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LNk 1. CLAEKULAR M AR3ELEN

1.1. Udwnnupwuuwynpunwihtu dhongubiph Ywdwynp
wwwhnjwagpnyjwt  unyu  YJwunuubpp  (wjunthbun
twl'  Ywunuubp) uwhdwund  GU  gwdwpwihu
wnpwuuynpuwihu dhongubiph (wjunthbnn uwl' SU)
wywhnjugpnigjut  wwjdwuwagnptph/yywjwgntiph
Yupdwu, nuwnwupbgdwt L wwwhnuwgpwywu
hwwnnignudubiph wwjdwutbpp W Ywpgp:
1.2. dhongubiph
wwwhnjwagpnuejwu ywunutbph L <KL
optuunpniRjwu hhdwu Ypw «EDBU»
unu<nyuaruuuu PUY PUdLESPMPUYUL
CLYUEPNREF3NRUL (wjunthtin bwl' Uwywhndwgpnn)
Yupnid k dhongutiph
wwwhnjwagpnuejwu wwjdwuwgnbn huswtiu
gnpéniuwly  $phghlwlywt wjuybu L
guujugwd Yuwaqdwybpwwhpwjwlwu aup
hpwywpwiwlwu wudwug, wuhwn
dGnuwplwuwbptph L ppwdwpwuwywt  wudh
Ywpgqwyhtwy sntubignn hhduwnplubiph hbuin (wjunthbin
uwl' Uywhndwnhp):

1.3. Ywunuubipp dowlyywsd tu <L opbuunpniejwun
hwdwwwunwuluwu b hwunhuwund Bu “Ywunuubpp
hphdwt Jpw Yupwd wnpwluwnpuwihu dhongubiph

Spwuuwnpwnwihu Ywdwynp

unyu

wmpwluwynpuwihu

wudwg,

wuwhnywapnipju Yywywanh/wwydwuwgnh
(wunthbinn - bwl'  MNMwydwuwghp)  hwdbyw; b
wupwdwutih dwup L wwpuwnhn Gu

Uwwhndwgpnnh, Uwywhndwnph (wjunthtin dhwupt'
YUnndbp), huswybiu bwl Cwhwnnih hwdwn:

1.4.  Ywunuubpph hhdwtu Jpw «ESEU» UPPL-U
hpwywuwgund £ wwwhndwgpnigyntt ny  Yywuph
wwwhnjwagpnyejwu htinlw| nwubipny.

. Swdwpwjhu wmpwuuwynpwunp
wwwhnwapnieiniu (pwgwnniejudp Gpyweninwihu),
. Swdwpwjhu wywnnunpwuuwynpunwihu

dhongubiph (Uwl' pinuwihnfuwnpnn) oquwgnpdnwihg
plunn Wwwnwuuwuwwnynipjwt wwwhnjwagpnijniu,
. “dpwfun
wwwhnjwapnie|ntu:

wwuwnwhwpubiphg

CHAPTER 1. GENERAL PROVISIONS
1.1. The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the terms and
procedures for concluding and terminating insurance
contracts/policies of land motor vehicles (hereinafter referred
to as MV), as well as the conditions and procedures for

insurance indemnities.

1.2
RA legislation “EFES” Insurance Closed Joint-Stock Company

Based on the rules of Voluntary Motor Insurance and

(hereinafter referred to as the Insurer) signs motor insurance
contracts with working-age individuals, as well as with legal
entities of any organizational form, sole proprietors and any
institution that does not have the status of a legal entity
(hereinafter referred to as the Insured).

1.3.
legislation. They are considered to be complementary and

The Rules are developed in accordance with RA

indivisible part of vehicle insurance policy / contract
(hereinafter referred to as the Contract) and are mandatory
for the Insurer and the Insured (hereinafter referred to as the
Parties), as well as for the Beneficiary.

1.4. Under the Rules EFES ICJSC provides insurance with
the following classes of non-life insurance:

. Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land vehicles

(also during transportation of cargo),
. Insurance of personal accidents.
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1.5.
wwwhnjwagpniejwu

Spwuuwnpunwhu dhongutiph
Yywjwgnp/wwydwwgnh
Yupdwtu dwdwuwly UW/Hwd npw  gnpdnnnipjwu
pupwgpnd  Ynndbpp  Ywpnn Gu  gpwynp  &uny
wwjdwuwynpybip “Ywunuubph wnwudhtu npnypubph
thnihnfuniywt (syppwndwt)  WHwd  Ywunuubpny
stwhuwwnbujwd [pugnighs npnypubph  Yphpwndwu
dwuhu:

1.6.  Ywunuubph L yGpohuhu hpdwtu ypw Yupjwd
Muwydwuwgpph dhol wwppuebpgnuiutph  nbwpnud
gbpwwjnieintup wnpynid £ Nwjdwuwagphu:

1.7. Ywunuutiph U Yybpohtuhu hhdwu ypw Yupywd
Muwydwuwgpp Gpybgnt Yugddwu nbwpnud, npwug
dhole tnwppuptingnudutiph nbwpnwd gbpwyw)nientup
wnnynud £ hwybiptu imwppbpwyhu:

1.8. Uwwhndwapnnp wwpunwynp k
Uwwhndwnpht,  huy  dbpghuu’  Lhwgnpdwd
Jwpnpnubipht, dwunpwgul  Ywunuubph W
Muwydwuwgph wwjdwuutphu W pnjwunwynizjuup,
huswbiu uwl npwugny uwhuwwnbujwd
wwnpunwlwunieyniuubiph - wudbpwwywh  Junwpdwu
dwupu: hpwyntup niuh
Uwwhnyjwnphg L Uwwhnjuagpywd wudhg
wwhwuebnt Yuuwnwnb) Ywunuubipny W
uwhdwuywd
wwpunwlwuneyniuubpp: Uwywhnugpwsd  wusu
Uwwhnwnph htn  hwjwuwpwwbu  Ypnd L
Ywunuubipny W/ywd NMuwjdwuwagpny twhuwwnbugwd
hptug  wwpumwlwungnwubph  suwwpdwt  Ywd

Uwwhnjwagpnnu

Muwjdwuwagpny

prtph Yuwwwpdwt hwdwp Wwunwufuwuwwnyniegjniup,
wyn pYnut® wyn wwpuwlwunyeniuubph sywwnwpdwu
wnusnipjwdp  wwywhnjwgpwlwu  hwwnnignudubph
htwn Juwyws hGunlwupubph
Wwinwufuwuwwnyniegjniup:

pwgwuwlwu

qLNrb 2. yULNLLELPNRU UbLUNYNT
<uuuusnrfE3nruuere

2.1.
hwulwgnipyniuutipp

Ywunuubpnud oguwagnpdynn wnbpdphuubpp W
Uppwnynd  GU  npuwug'
Ywunuubpny npqwd uwhdwunwdubphu
hwdwwwuwnwuluwu:  Ywunuubpn  suwhdwuwd
wbipdhuttipp Yhpwntih Gu npuitig ninnuilh |Gquw
vpwuwynpjwdp, bGeb  npwug  vywuwynyeniup

1.5.
conclusion and / or in its active period, the Parties in writing

At the time of vehicle insurance policy / contract

may agree to change (not apply) certain clauses of the Rules
and / or apply any additional clauses not included in the Rules.

1.6.
Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and the

1.7.
the former are drafted billingually, in the case of misreadings

When the Rules and the Contract concluded based on

between them, Armenian version prevails.

1.8.
Insured to the Authorized drivers about the terms and the

The Insurer is obliged to inform the Insured, and the

content of the Rules and the Contract, as well as about the
fulfilment of their obligations. The Insurer has the right to
require the Insured and the Insured to perform the obligations
set forth in the Rules and the Contract. The Insured equally
shares the responsibility for failure to perform or incomplete
performance of their obligations under the Rules and / or the
Contract along with the Insured.

CHAPTER 2. CONCEPTS USED IN
THE RULES

2.1.
according to their definitions in the Rules. Terms not defined

The terms and concepts used in the Rules apply

by the Rules are expected to be interpreted with their linguistic
meaning only if their meaning is not clarified by legal or sub-
legal acts.
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optuunpuwlwu Ywd Gupwoptuunpuwlwu hpwdwlwu

wywnbpnd wwpqupwujws sk:

2.2. Uwwhnqugpnn' «EDEU»
unu<nyusru4uuy PUY PUJLEShMPUYUL
CLYUENNRE3NRL:

2.3. Uwwhnjwnhp' Uwwhndwagpnnp htiwn
Muwydwuwghp Yupwd wua:

2.4, Uwwhnuwqpjué wud'

wywnnunpwuuynpunwihtu - dhongnd  gunugnn - wud
(Juwpnpn  WYwd  ninunp), nph hbwn  uwdwsd
wwwhnjuagpwywu wwwwhwpp wnwowgntdp
hwunhuwund £ wwwhnjwgpnipjwt wwjdwuwagph
wnwplw (Ywunuubph Pwdhtu S-h dwuny):

2.5.
wbnh nwbtwnt ywpwqwjnd  wwwhnjwgpnipjwu

Cwhwnnt' wwywhnugpwlwl wwwwhwp
wwjdwuwagpny  twfuwwnbujwd  wwywhnjwgpulwu
hwwnnignudp utnwuwnt hpwyntup nitubignn wud:

2.6. wwydwuwghp
(wjunthtinn’ wd  dbuwjwghp)'
Uwwhnjunph U Uwywhndwgpnnh dhol  gpwdnnp
hwdwdwjunye)niu, npp hhdwu Yypw Uwwhnjwagpnnp
wwpunwynpynud £ NMwydwuwgpn  uwhdwudwsd
npnauiyh  gnuwph  (wwwhnywgpuytwph)  nhdwg
Ywunuubpny twjuwnbujwd b NMwydwuwagpny upqwd
npnowyh  wwwhnjwgpwwiu wwwwhwph wnbinph
nbwpnd  Uwwhnjwnpht (Cwhwnntht)
Ybwpb| wwywhnjwgpwlwu hwwnnignd, pwig ns wybi,

Uwwhnjwgpnipjuu
Muwydwuwghp

nubuwnt

pwl Muwjdwuwagpny uwhdwuywsd wwywhnjuagpwywu

gnwdwpp:

2.7.  Uwwhnjugpuywt nhuyf'  wnwowlwint
npnawyh hwjwuwlwunipjwdp L
wwuinwhwlwuntpjwdp odwnywd Gupwnnpbih

hpwnwpanientu, nph nbinh niubuwnt nbwph hwdwn
Yupynid £ wywhnjwagpnipju ywjdwuwghpp:

2.8. Uywhnjugpulwi wwwwhwp'
Muwydwuwgpph  gnpdnnnipjwlu  pupwgpnud  wnbnh
niubigwy, Muwydwuwgnpny L Ywunuubipny

uwfuwwnbuwd npuk nbwp Ywd hpwnwpdénientu, npp

winkinh nwdny Uwwhndwagpnnp
wwpuwynpynd £ Uywhnjwnppt wd Cwhwnnthu

niubitwnt

Ybwpbi| wwywhnjwgpwlwl hwwnnignid:
2.9.
uwhdwugwsd npwdwlwu gndwp, nph uwhdwuubpnud

Uwwhndwgpnnp wwpuwynpynid k

Uwwhnjwgpulw gnidwp® Nwjdwuwgpnud

2.2.  Insurer: “EFES” INSURANCE CLOSED JOINT STOCK
COMPANY.

2.3.
Insurer.
2.4.

in a motor vehicle whose accident is the subject of an

Insured: The person signing the contract with the
Insured person: A person (driver and / or passenger)

insurance contract (under Section C of the Rules).

2.5.
compensation prescribed by the Contract in the event of an

Beneficiary: A person entitled to receive an insurance
insurance accident.

2.6.
Policy) A written agreement between the Insured and the

Insurance Contract: (hereinafter the Contract or the

Insurer, under which, in consideration of the insurance
premium specified in the Contract, the Insurer is obliged,
upon the occurrence of an insured event provided for by the
Rules and specified in the Contract, to pay insurance
indemnity to the Insured (Beneficiary), not exceeding the sum
insured specified in the Contract.

2.7.
probability and chance of occurrence, for which the Contract

Insurance Risk: A potential event that has a certain

is signed.

2.8.
life of the Contract, as stated in the Contract and the Rules, by
undertakes the
responsibility to pay the Insured or the Beneficiary an

Insurance accident: Any event occurring during the
the occurrence of which the Insurer
insurance indemnity.

2.9.
Contract, within which the Insurer is obliged to pay insurance

Sum Insured: The amount of money specified in the

compensation in case of an insurance accident.
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wwwhnugpwlwtu  wwuwwhwp wnbnh  nubuwnt
ntwpnud Jéwnpb] wwywhnjuwgpwwu hwnnignid:
2.10.
wwwhnugpwlwu  wwwwhwp wnbinh
nbwpnd Uwywhnwagpnnh Ynndhg Muwjdwuwagph W
Ywunuubph hhdwu Ypw, Muwjdwuwgnpnud
uwhdwuywd wwwhnwagpwywu gnuwpp
uwhdwuubpnd  Cwhwnniht Ywd  Uwwhndwnphu
Jbwpdwu tupwlw gnidwp:

211, Uwywhnjuqpuybwp’ Mujdwuwagpny
uwhdwudwsd swihny, ywjdwuutpny b dwdybinubpnid
Uwwhnwnph Ynndhg Uwwhnjwagpnnhtu huwpwynp
wwwhnjwgpwywu hwwngdwu nhdwg Yéwpybihp

Uwwhnjwgpuljw hwwnnignud®

niuGlwnt

gnuwwn:

2.12.  Uwwhnjugpuluwi uwlwughpt'
wwwhnjwagpwlwu gnwdwph ujwwndwdp
wywhnywgpuddwnph npnypwswih:

213. Qhwwinigynn  gnuiwp’ Uwwhnqwnpp
dwutwlygnipjwu swihp wwwhnjwagpwlwu

wwuwnwhwpph  wpryniupnid - ywwbwnywd  Yuwuh
hwwnigdwup, npp uwhdwuynd £ Nwjdwuwagpny
ynuyptwnn gnidwpp Yuwd wwywhnjuwgpwlwu gnidwnp
Ywd wy| dbdnipjwt ujuwndwdp innynuwjht swihny:

213.1. Ny wuwydwbwlywu shwwngynn gnuiwp’
Uwwhnugpnnp  Nuwjdwuwgpny  uwhdwudwd nyg

wwjdwuwlwu  shwwnigynn  gnudwph swihny
wqwwuynwd £ wwywhnugpwlwtu  hwwnignid
Ybwptijnig (wwywhnwagpwywu hwuwnnignidp

ujwqgbgynid £ shwwnnigynn gnidwph swihny)' wulutu
uwup Ywd Ynpunh punhwunip swihhg:
2.13.2. Muwydwuwlw shwwnnigynn
Uwwhnwagpnnp
wwjdwuwlwu

qnuiwp’
Muwjdwuwgpny uwhdwuywd

shwwnigynn  gnudwph  swihny
wquuynwd £ wwywhnuwgpwlwtu  hwwnignid
Jéwpbing, bGebt wyn Juwup sh  gbhpwquugnid
wwwhnjwgpwiwu  wwjdwuwgpny  wjuwwnbiujwd
shwuwnnigynn gnidwpp swihp, b wwpuwynp £ Yéwnpb)
hwwnnignudu wdpnnonigjwdp, Gt npw dbdnieniup
gbipwquugnwd £ shwwnnigynn gnidwph swihp:

2.14.  Uywhnjugpnipjw wmwpwép' nwpwdp,
nph Ypw wnwpwdynud § NMwjdwuwgph gnpdnnnipntup
L wwywhnugpulywu wwwwhwp wbnh nubuwnt
nbwpnd  wwwhnjugpwlwu hwwnignd  Jéwpbipnt

Uwwhnjwagpnnh ywpwwlwunteg)niup:

2.10.
Beneficiary or the Insured by the Insurer under the Contract

Insurance compensation: The amount payable to the

and the Rules, within the amount of the sum insured defined
in the Contract, in case of an insurance accident.

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified in
the Contract.

2.12.
the sum insured.

Insurance rate: the ratio of insurance premium over

2.13.
participation in the damage compensation caused by the

Deductible amount: The extent of the Insured’s

insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer is
exempted from paying the insurance indemnity in the amount
of the non-conditional deductible defined in the Contract (the
insurance compensation is reduced by the deductible amount),
regardless of the total amount of damage or loss.

2.13.2. Conditional deductible amount: The Insurer will not
pay the insurance indemnity if the amount of the damage
caused by the insurance accident does not exceed or is equal
to the conditional deductible amount and is obliged to pay the
full insurance indemnity, if the amount of the indemnity
exceeds the conditional deductible.

2.14.
is valid and the Insurer bears the obligation to pay insurance

Insurance Area: Geographic area, where the Contract

compensation in the event of insurance accident.
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2.15.  Lpwqnpyws Jwpnpy' Shghlwlwu wus, ny
<L optuunpnipjuwdp  uwhdwujwsd  Yupgnd L
wwwhnjwagpnigjwt wwjdwuwgpny hpwyntup niup
upbiint wwywhnugnywsd tnpwuuwynpuwihu dhongn:
2.16.  SU-h wnhpwwbiwnbint pupwgpnd hwgnpywd
Jupnpnu  ppwlwuwgund £ Ywunuubpnd  upwd
Uwwhndunph wjt ywpunwlwunieniutubpp, npnup
Ywwywsd Gu SU-h wntophudwu, swhwgnpddwu U
wwhwwudwu htwn:

2.17. Lhwagnpyws ywpnpnh Ynndhg Uwwhnywnph
wwpunwlwunyeniuubiph swwnwpndp Ynibuw unyu
htuinlwupubipp,
wwpuwlwunieg)niuubipp suwnwpytht Uywhnwnph
4nndhg:

218. Gpbt Muwjdwuwgpnud npwbu  Lhwgnpjwd
Jwpnpn u2db) £ Yynuypbin wus (wudhup) Yuwd wudwug
npnwlh funidp, wuww upwuhg (Upwughg) pwgh nplk
wy| wud, wjn pynd twl' NMwjdwuwgpnd npwbiu
Lhwgnpywé  wpnpn supdws  Uwwhndwnhpp,  sh
Ywpnn  hwunhuwuw]  Lhwgnpwé Jwpnpn:
Ywunuubiph Pwdhu +h «Upwih Ywpnpn» nhulyp
2nowtwlubpnud Uywhndwapnnp Ynndhg ywpnpnh
wpwdwnpdwtu  nbwypnud  wndjwp Jwpnpnp  nbgwu
hwdwpynud £ «Lhwgnpwd Jupnpns:

2.19.  Gpb Mwjdwuwgpnd Lhwgnpywd Jwpnpnubin
upywd sbu, www MNwpdwuwghpp hwdwpynd k
YupJwd «wuuwhdwuwthwly» ulgpnipny U wjn
nbwpnd SU-u Ywpnn £ Jupb] gwulugwd wud, ny
Ypwywpwnph “wunuubpp 2.15 Yeunny vwhuwmnbujwd
Lhwgnpywd Jupnpn hwulwgniejwu wwhwugubiphu,
ytipohtu ntipwju hwdwpynid £ Lhwgnpwéd Jwpnpn:
2.20. Uwwhndwnhpp wwpwwynp £ Lhwgnpdwd
Jupnpnht  dwunpwgub]  Yupywd MNMuwjdwuwagph
pnjwunwynyejuup b wnbnblwgubp Mwjdwuwagpny
uwluwwnbujwsd
wuybpwwwh uwwpdwu dwupt:

221, Gpt  Muwjdwuwgpnud pungpyyty £ 23
nwpblwu b wybh thnpp vwpppny WYwd 1-3 wnwpph
Jupnpnwwu thnpd nwbignn Lhwgnpwé Jwpnpn,
npu wwwhnjwgpwlwu wwwnwhwph ywhpht Junb) §
SU-u, wwyw Y“wunuubiph 3.17 Yhawnny vwhuwwnbujwd
nhuyp nbwpnd Yppwnnd £ wwywhnjugpuywu
gnuwph 2%-h swihny (ujwqugnyup' 100,000 <<
npwd) ny ywjdwuwlwu shwwnnigynn gnidwp:

npnup  Jwnwowlwihu, btpb wjn

wwpunwlwunyeniuubph

2.15.
right to drive the insured vehicle in accordance with the RA

Authorized Driver: A natural person who has the
legislation and the Contract.

2.16.
shall perform all the duties of the Insured specified in the

During the use of the vehicle, the Authorized Driver

Rules relating to the management, operation and maintenance
of the vehicle.

2.17.
Authorized Driver will have the same consequences as if those

Failure to perform the duties of the Insured by the

duties were not properly performed by the Insured.

2.18.
designated as Authorized Drivers in the Contract, then any

If a specific person or a group of people are

person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not be
considered an Authorized Driver. Under the scope of Sober
driver risk of Section D of the Rules, the driver provided by
the Insurer is considered an Authorized Driver by default.

2.19.
Contract, then the Contract has "unlimited" principle and any

If the Authorized Drivers are not specified in the

person who meets the requirements of the Authorized Driver
definition in 2.15 Clause of the Rules can be an Authorized
Driver and by default are considered an Authorized Driver.

2.20. The Insured is obliged to inform the Authorized
Drivers about the terms and the content of the Rules and the
Contract, as well as about the fulfilment of thy obligations.

2.21.
23 or younger and / or has 1-3 years of driving experience and

If the Contract includes an Authorized Driver who is

who has been driving the vehicle at the time of the accident, a
non-conditional deductible amount of 2% of the sum insured
(minimum AMD 100,000) will be applied.
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2.22. bpbt Muwjdwuwgpnud pungpyyby £ dphusl 1
wmwph  Jwpnpnwlwu  thnpd  nbgnn Lhwgnpdwd
Jwpnpn, npp wwywhnugpuwwt  ywwunwhwph
wwhpu Jwpb| £ SU-U, wyw Ywunuubph 3.17 Ybwnny
twfuwwnbujwd nhuyh  nbwpnd  Yhpwnynud  k
wwwhnjwgpuywu gnwwnp 3%-h swithny
(uwqugnyup' 200,000 << npwd)  shwwnnigynn
gnudwp:

2.23. Gpbt Muwjdwuwgpnud pungpyyty £ 23
nwpblwu b wybh thnpp wwpppny WHwd 3 tnwpyw
Ywd wyth  phs  wpnpnulwt thnpd niukignn
Lhwgnpwdé  Jwpnpn,  npu wwwhnjwagpwlyw
wwwnwhwph wwhht Jupb b SU-U, wyw Ywunuubpp
3.17 Ytwnd uwjuwwnbudws nphuyph  nbwpnud
wwwhnjwagpwywu hwnnigdwt wnwybjwagnyu swihp
Ywqunud £ 2,000,000 << npwd:

2.24. Unwudhu nbwpbpnd Ywpnn tu uwhdwuyb
Lhwgnpywd Jwpnpnutiph uywwndwdp wj|
uwhdwuwthwynwdubp,  push dwupu  upnd &
Yuwwnwpynd wwywhnjwgpnipjwi wywjdwuwgnpnid:
2.25. dheongubip (SU)'
dwuwwwphubpny dwpnywug, pbnubpp Ywd npwg
thnfuwnntiny,
huswybiu twl ny wnpwuuwnpunwiht woluwwnwupubn
Ywwwpbint  hwdwp  Uwjuwwnbudwsd  Jdbpbuwutp,
gnpdwplyynd  Bu gwpdhyndy,
w2luwwnwupwihtu dwyw|p ghpwquugnd £ 50 funp.ud-
p, Ywd npnug  wnwybugnyu  wpwgniginiup
gbpwquugnwd £ 50 Yd/d-p:
2.26. Spwuuwnpwwihu
hwulywgynwd Gu
wyundbpbuwubp'
pnuwdwpnwwwn, wynnpnwubp b wy dwpnwwwn
dtiptuwubin, Ygwuwtip L Yhuwlgwuwbip,
dnwnnghytiwnutip, dnunnpwuhyubin,
dnnnpwuwjwlubp, Ynndbph hwdwdwjunigjudp wy)

Spwuuwynpuwht

wdpwygywd uwppwynpnudubpp

npnup npnug

dhongubiph utippn
uwl htinnlyw ubpp.
dwpnwunuwp, pbnuwuwnwp,

hupuwquwg uwppbp, win pYnid’ gninununbuwywu
L pwpowlwihu wbfuuhlw, odwunuwy L
gjninwwnunbuwywu w) dGjuwupqdubp:

2.27.  Uwwhnjwgpdwu Gupwlw stu wyu SU-ubpp,
npnup <wjwunwuh <wupwwbnnyewu wnwpwodp tu
ubpypyby  gnpénn dwpuwihu  opGuunpnyEjwdp
twluwwnbujws  wwhwugubph  fuwfundwdp  Ywd
gnwugwd bu << whwwlwu  Junwywpdwl

2.22.
than 1 year driving experience that was driving the vehicle at

If the Contract includes an Authorized Driver with less

the time of the accident, a deductible amount of 3% of the sum
insured (minimum AMD 200,000) will be applied.

2.23. If the Contract includes an Authorized Driver aged 23
or younger and/or with 3 years or less of driving experience
who was driving the vehicle at the time of the accident, then in
the event of the risk specified in clause 3.17 of the Rules, the

maximum amount of insurance compensation is 2,000,000
AMD.

2.24.
Authorized Drivers that will be indicated in the Contract.

In distinct cases other limitations may be imposed on

2.25.
for the transportation of people, cargo or equipment attached

Transportation Vehicles are motor vehicles designed

thereto by road, as well as for performing non-transport
operations, which are powered by an engine with a
displacement exceeding 50 cm® or have a maximum speed
exceeding 50km/h.

2.26.
cars, trucks, combined passenger-and-cargo vehicles, buses

Vehicles shall also include the following: passenger

and other passenger vehicles, trailers and semi-trailers,
motorcycles, motorized bicycles, motorized carriages, as well
as, upon agreement of the Parties, other self-propelled
machinery, including agricultural and towing machinery,
auxiliary machinery and other agricultural equipment.

2.27.
in violation of the requirements of the current customs

Units that were imported to the Republic of Armenia

legislation or are registered in the databases of the RA public
administration or the Interpol as previously stolen could not
be the subject of insurance.
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dwpdhuutpp Ywd  bunbpwynih  wnbnGluwnduywu
nyjwiubph pwqund' npubu bwfuyhund gnnuigywsd:
2.28. 227 Ubwnw upywd npnyph  fuwfundwdp
Yupyuws
Uwwhndwagpnnp sh Ypnud ng dh wywpuwynpnieyntu,
wn  pYnd' wwwhndwgpwlwt  hwwnnigdwu
wpwdwnpdwl, U wn nbwypnd  wwpdwuwghpp
hwdwpynud £ wudwybp, ywunwhwph wywpwgujnud

wwwhnjwagpnipjwt  wwjdwuwgnbipny

wwwhnjwgpwlwu hwwnnignudp Gupwlw £ depddwu

L wwwhnjwagpwydwpp Gupwlyw sk Gwn
ybpwnwpsdwu:
2.29. Snidwé wudshup’ wudhup, nyptin

wwywhnugpwlwt wwwnwhwph hbGnbwupny hpbug
Ywupht, wnnnonyejwup Ywd gnypht ywwnbwnjws,
husubiu twly Yapwypnnh Ynpuwnh,
hninwplywynpnipjwt dwiuubph hbn Yuwywsd yuwuh
hpwyniup  nubt’  hwdwdwiy <L
optlunpniejwu:

hwunnigdwu

2.30. Bwiwwwphwwnpwuuwynpnwhu
wwwwhwp' ywwwhwp, npp dwgnd £ punhwunip
dwuwwwphubpny SU-h
pupwgpnd W/ywd npw
dwutwygnyejwdp, nph wprynwupnid yuwu £ hwugynid
dwpnlwtg  Ywupht, wnnnonyejwp,  $hahlwlw
L/ywd hpwywpwuwywu wldwug gnyphu,
wwwhnjwagpywé SU-hu wd wy SU-pu:
2.31.  Uudtwlhwu nfuw] «Ubduwlwu wndjuiubph
wwonwwuniyejwu dwupht» <L optuph hwdwdwju

ognwgnpddwu
owhwagnpddwu

wudtwlwu wndw| hwiunhuwgnn U wwjdwlwagph
/ywd wnpywd hwdwdwjuniejnuttinh, wj|
thwunwpnpetph Yupdwu W/jwd npwug hhdwu Ypw
(npwug hwdwd&wju) hpwlywuwgwd
gnpdnnnuejniuutiph  2powtwlyutipnd  Uwwhnwnph
L/ywd Cwhuwnnth Wywd upwug htin
thnfuljuwwlygywd wudwug YGpwpbipjuy
Uwwhnwagpnnht  hwjuinth  nupdwsd  (Ytpohuhu
Ynndhg abinp ptipqwsd) nbintywwnynie)niu (ndjwy):

2.32.  Swpup' wywnnunpwuuynpuwihu  Jhongubin,
npnup pwhwanpdynd tu Jéwph nhdwg ninunputiph
thnfuwnpdwt  hwdwnp: Ywunuubpny  «wnwpuh»  Gu
hwdwpynud huswybu thnnngnd wudh Ywush dhongny
ninnwyhnptu Ywuqubigynn W hwuwubih depGuwubpp,
wjuwbu £ bwhwwbu  wwwdbpnd Ywd  pywihu
hwppwubph dhongny (ophuwl' /GG/Yandex/ W wiju)
Yuwaqiwlbpydwsd ninunpwihnfuwnpndubpp’ wulwfu

2.28.
provisions of Clause 2.27, the Insurer bears no responsibility,

For the insurance contracts concluded in breach of the

including the provision of insurance indemnity, and in such
case the contract shall be considered invalid, the insurance
compensation shall be rejected in the event of an incident, and
the insurance premium shall not be refunded.

2.29. Affected people:
compensation for loss of life, health or property, as well as loss

People who are entitled to

of their provider and funeral expenses as a result of insurance
accident in accordance with RA legislation.

2.30. Traffic accident: An accident that occurs during the
operation and / or participation of a motor vehicle in a way
that damages people's lives, health, natural and / or legal
persons' property as well as the insured or other vehicle.

2.31.
personal data in accordance with the RA Law On Personal Data

Personal data: Information (data) that constitutes

Protection and that has become known to the Insurer
(obtained by the latter) regarding the Insured and/or
Beneficiary and/or persons affiliated with them within the
framework of concluding a contract and/or agreements, other
documents and/or actions taken on their basis (in accordance
with them).

2.32.
transporting passengers for a fee. Under the Rules, “taxi”

Taxi: motor vehicles operated for the purpose of

includes both vehicles hailed directly on the street by a person
and those arranged by prior booking or through digital
platforms (for example, /GG/, /Yandex/, etc.), regardless of the
frequency of such trips. If the insured motor vehicle is used as
a taxi, this must be explicitly indicated in the “purpose of use”
section of the insurance policy; otherwise, any insurance claim

Eo / Page 9 of 81
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njw]  ninunpniejniuttiph hwwluwwuniye)niuhg:
Gt

wywnnupwuuynpunwiht  dhongp  owhwgnpdynd L

wwwhnjwagpniejwu opjtln

npwbu twpuh, wyw hwdwwwwnwufuwu upnid whinp

t wpyh Jyuywgnh
ognwgnpddwu hwlwnwl

wwwhnjwagpniejwu
uywwnwly  nuonnd'
nbwpnd  wwwhnugpwwu hwwnigdwtu  nhdnwp
Gupwlyw L Jdbtpddwu Uwwhnjwgpnnh Ynndhg: Cun
npntd unyu Yeinp hdwuwnnyg npwbuwnpuwiht dhongp
hwdwpynud £ npwbu wnwpuh gwhwgnpdynn, bt npw
ubithwwuwwnbpp, wwywhnjwnhpp WHwd |hwgnpywd
upnpnp - gpwugdt £ dbpnhhguy pYuwht
hwppwlubpnd  npwbu  Udwu  Sdwnwjnienutbn
dwuwnnignn Ywd dwjtwagpynn hbnwfunuwqwugny Ywd
gnpwynp wpdwuwgpnipjudp hwynmwpwpt £ dbptuwgh
npwbu nwpuh owhwgnpddwu Ybepwpbnuw)' wulwiu
wju  hwuqwdwuphg, prE wprynp wwwwhwph
dwdwuwl dbpbuwu thwuwnwgh 2whwgnpdytijhu k
tinti| npwbiu wpuh, L ns:

2.33. Unpnynun'  pwgwhwyn  hwdhounwynipenu,
tpp  hwugwynpp  ghwwlygnd £, np - wpwppp
Yuwwnwpnu £ pwgwhwjun:

2.34.  Qnnnipynit’ qununup hwhounwynipeniu:
QLNkhu 3. SPULUMNNPSU3PL UbRNSLEMD
uuuudnr umu<n4duarnir@3nhu
(«udsnuuuun») - «PULIhL U»

Uwwhnduwgpmpyut  wuydwbwagph wnwplwt U
Yupdwt yupgp

3.1. Ywunuubpnu «Uyunnywuyn»
wwwhnwagpniejwu wwjdwuwagph ubippn
hwubwgynw £ Ynndbpp dhol hwdwdwjunieniup,
npp’ Uwwhndwgpnnp wwjdwuwagpny
uwhdwujwsé dJéwph nhdwg (wwwhnjugpwdbwp)
wwjdwuwgpnd  twfuwwnbuwd
wnbinp nbwpnd  wwpwwynpynd  k
Uwwhnwnpht, huy wywjdwuwgpny twfuwwnbujwd
nbwptpnd’ Cwhwnnthu wwjdwuwagpny
uwluwwnbuwé wwwhnjuagpwlwu gnwiwph
uwhdwuubpnud wwwhnjuagpwlwu
wwuwnwhwph wpryniupnid wwwhnjwgpwd gnyphu
(wywhnywgpywsé  SU-hu L/ywd [nwgnighs
uwppwynpnuubippt) ywwbwnywd hpwlwu yuwup:

puwn

wwwwhwpubpp
niuGuwnt

hwunnigbip

may be rejected by the insurer. For the purposes of this
clause, the vehicle shall be deemed to be operated as a taxi if
its owner, policyholder, and/or authorized driver has
registered on the above-mentioned digital platforms as a
provider of such services, or has declared, through a recorded
telephone call or written statement, that the vehicle is being
used as a taxi, regardless of whether the vehicle was actually

being operated as a taxi at the time of the incident or not.

2.33. Robbery: an open theft, where the perpetrator is aware

that the act is being committed openly.

2.34. Theft: the clandestine taking of property.

CHAPTER 3. VOLUNTARY MOTOR VEHICLE INSURANCE
(AUTO CASCO)
SECTION A

The subject of the Contract and the signing protocol

3.1.
shall mean the agreement between the Parties that the Insurer,

The Rules under the Auto Casco Insurance Contract

in the exchange for the agreed payment, shall be liable within
the limits of sum insured to compensate for the actual damages
done to the insured object (insured vehicle and/or the
additional equipment) either to the Insured or to the
Beneficiary in case of an insurance accident.
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3.2.  YwunuubpnWd  ppwlwu  Juwuh  ubppn
hwujwgynd  Gu  SU-h W/ywd  |pwgnighs
uwppwynpndubph (wyunthbn' LU) Juwudwépp Yud
Ynpnwwp, htuswybiu twb Ywunuubpnd tpwd wju
Sdwluutipp, npnup Ywuwnwpb) b Uywhnwnhpp, W npnup
wwywsd bGu SU-ph WHwd LU-h Ynpunh Yuwd
Juwuywdph hbwn:

3.3.  Uwwhnjwnhpp wupnn E Yupkp Mwjdwuwghp
hugwbu hp, wuwbu £ wy $haplwlwt  Hud
hpwywpwuwlwu wudh (wjunthbn' Swhwnnt) ogunhu,
ny opbiuph, wy| ppwywlwl whnh Yud wwjdwtwgph
hpdwu Jpw wwwhnjuwgpywsd SU-h ywhwwudwu
owh niwup:

3.4. Uwwhnjugpwlwt  wwuwwhwph nbiwpnid
gpwywnnt hwunhuwgnn Cwhwnnthu
wwwhnjwgpwwu hwwnigndp Yupnn £ Jéwnpyby
Jbwpdwu
ybpwpbpw| npn2dwt Ywjwgdwu opjw npnipjwdp
gpwyny wwwhnywsd wwpunwynpnigjwu gnwdwph
uwhdwuubpnd, puy hwwnigdwt Gupwlw gnwwpp
duwgwsd dwup éwpynd £ Uwywhnjwnphtu Yud wy
Cwhwnnipt, Grbt wywhnjwgpnipjwt wwjdwuwagpny

wwwhnjwagpwlwu hwunnigdwu

w)| pwt bwhuwwnbuyws sk:

3.5. Uwwhnjwnhpu hpwyniup niuh Mwjdwuwgph
gnpdnnnipjwt  pupwgpnd  Mwjdwuwgpnd  upqwd
Cwhwnniht thnfjuwphubp w) wudny, hush dwuhu

Uwwhnywnhpp  wtwp £ gpuwynp dwtnigh
Uwwhnjwagpnnhu:
3.6.  Cwhwnniu sh Yupnn thnfuwppuyby wy wudng

wju nbwpnud, Grb tw hpwywuwgpb) E Nwjdwuwagpny
uwhdwudwd  nplk Ywd
Uwwhnjwgpnnht ubipywjwgpt| £ wywhnjwagpwyw
hwwnnignud unwuwint Wwhwuy:

3.7. Ywd  Lhwgnpywd  Jwpnpnh
(Uwywhnywagpywd wudh) ynndhg wwwhnjwagpniejwu
wwjdwuwgph wwjdwuubph fuwfunndp Yhwdwpyh

wwnpunwlwunyentu

Cwhuwnnth

wwwhnjwagpnigjwt  wwpdwuwgph  wwjdwuubiph
fuwfuwnnud Uwwhnqwnph Ynndhg:

3.8. LCuwn Ywunuubpp' Uwwhnwgpnigjwu
nwpwop Gu hwdwpynid Lwjwuwnwup

Cwupwwbnnyewu b Ypwunwuh <wupwwbnnyejwu
Get wj pwu Uwlwwnbujwd sk

Gt
wwwhnjwagpnigjwt wnwpwdp £ uwhdwuynd Udpnng
Ugtuwphp Ywd UNL Gpypubp, wyw << U Ypwunwuh

mwpwodputinp,

Muwjdwuwagpny: Muwjdwuwagpny

3.2
damage to the vehicle and/or the additional equipment

Under the Rules, actual damage shall mean the loss or

(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of the
vehicle and/or the AE.

3.3.
both themselves and other natural or legal person (hereinafter

The Insured may sign the Contract for the benefit of

referred to as the Beneficiary), if under the law, other legal act
or contract they have the interest of preservation of the insured
vehicle.

3.4.
Beneficiary is the pledger, they may be compensated within the

In the case of an insurance accident, when the

amount of the residual liability at the date of the insurance
compensation decision, and the remainder shall be paid to the
Insured or to other Beneficiary unless otherwise is stated in the
Contract.

3.5.
mentioned in the Contract with another person during the term

The Insured has the right to replace the Beneficiary

of the Contract. To do so they have to notify the Insurer in
written form.

3.6.
if they have fulfilled any of the contractual obligations or have

The Beneficiary cannot be replaced by another person

submitted a claim for insurance compensation to the Insurer.

3.7.
Beneficiary or Authorized Driver (Insured) shall be considered

Violation of the terms of the Contract by the

a violation of the terms of the Contract by the Insured.

3.8.
Republic of Armenia and the Republic of Georgia, unless

According to the Rules, the insurance area is the

otherwise is stated in the Contract. If by the Contract insurance
area is set to be the whole world, then outside the Republic of
Armenia and the Republic of Georgia the Contract is valid
cumulatively 30 days.
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wmwpwdéphg  nnipu - wwjdwuwghpp  gnpénud &
hwdwfuwnu 30 op dwdlybwnny:
3.9. bpbt Ypwunwuph wwpwdpp h  ulqpwub

ubpwnqwd sk Mwjdwuwagpnud, www wju ubpwnynud £
Uwwhnjwgpnigjwt  wnwpwdpnid  Ynndbph  dhole
Uwwhnjwgpniejw
ybpwpbpw|] hwdwwywunwujuwtu  hwdwdwjuwgnp
Yupdwtu wduwpeyhg W gnpdnud £ dhush Mwjdwuwagph
wywnpwh wduwehyp:

3.10. 3.9 Ytwnd uwhdwuywsd hwdwdwjuwgphu
wpnn £ thnfuwppubp Uwwhndwnph L
Uwwhnjwgpnnh dholt  &bnp pbpJwd  pwlwynp
hwdwdwjunyejnup, npu Uwwhnjwagpnnh  Ynndhg
wndwuwagnybi £ dwjuwgnpynn htinwfunuwquugny:
311, 39 ybwny uvwhdwujwd hwdwdwiuwgph
pwguwlwjniejwu nbwpnud
Cwupwwbnnyewtu  wmwpwdpnd  wnbinh

nwpwoph purjwjudwu

Jdpwunwth
niubigwd
wwwwhwpubpp s6U hwunhuwuw wwywhnjuagpwlwu
wwuwwhwp U npwug hbn Yuwwlwd Juwuubpp sbu
hwwnnigyh Uwywhndwagpnnh Ynndhg:
Uwwhnywqpnipyut opyblpp

312,  <Lwdwdwjiy  Ywunuubpph  «Pwdhu  U»-h
(Uwnyuuyn  wwwhnjwgpnipnit) Muwjdwuwgnpny
opiyin  tu  hwunhuwuntd
Uwwhnunph Ywd Cwhwnnth gnypwjpu whbpp
Ywwyws SU-h (Ubpwnyw| SU-hu wdpwygyws LU-U)
whpwwbindwt  WHwd  ogunwgnpddwl  pupwgpnid

wwwhnwagpniejwu

wnwowgwd hpwywu Juwuh hbw:

3.13.  SU-u, nuh  Juwujwdp  L/jwd
dwoqwoényeniy, wwwhndwgpynwd £ dhwju wju
udwtu  Juwudwoépp  L/Ywd
dwoqwoéneniup  Yybpwlwugudh  Uwwhndwnpp
Ynndhg pp huy hwadht (wuywls fud wiwunhy
pwnuwnpwdwubph quwuwdpubpp,  ubpwnju
Guphbinp, ptindqwadputinp,
Gupwlyw sGu JGpwunpngdwl, wbup £ ywpunwnhp
thnfuwphudbit wy pwnwnpwdwubpny), huy SU-u
Yeupwnldh |pwgnighs  quudwl  (pbpnigniutiinh
ytipwgnuihg hbwn): huswybu Mwjdwuwagph Yupdwu
wwhhtu wnlw YJuwuubpp, wjuwybu £ Lpwgnighs
quunuit wpdwuwgpynud £ Ruudwu UYywnd, npp
unnpwgnynwd £ Uwwhnjwgpnnh b Uwwhndwnpp
ynndhg, L hwjwuwnnd £ Nwpdwuwgph Yupdwu
wwhpu Juwuywsd hwuindwodubph  wnlwjnyeniup b
hGwnwquwjnw npwug YyGpwunpngwsd |hubnt thwuwnp:

npu

wwjdwundy, np

Ynunpwuptbpp, npnup

3.9.
the Contract, it shall be added to the insurance area from the

If the Republic of Georgia is not initially included in

date of conclusion of the relevant Agreement on the extension
of the insurance area and shall be valid till the end of the
Contract term.

3.10.
Insured during a call recorded by the Insurer, may replace the

The verbal agreement between the Insurer and the

Agreement mentioned in 3.9 Clause.

3.11.
Clause, accidents occurring in the territory of the Republic of

In the absence of the Agreement mentioned in 3.9

Georgia shall not be considered an insurance accident and the
Insurer will not compensate the damages thereof.

Insurance object
3.12.
the insurance object of the Contract shall be considered the

Under Section A (Auto Casco Insurance) of the Rules,

property interests of the Insured or the Beneficiary regarding
the actual damages done to the vehicle (including AE) during
its possession and/or use.

3.13.
be insured conditional upon the repairment and recovery of

A vehicle that has damages and/or worn out parts, can

the latter by the Insured at their own expense (damage toglass
or plastic components, including cracks, breakage, and
scratches, which are not repairable, must be mandatorily
replaced with other components), afterwards the vehicle shall
undergo additional inspection. Both the damages at the time of
conclusion of the Contract and the additional inspection are
documented in the Inspection Report, which is signed by the
Insurer and the Insured, and certifies the presence of damaged
areas at the time of conclusion of the Contract and the fact of
their repairment in the future. The absence of an Inspection
Report implies that the Insurer would not accept the
repairment of damaged parts and 3.14 Clause of the Rules shall
be applied.
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Ruudwu Uhwnph pwgwlwinipjwt nbwypnd Juwujwsd
hwwnywdubph yepwunpngywd |hubp Uwywhndwgpnnp
Ynndhg sh punniuynd, b gnpdnid £ Ywunuubph 3.14
ytiunp:

3.14.  Gpb wpwuuwynpnwihtu dhongh nbivnwip Yud
pwnwnphsp  bwhuyphund Juwudwd £ bnbp WHwd
dwoyqwonyejwu hbnbwupny ns whunwuh £ nupéwd
bnti, wyw wwjdwuwgph gnpdnnnipjwt pupwgpnd
wjn nbwnwht Ywd npw pwnunphsht ywnbwnjwd
uwutubpp Gupwlw s&U hwuinnigdwu:

3.15.  Npwbu SU-hu wdpwlygywd LU
wwwhnjwagpniejwu Gupwyw Gu wju
uwppwynpnudubpu Nt wwpwqwubpp, npnup  sku

Yuwgunwd  SU-h  wpunwnpnn  gnpdwpwuh  Ynndhg
uwhuwwnbujwd puywaqdh dwup Ywd SU-h Wywd LU-
h quunuphg hbwn
hwdwnynud Bu |pwgnighs uwppwynpnwdubin:

ynndbpp  hwdwdwjunyejudp

Uwwhndwgpuwlwt nhuljp

3.16.  Uwwhnjwgpnnu hpwywuwguntd k
wnpwuuwynpuwiht  dhongubph  wwwhnwagpnientu
wnbwugnuwhg U $hghlwlwt Juwuhg' wnwowgwd
Ywunuubipnud tpywd nhulbtiphg jnipwpwsinipny Yud
npwughg dh pwuhuh hwdwygniejwdp:

3.17. «BSM» (Gwuwwwnphwwinpwluuwnpunwih
wwwwhwp) - wwwwhwp, npp Swgnd L
wwwhnjwagpywsd SU-h Swuwwwphwjhu
GppubYniejwtu  pupwgpnid U Jwutwygnigjwdp

(Unwbpr, onponu, pwfunud U wju) Ubpwnywg wy
dbfuwuhlwlwu  wpwuuwynpunwiht  dhongh Ynndhg
Ywugwnh ypdwynud gunuynn wwywhnjwagpywd SU-hu
ywd  wwwhnugpyws SU-p
ywpnpnh

hwugwd  Juwup,
huptwdrwnp
dwutwygnipjwu, Jwutwynpwwbiu.

3.17.1. 88N - pwjund wy dbpkuwubph hbwn'
nph
wpryntupnud wwywhnjwagnywd SU-htu ywwndwnynid
Juwuy'  ppuw!
pupwgpnd  wj  wpwuuwynpuwiht  dhongh  hbwn
pwfudwu htwnlwupny, ubpwnyw
wpwuuwnpuwips dhongh Ynndhg  Yutiqunh
ypbwynid ginuynn wywhnugpjwsd SU-ht hwugywd
Juwunp, nph thwuwnu wndwuwagnyby k
hwdwwwunwufuwu hpwywunt dwpduph Ynndhg, pun

wnwug

Swuwwwphwwpwiuynpunwiht - wywwnwhuwp,

Swuwwwphwihu  GpplbYynyejwu

wj

npnud wwuwnwhwpnud  ubipgpwdywsd pninp Ynndbpp

3.14.
previously damaged and/or had become unfit for use due to

If a part or component of the vehicle had been

wear and tear, any damage caused to that part or component
during the term of the contract shall not be subject to
indemnification.

3.15.
equipment and/or accessory that is not attached to the vehicle

AE to be considered insurance object should be an

by its manufacturing factory and / or by the agreement of the
Parties is treated as AE after the examination.

Insurance Risks
3.16.
physical damage caused by each of the risks specified in the

The insurer insures vehicles against carjacking and

Rules or a combination of some of them.

3.17.
during and with the participation of the insured vehicle in the

“Road traffic accident”: An accident that occurs

traffic (overturn, collision, etc.) including damages done by
other vehicles to the insured vehicle at its standstill or the
insured vehicle’s self-crash without the driver’s participation.

3.17.1. Road Traffic Accident - collision with other vehicles:
a road traffic accident as a result of which the insured vehicle
sustains damage due to its collision with another vehicle during
road traffic, including damage caused to the insured vehicle
while it is stationary by another vehicle, provided that the fact
of such accident has been recorded by the relevant competent
authority; moreover, all parties involved in the accident must
be identified, and otherwise there must be video footage
confirming the occurrence of the road traffic accident.

3.17.2. Road Traffic Accident - damage caused by third
parties: a road traffic accident as a result of which the insured
vehicle sustains damage due to the actions of third parties
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hwjwinuh tu, huy hwlywnwy nbwpnud Yw 8SM-h inbinh
niubuwp hwywuwnnn inbuwdwjuwagpnie)ni,

3.17.2. BSM - Gppnpn wudwug Ynndhg hwugqué
Juwu' Swuwwywphwnpwiuynpunwiht wwwwhwp,
nph wwwhnjuagpwd SU-hu
wwwnbwnynid N Juwu Gppnpn wudwg
gnpénnniejntuubiph htinmbwupny UNMU wywwnwhwph

wpryntupntd

wpryntupnud® wju Jwuny, npp gbipwquugnud £ UMMU-
ny hwwnnigdwt Gupwlw swihp,

3.17.3. 8SM - puwfjunid wy wnwplwubph hbw'
Swuwwwnphwwnpwuuwynpuwiht nph
wpryntupnud wwywhnjwagnywd SU-hu ywwndwnynid
Juwu' npw  pwhuidwu  hbGwnbwupny wuowpd Ywd
wnwpywubiph, Ywnnigywdpubiph,

wwwnwhuwp,

swpdwlwu  wy

wngbjwwwwnubigubiph, ohunipeniuutiph,
Swuwwwphwiht Ywhwynpdwu, YGunwuhubph Ywd
wy|’ wnpwuuwnpuwihu dhong  shwunhuwgnn

opjalywnubiph htwn, ubpwnyw)' oponuip L Ynnwopenidp,

wwjdwuny, np  pwjudwu thwunny  wnlw  Gu

(nuwulwpubp  Ywd  Uwywhndugpnnh  hwdwp
punniubih wj] wwwgnygubp:
3.18. «&pnkh» - wudbpwhuyth  wpnd  Jud

wwjpntu, npp dwaqb] £ wpunwphu  wqnbgniejwu
wpryniupnud®: «&pnbihp» ubippn hwulwgynd £ twl
wuybpwhuytih hpnbhnwip Ywd ww)ejnwup, npp dwagbi
E SU-h  huptwpdwt hbnbwupny:  Swulugwd
wwpwawnud  hwwnnigdwt  Gupwyw s SU-nid ny
gnpdwpwuwjht wwjdwuubpnd wnbnunpjwsd quagh
pwinup - wwjpnithg  Ywd  qugh  wpwnwhnuphg
wnwowgwd hpnthhg wwwbwnjwd Juwuubpp, win
pyYnud ASM htwnlbwupny wnwowgwd hpnbhhg Ywd
wwjejntuhg Juwutubpp: Cun npnud, Uwwhnjwgpnnh
wwhwugny, Uwwhnjwnhpp wwpwnwynp £ nhdb)
hpwywunt dwpdhuubipht Jupnyph twliwdbnudwu
hwdwp W bpt Jwpnypep Uwjuwdtnuwd  dwpdup

nndhg  sh npw  wnwowgdwu
wwwbwnubpp W/Hwd wju Yuwwnwpnn wudwug, www

pwgwhuwjwnyby

Uwwhnwagpnnu wqwwuynd £ unyt Yhnnd updwsd
wwwhnjwagpwywu
wwpuwynpnye|ntuhg

hwuwnnignud wnpwdwnpbint

within the framework of a compulsory motor third-party
liability (MTPL) insured event, to the extent that such damage
exceeds the amount subject to indemnification under MTPL.
3.17.3. Road Traffic Accident - collision with other objects: a
road traffic accident as a result of which the insured vehicle
sustains damage due to its collision with other stationary or
moving objects, including structures, barriers, buildings, road
infrastructure, animals, or any other objects not constituting a
vehicle, including overturning and rollover, provided that
photographs or other evidence acceptable to the Insurer are
available confirming the fact of such collision.

3.18.
by external influence'. "Fire" also includes the uncontrolled fire

“Fire”: An uncontrolled burning or explosion caused

or explosion caused by the self-burning of the vehicle. In any
case, damage caused by a gas cylinder blast or a gas leak of a
non-factory setting shall not be compensated, including fires
or explosions caused by traffic accidents. Furthermore, at the
request of the Insurer, the Insured is obliged to apply to the

competent authorities for the initiation of proceedings, and if

the authority having initiated such proceedings does not
establish the causes of the occurrence and/or the persons
responsible for it, the Insurer shall be released from the
obligation to provide the insurance indemnity referred to in
this clause.

! Swpwgwé nbnwubph hbwn wpnwpht wnwpluih ubpgnpdnipjwt wpryniupnd wnwewgwd wuybpwhulybih wipndp Ywd wwypntup sku
hwdwpynud wywhnjwgpwlwu wywwnwhwn, Geb w) pwt bwuwwnbujws sk Unndbph hwdwédwunpgwudp:
Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an insurance accident

unless otherwise is provided by the agreement of the Parties.
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3.19.  «duwuqwép (pun npnud pngnn Ywd Jwyp
pulunn wnwpluwjh hbnbwupny)» - SU-p Jpw wyg
wnwpluwjh  wpwnwphtu  wgnbgnugniup (wyn pYnid’
wpwuuynpuwipu  dhongubiph - wuhdutiph  wnwyhg
dwupwfuth, pwpbph Yud wj Ynoin gnjugniejniutiph
wpunwubwnndp, pwdnt hGinbwupny dwnbiph, §ninkph,
wmwuppubiph b wy hpbph wuynwdp), dwutwynpwwtu
3.19.1. Jduwujwép - nhdwwywynt YJuwubbp'
wwwhnjwgpywé SU-h nhdwwwyniu ywwnbwnjwd
uwu'  wpwuuynpuwihu - dhongubiph  wuhdubiph
wnwlhg  dwupwfuht, pwpbph  Yud wy o Yngwn
gnjugnieniuubiph wpunwubndwl, huswbu twb wy

wnwwphu thnpp wnwplwubph hwpywadh
htwnlwupny, pun npnwd Juwup' ywndwnwd wnwug
wpunwpht  wanbgnipjwt  hbwpbph,  wjn  pYnd’

pwnpbph Jwd wy wnwplwubph hwpqwséh Ybwbp,
Gupwlw st hwwnnigdw,

3.19.2. Juwuqwép - Juyp puyunn wnwplwubphg'
wwwhnjugpjwsd SU-hu ywwnbwnjwsd Juwu' npw
ypw Swnbiph, 4ninbiph, wmwwuppubph, shtwpwpwywu
wmwppbiph wd  w) wnwplwubph  dujp  puyubin
htiinbwupny wnwowgwsd wpunwpht dbfuwuhlulywu
wqnbignyejwl wpryntupnid:

3.20. «Swpbpwyht wnbw» - punyejwu twpbipputiph
wpwnwphtu wanbgnieyniup SU-h dpw’ Yuidwy, pnip,
thnpenphly,  gphtintin,  dpplwunis,  Yupynun,
pwgwnnipjwdp Gpypwowndh:

3.21.  «Gppnpn wudwug hwljwophuwlwt
gnpdnnnieniuubp» - Gppnpn wudwug Ynndhg SU-h
ujwundwdp wlophuwywu
hpwlwuwgnud Ywd hpwlwuwgdwu thnpd, wjn pynid’
Jwunwihqd: Uhwiu SU  wnwudhu nbwwubph,
opptwly"  hpduwlwu  wudwnnnbph, hwjbhubph,
(nuwndwyubiph gnnnientup wnwug wdpnnowlwu SU
gnnnigjwt  hwdwpynd £ «Gppnpn wtdwug
hwlwoppuwlwu gnpdnnnigjniuubip»: Unyu  Ybwny

gnpdnnnieginwutbinp

unpwdwnpynud k hwuwnnignud Muwydwuwgnp

gnpdnnnipjwl pupwgpnud ny wyb| pwu Gpynt wugqud:

3211 Jdwunwihqd  wwywhndwgpwd  SU-hu
wwwnbwnywd Juwu, npu wnwowgh| t <<L-nd Gppnpn
wudwug ynndhg Ywwwnpywd nhunwynpjuwy

hwlwoppuwlwu gnpdnnnigniuubph wd  npwug
hpwywuwgdw thnpdh hbwmuwupny. SU-h hpyhgndp,
wnwwpht Ywd ubipphtu dwubph Juwunidp, Ynunpnudp,
thswgnudp, ubipyh, wwwyhubph, hwkihubph, pwihph

3.19.
The external impact of another object (including the removal

“Damage” (including from flying or falling objects):

of gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs and
other items due to wind) on the vehicle, specifically.

3.19.1. Damage - windshield damage: damage caused to the
windshield of the insured vehicle as a result of gravel, stones,
or other hard objects being projected from under the wheels
of vehicles, as well as due to the impact of other small external
objects; however, damage caused without visible signs of
external impact, including impact points from stones or other
objects, shall not be subject to indemnification,

3.19.2. Damage - falling objects: damage caused to the
insured vehicle as a result of external mechanical impact
arising from the fall of trees, branches, roofs, construction
elements, or other objects onto it.

3.20.
elements on the vehicle: lightning, storm, flood, hail, excluding

“Natural disaster”: The external impact of natural
earthquake.

3.21.  “Third Party lllegal Acts”: Unlawful acts or attempts
of unlawful acts from third parties, including vandalism. Theft
of vehicle separate parts, i.e. main tires, mirrors and
headlights only, without the theft of the vehicle itself, is
considered Third Party lllegal Act. This clause provides
compensation not more than twice during the term of the
Contract.

3.21.1 Yandalism: damage caused to the insured vehicle as a
result of intentional unlawful acts or attempted acts committed
by third parties in the Republic of Armenia, including arson of
the vehicle, damage to, breakage or destruction of its exterior
or interior parts, and intentional damage to the paintwork,
glass, mirrors, body, or other elements, without theft of the
vehicle or any of its individual parts.
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Ywd wy mwppbh nhunwynpjw) Juwundp' wnwug SU-
h wd npw wnwudhtu dwubph gnnniejw,

3.21.2 SU wnwudhtu dwubiph gnnnigymi’ <&-nud L
Jdpwuwnwund Gppnpn wudwug ynndhg
wwwhnwuagpywd SU-h wnwudhu dwubiph,
ntwwubph Ywd wwpwqwubph  hwihunwynyeniup
Ywd hwihpnwynyeywu hnpdp' wnwug wdpnnowlwu
SU-h  hwthpnwynipjw, hhduwywu
wudwnnnbiph, hwjbhubph, [nuwpdwlubph L wy
dwubiph gnnnie)niup:

3.22. «Ubkunwuhubph gnpénnnipyniuutp» - SU-hu
wpwnwphu ubipgnpdniejwt wpryniupnud Juwuywdph
ytunwuhubpp  gnpdnnnueiniuitipp
htwmuwupny, pwgwnniejudp dbpbtuwih upwhpu L

ubpwnju

wwwnbwnnd

pwgwnwuwbtu dbpbuwih ubipupg hwuwubh Jwubphu
wwwbwnywd Yuwuubipp,
wnpwuuwynpuwiht  dhongh dbg quiuynn Ywd npw
upwhhtu hwuwubhnignu niubignn wudwug Ynndhg
ubipu pipdwéd Yunwuhutiph Ynndhg

3.23. «Uuhwjwn Swqiw Juwuubp» -
wwywhnuagpywd SU-ht ywuwnbwnjwd wpuwphu
wbuwubh  Juwu, npu Uwwhnjwnph  Ynndhg
hwjnuwpbnpyty t SU-p quudwt wywhpt, uwlwiu npph
wnwowgdwu Ynuypbivn dwdwuwyp, Jwjpp, ywwnbwnp

npnup  wnwowgk| &U

Ywd wju wnwowgpwd wudp hwjinuh sbu, wywjdwundy,
np Juwup sh hwunhuwund unytu  wwjdwuwagpny
pwgwnnipnit b wnlw b Uywhndwgpnnh hwdwp
punntubih wwwgnygutip Juwuh thwuwnwgh gnjniejwu
Ytpwptipjuw:

3.24.  «Unbwugnd» - <<-nud b Ypwunwund SU
wdpnnowlwt  Ynpnww  gnnnipjwt,  Ynnnwnunp,
wywquynipjwt  hGinlbwupnyd:  Ynndbph  |pwgnighs
hwdwdwjunygjwdp Unbwugnd nhulyh ubppn Ywnbih £
hwuwuw| (Ubpwnb) twlb SU-h hwihpnwynieniup
fuwpnwfunigjw dhongny:

3.25. «duwu» - wju nhultiph hwdwygnientup,
npnup pYwpyjwd  Bu  Ywunuubpph  3.17-3.22
Gupwytunbpnid:

3.26.  Uwwhnjwgpnipjwl wwjdwuwagpny Ywpnn tu
Uwfuwunbiuyb hwybiyw| nhuytip, npnug dwuht hwwnnty
ugnd £ Yuuwpynd  dywjwgpnud: Npn2  hwybpwg
nhulytip Gu.

3.26.1. «Pnpnp nhulp» - wyu nhuybph
hwdwygnipniup, npnup pYwpyywsd Gu Ywunuubph
3.17- 3.24 Gupwytwnbpnid:

3.21.2 Theft of separate vehicle parts: theft or attempted
theft by third parties in the Republic of Armenia and in the
Republic of Georgia of individual parts, components, or
accessories of the insured vehicle, without theft of the vehicle
as a whole, including theft of the main tires, mirrors,
headlights, and other parts.

3.22.
by external impact resulting from the actions of animals. except

“Actions of Animals”: Damage to the vehicle caused

for the damage caused to the vehicle interior and to parts
accessible exclusively from the inside of the vehicle, where
such damage is caused by animals brought into the vehicle by
persons present in the vehicle or having access to its interior.

3.23.
damage caused to the insured vehicle, discovered by the

“Damage of Unknown Origin”: visible external

Policyholder at the time of inspection of the vehicle, the specific
time, place, cause, or person responsible for which is
unknown, provided that such damage does not constitute an
exclusion under this Contract and that evidence acceptable to
the Insurer is available confirming the actual existence of the
damage.

3.24.
robbery or larceny in the Republic of Armenia and in the
Republic of Georgia. With the additional agreement of the
Parties, the theft of the vehicle by means of fraud can also be

“Carjacking”: Complete loss of vehicle due to theft,

included in the Carjacking risk.

3.25. “Damage”: The combination of risks listed in 3.17-
3.22 Clauses of the Rules.

3.26.
which are specifically mentioned in the Policy. Some additional

The insurance contract may stipulate additional risks,
risks are:

3.26.1. "All Risks" - the combination of risks set out in Clauses
3.17-3.24 of the Rules.

ko / Page 16 of 81



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnr@3Ut uuvnuver
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 7.0
Confirmed: 08.09.2026

3.26.2. «Lnp wwhbunmwdwubp» - Ywunuubph 9.5
npnyeny  twjuwwbujwsd wnwpblwu  dwogwdniew
unnynuwnpnypp uwhdwuynwd £ 0%, Geb wwwnwhwnpp
npnuejwdp.

1. Uwwhnjwgpqwsd dbpbuwtu wpunwnpyb) £ ny
onin pwu 3 wwpht b wwywhnuwgpywd
dbptuwjh gwndhsh wmbuwyp bEYunpwlwl ,

2. wwwhnywgpywsd dbpbuwu wpwwnpydby £ ny
onun pwu 5 wwppht b wwwhnuwgpywd
dbpbuw)h gwndhsh wmbuwyp biEYunpwlyw sk:

3.26.2.1. Unyu npnypp sh gnpdnud.

1. SU wdpnnowlwt Ynpunnph L wnbwugdw
nbwpntd,

2. wudjwnnnbpht hwugywsd Juwuh nbwpnid,

3. bpbt SU dwluhgp Stujw (Tesla) £ b SU-u &tinp
E pbpyty Gplnnpnwiht ontywihg,

4. bRt SU-u <Lk ubpdnidyb W/ywd <&<-nwd &tinp
E ptipyb] Jrwpywd Ywd wuuwpp ypdwynd b
sh Jbpwunpngyty SU wpunwnpnnh Ynndhg
wpunwnpywsd unp, soqnugnpdywd
wwhbunmwdwubpny:

3.26.3. «Lnp nhdwwwlyh» - “Ywunuubiph 9.5 npnyeny
uwuwwnbujwd wnwnpblwu dwoywonipjw
wnynuwnpnypp  uwhdwuynd £ 0%  dhwju
wwwhnjwgpjwd SU-h nhdwwwynt dwuny' wulwfu
dbptuwjh wpunwnpdwu wnwnpbreyhg: Unyu npnyep sh
gnpénud SU wdpnnowlwtu Ynpunp b wnbwuqdwt
nbwpnid:

3.26.4. «Uupqjubph Juwu» - MNuwpdwuwgpny sh
Yppwnynwd “wunuubpp 3.30.3 Ybwnny uwhdwujwd
pwgwnniginiup b Jhwju - wupdubph  (wn  pYnud’
wujwnnnbiph, wudwhtdh, wujwhbtdh Swdyngubiph
Ywd Jpwnhpubiph) Juwutbpp unyuwbu Gupwlw Gu
hwunnigdwu, Jwutwynpwwbiu.

3.26.4.1. Uupqubph Juwu' Gwiwwywphwéwsyh
plipnpyniuutph hnbwupny' wwywhnjugpwsd SU-
h  wupdubpht  Wwwbwnwd Juwu' Swuwwwnphp
thnubiph, tbnptinh, uunywdputiph,
wUhwpenenuubph Ywd  Swuwwwphwdwdyh  wy|
prtnnienuubtph htitnbwupny,

3.26.4.2. Uupjubph Juwu' dwypbqpht Yud wy
wnwplwjht pwfuybint htunlwupny®
wywhnuagpywd SU-h wupdyubpht  ywwnbwnwd

Juwu, npu wnwowgb] E dJwyebgphu, bGgpwgdhu,

3.26.2. "New parts" - the annual depreciation rate provided
for in clause 9.5 of the Rules is set at 0% at the time of the
insured event, if:
1. the insured vehicle was manufactured not more than
3 years ago and the vehicle’s engine type is electric,
2. the insured vehicle was manufactured not more than
5 years ago, and the vehicle’s engine type is not
electric.
3.26.2.1 This provision does not apply in the following cases:

1. in case of total loss or carjacking of the
vehicle,

2. in cases of damage to tires,

3. if the vehicle brand is TESLA and the vehicle
has been acquired from the secondary
market,

4. if the vehicle was imported into and/or
acquired in the Republic of Armenia in a
damaged or defective condition and has not
been repaired using new, unused spare parts
manufactured by the vehicle manufacturer

3.26.3. "New windshield" - The annual depreciation rate
provided for in clause 9.5 of the Rules is set at 0% only for the
windshield of the insured vehicle, regardless of the year of
manufacture of the vehicle. This provision does not apply in
case of total loss or carjacking of the vehicle.

3.26.4. "Wheel damage" - Exclusion defined in Clause 3.30.3
of the Rules do not apply to the Contract and damage only to
wheels (including tires, rims, wheel covers or covers) is also

subject to compensation.

3.26.4.1. Wheel damage due to road surface defects:
damage caused to the wheels of the insured vehicle as a result
of potholes, cracks, subsidence, unevenness, or other defects
in the road surface.

3.26.4.2. Wheel damage due to collision with a curb or
other object: damage caused to the wheels of the insured
vehicle as a result of collision with a curb, edge line, barrier,
or any other stationary or moving object.
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wpgbwwwwnubioht Yud wy| wugwnd Yud swpdwlw
wnwpywihtu pwudbint hnbwupny:

3.26.5. «Pwgwnnipyniuutph Ypéwunnud» -
Mujdwuwagpny s6U Yhpwnynwd “wuntuutipp 10.3.3,
10.3.4,10.3.5, 10.3.6 pwgwnnizjniutbpp W Juwutbpp'

wnwowgwd UYhg pwpywd pwgwnnignuttiph
htnbwupny' Bupwlw Bu hwwngdwu:

3.26.6. «Upwgq
Uwwhnjwagpwlwu wwwnwhwpp wpnyntupnd
wwwnbwnywd Juwuubiph ybpwunpngdwt dwdwuwy
L&-nud SU  nbunwjubph  pwgwwnigjwu  nbwpnd
wwwyhpynd  Bu - wpunwuwhdwuhg'  huwpwynphuu
wpwg  wnwpnd  wwwhnynn  wwppbpwyny, beb

wwhbumwdwubp» -

huwpwynp wnwppbpwyubph wnwpdwtu dwdwuwyh
wnwnpbpnyeniup gipwqwugnid £ 20 opwgnygwjht opp
L wnwppbpwyutiph dholt SU nbww|ubph wpdtipp sh
gbpwquugn 2 wugqwdp W/ywd 1,000,000 npwdp:

3.26.7 «Lhgpwynpdwu hwiwlwpgh 4Juwu» -
Muwydwuwgpny sh Yhpwnynwd  “Ywunuubph 10.4.9
ytwny  vwhdwidwd  pwgwnneniup b SU
pwpowydwu (pwpap (wpdwl) dwpnwynght,
wnpwbuwnpuwjh dhgngh lhgpwynpdw
hwdwwpght Ywd npwug htn Juwyywd pwpdp
(wpdwu uungdwt b dwntuwht pwnunphsubiphu
hwugywd  Juwutubpp  Unyuwbu  bGupwlw  Gu
hwwnnigdwu:

3.26.8. «Chuwpwpwlyw

Spwbuynpipuyht dponghti
ybpwlwnnigdwi, ybpwinpnqdwi,

nhuth» -
chtiwpwpwlwi,
pwbndw,
wwwdnbypwddwt, dwhwwwphwyhtwlywb, puswbu
bwl phtiwpwpwluwt ynyelinh (pwp, wywq, ptynint U
wyt)  pbnbdwi, pbnbwpwhdwt b pbnwhnfudwi
wphuwgwtiptiiph hpwlwtwgdwi wprynitpnid
wwpbwndws  hwblupdwlhp L sbwpiwipbudws
dhahwlywti Juwutitp, npntip Sdwaqby Gt wpypwpht
waqnbgnipyuwt  hbipplwbpny, win pdmd’ pwudwb,
Ynnuppodwt, pwpwpwihdwl, hnquwt Jud  wy
bdwbwiphw hpwnwpdnipywt wpnynitpnid:
Uwwhnquwgpuwlwt wwippwhwn st hwdwpynid
ypwbiuynpiughte dhongh - wipfuwypwipwiht
dwubiph  pbwlwint  dwpdwénysywt,  bbippht
dbuwbpyulwi/bihippwlw fuwthwbdwi,
ufuwy  pwhwagnpédwl wd  pbwlwbnt

3.26.5. "Limited exclusions" - Exclusions defined in Clauses
10.3.3,10.3.4, 10.3.5, 10.3.6 of the rules do not apply to the
Contract and damages caused by the listed exclusions are
subject to compensation.

3.26.6. "Fast parts" -
during the repair of damages caused by an insurance accident,

in the absence of vehicle parts in RA

they are ordered from abroad with the option that ensures the
fastest possible delivery, if the difference in the delivery time
of possible options exceeds 20 calendar days and the cost of
vehicle parts between the options does not exceed 2 times
and/or 1,000,000 AMD.

3.26.7. “Damage to the Charging System” - Under this
Contract, the exclusion set out in Clause 10.4.9 of the Rules
shall not apply, and damage to the vehicle’s traction (high-
voltage) battery, the vehicle’s charging system, as well as the
related high-voltage power supply and cabling components,
shall also be subject to indemnification (compensation).

3.26.8.
physical damage caused to the Vehicle as a result of

“Construction Risks” - sudden and unforeseen
construction, reconstruction, repair, demolition, dismantling,
road construction works, as well as loading, unloading or
transportation of construction materials (including stone, sand,
concrete and similar materials), where such damage arises
from an external impact, including collision, overturning,
rockfall, collapse or any other similar event.

Damage resulting from normal wear and tear of the Vehicle’s
working parts, internal mechanical or electrical failure,
improper operation or use, or arising from the normal course
of operation of the Vehicle shall not constitute an Insured
Event.

The “Construction Risks” coverage shall be included in the
insurance contract only if it is expressly indicated in the
template of the Vehicle Insurance Certificate.
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wpfuwynwlipughti - gnpdptipwgh hGippliwbp

hwtnhuwgnn Juwutitpp:
«Chtwpwpwlw nhulbp» Swéynypp ubpwnynid £
wuwwhndwagpnipyuwt wwydwbwagnpnid dhuyt wyb
nbupnud, tpp wyl tpdwé £ ippubiuynpipuyht
dhgngtitinh wuywhndwanpnupyuwt Jlyuywgph puydwb
Shwtbdnpmd:

Uwwhnjuwgpulwt wunpwhwp
3.27.
gwulugwd wwwnwhwp, npp hwugbigpt £ SU-p W/{wd
npwt  wdpwygwd LU-h  Juwudwdph, Ynpuwnnh
(nsuswgdwup), L nph  hbGwnbwupny wnwowgb| &
Uwwhndwgpnnp'
Jbwpbiint ywpuwlwuniyeniup:
3.29.
hwdwnpynud hbnlyw| hpwnwpénieniuubpp.

3.30.1. SU-h gnpdhpubipp hwjwpwlwquh,
ntinwwnuhh, - Ypwldwphgh,  dewpwiht - Yuugwnh
upwuh, gbfluwhwywpubinh, nhdwwwynt
funquiwlutiph, wwwlhutipp dgtigunn pwnwuputiph,
pwuwhutiph, SU-h wpunwnpnn gnpdwpwuh Ynndhg
Uwjuwwnbujwd  pwlwqdh  dwu  shwunhuwgnn
uwppwynpnudubipp L wj| wwpwaquwutbph,
hwywwnlwugdwu hwdwlwngbph uwuybp,
Ynpnwiwnp  (nstswignidp)  Yud  hwthoinwnieniup,
huswybu twl SU gpwugdwu tpwuubph (hwowndwu
hwdwpwuhoubiph) ghnniejnLup Yud
hwithanwYne)niup, tipl npwup wwywhnjwgpywd stu
npwbu [pugnighs uwppwynpntd,

Uwywhnjugpwlwt ywwwhwp £ hwdwpynid

wwwhnugpwywu  hwwnignd

Uwwhnjwagpwlwu wwwnwhwp sbl

3.30.3. wupdubph  (wyn  pYmd'®  wudwnnnbph,
wuywhbidh, wuywhbdh dwadlngubiph Yuwd
Unwnhpubph),  npwug  pwnyugmghs  dwubiph
Juwudwdpp' pwgwnnigjwdp hbnlyw| nbwpbph.

e Juwup wwwbwndtp £ bGppnpn wudwug
hwwophuwywu gnpdnnnieinwutbipp
hGunlwupny,

e Juwup wwwbwndt] L wwwhnjugpuywu

nhuytiphg wnwowgwd wwwnwhwph wpryniupntd,
nph hbwnbwupny  wwwhnjwgpws  SU-hu
hwugyb) GU bwl wy Juwuubp,
3.30.5. swhwgnpddwu Ywd wnwug npw wpryniupntd
SU-p nbwwiutiph, pwnwnphgubiph, hwugnygutiph,
wagpbiquwnubiph Ynwpnudp, wluwppnipnLun,

wpgbjwynwp  Yud  gwpphg  nnipu quip

Insurance accident
3.28.
damage, loss (destruction) of the vehicle and/or its attached

Insurance accident is any event that resulted in

AE, and has given a rise of the Insurer’s liability to pay
insurance compensation.

3.30.
accident:

3.30.2. Damage or theft of the vehicle’s tool kit, first aid kit,
fire extinguisher, emergency stop sign, mudguards, windshield

The following events are not considered an insurance

wipers, tinted window films, keys, anti-theft alarm system,
equipment not installed by the vehicle manufacturer, as well as
theft of the vehicle’s registration documents (license plates), if
they were not insured as AE,

3.30.4. damage to wheels (including tires, rims, wheel covers

or covers), their constituent parts, except for the following

cases:

» the damage was caused by illegal actions of third parties,

o the damage was caused as a result of an accident caused
by insured risks, as a result of which other damages were
inflicted on the insured vehicle,

3.30.6. Breakdown, malfunction, breaking or derailment of
parts, components, nodes, aggregates of the vehicle as a result
of vehicle usage or otherwise (except for the results of an
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(pwgwnnijwdp ASM-h htnlwupny)' ubipwnjw| onwn
Ywd  unebpp
ubippwhwugdwdp ywjdwuwynpywsd (hhnpnhwpywd
U wj|u) nbuypbinp,

3.30.7. Eiltyunpwuwppbph,bGyunpwhwnnpnwjwpbph,
(nuwpdwlubph, SU-h  wy dwubiph, nGuwubph,
hwugnygubiph L wagpbiqwwubph
fuwthwunwip, wuuwnppnieniup, pwnpphg nnppu quip,
uwudtp, Gt npwup wwwhnjwagpuwywu
wwwwhwph ninnuwyh hGunlwup sk,

wnwplwubph wapbiquwnutiph

Ynupnudp,

3.30.9. SU-h  Juwuywdpp, npu  wnwowgb] &
gwulwugwd nbuwyh wmpwuuwnpunny
wwwhnugpywd SU-h  thnjuwnpdwu, pbnudwl,
pnuwpwhiwy' ubpwnjw) nwphwudwu
(FJwynuughuwyh) pupwgpnid,

3.30.11. Uywhnwnph  Ynndhg  Jwpdwlwnyejwu,

ywpényph Ywd |hghugh hwudujwd wwywhnjuwgnpywd

SU-u Uwwhnjwnppu syGpwnwnaubn, Gt
wwwhnjwagpnigjwt  wwjpdwlwagpny — wj  pwl
Uwhuwwnbudws sk

3.30.12. SU gniuwthwjjwjpu sGpnp Yewnwihu
Juwuyjwdpubipp, SU gwulwgwd nbwnwph Jpw

wnwowgwd hbwnpbpp' wnwug nbnwubph Juwudwu
(Ynunpdwu), huswybu  uwbl
wqgnbgnuejwt’ gnpdwpwlwiht funnwup, Ywd ufuwg
ytpwunpngdwu, Ywd Ynnnghwjh htwnlbwupny Yud
wnwlug dbpp pYupyywsubpp wnlwjniejw
ubpywoéwdynyph sGpnwquunindp Ywd uwfuyhunud
niubigwd gniuwiht  hwwnlwuhgubiph  (Epwuqutiph)
huswtu uwl  SU nGwnwubph
wupwgwuwpblh Ynpnwwp Jwd SU-h Jpw  wnlw
htwptpp U Juwuubpp,
huwpwynp sk

wnwug  wpwnwpht

Ynpntuwnp,
wupwgwwnpbih npnug
wnwowgdwu
hpduwynpb:
3.31. bpb wj| pwu uwfuwwnbujwod sk
wwjdwuwagpny, www Ywunuubph 3.27 Ytwny
uwhdwuywd pwgwnnigniuubpp wwpwdynd Gu bwl
3.26.1 Yawnph' «Pninp nhulybip» dwdynypeh npnypubph
ypw, wjuhupt s6u hwdwpynd wwwhnjugpuwlywu

wwwnbwnubipp

wwuwunwhwp:
3.33. dhongh

wpunwnpnnh gpwynp pnywnyniput jud wudwdp
upw Ynndhg shpwwuwgywsd Jwd ny gnpdwpwuwjhu

Unwug wmpwuuwnpuwihu

accident), including cases of penetration of foreign objects or
materials (water hit, etc.)

3.30.8. Breaking, failure, malfunction, derailment,
breakdown,
headlights, other parts of the body, details, nodes, and

aggregates, if it is not a direct consequence of an insurance

damage to electrical equipment, wiring,

accident,

3.30.10.
transportation, loading, unloading to any type of transport,

Damage to the vehicle caused by its

including evacuation,

3.30.13.
Insured after the expiration of rental or leasing agreement,

Failure to return the insured vehicle to the

unless otherwise stated in the Contract.

3.28.7 Spot damage to the vehicle’s paintwork, marks
appearing on any vehicle part without damage (breakage) to
the part itself, as well as peeling of the paint coating without
external impact due to manufacturing defect, improper repair,
corrosion, or in the absence of any of the foregoing, or loss of
the previously existing color characteristics (shades), as well as
unexplained disappearance of vehicle parts or unexplained
marks and damage present on the vehicle, the causes of which
cannot be substantiated.

3.32.
exceptions set forth in clause 3.27 of the Rules also apply to

Unless otherwise provided by the contract, the
the provisions of clause 3.26.1, “All Risks” coverage, i.e. they

are not considered an insurance event.

3.34.
consent of the vehicle manufacturer, not by the manufacturer

Vehicles that have been modified without the written

itself, or outside factory conditions, shall not be covered under
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wwjdwuubpnw Jbpwalwhnfujwd wnpwuuwynpuwih
dhongutipp  qnyynud tu wwwhnjwagpwlwu
dwoynyehg «<pnbh» nhuyp dwuny, b wjn nbwpnid
Uwwhnwgpwybwpp ybpwhwojwpydwu W
ybpwnwpsdwu Gupwlw sk

Uwwhnjuwgpulwt gnidwp U wwwhnduwgpulwt
wpdbp

3.35. ntiwpntd
Uwwhnwagpwwu gnwdwpp sh upnn gbipwquugh)
SU-h wywhnjwgpwlywu wpdbipp (gnyph hpwlwu
wnpdbipp, wjuhupt' wpdbipp npw gquudbint Jwypnud'
wwwhnjwagpnigjwt  wwjdwuwgnph  Yupdwtu opyw
nnnipjwdp):

3.37.  Uwwhnjwgpnipjwt ubpluwjwgywsd SU-h L
LU-h wywhnjwagpwlwu wpdtipp Yupnn £ uwhdwuyb
Uwwhnywnph Ynndhg wnpwdwnpywd
wbntynyeyniuubph hpdwtu  Jpw, Uwwhndwgpnnh
Ynndhg' Glubny npwug  ulgpwlwl  wndbiphg L
dwoywdnipjwu unpdbphg, SU-h L LU-h wpdbpp
hwuwnwwnnn thwunwpenrbnphg:

3.39. Ynndbph hwdwdwiunyzywdp SU-h L LU-h
wndbpp  hwunwwnn  thwunwenine  Jwpnn  Gu

Uunnjuuyn wwwhnjwagpniejwu

hwdwpyb] hwohy-inbinGYwupp, quwhwundwtu wlyunp,
wnuwnpnn Yud
utiplujwgnigsh (Jwéwnnnh) hwahy-wwpwupwghpp,
SU-h &bnp pbpdwu  sGYbpp, wunnppwagpbpp L
Jbwpdwu wy| thwuwmwpenprtnp, dwpuwjhu
thwuwnwpenetnp,  dwwnwlwpwpubph  (nhiEpubiph)
quwgnigulubpp, Ywwnwnqubpp, w) wbntlwwnt Yuwd
wwppbpwywu gpwlwunte)niup:

«Lphy», «fls phy  hwdwdwubwlwbs,
hwdwdwubiwlwb» wwywhnwqpnysynit
3.41.  Uwwhnjwgpnipjwt wwyjdwuwghpp Ywpnn £
Yupytp «ppd», «ng |phy  hwdwdwubwluby,  «ng
hwdwdwutuwlwu» wwwhnjwagpniejwu
wwjdwuubpny:

3.43. Uwwhndwgpnipniup hwdwpynd £ «phy»,
Gt wwywhnjuwapwlwu gniwwpp hwywuwp § SU-p
wwwhnwagpwlwu wnpdbphu:

ghpdwpwuh wwoannuwlwu

«fl )]

3.45.  «Lphy» wwwhnwapniejwu nbwpnud
wwwhnjwgpwywu hwunnigndp yéwpynwd £ wdpnng
dwywny, npp npnaynd £ hwdwdwju
wwwhnjugpuwlwu hwwnnigdwu Jbwnpdwu
wwjdwuubph:

the “Fire” risk , and in such case the insurance premium is not
subject to recalculation and refund.

Sum insured and insurance value

3.36.
exceed the insurance value of the vehicle (the real market value

In the case of Auto Casco, the sum insured shall not

of the vehicle at the place of its location at the date of the

Contract conclusion).

3.38. The insurance value of the vehicle and its AE can be
determined based on the information provided by the Insured,
the Insurer’s approximations of the vehicle’s initial value,
depreciation standards and the documents certifying the value

of the vehicle and AE.

3.40.
certifying the value of the vehicle and the AE may be

By the agreement of the Parties the document

considered the purchase invoice, the valuation act, the invoice
of the manufacturing factory or the official representative
(seller), the checks of acquisition, receipts and other payment
or customs documents, price lists of suppliers, other

directories or periodicals.

Full, Not full and proportional, Non-proportional
insurance
3.42. The Contract can be signed on the terms of full, not

full and proportional, non-proportional insurance.

3.44.
to the insurance value of the vehicle.

Insurance is considered full if the sum insured is equal

3.46.
is paid in full, which is determined by the terms of insurance

In the case of full insurance, the insurance indemnity

indemnity payment.
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3.47. Uwwhnjwgpnyeniup hwdwpynwd £ «ng nhy
hwidwdwutwlwur, btpb wwwhnjugpwywu gnwwpp
uwhdwudwsé £ SU-h wwywhnwgpwywt wpdbpp
gnuiwphg wwywu:

3.49.  «y inhy hwldwdwutwywu»
wwwhnjwagpnigjwt ntwpnd Juwup hwwnigynd |

dwutwyp' wwwhnjuagpulwu gnwiwph L
wwwhnjwagpuywu wndtiph hwpwpbipniejwup
hwdwdwuunpb:

3.51.  Uwwhnwgpnipjwt wwjdwuwghpp Yupnn
Yupytip twb «ny hwdwdwutwlwtu» wwjdwuubpny,
hush  dwuhtu upgnd |
wwwhnjwagpnigjwt  wwjdwuwgpnud:  Wu  nbwpnud

hwuwnny Ywwnwnpynid

wwwhnuagpwlwu gnudwpp Yupnn b uwhdwudb
wnwybjwgnyup SU-h ontwjwlwt wndtiph swihny:

3.53.  «Ny hwdwdwutwlwu» wwjdwuny Yupwd
wwjdwuwagpbiph nbwpnid wwwhnjwagpwlwu
hwwnnigdwu hpwlywuwgdwu dwdwuwl

wwwhnugpuwywtu wpdbph L wwwhnugpwywu
gnudwph  hwpwpbpwygnyeniup hwoyh sh wnuygnid.
wwwhnjwagpwywu gnwwph uwhdwuubpnwd
hwwnigynd £ SU-hu hwugwd wdpnng  Juwup'
ujwqgbignwd shwwnnigynn gnidwph swithny: Cun npnud,
wwjdwuwagpny  uwhdwujwsd  wwwhnjugpwlywu
gnudwpp wywhnugpwwu wpdtipp gbipwquugtint
nbwpnd, wwjdwuwghpp hwdwpynd £ wnnghug
gbipwquugnn dwuh swihny:

3.55. LU-h  wwwhndwgpneniup (et wju
Uwluwwnbuynd £ wwpdwuwgpny) hwunhuwund k
dhwju «|phy» wwywhnjwagpnygjniu:

qLNkhu 4. SPULUMNNCSU3PL UbRNSH
ossuanronhuhs Prun
MUSWWhULUSYNRrE3UL

unu<n4uarnr@3NkL - «PULIhL P»

Uwwhnjwgpnypgyutt  wuydwbtwgph wnwplwi U
Yupdwt Yupgp

4.1. Spwuuwnpwwihu  Jdhongh  oguwgnpdnuihg
pfunn Wwunwufuwtwwnynipjwu wwwhnjwagnnigjwu
hwdwdwiu'  Uwwhndugpnnp  wwpuwynpynd k&
wwjdwuwagpny  uvwhdwujwsd wwwhnjwgpwydwph
nhdwg  wwwhnjwgpwlwu nbinh
niubiuwnt nbwpnid wludwug
wwwhnuagpwlwu gnwph uwhdwuubpnd Yéwpb

wwuwwhwph
wnndwd

3.48.
sum insured is less than the insurance value.

Insurance is considered not full and proportional if the

3.50.
insurance indemnity is paid partially according to the ratio of

In the case of not full and proportional insurance, the

the sum insured and the insurance value.

3.52.
proportional terms, which is specifically mentioned in the

The insurance contract may also be signed on non-
Contract. In this case, the sum insured can up to the market

value of the vehicle.

3.54.
proportional term, the ratio of the sum insured and insurance

In the case of contracts concluded under a non-

value is not taken into account when determining the insurance
compensation. The compensation is done fully within the limits
of sum insured while accounting for the deductible.
Furthermore, if the sum insured specified in the contract
exceeds the insurable value, the contract shall be deemed null

and void to the extent of the excess.

3.56.
with full term.

AE (if provided by the Contract) can only be insured

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE -
SECTION B

The subject of the Contract and the signing protocol

4.1.
shall mean the agreement between the Parties that the

The Rules under the Auto Casco Insurance Contract

Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
damages done by the Insured (Authorized driver) to the victims
in case of an insurance accident.
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wwwhnjwagpwywu hwunnignud Uwwhnyjwnph
(Lhwanpywd yupnpnh) Ynndhg wwnbwnws Juwuh
swithny:

4.2.  Uwwhnugpnigjwt ywjdwuwghpp Yupynd £
Uwwhnwnph gpwynp wd pwuwynp nhdnwdh hhdwu

Jpw, npp Yuqddwsd t Uywhnduagpnnp uwhdwujwd

auny:

43.  <Lwdwdwjiu Ywunuubiph' wwwhnjwgpnipjwu
nmwpwop b hwdwpynud <& wnwpwdpp, bRk
wwwhnjwgpnigjwt  wwjdwuwgpny — w)  pwl
uwfuwwnbuywd sk:

Uwwhndwqpnipjui opyblpp

4.4.  Uwwhnjwgpnigjwt opjtiyunu Uwywhnjwnph
(Lhwanpdwd  Jupnpnh)
Yuwywsd SU-h
wwwhnjwagpniejwu

gnypwjhu  pwhbpu  &U

ubthwlwuwwnhpng'
upqwd
nwnpwdpnud SU-h gwhwagnpddwu pupwgpntd innidwd

wwjdwuwagnpntd

wudwug Ywupht, wnnnonigjwup Ywd gnypht Juwu
hwugubnt wpnyniupnid wnwowgwd pwnwpwghwlwu
wwinwufuwuwwnynigjwt hbwn:

Uwwhndwgpuljwi
wwwhnjwqpnuyayuti puugnighs wuydwatibp

4.5.  Uwwhnwgpwwtu wwwnwhwp £ hwdwpynd
Uwwhnywnph W/hwd Lhwgnpdws ywpnpnh Ynndhg
wwwhnjwagpnigjwtu  wwjdwuwagph  gnpdnnniejwu
dwdlinh  pupwgpnud  wwwhnjwgpywd  SU-h
ognwgnpddwl dwdwuwly B8SM wpryniupnid Gppnpn
wldwug Ywupht, wnnnonipjwup WHwd gnypht
Juwu hwugubint  hpwnwnpdniginiup, npp hhdp &
Lwupwwbwnniejwu

wuwypwhwptubp /]

hwunhuwgt Lwjwunwup
opGuunpnipjwu hwdwdwiuy SU-h ubthwlwuwwnhpng

W/ywd wudhowwbu Juwu wwuwnbwnnnh ujuundwdp

quwuph  hwwngdwu  wwhwuy  ubplwjwgubnu’
Yuwws.
45.1. wj wpwuuwynpuwiht dhongubiph Juwudwu

Yuwd nguswgdwt htiw,

4.5.2. wj wpwuuwynpuwihtu dhongubipnud quuynn
gnyph Juwudwu Ywd Ynpuwnh htin,

4.5.3. swpddwu dby guuynn SU-h hbin pwjudwt
wpryniupnd - wy| 2wpdwlwu Ywd wupwpd gnyph
Juwudwu Ywd Ynpnwinh hbn,

45.4. dhghlwlwu  wbdwlg  dwhjwu  Ywd
wotluwwnnwwynipjwu Ynpunp (dwdwuwlwynp Ywd
donnwlwt) hbwn:

4.2.
written or oral application of the Insured, which shall be in the

Insurance contract shall be concluded based on the
form prescribed by the Insurer.

4.3.
Republic of Armenia, unless otherwise is stated in the

According to the Rules, the insurance area is the
Contract.
Insurance object

4.4.
the Contract shall be considered the property interests of the

Under Section B of the Rules, the insurance object of

Insured (Authorized driver) regarding the civil liability arising
from the damages to victims’ life, health or property during
the use of the vehicle in the insurance area.

Insurance accidents and additional insurance terms

4.5.
life, health and/or property of third parties as a result of a road

An insurance accident is the event of damage to the

accident during the use of the insured vehicle by the Insured
and/or Authorized Driver within the term of the Contract. The
RA legislation empowers the victim to file claim request to the
owner and/or direct inflicter of damage of MV regarding:

4.5.1. damage or destruction of other motor vehicles,

4.5.2. damage or destruction of property in other motor
vehicles,

4.5.3. damage or destruction of other movable or immovable
property as a result of a collision with the running vehicle,

4.5.4. death or disability (temporary or permanent) of
natural persons.
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4.6. 45 Ubwnd Uupwd wwwwhwpubpp sbu
hwdwpynd wwywhnjugpwywu b npw hGnlwupny
wwwnbwnywd Juwuubpp s6u hwwnnigynid, teb npwup
hwugyb bu'

4.6.1. bpwlwpwiuwlwu
(«Uyinnlwuyn» pwduny Gwhuwnnth)
wofuwwnwyhgubphu W/ywd Ynnuhg
dwnwjnnwwu wwpunwlwunygjniuubiph Yuwnwpdw
uywuwnwyny oginwugnpdynn  niubigwodphu (gqnypht),
upwug  Ynndhg  wju wwprwwunygnwubph
hpwywuwgdwu  dwdwuwly, npnup plund G
Uwwhndwnph (Cwhwnnth) htiun Yupqwd
woluwwnwupwiht  Ywd  pwnwpwghwhpwywlwu
wwjdwuwagnbiphg,

4.6.2. Uwwhnjwgpnigjwt  wwjdwuwagpnd  upqwd
SU-h Lhwgnpwé qupnpnhtu W/jwd ninunpht WYywd
SU-nid wnlw (wyn pynud* SU-hu Ygywsd Ywd SU-h
Upw intinwnnyuwsd) gnypht,

4.6.3. Uywhndunphu  («Ujninjwuyn»  pwduny
ugdwd Cwhwnniht U/Ywd Lhwgnpywd Jupnpnhu
Whywd SU-h  ubithwlywuwwnppnep) LW/Ywd  upwlg
punwuhph wunwdubphtu, futwdwywubppt, huswbu
twl wju pwnwpwghubipht W/ywd upwug gnyphu,
nptip  Upwbtg htn  Juwpnd  Gu hwdwunbin
wnuwnbiunye)nil, et Uywhnjwnhpp $hghuwlwt wud
£,

4.6.4. Snyphu,
inhpwwbwunnid

wud
ugqwd
upwug

Uwwhnywnph

npp  wuophuntd,
W/ywd pwnwpwghwlwu
optuunpnipjwdp twhuwwnbuywd npuhgt wy hhdpny

ogwnwgnponid,

unwgt] £ Uwwhndunhpp («Udnnbuuyn» pwuduny
ugywd SCwhwnniu WYwd Lhwgnpgwé Jwpnpnp L/jwd
SU-h ubthwwuwwnbpp),

4.6.5. SU-p dhongny dpgnudubiph, thnpdwpynwiubpp
Ywd nwnuduwlwu Gppubynipjwt dwdwuwy, beb

wwwhnjwgpnigjwtu  wwpdwuwgpny — w)  pwl
uwhuwwnbudws sk,

4.6.6. Tpowwwnnn puwywu dhowdwjpht,
whnwlwu ubithwwunyeniu hwdwpynn pniuwlw
Yud yEunwuwywu wofuwnphpt, onhu,
dwybpunipwihuy  Jwd  uwnpgbunuyjw 9ntippt,
puntinpht,

4.6.7. dwnwuqwuynp pwihnuubph  wbnwinfudwu
dwdwuwly wwwbwnjwd YJuwuubpp, beb npwup
Yuwwywsd tu pwgwnwwbiu yrnwuguynp pwihnuubiph
hbw,

4.6.
an insurance accident and the damages caused by it shall not

The events mentioned in 4.5 Clause is not considered
be compensated, if they are done:

4.6.1. To the property (wealth) used to perform job related
duties of legal entity Insured’s (The Beneficiary of Section A)
employees, during the performance of their obligations
implied by their employment or civil contract with the Insured
(Beneficiary),

4.6.2. To the Authorized driver and/or passenger and/or the
property in the vehicle (including property attached or
mounted on the vehicle),

4.6.3. To the Insured (The Beneficiary of Section A,
Authorized Driver, owner of the vehicle) and/or their family
members, guardians, as well as to any citizen and/or property
of their mutual household, when the Insured is a natural
person,

4.6.4. To the property owned, used, possessed and/or
received by the Insured (the Beneficiary of Section A and / or
Authorized Driver and/or the Owner of the vehicle),

4.6.5. During the competitions, experiments or driving
lessons, unless otherwise is stated in the Contract,

4.6.6. To the surrounding natural environment, state-owned
flora or fauna, air, surface water or groundwater, bowels of
the earth,

4.6.7. During the transportation of hazardous waste, if the
damages are related exclusively to the hazardous waste,
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4.6.8. <uwnt Ywd w) bqulh wnwplywubpht,
pwulwpdbp Ywd Yhuwpwulywpdbtp pwnpbiphg Ywd
dtwnwnubiphg wwwpwunjwd hpbiphu, pwulwndtp
qupnbphu,  wpdbunh  gnpdtippu,  Ypnuwlwu
wwownwdniuph  wnwpywubphu, hwywpwdniubppt,
uywpubphu, &bnwgpbphu, npwdwuphsbppht  Ywd
wnpdtpnetpht, Gt wwwhnjwagpniejwu
wwjdwuwagnpny wj| pwt bwjuwwnbuyws sk,

4.6.9. SU-ny, npp Gppnpn wudwug hwlwophtwywu
gnpdnnniejniuutinp E Gyt
ubithwlwuwwhpng wnhpwwbinnwhg,

4.6.10. SU-u  gpwugdwtu  ubpluwjwgubint  U/Ywd
wmbfuuthjuwywu  quudwtu  hwdwp  vwhdwujwsd
dwdlbinh - wjwpunhg htwnn, bet  Juwup wbinh

hGunbuwupny nnipu

niubuwint  dwdwuwly Upywd  gnpdnnnipnibubipp
Ywwwnpdws  sku bBnb,  WHQwd  hGwnlywiubph
gnpdnnniejwu dwdlybnh wjwpunhg htinn'

. «Spwughwu» gpwugdwu uowuubtiph
(hwoqwndwu hwdwpwuhoubph) Jwybpwlwunyejwu,
Get gpwugdwu Gupwlw SU-u  uwhdwudwd
dwdybtiznnud sh gpwugybip nunhjwuwlwu
dwpdhuutiph Ynndhg,

. nbuuhlwywu quudwu wugdwu
hwywuwwaph,

. SU-ph  gpwugdwt  thwuwwpeneh  (SU-h
gpwugdwt/hwowndwt  Jywjwghp Ywd  SU-h
nbuuhyuwlywu wuduwghn),

. SU-u qupnn wudhu wwwnlwunn
Juwnnpruwlwl hpwyniuph:

Uwwhndwagpuljwt gmdwp

4.7. Uwwhnugpwlwu gnuwpp (gnwdwp, nph
uwhdwuubpnud Uwwhndwagpnnp ywpunwynpynd |
hpwywuwgutp  hwwnignid wwwhnjwagpwlwu

wwwwhwph wnbnh nubuwnt nbwpnd) npngynd §
Ynndbph hwdwdwjunyejwdp:

4.8. bpb
Muwjdwuwagpndy,

wj| pwu uwfuwwnbujwod sk
Uwwhndwgpnnh Ynndhg
Yuwunwpywd hwwnnignudubph punhwunip gnidwpp sh
Ywpnn gbpwquugb]; Mwyjdwuwgpny  uvwhdwudwd
wwwhnwagpwlwu gnwdwpp:

4.9. Uwwhnjwgpnipjwt  wwjdwuwgpnud  Ywpnn
Gu  uwhdwudt] wnwudhu
gnuwpubp' windnnubph Ywupht W wnnnonigjwup

wwwbwnywd Juwuh hwdwp («wuduwlwu Juwu»r),

wwwhnjugpwywu

4.6.8. To the antiquities or other unique objects, items made
of precious or semiprecious stones or metals, precious
ornaments, works of art, objects of religious worshipping,
collections, paintings, manuscripts, coins or securities, unless
otherwise is stated in the Contract,

4.6.9. By a motor vehicle, which was out of the owner’s
possession because of illegal acts of third parties,

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

. The validity of Transit registration marks (registration
plates), if the vehicle has not been registered by the police
within the prescribed period,

. The certificate of passing the technical inspection,

. The (MV  Registration
Certificate and/or MV Technical Passport),

registration ~ document

. The driving license of the person driving the vehicle.

Sum Insured
4.7.
commits to compensate in the event of an insurance accidents)

The sum insured (the amount within which the Insurer

is determined by the agreement of the Parties.

4.8.
not exceed the sum insured, unless otherwise is stated in the

The overall amount compensated by the Insurer shall

Contract.

4.9.
for the damages to the life and health of the injured ("personal

The Contract may have separate sum insured amounts

injury") and for the damages to the property of the affected
("property damage").
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wnidnnutiph gnypht hwugywdé Juwuh  hwdwp
(«qnypwjht Juwu»):

qLNkh 5. SPULUMNNMSU3PL UbRNSh YUrN/ah
64 NhMedNrLerh UNUKNYUS M NRGE3NRL
1dPUlS MUSULULLErPS - «PUDhL 9»

5.1, Spwuuwynpunwihu  dhongh  Jwpnpnh L
ninunputiph ndpwfuwn wwuwnwhwpubiphg
wwwhnjwagpnigjwtu  opjihunn  GU  hwunhuwuntd

Uwwhndwnph jud wywhnjugpwlwt ywwnwhwpp
wmbnh nwbuwint wwhpt wwwhnjwgpywsd SU-nud
gunuynn wudwug (Uywhnjugpywd wud) gnypwjhu
owhbpp' Yuwywsd upwug Ywupht Yuwd wnnnoniejwup

wwwnbwnywd Juwuh, ubpwnywy’
w2luwwnniuwynipjwl Ynpuinp htiwn:
52. bphk wj| pwu uwhuwwnbuywod sk

wwwhnjwagpnigjwt  wywdwuwgpny, Pwdhu S-ny
wwywhnugpwlwtu  wywwwhwp L hwdwpynd
wwwhnjwagpywsd SU-p Juwudwtu W/jwd nsuswgdwu
hnbwupny  wwwhnjwgpyws SU-nid  guuynn
wudwug (Uwywhnjwagnpywd wudwug).

5.2.1.
Ynpntuwnp,

5.2.2. dniuyghnuwinipjwt uwhdwuwthwynwdp,
5.2.3. dwhp,

5.2.4. pdojwlywl dwiuubpp, npnup wudhowlwunpbu
Ywuw ntubu SU-h Juwudwu:

5.3. Uwwhnjwagpnigjwt wwjdwuwaghpp Ywnpnn k
Yupytp  «Luwnwwbnbph  hwdwlwpgny»  Jud
«Lwlwdwutwywu hwdwywnpgny»:
5.4.  «Luwnwuwnbintph
wwwhnjwapniejwu nbwpnid.
5.4.1. wwwhnwgpwsd uunwwnbintph pwuwlyp sh
Ywpnn  gbpwquugt]  wwwhnuwgpywsé  SU-h
nbfuuhjuywu wuduwgnpnd uwhdwujwd
Uunwwntintiph pwuwyp,

5.42. Ywpnn b wwywhndwgpyti SU-h dhwju dby
Uunwwnbnp' Jupnpnhup, wnolp Gpynt unwnbnp
Ywd SU-h nbuuhyuwywt wusuwgpnd (hwogwndwu
YYywjwagpntd) uwhdwudwd
wdpnnontpjwdp,

5.4.3. wwwhnjwgpwywu gndwpp uwhdwuynd k

wluwwnniiwyniyejwu

dwdwuwywynp

hwdwlwpgny»

uunwwntbintipu

Jntpupwugjnip bunwwnbnh hwdwp wnwudhu:

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C

5.1.
the Contract shall be considered the property interests of the

Under Section C of the Rules, the insurance object of

Insured or the passengers (Insured) of the vehicle at the time
of insurance accident regarding the damages to their life or
health, including the disability.

5.2.
accident under “Section C” is considered to be the following

Unless otherwise is stated in the Contract, insurance

conditions for the passengers (Insured) as a result of the
vehicle’s damage or destruction:

5.2.1. Temporary disability,
5.2.2.
5.2.3.
5.2.4.
accident.
5.3.
System" or "Proportional System".

limitation of functionality,
Death,
Medical expenses that are directly related to the

The Contract can be concluded either with "Seats

5.4.  In the case of "Seats System" insurance:

5.4.1.
number of seats specified in the technical passport of the

the number of insured seats cannot exceed the
vehicle,
5.4.2. only one (the driver's seat), two seats (front seats) or

all the seats specified in the technical passport of the vehicle
(registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.
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5.5,  «Lwlwdwuuwlwu hwdwlwnpgny»
wwwhnjwagpnipjwu  nbwypnd  SU-h wdpnng
ninGfughyp (SU-nd gunuynn pninp wywhnjuagpywd
wudwug) hwdwp uwhdwuynd £ punhwunip
wwwhnjwgpwywu  gndwp, huy
wwwhnuagpywd wudh hwdwp wwywhnugpuwlwu

jntpuipwitisinip

gnwdwpp npngynid £ wwywhnjugpulwu ywunwhwph
nbinh nubuwnt wwhpu:

5.6. «Lwlwdwutwlwu
wwwhnjwagpnigjwtu  nbwpnd  wwywhnjwgpulwu

hwdwlwnpgny»

wwwwhwph wnwowgdwt wwhhu SU-nwd gunuynn

jntpupwignip - ninunp (UGpwnyw;  Jwpnpnp)
hwdwpynd £ wwwhndwgpwd  punhwunip
wwwhnjwagpwywu gnwwph htiunlyw)|
swithwpwdhuubpny.

5.6.1. punhwunip wywhnjugpwywu gnwdwnph 40%-

h swihny, et winwdt| £ 1T wwywhnwagpywd wuds,
5.6.2. punhwunip wywhnugpwywu gnwdwph 35%-
h swihny, et windb| £ 2 wywhnjwapywd wué,
5.6.3. punhwunip wywhnjuwgpwywu gnidwph 30%-
h swihny, et wnwdt| £ 3 wwywhnuagpywd wud,
5.6.4. jnipwpwugnip wwywhnjwgpywsd wudh hwdwnp
hwlwuwp swihwpwduny, npp npnaynid £ punhwunep
wwwhnuagpwlwu gnudwpp hwpwpbpbing nnidwo
wldwug pwuwyhu, btpt wndbp Gu 4 L wybh

wwwhnuagpywd wud:
5.7. Spwuuwynpunwihu  dhongh  Jwpnpnh L
ninunpubiph ndpwfuwn wwuwnwhwpubiphg

wwwhnjwagpnigjwtu  nbwpnd  wwywhnjwgpwlwu
wwwwhwp sh hwdwpynud wywhnjwgpywsd wudh
dwhp, $niuyghnuwnyewi uwhdwuwthwynwp Ywd
dwdwuwywynp  Ynpniuwnnp,
npnup ninnuyp Yud wuninpquyph Jpw Gu hwuby

wo2fuwwnniuwyniejw

wwwhnwagpwlwu
ninnyuwéd  Uwwhnydwnph,
Lhwgnpwd wpnpnp Ywd Cwhwnnth nhunwynpjwg

wwuwwhwph  wnwowgdwlu

wwwhnjuwagpywd wuaéh,

gnpdnnnipjntuutiph wpryntupnid’ ubpwnywy
huptwuwwunigjniup  (hupuwuwwuniejwu  thnpdp)
wd pupt  ppbu  dwpduwlwu  Juwudwdpubp
hwugubip:

5.8. Uwwhnywgpywsd wudh dwhp Yud

$niuyghnuwnipjwu  uwhdwuwthwynwip, npp ninphn
wwwbwnwhbunbwupwiht Juwh dby £ quuynd
wwwhnjwagpnigjwtu  dwdlybinnh  pupwgpnd  wnbinh
niubgwsd ndpwiun ywwwhwph htwn, hwdwpynd k

5.5.
sum insured is set for all the passengers of the vehicle and the

In the case of "Proportional System" insurance, the

sum insured of each person is determined at the time of the
insured accident.

5.6.
system", each passenger (including the driver) at the time of

In the case of insurance under the "Proportional

the insurance accident is insured according to the following
proportions:

5.6.1. 40% of the sum insured, if 1 insured person was

injured,
5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3. 30% of the sum insured, if 3 insured persons were
injured,
5.6.4. equal proportions for each insured person,

determined by the ratio of the sum insured to the number of
injured persons, if 4 or more people were injured.

5.7.
accident insurance, death, limitation of functionality or

In case of the driver’'s and passenger’s personal

temporary disability of the Insured is not considered an
insurance accident, if it is directly or indirectly caused by the
intentional acts of the Insured, the Insured, the Authorized
driver or the Beneficiary, including injuries caused as a result
of suicide (suicide attempt) or self-harm.

5.8.
is directly related to an accident that occurred during the

The Insured’s death or limitation of functionality that

insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.
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wwwhnjwgpwywu wywwnwhwn, Geb wbnh £ niubgh
ndpwfun ywwnwhwph wnbnh niubuwnt onqwuhg ybg
wdujw pupwgpnid:

5.9.  «Ydpwfuwn wwwwhwph hGwnlwupny
wnwowgwid pdoyulwu Sdwluubip» nhuyny
wwywhnugpwlwu  wwwwhwp L hwdwpynd

wwwhnjwagpywd wusdh Ynnihg wwwhnjwgnpnipjwu
dwdlytiinh pupwgpnd pdolwlwl  hwuwnwwnnie)niu
nhdbp' wwyjdwuwynpwd  wwywhnugpdwsd SU-h
Juwudwu Wywd htunbwupny
wwwhnjwagpjwd SU-nd guinuynn wudwug Ynndhg
pdolwlwu
wuhpwdbignniejwdp:
5.10. Gpbt wy pwb Uwd sk dywjwgpnud,
Muwydwuwghpp hwdwpynud £ Yupywd « bLunwnbintiph
hwdwlwpgny» L  pnnp Uunwwnmbnbph hwdwp
hwdwdwju Ywunuubiph 5.4.1 Ytwnh:

nsuswgdwl

oquntejnLu ulnwuwint

qLNru 6. BULUNUMLPL URUUSNRE3UL
unu<N4duarnih@3NkL («MHNNKLE3N
uuuhuUULU») - «PUdhL T»

Uwwhndwaqpnyayutn wuydwinwgph wnwpljwi

6.1. Ywunuubipnud  «(tnninpljp - Uuuhupwuu»
wwwhnwagpniejwu wwjdwuwagnh ubippn
hwulwgynw £ Ynndbph dhol hwdwdwjunieiniup, puwn
npp’ Uwwhnwgpnnp  wwjdwuwgnpny uwhdwujwd
Jéwph nhdwg (wwywhnjwgpwydwn) wwjdwuwgpnd
uwpuwwbujwd wwuwwhwpubph  wbnh  nwbuwnt
nbwpnid  wwpunwynpynd  F Uwwhndwnphu
wwjdwuwgpny  twjuwwnbujwd wwwhnjugpwlywu
gnuwpp uwhdwutbpnd hwwnnigbp gnidwpwiht ud
puwhpwjhu wmwpptpwyny wwwhnjwagpwlwu
wwuwwhwph  wpryniupnud - ywwnbwnywsd  hpwlwu
Juwup:

Uwwhndwqpnipjut opyblpp

6.2. <wdwdwju Ywunuubph  «Pwdhu -’
Muwydwuwgpny  wwwhndwgpnigjwt  oplnn  Gu
hwunhuwunid  Uwwhndwnpp  gnypwjht  gwhbpp
Ywwyws SU-h (Ubpwnyw| SU-hu wdpwygyws LU-U)
whpwwbindwt  WHwd  ogunwugnpddwl  pupwgpnid
wnwowgwd ppwlwtu Juwup Ywd Swnwniejwu
unwgdwu wuhpwdbownniejwu hbwn:
Uwwhnjwgpwlwt wunpwhwpubp /]
wwwhnjwqpnuyayuti pugnighs wuydwttbp

5.9.
accident" is considered the treatment of the Insured in a

The risk of "medical expenses directly related to an

medical institution during the insurance term in connection
with the necessity of obtaining medical assistance as a result
of damage and/or destruction of the vehicle.

5.10.
deemed to be concluded with the "Seats System" and for all

Unless otherwise stated in the Policy, the Contract is

seats in accordance with Clause 5.4.1 of the Rules.

CHAPTER 6. ROADCARE ASSISTANCE INSURANCE -
SECTION D

The subject of the Contract
6.1.
insurance contract is the agreement between the Parties,

According to the Rules, under the Roadcare Assistance

according to which the Insurer, in exchange for the payment
specified in the contract (insurance premium), undertakes to
compensate the Insured within the limits of the sum insured
provided for in the contract, in cash or in kind, the damage as
a result of the insurance accident.

Insurance object
6.2.
interests of the Insured in connection with the ownership
and/or use of the MV (including the AE attached to the MC)
are the object of insurance under the Contract, as well as the

According to "Section D" of the Rules, the property

actual damage or the need for assistance.

Insurance accidents and additional conditions of insurance
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6.3. «Pwdhu “»-h ubppn,
wwuwwhwp Gu  hwdwpynd  SU  owhwgnpddwu
hGinbwupny npw  wnwudht  wagpbguwubph,
hwdwwpgbph, hwugnygubipp L uwppbph
wuwufuwwnbubih fuwthwund, npp eny| sh nwhu SU-
hu deyuwpyb) Ywd swpniuwlyby hupunipnyu pupwgpp’
wulwfu wnunwnpnn/qnpdwpwh UYnndhg
npwdwnpywd Gpwaotuhph dwdytitnhg 1l
wnlw)nyejniupg, Jwutwynpwuwbiu.

. Uuwnnnbph Juwu,

. Uwpulyngh fuwthwund — (wyn

EiGYwnpwlwu vunigdwu hnbwupny),

. SU Jwnbhph wwlwu,

. SU-h wy| fuwthwund, npp eny| sh tnwihu SU-

wwwhnjwagpwlywu

pyYnLt'

hu dGluwpybp Ywd  owpniuwybp  hupunipnyu
pupwgpp, W SU-u  EJwynmwgubint  Ywppp L
wnwowuntd,

. Jwpnpnh' hupuwqgugnnniejwu wulyndp: Uyu
nbwpnd Yhpwnbih £ dhwju 6.4.6 Ytwny updwd
dwnuwjnijniup:
6.4. Uwwhnjwgpnipjwl wwjdwuwagpny Ywnpnn tu
Uwfuwwnbuyt] unnpl nhulybpp W dwnwjnienuutipp,
hush Jwuht hwuwnny ugnwd £ Yuwwnwpynid Yywjwgpned.
6.4.1.  «dnyywuwgnid» - owpdwyw Yynyywuwgdw
Swnwjnijniu/wudwnnntiph yapwunpngnid:
6.4.2. «EYwmpwuunignd» - dwpwnyngh utnigdwu
Swnwjniejnu ptiughtwiht Ywd nhgbjwjhu 2wnpdhsny
dbptuwubph hwdwp:

6.4.3. «Euyniwghw» - dbpbuwjh gnpdwplydwu
wuhuwphuntpjwu htunlwupny wuhpwdtion
EJwynwwwnnph dwnwjniejniu:

6.4.4. «dwnblhph wnwpnd» -  wnwpynid Lk

wjuwhuh swihwpwtwyh pbught Ywd nhqyuntihp,
npp huwpwynpnipyntt Yunw SU-U hwugubip dninww
(hgpwynpdwu Yujwu:

6.4.5. «Sknwihnfunyeyniu uywwmwlwybwn» - SU
Juwpnpnh L ninunpubiph wbnwidnfunyeintu Jpwph
Jwjphg, nph thwuwnny Uwywhnjwgpnnp whwquwug L

gpwugti, dhush upwug uywwnwywytin:
Stnwihnfunignit - tywwwlwybn  Swnwjnyenitup
hwuwubh £ << nwpwdpnid:

6.4.6. «Upwth jwpnpn» - qwpnpnh
hupuwqgqugnnnijwu wulydwu wwpwagwyntd

wpwdwnpynd £ upwith  Jupnpnh  Swnwnipnit’
Uwwhnunph Ywd Lhwgnpwd Jwpnpnh hwdwnp,
wwjdwuny np dwnwjnipjwl dwwnngdwl pupwgpnid

6.3. Under Section D, Insurance accidents

unforeseeable disruptions of vehicle’s separate aggregates,

are

systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or continue
its unaided the

running irrespective of

manufacturer's/factory's warranty period, particularly:

tire damage,

battery failure (including as a result of charging),

e  shortage of vehicle fuel,

. other vehicle malfunction that does not allow it to start
or continue unaided running, so that the vehicle needs
evacuation,

e  Driver's decline in well-being. In this case, only the
service specified in clause 6.4.6 is available.

6.4.
in the insurance contract, which is specifically mentioned in

The following risks and services may be provided for

the policy:
6.4.1.
repair.
6.4.2.
gasoline or diesel engine.

"Yulcanization" - mobile vulcanization service/tire

"Power supply" - battery feeding service for cars with

6.4.3.
due to the impossibility of starting the vehicle.

"Evacuation” - the service of a tow truck necessary

6.4.4. "Delivery of fuel" - gasoline or diesel fuel is delivered,
which will enable the MV to be delivered to the nearest filling
station.

6.4.5. "Transportation to destination" - transportation of

the driver and passengers of the vehicle from the place of the
accident, on the fact of which the Insurer registered a
notification, to their destination. The transfer to destination
service is available in the territory of RA.

6.4.6.
the Insured or Authorized Driver in case of physical discomfort

"Sober driver" - sober driver service is provided for

of the driver, provided that the latter will accompany the "sober
driver" during the provision of the service. The policy explicitly
states how many times the service is available during the term
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gbpohuu  nunbygbint £ «upwith  dwpnpnhus:
Jwjwagpnd hwwnty ugnd £ Yuwwnpynud, ph pwup
wugqwd £ hwuwubih dwnwjnyeniup  wwjdwuwgnh
dwdybtinnh pupwgpnud: Upwth upnpn dwnwjnijntup
hwuwubih £t << dwjpupwnwp Gplwund U hwpwyhg
opowubipnud, npnup uwhdwuwthwyynud Gu hbnbyw
nwnpwdpubipny.

6.4.6.1. Upwqwdénnuh dwpq Upnwpwl pwnup,
Nuyliwg b Ugupwly gynintp,

6.4.6.2. Updwdhph dwpq dwnupiwwwwn pwnwp,
dhusl U3 dhowbinwlwu dwjpninh,
6.4.6.3.  Upwpwwh dwpq'
Uwpdwpwgbu gninh yting,
6.4.6.4. Ynwwjph Jwpq' Upnjjwu pwnwp, Uyniup
gjnin, Swnup, LUnp <wépu, Upquh, Pjnipbinuyw,
Enduwpn:

6.4.7. «Uujwnnnbph thnfuwpphuned» - hwinnigdwt &
Gupwlyw Muwpdwuwgpph gnpdnnnipjwu  dwdlbwnp
pupwgpnd  wwwhnugpywd SU  wujwnnnbiph
thnfuwphudwu SwnwjnyRjwu ] ytpohupu
Yuqiwybpwdwu Swiuubpp' SwnuwjnijnLun
Uwwhnwagpnnh dhongny Yuqdwytipwbiint nbwpnid:
owdéynyep gnpdnud £ wwpbywu 2 (Gpyny) wugqud,
npnughg dbyp’ wdwnwiht wujwnnnbpp ddtnwihuny
thnfuwphubijhu,  djnwp’ ddbnwght wudwnnnbpp
wdwnwjhuny thnfuwphubpu: Swdlynyphg ogunybint
hwdwp hwéwfunpnp Uwfuopnp' Gpynt
w2luwwnwupwihtu on wnwy, wwpuwynp L dwunwgbi
Uwwhndwgpnnhu: Uujwnnnbph &bnppbpdwtu  Ywd
ybpnugund spdwpyywd w) dwiuubpp Gupwlw stu

Uwuhu  pwnup,

hwuwnnigdwu: Uudwnnntiph thnfuwppunwdp
hpwlwuwgynw £ Yw'd (1) Uwwhndwgpnnh Ynndhg
hwunwnywd uywuwnpydwu yGuwnpnup

wofuwwnwlhgutiph Ynndhg Uwwhndunpht hwpdwp
Juyp dnunbuwnt dhongny, Yw'd (2) Uywhndwgpnnp
yrndhg  wpwdwnpwd  ninbgpp hpdwu  Ypuw!
Uwwhnwagpnnh Ynndhg hwuwnwwunywsd uywuwnlydw
yGunpnuubpnd,  pun npndt Uwwhndwnhpp
wwpunwynp £ Gwjpwwbu  unwuw]  ninbghp
Uwwhndwagpnnhg' dwnuwjniginiuhg ogunybint hwdwp:
Uwwhnjwagpnnu hpwyntup nwh dbpdt) wudwnnnbph
thnfuwphtdwt  Swnwjnipjwt  hwwnnigdwu  nhdnudp,
et wyw| dwiuubpp Yuwwnyb) tu Uwwhndwnpp
yrndhg  pupunipnyt’  wnwtug  Uwwhndwgpnnh
uwfuwwbiu hwdwdwjuniejwu L ninbgph
unpwdwnpdwi: Swnwjnyejwi dwnngdwu Gnwuwyp

npnonud £ Uwwhndwgpnnp:

of the contract. The sober driver service is available in
Yerevan, the capital of the Republic of Armenia, and the
surrounding regions, which are limited to the following areas:

6.4.6.1. Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,
6.4.6.2. Armavir marz: Vagharshapat city, up to M3 interstate
highway,
6.4.6.3. Ararat Marz: Masis city, end of Marmarashen village,

6.4.6.4. Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.7.
Contract, the costs of replacing the tires of the insured MV and

"Tire replacement" - during the validity of the

the costs of its organization are subject to compensation, in
case the service is organized through the Insurer. The
coverage is available 2 (two) times a year, one of them when
replacing summer tires with winter tires, and the other when
replacing winter tires with summer tires. In order to use the
service, the customer must notify the Insurer two working days
in advance. Purchase of tires or other expenses not listed
above are not subject to compensation. Tire replacement shall
be carried out either (1) by employees of a service center
approved by the Insurer travelling to a location convenient for
the Insured, or (2) at service centers approved by the Insurer
on the basis of a referral issued by the Insurer, provided that
the Insured shall be obliged to obtain such referral from the
Insurer in advance in order to use the service. The Insurer
shall have the right to reject a claim for reimbursement of tire
replacement services if such expenses were incurred
independently by the Insured without the Insurer’s prior
consent and without issuance of the referral. The method of

service provision shall be determined by the Insurer.
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6.4.8. «Shju.quudwl Yuqiwlybpynud» -
hwwnigdwu £ tupwyw Mwjdwuwagph gnpdnnnigjwu
dwdlbinph  pupwgpnd  wwwhnjwgpywd  SU-h,
«Bwlwwwphwjht  Gpplbynyejwt  wunwugniejw
wwwhnydwu dwuhtu opkup»-ny gnigywso,
inbfuquudwu Ywqdwybpwdwu Sdwhuutipp’
thgbuquynpywd wnbluquudwu Ywjwuubpnid:
Stfuquudwu Yuwywup puwnpnud £ Uwwhndwgpnnp:
Stifuquudwtu wpdtipp U Yybpohupu wuglwgdwu hwdwp
wuhpwdbpn  wy  hwpwlhg Swiuubpp  (ophtwy'
gnypwhwpl, ptwwwhwywuwlwu hwply) Gupwlw sGu
hwwnigdwu: Swdynypp gnpdnud £ wnwpblwu 1
wuquwu:

6.4.9. «®Pnfuwphunn dpbkuw» - wju nbwpnd, bpp
«Pwdhu  U»-ny wwywhnjugpulwu wwwmwhwph
htnmuwupny Juwujwd SU-h hwwnnigdwt Gnwuwyp
punpynud k «ybpwunpngnud», Uywhndwnhpp Ywpnn
£ puunpb) hbnlyw| dwdlynyputiphg dayp.

6.4.9.1. Uwywhnjwagpnnp Uwywhnjwnpht/Lhwgnpywd
qupnpnhtu £ wnpwdwnpnud «Jupdwwud dbpbuws:
Jwpdwlwywd dbpbuwih dwluhop W dnnbip punpnud
. Uwwhnwgpnnp:  dwpdwlwwd  dbpbitwih
swhwagnpddwu pupwgpnd Uwwhnwgpnnp sh Ypnud
nyjw dbpbuw)h Juwuh, wnydtiph,
hpwywluwfuwnndubpp qoény nplk
wwunwufuwtuwwnyniginiu:  Ywpdwlwwsd dbpbuwih
npwdwnpdwt thwuwnp, Ynndbph hpwyniupubpu ni
wwpuwynpnyentuubinu wnpdwuwgnynid £
Jwpdwlwnyejwu Mwjdwuwagpny:

Unyu oSwdédynypeny wpwdwnpwsd dbpbuwh Ywd
dtptiuwubph punhwunip qupdwwnyejwu dwdybinp
sh Ywpnn gbipwquugt] Yywjwagpnud upywd dwdybuinp
wwwhnwagpniejwu wwjdwuwagnph dwdybtiinh
pupwgpnwd: Unyu dwoynypep wpwdwnpynd £ 14 ud
30 opwgnigwjhu opny, npp ugynud £ Ywjwgnpnid:
6.4.9.2. Uywhndwgpnnp Uwwhnywnpht/Lhugnpywd
qwpnpnht hwwnnignd t gbpgohtuubiphu inbnwihnfudwu
Swiuubpp:  Uwwhndwgpnnp  hp  hwibignnnigjudp
Ywpnn £ hwwngl]  wwpuh  Swnwjnipjwl,
htidwuhyubipp, uynunbipubiph Jupdwwinejwu W wy
nbnwownddwu dhongubiph dwluutipp, huswybu twl
Ywpnn £ puwpb wiy dwuowlwpwpht Yuwd
dwwnwwpwpubph, nd unpwdwnpwd
Swnwjnieniuubpt Gu hwwnnigynn:

Muwydwuwgnpp pupwgpnd Uwwhndwnhpp Ywpnn k
punpb) 6.4.9.1 L 6.4.9.2 Ytwnbpnd twfuwunbujwsd
Swnwjnyeniuubphg  Jhwju  dbyp:  Unyu  Ytwng
wpwdwnpynn dwnwnieniup wywnpy £ dhusk SU-h
yGpwunpngdwu wjwpup:

6.4.8.
validity of the Contract, the costs of organizing the technical

"Organization of technical inspection" - during the

inspection of the insured vehicle, specified by the "Law on Road
Traffic Safety" at licensed technical inspection stations, are
subject to compensation. The inspection station is chosen by
the Insurer. The cost of technical inspection and other related
necessary expenses (for example, property tax, environmental
tax) are not subject to compensation. The coverage is available
once a year.

6.4.9.
"repairment" is selected as the compensation method for the

"Replacement transport" in the event that
vehicle damaged by an insured accident under "Section A", the
Insured may choose one of the following coverages:

6.4.9.1. The Insurer provides a "rental vehicle" to the
Insured/Authorized Driver. The make and model of the rented
vehicle is chosen by the Insurer. During the utilization of the
rented vehicle, the Insurer does not bear any responsibility for
the damage, fines, and violations of the given car. The fact of
providing the leased car, the rights and obligations of the
parties are recorded in the Lease Agreement.

The total rental period of the vehicle or vehicles provided
under this coverage may not exceed the period specified in the
Policy during the term of the insurance contract. This coverage
is provided for 14 or 30 calendar days, as specified in the
Policy.

6.4.9.2.The Insurer reimburses the Insured/Authorized Driver
for their transportation expenses. The Insurer may, at its
discretion, reimburse the costs of taxi service, bicycle, scooter
rental and other means of transportation, and may choose the
provider or providers whose services are reimbursed.

During the contract, the Insured can choose only one of the
services provided for in clauses 6.4.9.1 and 6.4.9.2 The
service provided under this clause is active until the repair of
the MV is completed. If 14 days is indicated in the Policy, then
the Insured has the right to choose the option provided for in
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Bet Jywjwgpnd  updwd £ 14 op, nipbdu
Uwwhndwnhpu hpwyniup niup punpb| 6.4.9.2 Yhwnny
uwhuwwmbujwd  wnwppbpwyp U oquyl  UpJwd
Sdwnwjnueyniutbphg hwdwfuwnu 14 op' 50,000 <<
npwdh uwhdwunw: 30 op Upywd |hubnt wpwaguyntd,
Uwwhndwnhpu hpwyniup niup puwnpb| 6.4.9.2 Yhwnny
uwhuwwbujwd  wnwppbpwyp U oquyl  UpJwd
Swnwjnieniuubiphg hwdwfuwnu 30 op' 100,000 <<
npwdh uwhdwunid:

6.4.10. «Phd.dwppnud» - hwwngdwu bt Gupwlw

Muwydwuwgpph gnpdnnnigjwt  dwdlybinh  wyjwpunhg
htiinn  wwwhnjwgpywé SU-h upwhh dEjwuqudjw
phddwppdwt dwnwjnipjwu b npw Yuqdwlbpwdwu
Sdwiuubpp® dwnwjneniup Uywhndwgpnnh Jdhongny
Yuqdwybpwbint nbwpnid: Lhddwppndp Yuwwpnn
Ywadwybpwnigjwup punpnud £ Uwwhndwagpnnp:
owoéynyep wywpywunwd £ dhwjy Mwydwuwgpp
opowlwlubpnd  hwwnnigndubph pwgwlwjnypwu U
npw YbGpwlyupdw wywpwgu)nid:

6.4.11. «Pwlwuwgnpé» - dbpbuwh nnwu L/Hwd

pwuwihp  fuwthwudwu nbwpnd  hwlwuwgnpdp

huwpwynpnipgjwt  nbwypnid  Ypwgh nninp: - Lnp
pwuwhubipph abnppbipdw, huswtu uwle

Uwwhnunph hwdwdwjunipjuwdp wwwhnjugpywsd

SU-htu hwugwé Juwup, husybu twl ybpnuguwind

spywnpyywsd Swfuubipp Gupwyw sGU  hwunnigdwu:

Pwlwuwgnpd  Swnwjneniup  hwuwubih £ <L

dwjpwpwnuwp Gplwund b hwpwlhg 2powutbipnid,

npnup uwhdwuwdthwyynid Gu.

e Upwqwénunuh dwpq' Upnwpwl pwnuwp, Nulyuwg b
Uquipwl gynintin,

o Updwydpph dwpq dwnwpowwwwn pwnwp, dhusl
U3 dhowbinwlwl dwjpninh,

e Upwpwwp dwpq' Uwuhu pwnup, Uwpdwpwobu
gjninh yting,

e Unuwph Jwpq' UpnJjwt pwnwp, Uyntup gynin,
Quwnup, Unp <Lwépu, Upqup, PFjnipbinuywl,
Enqwpn:

6.4.12. «Ghtpwlwg» - Gpbt wwywhnjwagnpjwsd SU-u

fuwthwidty b Juwuyty £ jhwgnpdwd  Jupnpnh

puwyniejwu Jwjphg 100 U wybh Yd htnnt b Gupwlw
sk gnpdwnldwl, |hwgnpdws Jupnpnh guulniejudp’
hupu nu dbpbuwjh ninunpubipp Ywpnn Gu ghotipt
wwuwwhwpp  Jwjphtu  dnwn

Uwwhndwgpnnp

puwnpniejwdp

nput  hjnipwungnud:
ubithwlwu
Eynund

hwunnignud k

hjni(pwungh  utnwunwnun

clause 6.4.9.2 and use the specified services for a total of 14
days, at a limit of AMD 50,000. In the event that 30 days are
specified, the Insured has the right to choose the option
provided for in clause 6.4.9.2 and use the specified services
for a total of 30 days, at the limit of AMD 100,000.

6.4.10. "Dry cleaning" - the costs of one-time dry cleaning
service of the salon of the insured MV and its organization after
the expiration of the Contract are subject to compensation, in
case the service is organized through the Insurer. The
organization performing dry cleaning is chosen by the Insurer.
The coverage is activated only when the Contract is renewed
and the intial Contract had no Insurance compensations.

6.4.11. "Locksmith" - in case of car door and/or key failure,
the locksmith will open the door if possible. The purchase of
new keys, as well as the damage caused to the insured vehicle
with the consent of the Insured, as well as the expenses not
listed above are not subject to compensation. The locksmith
service is available in Yerevan, the capital of the Republic of
Armenia, and in the surrounding regions, which are limited to:

e Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,

e Armavir marz: Vagharshapat city, up to M3 interstate
highway,

o Ararat Marz: Masis city, end of Marmarashen village,

o Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.12. "Lodging" - If the insured vehicle breaks down and
gets damaged 100 km or more from the authorized driver's
place of residence and cannot be started, at the request of the
authorized driver, and the passengers of the car can spend the
night in a hotel near the place of the accident. The Insurer
reimburses the expenses of one day's stay in a standard
economy room of the hotel of its choice. In case of urgent need,
it is possible to reserve more than 1 hotel room, which is
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hwdwpnwd 1 opw ghotipwywgh Sdwfuubipp: Ffuhuwnn
wuhpwdtipnnipiwu nbwpnd huwpwynp £ wdpwagnb
1-hg wybh hynipwungwiht hwdwp, npp bwfuopnp
Uwwhnywgpnnh
ubipywjwgnigsh Yynnuhg: Swnwjnieintup gnpdnd £ <<

Gupwyw [y hwuwnwwndwu
L Ypwunwuh <wupwwbunnyeut  wnwpwdpubpni:
Uwwhnwgpnnp  hwwnignid £ hynipuiungnud
ghobpwlywgh Swfuubpp' dhusk 200,000 << npwd
uwhdwuwswhny:

6.4.13. «Ujwnugniud» - hwuwngdwu £ Gupwlw
Mujdwuwagph gnpdnnnipjwt  dwdlybinh pupwgpnid
wwwhnuagpywd  SU-h [Ywgdwu L npw
Yuqiwybpwdwu Swiuubpp' SwnuwjnijnLun
Uwwhnwagpnnh dhongny Yuqdwytipwbiint nbwpnid:
Udunniugnuip  Ywwwpnn  Juqdwybpwnyesjwup
punpnud £ Uwwhnwagpnnp: Ydwjwgpnd  hwwnndy
ugynuwd £ uwwpygnd, pb pwuph wuqwd £ hwuwubih
Swnwjniejnup ywjdwuwgph dwdybnh pupwgpnid:

QLN 7. UNULNYUSTNRE3UL MU3UULUGPP

Uwwhndwgpnipyut wuydwiwgph Yupnidp

7.1, Uwwhnwagpnipjwt wwjdwuwghpp Yupynid &
Uwwhnywnph Yud upw ubiplujwgnigsh gpuynp Yud
pwuwynp nhdnwh hhdwt pw:

7.2. Uwwhnwgpnipjwt wwjdwuwghpp Yupnn £
Yupdtp npnowyp dwdybimnd L Gplwpwdqdwu
huwpwynpnipjwdp’ wwydwuny, np Uwwhndwnhpp
wwjdwuwgph  wywpwhg 3 op wnwe Ybwph

wwwhnjwagpwybwnp wdpnng gnidwpp
hwonpnnn/wwjdwuwagph  gnpdnnnipjwtu  hwdwp
wluywynn/dwdwuwlwopowuh hwdwnp:

Uwwhnwnph Ynndhg Mwjdwuwagph Gplwpwagdw
huwpwynpnigywt  Jbpwpbpw]  hwdwwwunwufuwu
ugnud | Juunwpynd npuiuncd:

7.3.  Uwwhnwgpnipjwt wwjdwuwghpp Yupnn £
Yupyty  Uwwhndwgpnnh  Ynndhg  Uwwhndunph
pwuwynp Ywd gpwynp nhdnwp hhdwtu ypw Yugqddwd
wwwhnjugpnigjuwt  Jywjwghpp  Uwwhnywnpht
unpwdwnnbiint dhongny:

7.4.  Uwwhnugpnipjuwt ywjdwuwaghpp Yugdynid
E gpwynp U Yupnn £ Yupyby dbYy thwunwpeneh
Yuwaqudwtu Ywd Uwwhnjwgpnnhg Uwwhnjwnpht
upw gpwynp nhdnuwh hpdwu Jpw Uwwhndwgpnnh
unnpwgpnigjwdp  wwwhnugpwywu  YYwjwagph

subject to prior approval by the Insurer's representative. The
service is available in the territories of the Republic of Armenia
and Georgia. The Insurer reimburses the expenses of the
overnight stay in the hotel, up to the limit of AMD 200,000.
6.4.13. “Car Wash” - the costs of washing the insured vehicle
and arranging such service during the term of the Contract
shall be subject to reimbursement, provided that the service is
organized through the Insurer. The organization performing
the car wash shall be selected by the Insurer. The Policy shall
specifically indicate the number of times the service is available
during the term of the Contract.

CHAPTER 7. THE INSURANCE CONTRACT

Signing the Contract
7.1.
application of the Insured or their representative.

The Contract is concluded based on a written or oral

7.2.
with the possibility of extension, provided that the Insured pays
the full
following/expected period of the contract's validity 3 days

The Contract can be concluded for a preset period and

amount of the insurance premium for the

before the end of the Contract. A corresponding note is made
in it regarding the possibility of extension of the Contract by
the Insured.

7.3.
written or oral application of the Insured by providing the

The Insurer may conclude the Contract based on a

Insured with the Policy.

7.4.
signed with a single document or by providing the Insured with

The Contract is concluded in written form and may be

the Policy with the signature of the Insurer based on the
former’s written application.
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Ert wwwhnjugpwlwt Jywjwghpp Yuadyby £ wy
bnwuwyny, pwu pnewhu wbpunu E, ophuwy'
EiGYwnpnuwiht - wwppbpwynd, W Uwwhndwnhpp
Ywuwnwnb n Jywjwagpny uwhdwudwd
wwwhnugpwybtwpp  Ywd  wwywhnugpwydwpp
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El&ywnpntwght YYwjwagnh
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eNRWIhU unnpwgnywd ophtwlp:
Uwwhnjwagpnigjwt Mwjdwuwgph Yupdwu nbwypnid
Uwwhndwagpnnp  Uwwhnunpht  wwpuwynp L
unpwdwnnbi Ywunuutipp Yuwd “Ywunuubiphg pwunywdp,
npnup uwbindyt Gu Ywunuubiph npnypubtiph hhdwu
Yypw W yGpwpbpnud U wwywhnjwagpnigjuu Ynuypbin
opwgnht (wwwhnyugpulwt wpnnniyunht), b nph
hhdwt Ypw k| Yupynuwd £ Mwydwuwghpp (wyn dwuht
ugynud £ Mwydwuwgpnid):

Ywunuubpp Uywhndunpphtu Ywpnn 6u mpwdwnpyb)
huswbu enrwjhu nydwsd wwpptpwyny (wn Ynu
gnpnyyp  wbupny), wjuwbu Lt hwdwgwugnud
Ywunuubiph ElGYuwnpnuwjhu hwugtu (URL)
wnpwdwnpbineg Yud Ywunuubph $wjp Uywhnwnph
Ynndhg wpwdwnpwsd  EtYunpnuwhu  hwugbihu
ninwpydwt dhgngny, Ywd pywiht Ynhgubipny (CD,
DVD, U wju), Ywd Uwwhnjwgpnnh wwownnuwlwu
Ywunuubipp

thwuwnwpenpeh) 2unphdwu

hwugtihg unwgdw,

www.efes.am

dhongny:
Greb Ywunuubipp wpwdwnnyb) Gu wj Enwuwyny, pwu

Yuwypnud nbnwnpbipnt

pnRrwhu wnbipunt £, Uywhndwnhpp (Cwhwnniu) sh
wqwuynwd  Ywunuubpn Uwjuwwnbujwsd ng  dp
wwpunwynpniejniuhg:  Uwwhndwnhpp  gwuljugwéd
dwdwuwy hpwyniup nuh nhdb; Uywhnduagpnnptu W
uinwtw| “Ywunuubiph pnRwhu ophtwyp:

7.5.  Muydwuwgpbpp Ywpnn Gu Yupyt,
Gpywpwaéqdty Ywd npwug npnypubipp thnthnfuyby
bbwnpnbught Gwd  Yuwh  wy dhongubpny
thwunwpenpebp  pnjuwtwlybne bnwuwynd, wjiu £
Cuybpniyejwu Ynndhg wnwownly unwgwd wudh Ywd
Uwwhnwnph  Ynndhg  npnpwyp  dwdybinnd
wnwowpynwd  tpdwd  wwjdwuwagph  wwjdwuubpp

If the insurance policy was drawn up in a different way than
the paper format, for example, in an electronic version and
the Insured made the payment of the insurance premium or
the first part of the insurance premium specified in the policy
or sent an e-mail of receipt of the policy, familiarization and
consent to the Insurer from the e-mail address specified in the
policy, then electronically signed insurance policy has the
same legal force as a signed paper copy.

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the Rules
and refer to the specific insurance plan (insurance product),
and on the basis of which the Contract is signed.

The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing the
link to the Rules (URL), or by sending the Rules file to the
Insured’s e-mail address, or by a digital drive (CD, DVD, etc.),
or by posting the Rules on the official website of the Insurer
www.efes.am.

If the Rules are provided in a form other than the hard copy,
the Insured is not released from performing their obligations
set forth in the Rules. The Insured has the right to ask for the
hard copy of the Rules at any time.

7.5.
changed by exchanging documents by electronic or other

Contracts can be signed, extended or their provisions

means of communication, that is, by the person receiving an
offer from the Company or the Insured taking actions to fulfill
the terms of the contract specified in the offer within a certain
period and paying the corresponding insurance premium.
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Yuwnwpbint ninnnyejwdp
adbnuwpybnt L
wwwhnjwagpwybwnp ybwnbint dhongny:

7.6.  Uwwhnugpnnu  Uwwhnwnph  gpwynp
(pwuwynn) nhdnwp unwuwinig htiinn hpwyntup niup
upwuhg wwhwueb] SU-h quudwtu htwpwynpnipntu,
(nwgnighs  nyjwiubph  wpwdwnpnd’  nipnuyhnptu
Ywd wuninnuyhnpbt uwywsd wju hwugqudwupubph
htiwn, npnup Lpwlwynipinu Nty wwwhnjugpwlwu

gnpdnnniejniuubin
hwlwwwwnwufuwu

wwwwhwph wnbnh nubuwnt hwjwuwlwunipjwu L
npw wbnh nuGuwine nbwpnd Juwuh huwpwynp
dtidnipjwt npn2dwu hwdwp:

7.7. Uwwhnunhpp Uwwhnwgpnnh wywhwuony
wwpuwynp £ nmpwdwnpb.
7.7.1.  bpwjwpwuwlwu
hpduwnhp thwuwnwenptp,
7.7.2.  Uwwhnjwnph Ywd upw wuniuhg hwunbu
GUnn wudh hupunipjniup hwunwwnn thwunwpeninge,

7.7.3.  Uwwhnwnph ubpywjwgnigsh Yupgquyhtwyp
L jhwqgnpniejniubph oswjwip  hwuwnwwnn

lhwanpwghp Ywd w)| thwunweninge,
7.7.4.  SU-h qpwugdwt thwuwnwpnpetp,
7.7.5. Uwwhndwgpnnh
wwwhnjwagpwywu
thwuwnwpnpebn,

7.7.6. Uwwhnjwgpwlwu
hwdwp Uwwhnjwgpnnhtu
thwuwnwpnpebn:

7.8.  Uwwhnwgpnigjwt  wwjdwuwghp Yupbhu
Uwwhndwnhpp (Upw utipluwjwgnighsn)
Uwwhnwgpnnh  wwhwuony SU-u  wbwp L
ubpywjwguh Uywhnjwgpnnht quudwt hwdwnp: Cun
npnud,

wua Uwwhndwnph

wwhwugny

owhp hwuwmwwnnn
nhulp
wuhpwdtown

quwhwuwnbijnt
wj

quudwu  ppwlwuwgnup  NMwjdwuwgpny

Ywpnn £t uwhdwudbp  npwbu  Muwjdwlwagph
gnpdnnnipjwl dwdytitnh uyhqgp:
7.9. bpbt  wwwhnwgpnipjwu  wwjdwuwagph

Yupnuwihg hGwunn hwjnup nwnuw, np Uwywhndwnhpp
wnpwdwnpb £ Ytind wbintynyeniutbp Ywd pwpgnt &
npwup, www Uwwhnwgpnnt hpwyniup nup
dbpdbint wwywhnwgpwlwu hwwngdwu Jéwpnudp,
wwjdwuwghpp L
wwhwugbnt hwwnnwgbii hp Ypwd dwiuubpp:

niup  dbpdh)
wwwhnjwagpnigjwt  wwydwuwgnph Yupdwt hwjnp

dhwynndwuh  nwnuwnpbgubint

7.10. Uwwhnjwgpnnu  hpwyniup

7.6.
Insured, the Insurer has the right to request the vehicle

After receiving the written (oral) application of the

inspection or additional information directly or indirectly
related to the probability of insurance accident and assessing
the possible damage of thereof.

7.7.
provide:

Upon the request of the Insurer, the Insured shall
7.7.1. Legal person Insured’s founding documents,

7.7.2 Document confirming the identity of the Insured or
their representative,

7.7.3. A power of attorney or other document confirming
the status of the Insured’s representative and the extent of
their powers,

7.7.4. The vehicle’s registration documents,

7.7.5. Documents confirming the insurance interest,

7.7.6. Other documents required by the Insurer to assess
the insurance risk.

7.8.  When signing the Contract, the Insured (their
representative) shall, upon the Insurer's request, submit the
vehicle for inspection. In addition, the inspection of the vehicle
may be defined as the start of the Contract term.

7.9.
Insured has concealed or provided false information, then the

If after signing the Contract it becomes known that the

Insurer has the right to refuse insurance indemnity payment,
the
reimbursement of their incurred expenses.

unilaterally  terminate Contract and demand

7.10.
signing an insurance contract (not to conclude or renew the

The Insurer has the right to reject the application for

Contract).
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(shupti  Yud  sybpwlupl  wwwhnqugpnigjw
wwjdwlwahp):

Uwwhnjwgpuytwp

711, Uwwhnwgpwybwnpp swipp, yéwpdwt Yupgp

U dwdytinubipp uwhdwuynd Gu Mwyjdwuwgnpny:

7.12.  Uwwhnjwgpnnu hpwyntup niup
wwwhnywgpwddwph  swihp  npngbithu - puqught
wywhnugpuwlwu vwlwquh utfuwdwdp Yhpwnbg
ujwgbigunn wd pwp&pwgunn gnpdwyhgutin:

7.13.  Swpwdwdybwn Jéwpdwu Ywpg uvwhdwunn
wwjdwuwagptiph nbypnud Uywhnjwagpnnp hpwyntup
nuph wwywhnjwgpwlwtu hwwnngnudp Jéwnb) dhwju
wwjdwuwagph wdpnng dwdytiinp
wwwhnjwagpwybwnh ybwnniihg htiwnn:
714, Uwwhnjwgpwybwpp wulwufupy Gnuuwyny
Jéwnbint nbwypnud Uwwhndwnhpp wwpuwynp §
Jéwpdwu hwudtwpwpwlwund  hnnud - Yuwnwpb
hwoyh hwdwphtu b wduwpyhu, nph hphdwu Ypw
wwwpynd £ wwywhnjuwgpwdbwph  Jéwpnudp,
w/ywd wwwhnjwapniejwu wwjdwuwagph
(Yywjwaph) hwdwnppu, nph hwdwp hpwlwuwgynid
wwwhnjuagpwybwpp Jéwpnud:

7.15. Uulwufuhy bnwuwyny Jéwnbnt
wwwhnwgpwybwpp  hwdwpynd  §
Uwjwhnyjwgpnnh hwadwplwjht
dnwnpwagnybiint ywhhu:

7.16. Muwjydwuwgpny/“Ywjwgnny uwhdwuywd
dwdybind b swihny  Uwwhndunph  Ynndhg

hwdwnp

nbwpnwd
Jbwpqwsd

hwyht

wwwhnjuagpwydwpp (wwywhnwagpwybwnh
hbppwlwu dwup) sybwnbnt nbwpnwd
Uwwhnwgpnnp  ppwyniup  nwuh  suwhdwub

(pwgnighs dwdlybin wwywhnjwgpwydwph ybwpdwu

hwdwp, sdwungl] wjn  dwuht  Uwwhnjwnpht,
dhwynndwup  nwnwpbgul  Nwpdwuwghpp, W
wquwunynd n Muwydwuwgpny/“ywjwgnpny

uwhdwujwsé wwwhnjwgpwybwph hbppwlwu dwup
Jbwpdwu wduwpehy hwunhuwgnn opjwu hwonpnnn
opqw dwdp 00:00-hg hGwnn  wbnh  niubgwéd
hpwnwpdnieniuutiph - hbunbwupny  wnwowgwd
uwutbph nhdwg wwywhnjwgpwlwu hwwnnignwdubin
hpwwuwgubint wwpwwwuniejnwubphg:

Uwwhndwgpnnp hp hwjtignnnigjwdp hpwyniup niup
uwhdwub] wywhnwagpwybwnh Jéwpdwu |pwgnighs
dwdybuinubp b wjn Jwuhu dwunigl] Uywhnwnphu:
Lpwgnighs  dwdybwph  vwhdwldwt  nbwpnd

Insurance premium

7.11.  The amount, procedure and terms of the insurance
premium shall be determined by the Contract.
7.12.  The Insurer can reduce or increase the base insurance

rate when determining the insurance premium amount.

7.13.
option, the Insurer can pay the insurance indemnity only after

In case of a Contract signed with multiple payments

the insurance premium for the whole term of the Contract is
paid by the Insured.

7.14.
premium, the Insured shall refer to the account number and

In case of non-cash payment of the insurance

the date on which the insurance premium is paid in the
payment order.

7.15.
is considered paid once the payment deposit has entered the

In case of non-cash payment, the insurance premium
Insurer's account.

7.16.
(the regular part of the insurance premium) within the

If the Insured does not pay the insurance premium

timeframe and in the amount specified in the Contract/Policy,
the Insurer has the right not to give additional term for the
payment of the insurance premium. The Insurer also has the
right not to notify the Insured and unilaterally terminate the
Contract and is exempted from its responsibilities after 00:00
of the following day.

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for the
damages incurred by the accidents occurring after 00:00 on
the day following the date of payment of the next portion of
the insurance premium specified in the Contract/Policy.
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Uwwhnjwgpnnp  dhUutnyu &
Mujdwuwagnpny/Ylywjwgnny

wquuynd  k
uwhdwudwd
wwwhnwugpwydwpp hbppwywtu dwuh Jbwpdwu
wduwpehy hwunhuwgnn opjwu hwonpnnn opjw
dwdp 00:00-hg htwn wnkinh niubigwd
hpwnwpénieniuutph - hbwnbwupny  wnwowgwd
uwutubph nhdwg wwywhnjwgpwlwu hwwnnignwdutp
hpwlywuwgubnt wwpwnwlwunieniuubiphg:

717. Gpbt Mwjdwuwgpny w)| pwt twjuwwnbujwsd
sk, dBYy  wwpng  wwlwu  dwdybnn  Yupynn
Muwydwuwagnbiph nbwpnd Muwydwuwagnp

wwwhnjwagpwytwpp hwodwpyynd £ pun hbnlbyw)
wnnwwyh.
Uwwhnjwagpwybwpp
wnynuubpny
inwpbywu
wwwhnjwagpwydwpp
uywwndwdp

30 %

37 %

44 %

50 %

56 %

63 %

69 %

75 %

81 %

88 %

94 %

12 100 %

7.18. Uwwhnjwgpwwt wwwnwhwpph hbnbwupny

Uwwhnwagpnipjwu
dwdlybwn
wdhuubipny

QIO N[O~ W|N|—

o

—_
—_

wwwhnjwgpwlwu hwwngnudp  Jéwpbinig  hbiwnn
uwhdwudwd
gnudwpp  (Wwwnwufuwtwwnynyejwt uwhdwuwswihp)
ujwagbigynud L
hwwnigdwu swihny, Gt w) pwu bwluwwnbujwsd sk

Muwjdwuwagpny wwwhnjuagpwlwu

Jwwwpjwsd  wwwhnjwgpwlwu
Muwjdwuwagpny:

7.19. Uwwhnwgpwywtu hwwnignd  unwtwinig
htwnn, Uywhnwnhpp hpwyniup niuh JGpwlwuqub
wwwhnjuagpwywu gnwdwph
swip

(Wwunwujuwuwwnynigjwt  uwhdwuwswihh)

7.7.
following adjusting rates for the insurance premium are

Unless otherwise is stated in the Contract, the

applied for the contracts with validity of less than one year:

Insurance premium
Insurance period as a percentage of
in months the annual insurance
premium

30 %

37 %

44 %

50 %

56 %

63 %

69 %

75 %

81 %
10 88 %
11 94 %

12 100 %

QO O | N | WIN|—

7.18.
of an insurance accident, the sum insured (total liability

Upon the payment of insurance indemnity as a result

amount) specified in the Contract shall be reduced by the
amount of insurance indemnity made, unless otherwise is
stated in the Contract.

7.19.
of the sum insured (total liability amount) by signing an

The Insured has the right to recover the initial amount

additional contract or agreement for the remaining term of the
insurance contract through the payment of additional
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Ywunuubph hwdwdw)u
wwjdwuwagph sjpwgwd dwdytinh hwdwp Yupbiny

wwwhnjwapniejwu

(pwgnighs  wwjdwuwaghp Ywd hwdwdwjuwghp W
yéwpbiny  jpwgnighy  wwwhnjugpwybwp,  npp
hwodwpyynd t hbnlyw) pwuwdslny (JGY wwnpp
dwdybinny ywydwuwgpbiph hwdwp).

Up = &y x Ug x U /12

U, - ulygpuwlywtu wwwhnjugpuwlwu gnwwpp
yGpwlwuqubint hwdwnp [nwgnighs
wwwhnjwagpwybwp

< - Yowpwsds wwwhnjugpwlwtu hwwnnigdwi
gnwdwp

Us - wwpdwuwgpny gnpdnn wwwhnjugpulwu
uwlwaghu
Ug - ywjdwuwagph sjpugwd |phy wdhutbiph pwuwy:

MNuydwtiwqgph nidh 0] ) dipubyp, npw
qnpdénnniynilp
7.20.  Uwwhnjwgpnipjwt ywjdwuwaghpu nidh dbig

dwnunwd wwwhnjwagpniejwu

YYwjwagpnud/wwjdwuwgnntd uwhdwujwd
dwdlbuinhg, uwuwju ng onin, pwt Mwjdwuwgpny
uwhdwujwd Ywpgny L swthny

Uwwhnwgpwybwpp, huy bpb twuwnbujwsd
npw thnywjht ydwpnud, www wnweoht yéwpnudp
unwuwint  wwhhg:  Uwwhnwagpnnh Ynndhg
Muwydwuwghpu  (LYwywghpt)  Uwwhnjwnphu
pnpwiht  Ywd  ElElwpnuwiht nwpptpuwiynyg
ninwpytnt nbwpnd (odbipnw), Muwydwuwghpp
Yupwd £ hwdwpynwd Uwwhndwnph Ynndhg
Muwjydwuwgpny uwhdwuywd Ywpgn U swihny
Uwwhnjwgpwybwpp, huy bpb twfuwnbujwsd L
npw  thnywiht Jéwpnud, www wnwoht dwup
Jéwpbint nbwpnud  (wygbwyw)' hwdwdwiy <L
pwnwpwghwlwu opkuugpph 448-pn. hnnywsh 2-
nn dwuh W 454-pn hnnjwsdh 3-pn dwu:

7.21.  Uwwhnjwgpnipjwt wwjdwuwgnpny Ywpnn &
uwhdwuyb] wwywhnjugpwlwu wwwmwhwpubph
WYHwd hwwnigdwu nhdnwubph  wnwybjwagnyu
pwuwly Mujpdwlwgph gnpdnnnuejwt  wdpnng
dwdybiwnh,
nwpyuw

ntpupwuginip - wwwhnjwagpwlywu
wnwudhu
Yud

hwdwn:

hwdwp  Jnipwpwignip
nhuyh,  pwdth

wwjdwlwagnh

Uwhdwuwthwldwt wnlwjnejwtu nbwypnid npw

swihp, Yhpwndwtu powtwyp U hwodwpydw

wwwhnjwagpulwu
punhwuntp

insurance premium calculated as follows (for one year
contracts):

Pada = Inp x Re x My /12

P.ds - Additional insurance premium for recovering the initial
insurance amount

In, — Insurance indemnity paid

R: - Insurance rate of the Contract

Rm— Number of remaining full months of the Contract.

The contract entering into force and its validity

7.20. The Contract enters into force from the date specified
in the Policy/Contract, but not earlier than the receipt of the
Insurance Premium in the manner and amount specified in the
Contract, or, where payment of the Insurance Premium by
instalments is provided for, from the moment the first
instalment is received. Where the Insurer sends the Contract
(Policy) to the Insured in paper or electronic form (offer), the
Contract shall be deemed concluded upon payment by the
Insured of the Insurance Premium in the manner and amount
specified in the Contract or, where payment by instalments is
provided for, upon payment of the first instalment
(acceptance), in accordance with Part 2 of Article 448 and Part

3 of Article 454 of the Civil Code of the Republic of Armenia.

7.21. The insurance contract may specify a maximum number
of insured events and/or claims, applicable for the entire term
of the Contract, for each insurance year, and for each
individual insured risk, section, or the Contract as a whole.
Where such a limitation applies, its amount, scope of
application, and method of calculation shall be specified in the
Contract and/or the Policy. Once the specified maximum
number has been exhausted, any subsequent events shall not
be indemnifiable under the Contract, unless otherwise

provided in the Contract and/or the Policy.
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Ywpgp upynud B Nwydwuwgpnd  W/wd
JYYwjwagpnid: Uwhdwuwd
pwuwyh uwwnndhg htwnn hGnwqw nbwpbpp

wnwybjwgnyu

Mujdwuwagpny hwnnigdw Gupww sku, beb w))
pwl uwpuwwnbudwsd st Nwydwuwgpny  W/Yud
YYywjwagnpny:

NMhuyh wuphbwup thnhnfunyayni
7.22. Uwwhnwgpnipjwu
pupwgpnld
wwjdwuwagph Yupdwt dwdwuwly Uwwhnjwgpnnhu
ubpywjwgywd  hwuqudwupubph
thnthnfunipjwt dwuht Uywhndwnhpp wwpuwynp &
wuhwwwn hwjnib] Uywhnjwugpnnht  guwuljugwsé
huwpwynp dhongny (huy bpbip wotuwwnwupwihtu opw
pupwgpnd uwl gpwynp), wjn pynd utwl, beb
thnthnfunieyntup ytipwpbpnud k htinlyw|
hwugqwdwupubphu.

7.22.1 SU-h onwpnud, gpwywnpnid,

wwjdwlwagph

gnpénnniejwu wwwhnwagpniejwu

Jnpuipwitiginip

Jupdwlwnuyejwu npwdwnpnid b/{wd ntuophudwt W
ognwgnpdlwt wj| uwhdwuwthwynid,

7.22.2 hwdwpwuzqwsd dwubiph thnthnfuniejniu (pwthp,
owndhs, hwoqwndwu hwdwpwuhy W wyu),

7.22.3. SU-h pwuwipubph, hGnwjwnwdwupdwu
Jwhwuwyh, hwlywwnlwugdwu
hwdwlwnpgh/uwppwynpdwu Yud gpwugdwu

thwuwnwpnprtiph hwthonwynye)niu, Ynpniuwn,

7.22.4. SU-h hwpywnnuwihg hwund Yuwd hwodwndwu
YYywjwgpnid thwuwnwpenpebpnd)
wpunwgnywd nbntynyeniuubiph thnthnfunie)niu,
7.22.5. SU-h  owhwgnpddwu,  oguwagnpddwl
uwwwnwyh thnthnfunieniu,

7.22.6. Lpwgnighs uwppwynpnudubiph tnbnwinpnd,
7.22.7. SU-h hwdwpnd hwwnly dhongubpny, wjn
pynd’ dhongubipny, npnup gnpdwpynud Bu owpdhsp
htnwynpnipjwt ypw Ywd wywnndwwn Yepyny Ywd

(qpwtgdwt wy

unpwdwnpnud Gu SU dnunph htwpwynpnipntu,
7.22.8. wj thnihnfunieyniuubp,
wqnbgnentu  nwbtw]  wwwhnjwgpwlwtu  nhuyh
wuwmhbwuh Yypw:

7.23. Mhuyh wuwnpbwuh thnihnfunyejwu nbwpnid,
wjn pYnud twl’ Lhwgnpyws  Jwpnpnh  Ynndhg
Swuwwwphwihu Gprlbyniejwu Ywunuubph
fuwfundwu hnuwupny wnbinh niubigwd wwwwhwph,
1 SU-h gény wnyjw| SU-h wwwhnjwgpwwu gnidwph

npnup Ywpnn Gu

Change in risk level

7.22. During the policy term the Insured shall promptly notify
the Insurer about any changes regarding the information
provided prior to the Contract conclusion (and in writing within
three business days), including the following cases:

7.22.1. Alienation, pledging, leasing and/or other restrictions
of possession and use of the vehicle,

7.22.2 Change of marked parts (body, engine, license plate,
etc.),

7.22.3. Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

7.22.4. Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in other
registration documents),

7.22.5. Change in the purpose of exploitation and use of the
vehicle,

7.22.6. Installation of additional equipment,

7.22.7. Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

7.22.8. Other changes that may affect the insurance risk level.

7.23. In case of change in risk level, including an accident
caused by violation of the traffic rules by the Authorized driver,
payment of insurance compensation of 30% or more of the
sum insured of a single vehicle, 2 and more occurrences of
insurance accidents during the validity of the Contract or the
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30% L
hwunnigdwu

wyblh  gndwpnd  wwwhnjugpwlwu
Jéwpdw, wwwhnjwagnniejwu
wwjdwuwagph gnpénnnipjwu pupwgpnd 2 U wybih
wwwnwhwn nbnh niubuwnt jwd wwywhnjugpnyejwi
wwjdwuwagnph 65%-p
gbpwquugtint nbwypnwd Uywhnwagpnnu hpwyniup
nuh wwhwiel] wwwhnjwgpnipjwtu wwjdwuwagph
wwjdwuubph  Jbpwuwinid  Yuwd  Jéwpbiint nhuyp
dGdwuwniu hwdwswih [(nwgntghs
wwwhnjwagpuybwn:
7.24. bpbt Uwwhnjwnhpp Ywunuubph 7.23 Ytwp
hpdptpny  Uwwhnjwgpnnp'
wwjdwuwagph wwjdwuubpp thnfubine Yuwd jpwgnighs
wwwhnuagpwybwp Jéwpbint ywhwuop dbpdnud L,
www Uwywhnjwagpnnp Ywpnn £ << optitunpnipjwdp
uwhdwudwsé Ywpgny dhwynndwup Ywpgny |ndb|
wwwhnjwagpniejwu wwjdwuwaghpp:
7.25. Uwwhnjwnpp Ywd Cwhwnnth
Ywunuubph 7.22 ybwnnwd
wwpunwlwunyeniuubph  suwnwpdw

Juwuwpbipne)niup?

wwwhnjwagpniepjwu

4nndhg
uwhdwujwd

Jud ny
wwwowd  Yuwwpdwu nbwpnd  Uwywhnwgpnnu
hpwyntup niup dbpdty
hwwnigdwu  Jéwpnwdp L

wwwhnjugpwywu
Nt wwjdwuwghpp'
ybpwnwnaubnt Jbwpqwsd
wwwhnuagpwybwpp, huswybu vwb wwhwugb| npw
htiwn uwwywd Juwuubph hwwnnignd:
7.26. Y“wunuubpny Uywhnjwgpnnt hpwyniup ntup
wwjdwuwagph gnpdnnnigjwt dwdlytitnh pupwgpntd
nhuyp  wuwhbwup JdbGdwgunn hwuqwdwupubiph
ybpwgdwu Ywd nhuyp wunhbwuh ujwgbgdwu
hwdwp Uywhnjwnphu Ywd Lhwgnpywd Jupnpnhu

wnwug

nw| hpwhwuqutp L uwhdwul] hpwhwuqubph
Ywwnwpdwu dwdybiwn: Uhusl uwhdwudwé
dwdybtivnnud Uwwhndwagpnnh hpwhwuqutiph

Yuwwnwpnup Yuwd wwywhnjwgpnipjwi wwjdwuwagph
hwldwwwunwufuwt thnthnfuniginut nidh dbg dinubp

wnbinh
nbwpnd Uwwhnwagpnnu hpwyntup niwuph dbpdtnt

niubigwd  wwwhnjwgpwlwtu  wwwwhwph

wwwhnjwgpwwu hwwnnigdwtu yéwpnudp:

loss ratio® exceeding 65%, the Insurer has the right to require
revision of the terms of the Contract or to make a payment in
proportion to the increased risk.

7.24. If the Insured rejects the Insurer's request to change the
terms of the Contract or to pay additional insurance premium
based on change in risk level described in 7.23 Clause of the
Rules, then the Insurer may unilaterally terminate the Contract
in accordance with the legislation of the Republic of Armenia.

7.25. In case of failure or improper performance of obligations
set forth by 7.22 Clause by the Insured, the Insurer shall have
the right to refuse the payment of the insurance compensation
and terminate the contract without refunding the paid
insurance premium as well as has the right to claim damages
related thereof.

7.26. According to the Rules, the Insurer has the right to give
instructions to the Insured or the Authorized Driver to
eliminate or reduce the circumstances that increase the risk
level during the validity of the Contract term and to set a
deadline for execution of the mentioned instructions.

In the event of an insured event occurring before the Insurer’s
instructions have been complied with within the prescribed
period or before the relevant amendment to the insurance
contract has become effective, the Insurer shall have the right
to refuse payment of the insurance indemnity.

2 Juwuwpbpnipywt hwoquplu hpwlwuwgynd kb hbnlyw) pwuwduny' Yuwuwpbpnieniup = (Jdwpywé hwnnigndubp + hwnnigdwu
Gupwlw gnuwpubp) / Juwunwlwsd wywhnugpwytwp * 100: dwunwlwd wwwhnjugpwldtwp = Cunwdbup wwywhnjwgpwybwn *
wwjdwuwagnph gnpénnnipjwt |pugwd opbin / wwjdwagnh punhwuntp onpkip:

The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned premium
*100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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7.27. Uwwhnwgpnnh Ynnuhg npywd
hpwhwuqutiph hwdwdwu b uwhdwuywsd dwdlybinnud
Uwwhnywnph Yud Lhwagnpdws Jupnpnh Ynndhg
nhuyh  wuwnhbwup dadwgunn  hwugqwdwupubph
sybpwgdwt  Ywd nhubyh  wuwnpbwuph ujwgbgdw
hpwhwuqubph nbwpnud,
hwdwwwwnwufuwu Yuwwwpdwu
ybpouwdwdytinh
wqwuynud L

sqwunwpdwu
hpwhwuqubpp

wduwpeyhg
wwwhnjwgpwywu

Uwwhnjwagpnnu
hwunnigdwu
Jbwpbint wwpunwlwunyeyniupg U hpwynitup niup
dhwynndwuh

wwjdwuwghpp'
wwwhnjuagpwybwpp:

[ndtint wwwhnjwapniejwu

wnwug ybipwnwnpaubnt

Uwwhnjwagpnypyut wuydwtiwgph nunwpnidp
7.28. Uwwhnwagpnipjwu wwjdwuwagnh
gnpdnnnipintup nwnwpnud £ hbnlyw| nbypbpnd’
7.28.1 wwwhnwagpnigjwu wwjdwuwgnh
gnpdnnnigjwtu dwdytnu wwpwyt k,

7.28.2 wwwhnjwagpnipjwu wwjdwuwagpntd
uwhdwudwsé wwywhnugpulwu gnwdwph  swihny
Uwwhnjwagpnnp Ywwwpb § wwywhnugpuywu
hwunnignud Jowptipnt qdény hp
wwnwnwynpnijnutbipp,

7.28.3 Uwwhnwnhpp hpwdwpyby b wwjdwuwagphg,
pun npnud Uwywhndwnhpu hpwyniup niuh hpwdwnyb
wwjdwuwagphg
wwhp' wyn Jwuphtu ny wwlwu, pwu 15 op wnwy
owungbiiny  Uwwhndwgpnnht,
wwhhtu
wwwwhwph wnbnh nwubuwnt hwjwuwwunyeintup sh
ytpwgty,

7.28.4 Ynnudtiphg intpwpwgniph
twfuwdsbnunipywdp, Geb djnw Ynndp pny £ wndb)
wwjdwuwgnph Fwywu

wwwhnwagpniejwu guulwugwd
wwjdwuny, np

hpwdwnpdwu wwwhnjwagpwlwu

wwwhnjwagpnuejwu
fuwtuwinnid,

7.28.5 wwwhnjwagpnigjwt wwjdwuwaghpp |ndyb) L
Uwwhnjwnpp U Uwywhnjwgpnnp
thnfuhwdwdwjunipjwdp,
7.28.6 wbtnh L nwbigh)
wdpnnowlwu  Ynpnwin,

wwwhnuagpywsd  SU-p
npu wnwowgb] b
wwwhnjwagpwyw wwuwnwhwp shwunhuwgnn

hwugwdwupubtiph htwnlwupny,

7.27. If the Insured or the Authorized Driver fails to comply
with instructions to eliminate circumstances that increase the
risk level or reduce the risk level in the prescribed period, the
Insurer is released from the obligation to pay the insurance
compensation after the deadline of the mentioned term and
has the right to unilaterally terminate the Contract without
refund of the insurance premium.

Termination of the Contract
7.28 The Contract is terminated in the following cases:

7.28.1 The term of the Contract has expired,

7.28.2 The Insurer has fulfilled its liability to pay insurance
compensation within the sum insured defined in the Contract,

7.28.3 The Insured has terminated the Contract. The Insured
has the right to terminate the Contract at any time by notifying
the Insurer at least 15 days in advance, while acknowledging
that the probability of occurrence of insurance accidents at the
time of termination has not disappeared,

7.28.4 Upon the initiative of either Party, if the other Party
has committed a material violation of the Contract,

7.28.5 The Contract has been terminated by the agreement
between the Insured and the Insurer,

7.28.6 Total loss of the vehicle due to circumstances, which
did not constitute an insurance accident,
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7.28.7 <KL pwnwpwghwlwu optiuugppny,
Ywunuubpny U wwjdwuwgpny twhuwwnbugwd wy
nbwpbpnid,

7.28.8 SU-h uywwndwdp ubthwwuniejwu
hpwyniupp  gpwgyty £ Uwwhndunphg  Jud
Cwhwnnihg  Ywd MNuwjdwuwgpny  uvwhdwudwd

Ubthwlwuwwnbphg wnwppbpdnn wy wudh wuniuny,
Ywd SU-u hwuyb £ hwojwnnidhg,

7.29. Uwwhnwgpnigjwt  wwjdwuwgpph [nddwu
ntwpnd Uywhndwgpnnp Yphpwnnud £ Yyepwnuwpdynn
wwwhnjwgpwybwph hwodwpydwu unnple Upwd
Bpynt nwuwlubphg npuk deyp'

7.29.1. «dwdwuwyhu hwdpupwg» (pro rata), wjuhupt'
Uwwhnjwagpnnp hwdwdwuunptu JbGpwnwpdund L
wwwhnjwapniejwt  wwjdwuwagph sjpwgwd onpbiph
qony Jbwnpqwod wwwhnjwagpwydwpp L
unpwdwnpywd  wwwhnjwgpwlwu  hwwnnignwdubiph
npwywu  wwppbpniyeniup’ npuk
dwuhwunwdubiph,

7.29.2. «“wpbwdwdybun»
Uwwhnwagpnnp  ubiininn wwywhnjwgpwybwphg
hwdwdwuunpbu bpwnwnpaunid N
wwwhnjwapniejwt  wwjdwuwgph sjpwgwd opbipp
gony  Jbwpwod wwwhnjuwgpwybwph L
unpwdwnpywd  wwywhnjwgpwlwu  hwwnnignwdubiph
npwywu
wwwhnuagpwybwp L
wwwhnwagpwybwnp W
wwjdwuwgph pnqupydwt hwdwp Ywuowpgnn w))
Sdwfuubipp'
Ptinujwonyejwu gnwdwpp Yuaqdnid £ wnwoh tnwpyw

wnwug wj|

(short term), wjuhupt’

wwppbipnieniup: Lbunwnn
hwdwpynid

ghpdwnuwlywu L

ppnnunn

pbGnuyjwontpjwu wwppbipnieniup:
wwwhnjwagpwybwnh 30%-p W jnipwpwginip hweonpn,
nwnpyw wwywhnjwgpwydwph 20%-p:

7.29.3. Ywptwdwdytin Gnwuwyny nwnwptigdwu
nbwpnid Uwywhnjwgpnnh bwfupunpnigjwdp Ywpnn k
Yhpwnyby Ptnudwontpjwu wybh gwdn
dwutwpwdhuubip, pwu updwd k£ 7.29.2. Ytwnnud, Yud
punhwupwwtu npuk dwuhwunwubp sywwnwpyt:

7.294. bptk wy pwtu Uwlwwnbujwds sk
Muwyjdwuwgpny, MNuwpdwuwghpp  hwdwpynud  §
Yupqwd «“Ywpbwdwdytun» nwnwpbtigdwu
ulgpniupny:

7.30. Bpt wwwhnwgpniejwt  wwjdwuwgpny
twluwwnbuwd N wwwhnjwagpwybwpp
nwpwdwdybin Jbwpdwu Yupg L

7.28.7 In other cases prescribed by the RA Civil Code, the
Rules and the Contract.

7.28.8 Ownership of the vehicle has been registered in the
name of a person other than the Insured or the Beneficiary or
the Owner defined by the Contract, or the vehicle has been
removed from registration,

7.29. In case of termination of the Contract, the Insurer applies
one of the following two methods of calculating the insurance
premium to be returned:

7.29.1. Pro rata: the Insurer proportionally reimburses the
positive difference of premium paid for the remaining days of
the the
compensation without any other deductions,

insurance contract and paid out insurance

7.29.2. Short term: the Insurer proportionally returns the
positive difference of net premium paid for the remaining days
of the insurance contract and the paid out insurance
compensations. Net insurance premium is the difference
between the gross insurance premium and operating, contract
issuance costs. The load amount is 30% of the first year's
insurance premium and 20% in the following years.

7.29.3. In the event of a short-term termination, the Insurer
may, at its own discretion, apply no or lower load shares than
the ones mentioned in 7.29.2 Clause.

7.29.4. Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.

7.30. If the insurance contract provides for a procedure for
payment of the insurance premium in installments and the
insurance contract is terminated at the initiative of the Insured
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wwwhnywgpnigjwt wwjdwuwghpp nunwnbgyby £
Uywhnjunph  bwhiwdbnungwdp  (wjnp pynud’
wwwhnjuagpwydwpp hbppwlwt dwup syuwwnwpdw
hpdpny),  www  Uwwhnywnhpp  wwpuwynp - £
Uwwhndwgpnnhu Jbwpby wwjdwuwagnph
nwnwpbigdwu opdw npnipjwdp wwywhnjwgpwydwph
sybwpywd dwuh Ywd wwjdwuwgph gnpdnnnigjwu
pupwgpntd
hwwnnignuubiph hwupwagndwph ujwqugnyup swihny

unwgywd wwwhnjuagpwlwu
wwwhnjwgpwybwn (Geb twjupwt wwjdwuwagph
nwnuwnbgdwt wduwehyp ywjdwuwgnpny Yéwpyb £
wwwhnjwagpwlwu hwunnignud, Ywd

Uwwhnwnhpp/Cwhwnnit nhdbp £ hwwnigdwt

hwdwp):

7.31.  SU-h Unbwuqdwu, hwihpunnwldwu Ywd |phy
nsuswgdw nGwpnud wwwhnwagpnigjwu
wwjdwuwagph nwnwnbigdwu dwdwwy
wwwhnjwagpwybwnh ybpwnwnpé sh hpwlwuwgynid:
7.32. 7.28.3. UYtwuny uvwhdwujwd  Ywpgny
Uwwhndwnpp Uwfuwdébnunipjwdp

wwwhnjwapniejwt ywjdwuwgnph [nddwu nbwpnid,
Uwwhnjugpnnu Uwwhnjwnphtu JGpwnuwpdund L
Jéwpws wwwhnjugpwybwpp «Yupbwdwdybunx»
dtipnnny, tipt ywjdwuwgnpny w)| pwb bwfuwwnbugwsd
sk

7.33. 7.28.8
nwnwnbtigdwu

ytwnd  uvwhdwudws  hpdpbpng
nbwpnd, bet  Uwwhndwnhpp
ubpywjwgnty £ hhdpbpp hwywuwnnn thwunwenetp
(Oppuwy'  wnpnuwdwnph  wwjdwuwghp), www
Uwwhnjugpnnu Uwwhnjwnphtu JGpwnwpdund L
Jéwpyws  wwwhnugpwybwpp  «dwdwuwyhu
hwdpupwg» dapnnny’  wnwug pbnudwdniyejwu
gnuiwp wywhbine:

7.34. Uwwhnywnphp wwjdwuwagnh
fuwtundwu Uwwhnjwgpnnh
twfuwdsbnunipjwdp wwjdwuwgnpp [nddwu nbwpnd
Uwwhnunphtu  s6U  JGpwnwpdynd  Jéwpdwd
wwwhnjwagpwybwpubpp:

Ynndhg
hwdwp

(including on the basis of non-payment of the next installment
of the insurance premium), the Insured is obliged to pay the
Insurer an insurance premium in the minimum amount of the
unpaid part of the insurance premium as of the date of
of the the
compensations received during the validity of the contract (if,

termination contract or total insurance
prior to the termination date of the contract, an insurance

compensation was paid under the contract, or the

Insured/Beneficiary applied for compensation).

7.31. In case of carjacking, theft or complete destruction of the
vehicle, no insurance premium shall be refunded upon the
termination of the Contract.

7.32. In case of termination of the Contract upon the Insured’s
initiative, as set forth in 7.28.3. Clause, the Insurer shall
return the paid premium to the Insured in short-term
principle, unless otherwise in stated in the Contract.

7.33. In the event of termination as defined in 7.28.8. Clause,
when the Insured has submitted substantiating documents
(e.g., purchase agreement), the Insurer shall return the paid
premium in pro-rata principle without any deductions for
administrative expenses.

7.34. In case of termination of the Contract by the Insurer due
to Insured’s violation of the Contract terms, the Insured shall
not be reimbursed for the paid insurance premiums.
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qLNkhu 8. UNWGENrH
PNh<UrursrNk@E3NrLLENE
unu<nyuaruyut nusucurh 1snenku

Uwjwhnydwnph wwppuwljwunyeyniitpp
wwwhndugpulwl wunpwhwph nbypnid
8.1. Uwwhnjwagpwlywu wwwnwhwpp wntinh

nbuwint nbwpnud Uywhnjwnhpp Ywd Lhwgnpywd
Jwpnpnp Ywd Swhwnnit wwpwwynp k.
8.1.1.  wbinh niutigwd wwwwhwnh dwuht wuhwwwn

hwjuinub (Yuuwd wwwwhwph punyphg)
hwdwwwunwuluwu hpwywunt Jwpdhuubph,

8.1.2. dwuhu
wuwywhwn hwywubp Uywhndugpnnht Jud  upw
utipyujwgnigght,
Jtpwptipjuy

nbintywwnynipiniu

wwwhnjuwgpwlwt  wywuwwhwpp
wnpwdwnpbi
huwpwynphuu wdpnnowlwu
(wwwwhwph  Jwypp,  dwdp,
wnwowgdwt hwugqwdwuptbpp, wwuwnwhwpp  wy
dwutwygh b SU-h ndywutipp b wyt) W fupuwin hGinlb
Uwwhnjwagpnnh ubipywjwgnigsh hpwhwuqubipht,
8.1.3. &bnuwpyty pninp htwpwynp L nnowdhwn
dhongutipp  huwpwynp  Juwuubpp  Ywufubint L
ujwqbigubint  hwdwp'  hbwnlbn  Uwwhndwagpnnp
gnignudubiphy,  wwwwhwph
Uwwhnwagpnnh ubipyuwjwgnigsh dwdwubiniu,
8.1.4. ¢ pb| wwywhnjwgpwlwu wwuwnwhwph Jw)np,
sinbnwowndt] SU-U bW wwwwhwph hbn Yuw niubgnn
dhusl Uwwhndwgpnnh L
hpwywunt dwpdup
ubpyuwjwgnigsh  dwdwunwp b wwwhnjugpwlwu
thwuwnny pninnp
wbintlwwynipjwu wpdwuwgpndp,
8.1.5. Uwwhnwnppu  (Lhwgnpywd  Jupnpnp)
hpwyniup nLuh suwubi Uwywhnjwgpnnh
ubipyuwjwgnigsh dwdwubniy, bt ytipohtu
htnwfununy hwjnub £ wwuwwhwph  Jwp  hp
sdwdwubnt dwupu W wndb] £ hwdwwywwnwufuwu
htitnwquw gnignudutip,
8.1.6. dpusk  Uwwhndwgpnnh  ubpluwjwgnigsh
dwdwunup wwwhnjugpwywu wwwnwhwph Jwjpp

wwwnwhwpp

quipnud  uywuby

wnwpywubpp
hwdwwwunwuluwu

wwuwnwhwpp wuhpwdtown

dhongubip dbnuwpyb] wwuwwhwpp dwutuwlyhg djniu
SU-h njwiutipp, wwuwnwhwpnd  ubpgpuwydqwsd  wy|
Ynndbpp L Jywubph pupunyeniup  (wunwuubpp,
hwugbubpp L wudp hwuwnwunnn  thwunweneh

wnyjwiubinp) wwpabint ninnniejwdp,

CHAPTER 8. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident
8.1.

the Authorized driver or the Beneficiary shall:

In the event of an insurance accident, the Insured or

8.1.1.
nature of the

immediately report the incident (depending on the
incident) to the appropriate competent
authorities,

8.1.2.
about the insurance accident, provide detailed information

immediately inform the Insurer or its representative

about the incident (the time and place of the accident,
circumstances of its occurrence, information on the accident’s
other participant’s self and vehicle, etc.) and strictly follow the
instructions of the Insurer's representative,

8.1.3. take all possible and reasonable measures to prevent
and reduce possible losses, by following the instructions of the
Insurer and wait for the arrival of the latter’s representative,

8.1.4.
the vehicle and the items related to the accident until the

not leave the site of the insurance accident, not move

arrival of the Insurer and the representative of the appropriate
competent authority to record all the necessary information
about the insurance accident,

8.1.5.
if the latter have informed they would not visit the accident site

not wait for the arrival of the Insurer's representatives,

and have given appropriate further instructions,

8.1.6. take measures to determine the identities (names,
of the
insurance accident’s other participants, as well as involved

addresses and identification document details)

parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,

o / Page 44 of 81



Yy
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnr@3Ut uuvnuver
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 7.0
Confirmed: 08.09.2026

8.1.7.  Uwwhnwgpnnh  wwhwugh  wnlwjniejw
ntwpnud wwhwueb] hpwywunt dwpdhuubiphg 8SM
wwwnwhwph hGunwpuuniejwt tywwnwyny Junpswlwu
Ywd ppwlwu yupnyph hpwlwuwgnid,

8.1.8.  wwwhnjwgpwlwu wwwwhwph wnkinh
niubuwnt wwhhg 24 dwdjw pupwgpnd sogunwgnpdtip
ngbilhg fudhsp b Uwywhnjwgpnnh wwhwueony wugub
upwihniejwu  Jhbwyh quunyeniu, bLpb  wuqwd
Lhwgnpywd Jwpnpnp wugb £ udwu quuntenty,
8.1.9.
denwynpnipjwu hwpgh (nénwp (hwdwwwwnwufuwu

hpwdwunt dwpduh Ynndhg npjwsd bgpwwgnipjwu

dhtusl ywwnwhwph wnwowgdwu dbe Ynndbph

Yud Uwwhndwagpnnh ynndhg upwuwlyywsd
thnpéwpluniejwt  wpryntupubiph hhdwu  Ypw)
spunniul  denwynpnieiniup,  pwgwnnipjwdp  wju
ntiwptinh, tipp hwpnigdwsd pnbwyw,
pwnwpwghwlwtu  Jwd nuuwlwu  Jwpnyeny
wuwwgnigyb) £ upw denwynpnieiniup,

8.1.10. wwwhnwgpwywu wwwnwhwphg

wudhowwbu hbwnn (Yud Uwwhnjwgpnnh Ynndhg
uwhdwujwdé wy dwdybinnd) wnpwdwnpl) SU-u
Uwwhnwgpnnh  ubplujwgnigshu quudw,
thnpdwpuuniejwu bwywwwyny, huswbiu bwl sonwnky,
shwudtb] w) wudwug U phpwlwuwgb] wwmnpwb
wwhwwuniejnup htuwpwynp  hwihgnwynieniuttpp
Ywufubiint
hwdwdwjubiguty hwuwnigdwtu  Jupgwynpdwt  hbiwn
YwwJwd pwyltipp,
8.1.11. dpusl
gnpdpupwgh Ybpouwlwu Ywpgwynpnup  wnwug
Uwwhnwagpnnh  hwdwdwjunigjwt  shpwlwuwgub)
wwywhnuagpywd  SU-p Jbpwunpngdwtu  npluk
woluwwnwup, ywhwywub] Juwudwd SU-h dwubipp Ywd
duwgnpnubipp:
8.2. Uwwhnunph Ywd Lhwgnpywd Jwpnpnh
Ynndhg Yuwunuutpph 8.1  Ytwh  wwhwugubpp
(wwhwugutiphg nput dbyp) sywuwwpbine Yuwd ng
nbwpnud  Uwwhnwagpnnu
dbpdb wwwhnjuagpwlwu

uywuwwyny, L Uwywhnjwgpnnh hbwn

wwwhnjugpwywu hwwnnigdwu

wwwowd  Yuwnwpbint
hpwyniup ntup
hwuwnnignudp:

8.3.  Uwwhnwgpywd SU-h
Uwwhnwgpnnph  ubipluywgnighsp
wypnwd uinnpwgpntd Gu
hwuqwdwupubph ytpwpbipjw| wpdwuwgpnientu:

upnpnp U
wwuwwhwph
wwuwwhwph

8.1.7.
administrative or criminal investigation of the traffic accident

request the competent authorities to conduct an
upon the Insurer's initiative,

8.1.8.
pass a sobriety check at the request of the Insurer, even if the

not use alcohol within 24 hours from the accident to

Authorized Driver has prior passed such an inspection,

8.1.9. not to admit guilt until the issuance of the parties' fault
in the occurrence of the insurance accident (based on the
conclusion of the appropriate competent authority or the
results of an examination appointed by the Insurer), except in
cases where the Insured’s guilt has been proven within
criminal, civil, or judicial proceedings.

8.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other

persons and carry out proper protection in order to prevent

possible thefts, and determine with the Insurer the
compensation settlement steps,

8.1.11. not, without the Insurer’s consent, initiate any
repairment works until the settlement of insurance

compensation is finalized, save the damaged parts or residual
components of the vehicle.

8.2.
requirements set forth in 8.1 Clause of the Rules by the

In case of failure or improper performance of the

Insured or the Authorized driver, the Insurer has the right to
reject the insurance compensation.

8.3.
representative sign a report on the circumstances of the

The driver of the insured vehicle and the Insurer's

accident at the accident site.
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8.4.
hwiwwwwnwufuwu  Jdwpdhuubph'  nunhluunyejwu,
thpwpwpubiph,  hpobiy
Swnwjnijwu U wyuph  wnywnpjwt  nbwypnud
Jytpohtubipu Ywpnn Gu ubpgpwydb vwhuwlwu

Uwwhnjwgpwlwtu  wwuwwhwph  Jujpnid

pdoluwlwt  dSwnwjnipjwl,

wpdwuwagpnijwu (wlwh) Ywqddwup L
unnpwgpdwup:
Uwwhnjwgpuljwt wunpwhwph nGuypmd

Uwwhnywqpnnhts ubpluwywgynn thwuipwenpebpp
8.5. Uwwhnwgpwlwu hwwnigndp  Yéwpbnt
dwuht npnonudp Yuywgubint hwdwp Uwwhnjwnhpp
(Cwhwnnit)  wwpwwynp £ Uwwhnjwgpnnhu
ubipyuwjwgub htwnlyw) thwuwnwpenprbph
puophuwubipp.

8.5.1.  wwwhnjwgpwlwu hwwnnigdwu gpwynp Yud
EiGYwnpnuwiht nhdnwd wwnwhwph hwuqudwupubiph
dwupwdwut ujupwgpnigjwdp,

8.5.2.  wwwhnjwagpnuejwu Yywjwghp
(Wwjdwuwghn),

8.5.3. wuap hwuwnwwnnn thwuwnwpnine
(hpwywpwiuwywtu  wush nbwpnd  wbwnwlwu

gnpwugdwt Jywjwlhwup nbwywnp wudh ndjwiutipp

wwpniuwlnn utipnhpny),
8.5.4. wuwwhnugpuwlwu ywwnwhwph ywhhu SU-u

Jwpnn  wudh  wuduwghpp L Jwpnpnulwu
ywywlwtp,

8.5.5. wwwhnwgpywsd SU-h gpwugdwl
thwuwmwpenpetnp, SU-h unhpwwbundw,
ognwgnpddwl, nuophudwu hpwyniupp hwywuwnnn
thwuwnwpenpebp,

8.5.6. wuwwhnjugpuwlwu ywwnwhwph wywhhu SU-h
Jwpnpnh Ynndhg wiynhnih, pedpwunyetiph, wnpuhly
Ywd hngbdbwn  upnyebpp  oquwgnpddwtu  thwuwnp
Jbpwpbnjw] wughwgywsd putnuyejwu hwunwenpbpp'
pwgwnnipjwdp wju nbupbiph, tpp Uwwhnywgpnnh

ubpywywgnighst wqwwbp £ Jwpnpnht  udwu
puunipntut wugubnt Wywpunwwunyentuhg,
8.5.7. Uwwhnjwagpnnu hpwyntup nlup hp

hwjbgnnnipjwdp uwnnigbint wywhnugpywsé SU-h

ogunwgnpddwu uywwnwyh ybpwpbnjuwg
Uwwhnunphg  Ywd  Cwhwnnthg  unwgywd
wbnbywwndnyeniup,  win pYnud’ wwhwugbnt

hwdwwwunwufjuwu hpwydwunt dwpdup Ynndhg, win
pynd’ <wjwunwiuh <wupwwbnngpuu MEnwlwu

bywdnuntbph  Yndhinbh  (MBY),  Swpwdpwht

8.4.
medical service, fire department, etc. - at the site of the

In case of presence of the relevant authorities - police,

accident, they may be involved in the preparation and the
signing of the preliminary protocol (act).

Documents submitted to the Insurer in case of an insured
accident

8.5.
compensation, the Insured (Beneficiary) must provide the

To make a decision on the payment of insurance

Insurer with the original copies of the following documents:

8.5.1.
compensation with a detailed description of the accident’s

written or electronic application of insurance
circumstances,

8.5.2. the Policy (the Contract),

8.5.3. identification document (in case of a legal person -
state registration certificate with an insert of the executive’s
personal information),

8.5.4. passport and driver's license of the person driving the
Vehicle at the time of the insurance accident,

8.5.5. registration documents of the insured vehicle,
documents certifying the right of ownership, use and
possession of the vehicle,

8.5.6. documents certifying the use of alcohol, drugs, toxic
or psychotropic substances by the vehicle’s driver, unless the
Insurer’s representative waived the necessity of such an exam,
8.5.7. The Insurer shall have the right, at its discretion, to
verify the information provided by the Insured or the
Beneficiary regarding the purpose of use of the insured
vehicle, including by requesting a relevant certificate or
confirmation issued by a competent authority, including the
State Revenue Committee of the Republic of Armenia, the
Ministry of Territorial Administration and Infrastructure, or
companies providing taxi services.
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Yuwnwywpdwu L bupwlwnnigywdpubinh
Uwfuwpwpnijwu (SutL) Yud nwpuh
Swnuwjnipjniutbin dwwnnignn puytpniejnutiph

Yynnuhg npwdwnpywsd nbintlwup,
8.5.8. wwwhnjwgpwlywu
thwuwnp
unpwdwnpywd hwdwwywwwufuwt hpwydwunt dwpdup
ynnuhg (SU-h uwudwtu nbwpnud Swuwwwphwjhu
nunhlwunyejwu Ynndhg wpwdwnpywd uwhdwujwd
dup  wbnblwup, puswbu  uwb  Jupswlwu
hpwywfuwfundwu gnpdny Yuqgudwé
wpdwuwgpnieinu b nbinblwup)' pugwnnipjwdp wju
nbwpbph, Gpp hwlwwywwwufjuwt hwunweninep
Ywaqut t Uywhnwagpnnh (hwgnpywd thnpdwgbitnp b

wwwnwhwpp wntinh

niubuwint hwunwwnn  thwunwpnup'

wqwub]  Uwywhnunpht  udwu  thwuwnwenph
ubpyuwjwgdwt ywpuwwunye)niuhg,

8.5.9. <pnbhp nbwpnid’ hwdwwwwunwufuwu
hpwywunt dwpduh ynndhg Yujwgywd

npnonup/nbnGlwupp  Ywd npw  wwwbbup, npp
wnuwqu whwp E wwpniuwyh hpnbhp wwwndwnubph,
npw wpryntupnid Juwu wwwnbwnywd gnyph dwuht
inbinGywwynipniu,

8.5.10. Uywhnwgpnnh wwhwugny YJuwuh swihp
hwuwnwwnnn thwunwpenetn,

8.5.11. tippnpn wudh Ynnihg wwywhnjwagpywd SU-hu

Juwu hwugqwd [hubint nbwpnd  hwnnpnynd  Gu

ytipohuhu wnyjwiubipp L wwwhnjwgpwywl
wwuinwhwph dwutwyhg SU-h ndjwjutipp,
8.5.12. L& wwpwdphg nnipu wnbnh  niubgwd

wwwwhwpubph nbwypnd Uwwhnjwnhpp/Cwhwnniu
wwpunwynp £ wpwdwnpb wwwnwhwph
nbuwuwpwhwunWp' wpédwuwgnywsd Yuwd SU dbg
mbnunpwd, Jwd wpunwpht  wnbuwuluwpwhwunn
uwpph dhongny: Muwhwuop sywwnwpbint nbiwypnud
Uwwhnjwgpnnp hpwyniup ntup dbipdt
wwwhnjwgpwwu hwwnnignidp:

8.5.13. Pwdhu P-ny wwywhnjwgpwwu ywwnwhwpp
nbwpnud dhgngutinh
ognwgnponudhg wwwnwufuwuwwnynipjwu

«Uywnnuinpwuuwynpunwhu
pfunn
wwnpunwnhp wwywhnjwagpnipjwu dwuhu» << optupny
U «lwjwunwuh wynnwwywhnjwagpnnutph  pnpn»
<Y tunphpnh Ynndhg hwunwndwsd YJwunuubpny
uwhdwudws thwuwmwenpbpp,

8.5.14. wy  |pwgnghs  thwuwnwpenebn,
wuhpwdtipn Yhutu Uwwhnjwapnnhu

npnup

8.5.8. a document confirming the accident’s occurrence by
the relevant competent authority (in case of a vehicle damage,
a certificate in the form prescribed by the road police, as well
as an administrative offense record and reference), unless
Insurer’s authorized expert compiled the corresponding
document and waived the requirement to submit such
document for the Insured,

8.5.9. in case of a fire, a decision/reference made by the
appropriate authority or a copy thereof, which must contain
the details of the fire’s causes and information on the damaged

property,

8.5.10. documents confirming the damage amount upon the
Insurer’s request,

8.5.11. in case of damage to the vehicle by the illegal acts of
third parties, both personal information of the latter and
information on the participant vehicle of the insurance
accident,

8.5.12. In case of accidents happening outside of the Republic
of Armenia, the Insured (the Beneficiary) shall present the
video recording of the accident via either a device in the
vehicle or an external device. The failure to submit the
recording may result in rejection of compensation by the
Insurer.

8.5.13. In case of an insurance accident under section B, the
documents prescribed by the RA law on compulsory insurance
of liability arising from the use of motor vehicles and the rules
approved by the Bureau of Motor Insurers of Armenia,

8.5.14. other additional documents required by the Insurer to
make the decision on insurance compensation, including
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wwwhnjwgpuwlwtu  hwwnigdwt  dwuht  npnanud

Ywjwgubint  hwdwp,  ubpwnyw] wbnwlwu  Hwd
dwpdhuttiph Ynndhg  npwdwnnynn

wnbntywupubipp (MEY, bwfuwpwpnuentutubn, wwpuh

dwutwynp

dwnwjniejniutbp W wyu): Cun npnud ubipyujwgywd
thwuwnwpenrbpp wbitnp k pwgwhuwjwnbu
Uwwhnwgpnnh  hwdwp  hnfjuwnupd  Yupdwsd
Mujdwuwagpny twjuwwnbujwsd nhulyh ubippn gqunuynn
hpwnwpénipjwu hwuqudwupubpp U wwwnéwnubipp:

8.6.  Uwwhnugpywd SU-h Unbwugdwt nbwypnid

8.5-nn Ytwny uwhdwujwd thwuwmwpenprtiphg pwgh
Uwwhndunphpp - wwpuwynp £ Uwwhnwgpnnht
Inwgnighs - ubiplujwgut  hGwnlyw)  thwunwpenetiph
puophuwlubipp.

8.6.1. SU-h gpwugdwl thwuwnwenebtipp (gpwugdwu
Yywywlwup, SU-h hwpdundwt Jyujwghpp, npwg
thnfuwphunn thwuwnwenebpp), huswybu twlb nyuwg
SU-h  thwlwuubph pwuwhubph  puophuwlyutiph,
hwwwnlwugdwu  EGYunpnuwhu hwdwlwnpgbpp
wynpywwnnpubiph (ppy hwywpwdniu: Wu nbwpnid,
Gpp SU-h gpwugdwt yywjwlwup W/wd wuduwghpp
Ygywsd Gu ppbwlwu gnpdh ujnyetippu, Uywhnjwnhpp
wwpunwynp £ ubpyuywgul ndw| hwunwenrbiph’
puthsh Ynndhg hwunmwnywd wwwndkuubnp,

8.6.2. Uwwhnwnhpp wbwp £ ubpluwjwguh
Ywunuubph 8.6.1 Ytwnud updwd SU-h gpwugdwu
thwuwnwpenpetph puopptuwyp, huy SU-h  pwuynd
qnuywnpwd |hubint nbupnd” pwuyh Ynndhg gpwidh
duwybpwdwu dwdwuwy SU-h ubthwywuwwmhpnop
npqwd  gpwugdwlt  hwunwpeneh  wywwnbbup'
Jubpugywd  publh  Ynndhg:  Pwtlh  Ynndhg
htunwquwnud' wwywhnwgpwlwl wywwwhwph JYpw
htwn, SU-h
thwuwnwpenprbph wwwdbuubpp unyu Ytwnh hdwunnyg

hwuubinig wnpqwd gpwugdwu
sbGU hwunhuwtw wwwnwbd thwunmwpenine:
8.6.3. Lptwlwu Jwpnyp Uwfuwdbnujwd [hubnt
nbwpnud' ppEwwu gnpdh Jupnyep Ywpdbint Jwuhu
npnanudp, Ywd nyjjw| ppiwlwu gnpdny Ytpouwwu
ophuwlwu nwdh dby Jnwd nwwnwlwu wlwp Jud
Gpynt  wdhu Jwpniew)pu
gnpdnnnigjniuubp  bwjuwdbnuwd  wudh  Ynndhg
pluniypjwlt  wpnyniupubiph
npnid  Gpywduw  dwdybunny

hwwnnigdwu gnpdpupwgp

wwwnwhwphg wlg
wnpjwd  nbintlywup
JGpwpbipjwy,  pun
wwwhnjwagpuywu
Yuwubgynud k:

certificates/statements issued by state or private authorities
(SRC,ministries, taxi service providers, etc) Furthermore, the
submitted documents must disclose the circumstances and
causes of the event falling within the risk covered under the
Contract concluded between the parties.

8.6.
the documents specified in 8.5 Clause, the Insured must

In case of theft of the insured vehicle, in addition to

additionally submit to the Insurer the original copies of the
following documents:

8.6.1.
certificate,

vehicle  registration =~ documents  (registration

substituting
documents thereof), as well as the full set of original keys of

vehicle enrollment certificate,
the vehicle's locks, activators of electronic anti-theft systems.
If the registration certificate and/or vehicle passport are
attached to the criminal case file, the Insured must submit

copies of these documents certified by the investigator,

8.6.2. the Insured must submit the original copies of the
vehicle registration documents specified in 8.6.1 Clause of the
Rules: in case of the vehicle being pledged in the bank - a copy
of the registration document issued and certified by the bank
to the owner of the vehicle when making the pledge. Copies of
the vehicle registration documents issued by the bank after the
occurrence of an insurance accident shall not be considered
an appropriate document within the sense of this clause,

8.6.3. Where criminal proceedings have been initiated, the
Insurer shall be provided with either a decision on the
termination of the case, a final judicial act that has entered into
legal force, or, two months after the accident, a certificate
from the authority conducting the proceedings on the results
of the investigation, in which case the insurance indemnity
process shall be suspended for two months.
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8.6.4. Uwwhnywnpp (huy bpt Uywhnjwnhpp SU-h
ubithwwuwwnbipp sk, wwyw twb wywhnjwagpywd SU-
h ubthwlywuwwnhpng) wwpuwynpwaghp wn wju, np
wwpuwynpynud £ SU-h  hwyintuwpbpdwu nbwypnid
yGpwnwnaub)
hwuwnnignudp:
8.7.
hwdwp Uwwhndwnhpp (Cwhwnnit) wwpunwynp §

nhdnuip
Uwwhnjwgpnnht  ubipywjwugul] wwwhnjwgpwlywu

unwgywd wwwhnjwagpwlywu

Uwwhnugpwwu  hwwngnud  unwbwnt

wwwhnjugpwywu hwunnigdwu
wwwwhwnh opjwuhg htivin 3 wdujw pupwgpnid:
8.8.  Gpt Uywhnjwnhpp (Cwhwnnit) Ywunuubipp
8.7 ybwny uwhdwujwd dwdlybuinnud
wwwhnjwgpwlwt hwwnnignd  unwuwnt  hwdwnp
nhdnwd sh ubplwjwgund wwuwnwhwph  hGnbwupny
wughwnwyhg Yyhbwynd Ywd wiuwyhuh hpwyhdwynd
(hubnt wwwnbwnny, npu wuhtwppt £ nwpépb) upw
ynndhg Uwywhnjwgpnnht uwhdwujwsd dwdytinnud b
Ywpgny wwwhnugpwwiu hwwnignd  unwtwint
hwdwp nhdbp, wyw Gnwduyw dwdybwp ulfund k
gnpdt]  wwwhnjwgpwwu hwwnignid  unwuwnt
hwdwp nhdnd ubpYwjwgubit wuhtwpht nwpdunn
hwuqwdwupubph ybpwgdwt jud wywhnjuwgpwlwu
wwuinwhwph dwuht nbnGywuwnt onwuhg:

8.9.  Uwwhnqunhpp U Cwhwnnu Ypnd bu
wwwhnjwgpwwu hwwnignd  unwuwne  hwdwp
uwhdwujwsd dwdlybinnd nhdbint wuhbwphuniejwu
8.8 ytiwnny uwhdwuywd
wwpuwlwunie)niup:

8.10.  Uwwhnwnhpp Ywd Cwhwnnit ywpwwynp &
Ywunuubipny uwhdwujwd
hwwnigdwu hwdwp  wunwenebpp  ubpyujwgub
nhdnuwh
ubipyuwywgdwu opjwuhg bpbp wdujw pupwgpnid:
Uwwhndwgpnnp, Glubny nyju gnpdh
hwuqwdwupubphg, Ywpnn £ wpn  dwdybwnp
Gpywpwagb dhusl 6 (Ytig) wdhu, beb Uwywhnjwnhpp
(Cwhwnniu) gpwynp dhounpnnieiniu £ ubiplujwgunwd
thwunwpnpbph ubpywjwgdwu funspunnunubph Ywd
wj] Wwwbwnwpwunypjwdp uwhdwujwd dwdybwnp
Gpywpwgubint  dwupt:  ULodwd  dwdybwnubipp
fuwhundwu nbwypnud Uywhnjwgpnnu hpwyniup niup
hwwnigdwu nhdnwht  pupwgp sww| L dbpdb|

wuwwgnigdwu

wwwhnjwagpwlwu

wwwhnjuagpwywu hwunnigdwu

hwwnnigdwu Yéwnnidp:

8.6.4. a commitment agreement from the Insured (and if the
Insured is not the owner of the vehicle, then the owner of the
insured vehicle) that they assume the responsibility to return
the insurance compensation prior received when finding the
vehicle.

8.7.
(Beneficiary) must submit an application for insurance

To receive insurance compensation, the Insured

compensation to the Insurer within 3 months from the date of
the insurance accident.

8.8.
application for insurance compensation within the period

If the Insured (Beneficiary) does not submit an

prescribed in 8.7 Clause of the Rules, as a result of being in
an unconscious or other state that makes it impossible to apply
for insurance compensation within the established period and
procedure, the three-month period shall take effect from the
date of elimination of such circumstances or from the date of
them being informed about the insurance accident.

8.9.
obligation to prove the impossibility of applying for insurance

The Insured and the Beneficiary shall bear the

compensation within the prescribed period set in 8.8 Clause.

8.10.
documents for insurance compensation prescribed by the

The Insured or the Beneficiary must submit the

Rules within three months from the date of submitting the
application for insurance compensation. The Insurer, based
on the circumstances of the case, may extend this period up
to 6 (six) months if the Insured (Beneficiary) submits a written
request detailing the obstacles of submitting the documents or
any other reason for extending the set term. In case of
violation of the mentioned terms, the Insurer has the right not
to process the application for compensation and to refuse the
payment of the compensation.
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niup
(ubpwnywy’

8.11.  Uwwhndwgpnnp hpwyntup uwinnighbi|

Uwywhnunpp  WHwd  Cwhwnntp
Lhwgnpywd  Jwpnpnubiph)  Ynndhg  hwnnpnuwd
nbnGlwwynipjwu wpdwuwhwuinynipntup, <s
uwhdwuwséd Yuwpgny wudwdp
wwwhnjwagpwywu

onptiuunpnipjwdp
hGunwpuub

hwuqwdwupubpp' Ywuwwpbiny wuhpwdtown
hwpgnwiutip: Wu nbwpnud Ywunuubph 9.1 Yyhwnny
uwhdwudwé dwdybnp dhusk 365 op dwdlybinny
Ywubgynud  k Uwwhnjwgpnnh
uwfuwdbnunipjwdp Ywd
Jupgwlwt Jwpnyeh hpwlwuwgnuhg, nph ntiypnud
uwd dwdybip  Gplwpwagynwd £ dhushk wyn
Jwpnyeh - wywpunp):
npnadwt nbwpnd wwpunwynp £ wjn dwuhtu gpwynp
(ubpwnyw|’ bGYwnpnuwhu bwdwyh Jhongny) dwunighy
Uwwhnwnpht/Cwhwnnith: 365 opjw  dwdlybiinh
wywnunhg htinnn
woluwwnwupwiht opjw pupwgpnd wwpuwynp &
Yuwjwgub] wwywhnwgpwlwu hwwnnignd  Yéwpbnt
Yuwd hwuinnigdwu Jéwnpnudp dbipdbint dwuht npnonid:

wwwwhwph

(pwgwnnipjwdp

hwpnigwd  ppLiwlw

Uwwhnjwagpnnp  Yuubigdwu

Uwwhnjwagpnnp 20

LNk 9. UNULNYUIUYUL <USNRSNRU

Uwwhnjwgpulwt huwypmgmd  Jéwpbint dwuhti

npnznudp, wuwwhnjuwqgpuljw hunpnigdwty
dwdlyipubpp
9.1. Uwwhnjwagpnnu wwwhnjwagpwywu

wwwwhwph  Yupguwynpdwt  hwdwp  wuhpwdbion
pninp thwuwnwenebpp unwuwnig hbiwn ny N, pwu
20 woluwwnwupwihtu opjw pupwgpnd ywpwwynp b
puub
hwwnignud  Yéwpbint Ywd  hwwnigdwtu  Jéwpnudp
dbpdbint dwuht npnonid:
9.2,  “pwdwlwu
wwwhnwagpwlwu hwunnigdwu
Jéwpynwd |
npn2dwt  Ywjwgnudhg
w2luwwnwupwihtu opjw pupwgpntd:
9.3.  Uwwhnugpwywu hwwngdwu dbpddwu
nbwpntd Uwwhndwagpnnp
wwwnbwnwpwuywd npnantd, npp hugopjw
dwdybtinnnud wwwnyhpywsd uwdwyny Yw'd
Muwjdwuwgpnd, Yuw'd <wwnngdwu nhdnwdnd upwd
LiGYwpnuwiht - hwugbht ninupynd - £ (Yud

hwjnp UL Ywjwgubp  wwwhnugpwlywu

wpunwhwjinnyejudp
nbwpnid
wwwhnjwagpwywu
htwn' 5

hwuwnnignudp
hwwnnigdwu

Yuwjwgunid N

8.11.  The Insurer has the right to check the validity of the
information provided by the Insured and / or the Beneficiary
(including Authorized Drivers), to personally investigate the
circumstances of the insurance accident in accordance with
the RA legislation, by making the necessary inquiries. In this
case, the period specified in Clause 9.1 of the Rules shall be
suspended for up to 365 days (except for criminal or
administrative proceedings initiated by the Insurer, in which
case the said period shall be extended until the end of the
proceedings). In case of a suspension decision, the Insurer
must notify the Insured / Beneficiary in writing (including by
e-mail). After the expiration of the 365-day period, the Insurer
is obliged to make a decision on paying the insurance
compensation or refusing to pay the compensation within 20
working days.

CHAPTER 9. INSURANCE COMPENSATION

Decision on payment and terms of the insurance
compensation

9.1.
make a decision on satisfaction or rejection of the insurance

The Insurer is obliged to review the application and

claim within 20 working days after receiving all the necessary
documents to regulate the insurance accident.

9.2.
monetary terms, the compensation is paid within 5 working

In the case of an insurance indemnity being paid in

days after the decision on the insurance claim is made.

9.3.
grounded decision, which is sent to the Insured (Beneficiary)

In case of rejection of the claim, the Insurer makes a

by a registered mail (or handed directly) to an e-mail address
mentioned either in the Contract or in the compensation
application form within 5 days.
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unpwdwnpnwd n
(Cwhwnntpt):

wndabinu) Uwwhnqwnphu

Uywhnjugpuywu hwwngdwtu  ppujwuwgdwu
punhwunip ulqpniupubipp

9.4. Ywunuubpny hwwnngdwt Gupwlw gndwnph
hwodwpyp hpwlwuwgynud £ hwodh wnubiny.

. wwwhnugpwywu wywwnmwhwph wpryniupnid
hwugqwd Juwuh swthp,
. Uwwhnjwagpnnh
uwhdwuwswihp (wwywhnjwgpwywtu gndwnp),

. wwwhnyugpnigjwt  «phy»,  «ng phy
hwdwdwutwlwur» ud «ng hwdwdwutuwlwu» hubp,
. wwwhnugpwywu hwwnnigdwt hwdwywpgp,
. SU-h dwoywdniejniup,

. shwunnigynn gnwdwpp,

. SU-p b LU-h duwgnpnwjhtu wpdtiputipp:

9.5. SU Juwudwu, |phy Ynpdbwudwu Yuwd
wnlwugdwu (gnnnipjwl) nbiypnid Uwywhnjwagpnnp
hpwyntup  nup  hwodupyti  wwwhnuwgpwlwu
hwwnnigdwu swihp' hwaoyh wnubiny  SU
dwoqwoénueniup:  Geb  wwjdwuwgpny  w)  pwl
twhuwwnbudws sk, wwywhnjuwgpywsd SU uywwndwdp
Yppwnynwd bu wnwpblwt dwodwonyejwu  hbnlyw
wnnynuwnpnypubipp, pun npnud wuphdubiph Juwuubiph
nbwpnid Yhpwnynd Gu hwdwwwwnwufuwu ujwu db
upywd nwpblwu Jwojwdnigjwt tninynuwnpnypubipp.

Wwinwufuwbwwnynipjwu

(ennupydwu | Uwodwdnipiwl | Uwpywdniysjub
wwnbpyhg | wnynuwnpnyp | ynynuwnpnyp
huigyuinlwd (Yhpuntyp £
mwphp dhuyt
wuhdubipp
Ytwutibph
nbupnid)
1-htu tnwph 10% 10%
2 - 3 wwph 10% 20%
4 inwnh 10% 30%
5 nwph 20% 40%
6 wmwnh 30% 50%
7 mwph 40% 60%
8 nwph 50% 60%
9 b wykih 60% 60%
wwph

General principles of insurance compensation

9.4.  The calculation of the amount to be reimbursed under
the Rules is carried out considering:

. the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional

insurance type,

. insurance compensation system,

. depreciation of the vehicle,

. deductible amount,

. residual values of the vehicle and additional
equipment.

9.5. In case of damage, complete destruction, or theft

(carjacking) of the vehicle, the Insurer has the right to
calculate the amount of insurance compensation taking into
account the depreciation of the vehicle. Unless otherwise is
stated in the Contract, the following annual depreciation
schedule applies. Furthermore, in the case of wheel damage,
the annual depreciation percentages indicated in the relevant
column shall apply.

Age calculated | Depreciation Depreciation Rate
from the date of rate (applicable only in case
issue of wheel damage)

1** year 10% 10%

2 - 3 years 10% 20%

4 years 10% 30%

5 years 20% 40%

6 years 30% 50%

7 years 40% 60%

8 years 50% 60%

9 and more 60% 60%

years

Depreciation is calculated from the year of issue of the vehicle
until the day of the insurance accident (proportionally for any
day of the Contract).
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Uwowdnipniup  hwpdwpyynud £ uluwd  SU
pnnwnydwt wwpwuhg Jdhush wwwhnjuwgpwywu
wwuwnwhwph  wnwowgdwt opp  (hwdwdwuunpbu
wwjdwuwagph  gnhpdnnniejwi
guulwgwd opjw hwdwn):

wwwhnjwagpwywu

Udunnunpwtuwynpunwiht dhongh Juwuywd
pwnwnphsh dGnppbpdwt wpdtph npnodwtu hhdpnd
hhdp k punniuynid

Cwupwwbwnneniund - duwynpwd  ogqunwgnpdywd

Lwjwunwuh

wwhbunwdwubph onywnd wnlw  huwpwynphtu
unytu  wwphph L dwwdnipjuu gnpdwpwuwihu
pwnunphsh  wpdbipp,  npw

nbwpnid’ gnpdwpwuwjhu
wpunwnpniejwu hwdwudwu unp pwnwnphsh wpdtpp'
dwuhwubiny  ybpnugju ugywd
dwoqwoénipjwu wnnynuubpp, huy uwlunpn Gpynwh
nbwpnd®  ng
wpuwnpniejwl hwdwudwt unp pwnwnphsh wpdtpp,

wnunwnnLjw
pwguwlwnipjwu

wrynwwynud

pwgwywjnipjwu gnpdwpwuwjphu
Cun npnud’

w. bpb wwwgnigynud &, np Juwuywd pwnwnphsp tinkig
k hwdwwwunwufuwu wywnnunpwluwynpuwhu
dhgnghg nwpptipynn hunugjwt (wbih unp Yud wytih
hpt), wwyw npw dbnppbpdwu wpdtph hwodupydwu
hwdwp Yhpwnynu £ ndjug punwnphgh wwphpht
hwdwnpdtip lnwphph wywnnunpwuuwynpunwihtu dhongh
pwnwnphsh  quwhwwndwt  hwdwp  vwhuwnbujwd
dbipnnwpwunientup,

p. beb wwwgnigynud k£, np Juwuqwd pwnwnphsp tinkii
E ny gnpdwpwlwiht wpuwnpnipul, www npw
Gbnppbpdwu wpdtph hwoywplydwu hwdwp hpdp £
punnwynd  ny

gnpdwpwuwiht  wpiwnpniejwl

hwdwudwt pwnuwnphsh  wpdbpp'  wnwug nplk
dwoywoényeniu dwuhwubint,

LoJwd dbpnnwpwuniejniup Yppwndnd £ U SU
Juwuph quwhwwndwu, U Jbpohuhu Ybpwunpngdwu
Yuqiwybpwdwu nbypnud:
9.6. Wu nbwpnu, bpp

wwuwnwhwph wpryntupnud Uywhndwnpht hwugywd

wwwhnjwagpwlwu

Juwup hwwngynd £ Gppnpn wudwug  Ynndhg,
Uwwhnwgpnnp hwwngnd £ dhwju hwwnnigdwu
Gupwlyw gnwWwph W bGppnpn wbdwug  Ynndhg
hpwywuwgywd hwinnigdwt gniwdwpp nwppbpnigjwu

swihny:
9.7. Ubnwynp WYwd wy  wudh  Ynndhg
wwwhnuagnpywd SU-phu hwugwd uwuh

To determine the price of acquisition of damaged parts of the
vehicle, the market price of factory manufactured used
components with relatively the same age and wear and tear is
taken. In case of its absence, the market price of new factory
which
according to depreciation table above. When both these

manufactured component is taken, is reduced
options are not available, new non-factory manufactured
component price is taken:

a. When proved that the damaged component had other
age (newer or older) than the vehicle’s, then the acquisition
value is calculated according to the component’s age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition value is
determined according to new non-factory similar component
without accounting for depreciation.

The mentioned methodology is applied both in damage
assessment and the repairment arrangement processes.

9.6.
insurance accident is compensated by a third party, the

If the damage caused to the Insured as a result of an

Insurer shall compensate only the difference of the amount to
be reimbursed and the amount of compensation received from
the third party.

9.7.
reimburses for damages caused to the insured vehicle, the

If the guilty and/or any other person fully or partially
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wdpnnowlwt Yuwd dwutwyh hwwngdwu nbwpnud

Uwwhnjunppp  wwpwwynp £ Ybipunwpdut
wwwhnjwgpwlwu  hwwnigndp:  Uwywhnjwagpnnu
hpwyntup niup dbpdt wwwhnjwagpwlwu

hwwnnignudp, teb Jhtuy hwdwwwwnwuluwt  npnonud
Yuwjwgubp hpwywunt wudp unwgb) £ hnfuhwwnnignid
wnpwuuwynpuwiht dhonght wwwbwnwd Juwuubiph

dwuny:

9.8. SU-h nbwpnd,  bLpRb
wwwhnjwagpnipjwi ywjdwuwgnny bwfuwwnbujws k

Jbpwunpngdwt

ny  wwjdwlwywu
Uwwhndunhpp Uywhnjwgpnnhtu yéwpnd £ (Gin |
ybpwnwpaunid) shwwnnigynn  gnudwphtu hwdwnpdbip

shwwnigynn  gnwdwp,  wwuw

gnwdwpp:

9.9. Uwwhnjwgpnnu hpwyniup ntup
ybpwunpngdwtu  hpwlwuwgniudhg ywd  |ppy
nsuswgdw wwjdwuny  hwuwnignulhg htiinn
Uwwhnuwnphg  wwhwtel)  hpbu  thnfuwughby
yGpwunpngdwu pupwgpnd thnfuwpphudwé

nbunwutpp U hwugnygubpp (SU-h duwgnpnubipp):
Uwwhnwnpph/Cwhwnnth  Ynndhg unyu  wwhwugp
sywwwpbint nbwypnd  Uwwhnjwgpnnp  hpwyniup
nuh  wdpnnonpjwdp  Ywd  dwutwyh  dbpdbg
hwwnignudp, Jwd swnpwdwnpjwd nbunwh WHwd
hwugnygh hpwlwtu wpdbph swihny ujwqbigub
hwwnnigdwu swthp:

9.10.
Gupwlw gnuwpp ujwqbgub] wwwhnjwgpniepjwu
wwjdwuwgph wwywhnjuwgpwydwph sybwpywd dwuh
swihny'  wulwfu  punpdwd  wwywhnjwgpwlwu
hwwnnigdwu tnwuwyhg:

Uwwhnwagpnnu hpwyniup niwh hwwnnigdw

Pwdht U-h nGypnid wwyywhnjwqpulw

hunpnigdwti Swijuwigp
Uwwhnjugpyués  SU-p  Juwudwti nbypmd
hunpnigdwti Swijuwigp
9.11.  SU-h Juwudwtu nbwypnid wwywhnjwgpwywu
hwwnignudp  Ywpnn £ ppwlwuwgytp  hbunlyw|
nwuwlubphg deyny’
9.11.1. hwdwpdtp  gnypny  (Juwudwd  SU-h

ytGpwunpngdwt Yuwqdwybpwdwdp)
9.11.2. npwdwlwl wpnwhwjnnyejudp:
9.12.

pwu

Bet wwwhnwagpnigjwt wwjdwuwagpny wy

uwfuwwnbujwd ¢k, wwwhnjuagpwlwu

Insured is obliged to return the received insurance
compensation. The Insurer has the right to refuse insurance
compensation if, prior to making the relevant decision, the
entitled person has already received compensation for the

damage caused to the vehicle.

9.8.
presumes a non-conditional deductible, the Insured pays

In the case of vehicle repairment, if the Contract

(returns) the Insurer the amount equal to the deductible.

9.9.
hand over the parts and components (vehicle residual parts)

The Insurer has the right to require the Insured to

that were replaced after the repairment process or receiving
compensation for total loss. In case of non-fulfillment of this
requirement by the Insured / Beneficiary, the Insurer has the
right to reject the compensation in whole or in part, or to
reduce the amount of compensation by the amount of the not-
transferred part and / or the fair value of the node.

9.10.
to compensation by the amount of the unpaid portion of the

The Insurer has the right to reduce the amount subject

insurance premium under the insurance contract, regardless
of the chosen insurance compensation method.

Compensation amount under Section A

The limits of insurance compensation in case of damage to
the insured vehicle

9.11.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

9.11.1. in equivalent property (repairment arrangement of the
damaged vehicle)

9.11.2. in monetary terms.

9.12. the the
compensation method for the damage caused by the insurance

Unless Contract states otherwise,
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wwwwhwph  wpryniupnud - ywwnbwnwd  Juwuh
hwunnigdwu nwuwyp punpynd £ Uywhnjwagpnnh
ynndhg, pun npnud hwdwpdbp gnypny (Juwuywd SU-
h Jbpwunpngiwu Ywqdwybpwdwdp) wnwppbpwyp
punpnipjwu  nbwpnud  Uwwhndugpnnu £ uwl
punpnd  JbGpwunpngdwu  Bnwuwyp, qujpp,
ytpwunpngnn Yuwqdwybpwnie)niup:
9.13. Uwwhnunhpt  hpwyniup
Uwwhndwgpnnht!' hwwnnigdwu Gnwuwyp
yGpwuwjbnt hwgny: Wunwwdbuwjupy,
Uwwhnugpnnp  Jbpwwwhnd £ pp  hpwyniup
puwnpbint wwywhnjugpwlwu hwnnigdwtu Gnwuwyp'
hwdwdwju unyu Ywunuubiph 9.12 Yhwnh:

9.14. 911 Ybwnd uvwhdwudwsd bLnwuwynd'
hwdwnpdtip gnypny (Juwudwd SU-h ybpwunpngdwt
Ywguwybpwdwdp), hwwnnigndt ppwlwuwgynd £
Uwwhnjwgpnnh  Ynndhg  npdws  nintigph - Jud
gpwynp (ubpwnw’ fllunpntiwht twdwyh dhongny),
huswbu  twlb  Uwwhndwgpnnph  wwownnuwlwu
dwjuwgnynn htnwfunuwhwdwpny pwuwynp
wbntwgdwu  hpdwu  Jpw  Juwudwd  SU-h
yGpwunpngdwu Yuqiwybpwdwu dhongny
Uwwhnjwgpnnh gnpdpuytp wywunnybpwunpngdwu
Yuwqgdwybpwniejniuubpnw: Uwywhnwagpnnh Ynndhg
ybpwunpngdwu  ninnnpridwt - wduwpyhg  hbinn
Gnwdujw dwdybunnud Juwujwd SU-U Yyepwunpngdwu
subipyuywgubnt nbwpnud Uywhnwagpnnp hpwyntup
nuh dbpdtp wwywhnjwgpwlwl hwnngnudp: Cun
npnud - Uwywhnwnhpp/Cwhwnnit updwd  dwdybunp
hpwyntup  sniuh  ubplwjwgub
hwwnnigdwt unp nhdnwd (dphlunyt wwywhnjwgpuyw
wwwnwhwph yapwpbipju):

9.15. 9111  Ybwnd uwhdwudwd  Gnwuwyny
hwwnnigdwu nbwpntd ybpwunpngdwt
Swnwjniejnutbiph hwdwp yéwpnwit Uywhnjwagpnnh
Ynndhg nuinnwypnpbu Ywuwwpynd £ JyGpwunpngnn

niuh  nhdbnt

wywnwnhg hbwnn

Yuqguwybpwnipjwup:

9.16. Uwwhndwgpnnh  Ynndhg 9.11.1  Ykuwny
uwhdwuwd Gnwuwyny hwwngndp  Juwnwpbine
huwpwynpniejw pwguwlwnipjwu nbwpnu®

Uwwhnwagpnnu hpwyntup niuh hwnnignudp Jéwpbi
npwdwlwu wpunwjnniejwdp:

accident is chosen by the Insurer, and in case of choosing an
equivalent property (repairment arrangement of the damaged
vehicle), the Insurer also chooses the method of repairment
works, the location, and the repairing company.

9.13.
a request to review the compensation method. However, the

The Insured has the right to apply to the Insurer with

Insurer reserves the right to choose the method of insurance
compensation in accordance with clause 9.12 of the Rules.

9.14.
compensation with equivalent property (repairment of the

Based on the method prescribed in 9.11.1Clause, the

damaged vehicle), shall be provided on the basis of referral
ticket or written (including an e-mail) or oral (via the recorded
telephone call of the Insurer) notification about the repairment
of the damaged vehicle in partnering repairment organizations
of the Insurer. The Insurer has the right to refuse the
insurance compensation if the damaged vehicle is not
submitted for repair within three months after the date of the
repairment notification. Moreover, the Insured / Beneficiary
has no right to submit a new application for compensation
after the expiration of the mentioned period (regarding the
same insurance accident).

9.15.
prescribed in 9.11.1 Clause, the Insurer pays the insurance

In case of compensation based on the method

compensation directly to the repairing organization.

9.16.
9.11.1 Clause is not available*, the Insurer can pay the

If the insurance compensation method prescribed in

compensation in monetary terms.

3 Lodwé bnwuwyny hwnnignuiu hpwlwuwgubine htwpwynpnigjwt pugwlwniejwu npnanudp Yujwgunid b Uywhnwgpnnp:
The Insurer makes the decision on the lack of possibility to make the compensation in the specified way.
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9.17.  Unwudhu
hwdwdwjunigjwdp

nGwpbnnid Uwwhndwgpnnp
wwwhnwagpywsd SU-h
Jopwunpngnudp Ywpnn £ Yuqdwlbpuyb
Uwwhnywnph Ynndhg punnywd
wywnnybpwunpngdwt Yuqdwybipwnigjwu Ynndhg:
9.18. 9.11.2 Ybwny uvwhdwudwd bLnwuwyny
(npwdwlwu wpunwhwjnnijwdp) hwunnigdwt
ntwpntd
hwwnnigdwu dtdnieniup npnaynid £ Uwwhnjwagpnnh
Ywd Uwwhnjwagpnnh Ynndhg dwwntwtowd wulwfu
thnpdwgbitnh Ynndhg Ywaqdjwd Juwuh quwhwundwu
hwoybwnynipjwu hhdwu Ypw' Gjubing SU-h quuniejwu
wpryniupubiphg:
9.19. Uwwhnjwgpwé SU-p Juwudwt nbwypnud
wwwhnjwagpniejwt wwjdwuwagpny hwwnnigynud k.

hpwlwuwgdwu wwwhnjwagpwlwu

. Uwwhnwgpwwt wywwnwhwph wpnyniupnid
SU-h uwuywd b thnfjuwphudw Gupwlw nbiwwjutph
U hwugnygubiph dtnpptpdwtu b nbnunpdwu wpdtipp,

. SU-h ybpwunpngdwtu hwdwp ogunwgnpdynn
ujnyetinh wpdbpp,
. Uwwhnjwagpwlwu wwwnwhwpp htiwn

Yuwwywsd SU-h Juwuubiph depwunpngdwu dwfuubipp'
pwgwnnipjwdp «|phy nsugwgdwu» nbwptiph,

. wwwhnuagpjwsé SU-h L LU-h thpyniejwup,
Juwutbph ujwqgbigdwtut ninnwdé  wuhpwdtipn W
dhusl
dninwyw ywhwywunigjwt Ywd ybpwunpngdwu Ybun
Juwuyws SU-h nbnwihnfudwu nnowdhwn dwluubipp
(dpusl 100,000 << npwd), beb wju sh Ywpnn swpdyb
hupunipnyu: Loywd dwluubph Ywuwnwpdwu nbwpnid
Uwwhndunppp Whwd  SU - jhwgnpdwd  Jupnpnp
wwpwwynp £ ubpywjwgubp dwiuup  hwjwuwnnn
thwuwnwpenpebp,

. pwpujwd Juwuubph L pbpnieynuutiph
ybpwgdwu  dwfuubipp, bGpb  thwuwmwpenenpbu
hpduwynpwd £, np  upqwd Juwutbpp L
ptipnuyeniuubpp wnwowgbp tu  wwywhnjwgpwlwu

Uywunwlwhwpdwp  Sdwiuubpp'  ubpwnjw

wwwnwhwph htnbwupny:
9.20. bprt wbluhjuwbu sk Yud
nunbuwwbu wutywwnwwhwpdwp | yepwywuqut

huwpwydnp

wwwhnjwagpuywu wwwnwhwpp wpryniupntd

Juwujwd SU-h nplut nbunw| juwd hwugnyg, www
wwwbwnJwd Juwuph swihh dby hwodwpyynd §
hwdwudwu nbwwh, wgpbquuh Ywd hwugnygh

Gbnppbpdwu L wbnwnpdwu  wpdbpp, huy

9.17.
repairment of the insured vehicle can be organized by the

In distinct cases, with the consent of the Insurer the

Insured’s organization of choice.

9.18. In case of compensation (in monetary terms) as
defined in 9.11.2 Clause,
compensation is determined based on the damage assessment

the amount of insurance

report prepared by the Insurer or an independent expert
appointed by the Insurer, made from the vehicle inspection’s
results.

9.19.
Contract the following costs are reimbursed:

In case of damage to the insured vehicle, under the

. The cost of purchasing and replacing parts that are
damaged and subject to replacement because of an insurance
accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle damages
related to the insurance accident, except for the total loss
cases,

. necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including reasonable expenses for transporting
the damaged vehicle to the nearest salvation or repairment
center (up to AMD 100,000 ) if it cannot run independently.
In case of the mentioned expenses, the Insured and / or the
authorized driver of the vehicle is obliged to submit documents
confirming the expenses,

. Costs of elimination of hidden damages and defects if
it is documented that the specified damages and shortcomings
came directly from the insurance accident.

9.20. If it
impractical to repair any part or node from the vehicle

is technically impossible or economically
damaged in the insurance accident, the cost of acquiring and
installing a similar part, unit or node is calculated in the total
damage amount, and in the case of insurance compensation in
a form of vehicle repairment, the repairing organization
installs a similar part on the vehicle.
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wwwhnjwagpwywu hwuwnnignudp SU-h
wmwppbpwynd  hpwywuwgybijnt
nbwpnd Ybpwunpngnn Ywgdwybpwnipjwu Ynndhg
SU-h ypw nbnunpynd £ hwdwudwt nbuw):

9.21.  Uwwhnjwgpuwlywu wywwnwhwph wpnyntupnid
Juwuywd

thnfuwphuynwd Gu pwgwnwwbu wju nbwpnud, Gpp

ybpwunpngdwu

wwhbBunmwdwubpp L  nbuwubpp
npwup Jbpwunpngdwt  wpryniupnud - sGU Jupnn
pbpybp hGnwqw oquuwgnpddwu hwdwp whwnwup
ypéwyh (dpush  wwwhnjwgpulwu  wywwwhwpp
tnws  yhtwyhu yhéwyh)  Ywd  npuig
ytipwunpngnup Uwywhnjwgnpnnh Ynndhg hwdwpynid
£ nunbuwwbu wutywwnwwhwpdwp:

9.22. bet Juwujwsd L
thnfuwphtdwt Gupwlw hwugnygp Ywd nbuwp bink

dnun

Swulwgwsd nbiypnud,

£ ny gnpdwpwuwiht wpwnwnpngjwt, www Yuwuh
quwhwwdwu hhdpnud npynd G ng gnpdwpwtw)ht
wpunwnpniejwu hwugnygh Ywd nbitnwh wndtipp:
9.23. Jduwujwd L hnfuwphudwl
hwugnygubpp  Ywd nbwwubph, Ybpwunpngdw
hwdwp  oquwgnpdynn  Unuebiph  wpdbipubipp
hwoqwpynw Gu' hhdp punniubind Uwwhndwgpnnp
gnpdpuytip (UWywhndwgpnnh htitn hwdwagnpdwygnn)
Yuwqgdwybpwniejnwubph  (hwdwudwtu  wwpwupubiph
qpwnynn W/Ywd
Ywqguwybpwnieniuubiph)
Unndhg wnpwdwnnpywsd qubipp:

Gupwlyw

wnpnijwbwnpny
wywnnybpwunpngnn

9.24. UwwhnJwgpywsé  SU-h  ybpwunpngdwt
owfuubpp  hwowpyynud  Gu  Uwwhnjwgpnnh
gnpdpuybip wywnnybpwunpngnn
Ywqdwybpwniejnwuubpp  Ynndhg  npwdwnpjwsd

qubph hhdwu Ypw:

9.25. <& hwugnygubph Ywd nbunwubph onyuynid
Juwujwd b thnfuwphudwu tupwlw hwugnygutiph
Yuwd nbwpnid
Uwwhndwgpnnp hwwnignd £ npwtg' ontlyujwlwt
wndtipny abnppbpdw, thnfuwnpdwu L
dJwpuwqgbpddwu nnowdhwn dwfuubipp:

9.26. 9.25 ybwnd updwsd hnfuwnpdwtu Swluubipp
hwoqwnpytihu Uwwhndwgpnnp hhdp £ Jbpgunid
thnfuwnpdwt hpwlywuwgdwu hwdwp wuhpwdbion W
ujwqugnyu Swfuubipp, npnug dby sGu ubpwnynud
thnfuwnpndp Yupéd dwdybunubpnid hpwlwuwgubine
W/Ywd wy (pugnighs dwnwjnipinituutiph yéwpubipp:

nbwnwubiph pwgwlwjnipjwu

9.21.
accident are replaced only if they cannot be brought to a

Damaged parts and details from the insurance

condition suitable for further use (to a state close before the
insurance accident) with repairment, or its repairment is
considered economically impractical by the Insurer.

9.22.
or part was not of factory production, then the estimation of

In any case, if the damaged and to be replaced node

the damage will be based on the value of the non-factory
production of such node or part.

9.23. The costs of damaged and subject to replacement
components or parts, materials used for repairment are
determined upon the prices provided by the Insurer’s partner
organizations (that cooperate with the Insurer and engage in
the purchase and sale of similar products and/or auto repair
organizations).

9.24.
determined upon the prices provided by the Insurer's partner

Repairment costs for the insured vehicle are

repairment organizations.

9.25.
replacement nodes or parts in the RA market, the Insurer shall

In the absence of the damaged or subject to

compensate reasonable costs of acquisition, transportation,
and customs clearance.

9.26. The transportation costs specified in 9.25 Clause, are
determined upon the necessary and minimum transportation
costs, which do not include fees for expedition and/or other
additional services.
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9.27. Jdbpwunpngiwt wofuwwnwupubiph pupwgpntd
pwpluywd uwuubipp L ptinnyeniuuinh
hwjnuwpbpdwu nbwpnid Uwwhndwnhpp

wwpuwynp £ dhugh npwtg Jepwgnudp gpuignp
wnbintlwgub) nhwug dJwuht Uwwhnwagpnnhu:

9.28. Uwwhnwgpnnp sh  hwwnignd  pwpuywd
Juwutbph U pbpnyeniuubph ybpwgdwu dwfuubipp,
Get npwup ppwlwuwgybp GU wnwug hp hbun
hwdwdwjubtigubint:

9.29. Muwuwnwhwpp Juwuywé
wpwuuynpuwihtu  dhongp  Ytipwunpngnuihg  hbiwnn

wpryntupnud

dpus hwonpn  wwwhnjwgpwlwu  ywwwhwnp
wbwnp £ ubpluwjwgyh Uwwhndwgpnnhtu  quudwu

uywuwwyny, hwlwnwy nbwypnud  hbGnwagqwinud
Juwuywd nGwnwutiph gony  ubplujwgywsd
wwwhnjwgpwlwu  hwwngdwu  hwynbpp  sGU

putwpydh b wyn hwjinbiph gdny wwwhnjugpwywu
hwuwnignud sh hpwlwuwgyh, huy SU-h wdpnnowlwu

nsuswgdwt,  hwionwydwt  Yuwd  wnbwugdwu
nbwpntd wwwhnjuagpwlwu hwunnigdwu
wpwdwnplwt  dwdwuwly  Juwudwdpubph L
dwoqwoénpjuwu  gnwWwpp  Yhwudh  hwwnnigdwu
qnuiwnhg’ Uwwhnywgpnnh hwaywplutiph
hwdwdwyu:

Uywhnugpjué SU-h  Whwd LU-p
nstiswgdwt nGwypmd hunpmgdwt Swywp
9.30. SU-h Wywd LU-h |phy nsuswgdwu nbwpnud,
Gpp SU-p WHwd LU-h dbpwunpngdwt  wpdtipp
(Ubpwnyu wwjdwuwagpny
hwwnigdwu Gupwlw Swluubpp) hwjwuwp £ Ywd
gbpwquugnd £t SU-p WHwd LU-p ontyujwlwu
wndtiph  80%-p, wwwhnwgpwywu hwwnignwip
hpwywuwgynid £ «phy nsuswgdwt» wwjdwuubnpny:
9.31. nph
nbwpnid Juwup nhunynud £ npwbu «phy nstswgnid,
Ywpnn E thnthnfuyby, vwwiu dhusle yepwunpngdwt
wpluwwnwupubiph uyhqpp:

9.32. «Lphy nguswgdwux» hwjwnp
Ywpgwynpdw npnand punniubint hwdwp
Uwwhnwgpnnp SU-h twjutwlwu quuntgjwu hhdwu
ypw hpwlwugund t Jbpwunpngdwt twjutwlwu
wndtiph quwhwwnnd ubthwywu hwoywplubph hhdwu
yow Ywd pp  Ynndhg Jwwnbwtowd  wuluwfu
thnpdwgbwnh Ynndhg Yuqdjwsd Juwup quuwhwwndwu
hwoytinynigjwu hpdwtu pw:

inhy

wwwhnjwapniejwu

Unndbph  hwdwdwjuniejwdp  winynup,

wwjdwuny

9.27.
during repairment works, the Insured shall notify the Insurer

In the case of finding hidden damages and defects are

about it in written form before the latter’s elimination.

9.28. The Insurer does not reimburse for the elimination of
hidden damages and defects of a vehicle when they have not
been properly coordinated.

9.29. After the repairment works, the vehicle damaged as a
result of an accident must be submitted to the Insurer for an
inspection before the next insurance accident, otherwise the
claims for insurance compensation for damaged parts
submitted in the future will not be considered and insurance
compensation will not be made for these claims, and in the
case of complete destruction, theft or carjacking of the vehicle,
the insurance compensation will exclude the damage and
depreciation of these components according to the Insurer's
calculations.

Compensation amount in case of complete destruction of
the insured vehicle and/or additional equipment

9.30.
additional equipment, if the repairment costs (including the

In case of complete destruction of a vehicle and/or

costs subject to compensation under the Contract) equal or
exceed 80% of the vehicle’s and/or additional equipment’s
market price, the insurance indemnity is calculated under
conditions of complete destruction.

9.31.
percentage considered as complete destruction can be

Before the start of the repairment works, the
changed upon the agreement of the Parties.

9.32. To make a decision on the claim under complete
destruction condition, the Insurer evaluates the preliminary
cost of the repairment based on its own calculations or the
damage assessment report of an independent expert
appointed by the Insurer in reference to the preliminary

examination of the vehicle.
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9.33. «Lphy nsbuswgdwt» wwydwuny hwwnnigdwu
nbwpnid Uywhndwgpnnp Juwup hwodwpynid £ hhdp
punniubind wwwhnwgpwlywu wwwnwhwph opw
npnejwdp SU-h onilwjwlwt wpdbpp' ujwabgubing
SU-h duwgnpnwiht wpdtipp, shwwnnigynn gnidwnp,
huswbu vwl hwoyh wnubin Ywunuubph 9.4 U 9.5
Ytwnnd updwd wwjdwuubpp:

9.34. Uwwhndwgpnnh hwdwdwjuniyejudp  «Lphy
nsuswgdwt» wwjdwuny wwwhnjuagpulwu
hwwnnignup huwpwynp £ ppwlwiuwgut wnwug SU-
h Jduwgnpnwiht wpdbpp ujwqgbigubint, bteb SU-h

duwgnpnutipp Uwwhndwnhpp  thnfjuwugnud £
Uwwhnjwagpnnhu:

9.35.  Y“wunuubtiph 9.34 Ytwnny uwhdwudwd Yupgny
wwwhnjwgpwywu  hwwngndp Jéwpgnud &
Uwwhnwnph Ynndhg SU-h hwojwnnuwihg hwubinig,
dwpuwgbipdtinig (hwaywnnudhg hwubint L

dwpuwqgbpddwu dwluutpp Ypnd £ Uwywhnwnhpp) L
Uwwhnjwgpnnhtu quwybpwgdwdp
(hwgnpwgph (Uywhnwgpnnh Ynndhg hwunwwnywsd
pnjwunwynipjwdp) mpwdwnpnuwhg hbinn:

9.36. Uwwhnjwgpnnu
ydwnbijhu
wwjdwuwagpny uwhdwujwsd wywhnjugpwybwph W
wjn wwhh nnnipjwdp Yownywsd
wwwhnjwgpwybwnph wnwppbpnigjwu swihny:

Uununwpwyw

wwwhnjwgpwywu

hwuwnnignudp wwhnd £ Juwwpnud

SU-h Whwd LU-h hwpppulynipyut
wnbwbuqdwt nypnid hunpnigdwi Swjwyp

Jud

9.37. Uwwhnwgpywd  SU-p  WHwd  LU-p
wnlwuqdwu nbwpnud wwwhnjuagpwlwu
hwwnignudp  hwoyupynd £ wwywhnjugpuwlw

hwwnigdwu npn2dwt Yuwjwgdwt opdw npnigjwdp
wwwhnywagpywd SU-h U/Hwd LU-ph onlujwlwu
wnpdbph  swipnd’  ujwqbgubind  wwjdwuwagpny
uwhdwudwsd shwwnigynn gnudwpp, huswybiu  uwbl
hwaoyh wnubny Ywunuubph 9.4 Yewnnyg uwhdwujwd
wwjdwuubpp:

9.38. Uwwhnwgpjwd SU-h
nbwpnd Uwywhnjwgpnnh puwnpnygjwdp npudwlwu
hwwnnigdwu thnfuwpbu wwwhnjwagpwywu
hwwnignup  Ywpnn £ hpwlwuwgul) hwdwpdtip
gnypny’ wpwdwnpbind unyu  dwlupoh, dnnbh L
nwpbpyh hwdwndtp SU:

hwihanwyniejwu

9.33.
condition, the Insurer calculates the compensation based on

In case of an indemnity under complete destruction

the market price of the vehicle on the day of the insurance
accident, while reducing the residual value of the vehicle, the
deductible, as well as the stipulations set forth in 9.4 and 9.5
Clauses.

9.34. Upon the Insurer’s consent, the insurance indemnity
under complete destruction condition may not reduce the
residual value of the vehicle, if the Insured transfers the
remains to the Insurer.

9.35.
paragraph 9.34 Clause, is

Insurance compensation practice prescribed in
the

(de-registration

paid after vehicle’s

deregistration, customs clearance and
customs clearance expenses are paid by the Insured) and the
provision of a notarized power of attorney to the Insurer (with

the Insurer’s approved content).

9.36. The Insurer deducts the difference between the
insurance premium specified in the Contract and the
insurance premium paid, when paying the insurance

compensation.

Compensation amount in case of theft or carjacking of the
vehicle and/or additional equipment

9.37.
additional equipment, the Insurer calculates the compensation

In case of a theft of the insured vehicle and/or

based on the market price of the insured vehicle and/or
additional equipment as of the date the decision on insurance
compensation is made, while reducing the deductible, as well
as the stipulations set forth in 9.4 Clause.

9.38.
decision the Insured can be reimbursed with equivalent

In case of theft of the insured vehicle, by the Insurer’s

property of the same brand, model and year instead of
monetary compensation.
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9.39. <wihprnwyjwsd Ywd Unbwugws SU-h nhdwg
hwwnnignudp  hpwlwuwgynd £ hwihgunwyniejwi
thwuwnny gnpdh
Uwfuwptunyejwt wywpwhg, huy ppbwlwu gnpdp
nuwuwpwt  nipupbbne nbypnd Yuywgywd
nwwwybnh oppuwlwu nidh dbig dinubinig htiwnn:
9.40. Unwudhu nbwpbpnd Uwwhndugpnnph L
Uwwhnjwnph dholt hwdwdwjuniygjudp Ywpnn Gu
uwhuwwnbuyt 9.39 ybwnnwd uwhdwujwd
wwwhnjwgpwiwu  hwwngdwt  hpwlwuwgdw
dwdybtinubiphg wykith ywn dwdybtinubn:

9.41.
pwl twiuwwnbudws sk, wuww.

9.41.1. bt SU-h hwihaunnwyniegjwu Ywd wnbwugqdw
wwhhu SU-u hwdw|pjwsd t bnb) hwwwnuwugqdwu
(ElEyupnuwht
wwwhnjwagpwlwu hwwnnigdwu dbénipiniup
ujwgbigynud £ wwwhnjuwgpwywu gnwdwph 5%-h
swihny,

9.41.2. tpb SU-h hwihaunnwynigjwu Ywd wnuwugdwu
wwhhu SU-u hwdwpwd sh tink| hwjwwnuwuqdwu
EiGYwnpnuwht ywhwywudwu hwdwwpgny Yud wjn
(quudly £ ng
w2luwwnwupwihu ntidhdnd) Ywd swpphg nnipu Glws,

hwpnigwd ppGwywu

Brt wywhnwapnipjwt wwjdwuwagpny wy

wwhwwudwu) hwdwlwnpagny,

hwdwlwpgp Gnbp § wupwwnywsd

wwwhnjwagpwywu hwwnnigdwu dténipiniup
ujwgbigynd £ wwwhnjugpwlwu gnwdwpp 10%-p
swithny:

9.42. Gprt  wwwhnjwgpnigjwt  wwjdwlwagph

Yupdwtu dwdwuwly SU-h wnwouwjhu quuniyejwu
pupwgpnd SU-U hwdwpdwd sh bnby EiEYnpnuwihu
hwdwlwnagny, wwjdwuwagph
pupwgpnd  udwu  hwdwlwpg
nbnunpbint nbwpnud Uywhndwnhpp ywpwwynp
wjn Jwuhtu Swunigbi Uwwhnjwgpnnhu L SU-U
ubpywjwguty  |pwgnighs  quunyejwu,  hwlwnwy
nbwpntd SU-u Yhwdwnyp ElGYunpnuwhu
wwhywudwu  (hwwwnbwugwipt) hwdwlwpgny

wwhwwudwu
gnpdnnnipjwu

shwdwpywo:

9.43. Ywunuubtipph hwdwdwju EiGYwnpnuwjhu
wwhwwudwu hwdwlwpgh ubppn hwulwgynd &
EiGYwnpnuwiht dwjtwqnuuowuwht  hwdwlwpgp
Ywd EEYwnpnuwiht hwjwwnbwugdwu hwdwlwpgp
(wyn pynud” biEYwpntwhts hdnphjwiqtinp):

9.44. Wu nbwpnw, btpp hwihonwlwsd Ywd

wnuwugwséd  SU-u  hwywuwpbpdty £ dhug

9.39. Compensation for theft or carjacking of the vehicle is
carried out after the termination of the preliminary
investigation of the criminal case initiated on the fact of theft,
and in case of sending the criminal case to court, after the
verdict enters into legal force.

9.40.
the Insured, earlier terms for the insurance compensation may

In distinct cases, with the agreement of the Insurer and

be employed than the one set out in 9.39 Clause.

9.41.  Unless otherwise is stated in the Contract, then:
9.41.1. if at the time of theft or carjacking of the vehicle, it was

equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5% of

the sum insured,

9.41.2. if at the time of theft or hijacking of the vehicle, it was
not equipped with an electronic theft protection system or this
system was disabled (was in non-working state) or was not
working, the insurance compensation is reduced by 10% of the
sum insured.

9.42.
protection system during the initial inspection at the time of

If the vehicle was not equipped with an electronic

the Contract conclusion, if installing such system during the
term of the Contract, the Insured must notify the Insurer and
provide the vehicle for an additional inspection, otherwise the
vehicle will be considered not equipped with an electronic
protection (anti-theft) system.

9.43. According to the Rules, an electronic protection
system means an electronic audio signal system or an

electronic  anti-theft system (including an electronic
immobilizer).
9.44. In case the stolen or carjacked vehicle is found before

the compensation under the theft risk, the damage to the
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Unbuwugnd nhuyh gény Ywwwpgwd hwunnignidp,
SU-hu hwugqwsd yuwup nhunnwnpyynud £ npwtiu ppnpn

wbldwug wlophuwlwu gnpdnnnipntuutiph
htnbwupny  wnwowgwd U  hwwngynd |
hwlwwwunwufuwu Yupgny:

9.45. Uwwhnjwgpwlwu hwunnignudu
hpwywuwgubnig htiunn wnlwugywd Yuwd

hwihpnwyjwd  SU-h
Uwwhnjwnppp - wwpuwynp £ Uwwhndwgpnnpt

hwjunuwpbpdwu  nbwpnud

JGpwnwnaub unwgywd wwwhnjwagpwywu
hwwnigndp  SU-h hwjwnuwpbpnwihg 14 opduw
pupwgpnLy:

Pwdht P-h nbypmd  wwwhnjwqpulw
hwypmgdwt Swyuwyp

9.46. Spwuuwynpunwihtu dhongh ogwwgnpdnidhg
plunn Wwwnwufuwtwwnynipjwi wwwhnjwagpniejwdp
wwwhnugpwywt  wwwwhwph wbnh nwbuwnt
thwuunp  hwunwwngbint nbwypnd  Uwywhndwgpnnp
wwjdwuwagpny  twfuwwnbujwd  wwywhnjwgpulwu
gnuwpp uwhdwuubpnud ppwlwuwgund £ nnidwd
wudwug Yuwupht, wnnnonipjwup WHwd gnyphu
hwugqwd Juwuh hwwnnignid:

9.47. swthp
Uwwhnwgpnnh Ynndhg npnaynd £ ywwnbwndwd
uwup thwuwnp L swihbpp hwywuunnn
thwuwnwpenprtph hhdwt ypw:

9.48. bLprb wj| pwu uwhuwwnbuywd sk
wwwhnjwagpnigjwt  wwjdwuwagpny, www gnyphl
Juwu  hwugubint  nbwpnd  wwywhnjwgpulw
hwwnigdwu gnwwpp dbe ubpwnynud Gu bwl ASM
Jujphg, ~ nph denwynpp
wnpdwuwgnpnipjwdp  dwuwsybip

Uwwhnjwagpwlywu hwuwnnigdwu

nunhlywunyejwu
t Uwwhndwnhpp
(Lhwqnpdwsd ywpnpnp), Gppapn wudh SU-h dnunwljw
ypwunpngiwu  Yuwyjwu  Ywd  dwdwuwlwynp
wwhywudwu  uwjp  wnbnwihnfudwtu  nnowdhwn
Sdwluutpp, bpbt uwd SU-U uwnwgb] £ wjuwhuh
yuwuubp, npnug nbwpnd npwug swhwgnpdnudu
wnabynd £ jwd nbuuhlwwbu wuhuwnp k:

9.49. Uwwhnjwgpwlwu hwuwnnigdwu swihp
npngbint  JyGpwpbpjwp  wndwd  wudwug  hbun
thnfuwnwpd  punniublh hwdwdwjunypjwt  squint
nbwpnd  hwwnigdwtu  Gupwlw  Juwuh  swihp

uwhdwuynw £ nwunwlwu wynbpny:

vehicle shall be considered resulting from the illegal acts of
third parties and shall be compensated accordingly.

9.45.
insurance compensation is paid, the Insured is obliged to

If the stolen or carjacked vehicle is found after the

return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.

Compensation amount under Section B

9.46.
occurrence under the insurance of liability arising from the

In case of the confirmation of the insurance accident

use of a motor vehicle, the Insurer shall compensate the
damages to the life, health or property of the victims within
the sum insured.

9.47.
amount based on the documents confirming the fact and size

The Insurer determines the insurance compensation
of the damages caused.

9.48. Unless otherwise is stated in the Contract, the
insurance compensation for the damaged property includes
the cost of transportation of the third-party vehicle to a nearby
repairment site or temporary storage station from the traffic
accident site where the police identified the
(Authorized Driver) as the guilty party, if the third-party

Insured

vehicle damages make its employment technically impossible
or against the law.

9.49.
injured parties on determining the insurance compensation

In case of failure to reach a mutual agreement with the

amount, then it shall be determined by court decisions.
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9.50. duwutbpp ujwqbtigdwu Ywd
nwwnwywpnigjwl hbn Yuwjwd dwiuubpp tupwlyw
GU hwwnnigdw, bpb updwd dwluutipp hpwlwuwgybi
GU hwdwdwju Uwywhndwgpnnh gnwynp gnignidubiph
Ywd upw gpwynp hwdwdw)junyejwdp:

9.51.
wwunwhwph gény wwywhnjwgpwlwu hwwnnigndp sh

3nipwpwgnip wwwhnjwgpwywu

Ywpnn gbpwquugh) wwwhnjwagpniejwu
wwjdwuwagpny  uwhdwujwd  wwwhnjwgpwlwu
gnuwpp dbdnipniup:

9.52. bRt wwywhnjwgpwlwl ywwnwhwph wywhhu
wwwhnuagpywd SU-h gdnd wnyw £ bnb Yud
opbuph wwpunwnpwuph nidny wbwp £ Yupdwsd [hubp
wnpwuuwynpuwiht  dhongh oguwgnpdniudhg  pfunn
wwuinwufuwuwwnynigjwt  wwwhnjwgpnipju — wy|
wwjdwuwghp, www Uwwhnjwgpnnp Jéwpnud k
wwwhnjwgpwywu  hwwngnwdp  dhwjt udwl
wwjdwuwagnptipny
wwwhnjugpwlwu  gnudwpubpp

wwwhnjwagpniejwu
twhuwwnbuwé
gbpwquugnn yuwuubiph gdny:
9.53. Uwwhnwnhpp wwpuwynp k
Uwwhnywgpnnht gpuynp inbinbilwguby pninp gnpdnn
wwwhnjwagpnipjwt wwjdwuwgnpbph dwuht' uobiny
wwwhnjwagpwywu puybipnie)nuttinp
wudwunwubpp,  wwwhnjwgpwd nhuytpp L
wwwhnjuagpwlwu gnidwpubpp:
9.54. Gprbt wndwd wudwug hwugywd Yuwup
Gupwlw £ hwwngdwt ny dhwiuy  Uwwhnwnph
(Lhwanpyws Jupnpnh), wyil wy wudwug Ynndhg,
npnup dbnwynp G wwywhnjugpwlwu wywwwhwph
wnwowuwint Uy, wwyw Uwwhnjwgnpnnp hwwnnigntd
£ dhwju winidnnhtu hwwnnigdwt Gupwlyw punhwunip
gnudwpp b wy denwynp wudwug Ynndhg Yéwpdwu
Gupwlw gnuwph wwppbpnyewu swihny:
9.55. bpb Ywunuubph hwdwdwi' hwwnigdwu
Gupwlw gnypht wwwbwnjwd Yuwuubp LU Ypbg
dtyhg wybh wudhup, b wyn yuwuubph punhwunip
gnudwpp  gbpwqwugnud £ pun  jnipupwtgnip
uwhdwujwd
wwwhnjwgpwlwu gndwpp, www wjn wudwughg

wwwhnjwagpwywu wwuwwhwph
intpupwugnipht wwywhnjwgpwlwt hwwnnignwubipp
YJbwpynid Gu Juwuubph punhwunip gnidwpnud upwug
gnyphu wwwbwnywd  Juwuubpp swihtiphu
hwdwdwuunpbu' puwn jnipupwiginep
wwwhnjuwgpwlwtu  wwwwhwpph'  Nwjdwuwgpnid

9.50. The damage or litigation costs are subject to
reimbursement by the Insurer when incurred in accordance
with the Insurer's written instructions or written consent.

9.51.
accident cannot exceed the sum insured defined in the

The insurance compensation for each insurance

Contract.

9.52.
or by law should had had other insurance policy against

If at the time of the insurance accident, the vehicle had

damages to third-parties arising from the use of motor vehicle,
then the Insurer shall pay the insurance compensation only for
the excess damages of the amounts insured by such contracts.

9.53. The Insured shall inform the Insurer about their valid
insurance contracts, indicating the names of the insurance
companies, insured risks and sums insured.

9.54.
subject to compensation not only by the Insured (Authorized

If the damages caused to the injured parties are

Driver) but also by other persons responsible for the
the
difference of the aggregate amount of compensation and the

insurance accident, Insurer compensates only the

amount to be paid by other parties.

9.55.
subject to insurance compensation under the Rules and the

If more than one person suffered property damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each of
the victims is paid in proportion to the amount of their
property damages to the aggregate damage within the limits
of the sum insured specified in the Contract.
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uwhdwuywd wwwhnwagpwywu gnuwpp
uwhdwuubpnud:
9.56. bpb Ywunuubph hwdwdwi' hwwngdwl

Gupwyw wuduwlwu Juwuubp tu Yntp dEYhg wybih

wushup, UL wyn Juwuubph punhwunp gndwpp

gbpwquugnud k puwn Jnpuipwitiginip
wwwhnjugpuywu wwwnwhwpp uwhdwuywd
wwwhnjwgpulwu  gndwpp,  www  upwughg

intpupwuginipht wwywhnjwgpwlwtu hwwnnignwubipp
YJbwpynid tu Juwuubph punhwunip gnidwpnud upwug
quwuubpph  swihbphu
Jntpwipwitiginip
uwhdwuywd
wwwhnjwgpwywu gnudwpp uwhdwuubpnud:
9.57. Y“wunuubiph hwdwdaw)u' Uwwhndwnph
Ynndhg php  wwpnwlwunyenwubph  suwnwpnudp
Uwwhnwgpnnht  wwihu £ hpwyniup  dbpdbint
wwwhnjwgpwywu hwwnnigdwt ydwpnudp:

wwwbwnjwd  wuduwlwu
hwdwdwuunptu'
wwwhnjuagpwywu

puwn
wwuwwhwph

9.58. Uwwhnjwgpnnu hpwyniup niup Gplwpwagb
Jbwpniudubiph dwdybtiwnubpp, Gpeb.
. Uowuwlyywd k

wwuwnwhwpph  wpryniupnid - ywwbwnywd  Yuwuh

wwwhnjwagpwlywu

quwhwwndwl |pwgnighs thnpdwpluniejntu,

. wwwhnjugpwlwt  wwwwhwpph  thwunny
hwpnigyty £ pwnwpwghwlwu, pphwlwu  Ywd
nwunwywu Yupgny Jupnype:

Pwdht 3-h nbypnid wywhnjuqpuljw

hunpnigdwti Swijuwigp

9.59. Spwuuwynpunwihu  dhongh  Jwpnpnh L
ninlnpubiph ndpwfuwn wwwnwhwpubphg
wwwhnjwagpnigjwdp wwwhnjuagpwwu

wwuinwhwph wnwowgdwu nbiwpnid Uwywhnjwagpnnp
Jbwpnw £ wwywhnuwgpwlwtu hwwnnignd hGnlyw
uwhdwuwswihbpny.

. dwhjwu  nbwpnud’ wudh
hwdwp vwhdwujwd wwwhnjugpwlwu gndwpp
100%-h swiihny,

. Pniuyghnuwniejwt funpp uwhdwuwthwydwu
nbwpnd' jnipwpwugnip wudh hwdwp uwhdwujwsd

jntpwipwitigjnip

wwwhnywagpwywu gnwdwpp 100%-h swihny,

. $niuyghnuwniejwu dwup uwhdwuwhwydwu
ntwpnud’ Uwwhnjwagpqwd wudh hwdwp
uwhdwuwsé wwwhnjwgpwlwu gndwph  75%-h
swihny,

9.56.
subject to insurance compensation under the Rules and the

If more than one person suffered personal damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each of
the victims is paid in proportion to the amount of their
personal damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.57. According to the Rules, any failure by the Insured to
perform its obligations gives the Insurer the right to reject the
insurance compensation payment.

9.58. The Insurer has a right to extend the payment term,
if:

. additional vehicle inspection assessment of the damage
caused by the insurance accident was set,

. an administrative case has been filed with civil,
criminal or judicial procedure in the event of the insurance
accident.

Compensation amount under Section C

9.59.
and passengers, the Insurer pays the insurance compensation

In case of insurance accident of the vehicle’s driver

in the following limits:

. death - 100% of the sum insured set for each person,
. limitation of functionality of critical degree - 100% of
the sum insured set for each person,

. limitation of functionality of severe degree - 75% of the
sum insured set for each person,

. limitation of functionality of medium degree - 50% of
the sum insured set for each person,
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. $niuyghnuwnipjwu dhoht uwhdwuwthwydwu
nbwpnid’ Uwwhnwagpywsd wudh hwdwn
uwhdwujwd wwwhnugpwywu gnwdwph  50%-h
swithny:

9.60. SU-h swhwgnpddwt pupwgpnud dSwqwd
hGunlwupny
wnwowgwd woluwwnniuwynigjut  dwdwuwlwynp
Ynpuwnh nbwpnid Ywunuubph Pwdhtu S-ny Jbwpynid
' wwywhnjwgpwlwu

wwwhnjuagpwywu wwuwnwhwpp

hwuwnnignud  jnipwpwtginip
wlwfuwwniuwy opdw hwdwp ufuwsd 7-pn opnjwuhg
wuah uwhdwujwd

wwwhnjwaquwlwu gnidwph 0.2%-h swihny, uwlwju ng

Uwwhnwagpywd hwdwp

wyb|, pwu jnipupwuginip wudh hwdwnp vwhdwudwd
wwwhnuagpwlwu gnidwph 20%-n:

9.61. SU-h owhwgnpddwt pupwgpnud dwqwd
wwwhnjuagpwwu wwuwnwhwpp hGunlwupny
wnwowgwd  pdolwlwu owfuubipp nbwpnid

Muwydwuwgnpny hwwnnigynd Gu wwywhnjwagpniejw
dwdlbinnud nbnh niubigwd ndpwfun wwwwhwph
hGunlwupny W/ywd
unwghnuwp pniddwt, Jwutwynpwwbu' punhwunip
hpwunwubujwyh, Jhpwhwuwnignwutubph,  pdoyh
Ynndhg Upwuwlwsd pdrlwlwu Swnwjnyeniuubph,
wfuwnnpnohs hbnwagnunnieinuutiph, nbnwdhongutiph,

wnwowgwd  wdpniywwnn

Jhpwlwwwlwlwu, wupwnpdwgunn dhongubiph htin
uwwywd wuhpwdbynn UL
Muwydwuwgnp 2powtwyubpnd  pdoyulwt dwiuubipp
Gupwlw Gu hwwngdwu Mwjdwuwgph Pwdhu G-ny
uwhdwujwd gnwiwph
opowuwlubipnud, uwlwju ng wyb), pwu jnippwpwugnip
wudh hwdwn 1,000,000 << npwdp:

9.62.
Sdwluutipp, pd2julwu dwnwnieniuubipp.
- umnmnu wwjdwuwagph
hwwnnigdwu Gupwlw pdolwlwu dwnwjnieintuutiph,
ntnnpuwyph, pd2lulwt wwpwquubph hbn Yuwyws
odwfuubipp:

- gwulwgwd inbuwyh utiunh, vtunwihtu Wywd
YEUuwpwuwywu wlywnpy hwybnwiubph
(ypwmwdpuubp W wyu), Ynudbwhy Ywd futwdph
wwpwagwubph Ywd hwupwihtu wnbiph dbnppbpdwt
Sdwfuubip,

- wnwug pdolwlywu gnignudubiph Yuunwpdwsd
pd2lwluw ntnnpuwp,

nnowdhwn  Sdwfuubipp:

wwwhnjwagpuyw

Mujdwuwagpny stu hwunnigynid unnple upywd

opowuwlyubpnid

Swnuw)nypntuutin,

9.60.
insurance accident, the insurance compensation is paid for
each day of the disability starting from the 7th day and in the
amount of 0.2%, but not more than 20% of the sum insured

In case of temporary disability resulting from an

set for each person.

9.61.
insurance accident, the Contract shall reimburse for the

In case of medical expenses incurred as a result of an

expenses of outpatient and/or inpatient treatment during the
Contract term, such as necessary and reasonable expenses for
general patient rooms, surgeries, medical services prescribed
by the doctors, diagnostic tests, medications, bandages,
immobilizers. Medical expenses are compensated within the
sum insured specified in Section C of the Contract but shall
not exceed 1,000,000 AMD per person.

9.62. The Contract does not cover the following costs and
medical services:

- costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional and/or
biologically active additives (vitamins, etc.), cosmetics or care
products, mineral salts,

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or medical
supplies in the RA,
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htwnwgnuniginiuubp Ywd pdoluwlwt wwpwaqwubph
abinppbipnud,

- £Z-nud swpnnuwgnpywd nbinwdhongutiph Yud
pdojwlwu wwpwquwubph dbnppbpdwu dwfuubp,

- <L opbuunpnipjwt  hwdwdw)t' whwnniyepjwu
Ynndhg Gpwfuwynpynn wuydwnp hhyjwunwunguwjht
Ywd wpunwhhjwunwungwjh pdolwlwu ogunipjwu
Ywd

punapywd pdoyulwt dwnwjnieiniuubph, nGnnpwph,
pdolwlwu wwpwgwubph hbn Juwywd dwluubn,

uywuwnldwl  dwnwjnigniuubph  gwuynwd

- wwwhnjwagpnipjwt dwdlbnh wywnpwnhg 30
op htunn juwwnwpywsd pdoywlwu dwiuubipp,

- dhahnplipwwlwhy,  Ytpwlwugunnuyw,
uwlwwnnp-wnnnownpwuwiht  Jdhongunnuwiubip  Ywd
pnidnud,

- ns
ghinwu)
wubinuwpnwdnye)niu, hndbnwwphw, nhh dbennny

wywunwlwu,  wypunpwupwiht  (ns

pnidnud  ni wjunnpnadwt  Jbpennubp’

wfuwnnpnonid, phnnbignuwtuwiht wiuwnnpnond b w)u,
thnpéwpwpwlwu Ywd hGunwgnunwywu dbennubpny
pnidnud, Ywannipdwt wwunwlwu hwdwlwpgbp,
htnwpdoyniejwt htn Yuwdwsd dwnwjnyeniuutbp,

- wjuyhuh  pdojulwt  Swnwjnyeniuubphg
ogingtiint  htin  Ywwdwd  dwluubpp, npnup
ninnuyhnptt uwywsd s6U nbinh niubgwd ndpwfuin
wwuwnwhwpp htunlwupny wnwowgwad

Juwuywdpubiph Ywd wnnpuhly wqbignyejw hbw,
- wjuyhuph pdolwlwu Sdwnwjnieniuutiph htiwn

Yuwywsd Swfuubipp, npnup Yuwnwnyb
wywhnuagpywd wudh dnn Jdphush ndpwfun
wwwnwhwpp wntinh niubuw|u wnyw
hhqwunnipniuutiph upwgnudubiph Yud
pwpnwgnwdubpp  gény, huswbu  twlb  npwug

upwgnuwiubiph Ywd pwpnwgnuubiph Yuuluwnpgbdwu

uwywwnwyny,

9.63. Uwwhnjwgpnnu hpwyniup nlup
wdpnnonipjwdp  Jwd  dwubtwyhnpbu  dbpdtg
wwwhnjwagpwywu hwuwnnigdwu Jbwpnudp
Yuwwwpws pdojuwywu  Sdwfuubph goénd, bipb

Ywuwpwd pndnudp  (wyn pYnuW®  nEnnpuwjpwih)
WYhwd pnidwlwu dhongubipp, hGunwgnunieniuubipp
<< Ywd dhowqguiht pdojulwu wunghwghwubph
wpdwuwgpnieiniuubpny dwuwsywd  s6U npwbu
wuhpwdtion nyjw hhquunniejwt, yuwujwdph Ywd
wnnnowlwu  Yhdwyh

hwdwp:  Uwywhnjwagpnnu

- according to the RA legislation, expenses related to
medical services, medications, medical supplies included in
the list of free in-patient or out-patient medical care or
services by the RA legislation,

- medical expenses incurred after 30 days from the end
of the insurance term,

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific) treatment and diagnostic methods including
acupuncture, homeopathy, Foley's diagnosis, bio resonance
diagnostics, etc., experimental or researching methods,
traditional healing systems, telemedicine services,

- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of the
insured person’s pre-existing conditions that were aggravated

or complicated by the accident.

9.63. The Insurer has the right to fully or partially refuse the
payment of insurance compensation if the treatment (including
medication) and/or medical procedures are not recognized by
the protocols of the RA or international medical associations
as necessary for the given disease, injury or health condition.
The Insurer has the right to involve qualified specialists (if
necessary, the chief specialists of the Ministry of Health of the
RA) to found their conclusions on determining the necessity of
the performed interventions .
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hpwyniup dwwnnigywd dwnuw)nipjwu,
ntnnpwjpwjhu pniddw, Ywd
Upwiwlyywsd hbinwgnuniejwt  wuhpwdbipunnie)niut

nup
Yuwuwwpywsd
npnobint uywwnwyny

hwngnd Yuwnwpby

hwdwwwunwufuwu npwlwynpnid niubignn

dwutwgbinubpht (wuhpwdbonnipjwu nbwypnud <L
glfuwynp
upwug

wnnnowwwhniejwu

dwutwgbwubpht) L
Ggnpwywgnyeniuubipp:
9.64. "dpuwfuwn wwwnwhwph htunlwupny
pdojulwu Swfuubp Wywd
dwdwuwywynp wiwgfuwnniiwynipiw nbiwpntd.

- wywhnwgpwlwt Jyuwjwgnph piophtwlp,

- wwwhnjugpwywu  hwwnignid  unwbwnt
nhdnud (Uywhnwagpnnh Ynndhg uwhdwujwd dlund)
dwupwdwuu

Uwfuwpwpniejwu

hhdp  punniub

wnwowlwnt

wwwhnjuagpwwu wwuwnwhwpp
uywpwgpnipjuwdp b wwywhnjugpulwt hwwnnignd
unwuwint  Gnwuwlubph  Updwdp  (pwllwihu
thnfuwugnudny),

- dwdwuwywynp wiwgfuwwnniiwynyejw thwy
ptpphyp  (UGpYwjwgynwd £ dwdwuwlwynp
wlwofuwwniuwyniejwu nbwpnid),
- nunhlwunipjwl, wpunwlwng
hpwyhtwlubiph, nwwwluwgniewl, nwwnwlwu Ywd
hpwwunt  dwpdhuutph Ynndhg  wnpqwd
thwuwnwpenpeh puophtwyp, npnug  hpwywuntejw
opowuwlubpnd £ gquudnid njup ndpwfuwn
hwuqwdwuputiph puunwdp L

wjl

wwwnwhwpp
hwuwnwwnnudp,
- ppluluwu Luhpnd L
hpwdwunt  wudh unnpwgpniejwdp  hwunwwnywsd
pd2iwlywt  thwunwpnine  (fwhyphg,  pwnywdp
wdpnywwnnp-pdlwlul pwpwhg, pd2Uh
Ggpwlwgnip)niu, pdolwlwu hwuwmwnniyejwu Ynndhg

hwunwwnniejwu

wnpjwd wnbntlwup, hhjwunnygjuiu wwundnienu W

wju), npp wbwp £ wwpniiwlh - hwédwfunpnh
quwuqwuwubipp, Ywwwpywd jwpnpwwnnp Jud
gnpdhpwjhu  hGwnwgnungniuutipp,  Ybipsuwlwu

whunnpnondp b bpwuwyywd pnidnidp, pdolyh wunwu
wqquwuntup b Ynuinwyunwihu indywiutipp,

- Ywwnwpywd Jbwpnidp hwdwuunnn
thwuwnwpenpbtph' <YW Ywpnup' Sdwfuubiph
dwupwdwut pwgywdph htwn dhwuht (npwdwpynh

dnunph - wunnppwaph  (opnbip) b wyt), Ywufuhy
Jbwpdwu hwaoyh puophuwubipp,

9.64.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Policy,

- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of the
insurance accident and indication of ways of receiving
insurance compensation (bank transfer),

- closed sheet of temporary disability (presented in case
of temporary disability),

- the original document issued by the police, emergency
situations, prosecutor's office, judicial or other competent
authority, whose jurisdiction is to investigate and confirm the
circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card, doctor's
opinion, medical institution reference, disease (illness) history,
etc.)

containing the client's complaints, laboratory or

instrumental examinations, final diagnosis, prescribed
treatment, doctor's name and contact information,

- cash payment confirmation documents, together with
a detailed expense sheet (cashier's receipt (order), etc.),
original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination of

insurance compensation.

ko / Page 65 of 81



Yy
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnr@3Ut uuvnuver
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 7.0
Confirmed: 08.09.2026

- QTwuwnwlwu pdoyh Ggpwlwgnieintup, npny
yhpduwynpyh b Gjhwuwwwdh HN-h b unwgywd
duwpduwlwu Juwuywpubiph dhole
wwwnbwnwhbwnbwupw)ht Yuwp

- wwwhnjwagpwlwu hwinnignid unnwgnn wudh
hupuniyeniup hwywuwnnn thwuwmwpenpeh ptuophtwyp
(Ypwuwnwtp nwpwdpnd wnkinh niubigwd
wwuwwhwpubpp nGwpnd  Uwywhnjugpjwd  wudh
wudlwagph puophtwlyp),

- wwwhnjwgpwywu
Yuwjwgdwu hwdwp w)j wuhpwdtion thwuwnwenetn,

wnyw

hwwnnigdwt  npnadwl

9.65. Uwwhnugpwywu hwuwngnud  unwlwnt
hwdwp ubpyujwgywd pninp pdoywlwu
thwuwnwenprtpnd whinp k ubipwnybiu

Uwwhnwagpwé wudh wuntu wqgqwuntup, duurywu
wduwphyp, wnwphpp, hwjunwpwpjwd wywnwhwph
wduwphyp UL  hwuqwdwuputpp, Uwlwlwsd L
pniddwu ubhgpp U
wywpup, Yuwunwpjwd pdojulwu dhgngwunnudubiph
wujwunwiutpp,  pdoyh  Ynndhg  uwhdwudwd
wfunnpnanidp’ hwunwwnywd pdolwlwu
wpwywhlwjnd  punniudwd  hbunwgnunnieniuutiph

hpwywuwgywd  pnidnidp,

dbennutinny, pnnp wfuwnnpnohg
htwwgnunienwutipp - ((wpnpwwnp,  Yhupywyw,
(nuwéwnwquwjpwiht W wju)  wprynupubipp,
hpwywuwgywd yhpwhwuwnniejwu
wnpdwuwagnpnienup:

QLN 10. UNULNYUGTULUL <USNKSU UL
Utrduuu <huesre

10.1.  Uwwhnwgpnnu hpwyniup nLuh
wdpnnonipjwdp  Jwd  dwubtwyhnpbt  dbpdbg
wwwhnjwgpwywu  hwwngdwu  Jéwpnwdp, bpb

Uwwhndunppp jwd  Lhwagnpwd  Jupnpnp - Yud
Cwhwnntu (Snidnnp).
10.1.1. sh Ywnuubpny b

wwwhnjwagpniejwt wwjdwuwgpny uwhdwuywd hp

Jwuwnwnb

wwnunwlwunipyniuutipp,

10.1.2. sh  &bnuwpybp huwpwydnp UL
gnpdnnnipjniuubp’ wywhnjwgpywsd SU-h huwpwynp
uwuubpp ujwgbgubint hwdwp,

10.1.3. fuwfuwnb; Lt Ywuntubpnd  uvwhdwudwd
wwwhnjwgpwlwu hwwnignid  unwuwne hwdwnp
Uwwhnjwgpnnhu  nhdGnt  dwdybwnubpp, W sh

nnowdhun

9.65. All insurance

compensation must include the name, surname, date of birth,

medical documents submitted for
age of the Insured, the date and circumstances of the declared
case, the prescribed and performed treatment, the beginning
and end of the treatment, the medical measures performed,
the diagnosis established by the doctor, confirmed by the
methods of research adopted in medical practice, the results
of all diagnostic tests (laboratory, clinical, radiation, etc.), the
protocol of the operation performed.

CHAPTER 10. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

10.1.  The Insurer has the right to reject the payment of the

insurance compensation in full or in part if the Insured or the

Authorized driver or the Beneficiary (the Victim):

10.1.1.
and the Contract,

has not fulfilled their obligations set out by the Rules

10.1.2. has not undertaken feasible and reasonable actions to
reduce the losses of the insured vehicle,

10.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed to
substantiate the circumstances specified in 8.8 Clause of the
Rules,
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hpduwynpyty Ywuntubph 8.8  YGwnwd  updwd
hwugwdwuputiph wnyuwjniejniup,

10.1.4. 8.7 L 8.10 Ybwbpnw uwhdwujwd dwdybunnid
Uwwhnwgpnnht  sh ubpluwjwgnly  “wuntubipny
twfuwwnbujwd b wwwhnjugpwlwtu hwwnignuip
Jéwnbnt npnpnudu punniubint hwdwp wuhpwdbon
thwuwnwpenptipp Ywd ubipluwjwgnb £ hwunwenpetbp,
npnup  Ywquwd Gu  pbph Jwd  Ywunuubpnyg
uwhdwujwé wwhwueubiph fuwfundwdp,

10.1.5. pb| b wwuwwhwph quipp Ywd 8SM-h Jwjphg
wmbnwowpdt] £ SU-U jwd wwwwhwph hbin Juw
ntubignn wnwplwubpp (Ynnpdwd wwwynt pynputin,
SU-p dwubp b wju) Ywd funwwihbp £ wiynhngh,
pUpwunyetiph Ywd hngtidicn ~ uynuebinp
ognwgnpddwu  thwuwph  Jbpwpbipjw|  puuniyentu

wjl

wugubinig Ywd oguwgnpdti £ wiynhn|, pupwuniebn
Ywd w) hngtidtn unebn dhusk udwl putniejwu
Ywd  vdwu  puunuejnwu
wuhpwdbonnipjwt  pwguwlwjniejwu  YGpwpbipjw|
Uwwhnwgpnnh npnanid Yujwgubp,

10.1.6. wwwhnwagpnipjwt wwjdwuwghpp Yupbhu

wugubip wugubipnt

Ywd npw gnpdnnnipjwlt  pupwgpnid  hwjnub) &
hpwYywunigjwup ybnd
wbintynipniuutip Ywd wwwhnjwagpwlwu
wwwwhwpph  hbn Juwywd  hwuqudwupubph
JGpwpbpw]  hwjwul F wuwpdwuwhwywn
wtinGlwwynie)nil,

10.1.7. SU-U Jswhwgnpdti L  wwwhnjwgpniejwl
wwjdwuwgph Yupdwu wwhhtu hwjunwpwpdwd Yud
qywjwgpnd  Jwd  nhdnu-
hwpgwpebtnphynwd toqwsd oginugnpddw twywwnwlhg
wwwhnjuagpywd SU-ny
wnlwnpwihu

shwdwwwwnwuluwunn,

wwwhnjwagpnuejwu

wnwppbp  uywunwyny,
hpwlwuwgnty £
(Bywdwnph unwgdwu twywwnwyny, wn pYnd twl'

gnpdniubinye)niu

npwbu ninunpubp  Gppnpn wudwug  thnfuwnpnid,
pbnubph  thnfuwnpnud), Ywd SU-U pwhwgnpdt k
Jwpnpnuywu nwupupwgubnh (nwnuWuwywu
tywwuwynd)  Ywd  dpgnyebph  uwwwwynd'
Uwwhnjwgpnnhu wwwhnjwanpynn SU-h
oginwgnpddwu  wjnwhup  tywwwyh  dwupu
Uwjuwwbiu gpwynp sintintiwgubiiny,

10.1.8. Ywuwwpb] £ wjuwyhuh gnpdnnnyeniuutn,
npnug wpryniupnud - wuhuwphu £ nuwpab
Uwwhnywgpnnh  Ynndhg
wwwwhwph hwugwdwupubph wwpqiwuu ninnywd

wwwhnjuagpwlwu

10.1.4. has failed to submit the documents required by the
Rules and necessary for making a decision on the payment of
insurance compensation, or submitted documents, which are
incomplete or violate the requirements set forth in the Rules
within the time limit set forth in 8.7 and 8.10 Clauses,

10.1.5. has left the accident site or moved the vehicle or items
related to the accident (broken glass, parts of the vehicle, etc.),
or evaded the examination of the use of alcohol, drugs or other
psychotropic substances, or used alcohol, drugs or other
psychotropic substances before passing such examination or
the Insurer's decision on the absence of necessity to undergo
such an examination,

10.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has presented
unreliable information regarding the circumstances of the
insurance accident,

10.1.7. has used the vehicle for purposes other than the
intended use declared or specified in the insurance policy or
application form at the time of conclusion of the Contract,
carried out trading (entrepreneurial) activities on the insured
vehicle (for the purpose of obtaining income, including the
transportation of third-parties as passengers, cargo
transportation), or employed the vehicle for driving lessons
(for learning purposes) or competitions, without prior written
notification to the Insurer of such purpose of using the insured

vehicle,

10.1.8. has performed actions that made the implementation
of activities by the Insurer to clarify the circumstances of the
insurance accident impossible (impossible to conduct the
insurance accident investigation),
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gnpénnnigjniuubiph  hpwlwuwgnwip  (wuhtwphtu £

nwnab| wwwhnjwagpwlwu wwwnwhwpp
hbwnwpuunipjwu wuglwgndp),
10.1.9. Uwwhnywgpnnp Ynnuhg uwhdwujwd

dwdybunnud sh wpwdwnpb; SU-u Uwywhnjwagpnnh
ubpywjwgnigshu  quudwl, thnpdwplunpjwt  Ywd
JGpwunpngiwt tywuwyny Ywd Juwudwsds SU-h
Ypw Ywwnwnb £ unnigwdpwiht thnthnfuniejniuutip
(njuls, JGpwunpngbp £ Juwudwd nbwwubpp L
hwugnygubpp  wnwtg  Uwwhnjwgpnnh  hbwn
hwdwdwjutigutint): Uwwhnuwnhpp  wwpuwynp k
dpus Uwwhnqwgpnnh Ynndhg qpwynn
hwdwdwjunye)niu Yuwd hwnnigdwt npnand utnwuwp
soinwpb  SU-u, sybpwunpnglp L skupwpyb
Ywnnigwdpwjhtu thnthnfunigyniuutiph,  win pyntd
Juwujws  dwubph  Suwihnfund  Ywd ST
wpryniupnud wnweowgwd htitpbiph ytipwgnid:

10.1.10. wnwug Uwwhndwagpnnp gpwynn
hwdwdwjunyejwu hpwlwuwgpt| £ Gppnpn wudwug
uwutubph hwuwnnignd, wnydb) fununndubp, Yuwnmwnbg
Juwuubipp Ywdwynp hwuwnnigdwu
wnwowpynyeniutbp, |hnyphtu Ywd dwutwyh dwuwsk|
E hp denwynpnieniup, Yuwwnwpb) npuk gnpdnnnug)niu,
hugn Ywpnn £ dyujby wwwnwhwph  gnpdnud - hp
wwinwufuwuwwnynipjwl punniudwu dwuhu,
hpwdwpyty £t 8SM-h hbwnwpluniejwu tywwwyny
Juwpnyeh hpwywuwgnwihg, Ywd Gppnpn wudwug
hwlwophuwlwu  gnpdnnnieniutiph  hGuinlwupny
wwwbwnjwd Juwuubph Jbpwpbpjw; hpwjwwwh
dwpdhuubpnd twuwwwwpwuwynn ynebpny Ywd
puuynn ppbwlwu gnpdny  pnnnp W/Hwd unipwlwu

wwhwte ubipywjwgubinig:
10.2.  Uwwhnwgpnnu hpwyniup nLuh
wdpnnonipjwdp  Jwd  dwubtwyhnpbt  dbpdbg

wwwhnjwgpwywu hwwngndp Unbwugwsd Ywd
wnwug hwithonwlybint bywwwyh Gppnpn wudwug
Ynndhg wwophuwpwp wnhpwgywd SU-h hwdwn, tpt.
10.2.1. Uwywhndwnhpp Ywd Lhwgnpqwd Jwpnpnp
wywhnuagpywd SU-h Ywuqwnh dwdwuwly Yuwd
Yuwjwudwsd Jpbwynwd pwg £ ennb] (pwuwihng Ywd
hnwywnwywpdwu Juwhwuwyny sh thwyby) SU-h
nnubpp Jwd wywwnthwuubpp nintughynwd Jwpnpnh
squnuybint ywpwgwjnid: Cun npnd impwuuwynpunwhu
dhgngp 2whwgnpdnnh Ynndhg npw nnubipp thwlbint
WHwd  wqnwuowuwiht  hwdwlwpgp Jdhwgubint

10.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired damaged
parts and components without the consent of the Insurer). The
Insured is obliged not to alienate the vehicle, to repair, to carry
out structural changes, including replacement of damaged
parts or to eliminate traces caused by an accident until
receiving written consent or a compensation decision from the

Insurer.

10.1.10. has reimbursed the damages to third parties, made
promises, voluntary indemnification offers, fully or partially
acknowledged their guilt, has committed any act, which may
indicate the acceptance of responsibility in the accident,
refused to carry out proceeding for the purpose of
investigating the accident, or to file a complaint and/or
material claim on materials prepared by law enforcement
agencies, in connection with damage caused as a result of
illegal acts of third parties without the written consent of the
Insurer.

10.2.
compensation fully or partially for the carjacked or illegally

The Insurer has the right to reject the insurance

acquired (without the intention of theft) the vehicle by third
parties, if:

10.2.1. the Insured or the Authorized Driver left the insured
vehicle’s doors (or did not close with a key or with a remote
control) or windows open, when the driver was not in the
vehicle. Furthermore, a statement by the person operating the
vehicle that they do not remember whether the doors were
locked and/or the alarm system was activated, and/or an
explanation given to the competent state authority in
connection with the same incident, shall be deemed a violation
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hwugwdwuputipp shhobiint hwjwnwpwpnegniup b/Ywd
unyu nbwpny twfuwdbnujwd wbwnwlwu hwgnp
dwpduht npjwd pwgwinpnyeiniup hwdwnpynuwd £, np
fuwfuwnybi BU unyu Yanh wwhwugubpp' hwdwpynud &,
np Yujwujwsd dhbwynwd pwg k enntii SU-h nnubipp
Ywd  wwwnthwuubpp  ninbfughynd  Jwpnpnh
squnuybnt ywpwaquw)nid,

10.2.2. Uwwhnjwnhpp Ywd Lhwgnpwd Jwpnpnp
wwwhnywagpyws SU-h pwuwipubpp WYwd SU-p
dnunph  htwpwynpnieintu  wnynn  dhongubpp  (wjn
pYnW hbnwlwnwywpdwu Jwhwuwlubpp, swpdhsp
qnpdwplynn dhgngutipp)  W/lwd
thwuwnwenpebpp* (gpuwugdwt thwuwnwpenebnhg npuk
dtyp) ennb| b wwywhnwagpywd SU-nwd wd Gppnpn
wudwug hwdwp hwuwubh Jujpnid,

gnpwugdwl

10.2.3. wywqwlwiht hwpdwynwp Ywd Ynnnwnunp
Uwwwwlh  tppnpn
wudwug Ynnihg SU-h wwophuwpwp whpwgnip
wbnh Gu nubgh; Ywunuubph  hwdwéwju  SU-h
Jupbnt ppwyniup sniubignn wudh  Ynndhg SU-h
Jwpbint, owhwagnpstipnt pupwgpnd, Ywd
hwihpnwynipniup, gnnnigyniup (Unbwugnuwdp) Ywd

Ywd  wnwug hwthonwybine

wnwug hwihonwlybint bywwwyh Gppnpn wudwug
Ynndhg SU-p wwophtwpwp whpwgnp wntinh £
niubighip wju wwpwoéputiphg, npwnbin SU-u pnnuyt k
Ywunuubph hwdwdwjy SU-u Jwpbnt  hpwyniup
sniutignn wudh Ynndhg,

10.2.4. Uywhnwnhpp  wwwhnjuwgpywd  SU-h
Ywd  hwippunuwynieiniuhg  hbwnn
Uwwhndwgpnnhtu sh npwdwnpb] wywhnjwgpywé
SU-h ophghtw| pwuwhutiph, nnutiph thwywuubpp
pwgnn dhgngutiph |phy Ynduwyblywp U gpwtgdw
thwuwnwpnpbnp, pwgwnnipjwdp wyu nbupbph, tpp.
. Uwwhndwnhpp uwfuopnp’ Jdhusl
wywhnyugpuwlwu nbiwph h hwn quip, gpwynp
wbntlwgpb] £t Uwywhnjwgpnnht wywhnjwgpywsd
SU-h pwuwihubiph, ghwugdwt thwuwmwpenebph (Ywd
nnwtg thnfuwphunn thwuwnwpengetinh) Ynpuwnh dwuhl,
. wwwhnjuagpywd SU-h gpwugdwu
thwunwpnpebpp WYwd  pwuwjpubpp SU-h hbun

wnliwugnidhg

of the requirements of this clause, and it shall be considered
that the doors or windows of the vehicle were left open while
the vehicle was parked and the driver was not present in the
passenger compartment.

10.2.2. the Insured or the Authorized Driver has left the keys
of the insured vehicle and/or the means that provide access to
the vehicle (including remote controls, engine starting devices)
and/or registration documents® (one of the registration
documents) in insured vehicle or in a place accessible to the
third parties,

10.2.3. larceny or theft or unlawful possession of vehicle by a
third party without the purpose of theft occurred during the
employment of the vehicle when the driver did not have the
right to drive the vehicle according to the Rules, or it
happened where the driver without the right to drive the
vehicle according to the Rules has left the vehicle,

10.2.4. after the carjacking or theft of the insured vehicle, the
Insured did not provide the Insurer with a complete set of the
original keys of the insured vehicle, means of opening the door
locks, and the registration documents, except in cases where:

o the Insured prior to insurance accident in written form
has notified the Insurer of the loss of the keys of the insured
vehicle, registration documents (or documents replacing
them), etc.,

. the documents and/or registration keys of the insured
vehicle were stolen along with the vehicle as a result of theft
or larceny.

* Yuunuubpnd gpwugdwu hwunwpenebph wwy hwulwgymd Bu SU-h hwoqwndwt Jywywghpp (wyn pYnd twl' dwdwuwlwynp) b

utithwlwunypjwu JYujwywup:

In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a

certificate of ownership.
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hwihpwyyl) Gu Ynnnnunh Ywud wywquynyejwu
wpryntupnud:

10.2.5. ywwwhwpp wnbinph £ niubigtip << uwhdwuubiphg
nnpu’ wuluwiu Yywywgpnd hus wywhndwugnpniejwu
nwnwdp t updwd:

10.3.  Ywunuubpn sh hwuwnigynd Juwup, npu
wnwowgh) k.
10.3.1. Ypwyh, mynpwjwn wnwplwubph  hbwn

wuqgnyy Ywnpybint hbwnuwupny wwwhnjwagpywsd
SU-h, wjn pynut® SU-h upwhh dwubiph Juwunuwhg
Ypwyh pwg ogwtuh, wyn pYnd' Stubnt hbnbwupny,

10.3.2. SU-h  owhwgnpddwt pupwgpnd  wnyjw|
Swuwwwphwhwwnywdnd uwhdwudwsd
(enyjwwpdwd)  wpwgnpwu  wybh  pwu 25

(puwuhhug) wnynuny gipwquugdwu hbinlwupny,
10.3.3. SU-h  hwunhwywlwg
wngbywd E Gpplubyniyejniup, Ywd punhwupwwbu
GppUubyniejniup  wpgbinn  Jwyptpnwd - Gpplbybint
htwuwupny, pwgwnnigjwdp wju nbwpbph, tpp SU
Jwpnpnp thnpab £ funwwwiht) wnwybp Junwuqwynp
jwd  wydbh dES  Juwu  wwwbwnbing, hugp
hwuwmwwnyb) £ 8N Ggpwlwgnygjudp jud wybnwlwu
wjl (hwanp dwpduh whnny, Yud beb wnwhuh
gnignud unwghi| £ hpwywunt dwpdhuubiph Yynndhg,
10.3.4. SU-nh [nuwgnygh Ywpdhp wnagbinn
wqgnwuowuh wnwly dnunp gnpdbnt htwmlwupny, tpb
wjnwhuh gnigntd sh unwgtiip hpwywunt dwpdhuubiph
Ynndhg,

10.3.5. SU-h  wpgbwd Jwjpbpnud  hbGwnwnwndg,
htwpupwg Ywd 2pownwnd Yuwwnbint hGunbwupny,
Get  wjnwhuh gnignud  sh hpwywunt
dwpdhtutiph Ynndhg,

10.3.6. wju nbwpnid, ipp ASM-hu bwfunpnnn Wwhhu
Ywd npw  pupwgpnd  Jupnpnh - nwnpnigjniup
gqpwnyws £ bnb poowjhu htinwfununy, nwnhnwwny
Ywd w) Wdwuwwnhwy wpubuniwpubpng Yuwd BSM-h
dwdwuwy wnpwuuwynpwwipu  dhongp guuygbp k
wnwug hwldwwywunwupuwt  Yuwnwwpdwu:  Gpb
wnyw bGu hpduwynp Ywulwdubp, np BSN-h
dwdwuwly wpwuuwynpwwihu  dhongp quuygbp b
wnwug hwdwwywunwufuwt  Yuwnwdwpdwu, Ywd
Jwpnpnh nipwnpnugniip qpungud bbb pgowyhu
htnwiununy, nwnhnjuwny Ywd wj udwlwwnhy

ninbGdwuny, npuntin

unwgh

wpubunwwpubpny, Uwwhnjwgpnnu hpwyntup niup
hwwnigdwu  Jwuhtu  Ggpuwlwgnieintup  hbwnwdégh

10.2.5.The incident occurred outside the territory of the
Republic of Armenia, regardless of the insurance territory
specified in the Policy.

10.3.  According to the Rules, the damage shall not be
compensated, if it is caused by:

10.3.1. careless treatment of fire, easily flammable materials,
including smoking, that resulted in the damage of the insured
vehicle or its parts,

10.3.2. exceeding the speed limit (permitted speed) on a given
section of the road by more than 25 (twenty five) percent,
during the employment of the vehicle,

10.3.3. driving on the opposite side of the road or anywhere
where the traffic is prohibited, except in cases where the
driver of the vehicle tried to avoid causing more dangerous or
greater damage, which was confirmed by the conclusion of the
road police or an act of another authorized state body, or if
such instruction was given by the competent authorities,

10.3.4. entering under the red prohibiting signal of the traffic
light, if such instruction as not given by the competent
authorities,

10.3.5. reversing or making a turn (sideways or U-turn) in the
forbidden areas, if such instruction was not given by the
competent authorities,

10.3.6. in cases, where at the moment preceding or during
the road traffic accident, the vehicle was not properly
controlled due to the driver's attention being occupied by a
mobile phone, radio or other similar accessory. If there is
evidence suggesting that the vehicle was not properly
controlled during the accident, including the driver's attention
being occupied by a mobile phone, radio or other similar
accessory, the Insurer has the right to postpone the decision
of compensation until the relevant facts are fully clarified, and
if the information is confirmed, to refuse the insurance
compensation,
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dhusl hwdwwwwwufuwu thwunbph wdpnnowlwu

wwnqwpwunup, huy nbnGYwwnynyejwu
hwunwwndwu nbwpnd' Jdbapdt] wwywhnduagpwlwu
hwwnignudp,

10.3.7. Juwugqwynp Jupdwu htiinlwupny.
wnpwluwynpuwhu dhongh oquwgnpddwu

wpdwuwgpywd thwuwnbip wiu uywwnwlubpny, npnup
dbdwgund Bu Jepwph nhulp (oppuwl' dpgwpowd,
nphdw): Hphduin £ hwdwpynd' ninpwuubph ninpdwu
wbfuuhywu b wywndnphjwjht uynpunp wmbuwyp, npp
punipwanynud £ Ytpwhulynn nphdunp Yhpwndwdp
wnwybjwgnyu  htwpwynp  wpwgniejwdp W nnne
htnwagdh wuljwu nmwy Gprplbytp: Cun npnwd hdunn
E hwdwpynd ny  dhwju  dpgwpowdwiht - Jud
gnigwnpwywu dhongunnuwiutiph  dwutwlygnie)niup,
wj| twl Jupnpnh Ynndhg npwtuwnpuwhts dhongh

nhunwynpjwp  Yupny wpgbjwynwdubph  Ywd
wpwawgdwt  Ywd  wpwqugdwdp onpownuwnatiph
gnigunpntpjniup,

10.3.8. hwlwhpnbhwjhu wuyinwugniejw,

Junwugwynp hptiph W ynyebph ywhwywudwu Ywd
nbnwihnfudwtu Yuunuubph fuwfundwt nbwpnid,
10.3.9. spwgwhwjnywd wwuwnbwnubpn wnwowgwd
SU  huptuwypnwip, EGyunpwutnigdwtu  hwdwlwpgh
fuwthwunwiubph hitmuwupny wnwewgwd hpnbthp,

10.3.10. ninunpubiph pwuwyp WHwd pbnujwdniejwu
uwhdwuw)hu unpdbiph fuwuindwdp SU-h
owhwgnpddwu pupwgpntd,

10.3.11. SU-h Wywd LU-h swhwgnpddwu dwdwuwy

npwig  wpuwnpnn gnpdwpwuh  Ynndhg
uwluwwnbuwé owhwagnpddwu Ywunuubph
fuwfundwdp,

10.3.12. wuuwppniejniuutipn SU-h Jwpbijnt nbwpnd,
nph whwgnpénuip wpgbynd £ << unpdwwunpy
wywnbipny (qwulugwd nbwpntd sh hwwnnigynid SU-h
wupyubiph, wujwnnnbpp htn Juwwd Juwup, trb
SU-h swhwgnpénudp << unpdwwnhy  phpwywlwt
wlywnbpn wpgbyws £ wndjw) wudwnnnbph Ywd
wuywhtdtph wupwdwpwn ypbwyh ywwnbwnny), wjn
pYnid’ nbfuuhlulwu quunieniu swugwd SU-,

10.3.13. SU-u <L Swuwwwphwipu  bGpeUbynyejwu
Ywunuubpny uwhdwujwsd dwdwuwlywhwundwdnid'
unjtdptiph 15-hg dhusl dwpwnp 31, huswbu twb wy

10.3.7. as a result of dangerous driving: recorded facts of
using the vehicle for purposes that increase the risk of an
accident (eg racing, drifting). Drifting is a cornering technique
and is a type of motor sport characterized by the use of
controlled drifting at the maximum possible speed and driving
at an angle to the track trajectory. Moreover, Drift is
considered not only the participation in racing or exhibition
events, but also the demonstration of the driver's deliberate
sharp braking of the vehicle or acceleration or turns with
acceleration,

10.3.8. violation rules of fire,

transportation  of

of safety storage or

dangerous items and materials,
10.3.9. spontaneous combustion of the motor vehicle due to
unidentified causes, or fire resulting from failures of the

electrical supply system.

10.3.10. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

10.3.11. violation of the rules of operation of the vehicle and/or
additional equipment prescribed by its manufacturer,

10.3.12. driving the vehicle with malfunctions, under which the
operation is prohibited by RA regulations (in any case, the
damage related to the wheels, tires of the vehicle is not
compensated, if the operation of the vehicle is prohibited by
RA regulations due to the inadequate condition of these tires
or rims), including the vehicle that did not pass the technical
inspection,

10.3.13. driving the vehicle using other tires other than winter
tires, including all-season tires during the period specified by
the Road Traffic Rules of the Republic of Armenia, from
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wdhuubiph Ywd onkiph, Gpp onh gtipdwuwnhéwup gudn
E 0°C-hg, &dbnwjhupg® wjn  eYnu
hwdwubignuwht, wujwnnnbpny oguwagnpdtint,
10.3.14. Lhwgnpywd  Jwpnpn  shwunhuwgnn  wudh
Yynnuhg SU-h Jupbint pupwgpntd,

10.3.15. wynhn|p® Ywd pdpwunyebph, huswbu uwl
wnpuhly Ywd ubinniynpy ujnyetiph wgnbigniejwu wnwl
gwnuynn wudh Ynndhg SU-h Jupbiint pupwgpntd,
10.3.16. Ywunuubph 6.4.6 Ubwnd  ujwpwgpjwd
«Upwth Jupnpn» dwnwjnteintuhg ogunybinig htiinn 8

nwppbp'

dwdyw pupwgpnid intinh niutigwd wwwwhwpubpp,
10.3.17. hwlwophuwlwu gnpdnnniejnutbiph,
hwugwgnpénipjwt  hpwlwuwgdwt hwdwp  SU-h
ognwgnpddwl pupwgpntd,
10.3.18. wju SU-h
dwdwuwy, npnbn wywownnuwwbu hwjunwpwnyb) L
wnpunwlwng hpwyhtwly, wugywgynwd Gu
hwupwhwywpubip, wnbnh Gu nubgh] dnnnypnwlwu
Yuwd uyptipnwd
hpwywuwgynud tu dwuvwjwlwu wuwpgnieniutibn

gnunhubipnid oqunwgnpddwu

hnignudutip wju npwntin
L wn npuwyndp wpdwd £ hwdwywnwuluwt

hpwywwwh dwpdhuutiph Ynndhg,

10.3.19. wju wbdwug UYnndhg SU-ph  Juwpbnt
pupwgpnwd, npnup << opbuunpnigjwu  Ywd
Ywunuubph  hwdwdwjiu  smubu  SU-h Jupbnt

hpwyniup Ywd sniubt hwdwwwwnwuluwt  Jupgh
Jupnpnwlwu hpwyniup (wn pYnWd’ Jupnpnwlw
hpwyniputiphg - qpywd  wudwug  Ynndhg)  Yud
wnwug hwwnyy wywpwquwubph (wn pYnd’ wyungh)
SU-h duwpbnt pupwgpnid wjiu wudh Ynndhg, ny,
hwdwdwiy  Jupnpnuywu  Jywjwlwuh, ppwyntup
sniup SU-U Jupb] wnwug nygjw| wwpwagwih,

10.3.20. Uywhnywnph, Upw punwuhph wunwdubph,
wwwhnjwagpywd wudwug, Lhwgnpywd Jwpnpnh,
Snidnnh, Cwhwnnih Jwd wjiy wldwug, npnug
tnwy Uwwhnqwnph
hwdwdwjunpjwdp bnbp £ wwywhnugpwsé SU-u,

wnpwdwnpniyejwu

donuwplwd nhnwynpju gnpdnnnieniuubph  (Yud

November 15 to March 31, as well as during other months or
days , when the air temperature is below 0°C.

10.3.14. driving of the vehicle by a person who is not an
Authorized Driver,

10.3.15. driving of the vehicle by a person who is under the
influence of alcohol” or drugs, as well as toxic or sedative
substances,

10.3.16. Accidents that occur within eight (8) hours following
the use of the ‘Sober Driver’ service as defined in Clause 6.4.6
of the Rules

10.3.17. using the vehicle to commit a crime or illegal actions,

10.3.18. using the vehicle in areas where a state of emergency
has been officially declared, protests are held, or in places
where social unrest has happened, and this qualification has
been given by the relevant law enforcement agencies,

10.3.19. in the process of driving the vehicle by persons not
having the right to control the vehicle according to the RA
legislation or the Rules, or not having a driver's license of the
appropriate class (including persons stripped of their driver's
license) or in the process of controlling the vehicle by a person
who, according to their driver's license, does not have a right
to drive a vehicle without special accessories (including
glasses),

10.3.20.deliberate actions (or in its attempts) or inactions by
the Insured, their family members, Insured, Authorized driver,
Victim, Beneficiary or persons who controlled the insured
vehicle with the consent of the Insured.

® Qdbnwjhu wujwnnntip' UU-h wuwnnntp, npnup hwnndy dawldwsd Gu tnwpgw gnipun dwdwtuwlwopowtnud oguwgnpdbint hwdwp, U
npnug Ypw wnlw £ M+S b «Qquiti hwpehp upwup, Yud «yut thwphp tpwup' wy hwdwnpniejwdp: Uhwju M+S Upwup wnwug Jut

thwphih sh hwdwpynid ddbnwiht wujwnnn:

Winter tires — tires for vehicles specially designed for use in the cold season, that contain M + S and a "snowflake” sign, or the “snowflake”
sign in another combination. The M+S marking alone, without the Snowflake symbol, shall not qualify as winter tires.

& Yuwunuubpnu wiynhnih wgnbgnipjwu wwl hwulwgynud £ wiynhnih wnuynieiniup wudh opguuhgqdnud uyuwsd 0.0001 mg/L-hg:

In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from0.0001

mg/L. .
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npwug hpwlwuwgdwu thnpdh) Ywd wugnpdniejwi
wpryntupnud:

10.3.21. Uwwhnwnhpp Ywd Lhwgnpwd Jwpnpnp
wwwhnywgpyws SU-ph Ywugqwnh dwdwiwly Ywd
Yuwjwuqwsd Jhbwynd pwg E pnnb) (pwuwhnyg Yud
htnwywnwywpdwu Juwhwuwyny sh thwyby) SU-h
nnubpp Yud ywwnthwuubpp nintfughynwd Jwpnpnh
squnuybnt ywpwaguwynid: Cun npnud inpuiuynpuwihu
dhgngp 2whwgnpdnnp Ynndhg npw nnubipp thwlbint
WHwd  wqnwuowuwiht  hwdwlwpgp  Jdhwgubint
hwugwdwuputipp shhobiint hwjwnwpwpnegniup b/Ywd
unyu nbwpny twpuwdbnujwsd wbunwlwu hwgnp
dwpduht npjwd pugwunpnieiniup hwdwnpynwd £, np
fuwfuwinyby Bu unyu Yewnh wwhwugubpp' hwdwnpynud &,
np Yuwjwujwsd yhdwynw pwg t ennbp SU-h nnubipp

Ywd  wwwnthwuubpp  ninbGlughynd  Jwpnpnh
squnuybnt ywpwaguw)nid:

10.4.  Ywunuubipny stU hwwnnigynid.

10.4.1. pwpnulwu  Juwup, wdwugu] L wy

Sdwfuubipp, npnup Ywpnn Gu wwjdwuwynpjwsd |hub)
wjn  pYnd
wnniquup, pwg pnnujwd ogniun, yuwnpdwwywsd SU-h
Jéwp, wwwhnwgpywsd SU-p
wuhuwphuntejwu htiinbwupny
wnwowgwd  dwfuubp,  SU-h  JGpwunpngdwu
dwdwuwy hjntpwungntd Yuwjwubint Ybwn,
gnpdnindwt dwluubip, wwpwwnipn, Yuwuubp, wjn
pUYnu’ Yuwwywsd bpwofuhpwiht dwdlybwh |pugdwu
htw, L wyu, Gpbt wwpldwuwgpny w) pwl
Uwhuwwnbuyws sk,

10.4.2. huswbu wdpnnowywu SU-h, wjuwbu k| upw
wnwudhu nbwwubph W hwugnygubiph  puwywu
dwoywdnyp|niup,

wwwhnjugpuwywtu  wwwwhwpny,
ognwgnpddwu
ognwgnpddwu

wwpwupwiht  Jud ontujwlw
wndbtiph Ynpnwuwnp, wpunwnpulwu (gnpdwpww)ht)
ptipnye)nLup, quwup, npp  wwjdwuwynpjwsd L
gnpdwpwuwjht  funnwuny, Ywd funwnwuny, npp
wnwowgk] L Jbpwunpngiwt  woluwwnwupubiph
dwdwuwly,

10.4.3. SU-h Ywd

wuhbunwgnudp WYwd Ynpnwunp, Gpp syw hunwly Yud

wagpbiquwnubph nbiwnw|ubph
wluhwynn wpunwpht ywwbwn: Unyu Ybwnh ubppn
hwulwgynwd £ Ynpniuinp, npuinbin swpunnugwd dnunph,
gnnnigjwt Juwd ywwwhwlwt Juwup bpwubp sfwu

L wnyw sGU  wlophtwlwu gnpdnnnieniuubph

10.3.21. The Insured or the Authorized Driver left the doors or
windows of the insured vehicle open (i.e. did not lock them
using the key or remote control) while the vehicle was stopped
or parked and the driver was not present in the passenger
compartment. Furthermore, a statement by the person
operating the vehicle that they do not remember whether the
doors were locked and/or the alarm system was activated,
and/or an explanation given to the competent state authority in
connection with the same incident, shall be deemed a violation
of the requirements of this clause, and it shall be considered
that the doors or windows of the vehicle were left open while
the vehicle was parked and the driver was not present in the
passenger compartment.

10.4. Under the Rules, not be

compensated:

the following shall

10.4.1. moral damage, derivative and other expenses that may
be caused by the insurance accident, including a fine, forgone
benefit, rented vehicle’s rent charge, expenses incurred as a
result of the impossibility of the vehicle’s use, hotel parking
fee during the vehicle repairment, business trip expenses, idle
time, damages, including expiration of the warranty period,
etc., unless otherwise is stated in the Contract,

10.4.2. standard wear and tear of the vehicle’s body and its
individual parts and nods, loss of product or market value,
defect or damage due to factory defects or defects in the
repairment works,

10.4.3. the disappearance and/or loss of components or parts
of the vehicle, when there is no clear or obvious external
cause. This clause means loss where there are no signs of
unauthorized access, theft or accidental damage and there is
no physical evidence or supporting documents of illegal
actions and/or external influence.
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hpwywuwgdwu  W/Ywd  wpunwpht  wgnbgniejwu

hpbntu Ywd

thwuwnwpenpebp,

10.4.4. Juwup, npp hwugyb) £ wwywhnjugpulwu

wwuwnwhwph dwdwuwly SU-nd guinuynn hpbpht Ywd

Gt npwug
twhiwwnbujwd

wuwwgnygubp hwywuwnnn

uwppwynpnudubppt,
wwwhnjwagpnypntup sh
wwwhnjwagpnipjwi wwjdwuwagpntd,

10.4.5. SU-h  wgpbquwubpph  YJwd  nbuwjubph
yGpwunpngnuwip Ywd thnfuwppunwdp, npnup yuwuyb
thu  dJdhush  wwwhnjugpnigjwt wwjdwuwgph
gnpdnnnipjwt uyhgpp, Ywd dhush wwywhnwagpywsd
SU-u  wwwhnjwgpbip wnyw Juwujwdpubph L
ptipnieyniuubph  ybpwgdwu Sdwfuutipp, bLpb dhush
wwwhnjwagpwlwu
Uwwhnyunppp Uywhnjugpnnht sh ubipluwjwugnt
quunipjwl wpnbtu ytpwunpngywsd SU-U,
10.4.6. SU-h Yuwd
ytpwunpngnup Ywd thnfuwphundp, npnug Juwunwdp
wwwhnuagpuwlwu ywwnwhwph wpryniup sk, huswbiu
wl wju wotuwwnwupubiph hpwlwuwgndp, npnug
wbfuuninghwlywu  wuhpwdbpnneniup  skp - Gnb
(hwpwyhg hwppeniejniuutiph ubpynid,
ytpwunpngdwt thnfuwpbu nbunwubph thnfuwphunwd
L wyju),

10.4.7. Juwup, ninnuyhnpbt Yuwdws sk
wwwhnugpwlwu wwuwnwhwph hbGwn, wpunwnpnn
gnpdwpwuh Ynndhg suwfuwwnbugwsd nbfuuninghwjny
w2luwwnwupwihtu dwluunwiubnp,

10.4.8. wwwhnwgpwd SU-h gnnnigjwu Ywd phy
nsuswgdwu nbwpnud wju Juwuubph L nbdLYwnutph
ybpwgdwu  dwfuubpp, dwuhu  Jdhusl
wwwhnjwagpwywu wwuwnwhwpp wnwowuwn
Uwwhnywagpnnp gpwynp sh nbintlwgdty,
10.4.9. SU pwpowldwu (pwpan
dwpwyngh, mpwuuwynpuwihtu dhongh |hgpwynpdwu
hwdwwpght Ywd npwug htin Yuwwywd pwpsp

wwwnwhwpp wnwowluwn

wagpbgwwubipp nbwnwutiph

npu

npnug

(wpdw)

(wpdwu utunigdwu b dwinifuwht pwnwnphsutiph
hwugwd Juwup:
10.4.10. wuhyubiph
wuywhbdh,

pynud’  wudwnnnbph,
Sdwdyngubiph Ywd
ynwnhptbiph)  uwudwdpp, wjn pynud’  fuwqp,
ptindJwsdpp,  ntdnpdwghwu,  dwpp,  npp sh
hwugbgunwd wnyjw| nbitnwih htitnwgqw swhwagnpddwu
ULoqwsés  Juwudwdpubipp

(wjn
wujwhtdh

wuhUwpwphuniejwup:

10.4.4. damage caused to items or equipment in the vehicle
during the insurance accident, if its insurance is not included
in the Contract,

10.4.5. repairment or replacement of aggregates or parts of
the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,

10.4.6. repairment or replacement of aggregates or parts of
the vehicle that were not damaged as a result of the insurance
accident, as well as performing works that were not
technologically necessary (painting adjacent parts, replacing
components instead of repairment, etc.),

10.4.7. damage that is not directly related to the insurance
accident, the working costs not provided by the manufacturing
factory,

10.4.8. expenses for the elimination of losses and defects in
the event of theft or complete destruction of the insured
vehicle, which was not informed to the Insurer in written form
before the occurrence of the insurance accident,

10.4.9. Damage caused to the vehicle’s traction (high-voltage)
battery, the vehicle’s charging system, or the related high-
voltage power supply and cabling components.

10.4.10. Damage to wheels (including tires, rims, wheel covers,
or hubcaps), including but not limited to scuffs, scratches,
deformation, or cracks, which does not render the respective
part unfit for further use. Such damage shall be subject to
repair using the tools and capabilities available in the Republic
of Armenia, without any guarantee of restoration to
factory/original appearance. In the absence of such repair
capabilities, or where repair is impossible, the cost of
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Gupwyw  GLu
Jpwunpnguwt’

<< gnpdhpwlywqdny
wnwug gnpdwpwuwihtu  wbuph

wnyw

Ybpwlwugqudwtu Gpwotuwynpnipywl, pun npnud npw

pwguwlwjnipjwu Ywd ybpwunpngdwu
wuhuwphunyeywu nbwpnd, unyu “wunuubpny sh
hwuwnnigyntd Juwuywd wwhbGunmwdwuh

thnfuwpphudwt dwfuup:

10.5. Swulwgwd nbwpnid Ywunuubipny hwwnnigdwu
Gupww <& wju Juwup, npu wnwowght k.

10.5.1. wwwhnwagpnigjwt  wwjdwuwgpnud  tpywd
wwwhnjwagpnipjwu nwpwdphg (Epeninnig) nnipu
SU-h oqunwgnpddwt nbiwpntd,

10.5.2. dhontywjhu wwjRjnLup wqnbigniejwdp,
huswbu twl nwnhwghwihg Jwd nwnhnwynhy

Yupwlhg,

10.5.3. whwpbyswlywu gnpdnnnieynwubiph
wnryntupnd, wwuwnbipwqudh, nwqiwywl
gnpdnnnieyniuutiph,  ptuswbu  twb  nwqdwlwu

huwpputiph, qnpwowpdtiph W/Hwd wy nwqdwlwu
dhongwnnidubiph wpnyniupntd,

10.5.4. pwnwpwghwlwl wwwbpwqdh, gwulwgwd
punyeh punwpwghwlwu pundgnudutbiph,
funnyniejniuubph Ywd gnpdwnnyutiph hbunlwupny,
10.5.5. wbwnwlwu dwpdhuubipp
wwwhnwagpywd SU-h
pnuwgpwydw, nbhdhghghwh, npw ypw wpgbjwup
nubiint Ywd ngbuswgubiint hinluwupnd,

hpwhwugny
wngpwydwu,

10.5.6. <K opbLuunpnigjwdp  uwhdwbdwd  wy
nbwpbpnd:

10.6.  Uwwhnwgpnnu hpwyniup niuh wwhwugb
Jbwnpywsd hwunnigdwu ybpwnwna, bt

wwwhnjwgpwlwu hwwnigdwt Jéwpnuwihg hbwnn h
hwjim Gu quihu wwywhnqugpwywu hwwnnigdwu
dapdbint - Ywunuubpny  Yuwd <L
optuunpnipjwdp bwluwwnbujwd hhdpbin:
10.7.  Uwwhndwgpnnp ynndhg

dtipdnidhg htinnn 6 wduyw pupwgpnd
Uwwhnunhpp  (Cwhwnnit)  hpwyntup  nwp
ubpywjwgut wwwhnjwagpwywu hwunnigdwu
ybpwuwjdwu hpdp hwunhuwgnn unp bGplwu GYwd
Lnp hwugwdwupubpp
ubpywjwgdwu Ywpgp L hGnwgqw YJupgquynpdwu
dwdybwnubpp  unyuu  Gu, hug
wwwhnjwagpulwu hwunnigdwu

Jbwpnidp

hwuwnnigdwu

hwugqwdwuputip:

wnwohtu  wuqwu
nhdnuw
ubpywjwgubnt Yunpqu t:

replacement of the damaged spare part shall not be
indemnified under these Rules.

10.5.
to compensation if it has occurred:

In any case, under the Rules, the damage is not subject

10.5.1. when using the vehicle outside of the insurance area
(route) specified in the Contract,

10.5.2. under the influence of a nuclear explosion, as well as
radiation or radioactive infection,

10.5.3. as a result of terrorist acts, war, military actions, as
well as military tricks, maneuvers and/or other military
activities,

10.5.4. as a result of civil war, civil riots, riots or strikes of any
kind,

10.5.5. as a result of the seizure, confiscation, requisition or
destruction of the insured vehicle by the order of the state
authorities,

10.5.6. in other cases prescribed by the RA legislation.

10.6.
paid compensation

The Insurer has the right to require the return of the
if after the payment of insurance
compensation there are grounds provided by the Rules or the
legislation of the RA for the rejection to do so.

10.7.
compensation, the Insured (Beneficiary) has the right to

Within 6 months after the Insurer's rejection of the

submit newly discovered circumstances that can serve as basis
for revising the insurance compensation. The procedure for
submitting new information and the deadlines for subsequent
settlement are the same as the procedure for submitting an
insurance claim for the first time.
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LNk 11. UNRPLNGUSPU
Uwwhnjwgpwlwt hwwnnigdwt wpryntupnid
uwhdwuubipnid
Uwwhnwgpnnht  wugunud £ wwwhnwuagpwlwu

1.1
Jéwpjwd  hwunngdwtu  gndwph
wwwwhwph  wpryniupnid  dwqwd  wwhwugh
hpwyntupp, npu nwbp Uwwhnjwnhpp (Cwhwnntu,
wuap) Juwuh
wwwnwufuwuwwnt wudh tjuwndwdp:
1.2, Uwwhnwnhpp Lhwgnpywd
upnpnp)  wwpuowynp b Uwwhndwgpnnht
thnfuwghi| pninp wwwgnygutipp b thwuwnwpengetipp,
hwjwnubi| hpbu hwynup wdpnng wnbnGYwwnynyeniup W
Gtnuwpyty  pninp - dhgngutipp  (dGnwynp - Ynndh
ubpywjnipywdp  Juwuywd  SU-u  ubplujwgub)
(nwgnighs quunyjwu W wyu), npnup wuhpwdbion Gu
Uwwhnwagpnnht hpbu thnfuwugqwd hpwyntupubinh
hpwgdwu hwdwn:

11.3. bGpb Uwwhnjwnhpp hpwdwpyb k
Uwwhnwagpnnh Ynndhg hwunnigywsd quwuph hwdwp
wwwnwufuwtwwnt wudh ujuwundwdp hp wwhwugh
hpwyniiphg  Ywd  wyn ppwyniuph hpwgnudp
Uwwhnwagpnnh  Ynndhg wthuwp £ nuwpab
Uwwhnjunph  Ywd  Lhwgnpyws  dupnpnh - Yud
Gwhuwnnth dbnpndy, wuwjw Uwywhnjwgpnnu
wquwuynuw £ wywhnjuwgpwywu hwnnigdwt Yud

Uwwhnjuagpywd hwdwp

(Cwhwnniu,

npw dh dwuph Jéwpdwl wwpunwlwunieniuhg bW
unwund £ owyby
hwwnnigdwu yGpwnwpdh hpwyniup:

Jéwpwd wwwhnjuwgpwlywu

qLNrhu 12. MU3SUULUGT P PNPNLUUL BU
LrUSUUL wurqe
121, Ywunuubpnud WYHwd Nwpdwuwgpnd upwd

wwjdwuubpp Ywpnn Gu thnihnfudby (pwgwnyb) Yud

(pwgyb))  Ynndbph  gqpwynp  hwdwdwjuniejwdp
Muwyjdwuwgpph  Yupdwtu  wwhhu  YJwd  npw
gnpdnnnipjwt  pupwgpnd, wwpdwuny, np  udwu
thnthnfuniyniuutipp sGu hwlwunud gnpdnn
opLuunpnuejwup:

12.2.  Uwwhndugpnnu ppwyniup niuh  dhwynnd'
wnwug Uwwhnqwnph hwdwdwjuniejwu
thnthnfunieniu W/ywd [(nugnud Yuwnwnbnt
Ywunuubpnud:

CHAPTER 11. SUBROGATION
1.1, The right to claim the damages to the responsible party
transfers from the Insured (Beneficiary, Insured person) to the
Insurer within the amount of insurance compensation after the
so payment.

11.2.
to pass all known evidence and documents to the Insurer,

The Insured (Beneficiary, Authorized Driver) is obliged

disclose all information known to them and take all measures
(to submit the vehicle for additional inspection to the injured
party in the presence of the guilty party, etc.) necessary for
the Insurer to exercise the rights transferred to it.

11.3.
person liable for the caused damage or the exercise of that

If the Insured waived their right to claim against the

right became impossible by the Insurer at the fault of the
Insured or the Authorized Driver or the Beneficiary, the
Insurer shall be exempted from the payment of insurance
compensation in full or partially, and gains a right to demand
a refund for the paid compensation.

CHAPTER 12. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

12.1.  The terms and conditions specified in the Rules and/or

the Contract may be amended (excluded or supplemented) by

the written consent of the Parties at the time of conclusion of

the Contract or during its validity, provided that such changes

do not contradict with the current legislation.

12.2.
additions to the Rules unilaterally without the consent of the

The Insurer has the right to make changes and/or

Insured.

Eo / Page 76 of 81



Yy
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnr@3Ut uuvnuver
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 7.0
Confirmed: 08.09.2026

12.3. Ywunuubpnd  dhwynndwuh  thnthnfunie)niu
W/ywd [pugnud Yuwnwpbint nbypnud Uwwhnjwagpnnp
wwpuwynp £ ng n pwt 15 op wnw9 wjn

thnthnfunigyniuubiph - Jwuht gqpwynp  dwunwgh)
Uwwhnjwnphu:

124, Ywwnwpdwd  thnhnfungyniuubph WHwd
(puwgnuiubph  hbwn  hwdwdwiu  hubiint  nbwpnid

Uwwhnwnhpt ppwyntup ntuh wudhowwbu |nidbint
wwwhnjwagpnigjwt wwjdwuwaghpp:

qLNkh 13. UGBErPh LAROU UL LUMrQL

13.1.  Ywunuubph hwdwdaw)u Yupqwd
wywhnyugpnipjut  wwjdwuwagnptiph/Jywjwgntinh
opowuwlyubpnd  Ynndtph  dholt  Swqwd Ykbbipp
(ndynid Gu pwuwygnipniuutiph dhongny:
Uthwdwdwjunipjwt  (hwdwdwjuniypwl  squint)
nbwpnd gtdbpp nwdynud Gu <K opbitunpnipjwdp
uwhdwudwd Ywpgny:

qLNrhu 14. ULALUYUL SY3ULLENh UTUUNKU
14.1.  Uwwhndwnhpp mwhu £ hp
hwdwdwjunyeniup wju dwuht, np Uwwhndwagpnnp
hp Ynndhg «Uwywhnjwagpnipjwiu b wywhnjuwagpwywu
gnpdniubnejwu Jwuhu» << opbiupny Uwfuwwnbuywd
wwwhnjwgpwywu dwnwjniejniuttiph  dwuwnnigdw,
huswbtiu bwl npw htn Yuwywsd Ywd npwuhg pfunn
wuhpwdbign gnpdnnniejniuubph hpwlwuwgdwu, wyn
pUYnu'  wwwhnjugpwlwu nhulybpp  quwhwunbin,
wwwhnuagpwybtwpp swihbpp  uwhdwubine  W/Ywd
Uwwhnunph Ynndhg ubplwjugywsd wuduwywu
wnyjwiubph hwywuwmhnieiniup unnigbnt bywwnwyny
hwpgnd  Ywuwwph  whunwlhwt L nbnuywu
huptwywnwywpdwu Jwpdhuubpht, w) wudwug b
Ywqguwybpwnigniuubpht W upwug  wuophuniejwu

nwly quuynn  pwquwubphg, wn  pYndt <L
Puwlysnipywt  whwnwlwu  ntighuwnphg, uwnwlw
Uwwhnwnph, pp  wdnwunyYung, bpbluw)h L

Sunnubph Jbpwpbnw) hGwnlyw] wbnbynyeniuubpp’
<0< (sniubbwint dwuhtu wbnblwup), unghwjwlwu
pwpwh  gnighg/hunplwnnp, — ulwp,  wuniu(ubin)
(hwjbptu W wugbipbu), wqqwunw, twb (hwjbptu L
wuglbptu),  hwjpwunw  (hwibipbt W wugtiptu),
Suunjwu wduwphy, ubn, Suturywu Jwjph hwugh,
Gpyph wunu L Yynn, gpwugdwi/hwojundwt hwugt'
tpyhn, thnnng,

dwpg/nwpwdwonpowl, hwdwjup,

12.3.  If a unilateral amendment and/or addition is made to
the Rules, the Insurer must notify the Insured in written form

regarding those changes no later than 15 days in advance.

12.4.
additions, the Insured has the right to terminate the Contract

In case of disagreement with the amendments and/or
immediately.
CHAPTER 13. DISPUTE RESOLUTION PROCEDURE

13.1.
the Contracts / Policy are resolved through negotiations

Disputes between the Parties within the framework of

according to the Rules. In case of a disagreement, the disputes
are settled in accordance with the procedures established by
the RA legislation.

CHAPTER 14. PROCESSING OF PERSONAL DATA
14.1.  The Insured gives their consent that the Insurer, for
the purpose of providing insurance services stipulated by the
RA Law "On Insurance and Insurance Activities," as well as
performing necessary actions related to or arising from i,
including assessing insurance risks, determining insurance
premiums, and/or verifying the accuracy of the personal data
provided by the Insured, may make inquiries to state and local
government bodies, other persons, and organizations and
obtain from their databases, including the RA Population State
Register, the following information regarding the Insured,
their spouse, child, and parents: personal identification
number (certificate of absence thereof), social card indicator,
photo, name(s) (in Armenian and English), surname (in
Armenian and English), patronymic (in Armenian and English),
date of birth, gender, birth address, country name and code,
registration/residence address (country, region, community,
street, building, apartment), type of identity document
(including previous ones), number, date of issuance, validity
period, issuing authority, citizenship, second citizenship, birth
details, location code, information on marriage and divorce,
data on guardian (name(s) (in Armenian and English), surname
(in Armenian and English), patronymic (in Armenian and
English), date of birth, personal identification number, basis of
guardianship), data on paternity (name(s) (in Armenian and
English), surname (in Armenian and English), patronymic (in
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puwlwnpwl, puwwnpw,

hwunwwinn  hwunwpeneh  wbuwy  (wn  RYnd’
uwulht), wiuwpeh,
Juybpwywunipjwu dwdybwn, wnpwdwnpnn pwdhu,
pwnwpwghnigjniu,  Gpypnpn - pwnwpwghnip)niu,
Suurnywtu bpwpbpjw) wndjwiutp, nbnuywjdwu Ynn,

ohunipniu, wudp

hwdwnp, npdwu

wdnwunpwu L wdnwbwndniejwu  Ybpwpbipjwg
wbinGynieyniuutp, futwdwwih ybpwpbnju
nyjwiubp’  wunu(ubp)  (hwbpbu L wugbpbu),
wqqwunitt  (hwipbut L wugbpbu), hwjpwuntu
(hwjtipbu L wugtipbu), Suurywu wduwphy, <0K,
hhdpp,  Gpbfuwih hwjpnyejwu
Jopwpbpuw;  wdwiubp’  wun(ubp)  (hwbpbu b
wuglbpbu), wqqwunt  (hwbpbt L wugbiptu),
hwjpwuntt (hwybpbu b wugtiptiu), duunywu wduwehy,
<oK, <L UL
hpwwpwiwlwt  wudwug wbwwlwu nbghuwnpp

futwdwlwniejwu

hwjpnipjwtu  Gwuwsdwu  hpdpp,

gnpdwlwniejniund gpwugywd gnpdwnhp dwpdup

nEyuwdwpp/hpduwnpph’ unyu  Yewnd  uwhdwudwd
ytpnugju wnyjwiubinp, huswtiu uwbl
htnwfunuwhwdwpubipp, ElGYwnpnuwihu thnuwinh
hwugbii, nbntYnyeniuubp hhduwnhp |hubnt dwuht,
huswbiu uwl Uwwhnjwnphu wwwwunn
wywnnuinpwiuuwynpunwihu dhongh ytipwpbnju
gwulugwd inbtinblwuinynipintu:

14.2.  Uwwhnwnhpp, wnwhu N hp
hwdwdwjunye)niup, npwbiugh Uwwhndwagpnnh

Ynndhg gwuwgwd wwhh, wnwug twfuwwbu nbnuy
wwhtint << Yuwnwywpnipjwut wnpuebn whnwywu
GUwdnunubiph Yndhwnbpu wnpwdwnpygph Ynndbpph dhol
Yupqwd wwwhnjwagpniejwu wwjdwuwaph
opowuwlubpnd Uwywhnwagpnnht hwjintuh nupdwsd
wbintynieyniuutipp, npnup  «Uwwhndugpnigjwt b
wwwhnjwgpwywu gnpdniubnejwu  dwupt» <L
opkuph hwdwdéwju hwunhuwunw Gu
wwwhnjwagpwywu qwnuupp, wjn eYnid
wwwhnwagpniejwu wwjdwuwagnpp hwdwpp,
wwywhnjugpuywph  swihp,  bhahlwlwt  wus
Uwwhnunph nbwpnd hp  wunlt  wqgquundup,
wusduwaghpp, huy hpwwpwuwlwu wud
Uwwhnjwnpp nbwpnd’ Ywqdwbpwniejwu
wuywunwp, <4<L-U, hpwwpwlwlwu hwugtiu:
14.3.  Uwwhndwnhpp wmbintlugyws £, np.

14.3.1.  Uwwhndwgpnnp wwpuwynpynud N
Uwwhnunph  wuduwlwu  wnduipbpp  sdawlyb)
dwuwnigynn  Swnwyniejniutpph - hbn suwyyws,
Ywunuubipny suwhdwudwd w)  Lwwwwlyubpny:

Uwwhndwagpnnu hp ynndhg uinwgywd

Armenian and English), date of birth, personal identification

number, basis of paternity recognition), data on the
head/founder of the executive body registered in the RA Legal
Entities State Register Agency, including their telephone
numbers, email address, information about being a founder,
as well as any information regarding the motor vehicle owned

by the Insured.

14.2.
without prior notice, provide the State Revenue Committee

The Insured agrees that the Insurer may, at any time,

under the Government of the Republic of Armenia with
information that has become known to the Insurer within the
framework of the insurance contract concluded between the
Parties, which, in accordance with the RA Law "On Insurance
and Insurance Activities", is confidential, including the
insurance contract number, the amount of the insurance
premium, in the case of an natural person Insured: their
name, surname, passport, and in the case of a legal person
Insured: the name of the organization, TIN, and legal address.

14.3.
14.3.1. The Insurer is obliged not to process Insured’s

The Insured is informed that:

personal data for purposes unrelated to the provided services
or not specified in the Rules. The Insurer has the right to
analyse, study, and evaluate the obtained information to
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wbntynieyniuubpp hpwyniup  niwh - gbipndtipne,
nwnwuwuhpbnt b quuwhwwbnt b wywhnjugpwywu
Swnuwjnipjniutbin dwunnighint, npw npwlyp

pwpdpwgubint, unp  wnwownplubp ubpluwjwgubnt,
wwwhnjwagpwybwnp swihp uwhdwubnt L
htnmwnwpd ywhwuubip ubipywjwgubiint hwdwp:
14.3.2. Uwwhndwnpp wuduwlywu wnyjwiubpp
hwuwubih Gu |pubnt dhwju Uywhndwagpnnh  wyu
wofuwwnwlhgubipht, npnup wudhowwbiu ubpgpuwyywsd
Gu Swnwjniejniuutiph  Jwwinigdwtu  gnpdpupwgntd,
Ywunuubipny Upywd wy| wudwg, huswbu twl Yupnn,
GU thnfuwugytip dhwju wiu Ywqdwybpwnieniuubpht,
npnup  «Ubduwlwu  wndjuiubph  wwoaunwwuniejwu
dwuhu» <L optuph 14-pn hnndwény uwhdwudwé
Ywpgny hwunbu &u quwippu npwbu [hwgnpdud
wudhup: Uwwhnjwnph wuduwlwu wnyjwiubpp sGu
thnfuwugdbint  Gppnpn - wudwig'  pwguwnnipjwdp
optiupnd, huswbu twl Y“wunuubpny ninnwyhnptu
uwhuwwnbujwd nbwpbph:

14.3.3. “wuntubiph dbig Upqwd wuduwlwu wnyjwubiph
ninndwt, nsuswgdwt, Jdowldwt hbn  Yuwywd
quulwgws wwhwugh Ytpwptipju) Uwwhndwnhpp
wpnn b pwlwynp  Ywd  gpwynp  nhdty
Uwwhnwagpnnht  Juwh gqwulwgwséd hwuwibih
dhongny Ywd wyghitiiny Uwwhndwagpnnh gpwubityuy:
Uwwhndugpnnp wwpwwynp £ nhdndnd  uggwd
wwhwugp Ywuwwpb] Ywd wju dbpdbnt ypwpbipjwg
wwwnbwnwpwujwd gpwynp npnanwdip Uywhndwnphu
wnpwdwnpt]’ nhdnup unwuwne opdwuhg 5 opduw
pupwgpnLy:

14.3.4. Uwwhnjwgpnnh
hwpwpbipnie)niuttiph

hGinn  wwjdwuwgpwjhu
pupwgpnd unyu
hwdwdwjunie)niup htiun Yuwusknt nbwpnid
Uwwhndwgpnnp  wwpuwynp £ nunwptigub
Uwwhnunph wuduwywu nguwiubph dowynwip L
nsuswgub] npwup’ htin Ywusp unwtwint opdwuhg 15
wo2luwwnwupwiht opw pupwgpnud, pwgwnnigjwdp
wju wudtwlwu ndywiutph, npnup wuhpwdton Gu
Uwwhndwagpnnp ujuundwdp Uwwhndwnph
wwpunwynpnignwiubph - wdpnnowwt  Yuwnwpdwu
wwwhnydwt hwdwp Jwd npnug hwdwp optupny
uwhdwuynw £ wnduiubph dowydwu wybih Gplwp
dwdybwnn: Un nbwpnd Uwwhndwgpnnp wbuwp k
yywjwynsh optiuph hwdwwwwwufuwt hnnjwdp L
wnyjwiubiph gwuyp, npnup opbtiupny wwpwwynp &
wdblh  Gpywp  dwdybwnd  dowlybp Lodwd
hwugwdwupubiph ytipwgnudhg htiwn 3
w2luwwnwupwihtu opjw pupwgpnd Uwwhnjwgpnnp
wwnpwwynp £ pninp wuduwlw indyuiubpp nsuswgubi:
Unyu hwdwdwiuneniup  hbin Yuuskint  nbwpnud
Uwwhnwgpnnp Ywpnn £ nwnwpbgub] dwwunnigynn

provide insurance services, improve their quality, make new
offers, determine insurance premium amounts, and file return
claims.

14.3.2. Insured’s personal data will be accessible only to
employees of the Insurer who are directly involved in the
provision of insurance services, as well as to other persons
specified by the Rules. Additionally, the data may only be
transferred to organizations that act as authorized entities in
accordance with Article 14 of the RA Law on "Personal Data
Protection." The Insured's personal data will not be disclosed
to third parties except in cases explicitly provided for by law
or directly stipulated by the Rules.

14.3.3. Regarding any request for the correction, destruction,
or processing of personal data specified in these Rules, the
Insured may contact the Insurer either verbally or in writing
through any available means of communication or by visiting
the Insurer's office. The Insurer is obligated to fulfill the
request or provide the Insured with a reasoned written
decision rejecting the request within 5 days from the date of
receiving the application.

14.3.4. If the
contractual relations with the Insurer, the Insurer shall cease

Insured withdraws this consent during
processing and destroy the Insured’s personal data within 15
working days from the date of withdrawal, except for personal
data required to fully fulfil the Insured’s obligations towards
the Insurer or for which the law prescribes a longer processing
period. In such cases, the Insurer shall refer to the relevant
legal clause and specify the data subject to longer processing.
After the removal of such circumstances, the Insurer shall
destroy all personal data within 3 working days. In case of
withdrawal of this consent, the Insurer has the right to
terminate the services provided or contractual relations.
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dwnuwjniejniuubipp
hwpwpbpnieniuutipp:
14.4.  <wdwdwjuniejniut nidh  dby £ dununwd
wwwhnjwagpnigjwt  wwjdwuwagph  unnpugpdw
wwhhg W gnpénd £ 5 wwpp dhush Ynndbph dhole
wnw gwulwgwd hwpwpbpngjwt nunwpndp b
Uwwhndwgpnnp uuwundwdp niubigwd
wwpunwynpniejniuubph wdpnnowlwu Yuwnwpnudp:
14.5.  Uwwhnjwgpnnu hpwyntup ntuh “Ywunuubipny
uwhdwuywd U opbupny Uwjuwwmbuwsd Ywpgny
unwgywsd Utduwlwu wdwiubpp thnfuwugtbp hp
qnpdwlwiutipht’ Uwwhnyquwgpnnh Ynndhg
dwunnigynn dwnwjnieniutiph npwyh pwpdpwgdw,
Swnuwjniejniutbiph wéwnph wnwownlubp
ubpyuwywgubint b npw  hbGn  Yuwdwd  wy
gnpdnnnuejniuubip Yuwwnbint bywwnwyny:

14.6.  Uwwhnjwgpnnu hpwyniup niuh Ywunuubpny
uwhdwujwd Uudutwlywu wnduwubpp  thnfuwugb
hwldwwwunwufuwt  dwnwynieyniuttp dwwnngnn
jntpupwuginip - phghjuljwt Ywd  hpwwpwlwlywu
wudhu, wn pYnd, uvwluwit suwhdwuwdhwyybinyd'
«dwpnwuwug» unpwpwpwyw pdoynipjwl
yeunpnupt'  Uwwhndwnph  WHwd  Swhwnnth
uywuwpyndp, win pYnud®  Uwwhndwnph  Wwd
Cwhwnnth  wpwg unyuwlwuwgndp, wwwnowd
Yepwny hpwlwuwgubint bywunwyny:

14.7. Uwwhndwgpnnu hpwyntup niuh “Ywuntuubpny
uwhdwuwsé Utduwlwtu wywiubpp  dowlb L
ognwgnpdti] Uwwhnjwnphtu W/jwd Cwhwnnthu hp
Ynndhg dwuwnigynn Swnwjnieniutubph  Jbpwpbipjwg
gnjwqnuwihu wnwownlubp ubplywjwgubnt
uywwwynd, winp pYnd’  Uwywhndunph  W/Yywd
Cwhwnnth EGyunpnuwihtu  thnunh  hwugbht W/jwd
SMS  hwnnpnwagpnigjwt Jdhongny W/Hwd Whatsapp
hwppwyh dhongny WHwd Viber hwppwyh dhongny
WYHwd hwnnpnwygnipjwt gwulwgwsd wj dhongh
ognwgnpddwdp:

Ywd wwjdwlwagpwjhu

qLNkh 15. USL HNR3@LEN
15.1.  Ywuntubph  hwdwdwju  Uwwhnwgpnnh
Ynndhg  Uwwhnunph  (Cwhwnnth)  hwugbhu
ninupyqwsd pninp dwunwgnuiubipp W gpniejnuttpp
hwdwpynd  Gu wwwowd  dwunigwd, beb
wwhwwuyb) 6u hbunlyw| wwjdwuubphg npuk deyp.
15.1.1. Swungnwip  ninwpydp £ thnunwht
wnwpdwdp'  wwwhnJwgpnipjwu  Mwjdwuwgpnid
Ywd hwjnwjhtu nhdnwnd updwd hwugbiny,

15.1.2. Dwunwgnwip ninwnyyb| N SMS
hwnnpnwagpniejwdp’ wwwhnjwagpniejwu
Muwydwuwgpnud  Ywd  Uwwhnunph  (Cwhwnnth)

14.4.

insurance contract is signed and remains valid for 5 years until

The consent comes into effect from the moment the

the termination of any existing relationship between the
Parties and the full fulfillment of the Insured’s obligations

towards the Insurer.

14.5.
obtained in accordance with these Regulations and as provided

The Insurer has the right to transfer the Personal Data

by law to its agents for the purpose of improving the quality of
the services provided by the Insurer, making service sales
proposals, and carrying out other related actions.

14.6.
specified in these Regulations to any relevant service provider,

The Insurer has the right to transfer the Personal Data

whether an individual or a legal entity, including but not
limited to the "Vardanants" Innovative Medical Center, for the
proper execution of services related to the Insured and/or the
Beneficiary, including ensuring their prompt identification.

14.7.
Personal Data specified in these Rules for the purpose of

The Insurer has the right to process and use the

presenting advertising offers to the Insured and/or the
Beneficiary regarding the services provided by it, including to
the Insured's and/or Beneficiary's e-mail address and/or via
SMS message and/or via Whatsapp platform and/or via Viber
platform and/or using any other means of communication.

CHAPTER 15. OTHER PROVISIONS
15.1. According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are properly

notified if one of the following conditions have been met:
15.1.1. the notification was sent by mail to the address
specified in the Contract or application form,

15.1.2. the notification was sent by SMS from the phone
number specified in the Contract or in another document
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Whwd upw hwgnp wudh Ynndhg npwdwnpusd wy
thwuwnwpneh ]v]) (hwjwnwyhu nhdnud,
hwjinwpwpnie)ntl, L w)|u) ugqwd
htnwiunuwhwdwpny,

15.1.3. Swunignup  ninupyytp £ ElGYunpnuwht
uwdwyp wnbupny’' wwwhnjwagpnipjwu
Muwydwuwgpnud Ywd  hwjnwihu nhdnwinud - upqwd
ElGYwnpnuwjhu hwugbing,

15.2.  Lwugbubph W/ywd gbpnugw| ntyyhghwnubiph
thnihnfunipywt nbwypnd Uwwhnjwnhpp (Cwhwnntt)
wwpuwynp £ owjn dwuht nnowdhwn  dwdytinnid
wnbintlwgub Uwwhndwapnnpt: Gprbt
Uwwhnwgpnnhu  nnowdhwn  dwdybunnd  sGU
wnbintlwgnb) hwugbubiph U/Ywd wy nbydhghinubiph
thnhnfunigywt dwuht,  www  Uwwhnwnphtu
(Cwhwnntht) nuinwnpyywd pninnp
dwunwgnwiubipp/gpnieniuutipp hhu
hwugtiutipny/ntyyhghwnutipny hwdwpyntd Gu
wwuwnpwd  dwunigwd wju wduwpyhg, bGpp wn
dwunwgnwiutipp uinwgyt U wyn hwugbubpnud:

(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,

15.1.3. the notification was sent by email to the email address
listed in the Contract or application form.

15.2. If the addresses and/or the above-mentioned details
are changed, the Insured (Beneficiary) is obliged to inform the
Insurer within a reasonable time. If the Insurer is not informed
within a reasonable time about the change of addresses and/or
other details, all notifications/letters sent to the Insured
(Beneficiary) at the old addresses/requisites are considered to
be duly notified from the date on which such notices were

received.
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