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1.1

ALNhk 1: LLAKULNAR HNR3BLEN
CHAPTER 1: GENERAL PROVISIONS

Ywdwynp pdolwlwu wwywhnjwagpnijwu unyu
Ywunuubph (wjunthbun bwl' Ywunuubp) b <<
optuunpniRjwu hhdwu Yypw «EDEU»
unu<nyusruyust U4 RUILESPNPUYUL
CLYE,NRE3NRLL uwl’
Uwwhnywgpnn) Yupnid £ pdoywlwu
wwwhnjwagpnipjwt  wwjdwuwgpbp  huswbu
gnpdnibwy  ppghlwlw wudwug, wjuwbu k|
Ywqdwybpwwppwdwlywu  aup
hpwwpwuwlwu wudwug, wuhwwn
adtnuwplwwnbptiph ni hpwjwpwuwlwu  wudh
Ywnpgwyhtwly sniubkignn  hhduwplubph  hbin
(wyunthbwn twl' Uwwhndwnhp):

(wyunthbiwn

gwulwugwd

Based on these rules of voluntary medical insurance
(hereinafter - the Rules) and RA legislation, "EFES"
INSURANCE CLOSED JOINT STOCK COMPANY
the
insurance contracts for individuals and legal entities
legal
proprietors and institutions that do not have the

(hereinafter - Insurer) concludes medical

of any organizational and form, sole

status of a legal entity (hereinafter - the Insured).

1.2, Ywunuubpp dowyjwé Gu <L opbuunpnigjwup The Rules are developed in accordance with the RA
hwldwwwuwwufuwu b hwunhuwund  Lu  legislation and form an integral and indivisible part
Ywunuubiph hhdwu Jpw Yupywsd pdolwlwu of the medical insurance policy/contract (hereinafter
wwwhnjwagpnigjwt  Jywjwagph/wywjdwuwagph - the Contract) and are mandatory for both the
(wyunthbin - vwl'  Mwydwuwghp) hwybyw; bW Insurer and the Insured (hereinafter - the Parties).
wupwdwublh  dwup U wwpuownhp G
Uwwhnqugpnnh b Uwwhnwnpph  (wjunthbin
dhwuht' Ynndbp) hwdwp:

1.3.  Ywunuubipnwd oguwagnpdynn wbpdhuubpp W  The terms and concepts used in the Rules are used
hwulwgnipyniuubpp - Yhpwnynd  Bu  npwug’  following the definitions given in the Rules. Terms
Ywunuubpny npywd uwhdwunwdubipht  not defined by the Rules are applied according to
hwlwwwuwnwufuwu: “Ywunuubipny suwhdwudwd their direct linguistic meaning unless their meaning
wbpdhuubpp  Yppwnbih Gu  npwug nipnuyh s clarified by legislation or other legal acts.
Gqyuywu  Vpwuwynieywdp, bt  npwug
Wwuwynieintup  opbuunpnigyudp  Ywd  wyg
hpwlwlwu wynbpny ywpqupwuyws sk:

1.4.  Uwwhndwgnjwd wudp Muwjdwuwgpnd tpdwd The Insured person is the person specified in the
wju wudu E, nph htwn Ywwywd Contract, whose insurance accident is the subject of
wwwhnjwgpwywu wwwwhwph wnwowgnudp the Contract. Unless otherwise stated in the
hwunhuwun b Mwjdwuwgph wnwplyw: Geb Contract, the Insured is the Insured person.
wj] pwl utwpuwwnbujws sk Muwjdwuwagpny,

Uwwhnugpywd  wud L hwunhuwund
Uwwhnywnhpp:
1.5. Cwhwnnit  wwwhnjwgpwywtu  wwwwhwph The Beneficiary is the person entitled to receive

wbnh nwbuwint nbwpnid  wwywhnjwgpwywu
hwinnignud unwuwint hpwyntup ntubkignn wudu
B2 GBet  wy pwu  Uwpwwnbudwsd sk
Muwjdwuwagpny, www Y“Ywunuubiph hhdwu Ypw
Yupyws
hwunhuwunu Uywhnjwgpywd wudép:

Muwydwuwgnpny Cwhwnnt £

insurance compensation in the event of an
insurance accident. Unless otherwise stipulated by
the Contract, the Beneficiary of the Contract
concluded based on the Rules is the Insured

person.
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1.6.  Uwwhndwnhpp wwpwwynp £ Uywhnjwgpywsé The Insured is obliged to acquaint the Insured
wudhu Swunpwgub) Ywunuubiph L Person with the terms and content of the Rules and
Mujdwuwagph wwjdwuubphu L the Contract, as well as with the unconditional
pnjwunwynigjwup, huswybu  twl  npwugny fulfillment of the obligations stipulated by them. The
Uwluwwnbudwé wwnwnwlwunieniuutiph  Insurer has the right to require the Insured and the
wuybpwwwh Ywwwpdwu dwupu: Insured Person to fulfill the obligations defined by
Uwwhnqwgpnnu phpwyntup niuh Uwywhnywnphg the Rules and the Contract. The Insured Person is
L Uwywhnjwgpywsd  wudhg  wwhwugbint equally liable to the Insurer for the non-fulfillment
Ywwwnpbp  Ywunuubpnd L Muwjdwuwagpny or incomplete fulfillment of their duties stipulated
uwhdwuywd wwnwnwlwuntpniuutipp: by the Rules and/or the Contract, including the
Uwwhnugpywsé wudtu  Uwwhndwnph hbtin  responsibility for the negative consequences related
hwjwuwpwwbu Ypnud £ Ywunuubpny W/YJwd to the insurance indemnities due to the non-
Mujdwuwagpny Uwfuwwnbuwd hptug fulfillment of these duties.
wwnunwlwunyeniuubph sywwnwpdwu Ywd ebph
Yuwwnwpdwt hwdwp wywwnwufuwbwnynientup,
wn  pYnud'  win  wwpunwlwunyeniuubph
swwnwpdwu  wnusnigjwdp  wwwhnjwgpwywu
hwwngnuubph  hbwn  juwlwd  pwguuwywu
htilmlwupubtiph Wwwwuluwlwwnyniye)niup:

1.7. Uwwhndquwnph U Uwwhnugpywd wudwug' In the event of a change in the address of the
Mujdwuwagpnud updwd hwugbih thnthnfunigjwt  Insured and the Insured persons, the Insured shall
nbwpnd  Uwwhnywnhpp  Uwwhndwagpnnhtu  inform the Insurer about this by submitting a new
nbntlwgunu £ wyn Jwuht' ubpywjwgubingd unp  address, at which the Insured or the Insured
hwugt, npny, hwldwwwwwufuwuwpwp person, respectively, will agree to receive the
Uwwhnqunhpp Ywd Uwwhnwugpwd wudp notifications sent by the Insurer. If the Insured or
hwdwdwju  Yhuh  unwuw] Uwwhndwgnpnnh the Insured Person does not notify the Insurer of a
Ynnuhg Ywunuubiph hwdwdwju change of address, notices sent by the Insurer to
hwlwwwuwuluwtuwpwp Uwwhndunphtu Ywd the Insured's or Insured person's last address
Uwwhnjwgpywé wudhu ninwplynn known to the Insurer shall be deemed to have been
owungnuwiubipp: et Uwwhnjwnhpp  Ywd  duly sent (including a registered letter sent to that
Uwwhnjwgpwd  wudp  sh  wnbnblwgund address even if returned for any reason).
Uwwhnwgpnnht hwugbh  thnthnjunigjwu
Jopwptippuy,  www  Uwywhndunph Yud
Uwwhndwgpwd — wush’  Uwwhndwgpnnhu
hwjmuh  ybpoh  hwugting  Uwwhnjwgnpnnh
ynnuhg ninwpyyws dwunignwubipp hwdwpynid
Gu wwwowéd Ywpgny niquplyywsd (ubpwnywg
wnyjw; hwugbht  nqwpywsés  wwwndhpgwsd
uwdwyp npuk hphdpny hbn  Jbpwnwpéybine
nbwpnid):

1.8.  Uwwhnjwnhpp dwunwgntdu unwuwing Immediately after receiving the notification, the
wudhowuwtiu hGwnn wwpwwynpynid E  Insured undertakes to transfer the information

swunigdwdp twjuwwnbujwsd nbintlwwnynieiniup

thnfuwugl]  Uwwhnqugpjwd  wusdht’  Ypbing
ytipohuh  Ynndhg  Swunignwip  thwuwnwgh
sunwuwint  hbn  Juwywsd  pwguwuwlwu

specified in the notification to the Insured Person,
bearing the risk of responsibility for the negative
consequences of the latter not receiving the

notification.
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htilmlwuputiph hwdwp Wwwnwufuwlwwnynipjwu
nhuyp:

1.9.

2.1.

Ywunuubph UL dbpohupu hhdwt Ypw Yupywd

Muwjdwuwagph dhole wmwnpuebipgnwiutiph
ntwpntd gbipwywynipjniup wnpynd n
Muwjdwuwagphu:

In case of conflict between the Rules and the
Contract concluded based on the former, the
Contract shall prevail.

LNk 2: UNULNYUGNRE3UL OP3EUS
CHAPTER 2: INSURANCE OBJECT

Uwwhnjwgpnipjwu optlwn LU hwunhuwunwd
Uwwhnjwgpywd  wudh  gnypwihtu  owhbpp'
Yuwywd wywhnjwgpwwt ywwmwhwph wnbnh
niubuwnt nwpnid upwu pdolwlwu oguniejwu

gnigwpbindwu dwiuubiph htw:

The object of insurance is the property interests of
the Insured person in relation to medical expenses
and compensation of medical expenses rendered to
the Insured person as a result of an insurance
accident.

LNk 3: UNULNYUSG ULUL MUSU<Ur, unu<nduarnih@3ul eumrtELer
CHAPTER 3: INSURANCE ACCIDENT, INSURANCE PACKAGES

3.1, Uwwhnjwgpwywu ywwnwhwpp Mwjdwuwgpny Insurance accident - any event specified in the
L Ywunuubpny uwjuwwnbujwé ntwpu E, npp Contract and the Rules, by the occurrence of
nbtnh  mubuwint  mdny  Uwwhnwgpnnp which the Insurer undertakes the responsibility to
wwpunwynpynw £ Mwypdwuwgnpph W Ywunuubph  pay the appropriate insurance indemnity.
hwdwawju Ybwnb wwwhnjwagpwlwu
hwwnnignud:

3.2.  Unyu Ywunuubpny Uwywhnjwgpwlwu Under the Contract, the event of the Insured
wwwwhwp £ hwdwpdnd  Muwydwuwagph  person attending to a medical center related to the
wwjdwuubph hwdwdwju b npw gnpdnnnuejwu  deterioration of one’s health condition to receive
pupwgpnd  Uwwhnywgpywd wudh nhdbp medical care specified in the Contract (Program)
Muwypdwuwgpnud - WHwd  Ywunuubipnd  updwd  that materializes the Insurer’s obligation to pay
pnidhwuwnwwnnieniuubp’ Muydwuwgpny insurance compensation in the limit determined by
(Pwpbpny) uwhdwuwsd pdolwywu oqunyejwu the Rules, the Contract and its Program,
L uywuwnplydwu Sdwnwjnyeniuutiphg ogunybint  constitutes an insurance accident.
hwdwp'  Juwdwd  wnnnowlwu  Yhdwyh
Juwpwpwgdwu WHwd pdolwlwu oqunyeniu b
uwywuwnpynd wwhwuonn wy; yhbwlyubpp htiwn,
npp hwugbgunud £ Uwwhndwgpnnp'
wwwhnjwgpwlwu  hwwnnignd  ipwdwnpbint
wwpuwynpnyejwlt  wnwowgdwup'  hwdwdw)u
Muwydwuwagnph, Ywunuubph b Mwpdwuwgpnud
ugywd Pwpbipny unpwdwnpynn
Swnwjnipniuubiph dwywih:

3.3, Ywunuubpp hwdwdwjit'  wwwhnJwgpnyejwu  According to the Rules, the insurance package (in

thwpbep (unyu Ywunuubpnu® Pwpebp) hpbuhg

the Rules: Package) is the types of medical and
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ubpywjwgund £ Uwwhndwgpnnh  Ynndhg
uwhdwujwd hwwnnigdwt Gupwlw pdojulwu b
wy| Swnwjniejntuubph  wnbuwlubpp, qwuyp L
Ywpqwynpnn  wy  npnyRubp:  Ywunuubipny,
Muwydwuwagnny Yud PwpbruUtpNY
uwfuwwnbuwd guulwugwd pdo2yulwu
oqunigntu - b uwywuwpydwu  Swnw)nyENLu
dwwngynd £ wnjjwp  pnidhwunwnniejwi
ubipphu Ywunuubipny uwhdwujwd
pupwgwlwngbinny U dwdybtinnubipnid:

other services subject to compensation, the list,
and other regulatory provisions defined by the
Insurer. Any medical care and service provided by
the Rules, Contract, or Packages are provided
according to the procedures and deadlines
defined by the internal rules of the given medical

institution.

3.4.

Puwptipubpny  Uwluwwnbuwsd
SwnuwjniRjnLuutiph swywyp,

pdoljwlwu

npnypUtinp,
wwwhnjwagpwywu hwuwnnigdwu
puwgwnnipntuutpp, wj wwjdwuubpp gnpénud
Gu h pnudu Ywunuubph, Ywunuubpnd
uwhdwujwsd npnypubtiph hbwin dhwuht Yuqintd
Gu dJby wdpnnoneiniu b uwhdwuynd  Gu
Ywunuubiph W/ywd Muydwuwagnh

hwybjwséutipnid:

The scope, provisions, insurance exlusions, and
other conditions of medical services provided by
the Package are in addition to the Rules. Together
with the clauses of the Rules, they are one and are
defined

appendix.

in the Rules’ and/or the Contract’s

3.5.

Muwydwuwgnny Yhpwnynn Pwpebip(utin)p Yupnn
E(Gu) puwnpdwd |pubp  puswbu  “wunuubpp
hwybwsdubpn (Cwybiywsd 5) ubipyuywgywd
thwetiputinh  gwulhg,
wiuwbu k| Ynndbpph hwdwdwjungjwdp
uwhdwujwd wnwudhtu Pwpkipend, npp Ygynid &
Muwydwuwagnhu:

wwwhnjwagpniejwu

The Package(s) applied by the Contract can be
selected both from the list of insurance packages
presented in the Annexes to the Rules (Appendix
5) and by a separate Package, which is attached to
the Contract, defined by the agreement of the
Parties.

3.6.

Pwpbputpnd  Ywpnn Gu  uwhdwudb] ndju
Puwpbpp 4atnp  pbpbint hwdwp  npnawyh
ujwqugnyt bwjuwwwdwuubn:

Packages may have certain minimum prerequisites
for purchasing.

3.7.

Ywunuubpny  hwwnnigdwu Gupwyw Gu
Jppwhwwnwlwu U Ynuubpywwhy pniddw,
hwunwgywd  nbinnpwjph L  pdoywlwu
wwpwqwubph  (UGpwpyhsubp,  uGpwpydwu
hwdwlwpg W wyu), wuhpwdbioun jwpnpwwnnp L
gnhpdhpwjht  htitnwgnuniegyniuutiph
wnpdbpubpp’ hwdwéwiy Mwjdwuwgpnud ugwd
Pwprbrutph dwywih W Ywunuubph:

nnowdhun

According to the Rules, the reasonable costs of
surgical and conservative treatment, prescribed
drugs and medical accessories (injectors, injection
system, etc.), and

necessary laboratory and

instrumental are
the

Packages specified in the Contract and the Rules.

diagnostics subject  to

reimbursement following scope of the

3.8.

Muwjdwuwagpny  Ywd  Pwpbpeny Ywpnn §

Uwfuwwnbiuyty uwl npwdwnpynn
SwnuwijniRntutbinh Swywinw dpwfun
wwwnwhwph htitnlwupny wnwowgwd
Juwudwdpubiph Yud wnnnoNLERjwu wj|

uwnpwpwgnidutph wnweolwhu pnidoqunipjwu
ubpwnnuwip:  Ywunuubph  hdwuwnng  Hdpwfun

hwdwpynid
(Uhusle  uh

wwwnwhwp £
Ywpbwdwdybwn

wnwwpht,
pwuh  dwd),
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The Contract or Package may also include primary
medical care for injuries caused by an accident or
other health deterioration in the scope of services
provided. According to the Rules, personal
accident is external, short-term (up to a few
hours), unpredictable, influenced by external
factors (physical, chemical, mechanical), and as a
result of the coincidence of unforeseen conditions

and circumstances (the time and place of having it
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wulwujuwwbublh,  wpunwpht  gnpdnuubiph
(dhahlwlw,  phdhwlywu,  dbfuwthlulyuwu)
wqnbignipjwdp L wllywufuwwnbubh
wwjdwuubiph L hwugqwdwupubiph

gnigunhwydwu htitmbwupny Uwwhnjwgnpnipjwu
dwdlbwnph pupwgpnd Uwwhnjwgpywd wush
Ywdphg wulw}u wnbnh niubtigwd
hpwnwpényeniup (nph punyep, wnbnh niubuwnt
dwdp U Jujpp Ywpnn Gu huwnwly npnayb)), nph
hGunbwupny wnwowgwod dwpduwlwu
Juwujwdpubiph  Ywd wnpuhy wqnbigniejwu
htiimbwupny Juwu £ hwugyl Uwwhnjwgnywd
wudh wnnnonyjwup Ywd Ypw bt hwubp upw
dwhp:

can be determined), as a result of which bodily
injuries or toxic exposure resulted in damage to
the Insured person's health or their death.

3.9.

Ywunuubph hwdwdwjt® Ydpwlun wwwnwhwp
sbGU hwdwnyntd guulugwsd inbuwyh
hhqwunnieniuutipp, (Yuu npwug
pwpnwgnwubipp), win eYnw twl' upnwdywuh
hudwnlwp, gifunintinh Ywipeywdp,
wulphquubipp, opqwuubiph dniulyghnuwy
wupwywpwnnip)nLup, puwdhu
wpwwnubipp, Unpwagnjugnrgniuutipp b wyu:

opgquwuubph

According to the Rules, any kind of disease (or its
complications), including myocardial infarction,
cerebral palsy, aneurysms, functional deficiency of
organs, congenital defects, neoplasms, etc. are not
personal accidents.

3.10.

Uwwhnwgpuwywu wwwwhwp sh hwdwpynid
Uwwhnwagpwé wush nhdbip pdoywlwu Ywd
wj| hwunwwngeniu' wju pdolwlwu oquntpjwu
Ywd wy dwnwjnieniutbph unwgdwu hwdwp,
npnup.

The event of the Insured person attending a
medical or other institution for medical or other
services does not constitute an insurance accident
when it:

3.10.1.

Uwpuwwbuyws <6 punpjwd  Pwpbpeny U
Muwypdwuwagpny, Ywd wjn Swnwjnieniuttpp
hwunhuwund  Gu  pwgwnnipniu’  hwdwdwju
Muwydwuwagnh, Ywunuutiph Ywd Pwpebeh,

is not provided for in the selected Package and
Contract, or these services are an exclusion
according to the Contract, the Rules, or the

Package;

3.10.2.

unwgyb] Bu wju  pnidhwunwnnieniuutipnud,
npnup  bwfuwwbujwsd bt Mwypdwuwgpny L
punpyws Pwpbpny, et Mwjdwuwgpny Ywd
Pwpbtipny uwhdwujwd GU Swnwjnyeniuubpp
dwuwnignn npnawyh  pnidhwuwmwnnieiniuutiph

gwuy,

was received in the medical facilities that are not
specified by the Contract and the selected
Package, if a list of certain medical facilities
providing the services is defined by the Contract
or the Package;

3.10.3

sGU Upwuwlyyb] pd2yh Ynndhg Ywd dJwwnnigyby
Gu  Uwwhnuwgpwdé wudh gwuynipjwdp,

wnwowgh) Gu Yud unwgybig Gu
Uwwhnwgpwé  wudh  Ynndhg  wiynhnip,
pUpwlnebph,  pdpwntintiph,  Enwynp
unebph Ywd wy hngbdbwn yniebiph, wnwug
pdoyh Lpwuwldwu (Ywd pdoyh Upwuwydwdp,
pwijg Uupw UYnndhg uwhdwujwd swihbph
fuwfundwdp) nbntiph ogquwagnpddwu nbwpnid
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was not prescribed by a doctor and was provided
upon the Insured person's own will, was caused by
the use of alcohol, drugs, poisonous or other
psychotropic substances, medication without the
prescription of a doctor (or in violation of the
prescribed limits) or was a result of the person
driving a vehicle having used alcohol, drugs, toxic
substances or other psychotropic drugs and/or
substances;
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Ywd hGnbwupny, Ywd Uwwhnjwgpywd wudh

Unndhg  wiynhny,  pUpwWYnREN,  EAPWRLNG,
pniuwynp Wniebp Ywd w) hngbdbin nbinkp

Wywd ujniptin ogwnwgnhpdwd wudhu
wmpwluwnpuwhu dhongh nGywywpnwip
thntuwugtiint hiwnbwupndy,

3.10.4 Yuwywsd Gu Juwudwdpubinh, is related to injuries, illnesses, and/or other health
hpqwunnieniuubiph - W/Ywd  wnnnontpjwu  wj| conditions caused by the Insured person’s (the
fuwpwpdwu  hGwn, npnup  wnwowgbl| Gu Insured’s, the Beneficiary's) criminal activity;
Uwwhnjwagpywd wudh (UWwwhnywnnh,

Cwhuwnnth) Ynndhg hwugwynp
gnpdnnniejniuibinh hpwlwuwgdwu
wpryntupntd,

3.10.5 Yuwwywd bu Uwwhnugpwd wusdh Ynndhg is related to self-injury or attempted suicide of the

hupu hptu dhuinnwuwynp dwpduwlwu Insured person, except in cases, where they have
Juwuywédpubiph hwugdwu Ywd been influenced by the unlawful acts of third
huptwuwwuntjwu thnp&tipp htw' parties, which has been established by appropriate
pwguwnniejwdp wju nbwpbnh, Gpp  judicial acts.
Uwwhnqwgnpqwd wudp ptipduws £ tink wynuhuh
ypbwyh  bGppnpn wbdwug  wuophtwlwu
ghpdnnniejnLtutbinp htwmuwupny, npp
hwunwwyb] £ hwdwwwwnwuliwt nwwnwywu
wlywnbipny:

3.11.  Uwwhnqwgpnnu wquwwyntd E The Insurer is exempted from paying insurance
wwwhnjwagpuywu hwunnigntd Yyéwnbint  indemnity if the accident is directly or indirectly a
wwpunwlwunyeniupg, Gt wwwwhwpp  consequence of any of the following:
ninnwyh Ywd wunipnuyp &uny hbnbwup L
uinnpl Upqwdubiphg npuk dayh.

3110 dhontwiht - wwypintu,  dwnwguwjend  Jwd nuclear explosion, radiation or radioactive
nwnhnwlwnhy Jupwynud, wwndwhu, contamination, atomic, chemical or biological
phdhwlywu Yuwd YGUuwpwuwlwu effect or infection, natural and/or man-made
ubpgnpdnieniu Ywd Jwpwly, puwlwu W/lwd disasters, emergencies, and/or the treatment of
nbfuuwsdhu wnbwubp L wnunwlwng diseases or injuries that are directly or indirectly
hpwyhbwyubp, WHwd npwug hbGwnlwupubph  related to it, etc.,
htn ninnuyh Yud wuninnuyh Yuw nutignn
hhqwunnieniuutiph, Juwudwséputiph U wjup
pniddwit,

3.11.2. gwuljwgwé wnbuwlph wwwbpwgd (wulwfu any kind of war (whether the war is declared or

upwuhg ywwnbpwqdtu hwjnwpwpywsd k, pE ny),
huswbu twl
nwqdwlwu

nwquwlwu gnpdnnnipniuubp,
gnpwawndtip Yuwd
dhongwnnidubip, pwnwpwghwlwu wwunbtipwqd,

wji

gwulywgwd nbuwyh dnnnypnwlw hnignidubp,
pwnwpwghwlwu funnyniejniuttip,
quugywdwjhu wulwngniejniuubn ywd
gnpdwnntbtin, whwpblswywu gnpdnnnieniuttp,
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not), military operations, as well as military or
other actions, civil war, any kind of civil upheaval,
unrest, riots or strikes, terrorist acts, seizure of
power, or similar situations as well as the
performance of obligations of the Insured person
in military service or the participation of the
Insured person in a similar trainings, tests or

other military operations and/or listed directly or
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holuwunigjwu quyend Ywd udwuophtiwl wy
hpwyhbwyubp  htuswbu  vwl  ghuynpwlwu
Swnwjnypjwu  dbe guuynn  Uwwhnjwgpywd
wsh’ pfunn
wwpunwlwunyeniuubiph  Yuwwpnwp  Yud
wudh  dwubwygnieiniup
gnpwywnpdnieniuubiphu, nwqudwlwu
nbuuhyuwgh thnpéwnpynudutiphu Yud
udwuwwhw  wy  gnpdnnnipjniuubpht W/jwd
pYwnyqwdubiphg npuk dtyh htiinbwupubtiph htiwn
ninwyh  Ywd wuninqnuyp  Yuww niutignn
hhqwunnieniuutiph, Juwudwséputiph b wjup
pniddw,

dwnuwjnLejnLuhg

Uwwhnjwagpywd

indirectly with any of the consequences of the
disease, trauma, and other treatment,

3.11.3.

4.1.

dpbuwdwpdwu, qbup  Ypbnt  hpwyniuph,
uwynpuwnnnowpwuwjhu dhongwnnidubiph
Yud nunwuwywu
hwuwnwwnieintuubip punniuybint

nbntlwuph wpwdwnpdwt hwdwp wuhpwdtiown

dwutwygbint
hwdwp

htwnwgnwnieniuutiph wugywgdwu:

examining to provide permission to drive, the right

to carry weapons, to participate in sports,

recreational activities or to get admitted to

educational institutions.

LNk 4: UDUKNYUSG ULUL GNRUUR, 2AUSNRSYNT GNhUUR
CHAPTER 4: SUM INSURED, DEDUCTIBLE AMOUNT

Uwwhnjwgpwlwtu  gnidwpp Muwjdwuwagpny
Uwwhnwagpnnh Ynndhg dJéwpdwt Gupwlw
huwpwynp  wwwhnjuwgpwywu  hwwnnigdwu
npp  uwhdwuynd L

Uwwhnywnnh

wnwybjugnyu  swihu L,

Uwwhnjwagpnnh L
hwdwdwjuntpjwdp:

The sum insured is the maximum amount of
possible insurance compensation payable by the
Insurer under the Contract, which is defined by
the agreement between the Insurer and the
Insured.

4.2.

Muwydwuwgph g2powtwyubipnid wnbnh niubigwd
pninn
hwdwp punhwunyp wwywhnjugpwywu gnidwpp
uwhdwuwswthp)

wwwhnjugpuwlwu  wywwwhwpubpp

(hwwnigdwt  wnwybjwgnyu
uwhdwuynud £ Nwjdwuwagpnid:

Under the Contract, the total amount of the sum
insured (the maximum limit of indemnity) for all
insurance accidents is set out in the Contract.

4.3.

Muydwuwgnpny uwhdwujwd
wwwhnjwgpwlwu  gnwwph
bwpnn  E
Uwwhnjwagpywd

punhwuntp
uwhdwuubpnud
Uwluwwnbuyb
wuah,
Jnipupwiuginip wwwhnjwgpwwu wwwnwhwnph,
Pwpbph, OSwnwnipjwu  wbuwyh U wyup
hwdwn wnwudhu
gnuwp/wwwhnwgpwywu gnwdwph wnwudhu
uwhdwuwswih (hwnnigdwt uwhdwuwswih):

Muwydwuwagnny
JjnLpupwignip

wwwhnjwagpuywu

Within the total amount of the sum insured
defined in the Contract, the Contract may provide
separate insurance amounts/limits (insurance
sublimit) for each Insured person, each insurance

accident, Package or type of service.

4.4.

Muwjdwuwgph  gpowtwlyubpnid  jnipupwugnip
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The aggregate amount of indemnity paid to each
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Uwwhnywgpwé wush hbwn wnbinh  niubigwd
pninp wwwhnjugpwywu wwwnwhwpubiph gdny
Yéwnynn hwiwluwnu
punhwuniypy gndwpp sh Jupnn  gbpwquugh)
Jnipwpwiuginp wwwhnjwgnjwd wudh hwdwp
uwhdwuywd

hwwnignuiubiph

Muwydwuwgnpnd
wwwhnjwgpwlwu gnidwpp:

Insured person cannot exceed the sum insured
provided for each Insured person in the Contract.

45. bGpb w) pwu vwluwwnbujwsd st Mwjdwuwgnpny, Unless otherwise stipulated in the Contract, in
Uwwhnwgpwé wudh hwdwp dbyhg wybl| case more than one Package is defined for the
Pwpbpeutp  uwhdwujwéd |pubint  nbwpnuwd Insured Person, the insurance amount of each
jnipupwignip - Pwebph  wwwhnjwgpwlwu  Package is the maximum amount of the sums to be
gnudwpp  hwunhuwund £ wnjjw)  Pwpbph compensated within the Package, and the sum of
2nowtwyutipnid hwwnnigdwu Gupwlw the compensations provided for all Packages
gnudwpubph  wnwybjwgnyu swthp, pun npnwd  cannot exceed the total insurance amount
pninp Pwpetiputiph gdny wpynn hwwnnigndubinh  specified in the Contract.
hwupwgnwwpp  sh Ywpnn  gbpwquugh)

Muwydwuwagnny uwhdwudwé punhwuntp
wwwhnjwgpwlwu gnidwph swihp:

4.6. Muwjdwuwgph 2powtwlyubpnd jnipwpwugnip  After the provision of an insurance indemnity
wwwhnwgpwlywu hwwnnigdwtu wnpwdwnpdwu  under the Contract, the sum insured is reduced by
nbwpnwd wwwhnwagpwlwu gnhwdwpp  the amount of the insurance indemnity paid.
ujwqbigyntd E unpwdwnpywd
wwwhnjwagpwywu hwwnnigdwu gnuwph
swithny:

4.7.  3Bnipwpwuynip  Puwplph qény Ywwwpws If the sum of the insurance indemnities for each
wwwhnjwgpwywu hwwnignudutiph  Package reaches the amount of the sum insured of
hwupwgnWwpp  wnw; Pwpbph  hwdwp given Package, the Insurer's obligations for the
uwhdwujwd  wwwhnjwgpwlwu  gnwwph given Package are considered to be fully and
swihhu  hwutbint  nbwpnud  Uwwhnjwagpnnh  properly fulfilled.
wwpwwynpnieniuubpu nfw) Pwpebpeh gqdny
hwdwpynd Gu |ppy Swlwiny b wwuwnpwd
Ywwnwnpywéd:

4.8.  Muwpdwuwgpny Ywd Pwpebeutipny Ywpnn Lt The Contract or Packages may provide a
Uwfuwwnbiuyty shwwnnigynn gnwiwp deductible amount (Insured Person's (Insured's)
(Uwwhnwagpywd wudh (Uywhnywnph) participation amount in the compensation payable
dwutwygnigjwu  swihp  wwwhnugpwwu as a result of an insurance accident), which is
wwwwhwph wpryniupnid yéwpdwt  Gupwlw  defined as a percentage of a specific amount or
hwwnigdwup), npp uvwhdwudnd £ Ynulypbizn  sum insured or other amount. The types of
gnuiwph Yuwd wwywhnjugpwywu gnwdwph Ywd  deductible amount are:
wy| dbdnygywu  uywwndwdp  wnnynup  wnbupny:

Qhwwnnigynn gnwwph nbuwlubpu U’
v Mwjdwuwywu  shwwnigynn  gnwwp, nph Conditional deductible amount, upon application
Yphpwndwu nbwpnid Uwwhnwgpnnu of which the Insurer is released from the

wqwwnynud £ wwwhnjugpwlwu  hwwnnignid
Uéwnbint wwnunwlwunienituhg, Gt
wwwhnjwgpwlwu  wwwnwhwph  wpryniupnid
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obligation to pay insurance compensation if the
amount to be compensated as a result of an
insurance accident (the amount of expenses) does
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hwwnigdwt  Gupwyw  gnudwpp  (Swfuubiph
dténipyntup) sh gbipwquugnd Ywd hwywuwp £
Muwjdwuwgpny  vwhdwujwsd  shwwnnigynn
gnwwph swihpu, L Uwwhndwgpnnp
wwpunwynp £ Jéwnpb hwwnnigdwu  Gupww
wdpnnonipjudp, beb  Jéwpdwu

wwwhnjwgpwlywu hwwnnigdwu

gnwiwpu
Gupww
gnwdwpp glipwqwugnid t shwwnnigynn gndwph
swihp:

not exceed or is equal to the amount of the
deductible amount specified in the Contract, and
the Insurer is obliged to pay the amount to be
compensated in full, if payable the amount of the
insurance compensation exceeds the amount of
the deductible amount.

Ny wwjdwuwlwu shwwnigynn  gnwdwp, nph
Yhpwndwu ntiwpnid Uwwhndwgpnnp
Muwjdwuwgpny  vwhdwujwsd  shwwnnigynn
gnwwph  swihng
wwwhnjwagpwywu

(Jéwpdwu
hwwnnignuip

wquiwnynd n
hwwnignud  Jéwpkijnig
Gupwyw wwwhnjwgpuywu
ujwqgbigynid L
gnwwph swhny):

shwwnnigynn

Non-conditional deductible amount, in case of
application of which the Insurer is released from
paying insurance compensation in the amount of
the deductible amount specified in the Contract
(the insurance compensation to be paid is reduced
by the amount of the deductible amount).

4.9.

Bpbt Mwjdwuwgpnud, Ywunuubpnw Ywd npuk
Puwpbtipnd  updwd sk shwwnnigynn  gnwwph

wbuwyp, gnwdwpp

wuwjw shwuwnnigynn

hwdwpynid £ ny wwjdwuwYw:

If the Contract, the Rules or any Package do not
specify the type of deductible amount applied,
then the deductible amount is considered non-
conditional.

4.10.

Snipwpwugnip nbwpnud, Epp Uywhnwgnpywd
wudht  dwwnigynn pdolulwu  oqunipjwu L

uwwuwpydwu SwnwjniRniutbinh

ntinnpwjph,
wwpwquubph L wyu)
uwhdwujwd L
hwwnnigdwu

hwdwp
pdr2lwlwu
Muwydwuwgnny
Yuwd
wyn
SwnuwjnipnLuutipu Yuwd
ntinnpwjpp/pdolwlut wwnwgwutiph
Gbnppbpdwt  hwdwp Uwwhnugpywd  wudp
wwpwwynp E hwlwwwwnwuluwuwpwn
shwwnigynn  gnudwph  WHwd
uwhdwuwswiphp gbipwquugnn gnudwph swihny
hwilwwwwwufuwu hwunmwwnniejwup Yyéwnpb) hp
dhongubiph hwayhu:

(UBpwInyu
shwwnigynn  gnudwp

uwhdwlwswth,  www
unwlwnt

hwwnnigdwu

In each case, when the Contract for medical care
and services provided to the Insured person sets
a deductible amount or limit of compensation, the
Insured person is obliged to pay the relevant
institution the deductible amount and/or the
amount exceeding the limit of compensation, at
their own expense, in order to receive these

services or purchase medicine/medical supplies.

4.11.

Gprb Muwjdwuwgpny uwhiwwnbuwsd
shwwnnigynn  gnidwpubpp Ywd  hwnnigdwu
gbipwquiugnn  swthny
gnuiwpubpp  Uwwhnjugpywé  wusdh  Ynndhg
hwiwwwwnwuluwt hwunwwnnygjuup sydwnbint

uwhdwuwswinbipp

ntwpnd  wyn  Jéwpnudubipt Uwwhnqwgnpnnh
Uwfuwasbnuniypjwdp hpwlywuwgyntd Gu
Uwwhnqwgpnnh Ynndhg, www Uwwhndwnhpp
wwpwwynp E hwlwwwunwufuwuwpwnp
Uwwhnjwagpnnh Ynndhg yéwpdws shwnnigynn
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If the Insured person does not pay the deductible
amount and/or the amount exceeding the limit of
compensation, upon the Insured’s consent the
Insurer does so and the Insured is obliged to
return to the Insurer the paid amounts, within 10
working days from the date of the initial payment.
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gnwwpubpp L/Ywd hwwnnigdwu
uwhdwuwswihbpp  gbpwqwugnn  gnwdwpubpp
ypwnwnéubp  Uwwhnjwgpnnht®  Japghthu

Ynndhg  wynwhuh  wwhwug  ubiplwjwgutine
opwu hwonpnnn 10 wluwwmwupwiht opyw

pupwgpnL:

412, bpbt w pwu bwfuwwnmbujwsd sk Mwyjdwuwgpny Unless otherwise is stated in the Contract or the
ywd Pwptipny, www shwwngynn gnwdwp sh Package, no deductible amount is applied.
Yhpwnynud:

413. Muwpdwuwgpny WHwd Pwpebpeutipny npnp For some cases, types of medical services,
ntwpbnh, pd2julwu dwnwjnipjniuutiph  medication, or other items under the Contract

wbuwyubiph, nnnpwjph Ywd w) wwpwqwutiph
hwdwp Ywpnn £ uwhdwuyb] twb wnwudphu
dwdwuwlwhwndwsd  (wjunthbnn'  Uwywudwu
dwdlbw), npu  hptupg ubpyujugund  k
dwdwuwywhwwnywsd (opkpny, wdhuubpny Yud
wnwphubpny)' pulwsd

gnpdnnnijwu nidh dbg
Uwwhndwagpnnh Yynnudhg hwwnnigdwu
wwwnwufuwtwwnynipntt - wnwowuwnt  wwhp
dpol: Uwwudwtu dwdlytinh pupwgpnid wnbinh
niutigwd wwwhnjuwgpwlwu  wwwnwhwnpubph
Yuwd Uwwhnjwgnpjwsd wush Ynnihg Uywudwu
dwdytinnh pupwgpnid unwgwsd pdolulwu b wy
Swnuwjnipniuutiph, abnppbpwd nbnnpwph L

Muwydwuwagpp
dnubint b

wjl wywpwgwubph hwdwp, Juwwpdwd Yud
Jwwwpdwu  Gupwlyw gwulwgwsd Swiuubinh
hwdwp  Uwwhndugpnnp  wwwhnjwgpwywu
hwwnnigdwu wnpwdwnpdwu
wwwnwufuwuwwnynigintu sh Ypnd, L npwug
nhdwg  Jéwpnuubpu  hpwlwuwgynd  Gu
Uwwhnjwagpyws wush Wywd Uwwhnjwnph

hwyyhu:

and/or Packages, a separate period (hereinafter -
waiting period) may be set, which is a period (in
days, months, or years) between the effective date
of the Contract and the time the Insurer becomes
liable for indemnification. The Insurer is not
responsible for providing insurance compensation
for insurance accidents that occurred during the
waiting period or for medical and other services
received by the Insured person during the waiting
medicines and  other

period, purchased

accessories, incurred or to be incurred, and
payments for them are made to the Insured

person and/or at the expense of the Insured.

ALNh 5: UNUKNYUS NRGE3UL MU3UULUG P YLLNKRULE, PNPNuNhUL
CHAPTER 5: SIGNING, AMENDING THE CONTRACT

5.1

Uwwhnjwagpnigjwt wwjdwuwghpp Yupynd k
Uwwhnywnph Yud upw Ynndhg  |hwgnpdws
wush gqpwynp Ywd pwuwynp nhdnwdh hhdwu
nu:

The Contract is concluded on the basis of a written

or oral application of the Insured or their

authorized person.

5.2.

Uhtush Mwjdwuwgpph Yupnuu Uwwhnjwgpnnu

hpwyntup nLup Uwwhnqwnphg/
Uwwhnwagpwé wudhg wwhwugkint |pwgub)

nhdnw-hwpgwpetpehy (wnjwinigjwu  nbiwpnwd
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Prior to the conclusion of the Contract, the Insurer
has the right to request from the Insured/Insured
out an form (is

person to fill application

considered to be an integral part of the Contract if
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hwdwpynud £t Mwpdwuwgph  pwnlwgnighs
dwup),  wpwdwnpb]  wbnbyneniuutp . L
thwuwmwpenpetn wywhnjwgpulwu wwunwhwph
nbnh nubuwint  hwjwuwlwunypwu U npw
htwnbwupny  Juwuhp dtidnipjwu
npnadwl YJud
wuntnnuyhnnptu ntubkignn
hwuqwdwuputiph, wudh
wnnnowlwu Yhdwyh Yybpwpbpjwy, huswbu vwl
Uwwhnjwagpnnh Ynndhg vwhdwujwsd dwdwiny

huwpwynp

ninwyhnptu
Upwlwynipjniu

hwdwnp

Uwwhnjugpywé

available), to provide information and documents
on the probability of occurrence of an insurance
accident and on circumstances that are directly or
indirectly relevant for determining the possible
damage amount, the health condition of the
Insured person, as well as the Insurer may request
the Insured/Insured person at their own expense
to undergo medical examination (the Insured/
Insured person) at the medical institution selected
by the Insurer and present the results of the

hptug  (Uwwhnjwnpph/Uwywhnuagpywd wudh) relevant medical examination.
hwodhu  wugubint  pdoulwu  quunyeniu’

Uwwhndwgpnnh Ynndhg punpywd

pnidhwunwnnigniunwd L ubplyuywgubin

hwdwwwwnwuluwu pd2lwlywl quunipjwu

wpryntupubipp:

5.3,  Muwjpdwuwgph Yupdwt dwdwuwy hwnnpnwdé The information provided during the conclusion of

wnbnGynieniutbpp, ubipywjwgywé the Contract, the submitted documents (the data
thwunwpenpetpp  (npwugnwd  wwpnwwlynn  contained therein) may be used to verify the
nyjwiubpp)  Ywupnn  Gu oquwgnpdyli wjn information reflected in those documents or in the
thwuwmwpenpetpnd Yuwd Muwydwuwgpnud  Contract, to properly perform the process of
wpunwgnwd  wnbintynyeniuubiph  uwnnigdwu, insurance indemnification, to effectively exercise
wwwhnjugpwlwu hwwnngdwt  gnpdpupwgp  the right of subrogation of the compensation, and
wwwnowb hpwlywuwgubnt, hwwnigdwt to perform other necessary actions.
Jéwpdwdp  wwydwuwynpdws  hbwnwnwnd
wwhwugh hpwyntuph wpryntuwybitn
hpwlywuwgdwu L wuhpwdtiown wj|
ghpdnnniejniuutip hpwlwuwgubiint hwdwn:

5.4. Uwwhnjwgpnnu hpwyntup niuh 5.2 Ytwnny The Insurer has the right to refuse the conclusion
uwhdwujwsd nhunu-hwpgwpbpehyh, of a Contract based on the application form,
wwwhnjwgpdwu Gupwlw wush Ybpwpbpjw) information and documents received and/or
unwgywsd W/ ywd hwywpwagpywd collected about a given Insured person as specified
wbnbynyeniuubiph,  hwunwenpetph WHwd in 5.2 Clause, or to agree to do so by adding
pdojwlwlu quuniyejwu  wpryntupubiph hhdwu  special conditions including but not limited to the
Ypw dbpdbint Mwpdwuwgpp Yupnwp wndjw) payment of additional insurance premium,
wudh  Jwuny Ywd Muwjdwuwghp Yupbnt application of deductible amounts, limits or
gwulynieyntt hwjnuwd  wudht wnwowplbint  amendments to the Rules.
nw| wudht wwwhndwgnptip Uwwhnjwgpnnh
Ynndhg wnwowplyywsd hwwnyy wwjdwuubipny
(Inwgmighy  wwwhnywgpwydwph  Yewpnud,
shwwnnigynn  gnuwpubiph,  uwhdwuwswihtiph,

Ywunuubipnud subipwndwd npnyputiph Yhpwnnwd
W wyu) Ywd depdbint Mwydwuwgph Yupnudp'
Gubiny bwwwnwlwhwpdwpniejniuhg:
5.5.  Wu nbiwypnud, Gpp Mwjdwuwaghpt Uwywhnywnph  When the Contract is concluded in favour of the

Unndhg Yupyti £ hp ogwhu, hp ypw bu
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Insured, the rights and obligations of the Insured
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wnwpwdynud Ywunuubpny  Uwjuwwnbuywd person are extended to the former.
Uwwhnjwagpywsd  wudh  hpwyntupubipt  nt
wwnunwlwunieniuubpp:

5.6.  Uwwhndwgpnnh  Ynndhg  Uwwhnugpywdé The Insurer may issue an insurance card to the
wudwug Ywpnn £ hwuduyb] wywhnugpwywu Insured persons, which is a nominal document and
pwpw, npp  hwunhuwund  EF wujwlwlwl contains a reference information about the
thwunwpenine b wwpniwwynwd £ nbnblwwne  Contract and the Insured person. In cases
hubnpdwghw (Mwjdwuwagph, wwwhnjwgnywd stipulated by the Contract, the insurance card can
wudsh Ybpwpbpw)): Mwjdwuwagpny uwhdwuywsd  be used as a medical institution pass.
nbwptipnwd wwwhnwgpwlwu pwpwunp Ywpnn k
oginwagnpdytp  npwbu  pnidhwunwwnnijwu
wugwghp:

5.7. Uwwhnwgpulwtu pwpwph Ynpunmh nbwpnid In case of loss of the insurance card, the Insured
Uwwhnjwagpjwd  wudp wwnuwynnp L person is obliged to inform the Insurer
wuhwwwn nbnbywgub wjn dwuhu immediately. Upon the loss of the insurance card,
Uwwhnjwgpnnht: Uwwhnwgpwlwu pwpwnp the latter shall be considered invalid and may not
Ynpunh  wwhhg dbpohuu  hwdwpynid £ serve as a basis for receiving medical care
wudwybp U sh Ywpnn hphdp hwunhuwuw| specified in the Contract.

Muwjdwuwagnny uwhdwuywd
pniddwnw)niniutbinh unwgdwu hwdwp:

5.8.  Pwgwnnipjwdp  Ywunuubph 5.5  Ytwng With the exception of the condition specified in 5.5
twfuwwnbujwsd wwydwup' Uywhnjwgpwd wud  Clause of the Rules, the Insured person may not
sbU Ywpnn |hub] wudhup, npnup’ be persons who:

5.8.1. Muwjdwuwgph Yupdwl wwhhu Ywd npwuhg at the time of signing the Contract or before it,
wnwy9 ntubkigh] Gu uwpynnghwlwu, hngtiwu experienced narcological, mental diseases, had
hhqwunnieniuutp,  Wwpnwjht Ywd hngbiwu severe damages to the nervous or mental system
hwdwlywpgh dwun wfunwhwpnd  (dementia, epilepsy, other disorders of the nervous
(pnywdwnnigntu, Fwhlbwuhw,  Wwpnwhu system) or had behavioral disorders;
hwdwlwngh w)| fuwuqupnwiubip) Yuwd Jupph
fuwuqupnwiubp,

5.8.2. UhUJ Jupwlwypp Gu Ywd hhdwun AhUL-nY,  are infected with HIV or AIDS;

5.8.3. hwojwnyws Gu Uwpnwhngbipnidwlwu, are registered in neuropsychiatric,
drhghnwnydnuninghwwu phthisiopulmonologic (anti-tuberculosis),
(hwlwunnipbpynynquiht), uwpyninghwlwu, narcological, oncological or dermatovenerologic
ouyninghwlwtu  Ywd dwoywybubpninghwlwu centres;
nhuwwuubipnid,

5.8.4. nwuwwwpunywsd tu wqunwgnydwu, are sentenced to imprisonment,

5.8.5. wnnnowlwu ypdwlhg Glubing' niubt donmwlwu  need constant care or supervision, based on their
fuuwdph Ywd huynnniejwu Ywnhp: health condition.

5.9. Ywunuubiph 5.8 Ytwinwd Uupqwsd wushup Ywpnn The persons specified in 5.8 Clause of the Rules

Gu hwunhuwtw)] Uwywhnjwgpywd wud dhwju
Uwwhndwgpnnh hwdwdwjuniejwdp,
wwjdwuny, np dhusk Mwjdwuwgph Yupnwip
Uwwhnywgpnnp Uwwhnywnph Ynndhg gpuwinp
Swungdtp £ wn wudwug' Ywunuubph 5.8
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may be accepted as an Insured person only with
the consent of the Insurer, provided the Insured
notified about this person’s current and historical
the Insurer before

medical conditions to

concluding the Contract.
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ytwnd Uwppwwnbujwd wud  hwunhuwuwn
YGpwiptipju):

5.10. Gprb Mwjdwuwghpp Yupbinig htitnn wwpqytbi &, If after the conclusion of the Contract it is found

np Uywhndwnhpp Uywhnjwagpnnhtu hwjnub) £ that the Insured has disclosed false or
ytnd Yuwd wuwpdwuwhwywwn  untrustworthy information to the Insurer in
wnbinGYnieniuutn, wnpwdwnpbi ytnd whatever form, or the Insured has not notified the
thwuwmwenpetn Ywd wnpwdwnpywd  Insurer about the persons mentioned in 5.8 Clause
thwunwpenetipnd  wnjw  wnbintYnyeyniuubpp  within the timeframe defined in 5.9 Clause, then
Ubnd Gtu  Yuwd wuwpdwuwhwyww, Ywd the Insurer has the right to reject the payment of
Uwwhnwagpnnht  Ywunuubph 5.8  Ybwnw the insurance indemnity to those persons,
upywd wudwug Ybipwpbnuw| sh dwunigty 5.9 unilaterally terminate the Contract without
ytwny uvwhdwudwd Ywpgny U dwdybnnwd, returning the insurance premium and require the
www Uwwhnwgpnnu phpwyniup niuh dbpdbp  reimbursement of compensations made under the
wwwhnugpwywu  hwwinigdwtu  Jéwpnup, Contract back.
dhwynndwup  Jwnwdwdlybin  nunuwnpbgub)
Mujdwuwghpp wnwug Ybpwnwpdubint dhugl
nwnwnbtigdwu wwhp Jbwpywsd
wwwhnwgpwybwnpubpp 7l wwhwueb|
Yybpwnwpdutp MNMuwjdwuwgph  2powtwlubipnid
Ywwnwpywsd hwinnignidubipp:

5.11.  Muwjdwuwgph ghpdnnniejwu pupwgpnwl During the validity of the Contract, the Insured
Uwwhnywnhpp b Uwwhnuwgpwd wudp and the Insured person must immediately (and
wwpwwynp Gu Uwwhnjwgpnnht wuhwwwn  within 3 working days, also in writing) inform the
(huy 3 wotuwwnmwupwihtu opdw pupwgpnud’ uwl  Insurer of any circumstances and changes
gnpwynn) hwjwnutp phpbug hwjinup  nwpdwd  (including the circumstances disclosed to the
hwuqwdwuputiph W thnthnfunieyniuttiph (wyn  Insurer  when concluding the Contract, the
pYnd uwl' Muwydwuwghpp Yupbilhu occurrence of a chronic disease in the Insured
Uwwhnjwagpnnht hwjntuwd hwugqwdwupubiph, person or being classified as disabled) that have
Uwwhnwagpqwd wudh dnwn ppnuply become known to them, if these could affect the
hhywunnypjwu h hwjwn guint Ywd degree of the insurance risk.
hwodwunwdnigjwu fudph nwuytinty) dwupu, Geb
wyn hwugqwdwupubpp Ywd thnthntuntegyniuubpp
Ywpnn Gu npwlwwbiu wqnhb
wwwhnjwagpwlwu nhuyh wuwnhbwuh
thnihnfunipjwu Yypw:

512, Pninp nbwptipnud wwwhnjwgpulwtu  nhuyh In all cases the changes in the information
wuwinhbwuh  thnthnfuniejwtu  Ypw  npwlwwbiu - specified in the Contract, in the application form
wannn  tu hwdwpdnd Mwpdwuwgpnd,  for insurance, information submitted to the
wwwhndwgpnipjwu  nhdnw-hwpgwebpehynd  Insurer at the time of conclusion of the Contract,
upjwd nbnGYnieintuutiph, Muwydwuwgnph as well as information available in the provided
Yupdwu wwhhu Uwwhnugpnnht hwjnuwd, documents influence the degree of insurance risk.
huswbu twb wpwdwnpywsd hwunwpnebpnud
wnlw wnbnbynipniuutiph thnthnfunieniuubnp:

5.13. bpt «EdGEU» UPPL funphpnh Unndhg unyu If after the approval of the Rules by the Board of

Ywunuubiph hwuwnwwnnwihg hbnn  punniuynid
Ywd thnihnfuynd  Gu opkupubp  Ywd  wy
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"EFES" ICJSC, laws or other legal acts are adopted
or amended, which may have an impact on the
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hpwywywu  wlwnbp, npnup  Ywpnn  Gu
wagnbgniejntu niubwg Mujdwuwanh,
Uwwhnywgpnnh unwuduwsd

wwpunwynpngintuubiph ypw W npnup wnlw sku
Gnbl Ywunuubph hwurnwwndwtu wwhptu Ywd
npnug npnyRutinp, pnjwunwyniejniup
nwppbipynud - Gu Ywunuubph  hwunwndwu
wwhhu gnpdnn optupubph Ywd hpwjwlwlu
wywntiph npnypubtiphg, www Uwwhnjwgpnnu
hpwynttp  niuth  wnwounpnybp  Ywunuubiph
hwunmwwdwu  wwhht  wnlw opbkupubpp L
hpwywYywu wywnbiph' Ywunuubph hwunwndwu

Contract, the Insurer's obligations and which did
not exist at the time of the approval of the Rules or
differs the
approval of the Rules from the provisions of the

whose provisions, content from
laws or legal acts in force at the time, then the
Insurer has the right to be guided by the content
of the laws and legal acts in force at the time of the
approval of the Rules or to consider such a
circumstance as a qualitatively affecting the degree
of risk and to review in the manner prescribed by
the Rules and propose to the Insured to amend the

Contract and/or or the terms of the Rules and/or

wwhhu  gnpdnn pnjwunwynypjudp  Ywd pay an  additional  insurance  premium
nhinwpytiint Wdwu hwuqwdwupp npwbtiu nhulyh  commensurate with the increase in risk.
wunhbwup Yypw npwlwwbiu wgnnn

thnthnfunieyniu b Ywunuubpny  uwhdwuwsd

Ywpgny  Ybpwuwiint b Uwwhnjwnphu

wnwownybint  thnipnfubp Mwjdwuwgph  W/Hwd

Ywunuubiph wwjdwuubpp W/Hwd Jéwnbp nhuyh

dEdwuwiniu hwdwswth [(nwgnighs

wwwhnugpwdbwp:

5.14.  Uwwhndwgpnnh Yynndhg npwtu The Insurer may determine the following
wwwhnjwagpwlwu nhuyh wuwnhbwuh circumstances affecting the degree of insurance
thnipnfunipjwt dpw  npwlwwbu  wagnnn  risk:
hwugwdwuputp Ywpnn Gu nhwnwpydl uwb
htwnlyw| hwugqwdwupubpp'

5.14.1. Mwjdwuwgph  gnpénnnipjwtu nput opdw A 20% or more increase in the exchange rate of
npniejwdp << npwdh bywwndwdp UUL nnwph  the Armenian dram against the US dollar as of any
thnfjuwpdtiph 20% U wykijh swihny pwpdpwgnip  day of the Contract, compared to the rate of the
Muwydwuwagph Yupdwu opdw npnipjudp <K YP  AMD - US dollar exchange rate set by the Central
Yynnihg uvwhdwuywsé <L npwd - UUL nnwp Bank of the Republic of Armenia at the date of the
thnfuwndtiph swihh uywwndwdp, conclusion of the Contract,

5.14.2. Pniduywuwpydwu U nbnnpwjph  qubpp'  Increase in the prices of medical care and
Muwydwuwagph Yupdwu Ywd Uwwhnjwgpnnh medicine by at least 7% from the current prices at
Ynnihg Pwpebrutiph uwlwqutph hwowpydwu the time of conclusion of the Contract or the
wwhhu qgnpdnn  qutiphg  wnudwqu  7%-ny calculation of the rates of the Packages by the
pwpdpwuwn'  hwdwéwjy << UY0  Unndhg Insurer, according to the Consumer Price Index
hpwwwpwlwsd uywnnnwywu qubtiph huntipup published by SCRA,
gnigwuhgubiph,

5.14.3. bt ww| Pwpbpeny Uwwhnjwgnjws wush If the Insured Person or Insured Persons with the

Yud
Juwuwpbpnipjw

Uwwhnwagpywé wudwug
Yuwd nhubihniejwu
nhdting  Yud  wy
gnigwuhoutipp gipwquugnud tu nyjw| Pwpbiph
uwlhwqubph  hwodwpydwu  hwdwp  hhdp
hwunhuwgwd hwdwudwu gnigwuhgutiphu:

(pnidhwunwwnnipniuutip
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given loss ratio or
(applying

indicators exceeding the similar indicators that

Package have recourse

to medical institutions) or other

were takes as basis for calculating the rates of the
given Package.
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ghpdnnniejwu pupwgpnd
wwwhnjwagpwlwu nhuyh wuwnhbwuh
npwlwywu thnthnfudwu ntiwpnid
Uwwhnwagpnnu hpwyntup niup ybpwuwjbine b
Uwwhndunpht thnihnfuby
Muwydwuwagnh wwjdwuubpp W/wd wwhwugbint
Yéwnb| nhuyp dEdwuwinit hwdwswth |pwgnighs
wwwhnjuwgpwybwp:

Muwydwuwgnp

wnwownlbnt

In the event of a change in the degree of insurance
risk during the validity of the Contract, the Insurer
has a right to review and suggest the Insured to
modify the terms of the Contract and/or request
payment of an additional premium proportionally
for the increased risk.

5.16.

Uwwhnjwagpnnu phpwyntup niuh  dhwynndwuh
thnithnfunieniu/[pugnid Ywuwwnbint
Ywunuubpnd'  thnihnfunyjwt/|pugdwu  nidh
dbg dinubing wnujwqu 15 op wnwye dwunwgkiny
Uwwhnjwnphu:

The Insurer has the right to unilaterally make
changes/additions to the Rules by notifying the
15 days the
change/amendment entering into force.

Insured at least prior to

5.17.

Uwwhnjwnph Ynndhg Y“wunuubph 5.13, 5.14
ywd 5.15 Ybwbpnd Uwjuwwnbudwd Ywpgny
Muwydwuwagph wwjdwuutph Ybpwuwjdwu Yud
[nwgntghs wwwhnjuagpuybwn Jbwnbnt
Uwwhnjwagpnnh  wwhwtop spunniubine Yuwd
sqwnwpbnt nbwpnuw Uwwhndwgpnnu
hpwyntup nLup dhwynndwuhp
Muwydwuwghpp:

[(nwdbint

If the Insured does not accept or fails to comply
with the Insurer's amended terms and added
premium in accordance with the 5.13, 5.14 or 5.15
Clauses of the Rules, the Insured has the right to
unilaterally terminate the Contract.

5.18.

Epb w) pwu twuwwnbujwsd s Mwydwuwagpnd,
Muydwuwaghnpu nidh dtg £ dwnunud
wwwhnjugpwybwph Ywd npw wnweoht dwup
(nwpwdwdlytin Yéwpdwu nbwpnid) Jewpdwu
wwhpg b gnpdnud £ 365 op:

Unless otherwise stipulated in the Contract, the
Contract enters into force from the moment of
payment of the insurance premium or its first part
(in case of installment payment) and is valid for
365 days.

5.19.

Muwydwuwagpp
wywpwytint

gnpénnniywu ufuybpnt L
dwdytiinubpp  uwhdwuynd  Gu
Muwydwuwgnpned:

The start and end dates of the Contract are
defined in the Contract.

5.20.

Uwwhnwagpnipjut  tnwpwdpp Muwjdwuwagpny
uwfuwwnbujwsd nwpwdpu b (wouwphwgpwywu
opjijin,  gbup-ohunigniu - L wyu), npp
uwhdwuubpnud  wwpwdynwd £ NMwydwuwgnp
gnpénnnigyniup, U dhwyu nph uwhdwuubpnwd
wnbinh niutigwd
wwwwhwpubipp Ywunuubiph hwdwédwiu Ywupnn

wwwhnjwagpulwu

Gu hwdwpyb] wwwhnugpwywu wwwnwhwp:
Epb w) pwu twuwwnbujwsd sk Mwydwuwagpnd,
Uwwhnjwgpnigjwt wwpwdép £ hwunhuwunwd
Cwjwuwnwuph Lwupwwbinnejwt  wwpwdpp W
Gupwyw  bu
<L wwpwépnd  gnpénn L

Muwydwuwagpny  hwwnigdwu

pwgwnuwuwtiu

thgbuquiynpywd pnidhwuwnwwnnyeniuinhg
unwgywsd pdojwlwu Swnwjnipjniuubinh,
abinppbinywd ntinnpwyph, pd2lwlwu

wwpwagwubph hwdwp Yuunwpgwsd dwiuubpp:
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The territory of insurance is the territory stipulated
by the Contract (geographical object, building-
structure, etc.), within the limits of which the
Contract extends, and only within the limits of
which the
according to the Rules can be considered as

insurance accidents that occurred

insurance accidents. Unless otherwise stipulated in
the Contract, the territory of the Republic of
Armenia is the territory of the Insurance, and the
costs incurred for medical services, purchased
drugs, and medical supplies received from medical
facilities operating and licensed in the territory of
the
compensation under the Contract.

Republic of Armenia is subject to



$h2huUuUL ULAULS UNN1RNk33UL

INSURANCE

unu<nduarnkfe-3UutL uuunuuer
MEDICAL INSURANCE
RULES FOR NATURAL PERSONS

Code: 04.03.02
Version: 1.0
Confirmed: 08.08.2023

Gprb
tnwpwdpwjht

Muwyjdwuwghpp  Yupynud Lk
uwhdwuwthwynwiubph,  www
Muwydwuwgpnud® Uwwhndwgpnigjwt  nmwpwdp

ugynud  Gu  «Udpnne  wofuwnh»

wnwug

nwownntd,
pwnbpp:

If the Contract is concluded without territorial
"Worldwide"
indicated in the field of the Insurance territory in
the Contract.

restrictions, then the words are

5.22.

Muwydwuwagnpp Yupdwu dwdwuwy, huswbiu uwl
npw dwdlytiinh  pupwgpnid
Unndbpp hnfuwnwpd hwdwdwjunyjudp Yupnn
Gu thnihnfubp W/Hwd [pwgut; Mwjdwuwghpp:

gnpdnnniejwu

During the conclusion of the Contract, as well as
during its validity, the Parties may amend and/or
supplement the Contract by mutual agreement.

5.23.

Unyu wwwhnjwgpnipjwu  Ywuntubiph  hhdwu
Ypw NMwydwuwghp Yupbhu Uywhnjwagpnnp W
Uwwhnywnhpp Ywpnn LU gpwynp
(Mwydwuwagnpny, hwdwdwjuwgpny  Wywd
Ywunuubipny
opkuunpnipjwun
wwjdwuubpp
Muwydwuwgnp
wnwudhu
pwgwndwu

Puwpktipnul)  wwjdwuwynpyby
suwjuwwnbudyws L <KL
shwiwunn  gwulwgwd
Yhpwndwl,  wnyjwy
Ywunuubiph nplk npnyeh
thnihnfuniyjwu  Yuwd WYywd
Inwgnighy npnypUENRh wybjwgdwu Jepwptinw):
Uwwhndwagpnnu phpwyniup niuh twb ugdbp b
npnawyh Muwjdwuwgnh, Uwwhndwnph,
Uwwhnjwagpyws wush Ywd Uwwhnugpywsd
wudwug npnawyh  fudph  hwdwp  Yhpwnb)
Ywunuubipnid subpwnywd Pwpbputin
(Mwjdwuwgpwiht wwydwuubp), npnup Ygynid
Gu  MNMuwjdwuwgppt U hwunhuwund  npw
wlupwdwubh dwup:

wj|
hwdwnp

When concluding the Contract based on the Rules,
the Insurer and the Insured may agree in writing
(the Contract, agreement and/or Package) to apply
any other conditions that are not provided by the
Rules and do not contradict the legislation of the
Republic of Armenia, to change or exclude any
separate provisions of the Rules and/or to add
additional provisions. The Insurer has the right,
with the consent of the Insured, to draw up and
apply to a certain Contract, the Insured, the
Insured person, or a certain group of Insured
persons, other conditions that are attached to the
Contract and are an integral part of it.

LNk 6: UNULNYUS UYAUR, UNULNYUS rUYBUrh dAUMUUL LUrGL,
4aurvut <6SkduvLeuere
CHAPTER 6: INSURANCE PREMIUM, TERMS OF PAYMENT,
CONSEQUENCES OF FAILURE TO MAKE THE PAYMENT

6.1.

Uwwhnjwgpwybwpp Muwjdwuwagpny
wpwdwnpynn  pdolwlw  wwywhnwagpnipjwi
nhdwg Uwwhndwgpnnpt Jewpdbihp gnudwnu £,
npu Bupwlw b Jéwpdwu  Mwjdwuwgpny

uwhdwuywé Yupgny b dwdybnubpnud:

The insurance premium is the amount to be paid
to the
provided by the Contract, which is subject to

Insurer for the medical insurance

payment in the order and terms defined by the
Contract.

6.2.

Uwwhnwnph U Uwwhnwagpnnh thnfuwnwna
hwdwswjunigjwdp  Mwydwuwgpny  Ywpnn  Gu
uwhdwuyt]  wwwhnugpwydwpph  Jbwpdwu
hGnlw| tnwuwyutiphg npuk deyp'

By mutual agreement of the Insurer and the
Insured, the Contract may specify one of the
following methods of payment of the insurance
premium:

6.2.1.

dhwudwqg Jbwpnid, nph nGwpnud
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one-time payment, in which, the full premium is
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wwwhnjwgpwybwpp Jéwpynwd £ Uwwhndunph

paid by the Insured at a date agreed with the

Yynndhg dhwudwg Ybpwnd Uwwhndwagpnnh U Insurer,
Uwwhnqwnph uhole wwjdwuwynpywd
dwdlybtinnd,
6.2.2. nwpwdwdlybin Yéwpnid, nph nGwpnu installed payment, in which, the insurance

wwwhnjwgpwydwpp  Jéwpdnd £ dwu-dwu'

Uwwhnjwgpnnh 7l Uwwhndwnph dhole
wwjdwuwynpywsd dwdybinubipnid:

premium is paid in parts within the terms agreed
between the Insurer and the Insured.

6.3.

Uwwhnqwagpwydwpp Jbwnpdwu
Uwwhndwgpnnh Ynndhg hwodh wnpwdwnpdwu
nbwpnud  wwwhnjwgpwddbwpp  Gupwyw  k
Jéwpdwu  hwyyny  uwhdwujws  Ywupgny,
dwdybnubpnd b ywjdwuutipny:

hwdwp

If the Insurer provides an invoice for the
of the the
insurance premium shall be paid in accordance

payment insurance premium,

with the procedure, terms and conditions

established by the invoice.

6.4.

Uwwhnwgpwybwph Jéwpdwu op £ hwdwnpynd

Uwwhnywgpnnh hwywnlwjhu hwayht
npwdwlwu dhongubph  uwnwgdwu opp  Ywd

ywufuply  Jéwpdwu  nbypnd
dhgngutinh npwdwpln dnunpwgnpytint opp:

npwdwlwu

The day of payment of the insurance premium is
considered the day of receipt of the funds in the
bank account of the Insurer for non-cash
transactions and the day of depositing the cash

in the cash register for cash payments.

6.5.

o]clv] Muwjdwuwagpny uwhiwwnbuwsd £
wwwhnjwgpwybwph  nwpwdwdybn  Jbwpdwu
Ywpg, www Uwwhnduwgpnnu hpwynitup niup
Yybwpdwu Gupwyw wwwhnjwagpuywu
hwwnigdwu  swihp  npngbihu hwoqwugbint
uwhdwuywd

wdpnng

Mujdwuwagpny

wwwhnjwgpwybwnph
gnuidwpn:

sybwnywd

When calculating the amount of insurance
compensation to be paid, the Insurer has the
right to deduct the entire amount of the
if the
Contract calls for payment of the insurance

insurance premium of the Contract,

premium to be made in installments.

6.6.

Jdéwpdwu Gupwlw wwwhnjwgpwybwpp Ywd
npw hGppwlywu dwup (nmwpwdwdybn Jdwpdwu
ntiwpntd)
hwoyny uwhdwujwsd dwdybnnd wdpnnontejwdp
Jéwpws gpubint  nbwpnd  Uwwhndwagpnnu
hpwyniup  nwh  dhwynndwuh  nwnwpbguby
Muwjpdwuwghpp'  wnwug  wwwhnJwgpwybwnpp
(npw  hGppwlwu  Jdwuh)  Jdwpdwu
[nwgntghs dwdytitn uwhdwubnt:

Muwpdwuwgpny Ywd  wnpwdwnpjwsd

hwdwp

If the payable insurance premium or its
consequent part (in case of installed payments) is
not fully paid within the period specified by the
Contract, the Insurer has the right to unilaterally
terminate the Contract without setting an
additional term for the payment of the insurance

premium (its consequent part).

6.7.

Uwwhndwgpnnu  hpwyniup  nwh  dbpdbne
wwwhnjwgpwlwu hwnngdwt  nmpwdwnpnwip
(wnwug wwwhnjwgpwydwph Jéwpdwtu hwdwp
[nwgntghs dwdlytitn uwhdwubnt), Gt
wwwhnjwgpwywtu wwwwhwph h hwjn qunt
wwhpht  wwwhnjwgpwddwpp (npw  hbppwywu
dwup) NMuwjdwuwgpny uvwhdwujwsd dwdlbnnwd
ybwnywd sk:

The Insurer has the right to reject payment of
the insurance compensation (without setting an
additional deadline for payment of the insurance
premium) if the due insurance premium is not
paid within the time specified by the Contract
upon the occurrence of the insurance accident.

6.8.

Pwgh 6.6 - 6.7 Yhwnbipnw tpqwd htimlwuputiphg,
Muwjdwuwgpny U Ywunuubpnd Ywpnn  Gu
uwhdwuybi] wwwhnjuwgpwybwph sybéwpdwt wyg
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In addition to the consequences specified in 6.6
- 6.7 Clauses, the Contract and the Rules can set
out other consequences for the failure to make
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htwnlwupubip:

the insurance premium payments.

QLN 7: MU3UULUSG P GNMrONTNRE-3UL HUHUMNRUL
CHAPTER 7: TERMINATION OF CONTRACT

7.1, Muwjdwuwgph gnpdnnnigyntup - nunwpnd £ The validity of the Contract ceases upon the
Mujdwuwagph gnpénnnigjwt dwdybinnp [pwuwnt  expiration of the Contract.
nbwpnud:

7.2.  Muwjdwuwgph gnpdnnnipiniup Jwnwdwdlybitn - The term of the contract will terminate early:
nwnwpn £

7.2.1. Uywhnugpywd wudh dJwhwtwint nbwpnwd in case of death of the Insured person (with
(nyjw) Uywhnwgpywd wudh dwuny), respect to the Insured person),

7.2.2. UywhnJwgpnnh  UYnnihg wwwhnjwgpwlwu if the Insurer fulfils its obligations to pay
hwwnnignd Ybwnkint qony hp insurance compensation in full,
wwnuwynpnigjniuubipu wdpnnontpjudp
Ywuwwpbnt nbwpnud,

7.2.3. Uwywhndwnph Yud UwwhnJwgpnnp' if the Insurer or the Insured terminates the
Muwjdwuwagphg gwujugwd wywhh yunwdwdybin Contract early at any time, provided that the
hpwdwnybijnt ntiwpntd, wwydwuny, np contracting Party notifies the other party at least
Muwydwuwagphg hpwdwpynn Ynndp wjn dwuht ng 15 days in advance,
wwlwu, pwu 15 op wnwe dwunigki £ djni
YUnndhu,

7.2.4. tpt Uwwhnqunhpp hwdwdwiu sk (sh wybky if the Insured disagrees (has not consented) with
hwdwdwjunieniup) Ywunuubph 5.13, 5.14 Ywd the Insurer's review of the Contract and/or the
5.16 ytwnbpny uwhdwujwsd Ywngny terms of the Contract and/or the additional
Uwwhnjwagpnnh Ynndhg MNuwjdwuwgph W/Ywd premium payment as set forth in 5.13, 5.14 or
Ywunuubiph  wwjdwuubph Ybpwuwjdwu W/Jwd 5.16 Clauses of the Rules,

[nwgntghs wwwhnywagpwybwn Yéwnbint
wnwownyh hbw,

7.2.5. Uwwhnqwgpnnhp Uwfuwaébnuniejwdp'  upon the Insurer's initiative when the Insured
Uwwhnywnph ynnudhg Mujdwuwagpny fails to pay the due insurance premium within the
uwhdwuywd dwdlbwnubipnd  timeframe (the full amount of the following
wwwhnugpwybwph sybwnpdwt (nwpwdwdlbn  payment for the term payment method) specified
Jéwpdwu nbwpnd® npw  hbppwlwu  Jdwuh in the Contract,

Jéwpnuwip swwnwpbint Ywd ng wdpnngntejwdp
Jéwnbint) nbwpnud,

7.2.6. Uwwhnqwgpnnh Uwfuwaébnuniejwdp'  upon the Insurer’s initiative when the Insured
Uwwhnwnph Ynndhg MNMuwypdwuwgpn  W/Jwd fails to fulfill or violates the obligations set forth
Ywunuubtipny uwhdwuywd in the Contract and/or the Rules,
wwnuwlwunieniuubph dwdybtwnubpnid
sqwwnwpbint ywd fuwfuwnbnt nbwpnid,

7.2.7. UywhnJwnph L Uwwhndwgpnnh thnfjuwnwnpéd by the mutual agreement of the Insured and the

hwdwdwjuniejwdp L
dwdlybtinubpnid,

wwjdwuwynpywsd
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Insurer and within the agreed timeframe,
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7.2.8. KK

opkuunnpniejwdp, Ywunuubpny  Yuwd

Muwydwuwagpny bwjuwwbuwsd wy| nbwptipnid:

in other cases provided for by the RA legislation,
the Rules, or the Contract.

7.3.

Ywunuubiph 7.2.3 Ytwnny twjuwwnbujwsd nbiwpnid

Uwwhnduwnph Unndhg
Junwdwdytitn hpwdwnpybint
Muwjdwuwaghpp  Jwnwdwdlytin

Muwydwuwagnhg

ntwpntd
nwnuwpnu L
Juwnwdwdytinn nddwu Ybpwpbnwy dwunignwiu
Uwwhndwgpnnh Ynndhg unwuwint ywhhg hbwun
15-pn opp, bk dwunigdwdp wybih n dwdybin
Uwluwwnbudwé sk:

In case of early termination of the Contract by
the Insured as described in 7.2.3 Clause of the
Rules, the Contract is terminated prematurely on
the 15th day after the Insurer receives the notice
of early termination, unless the notification

specifies a later date.

7.4.

Ywunuubiph 7.2.3 Ytwny bwfuwnbujwsd nbiwypnid
Uwwhnywgpnnh Ynndhg Muwydwlwgnphg
Jwnwdwdytun hpwdwnybint nbwpnid
Muwjdwuwaghpp  Jwnwdwdybinn  nwnwpnd L
Junwdwdybin nddwu Ybpwpbpuw) dwunignidu
Uwwhnywgpnnh  Ynndhg wwhpg
htinn 15-pn opp, bLipb Swunigdwdp wybih n
dwdlybtin bwfuwwnbugws sk:

niwnpybnt

In case of early termination of the Contract by
the Insurer as described in 7.2.3 Clause of the
Rules, the Contract is terminated prematurely on
the 15th day from the date of sending the notice
of early termination by the Insurer, if the
notification does not specify a later date.

7.5.

Ywunuubiph 7.2.5 Yawnny twjuwwnbujwsd nbwpnid
Uwwhndwgpnnh Ynndhg
dhwynndwuph nwdbint nbwpnud - Mwjdwuwghpp
junwdwdytwnm nunwpnd b Junudwdybn
(ndwu  Jybpwpbpjw)  Uwwhnjwagpnnh  Ynndhg
Uwwhnunphtu  niqupywsd  dwunigdwtu  dbio
Uqwd wduwpeyhg:

Mwydwuwghpp

In case of unilateral termination of the Contract
by the Insurer as described in 7.2.5 Clause of the
Rules, the Contract is terminated prematurely
from the date indicated in the notice sent by the
Insurer to the Insured.

7.6.

Swulwgwd hphdpny
Junwdwdytinn jnidsdwu nbwpnd Uwwhnjwnhpp
wwpunwynp £ wdpnnonypjwdp  éwpb  dhusl
Muwjdwuwagph  Jwnwdwdlybin  nddwtu  wwhp
YJbwpdwu Gupwlw wwwhnwagpwydwnpubpp:

Muwydwuwgnh

In any case of early termination of the Contract,
the Insured is obliged to pay the due insurance
premiums in full prior to the termination of the
Contract.

7.7.

Ywunuubph 7.2.1, 7.2.2, 7.2.5, 7.2.6 ltwbpny
uwfuwunbugwd ntwpbtipnid
Jwnwdwdlbn  nddwtu nbwypnid  Jbwpdwd
wwwhnjwgpwybwpubpp (wyn pynLd’
Muwjdwuwagph ghpdnnnigjwt sjpwgwd dwdybinp
hwdwp  Jéwpywd  wwywhnjugpwydwpubpp)
Gupww sbU YyEpwnwpsdwu:

Muwjdwuwanh

In the cases described in 7.2.1, 7.2.2, 7.2.5,
7.2.6 Clauses of the Rules, the paid premiums in
the event of early termination of the Contract
(including insurance premiums paid for the
outstanding period of the Contract), are not
refundable.

7.8.

Ywunuubiph 7.2.3, 7.2.4 YbwnbpnY twluwwnbuwsd
nGwpbpnd Mwjdwuwagph Junwdwdybun nddwu
Uwwhndwgpnnu Uwwhnjwnpht gbpwnwnpéuntd
E wwjdwuwagph gnpdnnnipjw sipugwd dwdlytinp
hwdwp  Jéwpwsd wwywhnuagpuwydbwpubph L
Mujdwuwagph  gpowtwlubpnd  npwdwnpqwd
hwuwnignwubph  (wn pYnuW twl' hwwnnigdwu
Gupwyw, uwlwju

nbnlu shwwnnigywd

nun
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gnidwpubipp)  npwywu  wwppbpnieniup,

In the cases described in 7.2.3, 7.2.4 clauses of
the Rules, the Insurer returns to the Insured the
between the
premiums paid for the unexpired term of the

positive  difference insurance
Contract and the indemnities provided under the
Contract (including the amounts subject to
compensation, but not yet paid), to the Insured,
in case of early termination of the Contract: 80%

of the insurance premiums paid by the Insured to
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npnud wwwhndwgpwydwph' sjpugwd dwdybnp
hwdwp Yéwpjwsd dwuh hwogwpydwu hwdwp
Uwwhnywgpnnh Ynndhg hhdp Gu punniuynid
Uwwhndwnph Ynndhg Mwjdwuwgph hwdwdwu
Uwwhnydwgpnnhu thwuwnwgh Jbwpywsd
wwwhnwgpwybwpubiph ~ 80%-p  ((Yéwnywd
wwwhnwgpwydbwp * 80 % / wwjdwuwgph
gnponnnRjwl opbin) ¥ wwjdwuwgph  gInwgwsd

the Insurer according to the Contract ((paid
insurance premium * 80% / contract validity

days) * unexpired days of the contract) is taken
as the basis for the calculation of the part paid

for the unexpired term.

ontin):

7.9. Uwwhndwgpnnph®  Muwpdwuwgpny  unwuduwd The Insurer's obligations under the Contract
wwnunwynpniegjniuutipp nwnwnnd Gu terminate at the end of the term of the Contract
Muwjdwuwagph gnpénnnipjwu dwdybnh wwpwhu  or in other cases specified in the Rules and/or
Ywd  Ywunuubpnd  WHwd  Muwjdwuwgpnd  the Contract.

Uwhuwwnbuwsd wy| nbwpbipnu:

7.10. Uwwhndwgpnnu hpwyniup nwh  Ywunuubpny The Insurer has the right to apply the grounds
Uwjuwwbuwd nwnwpbgdwu hhdpbpp Yphpwnt; for termination provided by the Rules to both the
huswbtiu punhwunypy  Mwypdwuwgnph, wjuwtu L Contract and certain parts of the Contract
Muwjdwuwagph wnwudhu dwubtiph  (Insured person, Package, type of medical
(Uwwhndwagpywd wua, Puwptip, service, indemnity limit).
pniddwnwjniEjwu nbuwy, uwhdwUwswih)
uywuwndwdp:

QLNkhu 8: UNAWELP PAUYNRLLLENL N MUrSUYULNRrE3NRLLENE
CHAPTER 8: THE RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1. Uwwhnwnhpu hpwyntup niup’ The Insured has the right to:

8.1.1.  uwnwuw gwulwgwd wwpqwpwunwd  receive a clarification of the clauses in the Rules
Muwypdwuwagpph b Ywunuubph  npnypubph and the Contract,

Yepwpbinjwy,

8.1.2.  pp nhdnwph hwdwdwju unwuw) Mwjdwuwagph receive a copy of the Contract at their request in
UpYuophuwyp' puophuwlh Ynpuwnh, Juwujwdph case of loss, damage or destruction of the
Ywd nsuswgdwt nbwpntd, original,

8.1.3.  Uwwhnwagpnnh hwdwdwjunipjwdp  make changes in the Contract with the consent of
Muydwuwgnpnud Juwnwpb) thnthnfunieniuutp, the Insurer,

8.1.4.  Ywunuubipn uwhdwuywd nbiwpbpnd b Yupgny in cases and in accordance with the procedure
Juwnwdwdybin nwnwnptigub Mwjdwuwghpp, specified in the Rules, prematurely terminate the

Contract,

8.1.5. oguyt << opbuunpnipjwdp, Ywunuubpny U use other rights granted to them by the RA
Muwpdwuwgpny  phpbu Jbpwwwhdwd  wy legislation, the Rules and the Contract.
hpuwiynipubinhg:

8.2. Uwwhndwnhpp wwpuwynp ' The Insured is obliged to:

8.2.1.  Muwydwuwgpny uwhdwujwd dwdybinubpnd L pay insurance premiums within the terms
swihny Jéwnb] wwywhnjwagpwybwpubpp, established by the Contract,

8.2.2. Uwwhnjwgpnnh wwhwuony upwu hwjnubti at the request of the Insurer, only provide

dhwju unnyg, wpdwuwhwywwn W wdpnnowywu
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reliable, trustworthy, and complete information,
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nbnGynieniuutp, wuhpwdbignnygjwu nbiwpnwd

ubipyuwjwguty wwwhnjwagpwywu nhulyh
quwhwwndwu hwdwp wuhpwdtion
thwuwmwpenpebp (Uwwhnwagpywd wudh

wnnnowlwt  Jhdwyh  Jepwpbnjwy  pdoyulwu
nbintYwuputip, Ggpwlwgneniuubn W wyu),

and, if necessary, submit documents necessary
for measuring the degree of insurance risk,

8.2.3. wwwhnjwgpwywt  wwwwhwph  Upwuubip immediately notify the Insurer of any incident
niutignn hpwnwpdnypjwu h hwjn quint, huswbiu  that has signs of an insurance accident, as well as
uwl pdo2ywlwu oquntpjwu unwgdwl any situation that requires medical attention.
wuhpwdbpnnipntt wnwowlwint  nbiwpnwd
wuhwwwn  wbntywgutp  Uwwhnjwagpnnhu
Ywuwwpywsdh dwuhu,

8.2.4. Ywunuubpp WHwd MNMuwjpdwuwgph hwdwdwju submit all necessary documents in accordance
pninn wuhpwdtiown thwuwmwpenpetpu  with the Rules and/or the Contract to the Insurer
Uwwhndwagpnnhtu ubpyuwjwgub hwjtiptu  in Armenian,

\Gqynd,

8.2.5. Uwwhnjuagpywd wudhu (Cwhwnntht) inform the Insured person (Beneficiary) about
nbntlwgutp Ywunuubph U  Muwjdwuwgph the terms and conditions of the Contract,
wwjdwuubiph dwuht,

8.2.6. Uwwhndwagpnnhu gwulwgwsé  huwpwynp immediately (and within 3 business days also in
dhongny wuhwwwn (huy 3 wofuwwwupwihu writing) inform the Insurer about new
opw pupwgpnd’  uwlb  gpwynp) hwjnuly  information, changes in  the risk degree
Muwydwuwgnh gnpénnniejwu pupwgpntd  (including in cases specified in the Rules) prior
Muwydwuwgnp Yupdwu dwdwuwl submitted to the Insurer at the conclusion of the
UwwhnJwagpnnht  ubpluwjwgywsd wyjwiubnh, Contract, during its term, as well as of the
nhuyp wuwmhbwuh npwlwywu thnthnfunyejwu  material changes in the location of the Insured
dwuht (wyn pYnuwd* “Ywunuubpny uwfuwwnbudwd person or the nature of their work,
ntwptpnwd), huswybu Uwwhnjugpjwsd wudh
gnpdniubinyejwu Juph Ywd puwynyejwu Juiph
thnihnfunipjwtu  Ywd  Uwwhnuwgpdwd  wudh
woluwwnwuph punyeh Ywd npnpnp Ewlwu
thnthntuniejwu dwuh,

8.2.7. bpwlwuwgub) L optuunpnipjwdp, perform other duties stipulated by the RA
Ywunuubpn b Mwjdwuwgpny twfuwwnbujwd legislation, the Rules and the Contract.
w)| ywpunwlwunyeniuubin:

8.3. Uwwhndwgpnnu hpwyntup niup’ The Insurer has the right to:

8.3.1.  uwnwgt Uwywhnwnph, Uywhnjwgpwd wudh check the reliability of the information provided
Jwd  Gwhwnnth ynndhg  ubiplujugqwd by the Insured, the Insured person or the
nbnGlwwnynipjwu hwywuwnpnie)niup, Beneficiary,

8.3.2. tpnfuwugli Uwwhndunpph, Uwwhnjuwgpjwd transfer the data of the Insured, the Insured

wudh W/Jwd wwwhnjwgpnipjw wwjdwuwgnpp
nyjwiubpp wwwhnjwgpwlwu gnpdwnnypubiph
wwwyhpwldwtu  wwjdwuwgpny  wfuwwnwup
hpwywuwgunn  ppwdwpwwywu  wudwug

(Ynuwnpwqgbunubphu),
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Person and/or the insurance contract to the legal
entities (contractors) performing work under the
contract of delegation of insurance functions,
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l<s uwhdwudwdé  Ywpgny
utnwliw wnbnGynienituubn hpwjwwwh
dwpdhuubphg, wbwwjwu U wbnuywu
huptwlwnwywpdwu dwpdhuubiphg,
pnidhwumwwinnipniutinhg L wj|
Ywqiwybpwnieniuubiphg' Yuwywsd
wwwhnjwagpwywu wwwnwhwph
hwugwdwupubiph htn, wyn pynut’
Uwwhnywnph, Uwwhnwagnpywsd wuah,
Cwhwnnth Ybpwpbipjw opbupny wwhwwuynn

opLuunnpnipjwdp

gwnwuhp hwunhuwgnn wbnGynentt bW wjn
nbntynyeniuubipt - oqunwgnpdt  hwunnigdwu
Jéwpdwu Ywd Ybwpdwu depddwt  npnonid
Ywjwgubnt hwdwp,

receive information from law enforcement, state

and local government agencies, medical
institutions, and other organizations regarding
the circumstances of an insurance accident,
including information about the Insured, the
Insured person and the Beneficiary that are
confidential by law, and use that information for
calculating any due compensation or rejecting so

in accordance with RA legislation,

8.3.4.

dbpdt
(wdpnnontgjwdp  Ywd  dwuuwyh) Jbwpnuwp
Ywunuubipny bwhuwwbuwd nbwpbipnid,

wwwhnjuagpulwu hwwnnigdwu

the the insurance
compensation (in whole or in part) in accordance

with the Rules,

reject payment  of

8.3.5.

wwhwuok] Yéwpywsd hwwngdwu Ybpwnwng,
brb wwywhnjwgpwlwu hwwnnigdwu Ydwpnuwhg
htinn h hwjwn Gu bGYL wwwhndugpwywu
hwuwnigdwu J6wpnuwip depdbnt' Ywunuubpng b
L optitunpnigjwdp twfuwwnbuywd hhdpbin,

request the return of the paid compensation if,
after the payment of the insurance compensation,
the grounds for rejection for the insurance claim
have been provided by the Rules and RA
legislation,

8.3.6.

htwnwdaglp  wwwhnwgpulywtu  hwwnnigdwu
npn2dwt Yuwjwgnwip dhush wwwhnwgpwywu
dwuhu

nbnGYwwnynipjuu L

wwwnwhwph wdpnnowlwu

wju hwuwnwwnn
thwunwpenpetph unwgnudp Ywd bt wnyw &
njw|  wwwwhwph  Yupquynpdwu  hbwn
ninnuibh  Jud  wuninnuyh Yepwny - wntgynn’
hwpnigywd pwnwpwghwlwu, pphwlwu Ywd

nwinwlywl Yupgny yupswlwu gnnd,

delay the decision on insurance compensation
until full information about the accident and the
documents confirming it are received, or if there
is a civil, criminal or judicial administrative case
directly or indirectly related to the event,

8.3.7.

ybpwuwy Muwjdwuwgph wwjdwuubpp, bpeb
wnbinh Gu niubigh| Mwjdwuwagph Yupdwu wwhht
wnlw hwuqwdwupubpp Fwywu
thnipinfunggniuubp (wyn Y Mwydwuwgph
Yupdwu dwdwuwly uvwlwqtph hwrdwpydwu
hwdwn Uwwhndwagpnnh hwdwnp hhdp
hwunhuwgwd  pbwhwgpwywu  nygjwuiubinp
yepwuwjnud - Ywd  Jhbwhwgpnipjwu  bwlhwu
thnihnfunipnit), huswbu  uwb  Ywuntubipny
twhuwwnbujwsé hwuqudwupubinh nbiwpntd,

review the terms of the Contract if significant
changes from the circumstances at the signing of
the Contract (including revision of statistical data
or a significant change in statistics that served as
a basis for the Insurer to calculate the tariff at
the time of concluding the Contract), as well as in
the the
occured,

circumstances provided by Rules

8.3.8.

Uwwhnjwagpnnu hpwyniup niuth unwdwdlybun
nwnwntigut wwwhnjwagpniejwu
wwjdwuwghpp hwdwdwju  Ywunuubph 7.2.3
ytiinh, Geb.

The Insurer reserves the right to terminate the
insurance contract early in accordance with
Clause 7.2.3 of the Rules if:

8.3.8.1 Uwwhnywnhpp Ywd Uwwhnwgpywd wudp The Insured or the Insured Person, during the
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wwwhnywagpnijwu wwdwuwgnh
gnpdnnnijwu pupwgpnud  Ywwwpbk &
wwwhnjwgpnyejwt  wwjdwuwgpny Yud <L
opbuunnigjwdp  wpgbynn  gnpdnnniejniutibn,
ytns,
shwdwwwwnwuluwunn,  ng

unpwdwnpbg £ hpwlwunyejwup
wpdwuwhwywun
wnbnbywwnynipniy, ubpwnywy’

wwwhnwagpwywu hwwnnigdwu nhdnwiubip,

term of the insurance contract, has engaged in
actions prohibited by the insurance contract or
the laws of the Republic of Armenia, or has
provided false, inaccurate, or misleading
information, including in claims for insurance

compensation,

8.3.8.2

Uwwhnqwnhpp, wwwhnjwagpnipjwu
wwjdwuwgpny uvwhdwudwd dwdlbinnd L

Ywpgny, sh Jéwpb) wwwhnjugpuydwpp Yud

The Insured has failed to pay the insurance
premium or any installment thereof within the
terms and conditions stipulated in the insurance

npw htppwywu contract,
dwup,
8.3.8.3 Uwwhnywnhpp sh wytip hp hwdwdwjunieyniup  The Insured has refused to consent to

thnipinfubp wwywhndwgpniuejwt  wwjdwuwghpp'
ubpwnjw| bwhwwbujws wwwhnjwgpwybwpp'
wwywd unyu  Ywunuubpn Ywupgqwynpynn
nhuyph wuwnhbwuh thnthnfunygjwt  hbwn, npp
YGpwptinjuwy Uwwhnqwgpnnh
wwownnuwywu dwunignid,

unwgb  k

amendments to the insurance contract, including
changes to the stipulated insurance premium,
arising from changes in the risk level regulated
by the Rules, for which the Insured received
official notification from the Insurer,

8.3.8.4

UwwhnJwnhpp  Ywd Uwwhnjugpjwsd wusp
gnigwpbipt Gu Uwwhndwgpnnh  Jwd  upw
utpyuywgnighgubiph - nu - wofuwwnwyhgubiph
wwuwnhyp, wpdwlwwwwnynyajniup Yuwd
gnpdwpuin hwdpwyp Jupywpbynn,
Jhpwynpnn,  gqpuwpuinn fud - Juwunn
Ywppwghd,  npp - wwwgwd  dhgngubipny
wpdwuwagnyty £ Uywhndwgpnnph yuwd Gppnpn
wudwug Ynnuhg,

The Insured or the Insured Person has acted in a
manner that defames, insults,

slanders, or otherwise damages the honor,
dignity, or business reputation of the Insurer or
its representatives and employees, with such
behavior duly documented by the Insurer or third
parties,

8.3.8.5

Uwwhndwgpnnh, Uwwhndwnpp ]
Uwwhnjwagpywd wudh gnpdniubinejw
dhowywjpnd Ywwnwpyb) Gu thnthnfunieyniuubn,
ubipwnyuwy, pw)g suwhdwuwthwlyybiny
onlyuwjwlywu, hwplwjhu  Yud
unghw-inunbuwlywu  wwjdwuubipnud,
ninwypnpbt - wgnnud b Uwwhndwgpnnh
wwpunwynpnigjntuubiph Yud jhwgnpniejniutbinp

pwnuwpwlwu,
npnup

Changes have occurred in the business

environment of the Insurer, the Insured, or the
Insured Person, including but not limited to
political, market, tax, or socio-economic
conditions, that directly affect the obligations or

liability of the Insurer,

Ypw,

8.3.8.6 <& opkuunpnigjwdp  Uwjuwwbuwd  w) In other cases as prescribed by the laws of the
nbwpbipnid: Republic of Armenia.

8.3.9. hp  hwybgnnnigjudp  slupl),  sybpwlypubip not to sign, renew or extend the term of the
wwwhnywagpnijwu wwjdwuwghpp, Contract at its discretion,
sbpluwnwaqb) wwwhnjwgpntpjwu

wwjdwuwgph dwdybunn,

8.3.10.

ogunybiint << opbitunpnigjwdp, Ywunuutipny W

Muwypdwuwgpny  hpbu Ybpwwwhdwd — wy
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exercise other rights granted them by the RA
legislation, the Rules and the Contract.
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hpuwyniupubinhg:

8.4. Uwwhndwgpnnp wwpwnwynp £ The Insurer is obliged to:

8.4.1.  dwunpwguti Uwwhnjwnnphtu “Ywunuubphu, inform the Insured about the Rules,

8.42. pnnwnpyk UL  Uwwhnwnpht  wpwdwnpb) issue and provide an insurance policy to the
wwwhnjwagpwlwu yywjwghp, Insured,

8.4.3. Ywunuubpny uwhdwuywsd dwdytinubipnid W make a decision on payment or rejection of the
Ywnpgny Yuwjwgub wwwhnjwgpwlwl insurance compensation within the timeframe
hwwnigdwt Jéwpdwtu Ywd dbpdbint dwuhtu  and procedure set out in the Rules,
npnanty,

8.4.4. Ywunuubipny uwhdwuywd ntwpnwd, pay the insurance compensation within the
dwdytinubpnud L Ywpagny Yybwpb) timeframe and procedure set out in the Rules,
wwwhnwgpwywu hwwnnignudp,

8.4.5. wwhwwubti  wwwhnjwgpwlwu  qununuhp keep information constituting insurance privilege,
hwunhuwgnn wbntynieyniuutipp, confidential,

8.4.6. hpwlwuwgub) <s optuunpniejwdp, perform other duties provided for by the RA
Ywunuubpn b Mwjdwuwgpny twfuwwnbujwd legislation, the Rules and the Contract.
w)| ywpunwlwunyeniuubin:

QLN 9: CLAKULNR® AUSUMNRE3NRLLEN
CHAPTER 9: GENERAL EXCEPTIONS

9.1. Ywunuubipny uwhdwuynn pninp  All exceptions of the Rules apply to both
pwgwnnijntuttinp Yhpwnynid Gu ph'  diagnostic (including any type of laboratory
wfuwnnpnohs  (UGpwnyw| gwulwgwd wbuwyh and/or instrumental examination) and medical
[Wpnpwwnn Wywd gnpdhpwjpu  services (including medical consultation and
htwnwqnwunieiniuutipp), cled pnidwlwu  medication) irrespective of the origin of the
Swnuwijnipntuubph (Upwinjuy pdoywlwu  disease or condition.
funphpnwwndnigyniuuipp . bW nbnnpwypwjhu
pnidndp) Ypw' wilwju hphjwunngjuu  Yuwd
ypbwyh dwgdwu dwiytnhg:

9.2. bGpb w) pwl twluwwbujwsd st Mwjdwuwgpny Unless otherwise stipulated by the Contract or
Ywd Ywunuubpny (huswbu uwl Ywunuubiphu the Rules (as well as the annexes or Packages
Upg hwdbiywdubipny Ywd Pwpkputipny), attached to the Rules), the costs incurred for the
hGunlyw hhywunntpjnutbph, ntwpbnh, following diseases, cases, conditions,
ypéwyubph, htitnwgnwunigyniuutiph, examinations, and services are not subject to
SwnwijniRntutbinh hwdwp Ywwwpywd compensation, they are not considered an
swiuubipp Gupwlw sb6u hwwnnigdwu, npwup s6U  insurance accident, no medical services are
hwdwpynud  wwwhnjwgpwlwu  wwwwhwp, provided for them, and the Insurer is not
npwug qoény s6U  wpwdwnpynd  pdowlywu  responsible for them:

Swnwijnijniutbin, L Uwwhndwgpnnp
wwwnwufuwuwwnyniginty - sh Ypnwd  npuig
hwduwp.
9.2.1.  wnwug pdojwlwu gnignudubiph hpwlwuwgynn medical services, hospitalization, examinations,

pdojwlwu Swnwynienuubp, hnuwhwnwjwgnid,
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htitmwgnuinigyniuutip,  nbnnpwyp, pdolwlwu  medical prescription,
wwpwagwutp,

9.2.2.  pwpnwjhu wupwywpwnnye|ntu, ppnupy liver failure, chronic virulence (including viral
dhpnwwypnyeiniu (wyn - pYnud Jdhpnwwihu  hepatitis B, C, D, G, etc.), diseases requiring
htwwuwhwnubp B, C, D, G L wyu), wpuwu extrarenal blood purification, including chronic
wpuwbiphlwdwhu dwppntd wwhwugnn renal failure (plasmapheresis, hemosorption,
hhjwunnueniuutip’ ubipwnjw ppnuply etc.),

Gnhywdwhu wupwywpwnnye)ntu
(yuqundtiptiq, hEdnunppghw W wyu),

9.2.3. Unudbtinhy, Lupbwpy Ywd Uwwhnwgpywsd cosmetic, aesthetic or plastic or reconstructive
wudh hngbpwuwywu Jpbwyh pwpbjuydwu surgeries performed for the purpose of
uywwnwlubpny hpwlwuwgynn wjwuwmhy Ywd improving the psychological condition of the
ybipwlwugunnwywu yhpwhwwnigyniuutip, Insured person, except for cases caused by
pwgwnnipjwdp' Muwjdwuwgph gnpénnniepjwlu  personal accident that occurred during the term
pupwgpntd wnbinh niubtigwd ndpwfuin  of the Contract,
wwwnwhwph htiinlwupny wnwowgwd
nbwptiph,

9.2.4. uwnndwwunnnghwlwu Swnwjniejniuutbn, dental services,

9.2.5. dhghnpbpwwlinpy, uwlwwnp- physiotherapeutic, sanatorium measures or
wnnnownwuwjhu dhongwnniubp Ywd pnidnid,  treatment,

9.2.6. owwhlywlwu nuwuywlyutinp, wlungutiph  the cost of optical lenses, glasses and frames,
wwwyhubiph W 2powuwlubtiph wpdtipp, npwug their purchase costs,
abnpptipdwu dwtuubipp,

9.2.7. wpnpbtqubpp, pdolulywu Ywd hwppdoyulwu prostheses, medical or paramedical equipment,
uwppwynpnidubipp, hdwwuwubipp, implants, visual, hearing devices,
inbunnulwu, unnwywu uwppbipp,

9.2.8. swpnpwl  Unpwgnjugnigntuutiph pnidnud, treatment of malignant tumors, any costs,
ouyninghwywu hhjwunnteyniuutiph htiin  services related to oncological diseases, surgical
Yuwywsd gwulwgwsd dwfuubip, treatment of benign tumors,

Swnuwjnipniuutip, pwpnpwl gnjugnieiniuubiph
yphpwhwwwlwu pnidnid,

9.2.9. jnpuwpwugnp  Pwpbph  hwdwp'  wndjw)  for each Package, any service, drug, medical or
Pwpkiend subpwnywd (npwdwnnpynn other accessory not included in the given
Swnuwjnipjniuutiph gwuynud  spungpyywsd) Package (not included in the list of provided
gwulwgwd dwnuwjnipjnLu, nnnpwjp, services).
pdojwlwt Ywd wy wwpwgwubn:

9.3. Unyu g(funtd rYunpyywsd pninp  All exclusions listed in this section are general
pwgwnnipniuttipp punhwunyp tu W Yppwntih and applicable to all Packages, except as
pninp - Pwpebpubph  hwdwp'  pwgwnniejwdp  provided in Clause 9.4 of the Rules.
Ywunuubph 9.4  Ybtwndy  Uwpuwwnbujwd
nkwptiph:

9.4.  dwpbpend LHwd MNuwpdwuwgpnwd Ywpnn L The Package or the Contract may provide that

Uwfuwwnbuybi, np unyu qfunid pYwplyqwsd npuk
pwgwnnijwu  Yppwnbih & wnjjw); Pwpebph
hwdwp  Ywd  unyu  quny  pwgwnynn
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listed in this section is not

applicable to the given Package or the service

any exception

excluded by this section is provided in the scope
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Uwpuwwbuywsd £ ndjug
Puwpbpny wpwdwnpynn  Swnwjnieiniuubph
Swywntd:

Swnwijnijniup

of services provided by the given Package.

95. h  pnwu  dbpnugw|  pwgwnnyeniuubph’  In addition to the above exclusions, additional
jnipupwuginp - Pwpbph  hwdwp  Ywpnn  Gu  exclusions may be set for each Package, which
uwhdwuyb| |pwgnighs pwgwnnieniuubipn Ywd are specified in the relevant annexes to the Rules
hwwnnigdwt dtpddwu nbiwptip, npnup ugynud Gu  or the Contract.

Ywunuubiph Yuwd Muwydwuwgnp

hwiwwywwnwuluwt hwybjwsubpnid:

LNk 10: UNULNYUGTULUL DUNUSNRE3NRLLEMPS OQSYGLNRK
td unu<n4duaruuyut <UsSnk8nNhu USuLuLnk LLEFUSULUNGL
CHAPTER 10: USE OF INSURANCE SERVICES AND THE PROCEDURE

FOR RECEIVING INSURANCE COMPENSATION

10.1.  Pwpbputpny twfuwwnbujwd In order to use the services provided by the
Swnuwjnipntuutiphg ogunybnt hwdwp Packages, the Insured person should apply to
Uwwhnjugpywd wudp wbwp £ nhdh medical or other institutions specified in the
Ywunuubipnud W/ywd Muwydwuwgpnwd  Rules and/or the Contract, unless otherwise is
uwhdwuywd pdo2yulwu Yud wy| stated in the Contract.
hwuwnwwnie)niuutp, Gt wy| pwu
Uwfuwwnbiujwsd & Muwydwuwagpny:

10.2.  bpb w) pwu twhwwnbujwsd sk Mwjdwuwagpny  Unless otherwise is stated in the Contract or the
ywd Pwptipubpny, Uwwhndwagpnnh Unndhg Packages, the Insurer provides insurance
wwwhnjugpwywu  hwwnignwdp  Jwpnn £ compensation:
wnpwdwnpyb

10.2.1. Uwwhnwgpwdé wudh uwnmwgwd pdojuwlywu in the form of payment of the cost of medical
ogunipjwu  (pdolwlwu  SwnwjniEjniuutiph, care (medical services, medicine and medical
huswtu  uwlb  nbnnpwiph U pdowlwu supplies) received by the Insured person,
wwpwawubph)  wpdbph  Jéwpdwu  duny'  directly paid to the medical institution (or other
wudhowuwbu pdo2lwlwu dwnwjniejntu  institution, including the pharmacy) according to
dwwnnigwd  pnidhwunwwnnigjwup  (Ywd  wy the invoices provided by the appropriate
hwunwwniejwup, wn  pEYnd’  nbnwwwup)'  institution,
hwdwdwju hwdwwwwnwufuwl hwunwnniejwu
Ynnudhg ubipluwyugyuwsd hwzhyubiph,

10.2.2. Uwywhnywagpwdé wudh uwmwgwd pdojuwlwu in the form of reimbursement of expenses
ogunipjwu (pdolwlwu b wy dwnwjnyejniuubiph incurred by the Insured person for medical care
unwgdwu, huswbu  uwlb  nbnnpwiph L (for medical and other services, as well as for the
pdoljwlwu wwpwaqwubph dbnpptipdwu) hwdwp  purchase of medicines and medical supplies) on
ytipshupu  Ynndhg  Ywwwpdwd  Sdwfuubinh the basis of documents prescribed by the Rules.
thnfuhwwnnigdw auny' Ywunuubpny
twhuwwnbuws thwuwnwpenrtiph hpdwu Yypw:

10.3. Unwug {éwpnd Ywwwpbint Mwjdwuwagpny In order to use the services provided under the

wnpwdwnpynn  dwnwjniejntuubinhg
hwdwp Uwwhnjwgpywé wudp wwpunwynp L

ogunybnt
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Contract without payment, the Insured person is
obliged to inform the Insurer in advance (by
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pdoljwlwu hwuwnwwnigyniuutip
nhubing  wnwye  Uwliwwbtu  wnbntlwgub)
(htnwfununy, EGYunpnuwiht thnunnd - Yud
gpwynp)  Uwwhndwagpnnhu L unwuw
Uwwhnwagpnnh  hwdwdwjunipntup:  Unyu
ytwnd uvwhdwudws Ywpgny Uwwhndwgpnnh
hwdwdwjunipniup

Uwwhndwgpnnh

pnidhwuwnwinniejuun

Yud

utnwlwint L

hwdwdéwjubigwd
nhdtint ntiwpntd
Uwwhnjwagpywd wuép Muwydwuwgnpny
hwwnigynn  pdolwlwu
nhdwg Ybwpnud - sh
(pwgwnnipjwdp wju ntwptiph, Gpp Yppwnynud £
shwwnigynn  gndwp  Ywd  vwhdwujwd Gu
uwhdwuwswtihbn), L
wwwhnjwgpwlwu hwwnnignwip Yuwnwpynd £
Ywunuubiph 10.2.1 YEnny uwhdwuywsd Yupgny:

hbGwn

dwnuwjniRjntutinh
hpwlywuwguntd

hwuwnnigdwu

telephone, e-mail or in writing) and obtain the
Insurer's confirmation before attending to a
medical or other institution. In case of obtaining
the confirmation of the Insurer in accordance
with the procedure stipulated herein and
applying to the medical institution agreed with
the Insurer, the Insured person is not obliged to
pay for the medical services covered by the
Contract (except when the deductible is applied
and the
insurance compensation is made in accordance

with the procedure set forth in 10.2.1 Clause.

or compensation limits are set)

10.4. 10.3 ytwny uwhdwuywsd Ywngny If the Insured person does not obtain the consent
Uwwhnwgpnnp hwdwdwjunieiniup sunnwuwint  of the Insurer in accordance with the procedure
ntwpntd dwwnigywd pdoywlywu set forth in 10.3 Clause, they shall pay for the
SwnuwijniRntutbinh nhdwg Jbwpnid E medical services provided and shall receive
Uwwhnugpywd wusp b wwwhnjwgpwlwt insurance compensation in accordance with the
hwwnnignuip unwund Ywunuutinh 10.2.2 Ywny  procedure set forth in 10.2.2 Clause.
uwhdwuywsd Yupgny:

10.5. Cuwpywsé nput  Pwpbpny vwlwwbujwsd Certain medical facility(ies) (including
SwnuwijniRntutbinh unpwdwnpdwu hwdwp pharmacies) may be designated as base medical
Muwjdwuwgpny, Ywunuubpn Ywd Pwpbeny facility(ies)' by the Contract, the Rules or the
Ywpnn Gu uwhdwuyb npnawlh Package for the services provided in any selected
pnidhwunwwngniu(ubp)  (wn pYnwd  uwl' Program, and in this case insurance coverage is
nbnwwubn)’ Lhuwybwmwihu'  provided only for the services provided in so
pnidhwunwwnnigyniu(ubn), UL wn  nbwpnud institution(s) within the limits of the services
nyjw| Puwptipny(utinny) twfuwwnbuwd provided by and in accordance with the
Swnwjnieniuubpp wpwdwnpynd  Gu wjn  procedures established by them, and within the
hwuwnwunnigjwu(utph)  Ynndhg  dwwinigynn  scope of the Package(s).

Swnwjnieniuubph  uwhdwutubpnud U upwug
ynnihg uwhdwuywsd Yuwpgbpnd, L wndjuy
Puwptiph(utinh) onowuwyubipnd
wwwhnjwgpwlwu hwwnnigndp ipwdwnpyntd
E dhwu  wn  hwuwnwwnnyeniunid(utipnid)
uinwgywsd dwnwjnientutbinh nhdwg:
10.6. bpb w) pwu bwhuwwnbujwsd & Mwjdwuwagpny Unless otherwise stipulated by the Contract or

Yuwd PwpbruUbNNY,
Uwfuwwnbiuynn
(wdpniwwnp) Swnwjniejnuutipp wmpwdwnpynid

Pwpbputpny
wnwwhhywunwungwjhu

" The list of base medical facilities is defined by the Contract.
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the Packages,
services provided by the Packages are provided

the out-patient (ambulatory)

only at the Base Medical Facility (the Insured



$h2huUuUL ULAULS UNN1RNk33UL

unu<nduarnkfe-3UutL uuunuuer
MEDICAL INSURANCE
RULES FOR NATURAL PERSONS

Code: 04.03.02
Version: 1.0
Confirmed: 08.08.2023

Gu dhwju LEuwybtinwyhu
pnidhwunwnnigniunwd (wyn
Swnwjnipniuutiphg  Uwwhnjwgpjwd  wudp

Ywpnn Lt ogunyb] pwgwnwwbu <buwybinwihu
pnidhwunmwuinnieniunwd), npwup Gupwlw bu

Person can use these services exclusively at the
Base Medical Facility): they are subject to
compensation only if they are received at the
Base Medical Facility and are provided exclusively

by the Base Medical Facility within services.

hwuwnnigdwu pwgwnwwtiu LEuwybinwhu
pnidhwunwwnnigniund - unwgywsé  [hubnt
wwpwagwind U pwgwnwuwtiu  <Guwybtinwihu
pnidhwunwinniejwu Ynnudhg dwwinigynn
SwnwjniRniuubph uwhdwuubipned:

10.7.  Ynndbph  hwdwéwjunyejwdp  Muwjdwuwagpny  With the agreement of the Parties, the Contract
Ywpnn b uwfuwwnbuyb, np Uwwhnjugpywé may provide that the Insured person is free to
wudt  wqwu £ nhdbnt << wnwpwépnd  apply to any medical facility licensed in the
(hqbugwynpywsd gwulwgwd territory of the Republic of Armenia for the
pnidhwunwwnnignly’ Puwpbipny L medical services provided by the Program and
Muwjdwuwgpny  twjuwwmbuwd  pdojwywu the Contract. If such terms are provided, the
Swnwjnipniuubpp  unmwuwnt hwdwp:  Ldwu  Contract will include the words "free choice" or
wwjdwu Uwfuwwntbuybint ntwpnid "free choice of medical facility".

Muydwuwgnpnud upynwd GU «wqwitn puinpniejni»
Yuwd «pnidhwunwwnnieniuuinh wquin
puwnpnijnLu» pwnbipp:

10.8.  Uwwhnjwgpwlwu hwuwnnignd uinwblwint In order to receive insurance compensation, the
hwdwp Uwwhnjwgpjwd wudp wwpwwynp £ Insured person shall submit to the Insurer the
wwwhnwgpwywu wwwwhwphg htwn ng n, application for insurance compensation and the
pwu 30  (Gpbun)  opw  pUpwgpnud necessary documents for receiving insurance
Uwwhndwagpnnhtu ubpYwjwgutl compensation no later than 30 (thirty) days after
wwwhnugpwywu  hwwnigdwt  nhdnwdp b the insurance accident.
wwwhnjwgpwywu hwwnignud  unwuwint
hwdwp wuhpwdtiogm hwuwmwenebnp:

10.9.  Uwwhnjwgpwlywu hwwnignud  unnwuwnt  The documents required to receive insurance
hwdwp wuhpwdtipn hwunwenpebpu Gu. compensation include:

10.9.1. Lpwgywsd hwwnnigdwu nhdnd (Uwwhndwagpnnh completed compensation application form (as
Yynndhg uwhdwuywsd duny), prescribed by the Insurer),

10.9.2. Rdojwlwu hwuwnwwnniejwu Yuppny a medical document stamped by the medical
hwunwwnywsd pdr2lwlwu thwuwmwpnine institution (medical report, extract from an
(twhYphg, pwnywdp wdpnywwnp-pdolwlywl outpatient-medical card, physician's opinion,
pwpwnhg, pdoyh Bgpwlwgnipniu, pdolwlwu referral from a medical institution, etc.)
hwunwunnigjwu Ynndhg npdwsd wnbntlwup W containing the Insured person’s symptoms,
wylu), npp whbwp £ wwpniuwyh hwbéwpunpnh  performed laboratory or instrumental
gwuquwuwubipp, Ywwwpywd jwpnpwnnp Jwd examinations, definitive diagnosis and assigned
gnpdhpwjhtu hbnwagnunnie)niuutipp, ybppuwlwu  treatment, contact information and
wfunnpnonip b Gpwlwlyywd pnidndp, pdoyh  name/surname of the doctor,
wuntu wqqwuntup b Ynunmwlunwihtu ndjwiubpp,

10.9.3 Uwnwduwpnidwlwu pniddwu ntwpnd In the case of dental treatment (if provided by

(Pwpbpny uwlwwbuws hubint  nbwpnul)'
pdolwlwu hhduwynpndp, npp whwnp £ ubpwnp
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the Package), the medical justification, which
should include the description and cost of the
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dwwnigywd  dwnwjnyjwu  ujupwghpp L

service provided,

wndtipp,

10.9.4. Ywwnwpqwsd Jbwpnidp hwywuwnnn documents confirming made payments:
thwuwmwenpetn.
<YW Yupnt' dwiuubph dwupwdwutu pwgywdph cash register receipt with detailed expense
htw dhwuht (npwdwpynh dnunph wunnppwghp statement (cashier receipt (order), etc.), cash
(opnkin) W wyu), YwutuhYy yéwpdwu hwohd, payment invoice,

@Pnfuwugdwt  hwohy wjuy  nbwpnd, bpp transfer account in case the client did not pay
pdojwlwu hwuwnwwnniginiunwd unwgwd for the services received at the medical
Swnwjnypjwu hwdwp hwéwfunpnp Jéwpnwd sh  institutions,

Ywwwnb:

10.9.5. Uywhnjwgpwwu ywwwhwph Yupquwynpdwu Other documents required for the insurance
hwdwp  wy  wuhpwdbon  hwunwpenpebp'  accident settlement, including but not limited to:
ubpwnyuwiy, puwjg suwhdwuwthwyybiny
htinlywutipny.

[wpnpwwnn W/wd gnpdhpwjhtu the results of the laboratory and/or instrumental
htwnwagnuinigyntuutiph ywwwufuwuutp, examinations,

hwiwwwwnwuluwu thwgnpywd dwpduh the opinion of the relevant authorized body
Ggpwlwgntpe)niu (nunhlwunipjniu, hnotio  (police, fire department, etc.),

swnwjnieintu b wyu):

10.9.6. Uwywhndwagpnnh wwhwony wy wuhpwdtiomn  Other necessary documents the Insurer requires.
thwuwmwenpetin:

10.10. Juwuywspubiph Yud Juwujwdpubinh  In the event of medical expenses incurred in
htnmbuwupny wnwowgwd opqwuubiph  (Ywd connection with the anatomical deformity of the
npwug hwwnywdubiph) wuwwndhwlwu organs (or parts of them) resulting from injuries,
Suwpuwfundwt  htwn  Juwwyws pdojwlwu an authorized report must be submitted by the
Swfuubip wnwowuwint nbwpnid  competent authority certifying the person's injury
wwwhnjwagpwywu hwwnignud  unwuwint  as well as the date of the injury.
hwdwn wuhpwdbiown n ubpyuwjwgub
hwlwwwwwufuwu  ppwdwunt  dwpdhuubph
Yynndhg wnpywd nbnklwup, npny hwjwuwnynid
nyjw wudh Juwudwép utnwlwint
hwugqudwupp, huswtu uwle uwup

wwwnbwndwl wduwphyp:

10.11.

Unwudhu nbwpbpnud Uwwhndwapnnp, Glubing

nyjw| wwwwhwph Ywpguwynpdwu
wnwudUwhwwnynieyniuutiphg, Ywpnn n
wwwhnjwgpwywu hwwnignud  unwuwint
hwdwp wuhpwdtigwn thwuwnwpnpetiph

ubpywjwgdwu 10.8 Ytwnnwd upywsd dwdybnp
Epywpwaéghk) dhusle 3 (Gpbp) wdhu dwdybwnny,
Gpt Uwwhnywnhpp Ywd Uwwhnjwgpwsd
wudp gpwynp dhounpnnipintu £ ubiplujwgnt)
wwhwugynn  thwuwmwpenpebph  utipjuwjwgdwu
dwdlbwnp Bpywpwagbine Jwupt® hpduwynpbiny
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In distinct cases related to the specifics of the
particular accident settlement, the Insurer may
extend the term specified in 10.8 Clause for the
submission of the relevant documents for up to 3
(three) months, when the Insured or the Insured
person files a written request to extend the
of the
documents, justifying the impossibility to submit

deadline for submission required

them within the time limit set out in 10.8 Clause.
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npwup 10.8 Yytwny uvwhdwuywd dwdbnnd
ubipluwjwgubint wuhuwphunteniup:

10.12.  Uwwhnwagpnnu  phpwyntup  nwh  hbwnwaéglip  The Insurer has the right to delay the decision on
wwwhnwgpwywu  hwwnigdwt  Ybpwpbipjw) the insurance compensation or the payment of
npnadwt  Yuwjwgnup Ywd wwwhnjwgpwlwu the insurance compensation until complete
hwuwnnigdwu Jéwpnuip' dphusl  information on the event or accident, the relevant
wwwhnjwagpwywu wwwnwhwpp dwuhu documents confirming the accident or the receipt
wdpnnowlwu wbnGywwnynyejwu, wwwwhwpp of inquiries from the competent authorities,
hwuwnwwnn hwlwwwwnwuluwu  medical institutions, experts regarding the
thwunwpenpetph  unwgnp  Jwd  hpwywunt  accident are received.
dwpdhuubiphg, pdoywlwu
hwuwnwwnigyniuutiphg, thnpdwgbinubiphg
wwwwhwph  htn  uwdwd  hwpgndubph
Wwwnwufuwuubph unwgnidp:

10.13. Uwwhnjwgpwywtu  wwuwwhwph  upwuubip When the Insurer doubts the credibility or
niutignn hpwnwpaniejwu Ywd Uwywhnjugnywé reliability of the occurence of the insurance
wudh wnnnowlwu yhbéwlh dwuhl, unwgwd accident or the health condition of the Insured
pniddwu thwuwwpnpebph person, the received treatment documents and if
wpdwuwhwywwnipjwt Jwd hwjwuwnhnigjwu  the submitted documents are incomplete, the
Ytipwpbpjwg Uywhnjwgpnnh dnin Juulwdubip Insurer has the right to request the Insured
wnwowuwint nbwpnid, huswtu uwl.  person to undergo a further examination at the
ubipyuwjwgywsd thwuwmwenebtiph ny wdpnnowlwu Insurer’s expense. Under the examinations set
(hubint  nbwpnud  Uwwhnjwagpnnu  hpwyntup out in this clause, the Insurer has the right to
nuph  Uwwhnjwgpywd wudhg wwhwugk) delay the decision on insurance compensation
wugubint  Ypluwyh  wpnpwwnnp W/Ywd  and/or payment thereof until the former’s
gnpdhpwjhu htitnwgnwniegyniuutip, finalization.
pnidquunuiubp’ Uwwhndwgpnnh hwaypu: Unyu
ytwnw  updwd  hbwwgnunieniuutph Yud
pnidquunwiutph  pupwgpnd  Uwwhnjwagpnnu
hpwynitup niup hbnwaéghbint wwwhnjwgpwywu
hwwnnigdwt  Jbpwpbipjw) npn2dwt Yujwgnidip
Whwd  hwwngdwtu  Jéwpdwu  Yuwnwpndp'
dhusl npwug wywpwp:

10.14. 10.13 Ybwinud updwd hbwnwgnuniginiuubpp U The examinations specified in Clause 10.13 shall
pnidquunidubnt Uwwhnjwagpywsd wudp be carried out by the Insured person within the
wwpwnwynp £ wugutp Uwwhndwagpnnh Ynndhg period prescribed by the Insurer, at the
uwhdwuywd dwdlybinp pupwgpnud, institution and by physician determined by the
Uwwhndwagpnnh ynnuhg uojwd Insurer.
hwuwnwwnieintuutipnud W pdholyubipp dnwn:

10.15.  Uwwhnjwgpnnu hpwyntup niup  The Insurer has the right to make a decision on
wwwhnwugpwywu hwwnigdwu  Ybpwpbipjw|  the insurance compensation based on the results
npnanidp Ywjwguby' hhdp punnwubiin of the examinations set out in 10.13 Clause.
Ywunuubph  10.13 ytinny  vwhdwuyws
htinwagnuniginiuutiph il pnidquunidubipp
wpryntupubipp:

10.16. bpt Uwwhnwgpnnh Ynndhg hwwnigdwtu If it becomes impossible for the Insurer to make
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npn2dwt  Yuwjwgnwt - wuhuwpht £ nwnunwd
Ywunuubiph hwdwdawju ubpyuwjwgywsd
thwuwnwpenpebph wupupbnutih Ywd $hahluwlwu
wdpnnowlwunieniup fuwfunywd (hubint
wwwbwnny, www Uwwhndugpnnu hpwyntup
ntup hGunwaqgb]
Ywjwgnudp Jdhus win hwunwpnebph' ywwnowé
npwyny L wdpnnowlwtu ubipywywgnwip: Un
ntwpnud “Ywunuubph 11.1 Yhwnny vwjuwwnbuywsd
dwdlbnh ulhgp £ hwdwpynd thwunwpnpbph'

hwwnnigdwu npnadwl

an indemnity decision due to the illegibility or
physical integrity of the documents submitted
under the Rules, the Insurer has the right to
postpone the indemnity decision until such
documents are fully submitted in proper quality.
In that case, the date of submission of the
documents following the requirements specified
be deemed to be the
beginning of the period specified in Clause 11.1 of
the Rules.

in this clause shall

unyu Ybwnnwd uoywd wwhwueubphu
hwilwwwwnwufuwu ubipyujwgubiint opp:

10.17.  Owwpbpypjw pwnwpwghubtinhu L When paying compensation to foreign citizens
pwnuwpuwghntpntu sntubtignn wudwug and non-residents, the Insurer has the right to
hwuwnnigdwu gnwdwpp Yyéwpbijhu reduce the compensation amount by the amount
UwwhnJwagpnnu  hpwynitup nituh  hwwnnigdwt  of income tax calculated according to the RA Law
gnidwpp  ujwqgbigutip  «Glwdnwht hwplyh  on income tax.
dwuhtu» <L opbuph hwdwdwju  hwoyupyywsd
Eywdwnwiht hwpyh swihny:

QLN 11: UNUKNYUGTULUL <USNRSUUL NrNTNhUL,
unu<nyduaruuut <Usnhs8uvuL Uerduuv <huLtre
CHAPTER 11: INSURANCE INDEMNITY DECISION,
GROUNDS FOR THE REJECTION OF INSURANCE INDEMNITY

111, Uwwhndwgpnnu wwwhnwgpwywu The Insurer shall, no later than 15 business days
wwwwhwph  Ywpgwynpdwt  hwdwp  10.9 after receiving all the necessary documents for
Ybwnnud upywd wuhpwdbiown pninp  regulating the insurance accident specified in
thwunwpenebipt unwuwnig htwnn ng np, pwu 10.9 Clause, except for the cases specified in the
15 wpluwwwupwiht  opjw  pupwgpnwd, Rules, review the application and make a decision
pwgwnnijwdp  Ywunuubipny Uwfuwwnbujwd on the payment or rejection of insurance
ntwpbnh, wwpwwynp Lt puubip hwjnp L compensation.

Ywjwgub wwwhnjwagpuywu hwwnnignd
éwpbnt ywd hwwnnigdwu Jéwpndp dbipdbne
dwuht npnant:

11.2.  Uwwhnywgpwé wush Ynndhg Ywwnwpdwsd If the Insured person paid the medical expenses
pdolwlwt  Swiuutiph  hwwnigdwu nbwpnw incurred, the insurance compensation is paid
wwwhnwgpwlywtu hwwnigndp  Jéwnpynwd £ within 5 business days after the decision on the
wwwhnjwagpwywu hwwnnigdwu npn2dwl  insurance indemnity is made.

Ywjwgnuihg hbwnn' 5 woluwwnwupwiht opduw
pupwgpntd:

11.3. Uwwhnwgpwlywu hwwnnigdwu dtpddwu In  case of rejection of the insurance
nwpnud  Uwwhnjwgpnnp  Ywjwgunud £ compensation,  the Insurer  makes an
wwwnbwnwpwujwd npnond,  npp hugopjw  substantiated decision, which is sent (or provided

dwdytinnwd ninwipyynud £ (Yud inpwdwnpynid £
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wnabinu) Uywhnugpywd wudhu:

1.4, Muwydwuwgph onowuwlutipnud - The expenses incurred for the treatment of the
Uwwhnwagpwdé wush pniddwt, upw Ynndhg Insured person under the Contract, the services
unwgywd  dwnwjniejnuutinh,  dbnpptipJwd rendered to them, the purchased medicine and
ntnnpwiph U pdolwlwu wwpwaqwubph hwdwp  medical supplies are reimbursed by the Insurer
Ywuwwpywd dwiuutipp Uwwhnjwgpnnh Ynndhg taking into account the necessity of the
hwuwnigynd  Gu' hwodh  wnubind  npwug intervention (purchase) and the reasonability of
uinwgdwt (Gtnpptipdw) wuhpwdbonnyeniuu  the volume/quantity and its prescription.
nt dwywp/pwuwlyh nnowdwnnueiniup, huswbu
Uwl npwug gnigywd |hubip:

11.5.  Ywunuubph hwdwdwju' nput hhjwunnyejwu  According to the Rules, a reasonable price for
pniddwt hwdwp Nnowdhwin ght £ hwdwpynud b the treatment of any disease which is subject to
Gupwlw t hwwnnigdwt' compensation is considered the following:

11.5.1. njuy dbennny pnidnidp Qnpdpulytin in case of receiving the treatment by the given
pnidhwunwwnnipniiubpnuy? unwuwint method in the Partner medical institutions?, the
nbwpnd’ Uwywhndwgpnnh W wndjw; Gnpdpulbp  price determined for the treatment by the given
pnidhwunwinniejwu dhole Yupywd method according to the contract signed between
wwjdwuwgnpny wyjw| vbpnnny pniddwu hwdwp the Insurer and the given partner medical
uwhdwuywd wpdtipp, institution,

11.5.2. wdjw| dbpennny pnidndp Uwwhndwagpywd in case of receiving treatment at the initiative of
wudh twfuwdébinunyejwdp Qnpdpuytipn the Insured person in other medical institutions
pnidhwunwwnneiniuubph gwuynd subpwnywd'  not included in the list of Partner medical
wj  pnidhwuwnwwnngeniuubpnid  unwuwint  institutions, the cost of treatment by this method
nbwpnd'  Uwwhndwgpnnh W Qnpdpulbp  under the agreement concluded between the
pnidhwuwnwwinnie)niuiinhg nplk dtyh Insurer and one of the Partner medical
(UwwhnJwagpywd wudh puwnpniyejudp) dhole  institutions (at the choice of the Insured person),
Yupyws  wwjdwuwgpny  wndjw;  dbpnnny
pniddwt hwdwp uwhdwuywsd wndtipp,

11.5.3. hpjwunnpjwt’ wndjw; dbennny pniddwtu Jdby the cost of treatment method set by the medical
wnwybjwgnyuu  dwutwghnwgwd pdoywlwl institution® most specialized in that method,
hwuwnwwniejwy? Ynndhg uwhdwudwd wpdbpp' taking into account also the amount of the
hwoyh  wnubiny  uwlb  Uwwhnjwgpnnhu discount provided to the Insurer (if available), if
wpwdwnpynn  qtingh  gndwpp  (wnlwjnuejwu  the treatment of the disease in Partner medical
ntwpnul),  Geb  hhdwunnuegjwtu  pnidnwdp  institutions using this method is not possible,
Snpdpuytin  pnidhwunwwniginiuutipnud  ndjug
dtipnnny huwpwynp sk hpwlwuwgub:

11.6. Swulwgwsd ntiwpnid Mujdwuwagph In any case, the compensations made under the
opowuwlutipnud - Ywwnwpywd  hwwnngnudutipp Contract shall not exceed the amount of actual
sGU Yupnn gbpwquugt] hwunwgh Yuwunwpwsd  expenses incurred (amounts paid).
swfiuubiph (Yéwpywd gnidwpubinh) dtdnieyniup:

1.7, Muwydwuwgpp 2powuwlyubpnud npuk pniddwt  In determining the reasonable price of any

2 The list of partner medical institutions is set by the Contract.

3 The circumstance of being the medical institution most specialized in the treatment of the disease with the given method is determined by the
maximum number of patients who applied for the treatment of the given disease during the year, according to the data published or provided by
the Ministry of Health of the Republic of Armenia.
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dbennh Mnowdhwn ghup npnobihu
UwwhnJwagpnnu  phpwyntup  niwh  pniddwu
dbennutipp  hwdwpb) unyup (hnbuwhy), bpeb
npwup hpwywuwgyntd Gu dphluniu
wfunnpn2dwt  Juwwwygnigjwdp W pbpnd Gu
hwdwudwu  wpryntuph:  Pniddwu  dbipnnh
Gupwwbuwyubpp, dnnhdhywghwutbpp,
pnidnidu dwutwgbwnubpp
npwlwynpnudp, ghunwywu wunhbwup,
woluwwnwupwihu thnpép, huswbu twl hwybigw
ujnyetiph,  |nyubpp  Ywd
dwnwaqw)pubph Yhpwnnwp Yud wy ny bwlwu

hpwlywuwgunn

uwppwynpnidubiph,

nwppbipnigniuutipny  hpwiwuwgywd pnidnidp
sh hwdwpynud pniddw wy) dbenn:

the
Insurer has the right to deem two methods same

treatment method under the Contract,

(identic) if they are performed on the same
diagnosis and give similar results. Subtypes,
modifications, qualifications, treatment,
qualifications of doctors, scientific degree, work
experience, as well as the use of additional
equipment, materials, lights, or radiation or
non-essential  differences not

other are

considered as other methods of treatment.

11.8.  3nipwpwuygnip nbiwypnud, tpp Uwywhnjwgpywd In any case, when the cost of treatment of the
wudh pniddwtu Swluubpp, upwu Jwwnigynn Insured person, the cost of medical care and
pdolwlwl  oqUnipjwtu U uwwuwpydwu services provided to them (including medicine,
SwnuwjniRjnLuutiph (UGpwnyw)  nbnnpwph, medical supplies, etc.) exceeds the reasonable
pdojwlwl  wwpwqwubph L wyu) wpdbpp price, the Insured person is obliged to pay the
gbpwquugnwd £ Nnowdhwn ghup, www wdjw| exceeding amount to the institution for this
pnidnudp, Swnwjnienluubpt unwuwnt  Jwd treatment, service or purchase of
ntnnpwjph/pd24wywt wwpwqwubph medicine/medical supplies at their own expense.
Gtinpptipdwu  hwdwp  Uwwhnugpywsé  wudp
wwpunwynp £ Nnowdhwn ghup gbipwquugnn
gndwph swhny hwdwwwwnwutuwu
hwunwwnigjwup  Jéwptp  hp  dhongubinh
hwaoyhu:

11.9.  Wu nbwpbpnwd, Gpp Nnowdhin  quh swihp In  cases where amounts exceeding the

gbpwquugnn  gnwdwputipp  Uwywhnjwgpgwd
wush Ynndhg skt Jowpynud hwdwwwunwufuwu
wjn  Ybwpnuwubpu

twfuwabnunipjudp

hwuwnwwniejwup L
Uwwhnyqwgpnnh
hpwywuwgynd &u  Uwwhnjwgpnnh Ynndhg,
www  Uywhndwnppp - wwpunwynp - |
Uwwhnwagpnnh Ynndhg yJbwpgwd Nnowdhwn
quh  guthp  gbipwquiugnn - gnudwpubpp
Ybipwnuwnaub (thnfuhwwnnighy)
Uwwhnquwgnpnnht' ytipghthu Ynndhg wynwhuh
wwhwue ubipyuwjwgubiint opndwu hwenpnnn 10
woluwinwupwiht opjw pupwgpnty:

reasonable price are not paid by the Insured
person to the relevant institution and these
payments are made by the Insurer at its own
initiative and upon the consent of the Insured,
the Insured is obliged to return (reimburse) the
Insurer amounts exceeding the amount of the
reasonable price within 10 working days from
the date of making such claim.

11.10.

Ywunuubph 11.4 - 11.9 Ytwnbpp Yppwnbih Gu
uinwghnuwn (hhjwunwungwjht) wwjdwuubipnwd

11.4 - 11.9 Clauses of the Rules apply exclusively
to inpatient treatment cases.

11.11.

hpwywuwgynn  (hpwlwuwgywsd)  pniddwu
nbwpbtiph hwdwp:
UwwhnJwagpnnu  hpwyntup  niwh  dbipdh)

wwwhnjwgpwlwu hwwnnigdwt nmpwdwnpnwip
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claim in the following cases:
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htwnlyw| nbwpbpnud®

11.11.1.

UwwhnJwnhpp Ywd Uwywhndwgpjwd wudp sh
Ywuwwpb Ywuntubpny Ywd MNuwjdwuwagpny

uwhdwudwd hp wwpunwwunigniubpp Yud
fuwfunb & Ywunuubpny  uwhdwuywd
wwwhnjwgpuywu hwwnignud  unwuwint
Uwwhnjwgpnnht  nhdbint W/wd
hwwnigdwt  unwgdwu (npndwt  Yujwgdw)
thwuwnwenpbnh

hwdwp

hwdwp wuhpwdtigwn
ubpywjwgdwu  dwdybwnubpp,  Ywpgp  Ywd

Ywd Uwwhnqwgpnnhu
Gu pbtph Ywd ny |hwpdtp

wwhwugubipp,
utiplujwgyt
thwunwpenpbp,

The Insured or the Insured person has failed to
fulfil their obligations under the Rules or the
Contract or has violated the terms, procedure or
requirements for filing the Insurer's application
for indemnification (decision) or has provided
incomplete or not full documents,

11.11.2.

hwwnnigdwt nhdnuwinwd updwd dwnwjnieniutbinp
Ywd npwug Jp dwup unwgyl] Gu  dhush

Muydwuwgph gnpdénnnipjw ulhgpp Ywd npw
wywpwhg htiwnn,

the services the claim for

compensation or part of them were received

specified in

before the beginning of the Contract or after its
termination,

11.11.3.

UwwhnJwnhpp  Ywd Uwwhnjugpjwsd wusp
Muwydwuwaghpp Yupbhu Ywd npw gnpdnnniejwi
pupwgpnd  Uwwhnjwgpnnhu  hwjwnub &
hpwlywunipjwup  shwdwwwwwufuwunn, Ybnd
Ywd wuwpdwuwhwywwn nbintynyeniuubp (wn
pynd’  Uwwhndwgpjwé  wudh  wnnnowlwu

yhéwyh  dwuht)  Yud  pwpgnli  nhulyh
wuwhtwuh  Yypw wagnnn  wnbntYnyeyniuubn,
huswtu uwle Gt ubipywywgywd

thwuwnwpenpbpp Ytind tu Ywd ptiph,

The Insured or the Insured person, at the time
of conclusion of the Contract or during its
operation, provided the Insurer with false or
unreliable information (regarding to the health
condition of the Insured person) or concealed
information that affects the degree of risk, as
well as submitted false or incomplete documents,

11.11.4.

Uwwhnwnhpp Ywd Uwwhnjwgpwd wudp
Ywuwwpb £ wjuwhuh gnpénnnieniutiin, npnug

the Insured or the Insured person performed
actions that made it impossible for the Insurer to

wpryntupntd wuhuwphu £ nwndabi| ascertain the circumstances of the insurance
Uwwhnwagpnnh  Ynndhg wwwhnjwugpwlywu accident,

wwwwhwph  hwuqudwupubph  wwpqdwuu

ninnywd  gnpdnnnieniuutiph hpwlwuwgnip

(wuhuwppu £ nuwpdb  wwywhnugpuwlwu

wwwnwhwph hwugwdwupubipp

htitwpUunie)niup),

11.11.5. Uwywhndwagpqwd wudp sh Ywwwpbl) The Insured person did not fulfill the
UwwhnJwagpnnh  Ynndhg Y“wunuubiph 10.13 requirement set forth by the Insurer in Clause
ytwnny  vwppwwnbujws  wwhwuop  Ywd 10.13 of the Rules or refused to fulfill that
hpwdwpybi| £t wyn wwhwusp Yuwwnpbiinig Ywd requirement or violated the requirements set
fuwfunb; £ Ywunuubph  10.14  Ytwiny forth in Clause 10.14 of the Rules,

uwhdwuywd wwhwugubpp,

11.11.6.

UwwhnJwagpywsd wudp hpwdwpybp £ pnidnidhg
Ywd wdpnnonipjudp sh Yuwnwnpty pdoyh Yud
pnidhwunwinniejwu gnignwiubinp, npp
wwwbwn £ nwpdb] upw wnnnowlwu Jhbwyh
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the Insured person refused treatment or did not
fully comply with the instructions of the physician
or medical institution, which led to the decline of
their health condition,
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Jwwnpwnwgdw,

11.11.7.

Uwwhnjwgpuwlwt wywwwhwph h hwjn quint
wwhpht  wwwhnuagpwybwpp (Yud npw wju
dwup, npu wyn wwhphu wbwnp £ yéwnpqwsd (hubin)
wdpnnontpjwdp Jwpyws sk,

the due insurance premium was not fully paid at
the time of the insurance accident,

11.11.8.

Uwwhnjwagpywd wudhu
pdrjwlwu Ywd  wy  Swnwjnenuubipp
uwhdwuywd s6U Mwjdwuwagpny,

unpwdwnpywd

The medical or other services provided to the
Insured person are not defined by the Contract,

11.11.9.

Ywwnwnpywsd pnidnuip (wyn pynud’
ntnnpwjpwihu) W/{wd pnidwlwu dhongubinp,
htwnwgnwnigniuutpp << Jwd  dhowqquihu
pdrjwlwu wunghwghwubiph
wpdwuwgnpnieniuubpny dwuwsywd sk npwybiu

wuhpwdbion' nyjw) hhwunnygjwu, Juwujwdph

Yuwd wnnnowywu yptwyp hwdwp:
UwwhnJwagpnnu  hpwyntup nih  dwwnnigywd
dwnwjniRjwu, nEnnpwjpw)hu pniddw,

Yuwwpwsd Ywd vpwuwlywd hbnwgnunniejwu
wuhpwdbpnnientup npngtint hwdwnp hwpgnwd
Jwwwpt]  hwdwwwwnwufuwtu  npwlwynpnd
niutignn Jwutwgbnubpht  (wuhpwdbynniejwu
ntwpntd l<s wnnnowwwhniEjwu
twfuwpwpniejwu glfuwynp dwutwgbnubphu) b

hhdp punnwutii upwug Ggpwlwgnyeniuubinp,

the performed treatment (including medication)
and/or therapeutic measures, researches are not
recognized as necessary for the given disease,
injury, or health condition by the protocols of the
RA or international medical associations. In order
to determine the necessity of the provided
drug
prescribed research, the insurer has the right to

service, treatment, performed or
make a request to specialists with appropriate
qualifications (if necessary, to the chief specialists
of the RA Ministry of Health) and to accept their

conclusions as a basis.

11.11.1C

hwwnignd  unwuwnt hwdwp  fjuwpnwiunpbu
oginwagnndybp Gu  Ytindwd dhongubin  Ywd
gnpénnniejniuubin, Uwywhnjugpywsé wudp Yud
upw  wunihg gnpénn  wudp  pwpgpbp &
wwwhnjugpuwlwu wwwwhwphtu  YGpwpbpnn
hptu  hwywnup  thwuwntbipp,  Uwwhnjwagpnnht
wpwdwnpyb] Gu Ybnd Ywd wwwynndunpnohs
wnbnGynieniuubp b wyu:

fraudulent means or actions were used to obtain
compensation, the Insured person or person
acting on their behalf has concealed the facts of
the insurance accident that were known to them,
false or information false

misleading or

documents were provided to the Insurer.

11.12.

12.1.

Pwgh Ywunuubiph 11.11 Ykwny twfuwwnbudwd
nbwptiphg'  Uwwhnywgpnnu  hpwyniup  niuh
dbpdt wwwhnjuagpulwu hwwnnigdwu
Jbwpnudp Ywunuubipny,
Puwpbplutpny  Ywd <L
twhuwwnbuwd wy) nbwpbipnid:

Muwjdwuwgpndy,
optuunpnipjwdp

Except for the cases specified in 11.11 Clause of
the Rules, the Insurer has the right to reject the
insurance compensation in cases stipulated by
the Rules, the Contract, the Packages or RA
legislation.

LNkt 12: UGAGLP LNROUUL UUMGL
CHAPTER 12: DISPUTE RESOLUTION PROCEDURE

Muwydwuwagnph gnpdnnniejwl pupwgpnd Ywd
htiinn YUnndbph dhol dwgnn ybbbpp ndynwd Gu
pwuwygnrpyniuutiph dhongny: <wdwdwjuntejwu
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Disputes arising during or after the term of the
settled through
between the Parties. In case of disagreement,

Contract are negotiations
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squint  nbwpnud  Jbbpp  ndynd  Gu LK disputes are resolved in accordance with the
optuunpnipjwdp uwhdwuywsd Yupgny: procedure established by the RA legislation.
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