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1.1.

LNkt 1: CLEKULNAR HPNR3EBLEN
CHAPTER 1: GENERAL PROVISIONS

Shghywywu wudwug
wwwhnjwagpnijwu

wnnnonLRjwu
unyu Ywunuubph
uwl' Ywunuutip) b <&
opkuunpnipjwu hhdwu ypw «EDBU»
unu<nyuaru4yuu Uy PUdLESPNPUYUL
CLuUBMNREF3NRLL (wyunthbitn uwl'
Uwwhndwgpnn) Yupnd N
wnnnonLejwu wwwhnjwgnpniejwu

wwjdwuwgpbp huswbu gnpéniuwly $hghywyw
wudwug, wjuwtiu n] gwulwugwd
Ywqdwybpwwhpwywlwu duh ppwwpwuwywu
wudwug,

(wjunthbiwn

wuhwwn  dGnuwplwwnbpbph

hpwwpwuwlwu wudh Ywpgqwyhbwly sniubkgnn

Based on these rules of health insurance for natural
persons (hereinafter - the Rules) and RA legislation,
"EFES" INSURANCE CLOSED JOINT STOCK
COMPANY (hereinafter - the Insurer) concludes
health insurance contracts for individuals and legal
entities of any organizational and legal form, sole
proprietors and institutions that do not have the
status of a legal entity (hereinafter - the Insured).

hhduwpyubph htiwn (wjunthbiwn uwl'
Uwwhnywnhp):

1.2, Ywunuubpp dowydws Gu £L opLuunpnigjwup The Rules are developed in accordance with the RA
hwlwwwwwufuwu b hwunpuwunwd LU legislation and form an integral and indivisible part
Ywunuubph hpdwu Ypw Yupjwd wnnnonipjwu  of the health insurance policy/contract (hereinafter -
wwwhnwgpnigjwt  yywjwagpp/wwjdwuwgph the Contract) and are mandatory for both the
(wjunthbin - bwl' Muwjdwuwghp) hwybyw; W Insurer and the Insured (hereinafter - the Parties).
wupwdwublh  dwup U wwpwwnhp bGu
Uwwhndugpnnh UL Uwwhndwnph (wjunthbun
dhwuht' Ynndbp) hwdwnp:

1.3.  Ywunuubipnd oguwgnpdynn wbipdhuubipp L  The terms and concepts used in the Rules are used
hwulwgnieyniuubpp  Yphpwnynd B npwug'  following the definitions given in the Rules. Terms
Ywunuubipny npyud uwhdwunwdubphtu  not defined by the Rules are applied according to
hwdwwwwwuluwu: Ywunuubpny suwhdwudwd their direct linguistic meaning unless their meaning
wmbpdhuubpp  Yppwnbih Gu npwug ninuyh s clarified by legislation or other legal acts.
fquywu  Vpwuwynigywdp, Gt  npwug
ugwuwynieniup  optitunpnigyudp Jud  wy
hpwywywu wynbpny ywpqupwuyws sk:

1.4. Uwwhnjwgpywd wudp Mwjdwuwgpnud Uupdwd The Insured person is the person specified in the
wju wudu E, nph htiwn Ywwywsd Contract, whose insurance accident is the subject of
wwwhnjugpwlwtu wwwwhwph wnwowgnwip the Contract. Unless otherwise stated in the
hwunhuwun £ NMwjdwuwgph wnwpyw: Gpb Contract, the Insured is the Insured person.
wj| pwl uwpuwwbujwsd sk Mwjdwuwgnpny,

Uwwhnugpywd  wuéd £ hwunhuwund
Uwwhndwnppp:
1.5. Cwhwnnt  wwwhnjwgpwlwu  wwwwhwph The Beneficiary is the person entitled to receive

wbnh nwbuwint nbwpnw  wwywhnjwgpwywu
hwwngnud unwuwint hpwynitup niubignn wudu
E: bpt  wy pwu Uwjwwnbudwd sk
Muwjdwuwgpny, www “Ywunuubph hhdwtu Ypw

insurance compensation in the event of an
insurance accident. Unless otherwise stipulated by
the Contract, the Beneficiary of the Contract

concluded based on the Rules is the Insured
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Yupywsd Cwhuwnnt n

hwunhuwunud Uwwhnwagpywé wuép:

Muwjdwuwagnpny

person.

1.6.

Uwwhnjwnhpp ywpunwynp £ Uwywhnjwgpgwéd
wudhu dwunpwgub) Ywunuubiph 7l
Muwydwuwgph wwjdwuubphu L
pnjwunwynyjwup, huswbu
uwhuwwnbuwd wwpuwlwuniejniuubiph
wuybpwwwh dwuhu:
Uwwhnjwagpnnu hpwyntup niwh Uwwhndwnphg
L  Uwwhnwgpqwd  wudhg  wwhwugkint
Ywwwpb]  Ywunuubpnd L Nwpdwuwgpny
uwhdwuywsd wwnunwlwunipniuubpp:
Uwwhnugpywd wudu  Uwwhnjwnph hbwn
hwjwuwpwwbu Ypnd £ “Ywuntubpnd W/Hwd
uwhuwwnbuywd hptug
wwpuwlwuntgnuuubph sfwwnwpdwt Ywd pbiph

uwl  npwugny

Yuwnwpdwu

Muwjdwuwagpny

Jwwwpdwu hwdwp wywwnwufuwuwwmynieiniup,

wn  pYnd’ wyn
syuwwnwpdwt  wnusnigjwdp  wwwhnwgpwywu

wwpuwlwuniejniuubiph

hwwnignuubph  hbn juwywd pwguuwlwu
hGwnbwupubiph ywwwufuwuwwyniejniup:

The Insured is obliged to acquaint the Insured
Person with the terms and content of the Rules and
the Contract, as well as with the unconditional
fulfillment of the obligations stipulated by them. The
Insurer has the right to require the Insured and the
Insured Person to fulfill the obligations defined by
the Rules and the Contract. The Insured Person is
equally liable to the Insurer for the non-fulfillment
or incomplete fulfillment of their duties stipulated
by the Rules and/or the Contract, including the
responsibility for the negative consequences related
to the insurance indemnities due to the non-
fulfillment of these duties.

1.7.

Uwwhnqunpph L Uwwhnwgpwsd wudwug'
Muwjdwuwgpnd upqwd hwugbh thnihnfunyejwu
nbwpnd  Uwwhnunhpp  Uwwhnjwagpnnhu
wnbnbywgunid £ wjn dwupt' ubipluywgubng unp
hwugt, npny
Uwwhndunphpp Ywd Uwwhnjwgpwéd wuép
hwdwswju  Yhup  unwuw] Uwwhnwgpnnp
Yynnuhg Ywunuubiph hwdwaéw)u
hwdwwwwwuluwuwpwp  Uwywhnunphtu  Ywd

wudhu ninwnyynn
et Uwwhnwnhpp  Ywd
wudp  sh nbintywgunud
hwugth thnthnfunigjwu

Uwwhndunph  Yuwd
Uwwhndwgpdws  wush'  Uwwhndwgpnnhu
hwjnuph  Jbpohtu  hwugbng  Uwwhndwgpnnh
Yynndhg ninwpyywsd Swunignwdubpp hwdwpynid

hwdwwwwnwuluwuwpwp

Uwwhnjwagpywd
dwunwgnwiutipp:

Uwwhnjwagpywd
Uwwhnywagpnnhu
Jopwpbpuw,  wwyw

Gu wwwowd Ywpgny niqupywsd (Ubpwnjuy

wnjjw; hwugbhu  nupywsd  ywwndhpgwsd
uwdwyp nput hpdpny hbwn  Jbpwnwpsybint

nbwpnid):

In the event of a change in the address of the
Insured and the Insured persons, the Insured shall
inform the Insurer about this by submitting a new
address, at which the Insured or the Insured
person, respectively, will agree to receive the
notifications sent by the Insurer. If the Insured or
the Insured Person does not notify the Insurer of a
change of address, notices sent by the Insurer to
the Insured's or Insured person's last address
known to the Insurer shall be deemed to have been
duly sent (including a registered letter sent to that

address even if returned for any reason).

1.8.

swunwgnwiu
htiinn wwpuwynpynid £
swunigdwdp twhuwwnbuwd nbinGlwwnyniejniup
thnfuwugtp  Uwwhnugpwd  wudht'  Ypbng

Uwwhndwnhpp ulnwuwintg

wudhowwtiu

Immediately after receiving the notification, the
Insured undertakes to transfer the information
specified in the notification to the Insured Person,
bearing the risk of responsibility for the negative
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Jtinghup

sunwwnt

Ynndhg Swunigndp  thwuwnwgh
htnn  Yuwwlwd  pwgwuwlwlu
htwnlwupubph hwdwp Wwwnwufuwuwwnynipjwu
nhulp:

consequences of the latter not receiving the

notification.

1.9.

2.1.

Ywunuubph W ybGpohupu hpdwu Ypw Yupywd

Muwydwuwgph dhole wnwppuebpgnuwiutiph
nbwpnw gbipwlwjniejniup wnnynwd k
Muwjdwuwagnhu:

In case of conflict between the Rules and the
Contract concluded based on the former, the

Contract shall prevail.

QLNRrhu 2: UMULNYUSTNRE3UL OP3EUS
CHAPTER 2: INSURANCE OBJECT

Uwwhnwgpniejwu opjyn Gu  hwunhuwuntd
Uwwhndwgpwsd  wudh gnypwjhu  whbpp'
Juwwyws wwwhnjwgpwlwu wwwnmwhwph nknh
niubuwnt nbwpnwd bpwu pdrlulwu ogunipjwu
gnigwpbpdwu dwjuubiph hbwn:

The object of insurance is the property interests of
the Insured person in relation to medical expenses

and compensation of medical expenses rendered to

the Insured person as a result of an insurance

accident.

LNk 3: UNULNYUSG ULUL MUSULUr, UNMULNYUS NR@E3BUL PUGEBELEN
CHAPTER 3: INSURANCE ACCIDENT, INSURANCE PACKAGES

3.1.

Uwwhnjugpwlwt wwwwhwpp Mwjdwuwgpny
L Ywunuubpny vwpwwbujwd nbwpu £, npph
wntbinh nuGbwint  mdnd  Uwwhnwgpnnp
wwpunwynpynw £ Nwjdwuwagph b Ywunuubph
hwdwdw)u Ybwnb
hwwnignud:

wwwhnwagpuywu

Insurance accident - any event specified in the
Contract and the Rules, by the occurrence of
which the Insurer undertakes the responsibility to
pay the appropriate insurance indemnity.

3.2

Unyu
wwwwhwp L

Ywunuubpny Uwwhnjwagpwywu
hwdwpyntd
wwjdwuutph hwdwdwju b npw gnpdnnniEjwu
pupwgpnud  Uwwhnwgpwé  wudh  nhdbp
Muwjdwuwgpnd  W/Jwd  Ywunuubpnd  Upwd
pnidhwuwnwwnnyeyniuubn’ Muwjdwuwagpny
(Pwpbpeny) uwhdwujwd pdryulwu ogunipjwu U
uywuwpydwu

Muwjdwuwgnp

swnwjnipniuutiphg  ogunybint
Yuwyws Yp&wyh
quwuwpwpwgdwu WHwd pdojulwu ogunieniu b
uywuwpynd wwhwuonn wj yhbwyubiph hbuwn,
npp hwugbguntd k Uwwhndwgpnnp'
wwwhnugpwywu  hwwnignid  wnpwdwnpbint
wwpuwynpnypjwt  wnwowgdwup'  hwdwdw)u
Muwjdwuwapp, Ywunuubph L Nuwjdwuwgpnud
upywd wmpwdwnpynn
Swnwjniejniuttiph dwywih:

hwdwp' wnnnowlwu

Pwpebpny

Under the Contract, the event of the Insured
person attending to a medical center related to the
deterioration of one’s health condition to receive
medical care specified in the Contract (Program)
that materializes the Insurer’s obligation to pay
insurance compensation in the limit determined by
the Rules, the Contract and
constitutes an insurance accident.

its Program,
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Ywunuubph  hwdwéwjit'  wwwhnjwgpniejwu
thwpbep (unyu Ywunuubpnd' Pwpbe) hpbuhg
ubpywjwgund £t Uwwhndwgpnnh  Ynndhg
uwhdwuywd hwunnigdwt Gupwyw pdolwlwu L
wyl Swnwnyeniuubph  wbuwlubpp, gqwuyp U
Ywpgwynpnn  wy  npnypubp:  “Ywunuubpny,
Muwjdwuwgnpny Ywd Pwpbiprutipny
Uwjuwwnbuwsd gwulwgwsd pdolwywu oqunieiniu
L uywuwpydwu Swnwjneniy dwwngynd  k
wnyjw] pnidhwunwwnnipjwu ubpphtu Ywunuubpny
uwhdwuywd pupwgwlwpgbipny L
dwdybwnubpnud:

According to the Rules, the insurance package (in
the Rules: Package) is the types of medical and
other services subject to compensation, the list,
and other regulatory provisions defined by the
Insurer. Any medical care and service provided by
the Rules, Contract, or Packages are provided
according to the procedures and deadlines
defined by the internal rules of the given medical
institution.

3.4.

Pwpbiputipny
dwnwjniejniuubiph

Uwluwwnbuwd
swyuwin,

pdolwlwu
nnnyRUbNP,
wwwhnjwgpwywu hwunnigdwu
puwgwnnieiniutubpp, wj; wwjdwuubpp gnpénwd Gu
h [pnudu Ywunuubiph, Ywunuubpnud uwhdwuywsd
npnypubph  hbGwn  Jdpwupt  Yuqdnd  Gu  dby
wdpnnoneniu b uwhdwuynwd Gu Ywunuubph

WYwd Mwjdwuwgph hwybjwséubpnud:

The scope, provisions, insurance exlusions, and
other conditions of medical services provided by
the Package are in addition to the Rules. Together
with the clauses of the Rules, they are one and are
defined

appendix.

in the Rules’ and/or the Contract’s

3.5.

Muwydwuwagpny Yhpwnynn Pwpbp(ubn)p Ywpnn
E(Gu) puwnpdwé  phubp  puswybu  Ywunuubph
hwybJwoubpnud  (Cwybywsd 1) ubpluwjugywsd
thwpbrutiph  gwulhg,
wjuwtu L Unndbph hwdwdwjuniejwdp
uwhdwujwd wnwushu Pwpebpny, npp Ygynud L
Muwjdwuwagpht:

wwwhnyjwgpniejwu

The Package(s) applied by the Contract can be
selected both from the list of insurance packages
presented in the Annexes to the Rules (Appendix
1) and by a separate Package, which is attached to
the Contract, defined by the agreement of the
Parties.

3.6.

Pwpbputpnd  Ywpnn Gu  uwhdwuyb)
Pwpbiep pbiptint
ujwquanyu bwiuwwwjdwuubip:

nyjw

abinp hwdwp  npnawyh

Packages may have certain minimum prerequisites
for purchasing.

3.7.

Ywunuubpny hwunnigdwu Gupwyw Gu
Jppwhwwwywu UL Ynuubpjwwnhy pniddwl,
hwwnlyuwgywéd ntGnnpwph L pdolwlwu
wwpwaquwubph (uGpwpyhsubp, ubpwnpydwu
hwdwlwnpg U wju), wuhpwdbion [wpnpwwnnp L
qnpdhpuwjhu
wnpdbpubpp' hwdwdwiuy Nuwydwuwgpnud  upqwd
Pwpbrutiph dwywih LW Ywunuubph:

htwmwgnunieniuubph  nnowdhun

According to the Rules, the reasonable costs of
surgical and conservative treatment, prescribed
drugs and medical accessories (injectors, injection
system, etc.), and

necessary laboratory and

instrumental are
the

Packages specified in the Contract and the Rules.

diagnostics subject to

reimbursement following scope of the

3.8.

Muwpdwuwgpny  Ywd  Pwpbpny YHwpnn

Uwluwwnbuyby uwl unpwdwnpynn
Swnwjnipjntutbiph swywnwd Ndpwluwn
wwuwwhwph htiinbwupny wnwowgwd
Juwudwédpubiph Yud wnnnonLRjwu wj|

qwwpwpwgnuubph wnweolwjhu pnidoguniEjwu
ubpwnnudp:  Ywunuubph  pdwunnd  Ydpwfun
hwdwpynid

wwwinwhuwp k wnpwwphu,
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The Contract or Package may also include primary
medical care for injuries caused by an accident or
other health deterioration in the scope of services
provided. According to the Rules, personal
accident is external, short-term (up to a few
hours), unpredictable, influenced by external
factors (physical, chemical, mechanical), and as a

result of the coincidence of unforeseen conditions



szszszszszszsz

$h2h4LULUL ULAULS UNN12Nk3-3UL
unu<ndugrnkrfe-3Uut uuvnuiukr
HEALTH INSURANCE
RULES FOR NATURAL PERSONS

Code: 04.03.02
Version: 2.0
Confirmed: 19.12.2024

Ywpbwdwdybn  (Jpus  Jdh pwuph  dwd),
wulwufuwwnbubh, wnuwphu gnpénuubiph
($hahywlwu,  phdhwlwu,  dbfuwuhlywlw)

wqnbtgniejudp b wuwufuwwbubih wwjdwuubiph
U hwuqwdwupubph gniqunhwdwu hbGwnbwupny
Uwwhndwgpnigjwu dwdlybwnp pupwgpntd
Uwwhnjwgpywéd wusdh Ywdphg wulwlu wbnh

niutigwd hpwnwpdnyeniup (nph punypep, wbnh
niubuwint dwdp U Jwjpp Ywpnn Gu  hunwy

npnaybip), nph htinlwupny wnwowgwd
dwpduwlwu  Juwuywdpubph  Jwd  wnpupy
wqntgnigjwu  hGwnuwupny Juwu L hwugyb)

Uwwhnjwgpywd wudh wnnnoniejwup Ywd Ypw
£ hwub upw dwhp:

and circumstances (the time and place of having it
can be determined), as a result of which bodily
injuries or toxic exposure resulted in damage to
the Insured person's health or their death.

3.9. Ywunuubph hwdwdwj' Ydpwlun wwwnwhwp  According to the Rules, any kind of disease (or its
sku hwdwpyntd gwuljwgwd wbuwlyh complications), including myocardial infarction,
hhwunnyeniuutipp, (Ywud npwug cerebral palsy, aneurysms, functional deficiency of
pwpnwgnwiubpp), wyn pYnw twl' upwnwdlwuh organs, congenital defects, neoplasms, etc. are not
hubwpywp, gjfunintinh Ywpeywdp, wulphqdutipp, personal accidents.
opqwuubiph $niuyghntw] wupwydwpwpnye)niup,
opgwuutiph puwdshu wpuwwnubipp,

Unpwgnjugnientuubpp b wyu:
3.10. Uwywhnjugpwlwtu wwwwhwp sh hwdwpynd  The event of the Insured person attending a

Uwwhnjugpywd wudh nhdbp pdoyuywu Yuwd
wj| hwunwunnipnt’ wjiu pdolulwu ogunipjwu
Ywd wj Swnwjnyeniuutph unmwgdwu  hwdwn,
npnup.

medical or other institution for medical or other
services does not constitute an insurance accident
when it:

3101 vwjuwwntbuws  sku punpjwés  Pwpbpny U

Muwjdwuwagpny, Ywd wn Sdwnwjnieniuubpp
hwunhuwund  Gu  pwgwnnipyn’  hwdwdwju
Muwydwuwagph, Ywunuubiph Ywd Pwebeh,

is not provided for in the selected Package and
Contract, or these services are an exclusion
according to the Contract, the Rules, or the

Package;

3.10.2unwgyby

GU wju  pnidhwunwwnnyeniuutipnud,
npnup  bwfuwwbujwd sGu Mwpdwuwgpn L
punpywé Pwptpny, bGet Muwjdwuwgpny Ywd
Pwpbtipny uvwhdwujwd LU Swnwjnyeniutbpp
dwuwnignn

gwuy,

npnawyh  pnidhwuwmwunnieiniutubph

was received in the medical facilities that are not
specified by the Contract and the selected
Package, if a list of certain medical facilities
providing the services is defined by the Contract
or the Package;

3.10.3sbU upwwlyty pdoYh Ynnuhg Ywd dwnnigyty bu

Uwwhnjwgpwd wudh gwuynipjudp, wnwowgh|
Gu Ywd uwnwgybp Gu Uwwhnwgpywd wudh
Ynndhg wiynhnih, pdpwujnietiph, pdpwnbnbnh,
pniuwynp unyebiph Ywd wj hngbidtwn unebiph,
pd2uh  Upwuwldwu  (Yud  pdayh
Upwuwlydwdp, pwig Upw Ynndhg uvwhdwuywsd
swihtiph - fuwfundwdp)
nGwpnid ywd

wnwug

nbntph oquwgnpddwu
htiwmuwupny, ywd
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was not prescribed by a doctor and was provided
upon the Insured person's own will, was caused by
the use of alcohol, drugs, poisonous or other
psychotropic substances, medication without the
prescription of a doctor (or in violation of the
prescribed limits) or was a result of the person
driving a vehicle having used alcohol, drugs, toxic
substances or other psychotropic drugs and/or
substances;
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Uwwhnugpywd  wudh  Ynndhg  wiynhny,
pUpwunebn, pdpwnbntp, Enwwynp unyebp
Ywd wj  hngbdbin  nbnbp  WHwd  unyebp

oglnwgnpdwd wudhu wpwluuwynpunwihu dhongh
nGYwywpnudp hnfjuwugbnt hwnuwupny,

3.10.44wwywsd Gu yuwuqwdpubiph, hpquunniegyniuubiph

WYwd wnnnontejwu wj| juwpwpdwu hbw, npnup
Gu Uwwhnjwagpywd wudh
(Uywhnwnph, Cwhwnnth) Ynndhg hwugwynp
gnpénnnipintuubph hpwlywuwgdwu wpnniupnid,

wnwowghi

is related to injuries, illnesses, and/or other health
conditions caused by the Insured person’s (the
Insured’s, the Beneficiary's) criminal activity;

3.10.5ywwywsd tu Uywhnwagpywd wudh Ynndhg hupu

hptu dhuinnwduwynp dwpduwlwu Juwudwdpubph
hwugdwt Ywd huptwuwwuniejwu thnpdbiph
htw'  pwgwnnipjudp  wju  nbwpbph, bpp
Uwwhnjwgnyws wudp ptpdws £ tinkp wnwhuh
ypbwyh Gppnpn wudwug  wuophtwlwu
gnpénnnipintutbph htiwmuwupny, npp
hwuwnmwwyt] £ hwdwwywwnwufuwt unwlwu
wywnbpny:

is related to self-injury or attempted suicide of the
Insured person, except in cases, where they have
been influenced by the unlawful acts of third
parties, which has been established by appropriate
judicial acts.

3.11.  Uwwhndwgpnnu wquwunyntd E  The Insurer is exempted from paying insurance
wwwhnjwgpwywu hwuwnnignud Ybwpbint  indemnity if the accident is directly or indirectly a
wwpwwlwunieiniupg, Geb wwunwhwpp ninnuyh  consequence of any of the following:

Jwd wuninnuyph éund hbwnbwup £ unnpu
upwdubtiphg npuk deyh.

3.01.1.dhontljwiht wwyeinu,  Gwnwqwjenwd  Ywd nuclear explosion, radiation or radioactive
nwnhnwywnhy Jupwynud, wnndwjhu, phdhwlwtu contamination, atomic, chemical or biological
Ywd YGUuwpwuwywu  ubpgnpdnieniu Ywd effect or infection, natural and/or man-made
qwpwy, puwlwu WYwd nbjuuwdhu wnbwnubp L disasters, emergencies, and/or the treatment of
wpunwlywpg  ppwypbwlubp,  WHwd npwug diseases or injuries that are directly or indirectly
htwmuwupubph hbin ninnwyp Ywd wuninnuyh related to it, etc.,

Yuy niutignn hhwunnipjniutbph,
Juwudwépubiph W wjjup pniddw,

3.11.2.gwujwgwd  wbuwlh wwwbpwqd (wulwfju any kind of war (whether the war is declared or
upwuhg wwwnbpwqdu hwjunwpwpdwsd £, b ny), not), military operations, as well as military or
nwqdwywu  gnpdnnnieniuutip, huswbu  Uwl  other actions, civil war, any kind of civil upheaval,
gnpwownpdtp ywd wj| nwqdwlwu unrest, riots or strikes, terrorist acts, seizure of

dhongwnnidubp, pwnwpwghwlywu wwwnbpwqd,
gwulwgwd wnbuwyh dnnnpnwlwu hnignidutip,
pwnuwpwghwywu funnynypniuttin,
quugywdwjhu Ywd
gnpdwnnybp, whwpblswywu gnpdnnnieniuubp,
holuwuniypjwu quyenwd Ywd udwUophuwl wy
hpwyptwlyubp  puswbu  uwl  ghuynpwlywu
Swnwjnipjwu  dby  quuynn  Uwwhnjwgpywd
wush’ pfunn
wwpwwlwuntpintutubph Ywd

wulywpgnieniuutip

SwnwjnipjnLtuhg
Ywwnwnpnidp
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power, or similar situations as well as the
performance of obligations of the Insured person
in military service or the participation of the
Insured person in a similar trainings, tests or
other military operations and/or listed directly or
indirectly with any of the consequences of the

disease, trauma, and other treatment,
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Uwwhnjwgpywé wuéh dwutwygnipyniup
gnpwywndnipniuubphtu, nwqdwlwu nbluthlwih
thnpéwpynuwubpht Jwd  wdwuwwhy — wy

gnpénnnipinutbppt W/{wd  pYwpyywdutiphg
nput JdGyp hGunbwupubph hbn ninnuiyph Ywd

wuninnwyh Yww nwbignn hhdwunnie)niuutiph,
Juwugwépubiph W wjjuh pniddw,

3.11.3.dpbuwdwpdw,

qtup  YnbGnt  hpwyniuph,
uwnpuwnnnowpwuwjhu dhongwnnidubiph
] nunuuwlwu

punntuybnt
wbnGlwuph wpwdwnpdwu hwdwp wuhpwdtbon

dwutwygbint

hwuwnwwnniejniuttp hwdwp

htiwmwgnunnieiniutbph wugywgdwu:

examining to provide permission to drive, the right

to carry weapons, to participate in sports,

recreational activities or to get admitted to

educational institutions.

qLNkhhu 4: UNUKNYUSTULUL aNrUUR, 2AUSNRSYNT GNkU U
CHAPTER 4: SUM INSURED, DEDUCTIBLE AMOUNT

4.1. Uwwhnugpwywu gnwdwpp  MNMwjdwuwgpny The sum insured is the maximum amount of
Uwwhnqwgpnnh  Ynndhg Ybéwpdwu bGupwlw possible insurance compensation payable by the
huwpwynp  wwwhnjwgpwlwu  hwwnigdwt Insurer under the Contract, which is defined by
wnwybjwgnyu  swihu £, npp uwhdwuynd L the agreement between the Insurer and the
Uwwhnywagpnnp L Uwwhnjwnph Insured.
hwdwdwjuniejwdp:

4.2. Muwpdwuwgph 2powtwlubipnid wnbnh niubigwd Under the Contract, the total amount of the sum
pnnp wwwhnjwagpwywu wwwnwhwpubpp  insured (the maximum limit of indemnity) for all
hwdwp punhwunip wwwhnjwgpwlwu gndwpp  insurance accidents is set out in the Contract.
(hwwnigdwtu  wnwybjugnyt  uwhdwuwswihp)
uwhdwuynud £ Mwjdwuwgpnid:

4.3. Muwjdwuwgpny uwhdwuywsd punhwuniyp  Within the total amount of the sum insured
wwwhnjugpwlwu  gnwph  uwhdwutbpnud  defined in the Contract, the Contract may provide
Muwjdwuwgnpny Ywpnn E  Uwjuwwbuyl) separate insurance amounts/limits (insurance
JnLpwipwiusinin Uwwhnjwagpywd wudh, sublimit) for each Insured person, each insurance
jntpupwtgnip wwwhnjwgpwlwu wwwnwhwph, accident, Package or type of service.

Puwpkiph, Swnwnpjwlu wbuwyh W wjuh hwdwp
wnhwuahu wwwhnjwgpwywu
gnudwp/wwywhnugpulwu  gnidwph  wnwudhu
uwhdwuwswih (hwwnnigdwt uwhdwuwswih):
4.4, Muwjdwuwgph 2opowtwlubpnid  jnipwpwugnip  The aggregate amount of indemnity paid to each

Uwwhnwgpywdé wudh hbwin nbinh niubigwd pninp
wwwhnjwagpwlwu qoény
Jéwnynn hwdwfuwnu
punhwunyp  gnWwpp  sh Jwupnn  gbpwquiugh)
jntpupwtgnip - wwwhnjwgpywé wudh  hwdwnp

wwwnwhwnpubph
hwuwnignudubiph

Muydwuwgpnud uwhdwujwd wwywhnjwagpwywu
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Insured person cannot exceed the sum insured
provided for each Insured person in the Contract.
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gnuwdwpp:

45. bpb w) pwu Uwluwwnbujws st Mwjdwuwgpny, Unless otherwise stipulated in the Contract, in
Uwwhnugpywd wudh hwdwp dbtyhg wybj case more than one Package is defined for the
Puwpbputip  uwhdwujwd  |pubint  nbwpnuw Insured Person, the insurance amount of each
jntpwpwuginip - Pwpbph  wwwhnjwgpwlwu  Package is the maximum amount of the sums to be
gnidwpp  hwunhuwund £ wnjjw; Pwpblph compensated within the Package, and the sum of
opowuwlyubipnid hwwnnigdwu Gupwyw the compensations provided for all Packages
gniwpubph  wnwybjuagnyu swihp, pun npnwd cannot exceed the total insurance amount
pninp Pwpebrutiph gény wpynn hwwnignudubph  specified in the Contract.
hwupwagnuwpp ~ sh Ywpnn  qbpwquugh
Mujdwuwagpny uwhdwuywd punhwuntp
wwwhnjwagpwywu gnidwph swihp:

4.6. Muwpdwuwgph opowuwlubpnd  jnipwpwugnip  After the provision of an insurance indemnity
wwwhnugpwywu hwwnigdwt  wpwdwnpdwt  under the Contract, the sum insured is reduced by
nGwpnid wwwhnjwgpwywu gnwwpp  the amount of the insurance indemnity paid.
ujwqgbigynwd £ npwdwnpywéd wwywhnjugpwlywu
hwwnnigdwtu gnwdwphp swihny:

4.7. 3nipwpwuginip  Pwpbph 9dny  Ywwwpywsd If the sum of the insurance indemnities for each
wwwhnjwgpwwu hwwnignudutinh  Package reaches the amount of the sum insured of
hwupwagnuWwpp  nYjw;  Pwpebph  hwdwp given Package, the Insurer's obligations for the
uwhdwuywd wwwhnwgpwywu gnwdwph swihpu  given Package are considered to be fully and
hwutbint nGwpntd Uwwhndwgpnnh properly fulfilled.
wwpwwynpnipyniuubpt nju; Pwpbkiph qény
hwdwpynd  Gu  |ppy Swlwiny L wwwowd
Yuwnwpywd:

4.8. Muwpdwuwgpny Ywd Pwpebputpny Ywpnn L The Contract or Packages may provide a
Uwfuwwnbuyb) shwwnnigynn gnwiwp deductible amount (Insured Person's (Insured's)
(Uwwhnwagpywd wuéh (Uwwhndwnph) participation amount in the compensation payable
dwutwlgnipjwu swihp  wwwhnjugpulwu as a result of an insurance accident), which is

wwwwhwph  wpryniupnwd - Jdwpdwtu - Gupwyw
npp  uwhdwuynd £ Ynuypbin
gnudwph Yuwd wwywhnjwgpwlwu gnwdwph Yud

hwuwnnigdwup),

wj dbEdnpjwtu  ujwwdwdp  winynuph  wnbupny:

Qhwuwnigynn gnwwph wnbuwlubipu &'

defined as a percentage of a specific amount or
sum insured or other amount. The types of
deductible amount are:

Muwjdwuwywu nph
Yhpwndwu nbwpnud Uywhnjwgpnnu wqwwunyntd
Jbwnbint
Gpt  wwwhnjwgpwlywu

shwwnigynn  gnuwwp,

E wwwhnwgpwlwu  hwwnnignd
wwpwwlwunieiniupg,
wwuwwhwph wprynwupnd hwnnigdwt  Gupwyw
gnuidwpp (dwfuubiph dbénieniup) sh
gbpwquugn Ywd hwywuwp b Nwjdwuwgpny
uwhdwuywd shwwnnigynn gnwdwph  swihhu, L
Uwwhnjwgpnnp  wwpunwynp £ Y6wpby
hwwnigdwu Gupwlw gnudwpu wdpnnoniejwdp,
Get Jbwpdwu bGupwlyw wwwhnjugpwlywu

hwwnnigdwu gnwdwpp

gbipwquugntd N
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Conditional deductible amount, upon application
of which the
obligation to pay insurance compensation if the

Insurer is released from the
amount to be compensated as a result of an
insurance accident (the amount of expenses) does
not exceed or is equal to the amount of the
deductible amount specified in the Contract, and
the Insurer is obliged to pay the amount to be
compensated in full, if payable the amount of the
insurance compensation exceeds the amount of
the deductible amount.
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shwwnigynn gnudwph swithp:

Ny  wwjdwuwlwu shwwnigynn  gndwp,
Yhpwndwu nbwpnud
Muwjdwuwgnpny uwhdwuywd
gnuidwph swihny wquwnynid | wwwhnjwgpwywu
Jéwpbing  (Yéwpdwu  Gupwlw
wwwhnjugpwlwu hwwnigndp ujwqgbigynd |
shwuwnnigynn gnwdwphp swthny):

nph
Uwwhnywgnpnnp
shwwnigynn

hwunnignid

Non-conditional deductible amount, in case of
application of which the Insurer is released from
paying insurance compensation in the amount of
the deductible amount specified in the Contract
(the insurance compensation to be paid is reduced
by the amount of the deductible amount).

4.9. bpbt Muwjdwuwgpnud, Ywunuubpnd Ywd nplukt  If the Contract, the Rules or any Package do not
Puwpbpnd  UJwd sk shwuwnigynn  gnudwpph  specify the type of deductible amount applied,
nbuwyp, www shwwnnigynn gnidwpp hwdwpynd  then the deductible amount is considered non-
£ ng wwjdwuwlwu: conditional.

4.10. 3nipwpwugnip nbwpnud, Gpp Uwwhnjwgpywd In each case, when the Contract for medical care
wudhu  dwwnigynn  pdoyulwu  oqunupjuwu U and services provided to the Insured person sets
uywuwpydwu SwnwjniRniutbiph hwdwp a deductible amount or limit of compensation, the
(Ubpwnyw) nEnnpwjph, pdoyulywu wwpwqwubph Insured person is obliged to pay the relevant
LW wyu) MNMuwpdwuwgpny uvwhdwudwd L institution the deductible amount and/or the
shwwnnigynn gnwiwp Ywd hwwnigdwu amount exceeding the limit of compensation, at
uwhdwuwswth, www wyn SwnwniRniuubip  their own expense, in order to receive these
utnwuwnt ywd nGnnpwjph/pdo2yuljwu  services or purchase medicine/medical supplies.
wwpwgwubph Gtinppbpdwu hwdwp
Uwwhnjwgpywé wudp wwpwwynp N
hwlwwwwwufjuwuwpwp  shwwnnigynn  gnwwph
UW/Ywd hwinnigdwt uwhdwuwswihp gipwquugnn
gnuwdwph swithny hwdwwwwnwuluwu
hwuwmwwniejwup Jéwnb hp dhongubiph hwaoyhu:

4.11. bpbt Mwjdwuwgpny twluwwnbujwd shwwnnigynn  If the Insured person does not pay the deductible
gniwpubpp Ywd hwnngdwt uwhdwuwswihbpp  amount and/or the amount exceeding the limit of
gbipwquwugnn swihny gnwwpubipp  compensation, upon the Insured’s consent the
Uwwhnjugpywé wudh Ynndhg Insurer does so and the Insured is obliged to
hwiwwwwwufuwt  hwunwwnniyejwup syéwpbint  return to the Insurer the paid amounts, within 10
nGwpnid  wyn  Yéwpnwubpu  Uwywhnjwgpnnh  working days from the date of the initial payment.
Uwluwabnuniejwdp hpwlwuwgynwd Gu
Uwwhnywgpnnp Ynndhg, wwyw Uwwhnywnhpp
wwpwwynp N hwdwwwwnwufuwuwpwp
Uwwhndwgpnnh Ynndhg Jéwpgwsé shwwnnigynn
gnuwpubpp Wywd hwuwnigdwu
uwhdwuwswihbpp  gbpwqwugnn  gnwwpubpp
yGpwnwnpaut  Uwwhndwgpnnht®  Jbpghuhu
Yynndhg winwhuh wwhwuye ubipywjwgubint opywu
hwonpnnn 10 woluwwnmwupwht opyw pupwgpnLy:

4.12. Bpbt w) pwu twluwwnbuwsd & Mwjdwuwgpny Unless otherwise is stated in the Contract or the
Ywd Pwpbpny, www shwwngynn gnwdwp sh  Package, no deductible amount is applied.
Yhpwnynud:

413. Muwpdwuwgpny WYwd  Pwpebplutpny npnp For some cases, types of medical services,
nbwpbnh, pdoywlywu dwnwjniejniuubiph  medication, or other items under the Contract
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wbuwlutiph, nnnpwyph Ywd wy wwpwgwutiph
hwdwp Ywpnn £ uwhdwuyb] twlb wnwudhu
dwlwuwwhwndws  (wunthtn'  Uywudwu
dwdytiwm), npu  hpbuphg ubplwjwgunwd  k
dwldwuwlywhwwindwsé (optipny, wdhuubpng Ywd
wnwnhubipny)' pulwd

gnpénnnLEjwu nidh ubio
Uwwhndwgpnnh Ynndhg hwunnigdwu
Wwwnwufuwuwwnyniyentt  wnwowlwint  wwhh
dholi: Uywudwu dwdybimh pupwgpnd  wnbinh
nubgwd  wwwhnwgpwwu  wwwmwhwpubiph
Ywd Uwwhnjwgpjwd wudh Ynndhg Uwwudwl
dwdlybtinmh pupwgpnd unwgwd pdrwlwu b wyg

Muwydwuwagpp
dwinubint L

swnuwnieintuubiph, dtnppbpwd ninnpwjph W wy|
wwpwagwubph Ywd
Ywuwwpdwu  Gupwlw gwulwgwdé  Swfuubph
Uwwhnywgnpnnp
hwunnigdwu

hwdwp,  Ywwwpjws

hwdwnp wwwhnjwagpwywu

unpwdwnpdwu
wwwwufuwtuwwynipntt sh Ypnud, L npwug
nhdwg  Jbwpnwubpu  ppwywiuwgynd  Gu
Uwywhnugpywé wush WHwd Uwwhndwnph
hwaoyhu:

and/or Packages, a separate period (hereinafter -
waiting period) may be set, which is a period (in
days, months, or years) between the effective date
of the Contract and the time the Insurer becomes
liable for indemnification. The Insurer is not
responsible for providing insurance compensation
for insurance accidents that occurred during the
waiting period or for medical and other services
received by the Insured person during the waiting
medicines and  other

period,  purchased

accessories, incurred or to be incurred, and
payments for them are made to the Insured

person and/or at the expense of the Insured.

LNkt 5: UNULNYUSG NRE3UL MU3UULUS P ULLNRUL, PNPNuNRUL
CHAPTER 5: SIGNING, AMENDING THE CONTRACT

5.1.

Uwwhnjwgpnipjwt  wwpdwuwaghpp Yupynud k
Uwwhnjwnph Jud upw  Ynndhg  |hwgnpdwsd
wudh gpwynp Ywd pwuwynp nhdnwph hhdwu
Ypu:

The Contract is concluded on the basis of a written

or oral application of the Insured or their

authorized person.

5.2.

Uhusk Mwydwuwgpp Yupnwu Uwywhnjwagpnnu
hpwyntup nLup Uwwhndwnphg/
Uwwhnjwgpywd wubhg wwhwugbint |pugub)
nhunw-hwpgwpebpehy  (wnwjniejwu  ntwpnid
hwdwpynwd £ Mwjdwuwgph  pwnyugnighs
dwup), wbntynypyniuubp W
thwuwnwpenptn wwwhnjuwgpwwu wwwnwhwph
wnbnh nbuwint hwjwuwlwunigjwu W npw
htiwmbwupny  Yuwuh dtidnypjwu
npnadwu Yuwd
wunnnwYyhnnptu ntubignn
hwuqwdwupubph,  Uwwhnjwqgpwé  wudp
wnnnowlwu Ypdwyh YbGpwpbpuw, huswbu twl
Uwwhnqwgpnnh Ynnihg vwhdwujwsd dwywiny
hptug  (Uwwhndwnpp/Uwywhnjwagpwsd wudh)

wnpwdwnpbii

huwpwynp

ninnuyhnptu
Uowuwynipntu

hwdwp
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Prior to the conclusion of the Contract, the Insurer
has the right to request from the Insured/Insured
to fill

considered to be an integral part of the Contract if

person out an application form (is
available), to provide information and documents
on the probability of occurrence of an insurance
accident and on circumstances that are directly or
indirectly relevant for determining the possible
damage amount, the health condition of the
Insured person, as well as the Insurer may request
the Insured/Insured person at their own expense
to undergo medical examination (the Insured/
Insured person) at the medical institution selected
by the Insurer and present the results of the
relevant medical examination.
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hwoypu  wugubint  pdojwlwu  quunipn’
Uwwhnywgpnnh Ynnuhg punpyuwsd
pnidhwumwunnyeniunwd L ubpywjwgubnt
hwldwwwwnwufuwu pdolwlwu quunipjwu
wnryntupubipn:

5.3.  Muwpdwuwgpph Yupdwtu dwdwuwly hwnnpnwd The information provided during the conclusion of

wbinbYynieniuutipp, ubipywjwgywd the Contract, the submitted documents (the data
thwunwpenebpp  (npwugnd  wwpniuwlynn contained therein) may be used to verify the
ndwutpp)  Ywpnn  Gu oguwgnpdyb]  wjn information reflected in those documents or in the
thwuwmwpenpetpnd Yud Muwjdwuwgpnd Contract, to properly perform the process of
wpunwgnywé  wnbinGyniejniuuph unniqdwt, insurance indemnification, to effectively exercise
wwwhnugpwywu hwwngdwt  gnpdpupwgp  the right of subrogation of the compensation, and
wwiinowb hpwywuwgubnt, hwwnigdwu to perform other necessary actions.
Jéwpdwdp wwjdwuwynpywd htwmwnwpa
wwhwugh hpwyniuph wnryntuwybitn
hpwywuwgdwu L wuhpwdbiown wj|
gnpénnniejntutbp hpwlwuwgubiint hwdwn:

5.4.  Uwwhnjwgpnnu hpwyniup nwph 5.2 Ytwny The Insurer has the right to refuse the conclusion
uwhdwuywd nhunu-hwpgwpetipehlyh, of a Contract based on the application form,
wwwhnjwgpdwtu Gupwlw wush Ybpwpbpw| information and documents received and/or
unwgywd Wywd hwywpwagpywé collected about a given Insured person as specified
nbnGynyeniuubph,  hwunwpenetph WHwd in 5.2 Clause, or to agree to do so by adding
pdoywlwu quuniejwu wprynwupubiph hhdwu Yypw  special conditions including but not limited to the
depdtint. Mwjdwuwgph Yupnuwp wndjw; wudh payment of additional insurance premium,
dwuny Ywd Mwpdwuwghp Yupbint gwuynyejnitu  application of deductible amounts, limits or
hwjnuwd wudhu wnwowpybiint wnyjw; wudhu  amendments to the Rules.
wwwhnqwgpti  Uwwhndwgpnnh — Ynndhg
wnwownyywsd hwwnnwy wwydwuubpny (pwgnighs
wwwhnjwgpwybwph  Yyéwpnuw,  shwwnnigynn
gnudwpubiph, uwhdwuwswihbph, “Ywunuubipnid
subpwnqwd npnypubph Yhpwnnd L wyu) Yud
depdbint Mwjdwuwgph  Yupnwdp'  Glubing
Uywwnwwhwpdwnnieiniuhg:

5.5.  Uu nbwpnw, Gpp Mwjdwuwghpt Uwywhnjwnph  When the Contract is concluded in favour of the
ynndhg Yupyby £ hp ogwhu, hp dpw bGU Insured, the rights and obligations of the Insured
wmwpwdynd Ywunuubipny Uwluwwnbuwd person are extended to the former.
Uwwhnugpywd  wudh  phpwynwpubpu  nt
wwpwwlwuntgynwuubpn:

5.6. Uwwhnwgpnnh  UYnndhg  Uwwhnjwgpywd The Insurer may issue an insurance card to the

wudwug Ywpnn £ hwusuyt] wwywhnjugpuywu
pwpw, npp hwunhuwund £ wuduwuwlwu
thwuwmwpenine U wwpniuwynw £ nbnblwnnt
hubnpdwghw (Mwjdwuwgph, wwwhnjwgpywsd
wudh ybpwpbnw)): Mwjdwuwgpny uwhdwuywsd
nGwptpnwd wwywhnjwgpwlwu pwpwunp Ywpnn k
oginwgnpdytp  npwbu  pnidhwunmwnniejwu
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Insured persons, which is a nominal document and
about the
In cases

contains a reference information

Contract and the Insured person.
stipulated by the Contract, the insurance card can

be used as a medical institution pass.
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wugwghp:

5.7.  Uwwhnjwgpwlwu pwpwh Unpuinh nbwpnud In case of loss of the insurance card, the Insured
Uwwhnjwgpywé wudp wwpuwynp E person is obliged to inform the Insurer
wuhwwwn nbintwgub) wjn dwuhu immediately. Upon the loss of the insurance card,
Uwwhnwgpnnht:  Uwwhnugpwwu pwpwh  the latter shall be considered invalid and may not
Ynpunh wywhhg ybpghtuu hwdwpynwd £ wudwytip serve as a basis for receiving medical care
W sh Ywpnn hpdp hwunhuwtw] Mwjdwuwgpny specified in the Contract.
uwhdwugwd pniddwnwnieniuubph  unwgdwu
hwdwnp:

5.8. Pwgwnnipjudp  Ywunuubph 5.5  Ybwnd With the exception of the condition specified in 5.5
twhiwwnbuws wwydwuph' Uywhnjugpywé wud  Clause of the Rules, the Insured person may not
skt Yupnn |hub] wudhup, npnup' be persons who:

5.8.1. Mwjdwuwagph Yupdwu wwhhu Ywd npwuhg at the time of signing the Contract or before it,
wnwye niubigh] Bu uwpyninghwlwu, hngblwu experienced narcological, mental diseases, had
hhwunnyeniuubp, Uwpnwjhu Ywd hngblwu severe damages to the nervous or mental system
hwdwlwngh dwun wlunwhwpnd  (dementia, epilepsy, other disorders of the nervous
(enLywdwnnie|niu, Ewhibyuhw, Ujwpnwihu system) or had behavioral disorders;
hwdwlwnpgh w) fuwugqwpnudubp) Ywd Jwpph
fuwugqwpnwiutp,

5.8.2. UhUY Jwpwlwypp 6u ywd hhjwun anUL-ny, are infected with HIV or AIDS;

5.8.3. hwyqunywd Gu Ujwpnwhngtpnidwlwu, are registered in neuropsychiatric,
drehghnwnydnuninghwwu phthisiopulmonologic (anti-tuberculosis),
(hwywwnipGpyniynquighu), uwpyninghwYwu, narcological, oncological or dermatovenerologic
ouyninghwywu  Ywd dwoywybubpninghwywu centres;
nhuwwuubipnid,

5.8.4. nwunwwwpunywsd U wqunwgpydwu, are sentenced to imprisonment,

5.8.5. wnnnowlwu yhdwyhg Gubiny' niubu dounmwlwu  need constant care or supervision, based on their
futwdph Ywd huynnnipjuwu Ywphp: health condition.

5.9.  Ywunuubph 5.8 Ybwnnud updwd wudhup Ywpnn The persons specified in 5.8 Clause of the Rules
Gu hwunpuwuw| Uwwhnugpwdé wud dhwju  may be accepted as an Insured person only with
Uwwhnjwgpnnh hwdwdwjunyejwdp, wwjdwuny, the consent of the Insurer, provided the Insured
nn dhusl Muwjdwuwgnp Yupndp notified about this person’s current and historical
Uwwhnqwgpnnp Uwwhndwnpp Ynndhg gpwynp  medical conditions to the Insurer before
dwumgyby  wjn wudwug' Ywunuubph 5.8 concluding the Contract.
ytwny vwpwwbujwd wud hwunhuwtwint
YGpuwpbipjuy:

5.10. GBpbt Mwjdwuwghpp Yupbing htnn wwpgyt k, If after the conclusion of the Contract it is found

np Uwwhnywnhpp Uwwhndwagpnnht hwjnub; £
4tnd Ywd wuwpdwuwhwywwn nbnbYynieniuubn,
ytind thwuwnwpnpetn ywd
thwuwmwpenpetpnd wnlw

ytind Gu Ywd
wuwpdwuwhwyww, Ywd  Uwwhnjwgpnnhu
Ywunuubph 5.8 Ybwnw  updwd  wudwug
tpwpbipjw sh dwunwgb 5.9 YGunnY uwhdwudwsd

wmpwdwnpb|
wmpwdwnpywd
wntinbYynyeniuubipp
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that the Insured has disclosed false
untrustworthy

whatever form, or the Insured has not notified the

or
information to the Insurer in
Insurer about the persons mentioned in 5.8 Clause
within the timeframe defined in 5.9 Clause, then
the Insurer has the right to reject the payment of
the

unilaterally

insurance indemnity to those

the

persons,

terminate Contract  without
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Ywpgny U dwdybunnd, wwyw Uwwhnwagpnnu

hpwyniup nwph  dbpdh]  wwywhnugpulwu
hwunnigdwu Ybwnnudp, dhwynndwup
qunwdwdybn  nunwpbgub;  Mwjdwuwghpp

wnwug Ybpwnwpdubint Jdphusl  nunwpbgdwu
wwhp  Yoéwpjwsd wwwhnjugpwydwpubpp L

returning the insurance premium and require the
reimbursement of compensations made under the
Contract back.

wwhwgbi ybpwnwnaub) Muwjdwuwgpp
opowuwlubipnud yuwwnwpywd hwwinnignudubipp:

511,  Muwjdwuwgph gnpdnnniejwu pupwgpnud  During the validity of the Contract, the Insured
Uwwhndunppp U Uwwhnjwgpwé  wudp and the Insured person must immediately (and
wwpwwynp Bt Uwywhndugpnnht - wuhwwwn  within 3 working days, also in writing) inform the
(huy 3 woluwwnwupwihu opw pupwgpnud’ twl Insurer of any circumstances and changes
gpwynnp) hwjnubp phpbug hwynmup  nwpéwd (including the circumstances disclosed to the
hwuqwdwupubph UL thnthnfunieyniutbph (wyn  Insurer when concluding the Contract, the
eynd uwl’ Muwydwuwghpp Yupbtijhu occurrence of a chronic disease in the Insured
Uwwhnwgpnnht  hwjnuwdé hwugqwdwupubtiph, person or being classified as disabled) that have
Uwwhnjwgpywéd wudh dnwn ppnupl  become known to them, if these could affect the
hhjwunnuejwu h hwjun quint Ywd degree of the insurance risk.
hwodwunwdnigjwu fudph nwuytiny) dwupt, Gpeb
wjn hwuqwdwupubpp Ywd thnihnfunieniuutipp
Ywpnn Gu npwywwbu wgnb] wwywhnjwgpwywu
nhuyph wunphbwuh hnthnfuniejwu Ypw:

5.12. Pninp nbwpbpnud - wwwhnwgpwywu nhuyp In all cases the changes in the information
wuwnhbwuh  thnthnfuniejwt ypw  npwywuwbu  specified in the Contract, in the application form
wqnnn  Gu hwdwpynd  Mwjdwuwgpnid, for insurance, information submitted to the
wwwhnjwgpnipjwtu  nhdnud-hwpgwebtpehynd  Insurer at the time of conclusion of the Contract,
Ugywo wbinbynypniuutinh, Muwjdwuwagph as well as information available in the provided
Yupdwu wwhpu Uwwhnjwgpnnht  hwjmuwd, documents influence the degree of insurance risk.
huswbu twl wnpwdwnpwsd hwunwpnebpnud
wnlw nbnbYnieniuubiph thnthnfunyeniuutpp:

513. bpt «ESGU» UPPL funphpnh Unndhg unyu If after the approval of the Rules by the Board of

Ywunuubiph hwuwnwwnnwhg hbnn  punniuynd

Ywd  hnipnfuynd  Gu opbupubp  Ywd  wy
hpwywlywu  wywnbp, npnup  Ywpnn LU
wqnbgnte|niu niubuw) Muwydwuwaph,
Uwwhndwgpnnh ulnwuduwsd

wwpwwynpnipjniuutiph ypw W npnup wnlw stu
tnkl Ywunuubph hwunwwndwu wwhpt  Ywd
npnug npnyRutipp, pnjwunwynyeniup
wwppbipynud  Gu Ywunuubph  hwunwwndwu
wwhhu gnpdnn  optupubph Ywd hpwdwlwu
wlwnbph npnyputiphg, www Uwwhnywgpnnu
hpwyniup  niuh  wnweunpnytip  “wuntubipp
hwunmwwdwu  wwhphu  wnlw optupubph L
hpwjwlywu wywnbph' Ywunuubph hwunwwndwu
wwhhu  gnpénn pnjwunwynyEudp  Ywd
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"EFES" ICJSC, laws or other legal acts are adopted
or amended, which may have an impact on the
Contract, the Insurer's obligations and which did
not exist at the time of the approval of the Rules or
the
approval of the Rules from the provisions of the

whose provisions, content differs from
laws or legal acts in force at the time, then the
Insurer has the right to be guided by the content
of the laws and legal acts in force at the time of the
approval of the Rules or to consider such a
circumstance as a qualitatively affecting the degree
of risk and to review in the manner prescribed by
the Rules and propose to the Insured to amend the
Contract and/or or the terms of the Rules and/or
pay additional  insurance

an premium
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nhunwpybint bdwu hwuqwdwupp npwbtu nhuyp
wuwnhbwuh Jpw npuwlwuwbiu wgnnn
thnipnfuniegniu b Ywunuubpny  uwhdwuywd
Ywpgny  YGpwuwibine b Uwwhnjwnppu
wnwownpybint  hnthnfubp Mwjdwuwagph  W/Hwd
Ywunuubph wwjdwuubpp WYHwd Jéwpb| nhuyp

commensurate with the increase in risk.

dtdwuwiniu hwdwswih [nwgnighs
wwwhnjuwgpwybwp:
5.14.  Uwwhnywagpnnh Yynnuhg npwtiu

wuwwhnjwgpwlwu nhuyh wuwnhbwup
thnthnfungjwt Jpw npwlwwbu  wqgnnn
hwuqwdwupubp Ywpnn Gu nhwnwpyybp twl
htwnlyw| hwuqwdwupubpp'

The Insurer may determine the following
circumstances affecting the degree of insurance
risk:

5.14.1. Mwpdwuwagph  gnpdnnnipjwu npuk  opdw
npniejwdp << npwdh tjuwdwdp UUL nnjwph
thnfuwndtiph 20% W wytith swithny pwpé&pwgnidp
Muwjdwuwagnpph Yupdwu opw npnipjudp << 4P
ynndpg uwhdwuyws <L npwd - UUL nnwp
thnfuwpdtiph swihh tjwwndwdp,

A 20% or more increase in the exchange rate of
the Armenian dram against the US dollar as of any
day of the Contract, compared to the rate of the
AMD - US dollar exchange rate set by the Central
Bank of the Republic of Armenia at the date of the
conclusion of the Contract,

5.14.2. Pniduywuwpydwu b nbnnpwiph  qubpp’
Muwyjdwuwgph  Yupdwtu Ywd Uwwhnjwagpnnh
Ynndhg Pwpbrutph uwlwqutph hwoqwpydwu
wwhhu gnpdnn  qubiphg  wnujwqu  7%-ny
pwpdpwuwn'  hwdwdwju << U4O  Ynndhg
hpwwywpwyyws uywnnnulwu qubiph hunbpup

Increase in the prices of medical care and
medicine by at least 7% from the current prices at
the time of conclusion of the Contract or the
calculation of the rates of the Packages by the
Insurer, according to the Consumer Price Index
published by SCRA,

gnigwuhaubiph,

5.14.3.6pt wyjw| Pwpebeny Uwwhnugpwsd wudh
Ywd Uwwhnjwagpywd wudwug
Juwuwpbpnigjwu Ywd nhuthnigjwu

(pnithwunnwwnnipniuubp nhdbiny) Jud  wy
gnigwuhoubipp gbpwquwugnd Gu wnyjw) Pwpbeh
uwlwgubph  hwoqwpydwu  hwdwp  hhdp
hwunhuwgwd hwdwudwu gnigwuhubiphu:

If the Insured Person or Insured Persons with the
given Package have loss ratio or recourse
(applying to medical institutions) or other
indicators exceeding the similar indicators that
were takes as basis for calculating the rates of the
given Package.

5.15. Muwjdwuwgph gnpdnnniejwu pupwgpnd
wwwhnjwagpwlwu nhuyh wuwnhbwup
npwywlwu thnthnfudwu nGwpnwd
Uwwhnjwgpnnu hpwyntup niup yGpwuwbiint L
wnwownlbnt Uwwhndwnphu thnthnfuby
Muwjdwuwagnpph wwjdwuubpp L/Jwd wywhwugbint
Yéwpb| nhuyp dEdwuwniu hwdwswih [pugnighs

In the event of a change in the degree of insurance
risk during the validity of the Contract, the Insurer
has a right to review and suggest the Insured to
modify the terms of the Contract and/or request
payment of an additional premium proportionally
for the increased risk.

wwwhnjwgpwybwp:
5.16. Uwwhndwgpnnu hpwyniup niuh dhwynndwup
thnihnfunienit/[pugnid Ywunwpbint

LYwunuubpnd' hninfunyejwt/|pwgdwu ndh by
dunubiinig wnujwqu 15 op wnwy oSwunigkiny
Uwwhnwnphu:
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The Insurer has the right to unilaterally make
changes/additions to the Rules by notifying the
Insured at least 15 days prior to the
change/amendment entering into force.
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5.17.

Uwwhndwnph Ynndhg Ywuntubpp 5.13, 5.14
Jwd 5.15 Ytwbpnd vwpuwwmbujwd Ywpgny
Muydwuwgph wwydwuubph YEpwiuwpdwu Huwd
Inwignighy Ybwnbint
Uwwhndwgpnnh  wwhwuop spunniubine Yuwd
sywinwnbint nbwpnud Uwwhnjwgpnnu
hpwyntup nLup dhwynndwuh
Muwydwuwaghpp:

wwwhnjwagpwybwp

[(nwdtint

If the Insured does not accept or fails to comply
with the Insurer's amended terms and added
premium in accordance with the 5.13, 5.14 or 5.15
Clauses of the Rules, the Insured has the right to
unilaterally terminate the Contract.

5.18.

Gebt w) pwu twjuwwbuwsd & Mwjdwuwgnpny,
Muwjdwuwaghpu nidh ubio k dinunwd
wwwhnjwgpwybwph Ywd npw wnweoht dwup
(mwpwdwdybn Ybwpdwu nbwpnud) Jeéwpdwu
wwhhg b gnpdnud L 365 op:

Unless otherwise stipulated in the Contract, the
Contract enters into force from the moment of
payment of the insurance premium or its first part
(in case of installment payment) and is valid for
365 days.

5.19.

Muwpdwuwagnph  gnpénnnigywu  uludbint L
dwdytimubpp  uwhdwuynd  Gu

Muwjdwuwagpnid:

wywnwunybipnt

The start and end dates of the Contract are
defined in the Contract.

5.20.

Uwwhnjwgpnigjwt  wnwpwoépp Mwjdwuwgnpny
Uwluwwnbujws nwpwdpu b (wouwphwgpwywu
opiwn,  obup-ohunyentu W wyu), npp
uwhdwutbpnud  wwpwdynd £ Mwydwuwagpp
gnpdnnnigyntup, L Jdpwju nph uwhdwuubpnud
wnbinh niubgwo
wwuwwhwpubpp Ywunuubiph hwdwdwju Ywnpnn

wwwhnjwagpulwu

Gu hwdwpyb] wwywhnjugpuwlwu wwwnwhwn:
Gebt w) pwu twjuwwbuwsd & Mwjdwuwgnpny,
Uwwhndwgpnipjwu  nwpwdp £ hwunhuwund
Cwjwunwup  Lwupwwbnnypuiu  wwpwdpp U
Gu
<L wnwpwoépnd  gnponn b

Muwyjdwuwgpny  hwwngdwt  Gupwyw
pugwnwwbiu
(hgtuquynpywd pnidthwunwwnnie)niuutiphg
unwgywd pdoywlywu Swnuwjniejnuutinh,
atinppbinywd ntnnpwjph, pd2wlwu
wwpwgwubph hwdwp Yuwnwpgwsd dwiuubpp:

The territory of insurance is the territory stipulated
by the Contract (geographical object, building-
structure, etc.), within the limits of which the
Contract extends, and only within the limits of
which the
according to the Rules can be considered as

insurance accidents that occurred

insurance accidents. Unless otherwise stipulated in
the Contract, the territory of the Republic of
Armenia is the territory of the Insurance, and the
costs incurred for medical services, purchased
drugs, and medical supplies received from medical
facilities operating and licensed in the territory of
the
compensation under the Contract.

Republic of Armenia is subject to

5.21.

Gt Yupynud &

wmwpwdpwiht  uwhdwuwhwynwubph,
Muwjdwuwgpnd'  Uwywhnjwgpnipjwu  wwpwdp
nwaownntd, upynwd Gu «Udpnne wofuwph» pwntpp:

Muwydwuwaghpp wnwug

wiwjw

If the Contract is concluded without territorial
"Worldwide"
indicated in the field of the Insurance territory in
the Contract.

restrictions, then the words are

5.22.

Muwjdwuwagpph Yupdwu dwdwuwy, huswbu twl
npw  gnpdnnnipjwu  dwdlbwnh  pupwgpnid
Unndbpp hnfuwnwpé hwdwdwjuniejwdp Ywpnn
Gu thnihnfub] WYwd pwgut] Mwjdwuwaghpnp:

During the conclusion of the Contract, as well as
during its validity, the Parties may amend and/or
supplement the Contract by mutual agreement.

5.23.

Unyu wwwhnwgpnipjwu  Jwunuubph hphdwu
Jpw MNMwjdwuwghp Yupbihu Uwwhndwgpnnp W
Uwwhnywnhpp Ywpnn tu gpuwynn
(Mwjdwuwgpny, hwdwdwjuwgnny L/Yywd
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When concluding the Contract based on the Rules,
the Insurer and the Insured may agree in writing
(the Contract, agreement and/or Package) to apply
any other conditions that are not provided by the
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Puwpbpnd)  wwjdwuwynpyby
suwfuwnmbujws L <KL
shwwunn  gwulwgwd
Yhpwndwu, wnw; MNwpdwuwgpp  hwdwp
Ywunuubph npuk wnwudhu npnyeh
thnipnfunipiwt Ywd pwgwndwu b/Jwd |pwugnighs
nnnyRubiph wybjugdwu YGpwpbinjwy:
Uwwhnwgpnnu hpwyniup niup twb Yuqdb) b
npnawyh Muwydwuwanh, Uwwhnywnph,
Uwwhnjugpywd wudh Ywd Uwwhnjwgpqwsd
wudwug npnowyh  fudph  hwdwp  Yhpwnb
Ywunuubpnud subpwnywd Puwphpubp
(Mwjdwuwgpwiht wywjdwuubn), npnup Ygynud
Gu  Mwjdwuwgphu UL
wupwdwubih dwup:

Ywunuubtipny
opbuunpnipjwup

wj|  wwjdwuubpp

hwunhuwunwd  npw

Rules and do not contradict the legislation of the
Republic of Armenia, to change or exclude any
separate provisions of the Rules and/or to add
additional provisions. The Insurer has the right,
with the consent of the Insured, to draw up and
apply to a certain Contract, the Insured, the
Insured person, or a certain group of Insured
persons, other conditions that are attached to the
Contract and are an integral part of it.

qLNhhu 6: UNULNYUS T UYAUN, UNUKNHUSTUYBsUrP JBAULPU UL LUMrQL,
4AUrvuu <6SssduvLuere
CHAPTER 6: INSURANCE PREMIUM, TERMS OF PAYMENT,
CONSEQUENCES OF FAILURE TO MAKE THE PAYMENT

6.1.

Uwwhnjwagpwydwpp Mujdwuwagpny
wpwdwnpynn  pdolulwu  wwywhndwagpnipjwu
nhdwg Uwwhnywgpnnpt Jéwnytiihp gnidwnu £,
npu  Gupwyw £ Jéwpdwtu  MNwjdwuwgpny

uwhdwuywsd Yupgny b dwdybnubpnud:

The insurance premium is the amount to be paid
to the
provided by the Contract, which is subject to

Insurer for the medical insurance

payment in the order and terms defined by the
Contract.

6.2.

Uwwhnunph b Uwwhnjwgpnnh thnfuwnwpa
hwdwswjuniypjwdp  Mwpdwuwgpny  Ywpnn  Gu
uwhdwuyt]  wwwhnjugpwybtwph  Ydwpdwu
hGwnlyw| tnwuwlyubiphg npuk deyp'

By mutual agreement of the Insurer and the
Insured, the Contract may specify one of the
following methods of payment of the insurance
premium:

6.2.1.

dhwudwag Jbwpnid, nph nbwpnud
wwwhnjwgpwybwpp Jéwnpynwd £ Uwywhndwnph
Ynndhg dhwidwg Yepwnd Uwwhndwgpnnh L
Uwwhndwnph dhole wwjdwuwynpywsd
dwdybunny,

one-time payment, in which, the full premium is
paid by the Insured at a date agreed with the
Insurer,

6.2.2.

nwpwdwdlytin Yybwnnud, nph nbwpnw
wwwhnjwgpwybwpp  Jéwpynud £ dwu-dwu'
Uwwhnywgpnnhp L Uwwhndwnpp dhole
wwjdwuwynpywd dwdytinmubpnid:

the insurance

premium is paid in parts within the terms agreed

installed payment, in which,

between the Insurer and the Insured.

6.3.

Uwwhnjwagpwytwph Ybwpdwu
Uwwhnwgpnnh Ynndhg hwoyh wpwdwnpdwu
nbwpnd  wwwhnwgpwybwpp  Gupwyw L
Jéwpdwu  hwoyny  uvwhdwudwsd  Jwpgny,
dwdybuinubpnd bW wwydwuubpny:

hwdwp
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If the Insurer provides an invoice for the
of the the
insurance premium shall be paid in accordance

payment insurance premium,

with the procedure, terms and conditions

established by the invoice.
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Uwwhnjwagpwybwph éwpdwtu op  hwdwpynid
Uwjwhnyqwgpnnh hwaywnywjhu hwyyhu
npwdwlwu dhongubph  uwnwgdwu opp  Ywd
wufupy  Jéwpdwu  nbwpnd'  ppwdwlwu

dhgngubinh npwdwpyn dnunpwignybint opp:

The day of payment of the insurance premium is
considered the day of receipt of the funds in the
bank account of the Insurer for non-cash
transactions and the day of depositing the cash

in the cash register for cash payments.

6.5.

oclv] Mujdwuwagpny uwhuwwnbuwé N
wwwhnjwgpwybwph  wnwpwdwdybn Jéwpdwu
Ywpg, www Uwwhnugpnnu hpwyniup niup
Jbwpdwu wwwhnjwagpuywu
hwwnnigdwu npnobilhu  hwoqwugbint
uwhdwuywd

wdpnng

Gupwyw
swithp
Muwjdwuwagpny
wwwhnjwagpwybwph
gnwwpn:

sybwpywéd

When calculating the amount of insurance
compensation to be paid, the Insurer has the
right to deduct the entire amount of the
insurance premium of the Contract, if the
Contract calls for payment of the insurance
premium to be made in installments.

6.6.

Jbwpdwu bupwlw wwwhnjwgpwybwpp Ywd
npw hbppwlwu Jwup (nwpwdwdytin YJdwpdwu
nbwpnw) MNMwjdwuwgpny  Ywd  wnpwdwnpjwsd
hwoyny uwhdwuywsd dwdlbinnd wdpnnoniejwdp
Jéwpdwsé ghubint  nbwpnd  Uwwhnjwgpnnu
hpwyniup  nmup  dhwynndwuh  nunuwpbtgub]
Muwjdwuwghpp'  wnwug  wwwhnwgpwydwnpp
(npw  hbGppwywu  Jwup) Jbwpdwu
(nwgnighs dwdytin uwhdwubnt:

hwdwp

If the payable insurance premium or its
consequent part (in case of installed payments) is
not fully paid within the period specified by the
Contract, the Insurer has the right to unilaterally
terminate the Contract without setting an
additional term for the payment of the insurance

premium (its consequent part).

6.7.

Uwwhnwgpnnu  ppwyniup  niup  dbipdbnt
wwwhnwgpwywu hwwnngdwt  wpwdwnpnudp
(wnwug wwwhnwgpwybwph Ybéwpdwu hwdwp
[nwgnighs dwdybin uwhdwubin), Gt
wwwhnjugpwlwl wwwwhwph h hwjwn quint
wwhhtu wwwhnjwgpwybwpp (npw hbppwywu
dwup) Muwjdwuwgpny uwhdwudwsd dwdybinnud

Jbwnywéd sk:

The Insurer has the right to reject payment of
the insurance compensation (without setting an
additional deadline for payment of the insurance
premium) if the due insurance premium is not
paid within the time specified by the Contract
upon the occurrence of the insurance accident.

6.8.

7.1.

Pwgh 6.6 - 6.7 Ytwbpnd upywd htinmbwupubinhg,
Mwjdwuwgpny L Ywuntubpny Ywpnn bGu
uwhdwuybt] wwywhnjwgpwydwph sybwpdwu wy|
hGunlwupubin:

In addition to the consequences specified in 6.6
- 6.7 Clauses, the Contract and the Rules can set
out other consequences for the failure to make
the insurance premium payments.

QLNhh 7: MU3UULUSGTP GNPONNRG3BUL HULHULNRUL
CHAPTER 7: TERMINATION OF CONTRACT

Mwjdwuwgph  gnpédnnniejniup . nunwpnw L

Muwjdwuwagph gnpénnnigjwu dwdlybinp [pwuwint
ntwpntd:

The validity of the Contract ceases upon the
expiration of the Contract.

7.2.

Muwjdwuwanp
nwnwpnd £

gnhpénnniginiup  Jwnwdwdybin

The term of the contract will terminate early:

7.2.1.

Uwywhnugpywd wudh dwhwuwint  nbwypnd
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in case of death of the Insured person (with
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(nyjw Uwwhnjwgpgwd wush dwundy),

respect to the Insured person),

7.2.2. Uywhnjwgpnnh  Ynndhg  wwwhnjwgpwlwu if the Insurer fulfils its obligations to pay
hwwnnignud Jéwnbnt qgoény hp insurance compensation in full,
wwpuwynpnipniuutipu wdpnnonipjwdp
Ywuwnwnbnt nbwpntd,

7.2.3. Uwywhnywnph ywd Uwwhndwgpnnp' if the Insurer or the Insured terminates the
Muwjdwuwagnphg gwulwgwd wwhh Juwnwdwdlbin  Contract early at any time, provided that the
hpwdwpytijnt nbwpnud, wwjdwuny, np contracting Party notifies the other party at least

Muwjdwuwagpphg hpwdwpynn Ynndp wjn dwuht ny
wwlwu, pwu 15 op wnwy oSwungk| £ djnuw
YUnndpu,

15 days in advance,

7.2.4.

Get Uwwhndqunhpp hwdwéwju & (sh wngb
hwdwdwjunieyniup) Ywunuubpp 5.13, 5.14 Lwd
5.16 ybwnbpny uwhdwujwd Ywpagny
UwwhnJwgpnnh  Ynndhg MNwjdwuwgpph  W/Ywd
Ywunuubph  wwjdwuubph  YEpwuwdwu  W/YJwd

if the Insured disagrees (has not consented) with
the Insurer's review of the Contract and/or the
terms of the Contract and/or the additional
premium payment as set forth in 5.13, 5.14 or
5.16 Clauses of the Rules,

[nwgntghs wwwhnjwagpwybwp Yybwnbnt
wnwownpyh htiwn,

7.2.5. Uwywhnywgpnnh Uwluwdbnuniypjwdp'  upon the Insurer's initiative when the Insured
Uwwhndwnph Ynnuhg Muwjdwuwgpny fails to pay the due insurance premium within the
uwhdwuywd dwdybwnubpnd  timeframe (the full amount of the following

wwwhnjwagpwybwph sybwpdwu (nwpwdwdybin
npw  hbppwlwu  Jwup
Jéwpnup slwuwwpbint Ywd ng wdpnnoniejwdp
Jbwntint) nbiwpntd,

Jéwpdwu  nbwpnud'

payment for the term payment method) specified
in the Contract,

7.2.6.

Uwwhndwgpnnp Uwluwdbnunypjwdp'
UwwhnJwnph Ynndhg MNwjdwuwgpny  W/Ywd
Ywunuubtipny uwhdwuywd
wwpuwlwunteiniuubph dwdytwnubpnud

swwnwpbnt Ywd fuwtunbint nbwpntd,

upon the Insurer’s initiative when the Insured
fails to fulfill or violates the obligations set forth
in the Contract and/or the Rules,

7.2.7. Uywhndwnph U Uwwhndwgpnnh thnfuwnwpd by the mutual agreement of the Insured and the
hwdwdwjuniejwdp L wwjdwuwynpywd Insurer and within the agreed timeframe,
dwdybuinubpnid,

7.2.8. <L opGuunpniejwdp, Ywunuubipny Ywd in other cases provided for by the RA legislation,

Muwjdwuwagnpny twfuwwnbiujwsd wy nbwpbipnu:

the Rules, or the Contract.

7.3.

Ywunuubiph 7.2.3 YbwnnY twjuwwnbuwsé nbiwypnid
Uwwhnywnph Ynndhg
Jwnwdwdlybun hpwdwpybint nbwpntd
Muwpdwuwghpp  Jwnwdwdybwn  nunwpnd  §
qunwdwdytnm nisdwu Ybpwpbipjw) dwunwgnudu

Muwjdwuwagnphg

Uwwhndwagpnnh Ynndhg unmwuwint wwhhg htwnn
15-pn opp, bLipb Sdwunigdwdp wybih nip dwdybn
uwhuwwnbuyws sk

In case of early termination of the Contract by
the Insured as described in 7.2.3 Clause of the
Rules, the Contract is terminated prematurely on
the 15th day after the Insurer receives the notice
of early termination, unless the notification

specifies a later date.

7.4.

Ywunuubiph 7.2.3 Ybwnny twjuwwnbuwsd nbiwpnid

Uwwhnywgpnnh Ynndhg Muwydwuwanhg
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In case of early termination of the Contract by
the Insurer as described in 7.2.3 Clause of the
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Jwnwdwdlybun hpwdwnybint nbwpntd
Muwpdwuwghpp  Jwnwdwdybwn  nunwpnd  §
qunwdwdytnm nisdwu Ybpwpbipjw) dwunwgnudu
Uwwhndwagpnnh Ynndhg ninwplybint wywhpg htunn
15-pn opp, bLipb Sdwunigdwdp wybih nip dwdybn
uwhuwwnbuyws sk

Rules, the Contract is terminated prematurely on
the 15th day from the date of sending the notice
of early termination by the Insurer, if the
notification does not specify a later date.

7.5.

Ywunuubiph 7.2.5 YGunny twjuwwnbuwsd nbiwpnid
Uwwhnydwgpnnh Ynndhg
dhwynndwuh mdGint nbwpnud  Mwjdwuwghpp
uwnwdwdlybn  nunwpnd  F Juwnwdwdybin
(nddwu  YGpwpbpw)  Uwwhndwgpnnh  Ynnuhg
Uwwhnwnpht  niqupyws  Sdwungdwu  dbg
ugdwd wduwpeyhg:

Muwydwuwghpp

In case of unilateral termination of the Contract
by the Insurer as described in 7.2.5 Clause of the
Rules, the Contract is terminated prematurely
from the date indicated in the notice sent by the
Insurer to the Insured.

7.6.

Swulwgwd hhdpny
Junwdwdybun nddwu  nbwpnid  Uwwhndwnhpp
wwpwwynp £ wdpnnonipjudp  Jéwpbp  dhusk
Muwjdwuwgpp  Jwnwdwdybn  nddwu  wwhp
Jbwpdwu Gupwlw wwwhnwagpwybwnubpp:

Muwydwuwgpp

In any case of early termination of the Contract,
the Insured is obliged to pay the due insurance
premiums in full prior to the termination of the
Contract.

7.7.

Ywunuubph 7.2.1, 7.2.2, 7.2.5, 7.2.6 UbGwbpny
uwhuwwnbuywsd nbwptipnw
qunwdwdybn  mddwu  nbwypnd  Jbwpdws
wwwhnjwgpwybwpubpp (wyn pYnut’
Muwjdwuwgph gnpdnnnipjuu sjpugwd dwdlybunp
hwdwp  Jéwpws  wwywhnjugpwybwpubpp)
Gupwlyw sbu yGpwnupsdwu:

Muwjdwuwgpp

In the cases described in 7.2.1, 7.2.2, 7.2.5,
7.2.6 Clauses of the Rules, the paid premiums in
the event of early termination of the Contract
(including insurance premiums paid for the
outstanding period of the Contract), are not
refundable.

7.8.

Uwwhnjwgpnipjw wwjdwuwagph (nddwiu
nbwpnud Uwwhnjwanpnnp Yhpwnnwd n
Jtpwnwnéynn wwwhnywgnpwdtwnh
hwoywplydwu unnpl tpdwd bpbp tnwuwlubphg

npuk deyp'

In case of termination of the insurance contract,
the Insurer applies one of the three methods of
calculating the insurance Premium subject to
refund:

7.8.1.

«dwdwuwyhu hwdpupwg» (pro rata), wjupupt'
Uwwhnjwagpnnp hwdwdwuunptu bpwnwnpéduntd
E wwwhnjwgpnipjwt  wwjdwuwgph  spugwd
optph qdény Ybwpywsd wuwwhnugpwybwph L
unpwdwnpywd wwwhnwagpuywu
hwwnignwubph npwlwu wwppbpnyeniup' wnwug
nput w)j| dJwuhwunwdubph,

"Pro rata", i.e. the Insurer proportionally returns
the positive difference between the insurance
premium paid for the unexpired days of the
the
provided, without any other

insurance  contract and insurance

compensations
deductions,

7.8.2.

«“Ywpbwdwdytiw»  (short
Uwwhndwagpnnp ubnwnn  wwwhnjwgpwybwphg
hwdwdwuunpbu yGpwnwnéunid n
wwwhnjwagpnipjwt ywjdwuwagph sjpwgwd opbipp
goény Jbwnpqwd wwwhnjwagpwybwpp L
unpwdwnpywd wwwhnjwagpuywu

term),  wjuhupt'

npwywu wwppbipniejnlup:
wwwhnjwgpwybwp £t hwdwpynd
ppnunnn wwwhnjuwgpwydwph b gnpdwnuwlwu

hwuwnignudubiph
Lbwnwn
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"Short term", i.e. the Insurer proportionally
returns the positive difference between the
insurance premium paid for the unexpired days
of the insurance contract and the insurance
compensations provided from the net insurance
premium. The net insurance premium is the
difference between the gross insurance premium
and the operating and other costs incurred for
the issuance of the contract, i.e. the loading. The
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L wwjdwuwgph pnnupydwt hwdwp Yuwwpynn
wj| dwluubiph' pbnudwédniejwu  wwppbpnieniup:
Pnujwonypjwu  gnwdwpp  Yugdnd £ wnwohu
wwwhnjwagpwybwnh 30%-p W
jnLpwipwiuginip hwonpn mwpyw
wwwhnjwagpwybwph 20%-n:

wmwnpyw

loading amount is 30% of the insurance premium
for the first year and 20% of the insurance
premium for each subsequent year.

Ywpbwdwdlytin Gnwuwyny
ntwpnid  Uwwhnwgpnnh  Uwfupuwnpnigjudp
wpnn £ Yppwnyt| Penuwdnyeiwu wybih gwdp

nwnwnpbgdwu

In case of short-term termination, lower loadings
than those specified in clause 7.8.2, or no
loading at all, may be applied at the Insurer's

dwulwpwdhuubp, pwu tpwsd L 7.8.2 YbLwnud, discretion.
ywd  punhwupwwbu  npuk dwuhwunwiubp
sywwnwnyby:

7.8.3. «24tpwnwnéynn», wjuphupu’ wwjdwuwgph "Non-refundable”, i.e. the insurance premium
hwdwp YJbwnywsd wwwhnwgpwybwpp paid for the contract is considered to be fully
hwdwpynd £ wdpnnonipjudp  Jwuwmwlyywd earned by the Insurer and is not subject to
Uwwhnwgpnnh  Ynndhg U Gupwlw <& refund.
ybpwnwnpadwu:

7.8.4. 6pt w) pwu Uwjuwwnbuwsd st Mwjdwuwagpny, Unless otherwise provided by the Contract, the

Muwjdwuwaghpp hwdwpynid n Yupqwd

«Ywpbwdwdybun» nunwnpbgdwu uygpniupny:

Contract is considered to be concluded on the
principle of "Short-Term" termination.

7.9. Uwwhndwgpnnph® Muwjdwuwgpny  unwuduwd The Insurer's obligations under the Contract
wwpuwynpnipniuubipp nwnwnnd Gu terminate at the end of the term of the Contract
Muwjdwuwagph gnpénnnigjuu dwdlytimh wywpunht  or in other cases specified in the Rules and/or
Ywd  Ywunuubpnw  WHwd  Nwpdwuwgpnd  the Contract.
uwhiwwnbuywd wj| nbwpbpnud:

7.10. Uwwhndwgpnnu hpwyntup niuh  Ywuntubipn  The Insurer has the right to apply the grounds
Uwpuwwnbuywd nwnwpbtgdwu hhdptpp Yhpwnb|  for termination provided by the Rules to both the
huswbu punhwunip Mwpdwuwagph, wjuwbu £ Contract and certain parts of the Contract
Muwjdwuwanp wnwudhu dwubiph  (Insured person, Package, type of medical
(UwwhnJwagnywsd wua, Puwpbp, service, indemnity limit).
pniddwnwjniejwu nbuwy, uwhdwuwswth)
uywwndwdp:

QLNktu 8: UNWUGELP PPULNRLLLENL N MUMSULULNRG3NRLLENE
CHAPTER 8: THE RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1.  Uwwhndwnhpu hpwyntup niup’ The Insured has the right to:

8.1.1. uwnwuw gwulwgwd wwpqwpwunw receive a clarification of the clauses in the Rules
Muwpdwuwgpp U Ywuntubph  npnypubtiph  and the Contract,

Ytpuwpbipjuwy,

8.1.2. php nphdnup hwdwdwju unwuw] Mwjdwuwagph receive a copy of the Contract at their request in
UpYuophuwyp' puophuwlyh Ynpuwnh, Juwujwdph case of loss, damage or destruction of the
Ywd nsuswgdwu nbwpntd, original,

8.1.3. Uwwhndwgpnnh hwdwdwjunipjwdp  make changes in the Contract with the consent of

Muwjdwuwagpnd Yuwwnwnpb thnthntunyeniuubin,
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the Insurer,
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. bwunuubpn uwhdwuywsd nbwpbipnw b Ywpgny

qunwdwdybwn nwnwnpbgub] Mwjdwuwghpp,

in cases and in accordance with the procedure
specified in the Rules, prematurely terminate the
Contract,

8.1.5.

ogwinytii << opbuunpnypjwdp, Ywunuubpny L
Muwyjdwuwgpny  hpbu Yypwwwhywsd

hpwyntupubiphg:

wj|

use other rights granted to them by the RA
legislation, the Rules and the Contract.

8.2.

Uwwhnywnhpp wwpwnwynp '

The Insured is obliged to:

8.2.1.

Muwyjdwuwgpny vwhdwuywd dwdybnubpnd L
swithny Yéwpbi| wwywhnjwgpwybwpubpp,

pay insurance premiums within the terms
established by the Contract,

8.2.2.

Uwwhnwgpnnh  wwhwugony Uupwl  hwjnub]
dhwju unnyq, wpdwuwhwywwn b wdpnnowlwu
wbintYynipniuutip,
ubpyuwywgut

quwhwwndwu wuhpwdbipwn
thwuwwenpebn (Uwwhnwagpywd wuéah
wnnnowlywu  Yhbwyh Jbpwpbpjw; pdolwlwu
wnbintlywupubip, Ggpwlwgnieinuubp b wyu),

wuhpwdbonnipjwu  nbwpnuwd
wwwhnjwagpuywu nhulyh

hwdwp

at the request of the Insurer, only provide
reliable, trustworthy, and complete information,
and, if necessary, submit documents necessary
for measuring the degree of insurance risk,

8.2.3.

wwwhnjwgpwywu wwuwwhwph upwuubip
niutignn hpwnwpényjwt h hwjn quint, huswtu
uwl pdoywywu
wuhpwdbownnie)niu wnwowlwint
wuhwwwn  wnbntlwgub]

Yuwwwnpywdh dwuht,

oquntejwu unwgdwu
nbwpnuw

Uwwhnjwgpnnhu

immediately notify the Insurer of any incident
that has signs of an insurance accident, as well as
any situation that requires medical attention.

8.2.4.

Ywunuubph  WYwd MNuwjdwuwgph hwdwdwu
pnnp wuhpwdtiown thwuwnwpenpebinu
Uwwhndwgpnnhtu ubpywjwgut) hwjtptu |Ggyny,

submit all necessary documents in accordance
with the Rules and/or the Contract to the Insurer
in Armenian,

8.2.5.

Uwwhnjugpywé wudhu (Cwhwnnthu)
wmbnblwgut;  Ywunuubph L Mwydwuwgph
wwjdwuubiph dwuhu,

inform the Insured person (Beneficiary) about
the terms and conditions of the Contract,

8.2.6.

Uwwhnjwgpnnhu gwulwugwd huwpwynp
dhongny wthwwwn (puy 3  wojuwwnwupwihu
opJw pupwgpnd’  uwl  gpwynp)
Muwydwuwagpp gnpdnnniejwu pupwgpntd
Muwjdwuwagnh Yupdwu dwdwuwy
Uwwhnwgpnnhu  ubpyuwjwgwsd  indjwiubiph,
nhuyp wunhbwuh npwlwlwu thnthnfunyEwu
dwuht (wjn pYnd’ “Ywunuubpny twuwwnbujwd
nGwpbpnw), puswybu  Uwwhnjwgpwsd wush
gnpdniubnigjwu Juyph Ywd puwyniejwu uyph
thnipnfunypwu Ywd  Uwwhnjwgpywsd  wudh
woluwwwuph  punyph Ywd npppnp bwlwu
thnipnfunipjwu dwuh,

hwjunub|

immediately (and within 3 business days also in
writing) the
information, changes in

Insurer about
the

(including in cases specified in the Rules) prior

inform new

risk degree

submitted to the Insurer at the conclusion of the
Contract, during its term, as well as of the
material changes in the location of the Insured
person or the nature of their work,

8.2.7.

hpwlwuwgub £ opbuunpnyEjwdp,
Ywunuubpnd L Mwpdwuwagpny vwhiwwnbuwsd
w)| ywpuwlwuniejniuubp:
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perform other duties stipulated by the RA
legislation, the Rules and the Contract.
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8.3.  Uwwhndwgpnnu hpwyntup niup’ The Insurer has the right to:

8.3.1. unngt Uwwhndunph, Uwwhnugpwd wudh check the reliability of the information provided
Ywd Cwhuwnnth Ynnuhg ubipywjwgywsd by the Insured, the Insured person or the
wbinbGywwnynypjwt hwywuwnpniejniup, Beneficiary,

8.3.2. thnfuwugt;  Uwwhndwnpp, Uwwhnwgpyws transfer the data of the Insured, the Insured
wudh WHwd wwwhnwgpnigjwu wywjdwuwagph Person and/or the insurance contract to the legal
wyjwijutpp wwywhnjuagpwlwu gnpdwnnypubtiph  entities (contractors) performing work under the
wwwyhpwldwt  wwjdwuwgpny  wluwwnwup contract of delegation of insurance functions,
hpwywuwgunn hpwjwpwuwlwu wudwug
(Ynunpwagbuwnubppu),

8.3.3. <& opbuunpnigjwdp  uwhdwudwd Ywpgny receive information from law enforcement, state

utnwliw nbintynyeyniuutin hpwywwwh and local government agencies, medical
dwpdhuubiphg, whwmwlwu L  wbnwlwu institutions, and other organizations regarding
hupuwlwnwywpdwu dwpdhuutiphg, the circumstances of an insurance accident,
pnidhwuwmwwnniinutbiphg L wj| including information about the Insured, the
Ywqdwybpwnieniuubiphg' Ywwywsd Insured person and the Beneficiary that are
wwwhnjwgpwywu wwwwhwph  confidential by law, and use that information for
hwuqwdwupubph htiw, wyn pYnwt' calculating any due compensation or rejecting so
Uwwhnywnph, Uwwhnjwagpywd wudh, in accordance with RA legislation,
Cwhwnnth JGpwpbpjw| optupny wwhwwuynn
gwnuuhp hwunhuwgnn wbntynieiniu b wyn
wbnbYynienitupt ogqunwgnpdti  hwwnnigdwu
Jéwpdwtu Ywd Jbwpdwu dbpddwu  npnonud
Yuwjwgubnt hwdwp,

8.3.4. dtipdt| wwwhnjwagpwywu hwwnigdwu reject the payment of the insurance
(wdpnnonipjwdp  Ywd  dwutwyh) Jbéwpnudp compensation (in whole or in part) in accordance
Ywunuubipny twluwwnbuwsd nbwpbipnid, with the Rules,

8.3.5. wwhwugk| Ybwpywd hwwngdwt Ybpwnwpsd, request the return of the paid compensation if,
et wwwhnjugpwlwu hwwnigdwu éwnpniudhg after the payment of the insurance compensation,
hGwn h hwuwn Gu GYE wwwhnuwgpwlwu the grounds for rejection for the insurance claim
hwwnigdwu Jéwpnwp dapdbnt’ Ywunuubpnd L have been provided by the Rules and RA
L opbuunpniejwdp bwfuwnbujwsd hhdpbn, legislation,

8.3.6. htvmwégh]  wwwhnjwgpwlwu  hwwinigdwu delay the decision on insurance compensation
npnadwt  Yuwjwgnup dhush wwwhnjwagpwlwu  until full information about the accident and the
wwuwwhwph dwuhu wdpnnowlwu documents confirming it are received, or if there
nbnGywwnyniejwu L wju hwuwmwuwnn is a civil, criminal or judicial administrative case
thwunwpenetph unwgnup Jwd Gebt wnlw bt directly or indirectly related to the event,
wnyjw] ywwnwhwph Jupgwynpdwt htin ninnuyh
Ywd wuninnwyph Yepwyny wnusynn' hwpnigud
pwnwpwghwywu, ppbwywu Ywd nuunwlwu
Ywpgny yupgwlhwu gnpg,

8.3.7. ybpwuwj; Mwjdwuwgpp wwjdwuubipp, bGpebt review the terms of the Contract if significant
nbnh Gu niubgl] Mwjdwuwgph Yupdwu wwhpu changes from the circumstances at the signing of
wnlw hwugqwdwuputiph Fwlywu the Contract (including revision of statistical data
thnthnfunggniuubp (wpn Y’ Mwjdwuwgph  or a significant change in statistics that served as

Yupdwtu dwdwuwly uwlwquh hwodwpydwu
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a basis for the Insurer to calculate the tariff at
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hwdwnp Uwwhndwgpnnp hwdwp hhdp the time of concluding the Contract), as well as in
hwunphuwgwd  Ypdwlwgpwlwu  wnyjwijubph the circumstances provided by the Rules
Jpwuwynud  jwd  Jpbwlwgpnipjwtu  fwlwu  occured,
thnthnfunyeynit),  huswybu  uwb  Ywunuubpny
twluwwnbuws hwugwdwupubtiph nbwpntd,

8.3.8. ywnwdwdybin nwnwnpbgub] wwywhnwgpnigjwu terminate the insurance contract early in

wwjdwuwghpp  hwdwéwjy  Ywunuubph 7.2.3
ytinh, Gieh.

accordance with Clause 7.2.3 of the Rules if:

8.3.8.1Uwywhndwnphpp  Ywd Uwwhnjwgpywsd wusp

wwwhnjwgpniejwt wwjdwuwgph gnpdnnniypjwu
pupwgpnud  Ywwwpb £ wwwhndwgpnyejwu
Ywd <L opbuunnipjwdp
wngbynn gnpdnnnieniuutin, mpwdwnpb £ yting,
hpwlywunpjuwup  shwdwwwwnwufuwunn, ny
wpdwlwhwdww  wnbntlwwnynipn,  ubpwnjwy’

wwjdwuwgnpny

wwwhnjwgpwlwu hwwnnigdwu nhdnwiutp,

The Insured or the Insured Person, during the
term of the insurance contract, has engaged in
actions prohibited by the insurance contract or
the laws of the Republic of Armenia, or has
provided false, inaccurate, or misleading
information, including in claims for insurance

compensation,

8.3.8.2Uwwhndwnppp,

wwwhnjwagpnyejwu
wwjdwuwgpny  uvwhdwudwd dwdybwnnd L
Ywpgny, sh Yowpb wwwhndugpuydwpp Ywd

The Insured has failed to pay the insurance
premium or any installment thereof within the
terms and conditions stipulated in the insurance

npw htppwywu contract,
dwup,
8.3.8.3Uwwhndwnhpp sh wndbp hp hwdwdwjunieniup  The Insured has refused to consent to

¢hnhnfubl wwwhndugpnigjut  wwjdwuwghpp'
ubpwnyw| twfuwwnbudws wwywhnjwgpwydwpp'
Ywwyws unyu  Ywunuubpnd Ywpgqwynpynn
nhuljh wuwnpbwuh thnthnfunyEwt  hbwn, nph
Ytpuwipbipjuwy Uwjwhnyjwgpnnh
wwonnuwywu dwunignid,

unwgt] |

amendments to the insurance contract, including
changes to the stipulated insurance premium,
arising from changes in the risk level regulated
by the Rules, for which the Insured received
official notification from the Insurer,

8.3.8.4Uwwhndwnppp  Ywd Uwwhnjwgpwd wusp

gnigwpbpt; Gu  Uwwhndwgpnnph  Ywd  upw
ubiplwjwgnighsutiph - nu - wpfuwwnwlyhgubiph
wwwpyp, wndwuwwwwinynipniup ywd

gnpdwpwp hwdpwyp ywplwptynn, Jhpwynpnn,

The Insured or the Insured Person has acted in a
manner that defames, insults,

slanders, or otherwise damages the honor,
dignity, or business reputation of the Insurer or

its representatives and employees, with such

wwpuwynpniginiuubiph Ywd jhwgnpnyeniuubiph
Ypw,

gnywpwinn  Ywd  Juwunn  Jwppwaghd, npp  behavior duly documented by the Insurer or third
wwinowb dhongutipny  wpdwuwqgpytii L parties,
Uwwhnjwgpnnh Ywd Gppnpn wudwug Ynndhg,

8.3.8.5Uwwhnywagpnnh, Uwwhnywnph Ywd Changes have occurred in the business
Uwwhnjwgpywéd wuésh gnpoéniubinyejwt  environment of the Insurer, the Insured, or the
dhowywypnud  Ywwnwnybp Gu thnhnfunieyniutbp, Insured Person, including but not limited to
ubpwnyuy, pwjg suwhdwuwthwyybny political, market, tax, or socio-economic
pwnuwpwlwu, onilwjwlwu, hwplwiht  Ywd conditions, that directly affect the obligations or
unghw|-nunbuwlwt  wwjdwuubpnw, npnup liability of the Insurer,
ninnwyhnpbt wgnnud  Gu Uwwhndwgpnnp

8.3.8.6<L

opGuunpnipjwdp  twjuwwbuyws  wyl
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In other cases as prescribed by the laws of the
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8.3.9. hp  hwjtgnnniejwdp  syupb],  sybpwlypub] not to sign, renew or extend the term of the
wwwhnyjwgpniejwu wwjdwuwghpp, Contract at its discretion,
sbpyupwagh] wwwhnwagpnipjwu wwjdwuwagph
dwdlybiwnp,

8.3.10.0qwnybnt <L opbuunpnipjwdp, Ywunuubpny L
Muwjdwuwagpny  hpbtu ybpwwwhywsd  wy
hpwyniupbtiphg:

exercise other rights granted them by the RA
legislation, the Rules and the Contract.

8.4. Uwwhndwgpnnp wwpwuwynp £’

The Insurer is obliged to:

8.4.1. dwunpwgut] Uwywhnjwnphtu Ywunuubippu,

inform the Insured about the Rules,

8.4.2. pnnupy U Uwwhnjwnpht  wnpwdwnpb)
wwwhnqwgpulw yyuywghp,

issue and provide an insurance policy to the
Insured,

8.4.3. LYwunuubpny uwhdwudwsé dwdybnubpnd L

Ywpgny Yuwjwgubi wuwwhnjwgpwywu
hwwnigdwt  Jéwpdwu Ywd dbpdbint dwuhpu
npnontd,

make a decision on payment or rejection of the
insurance compensation within the timeframe
and procedure set out in the Rules,

8.4.4. Ywunuutipny uwhdwuywsd nbwpnid,
dwdybtimmubipnid L Ywpgny Jbwnb
wwwhnugpwywu hwwnnigndp,

pay the insurance compensation within the
timeframe and procedure set out in the Rules,

8.4.5. wwhwwub| wwwhnjwagpuywu gunuuhp
hwunhuwgnn intintynieiniutbpp,

keep information constituting insurance privilege,
confidential,

8.4.6. hpwlywuwgub] << opbuunpniejwdp, Ywunuutpny
U Muwjdwuwgnpny uwhiwwnbuwé wjL
wwpwwlwunipjniuubn:

perform other duties provided for by the RA
legislation, the Rules and the Contract.

qaLNkrtu 9: CLAEKULNR AUSUNNRG3NRLLEN
CHAPTER 9: GENERAL EXCEPTIONS

9.1.  Ywunuubpny uwhdwuynn pninn
pwgwnni|nluttpp Yhpwnynd Gu et
wfuwnnpnohs  (UGpwnjw| gwulwgwd  wnbuwyh
lwpnpwnnp W/ywd qnpdhpuwjhu
htwmwgnwunieiniuttipp), cled pnidwlwu
dwnwjniejniuubiph (ubpwinju pdo2lwlywu
funphpnwwnynieniuutipp L nGnnpwjpwihu
pnidnudp) Jpw'  wulwfu  hpduunneuu  Ywd
ypbwyp dwgdwu dwdybunpg:

All exceptions of the Rules apply to both
diagnostic (including any type of laboratory
and/or instrumental examination) and medical
services (including medical consultation and
medication) irrespective of the origin of the
disease or condition.

9.2. bpbt w) pwt twpwwbujwd st Mwjdwuwgpny
Ywd Ywunuubipny (huswbu bwl “Ywunuubphu Yhg
hwybwoubpny Ywd Pwpebpeutipny), hGunlyw|
hpJwunnipyniuutiph,  nbwptiph,  Jhéwlubph,
hGwnwqgnwunieiniuutiph, dwnwjniyenluubph hwdwnp
Yuwuwwpywd dwiuubipp Gupwyw sGU hwwnnigdwu,
npwup 65U hwdwpynwd  wwywhnjugpwlwu
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Unless otherwise stipulated by the Contract or
the Rules (as well as the annexes or Packages
attached to the Rules), the costs incurred for the
following diseases, cases, conditions,
examinations, and services are not subject to
compensation, they are not considered an
insurance accident, no medical services are
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wwuwwhwp, npwug qdénd sGU  wnpwdwnpynid
pdoyulwu dwnwnyeniuubp, b Uwwhnwgpnnp

wwwnwufuwuwwnynientt sh Ypnd npwug hwdwp.

provided for them, and the Insurer is not
responsible for them:

9.2.1. wnwug pdojwlywu gngnuiubiph hpwlwuwgynn medical services, hospitalization, examinations,
pdoyulwt  Swnwjnyeniuubp, hnuwhwnwjwgnd, medication, medical supplies, performed without
hGwnwgnwuneyniuutp,  nbnnpwjp, pdowlwu medical prescription,
wwpwaqwubn,

9.2.2. jwpnwjhu wupwywpwpnte|ntu, ppnupy liver failure, chronic virulence (including viral
dhpnwwypneinis (wyn pYnud®  Jhpnwwihu  hepatitis B, C, D, G, etc.), diseases requiring
htwwwhwubp B, C, D, G UL wju), wpuwtu extrarenal blood purification, including chronic
wpunwbphywdwhu dwppnid wwhwugnn renal failure (plasmapheresis, hemosorption,
hhqwunnteniuubp' ubpwnyu ppnuply etc.),

Gphywdwiht wupwywpwnpnieinit (ywgindbinkq,
hGdnunppghw U wju),

9.2.3. Ynudbwnhy, buptinhy Ywd Uywhnjwagpywsd wudh cosmetic, aesthetic or plastic or reconstructive
hngbpwuwywu yptwyp pwpbijwydwu surgeries performed for the purpose of
uywuwwlubpny ppwlwuwgynn wjwuwnphy Ywd improving the psychological condition of the
yGpwywugunnuywu yhpwhwwnnieyniuttip, Insured person, except for cases caused by
pwgwnniejwdp'  Mwjdwuwgph  gnpdnnnipjuu  personal accident that occurred during the term
pupwgpnd ntinh niubgwd ndpwiun ywwnwhwph  of the Contract,
hGwnlwupny wnwowgwsd nbwpbnh,

9.2.4. unndwwninghwwu dwnwjniejniuutp, dental services,

9.2.5. $hghnpbpwwlinpy, uvwlwwnp-wnnnowpwuwihu physiotherapeutic, sanatorium measures or
dhongwnnidubp Ywd pnidnud, treatment,

9.2.6. owywnhlywlwu nuwUjwyubipp, wlungubiph the cost of optical lenses, glasses and frames,
wwwyhubph L opowuwlubiph wpdbpp, npwug their purchase costs,

Gbinpptipdwu dwfuubipp,

9.2.7. wpnptqubpp, pdjwlwu Ywd hwppdojulywu  prostheses, medical or paramedical equipment,
uwppwynpnidubipp, hdwyjwuwmubpp, wbunnulwu, implants, visual, hearing devices,
[unnwlywu uwpptbpn,

9.2.8. swpnpwy Unpwgnjugnieniuutipp pnidnid, treatment of malignant tumors, any costs,
ouyn|nghwywu hhwunnyeniuutinh htitn  services related to oncological diseases, surgical
Yuwwywsd gwulwugwd dwluubp, dwnwniejniuubp, treatment of benign tumors,
pwpnpwly  gnjugnyenutbph  Yyhpwhwwwwu
pnidnid,

9.2.9. |nipwpwgnip Pwpbieh hwdwp' wnyjw| for each Package, any service, drug, medical or
Pwpkipntd subpwnywd (wpwdwnpynn other accessory not included in the given
dwnwjniejniuubiph gwuynwd spungpyywod) Package (not included in the list of provided
gwulwgwd dwnwjniejniu, nbnnpwp, pdojulwu services).

Ywd wy wwpwgwubn:

9.3. Unyu gJfunud pYwpyywsd pninp  All exclusions listed in this section are general
pwgwnnieniuutpp punhwunip Gu U Yphpwnbh and applicable to all Packages, except as
pninp - Pwpbpubph  hwdwp'  pwgwnnuyejudp  provided in Clause 9.4 of the Rules.

Ywunuubiph 9.4 YEwnny twfuwwnbujwsd nbwptiph:
9.4. dwpbpend Ywd MNuwpdwuwgpnud  Ywpnn £ The Package or the Contract may provide that
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Uwluwwnbuyb), np unyu gjjunid pwpywsd npuk
pwgwnnipjwlu - Yppwnbih o wndu - Pwppbiph
hwdwnp Ywd  unyu  guny  pwgwnynn
swnwjnieintup bwiuwwnbuwsd £ ndjw Pwpebeny
wnpwdwnpynn dwnwjnieintuutiph dwywnid:

listed in this section is not

applicable to the given Package or the service

any exception

excluded by this section is provided in the scope
of services provided by the given Package.

9.5.

10.1.

h (pnudu Jbpnugjw
jntpupwgnip - Pwpbtph  hwdwp  Jwpnn  Gu
uwhdwuyb] [pwgnighs pwgwnnienuubp  Jud
hwuwnigdwu dbpddwu nbwpbp, npnup upynud Gu
Ywunuubiph ywd Muwjdwuwgnh
hwldwwwwwufuwu hwybJwsdubpnud:

pwgwnnipnLuubpp’

In addition to the above exclusions, additional
exclusions may be set for each Package, which
are specified in the relevant annexes to the Rules
or the Contract.

qLNkrhu 10: UNULNAYUS ULUL DURUSNRE3NRLLENMPS OGSJELNK
td unu<nduaruuut <usnksnhu usuuvuLnk cLFUSULUNGL
CHAPTER 10: USE OF INSURANCE SERVICES AND THE PROCEDURE
FOR RECEIVING INSURANCE COMPENSATION

Pwpbiputipny Uwfuwwnbujwsd dwnwnieintutbiphg
ogwnytijnt hwdwp Uywhnjuagpywd wudp whwnp k
nhdh  Ywunutbpnd  WHwd  Nuwjdwuwgpnid
uwhdwuywd pdo2jwwu Yuwd
hwuwnwuwnigyniuubp, Geb w) pwt twuwwnbudwsd

wj|

sk Mwjdwuwgpny:

In order to use the services provided by the
Packages, the Insured person should apply to
medical or other institutions specified in the
Rules and/or the Contract, unless otherwise is
stated in the Contract.

10.2.

Gpt w) pwu twluwwnbuwsd & Mwjdwuwgnpny
Ywd Pwpbputpn, Uwwhnwgpnnh Ynndhg
wwwhnugpwywu  hwwngnudp  Jupnn &
wnpwdwnnyb’

Unless otherwise is stated in the Contract or the
the
compensation:

Packages, Insurer provides insurance

10.2.1.

Uwwhnugpywd  wudh
oquntpjwu (pd2ywlywu Swnwjnijniutbipp,
huswtu  uwl  nbnnpwph U pdolwlwu
wwpwqwubph)  wpdbph  Jéwpdwu  &uny'
wudhowwbu pdoyulwu dwnwjnieniu dwnngwd
pnidhwuwmwwnnijwun (Yuu

wyp - peynu’
hwiwdwju hwdwwwwwufuwt  hwunwwnnyEwu

Ynndhg ubpywjwgywsd hwohyubinh,

unwgwd pdolwlwu

wjL

hwuwnwwniejwup, nbnwwwup)'

in the form of payment of the cost of medical
care (medical services, medicine and medical
supplies) received by the Insured person,
directly paid to the medical institution (or other
institution, including the pharmacy) according to
the

institution,

invoices provided by the appropriate

10.2.2.

Uwwhnwgpywéd wudh unwgwd pdoljwlwu
ogunipjwu (pdojwlwu U wj Swnwjnieniuubiph
uinwgdwl, huswbiu twl nbnnpwph U pdolwlwu
wwpwqgwubph &bnppbpdwu) hwdwp YGpohupu
Ynndhg Ywwwpjwsd Swfuubph thnfuhwwnnigdwu
auny' Ywunuubpny uwhuwwnbuwé

thwuwmwpenptph hpdwu Yypw:

in the form of reimbursement of expenses
incurred by the Insured person for medical care
(for medical and other services, as well as for the
purchase of medicines and medical supplies) on
the basis of documents prescribed by the Rules.

10.3.

Unwug Yéwpnd Ywwwpbine  Mwjdwuwgpny

wpwdwnpynn  Swnwjnigyniuutiphg  ogunybint
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In order to use the services provided under the
Contract without payment, the Insured person is
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hwdwp Uwwhnwgpywd wudp wwpunwynp L
pdoyulwt Ywd w)j hwunwwnnieyniuubp nhdbng
wnwye Uwfuwwbu wbnblwguty (htnwfununy,
ElGYwnpnuw)phu thnuwinny ywd gpwynn)
Uwwhnjwgpnnht b unwuw|] Uwwhnjwgpnnp
hwdwdwjunigyniup: Unyu  Yewnd  vwhdwudwsd
Ywpgny Uwwhnjwgpnnh  hwdwdwjuniejniup
utnwlw|nt U Uwwhnywgpnnhp htiun
hwdwdwjubgqwd pnidhwumwunniyjwup nhdbnt
ntwpnd Uwywhnwagpywd wudp Mwjdwuwgnpny
hwuwnigynn pdojwywu dwnwjnieniuutiph nhdwg
Jéwpnud sh ppwlwuwgunid (pwgwnnipjwdp wju
nGwptph, Gpp Yhpwnynw £ shwnnigynn gnudwp
Ywd uwhdwuywd Gu hwwnnigdwu
uwhdwuwswihtin), L wwwhnjwagpwywu
hwwnignup Juwwwpdnd £ Ywunuubph 10.2.1
ytiwny uwhdwudwsd Ywpgny:

obliged to inform the Insurer in advance (by
telephone, e-mail or in writing) and obtain the
Insurer's confirmation before attending to a
medical or other institution. In case of obtaining
the confirmation of the Insurer in accordance
with
applying to the medical institution agreed with

the procedure stipulated herein and
the Insurer, the Insured person is not obliged to
pay for the medical services covered by the
Contract (except when the deductible is applied
and the
insurance compensation is made in accordance

or compensation limits are set)

with the procedure set forth in 10.2.1 Clause.

10.4. 10.3 yGwnny uwhdwuywd Ywpgny If the Insured person does not obtain the consent
Uwwhndwgpnnh hwdwdwjunyeniup sunmwuwnt  of the Insurer in accordance with the procedure
nGwpnid dwuwnnigwéd pdoywlwu set forth in 10.3 Clause, they shall pay for the
Swnwjniejntutbiph nhdwg Jbwnnid L medical services provided and shall receive
Uwywhnugpywd wudp b wwwhnjugpwlwt insurance compensation in accordance with the
hwuwnigndp unwund Ywunuubiph 10.2.2 Ytwnny procedure set forth in 10.2.2 Clause.
uwhdwuywsd Ywpagny:

10.5. Cunpdwd npult  Pwpbeny Uwjuwwnbuwsd Certain medical facility(ies) (including
dwnwjniejniuubiph npwdwnpdwu hwdwp pharmacies) may be designated as base medical
Muwjdwuwagpny, Ywunuubpny Ywd Pwpebpny facility(ies)' by the Contract, the Rules or the
Ywpnn Gu uwhdwuyby npnowlh Package for the services provided in any selected
pnidhwunwwnnipniu(ubpn)  (wyn pYnwd  bwl' Program, and in this case insurance coverage is
nbnwuwubp)' LGuwlybwmwihu'  provided only for the services provided in so
pnidhwunmwunnieniu(ubn), U win nbwpnd gy institution(s) within the limits of the services
Pwpbeny(utipny) Uwjuwwbuywd provided by and in accordance with the
swnwjniejniuubpp wpwdwnpynwd  Gu wyn  procedures established by them, and within the
hwuwnwwnniejwu(utiph) Ynndhg dwuwnwgynn scope of the Package(s).

Swnwjniejniuutph  uwhdwuubpnd L upwug
Ynndphg uwhdwuywsd Ywpgbpnd, U wyjuw
Pwpbirh(utiph) opswuwubipnwd
wwwhnugpwywu hwwngnup npwdwnpynud §
dhwju wyn hwunwwnnie)niund(ubipnid) unwgywsd
dwnwjnieinluubph nhdwg:
10.6. Gpb w) pwu Uwfuwwnbujwsd st Mwjdwuwgpny Unless otherwise stipulated by the Contract or

Ywd Pwpbrutinny, Pwpbrutipny Uwfuwwbuynn
wpwnwhhywunwungwjhu
Swnwjniejniututpp  wpwdwnpynd  Gu Jdhwju

(wdpnywwnp)

! The list of base medical facilities is defined by the Contract.
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the Packages, the out-patient (ambulatory)
services provided by the Packages are provided

only at the Base Medical Facility (the Insured
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Lbuwybwnwhu
dwnuwjniejntuttinhg

pnidhwunmwwnigniund — (wjn
wudp

Ywpnn £ ogqwyb] pwgwnwwbu <buwybwnwihu

Uwwhnwagpywd

pnidchwuwmwwnnieiniunwd), npwup Gupwlyw bGu

Person can use these services exclusively at the
Base Medical

compensation only if they are received at the

Facility): they are subject to

Base Medical Facility and are provided exclusively

hwunnigdwu puwgwnwwbiu Lbuwybwnwihu by the Base Medical Facility within services.
pnidhwunmwunnyeniunwd unwgywsd (hubint

wwpwgwnd b pugwnwubu  <Guwybwnwihu

pnidhwunwnniejwu Yynndhg dwuwnnigynn

Swnwjniejniuubpp uwhdwuubipnud:

10.7. Ynndbph  hwdwdwjunigjwdp  Muwpdwuwagpny With the agreement of the Parties, the Contract
Ywpnn bt uwpiwwbudb, np Uwwhnuwgpwd may provide that the Insured person is free to
wudu  wqww £t nhdbnt <& wnwpwdpnd  apply to any medical facility licensed in the
(hqtugwynpywd gwulwgwd territory of the Republic of Armenia for the
pnidhwunwwnnipn’ Puwpbipny L medical services provided by the Program and
Mwpdwuwgpny  twfjuwwnbuwd pdoYwlwu the Contract. If such terms are provided, the
swnwjnieniuubpp  unwuwint  hwdwp:  Ldwu  Contract will include the words "free choice" or
wwjdwu Uwfuwwnbuybint nbwpnw "free choice of medical facility".

Muydwuwgpnu ugynid GU «wqun punpnientu»
Ywd «pnidhwunwwnnentuubiph wquiwn
puwnpnipintu» pwnbipp:

10.8. Uwwhnwgpwywu hwwnnignd uinwuwint hwdwp In order to receive insurance compensation, the
Uwwhnjwgpywé wuap wwpuwynp L Insured person shall submit to the Insurer the
wwwhnjuwgpwlwu wwwwhwphg htwinn ns nwp, application for insurance compensation and the
pwu 30 (Gpbundu) opjw pupwgpnwd necessary documents for receiving insurance
Uwwhnyjwgpnnhu ubpywjwgubp compensation no later than 30 (thirty) days after
wwwhnjuwgpwlwu  hwwngdwtu  nhdndp W the insurance accident.
wwwhnjwgpwlwu hwwnignud utnwuwnt
hwdwp wuhpwdbon hwunwpnebpp:

10.9. Uwwhnjwgpwywu hwwnnignd unwuwint hwdwp  The documents required to receive insurance

wuhpwdbown thwuwmwpenpebinu Gu.

compensation include:

10.9.1.Lpwgywd hwwnggdwu nhdnwd (Uwwhndwgpnnp

Yynndhg uwhdwuyws alny),

completed compensation application form (as
prescribed by the Insurer),

10.9.2.Pdojwlwu hwuwmwwnnipjwu Yuppny a medical document stamped by the medical
hwunmwwnyws pdolwywu thwuwmwpnine institution (medical report, extract from an
(twhUppg, pwnwdp wdpnywwnnp-pdoyulwu outpatient-medical card, physician's opinion,
pwpwhg, pdoyh bGgpwlwgniginu, pdolwlwu referral from a medical institution, etc.)

hwunwwnigjwu Ynndhg wnpwd wbnblwup L
wjiu), npp wtnp b wwpniiwyh hwéwfunpnh
gwugqwuwubipp, Ywuwwpywd [wpnpwnnp Yud
gnpdhpwjptu  hGwnwgnunieniuubpp, Ybpouwlwu
wfunnpnganwip W Upwuwyywsd pnidndp, pdoyp
wunlu wqgqwuniup b Ynunmwluwihtu ndjwubpp,

containing the Insured person’s symptoms,

performed laboratory or instrumental

examinations, definitive diagnosis and assigned
information and

treatment, contact

name/surname of the doctor,

10.9.3Uwnwduwpnidwlwu

pniddw nbwpnud
(Pwpbpny Uwjuwwnbudwsd |hubint  nbwpnud)'
pdo2ywlwu hhduwynpnidp, npp whwnp £ ubipwnh
UYwpwghpp U

dwuwnigywé  dwnwjniejwu
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In the case of dental treatment (if provided by
the Package), the medical justification, which
should include the description and cost of the
service provided,
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wndtipp,

10.9.4. 4Ywwnwnywsd

Jbwpnudp hwdwuwnnn

thwuwmwenptp.

documents confirming made payments:

<YW Yupnu' dwiuubph dwupwdwut pugqwdph
htitn dhwupUu (npwdwpynh dnunph wunnppwghp
(onntip) b wyju), Ywutuhly yewpdwl hwohy,

cash register receipt with detailed expense
statement (cashier receipt (order), etc.), cash
payment invoice,

@Enjuwugdwt  hwohy  wju  nbwpnud, bpp
pdoywlwu hwuwnwwnigjniuntd unwgwd
swnwjniejwu hwdwp hwéwfunpnp Jéwpnd sh
Yuwnwnbi:

transfer account in case the client did not pay
the
institutions,

for services received at the medical

10.9.5.Uwywhnjwgpwywu wwwwhwph Jupguynpdwu

Other documents required for the insurance

hwdwp  wy  wuhpwdbom  thwunwpenpbp'  accident settlement, including but not limited to:
ubpwnjuy, pwjg suwhdwuwthwyybiny

htwnlwubpny.

[WpNpwwnnn W/ywd gnpdhpwyihu  the results of the laboratory and/or instrumental
htwmwgnunieiniuubph Wwwnwufuwuubn, examinations,

hwidwwwwnwufuwu (hwanpywéd dwpduh the opinion of the relevant authorized body
Ggpwlwgnip)niu (nuinpywunypntu, hpotio  (police, fire department, etc.),

swnuwjnieiniu W wju):

10.9.6 Uywhnwgpnnp wwhwuony wj wuhpwdbion

Other necessary documents the Insurer requires.

thwuwmwenptp:

10.10. Yuwuywopubiph Yyud Juwudwdputiph In the event of medical expenses incurred in
hGwnlwupny wnwowgwd opqwuubph (Ywd connection with the anatomical deformity of the
npwug hwwndwdubiph) wuwwmndhwlwu organs (or parts of them) resulting from injuries,
Guwjuwlundwtu  hGn Juwydwsd  pdojwlwu an authorized report must be submitted by the
Sdwfuubip wnwowlwint ntwpnid competent authority certifying the person's injury
wwwhnjwgpwywu hwuwnnignud unwuwint as well as the date of the injury.
hwdwnp wuhpwdbiown N ubplwjwgub)
hwdwwwwwufjuwtu  hpwywunt  dwpdhuubph

Yynndhg wipqwé wnbntywup, npny hwyjwuwnynud &
wnyjw] wudh Juwudwdp unwuwint hwuqudwupn,
huswbtiu twl Juwuh Wywwnbwndwu wduwehyp:

10.11.

Unwudhtu nbwpbpnd Uwwhndwgpnnp, Glubiny

nyjwy wwwnwhwph Ywpgwynpdwu
wnwuduwhwuwnynieniuutiphg, Ywpnn n
wwwhnjwgpwywu hwuwnnignud unwuwnt
hwdwnp wuhpwdbiown thwuwmwpenpetinh

ubpywjwgdwu 10.8 Ybwnd upjws dwdybinp
Gpywpwagb] dhus 3 (Gpbp) wdhu dwdybunny,
Get Uwwhnjwnhpp Yuwd Uwywhnjuagpywd wudp
gpwynp  dhounpnniegnit k
wwhwuoynn  thwunwpnpebph  ubpyuwjwgdw
dwdybwnp Gpywpwagbine Jwuht' hhduwynpbnyg
npwup 10.8 YtGwnY uwhdwuwsd dwdbnnd
ubpywjwgubnt wuhuwphunie)niup:

ubpywywgntig
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In distinct cases related to the specifics of the
particular accident settlement, the Insurer may
extend the term specified in 10.8 Clause for the
submission of the relevant documents for up to 3
(three) months, when the Insured or the Insured
person files a written request to extend the
of the
documents, justifying the impossibility to submit

deadline for submission required

them within the time limit set out in 10.8 Clause.
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10.12.

htiwwaqgb|
wwwhnjwgpwywu ybpwpbipjw
npn2dwt  Yuwjwgnwip Ywd  wwywhnjwgpwlw
hwwnigdwu Jdwpnuwp' dhusl wwywhnjwgpwlywu
dwuhu

wwunwhwnpp

Uwwhnwgpnnu  hpwyntup  ntup

hwwnnigdwu

wwwnwhwph wdpnnowlwu

wnbinGYwwnynipjw, hwuwmwwnnn
hwlwwwwwufjuwt  hwunwpnebph  unwgnuwp
Ywd dwpdphuutphg, pdojwlwu
hwuwnwwnniejniuutiphg, thnpéwagbiwnutiphg
htim  Yuwwywd  hwpgndubiph

wwwwufuwuubph unwgnidp:

hpwywunt

wwuwwhwph

The Insurer has the right to delay the decision on
the insurance compensation or the payment of
the
information on the event or accident, the relevant

insurance compensation until complete

documents confirming the accident or the receipt
of inquiries from the competent authorities,
institutions, regarding the

medical experts

accident are received.

10.13.

upwubip
niutignn hpwnwpényejwu Ywd Uwwhnjwgpywsd
wudh wnnnowlwu Jhéwlyh dwuhu,
pniddwu thwuwwpenpetpp
wpdwuwhwywwnnejwt  Ywd  hwywunhnypjwu

Uwwhnjwagpwywu wwuwwhwph

uinwgwod

ybpwpbpjw; Uwywhnjwgpnnh dnin Juulwdubp
ntwpntd, huswbu uwl
ubpywjwgywsd thwunwpnebph ny wdpnnowywu
(hubiint nbwpnid Uywhnjwagpnnu hpwyniup niup
Uwwhnwugpwé wudhg wwhwueb] wugubint

wnwowuwnt

Ynyuwyh  qwpnpwwnnp - WYwd - gnpdhpwjht
htiwmwgnunieiniuubp, pnidquundubip’
Uwwhndwgpnnh hwoydphtu: Unyu Ybwnnd upwd
hGwnwgnuneniuutph Ywd  pnidquunudubph
pupwgpnud  Uwwhnjwgpnnu  hpwyniup  niup
htwmwdagbint  wwwhnjwgpwwu  hwwnnigdwu
yopwpbpw;  npnpdwt  Yuwywgnup  W/Ywd

hwuwnigdwu Jdwpdwu uwnwpnuip' dhusl npuug
wywpunp:

When the Insurer doubts the credibility or
reliability of the occurence of the insurance
accident or the health condition of the Insured
person, the received treatment documents and if
the submitted documents are incomplete, the
Insurer has the right to request the Insured
person to undergo a further examination at the
Insurer’s expense. Under the examinations set
out in this clause, the Insurer has the right to
delay the decision on insurance compensation
and/or payment thereof until the former’s
finalization.

10.14.

10.13 Yybwnwd upqwd hGwnwgnuneniuubpp L
pnidquunwiubpu Uwwhnwagpywd
wwpuwynp £ wugubk] Uwwhnywgpnnp Ynndhg
uwhdwuywd dwdlybinp pupwgpnud,
Uwwhnywgpnnh Ynndhg Upqwd
hwuwmwwniejniuutbipnud b pdholyubph dnwn:

wudp

The examinations specified in Clause 10.13 shall
be carried out by the Insured person within the
at the
institution and by physician determined by the

period prescribed by the Insurer,

Insurer.

10.15.

Uwwhnjwgpnnu hpwyntup nLup
wwwhnjugpwlwu  hwwngdwtu  Ybpwpbipjw
npnanwdp Yujwgub' hhdp punniubing Ywunuubiph
10.13 Ytwiny uwhdwudwd hbwnwgnuinieniuutiph

U pnidquunwiubiph wpryntupubipp:

The Insurer has the right to make a decision on
the insurance compensation based on the results
of the examinations set out in 10.13 Clause.

10.16.

et Uwwhnwgpnnh  Ynndhg  hwwnigdwl
npn2dwt  Yujwgnwit - wuhtwppt £ nwnunwd
Ywunuubiph hwdwdwju ubpyuwjugywsd

thwuwnwpenebph wupupbnutih Ywd Shahluwywu
wdpnnowlwunyeniup fuwiunywsd [hubint
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If it becomes impossible for the Insurer to make
an indemnity decision due to the illegibility or
physical integrity of the documents submitted
under the Rules, the Insurer has the right to
such

postpone the indemnity decision until
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wwwbwnny, www Uwwhnjwgpnnu hpwyniup
niuh hbGwnwdégh] hwwnngdwu npnodwt Yuwjwgnudp
dhus wyn thwunwpenebph' ywwwsd npwynd L
wdpnnowlwtu  ubpyuwjwgnuip:  Un  nbwpnud
Ywunuubiph 11.1 Yhwnny twjuwwnbujwd dwdytinh
uyhgp £ hwdwpdnd  wunwenebph’  unyu
Ytiwnud upywéd ywhwugubipht hwdwwwwnwufuwu
ubpYwjwgubnt opp:

documents are fully submitted in proper quality.
In that case, the date of submission of the
documents following the requirements specified
be deemed to be the
beginning of the period specified in Clause 11.1 of
the Rules.

in this clause shall

10.17.

1.1

Ownuwnbipypjuw pwnuwpwghutiphu b
pwnuwpwghnipntu sntubignn wudwug hwwnnigdwu
gnuwpp Yyéwpthu Uwwhnjwagpnnu hpwyniup
niup hwunnigdwu gnuwiwpp ujwgbgubi
«Glwdwnwihu  hwpyh  dwupu» <L opbuph
hwdwdwju  hwodwpyjwsd GUwdwwihu  hwpyh

swihny:

When paying compensation to foreign citizens
and non-residents, the Insurer has the right to
reduce the compensation amount by the amount
of income tax calculated according to the RA Law
on income tax.

qLNkrtu 11: UNULNYUSTULUL <USNRSUUL NPNSNRUL,

unu<n4duaruuwut <UusSnh8uulL UeMrduulL <huLere
CHAPTER 11: INSURANCE INDEMNITY DECISION,

GROUNDS FOR THE REJECTION OF INSURANCE INDEMNITY

Uwwhnjwagpnnu wwwhnjwapwywu
wwuwnwhwph Yupqwynpdwu hwdwp 10.9 Yawnnd
Ugwdé  wubhpwdbonm  pninp - hwunwenebpu
utnwuwintg htiinn ny nLy, pwu 15
w2luwwnwupwhu opjw pupwgpnLd,
pwgwnniejwdp  Ywunuubpny  Uwjiwwnbuwd

nbwptiph, wwpwnwynp £ putit hwynp b Yugwgut)
wwwhnugpwywu hwwngnd  Jéwpbint  Jud
hwwnnigdwtu Yéwpnup dbpdtint dwuhu npnanud:

The Insurer shall, no later than 15 business days
after receiving all the necessary documents for
regulating the insurance accident specified in
10.9 Clause, except for the cases specified in the
Rules, review the application and make a decision
on the payment or rejection of insurance
compensation.

11.2. Uwywhnjwgpwsé wudh UYnndhg Ywuwnwpywd If the Insured person paid the medical expenses
pdoywlwu  Swiuubph  hwwngdwt  nbwpnid incurred, the insurance compensation is paid
wwwhnjugpwlwu hwwnignwdp  Jéwpynud £ within 5 business days after the decision on the
wwwhnjwagpwlwu hwwnnigdwu npnadwl  insurance indemnity is made.

Ywjwgnuwihg hbwnn' 5 woluwwnwupwihu  opdw
pupwgpnLy:

11.3.  Uwwhnjwgpwywu hwwnnigdwu dtpddwu In  case of rejection of the insurance
ntwpnd  Uwwhnjwgpnnp  Ywjwgunwd £ compensation, the Insurer makes an
wwwbwnwpwuywd  npnonwd, npp hugopjw  substantiated decision, which is sent (or provided
dwdlybtinnwd ninwpyynud £ (Yud wpwdwnpynwd £ by hand) to the Insured person within five days.
wndbinu) Uwywhnjwgpywd wushu:

11.4. Mwpdwuwgpp 2powuwlyubpnd Uwwhnugpwé  The expenses incurred for the treatment of the

wudh  pniddw, Yynnuhg
Swnwjniejnwuttiph, &tnppbpywd  nbnnpwiph L

upw unwgywd

pdoywlwt wwpwqwubph hwdwp Yuunwpws
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Insured person under the Contract, the services
rendered to them, the purchased medicine and
medical supplies are reimbursed by the Insurer
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owfuubipp Uwywhndwgpnnh Ynndhg hwuwnigynwd
Gu'  hwpdp  wnubind  npwug  unwgdwu
(6bnpptpdwu) wuhpwdbionnyeniuu
swywih/pwuwlyh nnowdwnnieiniup, huswbu twl

npwug gnigyws |hubp:

nL

taking into account the

intervention (purchase) and the reasonability of

necessity of the

the volume/quantity and its prescription.

11.5. Ywunuubph hwdwéwj' nplk  hhdwunnejwu  According to the Rules, a reasonable price for
pniddwt hwdwp Nnowdhw ghtu b hwdwpynd b the treatment of any disease which is subject to
Gupwlw £ hwwnngdwt' compensation is considered the following:

11.5.1. mnfjw dbpnnny pnidnudp Snpdpulbp in case of receiving the treatment by the given
pnidhwunwwnnipniuubpnu? unwuwnt nbwpnu®  method in the Partner medical institutions?, the
Uwwhndwgpnnh L nyjwy Qnpdpulytipn price determined for the treatment by the given
pnidhwunwunniyejwu dhole Yupjwd method according to the contract signed between
wwjdwuwgpny wnyjw) dGpnnny pniddwtu hwdwp the Insurer and the given partner medical
uwhdwuywd wpdtipp, institution,

11.5.2. myjw| dbennny pnidndp Uwywhnjwgpywd wudh in case of receiving treatment at the initiative of
Uwluwabnuniejwdp Snpdpuytin the Insured person in other medical institutions
pnidhwunwwnnyeyniuubph  gwuynd  subpwnqwsd'  not included in the list of Partner medical
wj| pnidhwuwnwnnieniuubpnid uinwlwint institutions, the cost of treatment by this method
nbwpnud'  Uwwhndwgpnnph L 9npdpulbp under the agreement concluded between the
pnidhwuwmwwnnieintutbiphg npuk dtyp Insurer and one of the Partner medical
(Uywhnywgpywd wudh puwpniejudp) dhole institutions (at the choice of the Insured person),
Yupywsd wwjdwuwgnpny wnyjwy dbpnnny pniddwt
hwdwp uwhdwuywé wndtipp,

11.5.3. hpJwunnpjwt' wndjw; dbpnnnd pniddwu Jdby the cost of treatment method set by the medical
wnwybjwgnyuu  Jwutwghnwgwd pdoywlwu institution® most specialized in that method,
hwunmwwnewy® Ynndhg uwhdwujwd wnpdbpp' taking into account also the amount of the
hwayh wnubiny  uwl Uwwhnjwgpnnhu discount provided to the Insurer (if available), if
wpwdwnpynn  qbinsh  gnwWwpp  (wnlwjnyejwu  the treatment of the disease in Partner medical
nGwpnid), Get  hhqwunnyejwu pnidnidp  institutions using this method is not possible,
Qnpdpuytip  pnidhwunmwunnyeniuubpnd  wnyjwy
dbennny htwpwynp sk hpwywuwgub:

11.6. Swulwgwd nbwpnwd Muwjdwuwgph In any case, the compensations made under the
opowuwlubpnud Yuwwpywd hwwnnignudubpp skt Contract shall not exceed the amount of actual
Ywpnn gbpwquugl] Yhwunwgh  Ywwmwpwd expenses incurred (amounts paid).
owfuubiph (Jéwpywd gnidwpubiph) dbénieginiup:

11.7. Mwpdwuwgpph gpowtwlubpnd  npuk  pniddwu  In determining the reasonable price of any
dbennh Nnowdhwn ghup npnobijhu  treatment method under the Contract, the
Uwwhnwgpnnu  hpwyntup  nwwh  pniddwt  Insurer has the right to deem two methods same
dbpnnutpp  hwdwpb] unyup (hnbuwhly), Gt (identic) if they are performed on the same
npwup hpwlwuwgyntd Gu dplunyu diagnosis and give similar results. Subtypes,

wfunnpn2dwt  Juwwlygnypjudp W pbpnd Gu

2 The list of partner medical institutions is set by the Contract.

modifications, qualifications, treatment,

3 The circumstance of being the medical institution most specialized in the treatment of the disease with the given method is determined by the

maximum number of patients who applied for the treatment of the given disease during the year, according to the data published or provided by

the Ministry of Health of the Republic of Armenia.
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hwdwudwu  wpryntuph:  Pniddwu  dbipnnh
Gupwunbtuwlubpp, dnnhdhYwghwubpp, pnidnudu
hpwlwuwgunn dwutwgbwubph npwlwynpnudp,
ghnwlwlu wunmhbwup, wotuwwnmwupw|hu thnpdp,

huswbu uwl  hwybyw]  uwppwynpnidubpp,
ujnietiph, (nyubiph Ywd  dwnwguw)pubph
Yhpwnndp Yuwd wj| ns Fwlwu

nwppbpnyeniuubpny hpwlwuwgywd pnidnudp sh
hwdwpynwd pniddwt wy dbpnn:

qualifications of doctors, scientific degree, work
experience, as well as the use of additional
equipment, materials, lights, or radiation or
non-essential  differences not

other are

considered as other methods of treatment.

11.8.

Snipwpwugnip nbwpnud, tpp Uwywhnjwgpywd
wudh pniddwu  Swfuubipp,
pdoyuywu
dwnwjniejniuubiph

upwtu  dwwngynn
uwywuwpydwu

ntnnpwjph,
pd2lwlwu  wwpwqwubph U wyl)  wpdtipp
gbpwquugnwd £ Nnowdhwn ghup, www wnyjw
pnidndp,  dwnwjnienluuGpt unwuwnt - Ywd
ntnnpwjph/pdaywlwu wwnpwaqwutiph
Gtnppbpdwu  hwdwp  UwwhnJwgpwé  wudp
wwpunwynp £ Nnowdhwn  ghup gbpwquugnn
gnuwdwph swithny hwdwwwwnwuluwu
hwuwnwuwniejwup Yéwnb hp dhongubiph hwayhu:

oquniEjwu L
(Ubpwinwy

In any case, when the cost of treatment of the
Insured person, the cost of medical care and
services provided to them (including medicine,
medical supplies, etc.) exceeds the reasonable
price, the Insured person is obliged to pay the
exceeding amount to the institution for this
of
medicine/medical supplies at their own expense.

treatment, service or purchase

11.9.

Gpp Nnowdhwn  quh  swihp
gbipwqwugnn  gnwWwpubpp  Uwywhnjuagpywd
wudh Ynnuhg sbu Jéwpynd hwdwwywunwufuwu
wjn Ybwpnudubipu
Uwfuwabnuniejwdp

Wu nbwpbpnud,

hwuwnwwniejwup L
Uwwhnywgpnnp
hpwywuwgynd tu  Uwwhndwagpnnh  Ynndhg,
wiuyw Uwwhndwnhpp wwpuwynp £
Uwwhnwgpnnh Ynndhg yJéwpywd Nnowdhun
quh  swihp  gbipwquugnn  gnwlwpubipp
Jbpwnwpaub) (hnfuhwwnngt)) Uywhndwgpnnpt'
Ytipghupu Ynndhg wynuwhuh wwhwug
ubpywjwgubnt opjwu hwonpnnn 10
wluwwnwupwihu opyw pupwgpnid:

the
reasonable price are not paid by the Insured

In cases where amounts exceeding
person to the relevant institution and these
payments are made by the Insurer at its own
initiative and upon the consent of the Insured,
the Insured is obliged to return (reimburse) the
Insurer amounts exceeding the amount of the
reasonable price within 10 working days from

the date of making such claim.

11.10.

Ywunuubtiph 11.4 - 11.9 Ybwnbpp Yppwnbph Gu
uinwghnuwpn (hhjwunwungwht) wwjdwuubpnud

11.4 - 11.9 Clauses of the Rules apply exclusively
to inpatient treatment cases.

hpwlwuwgynn (hpwywuwgywd) pniddw
nGwptph hwdwnp:
1111, Uwwhnjwgpnnu hpwynitup  nwwh  dtipdbp The Insurer has the right to reject the insurance

wwwhnugpwywu hwwnngdwt  wnpwdwnpnudp
htwnlyw| nbwpbpnd

claim in the following cases:

11.11.1.

Uwwhnwnppp wd Uwwhnwgpwsd wudp sh
Ywuwwpb]  Ywunuubpny Ywd  MNwjdwuwgpny

uwhdwudwd php  wwpunwwunyeniuubpp  Jud
fuwfuunbi n Ywunuubipny uwhdwuywd
wwwhnjwagpwlwu hwwnignud utnwuwnt
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The Insured or the Insured person has failed to
fulfil their obligations under the Rules or the
Contract or has violated the terms, procedure or
requirements for filing the Insurer's application
for indemnification (decision) or has provided
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hwdwp  Uwwhndwgpnnhu  nhdbine W/{wd
hwwnigdwt  unwgdwtu  (npn2dwt  Yuwjwgdwu)
hwdwnp wuhpwdbipn thwuwmwpenpebnh
ubpywjwgdwtu  dwdybwubpp,  Ywpgp  Ywd
wwhwugutbipp, I Uwwhnywagpnnhu
ubpyuywgyty U pGph Ywd  ng  (hwnpdtip
thwuwwpnpebn,

incomplete or not full documents,

11.11.2.hwwinnigdwu nhdnudnd Upywd Swnwynigyniuubipp
Ywd npwug dph dwup uwwgybp bGu  dhusk
Muwydwuwagph gnpénnnipjwt ulhgpep Ywd npw
wywpunhg hbiwnn,

the services the claim for
compensation or part of them were received
before the beginning of the Contract or after its

termination,

specified in

11.11.3.Uywhndwnhpp  jwd  Uwwhnjwgpwsé wuép
Muwjdwuwaghpp Yupbhu Ywd npw gnpdnnnypjwu
pupwgpnud  Uwwhnwgpnnpht  hwjnub] &
hpwlywuniypjuwup  shwdwwwwwufuwunn, Ytnd
Ywd wuwpdwuwhwywwn wnbntynyeniuutpn (wn
pynd’  Uwwhndwgpwsé wush  wnnnowlwu
ypbwyp dwuht) Ywd pwpgnpbi nhuyh wunphtwuh
ypw wgnnn wbntynyeniuubn, huswbu twl tipb
ubpyuwjwgywsd  hwunwpenebpp Ytnd Lu Ywd
pnh,

The Insured or the Insured person, at the time
of conclusion of the Contract or during its
operation, provided the Insurer with false or
unreliable information (regarding to the health
condition of the Insured person) or concealed
information that affects the degree of risk, as
well as submitted false or incomplete documents,

M1 4. Uwywhndwnhpp  Ywd  Uwwhnjwgpwsd wuép
Ywwwnb £ wjuyhuh gnpdnnnyeniuubin, npnug

the Insured or the Insured person performed
actions that made it impossible for the Insurer to

wpryntupntd wuhuwnphu N nwndb| ascertain the circumstances of the insurance
Uwwhndwgpnnh  Ynndhg  wwwhnjwgpwlwu accident,
wwwwhwph  hwugwdwupubph  wwpgqiwuu
ninnywd  gnpdnnniejnwuubph  hpwlwuwgnuip
(wuhuwppu £ nwpdt]  wwwhnjuagpuywu
wwuwwhwph hwugquwdwupubph
htiwwpuunie)niup),
11.11.5.Uwwhnwgpywsd wudép sh Ywwwpbp The Insured person did not fulfill the
Uwwhndwgpnnh  Ynndhg Ywunuutiph 10.13 requirement set forth by the Insurer in Clause

ytiznny Uwhuwwnbuwd ywd
hpwdwnyb| £t wyn wwhwuop Ywwwnpbing Yud
fuwfuwnty £ Ywunuutpp 10.14 YGnnd uwhdwudwd
wwhwueubipp,

wwhwuyp

10.13 of the Rules or refused to fulfill that
requirement or violated the requirements set
forth in Clause 10.14 of the Rules,

11.11.6 Uwywhnwgpwé wudp hpwdwnyb| £ pnidnidphg

Jwd wdpnnoniejwdp sh Ywwwnpb] pdoyh Ywd
pnidthwumwwnnigjwu gnignwiubpp, npp ywwnbwn

U] Yhéwyh
Juwuwpwpwgdw,

upw wnnnowlwu

the Insured person refused treatment or did not
fully comply with the instructions of the physician
or medical institution, which led to the decline of
their health condition,

1M11.7.Uwywhnjwgpwywu wywwwhwpph h hwjun qunt
wwhht  wwwhnjwgpwybwpp (Yuwd npw  wju
dwup, npu wyn wwhpu wbwnp £ ydbwpdwsd |hubin)
wdpnnonijwdp Yyéwpyws sk,

the due insurance premium was not fully paid at
the time of the insurance accident,

11.11.8 Uwwhnywgpywsd wudhu wnpwdwnpywd
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The medical or other services provided to the
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pdolwlwu ywd wj| Swnw)niejnlutubipp
uwhdwuywd s65U Mwjdwuwagpny,

Insured person are not defined by the Contract,

11.11.9.ywunwpywd pnidnudp (wyn pYnd' ninnpwjpw)hu)

W/yuwd dhongutinp,
hGwnwgnunieniuutpp << Jwd  dhowqgquwihu
pdoyuywu
wpdwuwagpnieiniutubpny dwuwsywd 6 npwtu
wuhpwdtion' nyjw; hhjwunnipjwy, Juwujwsdph

pnidwywu

wunghwghwubipp

Ywd wnnnowywu yptwyh hwdwn:
Uwwhnwgpnnu  phpwyniup  ntuh  dwwnnigwé
dwnwjnipjwu, nGnnpwjpwjhu pniddwu,

Yuwuwwpqwsd Ywd upwuwlwsd hGunwgnunniyejwu
wuhpwdtownniejniup npnatiint hwdwp  hwpgnd

Ywwwnpb]  hwdwwywwwufuwtu  npwywynpnd
niutignn  dwutwgbwnubpht  (wuhpwdbounniewu
nGwpnid l<s wnnnowwwhnijwu

Uwluwpwpniejwt gfuwynp dwutwgbunubphu) W
hhdp punnwub| upwug Ggpwlywgnyeniuubnp,

the performed treatment (including medication)
and/or therapeutic measures, researches are not
recognized as necessary for the given disease,
injury, or health condition by the protocols of the
RA or international medical associations. In order
to determine the necessity of the provided
drug
prescribed research, the insurer has the right to

service, treatment, performed or
make a request to specialists with appropriate
qualifications (if necessary, to the chief specialists
of the RA Ministry of Health) and to accept their

conclusions as a basis.

11.11.1Chwiinnignud

unwuwint  hwdwp  juwpnwfunpbu
oginwgnpdytp tu  Yytnddwsd dhongubip  Ywd
gnpdnnniegyniuutip, Uwwhnjwgpywsd wudp Ywd
Upw  wuntuhg pwpgnt Lk
wwwhnjugpwlwu  wwwwhwpht  Ybpwpbpnn
hpGu  hwjnup  thwuwnbpp, Uwwhnjwgpnnht
wpwdwnpyb Bu Ytnd Ywd wwwynndunpnohs
wbinbYynieniuutip W wyju:

gnpdnn  wudp

fraudulent means or actions were used to obtain
compensation, the Insured person or person
acting on their behalf has concealed the facts of
the insurance accident that were known to them,
false or information false

misleading or

documents were provided to the Insurer.

11.12.

12.1.

Pwgh Ywunuubph 11.11 Ytwn twpuwwnbudwsd

nbwpbinhg'  Uwwhnywgpnnt  hpwyniup  nih
dtipdt| wwwhnjwagpwywu hwwnnigdwu
Jéwpnwip Ywunuubpny, Muwjdwuwgpny,
Pwpbputpny Ywd <L opbuunpnipjwdp

Uwluwwnbuwd wy nbwpbpnud:

Except for the cases specified in 11.11 Clause of
the Rules, the Insurer has the right to reject the
insurance compensation in cases stipulated by
the Rules, the Contract, the Packages or RA
legislation.

LNkt 12: U6BAGNP LAROUUL LUMGL
CHAPTER 12: DISPUTE RESOLUTION PROCEDURE

Muwjdwuwagph gnpdnnnipjwlu pupwgpnd Ywd
htitin Ynndbiph dhol dwann Ybbbpp (nwdynwd Gu
pwuwlgnipniuubiph dhongny: <wdwdwjunipjwu
(nwynud  Gu <L

squint  nbwpnud  ybékpp
opbuunpnipjwdp uwhdwuywsd Yupgny:

Disputes arising during or after the term of the
settled through
between the Parties. In case of disagreement,

Contract are negotiations
disputes are resolved in accordance with the

procedure established by the RA legislation.

qLNhhu 13: ULLALULUL SY3ULLENh UTUUNKY
CHAPTER 13: PROCESSING OF PERSONAL DATA
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Uwwhndwnhpp wwihu £ hp hwdwdwjunyeniup
wju dwupt, np Uwwhndugpnnp pp 4nndhg
«wywhnwagpnipjwt b wwwhnjwgpwywu
dwuhu» L opkupny

wwwhnjwgpwlywu

gnpoénLutiniejwu
twluwwnbuwsé
Swnwjniejniuubpp  dwwnigdw, huswybu  uwl
npw  htwn Juwdwd  Ywd  npwuhg  plunn
wuhpwdtion gnpdnnniejnuttinp
hpwlwuwgdwu, wn pYnd’ wwywhnjwgpulywu
nhulbpp  quwhwuwnbin,  wwwhnjwgpwybwph
swihbpp  uwhdwubint WYwd  Uwwhndwnph
Ynndphg ubpluwjwgywsd wuduwlwu wyjwiubph
hwywuwhnigniup unngbint bwywwnwyny
hwpgnd  Ywwwph wbwwlwu W nbnuywu
hupuwwnwywpdwu dwpdhuubippu, wj|
wudwug b Yuwqdwybpwnieniuubphu L upwg
wuophunypjwt wnwl gqwuynn pwquubphg, wjn
prYn' << Puwlsnipjwt whwnwlwu nbghuwnphg,
unwuw  Uwwhnwnph, hp  wdnwuny/Yuny,
GpGluwih L dunnutiph  Ybpwpbpjw  hbGunbyjw|
wnbntynueyniuubpp’ <0< dwuhu
inbintlywup), unghwjwywu pwpunp
gnighs/hunhlwuwnnp, ulwn, wuniu(utip) (hwjbptu
L wuqgtptu), wqqwunu, uwb (hwbpbu W
wugtiptu), hwjpwunu (hwjtptu L wugtptu),
Sutunjwu wduwehy, ubin, duturywu Jujph hwugk,
Gpypp wunt L Ynn, gpwugdwi/hwryundwu
hwugt' GpYyhp, Jwpg/nwpwdwopowt, hwdwjup,
thnnng,
wudp hwuwnwwnn thwunwpenpeh wnbuwly (wn
pUnd’ Uwfuypu), hwdwp, wpdwu wduwehy,

(snrubuwnL

ohunigjnlt, puwlwpwu, plwlwpwu,

quwybpwlwunigjwu  dwdybw,  wpwdwnpnn
pwdhu, pwnwpwghnintu, Gplnnpn
pwnuwpuwghnipntu, Sulnywu ybipwpbipjw
ndjuiutn, wnbnwywidwu Ynn, wdnwunejwu b
wdnwuuw|niénipjwu ybpwpbipjug
wbnbYyniyeniuutp,  jutwdwlwih  Jbpwpbipwg

nyjwiubp’ wun(ubp) (hwbpbu W wugtipbu),
wqqwuniu (hwjtpbu W wugbptu), hwjpwuntu
(hwybptu L wuqtpbu), Suurywu wduwphy,
<04, hhdpp, GpbGluwgh
hwjpnuyejwu Ybpwpbipjw wnyjwiubp’ wundu(ubn)
(hwytiptu b wuqtpbu), wgqwuniu (hwjbpbu L
wugbptu), hwjpwunu (hwjtptu L wuqtptu),
Suunjwu wduwpehy, <04, hwjpniejwu
Swuwsdwu hphdpp, << UL hpwywpwtwywu

futwdwywnigjwu

The Insured gives their consent that the Insurer,
for the purpose of providing insurance services
stipulated by the RA Law "On Insurance and
Insurance Activities," as well as performing
necessary actions related to or arising from it,
including assessing insurance risks, determining
insurance premiums, and/or verifying the
accuracy of the personal data provided by the
Insured, may make inquiries to state and local
government bodies, other persons, and
organizations and obtain from their databases,
including the RA Population State Register, the
following information regarding the Insured,
child,

identification number (certificate of absence

their spouse, and parents: personal
thereof), social card indicator, photo, name(s) (in
Armenian and English), surname (in Armenian
and English), patronymic (in Armenian and
English), date of birth, gender, birth address,
country name and code, registration/residence
address (country, region, community, street,

building, apartment), type of identity document

(including previous ones), number, date of
issuance, validity period, issuing authority,
citizenship, second citizenship, birth details,

location code, information on marriage and
divorce, data on guardian (name(s) (in Armenian
and English),
English), patronymic (in Armenian and English),

surname (in  Armenian and
date of birth, personal identification number,
basis of guardianship), data on paternity (name(s)
and English),
Armenian and English), patronymic (in Armenian

(in  Armenian surname  (in
and English), date of birth, personal identification
number, basis of paternity recognition), data on
the head/founder of the body
registered in the RA Legal Entities State Register
Agency,

executive

including their telephone numbers,
being a
founder, as well as any information regarding the

email address, information about

motor vehicle owned by the Insured.
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wudwug whwnwywu
gnpdwywniejniunid  gpwugywd  gnpdwnhp
dwpduh  nbYwdwpp/hhduwnpp’ unyu  Yewnnyg
uwhdwuywd ybipnugjw| indjwiutipp, huswbiv twl
hGnwlunuwhwdwpubpp, LGYwpnuwihu thnunp
hwugbu, wbnGYnieniuutp hpduwnpp  [hubnt
dwuhu, huswtu uwl Uwwhnyjwnphu
wwwywunn  wywnnunpwuuynpunwihtu  dhongh

nkighuwnph

Ybpwpbipjw gwuwgwsd nbntywwnynie)niu:

13.2.

Uwwhndwnhpp, wwihu £ hp hwdwdwjunyeniup,
nputiugh Uwwhnqwgpnnp Ynndhg guulugwsd
wwhh, wnwug twiuwwbu nbnuy wwhbine ££
Yuwnwywnnipjwuu wnpupbn whwnwywu
GUwdnunubph Yndhinbhu wnpwdwnpdh Ynndbiph
dhole Yupywsd
wwjdwuwgph opswuwyubipnwd
Uwwhnyjwgpnnhu hwjuinup
wnbinbYynieniuutipp, npnup «Uwwhnjwagpnyejwu

wwwhnyjuwgpniejwu
nwnéwsé

U wwwhnwgpwywu gnpénwubinyejwu dwuhu»
<L optuph  hwdwéwju  hwunhuwunwd  Gu
wwwhnugpuwywu  qunuuhp, wjnp pEYnwW
wwwhnugpnipjwu  wwjdwuwgph  hwdwpp,
wwwhnjwgpwydwph swihp,  $hghjwlw wud
Uwwhnwnph nbwpnd hp wuntt wqguuntup,
huy  phpwwpwluwlwu  wué
Uwwhndwnpph  nbwpnd'  Yuqdwlbpwniegjwu
wuyjwunudp, 4Ly, hpwwpwuwlywu
hwugtu:

wuduwaghpp,

The Insured agrees that the Insurer may, at any
time, without prior notice, provide the State
Revenue Committee under the Government of
the Republic of Armenia with information that
has become known to the Insurer within the
framework of the insurance contract concluded
between the Parties, which, in accordance with
the RA Law "On
Activities", is confidential, including the insurance

Insurance and Insurance
contract number, the amount of the insurance
premium, in the case of an natural person
Insured: their name, surname, passport, and in
the case of a legal person Insured: the name of
the organization, TIN, and legal address.

13.3.

Uwwhndwnhpp nbntlwgyws £, np.

The Insured is informed that:

13.3.1.

Uwwhnjwgpnnp  wwpwnwynpynud £ pp
wuduwywu  wnduiubpp  sdowll  dwwnigynn
swnwjniejniuuph - htn suwywsd,  unyu
Ywunuubipny suwhdwuywd w)| uywwnwlyubipny:
Uwwhnjwgpnnu  hp Ynndhg
wbinbYynienitutipp ybipndtint, nwunwduwuppbint

unwgywsd
U qUwhuwuwnbijnt N wwwhnjwgpwlwu
npw - npwlp
unp wnwownlubn
wwwhnywgpwydwph  swthp
hGunwnwpd  wwhwugubp

Swnwjniejniuubp  dwwnigbnt,
pwp&pwgubint,
ubpywywgubnt,
uwhdwubint b

ubplywjwgubnt hwdwnp:

The Insurer is obliged not to process their
personal data for purposes unrelated to the
provided services or not specified in the Rules.
The Insurer can analyse, study, and evaluate the
obtained information to provide insurance
services, improve their quality, make new offers,
determine insurance premium amounts, and file

return claims.

13.3.2.

hp wudtwlwu wyjwjubpp hwuwubih Gu |hubnt
dphwju Uwwhnjwgpnnh wju woluwwnwyhgubiphu,
ubpgpwyywsd Gu
swnwjnientuutph Jwwnigdwt gnpdpupwgnd,

npnup wudhowwtiu

Their personal data will be accessible only to
employees of the Insurer who are directly
involved in the provision of insurance services, as
well as to other persons specified by the Rules.
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unyt Ywunuubpny tpwé wy wudwug, huswbu

twl  Ywpnn Gu  hnjuwugdl dhwgt o wiju
Ywqgdwybpwniejniuubiph, npnup  «Uuduwlwu
wyjwjubph  wwonmwwunypwu  dwuhtu» <L

optuph 14-pn hnnwény uwhdwudwé Ywpgny
hwunbu Gu qwipu npwbu [hwgnpjwd wubhup:
Uwwhnunph  wuduwlwu  wnyjuiutpp  sGu
thnfuwugybint Gppnpn wudwug' pwgwnniyejwdp
optupny, huswybu uwl  unyu Y“wunuubpny
ninnwyhnpbu bwjuwwnbuywsé nbwptiph:

Additionally, the data may only be transferred to
organizations that act as authorized entities in
accordance with Article 14 of the RA Law on
Data The
personal data will not be disclosed to third

"Personal Protection."” Insured's
parties except in cases explicitly provided for by

law or directly stipulated by the Rules.

13.3.3.

Unyu Ywunuubph dby Uupywd wuduwywu
nyjuiutpph ninndwu, nsuswgdwu, dowydwu hbwn
Yuwwyws gwulwgwd wwhwuoh YLipwpbipjw|
Uwwhnywnppp upnn £ pwtwygnp Yud gpuynp
nhit  Uwwhndwgpnnht - Yuwh  guulwgwsd
hwuwubh dhongny ywd wjgbittiny
Uwwhndwgpnnh gpwutujuly: Uwwhnjwgpnnp
wwpwwynp £ npdnidnid - updwd  wwhwugp
ywd wju  dbpdbine  Jbpwpbipwg
wwwnbwnwpwuywd gpwynp npnanudp
Uwwhnjwnphu mpwdwnpb)' nhdnwip unwuwnt
opjwuhg 5 opyw pupwgpnL:

Yuwnwnb

Regarding any request for the correction,
destruction, or processing of personal data
specified in these Rules, the Insured may contact
the Insurer either verbally or in writing through
any available means of communication or by
visiting the Insurer's office. The Insurer s
obligated to fulfill the request or provide the
Insured with a reasoned written decision
rejecting the request within 5 days from the date

of receiving the application.

13.3.4.

Uwwhndwgpnnh htiwn
hwpwpbpnie)niuttiph

wwjdwuwgpwjhu
pupwgpntd unyu
htwin  Yuuskint  nbiwpnid
Uwwhnwgpnnp - wwpuwynp £ nunwptigut
Uwwhnwnph wuduwlwu wndjuiutpp dowynudp
L nsuswguby npwup' hbwn Jwusp  unwwint
opwuhg 15 woluwwnwupwiht opdw pupwgpntd,
pwgwnniejwdp  wju  wuduwlwu wndjwiubiph,

hwdwdwjunieyniup

npnup  wuhpwdbyn  tu  Uwwhnjwgpnnh
uywwndwdp Uwwhndwnph
wwpwwynpniejniuubiph wdpnnowlwu

Juwuwwpdwtu wwwhnydwu hwdwp Jwd npnug
hwdwp opbupny uwhdwuynd £ wnydjwiubpp
dowlydwtu wybh Gplwp dwdybn: Wn nbwpnid
Uwwhndwgpnnp whwnp £ dyuywlyngh  opbuph

hwdwwwwwufuwu  hnnjwdp U wnduiubpp
guulyp, npnup opbiupny wwpuwynp £ wybih
Gpyuwp dwdytinny dowyti: Lodwd
hwugqwdwuputph  yGpwgnudhg  hbwn 3
w2luwwnwupwihu opyw pupwgpntd
Uwwhnjwgpnnp  wwpwwynp £ pnnp
wuduwlwu  wnwiubpp  nsuswgub;:  Unyu
hwdwdwjunieyniup  hbwn - Ywuskint  nbiwpnid
Uwwhnjwgpnnp  Yupnn £ nunwpbiguty

If the Insured withdraws this consent during
contractual relations with the Insurer, the Insurer
shall cease processing and destroy the Insured’s
personal data within 15 working days from the
date of withdrawal, except for personal data
required to fully fulfil the Insured’s obligations
towards the Insurer or for which the law
prescribes a longer processing period. In such
cases, the Insurer shall refer to the relevant legal
clause and specify the data subject to longer
After  the

the Insurer shall destroy all

personal data within 3 working days. In case of

processing. removal of such

circumstances,

withdrawal of this consent, the Insurer has the
right to terminate the provided services or
contractual relations.
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dwuwnigynn dwnw)niejniuubpp ywd

wwjdwuwgpwjhtu hwpwpbpnyeniuubp:

13.4.

Lwdwdwunigniut nidh dbg £ duinunud
wwwhnyjwgpniejwu wwjdwuwgph
unnpuwgndwt  wwhhg W gnpdénwd £ dhush
Unndtiph dhole
hwpwpbpniejwu nwnuwpnwp b Uywhndwgpnnh
uywwndwdp
wdpnnowlwu Yuwwnpnidp:

wnlw gwulwgwd

niubigwd  wwpuwynpniegyniuubiph

The consent comes into effect from the moment
the insurance contract is signed and remains
valid until the termination of any existing
relationship between the Parties and the full
fulfillment of the Insured’s obligations towards

the Insurer.

13.5.

Uwwhnjwgpnnu hpwyntup niup unyu
Ywunuubpny uwhdwuywd L opkupny
twjuwwbujwsd Yupgny unwgywd Uuduwlwu
wdjwiubnp  thnfuwtighy  hp - gnpdwlwiubpht’
Uwwhndwgpnnh Ynndhg dwuwnigynn
Swnwjniejntutbiph npwyp
Jwéwnph

pwnépwgdw,
dwnwjniejniuubiph wnwownlubn
ubplwjwgubint bW npw  hGn  Yuwlwsd  wy

gnpdnnnieyntuutip Yuwwnbint uywwnwyny:

The Insurer has the right to transfer the Personal
Data
Regulations and as provided by law to its agents

obtained in accordance with these
for the purpose of improving the quality of the
services provided by the Insurer, making service
sales proposals, and carrying out other related

actions.

13.6.

Uwwhnjwgpnnu hpwyntup niup unyu
Ywunuubpny uwhdwuywd Uuduwlywu
wndwutpp  thnfuwugl]  hwdwwywnwufuwu
Swnwjnientuup  dwwnignn  jnipupwiusinip
dhghywlwt Ywd ppwywpwuwlwu wusdhu, wjn
feyntd, uwlwju suwhdwuwthwyybny'
«dwpnwuwug»  Unpwpwpwlwlu  pdoyniejuu
Yuwnpnupt' Uwwhndwnph W4Hwd Cwhwnnth
uwywuwpynidp, win pYnd’ Uwywhndwnph W/ywd
Cwhwnnth wpwg Unyuwywuwgnwip, wwwnywb

Ytipwny hpwywuwgubnt tywwnwyny:

The Insurer has the right to transfer the Personal
Data specified in these Regulations to any
relevant service provider, whether an individual
or a legal entity, including but not limited to the
"Vardanants" Innovative Medical Center, for the
proper execution of services related to the
and/or the

ensuring their prompt identification.

Insured Beneficiary, including

13.7.

Uwwhnjwagpnnu hpwyntup niup unyu
Ywunuubpny uwhdwuywd Uusuwywu
wyjwiubipp dowybi L ogunwghpoti
Uwwhnunpht WYHwd Swhwnnthu hp Ynndhg
dwuwnigynn  Swnwyniejniuutph  Ybpwpbipjug
gnjwqnuwihu ubplywjwgubnt
uywwwyny, wyn pYnut® Uywhndwnph W/lwd
Cwhwnnth  EGYwpnuwipu  thnunh  hwugbht
WYwd SMS hwnnpnuagpniyjwu dhongny b/jwd
Whatsapp hwppwyh dhongny UW/Ywd Viber
hwppwyh dhongny WYHwd hwnnpnwlygniejwu
gwulwgwd wj| dhongh oginwgnpddwdp:

wnwownyubp

The Insurer has the right to process and use the
Personal Data specified in these Rules for the
purpose of presenting advertising offers to the
Insured and/or the Beneficiary regarding the
services provided by it, including to the Insured's
and/or Beneficiary's e-mail address and/or via
SMS message and/or via Whatsapp platform
and/or via Viber platform and/or using any other
means of communication.

QLNktu 14: USL HNR3(ELEN
CHAPTER 14: OTHER PROVISIONS
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14.1. Unyu Ywunutbpp hwdwdwju Uwywhnjwgpnnh According to the Rules, all notifications and
ynndphg Uwwhndwnph (Cwhwnnth) hwugbhu letters sent by the Insurer to the Insured
ninwnyywd pninn dwunignwiubpp L (Beneficiary) are properly notified if one of the
gpnigniuutpp hwdwpynwd Gu wwwowé  following conditions have been met:
owungywd, bpbt wwhwwuybp bGu  hGnlbyw|
wwjdwuutiphg npuk deyp.

14.1.1.  Cwunignuip ninwnyybp N thnuinwjhu the notification was sent by mail to the address
wnwpdwdp' wwwhnywapniejwu  specified in the Contract or application form,
Muwpdwuwgpnud  Ywd  hwjnwihu - nhdnwdnwd
U2ywd hwugtiny,

14.1.2. Owunwgnuip ninwnlyyby k SMS the notification was sent by SMS from the phone
hwnnpnwgpniejwdp’ wwwhnjwgpniejwt  number specified in the Contract or in another
Muwjdwuwagpnd jwd Uywhnwnph (Cwhwnnth) document (application form, announcement, etc.)
W4wd upw [hwgnp wudh Ynndhg wpwdwnpwd provided by the Insured (Beneficiary) and/or
wj Ywunwpneh dby  (hwjwwhu  nhdnwd, their authorized person,
hwjinwpwnniejntu, L wj|u) uojwéd
htinwfunuwhwdwpny,

14.1.3.  owungnuwp ninwpyyby k ElGYunpnuwihu bwdwyph  the notification was sent by email to the email
nbupny'  wwwhnjwgpnipjwu  Mwjdwuwgpnd  address listed in the Contract or application
Ywd hwjwnwihtu nhdnwnd upywd EGYwnpnuwjphu  form.
hwugtiny:

14.2. Cwugbubipp WYwd dbpnugyuy nbydhghwnubph If the addresses and/or the above-mentioned

thnthnfunypjwu nGwpnwd Uwwhnjwnhpp
(Gwhwnntu) wwpunwynp £ wyn dwupt nngwdhun
dwdlybinmnud  nbntywgut;  Uwwhnjwgpnnpu:
Gpt Uwwhnwagpnnht nnowdhwin  dwdybunnid
s6Uu  wbnbYwgpt]  hwugbubph  WHwd  wy
nbyyphghwubph thnipnfunigywt dwupt, www
Uwwhnwnphtu (Cwhwnntht) ninwpywd pninp
dwunwgnwiubipp/gpnieniuutpp hhu
hwugbubpny/nblyyhghwutipny hwdwpynwd  Gu
wwwnowb dwungywd wju wduwpyhg, tipp win
swunwgnuwiutipp unwgyt) U wyn hwugbubpnid:
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details are changed, the Insured (Beneficiary) is
obliged to inform the Insurer within a reasonable
time. If the Insurer is not informed within a
reasonable time about the change of addresses
and/or other details, all notifications/letters sent
to the

addresses/requisites are considered to be duly

Insured (Beneficiary) at the old

notified from the date on which such notices
were received.
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