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1. cuLIcuLNr, HrNh3ELer

1.1, Unyu' Uswlgnipjwu wwwhnjwgpniypjwu Ywunuubpp
(wyunthbiin® Ywunuubp W/Ywd NMwjdwuubn) dowyjws Gu
Lwjwuwnwuph  Lwipwwbinnypjuu  opbuunpnipjuu W
gnpdnn hpwywywu wywnbph hhdwu Yypw, b uwhdwunid Gu
<< wmwnwdphg nnipu Gwdthnpnnn $hghljwywu wudwug
pdowywu U wy  Swluubph  wwwhnjwgpnipjwu
hpwywuwgdwu punhwunyp Yuwpgp, b hwdwpynd Gu
wwydwlwagnbiph

dlywywahp)

Uswlygnipjwtu  wwwhnjwgpnipjwu

(wjunthtiun' Muwjdwuwghp U/Ywd

wupwdwubh dwup:

UdrL-u
Ywuph

1.2.Unyu  Ywunuubph hwdwdwjiuy  «EDGU»
ppwlwuwgunwd  F wwwhnjwgpnipgniu ny
wwwhnjwagpnipjwi htnlyw) nwubpny’

U) Uswlygnipjwt wwywhnjwagpniejntu,

R) Shuwtuwywu nhuytph wwwhnywagpnieintu,
%) Ydpwiun ywwmwhwpubiphg wwywhnjwagpnijniu:

1. GENERAL PROVISIONS

1.1. These rules for assistance insurance (hereinafter
referred to as the Rules) are developed in accordance with
the legislative and other regulatory legal acts of the Republic
of Armenia and determine the general terms and conditions
for insurance of medical or other expenses when traveling
outside of the Republic of Armenia (hereinafter referred to
as abroad) and are an integral part of assistance insurance
contracts concluded on the terms of the Rules.

1.2 The insurer, under the terms of the Rules, carries out

voluntary insurance related to the classification of the
following types of insurance:

A) assistance insurance,

B) insurance of financial risks.

C) personal accident insurance

2. unu<nyuarniheE-3utL UNKA3L6US

2.1. Unyu Ywunuubphu  hwdwwwwnwufuwu  Yupdwsd
wwwhnjwgpnipjwt wwjdwuwgpbpny Uwwhndwagpnn k
hwunhuwund  «EDEU» UPPL-UT LL YR gpwugdwl
hwdwp' 14, wnpwd 25.07.2023p., Uwwhnjwgpnnh

wwounnuwlwu Ywjp - www.efes.am:

2.2 Unyu Ywunuubpp hwdwswju' Uwwhnjwnhp Ywpnn Gu
hwunhuwtuw| pwnwpwghwywu hpwyntuph unipjlnutipp
(gnpdniuwy $hgpluywu b phpwwpwwywu wushup,
whbwnwlwu dwpdhuubp, onmwpbpypw wbwnnyeniuubp, W
wjju):

2.3. Uywhnjwnhpp hpwyntup niuh wwjdwuwghpp Yupb
Gppnpn wudwug hwdwp (wwwhndwgpywé wudhup): Gpb
Uwwhnwnhpp hwunhuwund £ Uywhnjugpywd wug,
ytipohuhu pninp hpwyntupubipu nL
wwpwnwlwunigyniuubipp wnwpwdynd Gu uwl
Uwwhndunph Ypuw:

www

24, Muwjdwuwgnpny
$hahywywu wushup Gu:

Uwwhnwagpywsd wudhup

2. INSURANCE SUBJECT

2.1. For the insurance contracts concluded under the
Rules, "EFES" CJSC is the Insurer, registration number at the
CB of RA - 14, issued on 25.07.2023, website of the
Company - www.efes.am.

2.2 Under the Rules, subjects of civil law (capable natural

and legal persons, state bodies, foreign countries, etc.) can
take the role of Insured.

2.3. The Insured has the right to conclude contracts on

behalf of third parties (the Insured persons). If the Insured
person is also the Insured, the rights and obligations of the
former apply to the latter as well.

2.4. Under the Contract, Insured persons are natural

persons.
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25. Muwpdwuwghpp hwdwpynwd £ Yupdws hognin

Uwwhnwagpywéd wudh, et Mwjdwuwgnnid wj] Swhwnnt
upywd sk Uywhnwgpwd wudhg tnwppbipynn wj wudh
Cwhwnnt kNt wwpwagwynw, ubpwnywy, tpb Cwhwnnt £
wwwhnjwgpywd wud  shwunhuwgnn  Uwwhnwnhpp,
wuhpwdbtpnm £ Uwywhnjugpyws  wush  gpwynp
hwdwawjunieniup:

Uwywhnjwgpywd  wush dJwhdwu nbwpnd, bpb
Muwypdwuwgpnd wj Cwhwnnt updwd sk, Cwhwnnt Gu
hwunpuwund  Uwwhnjwgpywd  wudh  oppuwlwu
dwnwuqutipp:
Uwwhnwagpwywu wwwnwhwph htitmbwupny
Uwwhndwgpwd wusdh dnin wnwowgwsd Swfuubph
hwwnignudp  Ywpnn £ hpwlwuwgytp  wudhowwtiu
Uwwhnjwgpywd wushu' ytipshuhu
puwynypuwu  Jwip Ybpwnwnuwing hbwnn,

donwywu
Yud  wyy
Yuqdwybpwnipjwu (wjunthtin' Ugwlygdwu Ybuinpnu), npp
Yuqgdwybpwb unyu  Ywunuubpny
Uwluwwbujwsd  Swnwynigniuubpp bW wbnnud - Ybwipk
Swluubipp:

L  dwwngb] &

2.5. The Contract is concluded in favor of the Insured,

unless another Beneficiary is mentioned in the Contract. An
insurance contract in favor of a person who is not the
Insured person, including in favor of a Beneficiary who is the
Insured, but not the Insured person, may only be concluded
with the written consent of the Insured person.

In case of the death of the Insured person, the Beneficiaries
shall be the heirs of the Insured person, unless the Contract
provides another Beneficiary.

Reimbursement of the expenses from an insurance accident
of the Insured person can be made by a direct payment to
the Insured person after returning to their place of
permanent residence or to other entity (hereinafter
Assistance Center) that arranged, provided and paid for the
services prescribed by the Rules.

3. unu<nyuarnr@3UtL OR3LUS

3.1, Unyu Ywunuubpny wwwhnjwagpnigjut opjtihun bLiu
hwunhuwund gnypwjhu gwhbpp, Yuwyws.

311 Pdywywu U oguntpjwu
Yuqdwlbpwdwu L (pd2ywywiu
Swnwjniuginiuutip), win pYnwd® funphpnwwnynigyniuutiph,
uwhdwuqwd — wy|
Jéwpdwu hbw, ubpwnw $hghlwywt wush wnnneontejwu

nbnnpwjpwjhu
dwwnnigdw

Muwjdwuwgnpny Swnuwynipniutbiph
Jwwpwpwgdwu hbGwnbwupny wbnh nwubgwsd pnidw-
wnpwuuwnpunwiht dwfuubph hbwn:

3.1.2. Shahlwlwu wudwug'

wfuwwnbujwd wuywufuwwbubh dwfuubph hbw, win
pynu'  hbwndwhnt  nbwywwphwghwih  Yuqdwybpwdwu
Swluubiph Jéwndw, Uwwhnwgpywsé wudh
dwuwwwphpu inbfuuhywywu wowlgniejwu
Ywqdwybpwdwu, ppwjwpwiwlwu funphpnwwnynipjwu

Muwydwuwgpny

SwnwjniRjwu yéwpdwu hbw:

3. INSURANCE OBJECT

3.1. In accordance with the Rules, the insurance objects
are property interests related to:

3.1.1. The expenses for the organization and provision of
medical and pharmaceutical care (medical services),
including consultations and other services prescribed by the
Contract, as well as medical transportation costs, due to

deterioration of an individual’s state of health .

3.1.2 The unforeseen expenses of individuals prescribed by

the Contract, including expenses associated with the
payment of organization of posthumous repatriation, the
payment of organization of technical assistance on the road,
the payment of organization for receiving legal assistance.

4. uu<vuvnrusere, uUmud<nduaruuuu
nhuusre, UNudNdusruuut nusucurvsre

41. Unyu Ywunuubph 2powtwynid ogunwgnpdynid bu
hbwnlyw| uwhdwunwiubpp.

4. DEFINITIONS, INSURANCE RISKS, INSURANCE
ACCIDENTS

41, Within the framework of the Rules, the following
definitions are used:
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4.1.1.Ugwlgdwu yGuwnpnu - dwutwghwnwgywsd
Ywqudwybpwnip)niu (puytipnipe)niu), nph
Juybpwwwjdwuubpp ubpyuwywgywd Gu

wwwhnwgpnigjwtu  Nwjdwuwgpnd  Jud  dywjwgpnid
Whwd Uwwhndwgpnnh  wwownnuwlwu Yuwjpnd, npp
Uwwhnwgpnnh  wwwybpn phpwlwuwgund £ unyu
Ywunuubipny Uwjuwwnbuwd Swnuwjnypniuubph
dwwnnignudp:

4.1.2.f3tpUW dwpnwwnwnp wywndbptuw - dhusl 3,5 mntuw
pw2p U qupnpnp ubpwnyw) dhusk 8 Uuwwunbin niubkgnn
wywnndbipbuw, npp niup hwdwwwunwufuwu
thwunwpnpwynpwsd gpwugnid, U  Uwwhnjwagpnnh
Uswlygdwtu YbUnpnu nhdbnt wwhp npnipjudp gunuynd
hpwywywu swhwgnpddwu Jby:

4.1.3.<pJwunnigjwu hwulwpdwyh upwgnud, wjn pynd
pniuwynpnd - hpquunnigntu, npu h hwjn £ GYL|
hwulwpdwyhnpbu Uwwhnjwagpniejwu Ylwjwagnph
gnpdnnnipjw pupwgpnd U wwhwuond £ wuhwuwwn
WYwd wpnwlwng pdolwywu dhowdwnnipntu, win pyntd
Uwwhnjwgpwsd wudh dwhwu hwugbgunn' wwjdwuny,
np  Upwd  ppwnwpdneniup - wbnh £ niubgh
Uwwhnwagpywd wudh Ynndhg Muwjdwuwgpny
uwhdwujwd wwwhnjwagpnipjwt wwpwdpnud guuybint
dwdwuwy, Mwjdwuwgph gnpdnnniejwl pupwgpnty:
4.1.4.Ypwhun wwwmwhwp - wpunwpht, Jupbwdwdytun
(dpusle dp pwup dwd), sdnwnpqws, wulwuluwwnbubih
wwdwuubph L hwugqwdwupubph qniqunhwndp, wn
pynd' utuwy pd2jwlywu dwuhwnijwghwubnp,
wuwdhjwywnpy onyp, unip pniuwynpnudp, ouswhbinéndp,
opwhtindnudp, dwpdup gbpuwnbgnudp Ywd wnwpwgnidp,
wjpqwéputipp, W wyu, npnug nbwpnwd Uwywhnwgpywd
wudh Ywdphg wulywiu dwpduwlywu yuwuwdpubph Yuwd
wnpuhl wagnbigniejwu htnbwupny Yuwu § hwugynd upw
wnnnonijwup,  Ywd  uwhdwuwdhwlynd £ upw
dniuyghnuwinyeyniup (nwnunw £ hwodwunwd), Ywd ypw
E hwuund  upw  dwhp, wwpdwuny, np  Upqwsd
hpwnwpéanipntup wtinh k niubgh] Uwywhnjwagpywsd wudh
Ynndhg Mwjdwuwgpny vwhdwuywsd wwwhnjwgpnipjwu
wwpwdépnud  quugbint dwdwuwy,  Mwjdwuwgph
ghpdnnniejwl pupwgpnL:

Utuw] pdoywywt dwupwniyughwubpp hwdwpynd  Gu
ndpwfuwn dhwju Gt wnyw &
Uwwhnjwgpywd wudh wnnnonipjuup  wwwnbwnywd
Fwlwu b wunwnuwih yuwup Yud dwhywu b npwug dhole
nwww-pdoyulwu  thnpdwplunyejwu
hphdwu Ypw
wwnbwnwhbunbwupwiht Yuw:

wwwnwhuwp,

L nwuwywu
npnadwu hwuwnwwnywsd
Ydpwlun ywnwhwp s6U hwdwpynud hhqwunnigyniuubpp
Ywd npwug pwpnwgnwubpp  (huswbu  wfuyhunwd
wfuwnnpnaywd, wjuwbu n] wnwohu wugwd
hwjnmuwpbpgws), huswbu twl wju hhqwunniegniuutpp
Jwd npwug pwpnuwgndubpp,
(Qqupgwgt]) Gu wpuwphu gnpdnuubph  wgnbgniejwu
htnbwupny, wn pYnw uwl' upunwdywup hu$wplunp,

npnup  wnwywghb|

41.1. Assistance center - a specialized organization
(entity), the details of which are specified in the insurance
contract or Policy and (or) on the official website of the
Insurer, which, on behalf of the Insurer, carries out the
services proscribed by the Rules.

41.2.  Passenger vehicle - a car weighing up to 3.5 tons
and having not more than 8 seats, including the driver, with
proper registration documents, which is in operating state at
the time of contacting the Assistance center of the Insurer.
41.3.  Sudden acute illness, including poisoning - a
disease that has unexpectedly surfaced during the validity of
the Insurance Policy and requires the provision of immediate
and (or) emergency medical care, including resulting in the
death of the Insured, provided that the specified event
occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period

of its validity.

41.4. Personal accident - an external, short-term (up to
several hours), unintentional, sudden confluence of
circumstances and conditions, such as: wrongful medical
manipulation, anaphylactic shock, acute poisoning,
suffocation, drowning, body freezing or overheating, burns,
etc., as a result of which the Insured person's health is
harmed due to bodily injuries or toxic exposure, or their
functionality becomes limited (they become disabled) or die,
provided that the specified event occurred during the stay of
the Insured person on the insurance area specified in the
Contract, during the period of its validity.

Wrongful medical manipulations are considered personal
accidents only if a causal relationship was established based
on forensic examination on the connection of the substantial
and irreversible harm caused to the health of the Insured
person (or their death) and the medical manipulation, and a
court order.

Diseases and their complications (both previously diagnosed
and newly detected) provoked by external factors, including
myocardial infarction, stroke, aneurysms, failures of organs,
congenital defects of organs do not constitute a personal
accident.
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glfuninbinh  Ywpdywsdp,  wubphqdubpp,  opquuubph
dniuyghnuw] wupwywpwpnyeiniup, opqwuutph puwdhu
wpwwnubpp:

415 £pnupy hhqwunnipjwu upwgntd -
Uwwhnjwgpnipjwu dwdybnh pupwgpnid Mwjdwuwgnpny
ugwd Uwwhnjwgpnigjwt  wwpwdpnd  wnnnontpjwu
hwuywpdwyh unip Juwnpwpwgnu® Yuwywsd twiulyhunwd
niubigwsé ppnupy hhqwunnieniuutiph W/ywd
wwpennghwubph htwn, win pYnd’ Yhuwnwubph, fungbiph W
pwpbph gnjwugneniututph hbw, W npp wwhwuend k
wuhwwwn b wuhbunwagbh pdoyuwlwu oqunipiniu, wn
pynd' hwugbgptp £ Uwwhndugpywd wudh dwhyw,
wwjdwuny, np upqwd hpwnwpénieiniup wbinh £ niubkgh|
Uwwhndugpywd wush® Muwpdwuwgpny  uwhdwudwsd
wwwhnwgpnigjwt  dwdybunnd b wwwhnjwgpwlwu
wnwpwdpnid:

4.2. Uywhnugpwwu nhuy £ hwdwpynud Gupwnpbh

hpwnwpénipntup, nph wnbnh nwbuwnt nbwph hwdwp
Yupynud £ unyu Mwydwuwghpp:

4.3. Uywhnjwgpwywu wwwwhwp £ hwdwpynd unyu

Ywunuubiph 4.4 ytwnny uwhdwuywsd
hpwnwnpénteniuutipp, npnup hwugbgunud Gu
Uwwhndwgpnnp'  wwwhnjwgpwlwu  hwwnigdwu

wnpwdwnpdwt ywpuwynpnygjuup:

Uwwhnjwgnpnipjutu Mwjdwuwghpp Ywpnn £ Yupyb 4.4
ytwnw  upwd hpwnwnpdnyeniuubiphg  huswbu  dbyp
hwdwp, wjuwbu npwug wwppbp hwdwygniejniuubpny:

44. Unyu Ywunuubtipny Uwwhnjwgpnnnp
wwwhnwagpnipjwt - Mwjdwuwagpny  wpwdwnpnd |
wwwhnjwgpwlwu dwdynyp' htnlyw| nhuytiph hwdwp.
441.  «Pndoquniginiu» - Uwwhndwgpwd  wudh

hwulwdwyh  unpp  hpduunnipywu,  wn  pYnd’
ppnupy  hpwunnigywtu  upwgdw,
ndpwiun wwwwhwph, Uywhnjwgpjwd wudh dwhyjwu
htnbwupny pdolwlywu Ywd wy Swnwjniginty unwuwint

pniuwynpdw,

hwdwp pdojwlwu YGunpnu Ywd w)p hwuwnwwnnieniu

nhdtint  hbnbwupny  wnwowgwsd  wulwufuwwnbubih

Swfuubph  wnwowgnw,  huswybu  twb  Yuwwdwd
wwwhnwgpnipgjwtu  MNwjdwuwgpny  bwluwnbuywd
Uwwhnugpwé  wudh  Ynndhg  wpunwuwhdwunid
guuybint pupwgpnid wy hwugqwdwupubiph htiw:

4.42. «Ppwjwpwuwywu funphpnwwnyniejwu
Yuqiwybpwdwu wowlgnipniu» - hpwywpwup
funphpnwwnynijwu unwgdwu htin Yuwywd

41.5.  Exacerbation of a chronic disease — during the
period of validity of the Contract and in the territory
specified in the Contract, sudden and acute deterioration of
the state of health, connected with a previously existing
chronic disease and (or) pathology, including the formations
of cysts, ulcers and stones, that require immediate and
emergency medical care, including those resulting in the
death of the Insured person, provided that the specified
event occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period

of its validity.

4.2. In insurance risk is a foreseeable event, for the
occurrence of which the Contract is concluded.

4.3. An insurance accident is an event from the ones specified

in clause 4.4 of the Rules that leads to the Insurer's obligation
to provide insurance compensation.

The insurance contract can be concluded both for one of the
events mentioned in clause 4.4, and for their various
combinations.

4.4. In accordance with the Rules, the Insurer provides

insurance coverage under the insurance contract against the
following risks:

4.41. "Medical Assistance" - the occurrence of unforeseen

expenses due to contacting a medical and other institution in
connection with a sudden acute illness of the Insured person,
including poisoning, exacerbation of a chronic disease, a
personal accident, the death of the Insured person, requiring
medical and other assistance, as well as in due to other
circumstances stipulated by the Contract, when the Insured
person is abroad.

4.4.2 "Assistance in receiving legal advice" - unforeseen

expenses associated with obtaining legal advice, as well as
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wulwufuwwnbubih Sdwfuubin,
Uwwhnugnpywsd  wush'
wnwpwdpnud gunuybint pupwgpnd hpwywpwuh Ynndhg
ppbwywu U pwnwpwghwywu hwigbph  hpwjwywu
ogqunipjwu dwfuubip:

443. «Bwuwwwphht wbfuuhuwlwu  wewlgniejwu
Ywqdwybpwnw» - fFhpl dwpnwwwp wynndbpbuwih

huswbu uwl

ownwpbpynpw  whwnnyjwu

FJwynuwghwih  WYwd  Jupnpnh L ninbnpubiph
wnbnwipnfudwt  wulwufuwwbubh  dwhuubpp' Yuwywsd
wywnndbpbuwgh owhwgnpddwu Ywd

Swiuwwwphwwpwuuwynpuwiht ywwnwhwph wpnyniupnid
npw  wnwudht  wgpbquwubph, hwdwlwpgbph  Yud
dwubiph fuwthwudwtu hbw, npnup pny| s6U mwhu wndjw;
dbiptuwhu hupunipnyu mbnwownpdyb:
444  Lpwgnghs  Swdlnypubp'

Ywunuubphu  Ypg <Lwybyws 1-p’
Uwwhnjwagpnipjuu Lpwgnighs Swdynypubiny»:

hwdwdwiu  unyu
«Uswlygnipjwu

45. Ywunuubpny 44 LUtwnd wwwhnjwgpwlwu
wwwnwhwp s6U hwunhuwunw b Gupwlw s6U dwfuubpp.

4.5.1. Ywwywsd ppnupYy hhjwunnipniuutiph pniddwu hbwn
(pwgwnnipjwdp upwgnuiubph nbwpnd  wuhbwwaégbih
pnidoquntjwu odwfuutiphg), huswtu uwl
hhqwunnieyniuutipp, npnup  hwjnuh  Gu  bnt
Uwwhnwgpnigjwu Yywjwaghpp Yupbint wywhpu, huswbiu
twl twpupwtu Uwwhnjwgpnupjuu Yhwjwghpp Yupkip
wniw Bnwé hhywunnieniuubph hbwn, wulwiu upwuhg
ppwywuwgyt) £ pndnd, pE ny (wn pYnW Yuwywsd
pwpbiph, tungtiph, U w) gnjugnyeniuutph wnwowgdwu
htw),

452, Ywwywd dphush wwwhnwgpnigjwu dwdybinp
uyhgpp  wnlw  hphqwunnugyniuubph,  Juwuywdpubiph,
yphtwyubiph htiw, Yuwd Yuwwyws dhusl
wwwhnywgpnipjwu uyhqp Yuunwnpyws pniddw htiw,
453. Ywwywséd wwwhnjwgpywd wudh wnnnonipjwl
Juwpwpwgdwu Ywd Jwhjwu htwn' nbnudhongubiph
punniudwt  hbwnbwupny, win  pYnd’  Uswlgdwl
4tuinpnup Ynndhg ninnnpnywid pdaih Ynndhg sgnigyws
ntinwdhongutip, btebt w) pwtu  Uwuwwnbudwd sk
wwjdwuwgpny,

454, Ywwylwd wwwhnjwagpywsd wudbh wnnnonypjwu
Juwpwpwgdwt Jwd dwhywu hbwn wjiu nbwpnid, beb
dwuwwwphnpnniejniup Uwwhnwgnpywsd wudh
wnnnonypjwu yhdwlhg Glubiny bnti & hwlywgnigjws,

legal assistance in the investigation of criminal and civil cases
during the stay of the Insured person in a foreign state.

443, "Technical assistance on the road" - unforeseen

expenses for the evacuation of a car and (or) the
transportation of the driver and passengers due to the failure
of individual units, systems, components and devices of the
vehicle as a result of its operation or a traffic accident that
does not allow the vehicle to start or continue to move
independently.

4.4.4 Additional coverages in accordance with Appendix 1 to

the Rules "Additional coverages of assistance insurance”.

4.5. According to clause 4.4 of the Rules, the following are

not recognized as insurance accidents and the incurred
expenses are not covered:

4.5.1. Treatment of chronic diseases, apart from expenses
for the provision of emergency medical care in the event of
an exacerbation of a chronic disease, as well as diseases
known or existing at the time of or prior to conclusion of the
Contract, regardless of whether they were treated or not
(including associated with the formation of stones, ulcers,
etc.),

4.5.2. Diseases, injuries, conditions that existed before the

start of the insurance period, or related to the treatment that
the Insured person underwent before the start insurance,

4.5.3. Deterioration of health or death of the Insured person

in connection with use of medications, including those that
were not prescribed by a doctor advised by the Assistance
center, unless otherwise provided by the Contract,

4.5.4. Deterioration of health or death of the Insured person

if the trip was not advised due to the state of health of the
Insured person,
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4.5.5. Utunnpnohs (nhwgunuwnhly) dwuhwniyughwubiph
(win  RYnuW  funphpnwwnynieniuubph W [wpnpwwnnp
htnwgnuniniuutiph) W yipwhuyhs quundubph’ wnwug
hwonpnnn pniddwu:

4.5.6. Uughngpw$hwjhu, huswybiu twl upnph b wunpubiph

yhpwhwwnigjwtu hbn Yuwywsd Swiuubpp, win pynid
wughnwwuwnhywt, untunwynpnidp, ontinmwynpnidp, b
wjlu, unyupuy bpb npwiug wuglwgdwu hwdwp wnlw Gu
pdoywlywu gnigndubp: Wu nbwpnwd, Gpp punhwunip
hwoyhg huwpwdnp sk wnwuduwgubp  Jbpnujwy
dwupwniwghwutph  dwfluubipp, npwug  Swfuubpp
hwodwpyynwd Gu  hhjwunwungnd quuybint  wnweht
Gpynt opyw swihny (Yhpwhwwinigywt op L npwu
hwonpnnn on) W hwuynw Gu punhwunip hwayh pyhg:

4.5.7. Ouyninghwlwu hhywunnigyniuubph W/{wd npwug

htwnlbwupubiph pniddwu htwn Yuwywsd dwiuubpp, Geb w)
pwl bwfuwwnbujwd sk wwjdwuwgpny,

45.8.  Pwpnpwl  unpwgnugnieniuubph  pniddwu
Swhuubpp'  wulwfu  Upwupg  Uwwhnjwgpdwsd wusp
Uwfupwt  Gwdthnppnigintup - wbgwy  Ep ndjug

hhywunnigynitupg, L ny, tipt w)| pwu twuwwnbudwd sk
Muwjdwuwgpny,

4.5.9. Upuwjhu wpdwédpubiph b nynpwdwunwlwgnyu
Gwnwaquw)rubiph wqnbigniyejwdp dwoyh Yupney
thnihnfunieyniuubiph pniddw hbn uwwywd dwiuubipp, Geb
wj| pwt bwfuwwnbuywsd sk Mwydwuwagnpny,

4510. Uwwhnwgpwéd wudh Ynndhg  wjuwhup
pdolwlywu dwnwniejniuutphg ogwundbint hbwn uwywsd
Sdwfuutinp, wwyws kU hwulwpdwyh
hhquwunnigjwtu Ywd ndpwiun wywwwhwph h hwjn quint
htu'  wpndpwywhy  dhongwnnuiubp L punhwunp
pdoywlwu hGwnwgnunnieyniuubin,

npnup

4511, Ywwywd hnpnigjwu Jupdwu b npw punhwwndwu
htn'  wulwfu npw  wunnnyeniuhg,
Uwpuwwnbuywéd sk Mwjdwuwgpny,
4.512. Ywwywsd GpGfuwip
htwnduunwywu fuuwdph hbw, bl w)| pwt bwfuwwnbudwd
sk Mwydwuwgnpndy,

4513, Ywwywd hnhnpjwt wweninghwywu pupwgph,
hnhnipjwu pupwgpnd wnwowgwd pwpnnieiniuubph htw'

Get w) pwu

duunogunijwu L

wuywfu npw wnlunnnieintuhg, pwgwnnipjwlp
wnunwpguunwjhu hnhniejwu nbwpnd 2wy
pnidoqunipjwl dwluubtiphg, teb w)| pwu wuwwbuyws sk
Mujdwuwagpny,

4.514. Jdbubpwlwu hpqwunnigyniuubph, wnwybjwwbu
ubinwwu Swuwwwphny thnfuwugynn

4.5.5. Diagnostic manipulations (including consultations and

laboratory tests) and follow-up examinations without further
treatment,

4.5.6. Angiography, as well as the costs associated with

operations on the heart and blood vessels, including
angioplasty, stenting, bypass, etc., even if there are medical
prescriptions for their implementation. If it is impossible to
partition the cost of the abovementioned manipulations from
the total bill, their cost is taken as the first two days of
hospitalization (the day of the operation and the next day)
and is deducted from the amount of the final bill for
hospitalization,

4.5.7. Oncological diseases and/or their consequences,

unless otherwise provided by the Contract,

4.5.8. Benign tumors, regardless of whether the Insured

Person was aware of the disease before the trip or not,
unless otherwise provided by the Contract,

4.5.9. Sunburns and drastic skin changes caused by

ultraviolet rays, unless otherwise provided by the Contract,

45.10. Medical services not related to the occurrence of a

sudden illness or accident - preventive measures and
general medical examinations,

4.5.11. Management of pregnancy and its termination,

regardless of the term, unless otherwise provided by the
Contract,

4.5.12. Obstetric care and postnatal care of a child, unless

otherwise provided by the Contract,

4.513. Pathological course of pregnancy, complications

during pregnancy, regardless of its term, except for the
provision of emergency medical care in case of ectopic
pregnancy, unless otherwise provided by the Contract,

4.514. Venereal diseases, diseases that are predominantly

sexually transmitted, as well as diseases resulting from HIV,
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hhjwunniugyniuubph, puswybu  uwl UbUY, ahud u
wnbuwyh htiwmlwupny
wnwowgwd hpywunnigyniuutiph W npwug hGnbwupubph

hGwwwnhwnh guulwugwd

(ubpwnyw|' pwpnnieniuutiph) pnddwu dwiuubpp,
4.515. Muwuwnpy b ybpwwugqunnuwu yhpwpnidnipju,

npwuuwwuwmninghwlwu (opqwuubipp
thnfuywinydwuwnnid), gwulwgwd nbuwyh
wpnptquynpdwu, ubpwnyu uinndnwnninghwlwu,

oppnwbtnhwywu, L wyuwpnidwlwu wpnpbquynpdwu
htwn  Yuwwywsd  Sdwfuubpp, wpnpbtqubnp,
Eunnwpnptiqutiph, hdwjwuwnubph dwiuubpp (wn eynud
wughngpwbhw,  wughnwwuwnphlw, uwnbunwynpnid,
EiG4unpnywpnhnunpdniywwnnp W wyiu),

4516. <Lbwnlyw|

ubpwinjwy

unndnuininghwywtu  pnidogquniejwu

Swfluubpp.  oppnnnuwhy

hdwwuwmubph nbnwnpnud, Ynudbnply b wypnphjwyunnhy
gnpdnnnieyntubn, wwnwduwpwnh htnwgnud, punhwunip

unpwdwnpdwu pnidnud,

pdoywlywu quunpiniu b funphpnwwnynye)niu, tipb wy) pwu
Uwpuwwnbuywd sk Mwjdwuwgpny,

4.517. Uuwhuh Swnwnigniuubph dwwnnigdwtu  htwn
Ywwyws Swfuubpp, npnup pdolwlwu  wnbuwyniuhg
wuhpwdtipninipiniu s6U - ubpyujwgund Ywd  wjuwhup
pniddwt hbn Yuwyws Swiuubpp, npnup pdoyh Ynnuhg sku
Upwiiwyyty,

4518.  Wu  dwfuubpp,
wwwhnugpwywu wwwwhwph hbGwbwupny pdoyhu
nhubGint W upw  Ynndhg Ywwwpwd upwuwyniipg
Uwwhnjwgpwd  wudh  hupuwlwd
htitmlwupny,

45.19. ptipwwhwih, n&$Lpunptipwwhwh
(wyniynwyunnipwih),  fuppnypwywpluwh,  depudw,
hndbnwwuwhwih, $hunin b vwwnipnnbpwwhwih Wowy
udwuwwhw  dbpnnubpny  pniddwu hbn Juwywd
Swluubipp,

45.20. Uwwhnjwgpwd wudh pwpbywdubph Ynndhg
ybpohupu pniddwt Ywd futwdph Swfiuubpp, ubGpwnjw
Uwwhnwgpwé wudh pwpblwdubph wwpnwwmh hbwn

npnup  wnwowgk| LU

hpwdwnpybnt

Uwuntw

Ywwywsd Swluubpp, npnup wwjdwuwynpywsd Gu upw
pniddwdp U dounwlwu puwyniypjuu  Gpypp  hGnwgqu
ytipwnwnpéh hbw,

4521 lhgbuquiynpntd
pdolwlywu dwnwjnieyniuubp Jwwnnignn hwuwnwwnnipjwu
Jwd  pdojulwu
hpwyniup sntubignn wudh Swnwjnieintuubiphg oguybint

Jwdwwwwnwufuwu sntubignn

gnpdnwubinipinit hpwlwuwgubnt

htwnlbwupny wnwowgwsd dwluubipp,

AIDS and any form of hepatitis and their consequences
(including complications),

4.5.15. Plastic and reconstructive surgery, transplantology

(organ transplantation), all kinds of prosthetics, including
dental, ocular, orthopedic, as well as the cost of prostheses,
endoprostheses, implants (including angiography,
angioplasty, stenting, pacemakers, etc.);

4.5.16. The expenses for the provision of the following dental

(stomatological) medical care: orthodontic treatment,
installation of implants, cosmetic and preventive measures,
removal of tartar, general medical examinations and
consultations, unless otherwise provided by the Contract,

4.5.17. Services that are not medically necessary, or

treatment expense not prescribed by a doctor,

4.5.18. Expenses, arising as a result of the Insured person's

voluntary refusal to comply with the doctor's prescriptions
received by him in connection with the insurance accident,

4.5.19. Manual therapy, reflexology (acupuncture),

chiropractic, massage, homeopathy, herbal and natural
therapy, etc.,

4.5.20. Treatment or care of the Insured person by their

relatives, as well as the costs associated with the stay of the
relatives, for ensuring the Insured person’s treatment and
subsequent return to their country of permanent residence,

4.5.21. Services provided by a medical institution that does

not have an appropriate license, or by a person who does
not have the right to carry out medical activities,
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4522, <Jwlwwwwwufuwu UL opbkupny

Yupgny  thwunwpenpwynpywd (hwohy,  s&l,
wunnppwghp, W wju)  hwunwwnnd  gniubkgnn
wpwuuwnpuwihtu W wyp Swnwyniginiuttiph htwn Yuwyws

Sdwluubipp,
4.523. Uwwphudwu, ybpwywugqunnuywu pniddwu L
$hahnplipwwhwh htiv Yuwwsd dwiuutinp,

4.5.24. Lwuguunwywnpbpnid,

hwdwihpubpnud,
wwuupnuwwubpnud b wyp

uwhdwudwsd

wnnnownwuwjhu

wnubipnud,
udwuwwhw  Jujpbpnud
hpwywuwgywd pnidnidubph  wpryniupnd - wnwowgwsd

hwuquunjwu

owfluubpp, ubpwnw] npwug hGwnbwupn wnwowgwsd
hhqwunnueyniuutph, W/ywd nbwywwnphwghwh (Uepwnywy’
htwdwhnt) dwuutipp,

4.5.25. Jwlghuwghwh hpwywuwgdwu hbwn Yuwydws, wjn
pYnud  wwwhnjwgpwlwu wwwwhwpph  hGnlwupny
wnwowgwd Yuwnwnnipjwu, Eugbdwhnph b wyuh hwdwp
Ywuwnwpynn Juwyghuwghwih, Geb w)| pwt twjuwwnbuwd
sk Mwjdwuwgpny,
4.5.26. Mwuwhu
hnuwhwnwjugdwu  dwfuubipp,

yhpwhwwnnipiniuubiph u
unyuhuly  Gpb  wnyjw
Juwws Gu
pupwgpnd
wwwhnwgpwywu wwwwhwph hbGwn, bt w) pwu
Uwuwwnbuywd sk Mwjdwuwgpny,

4527. TYdpwhun  wwwmwhwph  Jud  wuhbunwégbih
hhjwunnigjwu htin squwwd pdojwulwu
thnp&wpuunigyniuubiph,  jwpnpwwnp b nhwgunuwnpl
hwnwagnunigyniuutiph ppwlwuwgdwu hbiw,

4528. Wu owfuubpp, npnup Yuwwywsd Gu  hwybpuwg
hwpdwpnipniuubph  wpwdwnpdwu  hbw, wn  pYnud
«ynpu» wwwuwnh, hbnnwwnwgnygh, onwthnfuhy uwnph,
Jwpuwhwpnuwnph, dépunnp, pwpgdwush W wj] bWwuwwnhy
Swnwjnipntutbiph htiw,

4529. Ywwh dhongubph  (hwnnpnwgpnieniuutbp,
pwuwygnteyniuubin) Sdwfuubipp, Gt wj| pwu
twfuwwnbugwd sk Mwydwuwagpny,

gnpdnnnieyniuubpp
gnhpdnnniejwu

Muydwuwgph
wnwowgwsd

4.5.30. Uywhnwgpywd wudh hpduwlwu puwynypjwuu
Gpyhp htiwn, huswtu uwl

UwwhnJwgpnipjuu Yywjwgph gnpdnnnipjwt wjwnpuinhg
htwn h hwjn Glws dwiuubipp,

4.5.31.Unwghnuwp pniddwt, pdoyw-npwtuwynpunwihu,

ybpwnwnuwinig

wnpwuuynpuwiht, hbGwndwhnt  nbwywwphwghwih  hbwn
Jwwywd wju  Swluubpp, npnup  wpunudwd  skU
Uswlygnigjwu  YGuwnpnup  Ynndhg:  Uwwhnjwagpnnp

4.5.22. Expenses related to transportation and other

services that are not confirmed by relevant and legally
prescribed documents (invoice, receipt, voucher, etc.).

4.5.23. Recovery, rehabilitation treatment and physiotherapy,

4.5.24. Expenses arising from treatments carried out at

resorts, sanatoriums, health resorts, boarding houses, rest
homes and other similar institutions, including expenses for
illnesses resulting therefrom and/or for repatriation
(including posthumous repatriation).

4.5.25. Vaccinations, including vaccination against rabies,

encephalitis, etc. as a result of an insurance accident, unless
otherwise provided by the Contract,

4.5.26. Elective surgeries and hospitalizations, even if these

activities are related to an insurance accident that occurred
during the validity period of the Contract, unless otherwise
provided by the Contract,

4.5.27. Medical examinations, laboratory and diagnostic tests

not related to an accident or sudden illness,

4.5.28. Expenses related to providing additional comfort,

including luxury rooms, TV, air conditioning, services of a
hairdresser, massage therapist, translator, etc.,

4.5.29. Expenses for means of communication (messages,

negotiations), unless otherwise provided by the Contract.

4.5.30. Expenses incurred after the return of the Insured

person to the country of their permanent residence, as well
as after the validity period of the Contract,

4.5.31. Expenses for inpatient treatment, medica-
transportation, transportation costs, posthumous repatriation
costs not authorized by the Assistance center. The Insurer
has the right to reimburse such expenses in full or in part, if
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hpwyniup niuh hwwnngl] udwu dwiuubipp dwutwyh Yud
wdpnnonipjwdp, bGeb  Uowlygdwu YGuwnpnu  snhdbint
wwwnbwnubpp hwdwph opjtlwnhy,

4.5.32. Ywwywsd d6Upwihu fugwuubph wfunnpnodwu b
pniddwlu hbwn,

4.5.33. Pwpnywdbpwnud hpwlywuwgywsd pniddwu hbwn
Ywwywsd oSwfuubpp, bpbt w) pwl twjuwwnbujwsd b
Muwjdwuwagpny,

4.5.34. Swtuubpp, npnup wnwowghb) Gu Uwwhnjwagpywéd
wudh  Ynndhg  dnnwlwl tnyhp
EJwyniwgybingg  puptwlwd  hpwdwpybng,  bGpp
EJwyniwghwt pdolwlywt gnigdwdp pnyjwwnpynud £ (5.2.7
ytiw), et wj| pwt bwjuwwbuywsd & Mwjdwuwgnpny,

puwynipjwu

46. 44 Ubtwnw upwd hpwnwpdnigniuubpp  sGu
hwdwpynud  wwywhnugpwywu  wywwnwhwpubp, bpeb
npwup Yuwyws Gu.

46.1. Unuynyuphy dpbwyph hbwn, bGpt w) pwl
twfuwwnbudwd sk Mwydwuwagpny,

462. Lywpnwhhu W hngblwu  hhjwunniyeniuutpp,
ubiypngh  (wwuhlwlwu  unwwutiph,  nbwptuhwh,
hpuinbphy  upunpndubph UL hnquwénipjwu,
gbpdwupwpbnujwédnipjwu hbw,

4.6.3. tanwdhongubiph gbipogunwgnpddwu WHwd ufuw
ognwgnnddwu htwn, huswybu twl punniujwd nbintph L
(Yud)
wuhwwwywu  wupunnubihnypwu, bGeb  w)  pwl
twfuwwnbugwd sk Mwydwuwagpny,

46.4. Uynhn|
(wynhnfh oguwgnpddwtu  wnYwynieyntup  Ywpnn  k
thwuwnybi| pd2julywu
hwoybwnynipniutubpnid, ywubph
gnigdniupubpny L ybpwpbnuw;  wy
thwuwnwpenebnpny), WYwd wwywhnjuwgpywsd wudh Ynndhg
wiynhnih wgnbgnigjwt wnwly gqunuybint htwn, npp Ywpnn &
thwuwnyb pdo2yulwu
hwyybiwnynipniuubpnid,
gnigdniuputpny U wwwwhwph

wy(u),

npwug wnwudht pwnwnphsubph  uywwndwdp

wwpniuwynn  Jdhongubiph  punniudwu

Ggpwlwgnientuubpnuw/
wpdwuwgnybu
wwwnwhwph

Ggpwywgniejniuubpnid/
wpdwuwgpybu ywubph
Jepwpbipjug - wy
thwunwpnpetpny, Get w) pwt twlwwnbujws b

Muwjdwuwgpny,

4.6.5. (Fdpwujniebtn, wnpupy unebp L wy hngbdbwn
dhongubiph  ogunwgnpddwu  (edpwyniyetiph,  wnluhy
ujnyetiph bW wy hngbdbwn  dhongubiph  oguwgnpddwu
wnwjniejniup - Ywpnn £ dwundlp pdoyuw
Ggpwlwgnipniuubpnid/ hwoybwnynipjniuutipnud,

wpdwuwagpybu yywubph gnigdntupubpny bW ywwnwhwph

it deems the reasons for not contacting the Assistance center
objective,

4.5.32. Diagnosis and treatment of sulfur plugs,

4.5.33. Treatment in a pressure chamber, unless otherwise

provided by the Contract,

4.5.34. Expenses incurred as a result of the Insured person's
voluntary refusal to evacuate to the country of their
permanent residence in cases where it is permitted for
medical reasons (clause 5.2.7), unless otherwise provided by
Contract,

4.6. The events specified in clause 4.4 of the Rules are also
not recognized as insurance accidents if they are associated
with:

4.6.1. Convulsive conditions, unless otherwise provided by
the Contract,

4.6.2. Neurological and mental illnesses, neurosis (panic

attacks, depression, hysterical syndromes, etc.), fatigue,
overworking,

4.6.3. Overdose and (or) misuse of medications, as well as

with individual intolerance to the drugs taken and (or) their
individual components, unless otherwise provided by the
Contract,

4.6.4. The use of alcohol-containing substances and (or)

being under the influence of alcohol, which may be reflected
in medical documents / reports, recorded in the testimony of
witnesses and other documents related to the event and (or),
unless otherwise provided by the Contract,

4.6.5. The use of narcotic, toxic drugs and other psychedelic

substances and (or) being under the influence of narcotic,
toxic drugs and other psychedelic substances, which may be
reflected in medical documents / reports, recorded in the
testimony of witnesses and other documents related to the
event and (or), unless otherwise provided by the Contract,
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Ytpwptipjuy wj| thwuwnwenpetinny) W/ywd
wwwhnwagpywd wudh Ynndhg pdpwunietph, wnlupy
ujnipbiph U wy| hngbidbin dhongubiph wgnbgnigjwu nwy
gunugbint htwn, npp Ywpnn £ hwundb) pdojuyuu
Ggpwywgnypjniuubpnid/ hwoybwnyniejniuutipnid,
wpdwuwagnybu yywubph gnigdniupubpny b ywwnwhwnpp

Jopwpbnu - wy thwunwpenetipny,  beb - w) pwl
twfuwwnbudwd sk Mwydwuwagpny,
46.6. Uwwhnjwgpwd wudh  huplwuwwuniejwu

(hupuwuwwuntejwu thnpéh) htwn,

4.6.7. Swpbpwiht wnbwnubph L npwug hGwnbwupubpp,
hwdwdwpwlubiph, dGwnbnphinubph W w) whbgbpwywu
dwpdhuubpp/wnwpywubph wuydwu, Ywpwuwnhuph hbun,
GRrb wj| pwl bwjuwwbudwsd sk Mwjdwuwgpny,

4.6.8. wush  WHwd  Cwhwnnih'
wwwhnwgpwywu  wwwwhwph  wnbnh  nubuwnw
dhnyjwsd Ywutuwdnwdwd gnpdnnnieintuubiph hbw,
46.9. Uwwhnwgpywé wush Ynndhg Hwwwpwsd

hwlwophuwlwu  gnpdniubnipjwu  hbGwnbwupny, npu
wwwhnwgpwywu wwwwhwph wnbnh niuGuwnt hbwn

Uwwhnwagpywd

niup ninhn wwwnbwnwhbwbwupwht Yww, pwig wdbu
nbwpnid wuonphuwywu owhbiph
wwwhnywagpntigjntun,

4.6.10. Uwwhnwgpwsd wudh pnhspwihtu  uwppbpny
pnubint, npwup ntYwywnpbint htwnbwupny, pwgh wju
nbwptiph, tpp hiptwehnp nbYwywnynud b wpnptiuhntwy
onwsnth Ynndhg b Uwywhnjwgpwd wudp hwunhuwuntd
£ wyn pwnwpwghwlwu hupuwgehnh ninlnp,

4.611. Uwwhnjwgpywd wudh ny wpdhswihu pnsnn
uwppbipny,  pwpdhgwyht - wwutipupng - L gbipptpl
uwppbipny pnsbint  htGw, puswybu twb  wwpwgnunny
enhspuinh L onwwuwphyny pnhsph hbiw, tpb wj pwu
twfuwwnbuwd sk Mwydwuwagpny,

4.6.12. Uwwhndugpywd wudh’' gwuluwgws ghudwsd
nidtpnd Ywd fudpwynpnudubpnud dwnwynijwt htiw, Gpb
wj| pwu bwfuwwnbuywsd sk Mwydwuwgnpny,

4.6.13. dwnwugwynp uwynpinbpny Whwd Juwugwynp
hnpphubpny uppnnuywu (JEYwuqudjw hhdpny, ophtuwy'
wpdwynipnh Ywd  hwugquinwu  opbiph  dwdwuwl)
gpwnybint  htw, pwu Uwfuwwnbujwsd sk
Muwydwuwgpny: Ywnwuquynp uynpwnbip b hnpphubp Gu
hwdwpynid dwdwugwjhu Ywd

gnpdnnnipyniuubipp, npnup Gupwnpnd Bu - $hghlwlwu
nhuyh wybh pwpép wunhbwu, pwu unynpwlwu wnopjw

pwguwnbijny

bebt  wj|

dwpqulwu

punhwunip wndwdp
yGpwhuyynn L

gnpdniubinyejniup, pwyg
hpwywuwgynd  Gu  Yuwnwydwpynn,

4.6.6. Suicide (attempted suicide) of the Insured person,

4.6.7. Natural disasters and their consequences, epidemics,

fall of meteorites and other space bodies/objects, quarantine,
unless otherwise provided by the Contract,

4.6.8. Intentional actions of the Insured person and (or) the

Beneficiary, aimed at the occurrence of the insurance
accident;

4.6.9. Committing an illegal act by the Insured person that

is in direct causal relationship with the occurrence of the
insurance accident, unless otherwise provided by the
Contract, but in any case, excluding insurance of illegal
interests,

4.6.10.Flight of the Insured person on an aircraft, controlling

it, except for cases of passenger flight on a civil aviation
aircraft operated by a professional pilot, unless otherwise
provided by the Contract,

4.6.11. Flight of the Insured person on a non-motorized

aircraft, motor gliders, ultralight aircraft, as well as
parachuting and hot air balloon flight, unless otherwise
provided by the Contract,

4.6.12. Service of the Insured person in any armed forces
and formations, unless otherwise provided by the Contract,
4.6.13. Amateur (occasional, e.g., during vacations or

weekends) participation in hazardous sports and/or
hazardous hobbies, unless otherwise provided by the
Contract. Hazardous sports and hobbies are considered
leisure or athletic activities that involve a higher degree of
physical risk than ordinary daily activities but are generally
carried out under managed, supervised, and regulated
conditions. Such activities may require a medium or lower
level of physical fitness, skills, or training and often involve
the use of standard safety equipment. Examples include but
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Ywpgwynpynn  wwjdwuubpnud:  Uju  gnpdniubinieyniup
Ywpnn £ wwhwueb| $hghlwywt wwwnmpwuwnmywdnipjwu,
hdwnnigqwtu  Ywd dwpqdwu dhoh Ywd wybh gwdp
dwwpnwy U  hwéwfu ubpwnnd  k
wuynwugnipjwtu  uwppwynpnwiubph  ogwwgnpdnid:
Ophuwlubp Gu, pwyg stu uwhdwuwhwlyynd hnlywinyd'
hwuwnty Yuwhwynpjwd Gppninhubpny nwhnjubpny Yud
uunnipnpnny uwhp, ulnipw nuydpugp dhusk 30 dbwnp'

ulnwunwpun

hwidwwwuwwufuwtu  Jyuywlwuny,  Ghwywpnyejniup,
nuwquwgntpntup 4000 dtiwphg gwdnp
pwpénpnipntuubpnd, thwy wnwpwdpubpnid

lnuwdwgignudp, Ywnpnghyh upnup b udwuwwnhy
gnpdntubinip)niun,

4.6.14.  Epunpbdw

hnpphubpny uppnquywu Ywd wpndbupnuw| qpunybint
htw, Gpt w) pwu twhiwwnbujwd & Mwjdwuwgnpny,

uynpnbpnd  W/Jwd  Epunpbdw)

Epunpbdw| uwynpwbp L hnppphubp Gu hwdwpynd wyu
gnpdnnnieyniuubipp, npnup qquihnpbu pwpdpwgund Gu
uwuywdph,
hwydwunwdnieintu unwuwint fud dwhywl nhuyp' hpbug
punypny yunwugwynp Gu, wmbjuuhjuwbu pwpn Jud wug
Gu Yuwgynd wuywufuwwbubih, hbGnwynp Ywd pwpép
nhuuwjhu  dhowdwypbipnud:  Wu  gnpdnnnigyniuubpp
hwwpu wwhwuond Gu  hwwny  YEpwwwwnpwuwnnid,

[nLpo dwpduwlwu donwlwu

dwutwghnwywu  dwlwpnwyh  uvwppwynpnwdubp L
Ywpnn Gu ubpwnb] pwpdp wpwgnyeniuubp, qquih
pwpépnieniuubp, wuybpwhuybh puwlwu dhowywinptn
Ywd pwpdp  dhghlwywu  wwwpwundwdniginiu L
Oppuwyubp  Gu, pwyg kU
uwhdwuwthwyynd hbnlywind’ wwpwninwiht enhsp,
pbju-guwnl, pwugh-guwwnly, 4000 dbwnphg pwpép
[Gnuwquwgnientt, pwpwudwywiht unignud Ywd uynipw
unignud - 30 dbwphg  wybh  funpp,
dwutwlygnipyniu, hwwinty Ywhwynpywsd Gppeninhubphg

nhdwgyniunipjniu:

dnnnuwnpwnp

nnipu nwhnyubpnd - Jwd  ubnnipnpnn uwhp,
wwnwuwjwuhqy, wquin dwjnwdwggntd L
dwpuwhpwytinubn,

4.6.15. Swulwgwd uwnpwin wpndbuhnuw] gpwnybipnt
htiwn, beb w)| pwu twuwwbujwsd & Mwjdwuwgnpny,

4.6.16.  Cwpndhswjhu dhongubinh
(pwgwnnipjwdp wywnndnphih L EiGYwnpwywu
uynuntiputiph) Ywnwywpdwu WYwd npwugny npwbu

win - pynd - opwyh
(wpdhswynp wnwqwuwmwuwybp/ gpnuwtwybp, opwihu

wmpwuuwynpuwihu

niunp  niunpnipwtu hbwn,

dnwinnnjipubip, uynunbpubp, dnwbinubp, qpruwuwytp b
wjju), bt w) pwu twuwwnbuywsd st Mwydwuwagpny,

are not limited to: skiing or snowboarding on specially
equipped trails, scuba diving up to 30 meters with an
appropriate certificate, horseback riding, mountaineering at
altitudes below 4000 meters, indoor rock climbing, quad
biking, and similar activities.

4.6.14. Amateur or professional participation in extreme

sports and/or extreme hobbies, unless otherwise provided by
the Contract. Extreme sports and hobbies are considered
activities that significantly increase the risk of serious bodily
injury, permanent disability, or death, due to their inherently
dangerous nature, technical complexity, or because they are
carried out in unpredictable, remote, or high-risk
environments. Such activities often require special training,
professional-level equipment, and may involve high speeds,
considerable heights, uncontrolled natural environments, or
high physical fitness and endurance. Examples include, but
are not limited to: parachuting, BASE jumping, bungee
jumping, mountaineering at altitudes above 4000 meters,
cave diving or scuba diving deeper than 30 meters,
participation in motorsports, skiing or snowboarding off
designated trails, paragliding, free climbing, and similar
challenges.

4.6.15. Professional participation in any kind of sport, unless
otherwise provided by the Contract.,
4.6.16. Driving or being a passenger in motor vehicles

(excluding cars and electric scooters), including water
vehicles (motorized sailing boats / yachts, water scooters,
motor scooters, mopeds, yachts, etc.), unless otherwise
provided by the Contract,
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4.6.17. Uhwpblswywu gnpdnnnigniuubph b npwug

hGwuwupubiph hbwn, bpbt w) pwl Uwluwwnbuwsd sk
Muwjdwuwgnpny:

4.7. bt wj| pwl Uwluwwbujws s wwywhndwgpniejwu

Ywunuubph 4.4  UYbwnd  upqwd
hpwnwpéanientuutpp s6U hwdwpynd wwywhnjwgpwlywu

Muwjdwuwgpny,

wwwnwhwp, et Swuwwwphnpnnyentup twiuwnbujwsd
E.

47.1. Pwnpép nhuyph gnpdniubnipjwu /  wpfuwwnwuph

(wn pYnud  npwbiu 2huwpuwp,
EiGYwpwdnuwnwdnn, b wyu),

472. bpbt Uwwhnjugpywd wudh
hGnwwunnw £ pnidnd unwuwnt bwwwnwy: Cun npnid,

hwdwnp hwupwthnp,

ninunpnyejniup

UwwhnJwgpnnp sh hwwinignud pniddwu hbn Yuwywsd
Sdwfuubipp, npnup hwunhuwgb] U ww wbwnyenu
Jwwnwpwd ninunpnigjwu twywunwly, huswbu twlb wiu
owfuubpp, npnup  wnwowgb] Gu  wnwhuph pniddwu
htwnuwupny  Uwwhnjwgpywd  wudh
Jwwpwpwgdwt jwd dwhjwu wwwbwnny: Lpnupy
hhjwunnigyniuubph upwgnudubpp 65U hwdwpynwd
wwwhnjwgpwywu  wwwwhwp, L  Uwwhnjwgpnnp
wqwuynw £ wuhbunwagbh pnidoqunigjwt dwjuubiph
hwwnignwhg, huswbu twl unyu Ywunuubpnd W/Ywd
Muwjdwuwgpny twfuwwnbujwsd

wnnnonLRjwu

wj| Swnwjniejniuutipp

Yuqdwybpwdwu Sdwfuubiphg, wjn pynd’
wpwuuynpunwiht - b hGndwhnt  nbwywwphwghwjh
oéwfuubphg, bGebE Swdihnpnniegniup  niubp  pnudnud

unwuwnt tywwwy, bpb w) pwu twluwwnbujwsd sk

Mujdwuwgpny:

4.8. Ynndbiph [pwgnighs hwdwdwjunipjudp W |pwgnighs
wwwhnwagpwybwnh Ybwpdwu ntwpntd
wwwhnywagpniejwu Muwydwuwgpny Ywpnn b
Uwfuwwnbuyty 4.5, 46 L 4.7 Ytwbpnd pwpywsd npny
hpwnwnpantentuutiph ubpwnnud npwbiu
wwwhnwagpuywu wwwwhwp: Ujn ntwpntd

Uwwhnwagpnnp ppwyntup nwph g Yenbph Jpw

Yhpwnb| |pwgnighs hwwnigdwt  uwhdwuwswihbp W
shwwnnigynn gnidwpubp:
4.9. «hpwjwpwuwlwu funphpnuwnyniejwu

Yuqiwybpwdwu wewlygnipntu» nhulyny sGu hwdwpynid
wwwhnjwgpwywu  wwwwhwp W sGu

Sdwfuutipp..

hwunnigynid

4.6.17. Acts of terrorism and their consequences, unless

otherwise provided by the Contract.

4.7. Unless otherwise provided by the Contract, the events

specified in clause 4.4 of the Rules are not recognized as
insurance accidents if the trip was related to:

4.7.1. Engaging in activities/work associated with high risk

(including a miner, builder, electrician, etc.),

4.7.2. Receiving treatment. At the same time, the Insurer

does not reimburse the costs of treatment, which were the
purpose of the trip, as well as costs caused by the
deterioration of health or death of the Insured person in
connection with this treatment. An exacerbation of a chronic
disease will not be considered an insurance accident, and
the Insurer will not cover the costs of providing immediate
and (or) emergency medical care, as well as the costs
associated with the organization of other services, including
transportation services and posthumous repatriation services
provided by the Rules and the Contract, if the trip was
undertaken to receive a treatment, unless otherwise
provided by the Contract.

4.8. By additional agreement of the Parties and for additional
insurance premium, the events specified in clauses 4.5, 4.6

and 4.7 can be included in the Contract, meanwhile the

Insurer retains the right to establish additional limits of
liability and deductible amounts.

4.9. The following are not recognized as insurance accidents

of the risk “Assistance in receiving legal advice” and the
incurred expenses are not covered:
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491, Ywwyws dhusk wwwhnjwgpnipjwu  dwdlbunp

ulyhgpp wnbinh nwubigwd ppbwlwu Ywd pwnwpwghwlwu
hwjgtiph htwn:

410. «Bwuwwwphpu  wbluuhywywu  wowlgniejwu
Yuqdwybpwnid» nhuyny sku hwdwpyntd
wwwhnjwgpuwlwt  wwwwhwp L 65U hwwnigynid
Swfuubpp.

4101. 5 wwpng Jwn wpunwnpywd npwuuwnpunwhu
dhongh fuwthwudwtu Ywd Ynpunp htwn, Ywd 10 vwpnig

qun  wpunwnpyud dhgngh
Swluwwwphwwnpwuuwynpunwiht ywwwhwph htw,

410.2. Spwuuwnpuwihu dhongh Yuwuh hbGw, npp
pnywwpbih wnwybwgnyu pwop gbpwquugnd £ 3,5
wnnutwu:

4.10.3. Ywwywd Lu wywnunpwuuwnpunwihu dhongubiph
ogunwgnndéntdhg pfunn Wwwnwufuwuwwnynigjwdp
wwjdwuwynpywsd Juwuubph hwwnnigdwu hbwn,

410.4. Spwuuwnpunwhu dhongh Yuwuh hbwn, npp
hpwywuwguntd E ninunpubiph Ybwpnyh
wbnwihnfunignit, wulwiu pnywwnpyws, pE' ns:

wmpwuuwynpuwjhu

411, Swulwgwsd nbwpnd Uwwhnjwgpnnp sh hwwnnignid

Sdwfuubipp, npnup.
4111 Qbpwquugnd 5U uwhdwuywsd wwywhnjwgpwywu
gnudwpp b wnyw Gupwuwhdwuwswihbnp,

411.2 26U hwdwdwjubkgyt) Upwlgdwu Y“GUnpnup hbw,
Grb shwdwdwjubgwsé gnpdnnnipyniuutipp hwugbignb) Gu

Uwwhnywagpnnh uwuubiph wybjwgdwun,
thnfuhwwnigdwt  hwdwp  ubpyujwgwsd  hwohy-
wwnpwupwanbiph wuhphdu wybijwgdwup, breb

Uwwhnjwgpnipjwt  wwjdwuwgnpny  Uwjuwwnbujws k
Uowlygdwu Ybuwpnu wwpunwnhp nhdnw/whwquugnid:
Uwwhnwgpnnp  hpwynwtup  niup udwu
Swfuubpp dwutwyh Ywd wdpnnoniejwdp, beb Uswlygdwu
YGUunpnu snhdbiint wwwnbwnubpp hwdwph opjblwnpy,

hwunnighip

413, Ywwlywd pwpnulwu Juwuh thnfuhwwnngdwu
htiin:

4.9.1. Criminal and civil cases that existed before the start of

the insurance period.

4.10. The following are not recognized as insurance

accidents of the risk “Technical assistance on the road” and
the incurred expenses are not covered:

410.1. The breakdown or loss of a motor vehicle older than

5 years and road accident of a motor vehicle older than 10
years,

4.10.2. The damage to a motor vehicle with permissible

maximum weight exceeding 3.5 tons,

4.10.3. The compensation for losses on civil liability of

utilising vehicles,

4.10.4. The damage to the vehicle carrying passengers for a

fee, regardless whether with and without a permit.

4.11. In any case, the Insurer shall not indemnify expenses
that:
4.11.1 Exceed the established sum insured and the applicable

sublimits,

4.11.2 Are not coordinated with the Assistance center of the

Insurer, if the uncoordinated actions led to an increase in
the losses of the Insurer, unreasonable overstatement of
invoices provided for reimbursement, when the Contract
requires mandatory application to the Assistance center of
the Insurer. The insurer has the right to reimburse such
expenses in full or in part, if it deems the reasons for not
contacting the Assistance center objective;

4.11.3. Are associated with compensation for moral damage.

5. unu<nduarnah 4nuhs <USNhSYN
ouhluer
51, Uwwhnjwgpnipjwu Muwjdwuwgnp dwdybwnp
pupwgpnd unyu Ywunuubph 4.4 Ybwng puplyjws

5. EXPENSES REIMBURSED BY THE INSURER
5.1. During the term of the Contract, in case of
occurrence of the events listed in clause 4.4 of the Rules, the
Insurer reimburses:
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hpwnwnpantentuutiph wntinh niubuwnt nbwpnid
Uwwhnywagpnnp hwwnnignid L.

5.2. Pdojwulwt sdwfuubipp, dwutwynpwwtiu.

521. Uuhbwwégbh  hnuyhnwjwgdwy, wjn  pYnd
wpunwwpguunwjhu hnhniypjwu pniddw
wuhpwdtpnnipjuu  nbwpnd  pdojulwu  Yhuwnpnu
wigbiltint - W unwghnuwpnud pndybine dwifuubipp

(unwunwpun  wwwwnwiht  wwydwuubpnd),  ubpwnjw)

pdolwlywu Swnuwjnipniuutiph Sdwluubipp,
yhpwhwwnnipyniuttiph, wfuwnpnohs
hGwmwgnuniejnwiutph,  pdoyph  Ynndhg  Lowuwlyywsd
ntntph, htn uwywsd dwiuubnp:

522. Udpnqwwnp pniddwt, ubpwnw] pdojulyuu

Swnuwjnipniutiph,  wfunnpn2hs  hGwnwgnunnie)niuttph,
huswbu uwl pdoyh Ynndhg tpwuwlyywsd nbinkiph dwiuubpp:
523. Rdouh Unndhg vpwtwyqwd Jhpwhwwwihu L
wuowndwgunn dhongubiph (ghwu, pwunwd) dwfuubpp'
wwwhnywgpnipjwu Mujdwuwgpntd ugwé
uwhdwuwswihbph 2powtwyubpnid,

5.2.4. Unwdh b wunwdp 2powwwinnn hjnwudwdpubiph unip
pnppnpdwl,  huswbu  twb  ndpwjun  wwwwhwph
hGwnbwupny  wwwdh  Juwudwséph nbwpnd  pdoyh
htwnwgnunigjwu, wuhGwnwaégbh pniddwu, huswbu twl
nbnwdhongutiph U uyniebiph dwluubpp,

52.5 Pdhoyubph funphpnwwynieiniuubph  hwdwp, win

rynwW’ wiutnnpnohs,

5.2.6 EJwyniwghwih dwuny (Quwwoquniejwt dbpbituw)ny
Yuwd wj| impwuuwnpuwihu dhongny nbnwihnfuntd).

w) NMwwwhwph Jwjphg nbwh wdbuwdnn pdoyulwu
hwuwnwunnieinu Jud wudhowwbtiu dnunwlwjpnid gunuynn
pdoyh dnin EJwynuwghwih htn Yuwwdwsd Swiuubpp'
wwwhnjwgpywd wudh Ywupht uwywnuwgnn Yyunwugh
nbwpnu , UW/Jwd Geb wwwhnywgnpywsd wudp hupunipnyu
sh Yupnn  wbnwowpddb]  Juwuwdph  dwupnigjwu
htwnbwupny: <wwinigynd Bu wwywhnjwgpywsd  wush
dhwju wnwotwiht  EJwyniwghwih/nbnuihnjudwtu  htwn
Yuwwywsd dwuubipp:

p) Pnwdnn pdoyh gnigdwdp b Uwwhnjwgpnnp/Uswygdwu
ytuwnpnuh pdoyh hwunwwndwdp wy pdo2ywlwu Yeunpnu
nbnwihnfudwu dwfuubpp:

527 Awuwwwnphnpnniejwu ywjphg dhuslt
Uwwhnjwgpywd wush donmwlwu puwynipjuu dwiph
wmpwuuwnpunwihtu hwugnyg (onwuwywywjwu, Yuwjwpwu,
Ywnwdwwnyg), Ywd puwynygywu  Jwph  dnnwluw
pdoywlwu Ybuwnpnu (pdoyh gnigdwu nbwpnud) fubijwdhun

5.2 Medical expenses, particularly:

5.2.1 Emergency hospitalization, including the costs of

visiting a medical center and inpatient treatment (in standard
ward conditions) in case of ectopic pregnancy treatment,
including the costs of medical services, surgeries, diagnostic
examinations, drugs prescribed by a doctor.

5.2.2. Outpatient treatment, including expenses for medical

services, diagnostic examinations, as well as drugs
prescribed by a doctor.

5.2.3. Expenses of dressings and fixation devices prescribed

by a doctor (cast, bandage) within the limit of liability
established in the Contract.

5.2.4. In case of acute inflammation of the tooth and tissues

surrounding the tooth, as well as in case of tooth damage
due to an accident, the costs of medical examinations,
emergency treatment, as well as drugs and materials,

5.2.5 Doctor consultations, including diagnostic,

5.2.6 Evacuation (transportation by ambulance or another
vehicle):

a) From the location of the accident to the nearest medical
institution or to a doctor in the immediate vicinity in case of
a threat to life and (or) when the Insured person cannot
move independently due to the severity of the injury. Only
the primary evacuation/transportation costs of the Insured
person are compensated,

b) Trasfer to another medical institution prescribed by the
attending physician and confirmed by the conclusion of the
Insurer's physician / Assistance center,

5.2.7 Emergency medical repatriation by an adequate

vehicle, including expenses for an accompanying person (if
such an escort is prescribed by a doctor), from travel
destination to the transport hub (airport, railway station,
port) of the city where the Insured person permanently
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wmpwuuwnpunwjhu dhongny nuwiy pdoywlwu
ntwwwphwghwh  hpwlwiwgdwu  hbtn Huwldwsd
Sdwfuubipp, Ubpwnw| ninblygnn wudh Swfuubpp (GReb
wjnwhuh ninblgnidp pdoyh gnigdwdp £): Loywsd dwiuubipp
hwuwnnigynid Gu, ywjdwuny.

w) np dwdwuwlwynp Yugnyejwu Gpypnd huwpwynp sk
dwwnnighip wuhpwdtion pdoywywt oqunipniup

p) bprt Uwwhnwgpywéd wudpu wuhpwdbonm L
hnwéagywd (wywuwjhtu) yhpwhwinnipe)niu,

q) Brt Uwywhnjwgpjwd wudhu wuhpwdbion £ ppnupy
hpqwunnigjwt upwgdwu pnidnud (Mwunuutph 4.1.5. Ybw):
Cunwy pdrolwywu nbwywwnphwghw hpwywugnid £ dhwju
wju nbwpnu, Geb npw wuhpwdbownigniup wbnwlwu
pd2yh wpwdwnpws thwuwnwenebph W hwywgnigniubph
pwgwlwjnigywu  hhdwu  Jpw  hwunwnjws  k
Uwwhnywgpnnh pdayh Ynndhg:

Cuhww pdojwywu nbwwwphwghwh hbn  Juwywsd
Sdwfuubpp hwuwnnigynid Gu
Jywjwgpny uwhdwuywsd wwwhnjugpwlwu gndwph
uwhdwuubpnwi:  Cun Uwwhnwgpnnp  sh
hwuwnignid Uwwhndwagnywd wudp' datnwlwu
puwynipjwu Jwyp dwdwubing htwnn unwgws pdajwlwu
U wy Swnwjnipniuutiph dwfuubipp,

Uwwhnjwagpnipjwu

npnud,

yuyphg dhtsl
Uwwhnwgpywd wush donmwlywu puwynipjuu Jwiph
wmpwuuwynpunwiht hwugnyg (onwuwywywjwu, Yuwjwpw,
Ywnwdwwnyg), Ywd puwynypuu  Jwph  dnnwlw
pdoywlwu YEunpnu (pd2yh gnigdwu nbwpnid) pda2yulwu
nbwwwpphwghwh htwn Juwyjwsd dwiuubpp, wju nbwpnid,
Geb unwghnuwp pniddwu htwn Yuwywsd dwiuubpp Yupnn
Gu  gbpwqwugh; Uwwhndugpnigywu  Yywjwgpny
uwhdwujwsé wwwhnugpwlywu gnwwpp:  Pdoyulwu
hpwlywuwgyntd k dhwju
hwywgnignuubiph pwgwywjnuyejwu nbiwpnid:

Pdoywywu nbwwuwphwghwih hbn Yuwwywsd Swfuubpp

5.2.8. “wuwwwphnpnnigjwu

nbiwwwphwghw

hwwnigynd  tu Uwwhndwgpnigywu  Yywjwagnpny
uwhdwuywsd wwwhnwgpwywu gnwdwnp
uwhdwuubpnu:  Cun npnud,  Uwwhndwgpnnp  sh
hwwnignd  Uwwhnugpws  wush' donwwi

puwynipjwu Jwjp dwdwubing htunn unwgwd pdajwlwu
U wy| Swnwjnipniuttiph dwfuubpp:
5.2.9. Awlwwwnhnpnnigjwu Juwjphg dhusl
Uwwhnjwgpywsd wush donmwlwu pluwynipjuu dwjph
wnpwuuwnpunwihtu hwugnyg (onwuwywywjw, Yuwjwpwu,
Ywnwdwwnyg), Ywd puwynigywu Jwpp dnunwlwl
pdoywlwu YEuwmpnu (pdoyh gnigdw nbwpnid) pdoyulw
wbnwihnfudwtu htwn Yuwyws dwiuubipp wju nbwpnid, beb

Uwwhnwagpywsd wudhu wnbnp niubigwéd

resides, or to the nearest medical institution at their place of
residence (if prescribed by a doctor). These expenses are
reimbursed if:

a) the required medical care cannot be provided in the
country of their temporary residence,

b) The Insured person requires a deferred (elective)
surgery,

c) The Insured person requires a treatment due to an
exacerbation of a chronic disease (clause 4.1.5. of the Rules).
Emergency medical repatriation is carried out only in cases
where its necessity is confirmed by the conclusion of the
Insurer's doctor on the basis of documents from the local
attending physician and provided that there are no medical
contraindications.

The costs of emergency medical repatriation are covered
within the sum insured established by the Contract. At the
same time, the Insurer does not reimburse the costs
associated with receiving medical and other assistance
services incurred after returning to the place of permanent
residence,

5.2.8. Medical repatriation from travel destination to the

transport hub (airport, railway station, port) of the city
where the Insured person permanently resides, or to the
nearest medical institution at the place of residence (if
prescribed by a doctor) if the cost of inpatient medical care
may exceed the sum insured of the Contract. Medical
repatriation is carried out only in the absence of medical
contraindications.

Expenses for medical repatriation are covered within the
sum insured specified in the Contract. At the same time, the
Insurer does not reimburse the costs associated with
receiving medical and other assistance services incurred
after returning to the place of permanent residence,

5.2.9. For medical transportation from abroad to the

transport hub (airport, railway station, port) of the city
where the Insured person permanently resides, or to the
nearest medical institution at the place of residence (if
prescribed by a doctor) if the Insured person is prescribed
special transportation conditions for medical reasons as a
result of an insurance accident. At the same time, the
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wwwhnwagpwlwu wwuwhwph htimbwupny pdoyulywu
gnignud £ inpybip nmbnwihnfudwt hwnniy wwjdwuubp: Cun
npnd, Uwwhndwgpnnp sh hwwnnignd Uwwhndugpgwd
wush' donwlwu puwynipjwu Jwjp dwdwubing htwnn
unwgwsd pdolwywu b wy Swnwynigyniuubiph dwjuubpp:
Pdoywlwu  wbnwihnfunwip phpwywuwgynd £ pnidnn
pd2uh  gpwynp  Gpwpluwynpnuegniuttiph - (enhgph
pnyuynipinit) fupun wwhwwudwdp, b hwwnngynd
wwwhnjwgpnipjwtu  MNwjdwuwgph  hwdwwwwnwufuwu
wwwhnwagpwywu gnidwph 2powtwyubpnid:
Uwwhnwgpnnp hwwnignd £ hbnlyw| dwiuubpp (Geb

nnwup gnigyws biu pdalh Ynndhg).

w) Pdolwywu Ytuwnpnuhg, npintin Uwywhnwgpywsd wudp
pnidnid Ep unwunud, 2nwwoqunipjwt dbpbuwiny dhush
dwdwuwlwynp gwuybnt Gpyph wjt wmpwuuwnpuwihu
hwugnyg (onwuwyqwywjwu, Yujwpwt) wnbnuihnfudwu
Séwfuubpp, npu nmup Uwwhndwgpjwd wudh donwlywu
pUwynijwl Gpyph puwlwdwiph htin ninhn dhowqgquihu
hwnnpnwygnipentu,

p) Uywhnwgpywsd wudh donwlwu puwynigjwu Jwjph
wnpwuuwnpunwihtu hwugnyg (onwuwywywjwu, Yuwjwpwi)
hwuubnt' daYy ninnnigjwidp Eynund nuup inindup dwiuup,

q) Minblygnn wush Swiuutbipp,

n) Pdolwlwu Yunpnuh, npnd Uwywhnjwagpywsd wudp
owpnwiwybnt £ pnidnidp, snwwoqunigjwu  dbpbuwiny
Uwwhnugpwé  wushu  wyn  pdoluywu  YGuwpnu
nbnwihnfudwu dwiuubpp:

Uwwhnjwgpwd wudp wwpunwynp £ wubp hpbuhg
Ywhuqwd gwulwgwd gnpdnnnipiniu  soginwgnpdywd
ybpwnwpsdubint b npwug
Uwwhnwagpnnht hwwnnigbiint hwdwp: Unyu wwjdwuhu
shbwnubint  nbwpnd  Uwwhnwgpnnp  ppwydwunt &
Uwwhnywagnpywsd wudht hwwnnigynn dwiuubiph gnwdwphg
wndubiph wnpdbphu

wndubipp wnpdtipp

wwhb soguinwgnpdywd
hwlwwwuwnwufuwu gnwwpp:
5210

hwduwp,

Npnunnuithpywpwpwywu
Upwlgdwt  Ybuwnpnup  Yuquiwybpwynud Lk
npnunnuithplupwpwlwu woluwwnwupubp'
Uwwhnugpwsh gquudbine  Jujpp upwu
wnwohUu pnidoqunipintt gnigwpbiptint, Uwwhnwgnywd
wudht  wwphwubint twywwwynd  hpwlwuwgynn
gnpdnnnieyniuubip, Geb Jbpohuu h ypdwyh sk hupunipnyu
wnbnwihnfuyb pdrlulywu hwunwwnnieyntt Ywd wjuwhup
Yhwuduyh

woluwwnwupubinh

npnobnt,

qujp, npwbn  Uwwhnjwgpjwd  wudp
2nwwoquniRjwl Swnwjnijniup:

Insurer does not reimburse the costs associated with
receiving medical and other assistance services incurred
after returning to the place of permanent residence.
Medical transportation is carried out in strict accordance
with the written (flight permit) recommendations of the
attending physician and is covered within the sum insured
specified in the Contract.

The Insurer reimburses the following costs (if prescribed by
a doctor):

a) Transportation by ambulance from the medical institution
where the Insured person was treated to the transport hub
(airport, railway station) in the country of temporary
residence, which has direct international communication with
the country of permanent residence of the Insured person,
b) To travel to the transport hub (airport, railway station,
port) of the city where the Insured person permanently
resides, one way economy class ticket,

c) Expenses of the accompanying person,

d) Transportation by ambulance to a medical institution at
the place of residence, where the Insured person will
undergo further treatment.

The Insured person is obliged to do everything in their
power to return unused travel tickets and reimburse their
cost to the Insurer. If this condition is not observed, the
Insurer has the right to deduct the cost of unused travel
tickets from the amount of reimbursement of the Insured's
expenses.

5.2.10 . For search and rescue operations, the Assistance

center organizes search and rescue operations - activities
carried out in order to determine the location of the Insured
person, provide them with first aid, evacuate the Insured
person, if they are unable to move themselves, to a medical
institution or to a place where the Insured person may be
handed over to the ambulance service.
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5.3. Uwwhnwgpjwd wudhu wuhbwnwéghbih pdojulwu
ogunieyntt. impwdwnpnuw £ Uwwhndwgpnnh / Uswlgdwu
YGuwnpnuh Ynndhg ninnnpnywé pdojulwu Yaunmpnup:

5.4. Spwuuwnpuwiht dwiuubp, dJwuuwynpwwbu.

5.4.1. Uywhnugpywé wudh donwlwu puwynygjwu Jujp
dwdwubnt dwfuubpp dhwynndwuph ninnnipjudp Eynund
Ywpgny, dhusk dwdwuwlwynp Ywgnyguu  Gpypnid
gunuynn onwuwywlwjwu Ywd Gplweninuiht juwjwpwu
dwdwubint  dwfuup, npu  nuh  ninhn  dhowqgquihu
hwnnpnwygwiht Yuw Uwwhnjwgpywd wusdh donwlwu
puwyntjwu tpypp htin: LoJwsd Swiuubpp hwwnnigynid Gu,
Gpt  Uwwhnjwgpywsd wudh
unwuwint wwwbwn hwunhuwgnn  Uwwhnjwgpulwu

unwghnuwnp  pnidnwd
wwwnwhwph h hwjwn quint hnbwupny Uwywhnwgpywd
wudh sybpep  wbnh  sh niubgh]  bwjuwwnbuwd
dwdwuwyhtu, wjuhupt wju  opp, npp  Uwdé L
Uwwhnjwgpywé wudh nipunpdwt  thwunwpenebpnud:
Uwwhnjwgpwd wudp wwpunwynp b wubp hpbuhg
Ywiujwd gwulwgwd gnpdnnniginitu  sogunwugnpdywd
wndubipp ybpwnwpsubine b npwg wndtipp
Uwwhnqwgpnnpt hwwnigbint hwdwp: Unyu wwjdwupu
shtwnubint  nbwpnd  Uwwhnwgpnnp  ppwdwunt  k
Uwwhnwagpywd wudhu hwwnnigynn dwiuubiph gnidwphg
wwhb| wndtphu

soguinwgnpdywsd wndubiph

hwdwwwuwwufuwu gnwdwpp,

5.4.2. dwuwwwphnpnnigjwu dby guuybint pupwgpnid
Uwwhnjwgpywd wudh hGn  quuynn  wuswihwhwu
GpGluwubph dhwynndwup ninnnigjwdp, Eynund Ywpgny
hpbug puwynypuwu  Jwjp delyubine  dwfuubpp, bRk
Gpbluwubpp  Juwgl;  BU wnwug  hulynniEyut’
Uwwhndwgpwd  wudh htiwn wnbinh niutigwéd
wwwwhwph htwnlwupny:
Uuhpwdtipunniejwu nbwpnid Uwwhndwgpnnn
Ywqiwybpwynud b $phtwtuwynpnud £ Gpbluwubph
ninkYgnudp,

5.43. Uwwhnwgpywd wush pwpblwdutiphg dbkyh
Gpyynndwup ninnnipjwdp (Wanwlywu puwynigjwu ywiphg
L hGwnwnwps) Eynund Ywpgh wndubph Swluup, bpb
dhwiuwy  dwuwwwphnpnnn  Uwwhnugpywd  wudh
hphywunwungnu gunuybint dwdwuwyp gbpwquugnud £ 10

Uwwhnjwagpwlywu

(nwup) opp: Cun npnud, pupbwdh 6wuwwwphnpnyewu
wpnw guinuybipnt dwiuubpp Uwywhnywagpnnp sh hngnud:

5.5. Uwywhnjwgpywsd wush wbnwihnfudwu dhongubpp
npnaynwd U Uwwhnjwgpnnh/Uswlgdwu  Ybuwpnup
Yynndhg' hpdp punniubing pdolwlwu gnigndubipp: Cun

5.3. The medical center directed by the Insurer / Assistance

Center provides urgent medical assistance to the insured
person.

5.4. Transportation expenses:

5.4.1. Travel expenses to the transport hub (airport, railway

station, port) of the city where the Insured person
permanently resides with one way of economy class ticket,
travel expenses to the transport hub (airport, railway station)
in the country of temporary residence, which has direct
international communication with country of permanent
residence of the Insured person. The specified expenses are
reimbursed if the departure of the Insured person did not
take place on time, i.e. on the day indicated in the travel
documents held by the Insured person, due to the
occurrence of the insurance accident that necessitated the
inpatient care of the Insured person. The Insured person is
obliged to do everything in their power to return unused
travel tickets and reimburse their cost to the Insurer. If this
condition is not observed, the Insurer has the right to deduct
the cost of unused travel tickets from the amount of
reimbursement of the Insured's expenses.

5.4.2 One-way economy class travel expenses for minor

children who are with the Insured person during their stay
out their country of permanent residence in case the
children were left unattended because of the insurance
accident of the Insured person. If necessary, the Insurer
arranges and finances the chaperone of the children.

5.4.3. Round-trip travel expenses in economy class (from

the country of permanent residence and back) of one
relative of the Insured person if the period of their
hospitalization exceeds 10 (ten) days given they are travelling
alone. At the same time, the costs of the relative's stay
abroad are not covered by the Insurer.

5.5. Methods of transportation of the Insured person are
determined by the Insurer / Assistance center, considering
medical directions. At the same time, the Insurer is not be
liable if the carrier fails to comply with the timetable.
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npnuw ,Uwwhnjwgpnnp ywwnwuluwtuwwnynipintt sh Ypnud

wbnwihnfunnp dwdwuwlwgnyghu shbinlubnt
hGwnluwupubiph hwdwp:
5.6. <bwndwhnt nbwwwnphwghwjh Swluubipp,

dwutwynpwwbu.

5.6.1 Ugwlgdwu Yuuwmpnuh Ynndhg wpuinuwsd dwiuubkipp'
wwywsd dpusk  Uwwhnugpwsé  wush  donwlwu
puwynipjwu Gpyhpp dwpduh hndwhn nEywunphwghwih
htiwn, Get upw Jwhp Uwwhnugpuwlwu wwwnwhwph
hGwnlwup £

<bwndwhnt nbwywwpphwghwih htn Yuwwyywsd Swiuubpp
hwuwnigynd  Gu Jdywjwgpny
uwhdwuywd wwwhnwagpwywu gnuwwph
uwhdwuubpnd: Cun npnwd Uywhndwgpnnh Ynndhg sku
Uwwhnwgpywsd wuah
puwynieywu Gpypnud hninwipyuynpniejwu htin Yuwws
Swluubipp:

Gpb Uwwhnywagpnnp dwdwuwyhu opjtlyuinhy
wwwbwnubpny wbnbluwgywsd sh bntp wbnh niubgwsé
wwwwhwph  Jepwpbpuy W sh Yuquwlybpwb) dwpdup
nbwwwpphwghwtu, U wju Ybwpb Gu w) wushup,
Uwwhnjwagpnnp hpwyniup niwh ybpohuubiphu hwwnnigh
hwdwwwuwwufuwu  Sdwfuubpp'  wwwhnwagpniejwu
uwhdwudwd uwhdwuwswihbpp
onowtwyutipnd: Cun npnud, Uwwhndwgpnnp hpwyntup
niup hwwnigh] udwu dwiuubpp Jwutuwyh' hhduyting
Uswlygdwu Ybuwmpnup Ynndhg ndju| nmwpwdwopowuntd
ntwywwphwghwih  Ywqdwybipwdwu  Sdwfuubiph  dhoht
wndbpubipp Ypw, Greb gnpdnnnieyntutiph
hwugbgnty £ Uwwhnjwgpnnh

Uwwhnywagpnipjwu

hwunnigynid donwlwu

Muwjdwuwgpny

shwdwdwjutignudp
Sdwluubph wéhu:

57. Uwwhnjwgpnigjwu  MNMwjdwuwgpny  Ywpnn  Gu
Uwfuwwnbugtip Ywunuubiph 5.2 - 5.6 Ybwbpnwd upwd
Swfuutiph wytih hwyphpé pwnynud:

5.8. Uwwhnjwgpnipjut  Muwjdwuwgph gnpdnnniegjwu
pupwgpnd unyu Ywunuubph 4.4.2. YLGwnwd upwd
hpwnwpéntpntuubiph wnbinh nbwpnid
Uwywhnjwgpnnp  hwwngnd £ bpwdwpwuwlwu
funphpnwwnyniejwu
htwnlyw| Swfuubpp.

niuGuwnt

Yuwqiwlybpwdwu  wowlgnipjwu
5.8.1.  Uuhpwdbonnigqwu nbwpnid  Uwwhndwgpnnp
YGunpnup  Uwwhndugpwd  wudhu

hpwwpwuh  funphpnwwnynientu
unwuwnt  hbn  Juwyws oquniegnit, huswbu  twl

Uswlygnipjwu
gnigwpbpnd |

5.6. Posthumous repatriation expenses:

5.6.1 Expenses authorized by the Assistance center for the

posthumous repatriation of the body to the place where the
Insured person permanently resided, if their death occurred
as a result of an insurance accident.

Posthumous repatriation expenses are covered within the
sum insured specified in the Contract. At the same time, the
Insurer does not cover the costs of funeral services at the
country of the Insured person’s permanent residency.

If the Insurer, due to objective reasons, was not promptly
notified of the event and did not organize the repatriation of
the body, and it was paid by other persons, the Insurer shall
be entitled to reimburse the latter for the relevant expenses
within the limits provided by the Rules. At the same time, the
Insurer has the right to partially compensate the incurred
expenses, based on the average cost of repatriation services
in the given region, organized by the Assistance center, if
uncoordinated actions led to an increase in the Insurer's
expenses.

5.7. The insurance contract may provide for a reduced list of

expenses in accordance with clauses 5.2 - 5.6 of the Rules.

5.8. If the events specified in clause 4.4.2. of the Rules occur

during the validity period of the Contract, the Insurer shall
reimburse the following costs of assistance in receiving legal
advice:

5.8.1. If necessary, the Insurer's Assistance center provides

the Insured person with assistance in receiving legal advice,
as well as in the investigation of criminal and civil cases
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Uwwhnwgpnipjwu Lywjwgnph gnpdnnnipjwu pupwgpnid
U Yywjwagpnud Upwé whwnniygjwt wnmwpwdpnid gunuybint
pupwgpnd ppGwywu ] pwnwpwghwlwu
hbwwpuunyejwu nbwpbpntd,

5.8.2 Uwwhnjwgpnipjwu MNMwjdwuwgpny Ywpnn  Gu
twfuwwnbuyb] twl ppwjwpwuwywu Swnwyniiniutbiph
dwunnigdw dwfuubph hwwnnignud:

Uwwhnwagpywsd wudht hpwdwlwu (hpwywpwuwwu)
ogqunigjwu npwyph hwdwp wwwnwufuwuwwnynigniu  k
Ypnid dhwju wynwhuh oguntentu npwdwnpwd wudp:
5.8.3. Uwwhndwgpnypjuu MNuwjdwuwgpny Ywpnn bGu
Uwfuwwnbuybp bwb hpwjwpwuwywu oqunipjwu dwiuubiph
hwwnnignd' hwuwnwpenpbph gnnnipjwu nbwpnud, huswbu
uwl  UYnpwd  hwunwpenpbpph  hunpdwu  W/Ywd
Cwjwuwnwup  Lwupwwbiwnyeniund  YpYuophuwlubipp
Guwybpwydwu dwiuubpp (wpnwuwhdwujwu wuduwghp

Jhquyny, dwdthnpnwlwt thwuwnwenpbin):

59 Uwwhnjwgpnigjwu Muwjdwuwagph gnpdnnniegjwu
pupwgpnd unyu Ywunuubpp 4.4.3. YLGwnwd  udud
hpwnwpéntentuubiph wnbinh nbwpnid
Uwwhnjwagpnnp hwuwnnignd k Awuwwwnhhu
wbuuhjuwlywu wowlygnipjwu Yuwqdwybpwdwu hEnlyw|
Swfuubpp.

59.1. Uuhpwdbonnigwu UL  wwwhnwgpnipjwu
Uwjuwwmbuywd  |hubint nbwpnud
Uwwhnjwgnpnnh Ugwygdwu Y&Unpnup Yuqdwybpwn £
wywnnunpwuuwynpuwihtu  dhongh
fjuwthwudwu Ywd BSM  Jwiphg, bpb
wudsh phipl dwpnwwnwn
wywnninpwuuwnpunwihtu  dhongp hupunipnyu sh Yuwpnn
wnbnwowpdyt]  fuwhwudwu Ywd BSN hbnbwupny
ytipohuhu yuwup nbwpnid:

niuGuwnt

Muwjdwuwgnpny

ptprUL  Jwpnwuwwn
EJwyniwghw
Uwwhnwagpywd

5.9.2. Ugpwlygdwu YbGunpnup Ywuqdwybpwnud t phel
dwpnwwnwn wywnnunpwluwynpuwjhu dhongh
FJwyniwghwt fuwhpwudwu Ywd BSM Juiphg dhusk
dnunwyw uywuwpydwu Yunpnu:

EJwyniwghwih Yuqdwybpwnuip tpwuwynud k.

w) fuwhhwudwu Ywd 8SN Juyp hwwnty wbuuhlwh b
dwutwgbnubph wygbnyenit’ Jpwpjws Ywd wuuwpp
wywnndbiptuwih wnnwihnfudwu hwdwp,

p) Uywinndbpbuwjh pwpdnud b wdpwgnd,

g) Ewyniwgnwd (nGnwihnfuntd),

n) Ypwpywsd fwd wuuwpp dbpbuwih pnuwpwihnud:

during the Insured person's stay in the insurance area

specified in the Insurance Policy, during its validity.

5.8.2. The Contract may provide reimbursement of expenses

for the provided legal services.

The person liable for the quality of the legal assistance
provided to the Insured person is the person providing the
Insured person with legal assistance themselves only.

5.8.3 The Contract may provide reimbursement of expenses

for providing legal assistance in case of loss or theft of
documents, as well as expenses for searching and (or)
preparing duplicates of lost documents issued in the
Republic of Armenia (foreign passport with visa, travel
documents).

5.9. If the events specified in clause 4.4.3. of the Rules

occur during the validity period of the Contract, the Insurer
shall reimburse the following costs of technical assistance on
the road:

5.9.1. If necessary and if it is stipulated by the Contract, the

Insurer's Assistance center organizes the evacuation of the
Insured person's car from the place of its breakdown or
road accident, if the Insured person's car cannot run on its
own due to breakdown or damage as a result of the road
accident.

5.9.2. The Insurer's Assistance center organizes the

evacuation of the Insured person's car from the place of its
breakdown or accident to the nearest service center.
Organization of evacuation provides.

a) Arrival of special equipment and specialists to the scene of
the breakdown or road accident for transportation of the
broken or malfunctioning vehicle,

b) Lift and load the car,

c) Evacuation (transportation),

d) Unloading of the broken or malfunctioning vehicle.
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593. Uuhpwdbpnnipuu U wwwhnjwgpniejwu
Uwpuwwmbuywsd  hubint nbwpnud
Uwwhnjwagpnnh Ugwlgdwu Ybuwnpnup Yuqdwybpwnd £
qupnpnh W ninunpubiph wbnwithntundp dwdihnpnniejw
Gpuph puwynigwu Juwp, bet Uwwhnugnpdwsd wudh
ptprlL Jwpnwwwp  wywnnunpwuuwynpunwihu  dhongp
hupunipnyu sh Yupnn wnbnwownpdyb]' fuwhwudwu Yud
ASM htwnlwupny ybpohuhu Juwuh nbwpnud:

Muwjdwuwgnpny

5.10. Uwwhnwgpnigjwtu  MNMuwjdwuwgpnd  Ywunuubiph

442 - 443 Ybtwbpnwd Updwd hpwnwnpdnipniutbiph
ubpwndwu nbwpnwd Uwwhnjwgpnnp wwywhnjwgpwlywu
wwwwhwph nbwpnwd  hwwnignip  hpwlwuwgunwd |
uwhdwuywd

wwwhnywagpniejwu Muwydwuwgnpny

uwhdwuwswihtph 2powtwyubpnid:

5.11. «Pnidoquntipntu» nhuyny ppnuply hhywunnieiniuubiph

upwgnwiubph hbn juwwywd Swiuubpp hwwnigynd Gu
uwhdwuywd
Get wj pwu

wwwhnywagpnipjwu
uwhdwuwswihtph  opowuwlubipnid,
Uwpuwwnbuywsd & Mwjdwuwagpny:

Muwjdwuwgnpny

5.12. Upwlgdwu Ybuwnpnup Yuqdwybpwnd £ “wunuubph

5.8, 5.9 Ytwnbpny Uwluwwbujwsd wuhpwdbown oquniejwu
wnpwdwnpnuip' Uwwhndwgpywsd wudh dwdwuwlwynp
gunuybint  Jwjpp  Gupwlwnnigjwdpubiphu,
hpwywpwuwlywu
Ywqdwlybpwnieyntuubiph,
Cwupwwbunnigjwu hjnuywnnuwlwu dwnwjnyeniuubiph,
nbfuupyuywu wywnndbpbuwubpp
nbfuupyuywu Ywjwuubph
woluwwnwupwihu Ywpgh/nbdhdh hwdwwwwnwufuwu:

nbnwywu
SwnuwjniRnuttipp L
Lwjwuwnwup

wowlgnipjwu U
uywuwpydwu

513. UUL-h wnwpwdpnud Ywunuubph 5.2 Yhwnwd upwd
Swfuubph  hwdwp  uvwhdwuynd £ wnwybjugnyu
uwhdwuwswih opwlwu 2000 Gypnjhu hwdwpdtp <<
npwu:

5.14. Uwwhnwgpwlwtu wwwwhwph npnipjudp 75
wnwpblwu U wyblh pwpép wwphph wudwug nbwpnud
Ywunuubph 5.6 YbGwnd  Upwd  Swjuubph  hwdwp
uwhdwuynwd £t wnwybjugnyu  vwhdwuwswih 2000
Gypnjht hwdwnpdtip << npwd:

6. uMUCNYUS,ULUL SNRUUP,
unu<nyuerudsur

5.9.3. If necessary and if it is stipulated by the Contract, the

Insurer’s Assistance center organizes the delivery of the
driver and passengers to their place of temporary residency,
if the car of the Insured person cannot run independently
due to breakdown or damage damage as a result of the road
accident.

5.10. When including the events specified in clauses 4.4.2 -
4.4.3, the Insurer reimburses the expenses of the insurance
accident within the limits (additional insurance amount),
specified in the Contract.

5.11. Expenses under the risk of "Medical assistance" in case
of exacerbation of a chronic disease are covered within the
limit established in the Contract, unless otherwise provided
by the Contract.

5.12. The Assistance center organizes the necessary

assistance specified in clauses 5.8, 5.9, in accordance with

the working mode and regime of the infrastructure, legal
services and organizations, consular institutions of the
Republic of Armenia, technical assistance services and car
service stations of the place of temporary stay of the Insured
person.

5.13. On the territory of the United States for expenses

specified in clause 5.2 of the Rules, the limit of liability is set
at 2000 EUR equivalent to RA drams daily.

5.14. In the case of persons aged 75 and above at the time of
the insured event, a maximum limit equivalent to 2,000
euros in AMD is established for the expenses specified in
clause 5.6 of the Rules.

6. SUM INSURED,
INSURANCE PREMIUM
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6.1. UwwhnJwgpwlwu gnwpp  wwwhnjwagpnipjwu
wwjdwuwgpny vwhdwuynn npwdwlwu gnwwp k, nphg
Giubind vwhdwuynd b wwywhnjwgpwybwpph swihp W

wwwhnwagpwywu wwwnwhwph dwdwuwy
wwwhnwagpwywu hwunnigdwu swihp:
Uwwhnugpwywu gnwdwpp uwhdwuynd £ Ynndbph
hwdwdwjunypjwdp:  Uwwhnjwgpnypjuu  dywjwagph
ghpdnnnijwu pupwgpnd wnbnh niibgwd JdGYy Ywd dp
pwup  wwwhnjugpwywu  wwwwhwpubph  gdény
hwwnignwdubph  punhwunp gnWdwpp sh - Yuwpnn
glipwquught| Uwwhnjwagpnipjwu JYlwjwgpny
uwhdwuywsé wwwhnjwgpwlwu gnidwpp:

6.2 Uwwhnwagpwybwn E hwdwpynid
wwwhnwagpnigjwt  hwdwp Jéwpynn gndwpp, npu,
Uwwhnjwagpnipjwu wwjdwuwgpp hwdwdéw)u,

Uwwhnqwnhpp wwpuwynp £ ydwnt) Uywhndwgnpnnhu
(upw |hwgnp utipwjwgnigsht):

6.3 Uywhnwgpwybwpp uwhdwuynud £ Uwywhnjwagpnnh
ynndpg' hwdwdwiu hp vwlwqubiph: Uu nbwpnu, bpp
Uwwhnwagpnnp npnond £ Juywgunud pwpdp Junwugh
htwn Jwwywsd gnpéniubinyenilu hpwwuwgunn wudwug

wwwhnwgpbin,  wpn  pYynd  wwlk 471 Ybwnng
Uwpuwwbuws, huswbu twl 99 wwpblwuhg pwpép
wudwlg wwwhnjwgnnipe|ntl, www Upwug
Uwwhnjwgpwybwpp uvwhdwuynd £ Uwwhnjwagpnnh
Ynnuhg hwoywnyywsd hwidbdwwnwpwp pwnan
gnpdwlhgubipny:

6.4. Uwwhnjwgpwybwpp Jéwpynd £ Uwwhnwnph

ynndhg dhwujwag wdpnne
dwidwuwwhwwunywdh hwduwp, Gept  w)  pwu
Uwpuwwnbuywsd sE wwywhnjwgpnipjwi wwjdwuwagpny:

wwwhnqwgpniejwu

6.5. Uwwhnwgpwybwpp Ywpnn £ yéwndb) Yuufuhy Yud
wulwufupy: Uuywufupy YJbwpdwu nbwpntd
wwwhnwagpwybwpp hwdwpynid k Jowpyws
Uwwhndwgpnnh hwodwpYwihu hweyhtu dnunp  |hubint
wduwpeyhg,huy Ywufuphy Jbwpdwu nbwpnd’
Uwwhnywagpnnh npwdwpyn éwpbiint ywhhg (hwdwdwju

lhwanp ubipyujwgnigsh ydwpwih Yunpnuh):

6.1. The sum insured is an amount of money
determined by the Contract, based on which the insurance
premium and the insurance compensation in the event of an
insurance accident are established. The insurance amount is
established by the agreement of the Parties. The total
amount of compensation for one or several insurance
accidents that occurred during the period of validity of the
insurance contract cannot exceed the sum insured specified
in the insurance policy.

6.2 The insurance premium is the payment for insurance,

which the Insured is obliged to pay to the Insurer (their
authorized representative) in accordance with the Contract.

6.3 The insurance premium is established by the Insurer in

accordance with its tariffs. In case the Insurer decides to
insure persons carrying out activities associated with
increased risk, including those provided by clause 4.7.1, as
well as persons over the age of 99, the amount of the
insurance premium is established in accordance with the
increasing coefficients of the Insurer.

6.4. The insurance premium is paid by the Insured in a one-

time payment for the entire insurance period, unless
otherwise provided by the Contract.

6.5. Payment of the insurance premium can be made in in

cash or via transfer. In case of non-cash payment, the
insurance premium is considered paid from the date of its
entry into the settlement account of the Insurer. In case of
cash payment, from the moment of payment to the Insurer's
cash register (according to the payment receipt of the
authorized their representative).
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6.6 Unnibph hwdwdwjunipudp wwwhnjwgpwytwnp
Ywpnn £ uwhdwuyb] huswybu << npwdny, wjuwbu k|
hwdwswju <L
Uwwhnjwgpwddwpp uwhdwuynd £ wpunwpdnyeny U
Jéwpynu £ << npwdny nyjwy opdu << “YEunpnuwwu
Pwuyh thnfjuwpdtipny, Grb Ynndbph hwdwdwjuniejwdp
wy] hinfuwpdtip uwhdwuyws sk:

wpwnwndnyeny’ opGuunpnpjwu:

6.7. Uwywhnwgpwddwpp wbwp £ Jdwpyh uwfupwu
wwjdwuwagnh (LYwjwagnh)
unwgnulp, uwlwju ny ny pwu wwdwuwgph Yupdwu
nhdnuh opyuupg 5 (hhuq)
woluwwnwupwiht  opjw  pupwgpnud, bGpbt w) pwu
Uwfuwwnbugwd sk Ynndbph hwdwdwjunigjwdp:

wwwhnywagpniejwu

ubpywjwgdwu

6.8. bGpt wwwhnjuwgpwybwpp wwwhnjwagpniejwu
wwjdwuwgpny uvwhdwujwd wwjdwuubpny sh Ybwpyb,
www wwwhnjwgpnypjwu wwjdwuwghpp hwdwpynuwd k
nidh db sdnmwd U sh wnwowgund npuk hGunbwupubip
Unndph  hwdwp  (Geb
Uwjuwwnbuywé sk):

wwjdwuwgpny  wj| pwl

6.9. Uwwhnjwgpwybwph swihp uwhdwuynd b upynud £
wwwhnjwagpnipjwt  wwjdwuwgpnw/Jywjwgpnud - Yud
wwwhnwagpnipjwt  wwjdwuwgph  wupwdwt  Jwup
hwunhuwgnn Yyéwnpdwu hwoynid:

6.6 The insurance premium can be set both in Armenian

drams and in foreign currency by the agreement of the
Parties and in accordance with RA current legislation. The
insurance premium, set in foreign currency, is paid in
Armenian drams at the rate of the Central Bank of the RA on
the day of the payment, unless another rate is set by the
Parties.

6.7. The insurance premium must be paid before receiving

insurance contract (policy), but not later than 5 (five)
working days from the date of submission of the application
for the conclusion of the insurance contract, unless
otherwise agreed by the Parties.

6.8. In case of failure of payment of the insurance premium
under the conditions of the Contract, the insurance contract
is considered not to have entered into force and does not
entail any consequences for its Parties (unless

otherwise provided by the Contract).

6.9. The size of the insurance premium is established and
indicated in the insurance contract / policy or the bill for the
payment of, which is an integral part of the insurance
contract.

7. unu<nduarnkr@3utL MusvuLuarh
anronnk@3nkuL

7.1. Uwwhnwagpnigjwt  wwjdwuwghpp Yupynwd £
Uwywhnjwgpywd  wush dwuwwwphnpnnigjwu  dbe
gwnuybnt dwdwuwyny, uwlwju d&Y wmwpnig ny wyb), tipb
Uwluwwnbujws sk
wwjdwuwgpny:

wj  pwl wwwhnjwagpniejwu

72. et Uwwhnjwgpnigjuu dwdwiwlwhwnywdnid
Uwwhnwgpnipjwt  wwjdwuwgnpny  Uwjuwwnbujws E
Uwwhnuagpwé wudh pwqdwphy nwunpnigniuutp,
www Uwywhnjwagpnnp ywwwufuwuwwnynipiniu £ Ypnid
dphwju wwpdwuwgpny  uwhdwudws  wwwhnjugpywd
ontiph
uwhdwuywsé nwpwsép UwwhnJwapywsd wudh Yuwunmwpwsd
dwdwuwy
Uwwhnywgnpnrejwu uwhdwujwd
wwwhnjwagpyws opbiph pwuwyp wywnndwun Yepwny
wwlwubgynw £ wwwhnjwgpnipjut  wwjdwuwgnpny

hwdwp:  Uwwhndwgpniypjut  wwjdwuwagpny

Jnipwpwgnip ninlnpniejwu

wwjdwuwgnny

7. THE INSURANCE CONTRACT

7.1. The insurance contract is valid for the duration of
the Insured person's stay on the trip, but not more than one
year, unless otherwise provided by the Contract.

7.2. If the insurance contract intends multiple trips of the

Insured Person abroad during the insurance period, then
the Insurer is liable only within the insured days specified in
the Contract. The insured days specified in the Contract
automatically decrease by the number of days residing in
insurance territory after each trip of the Insured person. The
liability of the Insurer ends upon the expiration of the limit of
days specifies in the Contract.
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uwhdwuywsé wnwpwédpnd  qunuybnt opbiph  pwuwyny:
Uwwhnwagpnnh wwwwuluwlwwnyniypniup nunwpnud k
Uwwhnwagpnipjwu  dwjwgpny  uvwhdwujwd opbiph
pwuwyh uywndwdp:

7.3. Uywhnwgpnipjw wwjdwuwghpp sh gnpdnud’

e wju tpypubpnwd, npnbin Uwwhnjwgpywd wudu
niup gpwugnud, hwunhuwund £ wndjwy Gpypp
pwnwpwgh Ywd wn Gpypnwd  wnwybjwwbu
puwyynn(wwwhnwagpwywu
opyw npnipjwdp bwhunpn 365 opjw pupwgpntd,
hwdwfuwnu 180 U wykh op wuglwgnt £ wnyjwy
Gpypnid):

o L& nwpwdpnud, el hwwinty ugnwd junwpywsd
sk wwwhnJwgpnipjwu Jywjwgpnid:

wwwnwhwph

7.4. Uywhnjwgpnipjwt wwjdwuwghpu nwdh dbg £ dnunwd
wwjdwuwgph Yupdwu opjwu hweonpnnn opjw 0:00
dwdhg, uwlwju ns onun pwu Uwwhnjwnph Ynndhg
wwwhnywgpnipjwu nn9 dwdybinp hwdwp
wwwhnjwgpwybwnpph  Jéwpdwu opdwuhg W dhwju
dnwlwu  puwynipjuu  Gpyphg  wpunwuwhdwujwu
ninunpnigyniuttph dwdwuwy  Uwwhndwgpjwd  wush
Ynndhg  wnyjw; Gpyph wbrwlwu vwhdwup hwwnbing
hGwnn  (wuduwgpnwd  uwhdwuwihu  dwnwnientuubiph
uonud), bipl Wwjdwuwagpny wy| pwt bwfuwwnmbudwsd sk: Cun
npnd,  Uwwhnjwgpnipjwtu  dwjwgph Yupdwu op L
hwdwpynud Yyywjwgph mpwdwnpdwu Ywd wywjdwuwgnph
Yupdwu opp, bpbt wwwhnjwgpnipjwt wwjdwuwaghpp
Ywquws k daY hwunwpnph wnbupny:

7.5. bt Uwywhnjwagpniejwu wwjdwuwagnph gnpdnnnipjwu
dwdytinh wjwpunh dninbuwnt ywhhtu Uwywhnjwgpywd
wudh twuwwwnphnpnnieintuhg Yepwnwpdp huwpwynp sk
wwwhnwgpwywu  wwwwhwpny  wwjdwuwynpywd
Jtipghthu
hwuwnwunynid £

wwwnbwnny, npp
pd2lwlyw

hnuwyhwnwjwgdwu
hwlwwwwnwufuwu
wpdwuwgpnypjwdp’

UwwhnJwgpnnp Yuuwwpnw £ unyu Ywunuubph 4-pn
pwdund  Uwfuwwbudws U wnyju
wwjdwuwynpdws hp wwpunwywunyeniuubpp 4 (snpu)
wpwpedw  pupwgpnu
wwjdwuwgpnd, npwbu wwwhnjwgpnypjuu  wywpunh
wduwphy uwhdwujwsd opnjwuhg:

wwwnwhwpny

hwoywé  wwwhnwgnpnipjwu

7.3. The insurance contract does not apply.

. In the country where the Insured person is
registered, has a citizenship or mainly resides in
(has spent 180 or more days in total in the given
country during the preceding 365 days as of the
date of the insured event),

e On the territory of RA, unless explicitly mentioned
otherwise in the insurance policy.

7.4. The insurance contract enters into force at 00:00 on the

day following the day of conclusion of the insurance
contract, but not earlier than the day of payment by the
Insured of the insurance premium for the entire insurance
period and only after the Insured person has crossed the
state border of the country of arrival (mark by the border
control in the passport), unless otherwise provided in the
insurance contract. At the same time, the date of conclusion
of the insurance policy is considered the date of issuing the
policy or the date of signing the contract, if the insurance
contract is concluded in the form of drawing up one
document.

7.5. If by the validity period the insurance contract expires

and the return of the Insured person from the trip is not
possible due to hospitalization caused by an insurance
accident, which is confirmed by the corresponding medical
report, the Insurer fulfils its obligations within the
framework of chapter 4 of the Rules and the insurance
accident for 4 (four) weeks, counting from the day specified
in the insurance contract as the end date.
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8. unu<n4duarnkrf@3uL MusvuLuarh
uLLUUL uurer

8.1. Unyu Ywunuubph hwdwéw)u wwwhnjwgpniejwu
Muwjdwuwghpp whwp £ Yupyh twjupwt wywhnjwgnpywsd
wudh Ynnihg wwjdwuwgpnu Uodwsd wwwhnjwgpniejwu
wmwpwdp/tpyphp  dnunp  gnpdbp, Gt wy  pwl
Uwpuwwmbuywsé & Mwjdwuwgpny:  Unyu  wwjdwup
fjuwfundwdp  Yupwd MNuwjdwuwgpbpp hwdwpynd  Gu
wuyjwybp U nidh dbe sunwé:

8.1.1. Uywhnjwgnpnipjut Mwjdwuwghpp Ywpnn k Yupyb.
w) «EDGU» UPPL  wwownuwlwu Yuwph dhongny’
EiGYwpnuwihu hwuwnmweneh nbupny,

p)  Uwwhndunph  Ynndhg  Uwwhnwgpnnht  Yud
Jtipghthu ubiplujwgnigsht unwunwpn pupwgwlwnpgny
gpwynp Ywd pwuwynp nhdbint dhongny:

8.1.2. Uwywhnjwgpnipjwu Mwjdwuwghpp dbwybpwynud §
Uwwhnywgpnnh - Ynndhg  unnpwgpyws  Lywjwgnh
wnbupny' Ygbny Ywd hnnut nwny unyu Ywunuubiphu:
EiGywnpnuwiht Bnwuwyny  Yupynn MNuwjdwuwagpbph
nbwpnud Uwywhndwgpnnp Uwwhndwnphu £ tnnpwdwnpnid
EiG4unpnuwihu unnpwgpywd Yywjwghpp:

8.2. Uywhnqwgpnigjwu Mwjdwuwagph Yupnup:

8.2.1. Uwwhnqwnhpp Uwwhnjwgpnnhu Jwd dbpshuhu

lhwagnp ubinyuywgnigshu
Muwypdwuwghp Yupbint dnwnpnigjutu dwupt pwbwynp

wwwhnywgpnipjwu

Ywd gpwynp nhdbint nbwpnd npwdwnpnud £ hGnbyw|
wyjwiubpp.

w) Uywhnjwnph wuntu, wqgqwuntt, hwjpwuntup,

p) Uwwhnjwgpdwsd wudh' wudtwgpnud updwd suny
[WnhUwwnwn wuntt, wqqwuntt, hwjpwuntup, Sutnywu
wduwpehyp, hwugbu, hGnwiunuwhwdwpp, LEYnpnuwihu

hwugh,
gq) bpwjwpwiwywu wusé Uwwhndwnph nbwpnud
hpwywpwuwlywu hwugt, htnwfunuwhwdwnp,

pwulwjhu hwaythwdwnp,

n) Uwywhnjwgpjwsd wudwug gwuyp, et Uywhndwnhpp
hpwywpwuwlwu wué k,

&) wjwunwuph wmwpwdphg nnipu qunt b YyEpwnwnuwint

wwuwynpynn  wduwpeybpp,  Ywd  wwjdwuwgph
gnhpdnnnigjwu  pupwgpnid  wwwhnwgpwé  onpbipp
pwuwyp

@) BpYhpp Yud nwpwdwypguwiup, npinbin winp £ gnpdh
wwwhnywgpnijwu Muwjdwuwaghpp,

8. INSURANCE CONTRACT CONCLUION
PROCEDURE

8.1. Under the Rules, the insurance contract must be
concluded before the Insured person enters the
country/region specified in the Contract as the insurance
territory, unless otherwise provided by the Contract. The
insurance contract concluded in violation with this condition
are considered invalid and not entered into force.

8.1.1. Insurance contract can be concluded.

a) In the form of an electronic document through the official
website of EFES ICJSC,

b) In the standard procedure, when the Insured directly
addresses the Insurer (its authorized representative) with an
oral or written statement.

8.1.2.  The insurance contract is drawn up in the
insurance policy, signed by the Insurer, with referencing the
Rules.

When concluding the insurance contract in electronic form,
the Insurer provides the Insured a signed electronic
insurance policy.

8.2 Conclusion of the insurance contract.

8.2.1. When the Insured applies to the Insurer (its authorized

representative) with an oral or written statement of his
intention to conclude an insurance contract, the Insured
submits the following data.

a) Name, surname, father’s name of the Insured,

b) Name, surname, patronymic in Latin transcription (as in
the passport), date of birth, address, phone of the Insured,
c) Address, phone, bank details, if the Insurer is a legal
entity,

d) List of Insured persons, if the Insurer is a legal entity,
e) Planned dates of the beginning and end of the stay
outside of RA or the number of insured days during the
insurance contract,

f) Country or the territory where the insurance contract
should operate in,

g) Intent of the trip, if necessary,

h) Sum insured,

i) Desired insurance coverages/package,

j) Information about the countries where the Insured person
is a citizen, dual citizen or has a residence permit, if
necessary,

k) Information about the Beneficiary.
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£)  Uuhpwdbonnguu  nbwpnud®  Swdthnpnniejwu
Uwwunwyp,

p) Uywhnjwgpwlwu gnidwpp,

)] Uwwhnwagpwlywu Uwfupuwnpwd
dwodlnyputinp/thwpetien,

d) Uthpwdbounipjuu nbwpnid' wnbntyuwwndnyeiniu wju
tpynutiph  dwuht,
hwunhuwun t Gpypwnwpwgh, pwnwpwgh, Ywd niup
Yugnigjwl pnynynieintl,

h) Cwhwnnth dwuhu wbnGlwwnynieyntu:

npinbn  Uwwhnjwgpdwd  wudp

8.3. Uywhnqwgpnigjwt wwjdwuwgph Yupdwu dwdwuwy
Uwwhnywnhpp  wwpwwynp £t Uwwhndwgpnnhu
ubpywjwgut) hpbu hwjnuph pninp wju hwugqwdwupubipp,
npnup Ywpnn GU nhuyh guwhwndwu hwdwp upwuwlwihg
wqnbtgnypniu nwubuwi:

8.4. Uwwhnjwgpnipjwu wwjdwuwghpp Ywpnn & Yupyb
dhwju wju nbiwpnud, tpp Gwdthnpnyejw Gpypubphg deyp
Lwjwuwnwlup Lwupwwbwnnipntuu k: Gt
wwwhnjwagpniejwu Uwluwwnbuwd
Swdthnpnnieinitup - sh LU,
wwjdwuwghpp hwdwnpynid £ wnnghus bW Uwwhndwagpnnp

wwjdwuwagpny

ubpwnnud wwjw
wbinh niubgwé wwwnwhwpubph gény wwwhnjwgpwywu
hwwnignud  lnpwdwnpbnt ywwnwuluwuwwmwynypniu sh
Ypnud:

8.5. Uwwhnwnhpp wwpuwynp £ Uwwhnjwgpnnhu
wnbintlwgub| Uwwhndwgpniejwu wwjdwuwgnph
gnpdnnnijwu pupwgpnid hptu hwjwnuh
wwwhnwgpwywu nhuytph pninp thnihnfunigyniuubiph
dwuhu:

8.6. Uwwhnjwgpnipjwu wwjdwuwghpp Yupynd £ wnwug
Uwwhnuagpwé wudh pdoyuljwt  wpdwlwgpnipjwu,
GRrb w)| pwu sh gnignud Uwwhnywapnnp: Uwywhnywgpnnp
wwhwuony  Uwwhnywnhpp  wbwp £ jpwgup
hwpgwretinphy:

8.7. Uwywhnjwagpnipjwt ywjdwuwgph Yupdwu thwuwip
hwunwwynwd £ Uwywhndwgpnnh Ynnihg Uwwhndwnnphu
hwuduynn Uwwhndwagpnigywt  Yhywjwgpny UL npwu
Ygywd unyu Uywhnwgpnipjuu Ywunuubipny:

8.3. When concluding the insurance contract, the Insured is
obliged to inform the Insurer about all the circumstances
known to them, which significantly affect the insurance risk
assessment.

8.4. The insurance contract may be concluded only if one of
the countries of travel is the Republic of Armenia. If the
travel under the insurance contract does not include the
Republic of Armenia, the contract shall be deemed null and
void and the Insurer shall not be liable to provide insurance
compensation for the accidents that occurred.

8.5. The Insured is obliged to inform the Insurer about any

changes in the insurance risk known to them, occurring
during the period of validity of the insurance contract.

8.6.The insurance contract is concluded without a medical

examination of the Insured person, unless specified
otherwise by the Insurer. At the request of the Insurer, the
Insured must fill out a questionnaire.

8.7.The fact of concluding an insurance contract is certified

by the insurance policy issued by the Insurer to the Insured
with the attachment of these Rules.
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8.8. Uywhnywgpnipjwt wwjdwuwagph Yupdwu dwdwuwy
Uwywhnjwgpywd wusp wqwwnd Lt hpbu  pnidnn
pdhoyubphu  Uwwhnjwagpnnh hwunbw qunuuhniyejwu
wwnwnwynpnijnLuhg:

8.9. Uwwhnjwgpnnu hpwynitup niuh  wnwug npuk

pwgwunpniEjwu dtipdt| wwwhnqwgpnigjwu
wwjdwuwagph Yupnidp:
9. unwuesrp anron1Nk@3nhLLere

unu<nyuaruyut nusu<ur ssnh NnhusLuLnk
HeMNLnhv. UNU<N4uaruyut <Usnh8uul Ueh
nrncuuu wuraee

9.1. Grbt wwwhnjwgpnipjwu wwjdwuwgpny W/ywd
unyu Ywunuubpn vwhdwudwsd £ Uowlgdwu YGUwnpnu
nhdbnt wwpwwnhp wwhwiy, www wwwhnjwgpwlwu
wwwnwhwph nbnh nwbuwint nbwpnwd Uwywhnwgpywd
wuap (upw ubipluywgnighyn) wwpnwynn £.

9.1.1 Uhus pdoywlwu hwuwnwwnniginiu nhdbp/wgbibp,
unyu Ywunuubpny b wwwhnjwgpnipjwiu wwjdwuwgnpny
Uwjuwwnbuwsd wj|
unwuwn/Yuqdwybpwbp/Jéwpbp’  wwwhnugpnigjwu
yywjwgpnd  upwé  hbnwiunuwhwdwpny  wnbntywgub
Uwwhnjwagpnnh Uswygntpjwt Ybuinpnuhtu wwwnwhwnph

SwnwjniRntuttp

dwuht b hwyinub) hnlyw) nbnGYwwnynieniup’

w) Uwywhnjwagpywd wudh wunlu, wgqwuniu,

p) Uywhndwgpnipjwt Yyuywgph hwdwnp,

q) Uuhpwdtiogun oqunigjwu punypep,

n) Suudbine Jujpp b hGnwiunuwhwdwpp  hGnwnwpé
Ywuwh hwdwn:

912 PRdywlwu oqunipniup uwwuw| Uswlgnipjw
yGuwpnup owbipwwnnph hpwhwuqutiphu fuhuwn
hwdwwwuwwufuwu: Unyu Ywunutubpny twjuwwnmbuwd
pdolwywu b wy oqunipgyniup Uwwhnjwgpjwd wudhu
Ywpnn b mpwdwnpyt) dhwju wju Gpypnid, npinbin nkinh &

niubighi wwwhnwagpwywu wwwwhwpp, Gt
wwwhnwagpwywu wwjdwuwgnny wy| pwu
Uwfuwwnbuywé sk:

9.1.3. Uhus wuhpwdtign oqunipjnit unwuwin, pda4uljwu
wuduwlwquhu ubpywjwgub wwwhnqwgpniejwu
Yyuywghnp:

9.1.4.dbwnb| shwwnnigynn gnwdwnp, Geb

wwwhnwgpnipjwt wwjdwuwgnpny wju uwfuwwnbuyws
(Upyws £ wwwhnwgpnipjwu Jywjwgpnid):

8.8. Upon conclusion of the insurance contract, the Insured
releases their attending physicians from the obligation of

confidentiality towards the Insurer.

8.9. The Insurer has the right to refuse the insurance

contract conclusion without any explanation.

9. ACTIONS OF THE PARTIES IN THE EVENT OF AN
INSURANCE ACCIDENT.
PROCEDURE FOR DETERMINING THE AMOUNT OF
INSURANCE COMPENSATION

9.1. If the requirement to contact the Assistance center
is stipulated by the Contract and (or) the Rules, then the
Insured person (their representative) is obliged to:

9.1.1. Before applying/visiting a medical institution,
receiving/organizing/paying for other services provided by
the Rules and the Contract, inform the Insurer's Assistance
center on the phone numbers specified in the insurance
policy about the incident and the following information:

a) Name, surname of the Insured person,

b) Insurance policy number,

c) The nature of the necessary assistance,

d) Location and phone number for follow-up.

9.1.2.  Receive medical assistance strictly according to the
instructions of the Assistance center operator. Medical and
other assistance provided by the Rules may be provided to
the Insured person only in the country where the insurance
accident occurred, unless otherwise provided by the
Contract.

9.1.3.  Before receiving the necessary assistance, present
the insurance policy to the medical staff,

9.1.4.  Pay the deductible amount, if implied by the
Contract (mentioned in the insurance policy),
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9.1.5. wdwdwjubiguly hp gnpdnnnipjniuubpp U hbnubg
Uswlygnipjwt Ytuwnpnup owbipwunnph gnignidubphu:
9.1.6. Gpb wwwhnywgpnipjwu wwjdwuwgnph
gnpdnnniejwu dwdlybwnp gbpwquugnwd n
wwwhnwagpywsd optiph pwuwyp, wwyw Uwwhnwugpywsd
wudp wwpwwynp £ Uwwhnjwgpnnh  Ugwygnipjwu
yGuwnpnuht thwunwpnenpbt wwywgnigt, np pdoyuljwu
U/ywd pdoyuinpwuuwnpunwihu oguntjwu hwdwp nhdbnt
wwhphu wwywhnjwagpnipjwu dwdlybnp (wwywhnugpywsd
optiph pwuwyp) wywpunyws sh bk ubipyuwjwguting hp
wuduwghpp, npunbin uwhdwuwwwh dwpdhuubph Ynndhg
Ywwwnpyt btu <L
hwdwwwunwutuwu ugnwiubip, b wy hwunwenetp:

9.1.7. <bwlub| pdoyh Vpwuwynwubphu L pdolwlwu
hwuwnwunigjwu Ynndhg hwunwunws Yupghu:

9.1.8. Uwwhnjwgpwlwu dwdwuwy
Uswlygnipjwt Yunpnup hbn Yuwybint wuhuwphunyejwu
nbwpnud, nw wub] huwpwynphuu onun b ubpluwjwgub
wwwhnjwgpnipjwu wwjdwuwghpp ' pun npnd Bppnpn
wubwug Ynndhg wnwowpyynn Ywd wpnbu  huy
dwunnigwsd Swnwjnipyntuubph hwdwp swwnwntiny npluk

uwhdwup hwwbint  Ypwpbpw

wwwwhwpp

Jéwpnu  wnwug Ugwlgnipjwu Yeuwnpnup'  nhdnuip
gpwugnn owbtpwwnph wwownnuwwu hwdwdwjuniejwu:
9.1.9. Unyu Ywunuubph 9.1. Ytwnh pninp wwhwugubpp
sqwwnwpbint nbwpnud® Uwwhnwgpnnptu  ubiplujwugub
gpwynp pwgwunpnipinit’ hwdwwwwnwufuwl hwunwnnn
thwuwnwienpbinh uipnhpny:

9.2  Upwlgnipqwu  Ybuwpnup  Ywqdwybpwynd  k
wwpdwuwgpny  Uwjuwwbujwsd
Swnwjnieniuubph dwwnignip Uwywhnjwgpywd  wudp
dwdwuwlwynp Jwjpp

Gupwlwnnigywdpubinh, nbnwywu

wwwhnjwagpniejwu
puwynipjwu

pnidhwunwwnnieniuutinh/pdhoyubiph b 2nwwoquntiejwu,
hjniwwnnuwlwu b wy Swnwynyegyniuubph, wyn pYnd’
nbiwwwnphwghwih huswbu  twl
nbiwwwnphwghwih L wmpwluwynpuwjhu dhongh
wnwphwudwt  ppwlwiwgdwt  hwdwp  thwunwenebph
wnpwdwnpdwdp L Ywwnwpdwdp gpwnynn
Yuqdwybpwnigyniuubph - wofuwwmwupwihu dwdbphu W
woluwwnwuph  Jwunuwlwpgbpht  hwdwwwwnwufuw:
Uwwhnwagpnnp, unyu  Ywunuubph 4-pn pwduny
uwhdwuywsd Ywupgny, Ugwygnipjuu Yhuwnmpnupu yéwpnud
£ Uwywhnjwgpywé wudht dwnnigwd Swnwjnipyniuubph
hwdwp: Ugwlygnigjwu  YbGuwpnuu  hpwyniup  niup,
Uwywhnjwgpywd  wudphu  (Upw  ubpYuwjwgnigsh)
hupunipnyu U hp hwoyht, wnwewpytip nhdti wuhpwdbiown

Yuqdwybipwdwdp,

9.1.5. Coordinate their actions and follow the instructions
of the Assistance center operator,

9.1.6.  If the term of the insurance contract exceeds the
number of insured days, then the Insured person is obliged
to confirm to the Insurer's Assistance center that the
insurance period (number of insured days) at the time of
applying for medical and (or) medical-transportation
assistance has not expired by providing their passport with
the appropriate border control marks proving crossing the
RA state border, and other documents,

9.1.7.  Follow the instructions of the doctor and the
routine established by the medical institution,

9.1.8.  Ifitis impossible to contact the Assistance center at
the time of the occurrence of the insurance accident, do it as
soon as possible and present the Contract while withdrawing
from the payment for the services offered or provided by
third parties, without receiving official confirmation from the
Assistance center operator,

9.1.9.  Substantiate in writing to the Insurer the reason for
non-compliance with all the requirements of clause 9.1. of

the Rules and submit the relevant supporting documents.

9.2. The Assistance center organizes the provision of the
necessary services provided for by the Contract in
accordance with the infrastructure of the place of temporary
residence of the Insured person, the working hours and
regimes of local medical institutions / doctors and ambulance
services, consular and other services, including those
involved in organizing posthumous repatriation, as well as
providing and execution of documents for the
implementation of posthumous repatriation and evacuation
of the vehicle. The Insurer pays the costs of the Assistance
center for the services rendered to the Insured person in
accordance with Section 4 of the Rules. The Assistance
center has the right to recommend the Insured person (their
representative) independently and at their own expense to
apply for the necessary medical assistance, including with
the involvement of local ambulance services, and (or) the
organization of other services provided by the Contract.
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pd2julwu
onwwoquntjwu

pynut’
SwnuwjniejnLuutinh, L

ogunigjwl,  wjn inbnwywu
(Yuy)
wwwhnjwagpnipjwt wwjdwuwgpny Uwfuwwnmbuywd wy|

Swnwijnipniutbnh:

9.3. Unyu Ywunuubpp 9.1. Ybwh wwjdwuubpp fuwfunbint

nbwpnwd, Uwwhnjwgpywd wudh Ypwd Swfuubpp
hwwnnigdwt  Gupwyw  sGu, bGpbt shwdwdwjubgwud
gnpdnnniggniuubpp hwugbigptp b Uwwhndwagpnnh
owhuubpp  wybjwgdwup L (Ywd)  hwwngdwu
ubpyuwjwgywd wuhhdu pwpép hwohy-wwpwupwgpbph:

9.4. Gpb wwwhnywgnnipjwu wwjdwuwgpny
(Lywjwagpny) vwfuwwnbudwsd sk Uswlgnipjuu Yauwnpnu
nhdtint wwpunwnhp wwpdwu, Uwwhnjugpjwsd wudu
ppwyniup niuh unwuw| pdojwywt  Swnwjnyeniuubp
htnlyw| Gnwuwlubphg deyny'
9.41.  bupunipnyu  nhdb|
hupuntpnyu

dnunwyw
hwuwnwwnnienty, Jbwnb
Swnwjnieniuubph hwdwp: Cun npnwd Uwwhndwgpnnp sh
gtnuwnpynd  npuk  dhongwnnd unyu Ywunuubph 9.9
ytwnng uwhdwuywsd nbnblwwnynipjut wwpqupwudwu b

pd2yuluiu
dwuwnnigwd

thwuwnwpenpebph unwgdwu uwywwnwyny:

9.4.2.  Ywunuubtph  9.1.  Ytwnuwd
pupwgwywpght fuhun hwdwwwwwufuwu:

uywpwagpywsd

9.5. <hywunwungwjhu
unwgdwl,

wwjdwuubpnd  pdojulwu

ogquntjwl pd2jw-inpwuuwnpwnwihu,
wmpwuuwnpunwihtu dwnwjnientuubiphg ogqwybint, huswtu
twl  nbywwphwghwh  ppwlwiwgdwu  pbwpnd'

ubpwnyw hGwndwhny,  Uwwhndwgpjwd  wudp  (Upw

ubpywjwgnighsp) wbwp L fuunnpbu gnpdh 9.1. Ybiwnp
wwjdwuubpht hwdwwwwnwufuwu, wulwfu Ugwygnipjwu
ytuwpnu nhdbp  wwpuwnpp £ wwwhnjwgpnipjwu
wwjdwuwgpny, pE ny: 9.1. Yawnwd updwd wwjdwuubph
fuwfundwtu  nbwpnid,

wudh (upw ubipYuywgnigsh) Ynndhg Yuwnwpyws dwluubipp
Gupwyw s6U hwwnnigdwu:

wudhowwbu  Uwwhnwugpywd

9.6. Ynpunh Ywd Juwuh swihp  npnaynd  E
Uwwhnjwgpywsd wudh Ywd Uwwhnwgpjwd wudhu
Swnwjnieniutbp dwwnnigwd w) Yuwqdwlbpwnieyniuubipp
ynnidhg ubpyuyugywsd thwunwpenpbph  hpdwu  Ypw'
hwohyutip, pdolwlwu hwuwmwpnetn, wpwuuwynpuwihu

puybipniejwu, wy| Ywqdwybpwnreniuutiph
thwuwnwpenpetin, npnup  Uwwhnjugpywé  wudhu
Swnwjnypyniuubp U dwwingl]p  wwwhnwgpwlwu
wwpdwuwgph  2powuwyubipnd,  wwwhnwgpnipjwu

9.3. In case of violation of terms of clause 9.1 of the Rules,
the expenses incurred directly by the Insured person (their
representative) are not subject to compensation if
uncoordinated actions led to an increase in the expenses of
the Insurer and (or) the provision of unreasonably high
invoices for compensation.

9.4. If the Contract (Policy) does not require mandatory
application to the Assistance center, the Insured person has
the right to receive medical services in one of the following

ways:

9.4.1. Autonomously apply to the nearest medical institution,
autonomously pay the costs for the services rendered. At the
same time, the Insurer does not undertake any measures to

clarify the information and obtain the documents specified in
clause 9.9 of the Rules.

9.4.2. In strict accordance with the procedure described in

clause 9.1. of the Rules.

9.5. When receiving medical care in a hospital, medical
transportation, transportation services, as well as
repatriation services, including posthumous, the Insured
person (their representative) must act in strict accordance

with the procedure described in clause 9.1. of the Rules,

regardless of whether contacting the Assistance center is
mandatory in the Contract or not. In case of violation of

terms in clause 9.1. of the Rules, the expenses incurred

directly by the Insured person / their representative are not
subject to reimbursement.

9.6. The amount of loss or damage is determined based on
the documents submitted by the Insured or the organizations
that provided services to the Insured person, invoices,
medical documents, documents of a transportation company,
other organizations that provided the services to the Insured
person, provided by the Contract, during the period of its
validity and in the territory specified in the Contract.
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wwpwépnd b wwwhnwgpwlywu  wwjdwuwgnph

gnpdnnniejwu dwdybinh pupwgpntd:

9.7. Uwwhnjwgpwlwu hwwnigdwtu swihp npnpynd £
Uwwhnwgpnnht ubpluwjwgyws thwuwmwpenebph hhdwu

Jpw!' wwwhndwagpntejwu wwjdwuwgphu
hwdwwwunwuluwu:

9.8. bt Uwwhnywnhpp nhdt £ Uswlygnigjuu Yeuwnpnu'
hwdwdwu 9.1. Ybwnh, b nw gpwugyty £ Uowygnipjwu
ytuwnpnup wnyjwiubpp pwquijnd ,u  Jbpohuu
Ywqiwybpwb, £ Uwwhnwgpwd wudh  hwdwp
wuhpwdbon  pdolwlwu  Ywd  wy  ogunieynitu, huy
Uwwhnjwgpywd wusp hbwmwquind sh ogunyb] win
Swnwjnipniuttiphg  (wWwjdwuwynpywd dwdhu sh bnb
wwpdwuwynpgwd  Jwypnud, npnbn pdhoyp wbwp k
Ywuwnwpbp uinnwgnidp, sh punniub] Uywhndugpgwsd wuéh

puwynipjwlu  duyp  Yuugywd  pdoyht),  huptiwlwd
hpwdwpytp £ Uowlgnypjuu  YGuwnpnup  Ynndhg
Yuqdwybpwws, pdojwlywu hwuwmwwnni)nLu

(uwwoqunipjwt  dwnwjnEniuubp)  Ywd  dounwlwu
puwynypjwu Jwyn wnbnwthnfunwihg L wj|u,
UwwhnJwagnpnnu hpwyniup niuh Uywhnjwgnpywsd wudhu
htwnwnwpd  wwhwy  ubpyujugul]'  Uswlgnipjwu
ytuwpnup hwunwgh Ypws b Uywhnjwgpnnh Ynndhg
Jdwpywd oqunipjwu dwuny, nphg Uwywhnwgpywsd wudp

sh oqunyti| (hpwdwnyb £ ogunybinig):

9.9. Pdoywlwu U wy Swfuubph hupunipnyu Jbwpdwu
nbwpnud, dwuwwwphnpnnyeniuhg, nph dwdwuwy wbknh
k ntubighi|
ytpwnwnuwinig htinn 30 opwgnygwjhtu opw pupwgpntd
Uwwhnuagpwdé wudp, Jwwwpwd Swluubiph nhdwg
hwuwnnignud Uwwhnwgpnnhu &
ubipyujwgunw hbnlyw| thwunwenpbph puophuwlyubpp'
wjn  pYnud  wwwhnugpuwywu  wywwwhwph  wnbnh
niubuwnt hwuwnp, Yunwpguwsd dwiuubiph thwuwnp b swihp
hwywuwnnn thwuwmwpenetipp.

9.9.1. NMwunwhwph wnwowgdwu dwuphu gpwynp nhdnud,
992. THhdnud' Ytunpnu  snhdbnt
wwwbwnubph  hpduwynpdwdp, Get Uwwhnugpywd
wudp sh nhdb Upwygnipjwu Yuwnpnu,

9.9.3 Uwywhnywagpnipjwu yywjwghp,

9.9.4. Pwulwjhu hwoyh Ybpwpbpju| nbnbywwnynignt’
wwwhnwgpwywu hwwnigndp wuywufuhy unwuwnt
nbwpnid,

wuwwhnjwagpwlywu wwwnwhuwpn,

unwuwint  hwdwp,

Uswlygnrejw

9.7. The amount of insurance compensation is determined

based on the documents submitted to the Insurer in
accordance with the terms of the Contract.

9.8. If the Insured person applied to the Assistance center in

accordance with clause 9.1. and it is recorded in the

database of the Assistance center and the latter arranged the
necessary medical or other assistance for the Insured
person, and the Insured person later did not use the said
services (was not in the agreed place at the agreed time,
where the doctor was supposed to examine the Insured
person, did not welcome the doctor called to the place of the
Insured person’s stay), voluntarily refused the organized
transportation to a medical institution (ambulance services)
or to a place of permanent residence by the Assistance
center, etc., the Insurer has the right to submit a recourse
claim to the Insured person in the amount of the costs
actually incurred by the Assistance center and paid by the
Insurer for the provision of assistance, which the Insured
person did not use (which the Insured refused) on their own
initiative.

9.9. In case of self-payment for medical and other services,

the Insured person within 30 calendar days from the date of
return from a trip in which the insurance accident occurred,
submits the originals of the following documents, including
documents, confirming the fact of the occurrence of an
insurance accident, the fact and amount of expenses
incurred, to the Insurer to get reimbursement of expenses
incurred:

9.9.1. Written statement about the occurrence of the
insurance accident,
9.9.2. Statement substantiating the reasons for not applying

to the Assistance center if the Insured persondid not apply to
the Assistance center,

9.9.3. Insurance policy,
9.9.4. Bank account information when receiving insurance

compensation by a bank transfer,
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9.9.5.0uunjwu Jywywlwu, futwdwywnyejwu
thwunwpnine, bet  wwwhnjwgpwlwu  hwwnignip
Yybwnybint k wuswhwhwu/wugnpdniuwy

Uwwhnwgnpywsd wudh ubplywjwgnigshu.
9.9.6. Uwwhnjwgpwsd wudh (upw ubpYuwjwgnigsh)

wwwpwsé  Swjuubpp L ubGpluwywgywd  hwohy-
wwpwupwagpbph  Jéwpdwu  thwunp  hwunwnnn
thwuwnwpenpebp' Wbin Jwwnngyws  dwnwjnipniutbph
wduwpehyp U wudwundubpp, Uwwhnjwugpwd wush
wqawuntup, wuntup, hwjpwuntup.

9.9.6.1. Pdywlywu, pdolw-npwluwnpunwht Swfuubph
thnfuhwwnnigdwtu hwdwp.

9.9.6.11. Pdhywlwu thwunwpnpbp
UwwhnJwgpjwd wudh pdoywlwu oqunigjwu nhdbnt

wiuwpdh U dh6wlh,  pdplwilut
dhowdwnnipyniuubiph W pniddw munnnipjwu ybpwpbnjw,

9.9.6.1.2. SYyjw| hpquunnpjuu htwn Juwyws' pdoyh
Ynndhg nnipu gpwd nbnwwindubip, npnup ubpwnnud Gu
nenwwnwu Yuhpp U &bnp peipdwsd ntinwdhgngutinh qutinp,
9.9.6.1.3. wfuwnnnpnhy

htwnwgnuinieniuubph wugdwt ninbgpbip' wduwpYybph,
wuywunwiubph, hhduwynpnwiubph b dwnwjnieniuutiph

wfunnpndw,

wnnnowywu

Lwpnpwuwnnp L

wpdbpubiph upnwiutipny,
9.96.14. Uwuwngwd  Sdwnwjnigniuubph  hwdwp
pdoyulwu hwuwnwwnnigyniubinh hwaohyubipp

(wonnuwlywu  pwuyph Ypw L  hwdwwwwnwuluwu
Yuppny)' uotiin hhqwunh wundup, nhdbine wduwphyp,
wfuwnpnondp,  pniddwt  wmbnnnejniup,  dwnnigwd
Swnwjnipnluubpt pun wduwpyph b wpdtph, huswbu twl
Jéwpdwtu  Gupwlw punhwunip  gnuwpp' JGwpnuip
hwuwmwwnnn thwunwpenpetiph utpnhpny,
9.9.6.2. Spwuuwynpunwihu

npnunnuithpyupwpwywu
thnfuhwwnnigdwu hwdwp.
9.9.6.2.1.
npnunnuithplupwpwywu
hnwhwnnpnwlygdwu

Sdwfuutipp,
woluwwnwupubph  dwtuubipp

Spwuuwynpuwiht bW wy  puybpnuyeynituubinh,
Swnwynieniubinh,
puybpnugyniuutph - hwohyubip'
thwuwnwpnptipny, nd
Swnwjnipntuubphg Uwywhnjwgpywd wudp ogunyb &,
9.9.6.2.2. Awdihnpnwywu hwunwpnpbtiph puophuwyutp,

9.9.6.2.3. Luwntigdwu Ywpnup puophuwy,

9.9.6.3. Uwywhnwgpwé wudh pwpbywdp dwdwudwu
htwn Yuwywsd Swiuubipp thnfuhwwnngbine hwdwp'
9.9.6.3.1. Awdthnpnwlwu thwunwpenpebph puophuwy,
9.9.6.3.2. Luwnbkgdwu Yunpnup puophuwy,

Yybwpnudp hwuwwwnnn

9.9.5. Birth certificate, document of guardianship, if the

insurance indemnity will be paid to the representative of a
minor/incapacitated Insured person,

9.9.6. Invoices confirming the expenses incurred and paid by

the Insured person (their representative) indicating the date
and list of services rendered, name, surname, Patronymic of
the Insured person:

9.9.6.1. For reimbursement of medical, medical
transportation expenses:
9.9.6.1.1. Medical documents containing information about

the diagnosis, date and state of health of the Insured person
when applying for care, the medical manipulations
performed and the duration of treatment,

9.9.6.1.2.Prescriptions issued by a doctor in connection with

the disease with a pharmacy stamp and an indication of the
cost of purchased medications,

9.9.6.1.3. Directions for the underwent laboratory and

diagnostic examinations indicating the dates, names,
justifications, and costs of services,

9.9.6.1.4. Invoices of medical institutions for services
rendered (on a letterhead and with an appropriate stamp)
indicating the patient's name, date of admission, diagnosis,
duration of treatment, a list of services rendered, broken
down by date and cost, as well as the total amount payable,
with documents confirming the payment,

9.9.6.2. For reimbursement of transportation costs, expenses

for search and rescue operations:

9.9.6.2.1. Invoices of transportation and other companies,
search and rescue, communications companies whose
services the Insured person has used, with documents
confirming the payment,

9.9.6.2.2. Originals of travel documents,

9.9.6.2.3. Originals of boarding passes,

9.9.6.3. For reimbursement of expenses related to the
arrival of a relative of the Insured person:

9.9.6.3.1. Originals of travel documents,

9.9.6.3.2. Originals of boarding passes,
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9.9.6.3.3. UwwhnJwgpwd wush hbwn wgqulgwlwu
Yuuwp hwuwnwwnnn hwunwpnebp,

9.9.6.4. <bwdwhnt  nbwwwphwghwih
thnfuhwwnnigbne hwdwp'

Sdwfuutipp

9.9.6.4.1. Uwhywu thwuwp hwunwwnn thwunwpenin,
npwnbn updwd £ dwhjuwu wwwbwnp L (Ywd) npwu
thnfuwphunn d&Y wy| hwuwnwpenine,

9.9.6.4.2. Uwhywu Jywjwwu,

9.9.6.4.3. Nuuhjwunipjwu wpdwuwgpnigintu b (Yud)
npwu thnfuwpphunn wy hwunmwentnp, npwnbn todwsd Gu
nbwph hwuqwdwupubpp (BSM, Gppnpn wudwug Ynndhg
wnnnontRjwup yuwu/dwh, pdoyulwi hwunwwnnipiniuhg
nnipu Uywhnugpgwsé  wudh
thwuwnwpntnpe),

9.9.6.4.4. Uwwhnjwgpywé wudh nbwwwnphwghwiny
qpwnynn Yuqdwybpwnipiniuubph, win pynud* htndwhn,
hwohdubp'  wbind  Jwwngwd  dwnwjnipyniubph
wduwpytipp, wujwunwubpu  nu wpdbpubpp'  Ygbing
YJbwpnuip hwuwnwwnnn thwuwmwenebnp,

dwhp  hwuwnwwnn

9.9.6.5. hpwjwpwuwywu oqunigjwu Ywqdwybpwdwu
htwn Yuwywsd Swiuubiph thnfuhwwnnigdwu hwdwp'

9.9.6.5.1. Ppwywpwuwlwu Swnuwynipniuttiph
dwwnnigdwdp gpwnynn Ywqdwybpwnipniuutiph
hwyhJutipp, npwnbin ugwd E dwwnnigynn
Swnwjniypyniuubph wduwpeYytpp,  wujwundubpp L
wpdtputipp' ugbiny Yybwpnidp hwuwnwwnn
thwuwnwpenRbnp.

9.9.6.6. B“wuwwwphhtu wbluuhjuwlywu wowlgnyp)niu
wnpwdwnpbint hbn Juwywsd dwiuubph thnfuhwwnnigdwu
hwdwp'

9.9.6.6.1. Bwuwwwphphu wbjuuhlulwu  wowygniejwu
Swnwjnipniuutph  dwwnigdwdp b (Ywd) Jwpnpnph b
ninunpubiph nbnwihnfudwdp gpwnynn
Yuwqdwybpwnigniuubph  hwohyubp, npwnbn  updwd £
dwuwnnigynn Swnwjnipniutbph wduwpybnp,
wujwunwiubpp U gbiny  Ybwpnuip
hwuwnwwnnn hwuwnmwpnptipp,

9.9.6.6.2. Jpwph Jwphg wpéwuwgpnigniu, beb

Yuaqdyb £:

wndtipubipp’

9.10. 9.9 Ytwnuw upyws hwuwmwpnpebiph htwn Jdhwupt,
Uwwhnwagpnnht wbwp £ wpwdwnpybu twb npwug
puoppuwlubpp'  hwjbpbu, nnwbpbt Ywd  wugbpbu
unnwpwywu Yuwpgny hwunmwnywsd pupgdwuntpjwdp:

9.11. Uwwhnjwgpnnp, wwwhnjwgpwlwu hwwnignuip
Yéwpbnt dwupu npnonudp, Yuwywgunwd £ unyu Yuunuubph

9.9 Ybwnnud updws wwhwugynn thwuwnwenrebnhg Ytpshup
unwuwint opwuhg 30 (Gpbuntt) woluwwnwupwht opyw

9.9.6.3.3. Documents confirming kinship with the Insured
person,

9.9.6.4. For reimbursement of posthumous repatriation
expenses:

9.9.6.4.1. Document certifying the death indicating the
cause of death and (or) another document replacing it,

9.9.6.4.2. Death certificate,

9.9.6.4.3. Police report and (or) other document replacing
it, indicating the circumstances of the event (road accident,
injury/death from third parties, death of the Insured person
outside a medical facility),

9.9.6.4.4. Invoices of organizations arranging the
repatriation of the Insured person, including posthumous,
indicating the dates, names and costs of the services
provided, attaching documents confirming the payment,

9.9.6.5. For reimbursement of expenses related to the
provision of legal assistance:

9.9.6.5.1. Invoices of organizations providing the legal
assistance services, indicating the dates, names and costs of
the services provided, attaching documents confirming the
payment,

9.9.6.6. For reimbursement of expenses related to the
provision of technical assistance on the road:

9.9.6.6.1. Invoices of organizations providing the technical
assistance services on the road and (or) delivery of the
driver and passengers, indicating the dates, names and costs
of the services provided, attaching documents confirming
the payment,

9.9.6.6.2. Protocol from the scene of the accident, if issued.

9.10. Together with the documents specified in clause 9.9,
their originals must also be provided to the Insurer,
accompanied by a notarized translation into Armenian,
Russian, or English.

9.11.The decision to pay out the insurance indemnity is made
by the Insurer within 30 (thirty) working days from the date
of receipt by the Insurer of the last of the required
documents specified in clause 9.9 of the Rules. Within the
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pupwgpntd: Lawd dwdybwinnud
hpwynwup niuh uwnnighp ubpywjugqwé thwunwpenpebpp,

Uwwhnjwagpnnu

wwwhnwgpwywu  wwwwhwph  hwugwdwupubph
dwuhu hwpgnud Ywuwnwpbi hwlwwwwnwufuwu
Yuqdwlytpwniegniuutiphg,  Uwwhndwnphg b (Yud)
Uwwhnwagpywsd wudhg wwhwugb| gphwynp
pwgwwpnyniutbp’  wwywhnjwgpuwlwu  wwunwhwph
ybpwpbnjwi, huswtu  uwl  npnond Yujwgub

wwwhnjwgpwlwu hwwnigdwt Yéwpdwu dwuptu Yud
Uwywhnjwagpywd wudhtu  (Cwhwnntht)  ubpluwjwugub
wwwhnwgpwywu hwwngdwtu  |ppy Ywd  dwutwyh
dipddwu  hhduwynpqwd
wwwwhwph  Ybpwpbpjwp hwybpw]  nbnGlwwnynipjwu
Ywd  thwunwenebph
Uwwhndwagpnnu  hpwyntup

npnonwd: Uwwhnjwgpwlwu

wuhpwdbonnipjwu  nbwpnid,
nuh  wwwhnjwgpwlywu

hwwnigdwu  npngnudp  hbwnwaglp  dhus updwd
wtinkynieiniuttiph / thwuwmwpenebiph unwgnip, pwig ny
wybh, pwu 30 (Gpbun) op'  thwuwnwpenebph

wdpnnowlwt thwebep Uwywhnjwnphg (Uwywhnugpywsd
wudhg, Cwhwnnthg) unwuwint opjwuhg, bRb
gybpnuguip unyu Ywunuubph 9.9-pn Ybwnd  Uupdud
thwuwnwpenptiph  gwuyhu  F
Uwwhnjwagpnnu ognybi| k
wwunwhwph  hwuqudwupubiph dwuhtu wnbntynieniuttn

wwwnlwunw:  Grb
wwwhnjwagpwywu

ntubignn  Yuqdwybipwynienwiutinhg  intinlwwynipyntu /
thwuwmwpenpetp hwpgnd  Yuwwnpbint hp  hpwyniuphg,
www wjn dwuht mbntwgund £ Uwywhnjwapywé wusdhu
(Uwwhndwnphu):
Yéwpniwihg hbwnn  thwunwenetiph  puophtuwlutipp sk
ybpwnwnpaynid Uwwhnjwgnpywé wudhu
(Uywhnwnpht): Uywhndwgpnnu hpwyntup niup yéwnb
wwwhnjwgpwlwu hwwnnignip upwd dwdybinphg onun:

Uwwhnjwgpwywu hwunnigdwu

9.12. Uywhnjwgpywdé wudh dwfuubph thnfuhwwnnigdwu
hwdwp Uwwhnjwagpnnu punniund £ dhwju Jéwpywd
hwahyubpp:

9.13. Uwwhnwgpywsé wudh wnnnowlwu thwuwnwgh
ypéwyp quwhwwndwtu uwwwwyny Uwwhnjwagpnnp,
Uwwhnjwgpwd wudh  hwdwdwjuniygjwdp, hpwyntup
niup Ywwwpb) hwpgnuiubp b unwuw) wmbnGYwwnynip)niu:

9.14. Uywhndwgpnnu hpwyntup niup, wywhnjwgpwlwu
wwwnwhwph huynieyniup wwpgbnt hwdwp, wuglwugub)
ubpywjwgywsd  hwuwmwpnebph  wilwiu  pdolwlwu
puunieyntu:

specified period, the Insurer has the right to check the
submitted documents, request information from
organizations that have information about the circumstances
of the insurance accident, as well as written explanations
from the Insured and (or) the Insured person about the
insurance accident, and also make a decision on payment of
insurance compensation or provide the Insured person (the
Beneficiary) a justification on full or partial denial in
insurance compensation. If it is necessary to obtain
additional information or documents about the insurance
accident, the Insurer has the right to postpone the decision
on insurance compensation until such information /
documents are received, but not more than for 30 (thirty)
days from the date of receipt of a complete set of documents
from the Insured (Insured person, Beneficiary), if it is from
the categories specified in clause 9.9 of the Rules. If the
Insurer has exercised its right to request information /
documents from organizations that have information about
the circumstances of the insurance accident, it shall inform
about it the Insured person (Insured). After the insurance
compensation is made, the original documents are not
returned to the Insured person (Insured). The Insurer has
the right to make an insurance compensation earlier than
the established term.

9.12. To reimburse the expenses of the Insured person, the
Insurer accepts only paid invoices.

9.13. In order to assess the actual state of health of the
Insured person, the Insurer, with the consent of the Insured
person, has the right to request and receive information.

9.14. The Insurer has the right to conduct an independent
medical examination of documents related to the insurance
accident.
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10. unu<nyuaruuus <Usnk8uUuL Ukrquun
<huesre

10.1. Uwwhnwagpnnu  ppwynitup  niuh  |phd  Yuwd
dwutuwyh  dbpdt]  wwwhndwgpulwu  hwnnigdwu
YJéwpnudp, Geb Uwywhndwnhpp (Uwywhnjwgpqwd wuép,
Cwhuwnntu)'

10.1.1.Uwwhnwgpnnhu sh ubpywjwgnb unyu
Ywunuubpny Utwpwwbujws U wwwhndwgpwlwu
hwwnigdwu JbGpwpbpw] npnond - ujwgubint  hwdwp
wuhpwdbtion  thwunwpenpetpp, Ywd ubplujwgpbp &
thwunwpenetp, npnup  Jwuqddtp Gu  hwdpunhwunip
punniujwd  Ywd unyu  Ywuntubpn  uwhdwuywd
wwhwugubph  juwfundwdp, Jwd  thwunwpenebpp
ubpluwjwgyly Gu “wunuubiph 910 Ytwh wwhwueubinh
fuwfundwdp:

10.2.65pbL optupny U wwwhnjwgpnypjwu wwjdwuwagpny
wj| pwt twfuwwnbujws sk, Uywhnjwgpnnu wquunynid
wwwhnwgpwywu  hwwnigdwu  Jéwpnuwhg,  bLpb
wwwhnwagpwywu wwuwhwpp wnbinh £ niubgh).

10.2.1.Uwnndwjhu wwyRnLup, SwnwagqwjpUwu,
nwnhnwywhy Jwpwyh hbinlwupny,
10.2.2.Nfwqdwywu  gnpénnnipjnuuttiph,  puswbu  twl

gnpwywnpdnipjniuutiph Yuwd wy| nwqdwlwu
dhongwnnidubiph htunnlwupny,
10.2.3. Rwunwpwghwlwu wwwnbipwquh, gwulwgwd

wnbuwyh dnnnypnulwu hnignwdubiph Ywd gnpdwnniubiph
htuinlwupny:

10.3.6eb Uwwhnwnhpp

wwjdwuwgnph Yupdwu dwdwuwy Ywd npw gnpdnnnipjwu
pupwgpnwd, Udhwnnwuwynp Ytnd wbntywwndnieiniu £
wnpwdwnpbi wwwhnwagpwlywu wwwnwhwph
wnwowgiwl  hwjwuwlwunigjwu  Ywd  huwpwynp
uwuubph swihph npnadwt hwdwp bwlwu upwbwynyeniu
niutignn hwuqwdwupubph tpwpbpjw], Uwwhnjwagpnnu
hpwyniup  niup  wwhwtsl]  wudwybp  Gwuwsh
wwjdwuwghpp UL Yppwnb <L pwnwpwghwlwu
opbuugnpny twfuwwnbujwd htimuwupubpp:

wwwhnjwagpniejwu

104.Uwwhnjwgpnnu  hpwyntup ~ sniuh  hpwdwnyb
wwwhnwgpwlwu hwwnigdwt Yyéwpniuihg, optupny Ywd
Uwwhnwgpnigjwt  wywjdwuwgpny  stwfuwnbuwd
ntwpbpnid:

10. GROUNDS FOR DENIAL IN INSURANCE
COMPENSATION

10.1. The Insurer has the right to deny the insurance
compensation fully or partially if the Insured (Insured
person, Beneficiary):

10.1.1.  Failure to submit to the Insurer the documents
required by these Rules and necessary for making a decision
on the insurance compensation, or submission of documents
prepared in violation of generally accepted requirements or
the requirements established by these Rules, or submission
of documents in breach of the requirements of clause 9.10
of the Rules.

10.2. Unless otherwise provided by law or the Contract, the

Insurer shall be released from payment of the insurance
compensation when it occurred as a result of:

10.2.1. A nuclear explosion, radiation, and radioactive
contamination,

10.2.2. Military operations, as well as military exercises or
other military activities,

10.2.3. Civil war, civil unrest of any kind, or strikes.

10.3. If the Insured, at the conclusion of the insurance
contract or during its validity, knowingly provided false
information about the circumstances that are essential for
determining the likelihood of an insurance accident and the
amount of possible losses, the Insurer has the right to
demand recognition of the Contract invalid and application
of the consequences provided by RA Civil Code.

10.4.The Insurer is not entitled to deny the insurance

compensation on the grounds not provided by law or the
Contract.

11. unu<nduaruuusv musvuuugrp
eonenunNhU B4 HULHUPESNRUL

1. THE AMENDMENT AND TERMINATION OF THE
INSURANCE CONTRACT
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1.1 Muwydwuwgph wwjdwuutph thnihnfunieniuubpp
Yuwuwwpynd Gu Uwywhnwnph nhdnwih hpdwtu pw, npp

utipyuywgyt £ Uwwhndwgnpnnht dhugl
wwwhnwgpnipjwu wwjdwuwgnh nidh dbg dinubin:

1L Uwwhnjugpnigywt - wwydwuubph  dininfuniywu
nbwpnid (wwywhnywgpniejwu dwdlybwnh
wybjwgnu/ypéwnnid, (nwgnighs nhultiph
ubpwnnw/pwgwnnid, wwwhnjwgpwlwu gnidwnh swthh,
wwwhnjwgpnipjwt  nwpwdéph  thnthnfunienit W wyju)
Uwwhnjwagpnnp ybpwhwoywpynud E
wwwhnwagpwydwnp, wjn pyntd Ynndbph wpwnwnpdnyeny,
wpnwhwinwsd  wwpunwlwunigniuubpp'  thnfuwpyeng
Muwjdwuwgph  Yupdwtu opdw npnipjudp <& YR
hwjnwpwpwsé npwdh hnfuwpdbpny:

11.1.2.Uwwhnywagpwybwnp hwybnid
thnihnfunigyniuubp Ywwwipbijhu
dwdytwh  wybjwgnuwd, hwybyw] nhuybph ubpwnnid,
wwwhnwagpwywu gnwiwnp wybjwgntd,
wwwhnwgpnigjwt  wwpwdéph  purujund b wyu),
Uwwhnwgpnnp  ennupynd £ wwwhnwgpwdbwph
hwybjwybwph Jbwpdwu hwohy' hwdwdwju
Muwydwuwghpp Yupbihu oginwugnpéjwd uwlwqutiph:

Gupwnnnn
(wwywhnywagpnipjwu

11.1.3.Uywhnjwgpwybwph ujwqnud Gupwnpnn
thnihnfunigynitubp Ywwwpbijhu  (wwwhndwgnpnigjwu
dwdybinp YpGwnnud, nhulytipp pwgwnntd,

wwwhnjwgpwlwu gnwwnph, wwwhnjwugnpjws wudwug
pwuwlyh, wwwhnwgpwlwu wwpwdph Ypbwwnud L
wy|u), Uwwhnjwagpnnp ybpwnwpaunwd k
wwwhnjwgpwybwph  hwdbpjw;  dwup'  hwdwdwju
Muwydwuwghpp Yupbhu oginwugnpéywd uwlwqutiph:
11.1.4. Unyu Ywunuubiph 11.1.3. YEnphu hwdwwwwnwuluwu
thnthnfunieyniuubp Ywwnwpbine hwdwp  Uwwhndwnhpp
wbwp £ nhdh Uywhnjwgpnnht bW wpwdwnph hbunlyw;
thwuwnwpnplinh puophuwlubnp.

w) Uwwhnwnph nhdnud,

p) Uwwhndwgnnigjwt yywjwghn,

q) Uwywhnjwgpjwd wudh (wudwug) wuduwghn,
mUwwhndwnph  pwtbuwhu  hwadh  wdjwiubip’
wwwhnwagpwybwnh wulwufupy ybpwnwné
ppwlwuwgubint hwdwp, et Yw wwwhnjwgpwybwnp
(wywhnjwgpwdbwpph  Jdh  dwup) YGpwnwpsdwu L
wuywufupy thnfuwugdwu hphdptp,

q) wwywhnjwgpwybwph (wwywhnqugpwybwph dh dwuh)
ybpwnwpéh bW wju unmwuwint hpwyntupp hhduwynpnn wy;
thwuwnwpnptp:

Muwpdwuwgph  wwpdwuubph  hnthnfungeyniutpp b
wwwhnwgpwybwpp (wwwhnjwgpwydwph dh dwup)
ybpwnwpdp Ywwwpynwd Gu dhwjiu wjiu nbwpnud, beb
Uwwhndwgpwd  wudp  sniuth  wwwhnjwgpnipjwu
wwjdwuwgpnd udwd GpYypp (mwpwdwopow) dklubint
hwdwp gnpénn yhqu Ywd bt wwywhnugpjws wudhu

1.1. Amendment of the terms of the Contract is carried
out on the basis of the Insured’s application submitted to the
Insurer before the date of entering in to force of the
Contract.

1111, In the event of a change in insurance terms
(increase/reduction of the term of insurance,
inclusion/exclusion of additional risks, change in the sum
insured, territory of insurance, etc.), the Insurer recalculates
the insurance premium, while the obligations of the Parties
in foreign currency are converted to AMD at the exchange
rate of the Central Bank of the Republic of Armenia as of the
date of conclusion of the Contract.

11.1.2.  When making changes that entail an increase in the
insurance premium (increase in the term of insurance,
inclusion of additional risks, increase in the sum insured,
territory of insurance, etc.), the Insurer issues an invoice for
additional payment of the insurance premium based on the
tariffs used when concluding the Contract.

11.1.3.
insurance premium (reduction of the term of insurance,

When making changes that entail a decrease in the

exclusion of risks, reduction in the sum insured, number of
insured persons, insurance territory, etc.), the Insurer
returns the additional portion of the insurance premium
based on the tariffs used when concluding the Contract.

11.1.4.  To make the changes mentioned in clause 11.1.3. of
the Rules, the Insured shall apply to the Insurer and provide
the originals of the following documents:

a) Application of the Insured,

b) Insurance policy,

c) Passport of the Insured person(s),

d) Bank details of the Insured for the non-cash refund of the
insurance premium, if there are grounds for the return of
the insurance premium (portion of the insurance premium)
in non-cash transfer,

e) Other documents certifying the return of the insurance
premium (part of the insurance premium) and the right to
receive it.

Amendments to the terms of the Contract and refund of the
insurance premium (portion of the insurance premium) are
carried out only if the Insured person does not have a valid
visa for a trip to the country (region) specified in the
Contract, or if a travel visa has been granted to the Insured
person until the issuance of the insurance policy.
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wpyt £ dwdihnpnwlwu yhqu dhush wwwhnywgpnipjwu
YYwjwanph npwdwnpnudp:

11.2.Uwwhnqwgpnipjwu
htunlyw) nbwptipnud®

wwjdwuwghpp  néynud -k,

1120, Uwwhnjwgpnigjwt - wwjdwuwgph  gnpdnnnigjwu
dwdlybwnu wywpwunybi N (wwwhnwagpnipjwu
wwjdwuwgpnud  tpywd  wwwhnjwgpniypjuu  wyjwpunh
wduwpyh dwdp 24.00-hu),

11.22.Uywhnjwgpnnp  Ywwwpt] b wwywhnugpwywu
hwwnignd Jéwpbine génd hp  wwpuwynpnyeyniuubpp’
Uwwhnqwgpnipjwu wwjdwuwgpnid uwhdwuywd
wwwhnwagpwywu gnidwph swihny,

11.2.3.Untpjtlyuinh Ynndhg wuduwlywu ndjwjubph dowydwu
ybpwpbpw;  hp  hwdwdwjunyejwu  wdpnnowlwu
hGwnywusnwdp, pwgwnnipjudp,tpp wwwhnjwgpniegjwu
wwjdwuwgpp Juwnwpdwu hwdwp untpjtiyuinp
hwdwdwjunygniup’ - wudtwlwu  wnyjwjubph  dowldwu
Jtpwptinjuwy, sh wwhwugynud,

11.2.4.Uywhnwnhpp gwulwgwd wwhh hpwdwpyb) b
wwjdwuwgphg, bGpbt wwwhnjwgpuwlywu wwwwhwph
wbnh nubuwnt hwjwuwywunyeniup sh Yybpwgb) Yud
wwwhnjwgpwlwu nhulp wnlwjnugniup sh nunwpb’
wwjdwuwynpywé wwwhnjwgpuwwt wwwmwhwphg wy|
hwugqwdwupubtipny,

11.2.5.6b wwwhnjwagpwlwu wwwnwhwph
hwjwuwywuniegyntup ybpwgbp £, b wwwhnjwgpwlwu
nhuyh wnfwjniegniup nunwptp £ wwywhndwgpwlwu
wwwnwhwphg wj| hwuqudwupubpny,
11.2.6.Uwywhnywnnph L Uwwhndwgpnnh
hwdwdwjunigjwdp Mwjdwuwghpp |ndybi &,

11.2.7.£L gnpdnn opbuunpnigjwdp, unyu Ywunuubpny Ywd
wwwhnjwgpnipjwt  wwjdwuwgpny twjuwwnbujwsd  wyg
nbwpbpnid:

11.3.Uwywhnywgpnipjut wywjdwuwagph nwnwpbgnidp.
11.31.Unyu  Ywunuubph 11.2.1, 11.2.2, 11.2.5 Ybwbphu
hwdwwwuwwufuwtu  hphdpbpny  Mwjdwuwgph  (niddwu
ntwpnud, Mwjdwuwghpp nwnwpnu £ gnpdt wyn hhdptiph
wnwowgdwl wwhhg:

11.32.Unyu  Ywunuubph 11.2.3, 11.2.4  Ytwbpny
Uwfuwwnbuwd hhdptipny wwwhnywgpniejwu
wwjdwuwgph  nddwu  nbwpnd,  NMwjdwuwghpp
nunwpnw £ gnpdtp Uwwhndwnph  Ynndhg
hwidwwwuwwufuwu nhdnw ubpywjwgubiint opywuhg, beb
Uwwhnwnph nhdnwnd tpywéd & wwwhnjwgpnyejw
wwjdwuwagph nwnwpbgdwu wybh n dwdybun:
11.3.3.Unyu  Ywunuubpph 11.2.6. Ytwn vuwjuwwnbuwd
hhdptpny  wwwhnjwgpnipjwu  wwjdwuwgph  nédwu
ntwpnud, Mwjdwuwghpp hwdwpynd £ nddwd' bnndbph
hwdwdwjuwgph unnpwgpdwu wwhhg, Geb Ynndbph
hwdwdwjunigjwip wj| pwt bwfuwwnbuyws sk:

11.2.The Contract is terminated in the following cases:

11.2.1.Expiration of its validity period (at 24:00 o’clock on the
expiration date of the Contract),

11.2.2.Fulfilment by the Insurer of its obligations under the
Contract in full;

11.2.3.Complete revocation of the subject's consent to the
processing of their personal data, except when the subject's
consent to the processing of their personal data is not
required for the insurance contract,

11.2.4.In the event of the Insured’s withdrawal from the

Contract at any time, if the possibility of an insurance
accident has not disappeared and the existence of the
insured risk has not ceased due to circumstances other than
an insurance accident,

11.2.5.If the possibility of an insurance accident has
disappeared and the existence of an insured risk has ceased
due to circumstances other than an insurance accident,
11.2.6.Termination of the Contract by the agreement between
the Insured and the Insurer,

11.2.7.In other cases established by current legislation of the
Republic of Armenia, the Rules or the Contract.

11.3.The moment of termination of the Contract:

11.3.1.In the event of termination of the Contract on the
grounds provided for in clauses 11.2.1, 11.2.2, 11.2.5 of the
Rules, the Contract is terminated from the moment these
grounds are realized.

11.3.2. In the event of termination of the Contract on the
grounds provided for in clauses 11.2.3, 11.2.4 of the Rules,
the Contract is terminated from the date of submission of
the relevant application by the Insured, unless a later term
for termination of the Contract is specified in the Insured’s
application.

11.3.3. In the event of termination of the Contract on the
grounds provided for in clause 11.2.6. of the Rules, the
Contract is terminated from the date of signing the
agreement by the Parties, unless otherwise provided by the
agreement of the Parties.
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11.34Unyu Ywunuubpp 11.2.7. Ytwnd uwfuwwnbujwsd
hhuptpny wwwhnqwgpniejwu wwjdwuwgph
nwnwpbgdwu ntwpnud, MNuwpdwuwghpp hwdwpynud
nwnwptgyws <£L gnpdnn opbuunpnipjwdp,  unyu

Ywunuubipndy, wwwhnywagpnipjwu wwjdwuwgph
wwpdwuubpny  Ywd  Ynndbph hwdwdwjunyejwdp
uwhdwudws  opqwuhg' Ywiudws  Muwydwuwgph

nwnwnbgdwu hhdpbphg:

11.3.5.Uywhnjwgpnnu wqwwynud  wywwwhwph hwdwp
wwwhnwagpwywu hwuwnignd Jbwpbint
wwpunwynpnieintuhg, beb npwup wbnh Gu  niubgh)

wwwhnwgpnipjwt wwjdwuwagph nwnwpbgnwihg Yuwd
(ndnwihg hwnn' unyu Yawnng uwhdwudwsd  wwjdwuubphu
hwiwwwunwuluwu:

11.4.Uwywhnjwgpwybwnh ytpwnwpsddwu Yupgp.

11.41.  Unyu Ywunuubpp 11.2.1, 11.2.2, 11.2.3 Ybwnbpnud
upywdé  hhdpbpny MNMwpdwuwgpph  Jwnwdwd  niddwu
nbwpnd, wwwhnjwgpwybwnp hwdwnyntd n
Uwwhnwagpnnh Ynndhg wdpnnonipjudp Jwunwlyyws b
Gupwyw st ybpwnwnpsdwu:

11.4.2. Unyu Jwunuubph 11.2.4. Ywnnw updwd hhdpbtipny
wwwhnjwagpniejwu wwjdwuwgph Junwdwd
nwnwnpbgdwtu ntwpnud, Uwwhnywgpnnp Uwwhnjwnpht
ybpwnwpsund £ Jéwpjwsd wwwhnjugpwybwpph dp
dwup'  hwdwdwiu  wwywhndwugpnipjwt  wwjdwuwgnh

gnpénnnLRjwu thwuwnwgh optiph pwuwyp
(wwywhnywagpnipjwt  Wwjdwuwgpnwd  updwd  Gpypnd

(mwpwdwopowunwl) quuybint thwuwnwgh opbiph pYh):
Unyu Ywunuubph 11.2.4-pn YGwnwd upqwsé  hhdpbipnyg

wwwhnywagpnipjwu wwjdwuwgph Junwdwd
nwnwnpbgdwu nbwpntd, wwwhnwgpwybwpp
hwdwpynud £ Uwwhndwgpnnh Ynndhg wdpnnonypjudp
Juuwnwlyyws b ypwnwpsdwt tupwlw sk, bpb’

w)  Uwwhndwnhpp  hwjnwpwpnd £ Nwypdwuwgph
nwnwpbgiwu Jwupht  wwwhnjwgpnypjwt  dwdybnp
wywpunhg htiwnn,

p) bpt Uwwhnwgpywsd wudp (wudhup) niup gnpdnn
yhqu wwwhnjwagpnigjut wwjdwuwagpnud upywd Gpyhp
(nwpwdwopowu) dbyubnt hwdwp, npp wpwdwnpyt) &
Uwwhnwgpwé wushtu (wudwug) wwwhnjwgpnyejwu
wwjdwuwgph Yupnidhg htwnn:

11.4.3. Unyu Yuwunuubph 11.2.5. Ybwnh updwd hhdpbpny
Muwjdwuwgph  Jwnwdwd  mddwu  nbwpnd, beb

Uwwhnjwgpyws  wush  Jhquih nhdnwip  depdyty
Uwwhnwagpnnp  yGpwnwpsdund £ Uwwhndwnppu
Jéwpjws wwwhnjugpwybwpp wdpnnoniejwdp' 1,000
£ npwidhu hwdwpdtip gnidwph wwhnwiny:

11.44. Unyu Ywunuubpph 11.2.5, 11.2.6 Ybtwbph,

pwgwnniyjwdp Ywunuubiph 11.4.3 Ybwnnyd twjuwwnbuwd
nbwph, hwdwdwju wwywhnwagpnipjwt wwjdwuwgph

11.3.4. In case of termination of the Contract on the grounds
provided for in clause 11.2.7. of the Rules, the Contract is
terminated from the date established in accordance with the
current legislation of the Republic of Armenia, the Rules or
the Contract or by the agreement of the Parties, depending
on the grounds for termination of the Contract.

11.3.5.The Insurer is released from its liability to pay the
insurance compensation in respect of accidents that
occurred after the expiration or termination of the Contract
in accordance with the terms of this clause.

11.4.Conditions for the return of the insurance premium:

11.4.1. In case of early termination of the Contract due to the
circumstances specified in clauses 11.2.1, 11.2.2, 11.2.3 of the
Rules, the paid insurance premium is considered fully
earned by the Insurer and is not subject to a refund.

11.4.2. In case of early termination of the Contract due to the
circumstances specified in clause 11.2.4 of the Rules, the
Insurer shall return to the Insured a portion of the paid
insurance premium in accordance with the actual number of
days of validity of the Contract (the actual number of days of
stay in the territory of the country (region) specified in the
Contract). In case of early termination of the Contract due to
the circumstances specified in clause 11.2.4 of the Rules, the
insurance premium is considered to be fully earned by the
Insurer and is not subject to a refund, if:

a) The Insured declares the termination of the Contract after
the expiration of the insurance period,

b) If the Insured person(s) has a valid visa for a trip to the
country (region) specified in the Contract, provided to the
Insured person(s) after the conclusion of the Contract.

11.4.3. In case of early termination of the Contract on the
grounds specified in Clause 11.2.5. of the Rules, if the
Insured person's visa application is rejected, the Insurer
shall return the paid insurance premium to the Insured in
full, deducting an amount equal to AMD 1,000.

11.4.4. In case of early termination of the Contract due to the

circumstances specified in clauses 11.2.5, 11.2.6 of the Rules,
except for the case described in clause 11.4.3, the Insurer
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gnhpdnnnijwu nwnwpbgdwu nbwpnd, Uwwhnjwgpnnp
ybpwnwpaunid k Uwwhnywnphu Jowpyws
wwwhnjwgpwybwph dh dwup' hwdwdwju
wwwhnywagpnipjwu wwjdwuwgnph ghpdnnnLRjwu
thwuinnwgh  onpbtiph pwuwlh  (wwwhnjwgpniejwu
wwjdwuwgpnud  Upqwd  Gpypnwd  (mwpwdwopowuntd)
quuytint thwuwwgh  optiph pyh)  Glubny
wwwhnjwgpnipjwt  wwjdwuwgph Yupdwu dwdwuwly
uwhdwuyws uwywqubphg:

11.5.Uywhnjwgpwybwph  Jbpwnwnpsdh Gupwlw swihp
hwoqupytint hwdwp Uwwhnjwgpnnu  hpwynitup niup

wwwhnwgpwybwphg  udwgbgubint.  Mwjdwuwgph
opowuwlubpnd  wpwdwnpwd  hwwngndubpp b
wnwjnipjuwu  yWwpwgwjnwd  Yybpwnwpdubine - dhwju
npwlwu nwppbipnye)niup:

11.6.Uwwhnjwagpwydwph (wwwhnjwgpwytwnh
soguinwgnpdywd dwuh) ybpwnwpah hwdwp
Uwwhndwnhpp, Uwwhndwapnnh wwhwueny,

wnpwdwnpnwd b hGnlyw] hwuwmwenebph puophuwlubpp.
w) Uwwhnwnph nhdnud,

p) Uwwhndwannigjwt Yywjwghn,

q) Uwywhnjwgpjwd wudh (wudwug) wuduwghn,

n) Shaghlwywu wus Uywhnjwnph wuduwaghn,

G) Uwywhnwnph pwulwihtu hwodh ngjwiutp, et Ywu
hhdptp wwwhnjwgpwybwph (wwwhnjwgpwybwph dh
dwuh) ypwnwpdp wulwufupy uwwpbint b wulwufupy
Gnwuwyny gndwp hnfuwugtint hwdwp),

q) Uwywhnjwgpwybwph (wwwhnjwgpwddwnph dh dwuh)
Ytpwnwpép bW wju unmwuwint hpwyntupp hhduwynpnn wy
thwuwnwpnpetp:

1.7. Uwwhnjwagpniejwu wwjdwuwgpny
wywhnjuwgpwydwnph  Jpwhwpqwpyp  (YEpwnwnap)
hpwywuwgynud £ Uwwhndwagpnnh Ynndhg Mwjdwuwagph
Yupdwu wwhphtu oguwgnpdywd uwlwqubph hhdwu
Ypw: Uphltnyu  dwdwuwy, MNuwpdwuwgph Jwnudwd
nwnwpbigdwu  nbwpnwd  Ynndbph  wpwwpdnypny
wpunwhwjnywd wywpunwynpnigniuubpp hnfuwpyynwd Gu
<< npwdh pun Mwjdwuwgph Yupdwu opp <K YR Ynndhg
uwhdwuyws thnfjuwpdbph:

11.8.Unyu Ywunuubiph 11.2.2, 11.2.4, 11.2.5 Yhwnbpnwd updwsd
ntwptpnud'  Uwwhnwnph  wwhwugny, Muwjdwuwgph
nwnwnbgdwu dwdwuwy, wwwhnwgpwybwnp
Yepwnwndp Yuwnwnpgnad £ Uwywhnguwgnpnnh Ynndhg pnjnp
wuhpwdbon  thwunmwpenebpp  unwtwing  hbwnn 15
(nwuuhhug) woluwwnwupwihu opw pupwgpnLy:

12. unusrp hPPUJdNhLLLENE B4
aursusuunihe3nkuuere

shall return to the Insured a portion of the paid insurance
premium in accordance with the actual number of days of
validity of the Contract (the actual number of days of stay in
the territory of the country (region) specified in the
Contract) based on the Insurer's tariffs applied at the
conclusion of the Contract.

11.5.To calculate the refundable amount of the insurance

premium, the Insurer has the right to deduct from the
insurance premium the benefits provided under the Contract
and, if available, only to return the positive difference.

11.6.To refund the insurance premium (unused portion of
the insurance premium), the Insured, at the request of the
Insurer, provides the originals of the following documents:
a) Application of the Insured,

b) Insurance policy,

c) Passport of the Insured person(s),

d) Passport of the natural person Insured,

e) Bank details of the Insured for making a non-cash refund
of the insurance premium, if there are grounds for the
return of the premium (its portion) and transferring money
non-cash,

f) Other documents certifying the refund of the insurance
premium (its portion) and the right to receive it.

11.7. The recalculation (refund) of the insurance premium
under the Contract is carried out based on the Insurer's
tariffs used when drawing up the Contract. At the same time,
the obligations of the Parties in foreign currency are
converted to AMD at the exchange rate of the Central Bank
of the Republic of Armenia on the date of conclusion of the
Contract.

11.8.In case of early termination of the Contract due to the
circumstances specified in clauses 11.2.2, 11.2.4, 11.2.5 of the
Rules by the initiative of the Insured, the return of the
insurance premium is made within 15 (fifteen) working days
from the moment of the Insurer receiving all the necessary
documents.

12. RIGHTS AND OBLIGATIONS OF THE PARTIES
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12.1. Uwwhnqwgpnnp wwpwwynp £

121.10.Uwywhnunpht hnfuwugl] unyu Ywunuubpp Yud
unyu  Jwuntubphg pwnwdép  (wwwhnjwgpnipjwu
wwjdwuwgph  wwdwutbpp), npp Yuwqudbp £ ounyu
ywunuubph npnypubph hphdwu Jpw, YGpwpbpnud L
hwdwwwuwufuwt  wwwhnjugpwlwu wpnnnynhtu L
npp hpdwu  Jpw  Yupytp Lt wwwhndwgpnipjwu
wwjdwuwghpp,  hush  dwupt  wwwhnjwgpnyejwu
wwjdwuwgpnd Ywwwpynw £ ugnwd: Unyu Juunuubpp

Ywpnn Gu hnfuwugyt) Uwywhndwnppt' Uwwhndwgpnnh
huwnbpubinwihtu Yuwypnd nbnunpjwd wunuubiph hnnwip
Ywd Ywunuubiph wbpunp wwpniuwynn $wjip, ninupytiny
Uwwhnwnph nmpwdwnpwd k. thnunp hwugbhu:
121.2.Uywhnjwgpnipjuu wwpdwuwgpny L unyu
Ywunuubpny  wjuwwnbuywd hpwnwpényeniuubph
wnwowgdwu nbwpntd, unyu Ywunuubph 9.11-pn Yewnny
uwhdwuywé dwdybwnnd, Yéwpb wwwhndwgpwlwu
hwwnignuwp  Jwd  wnpwdwnpb wwwhnywgpniejwu
hwwnnigdwt |phy Ywd dwutwyh dEpddwu hhduwynpnid:
12.1.3. Mwhwwub] Uywhndwnpp, Uwywhnjwgpjwd wudh,
Cwhwnnth, Upwug wnnnowlwu yphdwyh, Uupwug
wwinfwunn gnyph dwuhu nbintlwwnynipjwu
gwnuupnigniup, pwgwnnijwdp << opbuunpnipjwdp
Uwuwwnbuywd nbwpbtinp:

12.1.4.Uwwhndwnph, Uywhnjwgpywsé wudh, SCwhwnnth,
huswbu twl wwwhnwgpnigjwu wwjdwuwghp Yupbnt
dinwnpnigintt niubignn wudwug wwhwuony ubpyuwjwgub
wwwhnwgpnigjwt  Ywunuubph b wwwhndwgpnigjwu
wwjdwuwgpbpp npnypubnp, wwwhnqwgpnigjwu
wwjdwuwgph pupwgpnu  wwwhnjwgpwlwu gndwph
thnhnfudwtu b wwwhnjugpwybwpubph  hwoywpydwu

Yungp:

12.2.Uwwhndwnhpp wywpwwynp £
12.2.1. 46wk wywhnjwgpwybwpp wwywhnywagpnipjwu
wwjdwuwagpny bwfuwwnbujwsd swihny b dwdybnubpnid:

12.2.2.Uwwhnyjwgpnipjwu wwjdwuwgnph Yupdwu
dwdwuwl Uywhnjwagpnnht hwjnub] wywhnjugpwywu
nhuyh gquwhwwdwtu hwdwp fwlwu vpwuwynyentu
niubgnn'  pptu  hwywnup  pnnp wbinBYnieynuttpp:

123  Uwwhnjwagpywsd

wwjdwuwgpny wjuwwnbuwd hp hpwyniuphg ogunybint
hwdwp, wwpuwynp £

wudp,  wwwhnjwagpnipjwu

12.3.1 Uwwhnjwgpnnh wwhwugny wugub| pnidquunid’ hp

wnnnowlwu thwuwnwgh yhbwyp quwhwwnbint hwdwp
EiGYwnpnuwjhu Gnwuwyny
wwwhnjwagpnipjwt ywjdwuwgph Yupdwt nbwpnid):

(pwgwnnipjwdp

12.4.Uwwhnjwgpnnu hpwyniup niup'

12.1. The Insurer is obliged to:

121.1.  Transfer the Rules or an extract from the Rules
(conditions of insurance contract), formed based on the
provisions of the Rules relating to the specific insurance
product and based on which the Contract was concluded, to
the Insured, which is recorded in the Contract. The Rules
may be transferred to the Insured by placement of the Rules
on the Insurer's website and sending a file containing the
text of the Rules or its link to the e-mail address provided by
the Insured.

12.1.2.
Contract and the Rules, pay insurance compensation or

Upon the occurrence of the events described in the

provide a justified rejection of insurance compensation in
full or partially within the period established by 9.11 of the

Rules.
12.1.3.
Insured person, the Beneficiary, their state of their health,

Not to disclose information about the Insured, the

as well as their property, except for cases provided by the
legislation of the Republic of Armenia.

12.1.4.
the Beneficiary, as well as persons intending to conclude an

At the request of the Insured, the Insured person,

insurance policy, explain the provisions contained in the
Rules and the Contract, calculations of changes in the sum
insured during the term of the Contract, calculations of the
insurance premium.

12.2.The Insured is obliged to:

12.2.1. Pay the insurance premium in the amount and terms
stipulated by the Contract.

12.2.2.Inform the Insurer of all circumstances known to them

that are relevant for the assessment of the insured risk when
concluding the Insurance Contract.

12.3. To exercise their rights under the Contract, the Insured
is obliged to:
12.3.1.Pass a medical examination to assess their state of

health at the request of the Insurer (except when concluding
the Contract online).

12.4.The Insurer has the right to:
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12.4.1. Yuptihu
Uwwhnugnpywd wudp wuguh pdolulwu quuniggnd’

Muydwuwghp wwhwuek, nn
upw  wnnnowlwu thwuwnmwgh Jhbwyp quwhwwnbnt
EiGYwnpnuwihu Bnwuwyny
wwwhnjwagpnipjwt wwjdwuwgph Yupdwt nbwpnid):
12.4.2.Uwnnwgby| wwwnwhwph
YGpwptipjuy wnpwdwnpywd thwunwenptinp’
hwjnwpwpywd nbwpp wwwhnjugpwywu  wwwnwhwp
dwuwskint U wwywhnjwgpwywu hwwnigdwt  Yéwph
swithp npngbnt hwdwn:

hwdwp  (pwgwnnipjwdp

wuwwhnjwagpwlwu

124.3.Sbntywwynypjwu hwpgnud  Yuwwpbp  wju
Ywquwybpwnipniuutiphg, npnup nbinjuy Gu
wwwhnwgpwywu  wwwwhwph  hwugqwdwupubphg,

ubpwnyw Uwywhnjwgpywd wudh wnnnowlwu yphbwyhg:
12.4.4.Uwywhnwgpwywtu wwwwhwph wnbnh nwbuwng
htwnn ppwlwuwgut] Uwywhnywugpdws wudh pdoyuljwu

htwnwgnuniegniu Uwwhnjwagpnnh Ynndhg tpqwd pdoyh
dnun:

12.5 Uwwhnwnhpu hpwyniup niup’

1251, Uwnwuw]  wwwhnjwgpnipjwtu  ywjwghpp
(wwwhnwgpnipjwu wwjdwuwghpp) dwdwuwyhu,

1252, Uwwhnjwgpnnhg wwhwtok]  wwpqupwub
wwwhnjwagpnijwt Ywuntubpnud b wwwhnjwgpnipjwu
wwjdwuwgpbpnid wwpniuwyynn npnypubnp,
Muwjdwuwgnph gnpdnnniejwu pupwgpnd
wwwhnwagpwywu gnuwwph thnihnfuniyniuubiph,

wwwhnjwgpwydwnh hwoywnpydwu Yupgp:

12.6 Uwywhnwgpywd wudu hpwyniup niup'

12.6.1.Uwywhnjwgpwlwtu  wwpdwuwgpny UL unyu

Ywunuubpny  twfuwwnbujwd  nbwpbpnd  unwuw
wwwhnjwgpwlwu hwwnnignid:

12.6.2.Uwywhnywagpnnhg wwhwuek wwpqupwub|
wwwhnjwagpnipjwt Ywuntuubpnud b wwwhnjwgnpnigjwu
wwjdwuwgpbpnud wwnniuwyynn npnypubnp,
wwjdwuwgph gnpdnnntejwu pupwgpnd

wwwhnjwgpwlwu gndwph thnthnfunigyniuubph Ywpgp:

13. JdbaGrh LNOU UL burqe

13.1. Uwwhnjwagpnipgjwt ywjdwuwgph hbn Juwywd
ytétpp (ndynd Gu pwuwlygnieniuubph dhongny: Gpb
Unndbpp  hwdwdwjunyejwu 65U quihu, www gnpdp
thnfjuwugyntd £ nwunwywu puudwt’ hwdwdwju << gnpdnn
opkuunnpnyejwu:

12.4.1.Request a medical examination to assess the Insured

person’s state of health (except when concluding the
Contract online).

12.4.2.To check the documents submitted when applying for

an insurance compensation in order to make a decision on
recognizing the declared event as an insurance accident and
determining the amount of insurance compensation.

12.4.3.Request information from organizations that have
information about the circumstances of the insurance
accident, including the state of health of the Insured person.

12.4.4.Conduct a medical examination of the Insured person

by a doctor of the Insurer’s choice after the occurrence of
an insurance accident.

12.5 The Insured has the right to:
12.5.1.Timely receive the insurance policy (insurance

contract).

12.5.2.Require the Insurer to clarify the provisions of the

Rules and the Contract, calculations of changes in the sum
insured during the term of the Contract, calculations of the
insurance premium.

12.6 The Insured person has the right to:
12.6.1. Receive an insurance compensation in cases stipulated

by the Contract and the Rules.

12.6.2.Require the Insurer to clarify the provisions of the
Rules and the Contract, calculations of changes in the sum

insured during the term of the Contract.

13. RESOLUTION OF DISPUTES

13.1. Disputes related to the Contract are resolved
through negotiations. If an agreement is not reached, the
dispute is referred to the court in accordance with the
current legislation of the Republic of Armenia.
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14. uuusnNhrE3UL UNULNYUSMNRI-SUL

oruarsr / euftELer
14.1. «EdGU»  UPPC  Ynndhg dwuwnigynd  Lu
wowlhgnigywtu  wwwhnjwgpnypjuu  <pduwlywu L

Lpwgnighs dpwapbip/thwebpubn:

14.2 <pduwlwu dpwgpbpu Gu'
e «tLPS» (ELITE),
e «LU3(3» (LITE),
o «LU3(3+» (LITE+):

14.3.  Uswlygnipjwt  wwwhndwgpnigjwtu  Jywywghpp
dpwgnpbinhg npuk deyny Yuptihu Yywjwgpnd whinp £
Ywwwpyh wyn dwuphtu hwwnnty ugnid:

14.4.dbpnugjw dpwgntiphg
Jnipwpwtgnipny wwywhnwgpwywu dwdynypep htunlywiu
E.

14.41.  «ELDhS» (ELITE) -
wwwhnwgpwywu wwwwhwpubp Gu  hwdwpynd L

Uwwhnwgpnnh Ynndhg hwwnnigynd Gu “Ywunuubiph 5.2,
54 L 56 UYbwbpny vwppwwnbujws  Swiuubpp:

Uwwhnugpwywu  gnudwpp b wy  thnthnfuwlwu
wwjdwutbpp  uwhdwuynd U wwwhnjwgpnipjwu
Yyuwywgnny:

14.4.2. «LU3(a» (LITE) -
wwwhnugpwywu wwwwhwpubp Gu  hwdwpynd L
Uwwhnywgpnnh Ynndhg hwwnnigynwd Gu “Ywunuubiph 5.2 L
5.6 Ytwnbpny uwuwwnbujwés dwiuubipp:

Gpt w) pwu Uwfiwwnbujwd sk wwwhndwgpnigjwu
YYwjwanny,
uwhdwuwswihp  jnipwpwginip wwwhnjwagpwywu
wwwnwhwph hwdwp uwhdwuynud £ 2,000 Gypn:
14.4.3.«LU3(3+» (LITE) - Muydwuwgpny
wwwhnwgpwywu wwwwhwpubp U hwdwpynd L
Uwwhnywgpnnh Ynndhg hwwnnigynid Gu “Ywunuubiph 5.2 L
5.6 Ybwbpn twfuwwbujws Swiuubpp: Gt w) pwu
Uwjuwwnbuws sk wwwhnwgpnipjw Jywjwgnny, wujw
Yppwnynw £ 50 Gypn ny wwydwuwlwu shwwnnigynn
gnwwn:

wuwwhnjwagpwlwu

Muwjdwuwgnpny

Muwjdwuwgpny

wwjw hwwnnigdwu wnwybjwagnyu

14.5. Lpwgnighp thwpbpubpu GU'
e Uuduwgph Ynpunh hbwn Yuwywsd dwiuubp,
e  Swphwunu,

14. TRAVEL ASSISTANCE INSURANCE
PROGRAMMES

14.1. “EFES” ICJSC provides Main and Additional
insurance coverages/programs.

14.2 The Main travel assistance insurance programs are:

e “ELITE”,
e “LITE”,
e “LITE+".

14.3 When concluding the Policy in accordance with one of
the programs, it should be mentioned in the Policy.

14.4. The insurance coverage for each of the above-mentioned
program is as follows:

14.41.“ELITE” - According to the Contract, expenses foreseen

by clauses 5.2, 5.4 and 5.6 of the Rules are considered

insurance accidents and are compensated by the Insurer. The
sum insured and other changeable conditions are set in the
Policy.

14.4.2.“LITE” - According to the Contract, expenses foreseen

by clauses 5.2 and 5.6 of the Rules are considered insurance
accidents and are compensated by the Insurer. Unless
otherwise stated in the Policy, limit of liability equals to EUR

2,000 shall apply to each and every claim.

14.4.3.“LITE+” - According to the Contract, expenses foreseen

by clauses 5.2 and 5.6 of the Rules are considered insurance

accidents and are compensated by the Insurer. Unless
otherwise stated in the Policy, non-conditional deductible

equal to EUR 50 shall apply to each and every claim.

14.5. The additional coverages are:
e Expenses related to the loss of a passport
e  Evacuation
e Damages to the rented vehicles
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e YJwpiwlwws wpwuuwnpuwihtu  dhongubiph
Juwuubip,
¢ Unghn -19,

o dwnwugwynp uwynpun W/wd hnpphubp,

e "dpwfun wwwmwhwpubiphg wwywhnywagpnieinty,

e Nunbptinh Ynpuwp Ywd npwgdwu hbn Yuwywsd
Swfuubip,

e Bwdhnpnnipjwu wuhwpdwpnieyntuubphg
wwwhnjwagpnientu,

e Swu wwwhnjwgpnip)ntu,

e  LPwnwpwghwlwu wwwnwufuwuwwnynigjwu

wwwhnqwagpnientu,

e BAwdhnpnnipjwt sknupynwd b hbwnwégnud:

14.6 Lpwgnighs thwebpubpp Ywpnn Gu wybjwgyb) dhwju
Ephwn  Opwgppt’  hwdwwwwwufuwu  hwybwyswph
nbwpnud, Geb w) pwu wuwwnbuyws sk Lywjwgpny:

14.7  Lpwgnghs  thwpebtputiph  wwwhnywgpwljwu
Swdynyputipp uwhdwuynd tu Ywunuubph <wytyws 1
Upwygnipjw Lpwgnighs
owdynyputipny:

Uwwhnjwagpnipjwu

14.8  Uswlygnipjwu  wwwhnwgpnipjwt  ywjwgpnid
hhduwywu U jpwgnighs thwpebprutiphg dtyp Ywd dh
pwuhup wybjwgubint nbwpnd  JYwjwgpnud  wbwp §
Yuwwwpdh win dwuptu hwwnndy uond” ndjuy hwpbphu

hwdwwwunwufuwu hGnlyw| Ynnbpny.
e Pdojwlywu Swfuubip - MED

e  Lbwndwhnt nbwwwphwghwh  hbn  Yuwjws
Sdwluubip - PHR

e Oqunipjuu  Ywqdwybpwdwu hbGn  Yuwwd
oéwfuubip - AST

e Uuduwgpp Ynpuwnh htn Yuwywsd dwiuubip - PAS

e Spwuuwnpunwiht dwluubip - TRA

e Unyhn-19 - COV

e Tpwfun wwwnwhwpubiphg wwwhnjwgpnipniu
- PA

e Ruwnwpwghwlwu wwnwufuwuwwnyntgjwu
wwwhnqwgpnieyntu - LIA

e  Swphwunw - EVC

o Jdwpdwlwiwd
Juwuutip - RAC

¢ dwnwuqwynp uwnpwn b/Ywd hnpphutip - SPO

e Ninbtptinh Ynpuwph Jwd npwgdwu htn fuwdwd
Sdwluubip - LUG

e Awdlhnpnnipjwu wuhwpdwpnieyniuubinhg
wwwhnqwgpnieintt - INC

wmpwuuwnpuwihu dhongh

e COVID-19,

o Dangerous sports/hobbies,

e  Personal accidents insurance,

e Luggage insurance,

e Travel Inconveniences insurance,

e Home insurance,

o  Civil liability insurance,

e Travel delay or cancellation insurance.

14.6 The additional coverages can be added only to the Elite
program with a surcharge, if not otherwise stated in the
Policy.

14.7 The insurance scope of the additional coverages are
stipulated in Appendix 1 to the Rules — Additional Coverages
of Travel Assistance Insurance.

14.8 In the case of adding one or more of the main and
additional coverages to the travel insurance contract, a special
note about this must be made in the certificate with the
following codes corresponding to the given coverage:

e  Medical expenses - MED

e Posthumous repatriation expenses - PHR

e Assistance expenses — AST

e Expenses related to the loss of a passport - PSA

e Transportation expenses - TRA

¢ COVID-19 - COV

¢ Personal accidents insurance — PA

e  Civil liability insurance - LIA

¢  Evacuation - EVC

e Damages to rented vehicles - RAC

e Dangerous sport and/or hobbies - SPO

e Luggage insurance - LUG

¢ Travel inconveniences insurance - INC

e Home insurance - PR

e Travel delay or cancellation insurance - CA
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Swu wwwhnjwgpniejniu - PR
Awdthnpnniejwt sknupynud b hnwagnd - CA
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Upwlgnipyutt Uywhndwqpnipyut Ywanutubph <wybijwd 1
Appendix 1 to Travel Assistance Insurance Rules

(hwuypwindwd 13/09/2025p. «EDEU» UPLL tunphpnh phy 4 thuph npnpdwdp)

(confirmed by The Board of EFES ICJSC protocol 4 on 13/09/2025)

Upwilygnipyuit Uypwhndwqpnipyutn Lpuwgnighs Owélnypubp
Additional Coverages to Travel Assistance Insurance

1. Cunhwunip Hpnypubp

1. General Conditions

1.1.Unyu <wybyws 1-p hwunhuwund £ «EDGU» UPPL

Uowygnipjuwu Uwwhndwgpnipjuu  Ywunuubph  (Ujunthbun'
Ywunuubn) Yhg b wupwdwubih Jwu (wjunthbn' wybwsd):

1.2.<wyGYwdp gnpdnud £ ph pnudu Ywunuubph, L wju
hpwywhwpwpbpnigniuubpp W Ggpnypubpp, npnup  sGu

Ywpqwynpynd Lwybywénd, Ywpqwynpynid Gu
Ywunuubipnu:
1.3.Unyu <wybywsdh W Ywunuubiph uhol

wuhwdwwwwwufuwunigjwu  nbwpnd  gbpwlwind  Gu
Lwybiwdh npnyputinp:

1.4.Uwwhnywagpniejwu Muwjdwuwgnph/“dywjwgnh,
Cwybqwsh W Ywunuubph dhol wuhwdwwwnwuluwuntgjwu
nbwpnud gbpwlwind b Nwjdwuwaghpp/9YYwjwaghpp:

1.5 wybGJwdp  Ywpgwdnpnwd £ Ywunuubph  hwdwdwju
Yupwd  «EDBU»  Uswlgnipjwtu  wwwhnwagpnipjwu
dwéynypenud  (wjunthtin' <pduwlwu  dwdynyp) |pwgnighs
nhultiph  wybjugnuip  (wjunthtnn'  Lpwgnighs  dwdynype),
ybpohuubphu  Ygynn wwwhnjwgpwywu  wwwnwhwpp,
shwwnigynn  nbwpbpp, Ynndbph  wwpuwdnpnyeyniuubpp’
wwwhnwgpwywu  wwwwhwph  nbwpnd,  hwjnbpp
Ywpgqwynpdwu hwdwp wuhpwdtion thwunwpnpbph gwuyp:
1.6.Lpwgnighs dwoéynypubpp gnpdnd Gu Jhwju h [pnuwiu
Zhduwlwu  dwoéynyph, U nwnwpbgdwu  Ywpap,
thnthnfunigyniuuph Ywpgp W owyp hpduwywu npnyputpp
Ywpgqwynpynd  Gu  Ywunuubiph dhongny, Gebt wj pwu
Uwfuwwnbuyws sk <wybjwdny:

1.7 Lpwgnighs dwolynypubtipp ubpwnynud Gu
Uwwhnugpnigjwt  Mwpdwuwgpnd'  npwug  Jwupt
wnwudhu upnuin Ywd hnnud nwiny: Uwywhnjwagpnipjwu
Muwjdwuwgpnud  Lpwgnighs Owdynyep  updwd  sjhubnt
nbwpnwd  Lpwgnighs  Owdéynypubpny  twfuwwnbujwd
hwuwnnigynn wwwnmwhwpubipp hwdwpynwd Gu pwgwnnip)niu:
1.8.Lpwgnighs dwdlynypubiph opowuwlubipnud,
wwwhnwgpwywu  hwwnignd  unwuwint  nhdnwh
ubpywjwgdwu, huswybu twl hwuwnwenebph npwdwnpdwu
U wy gnpénnnipjniutbph dwdybwnubpp Yuwpgwynpynd Gu
Ywunuubpht hwdwdwju:

1.1. This Appendix 1 (hereinafter Appendix) is an integral and
inseparable part of EFES ICJSC Assistance Insurance rules
(hereinafter Rules).

1.2. The Appendix operates in addition to the Rules, and the
relations or definitions, which are not covered under the
Appendix, are regulated by the Rules.

1.3. In case of inconsistency between the Appendix and the
Rules, the clauses of Appendix should prevail.

1.4. In
Contract/Policy, Appendix and the Rules, the Contract/Policy

case of inconsistency between the insurance
should prevail.

1.5. The Appendix regulates the inclusion of additional risks
(hereinafter Additional Coverages) to the main coverages,
concluded under the Rules (hereinafter Main Coverage), the
regulation of the accidents, claims, exclusions, liabilities of the
parties in case of accident, the necessary documents for claims

settlement.

1.6. The Additional Coverages are valid only in addition to the
Main the
amendments, and other essential provisions are regulated by the

Coverage, and procedure for termination,

Rules, unless otherwise provided by the Appendix.

1.7. The Additional Coverages are included in the Policy by a
special note or link to the coverages. The case of absence of the
note or the link, all the insurance accidents that fall under the
scope of the Additional Coverages are excluded from the
coverage.

1.8. The terms for submitting an application for insurance
compensation for Additional Converages, as well as providing
documents and other actions are regulated under the Rules.

Lpwgmghs dwdlynypubip

Additional Coverages

2. Uuduwqgph Ynpunp hbn juwyyws dwiuubp

2. Expenses related to the loss of a passport
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2.1 Uywhnjwgpwlwu ywwnwhwp b hwdwpynud
Uwwhnjwgpywd wudh wwwhnjwgpnipjwu wywjdwuwgnpny
Uwluwwnbuwé dwdthnpnniypjwu pupwgpntd wudluwagph
ynpnunp' wuthnipnipjwu Ywd gnnnigjwu hbunbiwupny:

2.2 Uywhnqwgpnigjwt Mwjdwuwagph dwdybinp pupwgpntd
2.1 Ytwiny updwd hpwnwpdnipntup inbinh niubuwint
ntwpnud Uwywhndwgpnnp hwunnignud £ Uwwhndwgpywd
wudh wuduwagnh Ynpuinh hbinbwupny hwpywnpn
ytgniejwu (ns wyb) pwu 3 op, thwuwwgh dwluuh swihny,
pwig np wyb] pwu opwlwu 200 GYpnjht hwdwpdbp npwd) L
donwlwu puwynipjwu Gpyhp yEpwnwnpdh windup
thnfuwphudwt Yuwd yepwwdpwgpdwu nnowdhwn dwiuubpp
(pwuwnwgh dwfuup swihny, pwig ns wyk| pwu 500 Gypnjhu
hwdwndtp npwd), Geb << yapwnwndh yywjwywup dhusk
wwwhnjwgpywsd wush Ybpwnwnsh pnhgpp wwwnpwun sh
Gnb:

2.3 b jpnuiu Ywunuubipny uwhdwuywsd pwgwnnieniuubpp’
wwwhnwgpwwu wywwnwhwp s&U hwdwpynwd b Gupwlw

sGU hwwnnigdwu dwtuubipp.

2.3.1. Mwwwhwpubipp, npnug dwuht nbnuywu
holuwunieyniuubpht Ywd hjnuwywunnuwywu
gpwubujwyubphtu 24 dwdyw pupwgpnd sh hwnnpnyby,
2.3.2. Ubgnipjwu Ywd Ybpwnwndh mpwuuwnpunh htiwn
swnusynn Ywd wuninpnuyh wnusynn dwiuubipp,

2.3.3. Uuduwgph Ywd dwuwwwphnpnwywu

thwuwnwpenebph thnfuwphudwu dwluubnp,

2.3.4. Uju dwluubipp, npnup hwwnigyb) Gu Gppnpn wudwug
Ynndhg,

2.3.5. Mwwnwhwnubipp, npnup ntinh Gu niukigh
Uwwhnjwgpywd wudh danwwbu puwyniejwu Gpypnid
WYwd wwwhnjwgpniejwu wnwpwdphg nnipu b/jwd
wwwhnjwagpnipjwt dwdytinhg nntpu,

2.3.6. Spwuuwnpuwjhu nwup Ywd Yugwpwuh nwup
pwpépwgnud’ gbpwquugbing nngwdwinyeniup:

2.4. Uwwhnjwgpwywtu hwwnnignw unwuwint hwdwnp
Cwhwnniu wwpwwynp £ ubipyujwgub hinlyw)
thwuwnwpenetinp

2.4.1. Uywhnjwgpwlywu hwwnnignd utnwuwnt nhdnud,
2.4.2. bpwywunt dwnduh Ynndhg nmpwdwnpwsé <<
Ytpwnwndh Jywjwlwup,

2.4.3. Uywhnjwgpjwd wush YyGpwpnnupywd wuduwgph
wwwnbkup,

2.4.4. Ybhgnigywu U yGpwnwnpéh windup hnfuwphudwt Yud
Ybpwwdpwgpdwt dwjuup hwumnwwnnn thwuwnwpenpbpp,
2.4.5. Uywhnjwgpwlywu hwinnigdwt npnadwt fuwjwgdwu
hwdwp wj| wuhpwdbion hwuwnwenpetin:

2.1. The loss of the Insured’s passport due to negligence or
theft during the trip specified in the insurance contract shall be
considered an insured event.

2.2. During the validity of the Insurance Contract, in the event
of the occurrence of the event specified in clause 2.1, the
Insurer shall indemnify the reasonable expenses incurred by
the Insured due to the loss of their passport, including
expenses for compulsory stay (not exceeding 3 days, within the
actual costs, but not more than the AMD equivalent of 200
euros per day) and for the replacement or rebooking of the
return ticket to the country of permanent residence (within the
actual costs, but not more than the AMD equivalent of 500
euros), provided that the certificate of return to the Republic of
Armenia has not been issued before the Insured’s return flight.

2.3. In addition to the exclusions defined by the Rules, the
following expenses shall not be considered insured events and
shall not be subject to indemnification:

2.3.1. Incidents that have not been reported to the local
authorities or consular offices within 24 hours.

2.3.2. Expenses not related to, or only indirectly related to,
accommodation or return transportation.

2.3.3. Expenses for the replacement of the passport or travel
documents.

2.3.4. Expenses that have been reimbursed by third parties.

2.3.5. Incidents that occurred in the Insured’s country of
permanent residence and/or outside the insurance territory
and/or outside the insurance period.

2.3.6. Upgrade of the transportation class or accommodation
class beyond reasonable limits.

2.4. In order to receive the insurance compensation, the
Beneficiary is obliged to submit the following documents:

2.4.1. Application for insurance compensation,

2.4.2. Certificate of Return to the Republic of Armenia issued
by the competent authority,

2.4.3. Copy of the reissued passport of the Insured,

2.4.4. Documents confirming the expenses for the replacement
or rebooking of accommodation and return tickets,

2.4.5. Other documents necessary for making a decision on
insurance compesnation.

3. Jwpdwlwjwé mpwuuwynpnwjhtu dhongh Juwuubp

3. Damages to rented vehicles.
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3.1  Uwwhnugpwywtu  wwwwhwp L hwdwpynud
wwwhnywgpnipjwu wwjdwuwagpny Uwfuwwnbuwd
Gwdthnpnnipjwu puewgpnd wwwhnjwgpywsd wudh Ynndhg
Jwpdwlwwsd pbel dwpnwwwp dbpbuwht ywndtwnywsd
uwup:

3.2
pupwgpnd 3.1

Uwwhnywagpnipjwu dwdlbwnp

ybwnng upywd hpwnwpényeniup  wbinh
niubuwint  nbwpnud  Uwwhndugpnnp  wpwdwnpnd |
wwwhnjwgpwlwu hwwngnd, Geb  pwjwpwpwsé  Gu

Muwydwuwgpp

unnple pninp bwjuwwwjdwuubpp.

3.2.1. dwpdwlwywsd wnpwuuwnpuwihu dhongp niup gnpénn
wywnnunpwuuwynpuwiht - dhongh  gnypwjht  Juwuubph
wwwhnywagpnieiniu, npp wpwdwnpyb) £ Jupdwywiniejwu
puytpnipwt ud [hugnpywsd wwywhnydwgpnnh Ynndhg,

3.2.2. Uwwhnjwgpwd wusdp [phwgnpywd Jwpnpn tp L
Jwpnud Ep inpwuuwnpuwihu dhongp wwwnwhwph wwhpu,

3.2.3. Mwuwhwpp wbnh £ niubgh] Jupdwlwiniejwu
dwdlybnh L wpwuuwynpunwiht dhongh wwwhndwgpnigjwu

dwdytwh  pupwgpnd, U dbpohtuhu  wwjdwuubpny
Uwuwwnbuywsd wwwhnjwgpwywu nwpwdpntd,
3.2.4. Muwwnwhwnh dwuhu hwdwdwju gnpdnn

pupwgwlwnpgh hwnnpnyt| £ mEnwywu h2luwunteniuutiphtu
WYwd updwlwniypjwu puybpnypjwun:

3.3 Uwwhnjwgpnnph Ynnuhg yJéwpdwu Gupwyw gnwpp
hwywuwp N hGwnlywubphg wdbUwihnpppu.

3.3.1. Jwpswwywsd wmpwuuwynpuwihu dhongh
wwwhnjwgpnipjwdp twfuwwbujws shwunnigynn gnidwp,

3.3.2.  dJdwpdwlwnpjwu  puybpnigywu Yud  wuluwfu
guwhwwinnh Ynndhg npnpqwd  npwuuwynpuwihtu  dhongh
ybpwunpngdwtu wndtp,

3.3.3. 500 Gypn:
3.4. b pnwit Ywunuubpny uwhdwujwsd pwgwnnyeniuubph’
wwwhnwgpwywu wwwwhwp 6 hwdwpynd b Gupwyw

s&U hwwnnigdwu dwiuubipp.

3.41. duwup, npp sh  hwnnpnyby
puybpnigwup  Ywd  hwdwwwwnwuluwu
wwwnwhwphg htinn 24 dwdw pupwgpntd,

Jwpdwlwnipjwu
dwpdhuubiphu

3.4.2.4wufuwdwnwdyws Juwuh, Ynwyhwn wuthnienigjwu Yud
wuqgny? Jwpdwu hbGwnbwupny  Ynpnwwmubp  (Ubpwnju
hwupwiht  oguwgnpdiwt  Swuwwwphubphg  nnipu
oguwgnpdnidp, phdup b wyiu),

3.4.3. Jduwuwépubin, npnup skU UGpwnynd unwunwpun
Jupdwwinpjwu wwjdwuwgpbpnud (ophuwl' wudwnnnbp,

3.1. An insured event shall be considered the damage caused
by the Insured to a rented passenger vehicle during the trip
specified in the insurance contract.

3.2. During the validity of the Insurance Contract, in the event
of the occurrence of the event specified in clause 3.1, the
Insurer shall provide insurance indemnity if all of the following
preconditions are met:

3.2.1. The rented vehicle is covered by valid motor property
damage insurance provided by the rental company or an
authorized insurer,

3.2.2. The Insured was an authorized driver and was operating
the vehicle at the time of the incident,

3.2.3. The incident occurred within the rental period and the
validity period of the vehicle’s insurance, and within the
insurance territory specified by the latter’s terms,

3.2.4. The incident was reported to the local authorities and/or
the rental company in accordance with the applicable
procedures.

3.3. The amount payable by the Insurer shall be equal to the
lowest of the following:

3.3.1. The deductible specified under the rental vehicle
insurance,

3.3.2. The repair costs of the vehicle as determined by the
rental company or an independent assessor,

3.3.3. 500 euros.

3.4. In addition to the exclusions defined by the Rules, the
following shall not be considered insured events and shall not
be subject to indemnification:

3.4.1. Damage not reported to the rental company or the
competent authorities within 24 hours after the incident,

3.4.2. Losses resulting from intentional damage, gross
negligence, or careless driving (including off-road use, drifting,
etc.),

3.4.3. Damage not covered under standard rental agreements
(such as tires, chassis, roof, windshield), unless explicitly
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owuuh, wmwupp, nhdwwwyh), Geb nw hunwynpbu uodwsd &
Jupdwlw|nipjwu ywjdwuwgnpnu,

3.4.4. Ubuwuhljulywtu fuwhwund Yud dwodwdnip)niu, npp
sh wnwowgti| Ypwnh htwnlwupny,

3.4.5. duwu, npp wnbnh £ nubgb] Uywhnugpwé wudh

Ynndhg wiynhnih, pdpwijnipbph Yud wy) eniuwynp Ujnyetiph
ogunwagnnédwt pupwgpnid U/jwd wpryntupnid,

3.4.6.  Jdwpiwlwnipjuwu  wwjdwuwgph  Ywunuubph
fuwfuwnnud, ubpwnjw| wpwuuwynpuwihu dhongh Jwpnidp
pnyjwwpywd gninhubiphg nnipu,

3.4.7. dwpdwlwnigjwu puybpnypjuu Ynndhg uwhdwujwsd
wnigwupubn, wnnydtp Yuwd upswlwu yéwnubp,

3.4.8. Jduwuubipp, npnup hwwnigybp Gu Gppnpn wudwug
Ynndhg,

3.4.9. bppnpn wudwug gnypht, wnnnontejwup Ywd Yjwuphu
wwwnbwnywd Juwuubnp,

3.4.10. dwpdwlwws wpwuuwnpuwihu dhongh ubipunud
gwnuynn wuduwlwu hptpp gnnnieyntt, Ynpnwuwn Yud Juwu,

3.411. Upuw| YJwnblpph ogwwgnpdnd Ywd  Jwnbihph

(hgpwynpdwl ufuwiubph Yud hbnniyh wwwnwé dwywpnwyp
swywhwwubnt ywwdwnny wnwowgwsd Yuwu,

3.4.12. Jwpdwlwwd wmpwuuwnpuwjhu dhongh
wwwhnywgpnipjwdp wwwhnwgpwywu wwwnwhuwp
shwdwnynn wj| wwwwhwpubpp:

3.5, Uwwhnjwgpwlwtu hwwngnd  unwtwint  hwdwp
Cwhwnnit  wwpunwynp £ ubpluyugulp  hbinlyw
thwuwnwpenetinp

3.5.1. Uwywhnjwgpwlwu hwwnnignd unwuwint nhdnu,

3.5.2. dwpdwywnipjuu ywjdwuwgph wwwnbbu,

3.5.3. dJdwpswlywyws dbpbuwh  wwwhnwgpnyejwu
wwjdwuwghpp, npuntin hunwy Gplnwd £ wwywhnwagpniejwu
wwjdwuubpp b shwwnnigynn gnidwpp,

3.5.4. Mwwwhwph Ybpwpbpjw] wwonnuwlwu gbynyg'
pnnupyywd nunplwunyEuiu Ywd wy ppwywunt dwpdup

Ynndhg,

3.5.5. duwuph dJwupu gblynyg UL Jupdwlwniejwu
puybpnypjwu  Ynndhg  wpwd  YbGpwunpngdwu  hwohy-
wwpwupwahp,

3.5.6. 2hwwnnigynn gnwwph Ybwpdwu wwwgnyg,

specified in the rental contract,

3.4.4 Mechanical breakdown or wear and tear not resulting
from an accident,

3.4.5. Damage occurring while, and/or as a result of, the
Insured being under the influence of alcohol, drugs, or other

toxic substances,

3.4.6. Breach of the rental agreement terms, including driving
the vehicle outside authorized zones,

3.4.7. Penalties, fines, or administrative fees imposed by the
rental company,

3.4.8. Damages compensated by third parties,

3.4.9. Damage caused to third-party property, health, or life,

3.4.10. Theft, loss, or damage of personal belongings inside the
rented vehicle,

3.4.11. Damage caused by misfuelling, fueling errors, or failure
to maintain proper levels of liquids,

3.4.12. Other incidents not considered insured events under
the rental vehicle’s insurance.

3.5. In order to receive insurance indemnity, the Beneficiary
shall provide the following documents:

3.5.1. Application for insurance indemnity,

3.5.2. Copy of the rental agreement,
3.5.3. The insurance contract of the rented vehicle clearly
indicating the terms of coverage and the deductible,

3.5.4. Official incident report issued by the police or other
competent authority,

3.5.5. Damage report and repair invoice issued by the rental
company,

3.5.6. Proof of payment of the deductible,
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3.5.7. Uwywhnjwgpwlywu hwwnigdwt npnadwt Yujwugdwu
hwdwp wj| wuhpwdbion hwuwnwenpetin:

3.5.7. Other documents necessary for making a decision on
insurance compensation.

4. Swphwund

4. Evacuation

4.1,  Uwwhnwgpwywu  wwwwhwp £ hwdwpynid
Uwwhnwagpywsd wudh Swdihnpnyejwu Gpypnid
wpunwlwng  hpwyhbwlyh - h hwpwn quip,  hugny

wwjdwuwynpwé wwwhnugpwsd wudp gwulwund k
huwpwynphtu onwn Gwdthnpnnipjwu Gpyphg wmwphwuyb) hp
dnwwu puwynipjwu Gpyhp:

4.2. Uywhnjwgpnipjwi Mwjdwuwagph dwdlbnp pupwgpntd
4.1. Ybwny UpJwds hpwnwpénigniup  hwdwpynd  E
wwwhnjwgpwywu  wwwwhwp, wiu wbnh L nbigh

dwdthnpnniejwu pupwgpntd: Uhusl dwdthnpnniejwt uyhgpp
wwwhnwgpwywu wwwwhwph Upwuubp niubgnn npuk
hpwnwnénypjwu hwdwn sh nmpwdwnpynid hwwnnignid:

4.3. SwphwunW wwwhnjuwgpwlywu dwdlynyph ubppn
wpunwlwng hpwyhtwy £ hwdwpynid.

4.3.1. dwdihnpnnipjwu pwnwpnud whwpblyswlwu wynp, npp
uwhdwuynwd £ npwbu  pnunigjwt Jwd  pnuniypjuu
uywnuwihph gwuljwgwsé wuophtwlywu Yhpwnnid wuhwunp

Ywd fudph Ynndhg U phpwiuwynpnd £ pwnwpwghwywu

wudwug, hwupwjhu Gupwlwnnigywéputinp Yud
holuwunipyniuutph’  Juwpubigubny,  hwplunpbine Jud
pwnwpwlwu, Ypnuwlwtu Ywd qunuihwpwunuwlwu

uwwuwwlubpht  hwutbnt tywwwyny: Wu ubpwnnd £
ndpwynénipniutbp,  ghuywd  hwpdwynwiubp, wwwnwun
gybpgubp Ywd wy gnpdnnnueniutbip, npnup  hpwywunt
dhgwqquiht Ywd wqgqwiht dwpdhuutiph Ynndhg dwtwsdty
GU npwbu whwpbysnieintu,

4.3.2. Bwdthnpnntpjwu Gpynh Ywnwywnnrejntup
wwounnuwwbu hwjnwpwpnd § wpnwywpg npnyentu, npp
hwufwgynwd £ npwbu  wpunwlwpg  Jdhongwnnuwiubiph
ophuwywu  Yppwnmd' b wwwowuluwt  wjuwhup
hpwnwnanuyeyniuttiph,  huswhuhp  Bu pwnwpwghwlywu
wulwpgnienuittipp,  puwlwu  wnbwnubpp,  wjuwdwyw|
pnunipiniup Ywd wqquiht wuywwugnipjuup uwwnuwgnn

ywnwuqubipp, npnup qquwihnnpbu fuwpwpnd Gu
hwuwpwlwlywu  Ywuph puwlwunu  pupwgpp Ywd
uwhdwuwthwynd Gu wbnwowndp, hwuwubih
Swnwjnipntutubpp Ywd hwupwiht wuywmwugnye)niup,

43.3. <& wpunwphu  gnpdtph  Uwfuwpwpnigniup
wwounnuwlwu  hwjwnwpwpniginiu £ wwpwdnd,  npny
Swuwwwnphnpniejwu Bnyhpp uwhdwunud k
hwywdwpwnigjwu  gnunh - Ywd  pwpdp  nhulh  gnunp'
pwnwpwlwu  wulwniunygqwu updwu,  nwqdwlwu

gnpdnnnigyntuubiph, wuywnwugnypjuu uwwnuwhpubph Jud
w)| qupgwugnuiubph wwwéwnny, npnup qquwih nhultp Gu

4.1. An insured event shall be considered the occurrence of an
emergency in the country of travel, as a result of which the
Insured wishes to be evacuated to their country of permanent
residence as soon as possible.

4.2. During the validity of the Insurance Contract, the event
specified in clause 4.1 shall be considered an insured event if it
occurs during the trip. No indemnity shall be provided for any
event showing signs of an insured event that existed prior to the
commencement of the trip.

4.3. For the purposes of coverage under evacuation insurance,
an emergency shall be considered:

4.3.1. A terrorist act in the city of travel, defined as any unlawful
use or threat of violence by an individual or group targeting
civilians, public infrastructure, or authorities with the aim of
intimidation, coercion, or achieving political, religious, or
ideological objectives. This includes bombings, armed attacks,
hostage-taking, or other actions recognized as terrorism by the
competent international or national authorities,

4.3.2. An official declaration of a state of emergency by the
government of the country of travel, defined as the lawful
imposition of extraordinary measures in response to events such
as civil unrest, natural disasters, large-scale violence, or threats
to national security that significantly disrupt normal public life or
restrict movement, access to services, or public safety,

4.3.3. An official statement by the Ministry of Foreign Affairs of
the Republic of Armenia declaring the country of travel as a
conflict zone or high-risk zone due to political instability, military
operations, security threats, or other developments that present
significant risks for Armenian citizens present in that country.
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ubpyuwywgund wndjui Gpypnud gnuynn hwy pwnwpwghubiph
hwdwn:

4.4. Uwwhnjwagpwlywu wwwnwhwph nbwpntd
UwwhnJwgpnnp hwwnnignud £ unp wdhwwindup  (Eynund
nwuny) nnowdhwn Swfuubpp (wnwybjwagnyup 500 bLypnjp
hwdwndtipp), Gpb huwpwynp sk thnthnfubp Ywd senunpybp
twfuwwbu  wdpwgpjwsd  wyhwwndup: Cun npnwd,  wju
nbwpbpnud, tpp pwnwpwghwywu sybppubp wnyw 65U ud
wnw bu vwhdwuwhwy pwuwyny, b wwwhnjwagpywsd
wudp sh Ywpnnwgb| hupunipnyu wdpwgnt W knp pbpk unp
wyhwwnndu, Uwwhnwgpnnp wwwwufuwtwwynipntu sh
ypnud:

4.5. b |pnuiu Ywunuubpny uwhdwuywsd pwguwnnipniuubpp’
wwwhnwgpwywu wwwnwhwp 6 hwdwpynd b Gupwyw

s&U hwwnnigdwu dwiuubipp.

4.5.1. Uhusl wwywhnjwapnipjwt uhhqpp gnjnientu ntukignn
hpwnwnpénteniuutpp. Unwowgwd hpwnwpé&nye)niup
(oppuwy'  whwpblswlwu  gnpdnnnueiniu,  wpunwlwpg
npnieintu, U wyju) wbnp £ niubigh] wd hpwwwpwlwjunpbu
hwjwuh £t bBnG nipunpnyuu ulyudbing Jud
wwwhnwgpwywu ywjdwuwagph dbnpptpnwihg wnwy,

4.5.2. Pwp&p nhujwjunipjuu  gnnp Gwdthnpnbine  hbw.
wwwhnjwgpywd wudp ghnwygwpwp dwuwwwphnpnb) §
wjuwhup Gpypp Ywd nmwpwdwopowu, npp dEludwu wwhhu
wnnbu ywonnuwwbiu nwuwywnpgybi| bp npwbu pwpénp nhuyp
Ywd hwywdwpunpjuu gnnp << wpwnwpht  gnpdtiph
wpuwpwpnigjwu, UUY-h Jud wy] dwuwswd dhowqguihu
Ywquwybpwnieyniuttph Ynndhg,

4.5.3. Muwynnuwlwu hpwhwuqubph squwnwpnid.
wwwhnjwagpywd wudp sh htinlt| nbnwywu
hofluwuniejniuubiph, nbuywuwwubph Ywd << wpnwphu
gnpdtiph bwiuwpwpnypywu  Ynndhg wnpjwsd  nmwphwudw
hpwdwuubpht Ywd wuywnwugniypjuu hpwhwugqubphu, Gpp
udwt sywwnwpnudp twywuwnt) £ wudwnwug Yud dwdwuwyhu
wnwphwudwU wuhuwphunyejwup,

4.5.4. Cwuwubh wypuinpwupwihu dhongutiphg hpwdwnnidp.
wwwhnwgpywd  wudp  hpwdwpdtp £ nnowdhwn
wjipuinpwpttiphg, huswhuhp BU Uwiulwlwl Yepwnwpsh
wndup thnthnfuniejniuttipp Yud wbnwlwu dwpdhuubph Yud
wyhwpuytipnugyniuubipp Ynndhg Ywqdwybpyyws wuybwnp
hwjptuwnwnpénientup,

4.5.5. Uuoppuwlwu gnpénnnipniutibp.  wwwhnwgpywd
wudp ubpgpwyyws b bnkp wuopphtwlwu Ywd hwugwynp
gnpdnuubinggyuu dbe' ninnuyhnpbu Ywd  wuninnuyhnpbu
uwwuwnbiny wpwnwywpg ppwyphbwyh wnwowgdwup Ywd
funspunnunt| £ vnwphwudwup,

4.4. In the event of an insured event, the Insurer shall indemnify
the reasonable costs of purchasing a new airline ticket (economy
class) up to a maximum of the AMD equivalent of 500 euros, if
it is not possible to change or cancel the previously booked ticket.
In cases where no civil flights are available or only limited flights
exist, and the Insured is unable to independently book and
purchase a new ticket, the Insurer shall bear no responsibility.

4.5. In addition to the exclusions defined by the Rules, the
following shall not be considered insured events and shall not be
subject to indemnification:

4.5.1. Events existing prior to the commencement of insurance:
any event (e.g., terrorist act, state of emergency, etc.) that
occurred or was publicly known before the start of the trip or
before the conclusion of the insurance contract,

4.5.2. Travel to a high-risk zone: when the Insured knowingly
traveled to a country or region that, at the time of departure,
had already been officially classified as a high-risk or conflict
zone by the Ministry of Foreign Affairs of the Republic of
Armenia, the United Nations, or another recognized
international organization,

4.5.3. Failure to comply with official instructions: when the
Insured failed to follow evacuation orders or safety instructions
issued by local authorities, embassies, or the Ministry of Foreign
Affairs of the Republic of Armenia, and such failure contributed
to the impossibility of safe or timely evacuation,

4.5.4. Refusal of available alternatives: when the Insured refused
reasonable alternatives, such as changing the original return
ticket or using free repatriation organized by state authorities or
airlines,

4.5.5. lllegal activities: when the Insured was involved in illegal
or criminal activities that directly or indirectly contributed to the
emergency or hindered the evacuation,

4.5.6. Travel for high-risk missions: the insurance shall not apply
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4.5.6. dwuwwwphnpnnipjwt bwywwwyp yuwlwsd £ pwpép
nhulh wnwptbinejniuutph  htitn. Uwwhndwagpnigyniup sh
gnpdnud wju wudwug hwdwp, npnup dwuwwwphnpnnd Gu
wjuwhuh uwywuwwlubpny, npnup punyeny Gupwnpnud Gu
Juwugqwynp dhowdwjptiph htwn othnud (ophuwl' nwqdwlwu
pnRrwYhgutp, wywhy hwwdwpunnyewiu  gnnhubpnwd
gunuynn oqunipjwt  wofuwwnnnubp  Ywd  ghuynpwlwu
wudtwywqd), bGebt nw hunwynpbu  wdpwgpjwsd sk
wwwhnjwagpnipjwt wwjdwuwgpntd:

4.6. Uwwhnjwgpwlwu hwwngnd  unwtwint
Cwhwnnit wwpuwynp £ ubplujwugub
thwuwnwpenRinp.

hwdwnp
htunlyw)

4.6.1. Uywhnjwgpwlwu hwwnnignd unwuwint nhdnu,
4.6.2.Uywhnwagpywd wudh wuduwgph ywwndku,

4.6.3. dwdihnpnnipjwt hwdwp wdpwgpywd wyhwwnndubiph
U Ywgnipjwu wdpwagpnidp thwuwnnn hwuwnwenehp,

4.6.4. Upinwlwpg hpwyhwyp hwuwnwnnn thwunweninp'
pnnwpyyws hpwywunt dwpduh Ynndhg,

4.6.5.unp wyhwwnndup thwuwnwpenptin. hwohy-
wupwupwghp, ydwpdwt wunnppwghn,

4.6.6. Uyhwpuytipnyp)niuhg Ywd wniphunnwlwu
gnpdwlwnieniuhg  gpwynp  wwwgnyg, np  bwjuwwbu

wdpwgpywsd wndup sh YEpwnwpaynd  fwd sh Yupnn
thnihnfuybil, Ywd thwuwnwpenpbp, npnup gnyg Gu twhu Ypws
gwulwgwsd pninp winydbpu nL iiniquiupubipp,

4.6.7.Uywhnywgpwlwu hwwnigdwt npnadwt ujwgdwu
hwdwp wj| wuhpwdbion hwuwnwpnpetip:

to persons traveling for purposes that by nature involve exposure
to hazardous environments (e.g., war correspondents, aid
workers in active conflict zones, or military personnel), unless
explicitly stipulated in the insurance contract.

4.6. In order to receive insurance indemnity, the Beneficiary
shall provide the following documents:

4.6.1. Application for insurance indemnity,
4.6.2. Copy of the Insured’s passport,
4.6.3. Documents confirming the booking of travel tickets and
accommodation,

4.6.4. Document confirming the emergency, issued by the
competent authority,
4.6.5. Documents of the new ticket: invoice, payment receipt,

4.6.6. Written confirmation from the airline or travel agency that
the originally booked ticket is non-refundable or cannot be
changed, or documents showing any applicable penalties and
fines,

4.6.7. Other documents necessary for making a decision on
insurance compensation.

5.uN4h1-19

5. COVID - 19

5.1. Uywhnwgpwywu ywwnwhwp £ hwdwpynid
Uwwhnjwagpywd wudh MEMN dbennny hpwywuwgywd
SARS-CoV-2 L3 (wyunthbtin' Unyhn-19) Yndhn-19 npuljwu
ptiunh Yud £S hbwnwgnuinigjwdp hwunwwnywsd Ynghn-19-
hu punpng enpwpnpph nbwpnid ubphhjwunwungwjhu
(unwghnuwp) b wpnwhhywunwungwjhu (wdpnywwnnp)
wwjdwuubpnid Ynyhn-19-h pniddwt bwywnwyny
hpwywuwgywsd pdoywlwu dwfuubpp, pun npnwd
unwghnuwn wwjdwuubpnd hpwywuwgyws Swiuubpp
hwwnnigynid Gu dhwju hwdwwwwnwuluwu pdoyh Ynndhg
unwghnuwp pniddwu gnigdwu U Ynyhn-19 dwup pupwgpny
ntwptiph wwpuwgwynu:
5.2. Uwwhnjwagpnipjwu
pupwgpnd 5.1 Ytwny Upwd hpwnwpdnyeniup  wnbinh
niubuwint nbwpnd  Uwwhndwgpnnp  hwwnignd &
Ywunuubiph 5.2, 5.4, 5.6 YGwbpny vwuwwnbudws dwiuubpp,

hugwbu Uwl pdoyh  Ynndhg gnigyws  nbinwdhgngutinp,

Muwydwuwgnp dwdlbwnp

5.1. The insurance accident is the occurrence of medical
expenses in hospital (inpatient) and outpatient (outpatient) due
to COVID, confirmed by SARS-CoV-2 RNA positive test or
pneumonia characteristic of COVID confirmed by CT
examination of the Insured person. The inpatient expenses are
reimbursed only in case of the doctor’s prescription and
complicated cases of COVID.

5.2. In case of insurance accidents described in clause 5.1
occurred during the insurance period, the Insurer compensates
the costs prescribed in the clauses 5.2, 5.4, 5.6 of the Rules, as
well as the medications, vitamins and mineral complexes,
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yhwnwdhuubpp, pusybu uwl dhubpwjwihu Yndwytipuubnp,
hGwmwgnunigniuubpp b MSN plunp  wpdbpp  (dhwju
npwlwt  wwwnwutuwth  nbwpnd,  Ywd  pdolh Ynndhg
gnigjwd |hubiint nbwpnid):

5.3. b |pnuu Ywunuubiph 4.5 - 4.9 Ybwnbpny uwhdwujwsd
pwgwnnigjniuutiph’ - wwwhnjwgpwlwu  wwwwhwp sk
hwdwpynu b Gupwyw s&U hwwnnigdwu dwiuubipp, Yuwyws.

5.3.1.Uywhnjugpywd wush Jdeynwwgdwu  dwfuubpp'
wulwlu upwuhg, pE npnbn £ dGynwwgynd, L hug
dwdlbinny  (unwghnuwnp wnwudhu
puwywpwunid, hntpwungnud, W wyu),

5.3.2. Uywhnwgpyws wush ubithwywu bwuwdbnunigjudp
MGN pbunh htn' pwgwuwlwl wwwnwufuwuh nbwpnud:
fdtunh npwlwu |pubint nbwpnd  uunwnpjws  Swiuup
GupwYyw t hwwnigdwu,

5.3.3. Uuninnwyh Swiuubipp, win pynd YUnyhn-19 phbuwnnp
npwlwtu  wwwwufuwuh nbwpnd  dwdwuwlwynp  wigh
GnpYyhp dnunph dpddwt W/wd donwlwu puwyniejwu Gplyhp
ybpwnwpéh htn fuwywsd dwluubpp:

5.4. Ywunuubph 4.6.7 Ytwny pwgwnynn hwdwbwpwyp sh
wwpwdynwd  Ynyhn-19 Lpwgnighs dwdynyeh dpw, bipb
owdynypep ubpwnywsd k Uwwhnywgnpnipjuu

wwjdwuubpntd,

Muwjdwuwgpnid:

5.5. wybywsdh 2-pn Ybinp Gupwybinmbpnd ogunwgnpdynn
«ptiunh npulwt wwwwufuwu» tpwuwynd £ Unghn-19
Jwpwyh wnwinigjwt hwunwwnnd Uywhnwgpywé wudh
dnuwn:

5.6. UUU-p, Ywuwnw)h U DBwwnupwih wnwpwdpnid
Cwybywsh 5.2 Yhwnd  upwd  Sdwfuubiph
uwhdwuynuw £ wnwybjugnyt uwhdwuwswih Mwjdwuwgpp

hwdwp

gnpdnnnipjwu wdpnny dwdltinh pupwgpnud’ 5,000 Gypnjhu
hwdwpdtip << npwdh swihny, pun npnud UUL tnwpwdph
hwdwp gnpénwd £ uwle Ywunuubph 5.13 Yewnny uwhdwuywsd
opwhwu 2,000 GYpnpu hwdwpdtp << npwd
Gupwuwhdwuwswihp: Uy Gpypubph hwdwp  hwnngdwu
uwhdwuwswthp uwhdwuynwd E
wwwhnwagpwywu gnidwph swihny:
5.7. Uwwhnwgpwlwu hwwngdwu Jéwpdwu YJwpgp,
wwwwhwph nbwpnd  Ynndbph - wwpuwynpnigyniuutipp,
wuhpwdbtipn  thwuwnwpenebpp, U w) Ywpgwynpnwiutpp
uwhdwuynwd Gu “Ywunuubipny:

Muwydwuwgnp

examinations, and the cost of the PCR test (in case of positive
result or if prescribed by the doctor).

5.3. In addition to the exclusions of clauses 4.5 - 4.9 of the
Rules, the accidents are excluded and are not subject to
compensation, if are connected to:

5.3.1. The costs of isolation of the Insured person, regardless of
where the isolation location and period (in stationary conditions,
in a separate apartment, hotel, etc.).

5.3.2. The costs of the PCR test by the Insured person's own
initiative, in case of a negative result. If the test is positive, the
expenses incurred are subject to compensation.

5.3.3. Indirect costs, including costs associated with the denial
of entry to the country of temporary visit and/or return to the
country of permanent residence in case of a positive COVID test
result.

5.4. The pandemic exclusion by clause 4.6.7 of the Rules does
not apply to the Additional Coverage COVID if the coverage is
included in the Contract.

5.5. "Positive test result" used in the subparagraphs of
paragraph 2 of the Appendix means confirmation of the
presence of a COVID infection in the Insured person.

5.6. A sublimit equivalent to EUR 5,000 in AMD is applicable to
the cases in USA, Canada, and Japan for expenses in clause 5.2
of the Appendix. Moreover, a daily limit of EUR 2,000 for the
cases in USA is also applicable according to the clause 5.13 of
the Rules. For other countries the limit of liability is the sum
insured of the Contract.

5.7. The insurance compensation procedure, the liabilities of the
parties in case of accident, needed documents for the claims
settlement and other regulations are regulated by the Rules.

6. dnwugqwynp uynpwun W/Ywd hnppphubp

6. Dangerous sports/hobbies

6.1.
Uwwhnjwgpywsd wush' Junwugwynp uynpuwéslbpny
UW/ywd Jrnwuguwynp hnpphubipny hwdwdwju Ywunuubiph
4.6.13 Ybwh uppnnuywu (JEhwugwdjw hpdpny, ophuwy’'
wpdwynipnh Ywd hwugunjwu opbiph dwdwuwy) qpwnybint

Uwwhnjwagpwywu wywwnwhwp £ hwdwpynid

6.1. An insured event shall be considered the death of the

Insured or the medical expenses incurred for the treatment of
injuries sustained as a result of amateur (occasional, e.g.,
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htwnbwupny unwgws Juwujwdpubiph pniddwu tywwnwyny
hpwywuwgywsd pdrlwlyw dwluubipp, huswbu twl
Uwwhnjwagpywsd wudh dwhn:

6.2.
pupwgpn 6.1

Uwwhnjwagpnipjwu dwdlybinh
ytwny Upqwd hpwnwpdnieniup  wnbinph
niubtwint nbwpnd  Uwwhndwgpnnp  hwwnignd &
Ywunuubiph 5.2,5.4, 5.6 Ytwnbpny vwuwwnbujwéd Swiuubpp:

6.3. b |pnuiu Ywunuubph 4.5 - 4.9 Yenbpny uwhdwuwé
pwgwnnigjniuutiph’ - wwwhnjugpuwlwu  wwwwhwp  sku
hwdwpynud U Gupwyw s6U hwnnigdwu dwiuubpp, Yuwyws.

6.3.1.  Ywuntubiph 4.6.14 Ubtwbpn updwd Epuwnpbidwy
uynpuwdlutph WYwd hnpphubph hGwnbwupny wnwowgwd
Swhuubpp Ywd dwhywu hbwn:

6.3.2.  Ywunuubph 4.6.15 Ybtwbpny Upjwd guulwgwd
uwynpwiny ypndbuhnuw) gpwnybint htwmbwupny wnwowgwd
Swfuubpp Ywd dwhywu hbw:

6.3.3. Uudunwugnigywu Ywunuubiph, npnup Yhpwnbiph Gu
ndjw;  Juwugwynp  uynpuwdup/hnpphp Juwutbipp
Ywufubntu Ywd ujwgbgubiniu, fjuwfunmdwu hGwmbwupny:

Muwydwuwagnp

6.4. Ywunuubiph 4.6.13 YGwp U nmwpwdynud dinwuquynp
uynpwn W/Ywd hnpppubip Lpwgnighs dwoynyph Ypw, bpb

owdynypep ubpwnywsd N Uwwhnywgnpnipjuu
Muwjdwuwgnpnid:
6.5. <Lwuwngdwt  uwhdwuwswihp  uwhdwuynd £

Muwjdwuwgph wwywhnjwgpwwu gnwdwnh swihny:
6.6. Uwwhnjwgpwywu hwwnigdwu Jéwpdwu  Yuwnpgp,

wwwwhwph nbwpnd  Ynndbph - wwpuwynpnigyniuutipp,
wuhpwdbon  thwunwpenetpp b w)  Ywpguynpnudubpp
uwhdwuynwd Gu “wunuubipny:

during a holiday or weekend) participation in hazardous sports
and/or hobbies in accordance with clause 4.6.13 of the Rules.

6.2. In case of the occurrence of the event specified in clause 6.1

during the period of the Insurance Contract, the Insurer shall
reimburse the expenses provided for in clauses 5.2, 5.4, 5.6 of
the Rules.

6.3. In addition to the exclusions of clauses 4.5 — 4.9 of the

Rules, the accidents are excluded and are not subject to
compensation, if are connected to:

6.3.1. With expenses or death caused by extreme sports and/or

hobbies mentioned in clause 4.6.14. of the Rules.

6.3.2. death

engagement in any sport as specified in clause 4.6.15 of the

Expenses or resulting from professional

Rules.

6.3.3. As a result of violation of the safety rules applicable to the
prevention or mitigation of damages related to the given
hazardous sport/hobby.

6.4. The Clause 4.6.13. of the Rules do not apply to the

Additional Coverage Dangerous sports/hobbies if the coverage
is included in the Contract.

6.5. The limit of liability is the sum insured of the Contract.

6.6. The insurance compensation procedure, the liabilities of
the parties in case of accident, needed documents for the claims
settlement and other regulations are regulated by the Rules.

7. HYpwlun wuwwmwhwpubphg wwywhnjwugpnipyniu

7. Personal Accidents Insurance

7.1. Unyu Swényeh ubppn wwwhndwgpnigjwu opjtywn
&u hwunhuwunu Uywhnunph (wwwhnjwgnpjwd wuéh,
owhwnnth) gnypwjhu 2whbpp, Yuwyws ndpwiuwmn
wwwwhwph htnbwupny Uwywhnjwgpwd wush dwhywu
U $niuyghnuwinipjwu uwhdwuwhwydwu hbw:

7.2. nhuytip,

wwwinwhuwnp.

Uwwhnwagpwywu wuwwhnjwagpwlywu

7.21.%pwhun  wwwwhwp £ hwdwpynd  wpwnwphu,
Ywpbwdwdybin  (dhusk  dh  pwuph dwd), sdnwnpws,
wulwufuwwnbublh  wwjdwuubph U hwugqwdwupubph
qriqunhwnudp,  wp pdnd’ wbwdhjwlnhy  2nyp
(pwgwnnipjudp  wnwowgwd nbnwdhongutphg  L/ywd
utunhg), unip  pEnwynpnip  (pwgwnnijwdp  uuunwihu
pniuwynpnwip),  guswhbinénwip,  gopwhbindnwip,  dwpdup
gbpuwnbignuip Ywd wnwpwgndp, wpdwdpubpp, b wju,

7.1. The object of the insurance is the property interests of the
Insured (Insured person, Beneficiary) regarding the death or
impairment of functionality of the Insured person as a result of
a personal accident.

7.2. Insured risks, insurance accidents:

7.2.1. Personal accident is an external, short-term (up to several
hours), unintentional, sudden confluence of circumstances and
conditions, such as: anaphylactic shock (except when resulting
from medications and/or food), acute poisoning (except food
poisonings),  suffocation,

drowning, body freezing or

overheating, burns, etc., as a result of which the Insured
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npnug nbwpnud Uwwhnwgpwé wudh Ywdphg wuljwfu
dwpduwywu Juwudwdpubph Jwd wnpupy wqgnbgnipjwu
hGwnUuwupny Juwu £ hwugynid upw wnnnonypjwup, Yud
uwhdwuwthwyynd £ upw $niuyghnuwinyeniup, Ywd Jypw k
hwuunw upw dwhp:

7.2.2.%dpwfun wwwnwhwp sbu hwdwpynid
hpquunnigyniuutpp ywd npwug pwpnwgnudubpp (huswbu
uwfuypunwd  wiuwnpnaws, wjuwbu b wnwoht  wuqwd
hwjnuwpbpgws), huswbu twl wju hhqwunnieniuubpp Ywd
npwug pwpnwgnuubipp, npnup wnwowgt| (qupgqugt)) Gu
wpwwphu gnpénuubiph  wgnbgnigjwu  hGwlwupny, wn
pYnd twl' upnwdwuh hu$wnplup, gifunintinh Yupdwsp,
wulphgudubpp, opquwuubipph dniuyghnuwg
wupwywpwpnijntup, opquuubph puwdhtu wpwwnubn, ufuw|
pd2julywu dwuhwnyjwghwubnp, uliuinwjhu
pnuwynpnidubinp, nbnwdhongutinhg Yuwd uliinhg
wnweowgwd wibipghy nbwyghwu' ubpwnyw; wuwdhjwpuphwu
W wju:
7.3.
7.3.1. Ypwjun ywwwhwph htnbwupny wwywhnjwgpywd
wudh Jwhn:

7.3.2. Hpwfuin wwwnwhwph htinbwupny wwywhnjwugnywsd
wudh  $nuiyghnuwinyeuu  funpp, Swup Ywd  dhohu
wuwnhbwuh uwhdwuwhwynuip:

7.4. Tdpwjun  wwwnwhwpph  hGwbwupny  dwhp L
dnwuyghnuwinigywu  vwhdwuwthwynwp hwdwpynd  Gu
wwwhnjwgpwywu wwwwhwpubp, Geb npwup wnwowgk

Uwwhnjwgpuwlwu ywuwhwp Gu hwdwpgnud

U Mwjdwuwgph gnpdnnnipjwu pupwgpnd Muwjdwuwgpny
uwhdwuywd wnbinh
niubgwd ndpwhun wwwmwhwph hbwnbwupny W wnweohu
wugwd hwunwwyb] U hwdwwywwnwuluwt  hpwywunt
dwpdhuutpp Ynnuhg wpjws hwunwenebpny ndpwiun
wwwnwhwphg htwn' ng ni, pwu 1 wwpjw pupwgpnu:

7.5. Unyu owdynypeny
wwjdwuwgph gnpdnnnujut  pupwgpnd’  jnipwpwlsinip
nbwph hwdwp b hwdwfuwnu wwywhnjwgpwwu gndwpp
uwhdwuynud £ 5,000 bdpnjh swihnd' beb  wy pwu
twfuwwnbugwd sk Mwjdwuwagpny:

wwwhnwgpnipjwt  nwpwdpnid

wwwhnywagpnipjwu

7.6. Tdpwfun wwwnwhwph htnbwupny dJwhywu nhuyp
goény wwwhnjwgpwlywu hwwngndp  Yuwwwpynd  k
Uwwhnwagpywd wudh hwdwp uwhdwuywd
wwwhnywagpwlwu gnidwnph 100%-h swithny:

7.7. “dpwfun wwwnwhwph hGwnuwupny
dniuyghnuwniejwu uwhdwuwthwydwu nGwpnid
wwwhnjwgpwlwuhwwnnignidp Muwjdwuwgph

opowuwyubpnd uwnwpynd £ odBY wugqwd b hbnbyw
wnwppbpwyubphg dhwju deyny’

person's health is harmed due to bodily injuries or toxic
exposure, or they become dunctionally impaired or die.

7.2.2. Diseases and their complications (both previously
diagnosed and newly detected) provoked by external factors,
including myocardial infarction, stroke, aneurysms, failures of
organs, congenital defects of organs, wrongful medical
manipulations, food poisonings, allergic reaction to drugs or
food including anaphylactic shock do not constitute a personal

accident.

7.3. The insurance accidents are:

7.3.1. Death of the Insured person as a result of a personal
accident.

7.3.2. Functionality impairment to critical, severe or medium
degree.

7.4. The death or functionality impairment of the Insured person
as a result of a personal accident is considered an insurance
accident when it occured during the insurance period and on
the insurance territory, and was confirmed by documents
provided by the corresponding competent authority, issued no
later than 1 year after the accident.

7.5 The aggregate sum insured of this Additional Coverage is
EUR 5,000 for each and every case, if not otherwise provided
by the Contract.

7.6. In case of the Insured person's death as a result of a
personal accident the insurance compensation is 100% of the
sum insured.

7.7. In case of insurance accident causing functionality
impairment, the compensation is paid once as a lump sum and
is calculated according to one of the following options
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. funpp wunpbwu - wwwhnjwgpwlwu gnwwph
100%-h swthnd,

. owup wunhbwu - wwwhnjwgpwlwu gnwwph
75%-h swithny,

. Uhoht wuwnphbwt - wwwhnjwgpwywu gnwwph

50%-h swithny:

7.8. Cwybqwsdh 7.3 Yawnnw upqwd hpwnwpdnieniuubpp
s6U hwdwpynd  wwwhnugpwlywu wwwwhwpubp, bpeb
npwug wnwowgdwl wwwnbwnubipu Gu.

7.8.1.Uywhnjwgpywsd wush, Uwywhnjwnph fud Swhwnnth
Ynndhg Ywuwwpywsé dhunnwuwynp gnpdnnnipniuubpp Yud
wju  wudh UYnnihg Ywuwwpdwsd gnpdnnnigintup, npp
Muwjdwuwgph, Ywunuubph Ywd << opbuunpnipjwu
hwdwéwiy  Uwywhnqugpwé wudh dwhdwu nbwpnud
hwunhuwunu § Swhwnnt, huswbiu bwb wju wudwug Ynndhg,
npnup gnpdnwd  Gu  dbpohtubphu  hwuduwpwpnipjwdp’
ninyuwd wwwhnjwgpwlwu ywwnwhwnph h hwjn quini,
7.8.2.Uywhnywgnywd wudh Ynnuhg ppbiwlwu
hwugwgnpénipniu ywwwpbp, npu ninnuyph uwh dbe k
wwwhnjwagpwywu ywinwhwph hwjinwuhotp wwpniuwynn
hpwnwnantejwu htwn,

7.8.3.Uwywhnjwgpwé  wudh wiynhnwiht  pniuwynpnidp,
pUpwntnwiht Ywd wnpuhy pnwwynpndp upw  Ynndhg
pUpwntnwiht nidtin wqnbgnieintt niubignn Ywd hngbidbin
ujniebiph oguinwgnpddwu nbwpnid wnwug pdoyh ULpwuwlydwu
(Ywd pdoyh vpwuwYydwdp, pwig upw Ynndhg vwhdwuywsd
swiptiph fuwtundwdp),

7.84Uwywhnjugpwd  wudsh  Ynndhg wpwluwnpuwihu
dhongh Jwpnuip wnwug wjn nwuh wpwuuwnpuwihu dhongh
Jwpbint hpwyniuph Ywd Uwwhnjuwgpjwd wusdh Ynndhg
wnpwuuynpunwihtu dhongh qupdwt thnfuwugnidp wj| wudh,
ny sntup nyjw inpwuuwnpuwihu dhongp qupbint hpwyntup,
7.8.5.Uwywhnjugpywsé  wudh Ynndhg wpwbuwnpunwihu
dhongh Jupnut’ quntyliiny wiynhnih, pupwnbintiph, enituwdnp
ujnpbph wanbgnipjwtu wwy Ywd Uwwhnugpwdé wuéh
Ynnuhg wpwuuwnpuwihtu dhongh ywpnwip wiynhnph Yud
pUpwnbntph  wgnbgnigjwtu  wwy  guuynn  wudshu
thnfuwghip,

7.8.6.Uywhnwagpywé wudh Ynnuhg Yuwwnwpywd
hupluwuwwuntejntup (hupuwuwwunijwu thnpép):
Pwgwnniginiu - Gu - Yugdnd  Uwwhnjwgpwdé  wudhu
huptwuwwunigywt  (hupuwuwwunijwu thnpéh) hwybnt
Ywd hwugubnt nbwpbnp,
7.8.7.Uhontywjhu wwjRjntup,
Gwnwgw)enlihg Jupwynudp, nwqdwlwu
gnpdnnnieyntuutipp, gnpwowndbpp Ywd npwug
htwuwupubipp, dnnnypnwlwu hnignudubpp, wwwnbpwaqdp,
pwnwpwghwywt  wwwbpwgdp, gnpdwnniubpp  Yud
whwpblswywu gnpdnnniejntuutipp, huswtiu uwl
Uwywhnjwgpywd  wudh dwubwygnigniup  nwqdwywu
hwywpubiphtu ghudwd nidbipnid dwnwjbnt pupwgpntd,

dwnwaquwjpnuip Yuwd

e  Critical functionality impairment - 100% of the sum

insured,

e  Severe functionality impairment - 75% of the sum insured,
¢ Medium functionality impairment - 50% of the sum

insured.

7.8. Events referred in Clause 7.3 of the Appendix shall not be
recognized as an insurance accident if they result from the
following:

7.8.1. Intentional acts of the Insured person, the Insured or the
Beneficiary or the person who is a beneficiary upon the death of
the Insured Person according to the Policy or the RA legislation
as well as persons acting on their behalf to make the insurance
accident happen.

7.8.2. Commitment of a criminal offense by the Insured person
which
characteristics of the insurance accident.

is directly connected with the event having the

7.8.3. Alcohol poisoning, drugs or toxic substance poisoning,
use of potent and psychotropic substances without a doctor's
prescription (or on doctor's orders, but by violating the
prescribed dosage),

7.8.4. Driving a vehicle without the right to drive a vehicle in
that category or transfering the control of the vehicle to a person
who had no right to drive a vehicle of that category,

7.8.5. Driving the vehicle by the Insured person in a state of
alcoholic, narcotic, or toxic intoxication, or transfering the
control of the vehicle to a person who was in a state of alcoholic,
narcotic, or toxic intoxication,

7.8.6. The suicide of the Insured person (suicide attempt). The
illegal acts of third parties which made the Insured person to
commit suicide (suicide attempt) are an exclusion.

7.8.7. Nuclear explosion, radiation or radioactive contamination,
military operations, their consequences, civil, military coups,
civil commotion, as well as participation in military duties and
trainings during the term of military service by the Insured
person.
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7.8.8.Uwywhnwgpywsd wudh onwjhu
Swuwwwphnpnyeinup’ pwgwnnipjwdp wju nbwph, bpp bw
hwunhuwund £ jhgbuquynpywsé  pwqdwowndhswihu
wnbwpwihu  hupuwphnh ninunp, npp nbGlwdwpdnd  k
wpunnuwgpywsd wnunpwiht wyhwpuybpnigjwu Ynndhg Yud
wwwlwunwd b nGYwdwpynwd  wnlnpwihu puybpnigjwuu
Ynndhg,

7.8.9. dinwugwynp uynpuwdlbpny wypndbupnuw| qpunybip
(wywn W dnunnuwnpw,  wjwhuhgd,  opwunignLeNL,
nbnwwwuwiht b wwpwnunwiht uwynpuwabbp b wyu),

7.810.4nhnpyniup Ywd npw punhwwnnudp, hngblwu Yud
Ujwpnwjhu fJuwugwpnidp,

7.8.11.Ufuw pdoywywt dwuhwnwywghwubpp,

7.8.12.Ujnpghy nbwyghwubipp wnwowgwsd nknwdhongubinhg
Ywd ultnhg,

7.8.13.Uuunwjhtu pniuwynpnidp:

7.9.
Cwhwnnit (hpwywhwonpnp) wwpwwynp L ubplujwugut

Uwwhnjwgpwlwu hwwnignd  unwtwint hwdwp

htwnlyw| thwunwenrtipp.
w) Uwywhnjwagpywsd wush dwhywu nbwpnid.

7.8.8. Flight in an aircraft except for cases of flight as a
passenger on the licensed multiengined plane of civil

commercial aviation operated and owned by a licensed airline.

7.8.9. The engagement of the Insured Person in dangerous
sports on a professional level (car and motorcycle tournaments,
mountaineering, diving, hang gliding and parachuting sports,
etc.).

7.8.10. Pregnancy or its interruption, psychological or
neurological disorders,

7.8.11. Wrongful medical manipulations,

7.8.12. Allergic reactions to drugs or food,

7.8.13. Food poisonings.

7.9. In order to receive compensation the Beneficiary (legal
successor) is obliged to provide the following documents:

A) In case of the Insured person’s death

. wwwhnyuwgpwlywt yyuwjwagph puophtwlp,

. wwwhnwgpwywu hwwnignd  unwuwnt nhdnwd
(Uywhndwagpnnh Ynndhg uwhdwuywsd aluny)
wwwhnwagpuywu wwwnwhwph dwupwdwuu
uyupwgpnipjudp b wwwhndwgpwlwtu  hwwnnignd
unwuwint Gnwuwyubph ugdwdp (Ywufuhly Ywd pwulwihu
thnfuwugnudny),

. wpuwnpngntund ndpwiun ywwnwhwph  dwuhu
wywn, Geb wwwhnjwgpwlwu wywwnwhwpp nbnp £ niubgh
Uwwhnwagpywd wudh woluwnwupwihu
wwpwnwlwunigyniuubiph Ywwwpdwu pupwgpntd,

. nunhlwunyejwu
unnpwpwdwudwu Ynndhg npgwsd nbintywuph puopphuwyp
(wuhpwdbipniniejwu nbwpnud),

. Uwywhnjwgpywé  wudh  dwhp  hwuwnwwnn
Jywjwlywup puophtwyp Ywd unnwpwlwu Juybpwgdwdp
wwwnbkup,

. dwhywu
Ggpwlwgnip)niu,
. ununwph Ynndhg wpdwsd' pun opbiuph Ywd puwn
Yunwlyh dwnwugnipjwu, hpwyntuph yywjwlwuh ywwnédtup

. wwwhnjwgpwlwu  hwwnignud  unwgnn — wudh

hwlwwwunwufuwu

wwwnbwnh dwuhu pd2julywu

hupuniejntup hwyjwuwnnn thwunwpenin,

. wwwhnwagpwywu hwwnigdwu npnadwu

Yujwgdwu hwdwp wy wuhpwdboun hwunwenpetp:

. The copy or original of the insurance policy,

. Claim application form (established by the Insurer)
with detailed description of the insurance accident and
preferred way to receive insurance compensation (cash or
bank transfer),

. Act about industrial accident if the insurance accident
occurred during the performance of job duties of the Insured
person,

. The original or a copy of the act issued by the relevant
police department (if necessary),

. The original or notarized copy of the death certificate
of the Insured person,

. Medical conclusion about the cause of death,

. Notarized copy of the certificate of inheritance,

. A document confirming the identity of the person who
receives the insurance compensation,

. Other documents required for the decision on the

insurance compensation.
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wuéh dniuyghnuwnipjwt

P) Uwwhnqwgnyuws
uwhdwuwthwydwu nbwpnid.
. wwwhnyuwgpwlwt Yyuwjwagph puophtwyp,

. wwwhnwgpwywu hwwnignd  unwuwnt nhdnwd
(Uywhndwagpnnh ynndhg uwhdwuywsd aluny)
wwwhnwagpwywu wwwnwhwph dwupwdwuu
uywpwgpnipjwdp b wwwhnjugpwlwu  hwwnnignid
unwuwint Gnwuwyubph ugdwdp (Ywufuhly Ywd pwulwihu
thnfuwugnudny),

. wpunwnpnipniund ndpwfun wwwwhwph Jwuht
wywn, Grbt wwwhnjwgpwlwu ywwwhwpp wnbnp £ niubgh
wudh woluwnwupwihu
wwpunwlwunigyniuubph Ywwwpdwu pupwgpntd;

Uwwhnwagpywd

. nunhlwuntejwu hwlwwwunwufuwu
unnpwpwdwudwu Ynndhg wnpjwsd inbntlwuph puophuwyp
(wuhpwdbipniniejwu nbwpnud),

. pdojuunghwjwlwu  thnpdwplUnyejwu  ninpunwd
hpwywunt dwpdhuubph  Ynndhg  wudhu
dniuyghnuwinypjwu uwhdwuwthwydwu wuwnhbwu
uwhdwubnt dJwuht wnbnblYwuph puophuwy,

. dpusl 16 wwpbywu  Uwywhnjwgpywsd wudwug
hwdwp' dunnubiph, futwdwwih, hnqupwpénih puwyniejwu
Juwjphg wbintilwuph
puopphuwlp,

. Uwwhnwagpywéd

whwnwywu

unghwwlwu  wwwhnynijwu

wudh hhjwunnijwu
wwwndnipjwu puophtuwyp,

. wwwhnwgpwywu  hwwnignd  unnwgnn  wudh
hupunieintup hwywuwnnn hwunwpninge,
wwwhnwagpwywu hwwnnigdwtu npnadwt Yujwgdwu hwdwp
w)| wuhpwdbiown thwunwenerbn:

B) In case of the Insured Person’s functionality
impairment:

. The copy or original of the insurance policy,

. Claim application form (established by the Insurer)

with detailed description of the insurance accident and
preferred way to receive insurance compensation (cash or
bank transfer),

. Act about industrial accident if the insurance accident
occurred during the performance of job duties of the Insured
person,

. The original or a copy of the act issued by the relevant
police department (if necessary),

. The original or copy of the certificate on determining
the status of a person with functionality impairment by the
competent state bodies in the field of medical and social
examination,

. If the Insured person is a minor under 16 years, a
reference about social security of the Insured person’s parent,
guardian, trustee,

. The Insured person's medical history,

. A document confirming the identity of the person who
receives the insurance compensation,

Other documents required for the decision on the insurance
compensation.

7.10.
onptuunpniEjwdp

Uuhpwdbpnnipiuu nbwpnd Uwwhnjwgpnnp <<
uwhdwuwd Yuwpgny hpwyniup niup
hpwywwwh  dwpdhuutiphg,
pdoywlywu hwuwnwwnnieyniuutinhg L wy|
Juwqiwlybpwnieyniuubphg'  Yuwwdwd  wwwhnwgpwlwu
wwwnwhwph hwugqwdwupubiph htwn:

7.11. Twwwpwuh  Ynndhg  Uwwhnjwgpywd  wushu
dwhwgwd nbwpnid
hwwnignp Bupwlw £ Jéwpdwu wju wwjdwuny, bGpeb
nwwwpwuh yénnud upyws £, np Uwywhnugpwé wudu
wuhwywn Ynpb| £ upw Yuupht uwwnuwgnn Yuwd Ynuypbin
ndpwfuwn hbwnuwupny dwhywu
Gupwnpniejwu hwdwn hpdp hwunhuwgnn hwugwdwupubph

wbnGynigyniuutip  unwuwg

Gwuwsbnt wwwhnwgpwywu

wwwnwhwph upw
wwpwgwinu, U upw wuhbnwuwnt Ywd Gupwnpynn
dwhywu opu pulwd £ MNuwpdwuwgph gnpdnnniejwu
pupwgpni: twwnwpwup Ynnihg Uwwhnjwgpjwd wudhu
pwgwlwjnn Gwuwsknt nbwpnid
wwwhnjwgpwlwu hwwnnignd sh yéwnynid:

wuhwjwn,

7.10. When necessary, the Insurer has the right to receive

information from law enforcement agencies, medical
institutions, and other organizations following the procedure
established by RA legislation regarding the circumstances of the

insurance accident.

7.11. When the Court declares the Insured person dead, the
insurance compensation is subject to payment provided that the
Court's judgment states that the Insured person went missing
during the validity of the Contract and under circumstances that
threatened their life or are the basis for the assumption of their
death resulting from a specific accident. If the Court recognizes
the Insured person as unknown or absent, no insurance
compensation is paid.

Page 57 /77




»
efes

INSURANCE

uRuusSnNhfe-3UL UNULNYUSNRE3UL
yuuvnuikr
ASSISTANCE INSURANCE RULES

Code: 04.11.01
Version: 3.0
Confirmed on 13.09.2025

7.12. hpwyniup  niuh  hGunwaégh)
wwwhnwgpwywu hwwnnigdwu npnodwt Jujwgndp Yud
Yybwpnudp

. Grb upw dnun wnwewgtb| Gu hhduwynp Yuulwdubp
Uwwhnywgpywd wush (Cwhwnnth)
hwuwnnignud unwuwint hpwyntuph YGpwpbpjuy,

Uwwhnywgpnnu

wwwhnwgpwywu

. Grb wnyw L nyjw] ywuwnwhwph Yupgquynpdwt hbwn
ninnuih Yuwd wuninnuyh Yepwnd wnusynn' hwpnigqusd
pwnwpwghwywu, pphwywu Hwd nwunwlwu Yupgny
Jwpswlwu gnpd,

. dhusk Uywhnqwgpnnp Ynndhg wwwhnwgpwlwu
wwwnwhwph ybpwpbnjuwy wbnGynieiniu niutignn
hwuwnwwnnie)nuutiphg L Ywqdwybpwnieyntuutiphg
thwuwnwpnpetiph huswbu  uwlb  dhusk
wwwhnwgpwywu wwwnwhwph yywubphg yywjnientuubph
unwgnup:

713. Uwwhnwgpwlwu hwwngnd Yuwpnn £ Jdwpyb
uwl ubiplywjwgnigshu
(hwgnpwgph wnjwjnipjuu nbwpnid:

uwnwgntdp,

Cwhuwnnth hwilwwwwnwufuwu

7.12. The Insurer has the right to postpone the payment or the
decision on insurance compensation:

o if they have reasonable doubts about the Insured person's
(Beneficiary's) right to receive insurance compensation,

e if there is a civil, criminal, or judicial administrative case
directly or indirectly related to the settlement of the
accident,

e until the date Insurer receives documents from institutions
and organizations with information on the insurance
accident, as well as until receiving testimonies from the
witnesses of the insurance accident.

7.13.
Beneficiary's representative in the presence of a corresponding

Insurance compensation can also be paid to the

power of attorney.

8. Nintptnh Ynpniun Ywd niugnid

8. Loss or delay of luggage

8.1. Uywhnywagpnipjwt opjtlwn Gu hwunhuwuntd
Uwwhndwnnph (Uywhnwgpdwd wush) gnypwihtu swhbpp'
Yuwwyws hpbu wwwnlwunn ninbptinh tnhpwwbwndwu,
ogunwgnpddwu U inuophudwt htw, huswtiu twl
wwwhnjwagpwywu ywunwhwnph hGnliwupny |pwgnighs
Swiuubph wnwowgdwu hbiwn:

8.1.1.«Nintiptin» hwulywgynwd E Uwwhndwnph
(UywhnJwagpywsd wudsh) dbYy Yunp onwihtu thnfuwnpnnhu
hwuduynn U qgpwugynn (checked-in) Nintiptinp, npny
thnfuwnpynwd Gt Uwwhndunpp  (Uwwhndugpwsé  wudh)

wuduwywu  phptpp  <<-hg wpunbpyhp  niunpniejw
pupwgpnLy:
8.2. Unyu Swdlynyph ubippn, Uwwhndwgpnnu

hpwywuwgunw £ ninbpbinh wwwhnjwgpnieniu 8.2.1 - 8.2.2
Ybwnbpnd upwd nhuytiphg:

8.2.1. Nintpbinh Ynpnwiwn - wwwhnjwgpwlwu wywwnwhwnp
hwdwpynud onwyht thnfuwnpnnh (Upw Ynndhg |hwgnpyuwd
wudh) Ynndhg Uwwhnwnph (Uwwhnjwgpywsd wudsh)
gpwugywd ninbiptinh Ynpnwuwnp (Ynpnwwnp, |phy nsuswgnudp)'

hwulwpdwyp L suwuwwnbuwd hpwnwpéaniejwu
htwmbwupny, npp  wbnp £ nubgh  MNwpdwuwgpp
gnhpdnnnipjwu pupwgpnd L hwunwwndwd k

hwlwwwunwufuwu hwuwmwpenptipny,
8.2.2. Mintiptinh npwgnud - wwwhnjwgpwlwu wwwwhwp b

hwdwpynid wwwhnywgpnipjwu wnwpwdpntd
(Pwgwnnipjudp << wnwnwdphg) onuwiht thnfuwnpnnh (Upw
Ynndhg  jhwanpywé  wush)  Ynndhg  Uwwhndunph

8.1. The object of insurance are the property interests of the
Insured (Insured person) in connection with the possession,
use, and management of the luggage belonging to them, as
well as the occurrence of additional expenses as a result of an
insurance accident.

8.1.1. "Luggage" - one piece of the Insured’s (Insured person's)
baggage handed over to the air carrier and registered (checked-
in), that transports the Insured's (Insured Person's) personal
belongings during the trip abroad from the Republic of
Armenia.

8.2. Under this coverage, the Insurer carries out insurance of
luggage against the risks specified in clauses 8.2.1 - 8.2.2.

8.2.1. "Loss of luggage" - the loss (loss, total destruction) of
baggage registered by the air carrier (a person authorized by it)
from the Insured (the Insured Person) as a result of a sudden
and unforeseen event, which occurred during the validity of the
Contract and is confirmed by the relevant documents.

8.2.2. "Delay of luggage" - the delay of Insured’s (Insured
Person's) luggage registered by the air carrier (a person
authorized by it) in the insurance area (except the territory of
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(Uywhnjwgpwé wush) gpwugywd ninbpbinh nipwgnidp
hwdwdwjubgwsd dwdwuwlyhg, bGebt wju
gbipwquwugnud £ 5 dwdp ubpwnjwy:

8.3. «Mintiptinh npwgnu» nhuyny hwwnnigdwtu Gu Gupwyw
dhwju wwwhnjwgpwlwu wywwwhwpubpp, npnup wbnh Gu
niutighi ugwd
nwnwdpnut' puwynipjwu

Uwluwwbu

Muwjdwuwgnpny wwwhnqwgpnipjwu

tnlphg  nnipu:
Usnwlwtu puwynigjwtu Gpuyphp dbipwnwnuwihu nintpbinh

donwlwu

nipwgdwu ntwpbipp Gupwyw s&u hwnnigdwu:

«Nintiptinh Ynpnwwn» nhuyny hwnnigdwu Gu Gupwyw uwl
dnwlwu  puwynipjwu Gpyhp  Ybpwnwnuwihu ninbptinh
Ynpuwnp/nsuswgdwu nbwpkipp:

8.4 Uwwhnjwagpwlywu wwwnwhwp s6U hwdwnpynid hbunlywg
hpwnuwnéanejniuutipp.

8.4.1.wybhwnwywu dwpdhuubipp Ywpqwnpdwdp
wwwhnwagpywsd nintiptinh Ywd hpbph pnuwgpwynidp,
ntyyhqughwt, Juiwupp Ywd nsuswgnidp,

8.4.2. dwpywdnipiniup, dwugp, pnppnup, gniwpwthnip b
wwwhnwgpywd ninbpbinh wy| puwlwtu thnthnfunyeniuutipp,
8.4.3. wwwhnywgpyws nintptinh Juwunwip dhowwnubph
Ywd Yndnnutinh Ynndhg,

8.4.4. gwulwgwsd wywwbwnny wwwhnjwagpywd ninbipbinp
dwutwyh nsuswgnidp:

8.5. bpb wj| pwu twuwwmbuywsd & NMwydwuwagpny, www
nintptinh Ynpunph Ywd npwgdwu hbwn juwwywd Swfuubp
thwpebph hwdwp gnpénd £ Gupwuwhdwuwswd' 500
Gypnjhu hwdwpdtip << npwdh swithny:

8.6. Gpb wj| pwu Uwliwwbujws & Mwjdwuwgpny, www
8.21 - 8.22 ybtwbpnud updwd nhulbph nbwpnwd
wwwhnwagpwywu hwwnignuip Muwydwuwgnp
opswuwlubpnud Yuwwnwpynid £ bkl wuqud:

8.7. 6pb wj| pwu twjuwwbudwsd & Nwydwuwagpny, www
8.2.1 Ytwnnud uywpwgpywsd wwwhnjwgpwlwu ywwnwhwnpp
hwwnignup hwoywpyynd £ 20 Gypnjht hwdwpdtp <<
npwdh swihny' wwwhnugpdwd ninbpbnh jnipupwugnip
Yhingpwih hwdwp, pwyg ny wyb] pwu 5.5 Ytwny Wlwd
Muwydwuwgpny uwhdwuywd Gupwuwhdwuwswihp:

8.8. brb w) pwu Uwhwwbuywsd & Nwydwuwgpny, www
8.2.2 ytwnud ujwpwgpywsé wwywhnjwgpwywu wwwnwhwph
hwwnignup hwoywpyynd £ 20 Gypnjht hwdwpdtp <<
npwdh  swihny - wywhndugnywd
jnipwpwtgnip dwdh hwdwp uluwd 5-pn dwdhg, pwig ns
wybi| pwu 12 dwdp:

nintiptinh  nipwgdwu

8.9. Uwwhnjwgpwlwu hwwnignp  Jéwpbint  Jwuhu
npnonwip Yuwjwgubnt hwdwp Uwwhnwnhpp
(Uwwhnwgpywd  wudp)  wwpwwynp £ donwlywu

puwynipjwu Gpyhp YyEpwnwnuwing 30 opwgnigwihu opyw

the Republic of Armenia) from the pre-agreed time if it exceeds
5 hours, inclusive.

8.3. Insurance accidents that occurred in insurance area
specified in the Contract, outside the country of permanent
residence, are subject to compensation under the risk "Delay
of luggage". Cases of a luggage delay when returning to the
country of permanent residence are not subject to
compensation.

Cases of loss/destruction of baggage while returning to the
country of permanent residence are subject to compensation
under the risk "Loss of luggage".

8.4. The following events are not considered insurance
accidents:

8.4.1. confiscation, requisition, detention, or destruction of
insured luggage or items by the order of state bodies,

8.4.2. wear and tear, rust, mildew, discoloration, and other
natural changes to the insured luggage,

8.4.3. damage to insured luggage by insects or rodents,

8.4.4. partial destruction of insured luggage for any reason.

8.5. Unless otherwise provided by the Contract, a sub-limit of
AMD equivalent to 500 EUR is applied for the Loss or delay of

luggage package.

8.6. Unless otherwise provided by the Contract, in case of the
-8.2.2, the
compensation is paid during the Contract.

risks mentioned in clauses 8.2.1 insurance

8.7. Unless otherwise provided by the Contract, the insurance
compensation described in clause 8.2.1 is calculated in the
amount of AMD equivalent to 20 EUR for each kilogram of
insured luggage but not more than the sub-limit defined in

clause 5.5 and/or the Contract.

8.8. Unless otherwise provided by the Contract, the insurance
compensation described in clause 8.2.2 is calculated in the
amount of AMD equivalent to 20 EUR for each hour of delay of
the insured luggage starting from the 5th hour, but not more
than 12 hours.

8.9. For the decision to pay the insurance compensation, the
Insured (Insured Person) must submit the claim application
form and the originals of the following documents to the Insurer
within 30 calendar days after returning to the country of
permanent residence:
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pupwgpnwt  Uwwhnwgpnnht  ubpyuwjwgub]  hwwnnigdwu
nhunwp U hGnlyw| hwunwenebnph puophuwlyutipp.

8.9.1. onwjhtu Ynfuwnpnnp Ywd upw ubpYwjwgnigsh
Juqiwsé wlywn (wj hwuwmwenine), npp yywynud & ninbipbinh
Ynpunph Ywd [ppy nsuswgdwt thwuwp b wywpniwwynd £
wbntywwynipintu - Ynpgpwd  Ywd  Juwudwd nintipbinh
punhwunip pwoh dwuhpt,

8.9.2. nuintipbinh npwgdwu nbwpnu® onwihu thnfuwnpnnh
Ywd upw ubpyuwjwgnigsh Yuqdwd wln (wy thwuwnwpening)
Whwd EiEYunpnuwihu hwuwnwwnnid, npp yywynd & nintiptinh
nipwgnup, Uwwhnugpywé wudh hupuwphnh Jwjpkoph
dwdp b Uywhnjwgpywd wudht nintptinh hwududwu dwdp:
8.9.3.  Unpgpwd/Juwudws  Ywd
whwuwlutipp:

8.10. Uwwhnwgpwlwu hwwnngdwtu dbepddwt  Jwuht
npnonwip Uwwhndwnppht hwnnpnynud £ gpwynp wnbupny L
dbpddwt ywwnbwnubiph hhduwynpdwdp:

8.11. Uwwhnywgpnnp hpwyntup niuh wdpnnontgjudp Yud
dwutwyh dbpdt) hwwnnigndp hbnlyw) nbwpbpnid.

8.11.1.  Bpbt  phpwnwpdnieniup Lwybywsh
opswuwlubpnud sh nhnwpyynd, npwbu wwywhnjwgpwywu
wwwnwhuwp,

8.11.2. Uwwhnjwnhpp/Uywhnwgnpywsd wudp uwhdwuywd
dwdlbwnubpnd sh ubpyuywgpl] hwnnigdwu nhdnwWp Yud
w)| wuhpwdbown thwuwnwenebpp,

npwgwd  ninbpbinh

unyu

8.11.3. Uywhnywnhpp/Uwwhnjwagpywd wudp ubplywjwgnt

E wwwhnwgpuwlwu  wwwwhwph  YbGpwpbpjw;  Yend
nbntYwwnynip)ntu, ytndywsd thwuwnwenpehp,
Uwdwlwgpnipniuubp,

8.11.4. Uwwhnywnhpp/Uwwhnjuwgnywsd wuép
Uwwhnqwgpnnpu sh wwwhnybp  unippnqughwih
hpwyniuphg ogwnybint hwdwp wuhpwdbiown

nbnblwwnynypjudp b thwuwnwenebpny,

8.11.5. Uwwhnqwnhpp/Uwwhnjwgpywd wudp nhnwynpjug
E Juwup  swiph  dGdwgdwup, Ywd  sh
hpwywuwgpty  nnowdhwin  dhongubin®  Juwuh  swihh
ujwgbgdwu hwdwp:

8.11.6. Uwwhnwnppp/Uwwhnjwapywsd wusp dwdwuwyhu
sh nhdt hpwdwunt dwpdhuutipht’ Jepghtiubiphu Ynndhg
hwldwwwwwufuwt  thwunwpenetp UL wnbntlwunynigntu

hwugbigpbi|

unwuwint hwdwp:

8.9.1. an act (other documents) drawn up by the air carrier or
its representative, which proves the fact of the loss or
destruction of luggage and contains information about the total
weight of the lost or damaged luggage,

8.9.2. in case of luggage delay, an act (other documents) and/or
electronic confirmation drawn up by the air carrier or its
representative, which proves the luggage delay, the time of
landing of the Insured person's plane, and the time of handing
over the luggage to the Insured person.

8.9.3. lost/damaged or delayed luggage tags.

8.10. The decision on rejection of the insurance compensation
is provided to the Insured in a written form with its appropriate
justifications.

8.11. The Insurer has the right to fully or partially reject
compensation in the following cases:

8.11.1. If the event is not considered an insurance accident within
the scope of this Appendix,

8.11.2. The Insured/Insured person did not submit the
compensation application or other necessary documents within
the specified timeframes,

8.11.3. The Insured/Insured person submitted false information,
falsified documents or conversations regarding the insurance
accident,

8.11.4. The Insured/Insured person did not provide the Insurer
with the necessary information and documents to exercise their
right of subrogation,

8.11.5. The Insured/Insured person intentionally caused the
amount of damage to increase or did not undertake reasonable
measures to reduce the amount of damage.

8.11.6. The Insured/Insured person did not apply to the
competent authorities in time to receive relevant documents and
information from them.

9 Swdihnppnipjwu wuhwpdwpnieyniuubphg
wwwhnyjwgpnipjniu

9 Travel Inconvenience Insurance

9.1. Uywhnywagpnipjwt opjtlwn Gu hwunhuwunwd

Uwwhndwnph (Uwwhnwgpdwd wush) gnypwihu owhbipp'
Yuwwywd dwdthnpnnigjwu pupwgpnd wnwowgwsd

9.1. The object of the insurance is the property interests of the
Insured (Insured person) in connection with the additional
costs due to the inconveniences caused during the trip.
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wuhwpdwpnigyniuubph hbnbwupny dwqwd hwybiyw|
Sdwfuubiph htiwn:

9.2. Unyu swoynyeh
hpwywuwgund £ dwdihnpnwywu wuhwpdwpnieniuubphg
wwwhnqwgpnieintu 9.2.1 - 9.2.4 Yhwnbipnwd upywd nhulbiphg.
9.2.1. «2Jbpph hbunwagnd» - Uwwhnjwgpywd  wush'
onwuwyny pnhsph deludwu wnudwqu 4 dwd npwgnut'
unnpl upqwd hpwnwpényeyniuubiph hbnbwupny'

ubippn, Uwwhnwgpnnu

9.2.1.1. gnpdwnny,

9.2.1.2. wupwpbuwwuwn Gnwuwlwihtu wwjdwuubn,

9.2.1.3. onwuwyh Ywd onwuwjwlywjwup dbfuwuhlwywu
wluwnpnLRnLy,

9.2.1.4. dbjuwuhjulwu Ywd Ywnnigywdpwihtu fuunhpubiph
wwwbwnny onwuwyh pnhsph hpwlwuwgdwu wpgbintd:
9.2.2. «Pwg pnnuywsd dhwgnu» - hwwnngdwu b Gupwlyw
wudh Swuwwwphnpnniejwu L
nnowdhwn  [nwgnighy - dwfuubipp,  npubugh
Uwwhnwagpwé wudp owpnitwlyh twfuopnp wdpwapywé
Swuwwwphnpnnieniup’ Gt
Uwwhnjwgpywd wudp pwg E ennt| erhspp unnpl upywd
hpwnwpanyeyniuubiph hbunbwupny'

9.2.2.1. Udphwpuytipnieiniup, npnd Uwwhnwgpwsé wudp
wdpwagpbp £t hp  ninunpnegniup, b Yupnnwiunud
Uwwhnwgpwé wudht dwdwuwyhtu hwugub| dhowuljw
onwuwjwlywjwt'  Jww  Enwuwlwiht  wwdwuubph
puwywu wntwnutbiph), gnpdwnnyutiph,
wpryniuwpbpwywu gnpénnnigyniuubph Ywd defuwuhulwu

Uwwhnwagpywd
puwynipjuu

hwdwéwju pp  bGppninnt,

(upwinju

fuwthwunwiubph wwwnbwnny: Uwywhnjwgpywd wudp wtiwnp
Ethnpah unwiw pnhsph niwgdwt U dhgwilyw pnhspp pug

[ennubint Swluubipp wyhwpuybipniejniupg: Geb
Uwwhnwagpywd wudhu sh hwonnynid wyhwpuybipnieiniuhg
unwuw|] wdpnnowlwtu  Ywd  dwutwyh  hwwnnignid,

UwwhnJwgpnnp  Uwwhnjugpjwd  wudht  hwwnnigdwu
ntwpnwd wpnn £ wyhwpuybpnipjwu tlwwndwdp Yhpwnbg
hGnwnuwné  wwhwugh — hpwyniup”  dhowtilywy  Rnhsph
Swhuubpp yGpwnwpsubnt hwdwn:

9.23. «Snyph Juwu» - hwwngdwt £ Gupwyw
Uwwhnwugpwé  wush  dwdihnpnnigjwt pupwgpnid
ybpohuphu  donwlwu  puwynipjut  puwlwpwup  Ywd

wnwudtwwmwu Ywd dbepbuwht ywwbwnwsd wybh pwu
5,000 typnjh Juwup hbnbwupny Uwwhnjwgnpdwé wudh
qunwdwd Jbpwnwpdh hwdwp  wuhpwdbon  nnowdhwn
Swfuubipp:

9.2.4. «Cunwuphph wunwdh dwh Ywd hnuwyhwnwjwgnd» -
hwunnigdwu E wudh
Swdlhnpnnipjwu pupwgpnid Ytpshuhu punwuhph wunwdh
hnuwyhwnwwgdwu Ywd dwhywu hGwnlwupny

Gupwyw  Uwwhnwugpywsd

9.2. Under this coverage, the Insurer carries out travel
inconvenience insurance against the risks mentioned in clauses
9.21-9.24.

9.2.1. "Flight Delay" - a delay of at least 4 hours of the departure
of the Insured person's flight due to the following events:

9.2.1.1. strike,
9.2.1.2. adverse weather conditions,
9.2.1.3. aircraft or airport mechanical failure,

9.2.1.4. Prohibition of aircraft’s flight due to mechanical or
structural problems.

9.2.2. "Missed Connection" - the Insured person's reasonable
additional travel and accommodation expenses so they continue
the pre-arranged journey according to their booked route if the
Insured Person has missed the flight due to the following events.

9.2.2.1. The airline on which the Insured person booked their
travel, cannot deliver the Insured person to an intermediate
airport on time due to bad weather conditions (including natural
disasters), strikes, industrial actions, or mechanical breakdown.
The Insured person should try to receive compensation for the
flight delay and the missed intermediate flight from the airline.
If the Insured person fails to obtain full or partial compensation
from the airline, the Insurer compensates the Insured person
and may exercise the right get a refund of the costs of the
intermediate flight from the airline.

9.2.3. "Property Damage" - the reasonable expenses necessary
for the early return of the Insured person as a result of damage
to the Insured person's permanent residence or vehicle during
the trip that exceeds EUR 5,000.

9.2.4. "Death or hospitalization of a family member" - the
reasonable expenses necessary for the early return of the
Insured person due to the latter’s family member's
hospitalization or death during the trip.
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Uwwhnwgpywé wudh Junwdwd yYbpwnwpdh hwdwp
wuhpwdbiown nnowdhwn dwiuubpp:

Cuwwupph wunwd Gu hwdwpynd Uwwhnjwagpywsd wudh
Yhup/wdnwhup, tipGluwubpp, dunnubipp, hwpwqww pnyntipp
b npwynutipp:

9.3. Unyu Swdélynypny wwwhnjwgpnipjwt wwjdwuwgnph
gnpdnnnipjwl pupwgpnd hwdwfuwnu wwwhnjwgpwywu
gnuwpp uwhdwuygnd £ 3,000 Gypnjh swithny' bpb wy| pwu
twhuwwnbuywsd sk Mwjdwuwagpny:

9.4.
ntwpnud  Uwwhnjwgpnnh Ynndhg hwwnnigdwtu  Gupwlw
Sdwfuubipu Gu.

9.4.1. 2ybppeh hGwwdagdwu nhuyny sybipph 5 dwd b wyk)
htwnwagdwu wwwhnwagpywd
unwunw k£ hwwnnignd 10 GYpn jnipwpwtginip dwdh hwdwp,

Uwwhnugpwlywu  wwwwhwp wnbinh  niubuwint

wwpwgwjnty, wuép
pwjg ns wyb| pwu 12 dwu:

9.42. Pwg pnnuwd dhwgnd nhuyny hwwinigdwtu bGu
Gupwlyw Uwwhnjwgpwsé wudh dwdwuwlwynp Yugnipjwu
L pwgnighs wyhwwndup (EYnund nwuny)
Sdwluubpp' Gwdhnpnpjwu swpniwlydwt Yuwd donwlwu

nnowdhwn

puwynipjwu Gpypp YyEpwnwnuwint hwdwp:

9.43. Snyph Juwu L Cunwuhph wunwdh dwh Yuwd
nhuybpny hwwngdwu  Gu  Gupwyw
UwwhnJwgpjwd wush donwlwu  puwynigywu  Gpyhp

hnuwhwwwgnud
ybpwnwnuwint  hwdwp  wuhpwdbigm  wnpwUuwnpuwht
Swiuubpp' ubpwnyw) EYynund nwund wyhwwnduh, quwgph
Ywd opwihu wpwuuwnpwnp Sdwiuubpp' Uwwhnywagpdwd

wudh  sogunwgnpdwd  wndubph  nunwpbgdwtu  Ywd
dwdybwnubph  thnpnfjudwt  wpryniupnid  Yepwnwinpdgwd
gnwdwpubph  npwywu  wwppbpnigjuu swihny:  Gpb

Uwwhnwgpywé wudp unp wydhwwndu qubint thnfuwpbu
thnfund £ sogunwugnpéwéd wyhwwnndup dwdybinp, www
hwwnigdwu b Gupwyw dhwju dwdlybunp thnthntuniejwu
hwdwp wnwowgwd hwybjw| dwiuubipp (rebooking costs):

9.5. s6U hwdwpynud
hpwnwpé&nientutubipp, npnup Yuwywsd Gu hGnlywubph htwn

Uwwhnjwgpulwu  wwwnwhwp

9.5.1. 2Jbtpph npwgdwu nhuynd npwgdwu wnwohu 4
dwdtph hwdwp,

9.5.2. Npugnud Ywd dhwgdwu pwg pnnnid, npu wnwowuntd
E Uwwhnqugpwd wudh Ynndhg wuhpwdbon  Ghon
thwuwnwpnebn subpyuwjwgubint wpryntupnid,

9.5.3. Nipugnu Ywd Jhwgdwu pwg pnnnid, npt wnwowunwd
E Uywhnjwgpywd wudh Ynndhg dbludwu Jwyp hwutbnt
hwdwp wuhpwdbon nnowdhin dwdwuwl shwwnlwgubng'
hwoyh wnubiind bwfuopnp hpbu hwynuh hwuqudwupubnp,
9.5.4. Nipwugnul Ywd dhwgdwu pwg pnnnud, npu wnwowunwd
Ynndhg  nplf

E Ywnwywpnigjwu SwnwjnyRjwu

The spouse, children, parents and siblings of the Insured person
are considered family members.

9.3. Under this Coverage, the sum insured is 3,000 EUR unless
otherwise provided by the Contract.

9.4. In the event of an insurance accident, the Insurer
reimburses the following expenses:

9.4.1. In the event of a flight delay of 5 hours or more under the
risk flight delay, the Insured person receives compensation of
EUR 10 for each hour, but not more than 12 hours.

9.4.2. Under the risk missed connection, the reasonable costs
of the Insured person's temporary stay and additional air ticket
(economy class) for the continuation of their trip or return to
the country of permanent residence are compensated.

9.4.3. The risks property damage and death or hospitalization
of a family member cover the transportation costs necessary for
the return of the Insured person to the country of permanent
residence, including the costs of an economy class air ticket,
train, or water transport, in the amount of the positive difference
between the amounts returned because of the cancellation of
unused tickets or changes in dates. If the Insured person
changes the date of the unused ticket instead of buying a new
ticket, only the additional costs incurred for the change of date
(rebooking costs) are subject to compensation.

9.5. The events are not considered an insurance accident that

are related to.

9.5.1. Under the risk flight delay, events during the first 4 hours
of delay,

9.5.2. Delay or missed connection resulting from the failure of
the Insured person to submit the necessary documents,

9.5.3. Delay or missed connection due to the Insured person
not allocating reasonable time necessary for arrival at the place
of departure, taking into account the circumstances known to
them in advance,

9.5.4. Delay or missed connection resulting from the official
termination or cancellation of any service by the government,
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wwonnuwlwu nuwnwpbgdwtu  Ywd  sbnyup  hwdwpbnt
wpnyntupntd,
9.55. bpbt  hpwnwpéneniup unyu Lwybwsdh

opswuwlubpnud sh nhnwpyynd, npwbu wwywhnjwgpwywu
wwwnwhuwp,

9.5.6. Uwwhnjwnhpp/Uywhnugnywsd wudp uwhdwudwd
dwdlbwnubpnd sh ubipyuywgpb] hwnnigdwu nhdnwp Yud
w)| wuhpwdbown thwunwenebpp,

9.5.7. Uwywhnwnhpp/Uwwhnjwgpywé wudp ubplwjwgnt

E wwwhnwgpuwlwu  wwwwhwph  YbGpwpbpjw;  Yend
nbntYwwnynipeintu, ytndywsd thwuwnwenetp,
Uwdwlwgnnipniuubp,

9.5.8. Uwwhnywnhpp/Uwwhnjuwgnywé wuép
Uwwhndwgpnnpu sh wwwhnybp  unippngughwih
hpwyniuphg ogwnybint hwdwp wuhpwdbiown

nbnblwwnynypjudp b thwuwnwenpbpny,

9.5.9. Uwwhnjwnhpp/Uwwhnjwgpywd wudp nhnwdnpjug
E Juwup  swipph  dGdwgdwup, Ywd  sh
hpwywuwgpty  nnowdhwin  dhongbin®  Juwuh  swihh
ujwgbgdwu hwdwp:

9.5.10. Uwywhnjwnhpp/Uwwhnjwagpywd wudp dwdwuwyhu
sh nhdti hpwdwunt dwpdhuutipht’ Jepghtiubiphu Ynndhg
hwldwwwwwufuwt  thwunwpenetp UL wnbntlwuwynigntu

hwugbigpbi|

uinwuwint hwdwp:

9.6. Uwwhnjwgpwlwu hwwnigndp  Jbwpbint  dwuhu
Uwwhnywnhpp
(UwwhnJwagpyws wudp) ywpunwynp £ Uwywhnjwagpnnhu
ubpywjwgut]  hwwnnigdwu nhdnwip L htwnlyw|
thwuwmwpenptinh puophuwyubnp.

9.6.1. 2tpph hbwnwéqiwu  nbwpnd'  wbnblwup
wyhwpuybipnieiniuhg Ywd  Jnpghtihu - |hwanpyws  wudhg'
nipwgdwt  wwwbwnubph, hwugqwdwuputph UL dwdbpp
Y&pwpbipjuy,

9.6.2. Pwg pnMujws dhwgdwtu nbwpnd' wnbnblwup
wyhwpuytipnuggniuhg Ywd  gepghthu - jhwgnpyws  wudhg'
npwgdwl  wwwbwnubiph, hwuqwdwupubph U dwdbph

npnonwdp Ywjwgubnt hwdwp

ybpwpbpwy, puswbu  twl  unp  wyphwwindubph L
dwdwuwwynp Ywgnigywu  Sdwfuubpp  hwywuwnnn
thwuwnwrenetinp i wyhwpulybpniejw Ynndhg

thnfuhwwnnigwé dwfuubiph Yypwpbpjw) wbnblwwynye)niu,

9.6.3. GQnyph Juwu U Cunwuphph wunwdh dwh Yuwd
nhuytipny  Uwwhnugpwé  wudh
Juwnwdwd JbGpwnwpéh nbwpnd'  gnyph  Juwup  Yud
punwupph wunwdh hnuwhwnwwgnup/dwhp  hwywuwnnn
thwuwnwpenetp' wpqwsd hpwlwunt Jwpdhuubph  Ynndhg,
Junwdwd ybpwnwnpsdh windubph puoppuwlubtipp, npnugnud

hnuwhwwwgnud

wpunwgnwé u twl npwug wpdbpubpp, huswbu twl
soguinwgnpoywsd wndubiph sbnwpydwu Ywd dwdybwnubpp

9.5.5. If the event is not considered an insurance accident under
the Appendix,

9.5.6. The Insured/Insured person has not submitted the
application for compensation or other necessary documents
within the established deadlines,

9.5.7. The Insured/Insured person provided false information
the falsified
conversations,

about insurance  accident, documents,

9.5.8. The Insured/Insured person has not provided the Insurer
with the information and documents necessary for the use of the
right to subrogation,

9.5.9. The Insured/Insured person intentionally caused an
increase in the damage or has not taken reasonable measures
to reduce the damage.

9.5.10. The Insured/Insured person has not contacted the
competent authorities in a timely manner to obtain the relevant
documents and information.

9.6. To make a decision on insurance compensation, the Insured
(Insured person) is obliged to submit to the Insurer an
application for compensation and the originals of the following
documents:

9.6.1. Flight delay - a certificate from the airline or its authorized
person about the reasons, circumstances, and hours of delay,

9.6.2. Missed connection - a certificate from the airline or its
authorized person about the reasons, circumstances, and hours
of delay, as well as documents confirming the costs of new air
tickets and temporary accommodation, as well as information
about the expenses reimbursed by the airline,

9.6.3. Property damage, death or hospitalization of a family

member - documents confirming property damage or
hospitalization/death of a family member issued by competent
authorities, original tickets, which also reflect their cost, as well
as documents confirming additional fines/expenses caused by

the cancellation of unused tickets or changing dates.
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thnthntunigyniuuph hGwbwupny  wnwowgwd  hwybijw
wnnydbipp/dwiuutipp hwjwuwinnn thwuwnwpenebnp:

9.7. Uwwhnwgpwywu hwwnigdwt dbGpddwtu  Jwuht
npnonwip Uwwhndwnpht hwnnpnynd £ gpwynp wnbupny L
dbpddwt wwwbwnubph hhduwynpdwdp:

9.7. The decision on rejection of the insurance compensation is
provided to the Insured in writing form with its appropriate
argumentation.

10. Puwwpwuh jud wnwuduwmw
wwwhnjwgpnipyntu

10. Home insurance

10.1. Unyu owdynypeny wwwhnjwgpnipjuu Gu Gupwlw
Uwwhnjwgpywd wudh dwdthnpnnipjwl pupwgpntd
Jtpohupu puwlwpwup W/Hwd wnwuduwwnniup'
Swdlhnpnnipjwu dwdybnp swihny:

10.2. opliyirn U hwdwpynid
Uwwhnugpywd wudh (Gwhwnnih) gnypwihu  owhbpp'
Yuwywsd.

10.2.1.  Uwwhnwgpdws gnyph  Juwuh, Ynpuwh Yuwd
nsuswgdwu nhulyh htiw,

10.2.2.  Uwwhndwnph  (Cwhwnnth)
Swluubiph wnweowgdwu nhuyh htw,
10.2.3. Bppnpn wudwug Ywupht, wnnnonipjuup  W/ywd
gnyphu
wwpunwlwuntgjwu

Uwwhndwgpnipjwu

wulywuluwwnbubh

hwuwnnigbnt
htiwn (pwnwpwghwlwu
wwwnwufuwtuwwnynigjwu wwwhnjwgnnip)ntu):

10.3. owdynypny wwwhnjwgnpynn nhuybipp, opjtlywnubpp,
wnwpywu, hwwnigdwtu Jupgp b wy hwpwpbpnieniiutpp

wwwnbwnywd uwup

Ywpgwynpynwd  Gu «EDGU»  UPPL  «Snyph L
Lwnwpwghwlywu Muunwuluwuwwnynipjwu
wwwhnjwagpniejwu hwdwwwnthwy Ywunuutiph

(hwunwwndws «EDEU» UPPL tunphpnh Ynndhg 08.08.
2023pe.-hu, wpdwuwagpnieintu phy 1) b «ESEU» UPPL Swu
wwwhnjwgpnipjut wypnnntyunph hwdwéwju:

10.4. owdynypny uwhdwuynd L Gupwuwhdwuwswih'
Jnipupwugnip nbwph hwdwp b Mwjdwuwgph dwdybunp
hwdwp hwdwfuwnu 5,000 Gypnjhu hwdwpdbp << npwdh
swihny:

10.1. Under this insurance coverage, the Insured person's
apartment and/or house are insured during their trip.

10.2. The object of insurance is the property interests of the
Insured person (Beneficiary) related to:

10.2.1. The risk of damage, loss or destruction of the insured
property,

10.2.2. The risk of unforeseen expenses of the Insured
(Beneficiary),

10.2.3. The obligation to compensate for damages caused to the
life, health and/or property of third parties (civil liability
insurance).

10.3. Insurance risks, objects, compensation procedure and
other relations are regulated by the Property and general
liability insurance comprehensive rules (approved by the Board
of EFES ICJSC on 08.08.2023, protocol No. 1) and EFES’s Home
insurance product.

10.4. The aggregate sum insured of this Additional Coverage is
EUR 5,000 for each and every case, if not provided otherwise
by the Contract.

11 Lwnwpwghwjwiu ywwnwuluwuwwnynipju
wwjwhnjwgpnipyntu

11 Civil liability insurance

11.1. Uywhndwagpnipjwt opjtln hwunhuwunud £
Uwwhnwnph (Uwwhnwgpywd wudh) wju gnypwihu
owhbnp, npnup s6U hwlwunwd Gwdihnpnnyejwu Gpyph
opGuunpnipjwup b yuwwyyws Gu Uywhnjwgpywd wudh
Yynnuhg $hghjwlwu wudwug Ywuphu, wnnnontjwup Yuwd
gnhypht, huswbu twb hpwywpwuwlwu wudwug gnyphu
wwwnbwnywd yuwuh hwwnnigdwu hbwn:

11.1. The object of insurance is the property interests of the
Insured (Insured person), which do not contradict the
legislation of the country of travel and are related to
compensation by the Insured person for damage caused to the
life, health or property of individuals, and property damages
caused to legal entities.

Page 64 /77




»
efes

INSURANCE

uRuusSnNhfe-3UL UNULNYUSNRE3UL
yuuvnuikr
ASSISTANCE INSURANCE RULES

Code: 04.11.01
Version: 3.0
Confirmed on 13.09.2025

1.2, Uwywhnjwgpwywu wwwwhwp £ hwunhuwuntd
wwwhnjwagpnipjwu wwjdwuwgph ghpdnnnLRjwu
pupwgpnid  wbnh  niubgwd  hpwnwpdnyeniup,  npp

pwnwpwghwlwu optuugpph unpdbipht hwdwwwwwuluwu
hhdp £ hwunhuwund bGppnpn wudwug Ynndhg, hpbug
wwwndwnyws Juwuh hwnngdwu hwdwp, Uywhnjwgpqwd
wudh ntd wwhwuoh ubpluwjwgdwup: Uwwhnjwgpwlwu
wwwnwhwp £ hwdwpynud Uwwhndwgpnnh dwdthnpnnigjw
tpynh  pwnwpwghwlwu  optitugpph  ndny  Yuwup
hwwnigbint Wywpwwynpnipjwu uwhdwudwtu thwuwnp, npp
hwugyb] £ wnidwd wudhu (wudwug) wwwhnjwagpnipjwu
wwjdwuwgpny vwhdwugwd nwpwdpnd Uwywhnjwagpywd
wudh denwynpnipjudp' wnwug nhunwdnpnipjuu Swqwd
wwwwhwpubph hGnbwupny: NMwwwhwpp hwdwpdnud |
wwwhnugpwywu, bGpbt Juwuh wwwbwndwl thwuwnp
hwunmwnyws £ nuunwlwu dwpdhuubph ppwjwywu nidh
dbg dwnwé npnonwdubph Ywd Uwwhnjwagpnnh  gpwynp
hwdwdwjunpjwdp Uwywhnwnph (Uywhnjwgpywd wudsh)
wjwéd  hwdwdwjunigyntup, Ywwyws Uwwhnjwagpwsd
wudwug Ynndhg Gppnpn wudwug Yjwupht U wnnnontejwup

Ywd gnypht  hwugwdé Yuwup hwwngbint  gnypwjhu
wwhwueubiph htiwn:
1.3. Unyu wwwhnjwgnnipjwu wwjdwuwgph

onowtwlyubipnd Juwuh ubppn hwulwgynid Gu hGnlywubpp.
11.3.1. Gppnpn wudwug  wnnnonjwup  wWwwnbwnywd
Juwuywdpubipp L Jwhp (wuduwlwu Juwuubn)

11.3.2. Gppnpn wudwug gnyph Yuwundp UL nguswgnidp
(gnypwjht Juwuubn):

11.4. Uwwhnjwagpnipjniup sh
wwwnwufuwtuwwnynigjwu ypw, npp juwyws L.
11.4.1. wwnnunpwuuwnpunwihu dhongubiph tnuophudwu htiwn,

wnwpwdynd

11.4.2. wwpdwuwgpnwd uwhdwuywd wnwpwdpubiphg nnipu
dwdthnpnnieyniuubiph htiwn,

11.4.3.
gnpdniubinypjwu hbw,

11.4.4. Uywhnjwgpywé wudh Ynndhg Jwpsény (Jupénype,
(hahug), gqpwyny Ywd wwwwufuwlwwnt wwhwwiudwu
punniujwd hpbiph Juwugbint, nsuswgdwu Ywd  thswgdwt
hwwnigdwu wwhwuoh hbwn (pwgwnniejwdp  hjnipwungh
hwdwpnwd wnbnwnpqws hpkph/gnyph),

11.4.5. wwjdwuwgpbph Ywd wwwhnugpwsd wusdh hbun
hwiwdwjubgwd w)| Phuwtuwlwi wwpwmwynpnipniuubiph
htn Juwwyws hwwnigdwt wwhwugubph, huswbu uwl
Jéwpnuwiubiph  hbw, npnawlp
wwpwwynpnipniuubph Yuwwpdwu fwd wwjdwuwgpbphg
plunn wnnydtph thnfuwnbu,

Uwwhnwgpywsd wudh dwutwghwnwywu

npnup  Ywwwpynud  Gu

11.2. An insurance accident is an event that occurred during the
validity of the insurance contract, which, in accordance with the
norms of the Civil Code, is the basis for filing a claim against the
Insured person by third parties for compensation of the damage
caused to them. An insurance accident is the recognition of the
Insurer's obligation to compensate for damages under the Civil
Code of the country of travel, that is caused to the victim(s) by
unintentional acts of the Insured person in the insurance area.
An event is considered insurance accident if the fact of causing
damage is confirmed by the decisions of the judicial authorities
that have entered into legal force or by an agreement of the
Insured (Insured person) with the written consent of the Insurer
regarding the property claims of the Insured persons for
compensation for damage to life and health or property of third
parties.

11.3. Under this Additional Coverage, by damage is meant:

11.3.1. injuries and death (personal damage) caused to the
health of third parties

11.3.2. damage and destruction (property damage) of property
of third parties.

11.4. The insurance does not cover liability related to.

11.4.1. The utilization of motor vehicles,

11.4.2. Trips outside the territories specified in the contract,
11.4.3. Professional activity of the Insured person,

11.4.4. Damage, destruction or deterioration of property rented
(leased), pledged or trusted to Insured person (except for
items/property of a hotel room),

11.4.5. Claims for compensation related to contracts or other
financial obligations agreed with the Insured person, as well as
payments that are made instead of fulfilling certain obligations
or penalties arising from contracts,
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11.4.6. Gpwsotuhpubiph Ywd udwuwinhy
wwpwnwynpniejniuubiph Ywd Gpwotuhpw)hu
wwjdwuwgpbphg pfunn wwhwugubiph hbw,

11.4.7. <& qgnpdnn  opbuunpnipjuwdp  bwjuwwnbuwd

hwwnigdwu swihtphg wyb] ubpyuywgywd wwhwugubiph
htiwn,

11.4.8.  htnhuwYwjhtu  hpwyntuph,
hpwyntuph, gjnunh Ywd wpuwnpnigjwu oppuwlubph htwn
Yuwwywd yuwuubph,

11.4.9.  hwuwngdwu  wwhwuoubph  Ywd  udwuwwnhy
hpwyntupubiph  hbw, ubpwnw]' gpwugws $hpdwihu L
wwpwupwihtu bpwuubph, npwug wwppbph b wujwudwu

hwjnuwgnpdnipjwu

spnyjwwnpywd oginwgnpdnudp,
11.4.10. pwpnjuwywu Juwutbph hwwnngdwu wwhwugubiph
htiwn,

11411, wwwyh, wpdwiwwwwnynypuu L gnpdwpwp
hwdpwyh wWwonwwunypwu ywhwugubph htw:
11.5. Swulwugwsd nbwpnid wwwhnwagpwlywu

Wwinwufuwuwwnynigintup sh lmwpwdyned.
11.5.1.
wmwpwdphg nnipu - wnbnh  niubgws  Juwuh  hwwnnigdwu
wwhwugh Ynw,

11.5.2. Uwwhnwnpp/Uwywhnjwgpjwd  wush  Jud
nhuwynpnigjwdp yuwu hwugpwd gwuljwgwd wy wudh

Uwwhnjwgpnipjut  wwjdwuwgpnwd  uwhdwuywd

ubpyuwywgpwsd wwhwueh Yypw: Huwnwynpnigjwdp hwugywsd
quwuh vwly hwulwgynd £ Yuwnwpwd gnpdnnnigintup Yud
npp ghnwlgwpwp  enywnpytp  E
Wwwnwufuwuwwnt wudhu,

11.5.3. Uwwhnwnhpubpp/Uywhnjwgpwd  wudwug
dhdjwug hwunbwy ubplujwgwsé wjiu wwhwugubiph Ypw,
npnug  wwwnwufuwuwwynipniuubpt. wywhnjugnpjwsd Gu

wugnpéniejntup,

dhlunytu wwydwuwagpny,

11.5.4. ubpyuwjwgwsé gwuugwd wwhwush Ypw,
hwugyby &

ownpdnidubiph,
wulwpgnipyniutbph, whwpblyswlywu wynbph hGnuwupny
WYywd dwdwuwly:

11.5.5. ubpywjwgwd wjuwhuh wwhwugutph Ypw, npnup

npp
wqgihu
dwuuwjwlwu

nwquiwlwu gnpdnnnieyniuutiph,
wuwuwnwdpnyeniuubiph,

wnwowgb] Gu Uwwhndwnph Ynndhg Uwwhnwgpnnh htwn
hwiwdwjubgpws  dwdlybwnubpnud  wwwnwhwph
hwuqwdwupubph sybipwgdwu hbw, npnup  qgquihnpbu
pwpépwgund U nhulyp wunphbwup W npnug YGpwgdwu
hwdwp,  punniuqwé  unpdbphu
Uwwhndwgpnnh  Ynndhg  Uwwhnywnpht
gnignidubin,

wyu
hwlwwwwnwufuw,
wpdbp  Gu

11.5.6. wju wwwwhwpubph Jpw, npnup hbnbwup Gu
nwnhnwywhy Jwpwydwu, dwnwqwjpdwu W dhentywihu

11.4.6. Guarantees or similar obligations or requirements
arising from warranty agreements,

11.4.7. Compensation exceeding the limits provided for by the
current RA legislation,

11.4.8. Damage related to copyright, the right to manufacture,
invention or samples of production,

11.4.9. Claims for compensation or similar rights, including
unauthorized use of registered brand and trademarks, their
elements and names,

11.4.10. Claims for compensation of moral damage,

11.4.11. Claims for the protection of honor, dignity and business
reputation.
11.5. The insurance liability does not apply in any case.

11.5.1. On claims for compensation for damage that occurred
outside the territory established in the insurance contract,

11.5.2. Submitted claims from intentional acts of the Insured /
Insured person or other person. Intentional act of damage is
committed act or inaction, which the liable person knowingly
did,

11.5.3. Claims from the Insureds/Insured persons to each other,
whose obligations are insured under the same contract,

11.5.4. Claims made during and/or as a result of military actions,
national movements, riots, mass disturbances, terrorist acts,

11.5.5. Claims submitted by the Insured due to their failure to
eliminate the circumstances of the accident within the terms
agreed with the Insurer that significantly increased the degree
of risk and for the elimination of which, in accordance with the
accepted norms, the Insurer has given instructions to the
Insured,

11.5.6. Accidents caused by radioactive contamination, radiation
and other actions related to the use of nuclear fuel,
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Jwnbhph ogunwgnpddwu htiwn

gnpdnnniejntuubiph,

Ywuyws  wyy
11.5.7. wju wwwwhwpubph Jypw, npnup wnwowghb) bu
Uwwhnywnph Ynndhg onkuph, npnanwdubiph,
wnbnGlwgpwiht b wpnwnpwlwu Jwunuubph, unpdbph L
unpdwwnpywiht hwunwpnptph fuwfundwu hbunbwupny:
11.6. Unyu Swdlynypeny wwwhnjwagpnigjwt wwjdwuwgph
gnpdnnnijwl pupwgpnud jnipwpwusinip nbwph hwdwp W
hwilwpuwnt  wwwhnjwgpwywu gnuwpp uwhdwuynd |
3,000 tygpnjh swihnd' Brb wjiu pwu Uwfuwwnbudwd sk
Muydwuwgpny:

11.7. Swoéynypeny Yhpwnynd £ ng ywjdwuwlwu shwwnnigynn
gnuWwp' 200 bypnhu  hwdwpdtp << npwdh  swihny'
gnhypwjht Juwuubph hwdwp: Uuduwywu Juwuubph hwdwp
shwwnnigynn gnwdwp sh Yhpwnynud:

11.8. Owdynyep wnwpwdynd n
Uwwhnwgpnipjwt Muwjdwuwgph dwdybnh pupwgpnid

pwgwnwuwtiu

nbnh niubgwd wwwwhwpubph Jpw, npnug ybpwpbpwg
wwhwueubipp Gppnpn wudwug Ynnuhg
Uwwhnwnpht/Uwywhnjwgpwé wudhu Gu ubpyujwgyb
wwwwhwphg htwn 1 lmwpjw pupwgpntd:
11.9. Uwwhndwnhpp/UwwhnJwgnywd
wwwhnwgpwywu wywwnwhwph nbnh niubuwint dwdwuwy
wwpwuwynp k.

11.9.1. abnuwpyb
wwwhnjwgpwlwu ywwwhwph wwwéwnubph, pupwgph W

wuép

wuhpwdbiown dhongwnnidubip
htwnlbwupubiph pwgwhwjundwu hwdwp,

11.9.2. wuhwwwn, vwlwju wdbu nbwpnd ny ny pwu 5
woluwwnwupwiht opjw pupwgpnd  Uwwhnwgpnnptu L
(hwanp  Jdwpdhuubppht Ywwh huwpwynp  Jdhongubipny
hwjwnub| ywwnwhwph dwupt,

11.9.3. Uwwhnwgpnnht wnbintlwgut] wwwhnjwgpwywu
wwwwhwph  hGwn  uwdwd  pptu ubpluyugywd
wwhwugubiph dwuhu,

11.9.4. dbnuwpyt; huwpwynp dhongubp wnnidwd wudwug
hwugwd Juwuubpp ujwgbigubint wd Ywupp thpybne
hwdwp,

11.9.5. juGjwdwnnipjwt hwuwubih uwhdwuubpnud wwywhnyb
Uwwhnwgpnnh  dwutwygnigyntup  Juwudwd  gnypp
nnwWuwuhpdwt U yuwuph quwhwwndwt woluwwnwupubpht,
11.9.6.  Uwwhnwgpwywu htwnlwupny
ubpyuwjwgywd wwhwuoubiph nbwpnid Uwwhnwgpnnpu
gnigwpbipt nwwwywu b wpunwnwwnwlywu wowygnientu,

wwwwhwph

11.9.7. Uwwhnwgpnnhtu ubpyuwjwgut] wwywhnjwgpwywu
wwwnwhwph wwwdwnubph, pupwgph W hGwlwupubph,
Yuwup punyeh U swihbph  JGpwptipuwg hpbu - hwpnth
nbnGywwnynyeniup b thwunwenebpp,

11.5.7. Accidents caused by the Insured's violation of the law,
decisions, information and production rules, norms and
regulatory documents.

11.6. The aggregate sum insured of this Additional Coverage is
EUR 3,000 for each and every case, if not provided otherwise
by the Contract.

11.7. A non-conditional deductible of EUR 200 is applied for
property damages under this additional coverage. Deductible
amounts are not applied for personal damages.

11.8. The insurance coverage applies exclusively to accidents
that occurred during the term of the insurance contract, for
which claims by third parties were presented to the

Insured/Insured person within 1 year after the incident.

11.9. The Insured / Insured person, upon the occurrence of an

insurance accident, is obliged to.

11.9.1. undertake the necessary measures to identify the causes,
course, and consequences of the insurance accident,

11.9.2. immediately, but in any case no later than within 5
working days, inform the Insurer and the authorized bodies
about the incident by possible means of communication,

11.9.3. Inform the Insurer about the claims submitted to them
related to the insurance accident,

11.9.4. Undertake possible measures to reduce the damage
caused to the victims or save their lives,

11.9.5. Up to a reasonable extent ensure the Insurer's
participation in the examination and assessment works of the
damaged property,

11.9.6. For claims made as a result of an insurance accident,
provide the Insurer with judicial and non-judicial support,

11.9.7. Provide the Insurer with information and documents
known to them about the causes, course and consequences of
the insurance accident, its nature and extent of the damage,
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11.9.8. Uwwhndwgpnnh, huswybu
wwwhnwgpwywu wwwwhwph hGn Juwywsd whbpp

uwl  Uwwhnjwnpp

wwoanwwunijwu uywwnwyny tywuwyb] hwunmwpwu Ywd
wj| [hwgnp  wug’
Yhwdwph, pun npnd winwhup 2whbph Wwounwwuniejwu
hwdwp Uwwhnwgpnnh Ynndhg Upwd wudwug wnw|
lhwanpwgntin
Uwwhnwagpnnu  hpwynitup niwh, pwg wwpuwynp sk,
nwwnwpwund ubpywjwgut)] Uwywhndunph owhbpp Yud wyg
Ubpw ppwlwuwgub] npwug wwonmwwunyeynup' Yuwws
wwwhnwagpwywu ywwnmwhwph hbwn: Gpt Uwwhnjwgpnnp
hpwdwpynwd £ ubpyuwjwgut;  Uwwhndwnph
nwwwpwund, www tw wywpunwynp £ hwwnngb] winwhup

Get Uwwhnjwgpnnu  wuhpwdbiown

Jwd  wy  wuhpwdbnn  hwuwnwpenebp:

owhbpp

gnpdpupwgutph  hwdwp Uwwhnwunph hpwlwuwgpwsd
thwunwpwuwlwu Swfuutinp: Wnwhup Swfuubipp
hwwnigynd U wwwhnjwgpnigywt wwjdwuwgnpny

uwhdwuqwé  Uwwhnwgpnnh  wwwnwufuwlwwnynigjw
uwhdwuwswihh 2powtwyubpnid,
11.9.9. Uwwhnqwgpnnh
shpwywuwgub] hwwnignud, dwuwdp Jwd wdpnnontpjwdp
shwdwdwjuyb] ubpyuwjwgywsd wwhwuubphu, huswbu uwl
spunniut] ubpyuwjwgywsd wwhwugubiph Ywpgwynpdwu hbwn
Yuwywd nplk ninnwyh Ywd wunwtnwyh
wwnuwynpnieyniuubip,

Unwug hwdwdwjunipjwu

11.9.10. Uju nbwpnd, bpb hpwlwuwgynn hwwnnigdwu
punhwwndwu Ywd dwywutph Ypdwwndwu huwpwynpniejniu
Ypudtindp, wwyw Uwwhnjwnhpp wwpwwynp § wyn dwuht
wbnblwgut;  Uwwhndwgpnnhu L dGnuwplbp  pninp
huwpwynp dhongubipp wyn hwwnignudubph  punhwwndwu
Ywd Yypbwundwu hwdwn:

11.10. Wu nbwpnw, btpp wwwhnjwgpwlywu wwwmwhwph
ybpwpbpuwy ybébpp pwgwlwynd Bu L winidnn Ynndp
hpwywunt  wwywhnjugpulwu wwwwhwph hbunlwupny
hwugqwd Juwuubph uwhdwuubpnd hwwnnignd unwuwint,
www ubpjuyugwsd wwhwugubpp pwwpwpnd Gu L
hpwywuwgynwd  k
wpunwnwwnwlywu Gnwuwyny: Wu nbwpnd Juwuh swiphp L
npnaynid  k

wwwhnwgpwywu  hwwnignwdu

wwwhnwgpwywu  hwwngdwu  gndwpp
Uwwhndwgpnnh  Ynndphg' hwugwd dJuwuh L  npw
hGwnbwuputiph  Jbpwpbpw;  hpwjwunt  dwpdhuubph
(pd24wywu hwuwnwwnniejniutbn, pdoywlwu
thnpéwghwnwlwu dwpdhuubn, unghwjwlwu wwwhnynipjwu
dwpdhuutp b wyu) Ynndhg mpywsd hwuwnwpenebnh, huswtu
twlb  Ywwwpwd  Swjuubpp  hwdwuwnnn  Jbwpwihu
hwohyubiph, wnbntywupubph U w) hwuwnwpnpetph hphdwu
Ynu:
hwwnigdwu gnwwpp hwoywpydwu dwdwuwly Ywpnn k
hpwdhpyby
ntwpnud ybpnugw| hwuwnwpnetiph hhdwu Yypw Yugdynu £

Uthpwdbonnigqwu  nbwpnud  wwwhnjwgpwlwu

twl  Uwwhnunhpp:  Uuhpwdbiounniejuu

11.9.8. Appoint a lawyer or other authorized person in order to
protect the interests of the Insurer, as well as the Insured in
connection with the insurance accident, if the Insurer deems it
necessary, and to protect such interests issue power of attorney
or other necessary documents to the persons specified by the
Insurer. The Insurer has the right, but is not obliged, to

represent the interests of the Insured in court or otherwise
protect them in connection with the insurance accident. If the
Insurer refuses to represent the interests of the Insured in
court, it is obliged to reimburse the Insured's expenses for legal
services in such processes. Such expenses are reimbursed
within the limits of the Insurer's liability provided by the
Contract,

11.9.9. Not to make compensations without the consent of the
Insurer, partially or completely disagree with the submitted
claims, as well as not to accept any direct or indirect obligations
related to the settlement of the submitted claims,

11.9.10. If a possibility of interrupting or reducing the amount
of compensation becomes known, the Insured is obliged to notify
the Insurer and take all possible measures to interrupt or reduce
these compensations.

11.10. In the absence of disputes regarding the insurance
accident and when the victim has the right to receive
compensation within the limits of the damage caused by the
insurance accident, then the submitted claims are satisfied, and
the insurance compensation is paid out in an out-of-court
manner. In this case, the amount of damage and the sum of
insurance compensation is determined by the Insurer, based on
documents issued by the competent authorities (medical
institutions, medical expert bodies, social security agencies,
etc.), regarding the damage caused and its consequences, as
well as payment invoices, certificates and other documents
confirming the expenses incurred. If necessary, for the
calculation of the amount of insurance compensation, the
Insured may also be invited. If necessary, based on the
abovementioned documents, an indemnity agreement is drawn
up, signed by the Insurer, the Insured and the victim. The
Insurer has the right to involve independent experts to
determine the actual damage caused as a result of insurance
accidents established by the Rules.
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hwunnigdwu hwdwdwjuwghn,

Ybpwptipjwy nnp
unnpugnynu £ Uwywhnwgpnnh, Uwywhndwnpph W wninidnnh
ynndhg: Uwwhndwgpnnu hpwywunt £ unyu Ywunuubpny
uwhdwuywd wwwhnjwgpwywu wwwnwhwpubpp
htwmbwupny hwugwd Yhwunwgh Yuwuubph npnadwt
hwdwp hpwyphpb] wuywfu thnpdwgbnubpp:

11.11. 1.9 ytwnnd pYunpyywsd
hpwnwpényeniuutph  Ybpwpbpwy  ytébph - wnfwyniejwu
nbwpnid, wywhnjugpwywu hwwnnignwdu hpwlwuwgynid £
nwwwpwuh ophtwlywu nidh dby dunwd nwuwwybnh Yuwd
npn2dwl (wpphwnpwdwiht nwwnwpwt) hhdwu Ypw:

1112, Uywhnjwgpwlwu hwwnigdwu  Jéwpdwtu  hwdwp
Uwwhnjwnhpp wtwp £ Uwwhnjuwgpnnpt ubipywjwguh
htimlyw| thwuwnwenptpp.

11.12.1. Yyinpdwghwnwlywu hwuduwdnnnyh Ynndhg Yuqijwsd
wwwhnwgpwywu wwwwhwph  wpryniupnid Gppnpn
wudwug ywwbwnywsd Juwuh wwwnbwnubph W huwpwynp
htwmbwupubph  dwuptu  wnbntlwwnyniginiu wwpniuwynn
Yrwnpwjhu hwywuwnwghp,

11.12.2. Uwwhnwnph ubpluwjwgdws hwigbipp' Yuwywsd
wnbinh niubigwé hpwnwpéniejwu htw,

dbipnugjuy

11.12.3. nwwwlwu npnonwdp, npp wwpnwwynd £ nbinp
niubigws wwwhnjwgpulywu  wwwwhwph  hGnlwupny
hwwnigdwu Gupwlw gnwwph swihp, npp ubpwnjws &
Uwwhnwagpnnh ywwnwuluwuwwnynipjwu dwywih dby,
11.12.4. wy| wnyw hwunwpnptp, npnup wwpniuwynud Gu
nYjw| wwwhnjuwgpwlywtu wwwwhwph dwupt  npnonud
Ywjwgubnt hwdwp wuhpwdtion nbntYwwnynieiniu:

1113, Uwwhnjwgpwlwu
ubpwnynud Gu.

11.13.1. dhghlwlywu wush wnnnoniejwup Yuwu hwugubint
Ywd dwhywu nbwpntd.

w) woluwwmwywnpdp, npp winidwdp Ynpgpb £ wnnnonipjwt

hwwnigdwu  gnwdwph  dby

Jwwnpwnwgdwu Ywd wj| uwup wwwbwnny
woluwwniwynigjwu  Ynpunh  Ywd  npw ujwqiwu
hGunlwupny,

p) [pwgnighs dwfuubin, npnup wuhpwdtipn Gu wnnneniejwu
Ybpwywuqudwu hwdwp (hwwnly uuniun, wnnnowpwuwhu
pnidnud, Ynnduwyh futwdp, wpnpbtqwynnpnid,
wpwuuynpunwiht dwfuubp, Swfuubp Yuwwywsd Yéwpnyp
pdojwlyw Swnwynigjwu hbwn W wyu),

g) Glwdwnh dh dwup, nphg wnndwdh dwhywu nbwpnid
gnyyt| U wuwptuwwnniuwly wudhp, npnup gunuyb| Gu upw
futwdwywinipjwu wnwy Ywd niubkgh| Gu upwuhg wwpniunh
dhgngubip unwuwint hpwyntup,

n) hninwplywynpnipjwu Swfuubn,

11.11. If there are disputes about the events listed in clause 11.9,
the insurance compensation is carried out based on the
judgment or decision of a court (arbitration court) that has
entered into force.

11.12. In order to receive insurance compensation, the Insured
must submit the following documents to the Insurer:

11.12.1. emergency certificate containing information about the
causes and possible consequences of damage caused to third
parties because of the insurance accident, compiled by an expert
commission,

11.12.2. lawsuits submitted to the Insured regarding the
insurance accident,

11.12.3. a court decision containing the compensation amount
for the insurance accident, which is within the Insurer's liability,

11.12.4. other available documents containing information
necessary for making a decision on the insurance accident.

11.13. The insurance compensation includes:

11.13.1. In case of injury to health or death of a natural person:

a) wages lost by the victim because of loss or reduction of
working capacity due to deterioration of health or other harm,

b) additional expenses necessary for the restoration of health
(special meals, sanatorium treatment, side care, prosthetics,
transportation costs, expenses related to paid medical care,
etc.),

c) part of the income from which, in the event of the victim's
death, disabled persons who are under their care or who have
the right to receive means of subsistence from them are
deprived,

d) funeral expenses,
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B) hwuqwdwupubpph  Uwfuuwywu
Uwwhnwnph denwynpnigjwt wunhéwuh wwpqdwu hbwn
Yuwyws tubijwdhwn dwtuubip,

q) nwwwywu dwpdhuubpnud Gupwnnw] wwwhnjwgpwlywu

pwgwhwjndwu U

wwwnwhwph hbwn Yuwwyywsd gnpdh Jwpdwu dwiuubipp,

E)  wuhpwdbom L jpubwdhn  Swjuubp'  Yuwws
wwwhnwgpwiwu  wwwwhwph  hbGwbwupny  nnidwd
wudwug Ywuph Yuwd gnyph thpydwu Yuwd

wwwhnwagpwywu wwwnwhwph hGnbwupny ywunbwnwsd
Juwuhp ujwqbigdwu hbw:

11.13.2.  Sphghlwywu Ywd ppwjwpwiwlwu  wudwug
gnypwjht uwuh hwugdwu nbwpnid.

w) ninnwyp ppwlwu Juwup, hwugywsd gnyph wdpnnowywu
nsuswgdw Ywd dwutwyh Juwudwt hGwmbwupnd, npp gnyph
wdpnnowlwu Ynpuinh nbiwpnd npnpynd £ upw hpwywu
wpdtiph swipny' dwu hwubiny dwogwdnyeiniup, dwutwyh
Juwudwdph nbwpnid" wuhpwdbion dwiuubph dwjwiny, npu
wuhpwdtipwn E pbipbint wjiu ypdwyphu, npnd gnypp gunuyt &
dphtusl wywhnjugpwywt ywwnmwhwpp,

p)  wwuwwhwpph hwugqwdwupubph U wwwhndwnpp
dbnwynpnigjwt wuwnphbwuph Uwfutwlwu wwpqupwudwu
uwwunwyny hpwlywuwgywsd fubjwdhwn dwiuubnp, Gpb nyjw
hpwnwnényeniup dwuwsyt] £, npwbu wwywhnjwgpwywu
wwwnwhuwnp,

g) nwwunwwu dwpdhuubpnd Gupwnpjw] wwywhnjwgpwywu
wwwwhwph gnpdh pupwgph hbn Yuwwwsd dwiuubpp, trb
wnjw| hpwnwpénigniup dwuwsyb] £ wwywhnjwgpwywu
wwwnwhuwp,

n) wwwhnjuwgpwiwu wwwwhwph hbGnbwupny wnnidwd
wudwug Ywuph b gnyph hpydwt Ywd hwugywd Juwuubph
ujwgbgdwu hGin  Juwywd pubwdhn W wuhpwdbown
Swfuutipp:

11.14.  Uwwhnjwgpwlwu hwwnigdwtu  depddwu  dwuhu
npnonwip Uwwhndunppu hwnnpnynud £ gpwynp wnbupny L
dbpddwu ywwndwnubph hhduwynpdwdp:

e) reasonable expenses related to the preliminary disclosure of
circumstances and clarification of the degree of fault of the
Insured,

f) the costs of reviewing the case regarding the alleged insurance
accident in the judicial authorities,

g) necessary and reasonable expenses in relation to saving the
life or property of persons injured from the insurance accident,
or reducing damage caused from the insurance accident.

11.13.2. In case of property damages caused to natural or legal
persons:

a) direct material damage caused from complete destruction or
partial damage to the property, which in case of complete
destruction of property is determined in the amount of its fair
value less depreciation, and in case of partial damage - in the
amount of expenses necessary to bring the property to the
condition in which it was prior to the insurance accident,

b) reasonable expenses incurred for preliminary clarification of
the circumstances of the incident and the degree of fault of the
Insured, if the event is recognized as an insurance accident,

c) the costs of reviewing the case regarding the alleged
insurance accident in the judicial authorities, if the event is
recognized as an insurance accident,

d) necessary and reasonable expenses in relation to saving the
life or property of persons injured from the insurance accident
or reducing damage caused from the insurance accident.

11.14. The decision on rejection of insurance compensation is
provided to the Insured in writing form with its appropriate
argumentation.

12. Swdthnpynipjuu sknwpynd b hnwagnid

12. Travel delay or cancellation

12.1 Uwywhnywgpnipjwu opjtyunn Gu hwunhuwuntd
Uwwhndwnph (Uwwhnwgpdwd wudh) gnypwihu owhbipp'
Yuwwywsd twhuwwbu wywuwynpywsd Gwdthnpnnyeniup
wwwhnwagpwywu ywwwhwph hGnbwupny senunybnt
Ywd htnwaégbint ywwnbwnny wnwowgwd hwybijjw
Swluubph hpwlwuwgdwu hbwn:

12.2. <wybyw dwdynyep nidh dbe E dinunwd Yupniihg 2 op
hGwunn, W gnpénud Lk, dhusk dwdthnpnnigywu  dwdlytwnp
uljhgpp:

12.1. The object of insurance is the property interests of the
Insured (Insured person) in connection with additional
expenses incurred as a result of cancellation or delay of a pre-
planned trip as a result of an insurance accident.

12.2. The insurance contract enters into force 2 days after the
conclusion and is valid until the start of the trip.
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12.3.  Uwwhnwgpwlwtu wwwwhwp £ hwdwpynd
Swuubpph/Juwuubph wnwowgnup, Ywwywsd ninunpnipjwu
shnwplydwu,  ninunpnyEwtu wduwpeytph  thnhnfudwu

(ninunpnigywu dGYuwpyh wduwpyh hGwnwégnd wybih np
wduwphy) hbwn, npnup wnwowgb| Gu unnpl pYupyywsd
hpwnwpényeniuutiph htwnlwupny, wbknh Gu  nwbgh|
Muydwuwgph gnpdnnnigjwu dwdlbnh pupwgpnid, pwig ny
onun, pwu Muwydwuwagph Yupnidhg 3 op hbwnn, fungpunnuntd

Gu Swdihnpnnyejwu hpwgnpdbhniejwun, L

thwunwpnpwynpwsd  hwunwwnws  Gu  hpwldwunt
dwpdhuubiph Ynndhg.
12.3.1. Unnnonigjwt Jwwpwpwgdwt  nbwypnid -

Uwwhnjwgpywd wudh Ywd hp punmwuhph wunwdubphg
npuk dayh (Ypu/wdnwhu, Gpbjuwubp, Sunnubp, hwpwquwn
pnypbp Ywd Gnpwjpubp, wjunthbn' dnn pwpbywdubn)
uljgph  wwhhu
wnnnonjwl Junpwpwgdwt Ywd ndpwiun ywwwhwph

ninlnpniRjwu  gnpdnnnigjwu  wduwpyh

htwmbuwupny hpwwww hnuwyhwnwiwugndp Ywd dwhp: Cun
npnwd, hpqwunh hnuwhwwjwgndp' onipgopjw pdolulwu
oqunipjwt L futwdph Ywqdwybpwnuwip, wbwnp £ wlp
wnudwqu bGpyne op’ wnyjwy gnpdniubinupjwt hwdwp hwwnniy
uwppwynpnudubpny hwgbgwé pdowywu
hwuwnwwnnigniunwd:

12.3.2. Snyph Juwuph nbwpnud - Uwwhnjwgpjwd wushu
wwwlwunn wuownd gnyph Juwu Yuwd nsuswgnud® hpnbhh,
wwjeintup Ywd 9phg yuwuubph htwmbwupny:

12.3.3. twwnwlwu gnpdh nbwpnd - Uwwhnjwgpnipjwu
Muwydwuwgpp nwdh dbig dinubnig htnn npnaqwd nwwnwywu

whwh hpdwu Jpw Uwwhndugpwsd wudh' nunwlwu

ghpdnud  npwbu  Jlyw, thnpédwgbn, Jdwutwgbn  Yud
pwngUwuhs ubpgpwyywoéntejwu nbwpnid:
12.3.4.  2npwynsh  nbwpnud - Uwwhnwgpnyejwu

wwjdwuwgph nidh dbie dwnubing hbwn Uwwhnjwgpwd
wudh wpwwhbpe gnpwynsdwtu  Ywd gnpwhwywpubpht
dwutwygbint Swunigdwu unwgny:

12.3.5 Udnwuwnwnipjwu nbwpnud - Uwwhnjwgpniejw
wwjdwuwgph ndh dbe dwnubing hbinn Uwywhnjwagpywsd
wudh U hp wdnwunt' ywydwuny, np Gplne wudu k| ndubu unyu
owoynypep W dwdithnpnnud Gu Jhwuht, wdnwtwniéniejwu
nbwpnud:

12.3.6. Quuuwynpywsd hnhniejwu nGwpntd -
Uwwhnjwagpnipjut ywjdwuwgph nidh dbg dinubinig htwnn
Uwwhnwagpywd wudh dnn hnhnigjut hwuwnmwwnnd, husny
wwjdwuwynpyws hwdwwwinwufuwu pnidnn pdhayp gnighi &
upw sGwdthnpnb:

123.7.  unypn-19  npwlwu  pbunp  nbwypnd -
Uwwhndwgpwd  wudh YJwd dwdthnpnnipjuu  ninbygh
Unyhn-19 niwbuwip, tpb twuwwnbujwd dwdthnpnnieniuhg

12.3. An insurance accident is the occurrence of expenses/losses
related to the cancellation of a trip, a change in the date of the
trip (delay of the start date of the trip to a later date) arising as
a result of the events listed below that occurred during the term
of the contract, but not earlier than 3 days after the conclusion
of the contract, impeding the feasibility of the trip and
documented by the competent authorities in case of:

12.3.1. Deterioration of health — urgent hospitalization or death
of the Insured person or any of their family members (spouse,
children, parents, siblings, hereinafter close relatives) at the
beginning of the trip due to deterioration of health or personal
accident. At the same time, the hospitalization of the patient
(organization of round-the-clock medical care) should last at
least two days in a medical institution equipped with special
equipment for such activity.

12.3.2. Damage to property - damage or destruction of
immovable property belonging to the Insured person due to fire,
explosion, or water damage.

12.3.3. Court case - with the participation of the Insured person
in a court case as a witness, expert, specialist, or translator, on
the basis of a court act determined after the entry into force of
the contract.

12.3.4. Conscription - receipt of notification of an unscheduled
conscription or participation in the mobilization of the Insured
person after the entry into force of the insurance contract.

12.3.5. In the event of divorce - After the entry into force of the
Insurance Contract, if the Insured and their spouse both have
this coverage and are traveling together, in the event of divorce.

12.3.6. In the event of unplanned pregnancy — After the entry
into force of the Insurance Contract, confirmation of pregnancy
of the Insured, as a result of which the attending physician has
advised her not to travel.

12.3.7. Positive COVID test result - The presence of Covid in
Insured person or their accompanying person on the trip, if the
client's PCR test is positive at most 72 hours before the planned
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wnwybjwgnyup 72 dwd wnwye hwéwfunpnh MG ebuwnp
npwywu k:

12.4. GRb wnippunwywu dwdthnpnnyenlup bwuwwnbuyws
Bdwdhnpnnipjwu sknupdwu Yud hGnwéqdwu Swdynyp
niubgnn punwupph dbtbhg wyb] wudh hwdwp, www
wwjdwuny, np ybpohuubipu puwyybint Gu hwdwwnbin dGy
Gpywbnwuh  hwdwpnw,  uwpunpp  Yewnd  Updwd
hpwnwpéanipntuutph htwnuwupny wwwhnwgpywd
wudwughg dtyh dnun wbnh niubgws wwwhnugpuywu
wwwwhwph  nbwpnd  hwdwwnbn  Gwdihnpnn djnww
wwwhnwgpywsd wudép unyuwbiu Yhwdwnyh
wwwhnwgpwywu ywwnwhwph wnidnn:

12.5. Gt wnippunwlwu dwdthnpnnientup bwuwnbuws &
Awdihnpnnipjwt senwplydwu Ywd hbnwéqdwu Swdynyp
niutignn dbYy swihwhwu wudh b dGY wuswihwhwu Gpbfuwih
hwdwp, pun npnud Mwpdwuwghpp wbwp £ Yupws |hup W
swihwhwu ninblgnnh, U wuswhwhwu Gpbluwh hwdwp,
www swihwhwu Uwywhnjwgpwé wudh hbwn 11.3.1. - 11.3.7
Ytiwbpny upywd hpwnwpdnigyniuubph hGwmbwupny wnbnp
niubigwd ntwpntd
wuswipwhwu  bpbluw  wwwhnugnpywsd  wudp  unyuwbiu

wwwhnugpwywu  wwwwhwph

Yhwdwpyh wwywhnugpwywu ywwnwhwph wnidnn:
12.6.  dbpnugw]  wwwwhwpubpp 65U hwdwpynd

wwwhnwgpwywu, Geb wbnh Gu nwibgh] hGunlywutpp
htwlwupny,

12.6.1. Uynhnwyhtu, uwpynwhy, wnnpupy Ywd wy hngbdbun
dhongubiph oguwgnpdntd.

. Uwwhnjwgpywd wush Ynndhg,

. Uwwhndwagpywd wudh Yung/winwiunt Ynndhg

. Uwwhnjwagpywd wudh dnn pupblwdp Ynndhg

. Uwwhnwagpywd wudh htiwn hwdwwnbin

Swdthnpnieintu hppwlwuwgunn W dhuunyu Uwwhndwnph
htwn wwjdwlwaghp Yupws wy $hahlwlwu wush Ynndhg,
W/Yywd Jtipghuubiphu Ynndhg Swdthnpnnyeiniup' wiynhnjwyhu,
uwpynwnply, wnpuply Ywd wy hngbdbn  dhongubiph
wqnbgnypjwu nwy:

Uiynhnih, uwpynupyutpp, wnpuhy Ywd wj hngbidbn
dhongubiph  wqnbgnieniup hwjwuwnynwd £ hpwywunt
dwpdhuubph Ynndhg npywd hwldwwwwnwufuwu
wnpdwuwagnpnrejntuutiph/thnpdwpuuniejniuttinh
thwuwnwpnebnL:

trip.

12.4. If the tourist trip is intended for more than one family
member covered under the Trip Cancellation or Postponement
Coverage, provided that they will be accommodated together in
one double room, then in the event of an insured event
occurring to one of the Insured persons as specified in the
previous clause, the other Insured person(s) traveling together
shall also be considered affected by the insured event.

12.5. If the trip is intended for for one adult and one minor with
travel delay or cancellation coverage and the contract is
concluded for both of them, then in case of an insurance
accident that occurred as a result of the events specified in

clauses 11.3.1 - 11.3.7 for the adult insured person, then the

insured minor child will also be considered a beneficiary of an
insurance accident.

12.6.The above events shall not be considered insured events if

they have occurred as a result of the following:

12.6.1. Use of alcoholic, narcotic, toxic or other psychotropic

substances by.

. The insured person,

. The spouse of the Insured person

. The close relative of the Insured person

. The travel companion of the Insured person, whose

travel contract is with the same Insured, and/or traveling of the
latter under the influence of alcohol, narcotics, toxic or other
psychedelic substances.

The influence of alcohol, narcotics, toxic or other psychedelic
substances is reflected in the relevant protocols/examination
documents issued by the competent authorities.
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12.6.2. UwwhnJwagpywd wudh, ybpohuphu Yung/wdniuunt,
dnwn pwpblwdubpp, Uywhnugpwsd wudh hbn hwdwwnbin
Swdlhnpnnipnu hpwywuwgunn b dhbunyu Uwwhndwnpp
htin  wwjdwuwghp  Yupwsd dhghlwlywu  wush
huptwuwwunipjwu Ywd hupuwuwwuntgjwu thnpdh:
12.6.3.Uhonlywjhu wwyeyntup, nwnhwghwjh, nwnhnwlywnphy
Yuwd wy mbuwyh qupwyh,

12.6.4. Swpbpwjhu wnbwubph L npwug hGnlwupubph,
hwdwywpwyubiph, Ywpwuwhup, dGnbnywjdwuubph (Geb
wj| pwu bwhuwwbujws sk Mwydwuwgpny),

12.6.5. bojuwunipjuu  Ywd Hwnwlwpdwt gwulwugwsd
dwpdhuubipph gnpdnnnipniubph,

12.6.6. Uwwhnjwgpwlwt wwwwhwp wbnh nwbuwnu
dhndwsé Uwywhnwagpwsd wudh, ybapohuhu Yung/wdnwuunt,
dnwn pwpblwdubpp, Uywhnugpwd wudh hbn hwdwwnbin
dwdthnpnnieyniu ppwywuwgunn b dhbuunyu Uwwhndwnph
htin wwydwbwghp Yupwsd wy, $hahfulywt wush Ynndhg
hpwywuwgpwsd nhunwynpnigjwu Yywd nhwnwynn

wy|

wugnpdnipjwu,

12.6.7. Uwwhnwgpywd wudh, ybpohtuhu Yung/wdniuuny,
dnwn pwpblwdubpp, Uywhnugpwsd wudh hbn hwdwwnbin
dwdthnpnnieyntu ppwywuwgunn b dhbuunyu Uwwhndwnph
htn wwydwuwghp Yupwsd wy $hahlwlywl wudh Ynndhg
wwwhnwgpwywu wwwnwhwp wnbnh nwbuwint htn ninhn
wwwbwnwhbwbwupwht Yww nwbignn hwlwophtwywu
gnhponLubinyRwu hpwwuwgdwl,

12.6.8. Uwwhnwgnpywd wudh, ytpghuhu Yung/wdintuunt,
dnwn pwpblywdubpp, Uywhnugpwd wudh hbn hwdwwnbin
dwdthnpnnieyntu ppwlywuwgunn b dhbuunyu Uwwhndwnph
htin wwydwuwghp Yupwd wy $hahlwlwt wudh Ynndhg
enhspwhti  uwppbipny  enubiny, - npwup  nblwdwptin
hGulwupnd, pwgh wju  ntwptph, btpp  hupuwphnp
ntywwpynd £ wpndbupnuw] onwsnith  Ynndhg UL
Uwwhnwgpywsd wuép hwunhuwunwd k wn
pwnwpwghwlwu hupuwphnh niplnp, pwu
twhuwwnbuywsd sk Mwjdwuwagpny,

12.6.9. Uwwhnwgpwé wudh, ybpohuhu Yung/wdniuunt,
dnwn pwpblwdubpp, Uywhnugpwsd wudh hbn hwdwwnbin
Swdlhnpnnipnu hpwywuwgunn b dhbunyu Uwwhndwnph
htun  wwjdwuwghp Yupwsd wy hghlwywtu wudh ng
2undhswihu engnn uwnpbipny, awpdhgwiht wiwutipubpng L
gbipebrl uwpptipny pngtnt htwn, huswbu twl Wwpwojninny
penhspiinh L onwwwnhyny  enhgph hbiw, bl wy) pwu
Uwluwunbuywd sk Mwjdwuwagpny,

Gt w)|

12.6.2 Suicide or attempted suicide of the Insured person, their

spouse, close relative, travel companion, whose travel contract
is with the same Insured,

12.6.3. Nuclear explosion, radiation, radioactive or other type of
infection,
12.6.4. Natural disasters and their consequences, epidemics,

quarantine, weather conditions (unless otherwise provided by
the Contract),

12.6.5. Actions of any authorities or governing bodies,

12.6.6. Intentional activity or deliberate inaction by the Insured

person, their spouse, close relative, travel companion, whose
travel contract is with the same Insured, leading to the insurance
accident,

12.6.7 lllegal actions directly causally related to the occurrence

of an insurance accident by the Insured person, their spouse,
close relative, travel companion, whose travel contract is with
the same Insured,

12.6.8. As a result of flying and piloting aircraft by the Insured

person, their spouse, close relative, travel companion, whose
travel contract is with the same Insured, except when the aircraft
is controlled by a professional pilot and the Insured person is a
passenger of that civil aircraft, unless otherwise provided by the
Contract,

12.6.9. Flight of the Insured person, their spouse, close

relative, travel companion, whose travel contract is with the
same Insured on a non-motorized aircraft, motor gliders,
ultralight aircraft, as well as parachuting and hot air balloon
flight, unless otherwise provided by the Contract,
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12.6.10. Muwuwbpwqiwlwu gnpdnnnieniuubph U npwup

htwmlwupubph, pwnwpwghwwu hnignudubiph L
funnynipyniuttipp, gnpdwnniutiph, dwuuwjwlwu
wulwngnuejniuubiph,  htnwoponwiubiph,  whwpbyswlwu

gnpdnnnipiniuubiph U npwug hGwnbwupubph, Geb w) pwu
twhuwwnbuywsd sk Mwjdwuwagpny,

12.6.11.Uwywhnjwgpwé wudh Ynndhg guulwgwd ghujwd
nidpnd U fudpwynpnidubpnid dwnwyniejwu, beb wy pwu
Uwluwwnbuywd sk Mwjdwuwagpny,

12.6.12. Uwwhnqwgpywé wudh, ybpghupu Yung/wdniuunt,
dnwn pwpblwdubpp, Uywhnugpwd wudh hbn hwdwwnbin
dwdthnpnnieyniu ppwywuwgunn W dhbuunyu Uwwhndwnph
htin wwydwuwghp Yupwsd wy $hahfulywt wush Ynndhg
gwulwgwsé  uwnpunny  qpwnybin,  GBebE wy) pwu
Uwluwunbuywd sk Mwjdwuwagpny,

12.6.13. Uwwhnjwgpjwd wudh, ybpohtupu Yung/wdniuunt,
dnwn pwpblywdubpp, Uywhnugpwd wudh hbn hwdwwnbin
dwdthnpnnieyntu ppwywuwgunn b dhbuunyu Uwwhndwnph

htin wwydwuwghp Yupwd wy $hahlwlwt wudh Ynndhg
pwndép nhuyh htwn Yuwywsd gnpdniubiniejw / woluwwnmwuph

htn  (wn  pYnwd  npwbu ohtuwpuwn,
EiGYwnpwdnuwnwdnn, b wyu), b w)| pwt bwjuwwnbudws sk

hwupwthnp,

Mujdwuwgpny,

12.6.14. Unwduwpnidwywu dwnwjniginiuubph dwwnnigdwu
htn uwwywd wnnnonipjuwt gwujugwd Juwnpwpwgdwl
htiwn, Geb w)| pwu bwuwwnbujwsd sk Mwydwuwgnpny,
12.6.15.Uwwhndugpnigjwu Mwyjdwuwgph dwdybnhg nnipu
wnbinh niubgwé ywwnwhwnubph:

12.7. Uwwhndwgpnnp sh Ypnud  wwwnwufuwuwwnynieintu

hjniwywwnnuwywu  dwnwynyeniutbiph,
puybpnieyniuutiph,
gnpdwywinigyniuutiph/puytipnieniuubinh,  Uwwhnjwgnywd
wudh Ywd w) $phghywlwu Ywd ppwjwpwiwlwu wudwug
Ynnuhg dwdthnpniejwu Yuwgdwybpwydwu b hpwlwuwgdwu
htwn  Ywwyws ufuwubpph  hwdwp,
twhuwwnbuywsd sk Mwjdwuwagpny,

12.8. 12.3.1 - 12.3.6 Ybwbpny upywd hpwnwpdnigniuubpp
htinbwupny Gwdthnpnigjwu stnupydwu Juwwygnigjwdp

wmpwuuwynpuwihu
wniphunwywu

Gebt  wj) pwl

Uwwhnqwgpnnp hwwnnignd £ hbnlyw) dwfuubpp.
12.8.1.Nnunpp L Cuwnwupph wunwdutph UWghwwndubph,
hjnipwungh W winpwuudbiph wdpwgpdwu hpwywu wpdbpp, ny
wybi, pwu Uywhndwgpnigjwu Mwjdwuwagpny uwhdwuywsd
Uwwhnwgpwywu gnidwpp:

12.8.2. bpwlywu wpdbp £ hwdwpdnwd  Ybpohuubiphu
sbnupydwu  Ywd  hGnwégdwu  wpryniupnd  Ninnph L

12.6.10 Acts of war and their consequences, civil disturbances

and riots, strikes, mass disturbances, coups, terrorist acts and
their consequences, unless otherwise provided by the Contract,

12.6.11. Service by the Insured person in any armed forces and

groups, unless otherwise provided by the Contract,

12.6.12.Engagement in any sport by the Insured person, their

spouse, close relative, travel companion, whose travel contract
is with the same Insured, unless otherwise provided by the
Contract,

12.6.13. Engagement in high-risk activity/work by the Insured

person, their spouse, close relative, travel companion, whose
travel contract is with the same Insured (including work of a
miner, builder, electrician, etc.), unless otherwise provided by
the Contract,

12.6.14. Any deterioration of health related to the provision of

dental services, unless otherwise provided by the Contract,

12.6.15. Accidents occurring not during the term of the Contract.

12.7. The Insurer is not liable for errors related to the

organization and implementation of the trip by consular
services, transportation companies, travel agencies/companies,
the Insured person or other natural or legal entities, unless
otherwise provided by the Contract,

12.8. Under the cancellation of the trip as a result of the events
specified in clauses 12.3.1 - 12.3.6, the Insurer reimburses the
following expenses:

12.8.1. The actual cost of the traveler’s and family members'

airplane tickets, hotel and transfer reservations, but not more
than the sum insured of the Contract.

12.8.2. Real value is the penalties incurred by the traveler and

their family members as a result of the trip’s cancellation or
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dbpohuhu  Cuwmwupph  wunwdubph  Ypwsd
hwunmwwnywsd hpwdwunt dwpdup Ynndhg wpwdwnpynn

wnbintywupny (UJpwwnndup nbwpnd' Udhwpuybpnipiniupg
Gwd Snip Owbipwwinphg, <nipwiungh nbwpnud®  ndjwy

wnydtipp'

{nipwiunghg Ywd Snip Owbipwwnnphg):

12.8.3. {nipwungh L wpwuudbph wdpwgpdwt hpwywu
wpdbp £t hwdwpynud  dbpohuubiphu  sknupydwu  Yud
htwnwdagiwu wpryntupnwd Ninlnph b ybipghthu wunwdubph
Ypwd wnydtipp' hwunwwnywd bpwywunt Jwpduh Ynndhg
wpwdwnpynn  wnbntywupn (Ppwywunt  dwpdhuubp Gu
hwdwpynid
Uyhwpuybipnieyniutubpp, {nipwungubipp, wdpwgpnudubpny
qpwnynn wy| puytipnieniuttin):

12.9. bpt Mwjdwuwgpny uwhdwujwd wwywhnjwgpwywu

Sniphunwywu puybipnieyniuutipp,

owoélynypu nu Swnwjnieniuubpt  wdpnnonipjwdp  Ywd
dwutwyhnpbu npwdwnpynid £ nplk w) wwywhnugpwywu
wwjdwuwgpny Ywd waqgquiht wwwhnjwgpnipjwu dpwgpny
Ywd wy wnpniph dhgngny,  Ninlinpp - hpuwiyniip - niuh
ubpywjwgul] dhwju wju dwfuubpp, npnup  hwnnigdwu
Gupwlw U udwu w)| wwjdwuwgptpny Ywd wnpnipubpny:
12.10. Uywhnywgpwlwu puytipnieyniup Yupnn k gwujugwsd

dwdwuwly pp ubthwlwu dhongubph hwoypt b wnwug

Muwydwuwghpp fuwfuwnbnt Ywwnwnpb pwjbp'
wwwhnwugpwywu  wwwwhwph  wnwowuwint hhdpnud
pulwsd Ynpunph Ywd ppwnwpénypuu géng  Ninlnph

wuntuhg
Bpwotuhpubip unwuwnt hwdwn:

12.11. Unyu Mwydwuwgpny skt hwinnigynud®

nput  Gppnpn wudhg  hnfuhwnngnd Yud

12111, dwfuubp, npnug  wwwhnugpndp  wnwyb
jnipwhwwny £ Ywd  hwwngynd £ npul wy
wwwhnwagpwywu wwjdwuwagpny Yud

wwwhnjwgpnipjut wtwwlwu dpwgnpbkipny,

12.11.2. wjuwhup nbwpbph Yuwwygniejwdp ubplwjwgywsd
hwjinbn, npnup wnbinh U niubgh] dwuwwwphnpnnieiniupg
htwnn,

1211.3. wjuwhuh Ninunpubiph Yuwd Cunwuphph wunwdubph
ynnuhg  ubpluywgywsd snLubu
Uwwhnwgpnipjwtu Mwjdwuwaghp,

hwjwnbnp, npnup
12.11.4. gwuyugwd dwuwwwphnpnnieiniu, npp wwwnyhpyb
Ywd ppwlywuwgyb) b hwlywnwly pdrljwywu gnigdw,

12.11.5. npp
dhunnwiuwynp dnuwnyyby £ pnidoqunieinit wd hwwnnignid

gwulywgwd Awlwwwnhnpnntentl,

ulnwuwi|nt bywwnwyny,

delay with a certificate provided by the authorized authority for
an airline ticket - the airline or travel agency, for a hotel - the
hotel or travel agency).

12.8.3. The real value of the hotel and transfer reservation fees

is the penalties incurred by the traveler and their family
members as a result of the trip’s cancellation or delay,
confirmed by documents provided by the competent authorities
(competent authorities are travel agencies, airlines, hotels, other
booking companies).

12.9. If the insurance coverage and services specified in the

Contract are provided in whole or in part by any other insurance
contract or national insurance program or through another
source, the traveler has the right to submit only those expenses
that are not subject to compensation under such contracts or
sources.

12.10. The insurance company may at any time, at its own

expense and without breaching the Contract, take steps to obtain
compensation or guarantees from any third party on behalf of
the traveler for the loss or event related to the occurrence of
the insurance accidents.

12.11. Under the contract, the following are not compensated:

12.11.1. expenses, the insurance of which is more unique or are

compensated by any other insurance contract or state insurance
program,

12.11.2. claims made in connection with events that occurred

after the trip,

12.11.3. claims submitted by traveler or family members who do

not have an insurance contract,

12.11.4. any travel booked or undertaken against medical advice,

12.11.5. any travel intentionally undertaken for the purpose of

obtaining medical treatment or compensation,
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1211.6. gwulwgwd wwuwwhwp, nph nbwpnd Ninlnpp
Unypn-19 npwlywu wwwwufjuwu £ unwgb] bwl Ybpeh
opywuhg 7-hg dhusl 60 op wnwy,

1211.7. gwuwgwé dwuwwwphnpnnieini, npu wdpwagpybip
E Ninunph Ywd upw Cunwupph wunwdh hwdwp' Ynghn-19
wfuinnpnonwihg htiwnn,

12.11.8.  npuk Ywd
hwywophuwlwu gnpdniutiniejwt thnpdh hpwlwuwgnud,
1211.9. wwuwwhwphg wybh pwu 90 (huuunwu) op hbwn
ubplywjwgnpwé hwyinbinp,

hwlwophuwlwu  gnpdniubiniegntu

12.11.10. gwulwgwd hwjwn, npu wnwewgh k, tpp Ninlnpp
Swuwwwphnpnby £ dh Gpyhp, npp Upnwpht Snpdtiph
Uwluwpwpniejniup hwywwpwpbp £, npwbu ny wwwhny
Swuwwwphnpnnigjwu Gpyhp,

121111, hwywnbip, Gpp winip.owbpwnnpp, gnpdwlwip Yud wy
wpwuuwynpuwiht  dhongubip  wpwdwnpnn  puybpniyeniup
nwnwnbiguntd £ gnpdniutiniegniup:

1212, Mwwnwhwph nbnh nibuwnt nbwpnud, npp Yupnn &
pbinki unyu yywjwagnpny Uwfuwwnbuwd hwjwn
ubpywjwgubiniu,  Uwwhndwnhpp,  Niqunpp - Ywd  hp
ubpywjwgnighsp wbwp £ quuqwhwpbu «EdEU» UPPL
(+374 10 700 800):

12.13. Wu nbwpnud, Gpp hwyn ubpywjwugunnp gwuljwund £
ElGyunpnuwihu vwdwyp  dhongny  Yww  hwuwnwunb|
htinwfunuwjhu funuwygniejwu dhongny
ubipywywgubnig htnn, wwyw tw Ywpnn £ Yuw hwunwnb)
ElGYwnpnuwjhu hwugtiu

hwjwn

ogunwgnndtiiny htwunlyw)
(info@efes.am):

1214. Minunpp  wbwnp £ wnwohu hbpphu  uwnigh hp
wwjdwuwgph  Suwybpwnup L
pwdhuubipp, wwydwuubpp, npnyputipp W pwgwnnieniuutpp,

hwilwwwwnwufuwu

hwidnqytiint hwdwp, np wju hush hwdwp wwnpwunynud
hwjun  ubpyuwjwgub), hwwnigybint £ Swulwgwsd hwjnp
pwywpwpiwu hwdwp wuhpwdbion Yhuh ubEpluywgub.

. puophuwy hwzhy-wwpwupwgntinp,

. Uyhwwndup dbnppbpdwu Jéwpdwlu wunnppwaph
puophuwyp,

. Uyhwwnndubipp,

. Uudp hwuwnwwnnn hwuwnwpenebpp,

. Cunmwupph  wunwdubph  punwublwu  Huwp
hwywuwnnn thwuwmwpenptinp,

. Stnthwup  hpwywunt  Jwpdupg'  Udhwwnndup

abnppbipdw, npw Sdwiuup W ninunpubiph Ynndhg sybipeh
pwgenndwl YEpwpbinjuwy,

12.11.6. any accident in which the traveler received a positive
COVID response between 7 and 60 days prior to the date of the
flight,

12.11.7. any trip booked for the traveler or their family member

following a diagnosis of COVID,

12.11.8. any illegal activity or attempted illegal activity;

12.11.9. Claims submitted more than 90 (ninety) days after the
accident,
12.11.10. any claim arising when the traveler has traveled to a

country which the Ministry of Foreign Affairs has declared as an
unsafe travel country,

12.11.11. Claims, when the travel agency, agent or entity

providing transportation vehicles ceases its operations.

1212. In the event of an accident, which may lead to the

submission of an claim application provided for in this policy,
the Insured, the traveler or their representative should call
"EFES" ICJSC (+37410 700 800).

12.13. When the applicant wishes to contact via e-mail after

submitting the application through a phone conversation, they
can contact using the following e-mail address (info@efes.am).

12.14. The traveler should first check the wording of their

contract and the relevant sections, terms, conditions and
exclusions to ensure that what they are claiming compensation
for will be covered. In order to fulfill any application, it will be
necessary to submit:

. original invoices,

. the original receipt for the purchase of the airline
ticket,

. airline tickets,

. identification documents,

. documents certifying the family relationships of family
members,

. information from the competent authority regarding

the purchase of the airline ticket, its cost and the passengers
missing the flight,
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. Ninunph - wwuwynpwd Yuyugwd 2Jtpeh pninp
Ninlinpubinh guityp,

. Uwwhnqwagpnnh wwhwuony' wy| hwunwpnpbn:
12.15. Muwydwuwgnp nwnwnbgdwu wwpwgwjntd,

Bwdihnppnpjuu  sknupynd b hGnwégnd  dwdynyph
hwdwp  JéwpJws wwywhnjwgpwlbwpp hwdwpynd  k
Uwwhnwgpnnh Ynndhg wdpnnonipjudp Juunwyjws b
Gupww sk yapwnwnpédwu:

1216. owdynypeny uwhdwuynd £ bGupwuwhdwlwswi'
Jnipwpwugnip nbwph hwdwp bW Mwjdwiuwgph dwdybinp
hwdwp hwdwfuwnu 500 Gypnjhu hwdwpdbp << npwdh
swihnd' punwupph jnipupwugnp wunwdh  hwdwp, beb
ytpohuubipu unyuwbiu niubigh Gu unyu dwdynypen:

. list of all travelers of the planned and completed flight,

. other documents at the request of the Insurer.
12.15. When terminating the Contract, the insurance premium

paid for the coverage of Travel Delay and Cancellation is
deemed fully recognized by the Insurer and is not subject to
return.

12.16. The aggregate sum insured of this Additional Coverage is
EUR 500 for each and every case for each family member, if
they also have this Additional Coverage, if not otherwise
provided by the Contract.
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	7.1․ Ապահովագրության պայմանագիրը կնքվում է Ապահովագրված անձի ճանապարհորդության մեջ գտնվելու ժամանակով, սակայն մեկ տարուց ոչ ավել, եթե այլ բան նախատեսված չէ ապահովագրության պայմանագրով:
	7. ԱՊԱՀՈՎԱԳՐՈՒԹՅԱՆ ՊԱՅՄԱՆԱԳՐԻ ԳՈՐԾՈՂՈՒԹՅՈՒՆԸ
	6․9․ Ապահովագրավճարի չափը սահմանվում և նշվում է ապահովագրության պայմանագրում/վկայագրում կամ ապահովագրության պայմանագրի անբաժան մասը հանդիսացող վճարման հաշվում:
	6․8․ Եթե ապահովագրավճարը ապահովագրության պայմանագրով սահմանված պայմաններով չի վճարվել, ապա ապահովագրության պայմանագիրը համարվում է ուժի մեջ չմտած և չի առաջացնում որևէ հետևանքներ Կողմերի համար (եթե պայմանագրով այլ բան նախատեսված չէ):
	6․7․ Ապահովագրավճարը պետք է վճարվի նախքան ապահովագրության պայմանագրի (Վկայագրի) ստացումը, սակայն ոչ ուշ քան պայմանագրի կնքման դիմումի ներկայացման օրվանից 5 (հինգ) աշխատանքային օրվա ընթացքում, եթե այլ բան նախատեսված չէ կողմերի համաձայնությամբ:
	6․6 Կողմերի համաձայնությամբ ապահովագրավճարը կարող է սահմանվել ինչպես ՀՀ դրամով, այնպես էլ արտարժույթով` համաձայն ՀՀ օրենսդրության: Ապահովագրավճարը սահմանվում է արտարժույթով և վճարվում է ՀՀ դրամով տվյալ օրվա ՀՀ Կենտրոնական Բանկի փոխարժեքով, եթե կողմերի համաձայնությամբ այլ փոխարժեք սահմանված չէ:
	Ապահովագրողը կատարում է սույն Կանոնների 4-րդ բաժնում նախատեսված և տվյալ պատահարով պայմանավորված իր պարտականությունները 4 (չորս) շաբաթվա ընթացքում` հաշված ապահովագրության պայմանագրում, որպես ապահովագրության ավարտի ամսաթիվ սահմանված օրվանից:
	7․5․ Եթե Ապահովագրության պայմանագրի գործողության ժամկետի ավարտի մոտենալու պահին Ապահովագրված անձի ճանապարհորդությունից վերադարձը հնարավոր չէ ապահովագրական պատահարով պայմանավորված վերջինիս հոսպիտալացման պատճառով, որը հաստատվում է համապատասխան բժշկական արձանագրությամբ`
	7․4․ Ապահովագրության պայմանագիրն ուժի մեջ է մտնում պայմանագրի կնքման օրվան հաջորդող օրվա 0:00 ժամից, սակայն ոչ շուտ քան Ապահովադրի կողմից ապահովագրության ողջ ժամկետի համար ապահովագրավճարի վճարման օրվանից և միայն մշտական բնակության երկրից արտասահմանյան ուղևորությունների ժամանակ Ապահովագրված անձի կողմից  տվյալ երկրի պետական սահմանը հատելուց հետո (անձնագրում սահմանային ծառայությունների նշում), եթե պայմանագրով այլ բան նախատեսված չէ: Ընդ որում, Ապահովագրության Վկայագրի կնքման օր է համարվում վկայագրի տրամադրման կամ պայմանագրի կնքման օրը, եթե ապահովագրության պայմանագիրը կազմված է մեկ փաստաթղթի տեսքով:
	7․3․ Ապահովագրության պայմանագիրը չի գործում`
	8․2․1․ Ապահովադիրը Ապահովագրողին կամ վերջինիս լիազոր ներկայացուցչին ապահովագրության Պայմանագիր կնքելու մտադրության մասին բանավոր կամ գրավոր դիմելու դեպքում տրամադրում է հետևյալ տվյալները․
	8․2․ Ապահովագրության Պայմանագրի կնքումը։
	Էլեկտրոնային եղանակով կնքվող Պայմանագրերի դեպքում Ապահովագրողը Ապահովադրին է տրամադրում էլեկտրոնային ստորագրված Վկայագիրը։
	8․1․2․ Ապահովագրության Պայմանագիրը ձևակերպվում է Ապահովագրողի կողմից ստորագրված Վկայագրի տեսքով՝  կցելով կամ հղում տալով սույն Կանոններին։
	8․1․1․ Ապահովագրության Պայմանագիրը կարող է կնքվել.
	8.1․ Սույն Կանոնների համաձայն ապահովագրության Պայմանագիրը պետք է կնքվի նախքան ապահովագրված անձի կողմից պայմանագրում նշված ապահովագրության տարածք/երկիր մուտք գործելը, եթե այլ բան նախատեսված չէ Պայմանագրով։ Սույն պայմանի խախտմամբ կնքված Պայմանագրերը համարվում են անվավեր և ուժի մեջ չմտած։
	8. ԱՊԱՀՈՎԱԳՐՈՒԹՅԱՆ ՊԱՅՄԱՆԱԳՐԻ ԿՆՔՄԱՆ ԿԱՐԳԸ
	8․7․ Ապահովագրության պայմանագրի կնքման փաստը հաստատվում է Ապահովագրողի կողմից Ապահովադրին հանձնվող Ապահովագրության Վկայագրով և դրան կցված սույն Ապահովագրության Կանոններով:
	8․6․ Ապահովագրության պայմանագիրը կնքվում է առանց Ապահովագրված անձի բժշկական արձանագրության, եթե այլ բան չի ցուցում Ապահովագրողը: Ապահովագրողի պահանջով Ապահովադիրը պետք է լրացնի հարցաթերթիկ:
	8․5․ Ապահովադիրը պարտավոր է Ապահովագրողին տեղեկացնել Ապահովագրության պայմանագրի գործողության ընթացքում իրեն հայտնի ապահովագրական ռիսկերի բոլոր փոփոխությունների մասին:
	8․4․ Ապահովագրության պայմանագիրը կարող է կնքվել միայն այն դեպքում, երբ ճամփորդության երկրներից մեկը Հայաստանի Հանրապետությունն է։ Եթե ապահովագրության պայմանագրով նախատեսված ճամփորդությունը չի ներառում ՀՀ-ն, ապա պայմանագիրը համարվում է առոչինչ և Ապահովագրողը տեղի ունեցած պատահարների գծով ապահովագրական հատուցում տրամադրելու պատասխանատավություն չի կրում։
	8․3․ Ապահովագրության պայմանագրի կնքման ժամանակ Ապահովադիրը պարտավոր է Ապահովագրողին ներկայացնել իրեն հայտնի բոլոր այն հանգամանքները, որոնք կարող են ռիսկի գնահատման համար նշանակալից ազդեցություն ունենալ: 
	9.1․ Եթե ապահովագրության պայմանագրով և/կամ սույն Կանոններով սահմանված է Աջակցման Կենտրոն դիմելու պարտադիր պահանջ, ապա ապահովագրական պատահարի տեղի ունենալու դեպքում Ապահովագրված անձը (նրա ներկայացուցիչը) պարտավոր է.
	9. ԿՈՂՄԵՐԻ ԳՈՐԾՈՂՈՒԹՅՈՒՆՆԵՐԸ ԱՊԱՀՈՎԱԳՐԱԿԱՆ ՊԱՏԱՀԱՐ ՏԵՂԻ ՈՒՆԵՆԱԼՈՒ ԴԵՊՔՈՒՄ. ԱՊԱՀՈՎԱԳՐԱԿԱՆ ՀԱՏՈՒՑՄԱՆ ՉԱՓԻ ՈՐՈՇՄԱՆ ԿԱՐԳԸ
	8․9․ Ապահովագրողն իրավունք ունի առանց որևէ բացատրության մերժել ապահովագրության պայմանագրի կնքումը:
	8․8․ Ապահովագրության պայմանագրի կնքման ժամանակ Ապահովագրված անձը ազատում է իրեն բուժող բժիշկներին Ապահովագրողի հանդեպ գաղտնիության պարտավորությունից:
	11. ԱՊԱՀՈՎԱԳՐԱԿԱՆ ՊԱՅՄԱՆԱԳՐԻ ՓՈՓՈԽՈՒՄ ԵՎ ԴԱԴԱՐԵՑՈՒՄԸ
	10. ԱՊԱՀՈՎԱԳՐԱԿԱՆ ՀԱՏՈՒՑՄԱՆ ՄԵՐԺՄԱՆ ՀԻՄՔԵՐԸ
	12. ԿՈՂՄԵՐԻ ԻՐԱՎՈՒՆՔՆԵՐԸ ԵՎ ՊԱՐՏԱԿԱՆՈՒԹՅՈՒՆՆԵՐԸ
	13. ՎԵՃԵՐԻ ԼՈՒԾՄԱՆ ԿԱՐԳԸ
	14. ԱՋԱԿՑՈՒԹՅԱՆ ԱՊԱՀՈՎԱԳՐՈՒԹՅԱՆ ԾՐԱԳՐԵՐ / ՓԱԹԵԹՆԵՐ
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