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LNk 1. CLAEKULAR HPAR3EBLEN

1.1. Udwnnupwuuwynpunwihtu dhongubiph Ywdwynp
wwwhnjwagpnyjwt  unyu  YJwunuubpp  (wjunthbun
twl'  Ywunuubp) uwhdwund  GU  gwdwpwihu
wnpwuuynpuwihu dhongubiph (wjunthbnn uwl' SU)
wywhnyugpnigjut  wwjdwuwagntph/yywjwgntiph
Yupdwtu, nwnwpbgdwtu L wwwhnwgpwlwu
hwwnnignudubiph wwjdwuubpp W Ywpgp:
1.2. dhongubiph
wwwhnjwagpnuejwu ywunutbph L <KL
onptuunpnuejwu hpdwu Ypw «EdBU»
unu<nyuaruuuu PUY PUdLESPMPUYUL
CLYUEPNREF3NRUL (wyunthtin bwl' Uwywhndwgpnn)
Yupnid k dhongutiph
wwwhnjwagpnuejwu wwjdwuwgnbn huswtiu
gnpéniuwly  $hghlwlywt wjuybu L
guujugwd Yuwaqdwybpwwhpwjwlwu &up
hpwywpwiwlwu wudwug, wuhwn
dGnuwpywwbptph L ppwdwpwuwywt  wudh
Ywpgqwyhtwy sntubignn hhduwnplubiph hbuin (wjunthbin
uwl' Uwwhndwnhp):

1.3. Ywunuubipp dowlyywsd tu <L opbuunpniejwun
hwdwwwunwuluwu b hwunhuwund Bu “Ywunuubpp
hphdwt Jpw Yupwd wnpwluwnpuwihu dhongubiph

Spwuuwnpwnwihu Ywdwynp

unyu

wmpwluwynpuwihu

wudwg,

wuwhnywapnipju Yywywanh/wwydwuwgnh
(wunthbinn - bwl'  MNMwydwuwghp)  hwdbyw; b
wupwdwubih dwup L wwpwwnhp Gu

Uwwhndwgpnnh, Uwywhndwnph (wjunthtwn dhwupt'
Unndbp), huswybiu twl Cwhwnnth hwdwn:

1.4.  Ywunuubpph hhdwtu Jpw «ESEU» UPPL-U
hpwywuwgund £ wwwhndwgpnigyntt ny  Yywuph
wwwhnjwagpnyejwu htinlw| nwubipny.

. Swdwpwjhu wmpwuuwynpwunp
wwwhnwapnieiniu (pwgwnniejudp Gpyweninwihu),
. Swdwpwjhu wywnnunpwuuwynpunwihu

dhongubiph (Uwl' pinuwihnfuwnpnn) oquwgnpdnwihg
plunn Wwwnwufuwuwwnynipjwt wwwhnjwagpniiniu,
. Tdpwfun
wwwhnjwapni|ntu:

wwuwwhwputiphg

CHAPTER 1. GENERAL PROVISIONS
1.1. The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the terms and
procedures for concluding and terminating insurance
contracts/policies of land motor vehicles (hereinafter referred
to as MV), as well as the conditions and procedures for

insurance indemnities.

1.2
RA legislation “EFES” Insurance Closed Joint-Stock Company

Based on the rules of Voluntary Motor Insurance and

(hereinafter referred to as the Insurer) signs motor insurance
contracts with working-age individuals, as well as with legal
entities of any organizational form, sole proprietors and any
institution that does not have the status of a legal entity
(hereinafter referred to as the Insured).

1.3.
legislation. They are considered to be complementary and

The Rules are developed in accordance with RA

indivisible part of vehicle insurance policy / contract
(hereinafter referred to as the Contract) and are mandatory
for the Insurer and the Insured (hereinafter referred to as the
Parties), as well as for the Beneficiary.

1.4. Under the Rules EFES ICJSC provides insurance with
the following classes of non-life insurance:

. Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land vehicles

(also during transportation of cargo),
. Insurance of personal accidents.
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1.5.
wwwhnjwagpniejwu

Spwuuwnpunwhu dhongutiph
Yywjwgnp/wwydwwgnh
Yupdwtu dwdwuwly UW/Hwd npw  gnpdnnnipjwu
pupwgpnd  Ynndbpp  Ywpnn Gu  gpwynp  &uny
wwjdwuwynpybip “Ywunuubph wnwudhu npnypubph
thnihnfunipywt  (syppwndwt)  WHwd  Ywunuubipny
stwhuwwnbujwd [pugnighs npnypubph  Yphpwndwu
dwuhu:

1.6.  Ywunuubph U yGpohuhu hpdwtu ypw Yupjwd
Muwydwuwgpph dholt wmwppuebpgnuiubph  nbwpnud
gbpwYwynieiniup npynid £ Mwydwuwgnpht:

1.7. Ywunuutiph U Yybpohtuhu hhdwu Ypw Yupywd
Muwydwuwgpp Gpybgnt Yugddwu nbwpnud, npwug
dhole tnwppuptingnudutiph nbwpnwd gbpwyw)nientup
wnpynud £ hwybiptu imwppbpwynu:

1.8. Uwwhndwapnnp wwpunwynp k
Uwwhndwnpht,  huy  dbpghuu’  Lhwgnpdwd
Jwpnpnubipht, dwunpwgul  Ywunuubph W
Muwydwuwgph wwjdwuutphu bW pnjwunwynigjuup,
huswbiu uwl npwugny uwhuwwnbujwd
wwnpunwlwuneyniuubph - wuybpwwywh  Junwpdwu
dwupu: hpwyntup niup
Uwwhnyjwnphg L Uwwhnjuagpywd wudhg
wwhwugbnt Yuuwnwnb) Ywunuubipny L
uwhdwuywd
wwpunwlwuneyniuubpp: Uwywhnugpwsd  wusu
Uwwhnwnph htn  hwjwuwpwwbu  Ypnd L
Ywunuubipny W/ywd NMwjdwuwagpny twfuwwnbugwd
hptug  wwpwwlwungnwubph  suwwwpdwt  Ywd

Uwwhnjwapnnu

Muwjdwuwagpny

prtph Yuwwwpdwt hwdwp Wwunwufuwuwwnyniegjniup,
wyn pYnut® wyn wwpunwlwunyeniuubph sywwnwpdwu
wnusnipjwdp  wwywhnjwgpwlwu  hwwnnignudubph
htwn Juwyws htuinlwupubiph
Wwinwufuwuwwnyniejnup:

pwgwuwlwu

qLNkhu 2. ULNLLEMNRU UbLUMAYNT
<uuuusnrfE3nruuere

2.1.
hwulwgnipyniuutipp

Ywunuubpnud oguwagnpdynn wnbpdphuubpp W
Uppwnynd  GU  npuwug'
Ywunuubpny npqwd uwhdwunwdubphu
hwlwwwuwufuwt:  Ywunuubpny  suwhdwudwd
wbipdhuttipp Yhpwntih Gu npuitg ninnuiyh |Gquw
vpwuwynpjwdp, beb  npwug  vywuwynyeniup

1.5.
conclusion and / or in its active period, the Parties in writing

At the time of vehicle insurance policy / contract

may agree to change (not apply) certain clauses of the Rules
and / or apply any additional clauses not included in the Rules.

1.6.
Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and the

1.7.
the former are drafted billingually, in the case of misreadings

When the Rules and the Contract concluded based on

between them, Armenian version prevails.

1.8.
Insured to the Authorized drivers about the terms and the

The Insurer is obliged to inform the Insured, and the

content of the Rules and the Contract, as well as about the
fulfilment of their obligations. The Insurer has the right to
require the Insured and the Insured to perform the obligations
set forth in the Rules and the Contract. The Insured equally
shares the responsibility for failure to perform or incomplete
performance of their obligations under the Rules and / or the
Contract along with the Insured.

CHAPTER 2. CONCEPTS USED IN
THE RULES

2.1.
according to their definitions in the Rules. Terms not defined

The terms and concepts used in the Rules apply

by the Rules are expected to be interpreted with their linguistic
meaning only if their meaning is not clarified by legal or sub-
legal acts.
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optuunpuwlwu Ywd Gupwoptuunpuwlwu hpwdwlwu

wywnbpnd wwpqupwujws sk:

2.2. Uwwhnqugpnn' «EDEU»
unu<nyusru4uuy PUY PUJLEShMPUYUL
CLYUENNRE3NRL:

2.3. Uwwhnjwnhp' Uwwhndwagpnnp htiwn
Muwydwuwghp Yupwd wua:

2.4, Uwwhnuwqpjué wud'

wywnnunpwuuynpunwihtu - dhongnd  gunugnn - wud
(Juwpnpn - WYwd  ninunp), npph hbwn uwdwsd
wwwhnjuagpwwu wwwwhwpp wnwowgnidp
hwunhuwund £ wwwhnjwgpnipjwt wwjdwuwagph
wnwpyw (Ywunuubph Pwdhu S-h dwuny):

2.5.
wbnh nwbtwnt ywpwqwnd wwwhnjwgpnipjwu

Cwhwnnt' wwywhnugpwlwl wwwwhwp
wwjdwuwagpny  twfuwwnbujwd  wwywhnjwgpulwu
hwwnnignudp utnwuwnt hpwyntup nitubignn wud:

2.6. wwydwuwghp
(wjunthtinn’ Ywd  dbuwjwghp)'
Uwwhnjunph U Uwywhndwgpnnh dhol  gpwdnnp
hwdwdwjunye)niu, npp hhdwu Yypw Uwwhnjwagpnnp
wwpunwynpynd £ NMwydwuwgpn  uwhdwudwd
npnauilh  gnuwph (wwwhnywgpuytwph)  nhdwg
Ywunuubpny twjuwwnbujwd b NMwjdwuwagpny upqwd
npnowyh  wwwhnjwgpwwiu wwwwhwph wnbinph
nbwpnd  Uwwhnjwnpht (Cwhwnntht)
Ybwpb| wwywhnjwgpwlwu hwwnnignd, pwig ns wybi,

Uwwhnjwgpnipjuu
Muwydwuwghp

nubuwnt

pwl Muwjdwiwagpny uwhdwuywsd wwywhnjuwagpwywu

gnwdwpp:

2.7.  Uwwhnjuqpuwt nphuyf'  wnwowlwint
npnawyh hwjwuwlwunipjwdp L
wwwinwhwlwuntpjwdp odinywd Gupwnnth

hpwnwpanientu, nph nbnh niubuwnt nbwph hwdwn
Yupynid £ wwywhnjwagpnipju ywjdwuwaghpp:

2.8. Uwywhnjugpulwi wwwwhwp'
Muwydwuwgph  gnpdnnnipjwtu  pupwgpnud  wbnh
niubigwy, Muwydwuwgnpny L Ywunuubipny

uwfuwwnbuwd npuk nbwp Ywd hpwnwpdénientu, npp

winkinh nwdny Uwwhndwagpnnp
wwpuwynpynd £ Uywhnjwnppt wd Cwhwnnthu

niubitwnt

Ybwpbi| wwywhnjwgpwlwl hwwnnignid:
2.9.
uwhdwugwsd npwdwlwu gndwp, npp uwhdwuubpnud

Uwwhndwgpnnp wwpuwynpynid N

Uwwhnjwgpulw gnidwp® Nwjdwuwgpnud

2.2.  Insurer: “EFES” INSURANCE CLOSED JOINT STOCK
COMPANY.

2.3.
Insurer.
2.4.
in a motor vehicle whose accident is the subject of an

Insured: The person signing the contract with the
Insured person: A person (driver and / or passenger)

insurance contract (under Section C of the Rules).

2.5.
compensation prescribed by the Contract in the event of an

Beneficiary: A person entitled to receive an insurance
insurance accident.

2.6.
Policy) A written agreement between the Insurer and the

Insurance Contract: (hereinafter the Contract or the

Insured on the basis of which the Insurer is obliged to pay the
Insured (Beneficiary) a compensation in the event of an
insurance accident specified in the Contract, which cannot be
more than the sum insured of the Contract.

2.7.
probability and chance of occurrence, for which the Contract

Insurance Risk: A potential event that has a certain

is signed.

2.8.
life of the Contract, as stated in the Contract and the Rules, by
undertakes the
responsibility to pay the Insured or the Beneficiary an

Insurance accident: Any event occurring during the
the occurrence of which the Insurer
insurance indemnity.

2.9.
Contract, within which the Insurer is obliged to pay insurance

Sum Insured: The amount of money specified in the

compensation in case of an insurance accident.
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wwwhnugpwlwtu  wwuwwhwp wnbnh  nubuwnt
ntwpnud Jéwnpb] wwywhnjuwgpwwu hwnnignid:
2.10.
wwwhnugpwlwu  wwwwhwp wnbinh
nbwpnd Uwywhnwagpnnh Ynndhg Muwjdwuwagph W
Ywunuubph hhdwu Ypw, Muwjdwuwgnpnud
uwhdwuywd wwwhnwagpwywu gnuwpp
uwhdwuubpnd  Cwhwnniht Ywd  Uwwhndwnphu
Jbwpdwu tupwlw gnidwp:

2.11.  Uwywhnjugpuytwp’ Muwydwuwgpny
uwhdwudwd swihny, wwjdwuutpny b dwdybuinubpnid
Uwwhnwnph Ynndhg Uwwhnjwagpnnhtu huwpwynp
wwwhnjwgpwywu hwwngdwu nhdwg Yéwpybihp

Uwwhnjwgpuljw hwwnnignud®

niuGlwnt

gnuwwn:

2.12.  Uwwhnjugpuluwi uwlwughpt'
wwwhnjwagpwlwu gnwdwph ujwwndwdp
wywhnywgpuddwnph npnypwswih:

213. Qhwwinigynn  gnuiwp’ Uwwhnqwnpp
dwutwlygnipjwu swihp wwwhnjwagpwlwu

wwuwnwhwpp  wpryniupnid - ywwbwnywd  Yuwuh
hwwnigdwup, npp uwhdwuynd £ Nwjdwuwagpny
ynuyptwnn gnudwpp Yuwd wwywhnjuwgpwlwu gnidwnp
Ywd wj| dbdnipjwt ujuwndwdp ininhnuwjht swihny:

213.1. Ny wuwydwbwlywtu shwwngynn gnuiwp’
Uwwhnugpnnp  Nuwjdwuwgpny  uwhdwudwd nyg

wwjdwuwlwu  shwwnigynn  gnudwph swihny
wqwwuynwd £ wwywhnugpwlwtu  hwwnignid
Ybwptijnig (wwywhnwagpwywu hwuwnnignidp

ujwqgbgynid £ shwwnnigynn gnidwph swihny)' wulutu
uwup Ywd Ynpunh punhwunip swihhg:
2.13.2. Muwyjdwuwlw shwwnnigynn
Uwwhndwgpnnp
wwjdwuwlwu

gnuiwp’
Muwjdwuwgpny uwhdwuywd
gnudwph - swithny
wwwhnugpwywu  hwwnignd

shwwnnigynn
wquuynud L
Jéwpbing, Gebt wyn Juwup sh  gbhpwquugnid
wwwhnjwgpwlwu  wwjdwuwgpny  wjuwwnbiudwd
shwuwnnigynn gnidwpp swihp, b wwpuwynp £ yéwnpb)
hwwnnignudu wdpnnontgjwdp, Geb npw dbdnieniup
gbpwquugnwd £ shwwnnigynn gnidwph swihp:

2.14.  Uywhnjugpnipjw wmwpwép' wnwpwdp,
nph Ypw wnwpwdynud § NMwjdwuwgph gnpdnnnipntup
L wwywhnjugpuywu wwwwhwp wbnh nubuwnt
nbwpnd  wwwhnjugpwlwu hwwnnignud  Jéwpbipne
Uwwhnjwagpnnh ywpwwlwuntejniup:

2.10.
Beneficiary or the Insured by the Insurer under the Contract

Insurance compensation: The amount payable to the

and the Rules, within the amount of the sum insured defined
in the Contract, in case of an insurance accident.

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified in
the Contract.

2.12.
the sum insured.

Insurance rate: the ratio of insurance premium over

2.13.
participation in the damage compensation caused by the

Deductible amount: The extent of the Insured’s

insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer is
exempted from paying the insurance indemnity in the amount
of the non-conditional deductible defined in the Contract (the
insurance compensation is reduced by the deductible amount),
regardless of the total amount of damage or loss.

2.13.2. Conditional deductible amount: The Insurer will not
pay the insurance indemnity if the amount of the damage
caused by the insurance accident does not exceed or is equal
to the conditional deductible amount and is obliged to pay the
full insurance indemnity, if the amount of the indemnity
exceeds the conditional deductible.

2.14.
is valid and the Insurer bears the obligation to pay insurance

Insurance Area: Geographic area, where the Contract

compensation in the event of insurance accident.
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2.15.  Lpwqnpjws Jwpnpy' Shghlwlwu wus, ny
<L optuunpnipjuwdp  uwhdwujwsd  Ywpgnd L
wwwhnjwagpnigjwt wwjdwuwgpny hpwyntup niup
upbiint wwywhnugnywsd tnpwuuwynpuwihu dhongn:
2.16.  SU-h wnhpwwbiwnbint pupwgpnd hwgnpywd
Jupnpnu  ppwlwuwgund £ Ywunuubpnd  upwd
Uwwhndunph wjt ywpunwlwunieniutubpp, npnup
Ywwywsd Gu SU-h wntophudwu, swhwgnpddwu U
wwhwwudwu htwn:

2.17. Lhwagnpywd ywpnpnh Ynndhg Uwwhnywnph
wwnunwlwunieyniuutiph sfwunwpndp Yniubuw unyu
htuinlwupubipp,
wwpuwlwunieg)niuubipp suunwpytht Uywhnwnph
4nndhg:

218. Gpbt Muwjdwuwgpnud npwbu  Lhwgnpjwd
Jwpnpn u2db) £ Yynuypbin wud (wudhup) Yuwd wudwug
npnwlh funidp, wuww upwuhg (upwughg) pwgh nplk
wy| wud, wjn pynd twl' NMwjdwuwgpnd npwbiu
Lhwgnpywé  wpnpn supdws Uwwhndwnhpp, - sh
Ywpnn  hwunhuwuw]  Lhwgnpwé Jwpnpn:
Ywunuubiph Pwdhu +h «Upwih Ywpnpn» nhulyp
2nowtwlubipnud Uywhndwgpnnp Ynndhg ywpnpnh
wpwdwnpdwu  nbwypnd  wndjw; Jwpnpnp  nbgwiu
hwdwpynud £ «Lhwgnpwd Jupnpns:

2.19.  Gpb Mwjdwuwgpnd Lhwgnpywd Jwpnpnubin
upywd sbu, www MNwpdwuwghpp hwdwpynd k
YupJwd «wuuwhdwuwthwly» ulgpnitpny U wjn
nbwpnd SU-u Ywpnn £ Jupb] gwulugwd wud, ny
Ypwwpwpp “Ywunuubpp 2.15 Ytunny vwhuwmnbujwd
Lhwgnpywd Jupnpn hwulwgniejwu wwhwugubiphu,
ytipohtu ntipwju hwdwpynid £ Lhwgnpwd Jwpnpn:
2.20. Uwwhndwnhpp wwpwwynp £ Lhwgnpjwd
Jupnpnht  dwunpwgul]  Yupywd MNuwjdwuwagph
pnjwunwynypjuup b wnbnblwgubp Mwjdwuwagpny
twluwwnbuwd
wuybpwwwh Yuwmwpdwu dwupu:

221, Gpbt  Muwpdwuwgpnud pungpyyty £ 23
nwpblwu b wybh thnpp vwpppny WYwd 1-3 wnwpph
Jupnpnwwu thnpd nwwbignn Lhwgnpwé Jwpnpn,
npu wwwhnjwgpwlwu ywwnwhwph ywhpht Junb) §
SU-u, wwyw Y“wunuubiph 3.17 Yhawnny vwhuwwnbujwd
nhuyh nbwpnd Yphpwnynd Lt wwywhnuwgpulwu
gnuwph 2%-h swihny (ujwqugnyup' 100,000 <<
npwd) ny ywjdwuwlwu shwwinnigynn gnidwp:

npnup  Jwnwowlwihu, btpb wjn

wwpunwlwunyeniuubph

2.15.
right to drive the insured vehicle in accordance with the RA

Authorized Driver: A natural person who has the
legislation and the Contract.

2.16.
shall perform all the duties of the Insured specified in the

During the use of the vehicle, the Authorized Driver

Rules relating to the management, operation and maintenance
of the vehicle.

2.17.
Authorized Driver will have the same consequences as if those

Failure to perform the duties of the Insured by the

duties were not properly performed by the Insured.

2.18.
designated as Authorized Drivers in the Contract, then any

If a specific person or a group of people are

person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not be
considered an Authorized Driver. Under the scope of Sober
driver risk of Section D of the Rules, the driver provided by
the Insurer is considered an Authorized Driver by default.

2.19.
Contract, then the Contract has "unlimited" principle and any

If the Authorized Drivers are not specified in the

person who meets the requirements of the Authorized Driver
definition in 2.15 Clause of the Rules can be an Authorized
Driver and by default are considered an Authorized Driver.

2.20. The Insured is obliged to inform the Authorized
Drivers about the terms and the content of the Rules and the
Contract, as well as about the fulfilment of thy obligations.

2.21.
23 or younger and / or has 1-3 years of driving experience and

If the Contract includes an Authorized Driver who is

who has been driving the vehicle at the time of the accident, a
non-conditional deductible amount of 2% of the sum insured
(minimum AMD 100,000) will be applied.
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2.22. bpbt Muwjdwuwgpnud pungpyyby £ dphusl 1
wmwph  Jwpnpnwlwu  thnpd  nbignn - Lhwgnpdwd
Juwpnpn, npp wwywhnugpuwwt  ywwunwhwph
wwhpu Jwpb| £ SU-U, wyw Ywunuubph 3.17 Ybwnny
twfuwwnbujwd nhuyh  nbwpnd  Yhpwnynud  k
wwwhnjwgpuywu gnwwnp 3%-h swithny
(uwqugnyup' 200,000 << npwd)  shwwnnigynn
gnudwp:

2.23. Gpbt Muwjdwuwgpnud pungpyytp £ 23
nwpblwu b wybh thnpp nwpppnyd WHwd 3 tnwpyw
Ywd wdth  phs  Jupnpnulwl - thnpd - niubignn
Lhwgnpwdé  Jwpnpn,  npu wwwhnjwgpwlwu
wwwnwhwph wwhht Jupb b SU-U, wyw Ywunuubpp
3.17 Ytwnd uwjuwwnbudws nphuyph  nbwpnud
wwwhnjwagpwywu hwwnnigdwt wnwybjwagnyu swihp
Ywqunud £ 2,000,000 << npwd:

2.24. Unwudhu nbwpbpnd Ywpnn tu uwhdwuyb
Lhwgnpywd Jwpnpnutph uywwndwdp wj|
uwhdwuwthwynwubp,  push  dwupu  upnd &
Yuwwnwpynd wwywhnjwgpnipjwi wywjdwuwgnpnid:
2.25. dheongubip (SU)'
dwuwwwphubpny dwpnywug, pbnubpp Ywd npwg
thnfuwnntny,
huswybiu twl ny wnpwuuwnpunwiht woluwwnwupubn
Ywwwpbint  hwdwp  Uwjuwwnbudwsd  Jdbpbuwutp,
gnpdwplyynd  Bu gwpdhyndy,
w2luwwnwupwihtu dwyw|p ghpwquugnd £ 50 funp.ud-
p, Ywd npnug  wnwybugnyu  wpwgniginlup
gbpwquugnwd £ 50 Yd/d-p:
2.26. Spwuuwnpwwihu
hwuluwgynwd Gu
wywndbpbuwubp'
pnuwdwpnwwwn, wynnpnwubp b wy dwpnwwwn
dbptuwubin, Ygwuwtip L Yhuwlygwuwbip,
dnwninghltiwnutp, dnuinnpwuhyubp,
dnnnpwuwjwyubp, Ynndbph hwdwdwjunigjudp wy)g

Spwuuwynpuwht

wdpwlygywd uwppwynpnudubpp

npnup npnug

dhongubiph utippn
uwl htinnlyw ubpp.
dwpnwunuwnp, pbnuwuwnwp,

hupuwquwg uwppbp, win pYnid’ gninununbuwywu
L pwpowlwihu wbfuuhlw, odwunuwy L
gjninwwnunbuwywu w) dGjuwupqdubp:

2.27.  Uwwhnjwgpdwu Gupwlw stu wyu SU-ubpp,
npnup <wjwunwuh <wupwwbnnyejwu nwpwoép tu
ubpypyby  gnpénn dwpuwihu  opbuunpniEjwdp
twjuwwbuwd  wwhwuoubph  fuwfundwdp  Ywd
gpwugwd bu << whwwlwu  Junwywpdwu

2.22.
than 1 year driving experience that was driving the vehicle at

If the Contract includes an Authorized Driver with less

the time of the accident, a deductible amount of 3% of the sum
insured (minimum AMD 200,000) will be applied.

2.23. If the Contract includes an Authorized Driver aged 23
or younger and/or with 3 years or less of driving experience
who was driving the vehicle at the time of the accident, then in
the event of the risk specified in clause 3.17 of the Rules, the

maximum amount of insurance compensation is 2,000,000
AMD.

2.24.
Authorized Drivers that will be indicated in the Contract.

In distinct cases other limitations may be imposed on

2.25.
transportation of people, their belongings or their attachments

Transportation Vehicles are motor vehicles for the

by means of roads, which are operated by an engine exceeding
50cm? or have a maximum speed exceeding 50km/h.

2.26. The following shall also be understood as means of
transport: cars, buses, trucks, lorries, trailers and semi-
trailers, motorcycles, other self-propelled equipment,
including agricultural and tractor equipment, auxiliary and

other agricultural machinery upon mutual agreement.

2.27.
in violation of the requirements of the current customs

Units that were imported to the Republic of Armenia

legislation or are registered in the databases of the RA public
administration or the Interpol as previously stolen could not
be the subject of insurance.
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dwpdhuubpph Ywd  bunbpwynih  wnbnGluwnduywu
nyjwiubph pwqund' npubu bwfuyhund gnnuigywsd:
2.28. 227 Ubwnw upywd npnyph  fuwfundwdp
Yupyuws
Uwwhnwagpnnp sh Ypnud ng dh wywpuwynpnieyntu,
wn  pYnd' wwwhndwgpwlwt  hwwnnigdwu
wpwdwnpdwl, U wn nbwypnd  wwpdwuwghpp
hwdwpynud £ wudwybp, wywunwhwph wywpwqu)jnd

wwwhnjwagpnipjwt  wwjdwuwgnbipny

wwwhnjwgpwlwu hwwnnignudp Gupwlw £ depddwu

L wwwhnjuagpwydwnpp Gupwlw sk Gwn
yGpwnwnpddw:
2.29. Snidwé wudshup’ wudhup, nyptin

wwywhnugpwlwt wwwnwhwph hbGwnbwupny hpbug
Ywupht, wnnnonyejwup Ywd gnypht ywwnbwnjws,
husubiu twly Yapwypnnh Ynpuwnh,
hninwplywynpnipjwt dwiuubph hbn Yuwywsd yuwuh
hpwyniup  nubt’  hwdwdwiy <L
optlunpniejwu:

hwunnigdwu

2.30. Bwiwwwphwwnpwuuwynpnwhu
wwwwhwp' ywwwhwp, npp dwgnd £ punhwunip
Swuwwwphubpny SU-h
pupwgpnd W/ywd npw
dwutwygnyejwdp, nph wprynwupnid yuwu £ hwugynid
dwpnlwtg  Ywupht, wnnnonejwtp,  $hahlwlw
L/ywd hpwywpwuwywu wbldwug gnyphu,
wwwhnjwagpywé SU-hu wd wy SU-pu:
2.31.  Uudtwlhwu nfuw] «Ubduwlwu wndjuiubph
wwonwwuniyejwu dwupht» <L optuph hwdwdwju

ogunwgnpdiwu
owhwanpddwu

wuduwlwu wndw| hwunhuwgnn U wwjdwlwagph
/ywd wnpywd hwdwdwjuniejnuttinh, wj|
thwunwpnpetph Yupdwu W/wd npwug hhdwu Ypw
(npwug hwdwé&w)u) hpwywuwgwd
gnpdnnnuejniuutiph  2powtwyutipnd - Uwwhnwnph
/ywd Cwhwnnth Wywd upwug htin
thnfuljwwywlygywd wudwug YGpwpbipjuy
Uwwhnwgpnnht  hwjith  nwupdwsd  (Jtpohuhu
Ynndhg abinp ptipqwsd) nbintywwnynie)niu (ndjwy):

2.32.  Swpup' wywnnunpwuuynpuwihu  Jhongubin,
npnup pwhwanpdynd tu Jéwph nhdwg ninunputiph
thnfuwnpdwtu  hwdwnp:  Ywunuubpny  «wnwpuh»  Gu
hwdwpynd huswbu thnnngnd wudh Ywush dhongny
ninnwyhnptbu Ywuqubigynn W hwuwubih depGuwubpp,
wjuwbu £ bwhwwbu wwwdbpnd Ywd  pywihu
hwppwubph dhongny (ophuwl' /GG/Yandex/ U wiju)
Yuwqdwybpyywsd ninunpwihnfuwnpndubpp' wulwfu

2.28.
provisions of Clause 2.27, the Insurer bears no responsibility,

For the insurance contracts concluded in breach of the

including the provision of insurance indemnity, and in such
case the contract shall be considered invalid, the insurance
compensation shall be rejected in the event of an incident, and
the insurance premium shall not be refunded.

2.29. Affected people:
compensation for loss of life, health or property, as well as loss

People who are entitled to

of their provider and funeral expenses as a result of insurance
accident in accordance with RA legislation.

2.30. Traffic accident: An accident that occurs during the
operation and / or participation of a motor vehicle in a way
that damages people's lives, health, natural and / or legal
persons' property as well as the insured or other vehicle.

2.31.
personal data in accordance with the RA Law On Personal Data

Personal data: Information (data) that constitutes

Protection and that has become known to the Insurer
(obtained by the latter) regarding the Insured and/or
Beneficiary and/or persons affiliated with them within the
framework of concluding a contract and/or agreements, other
documents and/or actions taken on their basis (in accordance
with them).

2.32.
transporting passengers for a fee. Under the Rules, “taxi”

Taxi: motor vehicles operated for the purpose of

includes both vehicles hailed directly on the street by a person
and those arranged by prior booking or through digital
platforms (for example, /GG/, /Yandex/, etc.), regardless of the
frequency of such trips. If the insured motor vehicle is used as
a taxi, this must be explicitly indicated in the “purpose of use”
section of the insurance policy; otherwise, any insurance claim
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njw]  ninunpniejniuttiph hwwluwwuniye)niuhg:
Gt

wywnnupwuuynpunwiht  dhongp  owhwgnpdynd L

wwwhnjwagpniejwu opjtln

npwbu twpuh, wyw hwdwwwwnwufuwu upnid whinp

t wpyh Jyuywgnh
ognwgnpddwu hwlwnwl

wwwhnjwagpniejwu
uywwnwly  nuonnd'
nbwpnd  wwwhnugpwwu hwwnigdwtu  nhdnwp
Gupwlyw L Jdbtpddwu Uwwhnjwgpnnh Ynndhg: Cun
npntd unyu Yeinp hdwuwnnyg npwbuwnpuwiht dhongp
hwdwpynud £ npwbu tnnwpuh gwhwgnpdynn, bt npw
ubithwlywuwwnbpp, wwywhnjwnhpp WYwd hwgnpywd
upnpnp - gpwugdt £ dtpnhhguy pYuwht
hwppwlubpnd  npwbu  Udwu  Sdwnwjnienutbn
dwuwnnignn Ywd dwjtwagpynn hbnwfunuwqwugny Ywd
gnpwynp wpdwuwgpnipjwdp hwynmwpwnpt £ dbptuwgh
npwbu nwpuh owhwgnpddwu Ybepwpbpw]' wulwlu
wju  hwuqwdwuphg, pt wprynp  wwwwhwph
dwdwuwl dbpbuwu thwuwnwgh 2whwgnpdytijhu k
tinti| npwbiu wpuh, L ns:

2.33. Unpnynun'  pwgwhwyn  hwdhounwynipenu,
tpp  hwugwynpp - ghunwlygnd £, np - wpwppp
Yuwwnwpnu £ pwgwhwjun:

2.34.  Qnnnipynit’ qununup hwhounwynipeniu:
QLNkhu 3. SPULUMNNPSU3PL UbRNSLEMD
Luuudnr unu<nduarnihe3nhu
(«udsnuuuun») - «PUIhL U»

Uwwhnduwgpmpyut  wuydwbwagph wnwplwt U
Yupdwt yupgp

3.1. Ywunuubpnud «Uyuinnywuyn»
wwwhnjwagpniejwu wwjdwuwagph ubippn
hwubwgynw £ Ynndbpp dhol hwdwdwjunieg)niup,
npp’ Uwwhndwagpnnp  wwjdwuwgpny
uwhdwudwsé dJéwph nhdwg (wwwhnjuwgpwybwp)
wwjdwuwgpnd  twfuwwnbuwd
wnbinp nbwpnd  wwpwwynpynd  §
Uwwhnwnpht, huy wywjdwuwgpny twfuwwnbujwd
nbwptpnd’ Cwhwnnthu wwjdwuwagpny
uwluwwnbuwé wwwhnjuagpwlwu gnwiwph
uwhdwuubpnd wwwhnjuagpulwu
wwwwhwph wpryniupnud wwywhnugnywd gnypht
(wywhndwagpwd  SU-hu Wlwd  |pwgnighs
uwppwynpnuubppt) ywwbwnywd hpwlwu yuwup:

puwn

wwwwhwpubpp
niuGuwnt

hwuwnnigbi

may be rejected by the insurer. For the purposes of this
clause, the vehicle shall be deemed to be operated as a taxi if
its owner, policyholder, and/or authorized driver has
registered on the above-mentioned digital platforms as a
provider of such services, or has declared, through a recorded
telephone call or written statement, that the vehicle is being
used as a taxi, regardless of whether the vehicle was actually

being operated as a taxi at the time of the incident or not.

2.33. Robbery: an open theft, where the perpetrator is aware

that the act is being committed openly.

2.34. Theft: the clandestine taking of property.

CHAPTER 3. VOLUNTARY MOTOR VEHICLE INSURANCE
(AUTO CASCO)
SECTION A

The subject of the Contract and the signing protocol

3.1.
shall mean the agreement between the Parties that the Insurer,

The Rules under the Auto Casco Insurance Contract

in the exchange for the agreed payment, shall be liable within
the limits of sum insured to compensate for the actual damages
done to the insured object (insured vehicle and/or the
additional equipment) either to the Insured or to the
Beneficiary in case of an insurance accident.
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3.2.  YwunuubpnWd  ppwlwu  Juwuh  ubppn
hwujwgynd  Gu  SU-h W/ywd  |pwgnighs
uwppwynpndubph (wyunthbn' LU) Juwudwépp Yud
Ynpnwwp, htuswybiu twb Ywunuubpnd tpwd wju
Sdwluutipp, npnup Ywuwnwpb) b Uywhnwnhpp, W npnup
wwywsd bGu SU-ph WHwd LU-h Ynpunph Yuwd
Juwuywdph hbwn:

3.3.  Uwwhnjwnhpp wupnn E Yupb; Mwjdwuwghp
hugwbu php, wiuwbu £ wy $haplwlwt  Hud
hpwywpwuwlwu wudh (wjunthbn' Swhwnnt) ogunhu,
ny opbiiph, wyl hpwywlwt wlinh Yud wwdwuwgnh
hpdwu Jpw wwwhnjugpywsd SU-h ywhwwudwu
owh nwup:

3.4. Uwwhnjugpwlwt  wwuwwhwph nbiwpnid
gpwywnnt Cwhwnnthu
wwwhnjwgpwwu hwwnignwdp Yupnn £ Jéwnpyby
Jbwpdwu
ybpwpbpw| npn2dwt Ywjwgdwu opjw npnipjwdp
gpwyny wwwhnywsd wwpunwynpnigjwu gnwdwph
uwhdwuubpnd, puy hwwnigdwt Gupwlw gnwwpp
duwgwsd dwup éwpynd £ Uwywhnjwnpht Yud wy
Cwhwnnipt, Grbt wywhnjwgpnipjwt wwjdwuwagpny

hwunhuwgnn

wwwhnjwagpwlwu hwunnigdwu

w)| pwt bwhuwwnbuyws sk:

3.5. Uwwhnjwnhpu hpwyniup niuh Mwjdwuwgph
gnpdnnnipjwt  pupwgpnd  Mwjdwuwgpnd  upqwd
Cwhwnniht thnfjuwphubp w) wudny, hush dwuhu

Uwwhndwnhpp  wtwp £ gpwynp dwunigh
Uwwhnjwagpnnhu:
3.6.  Cwhwnntu sh Yupnn thnfuwppuyb wy wudng

wju nbwpnud, Grb tw hpwywuwgpb) E Nwjdwuwagpny
uwhdwudwdé  nplk Ywd
Uwwhnjwagpnnht ubipywjwgpt £ wywhnjwgpwyw
hwwnnignud unwuwint Wwhwuy:

3.7. Cwhwnnth  Ywd  Lhwagnpywd  Jwpnpnh
(Uywhnywagpywd wudh) ynndhg wwwhnjwagpniejwu
wwjdwuwgph wwjdwuubph fuwfunndp Yhwdwpyh

wwnpunwlwunyentu

wwwhnjwagpnigjwt  wwpdwuwgph  wwjdwuubiph
fuwfuwnnud Uwwhnqwnph Ynndhg:

3.8. LCuwn Ywunuubpp' Uwwhnwgpnigjwu
nwpwop Gu hwdwpynid Lwjwuwnwup

Cwupwwbnnyeiwu b Ypwunwuh <wiupwwbnnyejwu
Get wj pwu vUwhwwbujwd sk

Gt
wwwhnjwagpniejwt wwpwdp £ uwhdwuynud Udpnng
Upfuwphp Yud UNL Gpypubp, wyw << b Ypwuwnwup

wmwnpwdpubnp,

Muwjdwuwagpny: Muwjdwuwagpny

3.2
damage to the vehicle and/or the additional equipment

Under the Rules, actual damage shall mean the loss or

(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of the
vehicle and/or the AE.

3.3.
both themselves and other natural or legal person (hereinafter

The Insured may sign the Contract for the benefit of

referred to as the Beneficiary), if under the law, other legal act
or contract they have the interest of preservation of the insured
vehicle.

3.4.
Beneficiary is the pledger, they may be compensated within the

In the case of an insurance accident, when the

amount of the residual liability at the date of the insurance
compensation decision, and the remainder shall be paid to the
Insured or to other Beneficiary unless otherwise is stated in the
Contract.

3.5.
mentioned in the Contract with another person during the term

The Insured has the right to replace the Beneficiary

of the Contract. To do so they have to notify the Insurer in
written form.

3.6.
if they have fulfilled any of the contractual obligations or have

The Beneficiary cannot be replaced by another person

submitted a claim for insurance compensation to the Insurer.

3.7.
Beneficiary or Authorized Driver (Insured) shall be considered

Violation of the terms of the Contract by the

a violation of the terms of the Contract by the Insured.

3.8.
Republic of Armenia and the Republic of Georgia, unless

According to the Rules, the insurance area is the

otherwise is stated in the Contract. If by the Contract insurance
area is set to be the whole world, then outside the Republic of
Armenia and the Republic of Georgia the Contract is valid
cumulatively 30 days.
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wmwpwdéphg  nnipu - wwjdwuwghpp  gnpénud &
hwdwfuwnu 30 op dwdlybwnny:
3.9. bpbt Ypwunwuph wwpwdpp h  ulqpwub

ubpwnqwd sk Mwjdwuwagpnud, www wju ubpwnynud £
Uwwhnjwgpnigjwt  wnwpwdpnid  Ynndbph  dhole
Uwwhnjwgpniejw
ybpwpbpw|] hwdwwywunwujuwtu  hwdwdwjuwgnp
Yupdwu wduwpeyhg W gnpdnud £ dhush Mwjdwuwagph
wywnpwh wduwehyp:

3.10. 3.9 Ytwnd uwhdwuyws hwdwdwjuwgphu
wpnn £ thnfuwppubp Uwwhndwnph L
Uwwhnjwgpnnh dholt  &bnp pbpJwd  pwlwynp
hwdwdwjunyejnup, npu Uwwhnjwagpnnh  Ynndhg
wnpdwuwagnybi £ dwjuwgnynn htinwfunuwquugny:
311, 39 ybwny uvwhdwujwsd hwdwdwiuwgph
pwguwlwjniejwu nbwpnud
Cwupwwbnnyewtu  wmwpwdpnd  wnbinh

nwpwoph purjwjudwu

Jdpwunwth
niubigwd
wwwwhwpubipp s6U hwunhuwuw wwywhnwapwywu
wwuwwhwp U npwug hbn Yuwwlwd Juwuubpp sbu
hwwnnigyh Uwywhndwagpnnh Ynndhg:
Uwwhnjwqpnipyut opyblpp

312, <wdwdwiu  Ywunuubph  «Pwdhu  U»-h
(Uwnjuuyn  wwwhnjwgpnipnit) Muwjdwuwgpny
wwwhnjwagpnigjwtu  opjijin  Gu  hwunhuwunwd

Uwwhnunph Ywd Cwhwnnth gnypwjpu whbpp
Ywwyws SU-h (Ubpwnyw| SU-hu wdpwygyws LU-U)
whpwwbindwt  WHwd  ogunwgnpddwl  pupwgpnid
wnwowgwd hpwywu Juwup hbwn:

3.13.  SU-u, niuh  Juwudwdp  L/jwd
dwoqwoényeniy, wwwhndwgpynwd £ dhwju wju
udwtu  Juwudwoépp  L/Ywd
dwoqwoéneniup Yybpwlwugudph  Uwwhndwnpp
Ynndhg hp huy hwadht (wuywlt fud wiwunhy
pwnwnpwdwubph quwujwdpubpp,  ubpwnju
Guphbinp, ptindqwadputinp,
Gupwlyw sGu JGpwunpngdwl, wbup £ ywpunwnhp
thnfuwphudbit wy pwnwnpwdwubpny), huy SU-u
Yeupwnldh |pwgnighs  quudwl  (pbpnigniutiinh
ytipwgnuihg hbwn): huswybu Mwjdwuwagph Yupdwu
wwhhtu wnlw YJuwuubpp, wjuwybu £ Lpwgnighs
quunuit wpdwuwgpynud £ Ruudwu UYywnd, npp
unnpwgpynud £ Uywhndugpnnh b Uwwhndwnpp
Ynndhg, L hwjwuwnnd £ Nwpdwuwgpph Yupdwu
wwhpt Juwuyws hwuindwdubph  wnlwjnyeniup b
hGwmwquw)jnwd npwug YyGpwunpngwsd |hubnt thwuwnp:

npu

wwjdwundy, np

Ynunpwuptbpp, npnup

3.9.
the Contract, it shall be added to the insurance area from the

If the Republic of Georgia is not initially included in

date of conclusion of the relevant Agreement on the extension
of the insurance area and shall be valid till the end of the
Contract term.

3.10.
Insured during a call recorded by the Insurer, may replace the

The verbal agreement between the Insurer and the

Agreement mentioned in 3.9 Clause.

3.11.
Clause, accidents occurring in the territory of the Republic of

In the absence of the Agreement mentioned in 3.9

Georgia shall not be considered an insurance accident and the
Insurer will not compensate the damages thereof.

Insurance object
3.12.
the insurance object of the Contract shall be considered the

Under Section A (Auto Casco Insurance) of the Rules,

property interests of the Insured or the Beneficiary regarding
the actual damages done to the vehicle (including AE) during
its possession and/or use.

3.13.
be insured conditional upon the repairment and recovery of

A vehicle that has damages and/or worn out parts, can

the latter by the Insured at their own expense (damage toglass
or plastic components, including cracks, breakage, and
scratches, which are not repairable, must be mandatorily
replaced with other components), afterwards the vehicle shall
undergo additional inspection. Both the damages at the time of
conclusion of the Contract and the additional inspection are
documented in the Inspection Report, which is signed by the
Insurer and the Insured, and certifies the presence of damaged
areas at the time of conclusion of the Contract and the fact of
their repairment in the future. The absence of an Inspection
Report implies that the Insurer would not accept the
repairment of damaged parts and Error! Reference source
not found. Clause of the Rules shall be applied.

Eo / Page 12 of 80



»
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

Ruudwu Uhwnph pwgwlwinipjwt nbwypnd Juwujwsd
hwwnywdubph yepwunpngywd |hubp Uwywhndwgpnnp
Ynndhg sh punniuynd, b gnpdnid £ Ywunuubph 3.14
ytiunp:

3.14.  Gpb wpwuuwynpnwihtu dhongh nbivnwip Yud
pwnwnphsp  bwhuyphund Juwudwd £ bnbp WHwd
dwoyqwonyejwu htnmbwupny ns whunwuh £ nupéwd
bnti, wwyw wwjdwuwgph gnpdnnnipjwt pupwgpnd
wjn nbwwht Ywd npw pwnwnphsht ywnbwnjwd
uwutubpp Gupwlw s&U hwunnigdwu:

3.15.  Npwbu SU-hu wdpwlygywd LU’
wwwhnjwagpniejwu Gupwyw Gu wju
uwppwynpnudubpu Nt wwpwqwubpp, npnup  sku

Yuwqgunwd  SU-h  wpunwnpnn  gnpdwpwuh  Ynndhg
uwhuwwnbujwd puywaqdh dwup Ywd SU-h Whwd LU-
h quunuphg hbwn
hwdwnynud Bu |pwgnighs uwppwynpnwdubin:

ynndbpp  hwdwdwjunyejwdp

Uwwhndwgpuwlwt nhuljp

3.16.  Uwwhnjwgpnnu hpwywuwguntd k
wpwuuwynpuwiht  dhongubph  wwwhnywagpnigntu
wnbwugnuwhg U $hghlwlwu Juwuhg' wnwowgwd
Ywunuubipnud tpywd nhulbiphg jnipwpwsinipny Yud
npwughg dh pwuhuh hwdwygniejwdp:

3.17. «BSM» (Gwuwwwnphwwinpwluuwnpunwih
wwwwhwp) - wwwwhwp, npp o Swgnud L
wwwhnwagpywd SU-h Swuwwwphwjhu
GppubYniejwtu  pupwgpnid L Jwutwygnigjwdp

(Unwbpr, onponu, pwfund U wju) Ubpunywg wy
dbfuwuhlwlwu  wpwuuwynpunwiht  dhongh Ynndhg
Ywugwnh ypbwynud gunuynn wwywhnjuagpywd SU-hu
Ywd wwwhnugpjwsd SU-p
ywpnpnh

hwugwd  Juwup,
huptwdrwnp’
dwutwygnipjwu,Jwutwynpwwbiu.

3.17.1. B8SMN - pwjunud wy dbpbuwubph hbGw'
nph
wpryntupnud wwywhnjwagnywd SU-htu ywwndwnynid
Juwuy'  ppuw!
pupwgpnd  wj  wpwuuwynpuwiht  dhongh  hbwn
pwfudwu htwnlwupny, ubpwnywy
wpwuuwnpuwips dhongh - Ynndhg  Yutiqunh
ypbwynid ginuynn wywhnjuagpjwsd SU-htu hwugywd
Juwunp, nph thwuwnu wndwuwgnyby k
hwdwwwuwufjuwu phpwywunt dwpdup Ynndhg, pun

wnwug

Swuwwwphwwpwuuynpunwihtt - wywwnwhuwp,

Swuwwwphwihu  GpplbYynyejwu

wj

npnud - wwwnwhwpnud  ubpgpwyywsd pninp Ynndbpp

3.14.
previously damaged and/or had become unfit for use due to

If a part or component of the vehicle had been

wear and tear, any damage caused to that part or component
during the term of the contract shall not be subject to
indemnification.

3.15.
equipment and/or accessory that is not attached to the vehicle

AE to be considered insurance object should be an

by its manufacturing factory and / or by the agreement of the
Parties is treated as AE after the examination.

Insurance Risks
3.16.
physical damage caused by each of the risks specified in the

The insurer insures vehicles against carjacking and

Rules or a combination of some of them.

3.17.
during and with the participation of the insured vehicle in the

“Road traffic accident”: An accident that occurs

traffic (overturn, collision, etc.) including damages done by
other vehicles to the insured vehicle at its standstill or the
insured vehicle’s self-crash without the driver’s participation.

3.17.1. Road Traffic Accident - collision with other vehicles:
a road traffic accident as a result of which the insured vehicle
sustains damage due to its collision with another vehicle during
road traffic, including damage caused to the insured vehicle
while it is stationary by another vehicle, provided that the fact
of such accident has been recorded by the relevant competent
authority; moreover, all parties involved in the accident must
be identified, and otherwise there must be video footage
confirming the occurrence of the road traffic accident.

3.17.2. Road Traffic Accident - damage caused by third
parties: a road traffic accident as a result of which the insured
vehicle sustains damage due to the actions of third parties
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hwjwinuh tu, huy hwlywnwy nbwpnud Yw 8SM-h inbinh
niubuwp hwywuwnnn inbuwdwjuwagpnie)ni,

3.17.2. BSM - ppnpn wudwug Ynntihg hwugywéd
Juwu' Swuwwywphwnpwiuynpunwiht wwwwhwp,
nph wwwhnjuagpwd SU-hu
wwwnbwnynid N Juwu Gppnpn wudwg
gnpénnniejntuubiph htinmbwupny UNMU wywwnwhwph

wpryntupntd

wpryntupnud® wju Jwuny, npp gbipwquugnud £ UMMU-
ny hwwnnigdwt Gupwlw swihp,

3.17.3. B8SM - pwjund wy wnwpluubph hbwn'
nph
wpryntupnud wwywhnjwagnywd SU-htu ywwndwnynid
Juwu' npw  pwhuidwu  hbGwnbwupny wuowpd Ywd
wnwpywubiph, Ywnnigywdpubiph,

Swluwwwphwwpwiuynpunwiht - wywwnwhuwp,

swpdwlwu  wy

wngbjwwwwnubigubiph, ohunipeniuutiph,
Swuwwwphwiht Ywhwynpdwu, Yunwuhubph Ywd
wy|’ wnpwuuwnpuwihu dhong  shwunhuwgnn

opjalwnubiph htwn, ubpwnyw)' oponuip L Ynnwopenidp,

wwjdwuny, np  pwjudwu thwunny  wnlw  Gu

(nuwulwpubp  Ywd  Uwywhndugpnnh  hwdwp
punniubih wj] wwwgnygubp:
3.18. «&pnkh» - wudbpwhuyth  wpnd  Yud

wwjenu, npp dwaqb] £ wpunwphu  wqnbgniejwu
wpryniupnud®: «&pnbihp» ubippn hwulwgynd £ twl
wuybpwhuytih hpnbhnwip Ywd ww)ejniup, npp dwagbi
E SU-h  huptwpdwt hbGnbwupny:  Swulugwd
wwpwawnud  hwwnnigdwt  Gupwyw s SU-nid ny
gnpdwpwuwjht wwjdwuubpnd wnbnunpjwd qugh
pwinup  wwjpniuthg  Ywd  qugh  wpwnwhnuphg
wnwowgwd hpnthhg wwwbwnjwd Juwuubpp, win
pyYnud ASM hbnlwupny wnwowgwd hpnbhhg Ywd
wwjejntuhg uwutubpp: Cun npnud, Uwwhnjwgpnnh
wwhwugny, Uwwhnjwnhpp  wwpuwynp £ nhdby
hpwywunt dwpdhuubipht Jupnyeh twliwdbnudwu
hwdwp W bpb Jwpnypp Uwjuwdtnuwd  dwpdup

Ynndhg sh npw  wnwowgdwu
wwwbwnubpp W/Hwd wjt juwwnwpnn wudwug, www

pwgwhuwjwnyb

Uwwhnwagpnnu wqwwuynd £ unyt Yhnnd updwsd
wwwhnjwagpwywu
wwpuwynpnye|ntuhg

hwuwnnignud wnpwdwnpbint

within the framework of a compulsory motor third-party
liability (MTPL) insured event, to the extent that such damage
exceeds the amount subject to indemnification under MTPL.
3.17.3. Road Traffic Accident - collision with other objects: a
road traffic accident as a result of which the insured vehicle
sustains damage due to its collision with other stationary or
moving objects, including structures, barriers, buildings, road
infrastructure, animals, or any other objects not constituting a
vehicle, including overturning and rollover, provided that
photographs or other evidence acceptable to the Insurer are
available confirming the fact of such collision.

3.18.
by external influence'. "Fire" also includes the uncontrolled fire

“Fire”: An uncontrolled burning or explosion caused

or explosion caused by the self-burning of the vehicle. In any
case, damage caused by a gas cylinder blast or a gas leak of a
non-factory setting shall not be compensated, including fires
or explosions caused by traffic accidents. Furthermore, at the
request of the Insurer, the Insured is obliged to apply to the

competent authorities for the initiation of proceedings, and if

the authority having initiated such proceedings does not
establish the causes of the occurrence and/or the persons
responsible for it, the Insurer shall be released from the
obligation to provide the insurance indemnity referred to in
this clause.

" Swpwgwsd nbnwubph hbun wpunwpht wnwpYuh ubpgnpdnipjwt wpryniupnd wnwewgwd wuybpwhulbih wipnwdp Ywd wuwypniup su
hwiwpynwd wywhnjwgpwlwu ywwnwhwn, Geb w) pwt bwfuwwnbujws sk Unndbph hwdwdwuntpywdp:
Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an insurance accident

unless otherwise is provided by the agreement of the Parties.
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3.19.  «duwuqwép (pun npnud pngnn Ywd Jwyp
pulunn wnwpluwjh hbnbwupny)» - SU-h Jpw wyg
wnwpluwjh  wpwnwphtu  wgnbgnugniup (wyn pYnid’
wmpwuuwynpuwipu - dhongubiph - wuhdubiph  wnwyhg
dwupwfuth, pwpbph Yud wj Ynoin gnjugniejniutiph
wpunwubwnndp, pwdnt hGinbwupny dwnbiph, §ninkph,
wmwuppubiph b wy hpbph wuynwdp), dwutwynpwwtu
3.19.1. Juwujwép - nhdwwywynt Juwubbp'
wwwhnjwgpywsé SU-h nhdwwywyniu ywwnbwnjwd
quwu'  wpwuuwynpuwihu  dhongubph  wupyubipp
wnwlhg  dwupwfuht, pwpbph  Ywd wy o Yngwn
gnjugnieniuubiph wpunwubndwl, huswbu twb wy

wnwwphu thnpp wnwplwubph hwpywadh
htwnlwupny, pun npnd Juwup' ywndwnwsd wnwug
wpunwpht  wanbgnipjwt  hbwpbph,  wjn  pYnd’

pwnpbph Jwd wy wnwplwubph hwpqwséh Ybwbp,
Gupwlw st hwwnnigdw,

3.19.2. Juwuywdép - Juyp puyunn wnwplwubphg'
wwwhnjugpjwsd SU-hu ywwnbwnjwsd Juwu' npw
Yypw Swnbiph, 4ninbiph, wnwwuppubph, shtwpwpwywu
wwppbiph wd  w) wnwplwubph  Juip  puyubin
htitmbwupny wnwowgwsd wpunwpht dbfuwuhlulywu
wqnbgniejwl wpryntupnid:

3.20. «Swpbpwyht wnbw» - punyejwu twpbipputiph
wpwnwphtu wanbgnigyniup SU-h dpw’ Yuidwy, pnip,
thnpenphly,  gphtintin,  dpplwunis,  Yupynun,
pwgwnnipjwdp Gpypwowndh:

3.21.  «Gppnpn wudwug hwljwophuwlwt
gnpdnnnieniuubp» - Gppnpn wudwug Ynndhg SU-h
ujwundwdp wlophuwywu gnpdnnniejnwuttinp
hpwlwuwgnud Ywd hpwlwuwgdwu thnpd, w)n pynid’
Jwunwihqd: Uhwiu SU  wnwudhu nbwwubph,
opptwly'  hpduwlwu  wudwnnnbph, hwjbhubph,
[(nuwndwyubiph gnnnipntup wnwug wdpnnowlwu SU
gnnnijwt  hwdwpynud £ «Gppnpn wudwug
hwlwoppuwlwu gnpdnnnigjniutbp»: Unyu  Yewny
unpwdwnpynud k

hwuwnnignud Muwydwuwgnp

gnpdnnnipjwl pupwgpnud ny wyb| pwu Gpynt wugqud:

3211 Jdwunwihqd  wwywhndwgpwd  SU-hu
wwwnbwnywd Juwu, npu wnwowgh| t <<L-nd Gppnpn
wudwug ynndhg Ywwwnpywd nhunwynpjuwy

hwlwoppuwlwu gnpdnnnigniuubph Jwd  npwug
hpwywuwgdw thnpdh hbwmuwupny. SU-h hpyhgnidp,
wpunwpht Ywd ubpphtu Jwubph Juwunwdp, Ynunpnudp,
thswgnudp, ubipyh, wwwyhtbph, hwkihubph, pwihph

3.19.
The external impact of another object (including the removal

“Damage” (including from flying or falling objects):

of gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs and
other items due to wind) on the vehicle, specifically.

3.19.1. Damage - windshield damage: damage caused to the
windshield of the insured vehicle as a result of gravel, stones,
or other hard objects being projected from under the wheels
of vehicles, as well as due to the impact of other small external
objects; however, damage caused without visible signs of
external impact, including impact points from stones or other
objects, shall not be subject to indemnification,

3.19.2. Damage - falling objects: damage caused to the
insured vehicle as a result of external mechanical impact
arising from the fall of trees, branches, roofs, construction
elements, or other objects onto it.

3.20.
elements on the vehicle: lightning, storm, flood, hail, excluding

“Natural disaster”: The external impact of natural
earthquake.

3.21.
of unlawful acts from third parties, including vandalism. Theft

“Third Party lllegal Acts”: Unlawful acts or attempts

of vehicle separate parts, i.e. main tires, mirrors and
headlights only, without the theft of the vehicle itself, is
considered Third Party lllegal Act. This clause provides
compensation not more than twice during the term of the
Contract.

3.21.1 Yandalism: damage caused to the insured vehicle as a
result of intentional unlawful acts or attempted acts committed
by third parties in the Republic of Armenia, including arson of
the vehicle, damage to, breakage or destruction of its exterior
or interior parts, and intentional damage to the paintwork,
glass, mirrors, body, or other elements, without theft of the
vehicle or any of its individual parts.
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Ywd wy mwppbh nhunwynpjw) Juwundp' wnwug SU-
h wd npw wnwudhtu dwubph gnnniejw,

3.21.2 SU wnwudht dwubiph gnpnieyni’ <<-nid
Gppnpn wudwug Ynndhg wwwhnjwagpywd SU-p
wnwudhu Jwubiph, nGunwubph Ywd wywpwgqwubpp
hwippnwyneyniup Ywd  hwipgnwyngjwu  tnpap’
wnwlug  wdpnnowlwu  SU-h hwthanwynigjwl,
hhduwlywtu  wudwnnnbph, hwibhubpp,
(nuwpdwyubph W wy Jwubph gnnniejntup:

3.22. «Ykunwupubph gqnpénnnipyniuubkp» - SU-hu
wpwnwphu ubipgnpdniejwt wpryniupnud Juwuywdph
ytunwuphutpp  gnpdnnnieinwuttipp
htwuwupny, pwgwnniepjuwdp dbpbtuwh upwhpu L

ubpwnju

wwwnbwnnud

pwgwnwwbtu dbpbuwih ubipupg hwuwubh Jwubphu
wwwbwnywd YJuwuubpp,
wnpwuuwynpuwiht  dhongh dbg quuynn Ywd npw
upwhhtu hwuwubhnenu niubkignn wudwug Ynndhg
ubipu ppdwsd YEunwuhubiph Ynndhg

3.23. «Uuhwjwn Swqiw Juwuubp» -
wwwhnuagpywd SU-ht ywuwnbwnwd wnpunwphu
wbuwublh  Juwu, npu Uwwhnjwnph  Ynndhg
hwjnuwpbpytb| £ SU-p quudwt wywhpu, uwlwiu npp
wnwowgdwu Ynuypbivn dwdwuwyp, Jwjpp, ywwnbwnp

npnup  wnwowghb] bGu

Ywd wju wnwowgpwd wudp hwjinuh sbu, wywjdwundy,
np Juwup sh hwunhuwund unyu  wwjdwuwagpny
pwgwnnienit b wnlw tu Uywhndwgpnnh hwdwp
punntubih wwwgnygutip Juwuh thwuwnwgh gnjnipjwu
JGpwpbipjuy:

3.24. «Unbwugnud» - SU wdpnnowlwt Ynpniuwn
gnnnijwl, Ynnnwnunh, wjwquynigjw hbinbwupny:
Unndbph pwgnighs hwdwdwjunyeudp  Unbwugnud
nhulh ubippn Ywpbh £ hwulwuw| (Ubpwnt)) bwlb SU-
h hwthainwyniginiup fuwpnwfuntejwu dhongny:

3.25. «duwu» - wju nhuytpp hwdwygnyeniup,
npnup pYwpyjwd  Bu  Ywunuubpph  3.17-3.22
Gupwytunbpnid:

3.26.  Uwwhnjwgpnipjwl wwjdwuwagpny Ywpnn tu
Uwluwwnbuyb) hwybyw| nhuytp, npnug dJwuht hwwnniy
uognd £ Ywuwpynd  dlywjwgpnud: Npn2 - hwybyuwg
nhulytip Gu.

3.26.1. «Pnpnp nhulybp» - wyu nhulytiph
hwdwygnipyniup, npnup pYwplyywsd Gu Ywuntubiph
3.17- 3.24 tupwlbwnbpnid:

3.21.2 Theft of separate vehicle parts: theft or attempted
theft by third parties in the Republic of Armenia of individual
parts, components, or accessories of the insured vehicle,
without theft of the vehicle as a whole, including theft of the
main tires, mirrors, headlights, and other parts.

3.22.
by external impact resulting from the actions of animals. except

“Actions of Animals”: Damage to the vehicle caused

for the damage caused to the vehicle interior and to parts
accessible exclusively from the inside of the vehicle, where
such damage is caused by animals brought into the vehicle by
persons present in the vehicle or having access to its interior.

3.23.
damage caused to the insured vehicle, discovered by the

“Damage of Unknown Origin”: visible external

Policyholder at the time of inspection of the vehicle, the specific
time, place, cause, or person responsible for which is
unknown, provided that such damage does not constitute an
exclusion under this Contract and that evidence acceptable to
the Insurer is available confirming the actual existence of the
damage.

3.24.
robbery or larceny. With the additional agreement of the

“Carjacking”: Complete loss of vehicle due to theft,

Parties, the theft of the vehicle by means of fraud can also be
included in the Carjacking risk.

3.25. “Damage”: The combination of risks listed in 3.17-
3.22 Clauses of the Rules.

3.26.
which are specifically mentioned in the Policy. Some additional

The insurance contract may stipulate additional risks,
risks are:

3.26.1. "All Risks" - the combination of risks set out in Clauses
3.17-3.24 of the Rules.
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3.26.2. «Lnp wwhbGunmwdwubp» - Ywunuubph 9.5
npnyeny  twjuwwbujwsd wnwpblwu  dwogwdniew
unnynuwnpnypp uwhdwuynw £ 0%, Geb wwwnwhwnp
npnuejwdp.

1. Uwwhnjwgpqwsd dbpbuwtu wpunwnpyb) £ ny
onin pwu 3 wwpht b wwywhnuwgpywd
dbptuwjh gwndhsh wmbuwyp bEYunpwlyw ,

2. wwwhnywgpywsd dbpbuwu wpwwnpydby £ ny
onin pwu 5 wwppht b wwwhnuwgpywd
dbpbiuw)h gwndhsh wnbuwyp ElGYunpwywu sk:

3.26.2.1. Unyu npnypp sh gnpdnud.

1. SU wdpnnowlwtu Ynpunmh L wnbwugqdwu
nbwpntd,

2. wudwnnnbpht hwugywsd Juwuh nbwpnid,

3. bpbt SU dwlyuhgp Stujw (Tesla) £ b SU-u &tinp
E pbpyty Gplnpnpnwiht 2niywjhg,

4. bRt SU-u <Lk ubpdnidyb) W/ywd <&<-nwd &tinp
E ptipyb] Jrwpywd Ywd wuuwpp ypdwynd b
sh Jbpwunpngyty SU wpunwnpnnh Ynndhg
wpunwnpyusd unp, soqnugnpdywd
wwhbunmwdwubpny:

3.26.3. «Lnp nhdwwwlyh» - “Ywunuubiph 9.5 npnyeny
uwuwwnbujwd wnwnpblwu dwoywonipjw
wnynuwnpnypp  uwhdwuymd £ 0%  dhwju
wwwhnjwgpjwd SU-h nhdwwwynt dwuny' wulwfu
dbptuwjh wpunwnpdwu wnwnpbreyhg: Unyu npnyep sh
gnpénud SU wdpnnowlwtu Ynpunp b wnbwugdwt
nbwpnid:

3.26.4. «Uupqjubph Juwu» - MNwpdwuwgpny sh
Yppwnynud Ywunuubph 3.28.2 YGunnd uwhdwuwd
pwgwnnuginiup b Jhwju wupdubph  (wn  pYnud’
wujwnnnbph, wudwhbtdh, wujwhbtdh dwdyngubiph
Ywd Jpwnhpubph) Juwutbpp unyuwbu Gupwlw Gu
hwunnigdwu, Jwutwynpwwbiu.

3.26.4.1. Uupubph Juwu' Gwiwwwphwéwsyh
plipnpyniuutph hnbwupny® wwywhnjugpwsd SU-
h  wupdubpht  Wwwbwnwd Juwu' Swuwwwnphh
thnubiph, tbnptinh, uunywdputiph,
wUhwpenenuubph Ywd  Swuwwwphwdwdyh  wy|
prtnnienuubtph htitnbwupny,

3.26.4.2. Uupjubph Juwu' dwypbkqpht Yud wy
wnwplwjhu pwfuybnt htunlwupny®
wwwhnywgpywsd SU-h  wuhyubpht ywwnbwnjwd
Juwu, npu wnwowgb] E dJwyebgphu, bGgpwqgdhu,

3.26.2. "New parts" - the annual depreciation rate provided
for in clause 9.5 of the Rules is set at 0% at the time of the
insured event, if:
1. the insured vehicle was manufactured not more than
3 years ago and the vehicle’s engine type is electric,
2. the insured vehicle was manufactured not more than
5 years ago, and the vehicle’s engine type is not
electric.
3.26.2.1 This provision does not apply in the following cases:

1. in case of total loss or carjacking of the
vehicle,

2. in cases of damage to tires,

3. if the vehicle brand is TESLA and the vehicle
has been acquired from the secondary
market,

4. if the vehicle was imported into and/or
acquired in the Republic of Armenia in a
damaged or defective condition and has not
been repaired using new, unused spare parts
manufactured by the vehicle manufacturer

3.26.3. "New windshield" - The annual depreciation rate
provided for in clause 9.5 of the Rules is set at 0% only for the
windshield of the insured vehicle, regardless of the year of
manufacture of the vehicle. This provision does not apply in
case of total loss or carjacking of the vehicle.

3.26.4. "Wheel damage" - Exclusion defined in Clause 3.28.2
of the Rules do not apply to the Contract and damage only to
wheels (including tires, rims, wheel covers or covers) is also

subject to compensation.

3.26.4.1. Wheel damage due to road surface defects:
damage caused to the wheels of the insured vehicle as a result
of potholes, cracks, subsidence, unevenness, or other defects
in the road surface.

3.26.4.2. Wheel damage due to collision with a curb or
other object: damage caused to the wheels of the insured
vehicle as a result of collision with a curb, edge line, barrier,
or any other stationary or moving object.
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wpgbwwwwnubioht Yud wy| wugwnd Yud swpdwlw
wnwpywihtu pwudbint htnbwupny:

3.26.5. «Pwgwnnipyniuutph Ypéwunnud» -
Mujdwuwagpny s&U Yhpwnynwd “wuntuubipp 10.3.3,
10.3.4,10.3.5, 10.3.6 pwgwnnizjniuubpp W Juwutbpp'

wnwowgwd UYhg pwpywd pwgwnnienuttiph
htnbwupny' Bupwlw Bu hwwngdwu:

3.26.6. «Upwgq
Uwwhnjwagpwlwu wwwnwhwpp wpryntupnid
wwwnbwnywd Juwuubiph ybpwunpngdwt dwdwuwy
L&-nud SU  nbunwjubph  pwgwwnigjwu  nbwpnd

wwhbunmwdwubp» -

wwwyppynd  Bu - wpunwuwhdwuhg'  htwpwynphuu
wpwg  wnwpnd  wwwhnynn  wwppbpwyny, bLeb
huwpwynp wnwppbpwyubph wnwpdwtu dwdwuwyh
wnwnpbpnieniup gipwqwugnid £ 20 opwgnygwht opp
L wnwppbpwyutiph dholt SU nbww|ubph wpdtipp sh
gbpwquugn 2 wugwdp W/ywd 1,000,000 npwdp:

3.26.7 «Lhgpwynpdwu hwiwlwpgh 4Juwu» -
Muwjydwuwgpny sh Yhpwnynwd  “Ywunuubph 10.4.9
ytwny  vwhdwidwd  pwgwnneniup b SU
pwpwydwu (pwpdp (wpdwl) dwpnwynght,
wnpwbuwnpuwjh dhgngh lhgpwynpdw
hwdwwpght Ywd npwug htn Juwyywd pwpdp
(wpdwu uungdwt b dwntuwht pwnunphsubiphu
hwugywd  Juwutubpp  Unyuwbu  bGupwlw  Gu
hwwnnigdwu:

Uwwhnjuwqpulwt wunpwhwp
3.27.
gwulugwd wwwnwhwp, npp hwugbgpt £ SU-p L/jwd
npwt  wdpwygywd LU-h  Juwudwdph, Ynpuwnnh
(nsuswgdwup), L npp  hbGwnbwupny wnwowgb| &
Uwwhndwgpnnp'
Jbwpbiint ywpunwlwuniyeniup:
3.28.
hwdwnpynud hbnlyw| hpwnwpéniyeniuubpp.

3.28.1. SU-h gnpdhpubipp hwjwpwlwquh,
ntinwwnuhh, - Ypwldwphgh,  Jewpwiht - Yuugwnh
Ugwuh, gbluwhwywpubinh, nhdwwwynt
funquiwlutiph, wwwlhutipp dgtigunn pwnwuputiph,
pwuwihutiph, SU-h wpuwnpnn gnpdwpwuh Ynndhg
Uwjuwwnbujwsd  pwlwqdph  dwu  shwunhuwgnn

Uwwhnjugpwlwt ywwwhwp £ hwdwpynid

wwwhnugpwywu  hwwnignd

Uwywhnjwagpwywu wwwwhwp sbl

3.26.5. "Limited exclusions" - Exclusions defined in Clauses
10.3.3,10.3.4, 10.3.5, 10.3.6 of the rules do not apply to the
Contract and damages caused by the listed exclusions are
subject to compensation.

3.26.6. "Fast parts" - in the absence of vehicle parts in RA
during the repair of damages caused by an insurance accident,
they are ordered from abroad with the option that ensures the
fastest possible delivery, if the difference in the delivery time
of possible options exceeds 20 calendar days and the cost of
vehicle parts between the options does not exceed 2 times

and/or 1,000,000 AMD.

3.26.7. “Damage to the Charging System” - Under this
Contract, the exclusion set out in Clause 10.4.9 of the Rules
shall not apply, and damage to the vehicle’s traction (high-
voltage) battery, the vehicle’s charging system, as well as the
related high-voltage power supply and cabling components,
shall also be subject to indemnification (compensation).

Insurance accident
3.27.
damage, loss (destruction) of the vehicle and/or its attached

Insurance accident is any event that resulted in

AE, and has given a rise of the Insurer’s liability to pay
insurance compensation.

3.28.
accident:

3.28.1. Damage or theft of the vehicle’s tool kit, first aid kit,
fire extinguisher, emergency stop sign, mudguards, windshield

The following events are not considered an insurance

wipers, tinted window films, keys, anti-theft alarm system,
equipment not installed by the vehicle manufacturer, as well as
theft of the vehicle’s registration documents (license plates), if
they were not insured as AE,
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uwppwynpnidubph L wy| wwpwagwubph,
hwlwwnlwugdwu hwdwlwpgbpp Juwuybp,
Ynpnwuwp  (nstuswignudp)  Yud  hwdhonwynieniup,

huswbu twl SU gpwugdwt upwuubph (hwodwndw
hwdwpwuhoubph) ghnniejnLup Ywd
hwihonwYnye)niup, bl npwiup wwywhnjwagpywd stu
npwbu [pugnighs uwppwynpntd,

3.28.2. wupJubph  (wyn  pYnud’  wudwnnntph,
wujwhbséh, wujwhtidh dwadlngubiph Yud
dnpwnhpubiph),  npwug  pwnyugmghs  dwubiph
Juwudwdpp' pwgwnnigjudp hbnlyw) nbwptiph.

e Juwup wwwbwndtp £ bGppnpn wtdwug
hwwophuwywu gnpdnnniejnwutipp
htuinlwupny,

e Juwup wwwbwndt L wwwhnjugpuywu

nhuytiphg wnwowgwd wwwnmwhwph wpnyniupnd,
nph hGwnbwupny  wwwhnjwgpywd  SU-hu
hwugyb) GU bwl wy Juwuubp,

3.28.3. swhwgnpédwl Ywd wnwug npw wpryniupntd

SU-p nbwwiutiph, pwnwnphgubiph, - hwugnygutiph,

wagpbtiquwnubiph Ynwpnudp, wluwnpntejnLun,
wngbjwynwp  Ywd  wpphg  nnipu quip
(pwgwnnipjwdp 8SM-h htnbwupny)' ubpwnyw) onwp
wnwpywubph  Ywd  unyebph  wgpbquwnubpp

ubippwthwugdwdp ywjdwuwynpywsd (hhnpnhwpywd
U wj|u) nbuwypbinp,

3.28.4. Lityunpwuwppbiph,biGYyunpwhwnnpnwwpbnp,
(nuwnpdwlyubph, SU-h  wy dwubiph, nbuwutph,
hwugnygubipp L wagpbiquwnubph
fuwthwunwip, wuuwppnieiniup, 2wnpphg nnpu quip,
uwuytp, Greb npwup wwwhnjuagpwlwu
wwwwhwph ninnwyh hGinlwup sk,

Ynupnudp,

3.28.5. SU-h  Juwudwdpp, npu  wnwowgbp L
gwulwugwd inbiuwyh unpwuuwnpwnny
wwwhnugpywd SU-h  ihnjuwnpdwu, pbnudw,
pnuwpwhiwy' ubpwnjwy nwphwudwu
(Fywynuughuwyh) pupwgpnud,

3.28.6. Uwywhnwnpph  Ynndhg  Jwpdwlwnyejwu,

ywpényph Ywd |hghugh hwudujwsd wwywhnjuwgnywd

SU-u Uwwhnwnpht  syGpwnwpdubin, Gt
wwwhnjwagpniejwtu  wwjdwuwgpny — wj  pwu
Uwhuwwnbudwd sk

3.28.2. damage to wheels (including tires, rims, wheel covers

or covers), their constituent parts, except for the following

cases:

» the damage was caused by illegal actions of third parties,

» the damage was caused as a result of an accident caused
by insured risks, as a result of which other damages were
inflicted on the insured vehicle,

3.28.3. Breakdown, malfunction, breaking or derailment of
parts, components, nodes, aggregates of the vehicle as a result
of vehicle usage or otherwise (except for the results of an
accident), including cases of penetration of foreign objects or
materials (water hit, etc.)

3.28.4. Breaking,
breakdown,

failure, malfunction, derailment,

damage to electrical equipment, wiring,
headlights, other parts of the body, details, nodes, and
aggregates, if it is not a direct consequence of an insurance

accident,

3.28.5. Damage to the vehicle caused by its transportation,
loading, unloading to any type of transport, including
evacuation,

3.28.6. Failure to return the insured vehicle to the Insured
after the expiration of rental or leasing agreement, unless
otherwise stated in the Contract.

3.28.7 Spot damage to the vehicle’s paintwork, marks
appearing on any vehicle part without damage (breakage) to
the part itself, as well as peeling of the paint coating without
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3.28.7. SU  gnuuwthwjwihtu  obipinh  Yhwnwhu
Juwudwdpubipp, SU  gwulwgwd nbwwph dpw
wnwowgwd hbwnpbpp' wnwug nbnwubph Juwudwu
(Ynwpdwt), puswybu  vwl wnuwphu
wqnbgnipyw’ gnpdwpwlwiht fununwup, Ywd ufuw)
ybpwunpngdwu, Ywd Ynnnghwjh hbnlbwupny Ywd
wnwlg ybpp pYwpyywdubpp wnlwjniejw
ubpywdwdynyeh bpnwqunndp Yud  uwfulyhund
niubgwd gniuwiht  hwwnlwuhgubph  (Epwuqutiph)
huswtu uwl  SU nGwnwubph
wupwgwuwpbh Ynpnwwp Jwd SU-h Jpw  wnlw

wnwug

Ynpntuwnp,

wupwgwuwpbih  hbwpbpp W Juwutbpp, npnug
wnwowgdwu wwwnbwnubpp huwpwynp sk
hpduwynpti:

3.29. bpb wj| pwu Uwluwunbujwd sk
wwjdwuwgpny, www Ywunuubph 3.27 Ybwny

uwhdwujwsé pwgwnnigjniutbipp nwpwdynwd Gu twl
3.26.1 Yawph' «Pninp nhulybip» dwdlynypeh npnypubiph
ypw, wjuhupu s6Uu hwdwpynd wwwhnjuwgpwywu
wwuwnwhwp:

3.30. dhongh
wpunwnpnnh gpwynp pnywynipjut jud wudwdp
upw Ynndhg shpwwuwgywsd Jwd ny gnpdwpwuwihu
wwjdwuubpnud ybpwdluwihnfujwd npwuuwynpunwihu
dheongubtipp gnyynid Gu
dwoynyehg «<pnbh» nhuyp dwuny, b wjn nbwpnid
Uwwhnjwagpwybwpp ytpwhwoywplydwu L
Yytpwnwnpddwu Gupwyw sk:

Unwug npwluwynpuwihu

wwwhnjwagpwlwu

Uwwhnugpuwlwt qgnidwp U wwwhndugpulwt
wpdtp

3.31. nbwpnud
Uwwhnwgpwywu gnwdwpp sh Yupnn gbpwquugh)
SU-h wywhnjwgpwlwu wpdbpp (gnyph hpwlwu
wpdbipp, wjuhupt' wpdbipp npw gquudbint Juypnud®
wwwhnjwagpnigjwt  wwjdwuwgnpph Yupdwtu opyw
nnnipjwdp):

3.32.  Uwwhnjwgpnipjwtu ubpluwjugywsd SU-h L
LU-h wywhnjuagpwlwu wpdtipp Yupnn b uwhdwuyt
Uwwhnywnph Ynndhg wnpwdwnpywd
wbnGynyeyniuubph hpdwu  Jpw, Uwwhndwgpnnh
Ynndhg' Glubny npwug  uygpwlwl  wpdbiphg L
dwoywdnipjwu unpdbphg, SU-h L LU-h wpdbpp
hwuwnwwnnn thwunwpenebphg:

Udunnjuuyn wwwhnjwagpniejwu

external impact due to manufacturing defect, improper repair,
corrosion, or in the absence of any of the foregoing, or loss of
the previously existing color characteristics (shades), as well as
unexplained disappearance of vehicle parts or unexplained
marks and damage present on the vehicle, the causes of which
cannot be substantiated.

3.29.
exceptions set forth in clause 3.27 of the Rules also apply to

Unless otherwise provided by the contract, the
the provisions of clause 3.26.1, “All Risks” coverage, i.e. they

are not considered an insurance event.

3.30.
consent of the vehicle manufacturer, not by the manufacturer

Vehicles that have been modified without the written

itself, or outside factory conditions, shall not be covered under
the “Fire” risk , and in such case the insurance premium is not
subject to recalculation and refund.

Sum insured and insurance value

3.31.
exceed the insurance value of the vehicle (the real market value

In the case of Auto Casco, the sum insured shall not
of the vehicle at the place of its location at the date of the

Contract conclusion).

3.32.
determined based on the information provided by the Insured,

The insurance value of the vehicle and its AE can be

the Insurer’s approximations of the vehicle’s initial value,
depreciation standards and the documents certifying the value
of the vehicle and AE.
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3.33.  Ynnubph hwdwdwunyzjudp SU-h L LU-h
wndbpp  hwunwwnn  thwunwenine  Jwpnn  Gu
hwdwpyb] hwohy-nbinGYwupp, quwhwwndwtu wlyunp,
wpunwnpnn - gnpdwpwup  Yuwd
ubpyujwgnigsh (Juwéwnnnh) hwahy-wwpwupwghpp,
SU-h &bnp pbpdwu  sGYbpp, wunnppwgpbpp L
Jbwpdwu wy| thwuwmwpenpetnp, dwpuwjhu
thwunwpenpbnp,  dwunwlwpwpubph  (nhGpubiph)
quwgniguyubipp, Ywwnwnqubpp, w)] wbntywwnnt Yud
wwppbpwywu gpwlwunie)niup:

«Lphy», «fls phd  hwdwdwubiwlwbs,
hwdwdwutiwlwy» wwywhnwqpnysyni
3.34.  Uwwhnjwgpnipjwt wwjdwuwghpp Ywpnn £
Yupytp «ppd», «ng phy - hwdwdwubwlul», — «ng
hwdwdwutuwlwu» wwwhnjwagpniejwu
wwjdwuubpny:

3.35.  Uwwhnwgpniginiup  hwdwpynud £ «phy»,
Gt wwywhnjuwgpwlwu gnidwpp hwywuwp £ SU-p

wwownnuwlwu

«fl )]

wwwhnwagpwlwu wndbphu:

3.36.  «Lphy» wwwhnwapniejwu nbwpnud
wwwhnjwgpwwu hwunnigndp yéwpynwd £ wdpnng
dwywny, npp npnaynd £ hwdwdwju
wwwhnwagpwlwu hwunnigdwu ybwnpdwu
wwjdwuubph:

3.37.  Uwwhnjwgpnipniup hwdwpynd £ «ng |phy

hwdwdwutwlwur, b wywhnjwgpwywu gndwpp
uwhdwudwsé £ SU-h  wwwhnwgpwywtu wpdbiph
gnudwphg ywlwu:

3.38.  «llg (nhy hwdwdwuuwlwu»
wwwhnjwagpniejwt ntwpnd Juwup hwwnigynd |
dwutwyp'
wwwhnjwagpuywu
hwdwdwuunpbu:
3.39.  Uwwhnjwgpnipjwt wwjdwuwghpp Ywupnn
Yupyt] bwl «ng hwdwdwutwlwu» wwjdwuubpny,
hush  dwupu upgnd |
wwwhnwagpnigjwt  wwjdwuwgpnud: Wu nbwpnud

wwwhnjwagpwywu gnwiwph L

wndtiph hwpwpbipniejwup

hwuwny Yuwwwnpynid

wwwhnuagpwlwu gnudwpp Yupnn £ uwhdwudb
wnwybjwgnyup SU-h ontluwjwlwu wndtiph swihny:

3.40. «Ns hwdwdwutwlwu» wwidwuny Yupywd
wwjdwuwagpbph nbwpnid wwwhnjuagpwlwu
hwwnnigdwu hpwlywuwgdwu dwdwuwy

wwwhnugpwlwu wpdbph L wwwhnjugpwlwu

gnudwph hwpwpbpwygnyeniup hwoyh sh wnuygnid.
wwwhnjwagpuywu gnwdwph uwhdwuubpnwd

3.33.
certifying the value of the vehicle and the AE may be

By the agreement of the Parties the document

considered the purchase invoice, the valuation act, the invoice
of the manufacturing factory or the official representative
(seller), the checks of acquisition, receipts and other payment
or customs documents, price lists of suppliers, other

directories or periodicals.

Full, Not full and proportional, Non-proportional
insurance
3.34. The Contract can be signed on the terms of full, not

full and proportional, non-proportional insurance.

3.35.
to the insurance value of the vehicle.

Insurance is considered full if the sum insured is equal

3.36.
is paid in full, which is determined by the terms of insurance

In the case of full insurance, the insurance indemnity

indemnity payment.

3.37.
sum insured is less than the insurance value.

Insurance is considered not full and proportional if the

3.38.
insurance indemnity is paid partially according to the ratio of

In the case of not full and proportional insurance, the

the sum insured and the insurance value.

3.39.
proportional terms, which is specifically mentioned in the

The insurance contract may also be signed on non-
Contract. In this case, the sum insured can up to the market

value of the vehicle.

3.40.
proportional term, the ratio of the sum insured and insurance

In the case of contracts concluded under a non-

value is not taken into account when determining the insurance
compensation. The compensation is done fully within the limits
of sum insured while accounting for the deductible.

Furthermore, if the sum insured specified in the contract
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hwwnigynud £ SU-pu hwugws wdpnne Juwup'
ujwqbtignwé shwnnigynn gnwdwph swthny: Cun npnid,
wwjdwuwgpny  uwhdwujwd  wwwhnjuwgpwlywu
gnuwpp wywhnjwgpwlwu wndbipp gbpwquugtint
ntwpnud, wwjdwuwghpp hwdwpynud £ wnnghug
gbipwquugnn dwup swihny:

3.41. LU-h  wwwhnugpneniup (Gt wyu
twfuwwnbuynd £ wywydwuwgpny) hwunhuwund k£
dhwju «|phy» wwywhnjwagnpnigjniu:

qLNkhu 4. SPULLUNNCSU3PL UbRNSHh
oasuanronrUhs PunN
NMUSWhULUSYNRrE-3UL

unu<n4uarnr@3nkL - «PULIhL P»

Uwwhnduwgpmpyut  wuydwbwagph wnwplwt U
Yupdwt Yupqp

4.1. Spwuuwnpunwihtu  Jdhongh
plunn wywwnwufuwtwwnynigjwt wwwhnjwagnniejwu
hwdwdwiu'  Uwwhnugpnnp  wwpuwynpynd  k
wwjdwuwgpny  uwhdwudwsd wwwhnjwgpwydwph
nhdwg  wwywhnjwgpwlwu wnbinp
niubuwnt ntwpntd wudwug
wywhnugpuwlwu gnidwph uwhdwuubpnd Yéwpb
Uwwhnywnph
(Lhwanpqwd Jupnpnh) Ynndhg wwinbwnwd Juwuh
swithny:

4.2.  Uwwhnjwgpniejut ywjdwuwghpp Yupynid
Uwwhndwnph gpwynp Ywd pwuwynp nhdndh hhdwu
Jpw, npp Yuqddwsd t Uywhnduagpnnp uwhdwujwd

ognwgnpdnuihg

wwwnwhwpp
nndwd

wwwhnwagpwlwu hwuwnnignud

auny:

43. <wldwdwiu “Ywunuubph' wywhnjwagpnipjwu
wmwpwop b hwdwpynd << wnwpwdpp, bRk
wwwhnjwagpniejwtu  wwjdwuwgpny  w)  pwl
twhuiwwnbudwd sk:

Uwwhndwqpnipjwt opyblpp

4.4. Uwwhnjwagpnigjwt opjtiyuntu Uwywhnjwnph
(Lhwgnpdwd  Jupnpnh)
Yuwywsd SU-h
wwwhnjwagpnuejwu

gnypwjhu pwhbpu  &GU’

ubithwlwuwwhpng'
ugjwd
wnwnpwdpnud SU-h gwhwagnpddwu pupwgpntd innidwd

wwjdwuwgnpntd

wudwug Ywupht, wnnnonigjuwup Ywd gnyphtu Juwu
hwugubnt wpnyniupnid wnwowgwd pwnwpwghwlwu
wwinwufuwuwwinynigjwt hbw:

exceeds the insurable value, the contract shall be deemed null
and void to the extent of the excess.

3.41.
with full term.

AE (if provided by the Contract) can only be insured

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE -
SECTION B

The subject of the Contract and the signing protocol

4.1.
shall mean the agreement between the Parties that the

The Rules under the Auto Casco Insurance Contract

Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
damages done by the Insured (Authorized driver) to the victims
in case of an insurance accident.

4.2.
written or oral application of the Insured, which shall be in the

Insurance contract shall be concluded based on the

form prescribed by the Insurer.

4.3.
Republic of Armenia, unless otherwise is stated in the

According to the Rules, the insurance area is the
Contract.
Insurance object

4.4.
the Contract shall be considered the property interests of the

Under Section B of the Rules, the insurance object of

Insured (Authorized driver) regarding the civil liability arising
from the damages to victims’ life, health or property during
the use of the vehicle in the insurance area.
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Uwwhnjwgpwlwt
wwwhndwqpnipyul (pugnighs wuydwutbp

4.5. Uwwhnjwgpwlwt wywwwhwp £ hwdwpynud
Uwwhnwnph W/hwd Lhwgnpyws yupnprh Ynndhg
wwwhnjwagpnigjwt  wwjdwuwgph  gnpdnnnipjwu
dwdytiinh  pupwgpnud  wwywhnugnpywd  SU-h
ogunwagnpddwu dwdwuwly 8SM wpryntupnd Gppnpn

wuwipwhwptbp /]

wudwug Yuwupht, wnnnonipjwup WHwd gnyphu

npp hhdp £
Lwupwwbwnniyejwu

Juwu hwugubint  hpwnwpdanieniup,
hwunhuwgtii  <wjwuwnwuh
optuunpnipjwtu hwdwdwiu SU-h ubthwlwuwwnhpng

W/ywd wudhowwbu Juwu wwwnbwnnnh ujuundwdp

quwuph  hwwnigdwu  wwhwuy  ubplwjwgubinwu’
Juwywd.
4.5.1. wj wpwuuynpunwihtu Jdhongubiph Juwudwu

Yuwd nsuswgdwt htiw,

4.5.2. wj wpwuuwynpuwihtu dhongubipnd quuynn
gnyph Juwudwu Ywd Ynpuwnh hbiwn,

4.5.3. wpddwu dby quuynn SU-h hbwn pwiudwt
wpryntupnud - wy| 2wpdwlwu Ywd wlpwnd gnyph
Juwudwu Ywd Ynpnwinh hbwn,

4.5.4. $hghywlwu wudwug dwhywu Ywd
wotuwwnnwwynipjwu Ynpunp (dwdwiwlwynp Yuwd
donnwlwt) hbwn:

46. 45 Ybwnd UJwd wwwmwhwpubpp sGU
hwdwpynud wwywhnjugpwywu W npw hGunlwupny
wwuwnbwnywd Juwuubipp stu hwwnnigynid, teb npwup
hwugyt &u'

4.6.1. bpwlwpwuwlwu
(«Udunnywuyn»  pwduny Cwhuwnnth)
wpfuwwnwyhgubphs - W/ywd Ynndhg
Swnwjnnwwu wwpunwlwuniegyniuubph Yuwnwpdwu
uywuwnwyny oginwugnpdynn niubigqudphu (gqnypht),
upwug  Ynndhg  wju  wwpwwwuniyenwubpp
phpwywuwgdwtu  dwdwuwly, npnup pund  GU
Uwwhndwnph (Cwhwnnth) htwn Yupqwd
woluwwnwupwiht  Ywd  pwnwpwghwhpwywlwu
wwjdwuwagnbiphg,

4.6.2. Uwwhnjwagpnigjwt  wwjdwuwgpnd tpywd
SU-h Lhwgnpwé Jupnpnhtu W/jwd ninunpht WYywd
SU-nid wnlw (wn pynu SU-pu Ygywsd Ywd SU-h
Unw inbinwnpyuws) gnypht,

4.6.3. Uywhndunpht  («Ujninjwulyn»  pwduny
upwd Cwhwnntht W/Ywd Lhwgnpywd Jwpnpnhu
WYywd SU-h  ubthwlwuwwhpnop) W/Hwd upwug

wua
upqwd
upwug

Uwwhnywnph

Insurance accidents and additional insurance terms

4.5.
life, health and/or property of third parties as a result of a road

An insurance accident is the event of damage to the

accident during the use of the insured vehicle by the Insured
and/or Authorized Driver within the term of the Contract. The
RA legislation empowers the victim to file claim request to the
owner and/or direct inflicter of damage of MV regarding:

4.5.1. damage or destruction of other motor vehicles,

4.5.2. damage or destruction of property in other motor
vehicles,

4.5.3. damage or destruction of other movable or immovable
property as a result of a collision with the running vehicle,

4.5.4. death or disability (temporary or permanent) of
natural persons.

4.6.
an insurance accident and the damages caused by it shall not

The events mentioned in 4.5 Clause is not considered
be compensated, if they are done:

4.6.1.
duties of legal entity Insured’s (The Beneficiary of Section A)

To the property (wealth) used to perform job related

employees, during the performance of their obligations
implied by their employment or civil contract with the Insured
(Beneficiary),

4.6.2. To the Authorized driver and/or passenger and/or the
property in the vehicle (including property attached or
mounted on the vehicle),

4.6.3. To the Insured (The Beneficiary of Section A,
Authorized Driver, owner of the vehicle) and/or their family
members, guardians, as well as to any citizen and/or property
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punwupph wunwdubphu, utwdwlwubphu, huswtu
twl wju pwnwpwghubphtu W/Ywd upwug gnyphu,
nypbip  Upwug hbtn  Juwpnd  Gu hwdwunbin
wnuwnbiunye)nil, Geb Uywhnjwnhpp $hghuwlwt wud
£,

4.6.4. Snyphu,
nhpwwbwnnid

npp  wnuophund,
L/Yywd pwnwpwghwlwu
onptiuunpnipjwdp twhuwwnbujwd nplhgb wy hhdpny

ogunwgnpdnty,

unwgt] £ Uwwhndunhpp («Udnnbuuyn» pwuduny
ugywd Swhwnniu WYwd Lhwgnpdwé Jwpnpnp L/jwd
SU-h ubthwwuwwnbpp),

4.6.5. SU-h dhongny dpgnudutiph, thnpdwnpynudutiph
Ywd nwniduwlwu Gppubyniejwu dwdwuwl, beb

wwwhnjwagpnigjwt  wwpdwuwgpny — w)  pwl
Uwhuwwnbudws sk,

4.6.6. CTpowuwwuwnnn puwywu dhowyw)pht,
whunwlwu ubithwwunyenit hwdwpynn pniuwlwt
Yuwd yunwuwlwu woluwphht, onhu,
dwybpunipwiht Ywd  uwnpgbnuyw  opbipp,
punbnph,

4.6.7. dwnwugqwynp pwthnuubph  wbnwinfudwu
dwdwuwly wwwbwnjwd Yuwuubpp, beb npwup
Yuwwywsd Gu pwgwnwwbu yunwuguynp pwihnuubph
htw,

4.6.8. <uwntd Ywd w)y Gqwlh wnwplwubpht,
pwulupdbp Ywd Yhuwpwulwpdtp pwpbphg Ywd
dtwwnubphg wwwpwunjwd hpbiphtu, pwulwndtip
qupntphu,  wpdbunh  gnpdtippu,  Ypnuwlwu
wwowmwdniuph  wnwpywubpht, hwywpwdniubphu,
uywpubphu, &bnwgpbphu, npwdwupsbppu  Ywd
wndtenebtpht, bt wwwhnjwagpniejwu
wwjdwuwagpny w)j] pwu bwfuwwnbugws sk,

4.6.9. SU-ny, npp Gppnpn wudwug hwlwophuwywu
gnpdnnniejniutinp [ v1V]v]]
utithwwuwwnhpng nnhpwwbitninudhg,

4.6.10. SU-u  gpwugdwu  ubpluwjwgubnt  L/ywd
wbfuuthjuwywu  quudwtu  hwdwp  vwhdwujwd
dwdltinh - wjwpunhg htwnn, btet  Juwup wbinp
niubuwint  dwdwuwly Upywd  gnpdnnnipniuubpp
s6u bnt,  WHwd  hGunlywubph
gnpdnnniejwu dwdlybnh wwpunhg htunn'

hGuinbwupny nnipu

Ywwnwnpdws

. «Spwughwun» gpwugdwu upwuubiph
(hwoqwndwu hwdwpwuhoubph) Jwybpwlwuniyejwl,

tet  gpwugdwu bGupwlw SU-u  uwhdwujwd

of their mutual household, when the Insured is a natural
person,

4.6.4. To the property owned, used, possessed and/or
received by the Insured (the Beneficiary of Section A and / or
Authorized Driver and/or the Owner of the vehicle),

4.6.5. During the competitions, experiments or driving
lessons, unless otherwise is stated in the Contract,

4.6.6. To the surrounding natural environment, state-owned
flora or fauna, air, surface water or groundwater, bowels of
the earth,

4.6.7. During the transportation of hazardous waste, if the
damages are related exclusively to the hazardous waste,

4.6.8. To the antiquities or other unique objects, items made
of precious or semiprecious stones or metals, precious
ornaments, works of art, objects of religious worshipping,
collections, paintings, manuscripts, coins or securities, unless
otherwise is stated in the Contract,

4.6.9. By a motor vehicle, which was out of the owner’s
possession because of illegal acts of third parties,

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

. The validity of Transit registration marks (registration
plates), if the vehicle has not been registered by the police
within the prescribed period,

. The certificate of passing the technical inspection,
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dwdybunnwd sh gnwugybip nunhlwuwywu
dwpdhtubiph Ynndhg,

. nbuuhlwywu quudwu wugdwu
hwywuwwaph,

. SU-h  gpwugdwt  thwunwpeneh  (SU-h
gpwugdwt/hwouwndwtu  Jywjwghp  Ywd  SU-h
nbuuhlwlywu wuduwaghn),

. SU-u qwpnn wudhu wwwnwunn
Junnpruwlwl hpwyniuph:

Uwwhndwgpuljwt gmidwp

4.7. Uwwhnugpwlwu gnuwpp (gnwwp, nph
uwhdwuubpnd Uwwhndwagpnnp ywpunwynpynd |
hpwywuwgut  hwwnignid wwwhnjwagpwlwu

wwuwwhwph wbnh nubuwne nbwpnd) npnaynd £
Ynndbph hwdwdwjunyejwdp:

4.8. bpb
Muydwuwagnndy,

wj| pwu uwfuwwnbujwod sk
Uwwhndwgpnnh Ynndhg
Yuwwnwpywd hwwnnignudubph punhwunip gnidwpp sh
Ywpnn gbpwquugt; Mwpdwuwgpny  uwhdwudwd
wwwhnwagpwlwu gnwdwpp:

4.9. Uwwhnjwgpnigjwt  wwjdwuwgpnud  Ywpnn
Gu  uwhdwudt] wnwudhu
gnuwpubp' windnnubph Ywupht W wnnnonigjwup
wwwbwnywd yuwuph hwdwp («wbduwlwu Juwuyr),

wndnnubph  gnypht hwugwdé Juwuh hwdwnp
(«qnuypwjht Juwu»):

wwwhnjugpwywu

QLNkku 5. SFrULUMNNCSU3PL UbRNSH YUurnranh
64 Nrks4NPLENP UNULNYUSNRE3NRL
1dPUS MUSULUNLErPS - «PUDhL 9»

5.1.  Spwuuwynpunwihu  dhongh  Jwpnpnh L
ninlnpubiph ndpwfuwn wwwnwhwpubphg
wwwhnjwagpnigjwtu  opjijtn  GU  hwunhuwuntd

Uwwhnjwnph jud wywhnjuwgpwlwt ywwnwhwpp
nbnh nwwbuwint wywhpt wwwhnjuwgpjwsd SU-nwd
gunuynn wudwug (Uywhnugpywd wud) gnypwjhu
owhbipp' Yuwwywsd upwug Ywupht Yuwd wnnngniejwup

wwwnbwnwd Juwuh, ubpwnywy’
w2fuwwnniuwyniejwu Ynpuwnh hbiwn:
5.2. bpb wj| pwu uwfuwwnbujwod sk

wwwhnwagpniejwtu  wwidwuwgpny, Pwdhu S-ny
wwwhnjwgpwywu  wwwwhwp t hwdwpynid
wwwhnjwagpywsd SU-p Juwudwtu W/jwd nsuswgdwu

] The
Certificate and/or MV Technical Passport),

registration document (MV  Registration

. The driving license of the person driving the vehicle.

Sum Insured
4.7.
commits to compensate in the event of an insurance accidents)

The sum insured (the amount within which the Insurer

is determined by the agreement of the Parties.

4.8.
not exceed the sum insured, unless otherwise is stated in the

The overall amount compensated by the Insurer shall

Contract.

4.9.
for the damages to the life and health of the injured ("personal

The Contract may have separate sum insured amounts

injury") and for the damages to the property of the affected
("property damage").

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C

5.1.
the Contract shall be considered the property interests of the

Under Section C of the Rules, the insurance object of

Insured or the passengers (Insured) of the vehicle at the time
of insurance accident regarding the damages to their life or
health, including the disability.

5.2.
accident under “Section C” is considered to be the following

Unless otherwise is stated in the Contract, insurance

conditions for the passengers (Insured) as a result of the
vehicle’s damage or destruction:
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htwmuwupny  wwwhnjwgpywd SU-nid  guuygnn
wudwug (Uywhnjwagpywsd wudwug).
5.2.1.  wotuwwnniwnipjwu
Ynpntuwnp,

5.2.2. $niuyghnuwinipjw uwhdwuwthwynidp,
5.2.3. dwhp,

5.2.4. pdojwlywl dwiuubipp, npnup wudhowlwunpbu
Ywuw niubu SU-h Juwudwu:

5.3. Uwwhnjwgpnigjwt wwjdwuwaghpp Ywpnn £
Yupytp  «Luwnwwbnbph  hwdwlwpgny»  Jud
«lwdwdwutwwu hwdwwnpgny»:
5.4.  «Luwnwuwnbintph
wwwhnwapniejwu nbwpntd.
5.4.1. wwwhnjwgpwd tunnwwnbintph pwuwyp sh
Ywpnn  gbpwquugt;  wwwhnuwgpywsé  SU-h
nbfuuhluywu wuduwgpnid uwhdwudwsé
Uunnwuwunbintiph pwuwyp,

5.4.2. Ywpnn £ wwwhnwgnyty SU-h dhwju dky
Uunwwnbnp' Jupnpnhup, wnolph Gpynt unwnbnp
Ywd SU-h nbuuhywywt wusuwgpnd (hwoywndw
YYwjwapntd) uwhdwudwd
wdpnnonipjwdp,

5.4.3. wwwhnjwgpwywu gndwpp uwhdwuynd k

dwdwuwlwynp

hwdwlwnpgny»

Uunwwnbintinu

jntpupwtginip bunwinbinh hwdwp wnwudhu:

5.5, «Lwlwdwutwlwu hwdwlwnpgny»
wwwhnjwagpnigjwtu  nbwpnd  SU-p wdpnng
ninGfughyph (SU-nd guinuynn pninp wywhnjwagpywsd
wbdwug) hwdwp  uvwhdwuynd £ punhwunip
wywhnugpwlwu gnwp, huy
wywhnuagpywd wudh hwdwp wwywhnjugpulwu

jnpuipwtginip

gnwdwpp npngynid £ wwywhnugpulwu wwunwhwph
inbinh niubuwnt ywhpt:

5.6. «lwlwdwuuwlwu
wwwhnjwagpnigjwtu  nbwpnd  wwywhnjwgpwlwu

hwdwlwpgny»

wwuwnwhwph wnwowgdwt wwhhu SU-nwd gunuynn

|ntpwpwgnip ninlinp (Ubpwrnyw|  Jwpnpnp)
hwdwpynd £t wwwhndwgpwd  punhwunip
wwwhnjwagpwywu gnwdwph htinlyw)|
swihwpwdhuubtipny.

5.6.1. punhwunip wywhnjwgpwywu gnwwnph 40%-

h swihnd, Gebt winwdt| £ 1 wwywhnwapywd wud,
5.6.2. punhwunip wywhnjwgpwywu gnwdwph 35%-
h swihny, Geb nndt| £ 2 wwywhnugpywd wud,
5.6.3. punhwunip wywhnjuwagpwywu gnuidwph 30%-
h swihny, Geb nndt| £ 3 wywhnjugpywd wus,

5.2.1. Temporary disability,
5.2.2.
5.2.3.
5.2.4.
accident.
5.3.
System" or "Proportional System".

limitation of functionality,
Death,
Medical expenses that are directly related to the

The Contract can be concluded either with "Seats

5.4.  In the case of "Seats System" insurance:

5.4.1.
number of seats specified in the technical passport of the

the number of insured seats cannot exceed the
vehicle,

5.4.2. only one (the driver's seat), two seats (front seats) or
all the seats specified in the technical passport of the vehicle
(registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.

5.5.
sum insured is set for all the passengers of the vehicle and the

In the case of "Proportional System" insurance, the

sum insured of each person is determined at the time of the
insured accident.

5.6.
system", each passenger (including the driver) at the time of

In the case of insurance under the "Proportional

the insurance accident is insured according to the following
proportions:

5.6.1.
injured,

40% of the sum insured, if 1 insured person was

5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3. 30% of the sum insured, if 3 insured persons were
injured,

Eo / Page 26 of 80



y
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

5.6.4. jnipupwtgnipn wwywhnjuagnpywd wudh hwdwp
hwjwuwp swihwpwduny, npp npnaynid £ punhwunip
wwwhnuagpwlwu gnudwpp hwpwpbpbing nnidwd
wldwug pwuwyhu, btpt wndbp Gu 4 L wybh

wwwhnjwagpwsd wus:
5.7. Spwuuwynpunwihu  dhongh  Jwpnpnh L
ninlinpubiph ndpwfuwn wwwnwhwpubphg

wwwhnjwagpnipjwu  nbwypnd  wwwhnjwgpwywu
wwwwhwp sh hwdwpynud wywhnjwgpywsd wudh
dwhp, $niuyghnuwnpwi uwhdwuwthwynwp Ywd
dwdwuwlwynp  Ynpnwuwnp,
npnup ninnuyp Yud wuninqnuyph Jpw Gu  hwub

w2luwwnniuwynipjwu

wwwhnjuagpwywu
ninnywé  Uwwhnydwnph,
Lhwgnpwd qwpnpnh Ywd Swhwnnth nhunwynpjw

wwuwnwhwph  wnwowgdwul

wwwhnjuwagpywd wuaéh,

gnpdnnnipntuutiph wpryntupnid’ ubpwnju
huptwuwwunigjniup  (hupuwuwwuniejwu  thnpdp)
Ywd hupt  hpbu Jwpduwlwu  Juwuwdpubip
hwugubp:

5.8. Uwwhnjwgpywsé wudh dwhp Yud

dnwuyghnuwnigjw  uwhdwuwthwynwip, npp ninhn
wwwbwnwhbunbwupwiht  Juwh dbe £ quuynd
wwwhnjwagpnigjwu  dwdlybinh  pupwgpnd  wbnh
niubigwd ndpwfun wwwwhwph htwn, hwdwpynd k
wwwhnjwgpwywu wwwnwhwn, Gpb wbnh £ niubgh
ndpwfun ywwnwhwph wnbnh niubuwnt opdwuhg ybg
wdujw pupwgpnid:

5.9.  «"Hdpwjun wwwnwhwph htiinbwupny
wnwowgwo pdowlyw Swfuubip» nhulyny
wywhnugpwlwu  wwwwhwp L hwdwpynd

wwwhnjwagpywd wusdh Ynnihg wwwhnjwagnpnipjwu
dwdlbinh pupwgpnud pdolwlwu  hwunwwnnyeniu
nhdbp'  wwjdwuwynpwd wwywhnugpjwsd SU-h
Juwudwu W/ywd htunbwupny
wwwhnjwagpywd SU-nid guuynn wudwug Ynndhg

nsuswgdwu

pdoyuywt oquntipnLu unwuwint
wuhpwdbignniejwdp:
510. Gpbt wy pwt Uuwd <& dywjwgpnud,

Mujdwuwghpp hwdwpynud £ Yupywd « bunwnbinbph
hwdwlwpgny» L pnnp unwwnbnbph hwdwp
hwdwdwju Ywunuubiph 5.4.1 Ywnh:

5.6.4. equal for each

determined by the ratio of the sum insured to the number of

proportions insured  person,

injured persons, if 4 or more people were injured.

5.7.
accident insurance, death, limitation of functionality or

In case of the driver’'s and passenger’s personal

temporary disability of the Insured is not considered an
insurance accident, if it is directly or indirectly caused by the
intentional acts of the Insured, the Insured, the Authorized
driver or the Beneficiary, including injuries caused as a result
of suicide (suicide attempt) or self-harm.

5.8.
is directly related to an accident that occurred during the

The Insured’s death or limitation of functionality that

insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.

5.9.
accident" is considered the treatment of the Insured in a

The risk of "medical expenses directly related to an

medical institution during the insurance term in connection
with the necessity of obtaining medical assistance as a result
of damage and/or destruction of the vehicle.

5.10.
deemed to be concluded with the "Seats System" and for all

Unless otherwise stated in the Policy, the Contract is

seats in accordance with Clause 5.4.1 of the Rules.
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qLNktu 6. AULUNUNLPL URUUSNRGE3UL
unu<n4duarnh@3nkL («MNNKLE3r
wuuhuf@ULU») - «PUdhL

Uwwhndwgpmpyul quydwbwgph wnwpljw
6.1. Ywunuubpnud  «nninpljp Uuuhupwtu»
wwwhnjwagpnuejwu wwjdwuwagnh ubippn
hwulwgynud £ Ynndbph dhol hwdwdwjuniejniup, pun
npp’ Uwwhndwgpnnp  wwjdwuwgpny uwhdwudwd
Jéwph nhdwg (wwywhnjwgpwydwn) wwjdwuwgpnd
Uwpuwwbujwd wwuwwhwpubph  wbnh  nwbuwnt
nbwpnd  wwpunwynpynd  F Uwwhndwnppu
wwjdwuwagpny  wjuwnbujwd wwwhnjugpwywu
gnudwph uwhdwutbpnd hwwnnigbp gnidwpwiht ud
puwhpwjhu nwppbipwyny wwwhnjwgpwywu
wwuwnwhwph  wpryniupnud - ywwnbwnywd  hpwlwu
Juwup:
Uwwhnyuqpmpyut opyblppp
6.2. <wdwdwju Ywunuubph  «Pwdhu  -p'
Muwydwuwgpny  wwwhndwgpnigjwu  opklwn  Gu
hwunhuwunwd  Uwwhndwnph  gnypwiht  gwhbpp
Ywwyws SU-h (Ubpwnyw| SU-hu wdpwygyws LU-U)
whpwwbndwt  WYwd  ogunwugnpddwl  pupwgpnid
wnwowgwd hpwlwlu Juwuph Ywd Swnwniejwu
unwgdwt wuhpwdbtignniejwu htin:
Uwwhnjwgpulwt wuwypwhwpubp [/}
wwwhnduqpnipyul (pugnighs wuydwutbp
6.3. «Pwdhu “»-h ubppn, wwwhnjuwgpuywu
wwwwhwp U hwdwpgnd  SU gwhwgnpddwu
hGinbwupny npw  wnwudht  wagpbquuwnubiph,
hwdwlwpqgbiph, hwugnygubipp L uwppbiph
wulwufuwwnbubih fuwthwund, npp ny| sh tnwhu SU-
hu deyuwpyb) Ywd swpniuwlyb) hupunipnyu pupwgpn’
wulwfu wnunwnpnn/qnpdwpwh Unndhg
npwdwnpywd Gpwaotuhph dwdlybwpg L
wnw)nyejniupg, Jwutwynpwubu.

. Uudwnnntph yuwu,

. Uwpwyngh fuwthwund  (wyn

EiGYwnpwlwu vunigdwu hbwnuwupny),

. SU Jwnbhph wwlwu,

. SU-h wy| fuwthwund, npp pny| sh twihu SU-

pYnut’

hu dGluwpyb Ywd  owpniuwybp  hupunipnyu
pupwgpp, W SU-u  EJwynwgubint  Ywpphp L
wnwowuntd,

CHAPTER 6. ROADCARE ASSISTANCE INSURANCE -
SECTION D

The subject of the Contract
6.1.

insurance contract is the agreement between the Parties,

According to the Rules, under the Roadcare Assistance

according to which the Insurer, in exchange for the payment
specified in the contract (insurance premium), undertakes to
compensate the Insured within the limits of the sum insured
provided for in the contract, in cash or in kind, the damage as
a result of the insurance accident.

Insurance object

6.2.  According to "Section D" of the Rules, the property
interests of the Insured in connection with the ownership
and/or use of the MV (including the AE attached to the MC)
are the object of insurance under the Contract, as well as the
actual damage or the need for assistance.

Insurance accidents and additional conditions of insurance

6.3. Under Section D, Insurance accidents are

unforeseeable disruptions of vehicle’s separate aggregates,
systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or continue
its unaided the

running irrespective of

manufacturer's/factory's warranty period, particularly:

tire damage,

battery failure (including as a result of charging),

shortage of vehicle fuel,
other vehicle malfunction that does not allow it to start

or continue unaided running, so that the vehicle needs
evacuation,
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. Jdwpnpnh' hupuwqqugnnniejwi wulnuip: Uyu
ntwpnud Yhpwnbih £ dhwiu 6.4.6 Ybunny updwd
dwnuwjnijniup:
6.4. Uwwhnjwagpnipjut wwjdwuwagnpny Ywnpnn Gu
twfuwwnbiugtip unnpl nhultipp W dwnwjniejniuutipp,
hush dwuht hwuwnny ugnid £ Yuwnwpynd Lywjwgpned.
6.4.1.  «dnyywuwgnid» - owpdwyw Yynyywuwgdw
dwnuwjnieniu/wudwnnnbtiph ytipwunpngnud:
6.4.2. «EGYwmpwuunignd» - dwpwnyngh utnigdwu
Swnwjniejnu ptughtwiht Ywd nhgbjwjhu o2wnpdhsny
dbptuwubph hwdwnp:

6.4.3. «Euyniwghw» - dbpbuwjh gnpdwnplydwu
wuhtwphuniejwu hGunlwupny wuhpwdtown
EJwynwwwnnph dwnwjniejniu:

6.4.4. «dwnblhph wnwpnud» -  wnwpynud L

wjuwhuh swthwpwuwyh phught Ywd nhqyunbihp,
npp huwpwynpnipyntt Yunw SU-U hwugubip dninwlw
(hgpwynpdw Yujwu:

6.4.5. «Sknwihnfunyeyniu tywwmwywybwm» - SU
Jwpnpnh W nuiqunpubiph wnbnwinfunieynit ewnh
ywjphg, nph thwuwnny Uwwhnjwgpnnp whwquwug b

gpwugti, dhusl upwug Uywwnwywytin:
Stnwihnfunigntt - tywwwlwybn  dwnwjnyenitup
hwuwubh £ << nwpwdpnid:

6.4.6. «Upwth Jwpnpn» - qupnpnh
hupuwqgugnnnipjwu wulydwu wwpwagwntd

wpwdwnpdnd £ upwith  Jupnpnh  Swnwjnipnit’
Uwwhnunph Ywd Lhwgnpwd Jwpnpnh hwdwn,
wwjdwuny np dwnwjnipjwl dwwnnigdwt pupwgpnid
ybpohuu  ninblgbint £ «upwith  Jwpnpnhus:
Jhwjwagpnd hwwnnty ugnud £ Yuwnwnpynud, ph pwup
wugqwd £ hwuwubih dwnwjnyeniup  wwjdwuwgnh
dwdybwinh pupwgpnd: Upwth Jwpnpn Swnwjnigjniup
hwuwubih £ << dwjpupwnwp Gplwund U hwpwyhg
opowuubpnud, npnup uwhdwuwthwyynd Gu hbnlyw)
mwpwodpubinny.

6.4.6.1. Upwqwdénnuh dwpq Upnwpwl pwnup,
Nuyliwg b Uqupwly gyninkp,

6.4.6.2. Updwydhph dwpq dwnupouwwwn punup,
dhusl U3 dhowbinwlwu dwjpninh,
6.4.6.3.  Upwpwwph dwpq'
Uwpdwpwsabu gjninph ybpg,
6.4.6.4. Ynwwjph Jwpq' Upnjjwu pwnuwp, Uyniup
gnin, SGwnup, LUnp <wépu, Upquh, Pjnipbinujw,
Enduwpn:

6.4.7. «Uujwnnnbph thnfuwppunwd» - hwuinnigdwt
Gupwlyw Muwypdwuwgpph gnpdnnnipjwu  dwdlbtinp

Uwuhu  pwnuwp,

e Driver's decline in well-being. In this case, only the
service specified in clause 6.4.6 is available.

6.4.
in the insurance contract, which is specifically mentioned in

The following risks and services may be provided for

the policy:

6.4.1.  "Yulcanization" - mobile vulcanization service/tire
repair.

6.4.2. "Power supply" - battery feeding service for cars with

gasoline or diesel engine.

6.4.3.
due to the impossibility of starting the vehicle.

"Evacuation” - the service of a tow truck necessary

6.4.4. "Delivery of fuel" - gasoline or diesel fuel is delivered,
which will enable the MV to be delivered to the nearest filling
station.

6.4.5.
the driver and passengers of the vehicle from the place of the

"Transportation to destination" - transportation of

accident, on the fact of which the Insurer registered a
notification, to their destination. The transfer to destination
service is available in the territory of RA.

6.4.6.
the Insured or Authorized Driver in case of physical discomfort

"Sober driver" - sober driver service is provided for

of the driver, provided that the latter will accompany the "sober
driver" during the provision of the service. The policy explicitly
states how many times the service is available during the term
of the contract. The sober driver service is available in
Yerevan, the capital of the Republic of Armenia, and the
surrounding regions, which are limited to the following areas:

6.4.6.1. Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,
6.4.6.2. Armavir marz: Vagharshapat city, up to M3 interstate
highway,
6.4.6.3. Ararat Marz: Masis city, end of Marmarashen village,

6.4.6.4. Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.7.
Contract, the costs of replacing the tires of the insured MV and

"Tire replacement" - during the validity of the
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pupwgpnd  wwwhnjwagpjwd SU  wudwnnnbiph
thnfuwphudwu SwnwjnyRjwu L ytpohupu
Yuqiwybpwdwu Swiuubpp' SwnuwjnijnLun
Uwwhnjwgpnnh dhongny Yuwqdwlbpwbint nbupnid:
owdéynyep gnpdnud £ wwpbywu 2 (Gpyny) wugqud,
npnughg dbyp" wdwnwiht wujwnnnbpp ddtnwihuny
thnfuwphublhu,  Jnwp' - ddbnwiht wudwnnnbpp
wdwnwjhuny thnfuwphubjhu: Swdlynyphg ogunybint
hwdwp hwbwfunpnp uwfuopnp' Gpynt
w2luwwnwupwihtu on wnwy, wwpuwynp k£ dwunwgbi
Uwwhnjwgpnnhu: Uujwnnnbph &bnppbpdwtu  Ywd
ybpnuguind spdwnplyywd w)) dwiuubpp Gupwlw stu

hwwnnigdw: Uuqwnnntph thnfuwphunidp
hpwlwuwgyn £ Yw'd (1) Uwwhndwgpnnh Ynndhg
hwunwnywd uywuwnpydwu yGuwnpnup

wofuwwnwlyhgubiph Ynndhg Uwwhndwnpht hwpdwp
Juyp dnunbuwnt dhongny, Yw'd (2) Uywhndwgpnnp
yrndhg  wpwdwnpwd  ninbgpp hpdwu  Ypuw!
Uwwhnwagpnnh Ynndhg hwunwwunywsd uywuwnlydwi
younpnuubpnd,  pun npndt Uwwhndwnhpp
wwpunwynp £ Gwjpwwbu  unwuw]  ninbghp
Uwwhndwagpnnhg' dwnuwjniginiuhg ogunybint hwdwp:
Uwwhnjwgpnnu hpwynwup niwh dbpdt] wudjwnnnbpp
thnfuwphtdwt  Sdwnwjniejwt  hwwnngdwu  nhdnudp,
Geb wyw| dwhuubpp Yuwwnyb Gu Uwwhndwnpp
ynndhg  hupunipnyt’  wnwtug  Uwwhndwgpnnh
uwfuwwbiu hwdwdwjuniejwu L nintigph
unpwdwnpdwi: Swnwjnyejwi dwnngdwu nwuwyp
npnonud £ Uwywhndwgpnnp:

6.4.8. «Shju.quudw Juqdwybpynud» -
hwwnnigdwt £ tupwyw Mwjdwuwgnph gnpdnnniejwu
dwdybinph  pupwgpnd  wwwhnjwgpywd  SU-h,
«Bwlwwwphwiht  Gpplubynyejwt  wunwugniejwu
wwwhnydwu dwuhu opkup»-ny gnigywsg,
nbfuquudwu Yuwqdwybpwdwu Sdwhuutipp'
(hgtiuquynpywd nbfuquudwu Ywjwuubipnid:
Stfuquudwu Yuwywup punpnd £ Uwwhndwgpnnp:
Stfuquudwu wpdtipp U Yybpohupu wuglwgdwu hwdwp
wuhpwdbon  w)  hwpwlhg Swluubpp  (opphtwy’
gnypwhwpl, ptwwywhwywiuwlwu hwny) Gupwlw sbu
hwwnigdwu: Swdynypep gnpdnud £ wnwpblwu 1
wuquwu:

6.4.9. «®Pnfuwphunn dpbkuw» - wju nbwpnwd, bpp
«Pwdhu  U»-n wwywhnjugpulwu wwwwhwph
htiwmuwupny Juwujwd SU-h hwwnnigdwt Gnwuwyp
punpynud k «ybGpwunpngnid», Uwywhndwnhpp Yupnn
E puunpt) hbunlyw| dwdynypubnhg dtyp.

the costs of its organization are subject to compensation, in
case the service is organized through the Insurer. The
coverage is available 2 (two) times a year, one of them when
replacing summer tires with winter tires, and the other when
replacing winter tires with summer tires. In order to use the
service, the customer must notify the Insurer two working days
in advance. Purchase of tires or other expenses not listed
above are not subject to compensation. Tire replacement shall
be carried out either (1) by employees of a service center
approved by the Insurer travelling to a location convenient for
the Insured, or (2) at service centers approved by the Insurer
on the basis of a referral issued by the Insurer, provided that
the Insured shall be obliged to obtain such referral from the
Insurer in advance in order to use the service. The Insurer
shall have the right to reject a claim for reimbursement of tire
replacement services if such expenses were incurred
independently by the Insured without the Insurer’s prior
consent and without issuance of the referral. The method of
service provision shall be determined by the Insurer.

6.4.8.
validity of the Contract, the costs of organizing the technical

"Organization of technical inspection” - during the

inspection of the insured vehicle, specified by the "Law on Road
Traffic Safety" at licensed technical inspection stations, are
subject to compensation. The inspection station is chosen by
the Insurer. The cost of technical inspection and other related
necessary expenses (for example, property tax, environmental
tax) are not subject to compensation. The coverage is available
once a year.

6.4.9. in the event that

"repairment"” is selected as the compensation method for the

"Replacement transport"

vehicle damaged by an insured accident under "Section A", the
Insured may choose one of the following coverages:
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6.4.9.1. Uwwhnjwgnpnnp Uywhnjwnpht/Lhwgnpywd
Jupnpnhtu £ npwdwnpnd «qupdwlwywd dbpbuws:
Jwpdwlwywsd dbptuwih dwluhop W dnnbip punpnid
E Uwwhnwgpnnp:  dwpdwlwwd  dbpbuwh
swhwagnpddwu pupwgpnd Uwwhnwgpnnp sh Ypnud
nyjw| dbpbuw)h Juwuh, wnydtiph,
hpwywluwfuwnndubpp qony nplk
Wwwnwufuwtwwnyniginiu:  Ywpdwlwyws dhpbuwh
wnpwdwnpdwl thwuwnp, Ynndbph ppwyniupubpu nt
wwnwnwynpniegjniutbin wpdwuwgpynud k
Jwpdwwnyejwu Mwjdwuwgnny:

Unyu oSwdynypeny wpwdwnpwsé dbpbuwh Ywd
dbptiuwubph punhwunip qupdwwnyegjwu dwdybinp
sh Yupnn gbpwquugt] Yywjwagpnud tpywd dwdybuinp
wwwhnwagpniejwu wwjdwuwagnph dwdlybiinp
pupwgpnwd: Unyu dwoynypep wpwdwnpynd £ 14 ud
30 opwgnigwjphu opny, npp ugynud b Ylwjwagpnid:
6.4.9.2. Uywhndwgpnnp Uwwhnywnpht/Lhugnpywd
qwpnpnht hwwnnignd t gbpghtuubiphu wnbinwihnfudwu
dwiuubpp:  Uwwhndwgpnnp  hp  hwibignnnipjwdp
Ywpnn £ hwwnglp  wwpuh  Swnuwjnipjwl,
htidwuhyubiph, uynunbipubiph Jupdwwinejwu b wy
nbnwownddwu dhongubiph dwfuutipp, huswybu uwl
Ywpnn £ puwpb wiuy dwuowlwpwpht Yuwd
dwwwwpwpubphu, nd unpwdwnpwod
Swnw)nieniuubpt Gu hwwnnigynn:

Muwydwuwgpp pupwgpnd Uwwhndunhpp Ywpnn £
punpb] 6.4.9.1 L 6.4.9.2 Ytwnbpnd Lwfuwunbujwsd
Swnwjnyeniuubphg  Jhwju  dbyp:  Unyu  Yewny
wpwdwnpynn dwnwjnieniup wywnpy £ dhusk SU-h
yGpwunpngqiwu wywpup:

Gpt  Jdywjwgpnud  upwd £ 14 op, nipkdu
Uwwhndwnhpu hpwyniup niup punpbi 6.4.9.2 Yhwnny
uwhiwwbujwd  wnwppbpwyp U oquyl  UpJwd
Sdwnwjnueyniuubphg hwdwfuwnu 14 op' 50,000 <<
npwdh uwhdwunw: 30 op Upywd |hubnt wpwaguyntd,
Uwwhndwnhpu phpwyniup niup punpbi 6.4.9.2 Yhwnny
uwhuwwbujwd  wnwppbpwyp U oquyh  UpJwd
Sdwnwjnueyniutbphg hwdwfuwnu 30 op' 100,000 <<
npwdh uwhdwunid:

6.4.10. «2hd.dwppnid» - hwwngdwt L Gupwlw

Muwydwuwgph gnpdnnnigjwt  dwdlybitnh  wyjwpunhg
htiinn - wwywhnwagpywd SU-h upwhp dblwugqudjw
phddwppdwt Swnwjnipjwu b npw Yugdwybpwdwu
Sdwiuubpp' dwnwjneniup Uwwhndwgpnnh Jdhongny
Yuwqdwybpwbint nbwpnid: Lhddwppndp Yuwwpnn
Ywguwybpwniejwup punpnd £ Uwwhndwgpnnp:
owoéynyep wywnpjwunwd £ dhwjy Mwydwuwgpp
opowlwlubpnd  hwwnnigndubpp pwgwlwjniypwu U
npw YEpwlyupdw ywpwgqu)nid:

6.4.9.1. The Insurer provides a "rental vehicle" to the
Insured/Authorized Driver. The make and model of the rented
vehicle is chosen by the Insurer. During the utilization of the
rented vehicle, the Insurer does not bear any responsibility for
the damage, fines, and violations of the given car. The fact of
providing the leased car, the rights and obligations of the
parties are recorded in the Lease Agreement.

The total rental period of the vehicle or vehicles provided
under this coverage may not exceed the period specified in the
Policy during the term of the insurance contract. This coverage
is provided for 14 or 30 calendar days, as specified in the
Policy.

6.4.9.2.The Insurer reimburses the Insured/Authorized Driver
for their transportation expenses. The Insurer may, at its
discretion, reimburse the costs of taxi service, bicycle, scooter
rental and other means of transportation, and may choose the
provider or providers whose services are reimbursed.

During the contract, the Insured can choose only one of the
services provided for in clauses 6.4.9.1 and 6.4.9.2 The
service provided under this clause is active until the repair of
the MV is completed. If 14 days is indicated in the Policy, then
the Insured has the right to choose the option provided for in
clause 6.4.9.2 and use the specified services for a total of 14
days, at a limit of AMD 50,000. In the event that 30 days are
specified, the Insured has the right to choose the option
provided for in clause 6.4.9.2 and use the specified services
for a total of 30 days, at the limit of AMD 100,000.

6.4.10. "Dry cleaning" - the costs of one-time dry cleaning
service of the salon of the insured MV and its organization after
the expiration of the Contract are subject to compensation, in
case the service is organized through the Insurer. The
organization performing dry cleaning is chosen by the Insurer.
The coverage is activated only when the Contract is renewed
and the intial Contract had no Insurance compensations.
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Uwwhnjwnph hwdwdwjunyejwdp wwwhnjwgnpywd
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spywnpyywsd  Swfuubpp Gupwlw sGU  hwunnigdwu:

Pwlwuwagnpd  Swnwjniejnitup  hwuwubh L <L

dwjpwpwnuwp Gplwund W hwpwlhg 2powutbipnid,

npnup uwhdwuwdthwyynid bu.

e Upwqwénunuh dwpq' Upnwpwl pwnuwp, Nuluwg b
Uqupuwly gqynintip,

o Updwyhph dwpq dwnwpowwwwn pwnwp, dhusl
U3 dhowbinwlwl dwjpninp,

e Upwpwwp dwpq' Uwupu pwnup, Uwpdwpwobu
gjninh yting,

e Unuwph Jwpq UpnJjwt pwnwp, Uyntup gynin,
Qwnup, Unp <Lwépu, Upqup, PFnipbinuywl,
Enqwpn:

6.4.12. «Ghotpwlwg» - et wwywhnjwgpywd SU-u

fuwthwtdly b Juwudl) b jhwgnpdwd Jupnpnh

puwyniejwu Jwjphg 100 L wybh Yd htnnt b Gupwlw
sk gnpdwnldwl, |hwgnpdws Jupnpnh gwblnipjudp’
hupu nv dbpbuwjh ninunpubpp Ywpnn Gu ghobipt
wwuwwhwph  Jwjphu dnuin npuk  hjnipwiungnd:

Uwwhnjwagpnnp ubithwywu

punpnipjwdp  hjntpwungh  unwunwpn  EYnund

hwdwpnwd 1 opdw ghotipwlwgh Swfuubipp: fuhuwn
wuhpwdbonnigjwu nbwypnd htwpwynp £ wdpwapb)

hwunnignud £

1-hg wybh hjnipwungwiht hwdwp, npp Uwfuopnp
Gupwyw k Uwwhndwagpnnp
ubpYuwjwgnigsh Ynndhg: Swnwyniginiup gnpdnwd £ L&

hwunwundwu

L Ypwunwuh <wupwwybunneuu  wwpwdpubpnid:
Uwwhnwagpnnp  hwwnignid £ hynipuungnud
ghobpwlwgh Swfuubpp' Jdhusk 200,000 << npwd
uwhdwuwswihny:

6.4.13. «Ujwnugnud» - hwuwngdwu £ Gupwlw
Muwydwuwgph gnpdnnnipjwt dwdlytitnh pupwgpnd
wywhnuagpywd  SU-h [Ywgdwu L  npuw
Yuqiwybpwdwu Sdwiuubpp' SwnuwjniejnLup
Uwwhnwgpnnh dhongny Yuqdwytipwbiint nbwpnid:
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Swnwjniejniup ywjdwuwgph dwdybinp pupwgpnid:

6.4.11. "Locksmith" - in case of car door and/or key failure,
the locksmith will open the door if possible. The purchase of
new keys, as well as the damage caused to the insured vehicle
with the consent of the Insured, as well as the expenses not
listed above are not subject to compensation. The locksmith
service is available in Yerevan, the capital of the Republic of
Armenia, and in the surrounding regions, which are limited to:

e Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,

e Armavir marz: Vagharshapat city, up to M3 interstate
highway,

e Ararat Marz: Masis city, end of Marmarashen village,

o Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.12. "Lodging" - If the insured vehicle breaks down and
gets damaged 100 km or more from the authorized driver's
place of residence and cannot be started, at the request of the
authorized driver, and the passengers of the car can spend the
night in a hotel near the place of the accident. The Insurer
reimburses the expenses of one day's stay in a standard
economy room of the hotel of its choice. In case of urgent need,
it is possible to reserve more than 1 hotel room, which is
subject to prior approval by the Insurer's representative. The
service is available in the territories of the Republic of Armenia
and Georgia. The Insurer reimburses the expenses of the
overnight stay in the hotel, up to the limit of AMD 200,000.
6.4.13. “Car Wash” - the costs of washing the insured vehicle
and arranging such service during the term of the Contract
shall be subject to reimbursement, provided that the service is
organized through the Insurer. The organization performing
the car wash shall be selected by the Insurer. The Policy shall
specifically indicate the number of times the service is available
during the term of the Contract.
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Uwwhndwgpnigjwt Mwjdwuwgph Yupdwu nbwpnud
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CHAPTER 7. THE INSURANCE CONTRACT

Signing the Contract
7.1.
application of the Insured or their representative.

The Contract is concluded based on a written or oral

7.2.
with the possibility of extension, provided that the Insured pays
the full
following/expected period of the contract's validity 3 days

The Contract can be concluded for a preset period and

amount of the insurance premium for the

before the end of the Contract. A corresponding note is made
in it regarding the possibility of extension of the Contract by
the Insured.

7.3.
written or oral application of the Insured by providing the

The Insurer may conclude the Contract based on a

Insured with the Policy.

7.4.
signed with a single document or by providing the Insured with

The Contract is concluded in written form and may be

the Policy with the signature of the Insurer based on the
former’s written application.

If the insurance policy was drawn up in a different way than
the paper format, for example, in an electronic version and
the Insured made the payment of the insurance premium or
the first part of the insurance premium specified in the policy
or sent an e-mail of receipt of the policy, familiarization and
consent to the Insurer from the e-mail address specified in the
policy, then electronically signed insurance policy has the
same legal force as a signed paper copy.

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the Rules
and refer to the specific insurance plan (insurance product),
and on the basis of which the Contract is signed.

The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing the
link to the Rules (URL), or by sending the Rules file to the
Insured’s e-mail address, or by a digital drive (CD, DVD, etc.),
or by posting the Rules on the official website of the Insurer
www.efes.am.
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wwpuwynp £ npwdwnpb.
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If the Rules are provided in a form other than the hard copy,
the Insured is not released from performing their obligations
set forth in the Rules. The Insured has the right to ask for the
hard copy of the Rules at any time.

7.5.
changed by exchanging documents by electronic or other

Contracts can be signed, extended or their provisions

means of communication, that is, by the person receiving an
offer from the Company or the Insured taking actions to fulfill
the terms of the contract specified in the offer within a certain
period and paying the corresponding insurance premium.

7.6.
Insured, the Insurer has the right to request the vehicle

After receiving the written (oral) application of the

inspection or additional information directly or indirectly
related to the probability of insurance accident and assessing
the possible damage of thereof.

7.7.
provide:

Upon the request of the Insurer, the Insured shall
7.7.1. Legal person Insured’s founding documents,

7.7.2 Document confirming the identity of the Insured or

their representative,
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7.7.3.  Uwwhnjwnph ubipyujwgnigsh Yuwpguyhbwyp
L [hwgnpnyeniuubiph Swyw|p  hwuwmwunnn
lhwanpwghp Ywd w)| thwunwpninge,

7.7.4.  SU-h qpwugdwt thwuwnwpnpetp,

7.7.5.  Uwwhnwgpnnh
wwwhnjuagpwywu
thwuwnwpenpebp,

7.7.6. Uwwhnjwgpwlywl
hwdwp Uwwhnjwgpnnhtu
thwuwnwpenpebp:

7.8.  Uwwhnwagpnipjwt  wwjdwuwghp Yupbhu
Uwwhnywnhpp (Upw utipujwgnighsp)
Uwywhnugpnnh  wwhwuony SU-u  wbwp L
ubipywjwguph Uwywhnjwgnpnnht quudwu hwdwp: Cun
npnd,

wwhwuony

owhp hwuwmwwnnn
nhulyp
wuhpwdbown

quwhwnbint
wjl

quudwu  ppwlwuwgnudp  Mwjdwuwgpny

Ywpnn £t uwhdwudbp  npwbu  Mwjdwuwagph
gnpdnnnijwtu dwdlytinh uyhgp:
7.9. Bpbt  wwwhnugpnipjwt  wwjdwlwagph

Yupnuwihg htwnn hwjnuh nwnuw, np Uywhndwnhpp
wnpwdwnnbl £ Ytnd wbntynyeniutbp Ywd pwpgnt &
npwup, www Uwwhnjwgpnnu hpwynitup niup
dtipdbint wwywhnjugpwlwu hwwnngdwu Jéwpnudp,
wwjdwuwghpp L
wwhwugbnt hwwnnwgbii hp Ypwd dwiuubpp:

nuph  dbpdh)
wwwhnjwagpnigjwt  wywdwuwgph Yupdwt hwjnp

dhwynndwuh  nwnwnpbgubint

7.10. Uwwhnjwgpnnu  hpwyniup

(shupti,  Ywd  gbipwlupt)  wwwhnjwgpnigju
wwjdwuwghn):

Uwwhnjwgpuytwp

711, Uwwhnjwgpwybwph swihp, ydwpdwt Yupgp

U dwdybwnubpp uwhdwuynwd Gu Mwjdwuwgnpny:

7.12.  Uwwhnjwgpnnu hpwyniup ntuh
wywhnywgpwddwph  swihp  npngtijhu - pwquyht
wwywhnugpwlwu vwlwquh ujuudwdp Yhpwnbg
ujwgbigunn Ywd pwp&pwgunn gnpdwyhgutin:

7.13.  Swpwdwdybin Jbwpdwu Ywpg uvwhdwunn
wwjdwuwagptiph nbiypnid Uywhnjwagpnnp hpwyntup
niup wwywhnjwgpwlwu hwwnngnudp Jéwnb) dhwju
wwjdwuwgph wdpnng dwdybinnp
wwwhnjwagpwybwnh Ybwnpniihg htiwnn:
714, Uwwhnjwgpwybwpp wulwufupy Gnuuwyny
Jéwpbint ntwpnwd Uwwhndunhpp wwpunwynp £
Jébwpdwu hwudtwpwpwlwund  hnnud - Yuwnwpb
hwoyh hwdwphtu U wduwpyhu, nph hphdwu Ypw
Ywwwpynd £ wwywhnjuwgpwddbwph  Jéwpnudp,

hwdwp

7.7.3. A power of attorney or other document confirming
the status of the Insured’s representative and the extent of
their powers,

7.7.4. The vehicle’s registration documents,

7.7.5. Documents confirming the insurance interest,

7.7.6. Other documents required by the Insurer to assess
the insurance risk.

7.8.  When signing the Contract, the Insured (their
representative) shall, upon the Insurer's request, submit the
vehicle for inspection. In addition, the inspection of the vehicle
may be defined as the start of the Contract term.

7.9.
Insured has concealed or provided false information, then the

If after signing the Contract it becomes known that the

Insurer has the right to refuse insurance indemnity payment,
the
reimbursement of their incurred expenses.

unilaterally ~ terminate Contract and  demand

7.10.
signing an insurance contract (not to conclude or renew the

The Insurer has the right to reject the application for
Contract).

Insurance premium

7.11. The amount, procedure and terms of the insurance
premium shall be determined by the Contract.
7.12.  The Insurer can reduce or increase the base insurance

rate when determining the insurance premium amount.

7.13.
option, the Insurer can pay the insurance indemnity only after

In case of a Contract signed with multiple payments

the insurance premium for the whole term of the Contract is
paid by the Insured.

7.14.
premium, the Insured shall refer to the account number and

In case of non-cash payment of the insurance

the date on which the insurance premium is paid in the
payment order.
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WYywd wwwhnywapnijwu wwjdwuwagnph
(Yywywaph) hwdwpht, npp hwdwp hpwlwuwgynd k
wwwhnuagpwydwpp Jéwpnud:

7.15. Uulwutuphy bnwuwyny Jbwpbine nbwpnid
wwwhnywgpwybwpp  hwdwpynd £ Jéwpdwsd
Uwwhnywgpnnh hwajwplwjht hwayht
dnuwnpwagnybint wywhhu:

7.16.  Muwjydwuwgpny/“Ywjwagnpny uwhdwuqwd
dwdybinnd b swihny  Uwwhndunph  Ynndhg
wwwhnjuagpwydwpp (wwywhnwagpwybwnh
htppwlwu dwup) sybwnbnt nbwpnwd
Uwwhnwagpnnp  hpwyniup  niuh suwhdwub)

(pwgnighs dwdlybin wwwhnjwgpwydwph ybwpdwu

hwdwp, sdwungl] wjn  dwuht  Uwwhnjwnpht,
dhwynndwuh  nunwpbgutp  NMwjdwuwghpp, L
wquwunynd N Muwydwuwgnpny/“ywjwgnpny

uwhdwudwé wwywhnjwgpwydwph hbppwlwu Jwup
Jbwpdwu wduwpehy hwunhuwgnn opjwu hwennpnnn
opqw dwdp 00:00-hg hGwnn  wbnh  niubigwd
hpwnwpénieniuubph hbwnbwupny  wnwowgwd
uwutbph nhdwg wwwhnjwgpwlwu hwwnnignwdubin
hpwwuwgubnt wwpwwwunieniuubphg:

Uwwhndwgpnnp hp hwjtignnnigjwdp hpwyniup niup
uwhdwub] wywhnwagpwybwnh éwpdwu |pwgnighs
dwdybuinubp b wyn dwuhtu dwungl] Uywhnwnpht:

Lpwgnighs  dwdybwh  vwhdwudwu  nbwpnd
Uwwhnwgpnnp  dhlubnyu £ wqwuynud  k
Muwydwuwgnpny/“Ywjwagnny uwhdwujwd

wwwhnugpwydtwpph hbppwywu dwuh Jbwpdwu
wduwphy hwunhuwgnn opjwu hwenpnnn opjw
dwdp 00:00-hg htiinn wntinh niubigwd
hpwnwpénieniuubph - hbwnbwupny  wnwowgwd
uwuubph nhdwg wwywhnjwgpwlwu hwwnnignwdutp
hpwlywuwgubnt wwpwwlwuniegniuutiphg:

717. Gpb Mwjdwuwgpny w)| pwu bwfuwwnbugwd
sk, dBy  wwpng  wwlwu dwdybnnd  Yupynn
Muwjdwuwapbph nbwpnid Muwydwuwagnp

wwwhnjwagpwybwpp hwoqwnpyynd £ pun hbinlyw
wnnwyh.

Uwwhnwgpnigjwu | Uwwhnjwgpwybwpp
dwdlytiun nnynuubpny
wdhuubpny wmwnblwu

7.15.
is considered paid once the payment deposit has entered the

In case of non-cash payment, the insurance premium
Insurer's account.

7.16.
(the regular part of the insurance premium) within the

If the Insured does not pay the insurance premium

timeframe and in the amount specified in the Contract/Policy,
the Insurer has the right not to give additional term for the
payment of the insurance premium. The Insurer also has the
right not to notify the Insured and unilaterally terminate the
Contract and is exempted from its responsibilities after 00:00
of the following day.

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for the
damages incurred by the accidents occurring after 00:00 on
the day following the date of payment of the next portion of
the insurance premium specified in the Contract/Policy.

7.17.
following adjusting rates for the insurance premium are

Unless otherwise is stated in the Contract, the

applied for the contracts with validity of less than one year:

Insurance period Insurance premium

in months as a percentage of
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wwwhnwagpwybwnp
ujuwndwdp
30 %
37 %
44 %
50 %
56 %
63 %
69 %
75 %
81 %
88 %
94 %
12 100 %
7.18. Uwwhnjwgpwywu wwwnwhwpph hbnbwupny

QIO | N[O~ |W[N|—

o

—_
—_

wwwhnjwgpwlwu hwwngnudp  Jéwpbinig  hbwn
uwhdwudwé
gnudwpp  (Wwwnwufuwbwwnyniyejwt uwhdwuwswihp)
ujwgbgynud  k
hwwnigdwu swihny, bpb w) pwu bwluwwnbujwsd sk

Muwjdwuwagpny wwwhnjwagpwlwu

Juwuwwpjwsd  wwwhnjwgpwlwu
Muwydwuwagpny:

7.19. Uwwhnwgpwywu hwwngnd  unwtwinig
htwnn, Uywhnwnhpp hpwyniup niuh JGpwlwuqub

wwwhnwagpwlwu gnudwph
(Wwuwwuluwuwwnynipjwt  uwhdwuwswihh)  swihp'
Ywunuubph hwdwdw)u wwwhnjwagpnipjwu

wwjdwuwagph spugwd dwdytitnh hwdwp Yupkiinyg
(pwgnighs  wwjdwuwaghp Ywd hwdwdwjuwghp W
Jéwpbiny - pwgmighs  wwwhnywgpwddwp,  npp
hwodquwpyynd £ hbinlyw| pwuwduny (dbYy wnwph
dwdybinny ywydwuwgpbiph hwdwp).
U-m=<q><Uq><U~uu/12

U, - ulygptwlywtu wwwhnjugpulwu gnwwpp
ytpwywuqubint hwdwnp [nwgntghs
wywwhnjwagpwytwp

<y - Ybwpwd wwywhnugpwlwu hwwnigdwu
gnudwp

Us - wwpdwuwgpny gnpdnn wwwhnjuwgpwywu
uwwght

Ugw — ywydwuwgnh sipwgwd pnhy wdhuubiph pwuwy:
Nuydwtwqph nidh uby dipubyp, npw
gnpdénnnyeynitip
7.20.  Uwwhnjwgpnipjwt ywjdwuwghpp nidh dbg &

dununtd wwwhnywagpniejwu

the annual insurance
premium
30 %
37 %
44 %
50 %
56 %
63 %
69 %
75 %
81 %
10 88 %
11 94 %
12 100 %
Upon the payment of insurance indemnity as a result

O O | N OO WIN|—

7.18.
of an insurance accident, the sum insured (total liability
amount) specified in the Contract shall be reduced by the
amount of insurance indemnity made, unless otherwise is
stated in the Contract.

7.19.
of the sum insured (total liability amount) by signing an

The Insured has the right to recover the initial amount

additional contract or agreement for the remaining term of the
insurance contract through the payment of additional
insurance premium calculated as follows (for one year
contracts):

Padd = Inp x Rt x My /12

P.is - Additional insurance premium for recovering the initial
insurance amount

In, — Insurance indemnity paid

R: - Insurance rate of the Contract

Rm— Number of remaining full months of the Contract.

The contract entering into force and its validity

7.20. The Contract enters into force from the date specified
in the Policy/Contract.
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Jywywagpnid/wywjdwuwgnpnd
dwdlytiinhg:

7.21.  Uwwhnjwgpnipjwt wwjdwuwgnpny Ywpnn &
uwhdwuygb] wwwhnugpwwu wwwwhwpubph
Whywd hwwngdwu nhdnwubph  wnwybwagnyu
pwuwly Muwjpdwlwgph gnpdnnnuyegjwt  wdpnng
dwdlybiwnh,
nwnpyw

uwhdwudwd

ntpupwbgnip - wwwhnjuwagpulwu
wnwudhu
Yud

hwdwn:

hwdwp  jnipupwgnip
nhubh,  pwduh
wwjdwlwagnh
Uwhdwuwthwldwt wnwjngjwt nbwypnd npw
swihp, Yhpwndwtu powtwyp U hwojwpydw
Ywpgp uUpynwd  Bu NMuwjpdwuwgpnd  W/{wd
Jwjwagpnid: Uwhdwudwd

pwlwyh uwwnnudhg hbwnn hbGnwqw nbwpbpp

wwwhnjuagpwywu
punhwuntp

wnwybjwagnyu

Mujdwuwagpny hwwnnigdwt Gupww stu, beb w)|
pwu Uwjuwwmbudwsd & Mwjdwuwgpny  W/Hwd
Ywjwagpny:

thuyh wuphbwh thnhnfunyeynii
7.22. Uwwhnwgpnipjwu
pupwgpntd
wwjdwuwagph Yupdwt dwdwuwy Uwwhnjwgpnnht
ubpywjwgywsd  hwuqwdwupubph
thnihnfunigjwt dwuhtu Uywhndunhpp wwpunwynp &
wuhwwwn hwjnub] Uywhnjugpnnht  guwuljugwsd
huwpwynp dhongny (huy biptip wotuwwnwupwihtu opyw
pupwgpnd uwl gpwynp), wjn pynd uwl, beb
thnthnfuniejniup ybGpwpbpnid £ hGunlyw)|
hwuqwdwupubphu.

7.22.1 SU-h onnwpnid, gpwywnpntd,

wwjdwlwagph

gnpdnnnipjwu wwwhnjwagpnipjwu

Jntpupwitsinip

Jupdwwnejwu wnpwdwnpnd W/{wd inuophudwu b
ognwgnpddwl wj| uwhdwuwthwynud,

7.22.2 hwdwpwupqwsd dwubiph thnthnfuniejniu (pwthp,
owndhs, hwoqundwu hwdwpwuhy W wyu),

7.22.3. SU-h pwuwipubph, hGnwwnwdwpdwu
Jwhwuwyh, hwlywwnlwugdwu
hwdwlwnpgh/uwppwynpdwu Yud gpwugdwu

thwuwnwpenprtph hwihonwynye)niu, Ynpniuwn,

7.22.4. SU-h hwoywnnuwihg hwund uwd hwoqwndwu
YYywjwagpnid thwuwnwpenpetpnd)
wpunwgnwd nbntynyeniuubph thnthnfuniye)niu,
7.22.5.  SU-p  owhwgnpddwlu,  oguwagnpddwl
uwwwnwyh thnthnfunieniu,

7.22.6. Lpwgnighs uwppwynpnudubph tnGnwnpnud,

(gpwtgdwt wy

7.21. The insurance contract may specify a maximum number
of insured events and/or claims, applicable for the entire term
of the Contract, for each insurance year, and for each
individual insured risk, section, or the Contract as a whole.
Where such a limitation applies, its amount, scope of
application, and method of calculation shall be specified in the
Contract and/or the Policy. Once the specified maximum
number has been exhausted, any subsequent events shall not
be indemnifiable under the Contract, unless otherwise

provided in the Contract and/or the Policy.

Change in risk level

7.22. During the policy term the Insured shall promptly notify
the Insurer about any changes regarding the information
provided prior to the Contract conclusion (and in writing within
three business days), including the following cases:

7.22.1. Alienation, pledging, leasing and/or other restrictions
of possession and use of the vehicle,

7.22.2 Change of marked parts (body, engine, license plate,
etc.),

7.22.3. Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

7.22.4. Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in other
registration documents),

7.22.5. Change in the purpose of exploitation and use of the
vehicle,

7.22.6. Installation of additional equipment,
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7.22.7. SU-h hwdwpnd hwwnny dhongubipny, wyn
pynd’ dhongubipnd, npnup gnpdwpynud Bu pwndhsp
htnwynpnipjwtu ypw Ywd wywnndwwn Yepyny Ywd
wnpwdwnpnu Gu SU dnunph huwpwynpniejniu,
7.22.8. wj thnthnfunieyniuubn, npnup  Ywpnn  Gu
wgnbgnientt niubtw]  wwwhnjwgpwwu nhulyh
wuwmhbwuh Yypw:

7.23. (thubyph wunhbwuh thnihnfunipjwt nbwpnid,
wjn pYnd Lwl’ Lhwgnpyws  Jwpnpnh  Ynnudhg
dwuwwwphwihu GprUbyniejwu wunuubiph
fuwfundwtu htitmuwupny intinh niubigwsd wwwwhwph,
1 SU-h gény wnyjw| SU-h wwwhnjwgpwywu gnidwph
30% UL wdbh gnudwpny
hwwnnigdwu Jéwpdw,
wwjdwuwagph gnpénnnipjwu pupwgpnud 2 L wybih

wwwhnjugpwywu
wwwhnjwagpniejwu

wwwinwhwp inbnh niwbuwnt juwd wwywhnjwgpnipjwu
wwjdwuwagph 65%-n
gbpwquugtint nbypnwd Uywhnwagpnnu hpwyniup
nuh wwhwiel] wwwhnjwgpnipjwt wwjdwuwagph

Juwuwpbipnieniup?

wwjdwuubph  JEpwuwinud  Ywd  Jéwpbint  nhuyh
dtdwuwniu hwdwswth [(nwgntghs
wuwwhnjwagpwybwn:

7.24. berbt UwwhnJwnhpp Ywunuubph 7.23 Ybunp
hpdptpny  Uwwhnjwgpnnp'
wwjdwuwagph wwjdwuubpp thnfubipnt Yuwd jpwgnighs
wwwhnjuagpwybwp Jéwpbint ywhwuop dbpdnud L,
www Uwywhnjwagpnnp Ywupnn £ << optitunpnipjwdp
uwhdwudwsé Ywpgny dhwynndwuph Ywpgny |ndk|
wwwhnwagpniejwu wwjdwuwaghpp:

wwwhnjwagpniejwu

7.25. Uwwhnunph Ywd Cwhwnnth  Ynndhg
Ywunuubiph 7.22 Ybuinnud uwhdwujwd
wwpunwlwuneniuubph syuwwpdwu Ywd  ng

wwwowd  Yuwwpdwu nbwpnd  Uwwhnwagpnnu
hpwyntup niup dbpdt
hwwnigdwu  Jéwpnwip L

wwwhnjwagpwlwu
Nt wwjdwuwghpp'
ybpwnwndubnt Jbwnpqwd
wwwhnuagpwybwpp, huswybu vwb wwhwugb| npw
htinn yuwwywd Juwuubiph hwwnnignid:
7.26. Ywunuubpny Uywhnjwgpnnu hpwyniup niup
wwjdwuwgph gnpdnnnigjwu dwdybnh pupwgpntd

wnwlg

7.22.7. Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

7.22.8. Other changes that may affect the insurance risk level.

7.23. In case of change in risk level, including an accident
caused by violation of the traffic rules by the Authorized driver,
payment of insurance compensation of 30% or more of the
sum insured of a single vehicle, 2 and more occurrences of
insurance accidents during the validity of the Contract or the
loss ratio® exceeding 65%, the Insurer has the right to require
revision of the terms of the Contract or to make a payment in
proportion to the increased risk.

7.24. If the Insured rejects the Insurer's request to change the
terms of the Contract or to pay additional insurance premium
based on change in risk level described in 7.23 Clause of the
Rules, then the Insurer may unilaterally terminate the Contract
in accordance with the legislation of the Republic of Armenia.

7.25. In case of failure or improper performance of obligations
set forth by 7.22 Clause by the Insured, the Insurer shall have
the right to refuse the payment of the insurance compensation
and terminate the contract without refunding the paid
insurance premium as well as has the right to claim damages
related thereof.

7.26. According to the Rules, the Insurer has the right to give
instructions to the Insured or the Authorized Driver to

2 Juwuwpbpnipywt hwoquplu hpwlwuwgyn b hbnlyw) pwuwduny' Yuwuwpbpnieniup = (Jdwpywéd hwnnigndubp + hwnnigdwu
Gupwlw gnuiwnubp) / Juunwywsd wwywhnjwgpwydwp * 100: dwunwlwd wwywhnjwgpwybwp = Cunwdbup wywhnjwgpwybwp *
wwjdwuwagnph gnpénnnipjwt |pugwd opbin / wwjdwagnh punhwuntp onbip:

The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned premium
*100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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nhuyh  wuwnphbwup dadwgunn  hwugqwdwupubph
ybpwgdwtu Ywd nhuyh  wunphbwuh ujwqbigdwi
hwdwp Uywhnjwnphu Ywd Lhwgnpywd Jupnpnhu

wnw| hpwhwuqubp L  uwhdwub] hpwhwuqubph
Yuwunwpdwu dwdytwn:
7.27. Uwwhnjwgpnnh ynndhg npqwd

hpwhwugqutiph hwdwdéw)ju b uwhdwudwd dwdybinnid
Uwwhnjwnph Yuwd Lhwgnpywd Jupnpnh Ynndhg
nhuyp  wuwnhbwup JdGdwgunn hwuqwdwupubiph
sypwgdwu  Ywd nhuyp wunpbwup ujwgbgdwu
hpwhwugqutiph nbwpntd,
hwdwwwunwufuwu Ywwwpdwu
ytpouwdwdytunp
wqwuynud L

sqwunwpdwu
hpwhwuqutiph

wiuwpyhg
wwwhnjwagpwlwu

Uwywhnjwgpnnu
hwunnigdwu
Jéwpbiint wwpunwlwunyeynitupg U hpwynitup  niup
dhwynndwuh

wwjdwuwghpp'
wwwhnjwagpwybwpp:

(nwdbnt wwwhnjwagnnipjwu

wnwug ybipwnwnpaubnt

Uwwhndwagpnipyut wuwydwiwagph nunwpnidp
7.28. Uwwhnwgpnipjwu wwjdwuwgnh
gnpdnnnieiniup nwnwpnud £ hbnlyw) nbypbpnd’
7.28.1 wwwhnjwagpnipjwu wwjdwuwagnh
gnpdnnnipjwu dwdybintu wwpunyt k,

7.28.2 wwwhnwagpniejwu wwjdwuwgnpnid
uwhdwujwsé wwwhnugpwywu gnwdwph  swihny
Uwwhnwagpnnp  Yuwwpl] b wwywhnugpwlwu
hwuwnnignud Jbwnbnt qony hp
wwpuwynpnyentuubipp,

7.28.3 Uwwhnjwnhpp hpwdwpyby £ wwjdwuwagphg,
pun npnud Uwywhndwnhpu hpwyniup niuh hpwdwnybg
wwjdwuwagnhg
wwhp' wyn Jwuht ny wwlwu, pwu 15 op wnwy
dwunigbing  Uwwhndwgpnnht,

wwwhnjwapnipjwu guulugwd

wwjdwuny, np

hpwdwnpdwu wwhpu wwwhnjugpwywu
wwwinwhwnph nbinh niwbtwnt hwjwuwlwunyentup sh
Ytpwgt,

7.28.4 Ynnudtiphg |ntpwipwugjniph

Uwfuwatinunipiwdp, beb djnw Ynndp pny £ wnyb)
wwwhnjwagpniejwu wwjdwuwagph Fwlywu
fuwtuwinnid,

7.28.5 wwwhnwagpniejwu wwjdwuwghpp |y
Uwwhndwnph 7] Uwwhndwgpnnp
thnfuhwdwdwjunipjwdp,

eliminate or reduce the circumstances that increase the risk
level during the validity of the Contract term and to set a
deadline for execution of the mentioned instructions.

7.27. If the Insured or the Authorized Driver fails to comply
with instructions to eliminate circumstances that increase the
risk level or reduce the risk level in the prescribed period, the
Insurer is released from the obligation to pay the insurance
compensation after the deadline of the mentioned term and
has the right to unilaterally terminate the Contract without
refund of the insurance premium.

Termination of the Contract
7.28 The Contract is terminated in the following cases:

7.28.1 The term of the Contract has expired,

7.28.2 The Insurer has fulfilled its liability to pay insurance
compensation within the sum insured defined in the Contract,

7.28.3 The Insured has terminated the Contract. The Insured
has the right to terminate the Contract at any time by notifying
the Insurer at least 15 days in advance, while acknowledging
that the probability of occurrence of insurance accidents at the
time of termination has not disappeared,

7.28.4 Upon the initiative of either Party, if the other Party
has committed a material violation of the Contract,

7.28.5 The Contract has been terminated by the agreement
between the Insured and the Insurer,
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7.28.6 wntinh £
wdpnnowlwu

niubighi
Ynpntuwn,

wwwhnywgpywd SU-ph
wnwowgb]  k
shwunhuwgnn

nnu
wwwhnjugpwywu wwuwnwhwp
hwuqwdwupubph htnlwupndy,

7.28.7 <L pwnwpwghwlwu optiuugppny,
Ywunuubpny U wwjdwiwgpny twfuwwnbugwd wy)|
nbwptbipnud,
7.28.8 SU-h

uywwndwdp ubthwwuniejwu

hpwyniipp  gpwugyty £ Uwwhnjwnphg  Yud
Cwhwnnihg  Ywd MNuwjdwuwgpny  uvwhdwudwd
Utithwwuwinbiphg wnwppbpdnn wy wudh wunwundy,
Yuwd SU-u hwuyb £ hwogwnnidhg,

7.29. Uwwhnwgpnigjwt  wwjdwuwgpp [nddwu
ntwpnd Uwywhnjwagpnnp Yphpwnnud £ YyGpwnwpéynn
wwwhnwagpwybwpph hwoqupydwu unnple tpdwd
Bpynt nwuwlubphg npuk deyp'

7.29.1. «dwdwuwyhu hwdpupwg» (pro rata), wjuhupt'
Uwwhnjwagpnnp hwdwdwuunptu JbGpwnwpdund L
wwwhnjwapniejwt  wwjdwuwgph sjpwgwd opbipp

qony Jbwnpqwod wwwhnjwagpwydwpp L
unpwdwnpywd  wwywhnjwgpwlwu  hwwnnignwdubiph
npwywt  wwppbpnegniupt wnwug  npll wy
dwuhwunwiubiph,

7.29.2. «“wpbwdwdytin»  (short term), wjuhUpl'
Uwwhnwagpnnp  ubiinninnn wwywhnjwgpwybwphg
hwdwdwuunpbu Jbpwnwnpaunid N

wwwhnjwapniejwt  wwjdwuwgph sjpwgwd onpbiph
gony  Jbwpwod wwwhnjuwgpwybwph L
npwdwnpywd  wwywhnjugpulwu  hwwnnignwdubpp
npwywu
wwwhnuagpwybwp L

wwwhnjwagpwybwnpp L
wwjdwuwgph pnqupydwt hwdwp Yuwuwpgnn w))
Sdwfuubipp'
Ptinujwonyejwu gnwdwpp Yuaqdnid £ wnwoh tnwpyw

wwppbipnieniup: Lbunwnn
hwdwpynid

gnpdwnuwlywu L

ppnununn

pbnujwontpjwu wwppbpnejniup:
wwwhnwagpwybwnh 30%-p W jnipwpwuginip hweonpn
nwnpyw wwywhnjwgpwydwph 20%-p:

7.29.3. Ywptwdwdytin bGnwuwyny nwnwptigdwu
nbwpnd Uwwhnjwgpnnh bwfupuwnpnigjuwdp Yupnn §
Yhpwnyb Ptnudwontejwu wybh gwdn
dwutwpwdhuubip, pwu upwsd £ 7.29.2. Yhwnnud, Yuwd
punhwupwwbu npuk dJwuhwunwubp sywwnwpyty:
7.294. bGetk w) wfuwwnbuwsd sk
Muwydwuwgpny, MNuwpdwuwghpp  hwdwpynud  k

pwu

7.28.6 Total loss of the vehicle due to circumstances, which
did not constitute an insurance accident,

7.28.7 In other cases prescribed by the RA Civil Code, the
Rules and the Contract.

7.28.8 Ownership of the vehicle has been registered in the
name of a person other than the Insured or the Beneficiary or
the Owner defined by the Contract, or the vehicle has been
removed from registration,

7.29. In case of termination of the Contract, the Insurer applies
one of the following two methods of calculating the insurance
premium to be returned:

7.29.1. Pro rata: the Insurer proportionally reimburses the
positive difference of premium paid for the remaining days of
the the
compensation without any other deductions,

insurance contract and paid out insurance

7.29.2. Short term: the Insurer proportionally returns the
positive difference of net premium paid for the remaining days
of the insurance contract and the paid out insurance
compensations. Net insurance premium is the difference
between the gross insurance premium and operating, contract
issuance costs. The load amount is 30% of the first year's
insurance premium and 20% in the following years.

7.29.3. In the event of a short-term termination, the Insurer
may, at its own discretion, apply no or lower load shares than
the ones mentioned in 7.29.2 Clause.

7.29.4. Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.
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YupJws «Ywpbwdwdybiny» nwnwnbgdwu
ulgqpniupny:

7.30. Gpt wwwhnwgpnigjwt  wwjdwuwgpny
Uwfuwwnbuwsd N wwwhnwgpwybwnpp
wnwpwdwdybin Jbwpdwu Ywng L

wywhnyugpnipjuwt wwjdwlwghpp nwnwnpbgyb) £
Uwwhnunph  twjuwdbnunpjudp  (wn  pynud’
wwwhnjwgpwybwnh hbppwlwu dwup sfunwnpdwu
hpdpnd),  www  Uwwhndwnhpp  wwpuwynp  k
Uwwhnjwgpnnhtu Jbwnb wwjdwuwgpp
nwnwptigdwu opdw npnipjwdp wwywhnjwgpwydwph
sqybwpywd dwuh Ywd wwjdwuwgph gnpdnnniejwu
pupwgpnd
hwwnnignudubiph hwupwagndwph ujwquagnyuh swihny

unwgywd wwwhnjuagpwywu
wwwhnjwgpwybwn (et Uwjupwu wwjdwuwagph
nwnwpbigdwt wduwphyp wywjdwuwgpny Ybwndby &
wwwhnjwagpwlwu hwunnignud, Ywd

Uwwhnwnhpp/Cwhwnnit nhdtp £ hwwnigdwu

hwdwp):

7.31.  SU-h Unbwugdwt, hwihgunnwydwtu Ywd phy
nsuswgdw nbwpnud wwwhnjwagpniejwu
wwjdwuwgph nwnwnpbgdwu dwdwuwy
wwwhnjwagpwybwnh ytpwnwnpé sh hpwlwuwgynid:
7.32. 7.28.3. Utwny uvwhdwudwsd  Ywpgny
Uwwhndwnph Uwfuwabinunipjwdp

wwwhnjwapniejwt wywjdwuwgpp [nddwu nbwpntd,
Uwwhnjuagpnnu Uwwhnjwnpphtu JyGpwnwpdund k
Jéwpwsd wwwhnjwgpwybwpp «Yupbwdwdybunx»
dbpnnny, tpt ywjdwuwgnpny w)j| pwl twfuwwnbujwsd
sk

7.33. 7.28.8
nwnwpbgdwu

ytwny  uvwhdwudwsd  hhdpbtipny
nbwpnd, bGebt  Uwwhndwnhpp
ubpywjwgnty £ hhdpbpp hwywuwnnn hwunwenebp
(Oppuwy'  wnpnuwdwnph  wwjdwuwghp), www
Uwwhnjuagpnnu Uwwhnjwnpphtu JyGpwnwpdund L
Jéwpws  wwywhnugpwddwpp  «dwdwuwyhu
hwdpupwg» dbpnnny’  wnwug  pbnudwdniejwu
gnudwp wywhbine:

7.34. Uwwhnywnpp wwjdwuwgnh
fuwtundwu Uwwhndwgpnnh
Uwfuwatinunipjwdp wWwjdwuwgnpp [nddwu nbwpnd
Uwwhnunppu skt Jbpwnwpdynd  Jbwpjwsod
wwwhnjwagpwybwnubpp:

Ynndhg
hwdwp

7.30. If the insurance contract provides for a procedure for
payment of the insurance premium in installments and the
insurance contract is terminated at the initiative of the Insured
(including on the basis of non-payment of the next installment
of the insurance premium), the Insured is obliged to pay the
Insurer an insurance premium in the minimum amount of the
unpaid part of the insurance premium as of the date of
of the the total
compensations received during the validity of the contract (if,

termination contract or insurance
prior to the termination date of the contract, an insurance

compensation was paid under the contract, or the

Insured/Beneficiary applied for compensation).

7.31. In case of carjacking, theft or complete destruction of the
vehicle, no insurance premium shall be refunded upon the
termination of the Contract.

7.32. In case of termination of the Contract upon the Insured’s
initiative, as set forth in 7.28.3. Clause, the Insurer shall
return the paid premium to the Insured in short-term
principle, unless otherwise in stated in the Contract.

7.32. In the event of termination as defined in 7.28.8. Clause,
when the Insured has submitted substantiating documents
(e.g., purchase agreement), the Insurer shall return the paid
premium in pro-rata principle without any deductions for
administrative expenses.

7.34. In case of termination of the Contract by the Insurer due
to Insured’s violation of the Contract terms, the Insured shall
not be reimbursed for the paid insurance premiums.
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qLNkhu 8. UNWGENrH
PNucururrnir@3nruLere
unu<nyuaruuut nusu<urh 1\6nenky

Uwjwhnydwnph wwppuwljwunyeyniitpp
wwwhnjugpulwt wunpwhwph nbuypmd
8.1. Uwwhnjuagpwlywu wwwnwhwpp wntinh

nbuwint nbwpnud Uywhnjwnhpp Ywd Lhwgnpywd
Jupnpnp wd Swhwnnw ywpwwynp k.
8.1.1.  wbinh niubgwd wwunwhwph Jwuht wuhwwwn

hwjuinub (Yufuwsd wwwwhwpp punyprhg)
hwdwwwunwuluwu hpwywunt dwpdhuubphu,

8.1.2. dwuht
wuywhwn hwywnutp Uywhndwgpnnht Yud  upw
utipyujwgnigght,
YGpwpbipjuy

nbinGywwnynipiniu

wuwwhnjwgpwwu  wwwwhwpp
wnpwdwnpbi
huwpwynphuu wdpnnowlwu
(wwwwhwph  Jwypp,  dwdp,
wnwowgdwl hwugqwdwuptbipp, wwuwnwhwph  wy
dwutwygh b SU-h ndjwiutipp b wyit) b fupuwin hGinlb
Uwwhnjwagpnnh ubipywjwgnigsh hpwhwuqubipht,
8.1.3. &bnuwpyty pninp htwpwynp UL nnowdhwn
dhongutipp  huwpwynp  Juwuubpp  Ywufubint L
ujwqbigubint  hwdwp'  hbwnbbnd  Uwywhnwagpnnp
gnignuubiph, quypnud
Uwwhnwagpnnh ubpyuwjwgnigsh dwdwubiniu,
8.1.4. ¢ pt| wwywhnjwgpwlwu wwuwmwhwph Jw)np,
sinbnwowndt] SU-U bW wwwwhwph hbn Yuw niubgnn
dhusl Uwwhndwagpnnh L
hpwywunt dwpdup
ubpyuwjwgnigsh  dwdwunwp b wwwhnjugpwlwu
thwuwnny pninn wuhpwdtion
wbnGlwwynipjwl wpdwuwgpnudp,
8.1.5. Uwwhnwnppu  (Lhwgnpywd  Jupnpnp)
hpwyntup niup suywub Uwwhndwagpnnp
ubipyuwjwgnigsh dwdwubniy, bt ytpohtu
htnwfunun hwyntl; £ wwuwwhwph  Jwjp  hp
sdwdwubint dwupu W wnyb] £ hwdwwywwnwufuwt
htitnwquw gnignudutip,
8.1.6. dJpusk  Uwwhndwgpnnph  ubplujwgnigsh
dwdwunup wwwhnjugpwywu wwwwhwph Jwjpp

wwwnwhwpp

wwwnwhwnpp uwwubi

wnwnplwubpp
hwdwwwwnwufuwu

wwwwhwpp

dhongubip dbnuwpyti wwuwwhwpp dwutwyhg djniu
SU-p ndjwiubpp, wwuwwhwpnd ubpgpuwyqwsd  wyp
Ynndbpp L Jywubph pupunyeniup  (wunwuubpp,

CHAPTER 8. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident

8.1.
the Authorized driver or the Beneficiary shall:

In the event of an insurance accident, the Insured or

8.1.1.
nature of the

immediately report the incident (depending on the
incident) to the appropriate competent
authorities,

8.1.2.
about the insurance accident, provide detailed information

immediately inform the Insurer or its representative

about the incident (the time and place of the accident,
circumstances of its occurrence, information on the accident’s
other participant’s self and vehicle, etc.) and strictly follow the
instructions of the Insurer's representative,

8.1.3. take all possible and reasonable measures to prevent
and reduce possible losses, by following the instructions of the
Insurer and wait for the arrival of the latter’s representative,

8.1.4.
the vehicle and the items related to the accident until the

not leave the site of the insurance accident, not move

arrival of the Insurer and the representative of the appropriate
competent authority to record all the necessary information
about the insurance accident,

8.1.5.
if the latter have informed they would not visit the accident site

not wait for the arrival of the Insurer's representatives,

and have given appropriate further instructions,

8.1.6. take measures to determine the identities (names,
of the

insurance accident’s other participants, as well as involved

addresses and identification document details)

parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,
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hwugtiupp U wudp  hwuwwnnn  hwunweneh
wnyjwiubinp) wwpgbint ninnnipjwdp,

8.1.7.  Uwwhndwgpnnh  wwhwuoh  wnlwniejwu
ntwpnud wwhwueb] hpwywunt dwpdhtubiphg 8SM
wwwinwhwph hGnwpuuniyejwl bwywwnwyny Jupswywu
Ywd ppbwlwu Juwpnyph hpwlwuwgnid,

8.1.8. wwwhnwugpuwywu wwwnwhwpp wntinh
niubitwint ywhhg 24 dwdjw pupwgpntd sogunwagnndtig
ngbiihg fudhsp U Uwywhnjwgpnnh wwhwueony wugub
upwthnigjwu  Yhbwyp quunyenu, beb  wuqud
Lhwgnpywd Jwpnpnp wugh £ udwu quuntentu,
8.1.9.  dhusk ywwnwhwph wnwowgdwu dbg Ynndbkiph
denwynpnipjwt hwpgh nwdnudp (hwdwwwwnwufuwu

hpwdwunt dwpduh Ynndhg npjwsd bgpwwgnipjwu

Yud Uwwhnjwapnnh ynndhg upwuwlyywd
thnpdwplunipjwt  wpryniupubph hpdwu  dpw)
spunniul  denwynpnieiniup,  pwgwnnugjwdp  wju
ntiwptiph, tipp hwpnigdws pnbwlw,
pwnwpwghwlwtu  Jwd nwuwlwu  Jwpnypny
wuwwgnigyb) £ upw denwynpnieginiup,

8.1.10. wwwhnwgpwywu wwwnwhwnphg

wudhowwbu hbwnn (Qud Uwwhnjwgpnnh Ynndhg
uwhdwuwd wy dwdybnnd) wnpwdwnplbp SU-u
Uwwhnwagpnnh  ubplwjwgnigshu quudwu,
thnpdwpuunipjwt bywnwyny, huswbiu uwl sonwpt,
shwudtb] w) wudwug L phpwlwiwgub] wwuwbd
wwhwwunejnup huwpwynp  hwihanwynyeniuubpp
Ywutubiint
hwdwdwjubguty hwuwnigdwu  Jupgqwynpdwt hbwn
YwwJwd pwyitipp,
8.1.11. dhusl
gnpdpupwgh  Ybpouwlwu Ywpgwynpnudp  wnwug
Uwwhnwgpnnh  hwdwdwjuniejwu  shpwlwuwgub)
wwwhnuagpywd  SU-p JGpwunpngdwtu  npluk
woluwwnwup, ywhwywub| uwujwd SU-h dwubipp Ywd
duwgnpnubipp:
8.2. Uwwhnunph Ywd Lhwgnpywd Jwpnpnh
Ynndhg Ywunuubph 8.1  Ytwh  wwhwugubpp
(wwhwugubphg nplut dbyp) sywwwpbine Yud ng
nbypnd  Uwwhnjwagpnnu
dbpdt wwwhnjuagpwlwu

uywwwyny, L Uwwhnwuagpnnph htwn

wwwhnjuagpwlwu hwunnigdwu

wwwowd  Yuunwpbint

hpwyntup ntup
hwuwnnignudp:
8.3.  Uwwhnjwgpywd  SU-ph

Uwwhnywgpnnh  ubiplujwgnighgp

qupnpnp - U
wwwnwhwpp

8.1.7.
administrative or criminal investigation of the traffic accident

request the competent authorities to conduct an
upon the Insurer's initiative,

8.1.8.
pass a sobriety check at the request of the Insurer, even if the

not use alcohol within 24 hours from the accident to

Authorized Driver has prior passed such an inspection,

8.1.9. not to admit guilt until the issuance of the parties' fault
in the occurrence of the insurance accident (based on the
conclusion of the appropriate competent authority or the
results of an examination appointed by the Insurer), except in
cases where the Insured’s guilt has been proven within
criminal, civil, or judicial proceedings.

8.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other

persons and carry out proper protection in order to prevent

possible thefts, and determine with the Insurer the
compensation settlement steps,

8.1.11. not, without the Insurer’s consent, initiate any
repairment works until the settlement of insurance

compensation is finalized, save the damaged parts or residual
components of the vehicle.

8.2.
requirements set forth in 8.1 Clause of the Rules by the

In case of failure or improper performance of the
Insured or the Authorized driver, the Insurer has the right to

reject the insurance compensation.

8.3.
representative sign a report on the circumstances of the

The driver of the insured vehicle and the Insurer's

accident at the accident site.
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unnpwgnntd Gu wwwnwhwph

ujpnid
hwugwdwuputiph yepwpbnjw| wpdwuwagpnientu:
8.4.

hwiwwwwnwufuwu  dwpdhuubph'  nunhluunyejwu,

Uwwhnugpwywtu  wwwwhwph  Jwjpnd

pdojwlwu  Swnwynipjwlu, thplwpwnubph, hpobio
Swnwjinigjwu b wpuph  wnlwjnpwu  nbwpnid
JGpohuubipu Ywpnn bGu ubpgpwyyb] vwhutwlwu

wpdwlwagnniejw (wyunh) Ywgudwup W
unnpwgpdwup:
Uwwhndwagpuljwt wuqpwhwph nGuypmd

Uwwhnywqpnnhtr ubpluwywgynn thwuipwpenpbpp
8.5.  Uwwhnjwgpwlwu hwwnigndp  Yéwpbnt
dwuht npnonudp Yuywgubint hwdwp Uwywhnjwnhpp
(Cwhwnnt)  wwpwwynp £ Uwywhnjwgpnnhu
ubipyuwjwguby htwnlyw) thwuwnwpenprbph
puophuwlubipp.

8.5.1.  wwwhnjwgpwlwu hwwnngdwu gpwynp Yud
EiGYwnpnuwiht nhdnud ywwnmwhwph hwuqudwupubpp
dwupwdwul ujupwagpniejwdp,

8.5.2.  wwwhnjwagpnuejwu Yywjwghp
(wwydwlwghn),

8.5.3. wuéap hwuwnwwnnn thwuwnwpnine
(hpwywpwluwywu  wush nbwpnd  whwnwlwu
gpwugdwt Jywjwlhwup nbywywp wudh ndjwjubpp
wwpniuwlnn utipnhpny),

8.5.4. wuwwhnugpwlwu ywwnwhwph wywhhu SU-u
Jwpnn  wudph  wuduwghpp U Jwpnpnwlwu
Yy,

8.5.5. wwwhnwgpywd SU-h gpwugdwl
thwuwmwpnpetnp, SU-h unhpwwbundw,
ogunwgnpddwl, nuophudwu hpwyniupp hwywuwnnn
thwuwnwpnebn,

8.5.6. wuwwhnugpwlwu ywwnwhwph wywhhu SU-h
Jwpnpnh Ynndhg wiynhnih, pdpwbnyetiph, wnpuhly
Ywd hngbidtiwn  upnebpp  oguwgnpddwtu  thwuwnh
Ubpwpbnjw) wughwgywsd puunuyejwu hwunwenebpp'
pwgwnnipjwdp wju nbupbph, tpp Uwwhnywgpnnh
ubpluwywgnighst wqwwbp £ Jwpnpnht udwu
puuniejnul wugubiint ywpuwwunie)niuhg,

hpudnip  nith  hp
hwjbgnnnipjuwdp unnigbint wywhnugpywsd SU-p

8.5.7. Uwwhnjwgpnnu

ognwgnpddwu uwywwnwyh ytipwpbnjuw
Uwwhnunphg  Ywd  Cwhwnnthg  unwgywd
wbnbywwndnyeyniup,  wyn pYnud’ wwhwgbnt

hwdwwwuwufuwu hpwdwunt dwpdup Ynndhg, wjn

8.4.
medical service, fire department, etc. - at the site of the

In case of presence of the relevant authorities - police,

accident, they may be involved in the preparation and the
signing of the preliminary protocol (act).

Documents submitted to the Insurer in case of an insured
accident

8.5.
compensation, the Insured (Beneficiary) must provide the

To make a decision on the payment of insurance

Insurer with the original copies of the following documents:

8.5.1.
compensation with a detailed description of the accident’s

written or electronic application of insurance
circumstances,

8.5.2. the Policy (the Contract),

8.5.3. identification document (in case of a legal person -
state registration certificate with an insert of the executive’s
personal information),

8.5.4. passport and driver's license of the person driving the
Vehicle at the time of the insurance accident,

8.5.5. registration documents of the insured vehicle,
documents certifying the right of ownership, use and
possession of the vehicle,

8.5.6. documents certifying the use of alcohol, drugs, toxic
or psychotropic substances by the vehicle’s driver, unless the
Insurer’s representative waived the necessity of such an exam,
8.5.7. The Insurer shall have the right, at its discretion, to
verify the information provided by the Insured or the
Beneficiary regarding the purpose of use of the insured
vehicle, including by requesting a relevant certificate or
confirmation issued by a competent authority, including the
State Revenue Committee of the Republic of Armenia, the
Ministry of Territorial Administration and Infrastructure, or
companies providing taxi services.
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pynd’ <wjwunwuh Lwupwwbnnypwu MbGnwlwu
Gwdnunutiph  Yndhwbh  (MEBY4),  Swpwdpwjhu
Ywnwywpdwu L Gupwlwnnigywdpubinh
Uwfuwpwpnijwu (S4tL) Yud nwpuh
dwnuw)niejnLutbip dwwnignn  pulbipnugyniuubiph
Ynndhg npwdwnpywd nbntlwup,

8.5.8. wuwwhnwugpuywu wwwnwhwpp
thwuwp
unpwdwnpywd hwdwwywwwufuwt hpwywunt dwpdup
Ynndhg (SU-p Juwudwtu nbwpnud dwuwwwphwihu
nunhlwunyejwu Ynndhg wpwdwnpywd uwhdwujwd
dup  wbnbywup, pbswybu  vwlb  Jwpswlwu
hpwywhiwfundwu gnpdny Yuqddwé
wpdwuwagpnieinu b nbinblwup)' pugwnnipjwdp wju
nbwptiph, Gpp hwldwwywwwujuwt hwunweninep
Ywqut b Uywhnduagpnnh (hwgnpywd thnpdwgbinnp b

winbinh

nubuwnt hwunmwwnn  hwunwpnue'

wqwub]  Uwywhnunpht  udwu  thwuwnwenph
ubipyuwjwgdwt ywpuwlwuniejniuhg,

8.5.9. <pnbhp nbwpnid’ hwdwwywwnwuluwu
hpwywunt dwpdup ynndhg Yuwjwgywd

npnonup/nbnGlwupp  Ywd npw  wwwbbup, npp
wnuwqu whwp E wwpniuwyh hpnbhp wwwndwnubph,
npw wpryntupnud Juwu ywwndwnjwd gnyph dwuht
wtinGlwwynie)nil,

8.5.10. Uywhnwagpnnh wwhwuony yJuwuh swihp
hwuwmwwnnn thwuwnwenebn,

8.5.11. tippnpn wudh Ynnihg wwywhnjwagpywd SU-hu
Juwu hwugqwd |hubint nbwypnd  hwnnpnynd  Gu
Jtpghtpu  wjwutpp L
wwunwhwph dwutuwyhg SU-h ngjwjubipp,

8.5.12. L& wwpwdphg nnipu wnbinh  niubigwd
wwwwhwpubph nbwypnd Uwwhnjwnhpp/Cwhwnniu
wwpwnwynp E wpwdwnpb wwuwwhwph
nbuwuwpwhwunp' wpédwuwgnywsd Yuwd SU dbg
mbnunpywd, Jwd wpunwpht  wbuwuwpwhwunn

wwwhnjugpwywu

uwppph dhongny: MNMuwhwuop sywwnwpbint nbwpnud
Uwwhndwgpnnp hpwyniup ntup dbipdt
wwwhnjwgpwlwu hwwnnigndp:

8.5.13. Pwdhu P-ny wwwhnjwgpwwu wywwnwhwpp
nbwpnud dhgngutinh
ognwgnpdnidhg wwwnwufuwuwwnynipjwu

«Uyuinnuinpwuuwynpunwihu
pfunn
wwnunwnhp wywhnjwagpnipjwi dwuhu» << optupny
L «lwjwunwuh wywnnwwwhnjwgpnnubph pjnipn»
<Y tunphpnh Ynndhg hwunwnywsd YJwunuubpny
uwhdwuywsd hwunmwenebnp,

8.5.8. a document confirming the accident’s occurrence by
the relevant competent authority (in case of a vehicle damage,
a certificate in the form prescribed by the road police, as well
as an administrative offense record and reference), unless
Insurer’s authorized expert compiled the corresponding
document and waived the requirement to submit such
document for the Insured,

8.5.9. in case of a fire, a decision/reference made by the
appropriate authority or a copy thereof, which must contain
the details of the fire’s causes and information on the damaged

property,

8.5.10. documents confirming the damage amount upon the
Insurer’s request,

8.5.11. in case of damage to the vehicle by the illegal acts of
third parties, both personal information of the latter and
information on the participant vehicle of the insurance
accident,

8.5.12. In case ofaccidents happening outside of the Republic
of Armenia, the Insured (the Beneficiary) shall present the
video recording of the accident via either a device in the
vehicle or an external device. The failure to submit the
recording may result in rejection of compensation by the
Insurer.

8.5.13. In case of an insurance accident under section B, the
documents prescribed by the RA law on compulsory insurance
of liability arising from the use of motor vehicles and the rules
approved by the Bureau of Motor Insurers of Armenia,

Eo / Page 46 of 80



Yy
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

8.5.14. wy
wuhpwdtion

[nwgnighs  thwuwnwpenpbp,  npnup

yhutu Uwwhnwagpnnhu
wwwhnjwgpwywu  hwwnigdwt  dwuht  npnond
Ywjwgubint  hwdwp,  ubpwnyw] wbnwlwu  Hwd
dwpdhtutiph  Ynndhg  wpwdwnpynn

wbintywupubipp (MEBY, bwluwpwpnie)nuubip, twpuh

dwutwynp

Swnwjniejniutbn W wyt): Cun npnud ubpyujwgywd
thwuwnwpenprtnp whinp k pwgwhwjwnbu
Uwwhnwgpnnh  hwdwp  hnfjuwnupd  Yupjwsd
Muwjdwuwgpny twfuwwmbuwd nhulyh ubippn qunuynn
hpwnwpantejwt hwuqudwupubpp U wwwnbwnubipp:

8.6. Uwwhnwugpywd SU-ph Unbwugdwt nbiwypnid

8.5-pn Ytwny uvwhdwudwsd thwunwpenpebphg pwgh
Uwwhndunhpp - wwpuwynp £ Uwwhnywgpnnht
Inwgnighy  ubiplujwguby  hGnlyw)  thwunwpenetiph
puophuwyubipp.

8.6.1. SU-h gpwugdwl thwuwnwenebtipp (gpwugdwu
Yyuwjwlwup, SU-h hwpqundwt Jywywghpp, npwig
thnfuwphunn thwuwnwenebpp), huswbu twb ndjuwg
SU-h  thwlwuubph pwuwipubph  puophuwlubph,
hwywwnlwugdwu  Etyunpnuwht hwdwlwnpgbiph
wynpywwnnpubiph (ppy hwywpwéniu: Wu nbwpnid,
Gpp SU-h gpwugdwt yywjwlwup W/ywd wuduwghpp
Ygywsd tu ppbwlwu gnpdh ujnetinpt, Uwywhnjwnhpp
wwpunwynp £ ubpluywgut ndw| hwunwenptiph’
puthsh Ynndhg hwunmwunywd wwwndtuubnp,

8.6.2. Uwwhndwnhpp wbwp £ ubplwjwgup
Ywunuubiph 8.6.1 Ytwnwd updwd SU-h gpwugdwl
thwuwmwpnpetph puophuwyp, huy SU-h  pwuynd
qnpuywnpdwd |hubint nbupnud” pwyh Ynndhg gpwih
Guwybpwldwu dwdwuwly SU-h ubthwwuwwmhpnop
npqwd  gpwugdwt  hwunwpneh  wywwnbbup'
Jwybpwgywsd  pwulyh  Ynndhg:  Pwulyh  Ynndhg
htunwquwnud' wywhnugpwlywl wywwwhwph Ypw
htwn, SU-h
thwunwpnpbph wwwdbuubpp unyu Yewnp hdwuwnnyg

hwutbijnig npywd gpwugdwu
sbGU hwunhuwtw wwwnwd thwunmwpenine:

8.6.3. Lptiwlwu Jwpnyp Uwfuwdbnujwd [hubint
nbwpnud' pphwwu gnpdh Jupnypep Ywpdbint Jwuhu
npnonudp, Ywd nyjw) ppbwlwu gnpdny Ytpouwwu
ophuwlwu nwdh dby dnwd nwwnwlwu wlwp Jud
Gpynt  wdhu Jwpniew)hu
gnpdnnnigjniuubp  bwjuwdbnuwd  wudph  Ynndpg
putnigjwt  wpryniupubiph

npnud - Gplwduw  dwdybwnny

wwwnwhwphg wlg

npywd
Jbpwpbipjwy,

nbintlwup
pun

8.5.14. other additional documents required by the Insurer to
make the decision on insurance compensation, including
certificates/statements issued by state or private authorities
(SRC,ministries, taxi service providers, etc) Furthermore, the
submitted documents must disclose the circumstances and
causes of the event falling within the risk covered under the
Contract concluded between the parties.

8.6.
the documents specified in 8.5 Clause, the Insured must

In case of theft of the insured vehicle, in addition to

additionally submit to the Insurer the original copies of the
following documents:

8.6.1. documents

certificate,

vehicle  registration (registration

vehicle enrollment certificate, substituting
documents thereof), as well as the full set of original keys of
the vehicle's locks, activators of electronic anti-theft systems.
If the registration certificate and/or vehicle passport are
attached to the criminal case file, the Insured must submit

copies of these documents certified by the investigator,

8.6.2. the Insured must submit the original copies of the
vehicle registration documents specified in 8.6.1 Clause of the
Rules: in case of the vehicle being pledged in the bank - a copy
of the registration document issued and certified by the bank
to the owner of the vehicle when making the pledge. Copies of
the vehicle registration documents issued by the bank after the
occurrence of an insurance accident shall not be considered
an appropriate document within the sense of this clause,

8.6.3. Where criminal proceedings have been initiated, the
Insurer shall be provided with either a decision on the
termination of the case, a final judicial act that has entered into
legal force, or, two months after the accident, a certificate
from the authority conducting the proceedings on the results
of the investigation, in which case the insurance indemnity
process shall be suspended for two months.
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wwwhnjwagpuywu
Yuwubigynid k:
8.6.4. Uwwhndwnph (huy Get Uywhndunhpp SU-h
ubithwwuwwnbpp sk, wwyw twb wywhnjwagpywd SU-
h utithwlwuwwnhpng) wwpwnwynpwghp wn wju, nnp
wwpunwynpynwd £ SU-h hwjnuwpbpdwtu nbwpnud
JGpwnwnaub
hwuwnnignup:
8.7.
hwdwp Uwwhnjwnhpp (Cwhwnnit) wwpunwynp |

nhdnwip
Uwwhnwagpnnht  ubiplujwgut] wwwhnjuwagpwywu

hwunnigdwu gnpdpupwgp

unwgywd wwwhnjwagpwywu

Uwwhnugpwwu  hwwngnud  unwbwnt

wwwhnwagpwywu hwunnigdwu
wwwnwhwph opjwupg htwinn 3 wdujw pupwgpntd:
8.8.  Gpt Uywhnjwnhpp (Cwhwnnit) Ywunuubipp
8.7 ytiwnny uwhdwuywd dwdybiinnud
wwwhnjwgpwwu hwwnignd  unwuwnt  hwdwp
nhdnwd sh ubplwjwgund wwuwnwhwph  hGnuwupny
wughwnwyhg yhbwynud Ywd wiuwyhuh hpwyhbwynid
(hubnt wwwnbwnny, npu wuhtwppt £ nwpépb) upw
Yynndhg Uwywhnjwgpnnht uwhdwujwsd dwdytnnud b
Ywpgny wwwhnjugpwlwu hwwnignd  unwiwint
hwdwp nhdbp, wyw Gnwduyw dwdybwp ufund k
gnpdt]  wwwhnugpwwu hwwnignd  unwuwint
hwdwp nhdnwd ubpyuwjwgubit wuhuwphtu nwpdunn
hwugqwdwupubiph ybpwgdwt Yud wywhnjuwgpwywu
wwunwhwpp dwuht nbnGywuwnt onwuhg:

8.9.  Uwwhnqunhpp U Cwhwnnt Ypnd bu
wwwhnjwgpwywu hwwnignid  unwwint  hwdwp
uwhdwujwd dwdlybnnd nhdbint wuhtwphuniejwu
8.8 ybwny uwhdwujwd
wwnunwlwunipniup:

8.10.  Uwwhnwnhpp Ywd Cwhwnnit ywpwwynp &
Ywunuubipny uwhdwudwd
hwwnigdwu hwdwp  hwunwenebpp  ubipyujwgub
nhdnuwh
ubpywjwgdwu opjwuphg bpbp wdujw pupwgpnid:
Uwwhnqwgpnnp, Glubiny nyju gnpdh
hwuqwdwupubiphg, Ywpnn £ wpnp  dwdybinp
Gpywpwagh| dhusl 6 (Ybg) wdhu, Geb Uwywhndwnhpp
(Cwhwnniu) gpwynp dhounpnnue)niu  ubipywjwgunwd
thwunwpenpetph ubplwjwgdwu funspunnunubph Ywd
wj] ywwbwnwpwunyjwdp uwhdwujwd dwdybwnp
Gpywpwgubint  dwupt: ULodwd  dwdybunubpp
fuwhundwu nbwypnud Uywhnjwgpnnt hpwyniup niup

wwwgnigdwl

wwwhnjwagpwywu

wwwhnjwagpuywu hwunnigdwu

8.6.4. a commitment agreement from the Insured (and if the
Insured is not the owner of the vehicle, then the owner of the
insured vehicle) that they assume the responsibility to return
the insurance compensation prior received when finding the
vehicle.

8.7.
(Beneficiary) must submit an application for insurance

To receive insurance compensation, the Insured

compensation to the Insurer within 3 months from the date of
the insurance accident.

8.8.
application for insurance compensation within the period

If the Insured (Beneficiary) does not submit an

prescribed in 8.7 Clause of the Rules, as a result of being in
an unconscious or other state that makes it impossible to apply
for insurance compensation within the established period and
procedure, the three-month period shall take effect from the
date of elimination of such circumstances or from the date of
them being informed about the insurance accident.

8.9.
obligation to prove the impossibility of applying for insurance

The Insured and the Beneficiary shall bear the

compensation within the prescribed period set in 8.8 Clause.

8.10.
documents for insurance compensation prescribed by the

The Insured or the Beneficiary must submit the

Rules within three months from the date of submitting the
application for insurance compensation. The Insurer, based
on the circumstances of the case, may extend this period up
to 6 (six) months if the Insured (Beneficiary) submits a written
request detailing the obstacles of submitting the documents or
any other reason for extending the set term. In case of
violation of the mentioned terms, the Insurer has the right not
to process the application for compensation and to refuse the
payment of the compensation.
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hwwnigdwu nhdnwht  pupwgp snw) L dbpdh;
hwunnigdwu Jbwpnudp:

8.11.  Uwwhnwgpnnp hpwyniup
Uwywhnunph  WHwd  Cwhwnntp
Lhwgnpywd  Jwpnpnubph)  Ynndhg  hwnnpnwd
nbntywwnynipjwu wnpdwuwhwwnynyeniup, L
uwhdwudwsé Ywpgny wudwdp

wwwhnjwagpwlwu

ntup
(ubpwnywy’

unnigb

optuunpnypjwdp
hbuinwpuubi

hwuqwdwupubpp' Ywuwwpbiny wuhpwdbown
hwpgnuwiubp: Wu nbwpnd “wunuubph 9.1 Ybwny
uwhdwudwsé dwdybtiinp dhusl 365 op dwdybiinny
Ywubgynud  k Uwwhndwgpnnp
Uwluwdbnunipjwdp Yuwd
Jupgwlwt Jwpnyeh hpwlwtwgnuhg, nph ntiypnud
upywd  dwdybinp  Bplwpwagynd £ dhush  wyn
Jupnyeh  wywpup):
npnadwt nbiwpnd wwpunwynp b wjn dwuhtu gpwynp
(ubpwnyw(’ bGYwnpnuwihu bwdwyh dhongny) dwunighy
Uwwhnwunpht/Cwhwnnth: 365 opjw  dwdlybwnp
wywnnhg htiwun
woluwwnwupwiht opjw pupwgpnd wwpuwynp &
Yuwjwgub] wwywhnjwgpwlwu hwwnnignd  Yéwpbnt

wwwnwhwpp

(pwgwnnipjwdp
hwpnigywd  ppbwlwu

Uwwhnjwagpnnp  Juubigdwu

Uwwhndwgpnnp 20

Ywd hwuwnnigdwu Jéwpndp dpdbint dwuht npnonid:

qLNRrhu 9. UNULNYUGMUUUL <USNRSNRU

Uwwhnjwgpulwt huwypmgmd  Jéwpbint dwuhti

npnanudp, wuwwhnjwagpuljw hunpnigdwty
dwdlybipubpp
9.1. Uwwhnjwagpnnu wwwhnjwagpwywu

wwwwhwph  Yupguwynpdwt hwdwp  wuhpwdbon
pninp thwuwnwpenebpp unwuwinig htinn ng N, pwu
20 woluwwnwupwihtu opjw pupwgpnid ywpwwynp b
puub
hwwnignud  Jéwpbint Ywd hwwnigdwu  Jéwpnudp
dtipdtint dwuht npnonid:
9.2. “wdwlwu
wwwhnjwagpuywu hwunnigdwu
Jéwpynwd |
npndwt  Ywjwgnuihg
woluwwnwupwihtu opjw pupwgpntd:
9.3.  Uwwhnwgpwywtu hwwngdwu dbpddwu
nGwpntd Uwwhnywagpnnp Yuwjwgunid n
wwwnbwnwpwuywd npnonud, npp hugopjw
dwdlybinnnud wwwnyhpywd uwdwyny Yw'd

hwjwp U Ywjwgutp  wwwhnjwgpwywu

wpunwhwjnniejwdp
nbwpnid
wwwhnjuagpwlywu
htinn' 5

hwuwnnignudp
hwwnnigdwu

8.11.  The Insurer has the right to check the validity of the
information provided by the Insured and / or the Beneficiary
(including Authorized Drivers), to personally investigate the
circumstances of the insurance accident in accordance with
the RA legislation, by making the necessary inquiries. In this
case, the period specified in Clause 9.1 of the Rules shall be
suspended for up to 365 days (except for criminal or
administrative proceedings initiated by the Insurer, in which
case the said period shall be extended until the end of the
proceedings). In case of a suspension decision, the Insurer
must notify the Insured / Beneficiary in writing (including by
e-mail). After the expiration of the 365-day period, the Insurer
is obliged to make a decision on paying the insurance
compensation or refusing to pay the compensation within 20
working days.

CHAPTER 9. INSURANCE COMPENSATION

Decision on payment and terms of the insurance
compensation

9.1.
make a decision on satisfaction or rejection of the insurance

The Insurer is obliged to review the application and

claim within 20 working days after receiving all the necessary
documents to regulate the insurance accident.

9.2.
monetary terms, the compensation is paid within 5 working

In the case of an insurance indemnity being paid in

days after the decision on the insurance claim is made.

9.3.
grounded decision, which is sent to the Insured (Beneficiary)

In case of rejection of the claim, the Insurer makes a

by a registered mail (or handed directly) to an e-mail address
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Muwydwuwgpnud, Yuw'd <wwngdwt nhdnwnd upwd

EiGyunpnuwiht - hwugbht - niqwpynud - £ (Yud
unpwdwnpnud N wndabinu) Uwwhnqwnphtu
(Cwhwnntht):

Uywhnjugpuywu  hwwngdwtu  hpuwjwuwgdwu
punhwunip uyqpniupubipp

9.4. Ywunuubipny hwwnigdwtu Gupwlyw gndwph
hwodwpyp hpwlwuwgynud £ hwodh wnubiny.

. wwwhnugpwwu wwunwhwph wpryniupnid
hwugywd Juwuh swihp,
. Uwwhnjwagpnnh
uwhdwuwswihp (wwywhnjwgpwywu gndwnp),

. wwwhnywgpnigjwt  «phy»,  «ngphy
hwdwdwutwlwu» ud «ng hwdwdwutwlwu» [pubp,
. wwwhnugpwywu hwnnigdwt hwdwywnpgp,
. SU-h dwoywdniejniup,

. shwuwnnigynn gnwdwpp,

. SU-p b LU-h duwgnpnwjhtu wpdtiputipp:

9.5. SU Juwudwu, |phy Ynpdwudwu Ywd
wnlwugdwu (gnnnyejwt) nbwypnid Uwwhnjwagpnnp
hpwyntup  niup  hwodupyti  wwwhnjuwgpwlwu
hwwngdwu  swipp'  hwodh  wnubnd  SU
dwoqwoénueniup: et wwjdwuwgpny  w)  pwl
twhuiwwnbudwsd sk, wywhnjwgpjwsd SU ujuwwndwdp
Yppwnynw bu wnwpblwt dwodwoéniejwt  hbinlyw|
wnnynuwnpnypubipp, pun npnud wupyubiph Juwuubiph
nbwpnd Yhpwnynwd Gu hwdwwwwnwufuwu ujwu dby

Wwinwufuwuwwnynipjwu

upywd nwpblwu Jwojwdnigjwt tninynuwnpnypubipp.

(ennupydwu | Uwodwdnipiwl | Uwpywdnisjut
wnwpbpyhg | wnynuwnpnyp | yinlnuwnpnyp
hwigywinlwd (Yhpuntyp £
wuwphp dpwy
wipiubph
Ytwutibph
nbupnud)
1-pu wwpp 10% 10%
2 - 3 wmwnpp 10% 20%
4 inwnh 10% 30%
5 wwph 20% 40%
6 nwph 30% 50%
7 \nwph 40% 60%
8 nwph 50% 60%

mentioned either in the Contract or in the compensation
application form within 5 days.

General principles of insurance compensation
9.4.
the Rules is carried out considering:

The calculation of the amount to be reimbursed under

. the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional
insurance type,

. insurance compensation system,

. depreciation of the vehicle,

. deductible amount,

. residual values of the vehicle and additional
equipment.

9.5. In case of damage, complete destruction, or theft

(carjacking) of the vehicle, the Insurer has the right to
calculate the amount of insurance compensation taking into
account the depreciation of the vehicle. Unless otherwise is
stated in the Contract, the following annual depreciation
schedule applies. Furthermore, in the case of wheel damage,
the annual depreciation percentages indicated in the relevant
column shall apply.

Age calculated | Depreciation Depreciation Rate
from the date of rate (applicable only in case
issue of wheel damage)

1t year 10% 10%

2 - 3 years 10% 20%

4 years 10% 30%

5 years 20% 40%

6 years 30% 50%

7 years 40% 60%

8 years 50% 60%

9 and more 60% 60%

years
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9 b wykih 60% 60%
tnwiph
Uwoqwoneniup  hwodwpyynd £ uluwd  SU

pnnwnldwt wwpwuhg Jdhush wwwhnjugpwywu
wwuwnwhwph  wnwowgdwt opp  (hwdwdwuunpbu
wwjdwuwgph  gnpdnnnipjwu
guulwgwd opnjw hwdwn):

wwwhnjuagpwywu

Uygunnunpwtuwnpunwihu dhongh Juwuwd
pwnwnphsh dGnppbpdwu wpdtph npnodwtu hhdpnud
hpdp k punnwuynid

Cwupwwbwnnyeniund - duwynpwd  ogunwgnpdywd

Lwjwunwuh

wwhbGunwdwubpph onywind wnw  huwpwynphtu
unyu  wwppph U dwoqwoénypjul  gnpdwpwuwihu
pwnunphsh  wpdbipp,  npw

nbwpnid’ gnpdwpwuwjhu
wpunwnpniejwu hwdwudwu unp pwnwnphsh wpdbpp'
dwuhwubiny  ybpnugju ugywd
dwoqwdnypjwu wnnynutbpp, huy uwfunpn Gpynwh
nbwpnd'  ng
wpuwnpniejwl hwdwudwt unp pwnwnphsh wpdtpp,

wnunwnnLpjw
pwguwlwniejwu

wrynwwynud

pwguwlwniejwu gnpdwpwuwjpu
Cun npnud’

w. bpb wwwgnigynud &, np Juwuywd pwnunphsp binkig
k hwdwwwwnwuluwu wywnnunpwluwynpuwht
dhgnghg nwpptinynn hunuejwt (wbih unp Yud wybih
hpu), wwyw npw dbnppbpdwu wpdbph hwodupydwu
hwdwp Yhpwnynud £ ndjug punwnphsh wwphpht
hwdwnpdtip lnwphph wywnnunpwuuwynpunwihtu dhongh
pwnwnphsh  quwhwwndwt  hwdwp  vwhuwnbujwd
dbpnnwpwuntpniup,

p. beb wwwgnigynud k£, np Juwuqwd pwnwnphsp tinkii
E ny gnpdwpwlwiht wpuwnpnygul, www npw
Gbnppbpdwu wpdtiph hwodwplydwu hwdwp hpdp £
punnwynd  ny

gnpdwpwuwiht  wpuwnpniejwl

hwdwudwt pwnuwnphsh  wpdbpp'  wnwug nplk
dwoywonieniu dwuhwubint,

LoJwsd dbpnnwpwunejniup Yppwndnd £ U SU
Juwuh quwhwwndwu, U Jbpohuhu Ybpwunpngdwu
Yuwqiwybpwdwu nbypnud:
9.6. Wu nbwpnu, bpp

wwuwnwhwph wpryntupnud Uywhndwnpht hwugywd

wwwhnjwagpwywu

Juwup hwuwngynd £ Gppnpn wudwug  Ynndhg,
Uwwhnwgpnnp hwwngnd £ dhwju hwunnigdwu
Gupwlw gnwWwph W bGppnpn wbdwug  Ynndhg
hpwywuwgywd hwinnigdw gnwdwpp wnwppbpnigjwu
swithny:

Depreciation is calculated from the year of issue of the vehicle
until the day of the insurance accident (proportionally for any
day of the Contract).

To determine the price of acquisition of damaged parts of the
vehicle, the market price of factory manufactured used
components with relatively the same age and wear and tear is
taken. In case of its absence, the market price of new factory
which
according to depreciation table above. When both these

manufactured component is taken, is reduced
options are not available, new non-factory manufactured
component price is taken:

a. When proved that the damaged component had other
age (newer or older) than the vehicle’s, then the acquisition
value is calculated according to the component’s age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition value is
determined according to new non-factory similar component
without accounting for depreciation.

The mentioned methodology is applied both in damage
assessment and the repairment arrangement processes.

9.6.
insurance accident is compensated by a third party, the

If the damage caused to the Insured as a result of an

Insurer shall compensate only the difference of the amount to
be reimbursed and the amount of compensation received from
the third party.
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9.7. Ubnwynp WYHwd wy  wudh  Ynndhg
wwwhnjwagpwsd SU-hu hwugywd Juwup
wdpnnowlwt Ywd dwutwyph hwwnnigdwt nbwpnid
Uwwhnjunppp  wwpwwynp £ Ybipunwpdut

wwwhnjwgpwlwtu  hwwnnignudp:  Uywhnwagpnnu
hpwyntup niup dbpdt
hwwnnignudp, Gl Jdhtuy hwdwwwwnwufuwu

wwwhnjugpwywu
npnanud
Yuwjwgubp hpwywunt wudp unwgh) £ thnfuhwwnnignd
wnpwuuwynpuwihtu dhonght ywwbwnywd Juwuubiph
dwuny:
9.8.
pwu bwfuwwnbuyws sk, www SU Juwuh nbwpnid, npu
wnwowgb] £ Ywunuubph 3.18 Ytwny uvwhdwuwsd
hpnth nhuyh wqnbgniejwdp, Yhpwnynd £ 30% ng
wwjdwuwlwu shwwnnigynn gnidwp:

9.9. SU-h nbwpnd,  bLpRb
wwwhnjwagpnipjwt wywjdwuwgnpny twjuwunbiujwd £

Brt wwywhnwapnipjwt wwjdwuwagpny wy

Jbpwunpngdwt

ny  wwjdwluwywu
Uwwhndunhpp Uywhndwgpnnhtu Jéwpnd £ (Gin |
ybpwnwpaunid) shwwnnigynn  gnidwphtu hwdwnpdtip

shwwnigynn  gnwdwp,  www

gnwdwpp:

9.10. Uwwhnjwgpnnu hpwyntup niup
ybpwunpngdwu  ppwlwuwgnuihg ywd  |ppy
nsuswgdw wwjdwuny  hwuwnignudhg htivnn
Uwwhnunphg  wwhwugki  pptu  thnfuwugb
yGpwunpngdwu pupwgpnd thnfuwpphudwé

nbunwutpp W hwugnygubpp (SU-h duwgnpnutipp):
Uwwhnwnpph/Cwhwnnth  Ynndhg unyu wwhwgp
sywwwpbint nGwypnd  Uwwhnjwgpnnp  hpwyniup
nuph  wdpnnonipjwdp  Jwd  dwutwyh  dbpdb]
hwwnignudp, Jwd swnpwdwnpjwd nbunwh W/Hwd
hwugnygh phpwlwt wpdbph swihnd ujwqgbgub
hwwnnigdwu swihp:

9.11.
Gupwlw gnuwpp ujwqbigul] wwwhnjwagpnipjwu
wwjdwuwgph wwywhnjugpwydwph sybwpywd dwuh
swiphn'  wulwfu  punpdwd  wwywhnjugpwlwu
hwwnnigdwu tinwuwyhg:

Uwwhnwagpnnu hpwyniup niwh hwwnnigdwu

Pwdhtu U-h nbwypmd wwwhnjwgpuljw
huypmgdwt Swyuwyp
Uwwhnjwgpywo

SU-h  Juwudwlti  npbuypmd

hunpnigdwti Swijuwigp

9.7.
reimburses for damages caused to the insured vehicle, the
is obliged to
compensation. The Insurer has the right to refuse insurance

If the guilty and/or any other person fully or partially

Insured return the received insurance
compensation if, prior to making the relevant decision, the
entitled person has already received compensation for the

damage caused to the vehicle.

9.8.
the event of damage to the motor vehicle caused by the fire
risk defined in clause 3.18 of the Rules, a 30% unconditional

deductible shall apply.

Unless otherwise stated in the insurance contract, in

9.9.
presumes a non-conditional deductible, the Insured pays

In the case of vehicle repairment, if the Contract

(returns) the Insurer the amount equal to the deductible.

9.10.
hand over the parts and components (vehicle residual parts)

The Insurer has the right to require the Insured to

that were replaced after the repairment process or receiving
compensation for total loss. In case of non-fulfillment of this
requirement by the Insured / Beneficiary, the Insurer has the
right to reject the compensation in whole or in part, or to
reduce the amount of compensation by the amount of the not-
transferred part and / or the fair value of the node.

9.11.
to compensation by the amount of the unpaid portion of the

The Insurer has the right to reduce the amount subject

insurance premium under the insurance contract, regardless
of the chosen insurance compensation method.

Compensation amount under Section A

The limits of insurance compensation in case of damage to
the insured vehicle
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9.12.
hwwnigndp  Ywpnn £ hpwlwuwgyb)
nwuwlubphg deyny’

9.12.1. hwdwpdtip  gnypny  (Juwudwd
ytpwunpngiwu Juqdwybpwydwdp)

SU-h Juwudwu nbwpnid wywhnjwgpwlwu
htwnlyw)

SU-h
9.12.2. npwdwlwtu wpwnwhwjinnyejudp:

9.13.
pwu

Grt wwywhnwagpnigjwt wwjdwuwagpny wy
uwjuwwnbuwsd sk,
wwuwnwhwpph  wpryniupnid - ywwnbwnywd  Yuwuh

wwwhnjwagpwlwu

hwwnnigdwu Gnwuwyp punpgnd £ Uwywhnjwagpnnh
ynndhg, pun npnu hwdwnpdtip gnypny (Juwuywd SU-
h JGpwunpngiwt Ywqdwybipydwdp) wnwppbpwyph
punpnipjwu nbwypnd  Uwwhndugpnnu £ twbl
puwnpnud Ywjpp,
ytipwunpngnn Ywqdwybpwniejniup:
9.14. UwwhnJwnhpt  hpwyniup
Uwwhnjwgpnnpt!' hwuwnigdwu nwuwyp
ybipwuwtipnt hwjgny: Wuntwdbuwupy,
Uwywhndugpnnp  Jbpwwwhnd £ pp hpwyniup
puwnpbint wywhnjugpwlwu hwnngdwt Gnwuwyp'
hwdwdwju unyu “Ywunuubiph 9.13 Ybuwnh:

9.15. 9.121 Ytwnd uwhdwudwd bnwuwyny'
hwdwpdtp gnypny (Juwudwd SU-p ybpwunpngdwu
Ywqdwybpwdwdp), hwwnnigndt ppwlwuwgynd £
Uwwhngwgpnnh - Ynndhg  wpdwd  nintigph - Yud
gpwynp (ubpwnyw|' EiEYupnuwhtu bwdwyh dhongny),
huswbu  twb  Uwwhnwgpnnh  wywounnuwlwu
dwjuwagpynn htinwtunuwhwdwnpny
wbntlwgdwu  hpdwu  Jpw  Juwujwsd
yGpwunpngdwu Yuqiwybpwdwu

ybpwunpngdwu  Gnwuwyp,

niuph  nhdbnt

pwuwynp
SU-h
dhongny
Uwwhnjwgpnnh gnpdpuytp wywunnybpwunpngdwu
Ywgdwybpwniejnwubpnw: Uywhnwgpnnh Ynndhg
ybpwunpngdwu  ninnnpndwt - wduwpyhg  hbwnn
Gnwdujw dwdybinnud Juwujwd SU-U Yybpwunpngdwt
subipyuywgubnt nbwpnud Uywhnwagpnnp hpwyntup
niup dbpdb] wwywhnjwgpwlwt hwwnigndp: Cun
npnud - Uwywhnwnhpp/Cwhwnnit upwd  dwdybunp
hpwynwup  sntuh - ubpluwjwgub
hwwnnigdwt unp nhdnwd (Jpuunyu wwywhnjwagpuywu
wwwwhwph ybpwpbipju)):
9.16. 9.121 Ytwny uwhdwujwd
hwwnnigdwu nGwpnid
Swnwjniejniuubpph hwdwp yéwpnwiut Uywhnjwagpnnh
Ynndhg ninnwypnptit Yuwwwpynd £ Jbpwunpngnn
Ywgdwybpwniejwup:

wywpuinhg  hbiwnn

Gnwuwyny
ybpwunpngdwu

9.12.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

9.12.1. in equivalent property (repairment arrangement of the
damaged vehicle)

9.12.2. in monetary terms.

9.13. the the
compensation method for the damage caused by the insurance

Unless Contract states otherwise,
accident is chosen by the Insurer, and in case of choosing an
equivalent property (repairment arrangement of the damaged
vehicle), the Insurer also chooses the method of repairment

works, the location, and the repairing company.

9.14.
a request to review the compensation method. However, the

The Insured has the right to apply to the Insurer with
Insurer reserves the right to choose the method of insurance

compensation in accordance with clause 9.13 of the Rules.

9.15.
compensation with equivalent property (repairment of the

Based on the method prescribed in 9.12.1 Clause, the

damaged vehicle), shall be provided on the basis of referral
ticket or written (including an e-mail) or oral (via the recorded
telephone call of the Insurer) notification about the repairment
of the damaged vehicle in partnering repairment organizations
of the Insurer. The Insurer has the right to refuse the
insurance compensation if the damaged vehicle is not
submitted for repair within three months after the date of the
repairment notification. Moreover, the Insured / Beneficiary
has no right to submit a new application for compensation
after the expiration of the mentioned period (regarding the
same insurance accident).

9.16.
prescribed in 9.12.1 Clause, the Insurer pays the insurance

In case of compensation based on the method

compensation directly to the repairing organization.
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9.17. Uwwhndwgpnnh  Ynndhg 9.12.1  Ytwny
uwhdwujywsé bnwuwyny hwwnngnudp  Juwnwpbnt
huwpwynpniejw pwguwlwniejwu nbwpnud®

Uwwhnjwagpnnu hpwyntup ntup hwwnnignudp yéwnb
npwdwywu wpnwjinniejwdp:

9.18. Unwudahu nbwpbipnid Uwwhndwgpnnp
hwdwdwjuniejwdp wwwhnjuagpwd SU-h
Jopwunpngnuip  Yupnn £ Juqdwybpuyyb)
Uwwhnywnph Ynndhg punnywsd
wywnnytpwunpngdw Yuqdwybpwnuygjwu Ynndhg:
9.19. 9122 ytwny uwhdwidwd bLnwuwyny
(npwdwywu wpunwhwjnniejwdp) hwunnigdwu
nGwpnwd
hwwnnigdwu dténip niup npnaynid £ Uwwhnjwagpnnh
Ywd Uwwhnjwagpnnh Ynndhg dwwntwtowsd wulwfu
thnpdwgbinh Ynndhg Yuqiywsd Juwup quwhwwndwu
hwoybwnynipjwu hhdwu Ypw' Gjubing SU-h quuniejw
wpryniupttinhg:

9.20. UwwhnJwgpwé SU-p Juwudwt nbwypnud
wwwhnjwagpniejwt wwjdwuwagpny hwwnnigynid k.

hpwywuwgdwu wwwhnjugpwywu

. Uwwhnwagpwywu wywwnwhwph wpnyniupnid
SU-h Juwudwé U hnfjuwphudwu Gupwyw nbunwjutph
U hwugnygubiph dbnppbpdwt b nbnwnpdwu wpdtpp,
. SU-h ybpwunpngdwt hwdwp ogunwgnpdynn
Ujnietinh wndtipp,

. Uwwhnjwagpwywu wwunwhwph htiwn
Ywwywd SU-h Juwuubph depwunpngdwt dwiuubipp'
pwgwnnipjwdp «|phy ngugwgdwu» nbwptiph,

. wwwhnuagpywsd SU-h L LU-h thpyniejwup,
Juwutbph ujwqbgdwutu ninnwdé  wuhpwdbion W
dhusl
dnnwyw wywhwywunigjwu Ywd ytpwunpngdw Ybun
Juwujws SU-h nbnwihnfudwu nnowdhwn dwluubipp
(dpusl 30,000 << npwd), bl wju sh Ywpnn swpdyti
hupunipnyt: Loywd dwiuubiph Ywuwnwpdwu nbwpnid
Uwwhndunppp Whwd SU - jhwgnpwd  Jupnpnp
wwpwwynp £ ubpyuwjwgutp  dwiuup  hwjwuwnnn
thwuwnwpnebn,

. pwpuwd Juwuubph U  ebpneynuutph
ybpwgdwu  Sdwfuubpp, Gpbt  hhwuwmwpenenpbu
hpduwynpywd £, np  upqwd Juwutbpp L

tywwnwlwhwpdwp  Sdwiuubpp'  ubpwnw

9.17.
9.12.1 Clause is not available*, the Insurer can pay the

If the insurance compensation method prescribed in

compensation in monetary terms.

9.18.
repairment of the insured vehicle can be organized by the

In distinct cases, with the consent of the Insurer the
Insured’s organization of choice.
9.19. In case of compensation (in monetary terms) as

defined in 9.12.2 Clause,
compensation is determined based on the damage assessment

the amount of insurance

report prepared by the Insurer or an independent expert
appointed by the Insurer, made from the vehicle inspection’s
results.

9.20.
Contract the following costs are reimbursed:

In case of damage to the insured vehicle, under the

. The cost of purchasing and replacing parts that are
damaged and subject to replacement because of an insurance
accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle damages
related to the insurance accident, except for the total loss
cases,

. necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including reasonable expenses for transporting
the damaged vehicle to the nearest salvation or repairment
center (up to AMD 30,000) if it cannot run independently. In
case of the mentioned expenses, the Insured and / or the
authorized driver of the vehicle is obliged to submit documents
confirming the expenses,

. Costs of elimination of hidden damages and defects if
it is documented that the specified damages and shortcomings
came directly from the insurance accident.

3 Lodwé bnwuwyny hwnnignudt hpwlwuwgubine huwpwynpnigjut pugwlwniejwu npnanudp Yuywgunid b Uywhnwgpnnp:
The Insurer makes the decision on the lack of possibility to make the compensation in the specified way.
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ptipnuyeniuutpp wnwowgh] tu  wwywhnjwgpwlwu
wwwnwhwph htnbwupny:

9.21. bprbt wbluphywwbu b Yud
nunbuwwbu wutywwnwlwhwpdwp £ yGpwyuuqut

huwpwynp

wwwhnwagpuywu wwwnwhwnpp wpryntupnid
Juwujwd SU-h nplut nbunw| Yuwd hwugnyg, www
wwwbwnywd Juwuph swihh dby hwodwpyynwd &

hwdwudwu nbwnwph, wgpbiquunh Ywd hwugnygh

Gtnppbpdwtu L wbnwnpdwu  wpdbpp, huy
wwwhnjugpuywu hwunnignudp SU-h
ybpwunpngdwu  wwppbpwynd  hpwlwuwgybijnt

nbwpnd Ybpwunpngnn Ywqdwybpwniejwu Ynndhg
SU-h Jypw nbnunpynd £ hwdwudwu nbunw:

9.22. Uwwhnwgpwywu wywwwhwph wpnynitupnid
Juwuyws
thnfuwphuynwd Gu pwgwnwwbu wju nbwpnud, Gpp

wwhbunmwdwubpp L nbwwjubpp
npwup  JYbpwunpngdwt  wpryniupnud - sGU Jupnn
pbipytp hGwnwqw oguwagnpddwu hwdwp whwnwup
Jpéwyh (dpush  wwwhnjwgpulwu  wywwwhwpp
bnws 6wt dh6wlh) Ywd  npwg
ytipwunpngnup Uwywhndwgpnnh Ynndhg hwdwpynid
£ nunbuwwbu wutywwnwwhwpdwp:

9.23. Swulwgwd nbwpnd, Gpbt Juwujwd UL
thnfuwphtdwt Gupwlw hwugnygp Ywd nbuwp bink

dnun

£ ny gnpdwpwuwiht wpwwnpniejwl, www yuwuh
quwhwwndwu hpdpnd npgnud Bu ng gnpdwpwuwjhu
wpunwnpniejwu hwugnygh Ywd nbivnwh wndtipp:

9.24. duwudwd U thnfjuwphudwl
hwugnygubpp  Ywd nbwwubph, YGpwunpngdwu
hwdwp  oquwagnpdynn  unebph  wpdbipubpp
hwoqwpynw Gu' hhdp punniubind Uwwhndwgpnnp
gnpdpuytip (UWywhndwgpnnh htwn hwdwagnpdwygnn)
Ywgdwybpwniejnwubpp (hwdwudwt wwpwupubph

Gupwyw

wnpnijwbwnpny gpwnynn Ww/ywd
wywnnybpwunpngnn Ywquwybpwnieniuutiph)
Ynndhg wnpwdwnpywd qubipp:

9.25. UwwhnJwgpywsé  SU-h  ybpwunpngqdwt
owfuubpp  hwoqwpyynud  Gu  Uwwhnjwgpnnh
gnpdpuybip wywnnybpwunpngnn
Ywguwybpwniejnwubpph  Ynndhg  wpwdwnpjwd

qubph hhdwu ypw:

9.26. << hwugnygubph Ywd nbunwubph onyuynid
Juwujwd b hnfuwphudwt Gupwlyw hwugnygubiph
Yud nbwpnid
Uwwhndwgpnnp hwwnignd £ npwug' ontlyujwlwt

nbwnwubph pwgwlwjnipjwu

9.21. If it
impractical to repair any part or node from the vehicle

is technically impossible or economically
damaged in the insurance accident, the cost of acquiring and
installing a similar part, unit or node is calculated in the total
damage amount, and in the case of insurance compensation in
a form of vehicle repairment, the repairing organization
installs a similar part on the vehicle.

9.22.
accident are replaced only if they cannot be brought to a

Damaged parts and details from the insurance

condition suitable for further use (to a state close before the
insurance accident) with repairment, or its repairment is
considered economically impractical by the Insurer.

9.23.
or part was not of factory production, then the estimation of

In any case, if the damaged and to be replaced node

the damage will be based on the value of the non-factory
production of such node or part.

9.24. The costs of damaged and subject to replacement
components or parts, materials used for repairment are
determined upon the prices provided by the Insurer’s partner
organizations (that cooperate with the Insurer and engage in
the purchase and sale of similar products and/or auto repair
organizations).

9.25. insured vehicle are

determined upon the prices provided by the Insurer's partner

Repairment costs for the

repairment organizations.

9.26.
replacement nodes or parts in the RA market, the Insurer shall

In the absence of the damaged or subject to

compensate reasonable costs of acquisition, transportation,
and customs clearance.
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wndtpny Gbnppbpdw, thnfuwnpdwu L
dwpuwgbpddwu nnowdhwn Sdwluubipp:

9.27. 9.26 ybtwnu upwsé thnfuwnpdwtu Swluubpp
hwoywpytihu Uwwhnjwagpnnp hhdp £ Jbpgunud
thnfuwnpdwt hpwlwiuwgdwt hwdwp wuhpwdtiogn W
ujwquagnyu Swfuubipp, npnug dby stu ubipwnynid
thnfuwnpndp Yupéd dwdybinubpnd hpwlwuwgubine
U/Ywd wy (pwgnighs Swnw)niejniuubiph yéwpubipp:
9.28. dJdbpwunpnqiwt woluwwnwupubph pupwgpntd
uwuubipp L pbnniejnuttiph
hwjnuwpbpdwu nbwpnd Uwwhnjwnhpp
wwpuwynp £ dhugl npwtg  dtpwgndp gpuiynp
wbintlwgub) npwug Jwuhtu Uwywhnjwagpnnhu:

pwpuywd

9.29. Uwwhndwgpnnp sh  hwwnignd  pwpluywsd
Juwutbph U pbtpnyeniutbph ybpwgdwu dwfuubipp,
Get npwup hpwlwuwgyt) GU wnwug hp hbun
hwdwdwjutigubint:

9.30. Muwuwwhwpp quwuyws
wnpwuuwynpuwiht  dhongp  yYbpwunpngnidhg  hbunn

wpryntupnd

dpusk hwonpn  wwwhnjwgpulwu  ywwwhwpp
wbwnp £ ubpluwjwgyh Uwywhndwgpnnht  quudwu

uywwwyny, hwlwnwy nbwpnd  hGnwgquind
Juwuywéd nGunwubph gény  ubplyujwgywsd
wwwhnjwgpwlwu  hwwngdwtu  hwpinbpp  sGU

putwplgh b wyn hwjinbiph gdny wwwhnjugpwywu
hwuwnnignud sh hpwlwuwgyh, huy SU-h wdpnnowlwu

nsuswgdwt,  hwionwydwt  Yuwd  wnbwugdw
nbwpntd wwwhnjuagpwlwu hwunnigdwu
npwdwnpiwt  dwdwuwly  Juwudwdpubph L
dwoqwoénpjwu  gnwWwpp  Yhwudh  hwwnnigdwu
qnuiwphg’ Uwwhnywgpnnh hwpywnlyutiph
hwdwdwju:

Uwwhnugpuwés SU-p Whwd  LU-h
nstswgdwl nwypnd hunpnigdwt Swywip
9.31.  SU-h Wywd LU-h |phy nsuswgdwt nbwpntd,
Gpp SU-+p WHwd LU-h dbpwunpngdwt  wpdtipp
(Ubpwinyw wwjdwuwagpny
hwwnigdwu Gupwlw Swluutipp) hwjwuwp £ Ywd
gbpwquugnd £t SU-p WHwd LU-p onlyujwlwu
wndbph  80%-p, wwwhnugpwywu hwwnignwip
hpwlywuwgynid £ «phy nsuswgdwt» wwjdwuubnpny:
9.32. nph
nbwpnid Juwup nhunynd £ npwbu «phy nstuswgnid,
Ywpnn t thnithnfudl), uwuwiu dhusl yspwunpngdwu
wofuwwnwuputiph ulhgqpp:

inhy

wwwhnjwapnipjwu

Unndbph  hwdwdwjuniejwdp  winynup,

9.27.
determined upon the necessary and minimum transportation

The transportation costs specified in 9.26 Clause, are
costs, which do not include fees for expedition and/or other

additional services.

9.28.
during repairment works, the Insured shall notify the Insurer

In the case of finding hidden damages and defects are

about it in written form before the latter’s elimination.

9.29. The Insurer does not reimburse for the elimination of
hidden damages and defects of a vehicle when they have not
been properly coordinated.

9.30. After the repairment works, the vehicle damaged as a
result of an accident must be submitted to the Insurer for an
inspection before the next insurance accident, otherwise the
claims for insurance compensation for damaged parts
submitted in the future will not be considered and insurance
compensation will not be made for these claims, and in the
case of complete destruction, theft or carjacking of the vehicle,
the insurance compensation will exclude the damage and
depreciation of these components according to the Insurer's
calculations.

Compensation amount in case of complete destruction of
the insured vehicle and/or additional equipment

9.31.
additional equipment, if the repairment costs (including the

In case of complete destruction of a vehicle and/or

costs subject to compensation under the Contract) equal or
exceed 80% of the vehicle’s and/or additional equipment’s
market price, the insurance indemnity is calculated under
conditions of complete destruction.

9.32.
percentage considered as complete destruction can be

Before the start of the repairment works, the

changed upon the agreement of the Parties.
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9.33. «Lphy
Ywpqwynpdwu npnond punniubint - hwdwnp
Uwwhnwgpnnp SU-h twjutwlwu quuntgjwu hhdwu
dpw ppwlwugund t dbpwunpngiwt bwhutwlwu
wndbph quwhwunnud ubthwlwu hweupyubph hhdwu
Jyow Ywd hp  Ynndhg Jwwnbwtowd  wuluwfu
thnpdwgbinnh Ynndhg Yuqiywsd Juwup quwhwwndwu
hwoybwnyniejwu hhdwu pw:

9.34. «Lphy nsuswgdwir» wwdwuny hwwnnigdwu
nbwpnd Uywhnjwagpnnp yuwup hwodupynid £ hpdp
punnwutiindg wwwhnjuwgpwywu wwwwhwph opjw

nsbswgdwt»  wwjdwuny  hwjnp

npnuzjwdp SU-h ontjujwlwu wpdbpp' udwqbgubing
SU-h duwgnpnwjphu wndtipp, shwwnnigynn gndwpp,
huswbu twl hwoyh wnubiing Ywunuutph 9.4 L 9.5
ytwnnd updwd wwjdwuubipp:

9.35. Uwwhnwgpnnh hwdwdwjunyejudp  «Lphy

nsuswgdwt» wwjdwuny wwwhnjwagpwlwu
hwwnnignup htwpwynp £ hpwlwuwgubi wnwug SU-
h Jduwgnpnwjhu wpdbpp udwgbgubin, Gebt SU-p
Uwwhnywnhpp  thnfuwugnd &
Uwwhnjwagpnnhu:

9.36. Y“wunuubtiph 9.35 Yawnny uwhdwudws Yupgny
wwwhnjwgpwywu  hwwngnudp  Jéwpynud &
Uwwhnwnph Ynndhg SU-h hwpywnnuihg hwubinig,
hwubnt W
Jwpuwqgbpddwu sdwluutpp Ypnd £ Uywhnunhpp) L
Uwwhnjwgpnnhu quwybpwgdwdp
(hwgnpwagph (Uywhnwagpnnh Ynndhg hwunwwnywsd
pnjwunwynipjwdp) mpwdwnpnuwhg hbwnn:

9.37.
hwuwnnignudp

duwgnpnubipp

dwpuwgqgtipdtinig (hwaywnnudhg

unwnwpwywu

Uwwhnjwagpnnu
Yowntihu
wwjdwuwgpny uwhdwuwsd wywhnjugpwydbwph b
wyn wuwhh nnniRjwdp ybwnywsd
wwwhnjwgpwybwnph wnwppbpnigjwu swihny:

wwwhnjwagpwywu

wwhnd £ Juwwpnud

SU-h Whwd LU-h  hufipqpulnipyut
wnlwuqdwb nbypnid hunpnigdwt Swywyp

Jud

9.38. Uwwhnwgpywsé  SU-h  WHwd  LU-p
wnlwuqdwu nbwpnud wwwhnjuagpwlwu
hwwnignudp  hwoupynd £ wwywhnjwgpwywu

hwwnigdwu npnodwt Yuwjwgdwt opdw npniejwdp
wwwhnwagpywd SU-h oniwjwlwt wpdbph swihny'
ujwgbgubiny wwjdwuwagpny uwhdwujwd
shwuwnnigynn gnwdwpp, puswybu twb hwoyh wnubiny
Ywunuubiph 9.4 Ytiwny uwhdwudwd wywjdwuubipp:

9.33. To make a decision on the claim under complete
destruction condition, the Insurer evaluates the preliminary
cost of the repairment based on its own calculations or the
damage assessment report of an independent expert
appointed by the Insurer in reference to the preliminary

examination of the vehicle.

9.34.
condition, the Insurer calculates the compensation based on

In case of an indemnity under complete destruction

the market price of the vehicle on the day of the insurance
accident, while reducing the residual value of the vehicle, the
deductible, as well as the stipulations set forth in 9.4 and 9.5
Clauses.

9.35. Upon the Insurer’s consent, the insurance indemnity
under complete destruction condition may not reduce the
residual value of the vehicle, if the Insured transfers the
remains to the Insurer.

9.36.
paragraph 9.35 Clause, is

Insurance compensation practice prescribed in

paid after the vehicle’s

deregistration, customs clearance (de-registration and
customs clearance expenses are paid by the Insured) and the
provision of a notarized power of attorney to the Insurer (with

the Insurer’s approved content).

9.37. The Insurer deducts the difference between the
insurance premium specified in the Contract and the
insurance premium paid, when paying the insurance

compensation.

Compensation amount in case of theft or carjacking of the
vehicle and/or additional equipment

9.38.
additional equipment, the Insurer calculates the compensation

In case of a theft of the insured vehicle and/or

based on the market price of the vehicle on the day of the
insurance indemnity decision accident, while reducing the
deductible, as well as the stipulations set forth in 9.4 Clause.

ko / Page 57 of 80



Yy
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

9.39. Uwwhnwgpwsd SU-h
ntwpnud Uwywhnjwgpnnh punpniejudp npudwywi
hwwnnigdwu thnfjuwpbu wwwhnjuagpwywu
hwwnignudp  Ywpnn £ ppwlwuwgutp  hwdwnpdbp
gnypny' wpwdwnpbind unyu Jwyuhoh, dnnbh L
nwpbpyh hwdwndtp SU:

9.40. <wihrrnwyywsd Ywd Unuwugywd SU-h nhdwg
hwwnignudp  hpwlwuwgynd £ hwihpunwyniejwt
thwuwnny gnpdh
Uwfuwptunyejwu wywpuipg, huy ppbwlwu gnpdp
nwwwpwt  nnupybne nbwypnd' Yuyjwgqwd
nwwwybnh opnphuwlwu nidh dbig dinubinig htinn:
9.41. Unwudhu nbwpbpnd Uwwhndugpnnph L
Uwwhnwnph dholt hwdwdwjunigjwdp Jwpnn bu
Uwluwwnbiuyb) 9.40 yLuinnw uwhdwudwd
wwwhnjwgpwlwu  hwwngdwt  hpwlwuwgdw
dwdybuinubiphg wybiih ywn dwdytiwnubip:

9.42.
pwl twhuwwnbudws sk, wuww.

9.42.1. tpb SU-h hwihaunnwynigjwu Ywd wnhwugdwu
wwhhu SU-u hwdw|pjwsd L bnb) hwwwnuwuqdwu
(ElEyupnuwht
wwwhnjugpulwu hwwnnigdwu dbonipyniup
ujwgbigynd £ wwwhnjuwgpwywu gnwdwph 5%-h
swithny,

9.42.2. bt SU-h hwihounnwyniejwu Ywd wnbwugdwu
wwhhu SU-u hwdwipws sh tink] hwjwwnuwuqdwu
EiGYwnpnuwht wwhwywudwu hwdwlwpgny Yud wjn
(quudly £ ng
woluwwnwupwihu nbdhdnid) Ywd swpphg nnipu GYws,

hwihanwyniejw

hwpnigwd ppGwlwu

Brt wwywhnwapnipjwt wwjdwuwagpny wy

wwhwwudwu) hwdwlwpgny,

hwdwlwpgp Gnbp § wupwwnywsd

wwwhnjwagpwywu hwwnnigdwu dtdnipiniup
ujwgbgynd £ wwwhnjugpwlwu gnwdwpph 10%-p
swihny:

9.43. Gprt  wwwhnjugpnipjwt  wwjdwlwagph
Yupdwtu dwdwuwly SU-h wnwouwjhu quuniejwu
pupwgpnd SU-U hwdwpdwd sh bnby EiEYnpnuwihu
hwdwlwnagny, wwjdwuwagph
pupwgpnd  udwu  hwdwlwpg
nbnunpbint nbwpnud Uywhndwnhpp ywpwwynp
wjn Jwuhu Swungb] Uwwhnjwgpnnhu L SU-u
ubpywjwguty  |pwgnighs  quunyejwu,  hwlwnwy
nGwpntd SU-u Yhwdwpyp ElGYunpnuw)hu
wwhywudwu  (hwywwnbwuqwjht) hwdwlwpgny

wwhwwudwu
gnpdnnnipjwu

shwdwpywo:

9.39.
decision the Insured can be reimbursed with equivalent

In case of theft of the insured vehicle, by the Insurer’s

property of the same brand, model and year instead of
monetary compensation.

9.40. Compensation for theft or carjacking of the vehicle is
carried out after the termination of the preliminary
investigation of the criminal case initiated on the fact of theft,
and in case of sending the criminal case to court, after the
verdict enters into legal force.

9.41.
the Insured, earlier terms for the insurance compensation may

In distinct cases, with the agreement of the Insurer and

be employed than the one set out in 9.40 Clause.

9.42. Unless otherwise is stated in the Contract, then:
9.42.1. if at the time of theft or carjacking of the vehicle, it was

equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5% of

the sum insured,

9.42.2. if at the time of theft or hijacking of the vehicle, it was
not equipped with an electronic theft protection system or this
system was disabled (was in non-working state) or was not
working, the insurance compensation is reduced by 10% of the
sum insured.

9.43.
protection system during the initial inspection at the time of

If the vehicle was not equipped with an electronic

the Contract conclusion, if installing such system during the
term of the Contract, the Insured must notify the Insurer and
provide the vehicle for an additional inspection, otherwise the
vehicle will be considered not equipped with an electronic
protection (anti-theft) system.
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9.44. Ywunuubph hwdwdwju ElYunpnuwjhu
wwhwwudwu hwdwlwpgh ubppn hwulwgynd L
EiGYwnpnuwiht dwjuwqnuuowuwihu  hwdwlwpgp
Ywd Eaywnpnuwiht hwjwwnbwugqdwt hwdwlwngp
(wyn pYnW” ElYynpnuwght hinphjwqbinp):

9.45. Wu nbwpnw, btpp hwihonwlwsd Ywd
wnuwugwsd  SU-u hwywmuwpbpdty £ dhugl
Unbuwugnd nhuyh gény Ywwwpgwd hwunnignidp,
SU-hu hwugywd yuwup nhnwnpyynud £ npwtiu ppnpn
wbldwug wlophuwlywu gnpdnnnieiniuutiph
htnbwupny  wnwowgwd U  hwwngynd L
hwdwwwunwuluwu Ywpgny:
9.46. Uwwhnjwgpwlwu
hpwywuwgubnig htinnn
hwippunwyyws  SU-h
Uwwhndwnppp - wwpuwynp £ Uwwhndwgpnnpt

hwunnignudu
Ywd
hwjnuwpbpdwt  nbwpnud

wnlwugywd

ybpwnwnpaub) uinwgywd wwwhnjwagpwlwu
hwwnignudp  SU-h hwjwuwpbpnudhg 14 opdw
pupwgpnLy:

Pwdht P-h nbypmd  wwywhnjwqpulw
hunpmigdwin Swijuwigp

9.47. Spwuuwynpunwihtu dhongh ogwwgnpdnidhg

plunn Wwuwnwufuwuwwnynipjwt wwwhnjwagpnigjwdp
wwwhnjugpwywt wwwwhwph wbnh nwbuwnt
thwuuinp  hwuwnwungbint nbwypnd  Uwwhndwagpnnp
wwjdwuwagpny  twfuwwnbujwd  wwywhnjwgpwlwu
gnudwpp uwhdwuubpnud ppwlwuwgund £ nnidwd
wldwug Ywupht, wnnnonipjwup WHwd gnypht
hwugwd Juwuh hwwnnignid:

9.48. Uwwhnjwgpwlwu swihp
Uwwhnwgpnnh Ynndhg npnoynid £ ywwnbwndwd

hwwnnigdwu

Juwuh thwuwnp L swihbpp hwdwuunnn
thwuwnwpenrtph hhdwt Jpw:

9.49. bpb wj| pwu uwfuwwnbuywd sk
wwwhnjwagpnigjwt  wwjdwuwagpny, www gnypht
Juwu  hwugubint  nbwpnd  wwywhnjwgpulwu
hwwnigdwu gnwdwpp dbe ubpwnynud Gu bwl BASM
ujphg, ~ nph dbnuynpp  nuinhlwtnipju

wpdwuwgpnipjwdp  dwuwsytp £ Uwwhndwnhpp
(Lhwanpdwd ywpnpnp), Gppnpn wudh SU-h dnunwljw
ypwunpngiwu  Yuwyjwu  Ywd  dwdwuwlwynp
wwhywudwu  uwjp  wbnwihnfudwu  nnowdhwn
Sdwluutpp, bpbt upwd SU-U uwnwgb] b wjuwhup
yuwuubp, npnug nbwpnid npwug swhwgnpdnuwdu
wngbynd £ jwd nbuuhywwbu wuhuwn k:

9.44. According to the Rules, an electronic protection
system means an electronic audio signal system or an
anti-theft
immobilizer).

electronic system (including an electronic

9.45.
the compensation under the theft risk, the damage to the

In case the stolen or carjacked vehicle is found before

vehicle shall be considered resulting from the illegal acts of
third parties and shall be compensated accordingly.

9.46.
insurance compensation is paid, the Insured is obliged to

If the stolen or carjacked vehicle is found after the

return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.

Compensation amount under Section B

9.47.
occurrence under the insurance of liability arising from the

In case of the confirmation of the insurance accident

use of a motor vehicle, the Insurer shall compensate the
damages to the life, health or property of the victims within
the sum insured.

9.48. The Insurer determines the insurance compensation
amount based on the documents confirming the fact and size
of the damages caused.

9.49. Unless otherwise is stated in the Contract, the
insurance compensation for the damaged property includes
the cost of transportation of the third-party vehicle to a nearby
repairment site or temporary storage station from the traffic
accident site where the police identified the Insured
(Authorized Driver) as the guilty party, if the third-party
vehicle damages make its employment technically impossible
or against the law.
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9.50. Uwwhnwgpwlwu swihp
npngbtiint  Ybpwpbnyuyg htitn
thnfuwnwpd  punniubih hwdwdwjunypjwu  squint

hwunnigdwu

nnidwd  wudwug

ntwpnud  hwwnigdwtu  Gupwlw  Juwuh  swihp
uwhdwuynw  nwunwlwu wyunbpny:
9.51.  Juwuubph ujwgbigdwu Ywd

nwwuwywpniejwt htin Yuwyywd Sdwluubipp Gupwyw
GU hwuinnigdwl, beb updwd dwiuutipp hpwlwuwgyb)
Gu hwdwdéwju Uywhnwagpnnh gpwynp gnignudubiph
Ywd upw gpwynp hwdwdwjuniejwdp:

9.52.
wwuinwhwnph gény wwywhnjwgpwlw hwwnnignidp sh
Yupnn qbipwquigti
wwjdwuwagpny  uwhdwuywd
gnuwph dbénipniup:

3nipwpwgnip wwwhnjwagpwlywu
wwwhnjwagpniejwu
wwwhnjwagpwlwu

9.53. bLrb wywhnjwgpwwu wywwmwhwph ywhhu
wwwhnuapywd SU-h gdnd wnyw £ bnb Yud
optiuph wwpwnwnpwuph nidny wbwp £ Yupdwsd (hubip
wpwuuwynpuwiht  dhongh  oquwgnpdnidhg  pfunn
wwwnwufuwuwwynipjwt  wwwhnjuagpnipju — wy|
wwjdwuwaghp, www Uwwhnjwgpnnp Jéwpnud L
wwwhnjwgpwiwu  hwwnigndp  dhwju tdwl
wwwhnjwagpnuejwu wwjdwuwagpbpny
uwluwwnbuwd
gbipwquugnn yuwuubiph gdny:

9.54. Uwwhndwnhpp wwpwwynp N
Uwwhnywgpnnht gpwynp inbintiljwguty pninp gnpdnn
wwwhnjwagpnipjwt wwjdwuwgnpbph dwuht' ugbiny
wwwhnjwagpwywu puytipniejnuttiph
wujwunwubpp,  wwwhnjwgpwd nhuytpp L
wwwhnjwagpwlwu gnidwpubpp:

9.55. Gprt wndwd wudwug hwugywd Yuwup
Gupwlw L hwwngdwtu ny dhwiuy Uwwhnwnph
(Lhwanpqwd Jupnpnh), wyl wy) wudwug Ynndhg,
npnup dbnwynp U wwywhnjugpwlwu wwwmwhwph

wwwhnugpwlwu  gnudwpubipp

wnwowuwint Uy, wwyw Uwwhnjwgpnnp hwwnigntd
£ dhwju wninidnnhtu hwwnnigdwt Gupwyw punhwunip
gnudwpp W wy denwynp wudwug Ynndhg Ybwpdwu
Gupwlw gnuwph tnwppbpnyewu swihny:
9.56. bpb Ywunuubph hwdwdwi' hwwngdwu
Gupwlw gnypht Wwwbwnjwd Yuwutubp Gu Ypb
dtyhg wybh wushup, L wyn Juwuubph punhwunip
gnudwpp  gbpwqwugnud £ pun  nipupwitgnip
uwhdwuywd
wwwhnjwgpwlwu gndwpp, www wjn wudwughg

wwwhnjwagpuywu wwwnwhwpp

9.50.
injured parties on determining the insurance compensation

In case of failure to reach a mutual agreement with the

amount, then it shall be determined by court decisions.

9.51.
reimbursement by the Insurer when incurred in accordance

The damage or litigation costs are subject to
with the Insurer's written instructions or written consent.
9.52. The insurance compensation for each insurance

accident cannot exceed the sum insured defined in the
Contract.

9.53.
or by law should had had other insurance policy against

If at the time of the insurance accident, the vehicle had

damages to third-parties arising from the use of motor vehicle,
then the Insurer shall pay the insurance compensation only for
the excess damages of the amounts insured by such contracts.

9.54. The Insured shall inform the Insurer about their valid
insurance contracts, indicating the names of the insurance
companies, insured risks and sums insured.

9.55.
subject to compensation not only by the Insured (Authorized

If the damages caused to the injured parties are

Driver) but also by other persons responsible for the
the
difference of the aggregate amount of compensation and the

insurance accident, Insurer compensates only the

amount to be paid by other parties.

9.56.
subject to insurance compensation under the Rules and the

If more than one person suffered property damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each of
the victims is paid in proportion to the amount of their

ko / Page 60 of 80



Yy
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

Jnipupwitginipht wwywhnjwagpwlwu hwwnnignudubpp
Yéwnynud tu yuwuubph punhwunip gnidwpnud upwg

gnyphu wwwbwnywd  Juwuubpp swiithtphu
hwdwdwuunpbu' puwn jnLpwpwtginip
wwwhnugpwlwtu  wwwwhwpph'  MNwjdwuwgpnid
uwhdwujwd wwwhnjuagpulwu gnuwdwph
uwhdwuubpnud:

9.57. bpb Ywunuubph hwdwdwi' hwwnngdwu

Gupwlw wuduwlwu Juwuubp Gu Ypb dtyhg wybih

wudhup, U wjn Juwutbph punhwunip gnwwpp

gbpwquugnud k puwn Jntpupwitginip
wwwhnjwagpwlwu wwwnwhwpp uwhdwuywd
wwwhnjwgpwlwu  gnudwpp,  www  upwughg

intpupwugnipht wwywhnjwgpwlwt hwwnnignwubipp
Jéwpynid tu Juwutbiph punhwunip gnidwpnud upwug

wwwbwnywd  wuduwlwu  Juwuubph  swihbphu
hwdwdwuunptu' puwn Jnipwipwiginep
wwwhnjwagpwywu wwwnwhwpp uwhdwuywd

wwwhnjuagpuwlwu gnidwph uwhdwutbpnud:

9.58. Ywunuubtiph hwdwdw)u' Uwwhndwnph
Ynndhg hp  wwpnwlwunyenwiubph  suwnwpndp
Uwwhnjwgpnnhu  wwu £ phpwyniup  dbpdbint
wwwhnjwgpwwu hwwnnigdwt yéwpnudp:

9.59. Uwwhnjwgpnnu hpwyntup ntup Gplwpwagb
Jbwpnudubipph dwdybtinubpp, teb.
. uowuwlyywd n
wwuwnwhwph  wpryntupnid - ywwnbwnywd  Yuwuh

wwwhnjwagpwywu

quwhwwndwu |pwgnighs thnpdwpluniejnLu,

. wuywhnjwgpwywu  wwuwwhwph  thwunny
hwpnigytp b pwnwpwghwywu, ppbwlwu  Ywd
nwwwywu Yupgny yupnyp:

Pwdhti 9-p nbwypmid wupwhndugpuljwi

huypmgdwt Swyuwyp

9.60. Spwuuwynpunwihu  dhongh  Jwpnpnh L
niunputiph ndpwfuwmn wwuwwhwpubiphg
wwwhnjwagpnigjwdp wwwhnjuagpulwu

wwuinwhwph wnwowgdwu nbwpnid Uwywhnjwagpnnp
Jébwpnw £ wuywhnjuwgpwlwt hwwnnignd  hbinlyw
uwhdwuwswihbpny.

. dwhdwu  nbwpnud’ wudh
hwdwp vwhdwujwd wwywhnjugpwlwu gndwpp
100%-h swithndy,

. $niuyghnuwnipywu funpp uwhdwuwthwydwu
nbwpnd' jnipwpwugnin wudh hwdwp vwhdwudwd
wwwhnjwagpwywu gnwdwph 100%-h swihny,

|ntpwpwgnip

property damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.57.
subject to insurance compensation under the Rules and the

If more than one person suffered personal damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each of
the victims is paid in proportion to the amount of their
personal damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.58. According to the Rules, any failure by the Insured to
perform its obligations gives the Insurer the right to reject the
insurance compensation payment.

9.59. The Insurer has a right to extend the payment term,
if:

. additional vehicle inspection assessment of the damage
caused by the insurance accident was set,

. an administrative case has been filed with civil,
criminal or judicial procedure in the event of the insurance
accident.

Compensation amount under Section C

9.60.
and passengers, the Insurer pays the insurance compensation

In case of insurance accident of the vehicle’s driver

in the following limits:

. death - 100% of the sum insured set for each person,
. limitation of functionality of critical degree - 100% of
the sum insured set for each person,

. limitation of functionality of severe degree - 75% of the
sum insured set for each person,

. limitation of functionality of medium degree - 50% of
the sum insured set for each person,

ko / Page 61 of 80



Yy
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

. $niuyghnuwnipywu dwup uwhdwuwthwlydwu
nbwpnid’ Uwwhnwagpywsd wudh hwdwn
uwhdwuwd  wwwhnjwgpwlwu gndwph  75%-h
swihny,

. $niuyghnuwnipjwu dhoht uwhdwuwthwydwu
ntwpnud’ Uwwhnjuagpywd wudh hwdwp
uwhdwujwd wwwhnugpwwu gnwdwph  50%-h
swithny:
9.61.
wwwhnjuagpwywu

SU-p  swhwgnpddwu pupwgpnd  dwqwd
hGunlwupny
wnwowgwd woluwwnniuwynipjwt  dwdwuwlwynp
Ynpuuinh nbiwypnd Ywunuubph Pwdht G-ny Jbwnynwd
' wwywhnjwgpwlywu

wwuwnwhwpp

hwwnnignud  jnipwpwtginip
wlwfuwwniuwy opdw hwdwp ufuwsd 7-nn opnjwuhg
wudh uwhdwuywd

wwwhnjwqwywu gnwdwnph 0.2%-h swihny, uwlwju ny

Uwwhnjwagpywd hwdwp
wybi, pwl jnpupwuginip wudh hwdwp vwhdwujwsd
wwwhnuagpwlwu gnidwph 20%-n:

9.62. SU-h owhwgnpddwt pupwgpnd dwqwd
wwwhnjuagpwwu wwuwnwhwpp hGunlwupny
pdojulwu owfuubipp nbwpnid
Muwjdwuwgpny hwwnigynd G wwywhnjwagpnipjw

wnwowgwo

dwdlbinnud nbnh niubigwd ndpwfun wwwmwhwph
htiinuwupny Wywd
unwghnuwp pniddwt, Jwutwynpwwbu' punhwunip
hpwunwubujwyh, Jhpwhwuwnnignwutbph,  pdoyh
Ynndhg Upwuwlwsd pdolwlwu Swnwnieiniuutiph,
wfuwnnpnohs hbnwagnunnieinuutiph, nbnwdhongutiph,
yphpwlwwwlwlwu, wupwnpdwgunn dhongubiph htwn
uwwywd wuhpwdbpnn U nnowdhwn  Sdwfuubipp:
Muwydwuwgnp 2powtwlubpnd  pdolulywt dwiuubpp
Gupwlw Gu hwwnggdwu Mwjdwuwgph Pwdhu G-ny
uwhdwujwd gnuwiwph
opowuwlubipnud, uwlwju ng wyb), pw jnipwpwginip
wudh hwdwn 1,000,000 << npwdp:

9.63. Muwjdwuwagpny sb&u hwwnnigynid unnple upwd
Sdwluubinp, pd2gulwt dwnwjnieniuutipp.

- umnmu. wwjdwuwagph
hwwnnigdwu Gupwlw pdolwlwu dwnwjnieniuubph,
ntnnpuwyph, pd2lulwt wwpwquubph hbn Yuwyws
odwfuubipp:

- gwulwgwd nbuwyh utunh, vtunwihtu W/ywd
YEuuwpwuwywu wlywnhy hwybnudubpp
(ypwwdphuubp W wyu), Ynudbwhy Ywd fubtwdph

wnwowgwd  wdpniywwnn

wwwhnjwagpwywu

opowuwlyubpnid

9.61.
insurance accident, the insurance compensation is paid for

In case of temporary disability resulting from an

each day of the disability starting from the 7th day and in the
amount of 0.2%, but not more than 20% of the sum insured
set for each person.

9.62.
insurance accident, the Contract shall reimburse for the

In case of medical expenses incurred as a result of an

expenses of outpatient and/or inpatient treatment during the
Contract term, such as necessary and reasonable expenses for
general patient rooms, surgeries, medical services prescribed
by the doctors, diagnostic tests, medications, bandages,
immobilizers. Medical expenses are compensated within the
sum insured specified in Section C of the Contract but shall
not exceed 1,000,000 AMD per person.

9.63. The Contract does not cover the following costs and
medical services:

- costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional and/or
biologically active additives (vitamins, etc.), cosmetics or care
products, mineral salts,
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wwpwqwubph Ywd hwupwjhtu wnbiph &bnpptipdwu
Sdwluubin,

- wnwug pdolwlywu gnignudubiph Yunwpdwsd
pd2lwluw ntnnpwp,
htwnwgnuniginiuubp Ywd pdoluwlwt wwpwaqwubph

Swnuw)nip|niuutip,

&binppbpnud,

- £&-nud swpnnuwgnpywd ninwdhongubiph Yud
pdojwlwu wwpwquwubph dbnppbpdwt dwfuubp,

- << opbuunpnpwt  hwdwdwiu' whwnnyejwu
Ynndhg Gpwfuwynpynn wuydwn hhyjwunwunguwjht
Ywd wpunwhhjwunwungwjhu pdolwlwu ogqunipjw
Yud

punapywd pdoyulwt dwnwjnieiniuubph, nGnnpwph,
pdojwlwu wwpwqwubph htn Yuwyws Swiuubp,

uywuwpydwt  Sdwnwjnieyniuubph guuynwd

- wwwhnwagpnipjwt dwdytitnh wwpuinhg 30
op htunn yuwwnwpywsd pdoulwu dwiuubpp,

- $hahnptipwwlwnhy,  Ybpwhwuqunnwywy,
uwlwwnnp-wnnnownpwuwiht  dhongunnuwiubp  Ywd
pnidnid,

- ns
ghinwlu)
wubinuwpnwdnye)nit, hndbnwwphw, Snhh dbennny

wywunwlwu,  wypunpwupwiht  (ns

pnidnud  ni wjunnpnadwt  Jbpnnubp'

wfuwnnpnonid, phnnbignuwtuwiht wiuwnnpnond b w)u,
thnpédwpwpwlwu Ywd hbGnwgnunwywu dbennutpny
pnidnid, Ywgnnipdwt wwunwlwu hwdwlwpgbp,
htnwpdoynipjwu hbwn Yuwywd dwnwjnyeniuubp,

- wjuyhuh  pdojwlwt  Swnwjnyeniubiphg
ogingtiint  htin  Ywwdwsd  dwluubpp,  npnup
ninnuyhnpbu Yuwywsd s6u inbnh niubgwd ndpwfun
wwuwnwhwpp htunlwupny wnwowgwd

Juwuywdpubiph Ywd wnnpuhly wqbignyejw hbw,
- wjuyhup pdolwlwu Swnwjnigniuubph htwn

Yuwywsd Sdwfuubipp, npnup Yuwnwnyby
wwwhnuagpywd wudh dnn  dpush  ndpwfunn
wwwwhwpp wntinh niubuw|u wnlw
hhqwunnipniuutiph upwgnudubiph Yud
pwpnwgnwiubpp  gény, huswbu  uwlb  npwug

upwgnuwiubiph Ywd pwpnwgnuiubiph Juutuwpgbdwu

uywunwyny,

9.64. Uwwhnjwgpnnu hpwyniup nlup
wdpnnonipjwdp  Jwd  dwubtwyhnpbu  dbpdtg
wwwhnjwagpwywu hwwnnigdwu éwpnudp
Ywuwpyws pdolwywu  Swfuubph  gény, bRk

Ywuwpwd pnidnudp (wyn pYnuW®  nEnnpuwjpwih)
WYywd pnidwlwu dhongubipp, hbGunwgnunieniuubpp

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or medical
supplies in the RA,

- according to the RA legislation, expenses related to
medical services, medications, medical supplies included in
the list of free in-patient or out-patient medical care or
services by the RA legislation,

- medical expenses incurred after 30 days from the end
of the insurance term,

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific) treatment and diagnostic methods including
acupuncture, homeopathy, Foley's diagnosis, bio resonance
diagnostics, etc., experimental or researching methods,
traditional healing systems, telemedicine services,

- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of the
insured person’s pre-existing conditions that were aggravated
or complicated by the accident.

9.64. The Insurer has the right to fully or partially refuse the
payment of insurance compensation if the treatment (including
medication) and/or medical procedures are not recognized by
the protocols of the RA or international medical associations
as necessary for the given disease, injury or health condition.
The Insurer has the right to involve qualified specialists (if
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<< Ywd dhowqquiht pdolwlwt wunghwghwubph
wpdwuwgpnieniutbpny  fwuwswd  sku npwbiu
wuhpwdbiopmn nyjw hhquunniejwt, Juwujwdph Ywd
wnnnowlwu  ypbwyh
hpwyniup niup dwwnnigywd dwnuwjnipjwu,
nbnnpwjpw)htu pniddw, Yuwd
Upwiwlyjwsd hbnwagnnnigjwt  wuhpwdbiounnyeniut

hwdwp:  Uwwhnjwagpnnu

Yuwnwnpdwd

npnbiint Uywuiwyny hwngnd Yuwnwpby

hwdwwwwnwufuwu npwlwynpnid niutignn

dwutwgbwubpht (wuhpwdbonnipjwu nbwypnd <L
g{fuwinp
upwug

wnnnowwwhngjwu

dwutwgbiwubpht) W
Ggpwywgnyeniuubipp:
9.65. "Hdpwfun wwwnwhwph htiinbwupny
pdolwlwu owfuubip W/ywd
dwdwuwywynp wiwgfuwnniiwnipiwu nbwpnid.

- wuwjwhnduagpwlwt ywjwqgph puophtwlp,

- wwwhnjugpwywu  hwwnignid  unwbwnt
nhinud (Uywhnwgpnnph Ynndhg uwhdwujwd dluny)
wwwhnjuagpwwu

Uwfuwpwpnigjwu

hhdp  punniub)

wnwowlwnt

wwwnwhwnpp dwupwdwuu
uywpwgpnipjuwdp b wwywhnjugpulwt hwwnnignd
unwuwint  Gnwuwlubpph  Updwdp  (pwulwihu
thnfuwugnudny),

- dwdwuwywynp wiwgfuwnniiwynyejw thwy

ptpehp  (UBplwjwgynd £ dwdwuwlwynp
wlwofuwwniuwynejwu nbwpnud),

- nunhlwuntgjw, wpwnwywng
hpwyhtwlubiph, nwwwluwgniewl, nwwunwlwu Ywd
wjl  ppwywunt  dwpdhuubpph  Ynndhg  wnpqwd
thwuwnwpnpeh puophtwyp, npnug  hpwywuntejw
opowuwlubpnd £ guudnid ndjup  ndpwfuwn
wwwwhwpp hwuqwdwupubiph puunwip L
hwuwnwwnnudp,

- pdoyuwlwt  hwuwnwuwnewu  Yuppnd W

hpwdwunt  wudh unnpwugpnigjwdp  hwunwunywsd
pd2iwlywt  thwunwpenine  (fwhyphg,  pwnywdp
wdpnywwnnp-pdlwlul puinwnhg, pd2yh
Ggpwlwgnip)niu, pdolwlwu hwuwmwnniyejwu Ynndhg
wnpjwd wnbnblwup, hhjwunnpuiu wwuwndnyeniu b

wju), npp whwp £ wwpniiwlh - hwédwfunph
quwuqwuwubipp, Ywwwpywd jwpnpuwnnp Jud
gnpdhpwjpu  hGunwgnunigniuutpp,  Ybpouwlwu

wfunnpnondp b bpwuwyqwsd pnidndp, pdoyh wuntu
wqgqwuntup b Ynunwlunwhtu wnyywiutpp,

necessary, the chief specialists of the Ministry of Health of the
RA) to found their conclusions on determining the necessity of
the performed interventions .

9.65.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Policy,

- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of the
insurance accident and indication of ways of receiving
insurance compensation (bank transfer),

- closed sheet of temporary disability (presented in case
of temporary disability),

- the original document issued by the police, emergency
situations, prosecutor's office, judicial or other competent
authority, whose jurisdiction is to investigate and confirm the
circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card, doctor's
opinion, medical institution reference, disease (illness) history,
etc.)

containing the client's complaints, laboratory or

instrumental examinations, final diagnosis, prescribed
treatment, doctor's name and contact information,

- cash payment confirmation documents, together with
a detailed expense sheet (cashier's receipt (order), etc.),
original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination of

insurance compensation.
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- Yuuwnwpdwd Jéwpnudp hwywuwnnn
thwuwnwpenpbph' < Yupnup' Sdwfuubiph
dwupwdwut pwgywdéph htinn dhwuht (npwdwpynh
dnunph wunnppwgph  (opnbip) L wyt), Ywufuhy
Jbwpdwu hwaoyh puoppuwyubpp,

- Twwnwlwu pdoyh Ggpwlwgniiniup, npny
yhpduwynpyp U Yhwuwmwingh HN-h b unwgdwsd
dwpduwlwu Juwuywpubiph dhole
wwwnbwnwhbunbwupwiht Yuwp

wnlw

- wwwhnwgpwywu hwwinnignud unwgnn wudh
hupunipintup hwywuwnnn thwuwnwpeneh puophuwlyp
(Ypwuwnwup nwpwdpnd wntinh nlubigwd
wwwwhwpubph nbwypnud  Uywhnjwagpjwd  wudh

wuduwanh puophtwlp),
- wwwhnugpwywu  hwwngdwt  npnadwl
Yuwjwgdwu hwdwp w)j] wuhpwdbion thwuwnwpnetn,
9.66. Uwwhnjwgpwlwu
hwdwp ubpYuywgywd pnnp pdoywlwu
thwuwnwpnpetpnd wbiinp £ ubipwnybiu

Uwwhnwgpwdé wudh wuntu wqgqwuntup, duurywu

hwwnignud  unnwuwnt

wduwphyp, wmwphpp, hwjunwpwpjwd wwnwhwph
wduwphyp U hwuqwdwupubpp, Upwuwlws UL
pniddwu ubphgpp L
wywpup, Yuwunwpjwd pdojulwu dhongwunnudubtiph
wujwunwiutpp,  pdoyh  Ynndhg  uwhdwudwsd
wfunnpnanudp' hwunwwunywd pdoywlwu
wpwywhlwjnd  punniudwd  hbGinwgnunnieniuutiph

hpwywuwgywd  pnidnudp,

dtipnnutipny, pninp wfuwnnpnohs
hGunwagnunieniuubiph  ((wpnpwwnp,  Yihuhyuwyw,
[nuwéwnwqwjpwiht W wju)  wprynupubpp,
hpwywuwgywd Jhpwhwwnniejwu
wndwlwagpniejniup:

LN 10. UNULNYUSGTULUL <USNRSU UL
utrhrduuu <huLesre

10.1.  Uwwhnjwgpnnu hpwyniup nlup
wdpnnonipjudp  Jwd  Jdwubtwyhnpbu  dbpdt
wwwhnjwgpwywu  hwwnigdwu  Jéwpnuwp, beb

Uwwhndunppp Ywd  Lhwagnpdwsd  Juwpnpnp - Yud
Cwhwnntu (Snidnnp).
10.1.1. sh Ywunuubpnd L

wwwhnjwagpnigjwt ywjdwuwgpny uwhdwudwd hp

Ywunwpb

wwpuwlwunieniuubipp,

9.66. All
compensation must include the name, surname, date of birth,

medical documents submitted for insurance
age of the Insured, the date and circumstances of the declared
case, the prescribed and performed treatment, the beginning
and end of the treatment, the medical measures performed,
the diagnosis established by the doctor, confirmed by the
methods of research adopted in medical practice, the results
of all diagnostic tests (laboratory, clinical, radiation, etc.), the

protocol of the operation performed.

CHAPTER 10. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

10.1.  The Insurer has the right to reject the payment of the

insurance compensation in full or in part if the Insured or the

Authorized driver or the Beneficiary (the Victim):

10.1.1.

and the Contract,

has not fulfilled their obligations set out by the Rules
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10.1.2. sh  &dbnuwpybp huwpwynp W
gnpdnnnipniuubn’ wywhnjwgpdwsd SU-h huwpwynp
uwutubpp twqgbgubint hwdwp,

10.1.3. fuwfunb; £ Ywunuubpnd  uwhdwudwéd
wwwhnjwgpwlwtu hwwnnignd  unwuwint  hwdwp
Uwwhnwgpnnhu  nhdGint  dwdybwnubpp, W sh
hpduwynpytp  “Ywuntubpph 8.8  Ybwnd  Updwd
hwugwdwupubiph wnywjnie)niup,

10.1.4. 8.7 L 8.10 Ybwbpnw uwhdwuywd dwdybunnid
Uwwhnjwgpnnhu  sh ubpluwjwugptp  “wunuubpny
Uwfuwwbujwséd b wwwhnjugpulwt hwwnigndp

nnowdhn

Jéwnbint npnonudu punniubint hwdwp wuhpwdtion
thwuwnwpenpbpp Ywd Ubipluwjwgnby £ hwunwpenpebp,
npnup  Ywqdwd Gu  pbpp  Ywd Ywunuubipny
uwhdwujwé wwhwueubipp fuwtundwdp,

10.1.5. pb| b wwwwhwph quipp Ywd 8SM-h Jwjphg
nmbnwowndt] £ SU-U wd wwwwhwph hbin Juy
ntubignn wnwplwubpp (Ynnpdwd wwwynt pynputin,
SU-p dwubp b wju) Ywd funwwihbp £ wiynhngh,
pUpwunetph  Jwd hngtdtwn  Unebtipp
ognwgnpddwu  thwuwph  Jbpwpbipjw|  puuniyentu

|

wugubinig Ywd oguwgnpdti £ wiynhn|, pdipwujnietp
Ywd wj hngbdbun ujnebp Jdpusk udwu puunipjwu
Ywd  vdwu  puunuejnwu
wuhpwdbipnnipjwt  pwgwlwjnipjwt  Ybpwpbipw|
Uwwhnwgpnnh npnanid Yuwjwgubp,

10.1.6. wwwhnwagpnipjwt wwjdwuwghpp Yupbhu
Ywd npw gnpénnnipjwlt  pupwgpnid  hwjunub) L
hpwlywunigjwup ybnd
nbintynyeyniuutin Yud wwwhnjuagpwywu
wwwwhwpph  htn Juwydwd  hwuqudwupubph
Jbpwpbpw;  hwjwul  F wiwpdwuwhwywn
nbintywwynipniu,

10.1.7. SU-U Jswhwgnpdti L  wwwhnjwgpniejwu
wwjdwuwagph Yupdwu wwhht hwjinwpwpdwd Yud
qujwgpnd  Jwd  nhdnu-
hwpgwpebtpphynwd uoqwsd oginugnpddw tywwnwlhg
wwwhnjuagpywd  SU-ny
wnlwnpwihu

wugubip wugubiint

shwdwwwwnwuluwunn,

wwwhnjwagpnuejwu

wmwppbp  bwywwnwyny,
hpwywlwgnby £
(Gywdwnp unwgdwt tywwnwyny, wn pYnd twl'

gnpdniubinie)niu

npwbu ninunpubp  Gppnp wudwug  thnfuwnpnd,
ptnubpp  thnfuwnpnud), Ywd SU-U owhwgnpdt] &

Jwpnpnuwywu nwupupwgubph (nwnwuwywu
uwwwnwyny) Yud dpgnyprtiph uywwnwyny'
Uwwhnjwagpnnhtu wwwhnwapynn SU-h

10.1.2. has not undertaken feasible and reasonable actions to
reduce the losses of the insured vehicle,

10.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed to
substantiate the circumstances specified in 8.8 Clause of the
Rules,

10.1.4. has failed to submit the documents required by the
Rules and necessary for making a decision on the payment of
insurance compensation, or submitted documents, which are
incomplete or violate the requirements set forth in the Rules
within the time limit set forth in 8.7 and 8.10 Clauses,

10.1.5. has left the accident site or moved the vehicle or items
related to the accident (broken glass, parts of the vehicle, etc.),
or evaded the examination of the use of alcohol, drugs or other
psychotropic substances, or used alcohol, drugs or other
psychotropic substances before passing such examination or
the Insurer's decision on the absence of necessity to undergo
such an examination,

10.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has presented
unreliable information regarding the circumstances of the
insurance accident,

10.1.7. has used the vehicle for purposes other than the
intended use declared or specified in the insurance policy or
application form at the time of conclusion of the Contract,
carried out trading (entrepreneurial) activities on the insured
vehicle (for the purpose of obtaining income, including the
transportation of third-parties as passengers, cargo
transportation), or employed the vehicle for driving lessons
(for learning purposes) or competitions, without prior written
notification to the Insurer of such purpose of using the insured

vehicle,
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oguwagnpddwt  wjnwhuh  tywwwlh  dwuhu

Uwfuwwbiu gpwynp sinbintijwgubiiny,

10.1.8. Ywuwwpb] £ wjuwyhuh gnpdnnnueniutbn,
npnug  wpryniupnid - wuhuwpht £ nupab)
Uwwhnywgpnnp  Ynndhg
wwwwhwph hwuqudwupubph wwpqiwut ninnywd
(wuhuwpphu &

wwwhnjwagpwlwu

gnpdnnnijniuutiph hpwYwuwgnidp

nwnab| wwwhnjwagpwlwu wwwnwhwpp
htwnwpuuniypjwu wuglwgndp),
10.1.9. Uwwhnjwgpnnh ynndhg uwhdwuywd

dwdytivnnd sh wpwdwnptp SU-U Uwwhndwgpnnh
ubpywjwgnigshu  quudwl, thnpdwplunigjwt  Ywd
Jtpwunpngiwt tywuwyny Ywd Juwujwsds SU-h
Ypw Yuwwnby £ Yunnigwdpwiht thnthnfuniejniutibin
(dnfub, JGpwunpngbp £ Juwujwd nbwnwiubpp L
hwugnygubpp  wnwtg  Uwwhnjwgpnnh  hbwn
hwdwdwjubigutiny): Uwwhndwnhpp wwpuwynp £
dpus Uwwhnqwgpnnh Ynndhg qpwynp
hwdwdwjunye)niu Yuwd hwnnigdwt npnand utnwuwp
sonwpbp  SU-u, ¢ybpwunpnglp L skupwpyt
Yuwnnigwdpwjhtu thnthnfunigyniuutiph,  wyn pyntd
Juwujws  dwubph  Suwihnfund  Ywd SN
wpryniupnud wnwowgwd htiwpbiph ybpwgnid:

10.1.10. wnwug Uwwhndwagpnnp gpwynn
hwdwdwjunypjwu hpwlwuwgpt| £ Gppnpn wudwug
uwutubph hwuwnnignd, wnydb) fjununndubp, Guwnmwnb
uwuubipp Ywdwynp hwunnigdwu
wnwownpynyeniutbp, |hnyhtu Ywd dwutwyh dwuwsk
E hp denwynpnipniup, Yuwwnwpb) npuk gnpdnnnig)niu,
hugn Ywpnn £ dyujty wwwnwhwph  gnpdnud - hp
wwinwufuwuwwnynipjwu punniudwu dwuhl,
hpwdwpyty £t 8SM-h hbwnwpluniegjwu tywwwyny
Jupnyph hpwywuwgnwihg, Ywd Gppnpn wudwug
hwlwophuwlwu  gnpdnnnieniuutiph  hGinlwupny
wwuwbwnjwd Juwuubph Jbpwpbpjw; hpwjwwwh
dwpdhutubpnd twuwwwwpwuwynn unebpny Ywd
puuynn ppbwlwu gnpény  pnnnp W/Hwd unipwlywu

wwhwuyg ubipywjwgutinig:
10.2.  Uwwhnwgpnnu hpwyniup ntuh
wdpnnonipjuwdp  Jwd  Jdwubtwyhnpbu  dbpdt

wwwhnjwgpwywu hwwngnudp  Unbwugwsd Ywd
wnwug hwihpnwlybint bywwwyh Gppnpn wudwug
Ynndhg wwophuwpwp wnhpwgywsd SU-h hwdwn, Geb.
10.2.1. Uwwhndwnhpp Ywd Lhwgnpwd Jwpnpnp
wwwhnywgpyws SU-p Ywugqwnh dwdwiwly Ywd

10.1.8. has performed actions that made the implementation
of activities by the Insurer to clarify the circumstances of the
insurance accident impossible (impossible to conduct the
insurance accident investigation),

10.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired damaged
parts and components without the consent of the Insurer). The
Insured is obliged not to alienate the vehicle, to repair, to carry
out structural changes, including replacement of damaged
parts or to eliminate traces caused by an accident until
receiving written consent or a compensation decision from the

Insurer.

10.1.10. has reimbursed the damages to third parties, made
promises, voluntary indemnification offers, fully or partially
acknowledged their guilt, has committed any act, which may
indicate the acceptance of responsibility in the accident,
refused to carry out proceeding for the purpose of
investigating the accident, or to file a complaint and/or
material claim on materials prepared by law enforcement
agencies, in connection with damage caused as a result of
illegal acts of third parties without the written consent of the
Insurer.

10.2.
compensation fully or partially for the carjacked or illegally
acquired (without the intention of theft) the vehicle by third
parties, if:

The Insurer has the right to reject the insurance

10.2.1. the Insured or the Authorized Driver left the insured

vehicle’s doors (or did not close with a key or with a remote
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Yuwjwuqwd Jhbwynd pwg E pennbp (pwuwhnyg Yud
hnwlwnwywpdwu Jwhwuwyny sh thwyt)) SU-p
nnubpp Yud ywwnthwuubpp nintfughynd Jwpnpnh
squnuybint ywpwaguwynid: Cun npnud inpuiuynpuwihu
dhongp pwhwgnpdnnh Ynndhg npw nnutipp thwybint
WHwd  wqnwuowuwiht  hwdwlwpgp  Jdhwgubint
hwuqwdwupubpp shhobtiint hwjinwpwpnyeniup W/{wd
unyu nbwpny twfuwdbnujwd wbwnwlwu hwgnp
dwpduht npywd pwgwinpnyeiniup hwdwnpynud £, np
fuwfuwinyb) BU unyu Yewnh wwhwugubpp' hwdwpynud &,
np Yuwjwujwsd yhbwynw pwg t ennbp SU-h nnubipp
Ywd  wwwnthwuubpp  ninbfughynd  Jwpnpnh
squnuybnt ywpwaquwjnud,

10.2.2. Uwwhnwnhpp Ywd Lhwgnpwd Jwpnpnp
wwwhnjwgpwd SU-h pwuwpubpp W/ywd SU-p
dnunph  htuwpwynpnieintu wnynn  dhongubpp  (wjn
pYnW hbnwlwnwjwpdwu Jwhwuwlubpp, swpdhsp
qnpdwplynn dhgngutipp)  W/lwd
thwuwnwenebpp* (gpuugdwt thwuwnwpenebnhg npuk
dtyp) ennb| b wywhnjuwagpywd SU-nwd wd Gppnpn

gnpwugdwl

wudwug hwdwp hwuwubh Jujpnid,

10.2.3. wywqwlwiht hwpdwynwp Ywd Ynnnwnunp
Uwwwwyh - Gppnpn
wudwug Ynnihg SU-h wwophuwpwp whpwgnip
wbnh bu nubigh Ywunuubph  hwdwdwju  SU-p
Jupbnt ppwyniup sniubignn wudh  Ynndhg SU-ph
Juwpbint, owhwanpdtipnt pupwgpnd, Ywd
hwithpnwYnienitup, gnnnipyniup (Unbwugnwp) Ywd

Ywd wnwug hwihpnwytnt

wnwug hwithonwlybint bywwwyh Gppnpn wudwug
Ynndhg SU-h wwophuwpwp whpwgnp wbnh £
niubighip wju wnwpwoéputiphg, npwnbin SU-u pnnuyt k
Ywunuubph hwdwdwjuy SU-u Jupbnt  hpwyniup
sniubignn wudh Ynndpg,

10.2.4. Uwywhnwnhpp  wwwhnugpywd  SU-h
Ywd  hwippinnwynieiniuhg  hbwnn
Uwwhndwgpnnhtu sh npwdwnpb] wywhnjwgpywé
SU-h ophghtw| pwuwhutiph, nnutiph thwywuubpp
pwgnn dhgngutinh |phy Yndwylywp U gpwtgdw
thwuwnwpenpbnp, pwgwnnipjwdp wju nbwpbph, tpp.
. Uwwhnjwnhpp uwfuopnp' dhusl
wywhnyugpuwlwt nbwph h hwn quip, gpwynp

wnlwugnidhg

control) or windows open, when the driver was not in the
vehicle. Furthermore, a statement by the person operating the
vehicle that they do not remember whether the doors were
locked and/or the alarm system was activated, and/or an
explanation given to the competent state authority in
connection with the same incident, shall be deemed a violation
of the requirements of this clause, and it shall be considered
that the doors or windows of the vehicle were left open while
the vehicle was parked and the driver was not present in the
passenger compartment.

10.2.2. the Insured or the Authorized Driver has left the keys
of the insured vehicle and/or the means that provide access to
the vehicle (including remote controls, engine starting devices)
and/or registration documents® (one of the registration
documents) in insured vehicle or in a place accessible to the
third parties,

10.2.3. larceny or theft or unlawful possession of vehicle by a
third party without the purpose of theft occurred during the
employment of the vehicle when the driver did not have the
right to drive the vehicle according to the Rules, or it
happened where the driver without the right to drive the
vehicle according to the Rules has left the vehicle,

10.2.4. after the carjacking or theft of the insured vehicle, the
Insured did not provide the Insurer with a complete set of the
original keys of the insured vehicle, means of opening the door
locks, and the registration documents, except in cases where:

o the Insured prior to insurance accident in written form
has notified the Insurer of the loss of the keys of the insured

* Yuunuubpnd gpwugdwu hwunwpenebph wwy hwulwgymd B SU-h hwoqwndwt Jywjwghpp (wn pYnd twl' dwdwuwlwynp) b

utithwlywuniypjwu Jyujwywup:

In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a

certificate of ownership.

o / Page 68 of 80



Yy
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

wbntywgpt) £ Uwwhnjwagpnnht wwywhndugpywd
SU-h pwuwihubiph, gpwugdwt thwunwpenebph (Yud
npwtg thnfuwnphunn thwuwnwpengetiph) Ynpuwnh dwuhl,
. wwwhnuagpywd SU-h gpwugdwl
thwunwpnpebpp  WYwd  pwuwihubpp  SU-h hbun
hwihpwydby Gu Ynnnununph Jud  wyjwquynipuu
wnryntupnid:

10.2.5. wwwwhwpp ntinh £ niubigti << uwhdwuubiphg
nnipu’ wuluwiu Yhwjwgpnid hus wwywhndwagpniejwu
nwpwop b updué:

10.3.  Ywunuubpn sp  hwuwnigynd Juwup, npu
wnwowghy k.
10.3.1. Ypwyh, mynpwjwn wnwplwubph  hbwn

wuqggny? Ywpybint hbwnuwupny wwwhnjuagpywsd
SU-h, wjn pynut® SU-h upwhh dwubiph Juwunuwhg
Upwyh pwg ogwfuh, wyn pYnwt* dtubint htnlwupndy,

10.3.2. SU-h  owhwgnpddwtu pupwgpnd  wnyjw|
Swuwwwphwhwwnywdnud uwhdwudwsé
(enyjwwpywd)  wpwgnpwu  wybh  pwu 25

(puwuhhug) wnynuny gipwquugdwu hbinlwupny,
10.3.3. SU-h  hwunhwywlwg
wngbwd b GpplubYyniyejniup, Ywd punhwupwwbu
GppUubiyniejniup  wpgbinn  Jwyptipnwd  Gpplbybint
htwmuwupny, pwgwnnigjwdp wju nbwpbph, tpp SU
Jwpnpnp thnpab £ funwuwiht] wnwyb] Junwuqwynp
Ywd  wydbh WS Juwu  wwwbwnbing, huyp
hwuwmwnyb) £ 8N Ggpwlwgnypjudp jud wybunwlwu
wjl (hwanp dwpduh whnny, Yud beb winwhuh
gnignud unwghi| £ hpwywunt dwpdhuubiph Ynndhg,
10.3.4. SU-nh [nuwgnygh Ywpdhp wnagbinn
wqgnwuowuh wnwly dnunp gnpdbnt htwnmuwupny, tpb
wjnwhuh gnigntd sh unwgtip hpwywunt dwpdhuubiph
Ynndhg,

10.3.5. SU-h  wpgbywd Jwjpbpnd  hbwnwnwns,
htwpupwg Ywd opownwnd Ywwnwnbint hbunlwupny,
Get  wjnwhuph gnignud  sh hpwywunt
dwpdhuutiph Ynndhg,

10.3.6. wju ntwpnd, ipp ASM-hu bwfunpnnn Wwhhu
Jwd npw pupwgpnd  Jwpnpnh  npwnpnugnup
gpwnyws £ bnb poowjhu htinwfununy, nwnhnjwwny
Ywd wj bdwuwwnhwy wpubuniwpubpng Ywd BSM-h
dwdwuwy wnpwuuwynpwwipu  dhongp  guuygbp k
wnwtug hwdwwywunwupuwt  Yuwnwwpdwu:  Gpb
wnyw bGu hphduwygnp  Ywulwodubp, np BSM-h
dwdwuwly wpwuuwynpuwipu  dhongp quugbp b

ninGdwuny, npwntin

unwgh

vehicle, registration documents (or documents replacing
them), etc.,
. the documents and/or registration keys of the insured
vehicle were stolen along with the vehicle as a result of theft
or larceny.

10.2.5.The incident occurred outside the territory of the
Republic of Armenia, regardless of the insurance territory
specified in the Policy.

10.3.  According to the Rules, the damage shall not be
compensated, if it is caused by:

10.3.1. careless treatment of fire, easily flammable materials,
including smoking, that resulted in the damage of the insured
vehicle or its parts,

10.3.2. exceeding the speed limit (permitted speed) on a given
section of the road by more than 25 (twenty five) percent,
during the employment of the vehicle,

10.3.3. driving on the opposite side of the road or anywhere
where the traffic is prohibited, except in cases where the
driver of the vehicle tried to avoid causing more dangerous or
greater damage, which was confirmed by the conclusion of the
road police or an act of another authorized state body, or if
such instruction was given by the competent authorities,

10.3.4. entering under the red prohibiting signal of the traffic
light, if such instruction as not given by the competent
authorities,

10.3.5. reversing or making a turn (sideways or U-turn) in the
forbidden areas, if such instruction was not given by the
competent authorities,

10.3.6. in cases, where at the moment preceding or during
the road traffic accident, the vehicle was not properly
controlled due to the driver's attention being occupied by a
mobile phone, radio or other similar accessory. If there is
evidence suggesting that the vehicle was not properly
controlled during the accident, including the driver's attention
being occupied by a mobile phone, radio or other similar
accessory, the Insurer has the right to postpone the decision
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wnwiug hwdwywunwufuwt  Yunwdwpdw,  Yud
Jwpnprh nigwnpniggniup qpunyud £ bintp peowht
htnwiununy, nwnhnjuwny Ywd wj tdwlwwnhy
wpubuntwnpubpny, Uwwhnwagpnnu hpwynwup nwuh
hwwnnigdwtu  dwupht  Ggpwlwgnieniup  hbinwagh)
dpusk hwdwwwwnwufuwy  thwuwnbph  wdpnnowlwu

wwpqwpwunwp, hul wbnblywwnynipjwu
hwunwwndwu nbwpnd® depdt] wwywhndwgpwlwu
hwuwnnignudp,

10.3.7. Juwuqwynp Jupdwu hGunlwupny.
wnpwluwynpuwhu dhongh oqunwghpddwu

wnpdwuwagpywsd thwuwnbip wiu uywunwlubipny, npnup
dbdwgund Bu Jpwph nhuyp (ophtwly' dpgupowdy,
nphdw): Hphduin b hwdwpynd' ninpwuubph ninpdwu
wbfuthywu b wywndnphjwjht uynpunh inbuwyp, npp
punipwagnynd £ ybpwhulyynn nphduwp Yhpwndwdp
wnwybjwgnyu  htwpwynp  wpwgnigjwdp W nnne
htitnwqgdh wuljwu nwy Gprplbytp: Cun npnwd nhdunn
E hwdwpynwd ny  dphwju  dpgwpowdwihu  Jud
gnigwnpwlwu Jdhgngunnuwiubph  dwutwlgnye)niup,
wj| uwle Jupnpnh Ynndhg npwiuwnpuwhts dhongh

nhunwynpjw;  Yupny wpgbjwynwdubph  Yuwd
wpwgwgdwt  Ywd  wpwgwgdwdp opownwnpdbiph
gnigwnpntpjntup,

10.3.8. hwlwhpnthwjhu wuywnwugnipjw,

Junwugwynp ppbiph W yjnyebph ywhwwudwu Ywd
nbinwithnfudwt Yuwunuubiph fuwfundwt nbwpnid,
10.3.9. spwgwhwjinjwd wwwnbwnubipn wnwowgwd
SU  hupuwypnwip, EGywpwutnigdwtu  hwdwlwpgh
fuwthwunwubph hbwnuwupny wnwewgwd hpnbkhp,

10.3.10. ninunpubph pwuwyp WHwd pbnuwdnipjwu
uwhdwuw)hu unpdtiph fuwtundwdp SU-h
owhwgnpddwu pupwgpntd,

10.3.11. SU-h W/ywd LU-h owhwgnpddwu dwdwluwy

npwig'  wpuwnpnn gnpdwpwuh  Ynndhg
twhuwwnbuwd owhwagnpddwl Ywunuubiph
fuwtundwdp,

10.3.12. wuuwppnieinuubpng SU-p Jupbint nbwpnud,
nph swhwgnpénuip wpgbynd £ << unpdwwnpy
wywnbpny (quwulugwd nbwpnid sh hwwnnigynd SU-h
wupyubph, wuunnntph hbwn Juwjwsd Juwup, beb
SU-h swhwgnpénidp << unpdwwnhy  phpwywlwt
wlywnbpn wpgbyws £ wndjw) wudwnnnbph Ywd

of compensation until the relevant facts are fully clarified, and
if the information is confirmed, to refuse the insurance
compensation,

10.3.7. as a result of dangerous driving: recorded facts of
using the vehicle for purposes that increase the risk of an
accident (eg racing, drifting). Drifting is a cornering technique
and is a type of motor sport characterized by the use of
controlled drifting at the maximum possible speed and driving
at an angle to the track trajectory. Moreover, Drift is
considered not only the participation in racing or exhibition
events, but also the demonstration of the driver's deliberate
sharp braking of the vehicle or acceleration or turns with
acceleration,

10.3.8. violation rules of fire,

transportation  of

of safety storage or

dangerous items and materials,
10.3.9. spontaneous combustion of the motor vehicle due to
unidentified causes, or fire resulting from failures of the

electrical supply system.

10.3.10. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

10.3.11. violation of the rules of operation of the vehicle and/or
additional equipment prescribed by its manufacturer,

10.3.12. driving the vehicle with malfunctions, under which the
operation is prohibited by RA regulations (in any case, the
damage related to the wheels, tires of the vehicle is not
compensated, if the operation of the vehicle is prohibited by
RA regulations due to the inadequate condition of these tires
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wujwhbdtph wupwywpwp yhbwyh wywnbwnny), win
pyYnd* inbluuhlwlwu quuniyeniu swugwsd SU-h,

10.3.13. SU-u &< twuwwwphwiht  Gppubynyejwu
Ywunutubpnd uwhdwujwsd dwdwuwlywhwunjwsdnut'
unjtidptiph 15-hg dhusl dwpwnp 31, huswbu twb wy
wdhuubiph Ywd optiph, Gpp onh sbipdwuwnhéwup gwdn
E 0°C-hg, &dbnwjhupg® wjn  eYnu
hwdwubignuwht, wujwnnnbpny oguwagnpdtint,
10.3.14. Lhwgnpwdé  Jwpnpn  shwunhuwgnn  wudh
ynndhg SU-h Jwnbint pupwgpntd,

10.3.15. wiynhnh® Ywd pdpwunyebph, huswbu uwl
wnpuhy Ywd ubinniynpy ujnyebiph wgnbgniejwu wnwl
gunuynn wudh Ynnihg SU-h Jupbiint pupwgpntd,
10.3.16. Ywunuubph 6.4.6 Ubwnw  ujwpwagpywsd
«Upwth yupnpn» dwnwjniejniuhg ogwnybinig htitnn 8
dwdyw pupwgpntd intinh niutigwd wwwwhwnubipp,
10.3.17. hwlwophuwlwu gnpdnnnupniuutiph,
hwugwgnpénipjwt  hpwlwuwgdwt hwdwp  SU-h

nwppbp'

ognwgnpddwl pupwgpntd,

10.3.18. wju SU-h
dwdwuwy, npnbn wywownnuwwbu hwjunwpwpyb) b
wpunwlwng hpwyhtwy, wugluwgynwd Gu
hwupwhwywputbip, wnbnh Gu niubgh] dnnnypnwlwu
Yud
hpwywuwgynud tu dwuvwjwlwu wuwpgniejniutibn

gnunhubipnid oqunwgnpddwu

hnignidubip wju uypbpnud npwnbin

L wn npuwyndp wpdwd £ hwdwwywnwuluwi
hpwywwwh dwpdhuttiph Ynndhg,

10.3.19. wju wbdwug UYnndhg SU-ph  Juwpbint
pupwgpnwd, npnup << opbiunpnijwt  Ywd
Ywunuubph  hwdwdwjiu  smubu  SU-h Jupbnt

hpwyniup Ywd sniubt  hwdwwwwwufuwt  Jupgh
Jwpnpnwlwu hpwyniup (wn pYnud’ Jupnpnwlw
hpwyniiputiphg  qpywd  wudwug  Ynndhg)  Yud
wnwlg hwwnyy wwpwaquwubph (wn pYnud’ wlungh)
SU-h Jupbint pupwgpnd wjiu wusdh Ynndhg, ndy,
hwdwdwiy  Jupnpnwlwu  Jywjwlwuh, ppwyniup
sniup SU-U Jupb] wnwug nyjw| wwpwaquwih,

or rims), including the vehicle that did not pass the technical
inspection,

10.3.13. driving the vehicle using other tires other than winter
tires, including all-season tires during the period specified by
the Road Traffic Rules of the Republic of Armenia, from
November 15 to March 31, as well as during other months or
days , when the air temperature is below 0°C.

10.3.14. driving of the vehicle by a person who is not an
Authorized Driver,

10.3.15. driving of the vehicle by a person who is under the
influence of alcohol” or drugs, as well as toxic or sedative
substances,

10.3.16. Accidents that occur within eight (8) hours following
the use of the ‘Sober Driver’ service as defined in Clause 6.4.6
of the Rules

10.3.17. using the vehicle to commit a crime or illegal actions,

10.3.18. using the vehicle in areas where a state of emergency
has been officially declared, protests are held, or in places
where social unrest has happened, and this qualification has
been given by the relevant law enforcement agencies,

10.3.19. in the process of driving the vehicle by persons not
having the right to control the vehicle according to the RA
legislation or the Rules, or not having a driver's license of the
appropriate class (including persons stripped of their driver's
license) or in the process of controlling the vehicle by a person
who, according to their driver's license, does not have a right
to drive a vehicle without special accessories (including
glasses),

® Qdbnwjhu wujwnnntip' UU-h wuwnnntp, npnup hwnnly dawldwsd Gu tnwpgw gnipun dwdwtwlwopgwtnid oguinwgnpdbint hwdwp, U
npnug Ypw wnlw £ M+S b «Qquit hwehp upwup, Yud «yut thwphp tpwup' wy hwdwnpniejwdp: Uhwju M+S Upwup wnwug jut

thwphih sh hwdwpynid ddbnwiht wujwnnn:

Winter tires — tires for vehicles specially designed for use in the cold season, that contain M + S and a "snowflake” sign, or the “snowflake”
sign in another combination. The M+S marking alone, without the Snowflake symbol, shall not qualify as winter tires.

& Yuwunuubpnu wiynhnih wanbgnipjwu wwl hwulwgynud £ wiynhnih wnfuynieiniup wudh opguuhgqdnud uyuwsd 0.0001 mg/L-hg:

In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from0.0001

mg/L. .
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10.3.20. Uywhnywnph, Upw punnwuhph wunwdubpp,
wwwhnjwgpywd wudwug, Lhwgnpwd Jwpnpnh,
Snidnnh, Cwhwnnih Ywd wjiy wldwug, npnug
wmpwdwnpnijwu Uwwhnyjwnph
hwdwdwiunygjwdp tnbp  wwwhnjugpywdé SU-u,

nwy

dnuwplwd nhnwynpu gnpdnnnipniuubiph  (Yud
npwug phpwlwuwgdwu thnpdh) Ywd wugnpdnipjwu
wpryntupnud:

10.3.21. Uwywhnwnhpp Ywd Lhwgnpwé Jwpnpnp
wwwhnuagpywd SU-h Ywuqwnh dwdwuwly Yuwd
Yuwjwudwd Jhdwynwd pwg k£ pnnb) (pwtwihng Ywd
htnwywnwywpdwu Jwhwuwyny sh thwyby) SU-h
nnubpp Ywd ywwnthwuubpp nintlughynd Jwpnpnh
squnuybnt ywpwguwinid: Cun npnud inpwtuwynpunwhu
dhongp 2whwqgnpénnh Ynndhg npw nnubipp thwlbint
WHwd  wqnwuowuwiht  hwdwlwpgp  Jdhwgubint
hwuqwdwupubipp shhobiint hwjinwpwpnyeniup W/{wd
unyu nbwpny twpuwdbnujwsd wbunwlwlu hwgnp
dwpduht npywd pugwuinpneniup hwdwnpynwd £, np
fuwfuwinyb) BU unyu Yewnh wwhwugubpp' hwdwpynud &,
np Yuwjwudwsd yhdwynw pwg t ennbp SU-h nnubipp

Jwd  wwwnthwuubpp  ninbfughynd  Jwpnpnh
squnuybnt ywpwagquwjnud:

10.4.  Ywunuubipny s&U hwunnigyntd.

10.4.1. pwpnulwu  Juwup, wdwugu] L wy

Sdwfuubipp, npnup Ywpnn U wwjdwuwynpjwsd |hub)
wjn  RYnt
wnniquup, pwg pnnuywd ognun, yunpdwwywsd SU-h
Jéwp, wwwhnwgpyws SU-h
wuhuwphuntjwu htunbwupny
wnwowgwd  dwfuubp,  SU-h  Jbpwunpngdwu
dwdwuwy hjnipwungnd Yuwjwubint Jbwn,
gnpdnindwt dwluubip, wwpwwnipn, Yuwuubp, wjn
pYnu’ Yuwwywsd bpwofuhpwiht dwdlybwnh |pugdwu
hGw, L wyu, Gpbt wwpdwuwgpny w) pwl
uwhuwwnbuyws sk,

10.4.2. huswbiu wdpnnowywu SU-h, wjuwbu £ upw
wnwudhu nbwnwubph W hwugnygubiph  puwywu
dwoywdnyp)niup,

wwwhnugpwlwu  wwuwnwhwpny,

ogunwgnpddwu
ognwgnpddwu

wwpwupwiht  Jud ontlujwlwu
wndtiph Ynpnwuwnp, wpunwnpulwu (gnpdwpwtwhu)

ptpnye)nLup, quwup, npp  wwjdwuwynpjwsd L
gnpdwpwuwjpt  funnwuny, Ywd funwnwuny, npp
wnwowgk] £ Jbpwunpnqiwt  woluwwnwupubiph
dwdwuwly,

10.3.20.deliberate actions (or in its attempts) or inactions by
the Insured, their family members, Insured, Authorized driver,
Victim, Beneficiary or persons who controlled the insured
vehicle with the consent of the Insured.

10.3.21. The Insured or the Authorized Driver left the doors or
windows of the insured vehicle open (i.e. did not lock them
using the key or remote control) while the vehicle was stopped
or parked and the driver was not present in the passenger
compartment. Furthermore, a statement by the person
operating the vehicle that they do not remember whether the
doors were locked and/or the alarm system was activated,
and/or an explanation given to the competent state authority in
connection with the same incident, shall be deemed a violation
of the requirements of this clause, and it shall be considered
that the doors or windows of the vehicle were left open while
the vehicle was parked and the driver was not present in the
passenger compartment.

10.4.  Under the Rules,
compensated:

the following shall not be
10.4.1. moral damage, derivative and other expenses that may
be caused by the insurance accident, including a fine, forgone
benefit, rented vehicle’s rent charge, expenses incurred as a
result of the impossibility of the vehicle’s use, hotel parking
fee during the vehicle repairment, business trip expenses, idle
time, damages, including expiration of the warranty period,
etc., unless otherwise is stated in the Contract,

10.4.2. standard wear and tear of the vehicle’s body and its
individual parts and nods, loss of product or market value,
defect or damage due to factory defects or defects in the
repairment works,
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10.4.3. SU-h Ywd
wuhbwnwgndp b/Ywd Ynpnwwnp, Gpp shw hunwy Yud

wagpbgwwubipp nbwnwutiph
wuhwynn wpunwpht ywwbwn: Unyu Ybwnh ubppn
hwulwgyntd £ Ynpniuinp, npintin swpunnugwd dninph,
gnnnipjwt ywd ywwnwhwlwu Juwuh bpwuubp swu

L wnlw sGU  wlophtwlwlu gnpdnnnipniuubiph
ppwywuwgdwt  WYHwd  wpuwpht  wgnbgnipjwu
hptintiu wuwwgnygubp Ywd hwywuwnnn
thwuwnwpenpebp,

10.4.4. Juwup, npp hwugyt] £ wwwhnjwgpwywu
wwwwhwph dwdwuwly SU-nd gunudnn hpbiphtu Yud
bt npwlg

uwhiwwnbujwd

uwppwynpnudubippt,
wwwhnjwagpnypniup sh
wwwhnjwagpnipjwi wwjdwuwagpntd,

10.4.5. SU-h  wgpbguwubph  Ywd  nbuwubph
yGpwunpngnuwip Ywd thnfuwppunwdp, npnup yuwuyb
thu  dhushk  wwwhndwgpnipjwt  wwjdwlwagph
gnpdnnnipjwt uyhgpp, Ywd dhush wwywhndwagpywsd
SU-u  wwwhnjwgpbp wnyw Juwudwdpubph L
ptpnuyeniuubph  Ybpwgdwu Swfiuubpp, bpb dhusk
wwwhnwagpwlwu
Uwwhnyunhpp Uywhnjwgpnnht sh ubipywjwgnb
quunipjwl wpnbu ybpwunpngywé SU-U,
10.4.6. SU-h Yuwd
ytipwunpngnudp Ywd thnfuwphundp, npnug Juwunwdp
wwwhnuagpuwlwu ywwnwhwph wpryntup sk, huswbiu
twl wju wotuwwnwupubiph hpwlwuwgndp, npnug
wbfuuninghwlwt  wuhpwdbtignnueniup  skp - binkg
(hwpwyhg hwppenie)niuutiph ubpynid,
Jtpwunpngdwt thnfuwpbu nbnwiubph thnfuwphund
U wypu),

10.4.7. Juwup, ninnuyhnpbt Yuwdws sk
wwwhnjugpwywt wwwwhwph hbtw, wpunwnpnn
gnpdwpwuh Ynndhg suwfuwwnbugwsd nbfuuninghwjny
w2luwwnwupwiht dwfuunwiubipp,

10.4.8. wwwhnwgpwdé SU-h gnnnipjwu Ywd phy
nsuswgdwu nbwypnud wju Juwuubph b nbEdLYnubph
ybpwgdwtu  dwfuubipp, dwuhu  dhusl
wwwhnjwagpwywu wwuwnwhwpp wnwowuwn
Uwwhnywgpnnp gpuynp sh inbintijuigyti,
10.4.9. SU pwnowydwu (pwpép
dwpwynghu, mpwuuwynpuwihu dhongh |hgpwynpdwu
hwdwlwpght Ywd npwug hbn Juwywd pwpép

wwwwhwnpp wnwowuwp

wgpbgwwnubipp nbwnwutiph

npu

npnug

(wpdw)

(wpdwu utunigdwu b Jdwinifuwht pwnwnphsutiph
hwugwd Juwup:

10.4.3. the disappearance and/or loss of components or parts
of the vehicle, when there is no clear or obvious external
cause. This clause means loss where there are no signs of
unauthorized access, theft or accidental damage and there is
no physical evidence or supporting documents of illegal
actions and/or external influence.

10.4.4. damage caused to items or equipment in the vehicle
during the insurance accident, if its insurance is not included
in the Contract,

10.4.5. repairment or replacement of aggregates or parts of
the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,

10.4.6. repairment or replacement of aggregates or parts of
the vehicle that were not damaged as a result of the insurance
accident, as well as performing works that were not
technologically necessary (painting adjacent parts, replacing
components instead of repairment, etc.),

10.4.7. damage that is not directly related to the insurance
accident, the working costs not provided by the manufacturing
factory,

10.4.8. expenses for the elimination of losses and defects in
the event of theft or complete destruction of the insured
vehicle, which was not informed to the Insurer in written form
before the occurrence of the insurance accident,

10.4.9. Damage caused to the vehicle’s traction (high-voltage)
battery, the vehicle’s charging system, or the related high-
voltage power supply and cabling components.

10.4.10. Damage to wheels (including tires, rims, wheel covers,
or hubcaps), including but not limited to scuffs, scratches,
deformation, or cracks, which does not render the respective
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10.4.10. wuhyubiph
wuywhbdh,

pyYnd'
dwdlyngubiph
ynwnhptbiph)  Yuwudwdpp, wjn peynd  fuwgp,
ptindywdpp,  ntdnpdwghwl,  Gwpp,  npp sh
hwugbtigunud nyjw) nbitnwh htnwqw swhwgnpddwu
wuhtwpwphunejwup:  LoJwd  Juwudwdpubpp
Gupwyw btu <L<-nd wnlw  gnpdhpwlwquny
Jbpwunpngiwt'  wnwug  gnpdwpwuwiht  wbuph

wuywnnnbiph,
Ywd

(wyny
wuwhbdh

Ybpwlwugqudwtu Gpwotuwynpnipywl, pun npnud npw
pwgwywnigjwu Yud ybpwunpngdw
wuhuwphunyeywu nbwpnd, unyu “wunuubpny sh
hwuwnnigynid Juwuywd
thnfuwpphudwu dwfuup:

10.5. Swulwgwd nbwypnud uwunuubipny hwwnnigdwu
Gupww st wju Juwup, npu wnwowgh k.

wwhbGunmwdwuh

10.5.1. wwwhnjwagpnigjwt  wwjdwuwgpnud  tpywd
wwwhnjwagpnipjwu wnwpwdphg (Epeninnig) nnipu
SU-h oqunwgnpddwt nbiwpntd,

10.5.2. dhontywjhu wwjRjnLup wqnbigniejwdp,
huswbu twlb nwnhwghwhg YJwd nwnhnwynpy

Jupuwlhg,

10.5.3. whwpbyswlywu gnpdnnnieinwubiph
wpryntupnd, wwwnbpwqudh, nwqdwywu
gnpdnnnugjniuutiph,  puswbu - twb  nwqdwlwu

huwpputiph, qnpwowpdtiph W/Hwd wy nwqdwlwu
dhongwnnidubiph wpnyniupntd,

10.5.4. pwnwpwghwlwl wwwbpwqdh, gwuljwgwd
punyph pwnwpwghwywu pundgnudutiph,
funnyniejniuubph Ywd gnpdwnniutiph hbwnbwupny,
10.5.5. wbwnwlwu dwpdhuubipp
wwwhnwagpywd SU-h
pnuwgpwydw, nbhdhghghwh, npw ypw wpgbjwup
nubiint Ywd nsuswgubint hGunnlwupndy,

hpwhwugny
wngpwydwu,

10.5.6. <K opbLuunpnipjwdp  uwhdwidwd  wy
nbwpbipnid:
10.6.  Uwwhnwgpnnu hpwyniup niuh wwhwugb

Jbwpqwd ybGpwnwna, Gt
wwwhnjwgpwlwu hwwnigdwt Jéwpnwihg htinn h

hwunnigdwu

hwjim Gu quihu wwywhnugpwywu hwwnnigdwu
dopdtint Ywunuubpnd Yuwd <KL
optuunpnipjwdp bwluwwnbujwd hpdpbin:
10.7.  Uwwhnywgpnnp ynndhg

dtipdnidhg htwnn 6 wduyw pupwgpnid
Uwwhnunhpp  (Cwhwnnit)  hpwyntup  nwip
ubpywjwgut wwwhnjwagpwywu hwunnigdwu

Jbwpnidp

hwwnnigdwu

part unfit for further use. Such damage shall be subject to
repair using the tools and capabilities available in the Republic
of Armenia, without any guarantee of restoration to
factory/original appearance. In the absence of such repair
capabilities, or where repair is impossible, the cost of
replacement of the damaged spare part shall not be

indemnified under these Rules.

10.5.
to compensation if it has occurred:

In any case, under the Rules, the damage is not subject

10.5.1. when using the vehicle outside of the insurance area
(route) specified in the Contract,

10.5.2. under the influence of a nuclear explosion, as well as
radiation or radioactive infection,

10.5.3. as a result of terrorist acts, war, military actions, as
well as military tricks, maneuvers and/or other military
activities,

10.5.4. as a result of civil war, civil riots, riots or strikes of any
kind,

10.5.5. as a result of the seizure, confiscation, requisition or
destruction of the insured vehicle by the order of the state
authorities,

10.5.6. in other cases prescribed by the RA legislation.

10.6.
paid compensation

The Insurer has the right to require the return of the
if after the payment of insurance
compensation there are grounds provided by the Rules or the
legislation of the RA for the rejection to do so.

10.7.
compensation, the Insured (Beneficiary) has the right to

Within 6 months after the Insurer's rejection of the

submit newly discovered circumstances that can serve as basis
for revising the insurance compensation. The procedure for
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ybpwuwjdwu hhdp hwunhuwgnn unp Gplwu Glws
Lnp hwuqwdwupubph
ubpywjwgdwu Ywpgp L hbGnwqw Jupguynpdwu
dwdlybinubpp  unyuu  Gu, hug
wwwhnwuagpulwu hwwnnigdwu

hwuqwdwupubp:

wnwoht  wuqwd
nhdntd
ubpywjwgubnt Yunpqu k:

LNk 11. UNRPLNGUSPU
Uwwhnwgpwwu hwwnnigdwt wpryniupntd
uwhdwuubipnud
Uwwhnwgpnnht  wugund £ wwwhnjwugpwlywu

11.1.
Jéwpjwd  hwunngdwtu  gndwph
wwuwnwhwpph  wpryniupnd dwqwd  wwhwugh
hpwyntupp, npu nwbp Uwwhndwnhpp (Cwhwnntu,
wuén) uwuh
wwwnwufuwuwwnt wudh tjuwndwdp:
1.2, Uwwhndwnhpp Lhwanpywd
upnpnp)  wwpuowynp b Uywhngwgpnnh
thnfuwghi| pninp wwjwgnygutipp b thwuwnwpengetipp,
hwjwnub| hpbu hwynup wdpnng wnbnGywwnynyeniup b
Gunuwpyty  pninp - dhgngutipp  (dGnwynp - Ynndh
ubpywjnipyjwdp  Juwuywd  SU-u  ubpluwjwgub)
[nwgnighs quuniejwu W wyu), npnup wuhpwdbown tu
Uwwhnwagpnnht hpbu thnfuwugywd hpwyntupubinh
hpwgdwu hwdwn:

11.3. bGpb Uwwhnjwnhpp hpwdwpyb| k
Uwwhnwagpnnh Ynndhg hwunnigywsd quwuph hwdwp
wwwnwufuwuwwnt wudh ujuwundwdp hp wwhwgh
hpwyniiphg  Ywd  wjn ppwyniuph hpwgnudp
Uwwhnwgpnnh  UYnndhg wuhuwp £ nuwpabg
Uwwhnjunph  Ywd  Lhwgnpyws  dupnpnh - Yud
Cwhuwnnth dbinpndy, wuwjw Uwywhnjwagpnnu
wquwuynuw £ wywhnjuwgpuwywu hwwnnigdwu Ywd

Uwwhnjwagpywd hwdwp

(Cwhwnntu,

npw dh dwuh Jéwpdwl wwpunwlwunyeniuhg bW
unwund £ owyby
hwwnnigdwu yGpwnwpdh hpwyniup:

Jéwpwd  wwwhnjugpwywu

QLNktu 12. MUV ULUG D PNPNLUUL BU

LrUSUUL yurqe
121 Ywunuubpnd WYHwd Nwpdwuwgpnd upwd
wwjdwuubpp Ywpnn Gu thnihnfudb) (pwgwndb) Ywd
(pwgyb))  Ynndbph  gqpwynp  hwdwdwjuniejwdp
Muwyjdwuwgpph  Yupdwu  wwhphu  YJwd  npw
gnpdnnnigjwt  pupwgpnd, wwpdwuny, np  udwu
thnthnfuniyniuutipp sbu gnpdnn
opLuunpnuejwup:

hwlwunud

submitting new information and the deadlines for subsequent
settlement are the same as the procedure for submitting an
insurance claim for the first time.

CHAPTER 11. SUBROGATION
1.1, Theright to claim the damages to the responsible party
transfers from the Insured (Beneficiary, Insured person) to the
Insurer within the amount of insurance compensation after the
SO payment.

11.2.
to pass all known evidence and documents to the Insurer,

The Insured (Beneficiary, Authorized Driver) is obliged

disclose all information known to them and take all measures
(to submit the vehicle for additional inspection to the injured
party in the presence of the guilty party, etc.) necessary for
the Insurer to exercise the rights transferred to it.

11.3.
person liable for the caused damage or the exercise of that

If the Insured waived their right to claim against the

right became impossible by the Insurer at the fault of the
Insured or the Authorized Driver or the Beneficiary, the
Insurer shall be exempted from the payment of insurance
compensation in full or partially, and gains a right to demand
a refund for the paid compensation.

CHAPTER 12. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

12.1.  The terms and conditions specified in the Rules and/or

the Contract may be amended (excluded or supplemented) by

the written consent of the Parties at the time of conclusion of

the Contract or during its validity, provided that such changes

do not contradict with the current legislation.
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12.2.  Uwwhndwgpnnu ppwyniup nwh  dhwynnd'
wnwug Uwwhnyqwnph hwdwdwjuniejwu
thnthnfunieniu W/ywd
Ywunuubpnud:

12.3.  Ywunuubpnd  dhwynndwuh  thnihnfuniejniu
WYywd [pugnud uwwnwpbnt nbypnud Uwywhnjwagpnnp
wwpuwynp £ ng n pwu 15 op wnwy wjn

(nugnud Ywuiwnbnt

thnthnfunigyniuubiph - Jwuht gpwynp  dwunwgh)
Uwwhnjwnphu:

124, Ywwnwpdwd  thnhnfungniuubph WHwd
(nwgnwiubph hbwn  hwdwdwiu  ghubiint  nbwpnd

Uwwhnjwnhpu hpwyntup niuh wudhowwbiu |nidtipnt
wwwhnjwagpnigjwt wwjdwuwaghpp:

qLNkh 13. UGBErPh LAROU UL LUMrQL

13.1.  Ywunuubph hwdwaw)u Yupywd
wywhnjugpnipjut  wwjdwuwagnptiph/ywjwgntiph
opowuwlyubpnd  Ynndbph  dholt  Swqwd Ybbbpp
(ndynid Gu pwuwlygnipniuutiph dhongny:
Uthwdwdwjunipjwt  (hwdwdwjuniypwl  squint)
nbwpnd gbébpp nwdynd Gu <L opbuunpnipjudp
uwhdwudwsd Yupgny:

qLNru 14. ULALUUUL SY3ULLENh UTUUNKRY
141, Uwwhndwnhpp wwihu k hp
hwdwdwjunyeniup wiu dwupht, np Uwwhndwgpnnp
hp Ynndhg «Uwywhnjwgpnipjwi b wywhnjwgpwlwu
gnpdniubinejwu dwuhu» << opbtiipny Uwfuwwnbuywd
wwwhnjwgpwywu dwnwjniejniuttiph  dwuwnnigdw,
huswybu bwl npw hbn Juwywd Ywd npwuhg pfunn
wuhpwdbion gnpdnnniejniutubph hpwlwuwgdwu, wyn
pyYnut'  wwwhndugpwlwu nhulybpp  quwhwwnbnt,
wywhnuagpwydtwph swihbpp  uwhdwubine  W/Hwd
Uwwhnunph Ynndhg ubplwjugywsd wuduwywu
wnyjwiutiph hwywuwinhnipniup unnigbint bywwnwyny
hwpgnd  Ywuwwph  whunwlhwu L nbnuywu
huptwywnwywpdwu Jwpdhuubpht, w) wudwug b
Ywqgdwybpwnigyniuubipht W upwug  wbophuniejwu

nwly quuynn  pwquwubphg, wnp  pYndt <L
Puwlsnipjwtu  whunwlwu  nbghuwnphg, uwnwuw
Uwwhnwnph, pp  wdnwunyYung, bpbluw)ph L

Sunnubph Jbpwpbpu) hbwnlyw] wbnbynyeniuubpp’
<0< (sniubuwint Jwuhu wbnblwup), unghwjwlywu

pwpwh - gnighg/hunhluinnp, — tywp,  wuni(utn)
(hwybptu U wugltiptiu), wgqwunw, twl (hwjtptu L

12.2.
additions to the Rules unilaterally without the consent of the

The Insurer has the right to make changes and/or
Insured.

12.3.  If a unilateral amendment and/or addition is made to
the Rules, the Insurer must notify the Insured in written form

regarding those changes no later than 15 days in advance.

12.4.
additions, the Insured has the right to terminate the Contract

In case of disagreement with the amendments and/or
immediately.
CHAPTER 13. DISPUTE RESOLUTION PROCEDURE

13.1.
the Contracts / Policy are resolved through negotiations

Disputes between the Parties within the framework of

according to the Rules. In case of a disagreement, the disputes
are settled in accordance with the procedures established by
the RA legislation.

CHAPTER 14. PROCESSING OF PERSONAL DATA
14.1. The Insured gives their consent that the Insurer, for
the purpose of providing insurance services stipulated by the
RA Law "On Insurance and Insurance Activities," as well as
performing necessary actions related to or arising from it,
including assessing insurance risks, determining insurance
premiums, and/or verifying the accuracy of the personal data
provided by the Insured, may make inquiries to state and local
government bodies, other persons, and organizations and
obtain from their databases, including the RA Population State
Register, the following information regarding the Insured,
their spouse, child, and parents: personal identification
number (certificate of absence thereof), social card indicator,
photo, name(s) (in Armenian and English), surname (in
Armenian and English), patronymic (in Armenian and English),
date of birth, gender, birth address, country name and code,
registration/residence address (country, region, community,
street, building, apartment), type of identity document
(including previous ones), number, date of issuance, validity
period, issuing authority, citizenship, second citizenship, birth
details, location code, information on marriage and divorce,
data on guardian (name(s) (in Armenian and English), surname
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wuqlbptu),  hwjpwunw  (hwiipbt W wugbiptiu),
Sutrywu wduwpehy, ubin, Suurywu Jwiph hwugk,
Bpyph wunu L Ynn, gpwugdwi/hwojundwu hwugk'
tpbhp,  dwpg/wnwpwdwypgwl, thnnng,
ohunipniu, puwlwnpw, wudp
hwunwwnn  hwunweneh  wbuwly  (wn  pYnud’
uwulht), wiuwpeh,
quybpwywunipjwu dwdybwn, wnpwdwnpnn pwdhu,
pwnwpwghniejni,  Gplpnpn punwpwghnigniy,
Suurnywu Ybpwpbpjw] wndjwijubp, wnbnuywjdwu Ynn,

hwdw)up,
puwlwnpwl,

hwdwnp, npdwu

wdnwunpwt L wdnwtwndniejwt  Ybpwpbipjug
futwdwluwih Ybpwpbinjuy
njwiubp’  wunu(ubp)  (hwibpbu L wugbpbu),
wqqwunt  (hwbtptu b wugbpbu), hwjpwuntu
(hwybptu L wugbipbu), Suurywu wduwphy, <0K,
fjutwdwlwinigywtu  hphdpp,  Gpbluwgh  hwjpnyejwu
dopwpbpw;  wwiubp’  wunw(ubp)  (hwbpbu b
wuglbpbu), wqqwunt  (hwbpbt L wugbiptu),
hwjpwuntt (hwybpbu b wugitiptu), Sutunywu wduwehy,
<oK, <L UL
hpwwpwiwlwt  wudwug wbwwlwu nbkghuwnpp

wibintynieniuutp,

hwjpnipjwu  Gwuwsdwu  hpdpp,

gnpdwlwniejniund gpwugywd gnpdwnhp dwpdup

neywdwpp/hpduwnpph’ unyu  Yewnd  uwhdwudwd
ybipnugju wnyjwubpp, huswtu uwl
htnwfunuwhwdwputbipp, ElGYunpnuwjhu thnuwinh
hwugbu, nbntynyeniuubp hhduwnhp |hubnt dwuht,
huswbu uwl Uwwhndwnphtu wwwinlwunn
wywnnuinpwiuuwynpunwihu dhongh ytipwpbnju
guulugwd nbnblwunynientu:

14.2.  Uwwhndwnhpp, nwhu N hp
hwdwdwjunye)niup, npwbiugh Uwwhndwagpnnh

Ynndhg gwuugwd wwhh, wnwug twfuwwtu nbnuy
wwhbnt << Junwyjwpnipjwit wnpupbn wybunwlwu
GUwdnunubph Yndhwnbhu wnpwdwnpygh Ynndbph dhole
Yupqwd wwwhnjwagpniejwu wwjdwuwagph
opowuwlubpnd Uwwhnwagpnnht hwjinuh nupdwd
wbntynieyniuubpp, npnup  «Uwwhndwagpnigjwu W
wwwhnjwgpwywu gnpdniubinygjwu  dwupt» <L

optuph hwdwdw)u hwunhuwunwd Gu
wwwhnjwagpwywu gunuuhp, wjrn peYnid
wwwhnwagpniejwu wwjdwuwgnph hwdwpp,

wwywhnjugpuywph  swihp,  bhahlwlwt  wus
Uwwhnunph nbwpnd hp  wunit  wqquundup,
wuduwaghpp, huy hpwwpwuwlwu wud
Uwwhnwnph nbwpnut' Ywqgdwybpwnipjwu
wuywunwp, <4<€L-U, hpwwpwiwlwu hwugbu:
14.3.  Uwwhndwnhpp wmbntlugyws £, np.

(in Armenian and English), patronymic (in Armenian and
English), date of birth, personal identification number, basis of
guardianship), data on paternity (name(s) (in Armenian and
English), surname (in Armenian and English), patronymic (in
Armenian and English), date of birth, personal identification
number, basis of paternity recognition), data on the
head/founder of the executive body registered in the RA Legal
Entities State Register Agency, including their telephone
numbers, email address, information about being a founder,
as well as any information regarding the motor vehicle owned

by the Insured.

14.2.
without prior notice, provide the State Revenue Committee

The Insured agrees that the Insurer may, at any time,

under the Government of the Republic of Armenia with
information that has become known to the Insurer within the
framework of the insurance contract concluded between the
Parties, which, in accordance with the RA Law "On Insurance
and Insurance Activities", is confidential, including the
insurance contract number, the amount of the insurance
premium, in the case of an natural person Insured: their
name, surname, passport, and in the case of a legal person
Insured: the name of the organization, TIN, and legal address.

14.3. The Insured is informed that:

ko / Page 77 of 80



Yy
efes

udsnsruvunnrsudnrt UbhN8L6rh yuuudne
unu<nduarnih@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

wwnpunwynpynid k
ndjwiubpp - gdpwlyty

14.3.1. Uwwhnwgpnnp
Uwywhnjwnph  wtduwlwu
dwuwnigynn  Sdwnwyniejniututpp hbwn squwyyws,
Ywunuubpny suwhdwujwd w)  Lwwwwlubpny:
Uwwhndwagpnnu hp ynndhg unwgywd
wbntyneyniuupp ppwyniup nwph - gbipindtne,
nwnwuwuhpbnt b quuwhwwbnt F wywhnjugpuwlwu
dwnuw)niejnLutbip dwuwnnigbijnt, nnw npwyp
pwndpwgubint, unp wnwowplubip ubpluwjwgubnt,
wwwhnjwagpwybwnh swihp uwhdwubnt 1l
hGunwnwpd wwhwugubip ubipywjwgubnt hwdwn:
14.3.2. Uwwhndwnpp wuduwywu nyjwiubipp
hwuwubh tu |hubnt dhwiu Uwywhnjwagpnnh  wju
wotuwwnwlhgubiphu, npnup wudhowwbu ubpgpwyywd
Gu Swnwjnuyeniuubiph  dwwnigdwt  gnpdplupwgntd,
Ywunuubipny tpywd wy wudwug, huswbu twl Yunpnn
Gu thntuwugyb) dhwju wyu ugdwybpwnieniuubph,
npnup  «ULGUWYwU  nduiubph  ywonwwunipjwu
dwuhu» <L optuph 14-pn hnngwény uwhdwudwé
Ywpgny hwunbu Gu quwippu npwbu [hwgnpud
wudhup: Uwwhnjwnph wudtwlwu nyjwiubpp sbu
thnfuwugybint  Gppnpn - wudwug'  pwgunnipjwdp
optiupny, puswybu twl Ywunuubipn ninnwyhnpbiu
uwfuwwnbiujwd nbwpbph:

14.3.3. “wuntubiph dbg Upqwd wuduwlwu wnyjwubiph
ninndwl, nsuswgdwu, Jowldwt hbin  Juwywd
quulwgws wwhwugh Jtpwptipjuy Uwwhndwnhpp
wpnn £ pwlwydnp  Ywd  gpwynp  nhdt)
Uwwhnwgpnnht  Juwh gwulwgwsd hwuwibh
dhongny Ywd wyghitiny Uwwhndwgpnnh gpwubujwy:
Uwwhnjwgpnnp wwpwwynp £ nhdndnd  uggwd
wwhwugp Ywunwpb) Ywd wiu dbpdbint ypwpbipjwg
wwwnbwnwpwujwd gpwynp npnanwdip Uywhnywnphu
wnpwdwnpbl’ nhdnup unwuwint opdwuhg 5 opduw
pupwgpnLy:

14.3.4. Uwwhnjwgpnnh
hwpwpbipnie)niuttiph

htiin  wwjdwuwgpwjhu
pupwgpnd unyu
hwdwdwjuniye)niup htiwn Yuusknt nbwpnid
Uwwhnjwgpnnp  wwpuwynp - £ nunwptigut
Uwwhnunph wuduwlwu wnduiubpp dowynwip L
nsuswgub] npwup' htin Ywusp unwuwint opdwuhg 15
woluwwnwupwiht opw pupwgpnud, pwgwnnigjwdp
wju wudtwlwu ndywiutiph, npnup wuhpwdton Gu
Uwwhndwapnnp ujuundwdp Uwwhnqwnph
wwpwnwynpnignwuubph - wdpnnowwt  Yuwnwpdwu
wwwhnydwt hwdwp Jwd npnug hwdwp optiupny
uwhdwuynw £ wnduiubph dowlydwu wybih Gplwp
dwdybwn: Wn nbwpnw Uwwhnjwgpnnp wbwp k£
yywjwynsh optiuph hwdwwwwwufuwt hnnjwdp L
wnyjwiubph gwuyp, npnup opbupny wwpunwynp L
wyGh  Gpwp  dwdybwnnd  dowlb:  Lodwd
hwuqwdwupubph ytipwgnudpg htwn 3

14.3.1. The Insurer is obliged not to process Insured’s
personal data for purposes unrelated to the provided services
or not specified in the Rules. The Insurer has the right to
analyse, study, and evaluate the obtained information to
provide insurance services, improve their quality, make new
offers, determine insurance premium amounts, and file return
claims.

14.3.2. Insured’s personal data will be accessible only to
employees of the Insurer who are directly involved in the
provision of insurance services, as well as to other persons
specified by the Rules. Additionally, the data may only be
transferred to organizations that act as authorized entities in
accordance with Article 14 of the RA Law on "Personal Data
Protection." The Insured's personal data will not be disclosed
to third parties except in cases explicitly provided for by law
or directly stipulated by the Rules.

14.3.3. Regarding any request for the correction, destruction,
or processing of personal data specified in these Rules, the
Insured may contact the Insurer either verbally or in writing
through any available means of communication or by visiting
the Insurer's office. The Insurer is obligated to fulfill the
request or provide the Insured with a reasoned written
decision rejecting the request within 5 days from the date of
receiving the application.

14.3.4. If the
contractual relations with the Insurer, the Insurer shall cease

Insured withdraws this consent during

processing and destroy the Insured’s personal data within 15
working days from the date of withdrawal, except for personal
data required to fully fulfil the Insured’s obligations towards
the Insurer or for which the law prescribes a longer processing
period. In such cases, the Insurer shall refer to the relevant
legal clause and specify the data subject to longer processing.
After the removal of such circumstances, the Insurer shall
destroy all personal data within 3 working days. In case of
withdrawal of this consent, the Insurer has the right to
terminate the services provided or contractual relations.
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wofuwwnwupwiht opjw pupwgpnd Uwwhnjwgnpnnp
wwpuwynp £ pninp wuduwwu wndjwiubpp nsuswgub):
Unyu hwdwdwiunyeniup  hbin Yuuskine  nbwpnd
Uwwhnwagpnnp Ywpnn £ nwnwpbgubp dwunnigynn

Swnuwjnijniuttipp Yud wwjdwuwagpwjhu
hwpwpbpnieniuutipp:
14.4.  <wdwdwjuniejniut nidh  dby £ dununwd

wwwhnjwagpnipjwt  wwjdwuwgnph  unnpugnpdw
wwhhg U gnpdnd £ 5 wwph dhush Ynndbph dhole
wnw gwulwgwd hwpwpbpnypjwt nunwpnup W
Uwwhndwgpnnp ujuwndwdp niubigwd
wwpuwynpnyeniuubph wdpnnowwu Ywinwpnup:

14.5. Uwwhnjwgpnnu hpwyntup niuh Ywunuubipny
uwhdwudwé U opbupny Uwjuwwnbujwd Ywpgny
unwgyws Uuduwlwu wdjwiubpp  thnfuwugb] hp

qnnpdwlwubipht’ Uwwhndwgpnnh Ynndhg
dwuwnnigynn dwnwjnieniuubph npwyh pwpdpwgdw,
Swnuwjniejniutbiph wéwnph wnwownlubp
ubpyuwywgubint b npw  hGn  Yuwdwd  wy

gnpénnnuenuttip Yuwwnwpbint uywwwyny:

14.6.  Uwwhnjwgpnnu hpwyntup niuh Ywunuubipny
uwhdwujwsé Utduwlywu wnduubpp  thnfuwtgb
hwdwwwunwufuwtu  dwnwynieyniuutp dwwnnignn
jntpupwuginip - phghjuljwt Ywd  hpwywpwlwlywu
wudhu, wn pynd, vwluwiu suwhdwuwhwyybinyd'
«dwnpnwuwug» unpwpwpwlywu pdolyniejw
ytunpnupt'  Uwwhndwnph  WHwd  Swhwnnth
uywuwpyndp, win pYnud® Uywhndwnph  Wwd
Cwhwnnih  wpwg Unyuwlwuwgnudp, wwwnpwd
Yepwny hpwlwuwgubiint bywunwyny:

14.7. Uwwhndwagpnnu hpwyntup niuh Ywuntuubpny
uwhdwudwsé Ubduwlwlu wjwiubpp  dowlyb L
ognwgnpoti Uwwhnjwnphtu W/jwd Cwhwnnthu hp
ynndhg dwuwnnigynn Swnwjniejniubbiph  Ybpwpbipjw
gnjwqnwjhu wnwownyubp ubpywjwgubnt
uywwnwynd, winp pYnd’  Uwywhndunph  W/Yywd
Cwhwnnth Etyunpnuwihtu  thnunh  hwugbht W/jwd
SMS  hwnnpnwgpniejwu Jdhongny W/Hwd Whatsapp
hwppwyh dhongny WYwd Viber hwppwyh dhongny
WYwd hwnnpnwygnipjutu gwulwgwsd w) dhongh
ognwgnpddwdp:

QLNktu 15. USL HNR3EBLEN
15.1.  Ywuntubph  hwdwdwjuy  Uwwhnwgpnnh
ynndhg  Uwwhnunph  (Cwhwnnih)  hwugbhu
ninupyqwsd pninp dwungnuiubpp W gpniejnuttpp
hwdwpynud  Gu wwwowd  dwunigwd, beb
wwhwwuyb) 6u hbinlyw| wwydwuubiphg npuk deyp.

14.4.
insurance contract is signed and remains valid for 5 years until

The consent comes into effect from the moment the

the termination of any existing relationship between the
Parties and the full fulfillment of the Insured’s obligations

towards the Insurer.

14.5.
obtained in accordance with these Regulations and as provided

The Insurer has the right to transfer the Personal Data

by law to its agents for the purpose of improving the quality of
the services provided by the Insurer, making service sales
proposals, and carrying out other related actions.

14.6.
specified in these Regulations to any relevant service provider,

The Insurer has the right to transfer the Personal Data

whether an individual or a legal entity, including but not
limited to the "Vardanants" Innovative Medical Center, for the
proper execution of services related to the Insured and/or the
Beneficiary, including ensuring their prompt identification.

14.7.
Personal Data specified in these Rules for the purpose of

The Insurer has the right to process and use the

presenting advertising offers to the Insured and/or the
Beneficiary regarding the services provided by it, including to
the Insured's and/or Beneficiary's e-mail address and/or via
SMS message and/or via Whatsapp platform and/or via Viber
platform and/or using any other means of communication.

CHAPTER 15. OTHER PROVISIONS
15.1. According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are properly

notified if one of the following conditions have been met:
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15.1.1. Swunignudp  ninupyylp £ thnunwght
wnwpdwdp'  wwwhnjwgpnuzjwt  Muwjdwuwgpnid
Yuwd hwjnwjphtu nhdnwnd ugdwd hwugting,

15.1.2. Swungnudp ninwpyyb n SMS
hwnnpnwgpniejwdp' wwwhnjwagpniejwu
Muwydwuwgpnud  Ywd  Uwwhnwnph  (Cwhwnnth)
WYHwd upw jhwgnp wudh Ynndhg npwdwnpud w)g
thwuwwpneh ]v]) (hwjwnwyhu nhdnud,
hwjinwpwpnie)ntl, L w)|u) ugqwd
htnwfunuwhwdwpny,

15.1.3. Swungnwip niqwpydtp £ EGYupnuwghu
uwdwyh nbupny’' wwwhnjwagpniejwu
Muwydwuwgpnud Ywd  hwjnwiht nhdnwnud - upqwd
ElGYwnpnuwjhu hwugbing,

15.2.  <wugbubiph WHwd ybpnugwi nblyhghwiutiph
thnihnfunipywt nbwpnd Uwwhnjwnhpp (Cwhwnnit)
wwpwwynp £ wyn dwupu  nnowdhwn  dwdybuinnud

wnbintlwgub Uwwhnwagpnnpt: Gprbt
Uwwhnwgpnnhu  nnowdhwn  dwdybwnnd  sGU
wnbntlwgnt) hwugbiubiph W/Ywd wy ntlydhghwubtiph
thnthnfunigywt dwuht,  www  Uwwhnwnphtu
(Cwhwnntht) nuinwnpyywd pninnp
dwunwgnwiutipp/gpnipniuubpp hpu
hwugtiutipny/ntYyhghwnutipny hwdwpyntd Gu
wwwnpwd  dwunigwd wju wduwpeyhg, bGpp wn

dwunwgnwiutipp uinwgyt) U wyn hwugbubipnud:

15.1.1. the notification was sent by mail to the address
specified in the Contract or application form,

15.1.2. the notification was sent by SMS from the phone
number specified in the Contract or in another document
(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,

15.1.3. the notification was sent by email to the email address
listed in the Contract or application form.

15.2.
are changed, the Insured (Beneficiary) is obliged to inform the

If the addresses and/or the above-mentioned details

Insurer within a reasonable time. If the Insurer is not informed
within a reasonable time about the change of addresses and/or
other details, all notifications/letters sent to the Insured
(Beneficiary) at the old addresses/requisites are considered to
be duly notified from the date on which such notices were
received.
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