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QLNKr 1. CLKULNR HNR3EBLE
1.1. Ugunnunpwuuwynpunwihtu  dhongubiph  Ywdwynp
wwwhnjwagpnygjwu unyu Yuunutbpp (wjunthbun wl’
Ywunuubip) uwhdwuntd Gu
wnpwuuynpuwihu  Jhongubph  (wjunthbin twl'  SU)
wwjdwuwagnbpp/Jyuywantiph
Yupdwu, Ywwwpdwu U nunwpbgdwt punhwunip

gwdwpuwihu
wwwhnjwagpniejw
wwjdwutbpp U Ywpgp:

1.2.
wwwhnjwagpniejwu

Uywnnuinpwuuynpunwihtu  dhongubiph Ywdwynp
ywunuubph L &L
opbuunpnipjwu hpdwu Ypw «EDdGU»
unu<nyuaruyuu PUY PUJLEShMPUYUL
CLYUEPNRME3NRLL (wjunthbnn twl' Uwwhndwgpnn)
Yupnud N dhongubinh
wwwhnjwagpnigjwu wwjdwuwagnbip huswbu gnpdniuwy

unyu

wywmnnpwuuwnpuwihu

Phghywlwt  wldwug, wjuybu £ qwulwgwd
Yuqdwybpwwhpwjwywu auh hpwjwpwuwwu
wudwug, wuhwn dtnuwplwuwnbiptiph L
hpwywpwuwlwtu  wudh  Ywpgwygphbwly  sniubignn

hhduwplubph hbwn (wyunthbn twl' Uwwhndwnhp):

1.3. Ywunuubipp dowyywsd Gu <L opbiuunpnipjwup
hwdwwwwwuluwtu U hwunhuwund Gu Ywunuubph
hhdwu Ypw Yupqws
dhgngubiph

wywmnnpwuuwnpuwihu

wwwhnwagpniejwu
Jywjwanh/wwjdwuwagph (wjunthtin uwl'
Muwypdwuwghp) hwybpjw; U wupwdwubh dwup L
wwpuwnhp - Gu - Uwwhndugpnnh,  Uywhndwnph
(wyunthbiinn dhwuht' Ynndbp), htswbu twlb Cwhwnnth

hwdwnp:

1.4. Ywunuubph  hpdwu Jpw  Uwwhnwagpnnp
hpwywuwgund E wwwhnjwagpniejniu  ny  Yjwuph
wwwhnwagpnigjwu htitnlyw) nwubipny.

o Swdwpwjhu wnpwluwnpup
wwwhnwagpnieiniu (pwgwnniejwdp Gplweninw)hu),
) Swdwpwjhu wywnnunpwuwynpunwhu

dhongubiph (uwl' pbnuwihnfuwnpnn) oguwagnpdnidhg
pfunn Wwunwufuwtwwnynieiwl wwywhnjwagpnig)ntu,

) "tdpwtuwn wwwinwhwpubiphg
wwwhnjwagpnyentu:
1.5. Uywnnunpwtuwnpuwihu dhongubiph

CHAPTER 1. GENERAL PROYVISIONS
1.1. The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the general
terms and conditions for conclusion, execution and
termination of land motor vehicle (hereinafter referred to

as MV) insurance contracts/certificates.

1.2, Based on the rules of Voluntary Motor Insurance
and RA legislation “EFES” Insurance Closed Joint-Stock
Company (hereinafter referred to as the Insurer) signs
motor insurance contracts with working-age individuals, as
well as with legal entities of any organizational form, sole
proprietors and any institution that does not have the
status of a legal entity (hereinafter referred to as the
Insured).

1.3.
legislation. They are considered to be complementary and

The Rules are developed in accordance with RA

indivisible part of vehicle insurance certificate / contract

(hereinafter referred to as the Contract) and are
mandatory for the Insurer and the Insured (hereinafter

referred to as the Parties), as well as for the Beneficiary.

1.4. Under the Rules the Insurer provides insurance
with the following classes of non-life insurance:

. Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land
vehicles (also during transportation of cargo),

. Insurance of personal accidents.

1.5. At the time of vehicle insurance certificate /
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wwwhnjwagpnipjwt Yywjwagnpp/wywdwuwagph Yupdw
dwdwuwy WYwd npw gnpdnnniejwt  pupwgpnid
Unndbpp Ywpnn Gu gpwynp &und wwjdwuwynpyb
Ywunuubph  wnwudhu  npnypubph  thnithnfuniejwu
(syppwndwt)  UW/Hwd  Ywuntubpny  suwjuwnbujwd
[nwgntghs npnypubph Yhpwndwu dwuht:
1.6. Ywunuubph bW dbpohtupu hpdwtu Jpw Yupwd
Muwjdwuwgnph  dholt  wwppuptipgndubph  nbwpnid
gbpwlw)nieintup wnipynwd £ Nwjdwuwagphu:
1.7. Uwwhndunhpp ywpunwynp £ Uywhnjwgpywé
wudhtu  dwunpwgub] Ywunuubph UL Muwjdwuwagph
wwjdwutbpht U pnjwunwynipjwip, huswbiu twbl
npwugny  twpiwwbujwd  wwpunwlwunyniuubph
wudbpwwwh Ywwwpdwu dwuhu:
hpwynwwp niwh Uwywhnjwnphg b Uwwhnjuagnpjwd
wbdhg wwhweobint  Ywuwwplp  Ywuntubpnd L
Muwydwuwgpny uwhdwujwd wwpunwlwunyeniuubpp:
wudl Uwwhndwnph htun
Ypnd £ Ywunutbpny  W/Hwd
uwhuwwnbujwd hptug
suwnwnpdwu ptnph
wjn
squunwpdwu

Uwwhnjwagpnnu

Uwywhnuagpywd
hwjwuwpwwbiu
Muwjdwuwgpny

wwnunwlwuniyentuubipnh Yud

Yuwunwpdwt  hwdwp  Wwnwufuwuwnyniegnuup,
pynut’
wnusnipjwdp wwwhnjwgpwywu hwwnnignidutiph htin
Yuwwywsd hGunlwupubipp

Wwnwufuwbwwnynipniup:

wjn  wwpunwlwunyeniuubph

pwgwuwlwu

QLNr 2. GULNULLEPNRY 4prUundni
<uu4usnh@3NrLLEre
Ywunuubipnud  oguwgnpdynn  wnbpdhutbpp L
Yhpwnynid tu npwug'
Ywunuubipny npjwd uwhdwunwdutiphu
hwdwwwwnwuluwu: Ywunuubipny suwhdwudwod
wbpdhuttipp Yppwnbih B npwg ninnuyh Gqulw
Upwlwynyejwdp,  bGeb  npwug  Upwuwlnyeniup
optuunpwlwu Ywd Gupwoptuunpwlwu hpwywlwu
wywnbpny ywpqupwudws sk:
2.2. Uwwhndwgpnn' «£SEU» UMULNULUSFNUHUL
PUY PULESPPUYUL CLYUEMNRG3NRL:

2.1.
hwulwgnipniutbpp

2.3. Uwwhndwnhpp' Uwwhnwagpnnp htiun
Muwjdwuwghp Yupwd wus:
24. Uwwhnjugpwé wud' wdunninpwuuwynpunwih

dhongnd gunuynn wud (Juwpnpn W/wd ninunp), nph
htn  Yuwwjwsd  wwywhnjugpwlwu  wywwwhwph
wnwowgndp  hwunhuwunwd £ wwywhnjwgpnipjwu

contract conclusion and / or in its active period, the
Parties in writing may agree to change (not apply) certain
clauses of the Rules and / or apply any additional clauses
not included in the Rules.

1.6.
the Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and

1.7.
the terms and the content of the Rules and the Contract,

The Insurer is obliged to inform the Insured about

as well as about the fulfilment of their obligations. The
Insurer has the right to require the Insured and the
Insured to perform the obligations set forth in the Rules
The
responsibility for failure to perform or incomplete

and the Contract. Insured equally shares the
performance of their obligations under the Rules and / or
the Contract along with the Insured.

CHAPTER 2. CONCEPTS USED IN

THE RULES
2.1. The terms and concepts used in the Rules apply
according to their definitions in the Rules. Terms not
defined by the Rules are expected to be interpreted with
their linguistic meaning only if their meaning is not

clarified by legal or sub-legal acts.

2.2.  Insurer: “EFES” INSURANCE CLOSED JOINT
STOCK COMPANY.

2.3.  Insured: The person signing the contract with the
Insurer.

2.4. Insured person: A person (driver and / or

passenger) in a motor vehicle whose accident is the
subject of an insurance contract (under Section C of the
Rules).
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wwjdwuwgnph  wnwplw  (Ywunuubph  Pwdhu  G-h

dwuny):
2.5. Cwhwnnt' wwwhnjugpuwlwu  wwwwhwp
wbnh  nubtwnt  Wwpwgwind  wwywhnjwagnpnipjwu

wwjdwuwgpny  twjuwwnbujws  wwwhnjwgpulwu
hwunnignudp unwuwnt hpwyntup ntubgnn wud:

2.6.  Uwwhnduqpnpyut wuydwbtwqpp (wjunthbun'
Muwpdwuwghp  Ywd  Jywywghp)'  Uwwhndunph L
Uwwhnjwagpnnh dhol gpwynp hwdwdwjunientu, nph
hpdwu Jpw Uwwhndugpnnp  wwpunwynpynwd  §
Muwjdwuwgpny  vwhdwudwd  npnpwlyph  gnuwph
(wwwhnJwgpwybwnh) nhdwg Ywunuubipny
twjiwwbujwsd b Mwypdwuwgpny upgwd npnawlyh
wwwhnugpwywtu  wwwwhwph wnbnh  niubuwnt
nbwpnd  Uwwhnunppt  (Cwhwnniht)  Yéwpby
wwwhnugpwywu hwwngnd, pwjg ns wyb], pwu
Muwpdwuwgpny  uwhdwuwsd
gnwwpp:

27. Uwwhnjwqpuljut
npnawh
wwuinwhwlwunipjwdp

wwwhnjwagpwywu

nhuly’
hwlwuwlwuniypjwdp ]
odwnywd Gupwnnbih
hpwnwpénientu, nph wnbinh nwbuwint nbwyph hwdwnp
Yupynid £ wwwhnjwagpnipjwt wwjdwuwaghpp:

2.8. Uwywhndwgpuwlwt wupwhwp' Mwjdwuwagph
gnpdnnnipjwu pupwgpnid wnbinh niubigws,
Muwydwuwgpny b Y“wunuubpny twfuwwmbuwsd nplk
nGwp Ywd hpwnwpdnyeniu, nph nbinh niwbuwint nidny

Uwywhnduagpnnp  wwpunwynpynwd £ Uwywhndwnphu

wnwowlwint

Yud Cwhwnnthu Jbwnb| wwwhnjuagpwlwu
hwuwnnignud:
29. Uwwhnduwgpuwlwt qmdwp’ Nwjdwuwgpnid

uwhdwuywd npwdwywu gnwwp, nph uwhdwuubpnid
Uwwhndwagpnnp ywpwwynpynd £ wwywhnjwgpwwu

wwwwhwp  wbnh  nubuwine  nbwpnd  Yéwpb
wwwhnwagpwywu hwwnnignid:

2.10.  Uwwhnjwqpuluwt huwpngmd’
wwwhnjugpuwlwt  wwwwhwp  wbnh  nwbuwnt

nGwpnd Uwwhnugpnnh Ynndhg MNuwjdwuwgph b
Ywunuubph hpdwu pw, Nwjdwuwgpnud vwhdwudwsd

wwwhnjwagpwlwu gnwdwph uwhdwuubpnud
Cwhwnniht Ywd Uwywhnjwnppht Jéwpdwtu Gupwlyw
gnwdwp:

211, Uwwhndugpuybwp' Muwjdwuwagpny

uwhdwudwsd swihny, wwjdwuubpny b dwdybunubpnd
Uwwhnwnph Ynndhg Uwwhndwgpnnhtu huwpwynp

2.5.
insurance compensation prescribed by the Contract in the

Beneficiary: A person entitled to receive an
event of an insurance accident.

2.6.
the Certificate) A written agreement between the Insurer

Insurance Contract. (hereinafter the Contract or

and the Insured on the basis of which the Insurer is
obliged to pay the Insured (Beneficiary) a compensation in
the event of an insurance accident specified in the
Contract, which cannot be more than the sum insured of
the Contract.

2.7.
certain probability and chance of occurrence, for which

Insurance Risk: A potential event that has a

the Contract is signed.

2.8.  Insurance accident. Any event occurring during
the life of the Contract, as stated in the Contract and the
Rules, by the occurrence of which the Insurer undertakes
the responsibility to pay the Insured or the Beneficiary an
insurance indemnity.

2.9.
the Contract, within which the Insurer is obliged to pay

Sum Insured: The amount of money specified in

insurance compensation in case of an insurance accident.

2.10.
the Beneficiary or the Insured by the Insurer under the

Insurance compensation: The amount payable to

Contract and the Rules, within the amount of the sum
insured defined in the Contract, in case of an insurance
accident.

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified
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wwwhnjwgpwlwtu hwwngdwtu  nhdwg  Yéwnybhp

gnuwp:

212,  Uwwhnduwqpulw uwlwaqpt''
wwwhnwagpwywu gnuwiwnp ujuwndwdp
wuwjwhnywgpuydwnph npnypwswih:

213, 2hunpmgynn gnuidup’ Uwwhndwnph
dwutiwlygniejwu swithp wwwhnjwagpwlwu
wwwwhwph  wpryniupnud ywwbwnwd  Juwuh
hwwnigdwup, npp uwhdwuynd £ Mwypdwuwgpny

ynuypbin gnudwpp Ywd wwywhnugpwywu gndwph
Ywd wy) dadniejwt ujwwndwdp nnynup nbiupny:

2131, s shupmigynn  qmidwp’
Uwwhndwagpnnp uwhdwuywoé
shwwnigynn  gnudwph wqwuynud  k
wwwhnjwagpwywu Yéwptinig
ujwqgbigynid Lk

wuydwbwluw
Muydwuwagnpny
swithny

hwunnignud
(wwywhnywgpwywu
shwwnnigynn gnidwph swihny):

213.2. Muydwbwljw shunpnigynn
Uwywhnduagpnnp  wquuynud £ wwwhnjwgpwwl
Jéwnbint bt
wwwhnjwagpwywu wpryntupntd
wwwbwnywd Juwuh swihp sh gbhpwqwugnd  Ywd
hwwuwp £ Mwjdwuwgpny uwhdwudwd shwinnigynn
gnwwph swihhu b ywpunwynp £ Jéwpb yéwpdwu

hwuwnnignwdp
gmudup’

hwunnignud wwnpunwlwunientuhg,

wwwwhwpp

Gupwlyw wwwhnjwagpwywu hwunnignuiu
wdpnnontpjwdp, bt Jbwpdwu Gupww
wwwhnjuagpulwu hwunnigdwu gnwwpp

gbpwquugnwd £ shwwnnigynn gnidwpp swithp:

2.14.  Uwwhnjwgpniypyut qpuwpwdép’ nwpwdp, nph
Jpw wwpwdynwd £ Muwydwuwgph gnpdnnnipyniup b
intinh
nGwpnd  wwwhnjugpwlwt  hwnnignud — Jéwpbint
Uwwhnjwagpnnh wywpuwlwunyg)niup:

215.  Lhwqnpjwé Jupnpn' $hghlulwu wud, ny <L
opbuunpnipjwdp uwhdwuywd Ywpgny L
wwwhnwagpnigjwt  wwjdwuwgpny hpwyntup  niup
qupbint  wywhnuwgpwsé  wywnunpwuuwnpuwipu
dhongp:

216.  Lhwgnpwd Jwpnpnp Muwjdwiwagph Yupdwu
wwhpu wbwp t nubbw ujwquagnyup 3 wnwpyjw
Jupnpnwlwt  thnpd, L Upw  wwphpp wbwp £
gbipwquwugh 23 wwpht, bt w) pwt bwfuwwnbudwsd sk
Muwjdwuwgnny:

217.  SU-h  wppwybwbint pupwgpnd [hwgnpywd
qwpnpnu  ppwlwuwgund £ Ywunuubpnd - upqwd

wwwhnjuwgpuwwu  ywunwhwn niubiuwnt

in the Contract.

2.12.
over the sum insured.

Insurance rate: the ratio of insurance premium

2.13. Deductible amount: The extent of the Insured’s
participation in the damage compensation caused by the
insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer
is exempted from paying the insurance indemnity in the
amount of the deductible defined in the Contract (the
insurance compensation is reduced by the deductible

amount).

2.13.2. Conditional deductible amount: The Insurer will
not pay the insurance indemnity if the amount of the
damage caused by the insurance accident does not exceed
or is equal to the deductible amount and is obliged to pay
the full insurance indemnity, if the amount of the
indemnity exceeds the conditional deductible.

2.14.
Contract is valid and the Insurer bears the obligation to

Insurance Area: Geographic area, where the

pay insurance compensation in the event of insurance
accident.

2.15.
right to drive the insured vehicle in accordance with the
RA legislation and the Contract.

Authorized Driver: A natural person who has the

2.16.  The Authorized Driver must have a minimum of 3
years of driving experience and be over 23 years old at
the time of signing the Contract unless otherwise is stated

in the Contract.

2.17.
Driver shall perform all the duties of the Insured specified

During the use of the vehicle, the Authorized
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Uwwhnjwnph  wju  wwpunwlwunieniuubipp,
Ywwywd b&u SU-h  wnltophudwu,
wwhwwudwu hbwn:

218.  Lhwanpyws ywpnpnh 4nndhg  Uwwhnywnph
wwpunwlwunyejnwiubiph  swwwpnudp Yynbuw unyu
hGunlwupubipp, Get  wjn
wwpuwlwuniginiuubpp  sywwnwnpybht - Uwwhnwnph
Ynndhg:

219.  bpbt  Mwjdwuwgpnud  npybu  Lhwgnpjwd
qupnpn ugdb| £ Ynuypbicn wud (wudhup) Yud wudwug
npnwlh funwp, www upwuhg (upwughg) pwgh nplg
wyl wud, wn pYynd uwl' Nuwpdwuwgpnud  npwbu
Lhwanpyws Jupnpn supdwd Uwwhndwnhpp, sh Yupnn
hwunhuwuw|  Lhwgnpwd  Jwpnpn:  «Ubipbuwgh
nhulyh «Upwth dwnpnpnp
Gupwnhuyh opowtwlyubpnid Uwwhnwagpnnh Ynndhg
Jwpnpnh - npwdwnpdwt nbwpnud - ndjw) Jupnpnp
(nbywju hwdwpynud £ «Lhwgnpdwé Jupnpn:

2.20. Gpbt Muwjdwuwgpnud Lhwgnpwé Jwpnpnubin
ugywd kU, wyw Nwjdwuwghpp hwdwpynd £ Yupywd
«whuwhdwuwthwy» uygpniupny b wyn nbiypnud SU-U
Ywpnn £ Jupb) gwuluwgwd wud, ny Ypwldwpwph
Ywunuubph 2.15 L 216 Ytwbpnd vwhuwwnmbujwd
Lhwgnpjwsd Jwpnpn hwulwgniejwt wwhwugubiphu:
221, Uwwhnduwnhpp  wwpwwynp £ Lhwgnpywd
quwpnpnht  dwunpwgubp  Yupywd  Mwjdwuwgph
pnjwunwynypjwup L  wnbnblwgub

npnup
owhwgnpddwl,

npnup  Jwnwowuwjhu,

Cuwwoquntejntu»

Muwjdwuwgpny
Uwpuwwnbujwsd  wwpwnwwunienwuubph  wuybpwwwh
Yuwwwpdwu Jwupt:

222, GBpt  Muwpdwuwgpnd  pungpyylp £ 23
wmwpbywuhg  thnpp  wwphpnd  WHwd  1-3  wwph
quwpnpnwywt thnpd niutignn Lhwgnpwé Jwpnpn, npu
wwwhnjugpwlwu ywwwhwph wwhhu Jupt| £ SU-u,
www Ywunuubpp 3.17 Yhwnnd uwhuwwnbujwd nhuyp
nGwpnd Yppwnynd £ Nwjdwiwgpny  vwhdwugwd
shwwnnigynn gnidwph Ypyuwwwwhyp, huy shwwnnigynn
gnuwp uwhdwudwsd shubine Yuwd 0 hubint nbwpnud
Yhpwnynuw £ wywhnjuagpwywu gnidwph 2%-h swihny
(ujwqugnyup' 100,000 << npwd) ns wwjdwuwlwu
shwwnnigynn gnidwp:

2.23.  Gpb Mwjdwuwgnpnw pungpyyt £ dhusl 1 vnwph
Jwpnpnwlwt thnpd niubignn Lhwgnpywsd Jwpnpn, npp
wwwhnjugpwlwu ywwnwhwph wywhhu Jupt| £ SU-u,
www Ywunuubpp 3.17 Ytwnd uwhuwwmbujwd nhuyp
nGwpnd Yppwnynd £ Nwjdwiwgpny  vwhdwugwd

in the Rules relating to the management, operation and
maintenance of the vehicle.

2.18.
Authorized Driver will have the same consequences as if

Failure to perform the duties of the Insured by the

those duties were not properly performed by the Insured.

2.19.
designated as Authorized Drivers in the Contract, then any

If a specific person or a group of people are

person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not
be considered an Authorized Driver. Under the scope of
Sober driver sub risk of Car Ambulance risk, the driver
provided by the Insurer is considered an Authorized
Driver by default.

2.20.
Contract, then the Contract has "unlimited" principle and

If the Authorized Drivers are not specified in the

any person who meets the requirements of the Authorized
Driver definition in 2.15 and 2.16 Clauses of the Rules can
be an Authorized Driver.

2.21.
Drivers about the terms and the content of the Rules and

The Insured is obliged to inform the Authorized

the Contract, as well as about the fulfilment of thy
obligations.

2.22.  If the Contract includes an Authorized Driver who
is younger than 23 and / or has 1-3 years of driving
experience and who has been driving the vehicle at the
time of the accident, double of the deductible amount
specified in the Contract will be applied. In case of not
having a deductible amount or the deductible amount
being 0, a non-conditional deductible amount of 2% of the
sum insured (minimum AMD 100,000) will be applied.

2.23.  If the Contract includes an Authorized Driver with
less than 1 year driving experience that was driving the
vehicle at the time of the accident, threefold of the
deductible amount specified in the Contract will be

applied. In case of not having a deductible amount or the
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shwwnnigynn gnuwph Gnwwwwnhyp, huy shwunnigynn
gnuwp uwhdwudwd ghubnt Ywd O [hubint nbwpnud

Yhpwnynuw £ wwywhnjugpwywu gnidwph 3%-h swihny

(uwqugnyup' 200,000 << nppwd)  shwwnnigynn
gnudwp:
2.24.  Unwudhu nbwpbpnud Ywpnn Gu uwhdwuyb)

Lhwgnpqwd Jupnpnubiph ujuundwdp wy|
uwhdwuwthwynwiubp, hush dwupt ugnd £ Yuwnwpdnd
wwwhnwagpnipjwi wwjdwuwagpntd:

2.25.  Spwbuwynppuyht dhongtilip (SU)
Swuwwwphubpny dwpnyuwug, pbnubpp Ywd npwug
wdpwygqwsd uwppwynpnudubipp thnfuwnpbint, huswbiu
uwl ng npwuuwynpunwiht woluwwnwupubpn Yuwwnwnbnt
hwdwp uwhuwwnbujwod dbpbuwubn,
gnpdwnlynwd Gu owpdhsny, npnug wfuwnwupwhu
Swyw|p gqbpwqwugnud £ 50 funp.ud-p, Ywd npnug

npnup

wnwybjugnyu wpwagnentup gbpwquugnd £ 50 Yd/d-

n:

2.26.  Spwuuwnpwwihu dhongubiph ubippn

hwulwgynw bu bwl hGwnlywubpp. wywnndbpbuwubp’

pnuwwnwn,
wj|

Yhuwlguuw b,
dnnnpwuwjjwlutp,

dwpnwnuwp, pnuwdwpnwunwp,
dwpnwwwp  dbpGuwubn,
Ygwuwjbp L dnwninghywnutp,
dnnnpwuhyubin, ynndtipp
hwdwdwjuniejwdp w)| hupuwquwg uwppbn, win pYnid’
pwpawlwihtt  wnbfuuplw,
odwunwy b gjninwnunbuwlwu w)| dGfuwuhqdubip:

2.27.  Uwwhnjwgpdwu bupwlyw st wju SU-ubkpp,
npnup  <wjwuwnwuh Lwupwwbnnpjwt wwpwdp Lu
ubpyndby  gnpdnn optiiunpnipjwdp
Uwhiwwbujwd  wwhwugubph  fuwfundwdp  Yuwd
ghwugqwdé  btu 4L whunwlwu  Yuwnwywpdwu
dwpdhuubph Ywd  huwmbpynph  wnbntluwnywlywu
nyjwubiph pwquynud® npwbu bwfuyhund gnnuigywé:

228. 227 YbGwnw  upwd npnyeh  fuwfundwdp
Yupqwd wwjdwuwgpbpny
Uwwhnywagpnnp sh Ypnud ng dh wwpunwynpniginiu, wjn
pYnut’® wywhnjwgpwlwu hwunnigdwt npwdwnpdw,

wywnpnwitbp L

gjninununbuwlwu W

dwpuwjhu

wwwhnjwagpnuejwu

U wjn nbwpnd wwjdwuwaghpp hwdwpynd £ wudwytp,
UL wywhnuagpwydwpp Gupwyw sk Gn Jepwnwpddwu:
229. Smdwéd whudhtp' wudhup, nyptip
wwwhnjugpwywu wwwwhwph hGwnbwupny hptug
Ywupht, wnnnonigjwup Ywd gnypht wywwnbwnyjws,
huswbu bwl Ypwypnnh Ynpuwnnh, hninuplwynpnipiwu
Sdwfuubph htn Yuwwywsd Juwuh hwwnnigdwt hpwyniup

deductible amount being 0, a deductible amount of 3% of
the sum insured (minimum AMD 200,000) will be applied.

2.24.
on Authorized Drivers that will be indicated in the

In distinct cases other limitations may be imposed
Contract.

2.25.
the transportation of people, their belongings or their

Transportation Vehicles are motor vehicles for

attachments by means of roads, which are operated by an
engine exceeding 50cm® or have a maximum speed
exceeding 50km/h.

2.26.
transport: cars, buses, trucks, lorries, trailers and semi-

The following shall also be understood as means of

trailers, motorcycles, other self-propelled equipment,
including agricultural and tractor equipment, auxiliary and

other agricultural machinery upon mutual agreement.

2.27.
Armenia in violation of the requirements of the current

Units that were imported to the Republic of

customs legislation or are registered in the databases of
the RA public administration or the Interpol as previously
stolen could not be the subject of insurance.

2.28. For the insurance contracts concluded in breach
of the Clause 2.27 provisions, the Insurer bears no
responsibility, including the provision of insurance
indemnity, in which case the contract is considered invalid

and the insurance premium is non-refundable.

2.29.
compensation for loss of life, health or property, as well as

Affected people: People who are entitled to

loss of their provider and funeral expenses as a result of
insurance accident in accordance with RA legislation.
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niubl' hwdwdw)u << opbuunpniejwu:
2.30.
wwwnwhuwp, npp dwagnud £ punhwunip ogunwgnpddwu

Bwhwwwphwppwbuynppughtt wupwhwp'

dwuwwwphubipny SU-p gwhwgnpddwt  pupwgpnid
UW/Ywd npw dwutwygnyejwdp, nph wpryniupnid Juwu b
hwugynd  dwpnywug  Ywupht,  wnnnoniejwup,
$hahjulwt W/Ywd hpwjwpwiuwwu wudwug gnypht,
wwwhnjwagnpywd SU-hu Ywd wy SU-hu:

QLNr 3. U4SNSPULUNNCSU3PL UhRNSLE
suvudnr umu<nduarnirae3nrt
(«uUdSNuuuun») - «PUIPL U»
Uwwhnduqpnyaywti  wuydwtwgph wnwpluwt U

Youpdwt fupgp

3.1. Unyu Ywunuubpnuwd «Uyunnluuyn»
wwwhnwagpnigjwu wwjdwuwagph ubppn hwuluwgynid
E Ynndbph  dho  hwdwdwjuniegniup, npp'
Uwwhnjwagpnnp wwjdwuwgpny uvwhdwudwsd Yéwph
nhdwg (wwywhnwagpwybwn) wwjdwuwgpnid
Uwhuwwnbujwd  wwuwnwhwpubph  wbnh  niubuwnt
nbwpnd  wwpwwynpynud £ Uwwhndwnphu, huy
wwjJwuwagpny twhuwwnbudwd nbwpbpnud' Swhwnniht

puwn

wwjdwuwagpny  twjuwwmbujwsd  wwywhnjugpulw
gnudwph uwhdwubpnud hwwnnigl] wywhnjwgpulwu
wwwwhwph  wpryniupnud - wwwhnjwagpywd  gnyphu
(wwywhnywagnywsd SU-hu W/ywd [nwgnighs
uwppwynpnudubippt) wwwnbwnwd hpwlwu Juwup:
3.2. Unyu Ywunuubpnd hpwlwu Juwuh  ubppn
hwulwgynud Gu SU-h W/ywd [nwgnighs
uwppwynpnwubph  (wjunthbin' LU) Juwudwdpp Ywd
Ynpnwwp, htswbu twlb  “wunutbpnd  updwd  wyu
Swfuubipp, npnup Ywwwpb| £ Uywhnwnhpp, L npnup
ywwyywd btu SUHh WHwd LU-h  Ynpunnph  Yud
uwudwdph hbwn:

3.3, Uwwhnywnhpp Ywpnn £ Yupb Mwjdwuwghp
hugwbu hp,  wiwbu £ wy $hahlwlhwu  Hud
hpwwpwlwlwu wudh (wjunthtbin' Cwhwnnt) ogupu,
ny onptiuph, wj| hpwdwlwl whwh Yuwd wwjdwuwagph
hpdwu Yypw wwywhnwugpywsé SU-h ywhwwudwu owh

niup:
3.4. Uywhnugpwlwu  wywwwhwph  nbwypnd
gpwywnnt hwunhuwgnn Cwhwnnthu

wwwhnwgpwywu hwwnigndp  Yupnn £ Jéwpdby
wwwhnwugpwywu hwwnnigdwt Jéwpdwu ybpwpbinju
opdw  npnipjwdp  gpwyny
wwnpunwynpnigjwu gnwiwph

npndwt  Jujwgdwu
wwwhnywd

2.30.
the operation and / or participation of a motor vehicle in a

Traffic accident. An accident that occurs during

way that damages people's lives, health, natural and / or
legal persons' property as well as the insured or other
vehicle.

CHAPTER 3. VOLUNTARY MOTOR VEHICLE
INSURANCE (AUTO CASCO)
SECTION A
The subject of the Contract and the signing protocol

The Rules under the Auto Casco Insurance Contract shall
mean the agreement between the Parties that the Insurer,
in the exchange for the agreed payment, shall be liable
within the limits of sum insured to compensate for the
actual damages done to the insured object (insured vehicle
and/or the additional equipment) either to the Insured or
to the Beneficiary in case of an insurance accident.

Under the Rules, actual damage shall mean the loss or
damage to the vehicle and/or the additional equipment
(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of
the vehicle and/or the AE.

The Insured may sign the Contract for the benefit of both
themselves and other natural or legal person (hereinafter
referred to as the Beneficiary), if under the law, other legal
act or contract they have the interest of preservation of the
insured vehicle.

In the case of an insurance accident, when the Beneficiary
is the pledger, they may be compensated within the
amount of the residual liability at the date of the insurance
compensation decision, and the remainder shall be paid to
the Insured or to other Beneficiary unless otherwise is
stated in the Contract.
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uwhdwuubipnd, huy hwwnngdwtu Gupwlw gnuwph
duwgwdé dwup Jéwpynw £ Uwwhnunpht Yud wy
Cwhwnntht, beb wwwhnjwgpnigjwt wwjdwuwgpny
w)| pwl bwluwwnbuywd sk:
3.5, Uwwhnunhpu hpwyntup niuph Mwjdwuwgnph
gnpdnnnigjwt  pupwgpnud  Muwjdwuwgpnud  upywd
Cwhwnnthu  hnfjuwppubp  w) wudny, hush  dwupu
Uwwhndwnhpp  wbwp £ gpwynp  Swlnigh
Uwwhndwagpnnpt:
3.6.  Cwhwnniu sh Ywpnn thnfuwphtudb] wy wudny
wju nbwpnwd, et tw hpwlwuwgpb £ NMwjdwuwgpny
uwhdwuywd nplk Ywd
Uwwhndwagpnnhtu ubpluwjwgpt] £ wwwhnjwgpwyw
hwunnignud unwuwnt Wwhwuy:
3.7. wd  Lhwgnpqwd  dwpnpnp
(UywhnJwgpywd wudh) Ynnihg wwwhnjwgpnigjwu
wwjdwuwgph  wwjdwuubph  fuwfuinndp Yhwdwpdp
wwwhnjwagpniejwu wwjdwuwagph wwjdwuubiph
fuwfuwnnud Uwwhndwnph Ynndhg:
3.8.  Cuwn wunyu Ywunuubph' Uwwhndwgpniejwu
nwnwop Gu hwdwpynid
Cwupwwbinnpwu b Ypwunwuh <wupwwbinnejwu
Get wj pwlu  Uwpwwbujws sk
Grb
wwwhnwagpnigjwt wnwpwdp £ uwhdwuynd Udpnng

wwpunwlwunientu

Cwhuwnnth

Lwjwunwh

mnwpwaopubpp,
Muwjdwuwgnny: Mujdwuwgnpny
Uptuwphp, wwyw << b Ypwunnwuh wnwpwdphg nnipu
wwjdwuwghpp hwdwfuwnu 30 op
dwdybtinnny:
3.9. bpb mwpwdpp  h
ubpwnwd sk Mwypdwuwgpnd, wyw wju ubpwnynud k
Unndbph  dhole
purjwjudwu

gnpénd &

Ypwuwnwth ulgpwub

Uwwhnwagpnigjwt  nnwpwdpnid
Uwwhnjwagpniejwu
ybpwpbpw;  hwdwwwwwufuwu hwdwdwjuwagph
Yupdwu wduwpyhg W gnpdnd £ dhush Mwjdwuwagph
wywpwnh wduwphyp:

310. 3.9 ytwny uvwhdwudwd hwdwdwuwgphu
Yuwpnn £ thnfuwphtt Uwywhndwnph b Uwwhndwgpnnh
dhole dbinp pbipwd pwuwynp hwdwdwiunyeniup, npu
Uwwhnquwgpnnh Ynndhg wpdwwagnyby £ dwjuwgnynn
htnwlunuwquwugny:

nwpwoph

3. 39 Ytwnd uvwhdwudwd  hwdwdwjuwgnp
pwgwlwjnipjwu nbwpnud Jdpwuwmwth
Lwupwwbwnnpuu  wwpwdpnd  wnbnh  niubgwé

wwwnwhwpubpp 60 hwunhuwtw  wwywhnjwgpwywu
wwwwhwp U npwug hbn Yuwwyywd Juwuubipp sku

The Insured has the right to replace the Beneficiary
mentioned in the Contract with another person during the
term of the Contract. To do so they have to notify the
Insurer in written form.

The Beneficiary cannot be replaced by another person if
they have fulfilled any of the contractual obligations or
have submitted a claim for insurance compensation to the
Insurer.

Violation of the terms of the Contract by the Beneficiary or
Authorized Driver (Insured) shall be considered a violation
of the terms of the Contract by the Insured.

According to the Rules, the insurance area is the Republic
of Armenia and the Republic of Georgia, unless otherwise
is stated in the Contract. If by the Contract insurance area
is set to be the whole world, then outside the Republic of
Armenia and the Republic of Georgia the Contract is valid
cumulatively 30 days.

If the Republic of Georgia is not initially included in the
Contract, it shall be added to the insurance area from the
date of conclusion of the relevant Agreement on the
extension of the insurance area and shall be valid till the
end of the Contract term.

The verbal agreement between the Insurer and the
Insured during a call recorded by the Insurer, may
replace the Agreement mentioned in O Clause.

In the absence of the Agreement mentioned in O Clause,
accidents occurring in the territory of the Republic of
Georgia shall not be considered an insurance accident and
the Insurer will not compensate the damages thereof.
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hwuwnnigyh Uwywhnjwagpnnh Ynndhg:
Uwwhndwqpnipyut opybljn

312, Cwdwdwju Ywunuubipp «Pwdhu U»-h
(UJunnjwuyn  wwwhnjwgpnigyniu)' Mwydwuwgpny
wwwhnjwagpnipjwu  opjtihunn Gu hwunhuwunwd

Uwwhnunph YJwd Cwhwnnih gnypwjhu  2whbpp
Ywwyws SU-h (Ubpwnyw| SU-hu wdpwlygqws LU-U)
whpwwbndwtu  WHwd
wnwowgwd hpwywu Juwuh hbiwn:

ognwgnpddwl  pupwgpnid

3.13.  SU-y, nnu niup Juwuywdp Wywd
dwowonieinit,  wwwhnjwgpynd £ dhwiy  wyu
ww)jdwundy, nn udwu Juwuywdpp L/Yywd

dwpqwsniejniup Yytipwlwuquyh Uwwhndwnph Ynndhg
hn huy  hwadht (wwwlt  Yud  wwunhy
pwnwnpwdwubiph gwulwgwd Juwujwdp tupwnpnud
nnwg wwpuwnhp thnfuwpptnud
pwnunpwdwubpnd), puly SU-U Ytupwnyyh |pugnighy
quudwu (pbpnuejnwiutiph Ybipwgnwihg hbwn): huswbu
Muwpdwuwgpp  Yupdwtu wwhht  wnlw Juwuubpp,
wjuwybu £ Lpwgnighs quunup  wpdwuwgpynud  k
Ruudwu Uywnnny, npp unnpwgpynd £ Uwywhndwgpnnh
L  Uwwhnunph  Ynndpg, UL  hwdwuwnnd k
Muwydwuwgnpp Yupdwu wwhphtu Juwudwd hwndwdubinh
wnluwjniejniup b hGwnwgwynd npwug YbGpwunpngwd
(huGint  wuwp: RQuudwu  Uywh  pwgwlwjnypiu
nbwpnd  Juwudwd hwwndwdubph  JGpwunpngwd
lhutip  Uwwhnjwgpnnh  Ynndhg sh punniugnud, L
gnpdénud £ “wunuubiph 3.14 Yhwp:

314, 313  ybwnd  upqwd  gnpdnnnigyniuubiph
shpwhwuwgdwu  nbypnd  udwtu  pwnunpwdwubiph
quwudjwdpubiph  htwn  Ywwywd  hwpnbpp  sku
nwnwiuwuhpydh, huy phy nstuswgdw, hwihpnwydwu
jwd  Unbwuqdwu  nbwpnid
hwunnigdwt npwdwnpdwt dwdwuwl Juwujwdpubiph
WYywd dwodwdnypjuu gnidwpp Yhwudh hwnnigdw
gnuwphg' Uywhndwgpnnh hwadwplyubph hwdwdw)u:

wjl

wwwhnjwagpwlwu

315, Npwbu SU-hu wdpwygqwsd LU’
wwwhnjwagpniejwu Gupwlyw Gu wju
uwppwynpnudubpu nu wwpwqwubpp, npnup  sku

Ywgunud  SU-h  wpuwnpnn  gnpdwpwuh  Ynndhg
uwhuwwnbuJwsd pwlwqdph dwup Ywd SU-p W/ywd LU-p
quunidpg htinnn Ynndtph
hwdwpynid Gu |pwgnighs uwppwynpnudubip:

hwdwdwjunyejwdp

Uwwhnjwqpulwt nhulbp

3.16.  Uwwhnjwgpnnu hpwlywuwguntd k

Insurance object

Under Section A (Auto Casco Insurance) of the Rules, the
insurance object of the Contract shall be considered the
property interests of the Insured or the Beneficiary
regarding the actual damages done to the vehicle
(including AE) during its possession and/or use.

A vehicle that has damages and/or worn out parts, can be
insured conditional upon the repairment and recovery of
the latter by the Insured at their own expense (any damage
to the glass or plastic components implies their mandatory
the
vehicle shall undergo additional inspection. Both the

replacement with other components), afterwards

damages at the time of conclusion of the Contract and the
additional inspection are documented in the Inspection
Report, which is signed by the Insurer and the Insured,
and certifies the presence of damaged areas at the time of
conclusion of the Contract and the fact of their repairment
in the future. The absence of an Inspection Report implies
that the Insurer would not accept the repairment of
damaged parts and O Clause of the Rules shall be applied.

In the event of failure to perform the actions described in
0 Clause, claims related to the damages of these parts will
not be reviewed, and in the case of complete destruction,
theft or abduction, the amount of the damages and/or
worn out parts will be deducted from the amount of
compensation according to the calculations of the Insurer.

AE to be considered insurance object should be an
equipment and/or accessory that is not attached to the
vehicle by its manufacturing factory and / or by the
agreement of the Parties is treated as AE after the
examination.

Insurance Risks
The Insurer carries out motor vehicle insurance against
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wywnnunpwluwynpuwhu dhongubtiph
wwwhnwagpnieniup Ywunuubiph 3.17-3.24 Yhwnbipnud
Upqwd  nhulbiphg, pun
wwjdwuwghpp  Yupnn £ Yupyby  ubippnlgjwi  pnjnp
nhultiphg Ywd npwughg dh pwuhuh hwdwlygniejwdp:
3.17.  «BSM» (bwuwwwphwwnpwuuwnpuwjhu
wwwwhwp) - npp
wwwhnjwagnpywd SU-h dwuwwwphwihtu tpplbyniejwu
pupwgpnid U Jwutwygnipjudp (Ypwbpe, 2ponud,
pwfunld U wyu) wj] Jbfuwuhlwlwu
npwuuwynpuwihtu dhongh Ynndhg Ywugqwnh yhdwynid
gunuynn wwwhnjwgnpywd SU-hu  hwugwd Juwup,
Ywd wwwhnugpdwsd SU-h  huptwdpwpp’ wnwlg
qwpnpnh dwutwygnipjwu:

3.18.  «&pnth» - wuybpwhuybih wypnd Yud wwypintu,
npp dwagb| b wpwwphtu wqgnbgniejwl  wpryniupnid':
«&pnbhh» ubppn hwulwgynd £ twlb wuybpwhuybih
hpnthnwip  Ywd  wwypyntup, npp dwagbp £ SU-h
hupuwjpdwt  hbwnbwupny: Swulwgwd wwpwgwjnid
hwwngdwu Gupwlw sh SU-nd ny gnpdwpwuwjpu
wwjdwutbpnd wnbnunpywd qugh pwinup ww)jprntuhg
Ywd qwgh wpwwhnuphg wnwowgwd hpnbtihhg
wwwbwnwd Juwuubpp, win pyYnd SN hbinbwupny
wnwowgwd hpntihhg Ywd wwypintuhg yuwuubipp:

3.19.  «duwuywdp (pun npnwd prsnn Ywd Juyp pulunn,
wnwplyuwih htwnbwupny)» - SU-h pw wy wnwpluwih
wqnbgniniup (wyn eynu’
wywnnunpwuuwynpunwihtu dhongubiph wuhyubtiph wwyhg
dwupwtuth, pwpbph Yuwd wy Ynon gnjugnipniuubiph
wpunwubnnp, pwdnt hbnbwupny dwnbph, §nintph,
wnwuphpubph W wy hpbph wulnwip)' pwgwnnipjwdp
gniuwthwywihu  obpwnh  Yewnwiht  Juwudwdpubiph'
wnwug SU-h nbGunwutph Juwudwu (Ynunpdwu):

3.20.  «Swpbpwihtu wnbiw» - punyejwu wwnpbippubtiph
wpwnwpht  wgnbgnyeniup - SU-h - Jpw'  Yuydwy,
Gpypwownd, pnip, thnenphly, gnhtintin, dpplwuyny,
Ywpynun, pwgwnniejudp Gpypwownpdh:

npnd  wwwhnywgpnijwu

wwwnwhuwp, owagnud L

ubpwnju

wnuwpht

3.21.  «bppnpn wudwug hwlwophuwlwu
gnpdnnnigjniutip» - Gppnpn wudwug Ynndhg SU-h
ujwwundwdp wlophuwywu gnpdnnnientuubiph

the risks specified in 0-0 Clauses, where the Contract may
be concluded with all or some of the risks listed.

“Traffic accident”: An accident that occurs during and
with the participation of the insured vehicle in the traffic
(overturn, collision, etc.) including damages done by other
vehicles to the insured vehicle at its standstill or the
self-crash  without the driver’s

insured  vehicle’s

participation.

“Fire”: An uncontrolled burning or explosion caused by
external influence?. "Fire" also includes the uncontrolled
fire or explosion caused by the self-burning of the vehicle.
In any case, damages caused by a gas cylinder blast or a
gas leak of a non-factory setting shall not be compensated,
including fires or explosions caused by traffic accidents.

“Damage” (including from flying or falling objects): The
external impact of another object (including the removal of
gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs
and other items due to wind) on the vehicle except for
spot damages to the car color coat only without any other
damage to the vehicle.

“Natural disaster”: The external impact of natural
elements on the vehicle: lightning, storm, flood, hail,

excluding earthquake.

“Third Party lllegal Acts”: Unlawful acts or attempts of
unlawful acts from third parties, including vandalism.
Theft of vehicle main tires, mirrors and headlights only,

! Swpwgwéd nbwnwubph hbn wpnwpht wnwplwih ubpgnpénieiwiu wpynupnud wnwewgwd wuybpwhulbih wipnup Ywd wwypntup sbu
hwdwnpynd wywhnjwagpulwu wwwnwhwn, teb w)] pwt bwuwwnbujws sk Unndbph hwdwdwunejwdp:

2 Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an
insurance accident unless otherwise is provided by the agreement of the Parties.
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hpwlwuwgnd Ywd ppwlwuwgdwu thnpd, wn pynid’
qwunwihqd: Uhwiu SU hphduwlwt wudwnnntiph,
hwjbihutiph,  [nuwpdwlubph  gnnniejniup
wdpnnowlwu SU gnnnigjwt hwdwpynwd £ «Gppnpn
Unyu
ytwny wpwdwnpynwd £ hwwnignd - Mwjdwuwagpp

wnwlg
wudwug hwlwophuwlwu gnpdnnniejntubiny:

gnpdnnnigjwt pupwgpnd ny wybk) pwu Gpynt wugqud:

3.22.  «Mbunwuhubiph  gnpdnnnieniuttip» - SU-hu
uwuywdph wwwnbwnnid yunwuhubph
gnpdnnniejnutiipnp hGunlwupnd, pwgwnnyjudp

dbpbuwjh upwhht L pwgwnwwbu dbpbuwih ubipuhg
hwuwubiih dwubipht Wwwbwnjwd yuwuubpp:

3.23.  «bpypwowpd» - wpuwphu
wqnbigniejniup SU-h Ypw:

3.24. «Unbwugnw» - SU  wdpnnowlwt  Ywd
dwutwyh ghnnipjwu, Ynnnwnuwnh,
wywquynipjwt  hGnbwupn  (pwgwnnipjudp  3.21
ytwny  upqwd  dwubiph):  Ynndbph  pwignighs
hwdwdwjuniejwdp Unbwugnud nhuyp ubippn Ywnpbh £

hwuywuw| (ubpwnb)) uwl SU-p  hwithpinwynientup
fuwpnwfuniygjwu dhgngny:

Gpypwawndh

Ynpniuwn

3.25.  «duwu» - wyu nhulbph hwdwygniejniup, npnup
pywnyywsd LU unyu Ywunuubpp  3.17-3.22
Gupwytinbipnud:

3.26.  «Udunnbwuyn» - wju nhuybpp hwdwlygnyeniup,
npnup  pYwplywsd bLu unyu “wunuubph 3.17-3.24
Gupwytinbpnud:

3.27. LU-u Ywpnn b wwwhnuagpdt) yJGpnugjwg

nhuytiphg Jdhwju upwugny, npnup Yhpwnynd Gu twle
wyu SU-ph ujwuwndwdp, nphtu LU-U wdpwygqwd k:

3.28.  Muwypdwuwgpny  Ywpnn £ bwjuwwnbuyb)
«Ubptuwh  Cwwwoquniejniu»  dwoynyep - SU
owhwagnpddw htiibwupny npw wnwudhu
wagpbiquwutiph, hwdwlwpgbph, hwugnygubph L

uwppbiph wulwuluwwnbubih fuwthwund, npp Ny sh
wwihu SU-hu dbluwpyb) Ywd owpniuwyb hupungpnyu
pupwgpp’ wllwfu  wpwwnpnn/gnpdwpwih  Ynndhg
unpwdwnpywd Gpwaotuhph dwdlybwnpg L
wnlwjniejniuhg, Jwutwynpwwbu.

1) Uudwnnnbph yuwu,

2) Uwpwunyngh fuwdhwund (wn pynud’ uunigdwu
hGunlwupny),

3) SU Jwnbhph wwlwu,

4) SU-p wy| fuwthwunwd, npp pny| sh wnwihu SU-hu

without the theft of the vehicle itself, is considered Third
Party lllegal Act. This clause provides compensation not
more than twice during the term of the Contract.

“Actions of Animals”: Damage to the vehicle caused by
animals’ actions except for the damages to the car interior
and parts accessible only from the inside of the vehicle.

“Earthquake”: The external impact of earthquake on the
vehicle.

“Carjacking”: Complete or partial loss of vehicle due to
theft, robbery or larceny (except for the parts mentioned
in 3.21 Clause). With the additional agreement of the
Parties, the theft of the vehicle by means of fraud can also
be included in the Carjacking risk.

“Damage”: The combination of risks listed in 3.17-3.22
Clauses of the Rules.

“Auto Casco”: A combination of the risks listed in 3.17-
3.24 Clauses of the Rules.

AE can be insured against only those risks that also cover
the vehicle, AE is attached to.

The Contract may provide "Car Ambulance" coverage -
unforeseeable disruption of vehicle’s separate aggregates,
systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or

continue its unaided running irrespective of the
manufacturer's/factory's warranty period, particularly:

1) tire damage,

2) battery failure (including as a result of charging),
3) shortage of vehicle fuel,

4) other vehicle malfunction that does not allow it to

start or continue unaided running, so that the vehicle
needs evacuation,

5) driver being under the influence of alcohol. In this
case, only the service mentioned in 3.27.5 Clause is
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deuwpyt] Ywd qwpniwwybp hupunipnyu pupwgpp, W
SU-u tjwynwwgubint Ywphp £ wnwowuntd,

5) Jdwpnpnh' wiynhnih wgnbgnipjuu nwy
gunuybip: Wu nbwpnid Yhpwnbih £ dhwju 3.27.5 Yhnny
Upqwd dwnwjnip|niun:

Unyu dwdynypeny hwwnigdwt Gu Gupwlw hbunlyw
Sdwnwjnieniutbph dwluubipp’ twpblwu Jhusk 300,000
<L npwdh swithny.

3.28.1. Cwpdwlywu Yynyywuwgdw
Swnwjnueniu/wujwnnntinh yipwunpngnud,

3.28.2. Uwpwyngh utunigdwt dwnwjnipntu,

3.28.3. EJwyniwwnph dwnwjnye)ntu,

3.28.4. Ptughup dwwnwlwpwpnid - wnwpynud £
wjuwhup swihwpwuwyh pbught, npp huwpwynpniejniu
Yuw SU-u hwugub] dnnwlw ptuquigulujwl,

3.285. Upwth  Jwpnpn - dbpnugquwi  5) Yytwny
ujwpwapywsd ywwmwhwph nbwpnid npwdwnpynd k
upwth Jupnpnh  Sdwnwinyenit’  Uwwhndunph  Jud
Lhwgnpjwsd Jwpnpnh hwdwn: Swnwjnigjniup gnpdnid
E wywhnduagpnipjwt wwjdwlwagph pupwgpnd dhusl
10 wuqwd' Gpuwunwd b hwpwlhg 20 Yd opowtubpnid:

3.29.  Muwydwuwgpny Ywpnn E bwjuwwnbuygbip hbnbyw)

(nwgnighs  dwnwyniuejniutbpp (Puswybu  Ubipbuwgh
Cunwwoqunieiniu dwolnyeh ubppn, wjuwbu k| npwuhg
wuywfu).

3.29.1. «Ubptuwh dwpdwlwinigintu» - wju
nbwpnd, Gpp  wwwhnwgpwlwt  wwwwhwph

htwnbuwupny Juwuywd SU-h hwwngdwt Bnwuwyp
punpynud k£ «ybGpwunpngnid», Uwywhndwnhpp Ywupnn &
puwnpbi| hbwnlyw) dwdynyprutiphg dtyp.
3.29.1.1. Uwwhndwapnnp dphusl 14 op dwdlybinny
Uwwhndunphu/Lhwgnpywd Jupnpnht £ wnpwdwnpnud
«qupdwlwywsd dbpbuw»: Jwpdwlwywsd dbptiuwih
dwluppp W dnnbp  punpnd £ Uwwhndwgpnnp:
Jwpdwlwywd dbpbuwih owhwgnpddwu pupwgpnd
Uwwhnwagpnnp sh Ypnwd ndjwy dbpbuwgh  Juwuh,
winydbiph, hpwywuwfunnuubph qony nplk
Jwpdwlwywd  dbpbuwih
Ynndbph hpwyniupubpu  nt
wpdwuwgnpynid N

Wwinwufuwuwwnynipniu:
unpwdwnpdwt  thwuwnp,
wwnpunwynpnigyniuubipp
Jwpdwlwnyejwu Mwjdwuwgpny:

«Ubiptuwjh Jwpdwlwnypyntu» dwoynypeny
wnpwdwnpywd dbpbuwgh Ywd dbptuwubiph punhwunip

applicable.

The mentioned services are subject to reimbursement up
to AMD 300,000 annually.

Mobile vulcanization service / tires repair,

Battery power charging,

Evacuation services,

Delivery of fuel (The delivered fuel is just enough for the
vehicle to get to the nearest gas station),

Sober driver — In the case of 5) scenario described above,
the Insured or Authorized Drivers could use the service
Sober driver. The service can be used up to 10 times
during the insurance term and is available in Yerevan and
within its 20 km span.

The Contract may provide for the following additional
services (both under and outside the Car Ambulance).

"Car Rental" coverage - when the compensation method
for a damaged vehicle due to an insurance accident is
chosen "repairment”, the Insured can choose one of the
following options.

Insurer provides a "rented car" to the Insured/Authorized
Driver for up to 14 days. The Insurer chooses rented car’s
make and model. During the operation of the rented car,
the Insurer is not responsible for any damages, penalties
or violations of the car. The fact of renting a car, the
rights and obligations of the parties are recorded in the
Renting Agreement.

"Car Rental" coverage is valid only once during the term
of the Contract.

The total rental period of the provided vehicle or vehicles
under "Car Rental" coverage cannot exceed a total of 14
days during the term of the Contract.
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qupdwlwnyejwt dwdybnp sh Yupnn gbpwquugh)
hwdwfuwnu 14 opp wwwhnjwagpnipjw wwjdwuwagph
dwdybwinp pupwgpnid:

3.29.1.2. Uwwhndwagpnnp dhus 30 op
dwdybin  Uwwhndwnppu/Lhwgnpdwd  Jupnpnhu
hwwnignud £ dbpohutubpphu wnbnwuihnfudwu dwiuubpp:
Unyu Yybwny wnwybjugnyu hwwngdwt gnudwp |
uwhdwuynw 100,000 << npwdp: Uywhndwagpnnp hp
hwjtignnnigjwdp ~ Ywpnn £ hwwniglp  wnwpuh
htdwuhyubph, uynunbipubiph
qupdwlwnpjwtu b wy wnbnwowpddwu  dhongubiph
odwfuubipp, huswbu
dJwwnwlwpwphu

dwnwjniRjwu,

uwl Ywpnn £ puwnpbg
Ywd
wpwdwnpwd  dwnwjnyeniuubpp
Muwydwuwgph pupwgpnd Uwwhnwnhpp Ywpnn k
punpb 3.29.1.1 L 3.29.1.2 Yybwbpny vwhuwwnbujwd
dhwju  deyp:  Unyu  Ybwny
wnpwdwnnynn dwnwjnyeniup  wywhy £ dhush SU-h

wju
nid
hwwnigynn  Gu:

dwwnwwpwpubpp,

Swnuwjniejniuubiphg

ytpwunpngdwtu wywpunp:

3.29.2. «Uudjwnnnbph thnfuwphunw» - hwwngdwu k
Gupwlw  MNMwpdwuwgph  gnpdnnnipjwt  dwdybinnp
pupwgpnud  wwwhnjwgpywd SU  wudwnnnbiph
thnfuwphudwu SwnwjnyRjwu ] ytpohuhu
Ywqiwybpwdwu Sdwiuubipp’ Swnuwinugniup
Uwwhnwagpnnh dhongny Ywqdwybipwbiint nbwpntd:
owdynypep gnpoénud £ wnwpblwu 2 (Gpynt) wugqud,
npnughg dbyp’ wdwnwjht wudwnnntpp ddbnwhuny

thnfuwphubihu,  dnwp’ &dbnwihu wudwnnnbpp
wdwnw)huh thnfuwppubhu :
Uudwnnnbph GGnppbpdw Yud ybpnugjwinwd

spywnlyywd wy dwiuubipp tupwyw s&U hwunnigdwu:
3.29.3. «Stfuquudwtu Yuqdwytipynw» - hwwnngdwu k

Gupwlw  MNMwpdwuwgph  gnpdnnnipjwu  dwdybinp
pupwgpnd wwywhnwagpywd SU-h,
«suuunuNr<ushu GMetd6YNhe-8UL

uudySuLINhfe3UL UMULNYUUL UUURL OPEULLx-
nd gnigwsd, wnbfuquudwu Ywqdwlbpydwu dwiuubipp’
lhgbuquynpywd nbfuquudwu Ywjwuubipnid:
Sbjuquudwu  Ywjwup puwnpnd £ Uwywhndwgpnnp:
Stjuquudwu wpdbpp W ybpohuhu wuglwgdwu hwdwnp
hwpwyhg  dwfuubpp  (ophtwly’
Snypwhwny, ptwwwhwywuwlwu hwnply) Gupwlw sGu

wuhpwdbion  wy
hwuwnnigdwu: Swoéynypep gnpdnwd £ nmwpblwu 1 wugqwd:
3.29.4. «Phddwppnud» - E Gupwlw
Muwydwuwgnpph  gnpénnnipjwu  dwdytinh  wywpuinpg

hwunnigdwu

The Insurer reimburses the Insured/Authorized Driver
their transportation expenses for a period of up to 30
days. The maximum compensation amount under this
clause is AMD 100,000. The Insurer may, at its discretion,
reimburse the costs of taxi service, bicycle, scooter rental
and other means of transportation, and may choose the
provider or providers whose services are reimbursed.
During the Contract, the Insured can choose only one of
the services provided for in clauses 3.29.1.1 and 3.29.1.2.
The service provided under this clause is active until the
repairment of the vehicle is completed.

"Tire Replacement" - the costs of tire replacement and
organization of such service is subject to reimbursement
during the term of the Contract, in case of organizing the
service through the Insurer. The coverage is valid 2 (twice)
a year, one of which is when replacing summer tires with
winter tires, the other when replacing winter tires with
summer tires.

Purchases of tires or other costs not listed above are not
subject to reimbursement.

"Organization of technical inspection" — during the validity
of the Contract, the costs of organizing the technical
inspection provided by the Law on Traffic Safety are
subject to reimbursement if passed in licensed technical
inspection stations. The inspection station is chosen by the
Insurer. Costs of technical inspection and other related
expenses necessary for the former (for example, Property
tax, environmental tax) are not subject to reimbursement.
The coverage is valid once a year.

"Dry cleaning" - the costs of the one-time dry-cleaning
service of the insured vehicle after the expiration of the
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htwnn wwwhnwagpywé SU-h dajwuqudjw
phddwppdwu dwnwjnipjwt b npw  Yuwqdwlybpwydwu
Sdwiuubpp'  dwnwynejniup Uwwhndwgpnnh  dhongny
Yuqdwybpwbint nbwpnd:  Lhddwppnudp  Ywwnwpnn
Ywqdwybpynieyjwup  punpnd - £ Uwwhndwgnpnnp:
owdynypp  wlwphdwunw £ dhwuy NMwypdwuwgpp
opswlwlubpnd  hwwnignudubph pwgwlwjnipwu L
npw Ybpwlyupdwt ywpwagwnid:

Uwwhndwqpulwt wunpwhwp

3.30. Uwwhnjwgpwlwtu wwwwhwp £ hwdwpynd
3.17-3.24 Gupwybunbpnud pYwnpyywsd
hpwnuwpénieniutbnhg |ntpwpwugjnipp, npp
Uwfuwwnbujwsd £ wywhnjwagpnipjwt wywjdwuwgnpny b
hwugtignty £ SU-h W/ywd npwu wdpwygwd LU-h
Juwudwdph, Ynpuwinh (nsuswgdwp), b nph hbinlwupny
E - Uwwhndwgpnnp'
hwunnignud Jéwpbipnt ywpunwlwunyeniup:
3.31.
htwnlyw| hpwnwnpanye niuttnp.

3.31.1. SU-n gnpdhpubipp hwywpwlwqudh,
ntnwwnuhh,  Ypwldwphsh,  Jepwpwihtt - Yuugwnh
Ugwuh, ghluwhwywpubiph, nhdwwwynt funquuwyutnh,
pwuwihubph, SU-h wpwwnpnn gnpdwpwuh Ynndhg
Uwpuwwbujwsd  pwlwuqdh  dwu  shwunhuwgnn
uwppwynpnidubiph U wj| wwpwaquwubpp,
hwlwwnlwugdwu hwdwlwnpgbph uwuytp,
Ynpnwwp  (nsbswigndp)  Ywd  hwthonwyniegniup,
huswbu twl SU gpwugdwu Upwuubph (hwodwndwu
hwdwpwuhoubiph) gnnniejnup Ywd hwithounwynientup,
et npwup wwwhnwgnpywd sGU npwbu |pwgnighs
uwppwynpntd,

wnwowgh wwwhnjwagpwywu

Uywhnugpuwlwu wywunwhwp s6U hwdwpynud

3.31.2. gwhwgnpddwtu wpryniupnud SU-p nbwnwutnp,
pwnunnhsubiph,
Ynwpnulp, wuuwppnieginiup, wpgbwynup Yuwd owpphg
nnipu quip  (pwgwnnipjwdp BSM-h  hGwnlwupny)'
ubpwnyw Ywd  unebph
wagpbiquwutp  ubppwihwugdwdp  wwjdwuwynpywd
(hhnpnhwipquwd b wyjt) nbwpbinp,

hwugnygubiph, wgnpbgwwnubipp

onmwp  wnwplwubpp

3.31.3. ElGYwpwuwpptiph,  EGYunpwhwnnpnwiwptpp,
SU-p  wy dwubiph, nbwwubph, hwugnygubpph W
wgnpbguwnubpp Ynupnudp, fuwthwunudp,

wluwnpniginiup, 2wpphg nnipu quip, Yuwuybp, teb
npwup  wwwhnjugpulwu  wwwwhwph  ninnuyh
htwnlwup sk,

3.31.4. SU-h Juwuywdpp, npu wnwowgh| £ guwulugwsd

Contract is subject to reimbursement if organized through
the Insurer. The company performing the dry cleaning is
chosen by the Insurer. Coverage is activated only in the
absence of compensation under the Contract and its
renewal.

Insurance accident

Insurance accident is any of the events listed in 3.17-3.24
Clauses, which is covered by the Contract and has resulted
in a damage, loss (destruction) of the vehicle and/or its
attached AE, and has given a rise of the Insurer’s liability
to pay insurance compensation.

The following events are not considered an insurance
accident:

Damage or theft of the vehicle’s tool kit, first aid kit, fire
extinguisher, emergency stop sign, mudguards, windshield
wipers, keys, anti-theft alarm system, equipment not
installed by the vehicle manufacturer, as well as theft of
the vehicle’s registration documents (license plates), if
they were not insured as AE,

Breakdown, malfunction, breaking or derailment of parts,
components, nodes, aggregates of the vehicle as a result
of vehicle usage (except for the results of an accident),
including cases of penetration of foreign objects or
materials (water hit, etc.)

Breaking, failure, malfunction, derailment, breakdown,
damage to electrical equipment, wiring, other parts of the
body, details, nodes, and aggregates, if it is not a direct
consequence of an insurance accident,

Damage to the vehicle caused by its transportation,
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wbuwyh  wnpwiuynpunnd  wwywhnugpywsés  SU-h
thnfuwnpdwt, pbnudwy, pbnuwpwhdwl’ Ubpwnw|
wnwphwudwtu (Ejwyniwghwyh) pupwgpntd,

3.31.5. Uwwhndwnph ynndhg Jwpdwwnypjw,
qwnanypeh Ywd |hghugh hwudujwsd wwwhnjugpywsd

SU-u Uwwhndwnphu sybGpwnwnaubp, Gt
wwwhnjwagpniejw wwjdwuwagpny wj| pwu
uwpuwwnbuyws sk:

332, Ny gnpdwpwuwjhu wwjdwuubpnid

tpwsbwihnfujwsd wywmnunpwuuwnpuwipu dhongubipp
qnyynwd Bu wwywhnugpwlwu Swdynyehg «<pntih»
nhuyp dwuny, L wyn nbwpnud Uwywhnjwgpwybwpp
ypwhwojwpydwu b ybpwnwpddwu tupwlw sk:
Uwwhndugpulwt qmdup U wwwhnuqpuljwb
wndbp

3.33.  Udwinywuyn nbwpnud
Uwwhnjwgpwywu gnudwpp sh Ywpnn gbpuquiugt
SU-p  wwwhnjwgpwlwtu wpdbpp (gqnyph ppwlw
wpdbpp, wjuhupt' wpdbpp npw guudbint Juypnud'

wwwhnwapniejwu

wwwhnwagpnigjwt  wwjdwuwgph  Yupdwtu  opjw
nnnigjwdp):

3.34.  Uwwhnwagpniejwu ubipluwjwgywsd SU-p U LU-h
wwwhnugpwlwu wpdbpp  Ywpnn £ uwhdwuyb
Uwwhnywnph Ynndhg wnpwdwnpywsd
wbnGynyeyniuubph - hpdwtu  Jpw, Uwwhnwagpnnh

lnndhg'  Gutgny - npwg
dwoywoéniejwu  unpdbphg,

ulqpuwlwu  wpdbtiphg L
SU-h L LU-h wpdbpp
hwuwnwwnn thwunwpenrbnhg:

3.35.  Unndbph  hwdwdwjunygywdp  SU-h b LU-h
wnpdtipp  hwuwwuwnn  hwunwpnine  Ywpnn  Gu
hwdwpdt] hwohy-nbnGywupp, quwhwwndwu wyuwnp,
wpwwnpnn - ghpdwpwuh Yud
utipyujwgnigsh  (Jwéwnnnh)  hwzhy-wwpwupwahpp,
SU-h  &bnp pbpdwu  sGYbpp,  wunnppuagptpp W
Jbwpdwu thwuwmwpenprtnp, dwpuwjhu
thwuwnwpenetpp,  dwwnwlwpwpubph (nhiputiph)
quwgnigwyubpp, Juwwnqubipp, wjy wnbntlwwnt juwd

wwppbpwlywu gpwwunteiniup:

wwonnuwlwu

wj

«Lpphy», «s ppy  hwdwdwubtiwluwin,
hwdwdwutinwlwn wwywhnywaqpnieyniti

3.36.  Uwwhnjwagpniejwtu  wwjdwuwghpp Ywpnn L
Yupytip  «nhy», «ng nhy - hwdwdwutwlwty, — «ng
hwidwdwutwlwu» wwywhnjwgpniejwi ywydwuubipny:
3.37.  Uwwhnwgpniejniup hwdwpynd £ «phy», Gpb

«né

loading, unloading to any type of transport, including
evacuation,

Failure to return the insured vehicle to the Insured after
the expiration of rental or leasing agreement, unless
otherwise stated in the Contract.

Vehicles with non-factory modifications do not have
insurance coverage of Fire and the insurance premium is
not subject to recalculation and refund.

Sum insured and insurance value

In the case of Auto Casco, the sum insured shall not
exceed the insurance value of the vehicle (the real market
value of the vehicle at the place of its location at the date
of the Contract conclusion).

The insurance value of the vehicle and its AE can be
determined based on the information provided by the
Insured, the Insurer’s approximations of the vehicle’s
initial value, depreciation standards and the documents
certifying the value of the vehicle and AE.

By the agreement of the Parties the document certifying
the value of the vehicle and the AE may be considered the
purchase invoice, the valuation act, the invoice of the
manufacturing factory or the official representative
(seller), the checks of acquisition, receipts and other
payment or customs documents, price lists of suppliers,

other directories or periodicals.

Full, Not full and proportional, Non-proportional
insurance

The Contract can be signed on the terms of full, not full
and proportional, non-proportional insurance.

Insurance is considered full if the sum insured is equal to
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wwwhnuwgpwywu  gnWwpp  hwwuwp £ SU-h
wwwhnjwagpwlwu wndbphu:

3.38.  «Lphy» wwwhnjwagpnuejwu nbwpnud
wwwhnugpwywu hwwnngnudp Jéwpynd £ wdpnng
Sdwywiny, npp npnaynid £ hwdwdw)u
wwwhnjuagpwlwu hwunnigdwu Jbwndwu
wwjdwuubph:

3.39.  Uwwhnjwgpnigjniup  hwdwpynd £ «ns |phy

hwlwdwutwlwu», bpbt wwwhnuwgpwlwu gnwdwpp
uwhdwudwd £ SU-p  wwwhnugpwlwt wnpdbph
gnudwphg ywlwu:

3.40.  «Ny phy hwdwdwutwlwu» wwwhndwagpnipjwu
nbwpnid dwutwyh'
wwwhnjugpwywu gndwpph b wwywhnjwgpuwu

uwup hwunnigyntd N

wndtiph hwpwpbpnigjwup hwdwdwuunpbu:
341 Uwwhnjwgpnigjwt  wwjdwuwghpp Ywpnn L
Yupyb) bwle «ny hwdwdwutwYwu» wwydwuubpny, hush
dwuhu uonid k
wwwhnjwagpnigjwt  wwjdwuwagpntd:

hwuwnnty Ywwnwnpynid
Wu nbwpnud
wwwhnjugpwlwu gndwpp Ywpnn £ uwhdwuyb)

wnwybjwgnyup SU-h ontyujwwt wndtiph swihny:

3.42.  «Ny  hwdwdwutwlwu»  wwjdwuny Yupywsd
wwjdwuwagpbph nbwpnud wwwhnjuagpulwu
hwunnigdwu hpwywuwgdwu dwdwuwy

wwwhnjugpwlwu wpdbph L wwwhnwgpwywl
gnudwpph  hwpwpbpwygniejniup  hwodh sh - wnuynud.
wwwhnjuagpulwu gnwiwph uwhdwuubpnud
hwwnigynid £ SU-hu hwugdwd  wdpnng  Juwup'
ujwgbignwd shwwnnigynn gnidwph swihny:

3.43. LU wwwhnjwagpnyejniup
Uwfuwwnbuynd £ wwjdwuwagpny)
dhwju «|pht» wwwhnjwagpniejniu:

(Gpb wju
hwunhuwunud &

QLNK 4. U4SNSPULUNNCSU3PL UhRNSHh
oqsuqnronhrUps Pun1 MUSUULULUSYNRE3UL
unu<nduarnik@3nhu - «PUIPT P
Uwwhndugpmpyut  wuydwbwgph wnwplyut U
Yupdwis hupqp
4.1. Uywnnpwuuwynpunwihu dhongh oguwgnpdniudhg
pfunn  wwwnwuuwtwwnynigjwt - wwywhnjwgpniejwu

hwdwdwiu'  Uwwhndwgpnnp  wwpuwynpynd  k
wwjdwuwgpny  uwhdwujwd  wwwhnjwgpwydwph
nhdwg  wwwhnjuwgpwywu  wywwwhwph  wbnh
niuGuwnt nbwpnid nndwd wudwlg

wwwhnjugpwlwu gnwph uwhdwutbpnud  Yéwpbg

the insurance value of the vehicle.

In the case of full insurance, the insurance indemnity is
paid in full, which is determined by the terms of insurance
indemnity payment.

Insurance is considered not full and proportional if the
sum insured is less than the insurance value.

In the case of not full and proportional insurance, the
insurance indemnity is paid partially according to the ratio
of the sum insured and the insurance value.

The insurance contract may also be signed on non-
proportional terms, which is specifically mentioned in the
Contract. In this case, the sum insured can up to the
market value of the vehicle.

In the case of contracts concluded under a non-
proportional term, the ratio of the sum insured and
insurance value is not taken into account when
the The

compensation is done fully within the limits of sum insured

determining insurance  compensation.

while accounting for the deductible.

AE (if provided by the Contract) can only be insured with
full term.

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE
- SECTION B

The subject of the Contract and the signing protocol

4.1. The Rules under the Auto Casco Insurance
Contract shall mean the agreement between the Parties
that the Insurer, in the exchange for the agreed payment,
shall be liable within the limits of sum insured to
compensate for the damages done by the Insured
(Authorized driver) to the victims in case of an insurance

accident.
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wwwhnjwagpwlwu hwunnignud Uwwhnqwnph
(Lhwanpqwd Juipnpnh) Yandhg  wwinbwnws Yuwuh
swhny:

4.2. Uwwhnwagpnigjwt wwjdwuwghpp Yupynd k
Uwwhnwnph gpwynp Ywd pwuwynp nhdnwdh hhdwu
ypw, npp Yuwqgdwsd b Uwywhnjugpnnh vwhdwujwd
auny:
4.3.

wmwpwdp L

Cwdwdwiu  “wunuubpp'
hwdwpynud <& nwpwdpp,
wwwhnjwagpniejw wwjdwuwagpny
uwpuwwnbuyws sk:
Uwywhndwqpnipjut opyblipp

4.4. Uwwhnjwagpnigjwtu  opjjinp  Uwwhnjwnph
(Lhwanpywsd Jwpnpnh) gnypwiht whbpt 6U" Yuwywsd
SU-h ubthwlwuwwnhpng' wwwhnjwagpnipjwu
wwjdwuwgnpntd ugjwd SU-h
owhwgnpddwu pupwgpnd wnnidwd wudwlg Ywupht,
Ywd  gnypht  Juwu
wnwowgwo pwnwpwghwlwu

wwwhnjwagpniejwu
bt

wj| pwu

wnwnpwdpnd
wnnnonLjwun hwugubint
wpryntupntd
Wwnwufuwtuwwnynigjwu htiwn:
Uwwhnjwqpulw wunpwhwptbp [/}
wwwhnjwqpnyaywtl pugnighs wuydwtubp

4.5. Uwywhnugpwlwt wwwwhwp £ hwdwpynd
Uwwhnjwnph Whwd Lhwgnpdwd Jwpnpnh Ynndhg
wwwhnwgpnigjwtu  wwjdwuwgph  gnpdnnnipjwu
dwdybinh pupwgpnd  wwwhnugpyws  SU-h
oglnugnnddwl dwdwuwly ASM wpryniupnid Gppnpn
wudwug Yywuphu, wnnnonipjuup W/jwd gnypht Juwu
hwugubint hpwnwpanie)niup, npp hhdp £ hwunhuwgt
Lwjwuwnwuh Lwupwwbinnipjwu optuunpniejwu
hwdwdwju SU-p ubithwlwuwwhpng tywwndwdp Juwuh
hwwnnigdwu wwhwuy ubipyujwgubint’ Yuwyws.

451w wywnnunpwluwynpunwihu dhongubinh
Juwudwtu Jwd nsuswgdwu hbiwn,
452, w wywnnunpwuwynpunwihu dhongubipnid

guinuynn gnyph Juwudwu Ywd Ynpuwinh htin,

4.53. swpddwu dby quuynn SU-h hbwn pwfudwu
wpryniupnud - wyp owpdwlwu  Ywd  wupwpd  gnyph
Juwudwu Jwd Ynpnwuinp hbwn,
454. dhghlwlwu wldwug
wo2luwwnniuwyniejwt  Ynpuwnp
donwlwl) hbwn:

46. 4.5 Ytund upwd wwwnwhwpp sh hwdwpynud
wwwhnjugpwlwu W npw hbGnbwupny ywwnbwnjwd
Juwuubipp s6u hwwnnigynid, beb npwup hwugyb) Bu'

dwhywu Yud
(dwdwuwlywynp  Ywd

4.2.
the written or oral application of the Insured, which shall

Insurance contract shall be concluded based on
be in the form prescribed by the Insurer.

4.3.
Republic of Armenia, unless otherwise is stated in the

According to the Rules, the insurance area is the
Contract.
Insurance object

4.4.
of the Contract shall be considered the property interests

Under Section B of the Rules, the insurance object

of the Insured (Authorized driver) regarding the civil
liability arising from the damages to victims’ life, health or
property during the use of the vehicle in the insurance

area.

Insurance accidents and additional insurance terms

4.5.
the life, health and/or property of third parties as a result

An insurance accident is the event of damage to

of a road accident during the use of the insured vehicle by
the Insured and/or Authorized Driver within the term of
the Contract. The RA legislation empowers the victim to
file claim request to the owner of MV regarding:

4.5.1. damage or destruction of other motor vehicles,
4.5.2. damage or destruction of property in other motor
vehicles,

45.3. damage or destruction of other movable or
immovable property as a result of a collision with the
running vehicle,

4.5.4.
natural persons.

death or disability (temporary or permanent) of

4.6. in 4.5 Clause
considered an insurance accident and the damages caused

The event mentioned is not

by it shall not be compensated, if they are done:
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4.6.1. bpwlwpwuwlywu wud Uwwhndwnph
(«Uyunnyuuyn» pwduny ugjwd Cwhuwnntp)
wofuwwnwyhgubppu W/ywd upwug Ynnuhg

Swnwjnnuwu  wwpunwlwunyeniuubph  Yunwpdwu
uywwnwyny oquwgnpdynn  niutigwdphtu (gqnyphu),

upwug ynnihg wju wwnwwlwuniejniuubiph
hpwywiwgdwtu  dwdwtwy, npnup  plund  bGu
Uwwhnywnph (Cwhwnnth) htiin Yupywd
wluwinwupwihu Yuwd pwnwpwghwhpwywywu
wwjdwuwqgnbiphg,

4.6.2. Uwwhnjwgpnigjwt wwjdwuwgpnud upqwd SU-

h Lhwgnpywd Jwpnpnhtu W/jwd ninunpptu W/jwd SU-
n wnlw (wn pYnd SU-hu Ygjwsd Ywd SU-h Jpw
wbnunnywsd) gnypht,

4.6.3. Uwwhnunphu («Uyunnyuuyn» pwduny upwd
Cwhwnniht W/Ywd Lhwugnpjwd Jwpnpnhu W/jwd SU-h
ubthwwuwwhpnop)  W/H{wd  upwug  punwuhph
wunwdubpht, futwdwlwubphtu, huswbu twlb  wiu
pwnwpwghubipht W/Yywd upwug gnypht, nypbp upwug
htnn  Jwpnwd  Gu  hwdwwbn  wnunbunigniu,  beb
Uwwhndwnhpp $hahuljut wud t,

4.6.4. SQnyphu, npp  wtophunwd, oguwgnpdnud,
unhpwwbwunnid Ww/ywd pwnwpwghwlwu
opbuunpnipjwdp wpuwwnbujwd npluhgt w) hhdpny
unwgb] £ Uwwhnjwnhpp  («Ugunnluuyn»  pwduny
ugywsd Cwhwnniu W/Ywd Lhwgnpdwé Jupnpnp Wywd
SU-h ubthwwuwwnbpp),

4.6.5. SU-h dhongny dpgnwiutinh, thnpdwnpynwdutiph
Ywd nwnuwywu  Gpplubynpejwu  dwdwuwl, beb
wwwhnjwagpniejw wwjdwuwagpny pwu
Uwhuwwnbujws sk,

4.6.6. Cpowwwwnn puwlwu dhowdwipht, whnwlwu
ubithwywunieniu hwdwpynn pnwiwlwu Yud
yunwuwlywu wofuwphhu, onht, dwybtipunipwjhtu Ywd
uinnpgtinntyw optipht, punbippht,

4.6.7. dwnwuquynp  pwihnuubph  wnbnudnfudwu
dwlwuwly wwwbwnjwd Juwutbpp, bt npwup
Yuwwyywd bu pwgwnwuwbiu Ywnwuquynp pwihnuubiph
htwn,

46.8. <uwnt Yuwd Gquyh
pwulwnpdtp Ywd Yhuwpwulwpdtp pwpbiphg Yud
dbwnwnubphg  wywwpwuwnwd hpbiphtu, pwulwndtip

wj|

wj| wnwpywubphu,

qupnbphu, wnybuwnp gnndtiphu, Ypnuwywu
wwownwdniuph  wnwplywubphtu,  hwywpwdniubiphu,
ulwpubiphu,  &bnwgpbphu,  npwdwupgbppt Ywd

4.6.1.
related duties of legal entity Insured’s (The Beneficiary of

To the property (wealth) used to perform job

Section A) employees, during the performance of their
obligations implied by their employment or civil contract
with the Insured (Beneficiary),

4.6.2.
the property in the vehicle (including property attached or

To the Authorized driver and/or passenger and/or
mounted on the vehicle),

4.6.3. To the Insured (The Beneficiary of Section A,
Authorized Driver, owner of the vehicle) and/or their
family members, guardians, as well as to any citizen
and/or property of their mutual household, when the
Insured is a natural person,

4.6.4. To the property owned, used, possessed and/or
received by the Insured (the Beneficiary of Section A and /
or Authorized Driver and/or the Owner of the vehicle),

4.6.5.
lessons, unless otherwise is stated in the Contract,

During the competitions, experiments or driving

4.6.6. To the surrounding natural environment, state-
owned flora or fauna, air, surface water or groundwater,
bowels of the earth,

4.6.7.
the damages are related exclusively to the hazardous

During the transportation of hazardous waste, if
waste,

4.6.8. To the antiquities or other unique objects, items
made of precious or semiprecious stones or metals,
precious ornaments, works of art, objects of religious
worshipping, collections, paintings, manuscripts, coins or
securities, unless otherwise is stated in the Contract,
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wndtenprbtiphu, bt wwwhnjwagpniejwu
wwjdwuwagnny w)j| pwb twjuwwnbujws sk,

4.6.9.SU-ny, npp bGppnpn wbdwug hwlwophuwlwu

gnpdnnnigjnuiuutiph - hbwnbwupny  nnipu £ GBYG;
ubthwwuwwhpng tnhpwwbinnuwhg,
4.6.10. SU-U  gpwugdwu  ubplwjwgubint  L/Ywd

wbfuuhjwlywu quudwu hwdwp vwhdwudwd dwdlybnp
wywpwnhg hbGwnn, bebt  Juwup wbnh
dwdwuwly upqwd gnpdnnnipniuubpp Yuwnwpjwsd sku

niubiuwnt

bnG, WHwd hbGnlwiubph  gnpdnnnigjwt  dwdybivp
wywnunhg hbwnn'

. «Spwughwn» gpwugdwu ugwuubph
(yEnhwdwpwuhoubnh) Juybpwlwunipjwu, Gt

gpwugdwt Gupwlw SU-U uwhdwuwd dwdlybnnd sh
gpwugybi| nuinhlwuwlwu dwpdhuubiph Ynndhg,

. wbluuphyulywtu quudwu wugdwu hwywuwmwanh,
. SU-h thwuwnwpeneh  (SU-h
gpwugdwt/hwowndwt  Jywjwghp  Ywd  SU-h
wnbluuhyulywu wuduwghp),

. SU-U Jwupnn wudhtu ywwwunn Jupnpnwywu
hpuwyniuph:

Uwwhnjwqpulwt gnidwp

4.7. (gnwdwp, npp
uwhdwuubpnud  Uywhnwagpnnp  wwpwwynpynud k£
hpwlwuwgub)
wwwnwhwph wbnph nwbtwint nbwpnwd) npnpynd §

gpwugdwu

Uwywhnuagpwlwu  gnwdwpp

hwuwnnignud wwwhnjugpwywu
Ynndbph hwdwdwjunyejwdp:

4.8.
Uwwhnwagpnnh Ynndhg Ywwwpgwd hwwnnignidubph

gnuwpp - sh - Yupnn
uwhdwudwd wwwhnjwagpwlwu

Grb w)| pwl bwuwwnbujwd & Mwydwuwagnpny,
punhwuntp gbipwquugt
Muwjdwuwagnpny
gnwwpp:

49.  Uwwhnjwgpnigjwt wywjdwuwgpnd Ywpnn Gu
uwhdwuygb] wnwudhu wwywhnjwgpwywu gnuwpubp’
wnidnnubiph Ywupht L wnnnonigjwup wywwnbwnwd
quwuph  hwdwp  («wbduwlwu  Juwuyr),
gnyphtu hwugywd Juwuh hwdwp («gnypwjht yuwu»):

wnidnnubipp

QLNr 5. U4SNSPULUNNCSU3PL UhRNSh
Jdurnrab 64 nhasdnruerpe
unu<nduarnre3nit rdruUluS
nUSULUrverhs - «PUGhUL 9»

5.1. Uywnnunpwuuynpunwihtu - dhongh  upnpnh L
ninlinputiph ndpwfuwn wwwnwhwpubiphg
wwwhnwagpnipjwt  opiyj;n  Gu hwunhuwunwd

4.6.9.
possession because of illegal acts of third parties,

By a motor vehicle, which was out of the owner’s

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

. The validity of Transit registration marks (number
plates), if the vehicle has not been registered by the police
within the prescribed period,

. The certificate of passing the technical inspection,
. The (MV  Registration
Certificate and/or MV Technical Passport),

registration document

. The driving license of the person driving the
vehicle.

Sum Insured
47.
Insurer commits to compensate in the event of an

The sum insured (the amount within which the

insurance accidents) is determined by the agreement of
the Parties.

4.8.
shall not exceed the sum insured, unless otherwise is

The overall amount compensated by the Insurer

stated in the Contract.

4.9.
amounts for the damages to the life and health of the

The Contract may have separate sum insured

injured ("personal injury") and for the damages to the
property of the affected ("property damage").

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C

5.1.
of the Contract shall be considered the property interests

Under Section C of the Rules, the insurance object

of the Insured or the passengers (Insured) of the vehicle at
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Uwwhnwnph Ywd wwwhnuwgpwlwt wwwwhwph
wnbinh wwhpt  wwwhnjugpjwsd SU-nuwd
ginuynn wudwug (Uywhnjugpywd wud) gnypwihu

niubuwnt

owhbpp' Yuwwywsd upwig Yuwupht Ywd wnnnoniejwup
wwwbwnjwd Juwuh, ubpwnw] wotuwwnniuwynipjw
Ynpuwnp hbiwn:

5.2. Gprb wj| uwhuwwnbujwd sk
wwwhnjwagpnipjwt  wwjdwuwagpny, Pwdhu  S-ny
wwwhnugpwywu  wwuwhwp £t hwdwpynd
wwwhnuagpywsd SU-h Juwudwu W/wd nsuswgdw
htunbwupny wwywhnjwagpywd SU-nuwd ginuiynn wudwug
(Uywhnjwgpywd wudwug).

pwu

5.2.1.  wyjuwwnniwynipjwu dwdwuwwynp
Ynpniuwnp,

5.2.2.  hwdwunwdnieniup,

5.2.3.  dwhp,

5.2.4. pdojuwywu Swluubipp, npnup wudhowlwunpbu

Ywuw nubu SU-h Juwudwu:

53. Uwwhnwagpnipjwt wwjdwuwghpp Ywpnn &
Yupyb «Lunwwnbntph  hwdwlwpgny»  Yuwd
«lwdwdwutwwt hwdwlwnpgny»:
54.  «Luwnwwnbintph
wwwhnwagpnigjwu ntwpntd.
54.1. wwwhnjwgpwd uUunmwwnbnbph pwuwlyp sh
Ywpnn ghipwquugh) wwwhnjuagpwd SU-h
wbfuuhjuwlywu wuduwgpnud uwhdwuywd vunmwintintph
pwwyp,

54.2. Ywpnn bt wwwhnuagpgty SU-p dhwyu dby
Uunwwnbinp' Jupnpnhup, wnglh Gpynt tunnwnbnp Yuwd

hwdwywpgny»

SU-p  wbpuupyulwt  wuduwgpnd  (hwowndwl
Jywjwagnpnid) uwhdwudwd Uutnwwnbintipu
wdpnnontejwdp,

5.4.3. wwwhnjwgpwywu gnudwpp uwhdwuynd §
jntpuipwitiginip bunwwnbinh hwdwp wnwudhu:

55,  «Lwdwdwultwlwl hwdwlwpgny»

wwwhnwgpnigjwu nbwpnd SU-h wdpnne ninbfughyh
(SU-nd  gquuynn pninp - wwywhnjugpywd  wudwug)
hwdwp uwhdwuynd £ punhwunyp wwywhnjwgpwywu
gnuwp, huy Jnipwpwtgnp wwywhnjwagpywd wudh
npnoynid &

niubuwnt

hwdwp  wwwhnjwgpwywu gnudwpp
wwwhnjugpwlwtu  wywwwhwph  wnbnh
wwhhpu:

56. «Lwdwdwutwlywu
wwwhnwagpnigjwt  nbwpnud
wwwnwhwph  wnwowgdwt wwhhtu SU-nd  gunuynn

hwdwlwpgny»
wwwhnjwagpwlwu

the time of insurance accident regarding the damages to
their life or health, including the disability.

5.2. Unless otherwise is stated in the Contract,
insurance accident under “Section C” is considered to be
the following conditions for the passengers (Insured) as a

result of the vehicle’s damage or destruction:

5.2.1.  Temporary disability,

5.2.2. Permanent disability,

5.2.3. Death,

5.2.4. Medical expenses that are directly related to the
accident.

5.3.  The Contract can be concluded either with "Seats

System" or "Proportional System".

5.4.  In the case of "Seats System" insurance:

5.4.1. the number of insured seats cannot exceed the
number of seats specified in the technical passport of the

vehicle,

5.4.2.
or all the seats specified in the technical passport of the

only one (the driver's seat), two seats (front seats)

vehicle (registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.

5.5.
sum insured is set for all the passengers of the vehicle and

In the case of "Proportional System" insurance, the

the sum insured of each person is determined at the time
of the insured accident.

5.6.
system", each passenger (including the driver) at the time

In the case of insurance under the "Proportional

of the insurance accident is insured according to the
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jntpupwuginip ninlnp (Ubpwnyw) yupnpnp) hwdwpynid
E wwywhnqugpwsé punhwunip  wwwhnjwagpwlwu
gnudwpp htinlyw| swihwpwdhuubipny.

5.6.1.  punhwunyp wwywhnjwgpwlwu gndwph 40%-h
swihny, et wind| £ 1T wwywhnjwagpywd wus,

5.6.2. punhwunyp wwywhnjwgpwlwu gndwph 35%-h
swiihny, et winwdt| £ 2 wywhnjwgpjwé wus,

5.6.3. punhwunyp wwywhnjwgpwlwu gnwdwph 30%-h
swihny, Geb nindt| £ 3 wywhnjuwgpqwd wus,

5.6.4.
hwwuwp swihwpwduny, npp npnaynd £ punhwuni

intpupwuginy wwwhnuagpywd wudh hwdwp

wwwhnjugpwlwu gnwwpp  hwpwpbpbind  nnidwd
wbdwug pwuwyhu, bpt wmdh Gu 4 UL wybh
wwwhnjuagpywd wus:

5.7. Uywnnunpwuuynpunwiht  dhongh  upnpnh L
ninlnpubiph ndpwfuwn wwwnwhwpubiphg
wwwhnwgpnigjwtu  nbwypnd  wwywhnjwgpwlwu

wwwnwhwp sh hwdwpynd  wwwhnjugpywd wudh
dwhp, hwodwunwdnyeniup Ywd wofuwnniiwynyejwu
dwdwuwwynp  Ynpnwwnp, ninuyh  Ywd
wuninnuyh  Jpw bu wwwhnjwagpwlwu
wwwnwhwph  wnwowgdwuu ninnywd  Uwwhndwnph,

wwwhnjuagpywd wush, Lhwgnpywd Jwpnpnh YJud

npnup
hwub|

Cwhwnnth nhunwynpjw gnpdnnnieyntuutiph
wpryntupnid’ ubpwnyw) huplwuwwuntejniup
(huptwuwwunyejwu  thnpdp)  Ywd  hupt  hpbu
dwpduwlwtu Juwuywdpubip hwugubp:

58. Uwwhnwgpywsd wudh dwhp Yuwd
hwodwunwdnie)niup, npp ninhn

wwwbwnwhbwnuwupwjht - Ywwh dbe £ guuynd
dwdybinh  pupwgpnd  wnbinnh
niutigwd ndpwlun wwwwhwph hbw, hwdwpynd £

wwwhnjwagpniejwu

wwwhnjugpwlwt wywwwhwn, Geb wnbnh b nubigh)
ndpwfun wwuwwhwph wbnh nwbbwing ns nip, pwu
ytig wdhu htiwnn:

59. «Hdpuwfun wwuwwhwph htGuinlwupny
wnwowgwd pdoywlwu owfuubip» nhuyny
wwwhnjwagpwlwu wwwnwhwp ' hwdwpynud

wwwhnugpywd wudh Ynndhg wwwhnjwagpnypjwu
dwdybwnph  pupwgpnud  pdojuwlwt  hwunwwnnyentu
nhdbp'  wwjdwuwdnpdwsd  wwwhndugnpdwd  SU-h
uwudwu W/ywd hGunlwupny
wwwhnugpwsé SU-nd  guuynn  wudwlug Ynndhg

nsuswgdwu

pdojulwt oqunipntl unwlwnt wuhpwdtonniewdp:

following proportions:

5.6.1. 40% of the sum insured, if 1 insured person was
injured,
5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3. 30% of the sum insured, if 3 insured persons were
injured,
5.6.4. equal proportions for each insured person,

determined by the ratio of the sum insured to the number
of injured persons, if 4 or more people were injured.

57.
accident

In case of the driver’s and passenger’s personal
death,
temporary disability of the Insured is not considered an

insurance, permanent disability or
insurance accident, if it is directly or indirectly caused by
the intentional acts of the Insured, the Insured, the
Authorized driver or the Beneficiary, including injuries
caused as a result of suicide (suicide attempt) or self-
harm.

5.8.
directly related to an accident that occurred during the

The Insured’s death or permanent disability that is

insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.

5.9.
accident" is considered the treatment of the Insured in a
during the
connection with the necessity of obtaining medical

The risk of "medical expenses directly related to an

medical institution insurance term in
assistance as a result of damage and/or destruction of the

vehicle.
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QLNh 6. UNULNHUSI NAME3UL MUV ULUSGPI
Uwwhndwgpmipyul wquwydwiwagph Yupnidp

6.1. Uwwhnjwagpnipjut wwjdwuwghpp Yupynud £
Uwwhnjwnph Yud upw ubiplujwgnigsh gpuidnp Yud
pwuwynp nhdnwh hpdwt Ypw:

6.2. Uwwhnjwgpnipjwt wwjdwuwghpp Ywpnn L
Yupyty  Uwwhndwgpnnh  Ynndhg  Uwwhndunph
pwuwynp Ywd gpwynp nhdnwh hpdwu Yypw Yuqddwd
wywhnjugpnigwt  Jywjwghpp Uwwhndunpht
wnpwdwnnbiint dhongny:

6.3.  Uwwhnwgpnipjwt ywjdwuwghpp Yuqdynwd &
gpwynp b QYupnn b bupybp dbly thwunweneh
Yuwqgudwu Ywd Uwwhnwagpnnhg Uwwhnjwnphtu upw
gpwynp  nhdnwdh  hpdwu  Jpw  Uwwhndwgpnnh
uinnpwgpnijwdp wwwhnjuagpwlwtu  YYywjwagpp
(Yywjwywuph  Ywd  wy  thwunweneh)  unphdwu
Swuwwwphny:

Uwwhnwgpnigjwt  Mwjdwuwgph Yupdwtu nbwpnid
Uwywhnuagpnnp  Uwwhnwnpht wwpuwynp  §
wpwdwnpbp unyt “Ywunuubpp Ywd unyt Ywunuubiphg

pwnywdp, npnup uwbndybp Gu unyu  “wunuubpp
npnyputiph hpdwu  Jpw UL YGpwpbpdnd  Gu
wwwhnjwagpniejwu ynuypbwn Spwanphu

(wwywhnJwgpwlwu ypnnniywnht), b nph hpdwt ypw k|
Yupynid £ MNwypdwuwghpp (wn dwuptu  ugynud k
Muwjdwuwgpntd):

Unyu  Ywunutubpp  Uwwhnjwnppt
wpwdwnpyby huswbu enpwht nwyws wnwppbipwyny
(wn ey gppnyyh  wbupny),  wjiwbu
hwdwgwugnwd  “wuntubiph  EGYwnpnuwiht hwugbiu
(URL) Ywd  Ywunuubpp  puwyp
Uwwhnwnph Ynndhg wpwdwnpjwsd EGYunpnuwihu
hwugbih ninwpydwu dhongny, Ywd pywjht Yphsubinny
(CO, DVD, UL wyu), Ywd Uwwhnwgpnnh
wwownnuwlwu  www.efes.am  Yuwypnwd  “wunuubipp
nbnwnpbiint dhongny:

Gprb Ywunuubpp wpwdwnnpyb) tu wy Gnwuwyny, pwu
pnrwiht wbpunu k, Uwwhnwnhpp (Cwhwnnw) sh
wqwwuynw unyt Ywunuubpny twjuwwbuwsd ns dh
wwpunwynpniginiuhg:  Uwwhndunhpp  gwulwugwd
dwdwuwly ppwyniup niuh nhdt; Uywhnduagpnnphtu L
utnwuw| “Ywunuubiph pnrwhu ophuwyn:

6.4. Uwwhndwnph gpwynp
(pwuwynn) nhdnwp unwuwinig hbinn hpwyniup nwh
upwuhg wwhwueby SU-h quudwu huwpwynpnientu,

Ywpnn  Gu

unpwdwnpbine,

Uwwhndwagpnnu

CHAPTER 6. THE INSURANCE CONTRACT
Signing the Contract
6.1 The Contract is concluded based on a written or
oral application of the Insured or their representative.

6.2 The Insurer may conclude the Contract based on a
written or oral application of the Insured by providing the
Insured with the Certificate.

6.3
be signed with a single document or by providing the
Insured with the Certificate with the signature of the

The Contract is concluded in written form and may

Insurer based on the former’s written application.

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the
Rules and refer to the specific insurance plan (insurance
product), and on the basis of which the Contract is signed.

The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing
the link to the Rules (URL), or by sending the Rules file to
the Insured’s e-mail address, or by a digital drive (CD,
DVD, etc.), or by posting the Rules on the official website
of the Insurer www.efes.am.

If the Rules are provided in a form other than the hard
copy, the Insured is not released from performing their
obligations set forth in the Rules. The Insured has the

right to ask for the hard copy of the Rules at any time.

6.4
Insured, the Insurer has the right to request the vehicle

After receiving the written (oral) application of the

inspection or additional information directly or indirectly
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(pwgnighs nyuiubiph wpwdwnpnd” ninnuyhnpbu Yud
wuninnuyhnpbit jwwywsd wiu hwugqwdwupubph hbw,
nlubu
wwwwhwph wbnh nbuwint hwjwuwlwunypyuu b

npnup  bpwuwlynypntu wwwhnjugpwwu
npw wbnph nwbuwint nbwpnud  Juwup  huwpwynp
dtdnipjwu npnadwu hwdwn:

6.5. Uwwhnunhpp  Uwwhnwagpnnh  wwhwuony
wwpunwynp b tnpwdwnpt.
6.5.1. hpwjwpwuwlwu
hhduwnhp thwuwnwenetp,
6.5.2. Uwwhnjwnph Ywd upw wunuhg hwunbu tynn
wudh hupuniejniup hwunwwnn thwunwentne,

6.5.3. Uwwhnwnph ubplujugnigsh Yuwpgquyghbwyp W
(hwanpniejniuttph dwywip hwuwmwwnn fhwgnpwghp
Ywd wy| thwunwpenin,

6.5.4. SU-h gpwugdwt thwunwpnpbp,
6.5.5. Uwwhnwgpnnh
wwwhnjwagpwlwu 2whp hwunwwnn thwunwenebn,

wla Uwwhndwnph

wwhwuony

6.5.6. Uwwhnjwgpwywu nhuyp quwhwwnbint hwdwnp
Uwwhnjwagpnnhu wuhpwdbion w)| hwunwpenebn:

6.6. Uwwhnwagpnigjwt  wwjdwuwghp  Yupbhu
Uwwhnqunhpp (Upw ubinyujwgnighsp)
Uwywhnugpnnph  wwhwuony  SU-u  wbwp &

ubpyuwjwguh Uwwhnjwgpnnht quudwu hwdwn: Cun
npnwd, RQuudwu hpwlywuwgnwip Mwjdwuwagpny Ywnpnn
E uwhdwudt] npwbu
dwdlybwnh uyhqgp:

6.7. bpb wwwhnjwagpniejwu wwjdwuwagph
Yupnwhg hGwnn hwywnup nunuw, np Uwwhndwnhpp
wpwdwnpb| £ yend wnbnbynyeniuubp Ywd pwpgnt)
npwup, wyw Uwwhnjwgpnnu hpwyntup niuph dbpdbnt

Muwydwuwgpph  gnpdnnnyejwu

wwwhnjwagpwlwu Jbwnnudp,
dhwynndwuhp wwjdwuwghpp UL
wwhwugbnt hwwnnigbi| hp Ypwd dwiuubipp:

6.8. hpwynitup  nwph  dbpdb]
wwwhnwgpnigjwt  wwjdwuwgph  Yupdwt  hwjnp
(syupby  Ywd  yYbpwlupt)
wwjdwuwghn):
Uwwhnduqpuitwp

6.9. Uwwhnjwgpwybwph swihp, ydwpdwu Yupgp b
dwdybuinubpp uwhdwuynd Gu Mwjdwuwagpny:

6.10. Uwwhnwgpnnu hpwyntup nwup
wwwhnjugpwydwph  swip - npngtifhu - pwquiht
wwwhnjugpwlwu uvwlwquph ulwwndwdp  Yhpwnb|
ujwgbigunn Ywd pwp&pwgunn gnpdwyhgubin:

hwunnigdwu
nwnuwnpbgubnt

Uwwhnjwagpnnu

wwwhnjwagpniejwu

related to the probability of insurance accident and
assessing the possible damage of thereof.

6.5 Upon the request of the Insurer, the Insured shall
provide:
6.5.1 Legal person Insured’s founding documents,

6.5.2
or their representative,

Document confirming the identity of the Insured

6.5.3 A power of attorney or other document confirming
the status of the Insured’s representative and the extent of
their powers,

6.5.4 The vehicle’s registration documents,

6.5.5 Documents confirming the insurance interest,
6.5.6  Other documents required by the Insurer to assess
the insurance risk.

6.6
representative) shall, upon the Insurer's request, submit

When signing the Contract, the Insured (their

the vehicle for inspection. In addition, the inspection of
the vehicle may be defined as the start of the Contract
term.

6.7 If after signing the Contract it becomes known that
the Insured has concealed or provided false information,
then the Insurer has the right to refuse insurance
indemnity payment, unilaterally terminate the Contract
and demand reimbursement of their incurred expenses.

6.8
for signing an insurance contract (not to conclude or

The Insurer has the right to reject the application
renew the Contract).

Insurance premium
6.9
insurance premium shall be determined by the Contract.
6.10
insurance rate when determining the insurance premium

The amount, procedure and terms of the
The Insurer can reduce or increase the base

amount.
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6.11.  Swpwdwdybwn Ybéwpdwu Ywpg
wwjdwuwgptph nbwpnwd Uwwhndwagpnnp hpwyniup
nup  wwwhnugpwywu hwwnignp Jéwnpb] dhwju
wwjdwuwagnpp wdpnng dwdlybiinp
wwwhnjwagpwydwnph yéwpniwihg htinn:
6.12.  Uwwhnwgpwybwpp wilywulupy bnwuwyny
Jéwpbnt  nbwpnud  Uwywhnunhpp  wwpuwdnp &
Jéwpdwu hwuduwpwpwlwund hnnd Yuwnwpb| hwodh
hwdwphtu b wduweyhu, nph hhdwt Yypw Yuwnwpynd §
wwwhnjwagpwydwpp Jéwpnudp, W/ywd
wwwhnyugpnigjut wuwdwuwgph  (YYwywanh)
hwdwphu, nph hwdwnp hpwlwuwgynid k
wwwhnjuagpwydwpp Jyéwpnud:

6.13.  Uulwufupy Gnwuwyny Jbwpbint nbwypnid
wwwhnugpwybwpp  hwdwpynud £t Jéwpjwd
Uwwhnwagpnnh hwadwplwjhtu hwayht dnunpwgnybipnt
wwhpt:

6.14. Muwjdwuwgpny/“Ywjwagnpny uwhdwujwé
dwdybinnd b swihny  Uwwhnjwnph  Ynndhg
wwwhnjwagpwybwpp (wwywhnwgpwybwph
htppwlwu dwup) syéwpbint nbypnd Uwywhnjwgpnnp
hpwyniup  nibh  suwhdwtb]  [pwgnighs  dwdybun
wwwhnwagpwybwpp yéwpdwu hwdwp, sdwunighi| wjn
dwuhtu  Uwwhndwnph,
Muwjydwuwghpp, W

uwhdwunn

hwdwp

dhwynndwuh nwnwnbigub)
wqwunynd k

uwhdwujwé
wwwhnjugpwybtwph  hbppwlwu  Jdwup  Jéwpdwu

Muwjdwuwgpny/“wjwgnpny

wduwphy hwunhuwgnn opywu hwenpnnn opjw dwdp
00:00-hg hbwin wnbnh nwubigwd hpwnwndnyeniuubiph

htunlwupny wnWowgwo uwuubpp nhdwg
wwwhnjugpwywu  hwwnignudubp  hpwlwuwgubint
wwnunwlwunipntuutiphg:

Uwwhnwagpnnp hp hwjtgnnnigjwdp  hpwyntup niup
uwhdwub] wwywhnwgpwdtwph Jéwpdwl |pwgnighs
dwdybnubp b wyn dwuhtu Swunigti Uwwhnwnpht:

Lpwgnighs dwdybtiinp uwhdwudwu nbwpnid
Uwwhndwagpnnp dhlunyu n wquwuwuyntd n
Muwydwuwgpny/“ywjwagnpny uwhdwujwsd

wwwhnjugpwybtwph  hbppwlwu  Jwup  Jéwpdwu
wduwphy hwunhuwgnn opywu hwenpnnn opjw dwdp
00:00-hg htiwin winbtinh nwbigwd hpwnwndanieniuutiph

htuinlwupny wnwowgwo uwuubipp nhdwg
wwwhnugpwywu  hwwnignudubp  hpwywuwgubin
wwnpunwlwunientuutiphg:

6.15.  Gprb Mwjdwuwgpny w)| pwt bwjuwwnbujwd sk,

6.1
payments option, the Insurer can pay the insurance

In case of a Contract signed with multiple

indemnity only after the insurance premium for the whole
term of the Contract is paid by the Insured.

6.12
premium, the Insured shall refer to the account number

In case of non-cash payment of the insurance

and the date on which the insurance premium is paid in
the payment order.

6.13
premium is considered paid once the payment deposit has

In case of non-cash payment, the insurance
entered the Insurer's account.

6.14
(the regular part of the insurance premium) within the
the the
Contract/Certificate, the Insurer has the right not to give

If the Insured does not pay the insurance premium

timeframe and in amount specified in

additional term for the payment of the insurance
premium. The Insurer also has the right not to notify the
Insured and unilaterally terminate the Contract and is
exempted from its responsibilities after 00:00 of the
following day.

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for
the damages incurred by the accidents occurring after
00:00 on the day following the date of payment of the
next portion of the insurance premium specified in the
Contract/Certificate.

6.15 Unless otherwise is stated in the Contract, the
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dby
Mujdwuwgnbiph

tnwnpntg wwlwu dwdybunny

ntwpnud
wwwhnwagpwybwpp hwodwpyynwd £ puwn  hbinbyw|

wnynwiwyh.

Yupynn
Muwjdwuwagph

Uwwhnywagpwybwnp
innynuubpny
mnwpblw
wwwhnwagpwybwnp
ujuwndwdp

30 %

37 %

44 %

50 %

56 %

63 %

69 %

75 %

81 %

88 %

94 %

12 100 %
Uwywhnugpwlwt wwwwhwph hGnlwupny
htwn
wwwhnjwagpwlwu

Uwwhndwagpniejwu
dwdlybun
wdhuubpny

O O | N OO WIN|—

o

—_
—_

6.16.
wwwhnugpwywu  hwwnigndp  Jéwpbing
Muwypdwuwgpny  uwhdwuywd
gnudwpp  (Wwwnwufuwbwnynigjwu
ujwgbgynd £
hwunigdwtu swihny, bGeb w) pwu wluwwnbujwd sk
Muwjdwuwgnny:

6.17.  Uwwhnwgpwywu  hwwngnd  unwtwinig
htwunn, Uwwhnjwnhpp hpwyniup niuh Jbpwlywuqub
wwwhnjugpwywu gnwwph (Wwwnwufuwlwwnynyejwu
uwhdwuwswthh) swihp' unyu Ywuntubph hwdwdwju

wwwhnwgpnigjwt wwjdwuwgph sjpugwd dwdybinp

uwhdwuwswthp)

Ywuwwpjwsd  wwywhnjugpwlwu

hwdwp  Yuptind  |pwgnighy  wwjdwtwghp  Yud
hwdwdwjuwghp U bwnbiny [(nwgntghs
wwwhnwgpwybwn, npp hwodwplyynd £ hbEinlyw

pwuwauny (JGY wwph dwdybinn wwjdwuwagptph
hwdwp).

U.m=<4><quU.Lm/12

U, - ulgqpuwlwu gnwdwpp
Ytipwywugubnt hwdwp jpwgnighs wwywhnjwgpwydwp

wwwhnjwagpwywu

<y - Jbwpywd wwywhnjwgpwlwu hwinnigdwu gnidwp
Uy - wwpdwuwgpny gnpdnn  wwwhnjwgpwlwu
uwlwgaght

following adjusting rates for the insurance premium are
applied for the contracts with validity of less than one
year:

Insurance premium
Insurance period as a percentage of
in months the annual insurance
premium

30 %

37 %

44 %

50 %

56 %

63 %

69 %

75 %

81 %

88 %

94 %

12 100 %
Upon the payment of insurance indemnity as a

QIO N[O O~ W[IN|—

o

—_
—_

6.16
result of an insurance accident, the sum insured (total
liability amount) specified in the Contract shall be reduced
by the amount of insurance indemnity made, unless
otherwise is stated in the Contract.

6.17
amount of the sum insured (total liability amount) by

The Insured has the right to recover the initial

signing an additional contract or agreement for the
remaining term of the insurance contract through the
payment of additional insurance premium calculated as
follows (for one year contracts):

Pada = Inp x Re x My /12

P - Additional insurance premium for recovering the
initial insurance amount

In, — Insurance indemnity paid

R: - Insurance rate of the Contract
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Ug - wwjdwuwagnph sipwgwd |phy wdhuubiph pwuwy:
MNuydwiwqgph nidh dbg dipubp, npw gnpénnnieyniip
6.18.
duintunud
Jywjwagpnid/ywyjdwuwgnpnid uwhdwujwd dwdlytnhg:
Nthulh wuphbwh thnthnpunyeynits
6.19. Uwwhnjwgpniejwu
gnpdnnnipjwu pupwgpnud
wwjdwuwagph Yupdwt dwdwuwly Uwwhnjwagpnnhu
ubpyuywgywd hwuqwdwupubph
thnihnfunipyjwt Jwuhu Uwywhnjwnhpp wwpunwynp
wuhwwwn hwjnubp  Uwywhnjwgpnnht  guulwugwd
huwpwynp dhongny (huy tiptip wofuwwmwupwjhu opjw
pupwgpnid uwl qpwynp), win pynd uwl, beb

Uwwhnwagpnigjwt wwjdwuwghpp nidh dbyg &
wwwhnwagpniejwu

wwjdwuwagph
wwwhnjwagpnipjwu

Jntpwipwitigjnip

thnthnfunieyniup ybGpwpbpnid £ hGunlyw
hwuqwdwupubiphu.
6.19.1  SU-h onnwpnud, gpuywnpnid, yupdwlwnigjwu

wnpwdwnpnu W/Ywd wnuophudwtu U oginwgnpddw wy|
uwhdwuwthwynud,

6.19.2 hwdwpwupywsd dwubiph thnthnfunieintt (pwthp,
owndhs, hwoqwndwt hwdwpwuhy W wyu),

6.19.3 SU-h pwuwihubiph, htinwlywnwywnpdwu
Jwhwuwyh, hwlywwnlwugdwl
hwdwlwnpgh/uwppwynpdwu Yud gpwugdwl

thwuwnwpenpebph hwihonwnie)niu, Ynpnwawn,
6.19.4 SU-h hwyjwnnuhg hwund Jud hwoqwndwu

qwjwgpnd  (gphwugdwt  wy  hwunwpnebpnd)
wpunwgnwd nbntynyeniuubiph thnthnfunye)niu,
6.19.5 SU-h owhwagnpddw, oglnwgnpddwu

Uwwuinwyh thnthnfunie)niu,

6.19.6 Lpwgnighs uwppwynpnudubiph wnbnwnpnud,
6.19.7 SU-h  hwdwpnud  hwwnty dhongubipny, wjn
pYnd' dhongubipny, npnup gnpdwpynud Bu pwnpdhsp
htnwynpnigjwt Ypw Ywd wyunndwunn Yepwyny Jud
wnpwdwnpnu Gu SU-h dnunph huwpwynpnigyntu,

6.19.8 wy thnthnfuniyeniuutp,
wagnbgniejniu nwbuw|  wwywhnjwugpulwu
wunhbwuh Yypw:

6.20. [Yhuyh wuwmhbwup thnthnfuniejwt nbwpnid, win
pynwd  bwl'  Lhwgnpwd  Jwpnpnh Ynndhg
dwuwwwphwhu GprUbyniejwu ywunuubph
fuwfundwt htilnbwupny wnbinh niubgwd wwwnwhwph, 1
SU-p gén wndjw| SU-h wwwhnjugpwlwu gnudwph

npnup  Ywpnn Gu
npulp

Rrn— Number of remaining full months of the Contract.
The contract entering into force and its validity

6.18
specified in the Certificate/Contract.

The Contract enters into force from the date

Change in risk level
6.19
notify the Insurer about any changes regarding the

During the policy term the Insured shall promptly

information provided prior to the Contract conclusion (and
in writing within three business days), including the
following cases:

6.19.1 Alienation, pledging, leasing and/or other
restriction of possession and use of the vehicle,

6.19.2 Change of marked parts (body, engine, license
plate, etc.),

6.19.3 Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

6.19.4 Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in
other registration documents),

6.19.5 Change in the purpose of exploitation and use of
the vehicle,

6.19.6 Installation of additional equipment,

6.19.7 Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

6.19.8 Other changes that may affect the insurance risk
level.

6.20
accident caused by violation of the traffic rules by the

In case of change in risk level, including an

Authorized driver, payment of insurance compensation of
30% or more of the sum insured of a single vehicle, 2 and
more occurrences of insurance accidents during the
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30% U
hwuwnigdwu

wygblh  gnudwpnd  wwwhnjwgpwlwu
Jéwpdw,

wwjdwuwgph gnpénnnipjwu pupwgpnid 2 L wybih

wwwhnjwagpniejwu

wwwnwhwp wnbnh nubtwnt jwd wwywhnjwgpniyejwu
wwjdwuwagnph Juwuwpbipniejniup? 65%-p
gbpwquwugbint nbwpnud  Uwwhndwgpnnt  hpwyniup
nup  wwhwugli wwwhnjwgpnipjwt  wwjdwuwgph
wwydwuubph  Jbpwuwnud - Ywd  Jéwpbint  nhuyh
dedwuwntu hwdwswih [pwgnighs wwwhnjwgpuybwn:
6.21.  Gpbt Uwwhnwnhpp unyu Ywunuubph 6.20
Ytwh hhdptipn Uwwhnjwgpnnh' wwwhnwagpnipjwu
wwjdwuwagph wwydwuubpp thnfubiine wd  pwgnighs
wwwhnjugpwybwp Jbwpbint wwhwugp dbpdnd L,
www UwwhnJwgpnnp Ywpnn £ << opbuunpnigjwdp
uwhdwujwd Ywpgny dhwynndwup Ywpgny |ndk|
wwwhnwagpnigjwt wwjdwuwaghpp:

6.22. Uwwhnunph  Ywd  Cwhwnnth  Ynndhg
Ywunuubiph 6.19 ybuinnwd uwhdwuywd
wwnpunwlwunyeiniuubph swunwpdwt Yud ny wywwnowé
Yuwwpdwu nbwpnd Uywhnjwgpnnu hpwyntup niup
dopdt] wwywhnwgpwlwu hwwnngdwt Jéwpnwip b
(Nt wwydwuwghpp' Jbpwnwpdubnt
Jbwpqwsés  wwwhnjwgpwybwpp,  puswybu  uwl
wwhwugb) npw htinn Yuwwdwsd yuwuubiph hwuinnignud:
6.23.  Ywunuubpny Uwwhnjwagpnnu hpwyniup ntup
wwjdwuwgph gnpénnnipjwl  dwdybwnh pupwgpnd
nhuyp  wuwnpbwup  JdGdwgunn  hwuqwdwupubph
ytipwgdwt Ywd nhuyh wunhbwuh ujwqtigdwt hwdwnp
Uwywhnunpht  Jwd Lhwgnpywd Jupnpnht  wnw)
hpwhwuqubp L uwhdwub] hpwhwuqubph Yuwnwpdwu
dwdlytiwn:

6.24. Uwwhnwagpnnh Ynndhg wnpjwd hpwhwugubiph
hwidwdwju b uwhdwuywsd dwdytinnd Uwwhndwnph
Ywd Lhwgnpywd dupnpnh Ynndhg nhulh winhéwup
dtdwgunn hwuqwdwupubph sybpwgdwu Ywd nhuyp
wuwnpbwuh ujwgbgdwu hpwhwuqubph suwnwpdwu
nbwpnud, hwdwwywunwuluwu hpwhwuqubph
Yuwwpdwu ybpouwdwdytunp wduwpyhg
Uwywhnugpnnu  wquwuynd wwywhnjwgpwywu

wnuwug

3 Juwuwpbpnigywt hwoyupyu hpwlwuwgynd b hbnlyw) pwuwésund' Yuwuwpbpnigniup = (Jewpywsd hwwnngndubp + hwnngdwu
Gupwlw gnuwpubp) / Juwunwlws wywhnugpwytwp * 100: Ywunwlwd wwywhnjugpwltwp = Cunwdbup wwywhnjwgpwybwn *

validity of the Contract or the loss ratio* exceeding 65%,
the Insurer has the right to require revision of the terms
of the Contract or to make a payment in proportion to the
increased risk.

6.21
change the terms of the Contract or to pay additional

If the Insured rejects the Insurer's request to

insurance premium based on change in risk level
described in 6.20 Clause of the Rules, then the Insurer
may unilaterally terminate the Contract in accordance with
the legislation of the Republic of Armenia.

6.22 In case of failure or improper performance of
obligations set forth by 6.19 Clause by the Insured, the
Insurer shall have the right to refuse the payment of the
insurance compensation and terminate the contract
without refunding the paid insurance premium as well as
has the right to claim damages related thereof.

6.23
to give instructions to the Insured or the Authorized

According to the Rules, the Insurer has the right

Driver to eliminate or reduce the circumstances that
increase the risk level during the validity of the Contract
term and to set a deadline for execution of the mentioned
instructions.

6.24 If the Insured or the Authorized Driver fails to
comply with instructions to eliminate circumstances that
increase the risk level or reduce the risk level in the
prescribed period, the Insurer is released from the
obligation to pay the insurance compensation after the
deadline of the mentioned term and has the right to
unilaterally terminate the Contract without refund of the
insurance premium.

wwjdwuwgnph gnpénnnipjwt [pugwd opbin / wwjdwagnph punhwuntp onbip:
* The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned
premium * 100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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hwwnigdwtu  Jéwpbint  ywpunwlwunyeniuhg W
hpwyniup nuh dhwynndwuh (ndtint
wwwhnjwagpniejw wwjJwuwghpp' wnuwug

ybpwnwnaubnt wywhnjwgpwybwnp:
Uwwhndwqpnipyul wuydwiwgph nunwpndp

6.25. Uwwhnjwgpniejwu wwjdwuwagph
gnpdnnnpniup nunwpnud £ hbunlyw) nbypbpnud®

6.25.1 wwjdwuwagph
gnpdnnnigjwu dwdytinu wwpwyb k,

wwwhnjwagpniejwu

6.25.2 wwwhnjwagpnipjwu wwjdwuwagnpnd

swihny
wwwhnjwagpwywu

uwhdwudwsd  wwywhnjwgpwlwu  gnwwnpp
Uwwhndwgpnnp
hwunnignud Jéwptiint gény hp wywpuwynpnieniuubipp,
6.25.3 Uwwhnjwnhpp Ywd Uwwhndwagpnnp
hpwdwpybp £ wwpdwuwgphg, pun npnd  Ynndbpu
hpwyniup  niubu  hpwdwnpyb
wwjdwuwagphg gwulwgwd wwhph' wjn Jwuhu ny

Ywuwwpb &

wwwhnjwagpniejw

wwlwu, pwu 15 op wnwe dwunigbiny djnwu Ynndpt,
wwjdwuny, np hpwdwpdwu ywhht wwywhnjwgpwywu
wwwnwhwph wbnh nubuwint hwjwuwlwunyentup sh
Ytipwgty,

6.25.4 UYnndbphg jnipwpwugnipp twuwdbnunyejwdp,
Gebt dinwu Ynndp pny £ wdbp wwywhnjwgpniejw
wwjdwuwagph twlwu fuwfuwnnud,

6.25.5 wwwhnwgpnipjwt wwjdwuwghpp [nwoyb) k

Uwwhndwnph L Uwwhnjwapnnh
thnfuhwdwdwjuniejwdp,

6.25.6 wbnh £ nubgh  wwywhnuwgpywd  SU-h
Ynpnwwn, npu wnwowgl] £ wwwhnjugpwlwu
wwwnwhwp shwunhuwgnn hwugqwdwupubiph
htiuinlwupny,

6.25.7 << pwnwpwghwlwu optuugppny, “Ywunuubtipny
U ywjdwuwagpny twfuwwnbujwsd w) nbyptipnud

6.25.8 SU-h ujwuwndwdp ubthwlwuniyejwu hpwyntupp
gpwugyby £t Uwwhnunphg Ywd Cwhwnnihg Yuwd
Muwjdwuwagpny uwhdwujwd Utithwwuwwnbiphg
wwppbpynn wy; wudh wununy, Ywd SU-u hwuyb| £
hwoywnnidhg,

6.26. wwjdwuwgph  ndwu
nbwpnud Uwwhnjwgpnnp Yppwnnd £ JbGpwnwpéynn
wwwhnjugpwybtwph  hwodwpydwtu  unnpl updwd
Bpynt nwuwYubphg npuk dayp.

6.26.1
Uwywhnduagpnnp  hwdwdwuunptt  dbpwnwpsdund  §
wwwhnwgpniejwtu  wwjdwuwgph spugwd  optiph

Uwwhnjwagpniejw

«dwdwuwyhu hwdpupwg» (pro rata), wjuhupt'

Termination of the Contract

6.25  The Contract is terminated in the following cases:

6.25.1 The term of the Contract has expired,
6.25.2 The

insurance compensation within the sum insured defined in
the Contract,

Insurer has fulfilled its liability to pay

6.25.3 The Insured or the Insurer has terminated the
Contract. The Parties have the right to terminate the
Contract at any time by notifying the other Party at least
15 days in advance, while acknowledging that the
probability of occurrence of insurance accidents at the

time of termination has not disappeared,

6.25.4 Upon the initiative of either Party, if the other
Party has committed a material violation of the Contract,

6.25.5 The Contract
agreement between the Insured and the Insurer,

has been terminated by the

6.25.6 Loss of the vehicle due to circumstances, which
did not constitute an insurance accident,

6.25.7 In other cases prescribed by the RA Civil Code,
the Rules and the Contract.

6.25.8 Ownership of the vehicle has been registered in
the name of a person other than the Insured or the
Beneficiary or the Owner defined by the Contract, or the
vehicle has been removed from registration,

6.26
applies one of the following two methods of calculating the

In case of termination of the Contract, the Insurer
insurance premium to be returned:
6.26.1 Pro rata: the Insurer proportionally reimburses

the premium paid for the remaining days of the insurance
contract without any deductions,
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qdny Jbwpwsds wwwhnjuwgpwydbwpp wnwug nplk
dwuhwunwiubph,

6.26.2 «Ywpbwdwdybn»  (short
Uwwhndwgpnnp wwwhnjuagnuyduwnhg
hwdwdwuunptu Ybpwnwnpdund £ wwywhnjwagpnigjwu
wwjdwwagph  gpwgwd  opbiph - gdny  Jéwpqwd
wwwhnjugpwybwpp: LEnwnn wwywhndugpwydwnp §
hwdwpynid wwwhnwgpwybwph L
gnpéwnuwlwu U wwjdwuwagph pnnupydwt hwdwp
Ywwwpgnn  wy Swfuubiph’
nwppbipniniup: Pnujwdnipjwt gnwdwpp Yuqdnd k

term),  wjuhupt’

ubiinunn

ppnLnunn
pbnujwoniejwu

wnwohu  wwpjw  wwwhnjwgpwybwph  30%p L
intpupwuginip hwonpr wwpyw  wwwhnjwagpwybwnh
20%-p:

6.26.3 Ywpbwdwdybin  Gnwuwyny
ntwpnd Uwwhnwgpnnh twjupunpnygjudp Yupnn
Yhpwnyby Ptnudwonipjwu wybh gwdn
dwutwpwdhuubp, pwtu tpdwsd £ 6.26.2 Yhwnnd, Jud
punhwupwwbiu nput dJwuhwunwubp swunwpyb:

6.26.4 Gpb w) pwl bwuwwnbujwsd st Mwpdwuwagnpny,
hwdwpynid k Yupqwd
«“wpbwdwdytin» nunwpbigdwu uygpntupny:

6.27. SU-p Unlbwugdwu, hwihonmwlydwtu Ywd |phy
nsuswgdwu nbwpntd wwwhnjwagpniejwu
wwjdwuwagnph nwnwnbtigdwu dwdwuwy
wwwhnwagpwybwnp ybpwnwpa sh hpwwuwgyned:
6.28. Uwwhnjwgpniejwu wwjdwuwgph
nwnwpbigdwu nbwpnd Uywhnjwnhpp ywpwwynp k,
Uwwhndwapnnh wwhwugh nbwpnud,
Uwwhnwagpnnht  JGpwnwpaub) wnpyuwd
wwwhnjuapnigjwt Yyuwjwghpp:

6.29. 6.25.3 ytivnny uwhdwuqwd Ywnpgny
Uwwhnjwapnnh Uwfuwdbnunigjwdp
wwwhnwagpnipjwt  wwjdwuwagph |nddwu nbiwpntd,
ytpohuu Uwwhnwnppt Jbpwnwpsdund £ Jéwpjwsd
wwwhnwgpwybwpp  «dwdwuwypt  hwdpupwg»
dbpnnny:

6.30. 6.25.3 ytivnny uwhdwuywd Ywpagny
Uwwhnwnph twiuwédbnunigjuwdp wwywhnjwagpniypjwu
wwjdwuwgph  ndwu  nbwpnd,  Uwwhnwagpnnu
Uwwhndwnphtu bpwnwnauntd N Jébwnpqwd
wwwhnjuagpwybwpp «jupbwdwdybun» dbpnnny, beb

nwnwnbigdwu

Muwydwuwghpp

upwu

wwjdwuwagpny wj] pwt bwfuwwnbuyws sk:
6.31. 6.25.8 Ybinny  uwhdwujwd
nwnwpbigdwu nbwpnud, bt

hhdptipny
Uwwhnywnhpp

6.26.2 Short term: the Insurer proportionally returns the
net premium paid on the remaining days of insurance
policy. Net insurance premium is the difference between
the gross insurance premium and operating, contract
issuance costs. The load amount is 30% of the first year's
insurance premium and 20% in the following years.

6.26.3 In the event of a short-term termination, the
Insurer may, at its own discretion, apply no or lower load
shares than the ones mentioned in 6.26.2 Clause.

6.26.4 Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.

6.27 In theft or
destruction of the vehicle, no insurance premium shall be

case of carjacking, complete

refunded upon the termination of the Contract.

6.28
is obliged to return to the Insurer the Certificate issued to

In case of termination of the Contract, the Insured

him, if requested by the Insurer.

6.29
the Insurer's initiative, as set forth in 6.25.3 Clause, the

In the event of termination of the Contract upon
latter shall return the paid premium to the Insured in pro-

rata principle.

6.30
Insured’s initiative, as set forth in 6.25.3 Clause, the

In case of termination of the Contract upon the

Insurer shall return the paid premium to the Insured in
short-term principle, unless otherwise in stated in the
Contract.

6.31 In the event of termination as defined in 6.25.8
Clause, when the Insured has submitted substantiating
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ubpywywgnty £ hhdptipp hwjwuwnn  thwunwenetip
(Oppuwy'  wnpnwéwnph  wwjdwuwghp), wwuw
Uwywhnduagpnnu  UwywhnJwnppt  JGpwnwpdund  §
Jbwnpqwsd wwwhnjuagpwydwpp «dwdwuwyhu
hwdpupwg» dbennny’ wnwug pinuwdnipjwl gnidwpp
wwhbne:

6.32.  Uwwhndwnph
fuwfuindwu Uwwhnywgpnnh
twfuwadbinunipjwdp  wwjdwuwgph  (nddwt  nbwpnid
Uwywhndunphu  sbU Jpwnwnpdynd  Jéwpdwsd
wwwhnwgpwybwnubpp:

Yynndhg
hwdwnp

wwjdwlwagnh

QLNhtu 7. 4UNWUErh
PNLUruLErNrE3NrLLENre UNULN4UIUHUL
mnusu<urps 16MNLNrhU

Uwwhndunph wuwppwlwunyayniitpp
wwywhnjuwqpulwt wunpwhwph nGwypmd
7.1. Uwwhnjwagpwywu wwuwwhwph nbinh

niubuwint nbwypnd Uwywhnunhpp Ywd Lhwgnpywd
qwpnpnp ud Swhwnnu wwpwwynp k.
711, wbnh nubgwd wwwnwhwph Jwuht wuhwwwn

hwjwnub) (Yuiujwd wwwnwhwph punyehg)
hwdwwwunwuluwu hpwywunt dwpdhuubphu,

7.1.2.
wuwwhwn  hwjnub]

wwwhnjwagpwywu wwuwnwhwpp dwuhu
Uwwhnwagpnnht Ywd  upw
ubpywjwgnigsht, npwdwnpb] ywwnwhwph Yepwpbipjug
huwpwynphuu

(Wwwwhwnhp

wdpnnowlwu
qujpp,  dwdp,
hwuqwdwupubpp, ywwwhwph wy dwutuwygh b SU-h
wndjwiubpp U wyu) b fuhun hbwnbb Uywhndwgpnnh
ubpywjwgnigsh hpwhwugqubiphu,

7.1.3.  &bnuwpyb|
dhongubinp
ujwqbtigubipnt
gnignwiubiphu,
Uwwhnywagpnnh ubpywjwugnigsh dwdwubnuu,

714, gpb wwwhnjuwgpwlwt wwwwhwph Juwjpp,
stnbinwowndti SU-u W wywwwhwph htitn Juw niubignn
dhusl Uwwhndwagpnnp L
hwlwwwunwufuwu hpwywunt dwpduph ubplywjwgnigsh
dwdwunudp UL
thwuwn  pninp
wnpdwuwgnpnudp,

7.1.5.  Uwwhnjwnhpp

wnbintlwwnynipjniu
wnwowgdwu

pninp - htwpwynp U nnowdhwn
quwutbpp  Ywupubint U
htunlubiny Uwwhnwgpnnh
quypnud

huwpwynp
hwdwp'

wwwnwhwpp uwwubi

wnwpywubpp
wwwhnjugpwlwu  wwuwwhwph
wuhpwdbiomn  nbnblwwnynyejwu

(Lhwanpdwé  Jwpnpnp)

documents (e.g., purchase agreement), the Insurer shall
return the paid premium in pro-rata principle without any
deductions for administrative expenses.

6.32
Insurer due to Insured’s violation of the Contract terms,

In case of termination of the Contract by the

the Insured shall not be reimbursed for the paid insurance
premiums.

CHAPTER 7. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident

7.1.
or the Authorized driver or the Beneficiary shall:

In the event of an insurance accident, the Insured

7.1.1.
nature of the incident) to the appropriate competent

immediately report the incident (depending on the
authorities,

7.1.2.
insurance accident, provide detailed information about the

inform the Insurer or its representative about the

incident (the time and place of the accident, circumstances
of its occurrence, information on the accident’s other
participant’s self and vehicle, etc.) and strictly follow the
instructions of the Insurer's representative,

7.1.3.
prevent and reduce possible losses, by following the

take all possible and reasonable measures to

instructions of the Insurer and wait for the arrival of the
latter’s representative,

7.1.4.
move the vehicle and the items related to the accident

not leave the site of the insurance accident, not

until the arrival of the Insurer and the representative of
the appropriate competent authority to record all the
necessary information about the insurance accident,

715. not wait for the arrival of the Insurer's
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hpwyntup ntup suywub) Uwwhnjwagpnnh
ubpywjwgnigsh dwdwubinw, Geb ytipohtuu htinwfununy
hwjnub] £ wwwwhwph Jwjp hp sdwdwubnt dwupt L
wnybi E hwdwwwwnwufuwu hbunwgw gnignidubn,

7.1.6.  dhusl Uwwhnjwagpnnh  ubiplujwgnigsh
dwdwunup wwwhnuwgpwwu wwwwhwph Juwipp
dhongubip dbnuwpyti ywwnwhwph dJwutwyhg dinw SU-
h nyjwiubipp, ywwnwhwpnd ubipgpuwyywsd wy; ynndbiph
W Jywubiph hupuniejniup (wunibubipp, hwugbiubpp b
wudp hwuwnwwnn thwunwpeneh wndwiubpp) ywpgbnt
ninnnijwdp,

71.7. Uwwhnjwgpnnh  wwhwuoh  wnlwjnipjwu
nGwpnd wwhwugl] hpwywunt dwpdhuubphg BSM
hGunwplunypwt  twywwwyny Jwpswlwu Jupnyph
hpwlwuwgnd,

7.1.8. nbinh
niubuwnt ywhhg 24 dwdjw pupwgpnid sogunwagnndt
nglilhg fudhsp U Uwwhnjugpnnh wwhwugny wuguby
upwthnigjwt  hbwyh quunentu, beb  wuqwd
Lhwgnpjwsd Jwpnpnp wugh) £ udwt quunie)niu,

7.1.9.
donwynpnipjwt  hwpgh  nwdnwp  (hwdwwwnwufuwt
hpwywunt dwpduph Ynndhg wpjwd bgpwlwgnipjwu
Jud Uwwhnjwgpnnh ynndhg uowuwlyywod
thnpdwpuunipjwl wpryntupubiph hpdwt Ypw) spunniuby
denwynpnipniup, pwgwnnigjwdp wju nbwpbph, Gpp
hwpnigytp £ pwnwpwghwlwu, ppbwlwu  Jud
nwunwlwu Yuwpgny upswlwu gnng,

7.1.10. wwwhnjwgpwwu wwwnwhwphg wudhowwbu
htwnn (Yuwd Uwywhndwgpnnp Ynndhg vwhdwudwd wy
dwdytitnnwd)  wpwdwnplp SU-U Uwwhndwgpnnp
ubpywjwgnigshu quudw, thnpdwplunipjwu
uywwwyny, huswbu twl sonmwpb, shwudub] wy
wudwug W hpwlwuwgub] ywwnwsd wwhwwunientup
Ywufubiint
htiwn
htiun

wwwhnjwagpwywu wwuwwhwph

dhusl ywuwnwhwph wnwowgdwl dby Ynndbiph

huwpwynp hwithonwYnyeniuubipp
Uwwhndwgnpnnh

hwwngdwu  Ywpgqwynpdwu

uywunwyny, U
hwdwdwjubgub
Ywuwwd pwybipp,
7.1.11. Jdphusle
gnpdpupwgh  Jbpouwywu  Ywpqwynpnwip  wnwug
Uwwhnjwagpnnh  hwdwdwjunigjwt  shpwlwuwgub
wwwhnuagpyws  SU-h bpwunpngdwu npuk
woluwwmwup, wwhwwub] Juwujwd SU-h dwubpp Yud
duwgnpnubipp:

7.2. Uwywhnunph  Ywd Lhwgnpqwd Jwpnpnp

upw

wwwhnjwgpwywu hwwnnigdwu

representatives, if the latter have informed they would not
visit the accident site and have given appropriate further
instructions,

7.1.6.
addresses and identification document details) of the

take measures to determine the identities (names,

insurance accident’s other participants, as well as involved
parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,

71.7.
administrative investigation of the traffic accident upon the

request the competent authorities to conduct an
Insurer's initiative,

7.1.8. not use alcohol within 24 hours from the accident
to pass a sobriety check at the request of the Insurer, even
if the Authorized Driver has prior passed such an

inspection,

7.1.9.
fault in the occurrence of the insurance accident (based

not admit guilt until the issuance of the parties'

on the conclusion of the appropriate competent authority
or the results of an examination appointed by the Insurer),
except in cases when an administrative case has been filed
with civil, criminal or judicial procedure,

7.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other
persons and carry out proper protection in order to
prevent possible thefts, and determine with the Insurer
the compensation settlement steps,

7.1.11.
repairment works until the settlement of insurance

not, without the Insurer’s consent, initiate any
compensation is finalized, save the damaged parts or

residual components of the vehicle.

7.2. In case of failure or improper performance of the
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ynndhg  Ywunuubph 7.1

(wwhwugutiphg nput  dkyp)
wwwnywsd  Yuwuwwpbint  nbwpnd
hpwyntup niwh dbpdt] wywhnugpwlywu hwwnnigndp:
7.3. SU-h qwpnpnp 1l
Uwwhnwagpnnh ubiplyujwgnighsp wwwnwhwph Jwjpnid
unnpwgpnd U wwuwwhwph  hwuqwdwupubph

Ytinh
sqwuinwpbipnt

wwhwueubipp
Ywd ng
Uwwhnjwagpnnu

Uwwhnwagpywsd

ybipwpbnw| wpdwuwgpnie)niu:

7.4. Uwywhnjwagpwlwu wwwnwhwpp
hwlwwwwwufuwt  Jwpdhuubph’®  nunpluunyewl,
pdowlwu  Swnwjnipjwl,  thplwpwnpubph,  hpobio
Swnwjinipejwu W wyuh  wnywnpwu  nbwpnud
ytpohututipu Ywpnn Gu ubpgpwddt; twpiuwywu
wpdwlwgpnipjwu (wywnh) Ywqddwup ]

ujpnid

uinnpwgpdwun:

Uwwhndwagpuljwt wuwpwhwph nGuypmd
Uwywhndwqpnnht bbpluywgynn thwuippwpnpbpp

7.5. Uwwhnjwgpwywu  hwwnigndp  éwnpbint
dwuht npnonudp Yuwjwgubine hwdwp  Uwywhndwnhpp
(Cwhwnniu) wwpuwynp k Uwwhndwapnnhu
ubipywjwgub) hbnlyw| thwuwmwenpebinh puophuwyubinp.

7.5.1.
wwwwhwph
uywpwgpnyejwdp,
7.5.2.  wwwhnjwagpniejwu yywjwaghp (ywjdwuwghp),
7.5.3. wuap hwuwnwwnnn thwuwwenine
(hpwlwpwuwlwu wuah nbwpnud whinwlwu
gpwugdwt Jywywlwup nblwdwp wudh nguiubpp
wwpniuwlnn utipnhpnd),

7.5.4. wwwhnjuwgpwlwt wwwwhwph wywhhu SU-u
qwpnn wudh wuduwaghpp W yupnpnuywt Jywjwlwip,
7.5.5. wwwhnjwgpywsd SU-h gpwugdwu
thwuwmwpenprtpp, SU-h nhpwwbundwu, oqunuwgnpddw,

wwwhnjugpwywu hwwnnigdwt gpwynp nhdnid

hwuqwdwupubph dwupwdwuu

wmtophudwt hpwyntupp hwywuwnnn thwunwpnebp,

7.5.6. wwwhnjuwgpwlwt wwwwhwph wwhphu SU-h
ywpnpnh Unndhg  wiynhnih, edpwijniptiph,  wnnpuhl
Ywd hngbdbin  unebtph  oguwgnpddwu  thwuwnp
Jbpwpbpw) wuglwgwd putnupjuu hwunwenebpp'
pwgwnnipjwdp wju nbupbph, tpp - Uwwhndwgpnnh

ubpywjwgnighsp wqunbp £t Jwpnpnht udwu
putinieintu wugubnt ywpwwwuniejniuhg,

7.5.7.  wwwhnjwgpwlwu wwuwwhwph nbinh
nubuwint  dwunp  hwunwnnn  hwunwpnue'

requirements set forth in 7.1 Clause of the Rules by the
Insured or the Authorized driver, the Insurer has the right
to reject the insurance compensation.

7.3. The driver of the insured vehicle and the Insurer's
representative sign a report on the circumstances of the
accident at the accident site.

7.4.
police, medical service, fire department, etc. - at the site

In case of presence of the relevant authorities -

of the accident, they may be involved in the preparation
and the signing of the preliminary protocol (act).

Documents submitted to the Insurer in case of an
insured accident

7.5.
compensation, the Insured (Beneficiary) must provide the

To make a decision on the payment of insurance

Insurer with the original copies of the following

documents:

7.5.1.
a detailed description of the accident’s circumstances,

written application of insurance compensation with

7.5.2.
7.5.3.
state

the Certificate (the Contract),
identification document (in case of a legal person -
registration certificate with an insert of the

executive’s personal information),

7.5.4.
the Vehicle at the time of the insurance accident,
7.5.5.
documents certifying the right of ownership, use and

passport and driver's license of the person driving
registration documents of the insured vehicle,
possession of the vehicle,

7.5.6. documents certifying the use of alcohol, drugs,
toxic or psychotropic substances by the vehicle’s driver,

unless the Insurer’s representative waived the necessity of
such an exam,

7.5.7.
by the relevant competent authority (in case of a vehicle

a document confirming the accident’s occurrence
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ytipohuhu nyjwiubipp U wwwhnjwagpwlwu
wwwnwhwph dwutwyhg SU-h snyywjubipp,

7.5.11. <K wwpwdphg nnipu wnbnh niubgwd ASM
nbwpnud  Uwwhnunhpp/Cwhwnnit - wwpunwynp  §
npwdwnnb 6SM nbuwuywpwhwunuip'
wpdwuwgpws Ywd SU dby wbnunpwsd, Yuwd
uwpph  dhgngny:
nbwpnud  Uwwhnjwagpnnp
hpwyntup nuh dbpdt] wywhnugpwlwu hwwnnigndp:

swithp

wpunwpht  wmbuwulwpwhwunn

Muwhwugp  slwwnwpbint

7.512. Pwdhu P-ny wwwhnjugpwlwt wwwnwhwpp

nbwpnud dhgngutinh
ognwgnpdénudhg wwwnwufuwtwwnynipjwu

«Uywnnuinpwuuwynpunwihu
pfunn
wwnpunwnhp wwywhnjwgpnipjwu dwuptu» << opbkiupny
b «lwjwunwuh  wywnnwwwhnjwgpnnubph  pjnipn»
hUU tunphpnh Ynndhg hwunmwwnwsd Ywunuubpny

uwhdwudwsd thwuwmwpenpebpp,

7.5.13. wj| [nwgntghs thwuwnwpenebn, npnup
wuhpwdbiown Yhubu Uwwhnjwapnnhtu
wwwhnugpwywu  hwwngdwt  dwupt  npnonud

Yuwjwgubnt hwdwn:

7.6.  Uwwhnuwgpywd SU-h Unbwuqiwu nbwpnid
7.5-pn Yewny uvwhdwudwd thwunwpenebphg pwgh
Uwywhnqunhpp  wwpunwdnp £ Uwywhndwgpnnhu
(nwgnighs  ubpyuwjwgutp  hGwnlw]  hwunwenebph

damage, a certificate in the form prescribed by the road
police, as well as an administrative offense record and
reference), unless Insurer’s authorized expert compiled
the corresponding document and waived the requirement
to submit such document for the Insured,

7.5.8.
appropriate authority or a copy thereof, which must

in case of a fire, a decision/reference made by the

contain the details of the fire’s causes and information on
the damaged property,

7.5.9. documents confirming the damage amount upon
the Insurer’s request,

7.5.10. in case of damage to the vehicle by the illegal acts
of third parties, both personal information of the latter
and information on the participant vehicle of the insurance
accident,

7.5.11. In case of road accident happening outside of the
Republic of Armenia, the Insured (the Beneficiary) shall
present the video recording of the accident via either a
device in the vehicle or an external device. The failure to
submit the
compensation by the Insurer.

recording may result in rejection of

7.5.12. In case of an insurance accident under section B,
the documents prescribed by the RA law on compulsory
insurance of liability arising from the use of motor vehicles
and the rules approved by the Bureau of Motor Insurers of
Armenia,

7.5.13. other additional documents

Insurer to make the decision on insurance compensation.

required by the

7.6.
to the documents specified in 7.5 Clause, the Insured

In case of theft of the insured vehicle, in addition

must additionally submit to the Insurer the original copies
of the following documents:
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puophuwlubipp.

7.6.1.  SU-h gpwugdwt thwunwpenebpp (ghwugdwi
Yyuywlwup, SU-p - hwpdwndwt  yyuyjwghpp, npwug
thnfuwphunn thwuwmwenebpp), huswbu twl nyjw) SU-

h thwhwuubph  pwlwihubiph  puophtwlutiph,
hwwwnbwuqiwu  EGywpnuwiht hwdwlwpgbph
wywnpdwwnnpubph |phy hwwpwséniu: Uju nbwpnud, bpp
SU-h  gpwugdwt Jywywlwup W/Ywd wuduwghpp
gywsd Lu pphwlwu gnpdh ujnebphtu, Uwywhnjwnhpp
wwpunwynp £ ubpyuyjwgul ndw) hwunwpenebpp’
puthsh Ynndhg hwunmwnywsd wywwnbkuubipp,

7.6.2.  Uwwhndwnhpp wbinp k ubpyuwjwgup
Ywunuubph 7.6.1 YGuwnd upwd SU-h  gpwugdwl
thwuwmwpenpetph  puophuwyp, puy SU-h pwuynd
gpuywnpywd (hutine nbwpnd® pwh Ynndhg gpuigh
duwybpwdwu  dwdwuwly SU-h  ubthwlwuwwnhpnop
unpquwd gpwugdwl thwuwnwpneh wwuwndkup'
quibpwgws  pwllh  Ynndhg:  Pwtlh  Unndhg
hbunwqunud'  wwwhnjugpwywu  wwwwhwph  Ypw
htiwn, SU-p  gpwugdwu
thwunwpenpetiph wwwdkuutpp unyu Ybwnh hdwuwnny
sGU hwunhuwtw wwwnywé thwuwnwentne:

7.6.3. Ywubgdwu npnanudp,
ppwywu gnpdh wpnyep Ywpdbint dwuhtu npnanidp,
Ywd ndjw; ppbiwlwu gnpdny Yybpouwlwu ophtuwlwu
nidh dbg dnwd nunwwt wywnp Ywd Lphwlwu gnpdh
puunipjwu wnryntupubiph ybpwpbipjug
nunhlwunieiniuhg unwgywd nbinkywupp' ny Ny pwu
npw Juaqdnidphg 30 opjw pupwgpntd,

7.6.4. Uwwhndunph (huy bt Uwwhnjwnhpp SU-h
ubithwlwuwwnbipp sk, wwyw twb wwywhnjuagpywsd SU-h
ubithwlwuwwhpng)  wwpwwynpwghp wn  wju, np
wwpunwynpynwd £ SU-p hwjnuwpbpdwt  nbwpnd
ybpwnwnaub)
hwunnignudp:

7.7.
hwdwp Uwwhnjwnhpp

hwuubinig npjud

Lwfuwpuuntejwu

unwgywd wwwhnjwagpwlwu

Uwwhnjwagpwywu hwunnignud
(Cwhwnntu)

hwunnigdwu

unwuwnt
wwpunwynp £

nhudnup
wwwhnjwagpwywu

wwwhnjwagpwlwu
Uwwhnjwgpnnht  ubiplujwgub)
wwwwhwph opjwuhg htwnn 3 wdujw pupwgpnud:

7.8.  GBpt Uwwhnwnhpp (Cwhwnnit) Ywunuubpp
7.7 ybwnny uwhdwuywd dwdlybinnnud
wwwhnugpwywu  hwwnignd  unwuwnt  hwdwnp

nhdnwd sh  ubpyuywgunid  wwuwnwhwph  htnbwupny
wughnwyhg Ypdwynwd Ywd wjuwhuh ppwyhbwynwd

7.6.1. vehicle documents

certificate,

registration (registration
substituting

documents thereof), as well as the full set of original keys

vehicle enrollment certificate,

of the vehicle's locks, activators of electronic anti-theft
systems. If the registration certificate and/or vehicle
passport are attached to the criminal case file, the Insured
must submit copies of these documents certified by the
investigator,

7.6.2.
vehicle registration documents specified in 7.6.1 Clause of

the Insured must submit the original copies of the

the Rules: in case of the vehicle being pledged in the bank
- a copy of the registration document issued and certified
by the bank to the owner of the vehicle when making the
pledge. Copies of the vehicle registration documents
issued by the bank after the occurrence of an insurance
accident shall not be considered an appropriate document
within the sense of this clause,

7.6.3. a decision to the

investigation, to terminate the criminal proceedings or a

suspend preliminary
final legal act of the given criminal case or a certificate
received from the police about the results of the criminal
investigation - no later than 30 days after its compilation,

7.6.4.
the Insured is not the owner of the vehicle, then the owner

a commitment agreement from the Insured (and if

of the insured vehicle) that they assume the responsibility
to return the insurance compensation prior received when
finding the vehicle.

7.7.
(Beneficiary) must submit an application for insurance

To receive insurance compensation, the Insured

compensation to the Insurer within 3 months from the
date of the insurance accident.

7.8.
application for insurance compensation within the period

If the Insured (Beneficiary) does not submit an

prescribed in 7.7 Clause of the Rules, as a result of being
in an unconscious or other state that makes it impossible
to apply for insurance compensation within the established
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(hubint wwwbwnny, npu wuhuwphu § nwpépb] upw
ynnihg Uwwhnjwagpnnht uwhdwujwsd dwdybinnd b
Ywpgny wwwhnugpwlwu hwwnignd  unwuwnt
hwdwp nhdbp, wwyw Gnwduw dwdybnp ulund |
gnpdtip  wwwhnjugpwlwu  hwwnignd — unnwbwnt
hwdwp nhdnd  ubpluywgubiy  wuhuwpht nwpdunn
hwuqwdwupubph Jbpwgdwt Ywd wwwhnjugpwlwu
wwwnwhwph dJwuht nbnklwuw|nt opquuhg:

7.9.  Uwwhnqunhpp U Cwhwnnii  Ypnud LU
wwwhnugpwywu  hwwnignd  unwtwint  hwdwnp
uwhdwudwsd dwdytinnd nhdbint wuhuwphunyejwu 7.8
ytirnny uwhdwujwé
wwnuwlwunieniup:

710.  Uwwhnduwnhpp Yuwd Swhwnniu ywpunwynp L
Ywunuubipny uwhdwuywd
hwwnigdwtu  hwdwp  thwunwenebpp  ubpyuwjwgub
nhdnup
ubpywjwgdwu  opjwuhg bpbp wdujw pUpwgpnud:
Uwwhnyquwgpnnp, Gutiny unfjuy qnndh
hwuqwdwupubphg, Ywpnn £ wn  dwdybwnp
Bpywpwagh) dhusl 6 (Jbg) wdhu, bt Uwywhnjwnhpp
(Cwhwnnw) gpwynp dhounpnniginiu £ ubplujwgunid
thwunwpnprbph ubpluwjwgdwt funspunnuubph Yud wy
wwwinbwnwpwunigjwdp uwhdwudwd dwdlybinnp
Bpywpwgubint dwuhu: Lojwd dwdlybuinubph
fuwfundwu nbwpnud Uwywhnuagpnn hpwyniup niup
thwytp hwwnigdwtu nhdndp W dbpdt] hwwnnigdwu

wwwgnigdwu

wwwhnjwagpwlwu

wwwhnjwagpwywu hwunnigdwu

ybwpnudp:

711, UwwhnJwgpnnp  hpwyniup  niwh  unngl
Uwwhndwnph W/ywd Cwhuwnnth (ubpwnyw’
Lhwgnpywd  dwpnpnutiph)  Ynndhg  hwnnpnuwo
wnbinbywwnynyejwu wpdwuwhwunynipntup, <s
opbuunpnipjwdp  uwhdwujwd  Ywpgnd  wudwdp
htiinwplub| wwwhnjwagpwywu wwwnwhwnph
hwugqwdwupubpp' Ywwwnbiny wuhpwdtign
hwpgnuubp: Uu nbwpnd  Ywunuubph 8.1 Ybwnny

uwhdwudwsd dwdybinp dhusk 90 op  dwdytunny
Ywubgynud & Uwwhndwgpnnp
Uwfuwdébnunipjwdp ppbwlwu  Ywd
Jwpswlwt dwpnyph hpwlwtwgniuhg, nph nbuwpnud
ugywd dwdytitnp Gplwpwdagynid £ dhusl wjn Juwpnyeh

(pwgwnnipjwdp
hwpnigywd

wywpwp):  Uwywhndugpnnp  Juubigdwt  npn2dwt
nbwpnd wwpuwdnp £ wyn Jwupt gpudnp (ubpwnjwy’
ElGYunpnuwpu uwdwyh dhongny) dwunigti

Uwwhnwnphtu/Cwhwnnihu: 90 omw dwdytiwnp

period and procedure, the three-month period shall take
effect from the date of elimination of such circumstances
or from the date of them being informed about the
insurance accident.

7.9.
obligation to prove the impossibility of applying for

The Insured and the Beneficiary shall bear the

insurance compensation within the prescribed period set
in 7.8 Clause.

7.10.
documents for insurance compensation prescribed by the

The Insured or the Beneficiary must submit the

Rules within three months from the date of submitting the
application for insurance compensation. The Insurer,
based on the circumstances of the case, may extend this
period up to 6 (six) months if the Insured (Beneficiary)
submits a written request detailing the obstacles of
submitting the documents or any other reason for
extending the set term. In case of violation of the
mentioned terms, the Insurer has the right to close the
compensation application and to refuse the payment of the
compensation.

7.11.  The Insurer has the right to check the validity of
the information provided by the Insured and / or the
Beneficiary (including Authorized Drivers), to personally
investigate the circumstances of the insurance accident in
accordance with the RA legislation, by making the
necessary inquiries. In this case, the period specified in
Clause 8.1 of the Rules shall be suspended for up to 90
days (except for criminal or administrative proceedings
initiated by the Insurer, in which case the said period shall
be extended until the end of the proceedings). In case of a
suspension decision, the Insurer must notify the Insured /
Beneficiary in writing (including by e-mail). After the
expiration of the 90-day period, the Insurer is obliged to
make a decision on paying the insurance compensation or
refusing to pay the compensation within 20 working days.
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wywpunhg htinn Uwywhnjwgnpnnp 20 wfuwwnwupwjhu
opyw pupwgpnd  wwpwwynp o Jujwguby
wwwhnjuagpwlwu hwwnignd  Jéwpbint  Yud
hwunnigdwtu Jéwpnudp dbapdbint dwuht npnonid:

QLNhtu 8. UNULNHUIULUL <USNKSNhU
dwupti
hunpnigdwity

Uwywhnugpuwlwt  hunpmgmd  Jéwpbym
npnanudp,

duwdyipubpp
8.1.
wwwnwhwph Ywpgquwynpdwtu hwdwp wuhpwdbown pninp

wuwwhnjuwgpuljwt

Uwwhndwagpnnu wwwhnjwagpwywu
thwunwpnpebpp unwuwing hbwnn ny ny, pwu 20
woluwinwupwihtu opw pupwgpnd wwpunwynp b puub
hwjnp b Yuwjwgub] wwwhnugpwlwu hwwnnignd
Jéwpbint Ywd hwuwnigdwu Jéwpnwip dbpdbint dwupu
npnontd:

8.2. wdwlwu
wwwhnugpwywu hwwnnigdwt nbiwypnwd hwinnignudp

wpunwhwjnniejwdp

Jéwpynud £ wwywhnjugpwlwu hwwngdwu npnadwt

Ywjwgnuwhg  htwn' 5 woluwwnwupwiht  opduw
pupwgpnty:

8.3. Uwwhnjwgpwywtu  hwwngdwt  dbGpddwu
nbwpnud Uwwhndwgpnnp Ywjwgunid n

wwwnbwnwpwuywd npnanud, npp hugopjw dwdybnnid
wwwdppywsd twdwynd Yw'd Nuwpdwuwgpnd, Yuw'd
Lwwunigdwt nhdnwinud ugdwd EGYunpnuwihu hwugbihu
ninwpynd £ (Ywd  wpwdwnpnd L wndbinu)
Uwwhnjwnpht (Cwhwnnthu):

Uwwhnjwagpwywu hwwnnigdwu
punhwunip ulgpniupubipp

84. Unyu Ywunuubpny hwwngdwtu bLupwyw
gnuwph hwadwpyp hpwlwuwgynd £ hwogh wnubiny.
. wwwhnjugpwywu wwwwhwph  wpryniupnid
hwugywd Juwuh swihp,
. Uwwhndwagpnnh
uwhdwuwswihp (wwywhnjwgpwywu gnidwpp),

. wwwhnywgpniguwt «phip,  «ngphy
hwdwdwutwlwu» uwd «ns hwdwdwutwywu» |hubp,

. wwwhnugpwywu hwwnnigdwu hwdwlwpgp,

. SU-p dwpywdnie)niup,

. shwwnnigynn gnidwpp,

. SU-h b LU-h duwgnpnwjhu wnpdtipubipp:

hpwlywuwgdwu

Wwinwufuwbuwwnynipjwu

85. SU Juwudwu, |ppy Ynpdwudwu  Yuwd
wnbwugqdwt (gnnnujwt) nbwpnd  Uwwhndwagpnnp

CHAPTER 8. INSURANCE COMPENSATION
Decision on payment and terms of the insurance
compensation

8.1.
and make a decision on satisfaction or rejection of the

The Insurer is obliged to review the application

insurance claim within 20 working days after receiving all
the necessary documents to regulate the insurance
accident.

8.2.
in monetary terms, the compensation is paid within 5

In the case of an insurance indemnity being paid

working days after the decision on the insurance claim is
made.

8.3.
a grounded decision, which is sent to the Insured

In case of rejection of the claim, the Insurer makes
(Beneficiary) by a registered mail (or handed directly) to

an e-mail address mentioned either in the Contract or in
the compensation application form within 5 days.

General principles of insurance compensation

8.4.  The calculation of the amount to be reimbursed
under the Rules is carried out considering:

. the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional

insurance type,

. insurance compensation system,

. depreciation of the vehicle,

. deductible amount,

. residual values of the vehicle and additional
equipment.

8.5. In case of damage, complete destruction, or theft

(carjacking) of the vehicle, the Insurer has the right to
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hpwyniup  nmup  hwyuplt  wwwhnjwgpwywl
hwuwnigdwu swihp' hwaoyh wnubny SU
dwoqwoéne)niup: Gt wwjdwuwagpny  w)  pwl

uwhiwwbuywd sk, wwywhnuagpywsé SU  ujuwundwdp
Yhpwnynwd G wwpblwt  Jwoqwdnipjwt  hbnlyw|

wnnlynuwnpnypubipp.

[dnnupydwt twpbipyhg Uwodwdnipjwu
hwoqwpyywsd wnmwnpp nnynuwnpnyp

1-pU wwiph 20%

2 - 3 wmwnph 30%

4 mwph 40%

5 wwph 45%

6 wmwph 50%

7 \nwph 55%

8 nwph 60%

9 U wybjh wnwph 65%

Uwodwdnipynitup  hwodwnplyynd £ ufuwd  SU
pnnuwpydwtu  wwpdwuhg  dhusk  wwywhnjugpuyw
opp  (hwdwdwuunpbu
wwjdwuwgph gnpdnnnijwu
gwulwgwd opyw hwdwp):

Uywnnunpwuuynpunwiht dhongh Juwuygwd pwnwnphsh
Gtnppbpdwu  wpdbph  npnpdwtu  hhdpnud  hpdp |
punniuynid Lwupwwbwnnieniuntd
duwynpqwsd ogunwagnpdywd
ontywynud - wnyw  huwpwynpp unyu  wwphph L
gnpdwpwuwjhu

wwwnwhwph  wnwowgdwu

wwwhnjwagpwywu

Lwjwunwuh
wwhbGunmwdwubph
dwoywonipjw wpuwnpnLEjwu
pwnwnphsh wndtipp, npw pwgwlwnipjwt nbypnd
gnpdwpwuwiht  wpnwnpnyewtu  hwdwudwt  unp
pwnwnphsh dwuhwubny ybpnugjw
wrynuwynud updwd dwoywdnipjwl nnynuubpp, huy

wpdbpp'

Uwpunpn  Gpynwp  pwgwlwinipwu  nbwpmnd'  ng
gnpdwpwuwiht  wpnwnpniwtu  hwdwudwt  unp
pwnwnphsh wndbpp,

Cun npnud’

w. et wwwgnigynw £, np Juwuywd pwnwnphsp tinkg
E hwdwwywwnwuluwt wyunnunpwuuwynpunwihtu dhonghg
wmwppbpynn hunpywu (wdtih unp Ywd wybh hhpu),
www npw &bnppbpdwu wpdtiph hwoywpydwu hwdwp
Yppwnynud £ indjwy pwnunphsh inwphphts hwdwndtip
wwphph  wywnunpwtuwynpunwihte dhgngh punuwnnhsh
quwhwwndwu hwdwp uwhuwwnbuywd
dbpnnwpwuntentup,

p. bpt wwwgnigynd £, np Juwuywd pwnwnphsp tnt &

calculate the amount of insurance compensation taking
into account the depreciation of the vehicle. Unless
otherwise is stated in the Contract, the following annual
depreciation schedule applies.

Age calculated from Depreciation

the date of issue rate
1t year 20%

2 - 3 years 30%

4 years 40%

5 years 45%

6 years 50%

7 years 55%

8 years 60%

9 and more years 65%

Depreciation is calculated from the year of issue of the
the day of the
(proportionally for any day of the Contract).

vehicle until insurance accident
To determine the price of acquisition of damaged parts of
the vehicle, the market price of factory manufactured used
components with relatively the same age and wear and
tear is taken. In case of its absence, the market price of
new factory manufactured component is taken, which is
reduced according to depreciation table above. When both
these options are not available, new non-factory
manufactured component price is taken:

a. When proved that the damaged component had
other age (newer or older) than the vehicle’s, then the
acquisition value is calculated according to the
component’s age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition
value is determined according to new non-factory similar
component without accounting for depreciation.

The mentioned methodology is applied both in damage
assessment and the repairment arrangement processes.
The Contract / Policymay provide for the provision "No
depreciation”. If there is a provision, the above-mentioned
depreciation rate is set at 0%, regardless of the year of
production of the car. This provision does not apply in

case of theft or complete loss of the vehicle.
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ny gnpdwpwlwiht  wpuwnpnpjwl,  www  npw
Gbnppbpdwu  wpdbph hwodwplydwu hwdwp hphdp Lk
punnwynid  ng
hwdwudwu  pwnwnphsh

dwoywdnie)niu dwuhwubint,

gnpdwpwuwiht  wpuwnpnywu

wpdbpp’  wnwug npuk

LoJwd dbpnnupwunyeniup Yppwndnd £ U SU Juwuh

Ytinghuhu
Ywqiwybpwdwu nbwpnud:

quwhwwndw, u Jbpwunpngdwu
NMuwydwuwgpny/“ywjwgpny  Ywpnn £ twjuwnbuyb)

sUppwnnuw»  npnyep: pnyeh
nbwpntd ytipnugyw nwpblwu
dwoqwdnipjwt  wnynuwnpnypp  uwhdwugnmd £ 0%

«Uwywdntpjwu
wnlw)niejwu

wulwfu dbpbuwih  wpunwnpdwt  wwpbeyhg: Unyu
npnyep  sh gnpdnud - SU - wdpnnowlwu  Ynpunnh L
wnlwuqdwu nbwpntd:

86. Wu nbwpnud, Gpp
wwwnwhwph  wprynpnd - Uwywhndwnpht hwugywd

wwwhnjwagpwywu

Juwup  hwwngynmd £ Gppnpn wudwug  Ynndhg,
Uwwhnjwgpnnp  hwwngnd £ dhwjt hwwnnigdw
Gupwlyw gnuWwph L bGppnpn wudwug  Ynndhg
hpwlywiuwgywsd hwwnnigdwt gnwdwph wnwppbipnyejwu
swhny:

8.7. Ubtnwynp wudh ynndhg wwwhnjwgpywusé SU-
hu  hwugwd Juwuh
nbwpnud Uwywhndunhpp wwpwwynp £ ybpwnwpaub
wwwhnwgpwywu hwwnnignidp:

8.8. SU-h ybpwunpgdwu nbwpnd, bt
wwwhnwagpnigjwt wwjdwuwgpny twhuwwnbujwd k

wdpnnowlwt  hwwnigdwu

ny  wuwjdwuwlwu
Uwywhnunhpp Uwwhnwagpnnht Jéwpnd £ (i &
ytipwnwpaunw) shwuwnigynn  gnudwpht hwdwndtip
gnwwpp:

8.9.  Uwwhnwgpnnu hpwyniup ntup
ytipwunpngdwu hpwlwuwgnwdhg Ywd |phy nguswgdw
hwwnignudhg  hGwnn Uwwhndwnphg
hptu thnfuwugh ybtpwunpngdwu
pupwgpnud thnfuwphuwd nbiwwubipp bW hwugnygubipp
(SU-ph Uwwhndwnph/Cwhwnnth
Ynndhg nbwpnud
Uwwhnwagpnnp hpwyniup niuh wdpnnoniejudp Jud
dwutwyh dbpdtp hwwnignudp, Jud  snpwdwnpywd
nGunwih WYwd hwugnygh hpwlwu wpdbph swihny
ujwgbigutip hwwnnigdwt swihp:

8.10.

shwwnigynn  gnudwp,  www

wwjdwuny
wwhwugb

duwgnpnubipp):

unyt  wwhwuop  sfwunwpbint

THwdwlwt  wprnwhwjnnigjwdp  hwwnnigdw

8.6.
an insurance accident is compensated by a third party, the

If the damage caused to the Insured as a result of

Insurer shall compensate only the difference of the
the
compensation received from the third party.

amount to be reimbursed and amount of

8.7.
done to the insured vehicle, the Insured is obliged to

If the guilty party fully reimburses for damages
return the received insurance compensation.

8.8.
presumes a non-conditional deductible, the Insured pays

In the case of vehicle repairment, if the Contract

(returns) the Insurer the amount equal to the deductible.

8.9.
hand over the parts and components (vehicle residual

The Insurer has the right to require the Insured to

parts) that were replaced after the repairment process or
receiving compensation for total loss. In case of non-
fulfillment of this by the
Beneficiary, the Insurer has the right to reject the

requirement Insured /
compensation in whole or in part, or to reduce the amount
of compensation by the amount of the not-transferred part
and / or the fair value of the node.

8.10. In case of insurance compensation being paid in
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ntwpnud Uwwhnjwagpnnp hpwyniup niuh hwnnigdw
Gupwlyw gnuWwpp hwodwugl] hwwnigdwt npwlwu
npn2dwt Yujwgdwu opdw npnipjwdp Uwwhnduwnph'
Cuybpnipywu  hbin Yupywd guulugwd wnbuwlyh
wwjdwuwgpny dwdlybinwug  wwpunwynpniejniuubiph
gnwdwputiph hbwn:

Pwdht U-h nGypnmid wwywhnjwgpuljwt hunpnigdwb
Swjwip

Uwwhnjugpyué  SU-hp  Juwudwti pGypmd
hunpnigdwts Swjwigp
8.11.  SU-p Juwudwtu nbwpnud wwwhnjuwgpwlwu
hwwngndp  Jwupnn £ ppwlwiwgyt;  hbnlyw|
tnwuwlubphg deyny’
8.11.1.  hwdwndtp gnypny (Juwuwdo SU-h

yGpwunpnquiw Yugdwybpwydwdp)
8.11.2. npwdwlwl wpunwhwjunnipjwdp:

8.12.  bpbt wwwhnjugpnipjwt wwjdwuwgpny wy|
pwu twhuwwnbuywd sk, wwwhnjwagpwywu
wwwwhwph  wpryniipnd ywwbwnjwd  Juwuh

hwuwngdwt Gnwuwyp punpynd £ Uwwhnwagpnnh
ynndhg, pun npnd hwdwpdtip gnypny (Juwudwd SU-h
Ywaqdwlbpydwdp)  nwppbpwlh
punpniejwu nbwpnud Uywhnwagpnnu £ uwl punpnud
Juwjpp,  Ybpwunpngnn

ybpwunpngdwt

yGpwunpngdw
Yuwqguwybpwnieniup:

8.13.  Uwwhnywnhpp  Uwwhnjwgpnnh  gpwynp
hwdwdwjuniygjwdp Ywpnn £ hpwdwpygbp hwwnnigdwu

Gnwuwyp,

ybpwunpngdwu wwppbpwyhg L puwnpbp npwdwlwu
wpunwhwjnnipjwdp hwnnigdwu inwuwyp:

8.14.  8.11.1 Ybwnd  vwhdwudws  Bnwuwyny'
hwdwpdtp gnypny (Juwuywd SU-h YGpwunpngdw
Ywquwybpwdwdp), hwwngnuu ppwlwuwgynd |
Uwwhnyduwgpnnh Ynndhg npdwd nintigph wd gpuynp
(ubpwnyw|’ EiEYwpnuwiht twdwyh Jdhongny), huswbu
uwl  Uwwhnwgpnnh  wwownnuwlwt  dwjuwagnpynn
htinwfunuwhwdwpny pwuwynp wnbintlwgdwu hhdwu
ypw Juwuywd SU-h Jbpwunpngdwtu Yuqdwybpwdwu
dhongny Uwwhnywgpnnh qnpdpulbn
wywnnybpwunpngqdwu Ywquwybpwnreyniiutipnid,
npnug htinn Uwwhnjwgpnnu niuph hwdwwwwnwufuwt
Uwywhndwgpnnh Yynndhg
ypwunpngdwtu  nipnnpndwu - wduwpyhg  hbwn
Gnwduyjw dwdytinnnd Juwudwd SU-U ybpwunpngdw

subpyuwjwgubint nbwypnud  Uwwhnjwgpnnp  hpwyniup

wwjdwuwgnbn:

monetary terms, the Insurer has the right to set off the
amount to be reimbursed with the amounts of the
Insured's overdue obligations under a contract of any kind
concluded with the Insurer as of the date of the

compensation decision.

Compensation amount under Section A

The limits of insurance compensation in case of
damage to the insured vehicle

8.11.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

8.11.1. in equivalent property (repairment arrangement of
the damaged vehicle)

8.11.2. in monetary terms.

8.12. the the
compensation method for the damage caused by the

Unless Contract states otherwise,
insurance accident is chosen by the Insurer, and in case of
choosing an equivalent property (repairment arrangement
of the damaged vehicle), the Insurer also chooses the
method of repairment works, the location, and the

repairing company.

8.13.
option of the vehicle and choose the method of monetary

The Insured has the right to reject the repairment
compensation.

8.14.
the compensation with equivalent property (repairment of

Based on the method prescribed in 8.11.1 Clause,

the damaged vehicle), shall be provided on the basis of
referral ticket or written (including an e-mail) or oral (via
the recorded telephone call of the Insurer) notification
about the repairment of the damaged vehicle in partnering
repairment organizations of the Insurer, with whom the
latter has appropriate contracts. The Insurer has the right
to refuse the insurance compensation if the damaged
vehicle is not submitted for repair within three months
after the date of the repairment notification. Moreover,
the Insured / Beneficiary has no right to submit a new
application for compensation after the expiration of the
(regarding the insurance

mentioned  period same

accident).
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niuh dbpdt] wwwhnjugpwlwu hwwnignwdp:  Cun
npnud - Uwwhnjwnhpp/Cwhwnnit - tpdwd  dwdybinp
wywpwnhg  hbGinn  hpwynitup  sniuh - ubipluwjwgub
hwwnigdwt unp nhdnd (Jhuunytu wwwhnjwagpwywu
wwwnwhwph ybpwpbipjwy):

8.15.  8.11.1 ybwnny uwhdwuywd
hwunnigdwu nbwpnid
Swnuwnipniuttiph hwdwp Jéwpnuu Uywhndwagpnnp

ynndhg ninnwyhnptt Ywwwpdnd £ Jbpwunpngnn

Gnwuwyny
yGpwunpngdw

Ywquwybpwnrpjwup:

8.16. Uwwhnjwgpnnh  Unndhg  8.11.1 ybwnny
uwhdwudwsd  Gnwuwyny hwwnigndp  Yuwnwpbipne
huwpwynpniejwu pwguwlwniejwu nbwpnu®

Uwwhnjwagpnnu hpwyniup nuh hwwnnigndp yéwink
npwdwlwt wpunwjnnigjwdp:

8.17.  Unwudhu nbwpbipnid Uwwhndwapnnh
hwdwdwjuniejwdp wwwhnjuagpwd SU-h
YGpwunpngnudp Ywpnn £ Ywaqdwltpwyt

Uwwhnwnph Ynndhg punpywsd wywnnybipwunpngdw
Ywqguwybpwnipjwu Ynndhg:

8.18. 8.11.2 Ytwny uwhdwljwd  bnwuwyny
(npwdwywu wpunwhwjnniejwdp) hwunnigdwu
hpwlwuwgdwu nbwpnud wwwhnjuagpwlwu

hwuwnnigdwu dGdnieyniup npnaynud £ Uwwhnwagpnnh
Ywd Uwwhnwgpnnh Ynndhg dwwntwtowsd wulwfu
thnpdwgbinph Ynndhg Ywgquwd Juwuh quwhwundwl
hwoytnyniygjwu hpdwu Jpw' Glubind SU-h quuntpjw
wpryniuptitiphg:

8.19. Uwwhnjwgpyws SU-p  Juwudwu nbwpnid
wwwhnwagpnigjwu wwjdwuwagpny hwwnnigynid .

. Uwwhnjwgpwywt  wwuwwhwph  wpryniupntd
SU-h Juwuywd L thnfuwphtudwtu Gupwyw nbunwutph
U hwugnygubiph dbnpptpdwt bW tnbnwnpdwu wpdtipp,

. SU-h  JGpwunpngdwt hwdwp  oguwgnpdynn
Unuatinh wndtipp,

. Uywhnjugpwlwt ywwwhwph hbn juwwsd
SU-h Juwuubiph Swfuutipp'
pwgwnnuajudp «nphy nstgwgdwu» nbuypbiph,

. wwwhnuagpywsé SU-h L LU-h thpynyejwup,
quwuubph  ujwgbgdwut  ninyud  wuhpwdbon U
Swiuubpp' dhusl
dnnwlyw ywhwwunypywu Jwd ybpwunpngdwt Yhun

yGpwunpngdwt

uywwwlwhwpdwn ubpwnyw

8.15.
prescribed in 8.11.1 Clause, the Insurer pays the insurance

In case of compensation based on the method

compensation directly to the repairing organization.

8.16.
in 8.11.1 Clause is not available, the Insurer can pay the

If the insurance compensation method prescribed

compensation in monetary terms.

8.17.
the repairment of the insured vehicle can be organized by

In distinct cases, with the consent of the Insurer
the Insured’s organization of choice.
8.18.

defined
compensation

In case of compensation (in monetary terms) as
in 8.11.2 Clause,
is determined based on the damage

the amount of insurance

assessment report prepared by the Insurer or an
independent expert appointed by the Insurer, made from

the vehicle inspection’s results.

8.19.
the Contract the following costs are reimbursed:

In case of damage to the insured vehicle, under

. The cost of purchasing and replacing parts that
are damaged and subject to replacement because of an
insurance accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle
damages related to the insurance accident, except for the
total loss cases,

. necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including  reasonable  expenses  for
transporting the damaged vehicle to the nearest salvation

or repairment center (up to AMD 30,000) if it cannot run

® Lodwsd tnwuwyny hwinnignuit hpwlwtwgubint huwpwdnpnipiwt pugwlwnigiwi npnnudp Yuywgunud £ Uwywhndwgpnnp:

Page / E9 41 of 63



»
efes

INSURANCE

udsnsruvunnrsusht UhRNSLere yuvudnr
unu<nduaerniha@3Uut LuLnuver
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 1.0
Confirmed: 08.08.2023

Juwudwd SU-p wnbnwipnfudwt nnowdhwun  dwiuubpp
(dpuslk 30,000 £< npwd), bGeb wju sh Ywpnn swpdyb)
hupunipnyt: Loywd Swfuubph Ywuwpdwt nbwpnd
Uwwhndunppp - Wwd  SU - jhwgnpdwd  upnpnp
wwpwwynp £ ubplujwgub)  dwjuup  hwyjwuwnnn
thwuwwenpetn,

. pwpuywd  Juwuubph L
ybpwgdwu Sdwfuubnp, Gt thwuwnwpenenpbu
hpduwynpyws £, np  upywd  Juwuubpp L
ptpnieniutbpp wnwowgl] Gu  wwwhnjwgpwwu

ptinnie)niututiph

wwwnwhwph hGnbwupny:

8.20. bLpbt wbupywwbu huwpwynp & Yud
nunbuwwbu witywwnwlwhwpdwp b yGpwlwuqut
wwwhnugpwwu ywwnwhwph wpryntupnud Juwugwd
SU-p nput nbww] Ywd hwugnyg, wwyw wwunbwnjwsd
Juwuh swihph dbg hwodupyynd £ hwdwudwtu nbunwih,

wgpbiquwh  Ywd  hwugnygh  &bnpptpdwt L
wmbnwnpdwtu  wpdbpp, huy  wwwhnjwgpwywu
hwwngnudp  SU-h JbGpwunpngdwtu  wiwppbpwyny
hpwlwuwgybiint nbwpnud yGpwunpngnn

Ywquwybpwnipjwu Ynndhg SU-p Jpw wnbnunpynid k
hwdwudwu nbunw:

8.21.  Uwwhnjwgpwywtu wwuwwhwph wpryniupnid
Juwudwd
thnfuwppuynwd U pwgwnwwbiu wju nbwpnud, tpp

wwhbunmwdwubpp L ntwwubipp
npwup YbGpwunpngdwt wpryntupnud s6U Yupnn pbpdtg
hGunwgw oquwgnpddwt hwdwp whwnwuh Yphdwyh
(Jptusk wywhnuagpwlwu wwunwhwpp Gnwd yhdwyhu
yhbwlh)  Yud  nputg
Uwwhnywagpnnh Ynndhg hwdwpynd £ nunbuwwtu

dnwn yGpwunpngnidp
wltywwwlwhwpdwn:

8.22. Swulwgwd nbwpnud, bebt Juwudwd UL
thnfuwphudwt Gupwyw hwugnygp Ywd ntGuwip bnb £
ny gnpdwpwuwiht  wpuwnpnpwl, www Juwuh
guwhwuwndwu hhdpnwd npdnd Gu ng gnpdwpwuwihu
wpuwnpnipjwu hwugnygh Ywd nbGnwh wpdbpp:

8.23. Juwuywd L thnfuwphudwu Gupwyw
hwugnygutiph  Jwd  nbuwubph,  JyGpwunpngdw
hwdwp oqunwgnpdynn ujnebiph wndbipubipp
hwoqupynuwd &U' hphdp punmubind  Uwwhndwgpnnh
gnpdpuytip (Uwywhnjwgpnnh htwn  hwdwagnpdwygnn)
Ywquwybpwnipyniuubph  (hwdwudwb  wwpwupubiph
wnpnijwbwnpny qpwnynn W/Ywd wyunndbpwunpngnn
Ywquwybpwnipyniuutiph) Yynndhg wnpwdwnpywsd qubipp:
8.24.  Uwwhnywgpywsd SU-h ytpwunpngdw

independently. In case of the mentioned expenses, the
Insured and / or the authorized driver of the vehicle is
obliged to submit documents confirming the expenses,

. Costs of elimination of hidden damages and
defects if it is documented that the specified damages and
shortcomings came directly from the insurance accident.

8.20.
impractical to repair any part or node from the vehicle

If it is technically impossible or economically

damaged in the insurance accident, the cost of acquiring
and installing a similar part, unit or node is calculated in
the total damage amount, and in the case of insurance
compensation in a form of vehicle repairment, the
repairing organization installs a similar part on the vehicle.

8.21.
accident are replaced only if they cannot be brought to a

Damaged parts and details from the insurance

condition suitable for further use (to a state close before
the insurance accident) with repairment, or its repairment
is considered economically impractical by the Insurer.

8.22.
node or part was not of factory production, then the

In any case, if the damaged and to be replaced

estimation of the damage will be based on the value of the
non-factory production of such node or part.

8.23.
components or parts, materials used for repairment are

The costs of damaged and subject to replacement

determined upon the prices provided by the Insurer’s
partner organizations (that cooperate with the Insurer and
engage in the purchase and sale of similar products
and/or auto repair organizations).

8.24. Repairment costs for the insured vehicle are
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Sdwluubipp Uwwhnwgpnnh
gnpdpuytip wywnnybpwunpngnn
Ywquwybpwnipyniuubph Ynndhg wpwdwnpjwd qubiph
hhdwu ypw:

8.25. <& hwugnygubph Ywd nbwnwutph ontywjnud
Juwuywd b hnjuwppudw Gupwlw hwugnygubph Ywd
nGunwiutiph pwgwwjnyejwu nbwypnud Uwywhndwagpnnp
hwwnignd £ npwug'  onyuywlwu  wpdbipny
Gbnppbpdwu,  tnjuwnpdwtu b Jwpuwgbpddwu
nnowdhuwn Swluubipp:

8.26. 8.25 Ybtwnud Upywd hnfuwnpdwu  Swfuubpp
hwoqwnytihu  Uwwhnwagpnnp  hhdp £ Jbpgunwd
thnfuwnpdwt hpwlwiwgdwtu hwdwp wuhpwdbon L
ujwqugnyu Swfuubpp, npnug dby sbGu Ubpwnygnd
thnfuwnpnudp  Yupd  dwdybnubpnd  hpwlwuwgubint
WYwd wy (pwgnighs dwnwynigyniuutiph Jéwpubipp:

8.27. dbpwunpnqiwt  wyfuwwmwupubph pupwgpnd
pwpuywd uwuubipp L ptipnyeniutiph
hwjnuwpbpdwt nbwpnd Uywhnjwnhpp wwpwnwynp
£ dhtsl npwtg Jtipwgnidp gpuiynp inbinkljuwguby npwug
dwuhtu Uywhnjwgpnnhu:

8.28. Uwwhnwagpnnp sh hwwngnud  pwpudwd
uwuubipph b pbipniejniutbph yepwgdwu dwiuubpp, beb

hwoqwnyynid Gu

npwup  hpwlwuwgyp bGu  wnwug hp  hbwn
hwdwdwjutigubiint:
8.29. Muwuwnwhwpp wpryntupnid Juwudwé

wywnnupwuuwynpunwihtu dhongp ybipwunpngnudhg hbwnn
dhus hwonpn wwwhnjwgpwlwt wwwnwhwpp wbwnp
E ubpywjwgyh Uwywhnjwagpnnhtu quudwtu twywwnwyndy,
hwlwnwy nbwpnw htnwquwjnud Juwujwsd nbwnwubph
gony ubplujwgwséd wwwhnjugpwlw hwwnnigdwu
hwjnbpp <6t putwpyyp W wyn  hwybph  goény
wwwhnugpwwu hwwnignd sh hpwlwuwgyh, huy
SU-p wdpnnowlwt nguswgdwt, hwithprnwydwu Yuwd
Unbwugqiwtu nbwpnd wwywhnjwgpwlwiu hwwnnigdw
dwdwuwy Juwuywdpubiph L
gnidwpp  Yhwugp
gnwwphg' Uywhndwgpnnh hwadwpyubiph hwdwdw)u:

Uwwhndugpwé SU-h W/ wd LU-h phy nstswgdwiti
nGwpnid hunpnigdwiti Swjwiyp

8.30. SU-h Wywd LU-p |phy nsuswgdw nbwpnud, Gpp
SU-h U/ywd LU-h ybpwunpngdwt wpdtipp (ubpwnjw)
wwjdwuwgpny  hwwnigdwu
Gupwlw Swfuubipp) hwywuwp £ Ywd gbpwquugnd &
SU-h  WHwd LU-h oniujwlwu wpdbph  80%-p,

unpwdwnpdwu

dwoywonipjwu hwuwnnigdwu

wwwhnjwagpniejwu

determined upon the prices provided by the Insurer's
partner repairment organizations.

8.25.
replacement nodes or parts in the RA market, the Insurer
shall
transportation, and customs clearance.

In the absence of the damaged or subject to

compensate reasonable costs of acquisition,

8.26.
are determined upon the necessary and minimum

The transportation costs specified in 8.25 Clause,

transportation costs, which do not include fees for
expedition and/or other additional services.

8.27. In the case of finding hidden damages and defects
are during repairment works, the Insured shall notify the
Insurer about it in written form before the latter’s
elimination.

8.28. The Insurer does not reimburse for the elimination
of hidden damages and defects of a vehicle when they

have not been properly coordinated.

8.29.
as a result of an accident must be submitted to the Insurer

After the repairment works, the vehicle damaged

for an inspection before the next insurance accident,
otherwise the claims for insurance compensation for
damaged parts submitted in the future will not be
considered and insurance compensation will not be made
for these claims, and in the case of complete destruction,
theft or the
compensation will exclude the damage and depreciation of

carjacking of the vehicle, insurance

these components according to the Insurer's calculations.

Compensation amount in case of complete destruction
of the insured vehicle and/or additional equipment

8.30.
additional equipment, if the repairment costs (including

In case of complete destruction of a vehicle and/or

the costs subject to compensation under the Contract)
equal or exceed 80% of the vehicle’s and/or additional
equipment’s market price, the insurance indemnity is
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wwwhnjwgpwlwtu  hwwngnwp  phpwlwuwgynid  k
«[nhy nsuswgdwt» wwjdwuubipny:

8.31.  Unndbph nph
nGwpnd Juwup nhndnd £ npwbiu «phy nsuswgnid,
Ywpnn £ thnthnfugbi, vwluwiu dhush YGpwunpngdw
woluwwnwupubiph uljhqpp:
8.32. «Lphd  ngUuswgdwu»
Ywpqwynpdwu npnontd punniubnt hwdwnp
Uwwhnjwagpnnp SU-h twjutwlwu quunygntt hhdw
ypw ppwlywugund £ JGpwunpngdwt  wjutwlwu
wpdtph quwhwwnd ubthwlwu hwoupyubph hhdwu
Ypw Ywd hp Ynnihg dwintwtpwd wulwfu thnpdwgbicnh
Ynnuhg Yuwqiywsd Juwuh quwhwwndwu hwodbnynipjwu
hhdwu ypw:
8.33.  «Lphy
nbwpnud Uwwhnjwgpnnp uwup hwodwpynd £ hhdp
punniubind  wwwhnjugpwlwu wwwwhwph opjw
npnupjwdp SU-h ontljujwlwu wpdbipp' ujwqgbgubing

hwdwdwjunyejwdp  winynup,

wwjdwuny  hwjwnp

nsuswgdwt»  wwjdwuny  hwwnigdwl

SU-p duwgnpnwjhtu wpdtipp, shwwnigynn gndwpp,
huswbu twl hwoyph wnubin Ywunuubph 8.4 L 8.5
ytwnnd updwd wwjdwuubpp:

8.34.  Uwwhndwgpnnh
nsuswgdwt» ww)jdwuny

hwdwdwjuniygjwdp  «Lphy
wwwhnjugpwywu

hwunnignup htwpwynp £ hpwlwiwgub] wnwug SU-h

duwgnpnwjpht - wpdbipp  ujwqbigubin, Gebt  SU-h
duwgnpnubipp Uwwhndwnhpp thnfuwugnud n
Uwwhnjwagpnnhu:

8.35. Ywunuubph 8.34 Ytwny uwhdwujwsd Ywpgny
wwwhnjuagpulwu hwuwnnignudp Jbwnynid n
Uwwhnwnph Ynndhg SU-h hwojwnniihg hwubinig,
dwpuwgbipdtinig (hwoywnnidhg hwubint L

dwpuwgbpddwu Swhuubpp Ypnw £ Uwywhndunhpp) L
Uwwhndwgpnnhtu Jwybpwgdwdp
(hwanpwgagph (Uywhndwgpnnh Ynndhg hwunwwnywsd
pnjwunwynyejwdp) npwdwnpnuihg htinn:

Uunnwpwyw

8.36. Uwwhndwgpnnu wwwhnjwagpwywu
hwwngndp  Jéwpblhu  wwhnd £ Juwwpnd
wwjdwuwagpny uwhdwujwd wwwhnugpwybwph L
Jowpws  wwywhnugpwybwnp wmwppbpnipjwu
swhny:

SU-h Whwd LU-h  hupppulynpqutr Jud
wnbwbqdwt nGypnid hunpnigdw Swjwip

8.37.  UwwhnJwgpywsd SU-h U/Ywd LU-h

wnbwugdwtu nbwypnud wwywhnjwgpwlwu hwunnignudp

hwodqwpynud £t wwywhnuwgpwlwu  hwwnigdwu

calculated under conditions of complete destruction.

8.31.
percentage considered as complete destruction can be

Before the start of the repairment works, the
changed upon the agreement of the Parties.

8.32.
destruction

To make a decision on the claim under complete
the the
preliminary cost of the repairment based on its own

condition, Insurer evaluates
calculations or the damage assessment report of an
independent expert appointed by the Insurer in reference

to the preliminary examination of the vehicle.

8.33. In of an under

destruction

case indemnity complete
the the

compensation based on the market price of the vehicle on

condition, Insurer calculates
the day of the insurance accident, while reducing the
residual value of the vehicle, the deductible, as well as the
stipulations set forth in 8.4 and 8.5 Clauses.

insurance

8.34. the Insurer’s the

indemnity under complete destruction condition may not

Upon consent,

reduce the residual value of the vehicle, if the Insured

transfers the remains to the Insurer.

8.35.
paragraph 8.33 Clause,

Insurance compensation practice prescribed in
is paid after the vehicle’s
deregistration, customs clearance (de-registration and
customs clearance expenses are paid by the Insured) and
the provision of a notarized power of attorney to the
Insurer (with the Insurer’s approved content).

8.36. The Insurer deducts the difference between the
insurance premium specified in the Contract and the
insurance premium paid, when paying the insurance

compensation.

Compensation amount in case of theft or carjacking of
the vehicle and/or additional equipment

8.37. In case of a theft of the insured vehicle and/or
additional the the
compensation based on the market price of the vehicle on

equipment, Insurer calculates
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npnadwl Yuwjwgdwu opjw npniejwdp wwwhnjwagpywsd
SU-h  oniljuywlwu  wpdbph  swipnd’  udwqgbigubinyg
wwjdwuwagpny uvwhdwudwd shwwngynn  gndwpp,
huswtu uwl hwyyh wnubind Ywunuutph 8.4 Ybuwny
uwhdwujwsd wwjdwuubipp:

8.38. Uwwhnjwgpqws  SU-ph
ntwpnd Uwwhnwgpnnh puwnpnigjuwdp  npudwlwu
hwwnnigdwt thnfuwnpbt wwywhnjugpwwu hwnnigndp
Ywpnn  F ppwlwuwgub;  hwdwpdbp  gnypny’
wpwdwnpbingd unyu  dwyuhoh, dnnblh W wwpbpyh
hwdwpdbp SU:

8.39. <Lwihpnwljwd Ywd Unbwugqywd SU-h nhdwg
hwwngnup  ppwlwiwgynd  k
thwuwnny hwpnigywd ppGwywu gnpdh
Uwfuwptunyejwu  Ywubignwihg,  wdwpunhg,  huy
pphwlwu  gnpdp  nwwwpwu  nnupybne nbypnd
Ywjwgywd nwwwybnh ophtwlwu nidh dbg dwnubinig
htinn:

8.40. Unwudpu nbwptpn  Uwwhnwgpnnh W
Uwwhnwnph dhol  hwdwdwiunejudp  Ywpnn  Gu
Uwfuwwnbiuyb) 8.39 Ytinnwd uwhdwuywd
wwwhnjuagpwlwu hwwnnigdwu hpwywuwgdwu
dwdybuinubiphg wybh ywn dwdytiwnubp:

8.41.
pwu bwiuwwnbugws sk, wuwyw.

8.41.1. bpb SU-h hwihpnwynipjwt juwd wnbwuqdwu
wwhhu SU-u hwdwpwé £ bnb hwlwwnuwuqdwu
(ElEyupnuwht
wwwhnjuagpwlwu hwunnigdwu dbdnipyniup
ujwgbgynd £ wwywhnuwgpwlwu gnudwph  5%-h
swihny,

8.41.2. bpbt SU-h hwippunuwynigjwtu Ywd Unbwugdwl
wwhhu SU-U hwdw|pywd sh bint] hwywwnlwugdwu
ElGYunpnuwht wwhwywudwt hwdwlwpgn ud  wjn
(quudty £ ng
woluwwnwupwihtu nbdhdnwd) Ywd 2wpphg nnipu Glws,

hwthounwnipjwu

hwithounwYnipjwu

Gpt wwwhnjwgpnipjwt  wwjdwuwagpny  wy|

wwhwwudwu) hwdwlwnpagny,

hwdwlwpgp bnb £ wiowunywd
wwwhnjwagpwywu
ujwgbigynd £ wwywhnjwgpwlwu gndwpp
swhny:
8.42.

dwdwuwly SU-h wnweluwjhu quunipjwl pupwgpnid
SU-U hwdwpywd sh tinb| EltYunpnuwiht ywhwwudwu
hwdwlwpgny, ywjdwuwgph gnpdnnnigjwt pupwgpnid
udwu hwdwlwng inbnunpbint nbwpntd
Uwwhnjwnhpp wwpwwynp £ win dwuhtu dwunigh

hwwnnigdwu dbdnieyniup

10%-h

Gpb wwywhnwgpniejwt wwjdwuwagph Yupdwu

the day of the insurance indemnity decision accident, while
reducing the deductible, as well as the stipulations set
forth in 8.4 Clause.

8.38.
Insurer’s decision the Insured can be reimbursed with

In case of theft of the insured vehicle, by the
equivalent property of the same brand, model and year

instead of monetary compensation.

8.39.
is carried out after the suspension or termination of the

Compensation for theft or carjacking of the vehicle

preliminary investigation of the criminal case initiated on
the fact of theft, and in case of sending the criminal case
to court, after the verdict enters into legal force.

8.40. In distinct cases, with the agreement of the Insurer
and the
compensation may be employed than the one set out in
8.39 Clause.

Insured, earlier terms for the insurance

8.41.  Unless otherwise is stated in the Contract, then:
8.41.1. if at the time of theft or carjacking of the vehicle, it
was equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5%
of the sum insured,

8.41.2. if at the time of theft or hijacking of the vehicle, it
was not equipped with an electronic theft protection
system or this system was disabled (was in non-working
state) or was not working, the insurance compensation is
reduced by 10% of the sum insured.

8.42.
protection system during the initial inspection at the time

If the vehicle was not equipped with an electronic

of the Contract conclusion, if installing such system during
the term of the Contract, the Insured must notify the
Insurer and provide the vehicle for an additional
inspection, otherwise the vehicle will be considered not
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Uwwhndwagpnnhu b SU-U  ubiplwjwgub) |pwgnighs
quunigjwt, hwlywnwy nbwpnud  SU-u  Yjhwdwnpyh
ElGYuwnpnuwhu (hwwwnlwugquw)ht)
hwdwlwnpgny shwdwpywd:

8.43. Ywunuubph hwdwdawju
wwhwwudwu hwdwlwpgh ubppn

wwhwwudwu

ElGYwnpnuwjhu
hwuywgynud &
ElGYunpnuwiht dwjuwgnuuowuwht hwdwywpgp Jud
Elyunpnuwiht hwhwwnbwugdwu  hwdwlwpgp  (wjn
rynw’ Ellinpntwht hunphjwjqtinp):

8.44. Wu nbwpnw, Gpp hwinwlyjws  Yuwd
wnbwugqywd SU-U hwjnuwpbipyt) £ dhugh wnbwugnud
nhuyp gdny Ywuwwpywsd hwinnignudp, SU-pu hwugywd
quwup nhwnwpyynd £ npwbu  Gppnpn wudwg
wluophuwywu gnpdnnniejnutpp hGunlwupny
wnwowgwd U hwwngynud £ hwdwwwunwufuwu
Yungny:

8.45.  Uwwhnwgpwlwu
hpwlywuwgubinig htinnn
hwippunnwydwsd  SU-h
Uwwhndunppp  wwpwwynp £
ybpwnwnaub) uinwgywsd
hwuwngnudp  SU-h
pupwgpnty:
Pwdhtu P-h nbypmd wwywhnjuqgpuwlwt hunpnigdwt

hwunnignudu
Unbuwuqwé Yuwd
hwjnuwpbpdwt  nbwpnid
Uwwhnjwagpnnhu
wwwhnjwagpwlwu

hwjnmuwpbpnudhg 14 opdw

Swjup
8.46.
ognwgnpdénudhg

Uywnnuinpwtuwynpunwiht
pfunn
wwwhnwgpnigjwdp wywhnugpwwu wywwnwhwph
wntinh nbwpnid
Uwwhndwagpnnp Uwfuwwnbujwod
wwwhnjuagpulwu uwhdwuubpnud
hpwlywuwgunud  k wudwug  Ywuphu,
wnnnontjwup  W/wd  gnypht hwugqwd  Juwuh
hwunnignud:

8.47. swihp
Uwwhnwagpnnh Ynndhg npnaynid £ wywwnbwndwd
Juwuph thwuwnp b swihbpp hwwunnn hwuwnwpenebph

dhgngh
Wwinwufuwtwwnynipjwu

nubuwint  thwuwnp  hwunwwnybint

wwjdwuwagpny
gnwiwph
wnnidwd

Uwywhnjwagpwlwu hwunnigdwu

hhdwu Jpw:

8.48. bLpb wj| pwu Uwhuwwnbujwd sk
wwwhnwgpnigjwtu  wwjdwuwgpny, www gnyphu
uwu hwugubint  nbwpnud  wwywhnjwgpwlywu
hwwnigdwu gnudwph dbg ubipwnynd Gu uwl BSM
Ywjphg, nph dtnwynpp nuinhlwunipju
wpdwuwgpnipjudp  Swuwsybp £ Uwwhndwnhpp

(Lhwanpdwé Jwpnpnp), Gppnpn wudh SU-h dnunwlw

equipped with an electronic protection (anti-theft) system.

8.43.
system means an electronic audio signal system or an

According to the Rules, an electronic protection

electronic anti-theft system (including an electronic

immobilizer).

8.44.
before the compensation under the theft risk, the damage

In case the stolen or carjacked vehicle is found

to the vehicle shall be considered resulting from the illegal
acts of third parties and shall be compensated accordingly.

8.45.
insurance compensation is paid, the Insured is obliged to

If the stolen or carjacked vehicle is found after the

return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.

Compensation amount under Section B
8.46. In case of the confirmation of the insurance
accident occurrence under the insurance of liability arising
from the use of a motor vehicle, the Insurer shall
compensate the damages to the life, health or property of
the victims within the sum insured.

8.47. The determines  the insurance

compensation amount based on the documents confirming

Insurer
the fact and size of the damages caused.

8.48.
insurance compensation for

Unless otherwise is stated in the Contract, the
the damaged property
includes the cost of transportation of the third-party
vehicle to a nearby repairment site or temporary storage
station from the ftraffic accident site where the police
identified the Insured (Authorized Driver) as the guilty
party, if the third-party vehicle damages make its
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ybpwunpngqdwu Yuwjwu Yud dwdwuwlwynp
Jwjn nbnwhnfudwu nnowdhun
Sdwiuubpp, bpbt Uuwd SU-U uwwgh] Lt wjuwyhup
quwutubp, npnug nbwpnud  npwug  owhwgnpdnuwu
wpgbynwd £ wd wnbuuhjuwbu wuhuwnp k:

8.49. Uwwhnwugpwywu hwwnigdwt swithp npnabipnt
ybpwpbipjw| hGin  thnfjuwnwpa
punntutijh hwdwdwjunigjwu squint nbwpnid
hwwnigdwt Gupwlw Juwuh swihp uwhdwuynd Lk
nwwnwlwu wywnbpny:

8.50. Juwutbiph ujwqgbgdwu Ywd nwwnwdwnpniejwu
htitn wwyywd dwiuubpp Gupwlyw Gu hwwnnigdwu, beb
upywd  Swfuubpp  ppwlwiwgyl; Gu hwdwdwu
Uwwhnwagpnnh  gpwynp  gnignudubph Ywd  upw
gpwynp hwdwdwjunyejwdp:

8.51.
gony  wwwhnwagpwlwu

wwhwwudwu

wnnidwd  wudwlg

3nipwpwtsinip wwwhnugpwwu ywwnwhwnh

s Qupnn
wwjdwuwagpny

hwunnignudp
gbpwquugl]  wwwhnjwgpnuejwu
uwhdwujwsd wwywhnjwgpwlwt gnidwph dednie)niup:
8.52.  Ywufuhy Gnwuwyny

hwunnigdwu hpwlywuwgdwu

wwwhnjwagpwywu
nbwpntd
wwwhnjugpwywu hwwngdwt  Jéwpdwtu  wwh £
hwdwpynid Uwwhndwagpnnp npwdwplynhg
wwwhnugpwywu hwwnnigdwt Jéwpdwt wduwehdp,
huy wulwufuhy hwaywnyutiph nbwpnul
Uwwhndugpnnh - hwadupluihts hwadhg  npwdwlw
dhongubiph nnipugpdwt wduwphyp:

8.53. bpt wwwhnjuwgpulywu wwwwhwph wwhpt
wwwhnjuagpywd SU-h goény wnyw k£ tnb| Ywd optuph
wwpuwnpwuph ndny wbwnp £ Yupdwd |phubp
wywnnunpwuuwynpuwiht dhongh ogunwagnpdnidhg pfunn
wwunwufuwtwwnynigjwt  wwwhnjugpnipjwt  wyg
wwjdwuwghp, www Uwwhndugpnnp  Jéwpnud  k
wwwhnjwagpwlwu hwuwnnignudp dhwju udwt
wwwhnjwagpnigjwt  wwjdwiwagptipny bwfuwwnbugwd
wwwhnjwagpwywu gbipwquugnn
uwuubiph goény:

8.54.  Uwwhnwnhpp wwpuwynp N
Uwwhnjuwgpnnht gpwynp inbinbllwgutiy pninp gnpdnn
wwwhnjwagpnygjwt  wwjdwuwgpbph  dwupt' ugbing

gnwdwpubipp

wwwhnuagpwwu puybpnigyniiubiph wudwunwdubipp,

wwwhnuagpywd nhuytpp L wwwhnjwgpwywl
gnudwpubipp:
855. Gpbt wndwd wldwlg hwugwd Yuwup

Gupwlw £ hwwngdwu ny dhwju  Uwwhnwnph

employment technically impossible or against the law.

8.49.
the
compensation amount, then it shall be determined by

In case of failure to reach a mutual agreement with

injured parties on determining the insurance

court decisions.

8.50.
reimbursement

The damage or litigation costs are subject to
by the
accordance with the Insurer's written instructions or

Insurer when incurred in

written consent.

8.51.
accident cannot exceed the sum insured defined in the

The insurance compensation for each insurance
Contract.

8.52.
considered the time of indemnity payment from the

The insurance compensation payment date is

Insurer’s register for cash transactions and the date of
crediting funds from the Insurer's account for non-cash
transactions.

8.53.
had or by law should had had other insurance policy

If at the time of the insurance accident, the vehicle

against damages to third-parties arising from the use of
motor vehicle, then the Insurer shall pay the insurance
compensation only for the excess damages of the amounts
insured by such contracts.

8.54. The Insured shall inform the Insurer about their
valid insurance contracts, indicating the names of the

insurance companies, insured risks and sums insured.

8.55.
subject to compensation not only by the

If the damages caused to the injured parties are
Insured
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(Lhwanpdwd  dupnpnh), wyle w)) wbdwug  Ynndhg,
npnup dbnwynp U wwywhnjwgpwlwt wwwwhwph
wnwowuwnt dbg, wwyw Uwwhnjwagpnnp hwunnignid k
dhwju  winidnnht hwwnigdwt  Gupwlw  punhwunip
gnudwph b wy denuynp wudwug Ynndhg Ybwnpdwu
Gupwlw gnuwph twppbpnyewt swiny:

8.56. bpbt Ywunuubph hwdwdwi' hwwngdwu
Gupwlw gnypht Wwwnbwnjwsd Juwuubp tu Ynb dblyhg
wybh wudhup, b wjn Juwutubph punhwunp gnwwpp
gbpwquugnwd £ pun jnipwpwginip wwywhnywgpwlwu
wwwnwhwph uwhdwuywd wwywhnjwgpwywu gnidwpp,
wjrn wudwughg jntpwpwuginiph
wwwhnugpwywu  hwwngnudubpp Jéwpynd  Gu
quwutubph  punhwunyp  gnwdwpnd  Upwug  gnyphu
wwwbwnwd YJuwuubph swihbppt  hwdwdwuunpbu'
pun  nipupwuginp wwwhnugpuwlywt  wwwwhwpp'

wwjw

NMuwpdwuwgpnd  uwhdwudwd  wwwhnjwgpwlwu
gnudwph uwhdwuubipnud:
8.57. bpb Ywuntubph hwdwdwiu' hwwnngdwu

Gupwlw wudtwlwu Juwuubp Gu Ypbp deyhg wybp
wudhup,
gbpwquugnwd £ pun jnipupwginip wwywhnywgpulwu

LW wn Yuwutbph punhwunip  gnudwpp

wwwnwhwph uwhdwuywsd wwywhnjuwgpwywu gndwnp,
www upwughg jnipupwginipht - wwywhnjwgpuw
hwuwnignuubipp Jéwpynwd Gu Juwutbph punhwunip
gnudwpnud Upwug Wwwnbwnjwd wuduwlwu Juwuubiph
swihbphu hwdwdwuunpbu'
wwwhnjwagpwlwu

puin  nipupwuginip
uwhdwudwd
wwwhnjuagpwlwu gnidwph uwhdwuutpnud:

8.58. Unyu Ywunuubph hwdwdwi' Uwwhndwnph

Ynndhg hp  wwprwlwunyeniutbiph
Uwwhnjwagpnnhu hpwyntup
wwwhnwugpwywu hwwnnigdwt yéwpnidp:

8.59. Uwwhnjwgpnnu hpwyniup nwh bplwpwaégb
Jbwpniudubiph dwdytinubipp, tipb.

. uowuwlywsd b wywhnjugpulwu wwuwnwhwph
Juwup

wwwnwhwpp

sqwunwpnudp

nwhu L dbpdtnt

wpryntupntd
[nwgntghs thnpdwpuunie|ntu,
. wwwhnjwagpwywu
hwpnigyp £ pwnwpwghwlwu,
nwuwlwu Yuwpgny Jupswlwu gnnd:
Pwdht 9-h nbypnid wywhnjuqpulwt hwypnigdwi

wwwnbwnywd quwhwwndwu

wwwwhwpph  thwuwnny

ppbwlwu  Ywd

Swwyp
8.60. Spwuuwynpunwihu dhongh Jupnpnh L
ninunpubipp ndpwfuwn wwwinwhwpubiphg

(Authorized Driver) but also by other persons responsible
for the insurance accident, the Insurer compensates only
the difference of the aggregate amount of compensation
and the amount to be paid by other parties.

8.56.
damages subject to insurance compensation under the

If more than one person suffered property

Rules and the total compensation amount exceeds the sum
insured of one insurance accident, then the insurance
indemnity for each of the victims is paid in proportion to
the amount of their property damages to the aggregate
damage within the limits of the sum insured specified in
the Contract.

8.57.
damages subject to insurance compensation under the

If more than one person suffered personal

Rules and the total compensation amount exceeds the sum
insured of one insurance accident, then the insurance
indemnity for each of the victims is paid in proportion to
the amount of their personal damages to the aggregate
damage within the limits of the sum insured specified in
the Contract.

8.58.
to perform its obligations gives the Insurer the right to

According to the Rules, any failure by the Insured

reject the insurance compensation payment.

8.59. The Insurer has a right to extend the payment
term, if:
. additional vehicle inspection assessment of the

damage caused by the insurance accident was set,

. an administrative case has been filed with civil,
criminal or judicial procedure in the event of the
insurance accident.

Compensation amount under Section C

8.60.
driver and passengers, the Insurer pays the insurance

In case of insurance accident of the vehicle’s
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wwwhnjwagpnipjwdp wwywhnjugpwlwt wwwnwhwph
wnwowgdwt nbwpnd  Uwwhnjwgpnnp  Jéwpnd  k

wwwhnjwagpwywu hwuwnnignud hGunlyw
uwhdwuwswihbpny.
. dwhywu nbwpnd® jnipwpwugnip wudh hwdwp

uwhdwujwsd  wwwhnugpwywu  gnwwph  100%-h
swihny,

. wnwohtu fudph  hwodwunwdnyeywu nbwpnid’
wudh uwhdwuywd
wwwhnwagpwywu gnidwph 100%-h swihny,

. Gpypnpn fudph  hwodwunwdnpywu  nbwypnud'
Uwywhnuagpywd wudh hwdwp uwhdwuywsd
wwwhnuagpwwu gnidwph 75%-h swthny,

. Gppnpn fudph  hwodwunwdnipjwu  nbwpnd’
Uwywhnuagpywd wudh hwdwp uwhdwuywsd
wwwhnwagpwywu gnidwpp 50%-h swihny:

8.61. SU-n pupwgpnid  dwqwd
wwwhnjuagpwlwu htuinlwupny
wnwowgwd  wotuwwmniwynigjwu  dwdwuwlwynp
Ynpunh nbwypnd “wunuubph Pwdhu 9-nyg Yéwpynid k
hwuwnnignud

jnLpwpwitiginin hwdwnp

owhwagnpddw
wwwnwhwph

wwwhnjuagpwlwu intpwipwitigjnip
wuwofuwwnnibwy opdw hwdwp uyuwd 7-pn opjwlpg
wudh uwhdwuywé

wwwhnuaqwlwu gnwdwnph 0.2%-h swihny, uwlwju ng

Uwywhnjuagpwd hwdwp

wybi, pwu jnippwpwugnp wudh hwdwp vwhdwudwsd
wwwhnwgpwywu gnuidwph 20%-n:

8.62. SU-h owhwgnpddwt pupwgpnd  dwqwd
wwwhnjwagpwlwu wwwnwhwph hGuinlwupny
wnwowgwd pdoyulwu Swfuubiph nbwpnud

Muwydwuwgpny  hwwnigynud  Gu wwywhnjwgpnipjwu
dwdybinnid  wbinh  niubigwd ndpwjun  wwwnwhwph
htunlwupny U/ywd
unwghnuwnp  pniddwt, Jwutwynpwwbu' punhwung
hhjwunwubujwyh, yhpwhwwnigyniuutiph, pdoyh
ynndhg Uwuwyywd pdolwlwu Swnwjnyeniuubiph,
wfuwnpnohs  hGwnwgnunyeniuubph, nbnwdhgongutiph,

wnwowgwd  wdpnywwnnp

yphpwwwwwlwu, wupwpdwgunn dhongubiph hbwn
wwywd  wuhpwdbon L Sdwfuubipp:
Muwydwuwgpp opowuwlubpnd  pdolwlywu dwiuubpp
Gupwlw U hwwnngdwtu Mwjdwwuwgph Pwdhu S-ny
uwhdwuywd gnwwph
opswlwlubpnd, uwhwiu ny wyb, pwu jnipwpwynip
wudh hwdwn 1,000,000 << npwdp:

8.63.
Sdwfuubipp, pd2ywlwu dwnwjnieniuttinp.

nnowdhwn

wwwhnjuagpuywu

Muwydwuwgnpny skt hwwnnigynd unnple upwd

compensation in the following limits:

. death - 100% of the sum insured set for each
person,
. disability of the first group - 100% of the sum

insured set for each person,
. disability of the second group - 75% of the sum
insured set for each person,
. disability of the third group - 50% of the sum
insured set for each person,

8.61.
insurance accident, the insurance compensation is paid for
each day of the disability starting from the 7th day and in
the amount of 0.2%, but not more than 20% of the sum
insured set for each person.

In case of temporary disability resulting from an

8.62.
an insurance accident, the Contract shall reimburse for

In case of medical expenses incurred as a result of

the expenses of outpatient and/or inpatient treatment
during the Contract term, such as necessary and
reasonable expenses for general patient rooms, surgeries,
medical services prescribed by the doctors, diagnostic
Medical
insured

tests, medications, bandages, immobilizers.
expenses are compensated within the sum
specified in Section C of the Contract but shall not exceed

1,000,000 AMD per person.

8.63.
and medical services:

The Contract does not cover the following costs
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- umnmnu wwjdwuwagnph
hwwnigdwt Gupwlw pdolwlwl  dwnw)nyeniuttiph,
ntnnpwjph, pd2lwlwt wwpwqwutiph htun Yuwdws
Swfuubipp:

- gwulwgwd wbuwyh uuunh, utunwhtu U/Ywd
Ybuuwpwuwywu wywnhy hwybnudubpp (Jhunwdphuubp
W wyu), Ynudbnpy Ywd futwdph wwpwqwubph Jud
hwupwjhtu wnbph dbnpptipdwt dwfuubin,

- wnwug pdo4wlwu  gngnuubiph  Yuwnwpywsd
pd2wlwu ntinnpw)p,
hGunwgnuinieniuubp Ywd  pdoluwlwt  wwpwqwubph

opowlwlubpnid

Swnuw)nipnituutp,

atinppbpnud,

- L&-nd swpnnuwgpwd ntnwdhongutph  Yud
pdojwlwt wwpwqwubph dtnppbpdwu dwfuubp,

- <L opbuunpnipjwu  hwdwdwiu'  whwnnyejwu
Ynndhg  Gpwtuwynpynn - wuydwn - hhywunwungwjhu
Ywd  wpunwhpjwunwungwiht  pdolwlwu oqunipjwu
Yuwd gwuyntd
pungpwd pdrjwlwu Swnuwjnieiniuutiph, nbnnpw)ph,
pdojwlwt wwpwqwubph hbwn Juwwd dwiuubp,

uywuwpdwu  dwnuwjnieyniuutiph

- wwwhnjwagpnigjwu dwdlytitnh wwpuinhg 30 on
htinn Yuwwnwpywsd pdoywlwt dwluubpp,

- dhahnptipwylunhl, Ytpwlwugunnuiuw,
uwlwwnp-wnnnowpwuwiht  dhongwnnwdubp  Yud
pnidnud,

- ng wlwunwywu, w)j|puinpwupwihu (ng
ghunwlwu) pndnd nu wjunnpnodwu  dbpnnubp'

wubinuwpnidnie)nit,  hndbinwwgehw, bnhh  dbennny
wfuwnpnond, phnnbgnuwtuwiht wiunnpnand W wy|u,
thnpdwpwpwlwu Ywd hGnwgnunuywu  dbennubpny
pnidnid,  Ywgnnipdwt  wjwiunwywtu hwdwlwpgbp,
htinwpdoyniejwu htitn Yuwywsd dwnw)nyeniuutin,

- wjuwhup  pdolulwu
ogwnytint htinn juwywsd dwtuubpp, npnup ninnuyhnptu

dwnuwjniejniuubinhg

Ywwywd sbU wbnh niubgwsd ndpwiun wywwmwhwph
htnbwupny wnwowgwd Juwujwdpubiph Jwd winpupy
wqbgniejwu hbun,

- wjuyhuh  pdolwlwt  Swnwjnyeniuubiph  hbin
Juwyws Swfuubipp, npnup Yuwnwnyb
wwwhnjuagpywd  wudph dhus  ndpwfumn
wwwnwhwph nbinh niubuwu wnlw hhjwunnyeniuutiph

dnun

upwgnuubiph Ywd pwpnwgnwdubph gény, husybu twl

npwug upwgnudubiph YJud pwprwgnuubiph
Ywuluwpgbdwt uywwwyny,
8.64. Uwwhnjwgpnnu hpwyntup ntup

- costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional
and/or biologically active additives (vitamins, etc.),
cosmetics or care products, mineral salts,

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or
medical supplies in the RA,

- according to the RA legislation, expenses related
to medical services, medications, medical supplies
included in the list of free in-patient or out-patient medical
care or services by the RA legislation,

- medical expenses incurred after 30 days from the
end of the insurance term,

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific)  treatment and diagnostic methods
including acupuncture, homeopathy, Foley's diagnosis, bio
resonance diagnostics, etc., experimental or researching
methods, traditional healing systems, telemedicine
services,

- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of
the insured person’s pre-existing conditions that were

aggravated or complicated by the accident.

8.64. The Insurer has the right to fully or partially refuse
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wdpnnonipjwdp Yud dwutuwyhnpbu dbpdti
wwwhnjwgpwlwu hwwnngdwtu Jéwpnwp Yuwmwpywsd
pdolwlwu Sdwhuubph gdény, Geb Ywwwpdwsd pnidnudp
(wn  pynud”  nbnnpwjpwiht) - W/wd
dhongutipp, htitnwgnuniejniuutipp << Yuwd dhowqgujhu
pdoljwlwt wunghwghwubph wpdwlwgpniejniuutipny
Swuwswsd kU npwbiu wuhpwdtpwn nyjw|
hhjwunniejwu, Juwujwdph Ywd wnnnowlwu yhdwyh
hwdwp: Uwwhnjugpnnu hpwyntup niuh dwwnnigywd
Swnwjnyjwu, nbnnpwpwht  pniddwt, Juwnwpjwd
Ywd Uowuwyywd
wuhpwdbownnieniuu

pnidwlwu

hGwnwagnwniejwu
npnatiint bywuwnwyny  hwpgnud
Ywuwwpt] hwdwwwwnwufuwu npwywynpnd  niubignn
dwutwgbwnubppt

wnnnowwwhntjwu
dwutwgbwnubppt) U
Gapwlwgnyeniuubipp:

8.65. dpwfun wywwwhwph hbGnbwupny pdolwlyw
Sdwfuubip Wywd  dwdwuwlwynp
wluwfuwwniuwynyejwu nbiwypnid.

- wuyjwhnyugpulwt yywjwgph puophtwlp,

- wwwhnjwgpwywu  hwwngnud  unwlwnt
nhind (Uwwhndwgpnnph Ynndhg uwhdwudwd &und)
dwupwdwuu

(wuhpwdbipnnipjwu  nbwpnud <L

q{fuwynp
upwug

Uwfuwpwpnijwu

hhdp  punniub)

wnwowlwint

wwwhnjwagpwlwu wwwnwhwph
uyuwpwgpnipjudp b wwwhnjugpwlwtu  hwwnnignd
unwuwnt  Gnwuwyubph  Updwdp  (Ywufuhy  Yuwd
pwulwjhtu thnfuwugnuiny),

- dwdwuwywynp  wuwouwwnniuwynigjwt  thwly
rGpRrhyp (ubpywjwgynid N dwdwuwywynp
wlwfuwwnniuwyniejwu nbwpnid),

- nunhlwuniyjwu, wpunwlwpg hpwyhbwyubiph,
nuwwfuwgnyeiwu, nwunwlwu Ywd wy)  hpwydwunt
dwpdhuttiph Ynndhg npdwd thwunweneh puophuwlp,
npnug  hpwywunigjwu  2powtwlubpnud £ guuynud

njw| ndpwfun  wwwwhwph  hwuqudwupubiph
puunwip L hwuwnwwndp,

- pdo2yulyw hwuwnwwnniejwu Yuphpny L
hpwwunt  wudh  unnpwgpnipjwdp  hwunwunywd
pdolwlwu  thwunwpnine  (fwhyphg,  pwnywdp
wdpnywnnp-pdolwlw pwpwhg, pd2yh

Ggpwlwgnie)nit, pdojulywt hwunwnnyewu Ynndhg
wpjwd  nbintlwup, hhjwunniejwt  wwuwndnienu b

wju), npp wbwp £ wwpniwyh hwédwfunpnh
gwugquwuwnubipp, Ywwnwnpdwd [WpNpwiwnn Yuwd
gnpdhpw)hu htitmwgnunie)nutbinp, ybpouwlwu

the payment of insurance compensation if the treatment
(including medication) and/or medical procedures are not
recognized by the protocols of the RA or international
medical associations as necessary for the given disease,
injury or health condition. The Insurer has the right to
involve qualified specialists (if necessary, the chief
specialists of the Ministry of Health of the RA) to found
their conclusions on determining the necessity of the
performed interventions .

8.65.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Certificate,

- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of
the insurance accident and indication of ways of receiving
insurance compensation (cash or bank transfer),

- closed sheet of temporary disability (presented in
case of temporary disability),

- the original document issued by the police,
emergency situations, prosecutor's office, judicial or other
competent authority, whose jurisdiction is to investigate
and confirm the circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card,
doctor's opinion, medical institution reference, disease
(illness) history, etc.) containing the client's complaints,
laboratory or instrumental examinations, final diagnosis,
prescribed treatment, doctor's name and contact
information,

- cash payment confirmation documents, together
with a detailed expense sheet (cashier's receipt (order),
etc.), original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
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wfuwnnpnondp b tpwuwyywsd pnidnudp, pdoyh wuniu
wqaquuntup U Ynunwlinwihtu indyuiubnp,

- Yuwwwnpdwd Jbwpnidp hwljwuwnnn
thwuwnwpenpebph' <YW Yuipnup' dwiuubph dwupwdwut
pwgywdph  htwin  dhwuht  (npwdwpynh  Jdnunph
wunnppwaph  (opnbip) L wyb), Yuwufuhly  Ydwpdwi
hwguh puophtwlutinp,

- Qwunwlwu  pdoyh  Ggpwlwgnieniup,  npny
yhpduwdnpdh b Yhwuwwwdh YN-h b unwgywd
dwpduwlwu Juwujwpubph dholt wnlw wwwbwn
htinnlwupwhtu Yuwp

- wwwhnjwugpwywu hwwnignd uinwgnn wudh
hupuniejniup  hwjwuwinnn  thwunnwpeneh puophtwyp
(Ypwuwnwup nwpwdpnd wnbinh niubigwd
wwwnwhwpubph  nbwpnd  Uwwhnjwgpwsd  wudh

wuduwagnh puophuwyp),

- wwwhnjugpwywu  hwwnigdwt  npnadw
Yuwjwgdwu hwdwp wy wuhpwdbiown thwunwenetp,
8.66.

hwdwp

Uwwhnjwgpwywu  hwwngnid  unwliwnt

utiplujwugyuwsd pninp pd2wlwu
thwuwnwpenpetpnd wbiwp £ ubpwnybu Uywhnduagpywd
wudh  wunw Suurnywu  wduwphyp,
wwpppp, hwjnwpwpwsd ywwnwhwph wduwehdp b
twiwyjwd U ppwlywiwgywd
pnidndp, pniddwt ulhgpp U wywpunp, Juunwpywod
pdojwlwtu  Jdhongwnnuiubph  wujwunwiubpp, pdoyph
yrndhg  uwhdwuwd wpunnpnandp'  hwunwndwsd
pdoljwlwu wpwyunhlwjnwd punnwywd
htwnwagnuinigyniuubiph dbpnnubpny, pninp wfunnpnohs
LihuhYwlu,
wpryniuptitinp,
hpwlywuwgywsd yhpwhwnniygjw wpdwuwagpnie)niup:

wqaquwuntup,

hwugwdwuputipp,

hGwnwagnwunig)niuubiph  ((wpnpwunnn,

[(ntuwbwnwaqw)jpwihu W wj|u)

qLNrv 9. UNULNHUIrUHUL <USNARSU UL
hru4uLUSUUL Uruqus4uo 4urnh3fre
wwwnwhwpp dwuhu
htinn  Uwywhnjwapnnh
ubpywjwgnighsp, dwdwubind nbwph quip b wnbnnd

9.1.
hwnnpnnwd

Uwywhnjwagpulwu
utnwuwntg

wwpgbiny wwwwhwpp  hwugwdwupubpp, YJwpnn &
hpwlywuwgub] wwywhnjwgpwlwu gnpdh puunipjwu b
wwwhnjwagpwywu
ywpnype
jupnyp): Ywph punyehg Glubind Uwwhndwgnnnh
ubpywjwgnighsp ppwyntup nwh bwb sdwdwub) nGwph
Yuwijp, i utipujwgutiy

hwwnnigdwu hpwlwuwgdwu

wpwagqugywd (wyunthbin'  Upwqugywd

gnignwiubipp

Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination
of insurance compensation.

8.66.
compensation must include the name, surname, date of

All medical documents submitted for insurance

birth, age of the Insured, the date and circumstances of
the declared case, the prescribped and performed
treatment, the beginning and end of the treatment, the
medical measures performed, the diagnosis established by
the doctor, confirmed by the methods of research adopted
in medical practice, the results of all diagnostic tests
(laboratory, clinical, radiation, etc.), the protocol of the

operation performed.

CHAPTER 9. ACCELARATED PROCEDURE OF THE
INSURANCE COMPENSATION IMPLEMENTATION
9.1.  After receiving a notification about an insurance
accident, the Insurer's representative may, upon arriving
at the scene of the accident and ascertaining the

circumstances of the accident, conduct an accelerated

procedure for the examination of the insurance
proceeding and the decision of the insurance
compensation  (hereinafter: accelerated procedure).

Depending on the nature of the incident, the Insurer's
representative may also refrain from getting to the

accident site and present instructions by other
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htnwhwnnpnwygdwu w)) Yuwwbpny:

9.2. Uwwhnjwagpnnh ubpywjwugnighst Upwgugywd
Jwpnye Yupnn £ Yhpwnt, beb Upwqugyws Jupnyph
Yhpwndwup hwdwdwjunieywu £ wnyb Lhwgnpwé
Jwpnpnp Yud Uywhnguwnhpp:
9.3.  Uwwhndwgpnnh
wwwhnjwgpwlwu hwwnnigdwt gnpdpupwgp Ywpnn k
hpwlwuwgyby
nbwpnud, bpb

hwuwdwjunyejudp

Upwqwgywdé Jwpnyeny twl wju
Uwwhndwnppp  Uywhnyjwgpnnhu
wpwdwnpnd £ wywhnjwgpulwt  wwwnwhwph'
wwwhnjuagpwd SU-h Ypw
wywnnunbuwdwiuwgpnn  uwppph  dhongny  wwwnywd
Ypwny Ywuwwpwsd wnbuwdwiuwgpnipniup (wnwug
dnunwdnudutiph), npp  pEny; & wwnqbi
wwwwhwph  wnwowgdwt  wwwnbwnwhbwnbwupwjhu

nbnunpywo

nwlhu

Juuwp b ywwnwhwph djnw dwuuwyhgubiphu:

9.4. Upwqgwgywdé Jwpnyph Yppwndwtu nbwpnid
Uwwhndugpnnp - Yud  gtipghtpu  ubiplujwgnighyp,
wwwhnugpwwu wwwwhwpp Jwjpnud  pupunipnyu
npngbiny - nbiwph’
(hubint  thwuwnp,
wwwhnugpwywu  hwwnngdwtu  Gupwlw gnwwph

wwwhnjugpuwlwtu  wwuwnwhwp

npnand - £ wnjjw]  wywwnwhwpny
wnwybjwgnyu swihp:

9.5.  Upwqguwgywdé Jwpnyph Yppwndwu nbwpnid
wwwhnugpwywu hwwnngdwu  Gupwlw  gnwdwph
swihp uwhdwuynwd N Yud
Uwwhndwagpnnh gnpdwnhp wnuoptiuh npnodwdp, Ywd

wnwybjwgnu

Uwwhnwgpnnph' ndjw| wwwwhwpp nwnwuwuhpnn
hwuduwdnnnyh thuwnh npnadwdp:

9.6. Uwwhnjwgpwywu hwwnigdwt gnpdpupwgp
Upwagwgywd dupnyeny hpwlwuwgybint  nbiwypnid
wwwhnjwagpwywu wwwwhwpp wpryntupntd
hwuwnnigdwtu tupwlyw gndwpp gwulwgwsd nbwpnid sh
Ywpnn gqipwquugti 9.5 Yhwnny uwhdwuywd swihp:

9.7.  Upwgwgywd Jwpnyeh Yppwndwu nbwpnid
Uwwhndunhpp Jud  Lhwgnpdws Jupnpnp gpuynp
Ywpgny  wwihu £ hp hwdwdwjuniyeniup  huswbiu
Upwgwgywsd Jwpnyeh Yppwndwup, wjuybu L
Uwwhndugpnnh  (Ybpghthu  ubiplujwgnigsh)  Ynndhg
npnJwd  wwwhnjwgpwlwt  hwwngdwt  Gupwlw
gnudwph wnwybjwgnyu swihhu:

9.8. Upwgwgywd Jwpnyp Yppwnbint nbwpnid
Uwywhnduagpnnp  wwpunwynp £ wwywhnjwgpwwu
hwuwnnignuu hpwlwuwgubp ng n, pwu Upwqugywd

telecommunications means.

9.2. The
accelerated procedure if the Authorized Driver or the

Insurer’s representative can implement

Insured has agreed to apply so.

9.3.
insurance compensation can be carried out in the

Upon the Insurer's consent, the process of
accelerated procedure, if the Insured provides the former
with a proper video recording (with no editing) of the
insurance accident by the appropriate device on the
insured vehicle that allows to establish the circumstances

of the accident and its other participants.

9.4.
Insurer or its

When applying the accelerated procedure, the
representative, independently having
established the occurrence of the insurance accident,
determines the maximum amount of the insurance

compensation payable for that case.

9.5.
maximum amount of insurance compensation shall be

When applying the accelerated procedure, the
determined either by the Executive Director of the Insurer

or by a committee examining given accident.

9.6.
by the accelerated procedure,

When the insurance compensation is carried out
the amount to be
reimbursed as a result of the insurance accident in any
case shall not exceed the amount set out in 9.5 Clause.

9.7.
Insured or the Authorized driver in writing agrees both to

When applying the accelerated procedure, the

the implementation of the accelerated procedure and to
the maximum amount of the insurance compensation
determined by the Insurer (Representative).

9.8.
Insurer is obliged to make the insurance compensation no

When applying the accelerated procedure, the

later than within five working days after the decision to

Page / E9 53 of 63



»
efes

INSURANCE

udsnsruvunnrsusht UhRNSLere yuvudnr
unu<nduaerniha@3Uut LuLnuver
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 1.0
Confirmed: 08.08.2023

qwpnyph Yhpwndwu npnandp Ywjwgubiinig htivin hhug
wofuwwnwupw)hu opjw pupwgpntd:

9.9. Upwgwgywd Jwpnyeh Yppwndwu nbwpnid
Ywunuubipny uwhuwwnbujwd [nwgnighs wj|
gnpdnnnipyniutbpn,  Jwutwynpwwbu'  B8SM  Jwuhu
hpwywunt dwpdhuubppu
wnbinblywgnud, ytpohuubiphu ynndhg
thwuwnwpenetph  ubplujwgnud  Uwwhnjwagpnnht,
thnpdwptunie)niu bowtwynwd b wyu s wywhwugynid:

hwdwwwunwuluwu
npjud

QLNAr 10. UNULNHUIrUHUL <USNARSU UL

uerqduuv <hurere
10.1.  Uwwhnjwagpnnu hpwyntup nwup
wdpnnonipjwdp Ywd dwutwyhnptu dbpdt|
wwwhnugpwywu  hwwngdwt  Jéwpnudp,  beb

Uwwhndwnhpp  Ywd  Lhwgnpywd  dupnpnp Yud
Cwhwnntu (Snwdnnp).
10.1.1. sh Ywunuubpny L

wwwhnjwagpnigjwt  wwjdwuwgpny  uwhdwuqwd hp

Ywunwnb

wwnpunwlwunieniuubpp,

10.1.2. sh huwpwynp U
gnpdnnnipjniuubp’ wwywhnjugpjwsd SU-u Juwuubphg
qtipd Ywd quwutbipp
ujwgbigubiint hwdwp,
10.1.3. fuwfuwnby £
wwwhnjugpwywu  hwwnignid
Uwywhnduagpnnht  nhdGnt  dwdybwnubpp, L sh
hpduwynpdtsy  Ywunuubph 7.8 Ybwnd  updwd
hwuqwdwupubph wnyuwjnieniup,

10.1.4. 7.7 L 7.10 Ybwbpnw vwhdwujwsd dwdlybnnud
Uwywhndugpnnht  sh ubpywjwgnptp  Ywunuubipny
Uwpuwwnbujws L wwwhnjuwgpwlwtu  hwnnignudp

Juuwnwnb nnowdhwn

wwhbnt wwhwuwubint,

Ywunuubipny

uwhdwudwd
ulnwlwint  hwdwp

Jéwnpbnt npnonwdu punnuwbint hwdwp  wuhpwdtion
thwuwnwpenptipp Ywd ubipuwjwgpt £ dwunwpenetbp,
npnup Ywqdjwd Gu  pbph Ywd  Ywunuubipny
uwhdwuywsd wwhwugubiph fuwfundwdp,

10.1.5. ph] b wwwwhwph Jwjpp Ywd 8SM-h Jwjphg
wmbnwowndty t SU-U Ywd wwwwhwph hbGn Juy
niutignn wnwplwubpp (Ynunpgwd wwwyne pbynpubp,
SU-p dwubp U wju) Ywd funwwihb £ wiynhng,
pUpwunyebph Ywd  wy  hngbdbn  unebpp
oglnwgnpddwl  thwuwh  Ybpwpbpw|  pulnyeniu
wugubiinlg Ywd oguwagnpdtip £ wiynhn|, pdpwunyetip
Ywd wy hngbdbn unyebp Jdpusk udwu puunyejwu
wugubip Ywd udwu

puunipntu wlgubiint

implement the accelerated procedure.

9.9.
additional actions prescribed by the Rules, in particular,

When applying the accelerated procedure, the

informing the relevant competent authorities about the
traffic accident, submitting the documents issued by the
latter to the Insurer, appointing an examination, etc. are
not required.

CHAPTER 10. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

10.1.  The Insurer has the right to reject the payment of

the insurance compensation in full or in part if the Insured

or the Authorized driver or the Beneficiary (the Victim):

10.1.1.
Rules and the Contract,

has not fulfilled their obligations set out by the

10.1.2. has not undertaken feasible and reasonable
actions to protect or preserve the insured vehicle from

damage or to reduce the losses,

10.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed
to substantiate the circumstances specified in 7.8 Clause
of the Rules,

10.1.4. has failed to submit the documents required by the
Rules and necessary for making a decision on the payment
of insurance compensation, or submitted documents,
which are incomplete or violate the requirements set forth
in the Rules within the time limit set forth in 7.7 and 7.10
Clauses,

10.1.5. has left the accident site or moved the vehicle or
items related to the accident (broken glass, parts of the
vehicle, etc.), or evaded the examination of the use of
alcohol, drugs or other psychotropic substances, or used
alcohol, drugs or other psychotropic substances before
passing such examination or the Insurer's decision on the
absence of necessity to undergo such an examination,

Page / E9 54 of 63



»
efes

INSURANCE

udsnsruvunnrsusht UhRNSLere yuvudnr
unu<nduaerniha@3Uut LuLnuver
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 1.0
Confirmed: 08.08.2023

wuhpwdbownnipjwu

Uwwhnjwagpnnh npnanid Ywjwgubn,
10.1.6. wwwhnwgpnigjwt  wwjdwuwghpp  Yupbhu

pwgwluwynejwu  Jtpwpbinjwg

Ywd npw  gnpdnnnipjwt  pupwgpnd  hwwnubp k
hpwlwuntejwup ytind
wnbinGynyeyniuutp Yuwd wywhnjugpulwt wywwnwhwph
htiin yuwwywd hwuqudwupubiph tipwpbpjw) hwywnub &
wuwpdwuwhwdjwun nbntlwwnynieni,

10.1.7. SU-u
wwjdwuwgph Yupdwt wwhpu hwjunwpwpjwsd Yud
nhdnu-hwpgwpetipphynd — updwd
uywuwlhg wwppbp tywwwynd, wwwhnjugpywd
SU-nd hpwlwuwgpt] £ wnlwnpwiht gnpdniubinyeniu

shwdwwwwnwufuwunn,

owhwagnpdty £ wwwhnjwagpnipjwu

ognwagnnddwu

(Bywdwnp uvnwgdwt tywwwynd, wip pYnd twl’
npwbu niunpubp  bGppnpn . wudwug  thnfuwnpnd,
pbnubph  thnfuwnpnd), Ywd SU-u  pwhwgnpdt &
Jwpnpnwlywu nwupupwgubnph (nunwWitwywu
uwywwnwyny) Ywd dpgnyebiph uywuwwyny'
Uwwhndwagpnnhu wwwhnjwapynn SU-h
ognwgnnddwl winwhuh tywwnwyh dJwupt twuwwbu
gpwynn sinbintwgubiny,

10.1.8. Ywwwpb| £ wjuwhuh gnpdnnnigjniutiin, npnug
wpryniupnud - wuhtwppt £ nwpdtp Uywhnwagpnnh

ynndhg wwwhnjwagpwlwu wwwnwhwpp
hwugqwdwuputiph wwnpquwuu ninnywod
gnpdnnnigjniuutph ppwlwuwgnwip  (wuhuwppu |
nwnpab| wwwhnjwagpwywu wwuwwhwph
htitmwpuunyejwu wuglwgnuip),

10.1.9. Uwwhndwgpnnh ynndhg uwhdwujwd

dwdlytiinnwd  sh - wpwdwnpl; SU-u Uwwhndwgpnnh
ubpywjwgnigsht quudwt,  thnpdwplunipjwu  Yud
ybpwunpnqdwu tywwwyny Ywd yuwudwsd SU-h pw
Yunnigwdpwjhu  thnthnfunieniuubp
ybpwunpnglp £ Juwudwd nbunwpubpp L
Uwwhndwagpnnp htiwn

Ywuwwpb &
(thnfub,
hwugnygubipp wnwug
hwdwdwjubgubiny):  Uwwhnunhpp  wwpunwynp  §
dhtsl Uwwhnywgpnnh Ynndhg qpwynp
hwdwdwjunienu Ywd hwwnnigdwt npnand unnwtwip
SU-u, sybpwunpnglp UL sGupwnpyb|
Ywnnigwdpwihu  thnthnfunyeniuubiph,  wyn  pYnwd
Juwuywd dwubiph dLwithnfund Ywd SN wpryntupnid
wnwowgwd htitnpliph Ybipwgntd:

10.1.10. wnwug Uwwhnjwapnnh gpwynp
hwdwdwjuniypjwu hpwlwuwgpt) £ Gppnpn wudwug

sonwinki|

quwutbph hwwnignd, wyb| fununnwubip, Yuwnwnb

10.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has
information  regarding  the

presented  unreliable

circumstances of the insurance accident,

10.1.7. has used the vehicle for purposes other than the
intended use declared or specified in the application form
at the time of conclusion of the Contract, carried out
trading (entrepreneurial) activities on the insured vehicle
(for the purpose of obtaining income, including the
transportation of third-parties as passengers, cargo
transportation), or employed the vehicle for driving
lessons (for learning purposes) or competitions, without
prior written notification to the Insurer of such purpose of

using the insured vehicle,

10.1.8. has actions that made the

implementation of activities by the Insurer to clarify the

performed

insurance accident
the

circumstances of the impossible

(impossible  to  conduct insurance  accident

investigation),

10.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired
damaged parts and components without the consent of the
Insurer). The Insured is obliged not to alienate the vehicle,
to repair, to carry out structural changes, including
replacement of damaged parts or to eliminate traces
caused by an accident until receiving written consent or a
compensation decision from the Insurer.

10.1.10. has reimbursed the damages to third parties,
made promises, voluntary indemnification offers, fully or
partially acknowledged their guilt, has committed any act,
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Juwuubiph Yuwdwynp hwwnnigdwt wnwownynieyniuubn,
thnyht wd dwutwyh dwuwsk| £ hp denwynpnie)niup,
Ywwnwnby nplb gnpdnnnieiniu, htgp Yuipnn £ yluwyby
wwwwhwph  gnpdnid - hp - Wwwnwuluwlwwnynyejw
punniudwu dwuhu, hpwdwpyt n BSM-h
hGunwplunypjwt  twywwwyny Jwpswlwu Jupnyph
hpwlwuwgnudhg, Yud Gppnpn wudwug
hwlwophuwlwu  gnpdnnnigjniuutiph hGwnlwupny
wwwnbwnywd Juwuubiph  Jbpwpbpjw]  hpwdwwwh
dwpdhuubpnud  bwjuwwwwnpwungnn  ynebipnyd - Yud
puuynn pptiwlywu gnpdny  pnnnp WHwd unipwlw

wwhwue ubipywjwgubnig:
10.2.  Uwwhnwgpnnu hpwyntup nwup
wdpnnonipjwdp Ywd dwutwyhnptu dbpdt|

wwwhnjugpwywu  hwwnigndp  Unbwugywd  Jud
wnwug hwthpinwybint bywwnwyh Gppnpn wudwiug
ynnidhg wwophuwpwp nhpwgywsd SU-h hwdwn, Geb.
10.2.1. Uwwhnwnphpp  Ywd Lpwagnpywd Jwpnpnp
wwwhnuagpywdé SU-p Jwuqwunh dwdwtwly Yuwd
Yujwuyws  yhdwynd pwg £ ponb) (pwtwihny  sh
thwyt)) SU-h nnubpp Jwd  wwwnithwuubpp
nintfughynwd Juwpnpnh squnuybint ywpwagwgnid,

10.2.2. Uwwhndwnphpp Ywd Lpwgnpywd Jwpnpnp
wwwhnJwgpwd SU-p  pwuwpubpp  Wywd SU-h
dnunph huwpwynpnientt tngnn dhongubipp (wjn pynid
htnwlywnwywnpdwu Jwhwuwlubpp, owndhsp
gnpdwnynn dhongubipp) W/ywd gpwugdwl
thwuinwenebpp® (gpwugdwl  thwuwnwpenpbinhg  npuk
dtyp) pnrnb b wywhnjwgpws SU-nid Jwd Gppnpn
wudwug hwdwp hwuwubh Juipnud,

10.2.3. wjwquwlwihtu  hwpdwynwp Ywd  Ynnnwnunp
Yuwd wnwug hwihanwybint bywwnwyh Gppnpn wudwug
ynndhg SU-h wwophtwpwp whpwgnp wbnh bu
niubigtip “Ywunuubiph hwdwdwju SU-h qupbint hpwyntup
sniubignn wudh Ynndhg SU-h duwpbint, 2whwgnpdtnt

pupwgpnd, Ywd hwihonwlnyentup,  gnnniejniup
(Unbwugnup) Ywd wnwug hwithpnwlbint bywwnwyh
Gppnpn wbdwug  Ynndhg  SU-h wwophuwpwnp

wnhpwgnuip wbnh £ niubigh] wju vwpwdpubiphg, npuntin
SU-u pnnuyb| £ Ywunuubpp hwdwdéwju SU-U Jwpbint

& Unyu Ywunutbpny gpwiugdwt thwunwenebph wwl hwuywgynd Gu SU-h hwodwndwu Jywjwghpp (wyn pyntd bwl' dwdwuwlwynp) b

ubithwywuntpjwu YYwjwlwup:

which may indicate the acceptance of responsibility in the
accident, refused to carry out administrative proceeding
for the purpose of investigating the accident, or to file a
complaint and/or material claim on materials prepared by
law enforcement agencies, in connection with damage
caused as a result of illegal acts of third parties without the
written consent of the Insurer.

10.2.
compensation fully or partially for the carjacked or illegally

The Insurer has the right to reject the insurance

acquired (without the intention of theft) the vehicle by
third parties, if:

10.2.1. the Insured or the Authorized Driver left the
insured vehicle’s doors (or did not close with a key) or
windows open, when the driver was not in the vehicle,

10.2.2. the Insured or the Authorized Driver has left the
keys of the insured vehicle and/or the means that provide
access to the vehicle (including remote controls, engine
starting devices) and/or registration documents’ (one of
the registration documents) in insured vehicle or in a
place accessible to the third parties,

10.2.3. larceny or theft or unlawful possession of vehicle
by a third party without the purpose of theft occurred
during the employment of the vehicle when the driver did
not have the right to drive the vehicle according to the
Rules, or it happened where the driver without the right to
drive the vehicle according to the Rules has left the
vehicle,

7 In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a

certificate of ownership.
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hpwyntup ¢niutignn wudh Ynndhg,

10.2.4. Uwwhnwnhpp wwwhnjwagpywé SU-ph
Unlwugnidhg Ywd  hwihgunnwynie)niuhg hGunn
Uwywhnduagpnnht  sh - wpwdwnpb]  wwwhnjuwagpywd

SU-h ophghuwy pwuwhutiph, nnubph  thwlwuutpp
pwgnn dhgngubiph |phy  Yndwiblwp b gpwtgdw
thwuwnwpenpbnp, pwgwnnigjwdp wju nbupbph, tpp.

) Uwwhnwnhpp uwfuopnp' dhusl
wywhnjuwgpwywt ntwph h hwpn quip, gpwynp
wnbntywgnt| £ Uywhnjwgpnnht wywhnjuagpjwsé SU-
h  pwuwihutiph, gpwugdwt  thwunwenpbph  (Yud
npwug thnfuwphtnn thwuwnwrenetinh) Ynpuwnh dwuhu,

) wwwhnjuagpwd SU-h gpwugdwl
thwunmwpenpetpp  WYwd  pwuwhubpp  SU-h hbwn
hwihowyyp &u  Ynnnwnunph  Jud  wyjwquynyejwu
wpryntupntd:

10.3.  Unyu Ywunuubpny sh hwuwnnigynid Juwup, npu
wnwowgh k.

10.3.1. Ypwyh, rynipwywn wnwplwubiph hbun wugqgnyy
quwpybint hGnbwupny wwwhnjwgpywsd SU-h, wjn
pynd' SU-h upwhh dwubph Juwunwihg Ypwyh puwg
ogwluh, wyn pYntd’ Sfubiint htnbwupny,

10.3.2. SU-h pupwgpnd  wnyjwy
twuwwwphwhwundwdnud uwhdwudwsd (pnywwnpywd)

owhwagnpddwu

wpwaghyejwu wybih pwu 25 (puwuhhug) wnynuny
gbpwquugdwu hnlwupny,

10.3.3. SU-p  hwunhwywlwg ninGdwuny bLppubytnt
htiinbwupny, npunbin  wpgbwsd £ Gppubynieniup,
pwgwnnipjwdp wju nkwptiph, tpp SU Jupnpnp tnpaby
£ funuwihb] wnwyb| yunwugqwynp Ywd wybh d6§ Juwu
htsp 5
Ggpwlwgnipjudp Yud whnwlwu wy hwgnp dwpdup
wywnnd, Ywd bpbt wnwhup gnignud
hpwywunt dwpdhuubph Ynndhg,

10.3.4. SU-h |nwwgnygh Ywpdhp wpgbinn wgnwupwuh
wwly dnunp gnpdbint  hbwbwupny, brbt  wnwhup
gnignwd sh uinwgb] hpwywunt dwpdhuubph Ynndhg,

wwwnbwnbinig, hwuwnwwnyb k

uinwgb] &

10.3.5. SU-h  wpgbwd  Juypbpnud  hGwnwnwng,
htwnpupwg Jwd opownwnpd Ywwwnbint hGunbwupny,
Get  wjnwhuh gnignud  sh uwnwghl]  hpwydwunt
dwpdhuttiph Ynndhg,

10.3.6. wju  nbwpnwd, bGpp BOSN-h  dwdwuwl
wywnnunpwuuynpunwiht  dhongp gl £ wnwug
hwlwwwwwupuwt  Ywnwdwpdwl,  wn  pYnd’

10.2.4. after the carjacking or theft of the insured vehicle,
the Insured did not provide the Insurer with a complete
set of the original keys of the insured vehicle, means of
opening the door locks, and the registration documents,
except in cases where:

. the Insured prior to insurance accident in written
form has notified the Insurer of the loss of the keys of the
insured vehicle, registration documents (or documents
replacing them), etc.,

. the documents and/or registration keys of the
insured vehicle were stolen along with the vehicle as a
result of theft or larceny.

10.3.  According to the Rules, the damage shall not be
compensated, if it is caused by:

10.3.1. careless treatment of fire, easily flammable
materials, including smoking, that resulted in the damage

of the insured vehicle or its parts,

10.3.2. exceeding the speed limit (permitted speed) on a
given section of the road by more than 25 (twenty five)
percent, during the employment of the vehicle,

10.3.3. driving on the opposite side of the road where the
traffic is prohibited, except in cases where the driver of
the vehicle tried to avoid causing more dangerous or
greater damage, which was confirmed by the conclusion of
the road police or an act of another authorized state body,
or if such instruction was given by the competent
authorities,

10.3.4. entering under the red prohibiting signal of the
traffic light, if such instruction as not given by the
competent authorities,

10.3.5. reversing or making a turn (sideways or U-turn) in
the forbidden areas, if such instruction was not given by
the competent authorities,

10.3.6. the vehicle was not properly controlled during the
traffic accident due to the driver's attention being
occupied by a mobile phone, radio or other similar
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yupnpnh nigwnpniginiip qpuindwd £ tink pggwht
htnwfununy, nwnhnjuwwny Hwd w) Udwlwnhy
wpubunwwpubpny: et wnyw Gu wyjwjutp, np ASM-h
dwdwuwl wyunnnpwuuwynpuwiht dhongp quuyt) L
wnwug hwdwwywuwufuwt Yunwlwpdwl, wn pynid
Jwpnpnh  npwnpnyejniup qpundwsd £ obinbp pogwihu
htnwfununy, nwnhnlwwny Ywd w) Udwlwwnhy
wpubunwwnutipny, Uwwhnjwgpnnu  hpwyniup  nitup
hwwnnigdwu dwuht Ggpwlwgnieniup htinwagb) dhtusl
thwuwnbph
wwpqwpwunwip, huy wnbntwwnynyejwt hwunwndwu

hwdwwwunwuluwu wdpnnowlwu
nbwpnd’ dbpdt| wywhndwgpwlwu hwwnigndp,
10.3.7. hwlwhpnbhwjhu
Juwuqwynp ppbph W unebpp ywhywudwu  Yud
nbinwithnfudwt Ywunuubiph fuwfundwt nbwpnid,

10.3.8. ninunpubiph pwuwyh WHwd pEnujwdniejwu
uwhdwuwjhu unpdtph fuwfundwdp SU-h
owhwagnpddwu pupwgpntd,

10.3.9. SU-p W/ywd LU-h owhwgnpddwtu dwdwuwly
npwug’ wpuwnpnn gnpdwpwuh Ynnihg twuwnbudwd
owhwgnpddwt Ywunuubph fuwfundwdp,

wuyunwugnipjwu,

10.3.10. wuuwppnigjniuubpny SU-h upbint nbwpnid,
nph  swhwgnpéndp  wpgbynd £ <& unpdwwnhy
wywnbpny (qwulywgwsd nbwpnud sh hwwnnigynud SU-h
wupyubiph, wudwnnntph hbn Juwydwsd Juwup, beb
SU-h  gwhwgnpénudp << unpdwwnpy  ppwjwlwl
wynbpnd  wpgbwséd £ wnduw; wujwnnntph  Yud
wujwhbdbph wupwywpwp yhtwlyh wywwbwnny), wjn
YN’ nbfuthlwlwu quunyeiniu swugwsd SU-h,

10.3.11. SU-u  &dbnjw 3  wdhuubphtu  (“HEyunbdpkp,
<niudwn, PLunpwp) W wy wdhuubphu, Gpp onh
obipdwuwnptwup gwdp £ 0 °C-hg, ddbnwjhuhg® twppbp
wujwnnntpny oginwgnpstint,
10.3.12. Lhwgnpywd  dupnpn
ynndhg SU-h Jwnpbint pupwgpnd,

10.3.13. wynhnp® Ywd pdpwunyebph, huswbu uwl
wnpuhy Ywd ubinniynhy Ynebiph wgnbgnipjwt nwy
gunuynn wudh Ynndphg SU-h Jupbint pupwgpntd,

shwunhuwgnn  wudh

accessory. If there is evidence suggesting that the vehicle
was not properly controlled during the accident, including
the driver's attention being occupied by a mobile phone,
radio or other similar accessory, the Insurer has the right
to postpone the decision of compensation until the
relevant facts are fully clarified, and if the information is
confirmed, to refuse the insurance compensation,

10.3.7. violation of safety rules of fire, storage or
transportation of dangerous items and materials,

10.3.8. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

10.3.9. violation of the rules of operation of the vehicle
additional

manufacturer,

and/or equipment prescribed by the its

10.3.10. driving the vehicle with malfunctions, under which
the operation is prohibited by RA regulations (in any case,
the damage related to the wheels, tires of the vehicle is
not compensated, if the operation of the vehicle is
prohibited by RA regulations due to the inadequate
condition of these tires or rims), including the vehicle that
did not pass the technical inspection,

10.3.11. driving the vehicle during the three winter months
(December, January, February) and other months, when
the air temperature is below 0 °C, using other than
winter? tires,

10.3.12. driving of the vehicle by a person who is not an
Authorized Driver,

10.3.13. driving of the vehicle by a person who is under the
influence of alcohol” or drugs, as well as toxic or sedative
substances,

8 Qubnwjhu wujwnnntip' UU-h wuwnnntp, npnup hwnnly dawldwsd Bu tnwpgw gnipun dwdwtwlwopgwnid ogunwgnpdbint hwdwp, bpp
onh obipdwuwnhtwup gwdn £ +7 °C-hg U npnug Ypw wnluw £ M+S Yud M+S b« thwpehp ugwup,
9 Winter tires — tires for vehicles specially designed for use in the cold season, when the air temperature is below + 7 °C and contain M + S or

M + S and a "snowflake” sign,

10 Unyu bwunuubpnid wiynhnih wgnbgnigjuu nwy hwuluwgynid £ wiynhnih wnyuwynieiniup wudh opquiuhqunid uljuwsd 0.1 %oo-hg:
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10.3.14. hwlwophuwlwu
hwugwagnpdntejwu

gnpdnnniejntuubinh,
hpwywuwgdwtu  hwdwp  SU-h
oglnwgnnddwl pupwgpntd,

10.3.15. wju
dwdwuwy, npubn wwonnuwwbu hwjwnwpwpdt |
wpunwlwng hpwyhtwl, wugluwgyti G
hwupwhwdwpubp, wnbnh Gu nwbgb dnnnypnwlywu
hnignwdubip Ywd wju Jujpbpnd npunbin hpwwuwgyb
U dwuuwjwlwl wulwnpgnuyejniuubp bW win npwynidp
unpjwd b hwdwwywunwuuwu ppwjwwwh dwpdhuubph
Unndhg,

10.3.16. wju wudwug Ynndhg SU-h Jwnbint pupwgpnud,
npnup << opbuunpnipjwu Ywd Ywunuubph hwdwdwiu
sniubu SU-h hpwynitp  Yuwd  ¢niubu
hwdwwwuwwuluwu  Ywpgh Jwpnpnwywiu  hpwyniup
(wn eyt Jwpnpnwlywl  hpwyniuptbinhg - qnyyws
wudwug Ynndhg) Ywd wnwug hwwnty ywpwgqwubph
(wyn pYnu* wlhungubiph) SU-h Jupbint pupwgpnd wju

gnunhubpnd  SU-h oquwgnpddwt

Junbnt

wudh  Ynndhg, nd, hwdwdwiu  Jwpnpnwlwu
Jywjwwuh, hpwyniup sniuh SU-u yupb| wnwug nyjw)|
wwpwquyh,

10.3.17. Uywhndwnph, Upw pUuwmwuhph wunwdubph,
wwwhnugpywd wudwug, Lhwgnpwd Jwpnpnh,
Snidnnh, Cwhwnnh Hwd wju  wldwlg, npnug
wnpwdwnpnyejwu Uwwhndwnph
hwdwdwjunigjwdp  tnbp £t wwwhnugpwsé SU-u,
gnpdnnniejnuttpp  (Yud
npwug hpwlwuwgdwu thnpdh) Ywd wugnpdnyejwu
wpryntupntd:

10.4.  Unyu Ywunuubpny s6U hwwnnigynid.

nwy

Gbnuwplywd  nhunwynpjuwg

10.4.1. pwpnulwu Juwup, woéwugjw| W w) dwluubkipp,
wwjdwuwynpywd [hub
wn  RYn’
wnniqwip, pwg pnnujwd ognun, yupdwlwywsd SU-h
Jéwp,  wwwhnjwgpjws  SU-h
ogqunwgnhpddwu wuhuwphuntpjwu htGuinlwupny
wnwowgwd dwfuubip, SU-h ybpwunpngqiwt dwdwuwy
hjnipwungnd Ywjwubnt Jéwn, gnpdnindwu Swiuubip,
wwpwwnipr,  Juwutbp,  wn pYdnd’ juydwd
Gpwofuppwjpu dwdlybinnh pwgdwtu htin, L w)u, bGeb
wwjdwuwagpny wj| pwt vwfuwwnbujwd sk,

npnup Ywpnn Gu

wwwhnjugpwlwt  ywwwhwnny,

ogqunwgnhpddwu

10.3.14. using the vehicle to commit a crime or illegal
actions,

10.3.15. using the vehicle in areas where a state of
emergency has been officially declared, protests have
been held, or in places where social unrest has had
happened, and this qualification has been given by the
relevant law enforcement agencies,

10.3.16. in the process of driving the vehicle by persons
not having the right to control the vehicle according to the
RA legislation or the Rules, or not having a driver's license
of the appropriate class (including persons stripped of
their driver's license) or in the process of controlling the
vehicle by a person who, according to their driver's
license, does not have a right to drive a vehicle without
special accessories (including glasses),

10.3.17. deliberate actions (or in its attempts) or inactions
by the Insured, their family members, Insured, Authorized
driver, Victim, Beneficiary or persons who controlled the
insured vehicle with the consent of the Insured.

10.4.
compensated:

Under the Rules, the following shall not be

10.4.1. moral damage, derivative and other expenses that
may be caused by the insurance accident, including a fine,
forgone benefit, rented vehicle’s rent charge, expenses
incurred as a result of the impossibility of the vehicle’s
use, hotel parking fee during the vehicle repairment,
business trip expenses, idle time, damages, including
expiration of the warranty period, etc., unless otherwise is
stated in the Contract,

" In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from 0.1%oo.
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10.4.2. huswbu wdpnnowlwu SU-h, wjuwybu k| upw
wnwudhu nbwwubph W hwugnygubph  puwlwu
dwoqwoénie)niup,  wwpwupwiht  Ywd  oniluywlwu

wpdtiph  Ynpnwwnp, wpunwnpuwlwt  (gnpdwpwtw)h)

phnpne)nLun, Juwup, npp wwjdwuwynpdwsd L
gnpdwpwuwjht  funnwuny, Ywd funwwuny, npp
wnwowgk] £ Jbpwunpngiwt  woluwwnwupubiph
dwdwuwly,

10.4.3. Juwup, npp hwugytp £ wwwhnjugpulwu

wwwnwhwph dwdwuwly SU-nd quugnn hpbphtu Yud
uwnppwynpnwiutipht, bpb npwug wwwhnjwagnpnieniup
sh bwluwwnbuywd wywhnjwagpnipjwi wwjdwuwagpnd,

10.4.4. SU-ph wagnpbgwwnubpp Ywd  nbwnwubpp
yGpwunpngnuip Ywd thnfuwphunwip, npnup Juwuyb
Ehu dhusk  wwwhnjwagpnipjwu wwjdwuwagph

gnpdnnnigjwu ulhgpp, Ywd dphusk wwwhnjugpywsd
SU-U  wwwhnJwgpb)p  wnyw Juwudwodpubph U
ptipnuyejniuubph  dbpwgdwu  Swjuubipp, bpb  dhusl
wwwhnjuagpwlwu wnwowuwn
Uwwhnjunhpp - Uwwhnywgpnnht - sh ubiplujwgnt
quuntpjwl wpnbu ytpwunpngywd SU-U,
10.4.5. SU-h Yuwd
ytpwunpngnup Ywd thnfjuwphunwp, npnug uwunwdp
wwwhnjugpwwu wwwwhwph wpryntup sk, huswbiu
twl wiu  woluwwnwupubiph  hpwlwuwgndp, npnug
nbifuuninghwywu skp tGint)
(hwpwyhg hwppenyeniuubph ubpynd, yGpwunpngdwu
thnfuwnbu nbwnwutph thnfuwpphund W wyu),

10.4.6. Juwup, ninnuyhnpbt  Yuwyywsd sk
wwwhnuwgpuwywtu  wwuwnwhwph hbGwn,  wpunwnpnn
gnpdwpwuh Ynnihg stwfuwnbiujwsd wnbuuninghwiny
w2luwinwupwiht dwfuunwiubipp,

10.4.7. wwwhnywgpywsd SU-h gnnnipjwt Jwd [phy
nsuswgdwu nbwpnud wju Juwuubiph W nbdbyunubph
ybpwgdwtu  dwfuubipp, dwuhu  dhusl
wwwhnjwagpwywu wnwowuw|p
Uwwhndwapnnp gpwynn sh inbintwgyty,

10.5. Swulwgwsd  nbwpnwd  unyu Ywunuubpny
hwuwnnigdwu Gupwlw st wju Juwup, npu wnweowgt k.

wwwnwhwph

wagnpbiquwnubipp nbwnwutipp

wuhpwdbownnie)niup

npu

npnug
wwuwwhwph

10.5.1.  wwwhnyjwgpniejwu
wwwhnjwagpnigjwu wnwpwdphg (Epeninnig) nnipu SU-
h oquwgnpddwu nbwpnid,

10.5.2. dhoniywiht wwjpntuh wgnbgniyejudp, huswbu

Uwl nunhwghwhg Ywd nwnhnwlwnhy Jupwyhg,
10.5.3. whwpblswywu gnpdnnnipntuutiph

wwjdwuwgpnud  updwd

10.4.2. standard wear and tear of the vehicle’s body and
its individual parts and nods, loss of product or market
value, defect or damage due to factory defects or defects
in the repairment works,

10.4.3. damage caused to items or equipment in the
vehicle during the insurance accident, if its insurance is
not included in the Contract,

10.4.4. repairment or replacement of aggregates or parts
of the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,

10.4.5. repairment or replacement of aggregates or parts
of the vehicle that were not damaged as a result of the
insurance accident, as well as performing works that were
not technologically necessary (painting adjacent parts,
replacing components instead of repairment, etc.),

10.4.6. damage that is not directly related to the insurance

accident, the working costs not provided by the

manufacturing factory,

10.4.7. expenses for the elimination of losses and defects
in the event of theft or complete destruction of the insured
vehicle, which was not informed to the Insurer in written
form before the occurrence of the insurance accident,

10.5.
subject to compensation if it has occurred:

In any case, under the Rules, the damage is not

10.5.1. when using the vehicle outside of the insurance
area (route) specified in the Contract,

10.5.2. under the influence of a nuclear explosion, as well
as radiation or radioactive infection,
10.5.3. as a result of terrorist acts, war, military actions,
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wpryntupnd, wwunbpwquh, nwqdwlwu
gnpdnnniejntuutiph, huswbu  vwlb  nwqdwlwu
huwpputiph, gnpwowpdtpp WHwd w) nwqiwlwu
dhongwnnidubiph wpryntupntd,

10.5.4. pwnwpwghwlwt wwwbpwqdh, gwulwgwsd
punyeh punwpwghwlwu pundgnidubiph,

funnyniejniutiph wd gnpdwnniutiph hGunbwupndy,
10.5.5. whwnwlwu dwpdhuubiph
wwwhnuagpwsé SU-h wngpwydwu, pnuwgpuydwd,
nblyhahghwh, npw  Ypw  wpgbijwtp nubine Yud
nsuswgubint htitnliwupny,

10.5.6. <L
nbwpbipnud:
10.6.  UwwhnJwgpnnu hpwyniup niuh  wwhwteby
Jbwnpqwsd hwunnigdwu ybpwnwna, bt
wwwhnugpwywu hwwngdwu Jéwpnwhg hbnn h

hpwhwugny

optuunpniejwdp uwhdwuywo wy|

hwjn U qwjpu wwwhnugpwywu hwwnngdwu
dtipdbnt Ywunuubpnd  Yuwd L
opbuunpnipjwdp twuwwnbujwd hpdpbp:
10.7.  Uwwhndwgpnnh ynndhg

dbpdnudhg htivnn 6 wdujw pupwgpnud Uwywhnjwnhpp
(Cwhwnntu) hpwyntup niup ubipyuywguby
wwwhnugpwywu hwwnigdwt  YGpwuwpdwu  hhdp

Jbwnpnidp

hwunnigdwu

hwunhuwgnn unp bGplwt GYws hwugqwdwupubp: Lnp
hwuqwdwuputph ubpluwywgdwu Ywpgp U hbGunwqu
Ywpqwynpdwu dwdlybnubpp unyuu Gu, pus wnwohu
wuqwy nhdnwd

wwwhnugpwlwu  hwwnnigdwu

ubpywjwgubnt Ywpqu k:

QLNhtu 11. UNKPrNeUSHU
111 Uwwhnjwgpwlwu  hwwngdwt  wpryntupnd
Jbwpqwsd gnwwph  uwhdwuubpnud
Uwwhnwgpnnht  wugund £ wwywhnjwgpwlw
wwwnwhwph wpryntupntd

hpwyntupp,
Uwywhnjuagpwd

hwunnigdwu
Swqwo wwhwlgh
npu  nwbp  Uwwhndunhpp
wuép) uwuhp
Wwinwufuwuwwnt wudh tyuwwndwdp:

1.2, Uwwhndwnhpp Lhwgnpywd
Juwpnpnp) wwpuwynp b Uwwhnjwgpnnpt thnfuwgt
pninp wwwgnygubipp U thwunwpenetipp, hwjwnub) hptu
hwjnmuh  wdpnng  wbnGYwuwynieniup b dknuwpyt
pninp - dhgngutipp  (dbnwidnp Ynndh  ubiplwyniejwdp
Juwuywd SU-U ubpywjwgub) |pwgnighs quunipjuu b
wjlu), npnup wuhpwdtion Gu Uwwhnjwagpnnhu hpbiu
thnfuwugywd hpwyniupubiph ppwgdwu hwdwp:

(Cwhwnntu,
hwdwp

(Cwhwnntu,

as well as military tricks, maneuvers and/or other military
activities,

10.5.4. as a result of civil war, civil riots, riots or strikes of
any kind,

10.5.5. as a result of the seizure, confiscation, requisition
or destruction of the insured vehicle by the order of the
state authorities,

10.5.6. in other cases prescribed by the RA legislation.

10.6.
the paid compensation if after the payment of insurance

The Insurer has the right to require the return of
compensation there are grounds provided by the Rules or

the legislation of the RA for the rejection to do so.

10.7.
the compensation, the Insured (Beneficiary) has the right

Within 6 months after the Insurer's rejection of

to submit newly discovered circumstances that can serve
as basis for revising the insurance compensation. The
procedure for submitting new information and the
deadlines for subsequent settlement are the same as the
procedure for submitting an insurance claim for the first
time.

CHAPTER 11. SUBROGATION
1.1, The right to claim the damages to the responsible
party transfers from the Insured (Beneficiary, Insured
person) to the Insurer within the amount of insurance

compensation after the so payment.

11.2.
obliged to pass all known evidence and documents to the

The Insured (Beneficiary, Authorized Driver) is

Insurer, disclose all information known to them and take
all measures (to submit the vehicle for additional
inspection to the injured party in the presence of the guilty
party, etc.) necessary for the Insurer to exercise the rights

transferred to it.
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hpwyntup:

QLNhtu 12. MUSUULUGh PNPNVUUL B4
Lrusuvuv yurer

121, Ywunuubpnd  WYHwd MNMuwjdwuwgpnud  updwd
wwjdwutbpp Ywpnn Gu thnhnfudt (pwgwngbp Yud
(nwgyt))  Ynndbph gpwynp  hwdwdwjunipjwdp
Muwydwuwgpp Yupdwtu wwhptu Ywd npw gnpdnnnipjwu
pupwgpnud, wwjdwuny, np Udwl thnthnfunyeniuubipp
sGU hwlwunwd gnpdnn optitunpniejwun:

122, Uwwhndugpnnu  phpwyniup  niuph  dhwiynnd'
wnwug Uwwhnjwnph hwdwdwjunygjwu thnthnfuniyg)niu
WYwd [pugnud uwnwpbint unyu Ywunuubipnud:

12.3. Ywunuubpnud  dhwynndwuph  thnithnfunyeniu
WYywd pwgnd juwnwpbine nbypnid Uwwhndwagpnnp

wwpunwynp £ ng n pwu 15 op wnwye wjn
thnihnfunieyniuutiph dwuhu gpwynp Swunigt
Uwwhndwnppt:

12.4.  Ywwwpywsd thnthnfuniyniuutiph W/ywd
(nwgnuwiutiph htin hwdwdwju  gpubiint nbiypnwd

Uwywhnunhpu ppwyniup niuh  wudhowwbu [ndbnt
wwwhnjwagpniejwt wwjdwuwaghpp:

QLNhtv 13. U6GBGrP LNAROUUL HGUr9L
13.1.  Ywunuubiph hwdwaw)u Yupywd
wywhnywagpnuzjw ww)jdwuwagnbpp/Jyuywgntiph
opowuwlubipnd Ynndbph dhole Swqwd Ybbbpp |ndynud
U pwuwlygnyeniuutiph dhongny: Uuhwdwdwjunipjwu
(hwdwdwjunyejwu squnty) nbwpnd eébpp [néynd Gu
L& opbuunpnigjwdp uwhdwuywsd Ywpgny:

QLNhtu 14. USL HNA3EBLEN
14. Unyu Ywuntubiph hwdwdwju Uwwhnjwagpnnh
ynndhg Uwwhnqwnph (Cwhwnntp) hwugbihu
ninwpywsd pninp dwungnwdubpp W gpnyeyniuubpp

11.3.
the person liable for the caused damage or the exercise of

If the Insured waived their right to claim against

that right became impossible by the Insurer at the fault of
the Insured or the Authorized Driver or the Beneficiary,
the Insurer shall be exempted from the payment of
insurance compensation in full or partially, and gains a
right to demand a refund for the paid compensation.

CHAPTER 12. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

12.1.  The terms and conditions specified in the Rules
and/or the Contract may be amended (excluded or
supplemented) by the written consent of the Parties at the
time of conclusion of the Contract or during its validity,
provided that such changes do not contradict with the
current legislation.
12.2.

additions to the Rules unilaterally without the consent of

The Insurer has the right to make changes and/or

the Insured.
12.3.
to the Rules, the Insurer must notify the Insured in written

If a unilateral amendment and/or addition is made

form regarding those changes no later than 15 days in
advance.

12.4.
and/or additions, the Insured has the right to terminate

In case of disagreement with the amendments
the Contract immediately.
CHAPTER 13. DISPUTE RESOLUTION PROCEDURE

13.1.
of the Contracts / Certificate are resolved through

Disputes between the Parties within the framework
negotiations according to the Rules. In case of a
disagreement, the disputes are settled in accordance with
the procedures established by the RA legislation.

CHAPTER 14. OTHER PROVISIONS
14.1.  According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are

properly notified if one of the following conditions have
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Mujdwuwgpnu Yuwd Uywhnjwnph (Cwhwnnth) W/ywd
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thwuwnwpneh dbg (hwywnw)ptu nhdnud,
hwjinwpwpnie)nit, U wju) tpdwd hbnwfunuwhwdwpny,
141.3. Dwungnup  niuwpydb £ EGlupnuwhu
twdwyh wnbupny' wywhnjwgpnipjwt Muwjdwuwgpnid
Ywd hwjunwht  nhdnwnd  updwd  EGYnpnuwihu
hwugtiny,

14.2.  <wugbiubph WYywd dbpnuguy nklyghghwnubiph
thnihnfunipyjwt nbwpnd  Uwywhndwnhpp  (Cwhwnniu)
wwpunwynp £ own dwuht nnowdhwn  dwdybnnid
wnbinblwgub] Uywhnjwgnpnnht: et Uywhndwgpnnhu
nnowdhwn  dwdybinnd  sGu  inbinblwgpt; hwugbubiph
WYwd wy nEyyhghwnutiph thnihnfuniejwtu dwuht, www
Uwywhnunphu  (Cwhwnntht)  ninwpywsd  pninp
dwunwgnwdutipp/gpnyeniuutipp hhu
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Swunwgnudp

upw

unwgybi| Gu wyn hwugbubpnud:

been met:

14.1.1.
specified in the Contract or application form,

the notification was sent by mail to the address

14.1.2. the notification was sent by SMS from the phone
number specified in the Contract or in another document
(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,

14.1.3. the notification was sent by email to the email
address listed in the Contract or application form.

14.2.
details are changed, the Insured (Beneficiary) is obliged to

If the addresses and/or the above-mentioned

inform the Insurer within a reasonable time. If the Insurer
is not informed within a reasonable time about the change
of addresses and/or other details, all notifications/letters
the the old
addresses/requisites are considered to be duly notified

sent to Insured (Beneficiary) at

from the date on which such notices were received.
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