg
Ywd Snip Owbpwwinphg, <ynipwungh  nbwpmd'  wndjw

wnydtpp’'

ynipwiunghg Ywd Snip Owbipwinnphg):

9.9.3. gnipwungh UL wpwuudbiph wdpwgpdwu hpwlywu
wpdtp £ hwdwpynd  ybpohutbppu  snupldwu  Yud
htitnwagdwu wprynitupnd Ninlinph b Ybpohtuhu wunwdubph
Ypws wnydbpp' hwunwwndwsd bpwdwunt dwpdup Ynndhg
wpwdwnpynn  wbnGywupny (Ppwydwunt Jwpdhuubp Gu
hwdwpynud
Udhwpuytipnigyniuubipp, <{nipwungubpp, wdpwgpnwiubipny
qpwnynn wy| puybpnieniuutip):

9.10. bpb Muwydwuwgpny
wwwhnwagpwywu

Sniphunwyuwu puytipniejniuutipp,

uwhdwujwé
Swoynypu  nu Swnwjnieyntuubnu
wdpnnonipjudp Ywd dwutwyhnpbu wpwdwnpynud £ nplk
wj wwwhnjuwgpwywt wwjdwuwgpny Ywd  wqgquhu

wwwhnywgpnipjwt dpwgpny Yud wy wnpyniph dhgngnd,

Violation of the legislation (administrative, civil, criminal, etc.) of
the state/states visited in the past by the insured person, his/her
wife/husband, close relatives, other natural person traveling
together with the insured person and signing a contract with the
same policyholder, which in turn could be a reason for refusal
of entry by the consular service;

Accidents occurring not during the term of the Contract.

The Insurer is not liable for errors related to the organization
and implementation of the trip by consular services,

transportation companies, travel agencies/companies, the
Insured person or other natural or legal entities, unless

otherwise provided by the Contract,

Under the cancellation of the trip as a result of the events
specified in clauses 9.3.1 - 9.3.6, the Insurer reimburses the
following expenses:

The actual cost of the traveler’s and family members' airplane
tickets, hotel and transfer reservations, but not more than the
sum insured of the Contract.

Real value is the penalties incurred by the traveler and their
family members as a result of the trip’s cancellation or delay
with a certificate provided by the authorized authority for an
airline ticket - the airline or travel agency, for a hotel — the hotel
or travel agency).

The real value of the hotel and transfer reservation fees is the
penalties incurred by the traveler and their family members as
a result of the trip’s cancellation or delay, confirmed by
documents provided by the competent authorities (competent
authorities are travel agencies, airlines, hotels, other booking
companies).

If the insurance coverage and services specified in the Contract
are provided in whole or in part by any other insurance contract
or national insurance program or through another source, the
traveler has the right to submit only those expenses that are not
subject to compensation under such contracts or sources.
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Ninunpp hpwyntup niuh ubipluwjwgut dhwju wju dwfuubipp,
npnup hwnnigdw Gupww 6 tdwt wy wwydwuwgnpbipny
Ywd wnpjnipubipny:

9.11. Uwwhnwgpwlwu  pulybpnigniup - Jwupnn &
gwulugwé dwdwuwy hp ubthwlywu dhongubiph hwoyht b
wnwug MNuwjdwuwghpp  fuwfunbint pwytp’
hhdpnud
pulwd Ynpuinh Ywd hpwnwndnygjwu gdny Ninunph wuntuhg
nput Bppnpn wudhg  hinfuhwinnignud Ywd - Gpwgtuhputip
unwuwnt hwdwn:

Ywuwnwnb
wwwhnugpwywu wwwwhwph  wnwowlwint

9.12.  Unyu NMuwjdwuwgnpny skt hwwnnigynid®

9.12.1. Swfuubp, npnug  wwwhndugpnuwip  wnwyb
jnipwhwuwny £ Jwd  hwwngynd £ npul wy
wwwhnwagpwywu wwjdwuwagpny Yuwd

wwwhnjwgpnipjut whwnwlywu dpwgpbipny,

9.12.2. wjuwhup nbwpbph Yuwwlgniyegjudp tbplujwgywsd
hwjwinbip, npnup wbinh Gu niubigh] Swuwwwphnpnnie)niuhg
htuwn,

9.12.3. Ujuwhuh Ninunputiph Ywd Cunwuhph wunwdubph

Ynndhg  ubpyuywgywd  hwpnbipp, npnup  sniubi
UwwhnJwagpnipjwu Mwjdwuwghp,
9.12.4. gwulugwd Bwuwwwphnpnniinty, npp

wwwnyppyt ud ppwlwiwgyby b hwlwnwl pdolwlu
gnigdw,

9.12.5. Swulwgwd BSwuwwwphnpnnyeintu, nnp
dhunnwiuwynp denuwnplyyt b pnidogunipnit uwd hwinnignid
ulnwuwint bywwnwyndy,

9.12.6. Swulwgwd wwwwhwp, nph nbwpnd Ninpunpp
Unghn-19 npwlwu wwwwufuwu £ unwgl) twl 24tipeh
onpjwuhg 7-hg dhusl 60 op wnwy,

9.12.7. gwulwgwd Swuwwwnphnpnniegntu, npu wdpwagnybi
E Ninunph Yuwd upw Cunmwupph wunwdh hwdwp' Ynghn-19
wfunnpnoniihg hbwnn,

9.12.8. nput  hwlwophuwlwu Yud
hwywophuwlwu gnpéniubinyejwt thnpéh hpwlwuwgnud,
9.12.9. Mwwwhwphg wybh pwu 90 (hutuniu) op hbwn
ubpywjwgnpwsé hwynbipp,

ghpdniutinieiniu

9.12.10. gwulwgwd hwywn, npu wnwewgby £, tpp Ninunpp
dwuwwwphnpnb £ dh Gpyhp, npp Upnwpht Snpdtiph
uwfuwpwpnieniup  hwywnwpwpb £, npybu ng wwwhny
dwuwwwphnpnnijwtu Bpyhp,

9.12.11. Cwywnbip, bGpp wnip.owbipwwnnpp, gnpdwlywip Yuwd
w)| mpwuuwnpuwihu dhongubip npwdwnpnn puybpnieniup
nwnwnpbgunwd £ gnpdniutinye)niup:

9.13. Mwwwhwph wnbnh niubuwnt nwpnid, npp Yupnn
pbint| unyu YYywjwagpny Uwjuwwnbuwd hwjwn
ubpywywgutiiniu,  Uwwhndwnhpp,  Nuunpp Ywd  hp

The insurance company may at any time, at its own expense and
take
compensation or guarantees from any third party on behalf of

without breaching the Contract, steps to obtain
the traveler for the loss or event related to the occurrence of
the insurance accidents.

Under the contract, the following are not compensated:
expenses, the insurance of which is more unique or are
compensated by any other insurance contract or state insurance
program,

claims made in connection with events that occurred after the
trip,

claims submitted by traveler or family members who do not have
an insurance contract,

any travel booked or undertaken against medical advice,
any travel intentionally undertaken for the purpose of obtaining
medical treatment or compensation,

any accident in which the traveler received a positive COVID
response between 7 and 60 days prior to the date of the flight,

any trip booked for the traveler or their family member following
a diagnosis of COVID,

any illegal activity or attempted illegal activity;
Claims submitted more than 90 (ninety) days after the accident,

any claim arising when the traveler has traveled to a country
which the Ministry of Foreign Affairs has declared as an unsafe
travel country,

Claims, when the travel agency, agent or entity providing
transportation vehicles ceases its operations.

In the event of an accident, which may lead to the submission of
an claim application provided for in this policy, the Insured, the
traveler or their representative should call "EFES" ICJSC
(+374 10 700 800).
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ubipyuywgnighsp whwnp £ quuquhwpbu «ESEU» UPPL
(+374 10 700 800).

9.14.  Uu nbwpnud, Gpp hwywn ubplujugunnp guwuljwuntd
E EGyupnuwiht twdwyh  dhongny  Yww  hwunwnb)

htnwfunuwjht funuwygntipjwu dhongny hwjn
ubpyuwywgubinig htwnn, wwyw tw Ywpnn £ juwwy hwunwnbg
ognwgnnpdtiiny htiinlbyw EiYunpnuwhu hwugtu

(info@efes.am):

9.15.  NMinunpp wbwp £ wnwoht hbpphu uwnnigh hp
wwjdwuwgph  duwybpwynwp b hwdwwywwnwufuw
pwdhuubipp, wwjdwuubpp, npnyputipp b puwgwnnygniuttipp,
hwinqytint hwdwp, np wju hush hwdwp wwwnpwunynwd b
hwjn  ubpyuwjwgut, hwwngdbne £ Swulwgwd hwjnh
pwywpwpdwl hwdwp wuhpwdtion Yihup ubplyuwjwgut).

. puophuwl hwahy-wwpwupwantipp,

. Ugphwwinduh dbnppbpdwu Jéwpdwu wunnppwgph
puophlwlyp,

. Ugphwwnndubipp,

. Uudp hwuwnwinnn hwuwnwpnptipp,

. Cunwupph  wunwdubph  punwubywu  YJuwp
hwywuwnnn thwuwnwpenpebnp,

. Stnbywup  ppwdwunt  Jwpduhg'  Udhwwindup

Gbinppbipdwu, npw Sdwfjuuh W ninunpubiph Ynndhg sybipeh
pwgpennuwl ybpwpbinjuwy,

. Minunph - Wwuwynpws Yuwyugws 2dtpph pnnp
Ninunpubiph guiyp,

) Uwwhndwgpnnh wwhwuony' wy| thwuwmwpenphbp:
9.16.  Muwjdwuwgph nwnwnbgdwu wwpwgwjntd,
Awdthnpnniejw stinwnpynid b hbinwagnud dwdynyeh hwdwn
Jbwpywd wwwhnqwgpwybwpp hwdwpynid E
Uwwhndwgpnnh Ynndhg wdpnnonipjudp Juuwnwljwd W
Gupwlyw st ybpwnwnpédwu:

9.17.  owdynyeny uwhdwuynd k Gupwuwhdwlwsw'
intpwpwugnip nbwph hwdwp b Mwpdwuwgph dwdybinp
hwdwp hwdwpuwnu 3,000 Gypnjhu hwdwpdtip << npwdh
swihnd' punwpph jnipwpwugnn wunwdh hwdwp, Gpb
ytipshuubipu unyuwbiu niubighip Gu unyu dwéynypep:

When the applicant wishes to contact via e-mail after submitting
the application through a phone conversation, they can contact
using the following e-mail address (info@efes.am).

The traveler should first check the wording of their contract
and the relevant sections, terms, conditions and exclusions to
ensure that what they are claiming compensation for will be
covered. In order to fulfill any application, it will be necessary

to submit:

. original invoices,

. the original receipt for the purchase of the airline
ticket,

. airline tickets,

. identification documents,

. documents certifying the family relationships of family
members,

. information from the competent authority regarding

the purchase of the airline ticket, its cost and the passengers
missing the flight,

. list of all travelers of the planned and completed flight,

. other documents at the request of the Insurer.

When terminating the Contract, the insurance premium paid for
the coverage of Travel Delay and Cancellation is deemed fully
recognized by the Insurer and is not subject to return.

The aggregate sum insured of this Additional Coverage is EUR
3,000 for each and every case for each family member, if they
also have this Additional Coverage, if not otherwise provided by
the Contract.
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