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qLNkhu 1. CLAKULAR® HPNR3EBLER
1.1. Uywnnunpwuuwynpuuwihu dhongubiph Ywdwynp
unyt  Ywunuubpp
uwhdwund  Gu  gwdwpwjhu

wwwhnyjwgpniejwu
uwl'  Ywunuubp)
wnpwuuwynpunwihu Jhongubiph (wjunthtin uwl' SU)
wuwdwuwagptph/YYwjwgntiph
nwnwpbgdwu b wwwhnjwgpwlwu

(wjunthbtin

wwwhnjwagpnipjwu
Yupdw,
hwwnignuubiph wwydwuubpp W Ywpgp:
1.2 dhongubiph
wwwhnyjwgpniejwu Ywunuubph L <L
opGuunpnyEjwu hhdwu Ypw «EDGU»
unu<nNyusru4uy PUY PUdLESPMPUYUL
CLYUEMPNREBNRUL (wyunthbin bwl' Uwywhndwgnpnn)
Yupnd b dhgngubinh
wwwhnjwagpnipjwu wwjdwuwgnptp huswtu
gnhpéniuwly  dphghwyw wjuwbu ki
gwulugwd Yuqiwybpwwhpwjwywu alup
hpwjwpwuwywu wudwg, wuhwwn
Gnuwplwwbptph L hpwjwpwlwlwu  wudh
Ywpqwyhtwy sniubignn hhduwnplubiph hbwn (wjunthbun
uwl' Uwwhndwnhp):

1.3. Ywunuubipp dowydwéd tu <L optitunpnipjwun
hwdwwwwwujuwt b hwunhuwund u Ywunuubiph
hphdwu Jpw Yupwd wpwuuwnpunwihu dhongubiph

Spwuuwynpwwihu Ywdwynp

unyu

mpwuuwnpunwihu

wudwug,

wwwhnywgpnipju YYwjwaph/wwydwiwgnh
(wpunthbin - vwl'  Nwypdwuwghp)  hwydbpw; L
wupwdwubih dwup L wwpuwnhn Gu

Uwwhndwgpnnp, Uwywhndwnpp (wjunthtin dhwupt!'
YUnndtip), huswbiu bwl Cwhwnnth hwdwn:

1.4, Ywunuubph hhdwu Jpw «EDGU» UPPL-U
hpwlywuwgunwd £ wwwhnjwgpnyeniu ns  Yjwuph
wwwhnjwagpnipjwu htimlw| nwubipny.

. Swdwpuwjhu wnpwuuwnpunp
wwwhnqwgpnipintu (pwgwnniejwdp Gplweninwihu),
. Swdwpuwjhu wywmnunpwuuwnpuwihu

dhongubiph (Uwl' pinuwihnfuwnpnn) ogunwagnpdnuihg
pfunn ywwnwufuwtuwwnynypjwt wwwhnjwagpnie)ntl,
. Ndpwluwn

wwwhnjwapnypntu:

wwwnwhwpubiphg

CHAPTER 1. GENERAL PROVISIONS
1.1. The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the terms and
procedures for concluding and terminating insurance
contracts/policies of land motor vehicles (hereinafter referred
to as MV), as well as the conditions and procedures for

insurance indemnities.

1.2.
RA legislation “EFES” Insurance Closed Joint-Stock Company

Based on the rules of Voluntary Motor Insurance and

(hereinafter referred to as the Insurer) signs motor insurance
contracts with working-age individuals, as well as with legal
entities of any organizational form, sole proprietors and any
institution that does not have the status of a legal entity
(hereinafter referred to as the Insured).

1.3.
legislation. They are considered to be complementary and

The Rules are developed in accordance with RA

indivisible part of vehicle insurance policy / contract
(hereinafter referred to as the Contract) and are mandatory
for the Insurer and the Insured (hereinafter referred to as the
Parties), as well as for the Beneficiary.

1.4.  Under the Rules EFES ICJSC provides insurance with
the following classes of non-life insurance:

. Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land vehicles

(also during transportation of cargo),
. Insurance of personal accidents.
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1.5.
wwwhnywgpniejwu

Spwuuwnpunwjhu dhongubiph
YYwjwagnp/wwydwuwgnh
Yupdwtu dwdwiwly WHwd npw  gnpénnnipjwu
pupwgpnid  Ynndbpp Ywpnn Gu  gpwynp  &uny
wwjdwuwynpyb] “Ywunuubph wnwudhu npnypubph
thnthnfunipjwt  (syppwndwt)  WHwd Ywunuubpny
suwfuwwnbiujwd |pwgnighs npnyputiph Yhpwndwu
dwuhu:

1.6.  Ywunuubiph U ybipghuphu hhdwu Ypw Yupywd
Muwjdwuwagph dhol.  wwppupbpgnwubph nbwpnd
gbipwYwynieiniup wipynwd £ NMwydwuwgppu:

1.7. Ywunuubiph L ybpohtuhu hhdwu Ypw Yupdwsd
Muwjdwuwagpp GpYyignt juqudwu nbwpnud, npwug
dhole lnwppuptipgnidutiph nbwpnud gbpwlw)nienitup
wnpynwd £ hw)tptu wnnwppbpwyhu:

1.8.  Uwwhndwgpnnp wwpwwynp n
Uwwhnywnphu,  huy  dtpghtu'  Lhwgnpdwd
wpnpnubphu, dwunpwgul]  Ywunuubpp W
Muwjdwuwagph ywpdwuubphu W pnwunwyniejwup,
huswbiu uwl npwugny uwhuwwmbuwd
wwpunwlwunniuubph - wuybpwwwh  Juwnwpdwu
dwuhu: hpwyntup ntup
Uwwhnywnphg L Uwwhnugpwd  wudhg
wwhwugkint Ywunwpb Ywunuubpny L
uwhdwuywd
wwpuwlwunieniuubipp: Uywhnugpywd  wudu
Uwwhnunph  hbn  hwjwuwpwwbu  Ypnd  k
Ywunuubpnd W/Ywd NMwjdwuwgpny twuwwnbuywd
hpbug wwpwmwlwunignwuubph  swwnwpdwu  Yud

Uwwhndwgpnnu

Muwjdwuwagpny

ptnh jwwwpdwu hwdwp Wwwnwufuwuwwyniejniup,
wjn pYnt® wyn wwpuwlwungeyniuubph sfwwnwpdwu
wnusnipjwdp  wwwhnjwgpwlwu  hwwnnignudubipp
htitn Yuwwyws htinlwuputiph
wwwnwufuwuwwnynipntup:

pwgwuwlwu

LNk 2. yuvNLLerNhU UhrUNYN
<uvuusnr@3nruuere

2.1.
hwulwgnyeniuutinp

Ywunuubipnud oguwagnpdynn nbpdpuubpp W
Uppwnynd  BU  npwug'
Ywunuubpny npqwd uwhdwunwubphu
hwldwwwwwufuwu:  Ywunuubpny  suwhdwudwd
wbpdhutitipp Ypopwnkih Gu npuiig ninnuibp (Eqyuilw
Uowuwynejwdp, bGeb  npwug  Upwuwynyeiniup

1.5.
conclusion and / or in its active period, the Parties in writing

At the time of vehicle insurance policy / contract

may agree to change (not apply) certain clauses of the Rules
and / or apply any additional clauses not included in the Rules.

1.6.
Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and the

1.7.
the former are drafted billingually, in the case of misreadings

When the Rules and the Contract concluded based on

between them, Armenian version prevails.

1.8.
Insured to the Authorized drivers about the terms and the

The Insurer is obliged to inform the Insured, and the

content of the Rules and the Contract, as well as about the
fulfilment of their obligations. The Insurer has the right to
require the Insured and the Insured to perform the obligations
set forth in the Rules and the Contract. The Insured equally
shares the responsibility for failure to perform or incomplete
performance of their obligations under the Rules and / or the
Contract along with the Insured.

CHAPTER 2. CONCEPTS USED IN
THE RULES

2.1.
according to their definitions in the Rules. Terms not defined

The terms and concepts used in the Rules apply

by the Rules are expected to be interpreted with their linguistic
meaning only if their meaning is not clarified by legal or sub-
legal acts.
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opbuunpuwywu Ywd Gupwoptuunpwlywu hpwwywu

wywnbpny ywpqupwuyws sk:

2.2. Uwwhnqwqpnn' «EDEU»
unu<nyuaru4uy PUY PUdLESPPUNMUL
CLYEMNRE3NRL:

2.3. Uwwhnqwnhpp' Uwwhndwgpnnp htiwn
Muwjdwuwaghp Yupwd wus:

2.4, Uwywhnjugpjué wud'

wywnnunpwuuynpuwihu - dhongnud  gunuynn - wud

(Jwpnpn  W/jwd npp htn  YJuwldws
wwwhnjwgpwlwu wwuwwhwph wnwowgntdp

nwnlnn),

hwunhuwunu £ wwywhnjugpnygwt  wwjdwuwagnh
wnwplw (Mwunuutiph Pwdhu S-h dwuny):
2.5.

wmbnh nubuwnt Wwpwquwnud  wwwhnwagpnigjwu

Cwhwnn' wwwhnjugpuwlwu  wwwnwhwp
wwjdwuwgpny Uwluwwnmbujwd wwwhnjugpwywu
hwunnignudp unwuwint hpwyntup ntubgnn wud:

2.6. wwjdwuwghp
(wjunthtin’ ywd  Jdhwywghp)'
Uwwhnywnph U Uwywhnjwgpnnh  dhole  gpuwinp
hwdwdwjuniejniu, nph hhdwtu ypw Uwwhndwagpnnp
wwpunwynpynwd £ Nwjpjdwuwgpny  vwhdwiudwd
npnawyh  gnudwph  (wwwhnywgpuydwnph)  nhdwg
Ywunuubipny twhuwwbujwsd b Mwydwuwagpny upqwd
npnpwyh  wwwhnjugpwlwu wwwnwhwph wbnh
ntwpnd  Uwwhndwnppht  (Gwhwnnthu)
Jbwnb] wwywhnjwgpwwu hwnnignid, pwjg ns wybj,

Uwwhnjwgpnipjwu
Muwydwuwghp

niuGuwnt

pwt Mwjdwuwagpny uwhdwuywsd wwwhnwgpwywu

gnuwdwpp:

2.7.  Uwwhnjugpulwtu nhul'  wnwowlwnt
npnawyh hwywuwlwunypjwdp L
wwunwhwlywuntgjuwdp odinywd Gupwnntih

hpwnuwpénientu, nph nbinh niwbuwint nbwph hwdwp
Yupynw £ wwwhnjwagpnipjut ywjdwuwaghpp:

2.8.  Uwwhnjwugqpulw wwwwhwp'
Muwjdwuwagph  gnpdnnniejwtu  pupwgpnd  wnbinh
Muydwuwgnpny L Ywunuubpny
Uwluwwnbuwd npuk nbiwp Ywd ppwnwpéniyeniu, nph
wnkbinh nidny Uwwhndwgpnnp
wwpunwynpynw £ Uwwhnwnppt Ywd Swhwnnthu

nlubigws,
nLubuwnt

Ybwpb| wwywhnjwgpwlwu hwwnnignd:
2.9.
uwhdwuywd npwdwywu gnwdwp, nph uwhdwuubpnud

Uwwhnjwagpnnp wwpwwynpynd N

Uywhnjugpulwi gnidwp’ Nwjdwuwgpnid

2.2.  Insurer: “EFES” INSURANCE CLOSED JOINT STOCK
COMPANY.

2.3.
Insurer.
2.4.
in a motor vehicle whose accident is the subject of an

Insured: The person signing the contract with the
Insured person: A person (driver and / or passenger)

insurance contract (under Section C of the Rules).

2.5.
compensation prescribed by the Contract in the event of an

Beneficiary: A person entitled to receive an insurance
insurance accident.

2.6.
Policy) A written agreement between the Insurer and the

Insurance Contract: (hereinafter the Contract or the

Insured on the basis of which the Insurer is obliged to pay the
Insured (Beneficiary) a compensation in the event of an
insurance accident specified in the Contract, which cannot be
more than the sum insured of the Contract.

2.7.
probability and chance of occurrence, for which the Contract

Insurance Risk: A potential event that has a certain

is signed.

2.8.
life of the Contract, as stated in the Contract and the Rules, by

Insurance accident: Any event occurring during the

the occurrence of which the Insurer undertakes the
responsibility to pay the Insured or the Beneficiary an

insurance indemnity.

2.9.
Contract, within which the Insurer is obliged to pay insurance

Sum Insured: The amount of money specified in the

compensation in case of an insurance accident.
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wwwhnwgpwlywu  wwwwhwp wbnh  nbuwnt
ntwpnid yéwnpb] wwywhnugpwywu hwwnnignud:
2.10.
wwwhnjwgpwywu  wwuwwhwp wnbnh
ntwpnid Uwwhnjwgpnnh Ynndhg NMuwjdwuwgph L
Ywunuubiph hhdwu Upw, Muwjdwuwgnpnd
uwhdwuywd wwwhnjwagpulywu gnuwwnh
uwhdwutbpnud  Cwhwnnith Ywd  Uwwhnjwnphu
Ybwpdwu tupwlw gnwwp:

211, Uwywhnjugpuyéwp® Muwjdwuwgpny
uwhdwuywd swihny, wywjdwuubipnyd U dwdybwnubpnd
Uwwhndwnph Ynnihg Uwwhnwagpnnht huwpwynp
wwwhnjwgpwywu hwwngdwu nhdwg Yéwpybhp

Uwywhnjugpulw hwwnnignut®

nluGuwnt

gnudwp:

2.12.  Uwywhnjugpulwu uwlwqght®
wwwhnjwgpwywu gnwdwph uywwndwdp
wwwhnywgpuydwnph npnypwswth:

213, 2hwwnigynn  gnudwp’ Uwwhnywnph
dwulwygniejwu swthp wwwhnjwagpwywu

wwwnwhwph  wpryniupnd ywwbwnwd  Juwuh
hwwnigdwup, npp uwhdwuynd £ NMwjdwuwgpny
ynuyptwn gnudwph Yuwd wwywhnjwgpwywu gnidwnph
Yuwd wy dGénLejwu ujwwnmdwdp mnynuwjht swihny:

213.1. Ny wwypdwbwlwyu shwwngynn gnudwp’
Uwwhnugpnnp  MNMuwjdwuwgpny  uvwhdwudwd ny

wwjdwuwlwu  shwwnigynn  gnwdwph  swihny
wqwuynd £t wwwhnjwgpwwu  hwwnignd
Jéwpbinig (wwwhnwgpwywu hwunnignudp

ujwqgbigynud £ shwwinnigynn gnidwpp swihny)' wulwtu
uwup Ywd Ynpuinh punhwunip swihpg:
2.13.2. Mwjdwuwyw shwwnigynn
Uwwhnywgpnnp
wwjdwuwlwu

gnuiwp’
uwhdwuywd
swihny

hwwnignid

Mujdwuwagpny
shwwnnigynn  gnudwph
wqwwynd £ wwywhnjwgpwywu
Jéwpbing, bGpt wpn Juwup sh  gbpwquugnud
wwwhnugpuwywu  wwjdwuwgpny  twuwwnbujwd
shwwnnigynn gnwdwph swihp, bW wwpunwynp £ éwnb
hwwnignudu wdpnnonipjwdp, Ll npw dténieinup
gbpwquugnwd £ shwwnnigynn gnidwph swithp:

214,  Uwwhnjugpnipjwt  wwpwép' wnwpwdp,
nph Yypw nwpwdynid £ Mwjdwuwgph gnpdnnnieiniup
L wwywhnwgpwlwu wwwwhwp wnbnh nwbuwnt
ntwpnd wwwhnjuwgpwywu hwwnignd  Jéwpbnt

Uwwhnjwgpnnh wwpuwlwuniejniup:

2.10.
Beneficiary or the Insured by the Insurer under the Contract

Insurance compensation: The amount payable to the

and the Rules, within the amount of the sum insured defined
in the Contract, in case of an insurance accident.

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified in
the Contract.

2.12.
the sum insured.

Insurance rate: the ratio of insurance premium over

2.13.
participation in the damage compensation caused by the

Deductible amount: The extent of the Insured’s

insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer is
exempted from paying the insurance indemnity in the amount
of the non-conditional deductible defined in the Contract (the
insurance compensation is reduced by the deductible amount),
regardless of the total amount of damage or loss.

2.13.2. Conditional deductible amount: The Insurer will not
pay the insurance indemnity if the amount of the damage
caused by the insurance accident does not exceed or is equal
to the conditional deductible amount and is obliged to pay the
full insurance indemnity, if the amount of the indemnity
exceeds the conditional deductible.

2.14.
is valid and the Insurer bears the obligation to pay insurance

Insurance Area: Geographic area, where the Contract

compensation in the event of insurance accident.
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2.15.  Lpwqnpyws Jwpnpn' Shghlwlywu wus, ny
<L opbuunpnipjwdp  uwhdwuyws  Ywupgnd UL
wwwhnjwgpnipjwt wwjdwuwagpny hpwyniup niup
Jupbnt wywhnjwagpwd nmpwuuwnpunwihtu dhongp:
2.16.  SU-h wnppwwbwbint pupwgpnd [hwgnpywsd
qupnpnt  ppwywuwgund £ Ywunutubpnud  updwd
Uwwhnwnph wjut wwpunwywunyeniuutipp, npnup
Jwwyws Gu SU-h wuophudwu, swhwagnpddwu L
wwhwwudwu hbwn:

2.17. Lhwgnpyws Jupnpnh Ynndhg Uwwhndwnph
wwpunwlwunyeniuubph suwmwpnwp Yniwubuw unyu
htiwuwuputbipp,
wwpuuwlwunieniuubipp swwnwpythu Uywhnwnph
Ynndhg:

218. bpbt Muwpdwuwgpnd npwbu  Lhwgnpwd
qupnpn gyt £ Ynuypbinn wus (wudhup) Ywd wudwug
npnawyh funwlp, www Upwuhg (Upwughg) pugh npluk
wy| wud, wn pYnd twl' Nwjdwuwgpnd npwbu
Lhwanpyws  wpnpn supdwsd  Uwwhnywnhpp,  sh
Ywpnn  hwunhuwtw;  Lhwgnpqwd  Jwpnpn:
Ywunuubph Pwdhu Hh «Upwth Ydwpnpn» nhuyh
2nowuwubipnud Uwwhnywgpnnp Ynndhg qwpnpnh
wpwdwnpdwu  nbwpnud  ndjw] Jwpnpnp  nbigwju
hwdwpynud £ «Lhwgnpgwé qupnpn:

2.19.  bBpb Mwpdwuwgpnw Lhwgnpjwd Jupnprubp
ugJwd sbu, www MNwjdwuwghpp hwdwpynd  k
Yupyws «wuuwhdwuwthwly» uygpniupny L wyn
ntwpnd SU-u Ywpnn £ Jupb] gwulwgwsd wud, ny
Ypwywpwph Ywunuubipp 2.15 Ytwnny twuwwnbuwd
Lhwgnpywsd yuwpnpn hwuluwgnipjwu wywhwugubphu,
ybpohuu nbywju hwdwpynwd £ Lhwgnpdwd Jupnpn:
2.20. Uwwhndwnhpp wwpwwynp £ Lhwgnpywsd
qupnpnht  dwunpwgul]  Yupwés Mwjdwuwagnh
pnjwunwynipjwup b wbnblwgut] MNwjdwuwgpny
Uwfuwwnbuwd
wuybpwwwh Juwnwpdwu dwupt:

221, bBpbt  Muwpdwuwgpnd pungpyybp £ 23
wwnpbywu b wybh thnpp viwphpny W/Ywd 1-3 wnwnph
Jwpnpnwlwu thnpé nwubignn Lhwgnpywd Jwpnpn,
npu wwywhnjwgpwlwt ywwwhwnph wwhpu Jupb §
SU-u, wwyw Y“wunuubipp 3.17 Yhwnny vwhuwwnbujwd
nhuyph nbwpnd Yhpwnynw £ wwywhnugpuywu
gnuwph 2%-h swipny (uwquagnyup' 100,000 <LK
npwd) ns Wwjdwuwywu shwuinnigynn gndwn:

npnup  Jwnwowuwihu, bGerb win

wwpuwlwuniejniuutiph

2.15.
right to drive the insured vehicle in accordance with the RA

Authorized Driver: A natural person who has the
legislation and the Contract.

2.16.
shall perform all the duties of the Insured specified in the

During the use of the vehicle, the Authorized Driver

Rules relating to the management, operation and maintenance
of the vehicle.

2.17.
Authorized Driver will have the same consequences as if those

Failure to perform the duties of the Insured by the

duties were not properly performed by the Insured.

2.18.
designated as Authorized Drivers in the Contract, then any

If a specific person or a group of people are

person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not be
considered an Authorized Driver. Under the scope of Sober
driver risk of Section D of the Rules, the driver provided by
the Insurer is considered an Authorized Driver by default.

2.19.
Contract, then the Contract has "unlimited" principle and any

If the Authorized Drivers are not specified in the

person who meets the requirements of the Authorized Driver
definition in 2.15 Clause of the Rules can be an Authorized
Driver and by default are considered an Authorized Driver.

2.20. The Insured is obliged to inform the Authorized
Drivers about the terms and the content of the Rules and the
Contract, as well as about the fulfilment of thy obligations.

2.21.
23 or younger and / or has 1-3 years of driving experience and

If the Contract includes an Authorized Driver who is

who has been driving the vehicle at the time of the accident, a
non-conditional deductible amount of 2% of the sum insured
(minimum AMD 100,000) will be applied.
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2.22. bpbt Mwjdwuwgpnud pungpyybp £ dpusk 1
wmwph  wpnpnwlwu  thnpd  niubgnn Lhwgnpwd
qupnpn, npp wwywhnugpulwu  ywwwhwnph
wwhphtu Jupb £ SU-U, www Ywunuubph 3.17 Yhwnny
twjuwwbuqwé nhuyh  nbwpnd  Yhpwnynd k
wwwhnjwagpwywu gnwiwnh 3%-h swithny
(uwquwagnyup' 200,000 << npwd)  shwwnnigynn
gnudwp:

2.23. bpbt Muwpdwuwgpnud pungpyybp £ 23
wwnpbywu b wybh thnpp vwpppny W/Hwd 3 nwpyw
Ywd  wybih  phs  Jwpnpnwlwu  thnpd - niubgnn
Lhwgnpwd  Jwpnpn,  npu wwwhnugpwywu
wwwnwhwph wwhht Jwpt| b SU-U, wwyw Ywunuubiph
3.17 Ybwny uwjuwwnbudwd nhuyph  nbwypnwd
wwwhnwgpwywu hwwnnigdwt wnwybjwgnyu swihp
Ywqunwi £ 2,000,000 << npwd:

2.24.  Unwudhu nbwpbpnud Ywpnn Gu uwhdwuyb)
Lhwgnpqwé Jupnpnubph ujwwndwdp wj|
uwhdwuwthwynwubp,  push dwupu  upnud  §
Ywwwpynw wwwhnjwgpniejwt wwjdwlwgnpnid:
2.25. dhongubip (SU)'
Swuwwwphubipny dwpnywug, ptinubpp Ywd npwug
wdpwygywsd thnfuwnpbint,
huswbu Uwl ny wnpwluwynpuwiht  wofuwwmwuputbp
Ywwwpbnt  hwdwp  twjuwwnbujws  dbpGuwubp,
gnpdwplynd  Gu  2wpdhsny,
w2tuwwnwupwihtu dwywip gbpwquugnud k£ 50 funp.ud-

Spwuuwynpwnwhu

uwppwynpnudubipp

npnup npnug

p, Ywd npnug  wnwybjugnyu  wpwgngntup
gbipwqwugnwd £ 50 Yu/d-p:

2.26. Spwuuwnpuwihu dhongubipp ubippn
hwulwgyntd Gu uwl hGwnlywutpp.
wywnndbpbuwubp' dwpnwunwnp, pGnuwwuwp,
pinuwdwpnwwwn, wynnpnwubp W w)] dwpnwwnwp
dbiptuwubip, Ygwuwytip L Ypuwlygwuwybp,
dnwninghyjbwinutp, dnnnpwuhyubn,

dnunnpwuwjwlyubn, Ynndbph hwdwdwjunigjudp wyg
hupuwquwg uwppbp, win pYnd’ gyninununbuwlywu
L pwpowlwihu nbfuuhlyw, odwunwy L
gjninwntnbuwlwt w) dEfluwuhqdubin:

2.27. Uwwhnjwgpiwu Gupwlw stu wju SU-ubkpp,
npnup <wjwuwnwuh <wupwwbnniejwt nmwpwdp Gu
ubpypdtp  gnpdnn  Jdwpuwjhtu  opLiuunpnigjwdp
Uwluwwnbujwsd  wwhwugubph  fuwfunmdwdp  Ywd

ghwugwd Gu << wyhwwlwu  Yunwlwpdwu

2.22.
than 1 year driving experience that was driving the vehicle at

If the Contract includes an Authorized Driver with less

the time of the accident, a deductible amount of 3% of the sum
insured (minimum AMD 200,000) will be applied.

2.23. If the Contract includes an Authorized Driver aged 23
or younger and/or with 3 years or less of driving experience
who was driving the vehicle at the time of the accident, then in
the event of the risk specified in clause 3.17 of the Rules, the
maximum amount of insurance compensation is 2,000,000
AMD.

2.24.
Authorized Drivers that will be indicated in the Contract.

In distinct cases other limitations may be imposed on

2.25. Transportation Vehicles are motor vehicles for the
transportation of people, their belongings or their attachments
by means of roads, which are operated by an engine exceeding
50cm? or have a maximum speed exceeding 50km/h.

2.26. The following shall also be understood as means of
transport: cars, buses, trucks, lorries, trailers and semi-
trailers, motorcycles, other self-propelled equipment,
including agricultural and tractor equipment, auxiliary and

other agricultural machinery upon mutual agreement.

2.27.
in violation of the requirements of the current customs

Units that were imported to the Republic of Armenia

legislation or are registered in the databases of the RA public
administration or the Interpol as previously stolen could not
be the subject of insurance.
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dwpdpuubph  Ywd buwmbpwnh  wnbnGluwundulywu
nyjwiubph pwquinud® npwbu twiuyhunw gnnugyws:
2.28. 2.27 Utwnw updwd npnyeh fuwfundwdp
Yupywsd
Uwwhndwgpnnp sh Ypnw ny dh wwpunwynpnieniu,
wn  pYnd'  wwwhnwgpuwlwt  hwwnngdwu
wmpwdwnpdwy, W wn nbwypnd  wwjdwuwghpp
hwdwpynud £ wujwybp, ywwnwhwph wywpwgujnd

wwwhnugpnigjwtu  wwjdwuwgnptpny

wwwhnjwgpwlwu hwnnignip Gupwlw L dEpddwu

L wwwhnwgpwybwnp Gupwlyw sk b
Ytpwnwnéddwu:
2.29. Snidwé wudhup’ wudshup, nypbp

wwwhnjugpwlwu wwunwhwph hGnbwupny hpbiug
Ywupht, wnnnoniejwup Ywd gnypht wywwnbwnywd,
huswbu Uwlt Yepwypnnh Ynpuinh,
hninwpywynpnigjwu dwiuubph hbn Yuwwywd Juwup
hpwyniup  niubt'  hwdwswjiu <L
opGuunpnipjwu:

hwunnigdwu

2.30. Bwuwwwphwwpwuuynpnwihu
wwwwhwp' wwwwhwp, npp dwgnwd £ punhwunip
Swuwwwphubtipny SU-h
pupwgpnd Wywd npw
dwutwygnipjwdp, nph wpryntupnid yuwu £ hwugynid
dwpnluwug  Yuwupht, wnnnonipjuiup,  phghlwlw
W/ywd hpwywpwuwywu wudwug gnyphu,
wwwhnwagpywé SU-htu Ywd w) SU-hu:
2.31.  Ubdbwlwu wndjuw| «Uuduwlywu ndjuiubph
wwonwwunejwu dwuphtu» <L optuph hwdwdw)u

ognwgnpddwu
owhwanpddwu

wuduwywu wndw| hwunpuwgnn U wwjdwuwgph
U/ywd npywd hwdwdwjunieyniuutiph, wj|
thwuwmwpenpetph Yupdwu W/YHwd npwug hpdwu Ypw
(npwug hwdwéw)u) hpwywuwgywd
gnpdnnniejnuutipp  2powtwyutipnud - Uwwhnywnph
W/ywd Cwhuwnnth W/ywd upwug htin
thnfufuywlygywd wldwlg YGpwpbipjuy
Uwwhnwgpnnht  hwjwnup  nupdwsd  (Ybpohupu
Ynndhg 6bnp ptipdwd) nbintywwnynieyniu (wnyjwy):

2.32.  Swpup' wywnnnpwuuwnpunwihu  dhongubn,
npnup 2whwgnpdynid Gu Yyéwph nhdwg ninlnpubph
thnfuwnpdwtu  hwdwp:  Ywunuubpny  «wnwpup» Gu
hwdwpynid huswbu thnnngnwd wudh Ywush dhongny
ninnwyphnpbu ywugqubgynn U hwuwubih dtptuwubpp,
wjuwybu £ twpwwbu wwwybpnd Ywd  pywihu
hwppwyutph dhongny (oppuwl' /GG/Yandex/ W wijju)
Yuwguwybpwywsd ninunpwihnfuwnpndubpp’ wulwfu

2.28. For the insurance contracts concluded in breach of the
provisions of Clause 2.27, the Insurer bears no responsibility,
including the provision of insurance indemnity, and in such
case the contract shall be considered invalid, the insurance
compensation shall be rejected in the event of an incident, and

the insurance premium shall not be refunded.

2.29. Affected people:
compensation for loss of life, health or property, as well as loss

People who are entitled to

of their provider and funeral expenses as a result of insurance
accident in accordance with RA legislation.

2.30. Traffic accident: An accident that occurs during the
operation and / or participation of a motor vehicle in a way
that damages people's lives, health, natural and / or legal
persons' property as well as the insured or other vehicle.

2.31.
personal data in accordance with the RA Law On Personal Data

Personal data: Information (data) that constitutes

Protection and that has become known to the Insurer
(obtained by the latter) regarding the Insured and/or
Beneficiary and/or persons affiliated with them within the
framework of concluding a contract and/or agreements, other
documents and/or actions taken on their basis (in accordance
with them).

2.32.
transporting passengers for a fee. Under the Rules, “taxi”

Taxi: motor vehicles operated for the purpose of

includes both vehicles hailed directly on the street by a person
and those arranged by prior booking or through digital
platforms (for example, /GG/, /Yandex/, etc.), regardless of the
frequency of such trips. If the insured motor vehicle is used as
a taxi, this must be explicitly indicated in the “purpose of use”
section of the insurance policy; otherwise, any insurance claim
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ninunpnyeniuubph  hwwjuwywunieiniuhg:

nyjuwy
Gprb

wywmnnpwuuwynpunwihu  dhongp  2whwanpdynd L

wwwhnywgpniejwu opjtywn

npwtiu lmwpuh, www hwdwwwwnwuluwu upnd whwnp

E- wngh Yywywanh
oguwagnpddwu  tywuwwly nwonnd'  hwlwnwy

wwwhnjwagpniejwu

nbwpnw  wwwhnjwgpwlwu hwwnnigdwu nhdndp
Gupwyw L dtpddwu Uwwhnjwgpnnh Ynndhg: Cun
npnud unyt Yhnp hdwuwnng inpwuuwnpunwiht dhongp
hwdwpynud £ npwbiu tnwpuh swhwgnpdynn, tiph npw
ubithwlwuwwnbipp, wywhndwnhpp W/Ywd hwgnpywsd
upnpnp - gpuugyty £ dtpnhpgup pywihu
hwppwlutpnWd  npwbu  Udwu  Swnwjnieinutbp
dwunignn Ywd dwjuwgnpynn hbnwiunuwqwugny Ywd
gpwynp wpdwuwgpnipjwdp hwjnwpwnpb b dbpGuwgh
npwbu wwpuh 2whwgnpddwu Ybpwpbpjw wulwfu
wju  hwugqwdwuphg, pt wprhynp wwwwhwph
dwdwuwl dbpbuwtu hwuwmwgh gwhwagnpdybiihu £
Gnb| npwbtiu Lwpuh, R ny:

2.33. Unpnynun'  pwgwhwjn  hwihonwnyeiniu,
Gpp  hwugwynpp  ghunwlgnd £, np - wpwppp
Ywwwpnud £ pwgwhuwjun:

2.34.  Qnnnipynit’ qununup hwihounwynieniu:
qLNktu 3. SPULUMNMSU3PL UbRNSLEMP
yuvudnr unu<ndusrnihe3nhu
(«udsnyuuun») - «PUIHL U»

Uwwhnjwagpniypyutt  wuydwinugph wnwplwit U
Yupdwits hupgp

3.1, Ywunuubpnud «Uyunnywuyn»
wwwhnywgpniejwu wwjdwuwgph ubippn
hwulwgynuwd £ Ynndbpp dholt hwdwdwjuniejniup,
nph'  Uwwhndwgpnnp
uwhdwuwsé Jéwph nhdwg (wwwhnugpwybwp)
wwjdwuwgpnu  bwjuwwnbugwd
wnbinh nbwpnd  wwpunwynpynd |
Uwwhndwnphu, puy wwjdwuwgpny twfuwwnbujwd
nbwpbpnd’ Cwhwnnipu wwjdwuwagpny
Uwluwwnbudwsd wwwhnjwagpuywu gnwwph
uwhdwuubpnud wwwhnjwagpuywu
wwwinwhwph wpryntupnud wwwhnwagpwsd gnyphu
(wwwhnwagpywd SU-hu W/ywd [nwgnighs
uwppwynpnudubipht) ywwnbwnws hpwlwu Juwup:

puwn wwjdwuwagpny

wwwnwhwnpubph
nitubitwnt

hwwnnigb|

may be rejected by the insurer. For the purposes of this
clause, the vehicle shall be deemed to be operated as a taxi if
its owner, policyholder, and/or authorized driver has
registered on the above-mentioned digital platforms as a
provider of such services, or has declared, through a recorded
telephone call or written statement, that the vehicle is being
used as a taxi, regardless of whether the vehicle was actually

being operated as a taxi at the time of the incident or not.

2.33. Robbery: an open theft, where the perpetrator is aware

that the act is being committed openly.

2.34. Theft: the clandestine taking of property.

CHAPTER 3. VOLUNTARY MOTOR VEHICLE INSURANCE
(AUTO CASCO)
SECTION A

The subject of the Contract and the signing protocol

3.1.
shall mean the agreement between the Parties that the Insurer,

The Rules under the Auto Casco Insurance Contract

in the exchange for the agreed payment, shall be liable within
the limits of sum insured to compensate for the actual damages
done to the insured object (insured vehicle and/or the
additional equipment) either to the Insured or to the
Beneficiary in case of an insurance accident.
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3.2, Ywunuubpnd  ppwlwu  Juwuph  ubppn
hwulwgyntd Gu SU-h W/ywd [nwgnighs
uwppwynpnwiubph (wjunthtn' LU) Juwudwdpp Yud
Ynpnwuwp, phuswybu twb Ywunuubpnd updwd wju
Sdwluutinp, npnup Ywuwwpb £ Uwywhnwnhpp, b npnup
Ywwywsés btu SU-h WHwd LU-h Ynpunph Ywd
yuwudwdph hbwn:

3.3.  Uwwhnwnhpp Ywpnn £ Yupb, Mwjdwuwghp
huswtu hp,  wuwbu £ wy $hahuywu Yud
hpwywpwuwwu wudh (wjunthbinn' Swhwnnt) ognhu,
ny optiph, wy| hpwywlwl whnh Yud wuwydwiwgnh
hphdwu Jpw wwwhnjuwgpjwsé SU-h wwhwwudwu
owh niup:

3.4. Uwwhnjugpwlwu  wwwwhwph nbwpnid
ghwywnnt hwunhuwgnn Cwhwnnthu
wwwhnjugpwlwu hwwnngnudp Ywpnn £ Jéwnpyb
wwwhnjwgpwywu Jbwpdwu
ybpwpbpjwg npnadwt Jujwgdwu opdw npnypjwdp
gpwyny wwwhnyywsd wwpunwynpnipjuu gndwpp
uwhdwutbpnud, puy hwwngdwu Gupwlw gnwwph
duwgwd Jwup Yoéwpynw b Uwywhnwnphtu Yud wy
Cwhuwnnthu, bt wwywhnwagpnipjwt wwjdwuwgpny

hwunnigdwu

w)j| pwu bwiuwwnbudwsd sk:

3.5. Uwwhndwnhpt hpwyniup niuh Mwjdwuwgph
gnpdnnnigjwu  pupwgpnd  Mwjdwuwgpnd  updwd
Cwhwnntht  thnfuwphtubip w) wudny, hush dwuhu

Uwwhnjwnhpp  wbwp £ gpwynp  dwunigh
Uwwhnjwagpnnhu:
3.6.  Cwhwnniu sh Ywpnn thnfuwphuyb) wy wuény

wju nbwpnud, Geb tw hpwywuwgnt) £ NMwjdwuwagpny
uwhdwuqwd  npluk Yuwd
Uwwhnjwgpnnhu ubipywjwgpti F wywhnugpwywu
hwuwnignid unwtwint wwhwuy:

3.7. Ywd  Lhwgnpyws  Jwpnpnh
(Uywhnwagpywd wush) Ynndhg wwywhnjwagpniejwu
wwjdwuwgph wwjdwuubpp juwfunnwp Yhwdwnpyh

wwpuwlwunteinLu

Cwhuwnnth

wwwhnugpnipjwtu  wwjdwuwgph  wwydwuubpp
fuwfunnid Uwwhnqwnph Ynndhg:

3.8. LCuwn Ywunuubipp' Uwwhnyjwgpniejw
mwpwdp Gu hwdwpyntd Lwjwuwinwup

Cwupwwbwnipjuwu b Ypwuinwuh <wupwwbnnigjwu
Gpt wj) pwl Uwlwwnbuws ok

Gpb
wwwhnjwgpnigjwt mwpwdp b uwhdwuynd Udpnng
Ugtuwphp Ywd UNL pypubin, wyw << b Ypwunmwuh

mwpwspubinp,

Muwjdwuwagnny: Muwjdwuwgnpny

3.2.
damage to the vehicle and/or the additional equipment

Under the Rules, actual damage shall mean the loss or

(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of the
vehicle and/or the AE.

3.3.
both themselves and other natural or legal person (hereinafter

The Insured may sign the Contract for the benefit of

referred to as the Beneficiary), if under the law, other legal act
or contract they have the interest of preservation of the insured
vehicle.

3.4.
Beneficiary is the pledger, they may be compensated within the

In the case of an insurance accident, when the

amount of the residual liability at the date of the insurance
compensation decision, and the remainder shall be paid to the
Insured or to other Beneficiary unless otherwise is stated in the
Contract.

3.5.
mentioned in the Contract with another person during the term

The Insured has the right to replace the Beneficiary

of the Contract. To do so they have to notify the Insurer in
written form.

3.6.
if they have fulfilled any of the contractual obligations or have

The Beneficiary cannot be replaced by another person

submitted a claim for insurance compensation to the Insurer.

3.7.
Beneficiary or Authorized Driver (Insured) shall be considered

Violation of the terms of the Contract by the

a violation of the terms of the Contract by the Insured.

3.8.
Republic of Armenia and the Republic of Georgia, unless

According to the Rules, the insurance area is the

otherwise is stated in the Contract. If by the Contract insurance
area is set to be the whole world, then outside the Republic of
Armenia and the Republic of Georgia the Contract is valid
cumulatively 30 days.

k9 / Page 11 of 80



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnhe3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

wmwpwoéphg nnipu wwjpdwuwghpp  gnpdnd b
hwdwfuwnu 30 op dwdlybwnny:
3.9. bpt Jpwunwuh wwpwdpp h uygpwub

ubpwnywd sk Mwjdwuwagpnud, www wju ubpwnynud &
Uwwhndwgpnigjwt  wnwpwdpnid  Ynndbph  dhol
Uwwhnyjwgpniejw
Jpwpbpjw;  hwdwwwwnwufuwtu  hwdwdwjuwgph
Yupdwu wduwpyhg W gnpdnid £ dhush Mwjdwuwagpp
wywpunh wduwphyp:

3.10. 3.9 ytwny uvwhdwujwd hwdwdwjuwgphu
wpnn £ thnfuwphub)
Uwwhnwgpnnh dholt  &bnp  pbpdwd  pwuwynp
hwdwdwjuneniup, npu Uwwhnjwagpnnh  Ynndhg
wndwuwagnyb E dwjuwgnynn hGnwfunuwquugny:

mwnwaoph punjwjudwu

Uwwhnjwnph ]

31, 39 ybtwny uvwhdwujwd hwdwdwjuwgnh
pugwlwjnijwu nbwpnud dpwuwwth
Cwupwwbwnnewu  wwpwdpnd  wnbnh  nwbgwd

wwwwhwpubpp s6U hwunhuwuw wwwhnjwgpwywu
wwwwhwp b npwug htn Juwywd Juwuubpp sGu
hwwnigyh Uwwhnyjwagpnnh Ynndhg:
Uwpwhnyjwgpnipyut opylpn

312, Lwdwdéwju  Ywunuubiph  «Pwdhu  U»-h
(Uwnnjwuyn  wwwhndugpneniu)’ Muwjdwuwgpny
wwwhnugpnipjwu  opilnn  Gu  hwunhuwunud

Uwwhnunph YJwd Gwhwnnth gnypwjhtu owhbpp
Ywwywd SU-p (ubpwnyw| SU-pu wdpwygyws LU-U)
whpwwbndwu  WHwd  oguwgnpddwt  pupwgpntd
wnwowgwd hpwlwu Juwuh hbwn:

3.13.  SU-y, nup  Juwudwdp  Wlwd
dwodwoéniejniu,  wwwhnjwgpynud £ dhwju - wju
udwu  Juwudwdépp  W/Ywd
dwoqwdniejniup  Yybpwlwuquyh  Uwwhndwnph
Ynndhg hp huly hwpdht (wwywlys Ywd  wjwunhly
puwnuwnpwdwubipp quwudwédpubipp,  ubipwnjw
Gupbinp, ptindqwdputinp,
Gupwlyw sku Jbpwunpngdwu, wbwp £ wywpuwnhp
thnfuwpphudbt  wy pwnwnpwdwubipny), puy SU-u
YGupwpyyh |pwgnighs  quudwu  (Rhpnuejniubiph
ybpwgnwihg htwn): huswbu Mwjdwuwgph Yupdwu
wwhht  wnlw Yuwutbipp, wjuwybu E Lpwgnighs
quunuit wpdwuwgpynud £ 2uudwu  UYywny, npp
unnpwapynud £ Uwwhnwuagpnnh bW Uwwhnydwnph
ynndpg, U hwywuwnn £ Nwpdwuwgph Yupdwu
wwhpht Juwuywd hwundwdutiph wnywnieyntup W
htimwgwnwd npwug Yybpwunpngywsd [hubint thwuwnp:

npu

wwjdwuny, np

Ynwpwupubpp, npnup

3.9.
the Contract, it shall be added to the insurance area from the

If the Republic of Georgia is not initially included in

date of conclusion of the relevant Agreement on the extension
of the insurance area and shall be valid till the end of the
Contract term.

3.10.
Insured during a call recorded by the Insurer, may replace the

The verbal agreement between the Insurer and the

Agreement mentioned in 3.9 Clause.

3.11.
Clause, accidents occurring in the territory of the Republic of

In the absence of the Agreement mentioned in 3.9

Georgia shall not be considered an insurance accident and the
Insurer will not compensate the damages thereof.

Insurance object
3.12.
the insurance object of the Contract shall be considered the

Under Section A (Auto Casco Insurance) of the Rules,

property interests of the Insured or the Beneficiary regarding
the actual damages done to the vehicle (including AE) during
its possession and/or use.

3.13.
be insured conditional upon the repairment and recovery of

A vehicle that has damages and/or worn out parts, can

the latter by the Insured at their own expense (damage toglass
or plastic components, including cracks, breakage, and
scratches, which are not repairable, must be mandatorily
replaced with other components), afterwards the vehicle shall
undergo additional inspection. Both the damages at the time of
conclusion of the Contract and the additional inspection are
documented in the Inspection Report, which is signed by the
Insurer and the Insured, and certifies the presence of damaged
areas at the time of conclusion of the Contract and the fact of
their repairment in the future. The absence of an Inspection
Report implies that the Insurer would not accept the
repairment of damaged parts and Error! Reference source
not found. Clause of the Rules shall be applied.
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Ruudwu UYywp pwgwlwinipjuu nbwypnd Juwuywd
hwwydwdubiph yepwunpngqwé |hutp Uwywhnyjwgpnnh
Ynndhg sh punnwynd, bW gnpdnwd £ “wunuubiph 3.14
ytiwnp:

3.14.  Gpb wmpwuuwnpwwihu dhongh nbnwip Yud
pwnwnphsp  bwhuypund  Juwudwd £ Gnbp W/Hwd
dwoqwdniejwu htunlwupny ny whunwup £ nwpdwd
tntl, www wwjdwuwgph gnpdnnnipjwiu pupwgpntd
wjn nbnwht Ywd npw pwnunphsht ywnmbwnjwsd
Juwuubipp Gupww s6U hwwnnigdwu:

3.15.  Npwbu SU-hu wdpwygqwsd LU
wwwhnywgpniejwu Gupwyw Gu wju
uwppwynpndubpt nt - wWwpwaqwubpp, npnup  sGU

Yuwgdnud  SU-h  wpuwnpnn  gnpdwpwuh  Ynndhg
twpuwwnbudwsd pulwqih dwup Ywd SU-h W/{wd LU-
h quunwhg hbwn
hwdwpynwd Gu [pwgnighs uwppwynpnudubip:

Ynndtiph  hwdwdwjunyejwdp

Uwywhnjwagpwlwt nhuljip

3.16.  Uwwhnjwgpnnu hpwYywuwguntd N
wmpwuuwnpuwihu  dhongubiph  wwwhnyjwgpnie)niu
wnbwugnuihg b $hghlwlwu Juwuphg' wnwowgwd
Ywunuubpnud upywd nhuybphg jnipwpwsnipnyg Yuwd
npwughg vph pwuhuph hwdwygniejwdp:

3.17.  «BSM» (6wuwwwphwwnpwuuwnpuwhu
wwwwhwp) -  wwwwhwp, npp o Swgnd L
wwwhnuagpywé SU-h Swuwwwphwjhu
GppeUtyniejwtu  pUupwgpnd U dwultwygniejwdp

(Unwbpe, 2nonud, pufunud L wjt) ubpwnwp wy
dbfuwuphlwywu  wpwuuynpunwihu  dhongh  Ynndhg
Ywugwnh yhtwynd gunuynn wwywhnjwagpyws SU-hu
ywd  wwwhnugpywsd SU-p

wnwg Juwpnpnh

hwugwé Juwup,
htuptwyrwnp’
dwutwygnipjw,duutwynpwwbiu.

3.17.1. B8SMN - pwjunid wy dbpbuwubph hbw'
Swuwwwphwwpwuuwynpunwhu nph
wpryniupnd wwwhnwgpywsd SU-pu ywwnbwnynud k
Juwu'  npw’
pupwgpnud  wj|  wpwluwynpnwiht  dhongh  hbwn
pwfudwu htiinlwupny, ubpwnjw
wpwuuwnpunwipu - dhongh  Ynndhg  Yuugwnh
ypdwynud ginuynn wwwhnquagpywd SU-hu hwugywd
Juwup, nph thwuwntu
hwiwwwwwufuwu hpwywunt dwpduh Ynndhg, pun

wwwnwhuwp,
Swuwwwphwiht  GpplUbyniejwu

wj|

wnpdwuwagnyb N

npnud wwunwhwpnu  ubipgpwyywd pninp Ynndbipp

3.14.
previously damaged and/or had become unfit for use due to

If a part or component of the vehicle had been

wear and tear, any damage caused to that part or component
during the term of the contract shall not be subject to
indemnification.

3.15.
equipment and/or accessory that is not attached to the vehicle

AE to be considered insurance object should be an

by its manufacturing factory and / or by the agreement of the
Parties is treated as AE after the examination.

Insurance Risks
3.16.
physical damage caused by each of the risks specified in the

The insurer insures vehicles against carjacking and

Rules or a combination of some of them.

3.17.
during and with the participation of the insured vehicle in the

“Road traffic accident”: An accident that occurs

traffic (overturn, collision, etc.) including damages done by
other vehicles to the insured vehicle at its standstill or the
insured vehicle’s self-crash without the driver’s participation.

3.17.1. Road Traffic Accident - collision with other vehicles:
a road traffic accident as a result of which the insured vehicle
sustains damage due to its collision with another vehicle during
road traffic, including damage caused to the insured vehicle
while it is stationary by another vehicle, provided that the fact
of such accident has been recorded by the relevant competent
authority; moreover, all parties involved in the accident must
be identified, and otherwise there must be video footage
confirming the occurrence of the road traffic accident.

3.17.2. Road Traffic Accident - damage caused by third
parties: a road traffic accident as a result of which the insured
vehicle sustains damage due to the actions of third parties
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hwjwnuh Gu, huy hwywnwy nbwpnud Yw BSM-h nkinh
niuGUw|p hwywuwinnn nbuwdwjuwagpnie|ntu,

3.17.2. BSM - Lppnpn wudwug Ynndhg hwugqwé
Juwu' Swuwwwphwwnpwuuynpunwiht  ywwnwhwp,
nph wwwhnjwagpywd SU-hu
wwwnbwnynid N Juwu Gppnpn wudwug
gnpdnnnipyniuutiph htwmbwupny UNMU wwwwhwph

wpryntupnid

wpryntupnud® wyju dwuny, npp gbpwquugnd £ UMMU-
ny hwwnigdwu Gupwlw swihp,

3.17.3. B8SM - pwjund wy wnwplwubph hbw'
Swuwwwphwwnpwuuwynpuwhu nph
wpryniupnud wwywhnjwagpywd SU-hu ywwndwnynwd
quwu' npw  pwiudwu  hGnuwupny wupwnpd Yud
ownpdwlwu  wy|

wwuwnwhwp,

wnwpywubph, Yuwnnigywdpubph,

wngbjwwwwnububiph, ohunteyniutiiph,
Swuwwwphwihu Ywhwynpdwu, Yunwupubph Ywd
wy  wpwluwynpunwihu dhong  shwunhuwgnn

opjaywnubph htiwn, Ubpwnw]' 2ponuip L Ynnwiopgnudp,

np pwjudwu thwuwnnd  wnlw  Gu
Ywd  Uwwhnwgpnnh

punniubh wy wwywgnygubp:

3.18. «&pnkh» - wudbpwhuybh  wypnd  Jud

wwjpntu, npp dwgb] b wpunwpht  wgnbignyejwu

wpryntupnud®: «<pnbhh» ubppn hwulwgynd £ uwl

wwjdwund,

[(ntuwulwnubp hwdwnp

wuytGpwhulybh hpnbhnwp Ywd wwyeintup, npp dwab|
E SU-ph  phuptwypdwu  hbwnbwupny:  Swuljwgwsd
wwpwgwind  hwwnigdwt  Gupwyw s SU-nwd  ny
gnpdwpwuwiht wwjdwuubpnd  wnbnunpywsd qugh
pwinup - wuwypniuthg - Ywd  qugh  wpnwhnuphg
wnwowgwd hpnbhhg wwwnbwnwd Juwuubpp, win
pYnd ASM hbwnlbwupn wnwowgwd hpnthhg Ywd
wwjpentuhg yuwuubpp: Cun npnd, Uwwhnjwgpnnh
wwhwugny, Uwwhnjwnhpp  wwpwwynp £ nhdty
hpwywunt Jwpdhuubpht Jupnyph twhuwdbnudwu
dwpdup
wnwowgdwu

hwdwp W Geb Jwpnypep Uwluwdbnuwd

Unndhg  sh npw
wwwbwnubpp W/Ywd wju Yunwpnn wudwug, www

pwgwhuwjwnybi

Uwwhnwgpnnu wqwwynwd £ unyt Yeunnd tpywsd
wwwhnjwagpuywu
wwnunwynpnieintuhg

hwwnnignud unpwdwnpbint

within the framework of a compulsory motor third-party
liability (MTPL) insured event, to the extent that such damage
exceeds the amount subject to indemnification under MTPL.
3.17.3. Road Traffic Accident - collision with other objects: a
road traffic accident as a result of which the insured vehicle
sustains damage due to its collision with other stationary or
moving objects, including structures, barriers, buildings, road
infrastructure, animals, or any other objects not constituting a
vehicle, including overturning and rollover, provided that
photographs or other evidence acceptable to the Insurer are
available confirming the fact of such collision.

3.18.
by external influence'. "Fire" also includes the uncontrolled fire

“Fire”: An uncontrolled burning or explosion caused

or explosion caused by the self-burning of the vehicle. In any
case, damage caused by a gas cylinder blast or a gas leak of a
non-factory setting shall not be compensated, including fires
or explosions caused by traffic accidents. Furthermore, at the
request of the Insurer, the Insured is obliged to apply to the

competent authorities for the initiation of proceedings, and if

the authority having initiated such proceedings does not
establish the causes of the occurrence and/or the persons
responsible for it, the Insurer shall be released from the
obligation to provide the insurance indemnity referred to in
this clause.

! Swpwgwd nbnwiubph htin wpunwpht wnwplwih ubpgnpdniewu wpryniupnd wnwowgwd wudbpwhuybih wypndp Yud wwjeniup sku
hwdwpynud wwywhnjwgpuwwt ywwnwhwp, b w)j| pwt bwiuwwnbudwd sk Ynndbph hwdwdwjuniejwdp:
Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an insurance accident

unless otherwise is provided by the agreement of the Parties.
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3.19. «duwudwép (pun npnd ensnn Ywd  Jup
pulunn wnwpywih hGwnbwupny)» - SU-h Jpw wy
wnwplwih wpwnwpht  wgnbgnyeniup (win YN’
wmpwuuwynpunwihtu  Jdhongubiph  wuhdubph  wwyhg
dwupwlubh, pwpbph Ywd wy Ynon gnjugnieyniuubipp
wpwnwubnnwp, pwdnt hGunbwupny dwnbiph, §nintph,
wmwuphpubipp b wy pptiph wuynudp), dwutwynpwwbiu
3.19.1. Jduwujwép - nhdwwwynt Juwubbp'
wwwhnjugpyws SU-h npdwwywyniu wwwnmbwnjwd
Juwu'  wpwuuynpuwihu  dhongubiph  wuhyubph
wwlhg  dwupwfuhs,  pwptiph Ywd wyp Yngwn
gnjugniejniuutiph wpunwubwndwu, huswbu twl wy
thnpp hwpywsdh
htwnlwupny, pun npnud Juwup' ywwnbwnjwd wnwug

wyn pYnud’
pwptpp Ywd wy wnwplwubph hwpdwséh Ybwnbp,

wnuwphu wnwpywubph

wpwwpht  wqnbgniejwu  htunptph,

Gupwlw sk hwunnigdw,

3.19.2. Jduwujwép - Juwyp pulunn wnwplwubphg'
wwwhnjwgpywsd SU-pu ywwbwndwd Juwu' npw
ypw dwnbiph, Gninbiph, wmwuhpubph, 2htwpwpwywu
wwppbph wd  w) wnwplwubph  Jwjp  puyubn
htnmbwupny wnwowgwsd wpunwpht dfuwuhluywu
wgnbgniejwu wpryntupnid:

3.20. «Swpbpwyhtu wnbw» - puniejwu Lwpbppubph
wpwnwphtu wgnbignginiup SU-h dpw’ Yuidwy, pnip,
thnenphly,  ophtinbn,  dpplwuni,  Ywplynun,
pwguwnnijwdp Gpypwowndh:

3.21.  «bppnpn wudwug hwlwophuwYyw
gnpénnnipniuubp» - Gppnpn wudwug Ynndhg SU-p
uywwndwdp wlophuwywu
hpwlwuwgnid Yud hpwlwuwgdwu dinpd, win pynid’
qwunwihqd: Upwjuy SU wnwudhu nbunwubpp,
ophuwy'  hpduwlwu  wudwnnnbph, hwbpubph,
[(ntuwpdwlyubph gnnnieniup wnwug wdpnnowywu SU
gnnnigjwtu  hwdwpynud £ «Gppnpn - wudwug
hwlwophuwlwu gnpdnnnipyniuutip»: Unyu  Ytwny
Muwjdwuwgnh

gnpénnniejnutbiph

wmpwdwnpynd n hwuwnnignud

gnpdnnnipjwu pupwgpnud ny wyb| pwu Gpynt wugquwd:

3211 dwunwihqd'  wwwhnugpwd  SU-hu
wwwnbwnywsd Juwu, npu wnwewgh| E <L-nwd Gppnpn
wudwug Yynndhg Ywwnwpyws nhunwynnpjuwy

hwlwophuwlwu gnpdnnnipniuubph Ywd  npwug
hpwlwuwgdwu thnpéh htnmbwupny . SU-h hplyhgnedp,
wpwwpht Jwd ubipphtu dwubph yuwunidp, Yninpndp,
thewgnudp, bipyh, wwwyhutiph, hwytiihubiph, pwthph

3.19.
The external impact of another object (including the removal

“Damage” (including from flying or falling objects):

of gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs and
other items due to wind) on the vehicle, specifically.

3.19.1. Damage - windshield damage: damage caused to the
windshield of the insured vehicle as a result of gravel, stones,
or other hard objects being projected from under the wheels
of vehicles, as well as due to the impact of other small external
objects; however, damage caused without visible signs of
external impact, including impact points from stones or other
objects, shall not be subject to indemnification,

3.19.2. Damage - falling objects: damage caused to the
insured vehicle as a result of external mechanical impact
arising from the fall of trees, branches, roofs, construction
elements, or other objects onto it.

3.20.
elements on the vehicle: lightning, storm, flood, hail, excluding

“Natural disaster”: The external impact of natural

earthquake.

3.21.
of unlawful acts from third parties, including vandalism. Theft

“Third Party lllegal Acts”: Unlawful acts or attempts

of vehicle separate parts, i.e. main tires, mirrors and
headlights only, without the theft of the vehicle itself, is
considered Third Party lllegal Act. This clause provides
compensation not more than twice during the term of the
Contract.

3.21.1 Yandalism: damage caused to the insured vehicle as a
result of intentional unlawful acts or attempted acts committed
by third parties in the Republic of Armenia, including arson of
the vehicle, damage to, breakage or destruction of its exterior
or interior parts, and intentional damage to the paintwork,
glass, mirrors, body, or other elements, without theft of the
vehicle or any of its individual parts.
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Ywd wy tnwppbh nhunwynpjw) Juwunwp' wnwug SU-
h Jwd npw wnwudhu dwubph gnnniejw,

3.21.2 SU wnwuaphu dwubiph gnnnipyni’ <<-nd L
Jpwuwmwuntd Gppnpn wudwug Ynnihg
wuwwhnqwagpywd SU-h wnwudhu dwubiph,
nGunwiutph Ywd wwpwqwubph hwihonwynyeniup
Ywd hwihounwynejuu Gnpdp’ wnwug wdpnnowlwu
SU-h  hwthaunwynypjwu, hpduwywu
wudwnnnbph, hwjbhubph, [nwwpdwlyubph W wy
dwubph gnnnieyntup:

3.22. «Ubkunwupubph gnpénnnipyniuubp» - SU-hu
wpwnwpht ubipgnpdniejwu wpryntupnd Juwuywdph
ytunwuhubipp
htwnbwupny, pwgwnnipjuwdp dbptuwh upwhphtu bW

ubpwnjw

wwwndwnnd gnpdnnnieyniuutipp
pwgwnwuwbtiu dbptuwih ubpuhg hwuwubih Jwubphu
wwwnbwnws Juwuubpp,
wmpwuuwynpuwiht  dhongh dby quuynn Hwd npw
upwhht hwuwubhniginiu niubignn wudwug Ynndhg
ubipu pbipJwd Yeunwuhubph Ynndhg

3.23.  «Uuhwyjwn Swqiwl Juwutubp» -
wwwhnuagpywd SU-ht ywuwnbwnywd wpwnwpht
wmbuwubh  Juwu, npu Uwwhndwnph  Ynndhg
hwjnuwptpyb) £ SU-p quudwu wwhhu, uwYwiu npp
wnwowgdwu Ynuypbwn dwdwuwyp, Jwjpp, ywwnbwnp

npnup  wnwowgb] U

Yuwd wju wnwowgnpwd wudp hwyinup s6U, ywjdwuny,
np Juwup sh hwunhuwunw unyt  wwjdwuwagpny
pwgwnniejntu b wnlw Gu Uwwhnwagpnnh hwdwnp
punntubiih wwwgnygutip yuwuh thwuwnwgh gnjnyejwu
JGpwpbinjwi:

3.24.  «Unbwugnd» - <&-nd b Ypwunwund SU
wdpnnowlwu  Ynpnww  gnnniejw,  Ynnnwninh,
wywquynpjwu  hbGwuwupny: Ynndbph  [pwgnighs
hwdwdwjuniejwdp Unbwugnud nhuyh ubippn Ywpbih £
hwuwuw| (Ubpwnt)) vwl SU-ph hwihonwynyentup
fuwpnufuniejwu dhongny:

3.25. «duwu» - wju nhultph hwdwygnieniup,
npnup  pwpyws  Gu  Ywuntubpp  3.17-3.22
Gupwlytinbpnud:

3.26.  Uwwhnqwgpnypjwu wwjdwuwgpny Ywnpnn Gu
Uwfuwwnbuyb hwybyw) nhuybp, npnug dwuht hwunnty
uonw £ Ywuwwpynd  dywywgpnud: Npny  hwybijw
nhuytip Gu.

3.26.1. «Pnpnp nhulbip» - wju nhuybiph
hwdwygniypniup, npnup pwpywsd tu Ywunuubph
3.17- 3.24 tupwybwnbpnid:

3.21.2 Theft of separate vehicle parts: theft or attempted
theft by third parties in the Republic of Armenia and in the
Republic of Georgia of individual parts, components, or
accessories of the insured vehicle, without theft of the vehicle
as a whole, including theft of the main tires, mirrors,
headlights, and other parts.

3.22.
by external impact resulting from the actions of animals. except

“Actions of Animals”: Damage to the vehicle caused

for the damage caused to the vehicle interior and to parts
accessible exclusively from the inside of the vehicle, where
such damage is caused by animals brought into the vehicle by
persons present in the vehicle or having access to its interior.

3.23.
damage caused to the insured vehicle, discovered by the

“Damage of Unknown Origin”: visible external

Policyholder at the time of inspection of the vehicle, the specific
time, place, cause, or person responsible for which is
unknown, provided that such damage does not constitute an
exclusion under this Contract and that evidence acceptable to
the Insurer is available confirming the actual existence of the
damage.

3.24.
robbery or larceny in the Republic of Armenia and in the
Republic of Georgia. With the additional agreement of the
Parties, the theft of the vehicle by means of fraud can also be

“Carjacking”: Complete loss of vehicle due to theft,

included in the Carjacking risk.

3.25. “Damage”: The combination of risks listed in 3.17-
3.22 Clauses of the Rules.

3.26.
which are specifically mentioned in the Policy. Some additional

The insurance contract may stipulate additional risks,
risks are:

3.26.1. "All Risks" - the combination of risks set out in Clauses
3.17-3.24 of the Rules.
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3.26.2. «<Lnp wwhbGunmwdwubkp» - Ywunuubph 9.5
npnyeny  twiuwwnbujws wnwpblwu Jwojwdnipjwu
wnnynuwnpnypp uwhdwuynd £ 0%, bt wwunwhwpp
nnnugjwdp.

1. Uwwhnjwgpywsd dbptuwu wpunwnpdb £ ny
onin pwu 3 wwphtu b wwywhnugpywd
dbpbuw)h gwndhsh wnbuwyp ElGYnpwywu k,

2. wwwhnwgpywd dbpbGuwtu wpwnwnpyby £ ny
onn pwt S5 wwpht L wwywhnugpywd
dtipbuwjh 2wpdhsh wmbuwyp fGYnpwywu sk:

3.26.2.1. Unyu npnyep sh gnpdnud.

1. SU wdpnnowlywu Ynpunmh L wnbwugdwu
nbwpnid,

2. wudwnnnbpht hwugywsd Juwup nbwpnid,

3. bpb SU dwyuhyp Sbujw (Tesla) £ b SU-u &tinp
E ptipdty Gpypnpnwht onijwshg,

4. bipbt SU-u <Lk ubipdnidyt b/ywd <&L-nwd &tinp
E pbpyb| ypwpywd Yud wuuwpp ypdwynd b
sh Jtpwunpngyti SU - wpwnwnpnnh Ynndhg
wpunwnpywsd unp, soglnwagnnpdywd
wwhbunmwdwubpny:

3.26.3. «Lnp nhdwwwlh» - Ywunuubph 9.5 npnypeny
Uwluwwnbuwd wmwnblwu dwoywdniejwu
wnynuwnpnypp  uwhdwuynd £t 0%  dhwju
wwwhnjwgpywsé SU-h nhdwwwynt dwuny’ wulwlu
dbptuwih wpunwnpdwu wnmwpbpyhg: Unyu npnyep sh
gnpénud SU wdpnnowlwtu Ynpuinh b wnbwugqdwu
nGwpnd:

3.26.4. «Uupdubph YJuwu» - MNuwjdwuwgpny sh
Uppwnynwd Ywunuubpph 3.28.2 Ytwnn uvwhdwugwd
pwgwnnipniup b dhwyu - wupdubph  (wyn pYnd’
wudwnnntph, wujwhbdh, wujwhbdh Swdlyngubipp
Ywd Jypwnhpubipp) yuwuubipp unyuwbu Gupwlw Gu
hwunnigdwt, dJwutwynpwwbiu.

3.26.4.1. Uupqubpp Yuwu' Gwuwwwphwdwsyh
ptpneyniuutiph hwmbwupny' wwywhnjwgpywd SU-
h wupdubppt  wwwbwnwd Juwu' Swlwwwphp
thnubiph, 6tnpbph, uunywédpubiph,
wuhwppeniejniuutph wd  dwiuwwywphwdwsdyh  wy
ptipnyeintuttiph htnbwupny,

3.26.4.2. Uupdutiph Juwu' dwypbqpht Yud wy
wnwpYuwyht pwluytiint htwlbwupny’
wwwhnjwgpywd SU-h wupyubippht wwwnbwnjwd
quwu, npu wnwowgl] bt dwjpbgphu, btgpwgdhu,

3.26.2. "New parts" - the annual depreciation rate provided
for in clause 9.5 of the Rules is set at 0% at the time of the
insured event, if:
1. the insured vehicle was manufactured not more than
3 years ago and the vehicle’s engine type is electric,
2. the insured vehicle was manufactured not more than
5 years ago, and the vehicle’s engine type is not
electric.
3.26.2.1 This provision does not apply in the following cases:

1. in case of total loss or carjacking of the
vehicle,

2. in cases of damage to tires,

3. if the vehicle brand is TESLA and the vehicle
has been acquired from the secondary
market,

4. if the vehicle was imported into and/or
acquired in the Republic of Armenia in a
damaged or defective condition and has not
been repaired using new, unused spare parts
manufactured by the vehicle manufacturer

3.26.3. "New windshield" - The annual depreciation rate
provided for in clause 9.5 of the Rules is set at 0% only for the
windshield of the insured vehicle, regardless of the year of
manufacture of the vehicle. This provision does not apply in
case of total loss or carjacking of the vehicle.

3.26.4. "Wheel damage" - Exclusion defined in Clause 3.28.2
of the Rules do not apply to the Contract and damage only to
wheels (including tires, rims, wheel covers or covers) is also

subject to compensation.

3.26.4.1.

damage caused to the wheels of the insured vehicle as a result

Wheel damage due to road surface defects:

of potholes, cracks, subsidence, unevenness, or other defects
in the road surface.

3.26.4.2. Wheel damage due to collision with a curb or
other object: damage caused to the wheels of the insured
vehicle as a result of collision with a curb, edge line, barrier,
or any other stationary or moving object.
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wpgbjwwywunuboht Ywd wy wupwpd Ywd 2updwlwu
wnwpluwjhu pwiuybint htunbwupny:

3.26.5. «Pwgwnnipjniuubkpp Ypéwwnnud» -
Muydwuwagpny s6u Yppwnynwd Ywunuubph 10.3.3,
10.3.4,10.3.5, 10.3.6 pwgwnnipyniutbpp b Juwuubpp'

wnwowgwd Yhg pYuplwd pwgwnniejniuubiph
htinuwupny' Gupwlw Gu hwwnnigdwu:

3.26.6. «Upwgq
Uwwhnjwagpwywu wwuwwhwph wpnyniupntd
wwwnbwnws Juwuubph ybpwunpngdwu dwdwuwy
nwd SU  nbunwjubph  pwgwlwinejuu  nbwpnud

wwhbunmwdwubp» -

wwwdppynd  Bu wpunwuwhdwuhg'  huwpwynphuu
wpwg  wnwpnd  wwwhnynn  wwppbpwyny, beb
huwpwynp  wnwppbpwyubph wnwpdwt dwdwuwyh
wnwppbpneniup gipwquugnid | 20 opwgnygwhu opp
L wwppbpwyubiph dholt SU nbwwjubph wpdtpp sh
glipwqwugnid 2 wuqwdp U/Ywd 1,000,000 npwdp:

3.26.7 «Lhgpwynpiwt hwdwlwpgh Juwu» -
Muwjdwuwagpny sh  Yphpwnynud Ywunuubiph 10.4.9
yGwny uwhdwuyws  pwgwnnegniup L SU
pwpowydwu (pwipap [wpdwu) dwpwynghl,
inpwiuwnpuwih dhgngh lhgpwynpdw
hwdwlwnpght Ywd npwug hbn Juwwlwd pwpdp
(wpdwtu uungdwtu U dwiniuwiht pwnwnphsubphu

hwugws  Juwuubpp  Unyuwbu  Gupwlw  Gu
hwwnnigdwu:

Uwwhnjuwgpulwt wunpwhwp

3.27.  Uwwhnjwgpwlywu wwwwhwp L hwdwpynd

gwulwgwd ywwnwhwp, npp hwugbgpt) £ SU-p W/ywd
npwu  wdpwygywd LU-h  Juwudywdph, Ynpuwnnp
(nsuswgdwup), W npph  hbGwnbwupny wnwowgby k
Uwwhnywgpnnp’
Jéwpbnt ywpwwywuniejniup:
3.28.
hwdwpynw hbnlyw| hpwnwpdniejniuubipp.

3.28.1. SU-h gnpdhputiph hwjwpwlywquh,
ntnwuwnuph,  Ypwydwphsh,  Jewpwiht - Yuugwnh
Uowiuh, gbluwhwywpubinp, nhdwuwwynt
funquuwlubiph, wwwyhubpp dgbigunn pwnwupUbnh,
pwUwhubiph, SU-h wpwnwnpnn gnpdwpwuh Ynndhg
Uwjuwwnbuqws  pwlwqdh  dwu  shwunhuwgnn

wwwhnjwgpwlwu  hwwnignd

Uwwhnjwgpwlwu wwwnwhuwp sGu

3.26.5. "Limited exclusions" — Exclusions defined in Clauses
10.3.3,10.3.4, 10.3.5, 10.3.6 of the rules do not apply to the
Contract and damages caused by the listed exclusions are
subject to compensation.

3.26.6. "Fast parts" - in the absence of vehicle parts in RA
during the repair of damages caused by an insurance accident,
they are ordered from abroad with the option that ensures the
fastest possible delivery, if the difference in the delivery time
of possible options exceeds 20 calendar days and the cost of
vehicle parts between the options does not exceed 2 times
and/or 1,000,000 AMD.

3.26.7. “Damage to the Charging System” - Under this
Contract, the exclusion set out in Clause 10.4.9 of the Rules
shall not apply, and damage to the vehicle’s traction (high-
voltage) battery, the vehicle’s charging system, as well as the
related high-voltage power supply and cabling components,
shall also be subject to indemnification (compensation).

Insurance accident
3.27.
damage, loss (destruction) of the vehicle and/or its attached

Insurance accident is any event that resulted in

AE, and has given a rise of the Insurer’s liability to pay
insurance compensation.

3.28.
accident:

3.28.1. Damage or theft of the vehicle’s tool kit, first aid kit,
fire extinguisher, emergency stop sign, mudguards, windshield

The following events are not considered an insurance

wipers, tinted window films, keys, anti-theft alarm system,
equipment not installed by the vehicle manufacturer, as well as
theft of the vehicle’s registration documents (license plates), if
they were not insured as AE,

E9 / Page 18 of 80



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnhe3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

uwppwynpnidubiph L wj| wwpwaqwubph,
hwlwwnbwuqgdwu hwdwlwngbiph uwuybp,
Ynpnwwinp  (nsuswgnidp)  Ywd  hwihonwynieniup,

huswbu twl SU gpwugdwu tpwuubph (hwoqwndwu
hwdwpwuhoubiph) gnnnipjntup Yud
hwthoinwynip)niup, Gpt npwup wwwhnjwapywsd sGu
npwbiu [pugnighs uwppwynpnd,

3.28.2. wupJubph  (wynp  pYnmud'  wudwnnnbph,
wuywhbdh, wuywhbsh dwdlyngubiph Yuwd
Ynwnhputiph),  npwug  pwnluwgmghy  dwubiph
Juwudwdpp' pwgwnnipjudp hbnlyw| nbwpbph.

e Juwup wwwbwny Lt Gppnpn wudwg
hwlwophuwlwu gnpénnniejntutbph
htwuwupny,

e Juwup wwwbwnyb Lt wwwhnjugpwywu

nhulbphg wnwowgwd wwunmwhwph wpryntupnid,
npp hGwuwupny wwwhnwagpjwsé  SU-hu
hwugybi| tu bwl wy Juwuubp,

3.28.3. owhwgnpédwu Ywd wnwug npw wprynitupnd

SU-h nbwwjubph, pwnwnphsubph, hwugnygutiph,

wgnpbigwwnubiph Ynwnpnudp, wluwppnipnLun,
wpgbjwynwp  Jud  pwpphg  nnipu quip
(pwgwnnipjwdp BSM-h htimlwupny)' ubpwnjw) ownwn
wnwpywubph  Ywd  unebph  wgpbguwnubph

ubppwhwugdwdp wwjdwuwynpywsd (hhnpnhwpdwd
U wj|u) nbupbinp,

3.28.4. Lityunpwuwnptiph,biGYunpwhwnnpnwjwptph,
(nuwpdwlyubph, SU-h  wy dwubiph, nGwwubph,
hwugnygutipp L wgpbgwwnubiph
fuwthwunwip, wuuwppnie)niup, 2wpphg nnipu quip,
uwuytp, Gt npwup wwwhnjwagpwywu
wwwnwhwph ninnuyh htimbwup sk,

Ynwpnidp,

3.28.5. SU-p  Juwuywdpp, npu  wnwowgb] &
gwuljwgwd nbuwyh wmpwuuwnpunny
wwwhnjugpywd SU-h  hnjuwnpdwu, pbnudwl,
pnuwpwhiwy' ubpwnywy nwphwudwu
(Eywynuughwyh) pupwgpnid,

3.28.6. Uwwhnywnpp  Ynndhg  Jwpdwlwiniejw,

qwpdényph Ywd |hghugh hwuduwsé wwywhnugpywsd

SU-u Uwwhnywnphu sybipwnwndéubp, bt
wwwhnugpnipjwt  ywpdwuwgpny — wj  pwu
Uwfuwwnbuywéd sk

3.28.2. damage to wheels (including tires, rims, wheel covers

or covers), their constituent parts, except for the following

cases:

o the damage was caused by illegal actions of third parties,

» the damage was caused as a result of an accident caused
by insured risks, as a result of which other damages were
inflicted on the insured vehicle,

3.28.3. Breakdown, malfunction, breaking or derailment of
parts, components, nodes, aggregates of the vehicle as a result
of vehicle usage or otherwise (except for the results of an
accident), including cases of penetration of foreign objects or
materials (water hit, etc.)

3.28.4. Breaking, failure, malfunction, derailment,

breakdown, damage to electrical equipment, wiring,
headlights, other parts of the body, details, nodes, and
aggregates, if it is not a direct consequence of an insurance

accident,

3.28.5. Damage to the vehicle caused by its transportation,
loading,
evacuation,

unloading to any type of transport, including

3.28.6. Failure to return the insured vehicle to the Insured
after the expiration of rental or leasing agreement, unless
otherwise stated in the Contract.

3.28.7 Spot damage to the vehicle’s paintwork, marks
appearing on any vehicle part without damage (breakage) to
the part itself, as well as peeling of the paint coating without
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3.28.7. SU  gniuwthwjjwjhu
Juwuywdpubpp,
wnwowgwd hbwnpbipp' wnwug nbnwubph Juwudwu
(Ynwpdwu), puswybu  vwl
wqnbgnipjwl’ gnpdwpwuwiht funnwup, Ywd ufuw
ytpwunpngquwu, Ywd Ynnnghwih hGwnuwupny Ywd
wnwug dpp  pqwpyqwdubipp wnlwjniejwu
ubpywowsdynyph otipnwquunip Ywd uwpuyhunid
niubgwd gniuwghu  hwwnlwupoutiph  (Gpwuqubph)
Ynpnwuwnp, huswtu uwl  SU ntuwiutiph
wupwgwwpbh Ynpnwwp Ywd SU-p Yypw wnlw

2ipnh - Yhwwhu
SU  gwulwgwé nbGwnwh Ypw

wnwug  wnpwwphu

wupwguwwnpbh  hGwpbpp W Juwuubpp, npnug
wnwowgdwu wwwnbwnubipp huwpwynp sk
hhduwynnb:

3.29. bpb wj| pwu Uwluwunbuywsd sk
wwjdwuwgpny, www Ywunuubph 3.27 Ytwny

uwhdwuywd pwgwnnipniuubpp tnwpwdynid Gu twl
3.26.1 Yawnph' «Pninp nhulybp» dwdynypeh npnypubph
Ypw, wyuhtupu s&U hwdwpynwd wwywhnjwgpwywu
wwuwnwhwp:

3.30. dhongh
wpunwnpnnh gpwynp pnynynipjut jwd wudwdp
upw Ynndhg shpwlwuwgywsd Ywd ny gnpdwpwuwihu
wwjdwuutpnw Yytpwdbuwihnfujwd wnpwuuwynpuwhu
dhgongubpp  gpyynid G
owdlynyrehg «<pnth» nhuyh dwuny, b wyn nbwpnd
Uwwhnwgpwybwnp ytpwhwoywplydwu L
ybpwnwpédwu Gupwlyw sk:

Unwug mpwuuwnpuwihu

wwwhnjwagpuywu

Uwwhnjuwgpulwt gnidwp U wwwhnjwgpulput
wpdtp

3.31. nGwpnid
Uwwhnjwgpwlwu gnwdwpp sh Jwupnn gbpwquught
SU-h wwwhnwgpwywu wpdbpp (gnyph hpwlwu
wndbpp, wjuhupt' wpdbpp npw guudbint Juypnd'

Uywnnlwulyn wwwhnjwagpnipjwu

wwwhnugpnigjwt  wwjdwuwgph  Yupdwu opyw
nnniRjwdp):

3.32.  Uwwhnjwgpnypjwu ubplwjwugyws SU-h L
LU-p wywhnjwgpwlwu wpdtpp Yupnn £ uwhdwuyb
Uwwhnywnph Ynndhg wnpwdwnnywd
wbinbynyeyniuuph  hpdwtu  Jpw, Uwwhnjwgpnnh
Ynndhg' Gubny npwug  uygpwlywu wnpdtiphg U
dwowédniypjwu  unpdbiphg, SU-h L LU-h wpdbpp
hwuwmwwnnn thwuwnmwpnptnhg:

external impact due to manufacturing defect, improper repair,
corrosion, or in the absence of any of the foregoing, or loss of
the previously existing color characteristics (shades), as well as
unexplained disappearance of vehicle parts or unexplained
marks and damage present on the vehicle, the causes of which
cannot be substantiated.

3.29.
exceptions set forth in clause 3.27 of the Rules also apply to

Unless otherwise provided by the contract, the
the provisions of clause 3.26.1, “All Risks” coverage, i.e. they

are not considered an insurance event.

3.30.
consent of the vehicle manufacturer, not by the manufacturer

Vehicles that have been modified without the written

itself, or outside factory conditions, shall not be covered under
the “Fire” risk , and in such case the insurance premium is not
subject to recalculation and refund.

Sum insured and insurance value

3.31.
exceed the insurance value of the vehicle (the real market value

In the case of Auto Casco, the sum insured shall not
of the vehicle at the place of its location at the date of the

Contract conclusion).

3.32.
determined based on the information provided by the Insured,

The insurance value of the vehicle and its AE can be

the Insurer’s approximations of the vehicle’s initial value,
depreciation standards and the documents certifying the value
of the vehicle and AE.
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3.33.  Unndbph hwdwdwjunyejwdp SU-h U LU-h
wndbpp  hwuwnmwwnn  thwunwenine  Jwpnn  Gu
hwdwnpyb] hwohy-nbintywupp, quwhwwmdwu wlywp,
wpwwnpnn  gnpdwpwuh  Yuwd
utipyujwgmigsh (Jwéwnnnh) hwahy-wwpwupwghpp,
SU-h &btnp pbpdwu sGYbpp, wunnppwagptpp L
YJbwpdwu thwuwmwpenpetnp, dwpuwjhu
thwuwnwpenebpp,  dwwnwlwpwpubph  (nhiiputinh)
quwgnigwlubpp, Yuwwwinqutipp, wy wnbnbYwunnt Yuwd
wwppbpwywu gpwwunteiniup:

«Lppy», «fls phy  hwdwdwutiuljwbs,
hwdwdwutnuluwtr» wuywhndwaqpniaynit
3.34.  Uwwhnjwgpnipjwu wwjdwuwghpp Ywpnn
Yupybiy «phy», «ng nhy  hwdwdwutwlwy, «ng
hwdwdwuuwywu» wwwhnqwgpnigjwu
wwjdwuubpny:

3.35.  Uwwhndwgpnipiniup hwdwpynd £ «phy»,
et wwwhnjwgpwlwu gnidwpp hwywuwp £ SU-h

wwonnuwlwu

wjL

«né

wuwwhnjwagpwywu wndbphu:

3.36.  «Lphy» wwwhnyjwagpnipjwu nbwpnud
wwwhnjwgpwlwu hwwnignwip Jyéwpynd £ wdpnng
swywiny, npp npnayntd £ hwdwdéw)u
wwwhnjwgpwlwu hwwnigdwu Jbwpdwu
wwjdwuubiph:

3.37.  Uwwhndwgpnyentup hwdwpynd £ «ng |phy

hwdwdwuuwlwuy», Gt wwywhnjwgpulwu gnwwpp
uwhdwuJwsé £ SU-h  wwwhnjwgpwlwu wpdbph
gnudwphg wwlwu:

3.38. «MNg inhy hwdwdwuuwlwu»
wwwhnjwgpnipjwu nbwpnwd Juwup hwwnigynd L
dwutwyp' gnuwph U
wwwhnjwagpwywu
hwdwdwuunptu:
3.39. Uwwhnwgpnipjut wwjdwuwghpp Ywpnn k
Yupyt] twl «ny hwdwdwutwywu» wwjdwuubpny,
hush  dwupu upgnud |
wwwhnjugpnipjwt  wwjdwuwgpnud: Uu nbiwpntd

wwwhnjwagpulwu

wndtiph hwpwpbpniejwup

hwuwnty Ywuwwpynid

wwwhnugpwywu gnwwpp Ywpnn £ uwhdwuyby
wnwybjwanyup SU-h onlyuwjwywu wpdtiph swihny:

3.40. «Ny hwldwdwutwlwu» wwpdwuny Yupywd
wwjdwuwgnpbph nbwpnw wwwhnjwagpwywu
hwunnigdwu hpwlwuwgdwu dwdwuwy

wwwhnjugpwlwu wpdtiph b wwywhnjwgpwlwu

gnidwph hwpwpbpwygniejniup hwodph sh wnuynid.
wwwhnjwagpwlwu gnwiwph uwhdwuubpnud

3.33.
certifying the value of the vehicle and the AE may be

By the agreement of the Parties the document

considered the purchase invoice, the valuation act, the invoice
of the manufacturing factory or the official representative
(seller), the checks of acquisition, receipts and other payment
other

or customs documents, price lists of suppliers,

directories or periodicals.

Full, Not full and proportional, Non-proportional
insurance
3.34. The Contract can be signed on the terms of full, not

full and proportional, non-proportional insurance.

3.35.
to the insurance value of the vehicle.

Insurance is considered full if the sum insured is equal

3.36.
is paid in full, which is determined by the terms of insurance

In the case of full insurance, the insurance indemnity

indemnity payment.

3.37.
sum insured is less than the insurance value.

Insurance is considered not full and proportional if the

3.38.
insurance indemnity is paid partially according to the ratio of

In the case of not full and proportional insurance, the

the sum insured and the insurance value.

3.39.
proportional terms, which is specifically mentioned in the

The insurance contract may also be signed on non-

Contract. In this case, the sum insured can up to the market
value of the vehicle.

3.40.
proportional term, the ratio of the sum insured and insurance

In the case of contracts concluded under a non-

value is not taken into account when determining the insurance
compensation. The compensation is done fully within the limits
of sum insured while accounting for the deductible.

Furthermore, if the sum insured specified in the contract
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hwwnngynd £ SU-hu hwugwd wdpnne Juwup'
ujwgbigpwsd shwunnigynn gnwdwph swihny: Cun npnid,
wwjdwuwgpny  uwhdwuywsd
gnuwpp wwwhnugpwywu wnpdbpp gbipwquugbnt

wwwhnjwagpwywu

ntwpnd, wwjdwuwghpp hwdwpynd £ wnnshus
gbipwqwugnn dwuh swihny:

3.41. LU-ph  wwwhndugpnejniup (et wju
wjuwwbuynd £ wwjdwuwgpny) hwunhuwunwd £
dhwju «|ppy» wwwhnywagpnipniu:

qLNkh 4. SPULUNNASUSPL UbRNSH
ogsuanronruhs rlun
MUSUUULUSYNRE3UL

UNU<LNYUINE3NRL - «PUIPL Py

Uwwhnjwagpniypyutt  wuydwinugph wnwplwtn U
Yupdwti Yupqp

4.1. Spwuuwnpwnwiht  dhongh oguwgnndnidhg
plunn  Wwwwufuwiwwynipjwi wwwhnjwgnpniejwu
hwdwéwju'  Uwwhndwagpnnp  wwpuwynpynid L
wwjdwuwgpny  uwhdwudwsd wwwhnjwagpwydwnpp
nhiwg  wwwhnwgpwywu wntkinh
niuGuwnt nbwpnud wudwug
wwwhnjugpwlwu gnudwpp uwhdwuubpnwd Ybwnb|
Uwjwhnywnph
(Lhwannyuws duipnpnh) Ynndhg wwinbwnwsd Yuuwuh
swithny:

4.2. Uwwhnjugpnipjwt wwjdwuwghpp Yupynw L
Uwwhnduwnph gpwynp Ywd pwuwynp nhdnwdh hhdwu
Ypw, npp Yuqddws £ Uwwhnjwgpnnh uwhdwudwsd

wwwnwhwph
nndwd

wwwhnjwgpwywu hwuwnnignud

aluny:

4.3.  <Lwdwdwju Ywunuubph' wwywhndwagpnipjwu
wwpwdp F hwdwpynud << wnwpwédpp, bt
wwwhnugpnipjwt  wwjdwlwgpny  wj  pwu
Uwfuwwnbuywéd sk

Uwywhndwaqpnipyut opybljipp

4.4. Uwwhnjugpnipjwu opjtynu Uwwhndwnph
(Lhwagnpwd  Jwpnpnh)
Yuwywsd SU-h
wwwhnyjwgpniejwu

gnypwjhu  pwhbpu  &U

ubthwlwuwwnhpng'
upqwéd
wnwpwdpnud SU-h owhwgnpddw pupwgpntd nnidwd

wwjdwuwgpnd

wudwug Ywuphu, wnnnonipjwup Ywd gnyphtu Juwu
hwugubiint wpnynitupnid wnwowgwd pwnupwghwywu
Wwwinwufuwtuwwnynipjwu hbw:

exceeds the insurable value, the contract shall be deemed null
and void to the extent of the excess.

3.41.
with full term.

AE (if provided by the Contract) can only be insured

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE -
SECTION B

The subject of the Contract and the signing protocol

4.1.
shall mean the agreement between the Parties that the

The Rules under the Auto Casco Insurance Contract

Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
damages done by the Insured (Authorized driver) to the victims
in case of an insurance accident.

4.2.
written or oral application of the Insured, which shall be in the

Insurance contract shall be concluded based on the
form prescribed by the Insurer.

4.3.
Republic of Armenia, unless otherwise is stated in the

According to the Rules, the insurance area is the
Contract.
Insurance object

4.4,
the Contract shall be considered the property interests of the

Under Section B of the Rules, the insurance object of

Insured (Authorized driver) regarding the civil liability arising
from the damages to victims’ life, health or property during
the use of the vehicle in the insurance area.
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Uwwhnjwgpulwt wunpwhwptbp /]
wwwhnduwqpnuayuti pugnighs wuydwutbp

4.5. Uwwhnjugpwlwu ywwwhwp £ hwdwpynid
Uwywhnywnph W/ywd Lhwgnpdws Jupnpnh Ynndhg
wwwhnjwgpnpjwt  wwjdwuwgph  gnhpdnnniejwu
dwdlbnh  pupwgpnd SU-h
ogunwgnpddwl dwdwuwy BASM wprynwupnid Gppnpn
wudwug Ywupht, wnnnoniejuup WYHwd gnypht
quwu hwugubiint  hpwnwpdnyeniup, npp hhdp L
Lwjwunwup Lwupwwbnnipjwu

wwwhnugpywd

hwunhuwgb
opGuunpnipjwu hwdwdwju SU-h ubthwlywuwwnhpng
WYywd wudhowwbu Juwu wwwbwnnnh tjuwndwdp

quwuh  hwwngdwu  wwhwuy  ubplywjwgubniy’
Yuwyws.
4.5.1. wj wpwuuwynpunwihtu dhongubiph Juwudwu

Ywd nsuswgdwu hbiw,

4.5.2. wj wpwuuwynpuwihtu dhongubipnwd gwuynn
gnyph yuwudwt Ywd Ynpuwnp htwn,

4.5.3. wpddwu dby quuynn SU-h hbwn pwiudwu
wpryniupnd - wj] gwpdwlwu Jwd wlpwpd gnyph
Juwudwu Ywd Ynpnwunp hbwn,

45.4. hghlwywu  wubwug  dwhdwu  Ywd
woluwwnnwynyejwu Ynpunh (dwdwuwlwynp Yud
dpnwlw) hbwn:

46. 45 Ubwnnd UJws wwwmwhwpubpp sGU
hwdwpynwd wwywhnjugpwywu b npw hbwmbwupny
wwwnbwnywd Juwuubpp s6u hwwinnigynid, el npwup
hwugyb &U'

4.6.1. bpwwpwuwywu
(«Uyinnluuyn» pwduny Gwhuwnnth)
wluwwnwlhgubipht - U/jwd Ynndhg
swnwjnnwwl wwpunwwunyeniuutph Juwnwpdwu
uywuwwyny ogunwgnpdynn niubgwodphu (gnypht),
upwug  Ynndhg  wjt  wwpwwlwunieniuubiph
hpwwiuwgdwtu  dwdwuwly, npnup plund  Gu
Uwwhnqwnph (Gwhwnnth) htiwn Yupywd
woluwwnwupwiht Jwd  pwnwpwghwhpwywywu
wwjdwuwagnbiphg,

4.6.2. Uwwhnwagpnipjwt  wwjdwuwgpnid  upwd
SU-h Lhwgnpwé Jupnpnhu W/{wd ninunphtu Wywd
SU-nWd wnlw (wn pYnwd" SU-hu Ygyws Ywd SU-h
Unw wnbnunpyws) gnyph,

4.6.3. UwwhnJwnphu  («Ujwinjwuyn»  pwduny
UugJwd Cwhwnniht W/Ywd Lhwgnpywd Jwpnpnhu
Whwd SU-h  ubithwlwuwwhpnop) W/ywd upwug

wué
ugywd
upwug

Uwwhnywnph

Insurance accidents and additional insurance terms

4.5.
life, health and/or property of third parties as a result of a road

An insurance accident is the event of damage to the

accident during the use of the insured vehicle by the Insured
and/or Authorized Driver within the term of the Contract. The
RA legislation empowers the victim to file claim request to the
owner and/or direct inflicter of damage of MV regarding:

4.5.1. damage or destruction of other motor vehicles,

4.5.2. damage or destruction of property in other motor
vehicles,

4.5.3. damage or destruction of other movable or immovable
property as a result of a collision with the running vehicle,

4.5.4. death or disability (temporary or permanent) of
natural persons.

4.6.
an insurance accident and the damages caused by it shall not

The events mentioned in 4.5 Clause is not considered
be compensated, if they are done:

46.1.
duties of legal entity Insured’s (The Beneficiary of Section A)

To the property (wealth) used to perform job related

employees, during the performance of their obligations
implied by their employment or civil contract with the Insured
(Beneficiary),

4.6.2. To the Authorized driver and/or passenger and/or the
property in the vehicle (including property attached or
mounted on the vehicle),

4.6.3. To the Insured (The Beneficiary of Section A,
Authorized Driver, owner of the vehicle) and/or their family
members, guardians, as well as to any citizen and/or property
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punwupph wunwdubpht, fuuwdwywubphu, huswbu
twl wju pwnwpwghubpht W/Ywd upwug gnypht,
nyptp  upwug hbin  Jupnw Gu  hwdwwnbn
nuwnbunieinil, et Uwwhnjwnhpp $hghlwlw wus
E,

4.6.4. Qnypphu,
wnhpwwbnnwd

npp  wnuophund,
W/Ywd pwnwpwghwlwu
opGuunpnipjwdp twluwwnbujwd npuhgt w) hhdpny

oquwghpontd,

unwgt] £t Uwywhndwnhpp («Udnnjuuyn» pwuduny
U2Jwd SCwhwnniu WYwd Lhwgnpdwd Jwpnpnp W/{wd
SU-h ubthwlwuwwbnp),

4.6.5. SU-h dhgongny dpgnudubiph, thnpdwpynwdubipp
Ywd nwnduwywu GppubynpEwu dwdwuwy, bpeb

wwwhnugpnipjwu  wywjdwuwgpny — wy  pwu
Uwluiwwnbuyws sk,

4.6.6. Cpowuwwwnnn puwywu dhowywynhu,
whnwlwu ubthwywunigniu hwdwpynn pniuwyw
Yuwd yEunwuwywu w2fuwnphpu, onhu,
duwybpunippwihu Ywd  unnpgbunyjw  opbippt,
puntinpht,

4.6.7. dwnwuqwuynp pwihnuubph  wnbnuinfudwu
dwiwuwly wwwbwnjwd YJuwuubpp, bLpbt npwup
Yuwwywsd Gu pwgwnwwbu Yyunwuquynp pwihnuubipp
hGuw,

4.6.8. <uwntd lwd wy bGqwlph wnwplwubphu,
pwulwndtp Ywd Yhuwpwulwpdbp pwpbphg Yud
dGwnwnubphg wwwpwunywd phpbphu, pwuljwnpdtp
qupnbphu,  wpgbunh  gnpdtiphu,  Ypnuwlwu
wwownwdniuph  wnwpywubppht, hwjwpwéniubphu,
uywpubphu, abnwgpbphu, npwdwuphotpht  Ywd
wndbenprbphu, Gt wwwhnywgpnijwu
wwjdwuwgpny wj| pwt bwfuwunbujws sk,

4.6.9. SU-ny, npp Gppnpn wudwug hwwophuwlwu
gnpdnnnigyniuutiph hGwnbwupny nnipu £ GYG|
utithwywuwwnhpng nhpwwbitindhg,

4.6.10. SU-u  gpwugdwtu ubpyuwjwgubint
wbuuhywywu  quudwu  hwdwp
dwdybnh  wywpunhg hbunn,
niubuwint

U/ywd
uwhdwuywd
Geti Juwup wbnp
dwdwuwly Upywd gnpdnnniejniuubpp
su  bnb,  WYwd  hGwlywubph
gnpdnnniejwu dwdlbnh wjwpwnhg hbwnn'

Ywwnwnpywd

. «Spwughun» gpwugdwu Upwuutiph
(hwoywndwu hwdwpwuhoutiph) Jwybpwwuniegjw,
Gt SU-U  uwhdwudwd

gpwugdwu  Gupwyw

of their mutual household, when the Insured is a natural
person,

4.6.4. To the property owned, used, possessed and/or
received by the Insured (the Beneficiary of Section A and / or
Authorized Driver and/or the Owner of the vehicle),

4.6.5. During the competitions, experiments or driving
lessons, unless otherwise is stated in the Contract,

4.6.6. To the surrounding natural environment, state-owned
flora or fauna, air, surface water or groundwater, bowels of
the earth,

4.6.7. During the transportation of hazardous waste, if the
damages are related exclusively to the hazardous waste,

4.6.8. To the antiquities or other unique objects, items made
of precious or semiprecious stones or metals, precious
ornaments, works of art, objects of religious worshipping,
collections, paintings, manuscripts, coins or securities, unless
otherwise is stated in the Contract,

4.6.9. By a motor vehicle, which was out of the owner’s
possession because of illegal acts of third parties,

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

. The validity of Transit registration marks (registration
plates), if the vehicle has not been registered by the police
within the prescribed period,

. The certificate of passing the technical inspection,
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dwdybtinnnud sh gpwugyb nunhlywuwywu
dwndhuubiph Ynndhg,

. nbuuphyulwu quudwu wugdwu
hwywuwmwanh,

. SU-p  gpwugdwt  Ywuwmweneh (SU-h
gpwugdwu/hwowndwt  Jywjwghp LHwd SU-h
wbfuuhyulwu wuduwghp),

. SU-u Jwpnn wudhu wwwnlwunn
Jwpnprnwlwl hpwyniuph:

Uwwhnjwgpulwt gmdwp

4.7.  Uwwhnugpwlwu gnudwpp (gnwwp, nph

uwhdwuubpnud Uwwhndwgpnnp ywpuwynpynud k

hpwlywuwgut]  hwwnignw wwwhnwagpwywu
wwwwhwph wnbnph nubbwne nGwpnud) npnpynud §
Unndtiph hwdwdwjunipjwdp:

4.8. bpb

Mujdwuwagpndy,

pwu  Uwjuwwnbudwd sk

Uwwhnqwgnnnh Ynndhg
Ywwwpywd hwwnnignidubiph punhwunip gnidwpp sh

wj|

Ywpnn gbpwqwugl] Mwjdwuwgpny uvwhdwuwd
wwwhnwgpwywu gnidwnp:

4.9. Uwwhndugpnipjwt  wwjdwuwgpnud  Yupnn
Gu  uwhdwuyby wnwudhu
gnuwpubp' windnnubph Ywupht L wnnnonyejwup
wwwbwnws Juwuh hwdwp («wuduwlwu Yuwu»),
wnwdnnubph  gnyphtt hwugywdé Juwuph  hwdwp

(«gnypwjhtu yuwu»):

wwwhnjwagpuywu

qLNhk 5. SPULUNNMSU3PL UbRNSH YUrnNrah
td Nh6dNrLErh UNUKNYUS NRE3NRL
TdPUS MUSULULLENPS - «PUGhL G»

51.  Spwuuwynpuwiht  dhongh  Jupnpnh UL
ninunpubiph ndpwfuwn wwuwnwhwpubiphg
wwwhnwgpnigjwu  opjlun U hwunhuwunw

Uwwhndunph jud wwywhnjugpwlwu ywwnwhwnh
wmbinh nuubuwmnt wwhpt wwwhnjwgpywsé SU-nwd
gunuynn wudwug (Uwywhnjwgpywd wud) gnypwjhu
owhbipp' Yuwwsd upwug Yjwupht Yud wnnnonipjwup

wwwnbwnywd Juwuh, ubpwnjuwy’
w2fuwwnniuwyniejwu Ynpuwnh htiwn:
52. bphb wj| pwu Uwluwunbuywsd sk

wwwhnjwgpnipjwtu  ywjdwuwagpny, Pwdhu S-ny
wwwhnqugpuywtu  wwwwhwp £ hwdwpynwd
wwwhnwgpwé SU-p Juwudwtu W/Ywd nsuswgdw

. The registration document (MV  Registration
Certificate and/or MV Technical Passport),
. The driving license of the person driving the vehicle.

Sum Insured
4.7.
commits to compensate in the event of an insurance accidents)

The sum insured (the amount within which the Insurer

is determined by the agreement of the Parties.

4.8.
not exceed the sum insured, unless otherwise is stated in the

The overall amount compensated by the Insurer shall

Contract.

4.9.
for the damages to the life and health of the injured ("personal

The Contract may have separate sum insured amounts

injury") and for the damages to the property of the affected
("property damage").

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C

5.1.
the Contract shall be considered the property interests of the

Under Section C of the Rules, the insurance object of

Insured or the passengers (Insured) of the vehicle at the time
of insurance accident regarding the damages to their life or
health, including the disability.

5.2.
accident under “Section C” is considered to be the following

Unless otherwise is stated in the Contract, insurance

conditions for the passengers (Insured) as a result of the
vehicle’s damage or destruction:
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htwmuwupny wwwhnugpywsé SU-nd  guuynn
wudwug (Uywhnwagpwé wudwug).

5.2.1.  woluwwnniuwyniejwu dwdwuwwynp
Ynpnuwnp,

5.2.2. $niuyghnuwinipjwu uwhdwuwthwyndp,
5.2.3. dwhp,

5.2.4. pdojwlywu dwiuubpp, npnup wudhowlwunpbu
Yuuw niubu SU-h Juwudwu:

5.3. Uwwhnjwgpniejwu wywjdwuwaghpp Ywpnn §
Yupyti  «Luwmwwnbnbph  hwdwlywpgny»  Yud
«Lwdwdwutwywu hwdwywnpgny»:
5.4.  «ULuwnwwntintiph
wwwhnyjwgpniejwu nbwpnid.
5.4.1. wwwhnwgpws tunwwmbintph pwuwyp sh
Ywpnn  gbpwqwugb]  wwwhnwgpywd  SU-h
wnbuuhlwywu uwhdwujwd
Uunwwnbintiph pwuwyp,

5.4.2. Ywpnn b wwwhndwagpyty SU-h dhwju dby
Uuwnwwnbnp' Jupnpnhup, wnolph Gpynt uunwnbnp
Ywd SU-h nbjuupjuwywt wuduwgpnid (hwoywndwu
JYywjwgnpnid) uwhdwujwd
wdpnnoniRjwdp,

5.4.3. wwwhnjwgpwywu gnwpp uwhdwuynwd k

hwdwlwnpgny»

wuduwgnpntd

Uunwwntintipu

Jnipwipwuginip bunwnbnh hwdwp wnwudhu:

5.5, «Lwlwdwuuwlwu hwdwywnpgny»
wwwhnjwgpnipjwu  nbwpnd  SU-h wdpnng
ninGughyp (SU-nwd gunuynn pninp wwwhnjwgpywéd
wudwug) hwdwp  uwhdwuynd £ punhwunip
wwwhnwgpwlwu  gnudwp, huy
wwwhnwgpywd wush hwdwp wwwhnjuagpulwu

jnipwpwusinip

gnudwpp npnaynid £ wwywhnjugpulywu wwwnwhwpp
wnbinh niuGuwnt wwhpu:

5.6. «Lwlwdwutwlwu
wwwhndugpnipjwu  nbwpnud  wwwhnwgpwywu

hwdwlwnpgny»

wwwwhwph wnwowgdwu wwhphu SU-nud gwuynn

JnLpwpwiuginep ninunn (Ubpwryw|;  Jwpnpnp)
hwdwpynd £ wwwhnwgpywd  punhwunip
wwwhnjwagpwywu gnwiwph htwnljw|
swithwpwdhuubpny.

5.6.1. punhwuniypy wywhnjwgpwywu gnidwph 40%-

h swihny, Geb windh) £ 1 wywhnjugpywd wua,
5.6.2. punhwuniyy wywhnjwgpwywu gnwdwnh 35%-
h swihny, Geb nindb| £ 2 wywhnwagpywd wug,
5.6.3. punhwunip wwwhnwagpwywu gnwdwph 30%-
h swthny, Grb windb) | 3 wwywhnjwgpywsd wus,

5.2.1. Temporary disability,
5.2.2.
5.2.3.
5.2.4.
accident.
5.3.
System" or "Proportional System".

limitation of functionality,
Death,
Medical expenses that are directly related to the

The Contract can be concluded either with "Seats

5.4.  In the case of "Seats System" insurance:

5.4.1.
number of seats specified in the technical passport of the

the number of insured seats cannot exceed the
vehicle,

5.4.2. only one (the driver's seat), two seats (front seats) or
all the seats specified in the technical passport of the vehicle
(registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.

5.5.
sum insured is set for all the passengers of the vehicle and the

In the case of "Proportional System" insurance, the

sum insured of each person is determined at the time of the
insured accident.

5.6.
system", each passenger (including the driver) at the time of

In the case of insurance under the "Proportional

the insurance accident is insured according to the following
proportions:

5.6.1.
injured,

40% of the sum insured, if 1 insured person was

5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3. 30% of the sum insured, if 3 insured persons were
injured,
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5.6.4. jnipwpwugnip wwwhnjwgpywd wudh hwdwnp
hwjwuwp swihwpwduny, npp npnaynud £ punhwunip
wwwhnjwgpwlwu gnwdwpp hwpwpbpbind wnnidwsd
wudwug pwuwypu, bpbt wndba Gu 4 L wybh
wwwhnjugpywd wud:

5.7.
ninunpubiph

Spwuuwnpwwihu

ndpwfuwn
wwwhnwgpnigjwtu  nbwpnd  wwywhnjwgpwlwu

dhgngh  Jwpnpnp L

wwuwnwhwpubiphg

wwwnwhwp sh hwdwpynud wwwhnjwgpwd wudh
dwhp, $nwyghnuwnejwt vwhdwuwthwyndp Yud
dwdwuwlywynp
npnup ninnuyh Ywd wuninnuyph Jpw Gu hwub)

w2luwwnntwyniejwu Ynpnruwnp,
wwwhnjwgpwlwu
ninnywsé  UwwhnJwnph, wwwhnuagpywd wudh,
Lhwgnpwd wpnpnph Ywd Cwhwnnth nhunwynpjwg

wwwwhwph  wnwowgdwuu

gnpdnnnieyntuutiph wpryntupnid’ ubpwinywy
huptuwuwwunipniup  (hupuwuwwunyejwu  thnpép)
Ywd pupt  pptu  dwpduwywu  Juwudwdpubp
hwugubp:

5.8.  Uwwhnjwgpywsd wudh dwhp ywd

dniuyghnuwnpjwu  uwhdwuwihwyndp, npp ninpn
wwwnbwnwhbnbwupwiht  Ywwh dbe £ quuynwd
wwwhnjwgpnejwtu  dwdlytinh pupwgpnd  nbinh
niutigwdé ndpwjun wwwwhwph htw, hwdwpynwd |
wwwhnjwgpuwlwt ywwwhwn, Geb nbnh £ niutgh|
ndpwfun wwwwhwph wntinh niwbtuwint opdwuhg ybg
wdujw pupwgpntd:

5.9. «Hpwfun wwwnwhwph htiinnlwupny
wnwowgwd pdolwlywu owfuubip» nhuyny
wwwhnqugpuywu  wwwwhwp £ hwdwpynwd

wwwhnwgpwsd wush Ynndhg wwwhnjwagpniypjw
dwdlytimh pupwgpnud pdojwywu hwuwmwwnnieginiu
nhdbp' wwpldwuwynpwd wwwhnugpwd SU-h
Juwudwu L/ywd htGunlwupny
wwwhnwgpwé SU-nwd quuynn wudwug Ynndhg

nsuswgdwu

pdo2lwlwu oqunip|ntu uinwuwint
wuhpwdbownniejwdp:
510. bpbt wy) pwu Uwds <& dywjwgpnud,

Muwjdwuwghpp hwdwnpynwd £ Yupywsd « bLunnwwntintiph
hwdwlwpgny» L  pninp Gunwwmbinph hwdwp
hwdwdwju Ywunuubipp 5.4.1 Ybwnh:

5.6.4. equal
determined by the ratio of the sum insured to the number of

proportions for each insured person,

injured persons, if 4 or more people were injured.

5.7.
accident insurance, death, limitation of functionality or

In case of the driver’s and passenger’s personal

temporary disability of the Insured is not considered an
insurance accident, if it is directly or indirectly caused by the
intentional acts of the Insured, the Insured, the Authorized
driver or the Beneficiary, including injuries caused as a result
of suicide (suicide attempt) or self-harm.

5.8.
is directly related to an accident that occurred during the

The Insured’s death or limitation of functionality that

insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.

5.9.
accident" is considered the treatment of the Insured in a

The risk of "medical expenses directly related to an

medical institution during the insurance term in connection
with the necessity of obtaining medical assistance as a result
of damage and/or destruction of the vehicle.

5.10.
deemed to be concluded with the "Seats System" and for all

Unless otherwise stated in the Policy, the Contract is

seats in accordance with Clause 5.4.1 of the Rules.
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qLNktu 6. aULUNUNr <AL URUUSNRG3UL
unu<nN4uarnh@3NkL («HNNkL2E3N
wuuhuf@uuLU») - «PUGhL

Uwpwhndwagpnipyut wuydwiwgph wnwpljut
6.1. Ywunuubpnud  «Mnninpbp Uuuhupwuu»
wwwhnyjwgpniejwu wwjdwuwgph ubippn
hwulwgynud £ Ynndbiph dhol hwdwdwjunteginiup, puwn
nph' Uwwhndwgpnnp wwjdwuwgpny uwhdwudwd
Jéwph nhdwg (wwywhnjwagpwybwn) wwjdwuwgpntd
Uwluwwnbujws  wwwmwhwpubph  wnbnh  nwbuwnt
nbwpnid  wwpwwynpynd £ Uwwhnwnppu
wwjdwuwgpny  twjuwwnbujws wwwhnjwgpwywu
gnuwpp uwhdwuubpnd hwwnnigl] gnWdwpwihtu Yuwd
puwhpwjhu nwppbpwyny wwwhnjwagpulwu
wwwwhwph  wpryniupnd - wywwnbwnwd  hpwlwu
uwup:
Uwwhndwaqpmpyuwb opyblipp
6.2. <Lwdwdwiu Ywunuubph  «Pwdhu -’
Muwjdwuwgpny  wwwhnjwgpnigjwu  oplwn  Lu
hwunhuwunwd  Uwwhnjwnph  gnypwjhu  pwhbpp
Ywwyws SU-h (ubpwnyw| SU-hu wdpwygyws LU-u)
wnhpwwbndwu  UW/Ywd  ogquwgnpddwu pupwgpnd
wnwowgwd hpwlwu Juwup Jud  Swnwnigjwu
unwgdwu wuhpwdbonnigjwu hbwn:
Uwwhnjwgpuwlwit wunpwhwptubp /]
wwwhndwqpnuyayuti pugnighs wuydwatbp
6.3. «Pwdhu “»-h ubppn, wwwhnjugpwywu
wwwwhwp  Gu  hwdwpynd  SU  swhwgnpddwt
htwmuwupny npw  wnwudhu  wagpbiquuubph,
hwdwlwngbiph, hwugnygubipp ] uwpptiph
wulwufuwwnbubh fuwthwunad, npp ny| sh lmwihu SU-
hu dEyuwpyb) Ywd swpniuwlyb) hupunipnyu pupwgpp'
wlwfu wnuwnpnn/gnpdwpwih Ynndhg
npwdwnpywd Gpwofuhph dwdlytitnhg L
wnlwyniejniuhg, dwutwynpwubiu.

. Uudwnnnbtiph Juwu,

. Uwpwyngh fuwthwund  (wyn

ElGYunpwlywu uunigdwt hGunlwupny),

. SU Jwnbjhph wwlywu,

. SU-h wj| fuwthwunwd, npp eny| sh mwihu SU-

pyYnd’

hu dJdGluwpybp Ywd owpniuwybp  phupunipnyu
pupwgpp, U SU-u  Ewynuwugubine Ywupphp &
wnwowunty,

CHAPTER 6. ROADCARE ASSISTANCE INSURANCE -
SECTION D

The subject of the Contract
6.1.
insurance contract is the agreement between the Parties,

According to the Rules, under the Roadcare Assistance

according to which the Insurer, in exchange for the payment
specified in the contract (insurance premium), undertakes to
compensate the Insured within the limits of the sum insured
provided for in the contract, in cash or in kind, the damage as
a result of the insurance accident.

Insurance object
6.2.
interests of the Insured in connection with the ownership
and/or use of the MV (including the AE attached to the MC)
are the object of insurance under the Contract, as well as the

According to "Section D" of the Rules, the property

actual damage or the need for assistance.

Insurance accidents and additional conditions of insurance

6.3. Under Section D, Insurance accidents are

unforeseeable disruptions of vehicle’s separate aggregates,
systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or continue
its unaided the

running irrespective of

manufacturer's/factory's warranty period, particularly:

tire damage,

battery failure (including as a result of charging),

o shortage of vehicle fuel,

e other vehicle malfunction that does not allow it to start
or continue unaided running, so that the vehicle needs
evacuation,
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. Jwpnpnh' hupuwqgugnnnuejwu wuynuip: Wu
nbwpnd Yppwnbh £ dhwju 6.4.6 Yawnng updwd
dwnwjniejniup:
6.4. Uwwhnqwgpnigjwt wwjdwuwgnpny Ywpnn Gu
Uwfuwwbuyb| unnpl nhulbpp L dSwnwjnyeniuubpp,
hush dwuht hwwnnty uonwd | Yuwnwpynid Ylwjwgpnid.
6.4.1.  «dnywuwgnid» - owpdwlwu Yynywuwgdwu
Swnwjnijniu/wudwnnntiph yGpwunpngnid:
6.4.2. «EEywmpwuunignid» - dwpwnlyngh uungdwu
swnwjnieiniu pkughtwjhtu Ywd nhgbjwihu 2wpdhsny
dbptuwubiph hwdwp:

6.4.3. «Ejuwyniughw» - dbpbuwjh gnpdwpydwu
wuhUwphuntjwu htunlwupny wuhpwdbiown
EywYyniwwnnph dwnwyniejniu:

6.44. «dwnbhph wnwpnuwi» - wnwpynd L

wjuwhuh swihwpwtwlh pbught Ywd nhqyunbihp,
npp huwpwynpnipyntt Yuw SU-U hwugub| dntnwyw
(hgpwynpdw Ywjwu:

6.4.5. «Shnwipnfunipnit twywwmwlwybw» - SU
qupnpnh UL ninbnpubph  wnbnwnfunyentt Jpwph
Juwjphg, nph thwuwny Uwywhndugpnnp whwquug b

ghwugh, dhusl Upwug Uywunwlwytin:
Stnwihnfunigntt - bywwwlwybn  Swnwjnyentup
hwuwubh << nmwpwdpnid:

6.4.6. «Upwth jwpnpn» - qupnpnh
hupUuwqgugnnnipjwu wulydwu wwpwgwjntd

wpwdwnpynwd £ upwid  Jupnpnh  Swnwjnygyntd’
Uwywhnjunpph Ywd Lhwgnpwd Jwpnpnh hwdwnp,
wwjdwuny np dwnwjniejwu dwwnnigdwt pupwgpnd
dbpohuu  ninbygbint £ «upwith  Jwpnpnhu»:
Yywjwgpnd hwwnty ugnd £ Yuwwpynud, ph pwup
wugqwd Lt hwuwubh Sdwnwjniejniup  wwjdwuwgnh
dwdlybtinnh pupwgpnid: Upwih Jwpnpn dwnwniejniup
hwuwubih t << dwjpwpwnwp Gplwunw b hwpwyhg
opowuutipnid, npnup uwhdwuwthwyynwd Gu hbnlyw
mwpwdpubinny.

6.4.6.1. Upwqwdninuh dwpq Uownwpwly pwnuwp,
Nuylwq b Ugupwl gynintin,

6.4.6.2. Updwyhpp dwpq' dwnwpwwywwn pwunup,
dhusl U3 dhowbuinwywu Jwjpninp,
6.4.6.3.  Upwpwwh dwpg'
Uwpdwpuwbiu gjninh yting,
6.4.6.4. Ynunwjph Jwpq UpnJjwu pwnuwp, Uyniup
gjnn, SGwnup, Unp Lwépu, Upquh, Pjnipbnuywu,
Enduwpn:

6.4.7. «Uujwnnnbtph thnjuwphuntd» - hwnnigdwu k
Gupwlw Mwjdwuwgph gnpénnnypjwtu  dwdlbwnnp

Uwuhu  pwnuwp,

e Driver's decline in well-being. In this case, only the
service specified in clause 6.4.6 is available.

6.4.
in the insurance contract, which is specifically mentioned in

The following risks and services may be provided for

the policy:

6.4.1. "VYulcanization" - mobile vulcanization service/tire
repair.

6.4.2. "Power supply" - battery feeding service for cars with

gasoline or diesel engine.

6.4.3.
due to the impossibility of starting the vehicle.

"Evacuation” - the service of a tow truck necessary

6.4.4. "Delivery of fuel" - gasoline or diesel fuel is delivered,
which will enable the MV to be delivered to the nearest filling
station.

6.4.5. "Transportation to destination" - transportation of

the driver and passengers of the vehicle from the place of the
accident, on the fact of which the Insurer registered a
notification, to their destination. The transfer to destination
service is available in the territory of RA.

6.4.6.
the Insured or Authorized Driver in case of physical discomfort

"Sober driver" - sober driver service is provided for

of the driver, provided that the latter will accompany the "sober
driver" during the provision of the service. The policy explicitly
states how many times the service is available during the term
of the contract. The sober driver service is available in
Yerevan, the capital of the Republic of Armenia, and the
surrounding regions, which are limited to the following areas:

6.4.6.1. Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,
6.4.6.2. Armavir marz: Vagharshapat city, up to M3 interstate
highway,
6.4.6.3. Ararat Marz: Masis city, end of Marmarashen village,

6.4.6.4. Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.7.
Contract, the costs of replacing the tires of the insured MV and

"Tire replacement” - during the validity of the
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pupwgpnud  wwwhnwgpywsé SU  wujwnnnbpp
thnfuwpphudwu swnuwjniRjwu ] ytipohupu
Yuqiwybpwdwu Sdwiuubipp' Swnwynipniup
Uwwhndwgpnnh dhongny Yuqdwlbpwbint nbwpnid:
owoélynypep gnpénwd £ wmwpblwu 2 (Gpyny) wugqud,
npnughg Jdbyp' wdwnwihu wudwnnnbpp ddbnwihuny
thnfuwphubjhu,  djnwp’ dbnwght wudwnnnbpp
wdwnwjhuny thnfuwphubhu: Swoélynyrehg oguybint
hwdwp hw6wfunpnp uwfuopnp' tpynt
wluwwnwupwiht op wnwye, wwpwwynp § dwunigh)
Uwwhnjwgpnnhu: Uuwnnnbph &bnppbpdwtu  Jwd
ytpnugyunud spqupywsd wy dwiuubpp Gupwyw sGu

hwunnigdwu: Uuywnnnbpp thnfuwphunidp
hpwhwbwgynw £ Ju'd (1) Uwwhndwagpnnh Ynndhg
hwunmwwnywsd uywuwnydwu ytuwnpnup

wofuwwnwyhgutiph Yynndhg Uwwhnqwnpht hwpdwp
Juyp dnnbuwint dhongny, Yw'd (2) Uwwhndwgpnnh
Unndphg  wpwdwnpdwsd  nintgpp hpdwu  Jpw!
Uwwhnqwgpnnh Ynnuhg hwunwwnywsd uywuwnpydwu
yGuwmpnuubpnd,  pun npnd Uwwhndwnhpp
wwpunwynp £ uwpuwwbu  unwuw]  nintghp
Uwwhndwgpnnhg' dwnwjnieintuhg ogunybiint hwdwp:
Uwwhnjwgpnnu hpwyntup niwh dbpdt] wudwnnnbph
thnfuwphudwt  dwnwjniejwt  hwwngdwu nhdnudp,
et wyjw| Swiuubpp Ywwwnpyb] Gu Uwwhndwnph
Unndhg  pupunipnyu'  wnwug  Uwwhndwgpnnh
Uwhuwwbu hwdwdwjuniejwu L nintigph
wnpwdwnpdwt: Swnwjniejwt dwnnigdwu nuwuwyp
npnanud £ Uwwhndwgpnnp:

6.4.8. «Shju.quudwu YuqdwlEpwynud» -
hwuwnigdwu b Gupwlw Mwjdwuwagph gnpdnnnigjwu
dwdlytimh  pupwgpnud  wwwhnjwgpyws  SU-h,
«Bwuwwwphwiht  Gpplubynigjwtu  wudunwugniejwu
wwwhnydwu dwuhu opkup»-ny gnigywd,
wbfuquudwu Yugdwybpwdwu Sdwfuubipp'
(hgbuquynpywsd nbfuquudwu Yuwjwuubpnud:
Sbluquudwu Ywjwup puwnpnd £ Uwywhndwgpnnp:
Stuquudwu wndbipp b ytpohuhu wuglwgdwu hwdwn
wuhpwdbon  wj  hwpwyhg Swfuubpp  (ophuwy’
gnypwhuwpl, ptwwywhwywiuwlwu hwpl) Gupwyw stu
hwwnigdwu: Swoéynypp gnpénud £ wwpblywu 1
wugwy:

6.4.9. «®nfuwpphunn dpkuw» - wju nbiwypnu, tpp
«Pwdhu  U»-ny wuwwhnugpulwtu wwwwhwnph
hGwnbwupny Juwuwé SU-h hwwnnigdwt Gnwuwyp
punpynuw k «ybpwunpngnud», Uwywhndwnhpp upnn
E punpb| hbunlyw) dwoéynyputiphg dtyp.

the costs of its organization are subject to compensation, in
case the service is organized through the Insurer. The
coverage is available 2 (two) times a year, one of them when
replacing summer tires with winter tires, and the other when
replacing winter tires with summer tires. In order to use the
service, the customer must notify the Insurer two working days
in advance. Purchase of tires or other expenses not listed
above are not subject to compensation. Tire replacement shall
be carried out either (1) by employees of a service center
approved by the Insurer travelling to a location convenient for
the Insured, or (2) at service centers approved by the Insurer
on the basis of a referral issued by the Insurer, provided that
the Insured shall be obliged to obtain such referral from the
Insurer in advance in order to use the service. The Insurer
shall have the right to reject a claim for reimbursement of tire
replacement services if such expenses were incurred
independently by the Insured without the Insurer’s prior
consent and without issuance of the referral. The method of

service provision shall be determined by the Insurer.

6.4.8.
validity of the Contract, the costs of organizing the technical

"Organization of technical inspection” - during the

inspection of the insured vehicle, specified by the "Law on Road
Traffic Safety" at licensed technical inspection stations, are
subject to compensation. The inspection station is chosen by
the Insurer. The cost of technical inspection and other related
necessary expenses (for example, property tax, environmental
tax) are not subject to compensation. The coverage is available
once a year.

6.4.9.
"repairment" is selected as the compensation method for the

"Replacement transport" in the event that

vehicle damaged by an insured accident under "Section A", the
Insured may choose one of the following coverages:
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6.4.9.1. Uwywhnywagpnnp Uwywhnwnphu/Lhwgnpywd
qupnpnht £ wnpwdwnpnud «Jupdwyuws dbpbuw»:
Jwpdwwywd dbptuwih dwyuhop W dnnbjp punpnid
E Uwwhnwagpnnp:  dwpdwlwwsés  dbptuwgh
owhwanpddwu pupwgpnd Uwwhndwapnnp sh Ypnwd
nyjug dtiptuwyh uwuh, wnydtiph,
hpwywfuwlunnidutiph qony npuk
wwwwufuwtwwnynipniu:  dwpdwlwywsd dbpbuwih
wpwdwnpdwt hwuwnp, Ynndbph hpwyniupubpu no
wwnwwynpnijniuubipu wpdwuwgnynwd £
Jwpdwwniejwu Mwjdwuwagpny:

Unyu oSwdynypeny wpwdwnpwsé dbpbuwh  Hwd
dbpbuwubiph punhwunyp Juwpdwwniejwu dwdlytwnp
sh ywpnn gbpwquugt] Yywjwgpnud uadwd dwdlybinp
wwwhnyjwgpniejwu wwjdwuwgnph dwdybiwnp
pupwgpnd: Unyu dwdynypep wpwdwnpynud £ 14 Ywd
30 opwgnigwjht opny, npp ugynwd £ Lywjwgpnud:
6.4.9.2. Uywhndwgpnnp Uwwhnjwnpht/Lhwgnpywd
qwpnpnhtu hwwnignd £ ybpohtuubiphu inbnwithnfudwu
owiuubpp:  Uwwhndwgpnnp  hp  hwjbgnnnigjuwdp
Ywpnn £t hwwngl]  wwpuh  Swnwjnipjwl,
htdwuhyubph, uynunbpubiph qupdwwiniejwu b wy
nbnwownddwu dhongubiph Swfuubipp, huswbu uwl
Ywpnn Lt puwpb wiy dwuwlwpwphu o Yud
dwwnwwpwpubph, nud unpwdwnpwd
swnuwniejniuubpt Gu hwwnigynn:

Muwjdwuwgph pupwgpnd Uwwhnjwnhpp Ywpnn £
punpbp 6.4.9.1 L 6.4.9.2 Ybwnbpny Vwjuwwnbuwd
swnwjniejniuutiphg  dhwyu  dbyp:  Unyu  Yhwnny
wnpwdwnpynn dwnwjnyeiniup wywnphy £ dpusk SU-p
ytpwunpngdwu wywpunp:

et Jywjwgpnud  upywd Lt 14 op, nipbdu
Uwwhnjwnhpu hpwyniup niuh puwnpb) 6.4.9.2 Yhawnny
uwhiwwnbujwsd  wwppbpwyp U oquyb  UpJwd
Sdwnwjnieniuubiphg hwdwfuwnu 14 op' 50,000 <<
npwdh uwhdwunw: 30 op Upywd [hubnt wwpwgujntd,
Uwwhnwnhpt hpwyniup ntup punpb 6.4.9.2 Yhnny
uwpiwwnbuywd  wnwppbpwyp U oquyby  UpJwd
Swnwjnipyniuubphg hwdwluwnu 30 op' 100,000 <<
npwdh uwhdwunw:

6.4.10. «2pd.dwppnud» - hwwngdwtu £ Gupwlyw

Muwydwuwagph gnpdnnniejwt  dwdlybnh  wywpwnpg
htGwnn wwwhnjwgpywsé SU-h upwhh dGlwuqudjw
phddwppdwt Sdwnwjnypjwu b npw Yuqdwybpwdwu
Sdwiuubipp' dwnwjnueyniup Uwwhndwgpnnh Jdhongny
Yuqdwybpwbint nbwpnwd: Lhddwppnudp Yuwnwpnn
Ywgdwybpwnigjwup punpnd £ Uwwhndwgpnnp:
owolynypep wywhdwund L dphwjy Mwjdwuwgph
opowuwlubpnd  hwwnnignuubph pwgwywynigjwu W
npw Ytipwlupdwt wwpwguw)nid:

6.4.9.1. The Insurer provides a "rental vehicle" to the
Insured/Authorized Driver. The make and model of the rented
vehicle is chosen by the Insurer. During the utilization of the
rented vehicle, the Insurer does not bear any responsibility for
the damage, fines, and violations of the given car. The fact of
providing the leased car, the rights and obligations of the
parties are recorded in the Lease Agreement.

The total rental period of the vehicle or vehicles provided
under this coverage may not exceed the period specified in the
Policy during the term of the insurance contract. This coverage
is provided for 14 or 30 calendar days, as specified in the
Policy.

6.4.9.2.The Insurer reimburses the Insured/Authorized Driver
for their transportation expenses. The Insurer may, at its
discretion, reimburse the costs of taxi service, bicycle, scooter
rental and other means of transportation, and may choose the
provider or providers whose services are reimbursed.

During the contract, the Insured can choose only one of the
services provided for in clauses 6.4.9.1 and 6.4.9.2 The
service provided under this clause is active until the repair of
the MV is completed. If 14 days is indicated in the Policy, then
the Insured has the right to choose the option provided for in
clause 6.4.9.2 and use the specified services for a total of 14
days, at a limit of AMD 50,000. In the event that 30 days are
specified, the Insured has the right to choose the option
provided for in clause 6.4.9.2 and use the specified services
for a total of 30 days, at the limit of AMD 100,000.

6.4.10. "Dry cleaning" - the costs of one-time dry cleaning
service of the salon of the insured MV and its organization after
the expiration of the Contract are subject to compensation, in
case the service is organized through the Insurer. The
organization performing dry cleaning is chosen by the Insurer.
The coverage is activated only when the Contract is renewed
and the intial Contract had no Insurance compensations.
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6.4.11. «Pwlwuwgnpéd» - dbpbuwh nnwu WHwd
pwuwlpp  juwthwudwtu nbwpnd  hwlwuwgnpdp
huwpwynpnigjwu  nbwpnd  Ypwgh nninp: Lnp
pwuwhubph Gbnppbipdw, huswtu uwl
Uwwhnunpph hwdwdwjuniypjudp wwwhnwgpwsd

SU-htu hwugwd Juwup, huswybu twl ybpnugjwinid

spywpyywd Swiuubpp Gupwlw sGU  hwwnigdwu:

Pwlwuwgnpd  Swnwjnyeniup  hwuwublh £ <L

duwjpwpwnwp Gpluwund L hwpwlhg opowuubipnid,

npnup uwhdwuwthwyynw L.

o Upwqwdénwunuh dwpg' Upnwpwly pwnuwp, Nulluwg b
Uquwipuwl gynintip,

o Updwyphph dwpq' dwnwpowwwwn pwnwp, dhush
U3 dhowbunwlwu dwjpninh,

e Upwpwwh dwpq Uwuphu pwnup, Uwpdwpwobiu
gjninh yting,

e Ynuwph Jwpq' UpnJjut pwnwp, Uyntup gynun,
Quwnup, Unp <wbépu, Upqup, PFjnipbinuyw,
Endupn:

6.4.12. «Ghobpwlwg» - Gpt wwywhnjugpywd SU-U

fuwthwuyby b Juwudly £ jhwgnpdws  Jwpnpnh

puwynipwu Jwjphg 100 L wybiih Yd hbnnt b Gupwyw
sk gnpdwpldwy, |hwanpdwsd yupnpnh gwulyniejwdp’
hupu nu dbpbuwjh ninunpubpp Yuwpnn Gu ghobipb)
wwwwhwph  Jwphu  dnwn

Uwwhnywgpnnp

punpniejwdp

npluk  hjnipwungnid:
ubithwlwu

Eynund
hwdwpnu 1 opdw ghotipwlwgh Swfuubipp: fuhuwn

hwwnnignid N
hjntpwungh  unwunwnwn
wuhpwdbownniejwu nbwpnd huwpwynp £ wdpwanb
1-hg wybih hjnippwungwiht hwdwp, npp bwfuopnp
Gupwlw n Uwwhnywgpnnhp
ubpywjwgnigsh Ynndhg: Swnwjnipinitup gnpénwd | <L

hwunwwundwu

U dpwunwuh <wupwwbnngjut wnwpwdpubipnid:
Uwwhnqugpnnp  hwwngnud £ hjnipwitingnid
ghobpwlwgh Swfuubpp' dhusk 200,000 << npwd
uwhdwuwswihny:

6.4.13. «Uywnnyugnid» - hwwngdwu £ Gupwlw
Mujdwuwgph gnpdnnnipjwu  dwdlybnh pupwgpntd
wwwhnugpywd  SU-h [Ywgdwu L  npuw
Ywquwybpwdwu Sdwiuubipp' Swnwynipniup
Uwwhndwgpnnh dhongny Yuqdwlbpwbint nbwpnid:
Uynnwugnwp  Jwwwpnn  Jugdwybipwynigjwup
punpnud £ Uwwhndwagpnnp: Ywjwgpnd  hwwnntly
ugynud £ Yuuwnwpynwd, b pwup wuqwd £ hwuwubp
swnwjnieintup ywjdwuwagph dwdybinh pupwgpntd:

6.4.11. "Locksmith" - in case of car door and/or key failure,
the locksmith will open the door if possible. The purchase of
new keys, as well as the damage caused to the insured vehicle
with the consent of the Insured, as well as the expenses not
listed above are not subject to compensation. The locksmith
service is available in Yerevan, the capital of the Republic of
Armenia, and in the surrounding regions, which are limited to:

o Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,

e Armavir marz: Vagharshapat city, up to M3 interstate
highway,

e Ararat Marz: Masis city, end of Marmarashen village,

o Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.12. "Lodging" - If the insured vehicle breaks down and
gets damaged 100 km or more from the authorized driver's
place of residence and cannot be started, at the request of the
authorized driver, and the passengers of the car can spend the
night in a hotel near the place of the accident. The Insurer
reimburses the expenses of one day's stay in a standard
economy room of the hotel of its choice. In case of urgent need,
it is possible to reserve more than 1 hotel room, which is
subject to prior approval by the Insurer's representative. The
service is available in the territories of the Republic of Armenia
and Georgia. The Insurer reimburses the expenses of the
overnight stay in the hotel, up to the limit of AMD 200,000.
6.4.13. “Car Wash” - the costs of washing the insured vehicle
and arranging such service during the term of the Contract
shall be subject to reimbursement, provided that the service is
organized through the Insurer. The organization performing
the car wash shall be selected by the Insurer. The Policy shall
specifically indicate the number of times the service is available
during the term of the Contract.
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7.3. Uwwhnjwgpniejwu wywjdwuwaghpp Ywpnn §
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wmpwdwnpbint dhongny:

7.4.  Uwwhnwgpnigjwt wywjdwuwaghpp Yugdynid
Eogpwdnp U Jupnn £ Yupdt) dbYy thwunweneh
Ywgidwu Ywd Uwwhnjwgpnnhg Uwwhnjwnphu
upw gpwynp nhdnwh hhdwu Yypw Uwwhndwgpnnh

unnpwgpniRjuwdp  wwwhnjuwgpwlwu  Jywjwgph
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Eet wwwhnjwgpuwlywu Jyuywghpp Yuqdyby £ owy
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Uwwhnjwgpnipjwu Mwjdwuwgph Yupdwtu nbiwpnid
Uwwhndwagpnnp  Uwwhnwunppht  wwpwwynp L
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hwugbhg unwgdw,

CHAPTER 7. THE INSURANCE CONTRACT

Signing the Contract
7.1.
application of the Insured or their representative.

The Contract is concluded based on a written or oral

7.2.
with the possibility of extension, provided that the Insured pays
the full
following/expected period of the contract's validity 3 days

The Contract can be concluded for a preset period and

amount of the insurance premium for the

before the end of the Contract. A corresponding note is made
in it regarding the possibility of extension of the Contract by
the Insured.

7.3.
written or oral application of the Insured by providing the

The Insurer may conclude the Contract based on a

Insured with the Policy.

7.4.
signed with a single document or by providing the Insured with

The Contract is concluded in written form and may be

the Policy with the signature of the Insurer based on the
former’s written application.

If the insurance policy was drawn up in a different way than
the paper format, for example, in an electronic version and
the Insured made the payment of the insurance premium or
the first part of the insurance premium specified in the policy
or sent an e-mail of receipt of the policy, familiarization and
consent to the Insurer from the e-mail address specified in the
policy, then electronically signed insurance policy has the
same legal force as a signed paper copy.

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the Rules
and refer to the specific insurance plan (insurance product),
and on the basis of which the Contract is signed.

The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing the
link to the Rules (URL), or by sending the Rules file to the
Insured’s e-mail address, or by a digital drive (CD, DVD, etc.),
or by posting the Rules on the official website of the Insurer
www.efes.am.
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wnpwdwnpbing, Yud Ywunuubiph Swjp Uywhnwnph
Ynndhg wpwdwnpwsd  EEYwnpnuwhu hwugbihu
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Uwwhndwunph  Ynndhg  npnpwyph  dwdybinnwd
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[pwgnighs  wndjwiubph wpwdwnpnud®  nuipnuihnpbiu
Ywd wuninnwyhnptu uwyyws wju hwuqudwupubph
htin, npnup upwuwynyentu Nubu wwywhnjwagpwlwu

Yuwjpnid nbnwnnbint

gnpdnnniejnLuutin
hwdwwwunwuluwu

wwwnwhwph wnbnh nwwbuwnt hwjwuwywunigjwu L
npw wbnh nwbuwint nbwpnwd Juwuh huwpwynp
dtidnijw npnadwu hwdwp:

7.7.  Uwwhnywnhpp Uwwhnwagpnnh wwhwugny
wwpwwynp £ nmpwdwnpb.
7.7.1.  bpwjwpwuwlwu
hhduwnhp thwunwpengetin,
7.7.2.  Uwwhndwnph Ywd upw wuniuhg hwunbu
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wué Uwwhndwnph

If the Rules are provided in a form other than the hard copy,
the Insured is not released from performing their obligations
set forth in the Rules. The Insured has the right to ask for the
hard copy of the Rules at any time.

7.5.
changed by exchanging documents by electronic or other

Contracts can be signed, extended or their provisions

means of communication, that is, by the person receiving an
offer from the Company or the Insured taking actions to fulfill
the terms of the contract specified in the offer within a certain
period and paying the corresponding insurance premium.

7.6.
Insured, the Insurer has the right to request the vehicle

After receiving the written (oral) application of the

inspection or additional information directly or indirectly
related to the probability of insurance accident and assessing
the possible damage of thereof.

7.7.
provide:

Upon the request of the Insurer, the Insured shall
7.7.1. Legal person Insured’s founding documents,

7.7.2 Document confirming the identity of the Insured or
their representative,
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7.7.3.  Uwwhnwnph ubipywjwgnigsh Yupguwypdwyp
L |hwgnpnieniuutipp swwip  hwuwnwwnnn

lhwanpwghp Yuwd w)) thwunwpenine,
7.7.4.  SU-h gpwugdwtu thwuwnwpnebn,
7.7.5.  Uwwhnjwgpnnh
wwwhnjwgpwlwu
thwuwnwpenpetin,

7.7.6.  Uwwhnwgpwlwu
hwdwnp Uwwhndwgpnnhu
thwuwnwpnpebn:

7.8.  Uwwhnugpnigjwt  wwjdwuwghp Yupbihu
Uwwhndwnhpp (Upw utinywjwgnighsp)
Uwwhnwgpnnh  wwhwuony SU-U  wbwnp L
ubpywjwgup Uwwhnjwgpnnhu quudwu hwdwp: Cun
npnud,

wwhwugny
owhp hwuwnwwnn
nhuyp  quwhwunbnt

wuhpwdbiown wjL

quudwu  ppwlwuwgnup  Muwydwuwgnpny

Ywpnn £ uwhdwudbp  npwbu Mwyjdwuwagpp
gnpénnniejwu dwdlybtivnh uyhgp:
7.9. bpt  wwwhnwgpnipjwtu  wwjdwuwgph

Yupnwihg hbwnn hwjunuh nunuw, np Uwwhnjwnhpp
wmpwdwnpby £ ytind wnbintynipniutbp Ywd pwpgnb £
npwup, www Uwwhnjwgpnnu hpwyniup nwup
dtipdbnt wwywhnugpwywu hwwnngdwu éwpnudp,
wwdwuwghpp U
wwhwugbnt hwwnnigb| hp Ypwd dwiuubipp:

niup  dbpdh)
wwwhnjwgpnipjwt  wywjdwuwagph Yupdwtu hwjnp

dhwynndwuph  nwnuwpbgubnt

7.10. Uwwhnjwgpnnu  phpwyniup

(syupby  Ywd  gdbpwlupl  wwwhndwgpnigjw
wwydwuwghn):

Uwwhnjwgpuijéwp

711, Uwwhnjwgpwybwph swihp, yéwpdwu Ywnpgp
U dwdybnubipp uwhdwuynd Gu Mwjdwuwgnpny:
7.12.  Uwwhnjwgpnnu hpwyniup niup
wwwhnjwgpwydwph  swhp  npngbijhu pwquight

wwwhnugpulwu uvwlwguh tfuwdwdp Yhpwnbi
ujwqbtigunn Ywd pwp&pwgunn gnpdwlyhgutin:

7.13.  Swpwdwdlybn Jbwpdwu Ywpg uwhdwunn
wwjdwuwgnpbph nbwpnud Uwywhnwagpnnp hpwyniup
niuh wwwhnjwgpwywu hwwnnignudp Yéwpbp dhwju
wwjdwuwagph wdpnng dwdlybicnp
wwwhnwgpwybwnp ydwnpnwihg htwn:
7.14.  Uwwhnjwgpwybwpp wulwufupy tnwuwyny
Jéwpbint nbwpnd Uwwhnwnhpp wwpwwynp L
Jéwpdwu hwuduwpwpwlwund  hnnd  Yuwnwpb
hwoyh hwdwpphu b wduwpyhu, nph hphdwu Ypw
Ywwwpynw £ wwywhnugpwydbwph  Jéwpnudp,

hwdwp

7.7.3. A power of attorney or other document confirming
the status of the Insured’s representative and the extent of
their powers,

7.7.4. The vehicle’s registration documents,

7.7.5. Documents confirming the insurance interest,

7.7.6. Other documents required by the Insurer to assess
the insurance risk.

7.8.  When signing the Contract, the Insured (their
representative) shall, upon the Insurer's request, submit the
vehicle for inspection. In addition, the inspection of the vehicle
may be defined as the start of the Contract term.

7.9.
Insured has concealed or provided false information, then the

If after signing the Contract it becomes known that the

Insurer has the right to refuse insurance indemnity payment,
the
reimbursement of their incurred expenses.

unilaterally  terminate Contract and demand

7.10.
signing an insurance contract (not to conclude or renew the

The Insurer has the right to reject the application for
Contract).

Insurance premium
7.11.
premium shall be determined by the Contract.
7.12.
rate when determining the insurance premium amount.

The amount, procedure and terms of the insurance

The Insurer can reduce or increase the base insurance

7.13.
option, the Insurer can pay the insurance indemnity only after

In case of a Contract signed with multiple payments

the insurance premium for the whole term of the Contract is
paid by the Insured.

7.14.
premium, the Insured shall refer to the account number and

In case of non-cash payment of the insurance

the date on which the insurance premium is paid in the
payment order.
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U/Ywd wwwhnywgpnipjwu wwjdwuwgnh
(Yywjwagph) hwdwppu, nph hwdwp hpwlwuwgynid &
wwwhnjwgpwybwph déwnnid:

7.15. Uuywufupy bGnwuwynd Jbwpbnt nbwpnud
wwwhnjuwgpwybwpp  hwdwpynd £ Jéwpjwsd
Uwwhnywgpnnp hwawpluwjhu hwayht
dnunpwapybiint wwhpu:

7.16. Muwydwuwagpny/“Ywjwgnpny uwhdwuywd
dwdytiinnd b swihnd  Uwwhndwnpp  Ynndhg
wuwwhnjwgpwybwpp (wwwhnywgpwybwnhp
htippwywu dwup) sybwnbnt nbwpnud
Uwwhnqwgpnnp  hpwyniup  niuh suwhdwub

[nwgnighs dwdlybin wwywhnjugpwydwpph Jbwpdwu

hwdwp, sdwungb] wjn  Jdwupt  Uwwhndwnppt,
dhwynndwuph  nwnwpbgul;  MNwpdwuwghpp, W
wquwwunynid n Muwjdwuwgnpny/“LYywjwgpny

uwhdwuywd wwwhnjwgpwybwph hbppwywu dwuh
Jbwpiwu wduwehy hwunhuwgnn opqwu hweonpnnn
opw dwdp 00:00-hg hGwinn  wbnh  nubgwod
hpwnwpényeniuutph  hGwbwupny  wnwowgwd
Juwutubph nhdwg wwywhnjwgpwywu hwwnnignuubip
hpwywuwgubnt wwpwnwywunipintuubphg:

Uwwhndwgpnnp hp hwjtgnnniejwdp hpwyniup niup
uwhdwub] wywhnwgpwybwpp Jéwpdwu |pwgnighs
dwdybnubp W wyn Jwuhu dwunigt] Uwwhndwnphu:

Lpwgnighs  dwdytwh  uwhdwtdwu  nbwpnud
Uwwhnqwgpnnp  dhbunyu £ wqwuynmd  §
Mujdwuwagpny/“Ywjwgnpny uwhdwudwd

wwwhnjwgpwybwph hbppwywu dwuph Jbwpdwu
wduwphy hwunhuwgnn opjwu hwonpnnn opjw
dwdp 00:00-phg htwn wnbinh niubgwd
hpwnwpényeniuutph hGwbwupny  wnwowgwd
Juwuubipph nhdwg wwwhnjwgpwywu hwnnignwubip
hpwlwuwgubnt wwpwmwywunieintuubnphg:

717. Bpt Mwjdwuwgpny w)] pwu twfuwwnbujwd
sk, dby  wwpng  wwlwu dwdybnn  Yupynn
Muwjdwuwagnbiph nbwpnwd Muwjdwuwgnh

wwwhnwgpwybwpp hwoqwpyynd £ pun hGnbyw
wnynwiwyh.

Uwwhndugpnipjwt | Uwwhnjwgpwdbwpp
dwdlybtin wnynuubpny
wdhuubipny wmwnblwu

7.15.
is considered paid once the payment deposit has entered the

In case of non-cash payment, the insurance premium
Insurer's account.

7.16.
(the regular part of the insurance premium) within the

If the Insured does not pay the insurance premium

timeframe and in the amount specified in the Contract/Policy,
the Insurer has the right not to give additional term for the
payment of the insurance premium. The Insurer also has the
right not to notify the Insured and unilaterally terminate the
Contract and is exempted from its responsibilities after 00:00
of the following day.

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for the
damages incurred by the accidents occurring after 00:00 on
the day following the date of payment of the next portion of
the insurance premium specified in the Contract/Policy.

7.7.
following adjusting rates for the insurance premium are

Unless otherwise is stated in the Contract, the

applied for the contracts with validity of less than one year:

Insurance period Insurance premium

in months as a percentage of
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wwwhnjwagpwybwph
ujwwndwdp
30 %
37 %
44 %
50 %
56 %
63 %
69 %
75 %
81 %
88 %
94 %
12 100 %
7.18. Uwwhnjwgpwywu wwwwhwph hGunlwupny
wwwhnjugpwlwu hwwnnignudp  Jéwpbiinig  hbunn

OO | N[O O~ W[N|—

o

—_
—_

Muwpdwuwgpny  uwhdwuyws  wwwhnugpwywu
gnidwpp (Wwwwuluwtwwnynipjwu uwhdwuwswihp)
ujwqgbigynwd &

hwuwnigdwt swihny, Geb w) pwt twjuwwnmbudwsd sk

Yuwwpjwsd  wwwhnjwgpwywu

Muydwuwagnny:
7.19.  Uwwhnjwgpwywu hwwnignd  unwlwinig
htivin, Uwywhndwnphpp hpwynitup niup ybpwywugqut

wwwhnjwgpwywu gnwiwph
(Wwwwupuwuwwnyniejwt  uwhdwuwswthh)  swihp'
Ywunuubiph hwdwdw)u wwwhnjwagpnypjwu

wwjdwuwgph spugwd dwdlybnh hwdwp Yupking
(nwgnighs  wwjdwuwghp Ywd hwdwdwiuwghp L
yownpbiny - [pugmighs - wwwhnywgpuywn,  npp
hwodwpyynw £ hbwnlyw| pwuwdlund (JGY wwpp
dwuiybnny wwydwuwagpbiph hwdwp).

Up =<y x Ug x Ug, /12

U, - ulygptwywtu wwwhnwgpwywtu gnwdwpp
YyGpwlwuqubint [nwgnighs
wwwhnjwagpuybwnp

<y - Jéwpyws wwwhnugpulwu hwwnnigdw
gnudwp

hwdwnp

Us - wwpdwuwgpny gnpdnn  wwwhnwgpwywu
uwlwghu

Ug — ywydwuwagph sjpwgwd pnhy wdhuubiph pwuwy:
Nuydwtiwqph nidh by dipubyp, npw
gnpdénnnipnip
7.20.  Uwwhnwgpnipjuwt wwjdwuwghpp nidh dbg £

dununud wuwwhnjwagpnypjwu

the annual insurance
premium
30 %
37 %
44 %
50 %
56 %
63 %
69 %
75 %
81 %
88 %
94 %
12 100 %
Upon the payment of insurance indemnity as a result

OO |N[OO |~ W[(N|—

o

—_
—_

7.18.
of an insurance accident, the sum insured (total liability
amount) specified in the Contract shall be reduced by the
amount of insurance indemnity made, unless otherwise is
stated in the Contract.

7.19.
of the sum insured (total liability amount) by signing an

The Insured has the right to recover the initial amount

additional contract or agreement for the remaining term of the
insurance contract through the payment of additional
insurance premium calculated as follows (for one year
contracts):

Padd = Inp X Rt X Mm/12

P.as - Additional insurance premium for recovering the initial
insurance amount

Inp, - Insurance indemnity paid

R: - Insurance rate of the Contract

Rm— Number of remaining full months of the Contract.

The contract entering into force and its validity

7.20. The Contract enters into force from the date specified
in the Policy/Contract.
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Jywjwgpnid/ywjdwuwgpnid uwhdwuywd
dwulbwnhg:

7.21.  Uwwhnwgpnipjut wwjdwuwgpny Ywpnn k
uwhdwuyt] wwwhnjwgpwlwu wwwwhwpubiph
W4Hwd hwuwngdwu nhdnwdubph  wnwybjwgnyu
pwuwl' Muwpdwuwgph gnpdnnnuygjwu wdpnng
dwdlybiwnh,
wnwpyw

jnipwpwuginp wwwhnjwgpwyw
jnipwpwginp wnwudhu
nhuyp, pwdup Ywd
wwjdwuwgph hwdwn:

Uwhdwuwthwydwu wnfwnigjwu nbwpnid npw

hwdwp
wuwwhnjwgpwlwu
punhwuntp

swihp, Yppwndwu opowtwyp b hwoupydwu
Ywpgp upynd U Mwpdwuwgpnw  W/{wd
Jdwjwgpnid: Uwhdwudwé wnwybjwagnyu
pwuwyh uvwwnnwhg htwnn hGnwqw nbwpbpp
Muwjdwuwagpny hwwnnigdwu Gupwlw sku, Geb wy|
pwl Uwjuwwbudwsd st Nwjdwuwgpny  W/hwd
dYwjwgnpny:

Nthulh wuphwth thnhnfunipyni
7.22. Uwwhnwgpnipjwu
pupwgpnud
wwjdwuwgph Yupdwu dwdwuwy Uwwhndwgpnnhu
ubpywjwgywd  hwuqwdwupubpp
thnthnfunipjwu dwuht Uwwhndwnhpp ywpuwynp k
wuhwwwn hwywnubp Uwywhnwgpnnht  guwulwugwd
huwpwynp dhongny (huy tpbip wotuwwnmwupwihtu opduw
pupwgpnd twl gpwynp), wn eynd uwl, beb
thnthnfunieyniup ytipwpbipnw k hGiunlyw)|
hwuqwdwupubphu.

7.22.1 SU-h ownnwpnud, gpwywnpntd,

wwjdwuwgnh

gnpénnnLEjwu wwwhnjwagpnypjwu

JnLpwpwiuginLp

Jupdwlwinyjwu npwdwnpnud U/{wd wnuophudwu b
ogunwgnpddw wj| uwhdwuwhwynid,

7.22.2 hwdwpwuodwsd dwubiph thnthnfunieiniu (pwihp,
owndhs, hwoqwndwu hwdwpwuhg W wyju),

7.22.3. SU-h pwuwihubpph, hnwwnwjwpdwu
Juhwuwyh, hwlywwnlwugdwu
hwdwwnpgh/uwppwynpdwu ywd gpwugdwu

thwuwwpenetph hwihoanwynyeniu, Ynpniuwn,

7.22.4. SU-p hwpywnnuwihg hwunwd wd hwodwndwu
Yywjwagpnid thwuwnwpenebpnd)
wpwwgnwd inbintynyniutbph thnthnfunie)niy,
7.22.5. SU-h  owhwgnpddwu, oguwgnpddwlu
Uwwwnwyh thnthnfunieiniu,

7.22.6. Lpwgnighs uwppwynpnidutiph wnmbinwinpnud,

(qpwugdwu  wy

7.21. The insurance contract may specify a maximum number
of insured events and/or claims, applicable for the entire term
of the Contract, for each insurance year, and for each
individual insured risk, section, or the Contract as a whole.
Where such a limitation applies, its amount, scope of
application, and method of calculation shall be specified in the
Contract and/or the Policy. Once the specified maximum
number has been exhausted, any subsequent events shall not
be indemnifiable under the Contract, unless otherwise

provided in the Contract and/or the Policy.

Change in risk level

7.22. During the policy term the Insured shall promptly notify
the Insurer about any changes regarding the information
provided prior to the Contract conclusion (and in writing within
three business days), including the following cases:

7.22.1. Alienation, pledging, leasing and/or other restrictions
of possession and use of the vehicle,

7.22.2 Change of marked parts (body, engine, license plate,
etc.),

7.22.3. Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

7.22.4. Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in other
registration documents),

7.22.5. Change in the purpose of exploitation and use of the
vehicle,

7.22.6. Installation of additional equipment,
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7.22.7. SU-p hwdwipnud hwwny dhongubpny, wjn
pYnW' dhongubinny, npnup gnpdwpynd Gu swpdhsp
htnwynpnigjwt Yypw Ywd wydnndwn Yepwny Yud
wnpwdwnpnu Gu SU dnunph huwpwynpnipntu,
7.22.8. wj thnihnfunipyniuubp,
wqnbgnieniu niubuw]  wwwhnjwgpwwu nhuyh
wuwnhéwup Yypw:

7.23. Mthuyph wuwnpbwuh thnihnfuniejwu nbwpntd,
wjn ey Uwl' Lhwgnpdwsd  wpnpnh Ynndhg
Swuwwwphwjphu GppUbyniejwu Ywunuubph
fuwfundwu hGnlbwupny wnbnh niubgwd ywwnwhwnph,
1 SU-h gony wnyjw| SU-h wwywhnjwgpwywu gndwph
30% U wybh gnuwpny
hwwnnigdwu YJbwndwu,
wwjdwuwgph gnpdnnnipjwu pupwgpnd 2 L wybih

npnup Ywpnn Gu

wwwhnjwagpuywu
wwwhnjwagpnyejwu

wwwnwhwp nbnh niubuwnt juwd wwywhnwgnpnipjwu
wwjdwuwgnpp 65%-p
gbpwquugtint nbwpnwd Uwwhnwgpnnu hpwyniup
niuh wwhwiel] wwwhnjwgpnipjwt wywjdwuwagph
wwjdwuubph  JGpwuwnud  Ywd  Jbéwnpbnt  nhuyh
dGéwuw|ntu [nwgnighs
wwwhnjwgpwybwp:

7.24. Gpbt Uwwhndwnhpp Ywunuubph 7.23 Ybwnp
hhuptipny  Uwwhnywgpnnh’
wwjdwuwgph wwydwuubpp ginfubnt Ywd pwgnighs
wwwhnjwgpwybwp Jbwpbint wwhwuop dbpdnud L,
www Uwwhnwgpnnp Ywpnn £ << opbuunpniejwdp
uwhdwujwd Ywpgny dhwynndwuh Ywpgny ndt
wwwhnyjwgpniejwi wwjdwuwghpp:

Juwuwpbipnipyniup?

hwdwswih

wwwhnyjwgpnijwu

7.25. Uwwhnjwnph Ywd Cwhwnnth  Ynndhg
Ywunuubph 7.22 ytiwnwd uwhdwuywd
wwpwwlwunignwiubph  sfwwnwpdwtu Juwd  ng

wwwowbd  Yuwwwpdwu nbwpnd  Uwywhndwagpnnu
hpwynitup nLuh dtipdt
hwwnigdwu  Jéwpnwp L

wwwhnjwagpuywu
(ndt]  wwydwuwghpp'
Jébwnywod
wwwhnjwgpwybwpp, phuswbu twlb wwhwugb| npw
htwn Yuwwywd Juwuubph hwwnnignid:
7.26. Y“wunuubpny Uwwhnjwgpnnu hpwyniup niup
wwjdwuwgph gnpénnniejwu dwdlybitnh pupwgpnd

wnwug ybipwnwnaéubint

7.22.7. Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

7.22.8. Other changes that may affect the insurance risk level.

7.23. In case of change in risk level, including an accident
caused by violation of the traffic rules by the Authorized driver,
payment of insurance compensation of 30% or more of the
sum insured of a single vehicle, 2 and more occurrences of
insurance accidents during the validity of the Contract or the
loss ratio® exceeding 65%, the Insurer has the right to require
revision of the terms of the Contract or to make a payment in
proportion to the increased risk.

7.24. If the Insured rejects the Insurer's request to change the
terms of the Contract or to pay additional insurance premium
based on change in risk level described in 7.23 Clause of the
Rules, then the Insurer may unilaterally terminate the Contract
in accordance with the legislation of the Republic of Armenia.

7.25. In case of failure or improper performance of obligations
set forth by 7.22 Clause by the Insured, the Insurer shall have
the right to refuse the payment of the insurance compensation
and terminate the contract without refunding the paid
insurance premium as well as has the right to claim damages
related thereof.

7.26. According to the Rules, the Insurer has the right to give
instructions to the Insured or the Authorized Driver to

2 Juwuwpbpngjwt hwoywplu hpwlwuwgynd b hGnlyw) pwuwsduny' duwuwpbpnipiniup = (Jdwpdwd hwnngndubp + hwnngdwt
Gupwyw gnuwputp) / Jwunwlwsd wwywhnjwgpwybwp * 100: Ywunwlws wwywhnugpwybwn = Cunwdbup wwwhnjwgpwybwp *
wwjdwuwagph gnpdnnnipjwu [pugwd opbin / wwjdwgph punhwuntp opbin:

The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned premium
*100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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nhuyp  wuwnphbwup dGdwgunn  hwuqwdwupubph
ybpwgdwu Ywd nhuyp wuwmpbwuh ujwgbgdwu
hwdwp Uwwhnjwnpht Ywd Lhwgnpwd Jwpnpnhu

wmw| hpwhwuqutp L  uwhdwub] hpwhwuqubph
Ywwwpdwu dwdytiwn:
7.27. Uwwhnjwgpnnp Ynnuhg npywd

hpwhwuqubph hwdwdwju b uwhdwudwsd dwdybinnd
Uwwhnywnph Ywd Lhwgnpdws Jupnpnh Ynndhg
nhuyp wuwnpbwup JGdwgunn hwugqwdwupubiph
sytipwgdwt  Ywd nhulyh wunpbwuph udwqbigdwu
hpwhwugqubph nbwpnud,
hwdwwwwnwufuwu Juwwnwpdwu
ytipouwdwdybinh
wqwuynud L

syuwnwnpdwu

hpwhwuqubipp
wduwpyhg  Uwwhnjwgpnnu
wwwhnjwgpwywu  hwwnigdwu
Ybwpbint wwpwwywunyejniuhg U hpwyniup ntup
dhwynndwuh

wwjdwlwghpp'
wwwhnjwgpwybwpp:

(N3Nt wwwhnjwagpnypjwu

wnwug yGpwnwnaubint

Uwwhnjwagpnipyut wuydwtwgph nuwnwpnidp
7.28. Uwwhnwgpnipjwu wwjdwuwgph
gnpdnnnipintup nwnwpnuw § hbunlyw) nbypbpnid’
7.28.1 wwwhnqwgpnigjwu wwjdwuwgnp
gnpdnnnigjwu dwdybinu wwpwyb k,

7.28.2 wwwhnjwgpniejwu wwjdwuwgpnid
uwhdwujwd wwwhnjuwgpwlwu gnwdwph  swithny
Uwwhndwagpnnp  Ywwwpb
hwuwnigntd Jbwntnt
wwpwwynpnipjniuubipp,

' wwwhnuagpwywu
qony hn

7.28.3 Uwwhnwnhpp hpwdwpyby b wwjdwuwgnphg,
pun npnud Uwywhndwnhpu hpwyntup ntuh hpwdwpyb)
wuwydwuwagphg
wwhp' wjn Jwuphtu ny wwlwu, pwu 15 op wnwy

wuwwhnjwagpnipjwu gwulwgwsd

owungbing  Uwwhnwagpnnpht, wwjdwuny, np

hpwdwnpdwu wwhhu wwwhnjwagpuywu
wwwnwhwph wnbnh niubuwnt hwwuwlwunie)niup sh
Ytpwghi,

7.28.4 4nnudtiphg Jnipwpwusiniph

Uwfuwabnunyejwdp, Geb djnw Ynndp pny; £ wnyb
wwwhnywgpniejwu wwjdwuwgnh Fwlwu
fuwfuwnnud,

7.28.5 wwwhnjwgpniejwu wywjdwuwaghpp néyb; &
Uwwhndwnph L Uwwhndwagpnnh
thnfuhwdwbw)juniejwdp,

eliminate or reduce the circumstances that increase the risk
level during the validity of the Contract term and to set a
deadline for execution of the mentioned instructions.

7.27. If the Insured or the Authorized Driver fails to comply
with instructions to eliminate circumstances that increase the
risk level or reduce the risk level in the prescribed period, the
Insurer is released from the obligation to pay the insurance
compensation after the deadline of the mentioned term and
has the right to unilaterally terminate the Contract without
refund of the insurance premium.

Termination of the Contract
7.28 The Contract is terminated in the following cases:

7.28.1 The term of the Contract has expired,

7.28.2 The Insurer has fulfilled its liability to pay insurance
compensation within the sum insured defined in the Contract,

7.28.3 The Insured has terminated the Contract. The Insured
has the right to terminate the Contract at any time by notifying
the Insurer at least 15 days in advance, while acknowledging
that the probability of occurrence of insurance accidents at the
time of termination has not disappeared,

7.28.4 Upon the initiative of either Party, if the other Party
has committed a material violation of the Contract,

7.28.5 The Contract has been terminated by the agreement
between the Insured and the Insurer,
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7.28.6 wmtnh
wdpnnowlwu

niubigh)
Ynpniuwn,

wwwhnugpywd SU-h
npu wnwowgb] L
wuwwhnjwgpwlwu wwwnwhwp shwunhuwgnn
hwuqwdwupubph htitnbwupny,
7.28.7 <L pwnwpwghwywu opbtitugppny,
Ywunuubpny U wwjpdwuwgpny Uwjuwnbujwd wy
nbwptipnud,
7.28.8 SU-h uywuwndwdp
hpwyniupp  gpuugyty £ Uwwhndwnphg  Yud
Cwhwnnihg Jwd MNMuwpdwuwgpny  uwhdwujwd
Ubthwlwuwwinbphg wnwppbpynn wy wudh wuniuny,
Ywd SU-u hwuyby £ hwojwnnidhg,
7.29. Uwwhnjwgpniejwtu  wwjdwuwagpph nddwu
ntwpnid Uwwhnjwgpnnp Yppwnnid £ ypwnwnédynn
wwwhnjwgpwybwph hwodupydwu unnpl Upywd
Gpynt Gnwuwlubphg npuk deyp'
7.29.1. «dwdwuwyhu hwdpupwg» (pro rata), wjuhupt'
Uwwhnjwgpnnp hwdwdwuunpbt yGpwnupdund L

wwwhnjwgpnipjwt  wwjdwuwgph spugwd opbiph

ubithwlwuntejwu

qoény Jbwnywsd wwwhnjwagpwybwpp L
wnpwdwnpywd  wwwhnjwgpwlwu hwwnignwdubiph
npwlwu  wwppbpngeniupt wnwug  npul o owy
dwuhwunwiubph,

7.29.2. «Mwpbwdwdybny  (short term), wjuhupu'
Uwwhndwgpnnp  ubununn wwwhnjwagpwybwphg
hwdwdwuunpbu ybipwnwnauntd n

wwwhnugpnipjwu  wwjdwuwgpph sjpwgwd opbipp
gony  Jbwpywsd wwwhnugpwybtwph UL
npwdwnpywé  wwywhnjwgpulwu  hwwnigndubiph
npwlwu
wwwhnjugpwybwp L

wwwhnywgpwybwph U
wwjdwuwgph ennuwpylwt hwdwp Yuwwwnpynn wy
Swfuubipp'
Ptnujwonipjwu gnwdwpp Yuqdnwd £ wnwoht tnwpyw

wmwppbipnieiniup: Lbiwnwnn
hwdwpynid

gnhpdwnuwywu ]

ppnLwnnn

pGnujwonipjwu wmwppbipnienwup:
wwwhnqwgpwybwph 30%-p W jnipwpwginip hweonpn
wnwnpyw wwywhnjwagpwydwph 20%-p:

7.29.3. Ywptwdwdybn bGnwuwyny nwnwpbgdwu
ntwpnid Uywhndwagpnnh bwfuptuwnpnigjudp Ywpnn b
Yhpwnyb Ptnujwonipjwu wybih gwdn
dwubwpwdhuutip, pwu tpwd £ 7.29.2. Yhwnnwd, Yuwd
punhwupwwbiu npuk dJwuhwunwubip swwmwnybi:
7.29.4. bpb twfuwwnbudwsd sk
Mujdwuwagpndy, hwdwpynud L

wj|  pwu

Muwydwuwghpp

7.28.6 Total loss of the vehicle due to circumstances, which
did not constitute an insurance accident,

7.28.7 In other cases prescribed by the RA Civil Code, the
Rules and the Contract.

7.28.8 Ownership of the vehicle has been registered in the
name of a person other than the Insured or the Beneficiary or
the Owner defined by the Contract, or the vehicle has been
removed from registration,

7.29. In case of termination of the Contract, the Insurer applies
one of the following two methods of calculating the insurance
premium to be returned:

7.29.1. Pro rata: the Insurer proportionally reimburses the
positive difference of premium paid for the remaining days of
the
compensation without any other deductions,

insurance contract and the paid out insurance

7.29.2. Short term: the Insurer proportionally returns the
positive difference of net premium paid for the remaining days
of the insurance contract and the paid out insurance
compensations. Net insurance premium is the difference
between the gross insurance premium and operating, contract
issuance costs. The load amount is 30% of the first year's
insurance premium and 20% in the following years.

7.29.3. In the event of a short-term termination, the Insurer
may, at its own discretion, apply no or lower load shares than
the ones mentioned in 7.29.2 Clause.

7.29.4. Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.
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Yupywd «“Ywpbwdwdytun» nwnwnbgdwu
uyqpntupny:

7.30. Get wwwhnwgpnipjwt  wwjdwuwgpny
twluwwnbuwsé N wwwhnjuwgpwybwph
mwpwdwdybin Jbwpdwu Ywpg L

wwwhnywgpnipjut wwjdwuwghpp nunupbgyby t
Uwwhndwnpph  twjuwdbnungjudp  (wyn  pyYnud’
wwwhnwgpwybwnpp hbppwlwu dwup suwnwpdwu
hpdpny),  www  Uwwhnjwnhpp  wwpwnwynp  E
Uwwhnyjwgpnnhu Jbwnb wwjdwuwagph
nwnwpbgdwu opyw npnipjwdp wwwhnjwgpwydwph
sybwpyws dwup Ywd wwpdwuwgph gnpdnnnigjwu
pupwgpntd
hwwnignuubiph hwupwagnidwph ujwqugnyup swihny

uinwgywo wwwhnjwgpwlywu
wwwhnwgpwybwnp (Gebt Uwfupwt wwjdwuwagph
nwnwnpbgdwu wduwehyp ywjdwuwgpny Yéwnpyby
wuwwhnjwagpuywu hwwnignud, YJud

Uwwhnwnhpp/Cwhwnnitt nhdbp £t hwwnigdwu

hwdwp):

7.31.  SU-p Unbwugqdwl, hwihpunwlydwu Ywd phy
nsuswgdwu nGwpntd wwwhnywagpniejwu
wwjdwuwagph nwnwnpbgdwu dwdwuwy
wwwhnjwagpwybwph ytpwnwné sh hpwlwuwgynid:
7.32. 7.28.3. UYtwny uvwhdwujwd  Ywpgny
Uwwhndwnpp Uwfuwabnunipjwdp

wwwhnjwgpnipjwi ywjdwuwagph nddwt nbwpnid,
Uwwhnugpnnu Uwwhndwnpphu Jbpwnwpdunwd £
Ybwpyws wwwhnjwgpwddwpp  «fupbwdwdlybuns
dtipnnny, et wwjdwuwgpny wj| pwt bwiuwwnbuwd
ok:

7.33. 7.28.8
nwnwnbgdwu

ytwnd  uwhdwudwd  hphdptipnyg
ntwpnd, bGet  Uwwhndwnhpp
ubpywjwgnt) £ hpdptpp hwywuwnnn hwunmwpnebp
(Oppuwy'  wnpnwédwnph  wwjdwuwghp), www
Uwwhnqwgpnnu Uwwhndwnphu Jbpwnwpdunwd &
Jéwpwséd  wwwhnjuwgpwybwpp  «dwdwuwyhu
hwipupwg» dbpnnnd’  wnwug pbnudwéniejwu
gnudwp wywhbne:

7.34. Uwwhnwnphp wwjdwuwgph
fuwfundwu Uwwhnjwagpnnh
Uwfuwabnunyejwdp wwjdwuwgpph nddwu nbwpnid
Uwwhndunphu  s6u  JGpwnwpsynd  Jéwpywd
wwwhnjwagpuybwpubpp:

Ynndhg
hwdwp

7.30. If the insurance contract provides for a procedure for
payment of the insurance premium in installments and the
insurance contract is terminated at the initiative of the Insured
(including on the basis of non-payment of the next installment
of the insurance premium), the Insured is obliged to pay the
Insurer an insurance premium in the minimum amount of the
unpaid part of the insurance premium as of the date of
of the the
compensations received during the validity of the contract (if,

termination contract or total insurance
prior to the termination date of the contract, an insurance

compensation was paid under the contract, or the

Insured/Beneficiary applied for compensation).

7.31. In case of carjacking, theft or complete destruction of the
vehicle, no insurance premium shall be refunded upon the
termination of the Contract.

7.32. In case of termination of the Contract upon the Insured’s
initiative, as set forth in 7.28.3. Clause, the Insurer shall
return the paid premium to the Insured in short-term
principle, unless otherwise in stated in the Contract.

7.32. In the event of termination as defined in 7.28.8. Clause,
when the Insured has submitted substantiating documents
(e.g., purchase agreement), the Insurer shall return the paid
premium in pro-rata principle without any deductions for
administrative expenses.

7.34. In case of termination of the Contract by the Insurer due
to Insured’s violation of the Contract terms, the Insured shall
not be reimbursed for the paid insurance premiums.
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qLNktu 8. UNWUGErh
PNhucUrursrnh@3NhLLENre
unu<nN4uaruuut nusu<urh ¥\snenhyu

Uwwhnyjwnph wwppwlpwunyayniiipp
wwywhnjuqpulwt wupwhwph nbwypmd
8.1. Uwwhnjwgpwlwu wwwnwhwph wnbinh

niuGuwnt nbwpnid Uwywhndunhpp Ywd Lhwgnpdwd
qupnpnp Yud Swhwnniu wywpunwynp k.
8.1.1.  wtinh niutigwé ywwnwhwph dwuht wuhwwwn

hwjunub| (Yuiuwd wwuwwhwph punyphg)
hwdwwwwwufuwu hpwywunt dJwpdhuubpht,

8.1.2.  wwwhnwgpwlwt  wwwwhwph  dwuht
wuwwhwn  hwjnub] Uwywhnwgpnnht jwd  upw
ubpywjwgnigshu, wmpwdwnpb| wwuwwhwph
ybpwpbpjw huwpwynphtu wdpnnowlwu
wbnbywwnynyeintu (Wwuwwhwph  Jwipp,  dwdp,
wnwowgdwu hwuqwdwupubpp, wwwwhwph wy
dwutwygh W SU-h nyjwijubipp b wyt) U fuhuwn hbnlb;
Uwwhnqwgpnnh ubipywjwgnigsh hpwhwugqubpht,
8.1.3. &bnuwpyby pninp huwpwynp L nnowdhun
dhongutpp  htwpwynp  Juwuubpp  Ywupubine L
ujwqbigubiint htimubiny Uwwhndwgpnnh
gnignuiubiphy,  wwwwhwph  Jwjpnud
Uwwhnqwgpnnh ubplwjwgnigsh dwdwubniu,
8.1.4. ¢pb] wwwhnjwgpwwu wywwwhwph ywjpp,
stnbinwowndt] SU-u b wywwwhwph hbn Yuw niutignn
dhusl Uwwhndwgpnnp L
hpwywunt dwpdup
ubpywjwgnigsh dwdwunwp U wwwhnjwgpwyw
thwuwnny pninn
nbintywwyniejwu wpdwuwagpnudp,
8.1.5. Uwwhnqwunppu  (Lhwgnpywd  dwpnpnp)
hpwyniup nLuh sujuubip Uwwhnywagpnnp
ubpyuwjwgnigsh dwdwubntu, Gt ytipghuu
htnwfununy hwjwut] £ wwwwhwph Jwp hp
sdwdwubiint Jwupt b wdb b hwdwwywwnwufuwu
hGwnwaqw gnignidubp,
8.1.6. dpusk  Uwwhnqwagpnnh  ubipluwjwgnigsh
dwdwunudp wwwhnjwgpwlwu wywwwhwph Jwipp

hwdwp'
uwwubig

wnwpywubpp
hwldwwwwnwufuwu

wwwwhwph wuhpwdbipwn

dhongutip dGnuwplb] ywwwwhwph dwutwyhg djnwu
SU-h wyjwjubipp, wwwwhwpnd ubipgpwyywd wy
Ynndbph L Jywubph hupuniyeniup  (wuniuubpn,

CHAPTER 8. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident

8.1.
the Authorized driver or the Beneficiary shall:

In the event of an insurance accident, the Insured or

8.1.1.
nature of the incident) to the appropriate competent

immediately report the incident (depending on the
authorities,

8.1.2.
about the insurance accident, provide detailed information

immediately inform the Insurer or its representative

about the incident (the time and place of the accident,
circumstances of its occurrence, information on the accident’s
other participant’s self and vehicle, etc.) and strictly follow the
instructions of the Insurer's representative,

8.1.3. take all possible and reasonable measures to prevent
and reduce possible losses, by following the instructions of the
Insurer and wait for the arrival of the latter’s representative,

8.1.4.
the vehicle and the items related to the accident until the

not leave the site of the insurance accident, not move

arrival of the Insurer and the representative of the appropriate
competent authority to record all the necessary information
about the insurance accident,

8.1.5.
if the latter have informed they would not visit the accident site

not wait for the arrival of the Insurer's representatives,

and have given appropriate further instructions,

8.1.6. take measures to determine the identities (names,
of the

insurance accident’s other participants, as well as involved

addresses and identification document details)

parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,
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hwugtubpp U wudp hwunwwnn  hwunweneh
wnjwiutinp) wwpgbnt ninnniejwdp,

8.1.7.  Uwwhndwgpnnh wwhwuoh  wnywjnypjwu
ntwpnd wwhwueb| phpwywunt dwpdhuubphg 8SM
wwwnwhwph hGunwplunipjuu bwywwnwyny yupswlwu
Yuwd ppwywu Jupnyph hpwlywuwgnd,

8.1.8.  wuwwhnwagpwlwu wwwnwhwph wbinh
niubuwint wwhhg 24 dwdjw pupwgpnid sogunwgnpdt|
ngbilhg fudhsp U Uwwhnywgpnnh wwhwugny wuguty
upwihnipjwu  Jhéwyh quunignu, bLpbt  wuqwd
Lhwgnpywd Jwpnpnp wugt| £ udwu quuntentu,
8.1.9.
dnwynpnypjwtu hwpgh nwénwip (hwdwwywwwufuwu

dhusl ywwwhwph wnwowgdwu dbe Ynndbph

hpwywunt dwpdup Ynndhg wnpjwsd Ggpwlywgnipjwu

Yud Uwwhndwagpnnp Ynndhg uowuwlyywd
thnpéwpuunigywu  wpryniupbph hpdwt  Jpw)
spunniubp  dGnwynpnigyntup,  pwgwnnipjwdp  wju
ntiwptinh, tipp hwpnigdwsd ppwluy,
pwnwpwghwlywu  Jwd nwuwlywu  Jwpnypny
wuwjwgnigyb b upw denwynpniejniup,

8.1.10. wwwhnjwgpwlwu wwwnwhwphg

wudhowwbu htwnn (ud Uwwhnjwgpnnh Ynndhg
uwhdwuywdé wj dwdybinnw) wpwdwnptp SU-u
Uwwhndugpnnh  ubpluwjwgnigshu quudw,
thnpéwpuuntejwu bwwwnwyny, huswbiu bwl sonwnk,
shwudub] w) wudbwug U phpwlwuwgut] wwuwnrwbd
wwhwwunientup  htwpwynp  hwithonwynieniuubipp
Ywufubint
hwdwdwjubigul] hwwnigdwt  Jupgwynpdwt  hbwn
Yuwwywd pwylbinp,
8.1.11. dhusl
gnpépupwgh  Ybpouwywu Ywpgwynpndp  wnwlg
Uwwhnwgpnnh hwdwédwjuniejwu  shpwwuwgub)
wwwhnjugpyws  SU-h JGpwunpngdwu  npluk
wo2luwwnwup, ywhwwub] yuwuywsd SU-h dwubipp Yud
duwgnpnutipp:
8.2. Uwwhndunpph Ywd Lhwgnpywd Jupnpnh
ynndphg Ywunuubph 8.1 Ybtwnh  wwhwugubpp
(qwhwuoutiphg npuk dJbyp) slwwnwpbine Yud ny
nbwpnw  Uwwhnwagpnnu
dbpdt| wwwhnjwagpwywu

uywuwwyny, U Uwwhnjwgpnnh hbwn

wwwhnjwagpwywu hwunnigdwu

wwwowbd  Juuwwpbint

hpwyntup nlup
hwuwnnignidp:
8.3.  Uwwhnwagpywsd SU-h

Uwwhnjwgpnnp  ubipluwjwgnighsp

upnpnp L
wwuwwhwph

8.1.7.
administrative or criminal investigation of the traffic accident

request the competent authorities to conduct an
upon the Insurer's initiative,

8.1.8.
pass a sobriety check at the request of the Insurer, even if the

not use alcohol within 24 hours from the accident to

Authorized Driver has prior passed such an inspection,

8.1.9.
in the occurrence of the insurance accident (based on the

not to admit guilt until the issuance of the parties' fault

conclusion of the appropriate competent authority or the
results of an examination appointed by the Insurer), except in
cases where the Insured’s guilt has been proven within
criminal, civil, or judicial proceedings.

8.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other

persons and carry out proper protection in order to prevent

possible thefts, and determine with the Insurer the
compensation settlement steps,
8.1.11. not, without the Insurer’s consent, initiate any

the settlement of insurance

compensation is finalized, save the damaged parts or residual

repairment works until

components of the vehicle.

8.2.
requirements set forth in 8.1 Clause of the Rules by the

In case of failure or improper performance of the
Insured or the Authorized driver, the Insurer has the right to

reject the insurance compensation.

8.3.
representative sign a report on the circumstances of the

The driver of the insured vehicle and the Insurer's

accident at the accident site.
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8.5.1.
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wwwhnjwgpwlwu hwwnngdwu gpwynp Yud

dwupwdwul ujwpwgpnyejwdp,

8.5.2.  wuwwhnjwagpnipjwu JYywjwghp
(Wwjdwuwghp),

8.5.3. wudp hwuwnwwnn thwuwnwpnine
(hpwjwpwuwywu  wush nbwpnd  whwnwlwu
gpwugdwt Jywjwlwup nblwdwp wudh ndjwiubpp
wwnntwlynn ubipnhpnd),

8.5.4. wuwhnjugpulwu ywwnwhwph wwhhu SU-u
qwpnn  wubh  wuduwghpp UL Jwpnpnwlwu
YYwjwlwup,
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ognwgnpddwl, wnuophudwu hpwynitupp hwywuwnnn
thwuwnwrenpebn,
8.5.6. wuwwhnjwgpulwu ywwnwhwph wwhhtu SU-h
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Ywd hngbdbun  ujnyebph  ogqunwagnpddwtu  thwuwnp
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pwgwnnipjuwdp wju nkwptiph, tpp Uwywhnduwgpnnh
ubpywjwgnighst - wqwwb; Lt Jwpnpnht udwl
puunientuu wugubint ywpuwlwuniejniuhg,
hpwyniup — niuh - hp
hwjbgnnnipjwdp unnigbint wwwhnjwgpjwsd SU-h
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8.5.7. Uwwhnwagpnnu

ognwgnpddwu uywwnwyh
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hwiwwwwwufuwu phpwywunt dwpdup Ynndhg, win

wwhwugbint

8.4.
medical service, fire department, etc. - at the site of the

In case of presence of the relevant authorities - police,

accident, they may be involved in the preparation and the
signing of the preliminary protocol (act).

Documents submitted to the Insurer in case of an insured
accident

8.5.
compensation, the Insured (Beneficiary) must provide the

To make a decision on the payment of insurance

Insurer with the original copies of the following documents:

8.5.1.
compensation with a detailed description of the accident’s

written or electronic application of insurance
circumstances,

8.5.2. the Policy (the Contract),

8.5.3. identification document (in case of a legal person -
state registration certificate with an insert of the executive’s
personal information),

8.5.4. passport and driver's license of the person driving the
Vehicle at the time of the insurance accident,

8.5.5. registration documents of the insured vehicle,
documents certifying the right of ownership, use and
possession of the vehicle,

8.5.6. documents certifying the use of alcohol, drugs, toxic
or psychotropic substances by the vehicle’s driver, unless the
Insurer’s representative waived the necessity of such an exam,
8.5.7. The Insurer shall have the right, at its discretion, to
verify the information provided by the Insured or the
Beneficiary regarding the purpose of use of the insured
vehicle, including by requesting a relevant certificate or
confirmation issued by a competent authority, including the
State Revenue Committee of the Republic of Armenia, the
Ministry of Territorial Administration and Infrastructure, or
companies providing taxi services.
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ubplywjwgdwu ywpwmwwunie|niuhg,

8.5.9. <pnbhp nbwpnud' hwdwwwwnwuluwu
hpwywunt dwpdup ynnuhg Yuwjwgywd

npnanudp/nbntywupp  Ywd npw  wwwbdbup, npp
wnujwqu wbwnp £ wwpniuwyh hpnbhh wwwéwnubph,
npw wpryntupnid Juwu wwwmbwnjwd gnyph dwuht
wntinblywwnynipntu,

8.5.10. Uwwhnwagpnnh wwhwugny Yuwuh swihp
hwuwmwwnnn hwunmwpenpetn,

8.5.11. tppnpn wudh Ynndhg wwywhnjwgpywd SU-hu
Juwu hwugqwd |hutnt nbwpnd hwnnpnynud Gu
Jepghtupu  wdjwutpp L
wwwnwhwph dwutwyhg SU-h nyjwiubpn,

8.5.12. L& wwpwdphg nnipu wmbnh  niubgwé
wwuwwhwpubph nbwpnud Uwwhnjwnhpp/Cwhwnntu
wwpwwynp £ wnpwdwnpb) wwwnwhwph
wnbuwuwpwhwunwp' wpdwuwgpdws Yud SU dby
mbnunpywd, Ywd wpunwphu  nbuwulwpwhwunn

wwwhnjwagpwywu

uwpph dhongny: Muwhwtop sywwnwnbnt nbwpnid
Uwwhnyqwgpnnp hpwyntup nLuh dtpdt|
wwwhnwgpwywu hwwnnignwip:

8.5.13. Pwdhu P-ny wwwhnjwgpwywu wywwnwhwph
nbuypnud’ dhongutinh
ogunwgnpdnudhg wwwnwufuwlwwnynipjwu

«Uyumnunpwuuwynpuwihu
pfunn
wwpwwnhp wwwhnjwagpnigjwu dwuhu» << opkupny
b «Lwjwunnwuph wynnwwwhnwagpnnubtiph  pjnpny»
<Y funphpnp Ynndphg hwunmwundwd Ywunuubipnyg
uwhdwuywd thwuwnwenetipp,

8.5.8. a document confirming the accident’s occurrence by
the relevant competent authority (in case of a vehicle damage,
a certificate in the form prescribed by the road police, as well
as an administrative offense record and reference), unless
Insurer’s authorized expert compiled the corresponding
document and waived the requirement to submit such
document for the Insured,

8.5.9. in case of a fire, a decision/reference made by the
appropriate authority or a copy thereof, which must contain
the details of the fire’s causes and information on the damaged

property,

8.5.10. documents confirming the damage amount upon the
Insurer’s request,

8.5.11. in case of damage to the vehicle by the illegal acts of
third parties, both personal information of the latter and
information on the participant vehicle of the insurance
accident,

8.5.12. In case of accidents happening outside of the Republic
of Armenia, the Insured (the Beneficiary) shall present the
video recording of the accident via either a device in the
vehicle or an external device. The failure to submit the
recording may result in rejection of compensation by the
Insurer.

8.5.13. In case of an insurance accident under section B, the
documents prescribed by the RA law on compulsory insurance
of liability arising from the use of motor vehicles and the rules
approved by the Bureau of Motor Insurers of Armenia,

E9 / Page 46 of 80



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnhe3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

8.5.14. wy|
wuhpwdbion

[nwgnighs  thwuwwpenebp,  npnup

Yhutu Uwwhnjwagpnnhu
wwwhnjugpwlwu  hwwnigdwt  dwuhu  npnnud
Juwjwgubnt  hwdwp,  ubpwnw] wbnwlwu  Huwd
dwpdhuutiph  Ynndhg  npwdwnpynn

wbinGywupubipp (MBY, bwfuwpwpnie)niuutip, wwpuh

dwutuwynp

swnwjnieniuup W wyu): Cun npnd ubplujwgywd
thwuwnwpenpebpp wbinp N pwgwhwjwnbu
Uwwhnwgpnnh  hwdwp  hnfjuwnupéd  Yupjwsd
Muwjdwuwagpny twfuwwmbujwd nhuyh ubippn gquuynn
hpwnwpénipjwu hwugqwdwupubpp U ywwnbwnubipp:

8.6.  Uwwhnwgpywd SU-h Unbwugdwu nbwpnid

8.5-nn Ytiwny uwhdwuywd thwunwpnebphg pwgh
Uwwhndwnhpp - wwpuwdnp £ Uwwhnjwgnpnnhu
Inwgnighs - ubipluywguty  htinlyw)  thwunweneinh
puophuwyubipp.

8.6.1. SU-h gpwugdwu thwuwnwpnptpp (gpwugdwu
Yywjwywup, SU-h hwpjwndwu yuywghpp, npwug
thnfuwphtinn thwuwnwpenetipp), hugwbu twl ndjuw)
SU-h  thwlwuubph pwuwihubiph  puophuwlubiph,
hwwwnbwuqdwu  EGYupnuwhu  hwdwlwnpgbph
wywhywwnnputiph |phy hwywpwoniu: Uju nbiwpnid,
Gpp SU-h gpwugdwu Jywjwlwup WHwd wuduwghpp
Ygqwsd Gu ppbwywu gnpdh uynyetiphu, Uwywhnwnhpp
wwpwnwynp £ ubpyuywgut wdjw| hwunwenrbph’
puuhsh Ynndhg hwunwndwsd wwndbuubipp,

8.6.2. Uwwhndwnhpp wbwp £ ubplwjwgup
Ywunuubph 8.6.1 Ytwnd upyws SU-h gpwugdwu
thwuwmwpenptph puoppuwyp, puly SU-ph  pwuynid
gnwywnnqwsé |hubint niwpnud” pwuyh Ynndhg gpuigh
Guwybpwydwu dwdwuwy SU-h ubthwlwuwwnhpneop
wpwd  gpwugdwu  hwuwnwpneh  wwwdbup'
Juybpwgywsé  pwubh  Ynndhg:  Pwulh  Ynndhg
hbunwgquwnu' wwwhnwgpuwlwu wwwwhwph Ypw
htiwnn, SU-h
thwuwmwpenptph wwwétuubpp unyu Ytwh hdwunny

hwuubinig wnpywd gpwugdwl
s&U hwunhuwuw wWwunpwé thwunwenine:

8.6.3. Lpbwywu Jwpnyp Uwfuwsbnujwd [hubnt
nbwpnud' pphwywu gnpdh Jupnypep Ywupbbine dwuhu
npnanudp, Jwd ndjw) ppbwlwu gnpdny gbipouwlywu
ophuwywu nidh dby dnwd nwwnwlwu whnp Hud
Gpynt  wdhu  wug  Jwpniepwihu
Uwfuwdbinuwé  wudh  Ynndhg
wbnblwup  pulniugywu  wpryntupubiph

pun  npnud  Gplwduw  dwdybunny

wwwnwhwphg
ghpénnniejnutbp
npywd
Ybpwpbinjwy,

8.5.14. other additional documents required by the Insurer to
make the decision on insurance compensation, including
certificates/statements issued by state or private authorities
(SRC,ministries, taxi service providers, etc) Furthermore, the
submitted documents must disclose the circumstances and
causes of the event falling within the risk covered under the
Contract concluded between the parties.

8.6.
the documents specified in 8.5 Clause, the Insured must

In case of theft of the insured vehicle, in addition to

additionally submit to the Insurer the original copies of the
following documents:

8.6.1.
certificate,

vehicle  registration =~ documents  (registration

vehicle enrollment certificate, substituting
documents thereof), as well as the full set of original keys of
the vehicle's locks, activators of electronic anti-theft systems.
If the registration certificate and/or vehicle passport are
attached to the criminal case file, the Insured must submit

copies of these documents certified by the investigator,

8.6.2. the Insured must submit the original copies of the
vehicle registration documents specified in 8.6.1 Clause of the
Rules: in case of the vehicle being pledged in the bank - a copy
of the registration document issued and certified by the bank
to the owner of the vehicle when making the pledge. Copies of
the vehicle registration documents issued by the bank after the
occurrence of an insurance accident shall not be considered
an appropriate document within the sense of this clause,

8.6.3. Where criminal proceedings have been initiated, the
Insurer shall be provided with either a decision on the
termination of the case, a final judicial act that has entered into
legal force, or, two months after the accident, a certificate
from the authority conducting the proceedings on the results
of the investigation, in which case the insurance indemnity
process shall be suspended for two months.
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wwwhnjwgpwywu
Yuwubgynd t:
8.6.4. Uwwhndwnph (huy Get Uywhnjwnhpp SU-h
ubithwwuwwbpp sk, wwyw twb wywhnjugpywd SU-
h ubithwlwuwwhpng) wwpwwynpwghp wn wju, np
wwpuwynpynud £ SU-ph  hwjnuwpbpdwt nbwpnd
ybGpwnwnaub)
hwwnignudp:
8.7.
hwdwp Uwwhnunphpp (Cwhwnnit) wwpwwynp L

nhunwip
Uwwhnjwgpnnhtu  ubpyuwjwgut] wwwhnjwgpwlwu

hwwnnigdwu gnpdpupwgn

unwgywd wwwhnjwagpuywu

Uwwhnjugpwlwu  hwwnignd  unwuwint

wwwhnjwgpwywu hwunnigdwu
wwuwwhwph opjwuhg htnn 3 wdujw pupwgpnid:
8.8. bGpbt Uwwhnwnhpp (Cwhwnnit) Ywunuubiph
8.7 yGwnny uwhdwudwd dwdybunnud
wwwhnjwgpwlwu hwwnignud  unwuwint  hwdwnp
nhunw sh ubpyujwgund ywwwhwph hGwnuwupny
wughwnwyhg ypbwynd Ywd wjuwhuh hpwypbwynud
(hubiint wwwnbwnny, npu wuhuwphtu § nwpépbp upw
Ynnihg Uwwhnjwgpnnhtu uwhdwujwsd dwdybinnud b
Ywpgny wwwhnjuwgpwlywu hwwngnd  unwuwint
hwdwp nhdbp, wwyw btnwdujw dwdybwp ulund £
gnpotip wwwhnjwgpwlwu hwwnignd  unwuwint
hwdwp nhdnd ubpyujwgublu wuhtwppht nwpdunn
hwugqwdwuputiph ybpwgdwt Yuwd wwywhnjwgpwlwu
wwwwhwph dwuht wmbintywuwnt opnjwuhg:

8.9. Uwwhnqunphpp U Cwhwnnt Ypnwd Gu
wwwhnugpwywu hwwnignd  unwuwnt  hwdwp
uwhdwujwd dwdybunnd nhdbint wuhuwphunyejwu
8.8 ytiznny uwhdwuywd
wwnwwlwuntpjniup:

8.10.  Uwwhndwnhpp Ywd Cwhwnnit wwpwwynp &
Ywunuubpny uwhdwuywd
hwwnigdwtu hwdwp thwunwpenebpp  ubpyuwjwgub)
nhunwh
ubpywjwgdwu opjwuhg bpbp wdujw pupwgpn:
Uwwhnywgpnnp, Gutiiny nfju qnndh
hwugqwdwuputphg, Ywpnn Lt wn  dwdybunp
Gpywpwaqgb) dhusl 6 (Ybg) wdpu, Geb Uywhnwnhpp
(Gwhwnntu) gpwynp dhounpnnieiniu b ubipujwgunid
thwuwnwpnpetph ubpywjwgdwu funspunnunubph Yud
wj| wWwwbwnwpwunipjwdp uwhdwuywd dwdybtinp
Gpywpwgubint  dwupt:  Lodwd  dwdybunubph
fuwfundwu nbiwpnid Uwwhnjwagpnnu hpwyniup niup

wwwgnigdwu

wwwhnjwagpuywu

wwwhnjwagpwywu hwunnigdwu

8.6.4. a commitment agreement from the Insured (and if the
Insured is not the owner of the vehicle, then the owner of the
insured vehicle) that they assume the responsibility to return
the insurance compensation prior received when finding the
vehicle.

8.7.
(Beneficiary) must submit an application for insurance

To receive insurance compensation, the Insured

compensation to the Insurer within 3 months from the date of
the insurance accident.

8.8.
application for insurance compensation within the period

If the Insured (Beneficiary) does not submit an

prescribed in 8.7 Clause of the Rules, as a result of being in
an unconscious or other state that makes it impossible to apply
for insurance compensation within the established period and
procedure, the three-month period shall take effect from the
date of elimination of such circumstances or from the date of
them being informed about the insurance accident.

8.9.
obligation to prove the impossibility of applying for insurance

The Insured and the Beneficiary shall bear the

compensation within the prescribed period set in 8.8 Clause.

8.10.
documents for insurance compensation prescribed by the

The Insured or the Beneficiary must submit the

Rules within three months from the date of submitting the
application for insurance compensation. The Insurer, based
on the circumstances of the case, may extend this period up
to 6 (six) months if the Insured (Beneficiary) submits a written
request detailing the obstacles of submitting the documents or
any other reason for extending the set term. In case of
violation of the mentioned terms, the Insurer has the right not
to process the application for compensation and to refuse the
payment of the compensation.

E9 / Page 48 of 80



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnhe3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

hwwnigdwu nhdnwdht  pupwgp stwp W dbpdh]
hwunnigdwtu Jéwpnudp:

8.11. Uwwhnwagpnnp hpwyntup
Uwwhnqunpp  WHwd  Gwhwnnth
Lhwgnpdwé  wpnpnutiph)  Ynndhg  hwnnpnws
nbintywwnynipjwu wpdwuwhwwnynypniup, <s
uwhdwujwd Ywpgny wudwdp

wuwwhnjwagpwlwu

nLup
(ubpwnjuy’

unnigbig

opLuunpniejwdp
htiunwpuub|

hwugwdwupubpp' Ywwnwnbiny wuhpwdtion
hwpgnwutp: Wu nbwpnud Ywunuubph 9.1 Ytwny
uwhdwujwd dwdybwnp dhush 365 op dwdytunny
Ywubgynud k Uwwhnywgpnnh
Uwluwdbnuniejwdp Ywd
Ywpswlwu qupnyph hpwlwtwgnidhg, nph nbwpnud
upywé dwdybwp  Gplwpwdgynud £ dphush  win
ywpnyph - wywpup):
npn2dwt nbwpnud wwpunwynp § wyn dwuhu gpuynp
(ubpwnyw’ bEYwpnuwihu bwdwyh Jhongny) Swunighy
Uwwhnjwnphu/Cwhwnnthu: 365 opw dwdybtinh
wywpinhg htinnn Uwwhndwgpnnp 20
woluwwmwupwiht opjw pupwgpnd wwpwwynp L
Ywjwgubip wwwhnjwgpwlwu hwwnignid Jéwpbint

wwwwhwph

(pwgwnnipjwdp
hwpnigywd  ppLiwywu

Uwwhnwagpnnp  Ywubigdwu

Ywd hwwnnigdwu yéwpnwdp dbpdtiint dwuhtu npnonid:

qLNkhu 9. UNUKNYUG UUUL <USNKSNRU

Uwwhnduwgpuwlwt hunpmgnid  Jéwpbni  dwupti

npnanidp, wwywhnjuqpulju hunpmigdwity
dwdlybipubpp
9.1. Uwwhnjwgpnnu wwwhnjwgpwlwu

wwuwwhwph  Ywpquynpdwtu hwdwp  wuhpwdtowm
pnnp thwunwenebpp unwuwnig htnn ny n, pwu
20 woluwwnwupwihtu opjw pupwgpnd wwnpwwynp &
puubp hwjunp UL Ywuwgul  wwwhnjwgpwlwu
hwwnignd  Jéwpbnt wd  hwwnggdwu  Jéwpnudp
dbpdtnt dwuphtu npnonud:

9.2. “wdwlwu wnwnwhwjwnnigjwdp
wwwhnjwgpwywu hwunnigdwu nbwpnid
hwwnignudp  Jéwpynd £ wwwhnwgpwywu
hwwnigdwu  npnodwtu  Ywjwgnuhg  htwnn' 5

w2fuwwmwupwihu opjw pupwgpntd:

9.3.  Uwwhnugpwywu hwwngdwu dbpddwu
nGwpnid Uwwhndwapnnp
wwwnbwnwpwuywd npnantd,
dwdybtinnnud wwwnyghpywd

Ywjwguntd N

npp
uwdwyny

hugonjw
Yw'd

8.11.
information provided by the Insured and / or the Beneficiary

The Insurer has the right to check the validity of the

(including Authorized Drivers), to personally investigate the
circumstances of the insurance accident in accordance with
the RA legislation, by making the necessary inquiries. In this
case, the period specified in Clause 9.1 of the Rules shall be
suspended for up to 365 days (except for criminal or
administrative proceedings initiated by the Insurer, in which
case the said period shall be extended until the end of the
proceedings). In case of a suspension decision, the Insurer
must notify the Insured / Beneficiary in writing (including by
e-mail). After the expiration of the 365-day period, the Insurer
is obliged to make a decision on paying the insurance
compensation or refusing to pay the compensation within 20
working days.

CHAPTER 9. INSURANCE COMPENSATION

Decision on payment and terms of the insurance
compensation

9.1.
make a decision on satisfaction or rejection of the insurance

The Insurer is obliged to review the application and

claim within 20 working days after receiving all the necessary
documents to regulate the insurance accident.

9.2.
monetary terms, the compensation is paid within 5 working

In the case of an insurance indemnity being paid in

days after the decision on the insurance claim is made.

9.3.
grounded decision, which is sent to the Insured (Beneficiary)

In case of rejection of the claim, the Insurer makes a

by a registered mail (or handed directly) to an e-mail address
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Muwjdwuwgpnud, Yuw'd <wnngdwu nhdnwdnid upwd

ElGYunpnuwjpu hwugbpt ninupynd £ (Yud
unpwdwnpnud n wndabinu) Uwwhndwnphu
(Cwhwnnthu):

Uwwhnjugpuwiwiu hwwngdwt  phpwlwtwgdwi
punhwunip ulyqpniupubpp

9.4. Ywunuubpny hwwngdwt Ltupwlw gnudwpp
hwodwpyp hpwlwuwgynud £ hwoyh wnubny.

. wwwhnugpwywu wwunwhwph wpryniupntd
hwugywd Juwuh swihp,
. Uwwhnywgpnnp
uwhdwuwswihp (wwwhnjwgpwywu gnwdwpp),

. wwwhnqwgpnigjw «phy»,  «ng - |phy
hwdwdwutwlwu» Yud «ny hwdwdwuuwlwu» hubp,
. wwwhnjugpwywu hwwnnigdwu hwdwywpgp,
. SU-h dwpywdntiejniup,

. shwwnnigynn gnudwnp,

. SU-h U LU-h duwgnpnuwjhu wndtiputipp:

9.5. SU Juwudwu, |phy Ynpdbwudwu Ywd
wnlwugdwu (gnnnipjw) nbwypnud Uwywhndwgpnnp
hpwyniup  niuh  hwodwpytip  wwwhnjuagpulywu
hwwngdwu  swipp'  hwpdph  wnubnd  SU
dwoqwoéneniup: et wwjdwuwgpny  wj]  pwl
whuwwnbudws sk, wwywhnuagpywsé SU ulwwndwdp
Yppwnynud Gu  wwpblwu dwojwdniejwu  hGunlyw
wnnynuwnpnyputipp, pun npnd wuhyutpph Juwuubpp
nGwpnid Yhpwnynw Gu hwdwwywwnwufuwt vjwu dby
U2Jwd nmwpbiywu dwojwdnypjwt tnnynuwnpnypubipp.

Wwwnwufuwuwwnynypjwu

(nnwpydwu | Uwodwoénypiwu | Uwoywdnipiwl
wwnbpyhg | wnhnuwnpnyp | pinlnuwnpniyp
hwaqunljwd (4ihpwnth £
wwnhp Uhuyt
wupdubph
yuwutiiph
nbujpnid)
1-hu wwph 10% 10%
2 - 3 wmwpp 10% 20%
4 wnwph 10% 30%
5 wwph 20% 40%
6 wmwph 30% 50%
7 mwph 40% 60%
8 wnwpp 50% 60%

mentioned either in the Contract or in the compensation
application form within 5 days.

General principles of insurance compensation
9.4.
the Rules is carried out considering:

The calculation of the amount to be reimbursed under

. the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional
insurance type,

. insurance compensation system,

. depreciation of the vehicle,

o deductible amount,

. residual values of the vehicle and additional
equipment.

9.5. In case of damage, complete destruction, or theft

(carjacking) of the vehicle, the Insurer has the right to
calculate the amount of insurance compensation taking into
account the depreciation of the vehicle. Unless otherwise is
stated in the Contract, the following annual depreciation
schedule applies. Furthermore, in the case of wheel damage,
the annual depreciation percentages indicated in the relevant
column shall apply.

Age calculated | Depreciation Depreciation Rate
from the date of rate (applicable only in case
issue of wheel damage)

1t year 10% 10%

2 - 3 years 10% 20%

4 years 10% 30%

5 years 20% 40%

6 years 30% 50%

7 years 40% 60%

8 years 50% 60%

9 and more 60% 60%

years
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9 b wykih 60% 60%
tnwnh
Uwowdnipiniup  hwodupyynud £ ubuwd  SU

pnnwnydwu wwpjwuhg Jdhush wwwhnugpwywu
wwwwhwph  wnwowgdwtu opp  (hwdwdwuunpbu
wwjdwuwgph  gnhpénnnijwu
gwulwgwd opqw hwdwp):

wwwhnjwagpwlwu

Uywnnunpwtuwynpunwihu dhongh Juwudwé
pwnuwnphsh dbnpptipdwt wpdtiph npnadwu hhdpnid
hhdp n punnwuynid

Lwupwwbwnneniund - duwynpywsd  ogunwgnpdywsd

Lwjwunwup

wwhbunmwdwubph onlyuinud wnw  huwpwynpptu
unyu  wwppph L dwoqwdniejwu  gnpdwpwlwihu
pwnwnnhsh nnw

nbwpnid’ gnpdwpwuwhu
wpuwnpnizjwu hwdwudwu unp pwunwnphsh wndtpp'
dwuhwubind  Ybpnugjuwy ugjwéd
dwowdniejwu  wnynuubipp, huy Uwfunpn Gpynp
nbwpnd'  ng
wpuwnpnjwu hwdwudwt unp pwnwnphsh wpdtpp,

wnunwnpnLEjw wndbpn,

pugwlwjniejwu
wryntuwynd

pugwlwjntjwu gnhpdwpwuwjhu
Cun npnud’

w. brb wwwgnigynid &, np Juwuywd pwunwnphsp tinti
N hwdwwwwnwufuwu wywmnnpwuuwnpuwjihu
dhgnghg wnwppbinynn htunyejwt (wybih unp Yud wbih
hhu), www npw dbnpptipdwtu wpdbiph hwoqwpydwu
hwdwp Yppwndnud £ indjw) punwnphgh inwphpht
hwdwpdbp mwphph wywnnunpwuuwnpunwihtu dhongh
pwnwnphsh  quwhwwndwt hwdwp  twhwwnbujwd
dbpnnwpwuntentup,

p. et wwwgnigynid k, np Juwuywd punwnphsp tinki
E ny gnpdwpwuwiht wpnwnpnipjwl, www npw
Gtnppbpdwu wpdbtiph hwoywplydwu hwdwp hphdp L
punniuynid  ny

gnpdwpwuwiht  wpuwnpnigjwu

hwdwudwu pwnwnphsh  wpdbpp'  wnwug nplk
dwoywdnipiniu Jwuhwubnt,

Lojwd dbpnnwpwunyeniup Yppwngmd £ U SU
Juwuh quwhwwdwu, U Jbpohupu Ybpwunpngdwu
Ywqdwybpwdwu nbiwpnid:
9.6. Wu nbwpnud, bpp

wwwwhwph wpryniupnd Uwywhnwnpht hwugywd

wwwhnjwagpwlwu

Juwup hwwngynd £ Gppnpn wudwug  Ynndhg,
Uwwhnjwgpnnp hwuwnignd £ dhwjt hwwnnigdwu
Gupwlw gnWwph W bGppnpn wudwug  Ynndhg
hpwywuwgywd hwinnigdwu gnidwph tnwppbpnyejwu
swithny:

Depreciation is calculated from the year of issue of the vehicle
until the day of the insurance accident (proportionally for any
day of the Contract).

To determine the price of acquisition of damaged parts of the
vehicle, the market price of factory manufactured used
components with relatively the same age and wear and tear is
taken. In case of its absence, the market price of new factory
manufactured component is taken, which is reduced
according to depreciation table above. When both these
options are not available, new non-factory manufactured
component price is taken:

a. When proved that the damaged component had other
age (newer or older) than the vehicle’s, then the acquisition
value is calculated according to the component’s age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition value is
determined according to new non-factory similar component
without accounting for depreciation.

The mentioned methodology is applied both in damage

assessment and the repairment arrangement processes.

9.6.
insurance accident is compensated by a third party, the

If the damage caused to the Insured as a result of an

Insurer shall compensate only the difference of the amount to
be reimbursed and the amount of compensation received from
the third party.

k9 / Page 51 of 80



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnhe3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

9.7. Ubnwynp
wwwhnjuwgpywé

W/Yywd Ynndhg
SU-hu uwuh
wdpnnowlwu Ywd dJwutwyh hwunngdwu nbwpnuwd
Uwwhndwnhpp  wwpuwynp £ Jbpwnwpsuty
wwwhnwgpwywu hwwnignwip:  Uwwhndwgpnnu
hpwyntup ntup utindti
hwwnignudp, Geb dhtuy hwdwwwwnwuluwu  npnanwd

wj|  wudh

hwugywé

wwwhnjwagpulwu

Yuwjwgubp hpwywunt wudp unwgh) b thnfuhwwnnignid
wmpwuuwynpuwiht dhonght ywwnbwnywd Juwuubiph
dwuny:
9.8.
pwu bwfuwwnbuyws sk, www SU Juwuh nbiwpnid, npu
wnwowgt] £t Ywunuubph 3.18 Ybwny uwhdwuywsd
hpnth nhuyh wqnbgnyejwdp, Yphpwnynd £ 30% ny
wwjdwuwlwu shwwnnigynn gnidwp:

99. SU-h nbwpnw, bRk
wwwhnqugpnipjwu wwjdwuwgpny twfuwwnbuws

Get wwwhnugpnigjwt wwjdwuwagpny wy|

ytipwunpngdwu

ny  wwjdwuwywu
Uwwhndwnppp Uwwhndwgpnnhtu Jéwpnw k(G k
ybpwnwpdunid) shwwinnigynn  gnudwpht hwdwpdbp

shwwnigynn  gnwwp,  www

gnudwpp:

9.10. Uwwhnywgpnnu hpwyniup niup
ypwunpngiwu  hpwlwuwgnidhg ywd  ppy
nsuswgdwu wwjdwuny  hwwnignudhg htinnn
Uwwhnunphg  wwhweolk]  hpbu  thnfuwugh
ytipwunpngquwu pupwgpnd thnfuwphuywod

nGwnwjubpp W hwugnygutipp (SU-h duwgnpnubipp):
Uwwhnwnpp/Cwhwnnth  Ynndhg unyu  wwhwugp
sywwwpbint nGwpnud  Uwwhndwgpnnp  hpwyntup
nuph  wdpnnonypjwdp  Jwd  dwuuwlh  dbpdb)
hwwngnudp, Jwd sinpwdwnpywd nbunwph  W/Hwd
hwugnygh ppwlywu wpdbiph swihny ujwgbigub)
hwuwnnigdwt swthp:

9.11.
Gupwlw gnuwpp ujwqbigut] wwwhnjwagpniejwu
wwjdwuwgph wwywhnjwgpwybwph sydwpywd dwup
swihnd'  wulwpu  punpqws  wwywhnugpwlwu
hwwnnigdwu Gnwuwlyhg:

Uwwhndwgpnnu hpwynitup niuh hwwnnigdwl

Pwdht U-p nGypmd wwywhndwqpuljwi
hunpnigdwtl Swjuwigp
Uwwhnjwgpywo

SU-p  Juwudwt  nbypnid

hunpnigdwt Swjuwyp

9.7.
reimburses for damages caused to the insured vehicle, the
is obliged to
compensation. The Insurer has the right to refuse insurance

If the guilty and/or any other person fully or partially

Insured return the received insurance
compensation if, prior to making the relevant decision, the
entitled person has already received compensation for the

damage caused to the vehicle.

9.8.
the event of damage to the motor vehicle caused by the fire

Unless otherwise stated in the insurance contract, in

risk defined in clause 3.18 of the Rules, a 30% unconditional
deductible shall apply.

9.9.
presumes a non-conditional deductible, the Insured pays

In the case of vehicle repairment, if the Contract

(returns) the Insurer the amount equal to the deductible.

9.10.
hand over the parts and components (vehicle residual parts)

The Insurer has the right to require the Insured to

that were replaced after the repairment process or receiving
compensation for total loss. In case of non-fulfillment of this
requirement by the Insured / Beneficiary, the Insurer has the
right to reject the compensation in whole or in part, or to
reduce the amount of compensation by the amount of the not-
transferred part and / or the fair value of the node.

9.11.
to compensation by the amount of the unpaid portion of the

The Insurer has the right to reduce the amount subject

insurance premium under the insurance contract, regardless
of the chosen insurance compensation method.

Compensation amount under Section A

The limits of insurance compensation in case of damage to
the insured vehicle
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9.12.
hwwnignudp  Jwupnn £ hpwlwuwgyby
tnwuwyubphg dayny'

9.12.1. hwdwpdtp  gnypny  (Juwuywd
Jtpwunpngidwu Yugdwybpwdwdp)

SU-h Juwudwu nbwpnid wywhnjwgpwlwu
hbwnlyw|

SU-h
9.12.2. npwdwlywu wpunwhwjnniejwdp:

9.13.
pwu

Gpt wwwhnjwgpnipjwt wwjdwuwgpny wy
Uwfuwwnbuqws sk,
wwwwhwph  wpryniupnd - ywwbwnwd  Juwuh

wwwhnjwgpwywu

hwwnigdwtu Gnwuwyp punpynd £ Uwywhndwagpnnh
Yynndhg, pun npnd hwdwpdtp gnypny (Juwuywsd SU-
h JGpwunpnqdwt Yuqdwybpwydwdp) wnwppbpwyh
punpnipjwu  nbwpnd  Uwwhndwgpnnu £ twl
puwnpnud ywjpp,
ybpwunpngnn Yugdwybpwnieniup:
9.14. Uwwhnjwnhpt  ppwyniup
Uwwhnjwgpnnpt' hwuwnigdwu Gnwuwyp
ybGpwuwybint hwigny: Ujuniwdtuwjupy,
Uwwhnwgpnnp  JbGpwwwhnd £ pp hpwyniup
puwnpbnt wywhnjwgpwlwu hwnngdwu Gnwuwyp'
hwdwdwju unyu Ywunuubph 9.13 Ytiwnh:

9.15. 9121 Ybwnd uvwhdwudws bLnwuwyny'
hwdwndtp gnypny (Juwuywd SU-h YbGpwunpngqdwu
YJwqdwybpwdwdp), hwwngndu hpwywuwgynd §
Uwwhnywgpnnp - Ynndhg  wpdwsd  nintigph - Yud
gpwynp (ubipwnyw fllwpntiwihu uwdwyh dhongny),
huswbu  utwlb  Uwwhnwgpnnh  wwonnuwlwu
dwjuwgnynn htnwfunuwhwdwpny pwuwynp
wmbntywgdwu  hphdwu  JYpw  Juwudws  SU-h
Ywqlwybpwdwu dhongny
Uwwhndwgpnnh gnpdpuytpn wywnnybpwunpngdwu
Ywqguwybpwnrgyniuutipnw: Uwwhndwgpnnh Ynndhg
ytpwunpngdwtu  ninnnpndwt - wduwpeyhg  hbunn
Gnwdujw dwdytnnud yuwuywsd SU-U ytpwunpngdw
subpyuywgubnt nbwpnud Uwywhndwgpnnp hpwyniup
niuh dbpdt] wwwhnjwgpwywu hwwnigndp: Cun
npnd - Uwywhndunhpp/Cwhwnnit updwd  dwdybunp
hpwynitup sniuh  ubipluywgub
hwwnnigdwu unp nhdnw (JhLunyu wwywhnjwagpulwu
wwwnwhwph ybpwpbipjw)):

9.16. 9.12.1 Ybwny uvwhdwuywsd
hwwnnigdwu nbwpnwd
swnwnientuutiph hwdwp yéwpnwt Uwwhnjwagpnnp
Yynndphg ninnwypnpbt Yuwwwnpynd £ gbpwunpngnn
Ywgdwybpwniejwun:

ytpwunpngdwtu  Gnwuwyp,

nuh  nhdbnt

ybtpwunpngdw

wywnpwnhg  hbwnn

Gnwuwyny
ytpwunpngdwu

9.12.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

9.12.1. in equivalent property (repairment arrangement of the
damaged vehicle)

9.12.2. in monetary terms.

9.13. the the
compensation method for the damage caused by the insurance

Unless Contract states otherwise,
accident is chosen by the Insurer, and in case of choosing an
equivalent property (repairment arrangement of the damaged
vehicle), the Insurer also chooses the method of repairment

works, the location, and the repairing company.

9.14.
a request to review the compensation method. However, the

The Insured has the right to apply to the Insurer with
Insurer reserves the right to choose the method of insurance

compensation in accordance with clause 9.13 of the Rules.

9.15.
compensation with equivalent property (repairment of the

Based on the method prescribed in 9.12.1 Clause, the

damaged vehicle), shall be provided on the basis of referral
ticket or written (including an e-mail) or oral (via the recorded
telephone call of the Insurer) notification about the repairment
of the damaged vehicle in partnering repairment organizations
of the Insurer. The Insurer has the right to refuse the
insurance compensation if the damaged vehicle is not
submitted for repair within three months after the date of the
repairment notification. Moreover, the Insured / Beneficiary
has no right to submit a new application for compensation
after the expiration of the mentioned period (regarding the
same insurance accident).

9.16.
prescribed in 9.12.1 Clause, the Insurer pays the insurance

In case of compensation based on the method

compensation directly to the repairing organization.
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9.17. Uwwhnwgpnnh  Ynndphg 9.12.1  Ybwny
uwhdwujwd bBnwuwyny hwwngndp  Yuwnwpbnt
huwpwynpniejwu pwgwlwjniejwu nbwpnid®

Uwwhnwgpnnu hpwyntup niuh hwwnnigndp déwpb
npwdwlwu wpunwjnnigjwdp:

9.18. Unwudhu nbwptipnw Uwwhndwagpnnh
hwdwdwjunipjwdp wwwhnjwagpywd SU-h
yopwunpngnudp - Ywpnn £ Yuqdwlybpuyb
Uwwhnywnph Ynndhg puwnpywd
wywnytipwunpngdwu Yuqdwybpwnipjwu Ynndhg:
9.19. 9122 ybwny uvwhdwudwd bLnwuwyny
(npwdwywu wpunwhwjnnipjwdp) hwunnigdwu
nGwpnud
hwunnigdwt dbdnie)niup npnaynud £ Uwwhndwgpnnp
Ywd Uwwhnwagpnnh Ynndhg dwwntwuowd wulywfu
thnpéwgbnh Ynndhg Yuquijwsd Juwuh quuwhwwndwu
hwoybwnynipjwu hhdwu Ypw' Gjuting SU-h quunyejwu
wnpryniupubinhg:

9.20. Uwwhnjwgpwé SU-p Juwudwtu nbwpnud
wwwhnjuwgpnipjwi wwjdwuwgpny hwwnnigynid k.

hpwywuwgdwu wwwhnjwagpuywu

. Uwwhnwgpwywtu wywwwhwph wpryniupntd
SU-h uwudwd U hnfjuwphtudwu Gupwlw nbinwjutph
U hwugnygubiph dtinpptipdwu W tnbnwnpdwu wpdtipp,
. SU-h ybpwunpngdwt hwdwp ogunwagnpdynn
Unuabiph wndtipp,

. Uwwhnjwgpwlwu wwwnwhwpp htiwn
Ywwywd SU-h Juwuubiph yepwunpngdwu dwiuubpp'
pwgwnnipjwdp «phy nsugwgdw» nbiwptiph,

. wwwhnjugpywd SU-h W LU-h thpyniejwun,
Juwuubipp ujwgbgdwut ninnjwd wuhpwdbion L
dhusl
dnnww wywhwwunypjwu Jwd bpwunpngdwu Yhwn
Juwudwé SU-h wnbnwihnfudwt nnowdhwn dwfuubipp
(dpusl 30,000 << npwd), bl wju sh Ywpnn owpdyb
hupunipnytu: Loywd Swiuubiph Yuwwwpdwu nbwpnwd
Uwwhnjunppp Whwd  SU - jhwgnpdwd  Jupnpnp
wwpunwynp £ ubpyujwgub] Sdwjuup  hwywuwnnn
thwuwnwpenpbin,

. pwpuywsd Juwuubph W  pbpnuenuubph
ybpwgdwtu  Sdwfuubpp, Lt  hwunwpnenptu
hpduwdnpqwé £, np Upwd  Juwuubpp L

Uywwnwlywhwpdwp  Sdwiuubpp'  ubpwnywg

9.17.
9.12.1 Clause is not available*, the Insurer can pay the

If the insurance compensation method prescribed in

compensation in monetary terms.

9.18.
repairment of the insured vehicle can be organized by the

In distinct cases, with the consent of the Insurer the

Insured’s organization of choice.

9.19. In case of compensation (in monetary terms) as
defined in 9.12.2 Clause,
compensation is determined based on the damage assessment

the amount of insurance

report prepared by the Insurer or an independent expert
appointed by the Insurer, made from the vehicle inspection’s
results.

9.20.
Contract the following costs are reimbursed:

In case of damage to the insured vehicle, under the

. The cost of purchasing and replacing parts that are
damaged and subject to replacement because of an insurance
accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle damages
related to the insurance accident, except for the total loss
cases,

. necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including reasonable expenses for transporting
the damaged vehicle to the nearest salvation or repairment
center (up to AMD 30,000) if it cannot run independently. In
case of the mentioned expenses, the Insured and / or the
authorized driver of the vehicle is obliged to submit documents
confirming the expenses,

. Costs of elimination of hidden damages and defects if
it is documented that the specified damages and shortcomings
came directly from the insurance accident.

3 Lodwsd bnwuwyny hwnnignuiu ppwlwuwgubine huwpwynpnigjwt pugwlwnyejwu npnandp Yujwgund b Uywhndwgpnnp:
The Insurer makes the decision on the lack of possibility to make the compensation in the specified way.
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ptpniyenuutpp wnwowgb| U wwwhnjuagpwywu
wwwwhwph hGunlwupny:

9.21. bprbk wbhupjuwbu sk Qud
wnunbuwwbiu wutywwnwlwhwpdwp £ dbpulyuwuqut)
wpryntupntd

huwpwynp

wwwhnjwagpwywu wwuwwhwph
Juwuws SU-h npuk nbwnw] Ywd hwugnyg, www
wwwbwnwsd Yuwuph swihh dbe hwodwpyynwd k
hwdwudwu nbwwh, wgpbquwh Jwd hwugnygh

Gbnpptpdwt U wbnunpdwu  wpdtpp, hul
wwwhnjwagpuywu hwuwnnignidp SU-h
yGpwunpngiwtu  wwppbpwynd  hpwywuwgybint

nGwpnd ybpwunpngnn Yuwgdwybpwnieyjwu Ynndhg
SU-h ypw nbnwnpynid £ hwdwudwtu nbunw:

9.22. Uwwhnugpwlywu wwwnwhwph wpryntupnid
Juwuywé  wwhGunmwdwubpp L nbwwjubpp
thnfuwpphuynwd 6U pwgwnwwbu wju nbwpnud, bpp
npwup YGpwunpngdwt  wpryntupnid  s6U Juipnn
pbpytp hbwnwgqw ogquwgnpddwu hwdwp whwwup
ypéwyh (dpusk  wwwhnjwgpwwu  wwwmwhwpp
tnwd  yhbwyht ypéwyh)  Jud  npwig
ytpwunpngnup Uwwhnjwgpnnh Ynndhg hwdwpynwd
£ wnunbuwwbiu wutywunwlywhwpdwp:

9.23. Swulwgwd nbwpnd, bGpt Juwujwsd L
thnfuwphudwu Gupwlw hwugnygp Ywd nbwwp tnbg
£ ny gnpdwpwuwiht wpunwnpnigjw, www Yuwuh

dnun

quwhwwdwu hhdpnid npynd Gu ny gnpdwpwuwihu
wpunwnpniejwu hwugnygh Ywd nbnwh wpdbpp:

9.24. Jduwujwd L hnfuwphudwt  Gupwlw
hwugnygubiph  Ywd nbwwjutph, YGpwunpngdwu
hwdwp  oguwgnpdynn  unebph  wnpdbipubipp
hwoJwpynw &U' hphdp punniutind Uwwhndwgpnnp
gnpopuytip (Uwwhnjwgpnnh htn hwdwgnpdwygnn)
Ywqdwybpwnieniuubiph  (hwdwudwtu  wwpwupubiph

wnpnijwéwnpny gpwnynn Wywd
wywnnybpwunpngnn Ywqgdwybpwnipniuubph)
Ynndhg npwdwnpywd qutipp:

9.25. Uwwhnugpwsé  SU-ph  JGpwunpngdwu
owfuubpp  hwodupyynd  tu  Uwwhnjwgpnnp
gnpdépulbp wywnnytipwunpngnn
Ywqdwybpwnieyniuubph  Ynndhg  wpwdwnpqwé

qubiph hhdwu ypw:

9.26. << hwugnygubph Ywd nbwnwubph ontjuynd
quwudwé U hnfjuwphudwt Gupwlyw hwugnygubiph
Ywd nbwpnwd
Uwwhndwgpnnp hwwngnd £ npwug' ondyujulw

nbGww|utph pwguwlwjnipjwu

9.21. If it
impractical to repair any part or node from the vehicle

is technically impossible or economically
damaged in the insurance accident, the cost of acquiring and
installing a similar part, unit or node is calculated in the total
damage amount, and in the case of insurance compensation in
a form of vehicle repairment, the repairing organization

installs a similar part on the vehicle.

9.22.
accident are replaced only if they cannot be brought to a

Damaged parts and details from the insurance

condition suitable for further use (to a state close before the
insurance accident) with repairment, or its repairment is
considered economically impractical by the Insurer.

9.23.
or part was not of factory production, then the estimation of

In any case, if the damaged and to be replaced node

the damage will be based on the value of the non-factory
production of such node or part.

9.24. The costs of damaged and subject to replacement
components or parts, materials used for repairment are
determined upon the prices provided by the Insurer’s partner
organizations (that cooperate with the Insurer and engage in
the purchase and sale of similar products and/or auto repair
organizations).

9.25. Repairment costs for the insured vehicle are
determined upon the prices provided by the Insurer's partner

repairment organizations.

9.26.
replacement nodes or parts in the RA market, the Insurer shall

In the absence of the damaged or subject to

compensate reasonable costs of acquisition, transportation,
and customs clearance.
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wndtipny &bnppbpdw, thnfuwnpdwu L
dwpuwqgtipddwu nnowdhwn dwfuubipp:

9.27. 9.26 yLtwnu upwé thnfuwnpdwu Swluubipp
hwodwnybipu Uwwhnjwagpnnp hhdp £ ybGpgunwd
thnfuwnpdwt ppwlwiwgdwu hwdwp wuhpwdtion
ujwquanyu Swfuubipp, npnug dby sGU ubpwnynid
thnfuwnpnwip Yupé dwdybnubpnd hpwlwuwgubint
WYwd wy| [(pwgnighs dwnwnyeniuubph yéwpubpp:
9.28. Jbpwunpnqiwtu wotuwwmwupubiph pupwgpnd
uwuubiph L ptnnLejnluutph
hwjnuwpbpdwu nbwpnwd Uwwhnjwnhpp
wwnpwwynp £ dhtgl npwug  Jbpwgnudp gpwdnp
wnbintwgub] npwug dJwuphu Uwywhnjwgpnnhu:

9.29. Uwwhndwgpnnp sh  hwwnignd  pwpuywd
quwuubipph L pbpnugniuubph YybGpwgdwu dwiuubpp,
Gpt npwup hpwlwuwgyt] GUu wnwug hp hbwn
hwdwdwjubkgubint:

9.30. Muwuwuwhwnph Juwuywd
wmpwuuwnpuwihu  dhongp  Ybpwunpngnuwihg  hbwnn

pwpluywd

wpnyniupntd

dhuslk.  hwonpn  wwwhnwgpulwu  ywwmwhwnpp
wbwp £ ubpyuwjwgyp Uwwhnwgpnnht quudwu

uywwwyny, hwlwnwy nbwpnwd hEnwquinid
Juwuywd nGwnwubph gony  ubplujwugywd
wwwhnugpwywu  hwwngdwtu  hwjnbpp sk

putwpyyp b wyn hwjnbph gdny wwwhnjwgpwlwu
hwuwnignid sh hpwlwuwgyh, huy SU-h wdpnnowlwu

nsuswgdwt,  hwihonwldwu  Hwd  wnbwugdwu
nGwpnd wwwhnjwagpuywu hwunnigdwu
wpwdwnpdwt  dwdwuwy  Juwudjwdpubph L
dwoywdnipjwu  gnudwpp  Yhwudh  hwwnnigdwu
qnuiwphg’ Uwwhnywgpnnh hwaduwnlutiph
hwdwdw)u:

Uwwhndugpjué SU-p Whwd LU-h  phy

nstswgdwt nbypmd hunpnigdwt Swywyp

9.31.  SU-h W/ywd LU-h pphy nsuswgdwt nbwpntd,
Gpp SU-h WHwd LU-h dbGpwunpngdwu wnpdbipp
(Ubpwryw]  wwwhnugpniEwt  wwjdwuwgpny
hwwngdwu Gupwyw Swluubpp) hwjwuwp £ Jud
gbpwqwugnd £ SU-p WHwd LU-h onlyujwlwu
wndtiph  80%-p, wwwhnwgpwlywu hwnngnudp
hpwywuwgynud k£ «|phy nsuswgdwt» wywjdwuubipny:
9.32. Unndtpph hwdwdwjunyejwdp wnYynup, nph
nGwpnid yuwup nhnynd £ npwtiu «|phy nstswgnid»,
Ywpnn £ thnthnfudb, uwywju dhusle yGpwunpngdwu
wpluwwnwupubiph uyhqpp:

9.27.
determined upon the necessary and minimum transportation

The transportation costs specified in 9.26 Clause, are

costs, which do not include fees for expedition and/or other
additional services.

9.28.
during repairment works, the Insured shall notify the Insurer

In the case of finding hidden damages and defects are

about it in written form before the latter’s elimination.

9.29. The Insurer does not reimburse for the elimination of
hidden damages and defects of a vehicle when they have not
been properly coordinated.

9.30. After the repairment works, the vehicle damaged as a
result of an accident must be submitted to the Insurer for an
inspection before the next insurance accident, otherwise the
claims for insurance compensation for damaged parts
submitted in the future will not be considered and insurance
compensation will not be made for these claims, and in the
case of complete destruction, theft or carjacking of the vehicle,
the insurance compensation will exclude the damage and
depreciation of these components according to the Insurer's
calculations.

Compensation amount in case of complete destruction of
the insured vehicle and/or additional equipment

9.31.
additional equipment, if the repairment costs (including the

In case of complete destruction of a vehicle and/or

costs subject to compensation under the Contract) equal or
exceed 80% of the vehicle’s and/or additional equipment’s
market price, the insurance indemnity is calculated under
conditions of complete destruction.

9.32.
percentage considered as complete destruction can be

Before the start of the repairment works, the

changed upon the agreement of the Parties.
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9.33. «Lphy
Ywpqwynpdwu npnontd punniubnt hwdwp
Uwwhnjwgpnnp SU-h uwutwlwt quunyejwu hhdwu
Ypw ppwywugund £ dbpwunpngdwt  twfutwlwu
wndtiph quwhwwnnud ubthwlwu hwodwpyubph hhdwu
ypow Ywd pp  Ynndhg dwunbtwtowd  wulwiu
thnpéwagbwnh Ynndhg Yuqijwsd Juwuh quuhwundwu
hwoybwnynipjwu hhdwu ypw:

9.34. «Lphy nsuswgdw» wwjdwuny hwwnnigdwu
ntwpnid Uwywhnqwagpnnp yuwup hwogwnpynid £ hhdp
punnwbiny wwwhnjugpwwu wwwwhwph onpjw

nsuswgdwu»  wwydwuny  hwjunp

npnuejwdp SU-h ontyuywlwu wpdtipp' ujwqgbigubng
SU-h duwgnpnwjhtu wnpdtpp, shwwnnigynn gnudwnp,
huswbu twl hwoyh wnubiny Ywunuubph 9.4 L 9.5
yGwnnw upywd wwjdwuubnpp:

9.35. Uwwhnjwgpnnh hwdwdwjunigjudp  «Lphy

nsuswuguwt» wwjdwuny wuwwhnjwagpuywu
hwunignudp huwpwynp £ hpwywuwgub] wnwug SU-

h Jduwgnpnwipt wpdbpp ujwgbgubiny, Geb SU-h

duwgnpnutipp  Uwwhndwnhpp  thnfuwugnd &
Uwwhnqwgpnnhu:

9.36. Y4wunuubtiph 9.35 Ytwnny uwhdwuywsd Ywpgny
wwwhnjuwgpwywu  hwwngnup  Jéwpynd |
Uwwhndwnph Ynndhg SU-h hwpywnnuihg hwubinwg,
dwpuwqgbipdtinig (hwyywnnudhg hwubnt W

dwpuwgbpddwu dwluutipp Ypnud £ Uwywhndwnppp) L
Uwwhnyjwgpnnhu Juybpwgdwdp
lhwanpuwaph (Uwwhnywgpnnh Ynndhg hwunwndws
pnwunwynypjwdp) npwdwnpnuwihg hbwnn:

9.37.
hwunnignudp

Unnwpwywu

Uwwhnjwgpnnu
Jéwnbhu
wwjdwuwgpny uwhdwuwd wwwhnwagpwydbwnpp b
wjn wwhh nnniRjwdp Ybwnqwsd
wwwhnwgpwybwnph wwppbpnigjwt swihny:

wwwhnjwagpwlwu

wwhnd £ Yuwwpnid

SU-h Whwd LU-h  hwhppulynysput
wnbwbqdwt nGypnid hunpnigdwl Swjwip
9.38. Uwwhnugpywsés  SU-h Whywd  LU-p
wnlwugdwu nbwpnud wuwwhnjwagpuwywu
hwwnignudp  hwodwpynd £ wwywhnuagpulwu

Juwd

hwwnigdwt npnodwt Yuwjwgdwu opjw npnipjwdp
wwwhnjwgnywd SU-h ontuwjwywu wpdbiph swihny'
ujwqbigubiiny wwjdwuwagpny uwhdwudwd
shwwnnigynn gnudwpp, huswbu twl hwogh wnubiing
Ywunuubph 9.4 Ytwnny uwhdwujwd wwydwuubpp:

9.33. To make a decision on the claim under complete
destruction condition, the Insurer evaluates the preliminary
cost of the repairment based on its own calculations or the
damage assessment report of an independent expert
appointed by the Insurer in reference to the preliminary

examination of the vehicle.

9.34.
condition, the Insurer calculates the compensation based on

In case of an indemnity under complete destruction

the market price of the vehicle on the day of the insurance
accident, while reducing the residual value of the vehicle, the
deductible, as well as the stipulations set forth in 9.4 and 9.5
Clauses.

9.35. Upon the Insurer’s consent, the insurance indemnity
under complete destruction condition may not reduce the
residual value of the vehicle, if the Insured transfers the
remains to the Insurer.

9.36. Insurance compensation
paragraph 9.35 Clause, is
deregistration,

practice prescribed in
paid after the vehicle’s

customs clearance (de-registration and
customs clearance expenses are paid by the Insured) and the
provision of a notarized power of attorney to the Insurer (with

the Insurer’s approved content).

9.37.
insurance premium specified in the Contract and the

The Insurer deducts the difference between the

insurance premium paid, when paying the insurance

compensation.

Compensation amount in case of theft or carjacking of the
vehicle and/or additional equipment
9.38.

additional equipment, the Insurer calculates the compensation

In case of a theft of the insured vehicle and/or

based on the market price of the vehicle on the day of the
insurance indemnity decision accident, while reducing the
deductible, as well as the stipulations set forth in 9.4 Clause.
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9.39. UwwhnJwgpwé SU-h
ntwpnd Uwwhnwgpnnh puwnpnipjudp npudwywu
hwwnnigdwu thnfuwpbiu wwwhnjwagpuywu
hwwnignudp Ywpnn £ ppwlywuwgul] hwdwpdtip
gnypny’ wpwdwnpbind unyu dwlupoh, dnnbh L
wmwnbeyh hwdwpdtip SU:

9.40. <wiypunuwyywsd Ywd Unbwugwsé SU-h nhdwg
hwwnignudp  ppwlwuwgynd £ hwippunwyniejwu

hwthoinwynipjwu

thwuwnny hwpnigywd ppbwlwu gnpdh
Uwluwplunywt wywpwnhg, huy ppGwlwu gnpdp
nwuwpwtu  nupybne pbwypnd' Yuywgdws

nwwnwybnh ophuwlwu nidh dbo dnubinig htwn:
9.41.
Uwwhnqunph dhol hwdwdwjunipjudp Ywpnn Gu
Uwfuwwnbuyb 9.40 ytwnwd uwhdwuywd
wwwhnwgpwlwtu  hwwnngdwt  hpwlwiwgdwu
dwuybuinubphg wybh ywn dwdybtiwnubp:

9.42.
pwu Uwjuwwnbuywsd sk, www.

9.42.1. tipb SU-h hwihaunwynipjwu Yuwd wnbwuqdwu
wwhphu SU-u hwdwpywsd k bint] hwjwwnbwuqdwu
(ElEywpnuwghu
wwwhnjwagpwlwu

Unwudhtu nbwpbpnd  Uwwhnwagpnnh W

Bet wwwhnugpnigjwt wwjdwuwagpny wy|

wwhuwwudwu) hwdwlwnagny,

hwwnigdwu dtdnipyniup
ujwgbgynud £ wwwhnjwgpwlwu gnwwph 5%-h
swithnd,

9.42.2. tipk SU-h hwihaunwynipjuwu Yud wnbwugqdwu
wwhphu SU-u hwdwpjwsd sh tink| hwjwwnbwugdwu
ElGYunpnuwjht ywhwwudwu hwdwlwnpgny Ywd wyn
(quudty £ ng
w2luwwnwupwihu nkdhdnd) Ywd 2wpphg nnipu GYwd,

hwdwlwnpgp bnbl £ wuowunywsd

wwwhnjwagpwywu hwwnnigdwu dbénieiniup
ujwgbigynwd £ wwwhnjwgpwywu gnwdwph 10%-h
swithny:

9.43. bprt  wwwhnjwgpnipjwtu  wwjdwuwgph

Yupdwu dwdwuwly SU-p wnwouwihtu quuniejwu
pupwgpnud SU-U hwdwpywd sh tinty Litlunpnuwhu
wwhwwudwu wwjdwuwgnh
hwdwYywpg

hwdwlwngny,

pupwgpnd  udwu
wmbnwnpbnt nbwpnd Uwwhnjwnhpp wwpunwynp k
wjn dwupht Swungl] Uwwhndwuagpnnpu W SU-Uu
ubpywjwgut  [pwgnighs  quunyejwl,  hwlwnwy
nGwpnd SU-u Yhwdwnyh ElGYuinpnuwhu
wwhwwudwu  (hwwwnbwuqwiht) hwdwlwpgny

gnpdnnniejwu

shwdwpywé:

9.39.
decision the Insured can be reimbursed with equivalent

In case of theft of the insured vehicle, by the Insurer’s

property of the same brand, model and year instead of
monetary compensation.

9.40. Compensation for theft or carjacking of the vehicle is
carried out after the termination of the preliminary
investigation of the criminal case initiated on the fact of theft,
and in case of sending the criminal case to court, after the
verdict enters into legal force.

9.41.
the Insured, earlier terms for the insurance compensation may

In distinct cases, with the agreement of the Insurer and

be employed than the one set out in 9.40 Clause.

9.42. Unless otherwise is stated in the Contract, then:
9.42.1. if at the time of theft or carjacking of the vehicle, it was

equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5% of

the sum insured,

9.42.2. if at the time of theft or hijacking of the vehicle, it was
not equipped with an electronic theft protection system or this
system was disabled (was in non-working state) or was not
working, the insurance compensation is reduced by 10% of the
sum insured.

9.43.
protection system during the initial inspection at the time of

If the vehicle was not equipped with an electronic

the Contract conclusion, if installing such system during the
term of the Contract, the Insured must notify the Insurer and
provide the vehicle for an additional inspection, otherwise the
vehicle will be considered not equipped with an electronic
protection (anti-theft) system.
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9.44. “wunuubipp hwdwéwju EiGYunpnuwjpu
wwhwwudwu hwdwlwpgh ubppn hwulwugynd £
EiGYwnpnuwiht dwjuwgnwuwuwht  hwdwwpgp

Ywd EEYnpnuwiht hwjwwnbwugdwu hwdwYywpgp
(wyn pYnwd’ EiEYwpnuwght hunphjwigtinp):

9.45. Wu nbwpnw, bGpp hwippnwywsd Yuwd
wnbwugwsé  SU-uU  hwywmuwpbpytp £ dhugh
Unbwugnd nhuyph qény Ywuwwpdwd hwwnnignidp,
SU-hu hwugywd yuwup nhunwpyynud £ npwbu tippnpn
wudwug wlophuwywu gnpénnnipinLuttiph
htnmbuwupny  wnwowgwd L hwwngynud  k
hwdwwwwnwuluwu Yupgny:

9.46. Uwwhnjwgpwywu hwuwnignidu
hpwlwuwgubijnig htiwnn wnlwugywd Ywd
hwipnmwyjwd SU-h hwjnuwpbpdwt  nbwpnwd

Uwwhnywnppp - wwpwwdnp £ Uwywhnjuwgpnnh

ybGpwnwnaub) unwgywsd wwwhnjwagpwywu
hwwngnudp  SU-h hwjnuwpbpnwdphg 14 opdw
pupwgpnty:

Pwdht P-h nGwypnd wwwhnjwaqgpuljwt
hunpnigdwt Swjuwyp

9.47. Spwuuwynpunwihu dhongh ogwwagnpdnidhg

plunn Wwwnwufuwuwwnynigjwt wwwhnjwgpnigjwdp
wwwhnjugpwlwu wwwwhwph wbnh  nuGuwnt
thwunnp  hwunwwnybint nbwpnud  Uwwhndwgpnnp
wwjdwuwgpny Uwluwwnmbujwd wwwhnjugpwywu
gnidwph uwhdwutbpnud ppwlwuwgund £ nnidwd
wudwug Ywupht, wnnnonyejwup UW/Ywd gnyphu
hwugywé Juwuh hwunnignid:

9.48. Uwwhnjwgpwywu swithp
Uwwhndwgpnnh Ynndhg npnaynd £ wwwnbwndwsd

hwwnnigdwu

uwuh thwuwnp L swihbpp hwywuwnnn
thwuwmwpnpetph hhdwu Ypw:

9.49. bpb wj| pwu uwfuwwnbuywod sk
wwwhnqugpnipjwu wwjdwuwgpny, www gnyphu
quwu  hwugubint  nbwpnd  wwwhnugpwywu
hwwnigdwtu gnwwph dbe ubipwnynud Gu twl BASM
Jwyjphg, nph denwynpp  nunhluniejw

wpdwuwgpnipjwdp  dwuwsytp £ Uwwhndwnhpp
(Lhwanpdwsd ywpnpnp), Gppnpn wudh SU-h dninwlw
ybpwunpngdwtu  Yujwu  Ywd  dwdwuwlwynp
wwhywudwu  Jujp  wnbnwuihnfudwu  nnowdhun
owfuubipp, bt updwd SU-U uwmwgb] § wjuwhup
Juwuubip, npnug nbwpnud npwug whwgnpdnidu
wngbynw £ jwd nGluupywwtu wuhuwp k:

9.44. According to the Rules, an electronic protection
system means an electronic audio signal system or an

electronic anti-theft system (including an electronic
immobilizer).
9.45. In case the stolen or carjacked vehicle is found before

the compensation under the theft risk, the damage to the
vehicle shall be considered resulting from the illegal acts of
third parties and shall be compensated accordingly.

9.46.
insurance compensation is paid, the Insured is obliged to

If the stolen or carjacked vehicle is found after the

return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.

Compensation amount under Section B

9.47.
occurrence under the insurance of liability arising from the

In case of the confirmation of the insurance accident

use of a motor vehicle, the Insurer shall compensate the
damages to the life, health or property of the victims within
the sum insured.

9.48. The Insurer determines the insurance compensation
amount based on the documents confirming the fact and size
of the damages caused.

9.49. Unless otherwise is stated in the Contract, the
insurance compensation for the damaged property includes
the cost of transportation of the third-party vehicle to a nearby
repairment site or temporary storage station from the traffic
accident site where the police identified the
(Authorized Driver) as the guilty party, if the third-party
vehicle damages make its employment technically impossible

Insured

or against the law.
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9.50. Uwwhnjwgpwywu hwuwnigdwu swthp
npnobint  JbGpwpbpw]  wnidwdé  wudwug  hbwn
thnfuwnwnd punnubih hwdwdwjunejwu  squint
ntwpnd  hwwnigdwu  Gupwyw  Juwuph  swihp
uwhdwuynuw b nwwnwlwu wynbpny:

9.51.  duwutbpp ujwgbgdwu Yuid

nwunwywpnipjwu hbn Yuwldwsd sdwiuubpp Gupwyw
U hwwnnigdw, bpt updwd dwuubpp hpwywuwgyb
U hwdwdéwju Uywhnjwagpnnh gpwynp gnignidubipp
Ywd upw gpwynp hwdwdwjuniypjwdp:

9.52.
wwwwhwph gédny wwwhnjwgpwywu hwwnnigndp sh
Yupnn
wwjdwuwagpny

3nipwpwgnip wwwhnjwgpwywu
gbipwqwugh|
uwhdwuywd
gnuwph dGénieniup:

wwwhnyjwgpniejwu
wwwhnjwagpwywu

9.53. bGprb wywhnjwgpwlywu wwwwhwph ywhhu
wwwhnjugpywd SU-h gén wnlw £ bnb Yud
opkuph wwpunwnpwuph nidny wbwp £ Yupywsd [hubip
wmpwuuwynpunwipu  Jdhongh ogwwgnpdnwihg plunn
wwwnwufuwtwwnynipjwt  wwwhnjwgpnipjwu — wj|
wwjdwuwghp, www Uwwhnjwgpnnp Jéwpnd k
hwwnnignudp  dhwjt udw

wwjdwuwgpbpny

wwwhnjwagpuywu
wwwhnjwagpnipjwu
uwhuwwnbuywd
gbpwquwugnn yuwuubiph gény:

9.54. Uwwhndwnhpp wwpuwynp n
Uwwhnywgnpnnht gpwynp nbintlugut pninp gnpdnn
wwwhnjwgpnuejwt wwjdwuwgpbph dwupht' ugbkinyg
wwwhnjwagpuywu puybipnyeyniutbph
wudwunwiutpp,  wwwhnjwgpwd nhuytpp L
wwwhnjwgpwywu gnidwpubpp:

9.55. Gprbt wndwd wudbwug hwugwd Juwup
Gupwlyw L hwwngdwtu ny dhwju Uwwhnwnph
(Lhwgnpdwd Jupnpnh), wjil wy wudwug Ynndhg,
npnup dbnwynp Gu wwywhnjugpwlwu wywwwhwnph

wwwhnuagpulwu  gnidwpubipp

wnwowuwint dbg, www Uwwhnjwgpnnp hwwnnignd
£ dhwju winidnnhtu hwwnnigdwu Gupwlw punhwunip
gnuwph W wy denwynp wudwug Ynndhg Ybwpdwu
Gupwyw gnudwph nwppbpnyejwu swihny:
9.56. bpb Ywunuubpp hwdwéwiu' hwwnigdwu
Gupwyw gnypht wwwbwnjwd Juwuubp Gu Yypbg
dtyhg wybih wushup, b wyn Yuwuubph punhwunip
gnidwpp  gbpwquugnd  k jnipwpwiusinip
uwhdwudwéd
wwwhnjwgpulwu gndwpp, www wjn wudwughg

puwn

wwwhnjwagpwywu wwuwnwhwph

9.50.
injured parties on determining the insurance compensation

In case of failure to reach a mutual agreement with the

amount, then it shall be determined by court decisions.

9.51.
reimbursement by the Insurer when incurred in accordance

The damage or litigation costs are subject to
with the Insurer's written instructions or written consent.
9.52. The insurance compensation for each insurance

accident cannot exceed the sum insured defined in the
Contract.

9.53.
or by law should had had other insurance policy against

If at the time of the insurance accident, the vehicle had

damages to third-parties arising from the use of motor vehicle,
then the Insurer shall pay the insurance compensation only for
the excess damages of the amounts insured by such contracts.

9.54. The Insured shall inform the Insurer about their valid
insurance contracts, indicating the names of the insurance
companies, insured risks and sums insured.

9.55.
subject to compensation not only by the Insured (Authorized

If the damages caused to the injured parties are

Driver) but also by other persons responsible for the
the
difference of the aggregate amount of compensation and the

insurance accident, Insurer compensates only the

amount to be paid by other parties.

9.56.
subject to insurance compensation under the Rules and the

If more than one person suffered property damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each of
the victims is paid in proportion to the amount of their
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Jnipwpwuginipht wwywhnywagpwwu hwnnignudubpp
YJéwpynw Gu Juwuubiph punhwunip gnwdwpnid upwg
gnyphu wwwnbwnywd  Juwuubiph swithtiphu
hwdwdwuunpbu' puwn JnLpwpwuginip
wwwhnjwgpwlwu  wwwwhwpp'  Nwjdwuwgpnid
uwhdwuywd gnwwph
uwhdwuubpnud:

9.57. bpb Ywunuubpp hwdwdwiy' hwwnigdwu
Gupwlyw wuduwywu Juwuubp Gu Ypb dEYhg wykip
wudhup,

wwwhnwagpulwu

W wn Yuwuubph punhwunyp gnwwpp

gbpwquugntd k puwn jnipwpwiuginip
wwwhnjwgpwywu wwwnwhwph uwhdwuywd
wwwhnugpuwlwu  gnudwpp, www  Upwughg

Jnipwpwugnipht wwywhnywagpwwu hwnnignudubpp
Ybwpynid Gu uwuubph punhwuniyp gnidwpnd upwug

wwwbwnwsd  wuduwlwu  Juwuubph  swihbphu
hwdwdwuunpbu' puwn JnLpwpwuginip
wwwhnjuagpuywu wwwwhwnph uwhdwuywd

wwwhnjwagpwlwu gnidwph uwhdwuubpnid:

9.58. Ywunuubipp hwdwdw)u' Uwwhndwnph
Ynndhg hp wwpunwlwuneniuubph  sywwnwpndp
Uwwhnwgpnnht  wwihu £ hpwyniup dbpdbnt
wwwhnjwagpulwu hwnnigdwu Yyéwpnudp:

9.59. Uwwhnwgpnnu hpwyntup niup Gplupwaégb
Jéwpnidubph dwdybwnubipp, Geb.
. Uowuwyywsd n
wwwwhwph  wpryniupnd  wwwnbwnwsd  Yuwuh

wuwwhnjwagpwlwu

guwhwwndwu |pwgnighs thnpdwplunie|niu,

. wwwhnjugpwiwu  wwwwhwpph  thwunny
hwpnigytp £ pwnwpwghwlwu, ppiwlwu  Ywd
nwunwlwu Ywpgny Jupnype:

Pwdhti 3-h nbypmd wwywhnjwgpuwljw

hunpnigdwtl Swjuwigp

9.60. Spwuuwynpwwihu  dhongh  Jwpnpnh L
ninunputiph ndpwlutn wwuwwhwpubinhg
wwwhnjwgpniejwdp wwwhnjwagpwywu

wwwnwhwph wnwowgdwu nbwpnid Uwwhnwagpnnp
Jbwpnu £ wwywhnjwgpuwlwu hwwnignd  hGnbyw
uwhdwuwswihtpny.

. dwhjwu  nbwpnu’ wudh
hwdwp vwhdwujwd wwywhnjuagpulwu gndwnh
100%-h swihny,

. dniuyghnuwinigjwt funpp uwhdwuwthwydwu
nbwpnd' jnipwpwugnip wudh hwdwp vwhdwuwd

JnLpwpwuginip

wwwhnugpwywu gnidwph 100%-h swithny,

property damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.57.
subject to insurance compensation under the Rules and the

If more than one person suffered personal damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each of
the victims is paid in proportion to the amount of their
personal damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.58. According to the Rules, any failure by the Insured to
perform its obligations gives the Insurer the right to reject the
insurance compensation payment.

9.59. The Insurer has a right to extend the payment term,
if:

. additional vehicle inspection assessment of the damage
caused by the insurance accident was set,

o an administrative case has been filed with civil,
criminal or judicial procedure in the event of the insurance
accident.

Compensation amount under Section C
9.60. In case of insurance accident of the vehicle’s driver
and passengers, the Insurer pays the insurance compensation
in the following limits:

o death - 100% of the sum insured set for each person,
. limitation of functionality of critical degree - 100% of
the sum insured set for each person,

. limitation of functionality of severe degree - 75% of the
sum insured set for each person,

. limitation of functionality of medium degree - 50% of
the sum insured set for each person,
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. dniuyghnuwnipjwu dwup uwhdwuwhwlydwu
nbwpnid' wudh
uwhdwujwd  wwwhnugpwywu gnwwph  75%-h
swthny,

. dniuyghnuwniejwu dhoht uwhdwuwhwlydwu
nbwpnid' Uwwhnwagpywd wudh hwdwp
uwhdwuqwd  wwwhnjugpwlwu gnuwwph  50%-h
swihny:
9.61.
wwwhnjwgpwlwu

Uwwhnjwagpywd hwdwp

SU-h  owhwgnpédwt pupwgpnud  dwqwd
htiwmuwupny
wnwowgwsd  wotuwwnniuwynigjwt  dwdwuwlwynp
Ynpuwinh nbiwypnwd Ywunuubiph Pwdhtu S-ny ydwpynid
E wwwhnugpulwt  hwunnignd

wwwnwhwpp

JnLpwpwusinLp
wuwfuwwniuwy opyw hwdwp ufuwsd 7-pn opjwupg
wudh uwhdwuywd
wwwhnjwaqwlwu gnidwnh 0.2%-h swithny, uwlwju ny

Uwwhnwgpywd hwdwp
wybi|, pwu jntpupwusginip wudh hwdwp uwhdwudws
wwwhnwgpwywu gnidwph 20%-n:

9.62. SU-h owhwgnpddwt plupwgpnd Swqwd
wwwhnjwgpwlwu wwwnwhwpp htiwmuwupny
pdolwywu Sdwfuubiph nGwpnwd
Muwjdwuwagpny hwwnnigynd G wwwhnwgpnigjwu

wnwowgwd

dwdlytimnud wnbinh niubigwd ndpwjun wwwmwhwph
hGunlwupny L/ywd
unwghnuwp pniddwt, dwutwynpuwbu' punhwunip
hpwunwubujwyh, Jhpwhwwnyeniuutph, pdoyh
Ynnihg Uowuwlqwd pdrwlwu Swnwjnyeniuubph,
wfuwnnpnohs hbGnwgnunigyniuubiph, nbnwdhongubph,

wnwowgwd  wdpniywwnp

Jhpwhwwwlwywu, wurwpdwgunn dhongutiph hbiwn
Jwwywd wuhpwdbon UL
Muydwuwagph 2powuwlutpnd  pdoyulwu dwiuubpp
Gupwyw Gu hwwnnigdwu Mwjdwuwagpp Pwdhu S-ny
uwhdwuywd gnwwph
opowuwlubipnud, uwlwju ng wyb), pwu jnipwpwuginip
wudh hwdwn 1,000,000 << npwdp:

9.63. Muwjdwuwgpny sbU hwwnnigynid unnple upywd
Swluubipp, pd24wywu Swnwnieniuutpp.

- umnmu wwjdwuwgnh
hwwnigdwu Gupwyw pdolwlwt dwnwjnyeniuutiph,
ntnnpwiph, pdlwlwt wwpwquubph htin juwyws
Sdwfuutipp:

- gwulwgwd inbiuwyh utunh, utunwihu W/Hwd
Yuuwpwuwlywu wywnpy hwybinwiubph
(ypwwdphuubp W wyu), Ynudbwhy Ywd fuuwdph

nnowdhwn  Sdwfuubipp:

wwwhnjwagpulwu

opowuwlyubipnid

9.61.
insurance accident, the insurance compensation is paid for
each day of the disability starting from the 7th day and in the
amount of 0.2%, but not more than 20% of the sum insured

In case of temporary disability resulting from an

set for each person.

9.62.
insurance accident, the Contract shall reimburse for the

In case of medical expenses incurred as a result of an

expenses of outpatient and/or inpatient treatment during the
Contract term, such as necessary and reasonable expenses for
general patient rooms, surgeries, medical services prescribed
by the doctors, diagnostic tests, medications, bandages,
immobilizers. Medical expenses are compensated within the
sum insured specified in Section C of the Contract but shall
not exceed 1,000,000 AMD per person.

9.63. The Contract does not cover the following costs and
medical services:

- costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional and/or
biologically active additives (vitamins, etc.), cosmetics or care
products, mineral salts,
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wwpwgwubph Ywd hwupwjhu wnbph &tnppbpdwu
Sdwfuubip,

- wnwug pdolwlwu gnignidubph Yuwnwnpdwd
pd2ywlwu ntinnpwyp,
hGwnwgnwunieniuutp Ywd pdoyulwt wwpwqwubph

Swnwjnyenituubip,

Gtinppbipnud,

- LL-nud swpnnuwgpywd ntinwdhongubiph Yuwd
pdoywlwu ywpwgwubiph dtnppbtpdwu dwuubp,

- << optuunpnigjwu  hwdwdwju' whwnnyejwu
Ynndhg Gpwtuwynpynn wuydwn hhywunwungusht
Ywd wpnwhhywunwungwihu pdr2jwlwu ogqunipjwu
Ywd

pungpjwsd pdrjwyw dwnwyniejniuutiph, nnnpwph,
pdoywlwt wwpwqwubph htn Yuwwd dwluubip,

uywuwnpydwu  dwnwjniejniuutph  gwuynid

- wwwhndwgpnigjwu dwdlybnh wywpwnhg 30
op htwnn Juwwnwpywsd pdoywlwu dwiuubipp,

- dbhahnpbpwwuwhpy,  Jpwlwugunnuihwt,

uwuwwmnp-wnnnowpwuwiht  dhongwnnudubp  Yud
pnidnd,

- ny  wjwunwlywu, wjpunpwupwihu  (ny
ghnwlwu) pnidnd  nt wiunnpnadwu  dbennubp’

wubinuwpnidniejniu, hndbnwwpehw, dnhh dbennny
wluinnpn2nid, phnntignuwuuwiht wiuinnpnonid U wyju,
thnpéwpwpwlwtu Ywd hGnwgnunwwu dbennubpny
pnidnid, Yugnnipdwtu wyjwunwlwu hwdwlwnpgbp,
htinwpdoyniejwu hbun juwywsd dwnwnieinitutbn,

- wjuwhuph  pdolulwu  Swnwjniejnutbiphg
ogingtint  htunn  Yuwwydws  Swfuubpp,
ninnwyphnpbtu Yuwywsd s6U nbnh niubgwd ndpwluwn
wwwnwhwph htiimbwupny wnwowgws
Juwuywdpubiph wd wmnpuhly wabigniejwt htiw,

- wjuwhup pdolwlwu Swnwynieiniuutiph hbwn

npnup

Yuwwywsd Sdwluubipp, npnup Yuuwnwpyb
wwwhnugpywd wudp  dnin dhush  ndpwfuwn
wwwwhwph winbinh niubuwiu wnlw
hhwunnyeniuutiph upwgntdubiph Yuwd
pwpnwgnuutph  goény, phuswybu  uwlb  npwug

upwgnuubiph Jwd pwpnwgnwiubph Yuwujuwpgbdwu

Uwywwnwyny,

9.64. Uwwhnjwgpnnu hpwyniup niup
wdpnnonijudp  Jwd  dwutwyhnpbu dtpdt
wwwhnjwgpwlwu hwwnnigdwu Jbwnnidp
Ywwwpywd pdoywlywu  Swluubph  gond, Gpb

wwwpdws pndndp (wyn pYnud®  nbinnpwjpwjhu)
WYwd pnidwlwtu dhongubipp, hbwmwgnunieniuutipp

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or medical
supplies in the RA,

- according to the RA legislation, expenses related to
medical services, medications, medical supplies included in
the list of free in-patient or out-patient medical care or
services by the RA legislation,

- medical expenses incurred after 30 days from the end
of the insurance term,

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific) treatment and diagnostic methods including
acupuncture, homeopathy, Foley's diagnosis, bio resonance
diagnostics, etc., experimental or researching methods,
traditional healing systems, telemedicine services,

- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of the
insured person’s pre-existing conditions that were aggravated
or complicated by the accident.

9.64. The Insurer has the right to fully or partially refuse the
payment of insurance compensation if the treatment (including
medication) and/or medical procedures are not recognized by
the protocols of the RA or international medical associations
as necessary for the given disease, injury or health condition.
The Insurer has the right to involve qualified specialists (if
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<< Ywd dhowqguiht pdojwlwu wunghwghwubiph
wpdwuwgpnyeniuubpny - dwuwsywd G npwbu
wuhpwdtion ndjw; hhjwunnyejwu, Juwujwdph Yuwd
wnnnowlwu  Yhdwyh
hpwyntup ntup dwunnigywd dwnwjnRjwu,
nGnnpwjpwjhu pniddwu, Ywd
Uowuwlywsd hbnmwgnnnipjwt  wuhpwdbtiounnyeniuu

hwdwp:  Uwwhndwgpnnu

Ywwnwnywd

npnatint uwywinwyny hwpgntd Ywnwnb

hwdwwwunwuluwu npwlwynpnid niubkignn

dwutwgbinubppt (wuhpwdbtignnipjuu nbwypnud <L
glfuwynp
Upwug

wnnnowwwhnijwu

dwutwgbwnubppt) U
Ggpwywgnypntuubipp:
9.65. dpuwfun wwwwhwph htiinnlwupny
pdolwlwu Swluubp W/ywud
dwiwuwlywynp wuwgfuwwnniuwynipjwu nbiwypntd.

- wwwhnyuwgpulwu YYwjwgnh puophuwlyp,

- wwwhnugpwywu  hwwnignud  unwuwint
nhdnud (UWwwhnwagpnnh Ynndhg uwhdwugwé duny)
dwupwdwuu

Uwfuwpwpniejwu

hhdp  punntub

wnwowluwnt

wuwwhnjwgpwlwu wwwnwhwpp
uywpwgpnipjudp b wwywhnjugpwlywu hwwnnignd
unwuwint  btnwuwlyubph  updwdp  (pwulwjhu
thnfuwugnudnd),

- dwiwuwywynp wuwgfuwwnniiwynypjwu thwly

ptpehlp  (UbpYwjwgynd £ dwdwuwlwynp
wuw2luwwnniuwyniejwu nbwpnid),

- nunhlwunypjwu, wnpuwlwng
hpwyhbwlubph, nwwnwjuwgnyewu, nwwnwywu Jud
wjl  hpwywunt  dwpdhuubph  Ynndhg  wnpqwd
thwuwmwpenph puophtuwlyp, npnug  hpwywunijwu
opowuwlubpnud £ guugnid wndjwp ndpwfuin
wwwnwhwpp hwugwdwuputiph puunudp L
hwuwnwwnnudp,

- pdolwlwt  hwuwmwunnigjwtu  Yuppny L

hpwwunt  wudh unnpugpnipjwdp  hwunwnywd
pd2iwlwu  thwunwpenine  (fwhyphg,  pwnywdp
wdpnywnnp-pdlwlw pwpwhg, pd2Uh
Ggpwlwgnip)niu, pdolwywu hwuwnwwnniejwu Ynndhg
wnpjwd nbntlwup, hpdwunniejwt wywwdnyeinitu U

wjiu), npp - wbwp £ wwpniiwbh - hwbwfunpnh
quwuqwuwubpp, Ywwwpws wpnpwwnnp Jud
gnpdhpwjptu  hGwnwgnunenuubpp,  Ybpouwlwu

wfuwnnpnonip U bowuwyywd pnidnidp, pdoyh wuntu
wqguwuntup b Ynuinwlinwihu indjwutipp,

necessary, the chief specialists of the Ministry of Health of the
RA) to found their conclusions on determining the necessity of
the performed interventions .

9.65.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Policy,

- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of the
insurance accident and indication of ways of receiving
insurance compensation (bank transfer),

- closed sheet of temporary disability (presented in case
of temporary disability),

- the original document issued by the police, emergency
situations, prosecutor's office, judicial or other competent
authority, whose jurisdiction is to investigate and confirm the
circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card, doctor's
opinion, medical institution reference, disease (illness) history,
etc.) containing the client's complaints, laboratory or

instrumental examinations, final diagnosis, prescribed
treatment, doctor's name and contact information,

- cash payment confirmation documents, together with
a detailed expense sheet (cashier's receipt (order), etc.),
original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination of

insurance compensation.
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- Yuwwnwnpywd Yybwpnudp hwlwuwnnn
thwuwnwpnpbph' < Ywpnup' Swfuutiph
dwupwdwut pwgywdph htun dhwuht (npwdwpynp
dnunph - wunnppwgnph  (opnbip) L wyu), Ywufuhy
Ybwpdwu hwayh puoppuwlyubipp,

- Twwwlwu pdoyph Lgpwlwgnieintup, npny
yhpduwynpyh U Yhwunwwndh YN-h b unwgqwsd
dwpduwlwu uwuywpubph uhole
wwwnbwnwhbGunlwupwiht Yuwp

wnlw

- wwwhnjwagpwlwu hwwnnignid unwgnn wudh
hupunientup hwywuwnnn thwuwmweneh pluophtwyp
(Lpwuwnwuh wnwpwdpnid wnbinh niubtigwd
wwwnwhwpubph nbwpnd  Uwywhnuagpywd  wudh

wudtwqgph puophtwyp),
- wwwhnjwgpwywu  hwwnnigdwu  npnadwu
Ywjwgdwu hwdwp wy] wuhpwdbown hwunwenebn,
9.66. Uwwhnjwgpwywu
ubipyuywgywsd pninn pd2lwlyw
thwuwmwpenpetpnd whinp N ubpwnytu

Uwwhnjugpywd wudh wuntt wqgqwuntup, dulnjwu

hwwnignud  unwwint

hwdwnp

wduwphyp, wnwphpp, hwjwnwpwpjwsd wwwnwhwph
wduwphyp U  hwugqwdwupubpp, Uwlwywsd UL
pniddwu  ubhgpp U
wywpwp, Yuwunwpws pdolwlwu dhongunnidubiph
wujwunwiutpp,  pd2yph  Ynndhg  uwhdwudwd
wfunnpnanudp’ hwunwwnywd pdolwlwu
wpwywhlwjnwd  punniudwd  hGunmwgnunnyeniuutiph

hpwlwuwgywd  pnidnudp,

dbennutinny, pninp wfuwnnnnohg
htwwgnwunieiniuubph  ((wpnpwwnp,  Yihuhywlwu,
(nuwbwnwqwjpwiht L wyu)  wpryniupubipp,
hpwywuwgywsd yhpwhwwnniejwu
wpdwlwgpniejnLup:

QLNktu 10. UNUKNYUGUHUL USNRSU UL
Utrduuu <hUuLtre

10.1.  Uwwhnjwgpnnu hpwyntup ntup
wdpnnonipjwdp  Ywd  dJwutwyhnpbu utipdti
wwwhnugpwywu  hwwnigdwu  Jéwpnup, beb

Uwwhnywnppp Yud  Lhwgnpwd  Jwpnpnp - Jud
Cwhwnntu (Snidnnp).
10.1.1. sh Ywunuutpny b

wwwhnqwgpnipjwu ywjdwuwgpny uwhdwuywd hp

Jwuwnwnb

wwpwwlwuntgynwuubpn,

9.66. All
compensation must include the name, surname, date of birth,

medical documents submitted for insurance
age of the Insured, the date and circumstances of the declared
case, the prescribed and performed treatment, the beginning
and end of the treatment, the medical measures performed,
the diagnosis established by the doctor, confirmed by the
methods of research adopted in medical practice, the results
of all diagnostic tests (laboratory, clinical, radiation, etc.), the

protocol of the operation performed.

CHAPTER 10. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

10.1.  The Insurer has the right to reject the payment of the

insurance compensation in full or in part if the Insured or the

Authorized driver or the Beneficiary (the Victim):

10.1.1. has not fulfilled their obligations set out by the Rules
and the Contract,

k9 / Page 65 of 80



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnhe3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 6.0
Confirmed: 24.12.2025

101.2. sh  &bnuwpyb; huwpwynp UL nnowdhwn
gnpdnnniejniuubp’ wwwhnjwgpyws SU-h huwpwynp
Juwuubipp ujwgbigubnt hwdwp,

101.3. juwjunb; £ Ywunuubpnd uwhdwuwsd
wwwhnugpwywu hwwnignd  unwtwint  hwdwp
Uwwhnwgpnnht  nhdGint  dwdybwnubpp, W sh
hhduwynpytiy Ywunuubph 8.8  Ubwnud  upqwd
hwugqwdwuputiph wnlwjnyeniup,

10.1.4. 8.7 L 8.10 Ybwbpnwd uwhdwuywsd dwdlybnnid
Uwwhndwgpnnhu  sh  ubipyuwjwgpt]  Ywunuubipny
twjuwwbuqwséd U wwwhnjuwgpwlwu hwwnigndp
Ybwpbnt npnanwdu punnuubint hwdwp wuhpwdtion
thwuwnwpenetinp Ywd ubiplujwgnby £ thwuwnwenebp,
npnup  Ywgdwés Gu  pbph Ywd Ywunuubpny
uwhdwuywd wwhwugubph fuwfundwdp,

10.1.5. |pb] b wwwwhwpp Jwjpp Ywd 8SN-h Jwjphg
wbnwowndt| £ SU-U juwd wwwwhwph hbn Juy
niutignn wnwpluwubpp (Ynunpywsd wwwyne pEynputp,
SU-h dwubp W wju) Ywd funwwihb) £ wiynhnip,
pUpwuniebph Ywd  wy  hngbdbin  Unetipp
oginwgnpddwu  thwuwp  Ybpwpbpjw|  puunyeniu
wugubinig wd ogunwanndti £ wiynhn|, pdpwujniebn
Ywd wy hngbdbn unebtip dhusk udwu puunigjwu
Jwd  udwu
wuhpwdbonniejwtu  pwgwlw)nyejwu
Uwwhndwgpnnh npnand uwjwgubp,
10.1.6. wwwhnjwgpniejwt wwjdwuwghpp Yupbjhu
Ywd npw gnpénnniRjwu  pupwgpnd  hwjwub] &
hpwywunipjwup ytind
wbinbYynipniuutip Ywd wwwhnjwagpuywu
wwwwhwph  hbn  uwyws hwuqudwupubph
Jpwpbpjw;  hwjnutp L wiwpdwiuwhwydwwn
wtinbtywwnynypntu,

10.1.7. SU-u whwgnpéti Lt  wwwhnugpnigjwu
wwjdwuwgph Yupdwu wwhhtu hwjnmwpwpyws Jud
qywjwgpnud  jwd  nhdnid-
hwpgwebpehynd u2dwd ognwgnpddwu uwwwnwlyhg
wmwppbp  tywwwyny,  wwywhnjugpywd SU-ny
hpwlwuwgpkp £ wnbwpwiht  gnpdniubinyeniu
(Bywdwnp unwgdwu uwywwnwyny, wn pYnw twl'
npwtu niunpubp Bppnpn wudwug  hnfuwnpnd,
ptinubph  thnfuwnpnw), Ywd SU-U swhwgnpst| k

wugubip puunientt wugubnt

Ybipwpbinju)

shwlwwwwnwuluwunn,

wwwhnyjwgpniejwu

qupnpnuywu nwupupwgubph (nnuWuwywu
Uywwnwyny) Yuwd dpgnypEtiph uywwnwyny'
Uwwhnjwgpnnhu wwwhnjwagpynn SU-h

10.1.2. has not undertaken feasible and reasonable actions to
reduce the losses of the insured vehicle,

10.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed to
substantiate the circumstances specified in 8.8 Clause of the
Rules,

10.1.4. has failed to submit the documents required by the
Rules and necessary for making a decision on the payment of
insurance compensation, or submitted documents, which are
incomplete or violate the requirements set forth in the Rules
within the time limit set forth in 8.7 and 8.10 Clauses,

10.1.5. has left the accident site or moved the vehicle or items
related to the accident (broken glass, parts of the vehicle, etc.),
or evaded the examination of the use of alcohol, drugs or other
psychotropic substances, or used alcohol, drugs or other
psychotropic substances before passing such examination or
the Insurer's decision on the absence of necessity to undergo
such an examination,

10.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has presented
unreliable information regarding the circumstances of the
insurance accident,

10.1.7. has used the vehicle for purposes other than the
intended use declared or specified in the insurance policy or
application form at the time of conclusion of the Contract,
carried out trading (entrepreneurial) activities on the insured
vehicle (for the purpose of obtaining income, including the
transportation of third-parties as passengers, cargo
transportation), or employed the vehicle for driving lessons
(for learning purposes) or competitions, without prior written
notification to the Insurer of such purpose of using the insured

vehicle,
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oginwgnpddwu  wjnwhup  Uwwuwwlh  Jdwupu
Uwluwwbu gpwynp sinbintywgubiny,

10.1.8. Ywuwwpb] £ wjuwyhuh  gnpdnnniejniuutp,
npnug wuhuwphu E nwpéb|
Uwwhnywgpnnh  Ynndhg
wwwnwhwph hwugqwdwupubph wwpqdwut ninnywd

gnhpénnnipinutubph  ppwywuwgnwip (wuhuwphtu §

wprnyntupntd
wwwhnjwagpwywu

nwnab| wwwhnjwagpwywu wwuwwhwph
hGunwplunyejwu wuglwgnidp),
10.1.9. Uwwhnyjwgpnnp Ynnihg uwhdwuywd

dwdlytiimnd sh wmpwdwnpbp SU-u Uwwhnjwgpnnp
ubpywjwgnigshu  quudwu, hnpdwplunypjwu  Yuwd
ypwunpnquwu twywwwynd Ywd Juwudwd SU-h
Ypw Ywwnwpb £ Yunnigwdpwihu thnihnfunyeniuubp
(thnputi, YyGpwunpngbp b Juwuyws nbuwiubpp b
hwugnygubipp Uwwhnjwgpnnh  hbwn
hwdwdwjubgutiny): Uwwhndwnhpp wwpuwynp k
dhtgs Uwwhnywgpnnh Yynndhg gpuwynn
hwdwdw)junienit Ywd hwnnigdwt npnanwd unwuwp
sonwpb|  SU-u, sybpwunpnglp L skupwpyb
Ywnnigwdpwihtu thnihnfunipniuubph, win  pYnw
quwuywé  dwubph  duwipnfunid Ywd  ASM
wpryntupnid wnwowgwd hbwnpbph ybpwgnud:

10.1.10. wnwug Uwwhndwagpnnh gpwynp
hwdwdwjunigjwu hpwywuwgpt| £ Gppnpn wudwug

wnwug

quwuubiph hwwnnignwd, nydb| fununnudubip, Yuwwnb)
Juwuutipp Ywdwynp hwunnigdwu
wnwownyniejnuutin, |hnypht Yud dwutwyh dwuwski
E hp denwynpnipniup, Ywwnwnt) npuk gnpdnnniyentu,
hugp Yupnn £ dyuyby wwwnwhwph gnpdnud - hp
wwwnwufuwlwwnynipjwu punniudwu dwuh,
hpwdwnyb| £t 8SM-h hGwnwpuuniejwu twywwnwyny
qupnyeh hpwlywuwgnwhg, Ywd bppnpn wudwug
hwlwophuwlwu  gnpdnnnipjniubph  hGwnbwupny
wwwbwnwd Yuwuubph Jbpwpbpw] hpwjwwwh
dwpdhuubpnud twjuwwwwnpwuwnynn unyebpny Yud
puuynn ppbwlwu gnpény  pnnnp WHwd unipwywu

wwhwe ubipywjwgubinig:
10.2.  Uwwhnjwgpnnu hpwyniup niup
wdpnnonipjwdp  Ywd  dwubwyhnpbu utipdti

wwwhnugpwywu hwwngnudp Unbwugwsé  Jud
wnwug hwihounwybint tywwnwyh tGppnpn wudwug
Ynnuihg wwophtwpwp wnhpwgywd SU-p hwdwn, tipb.
10.2.1. Uwwhnwnphpp Ywd Lhwgnpywd Jwpnpnp
wwwhnjuwgpywsd SU-p Ywuqwnh dwdwuwly Ywd

10.1.8. has performed actions that made the implementation
of activities by the Insurer to clarify the circumstances of the
insurance accident impossible (impossible to conduct the
insurance accident investigation),

10.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired damaged
parts and components without the consent of the Insurer). The
Insured is obliged not to alienate the vehicle, to repair, to carry
out structural changes, including replacement of damaged
parts or to eliminate traces caused by an accident until
receiving written consent or a compensation decision from the

Insurer.

10.1.10. has reimbursed the damages to third parties, made
promises, voluntary indemnification offers, fully or partially
acknowledged their guilt, has committed any act, which may
indicate the acceptance of responsibility in the accident,
refused to carry out proceeding for the purpose of
investigating the accident, or to file a complaint and/or
material claim on materials prepared by law enforcement
agencies, in connection with damage caused as a result of
illegal acts of third parties without the written consent of the
Insurer.

10.2.
compensation fully or partially for the carjacked or illegally

The Insurer has the right to reject the insurance

acquired (without the intention of theft) the vehicle by third
parties, if:

10.2.1.
vehicle’s doors (or did not close with a key or with a remote

the Insured or the Authorized Driver left the insured
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Yuwjwuyws yhbwynw pwg b ennt) (pwuwihny Yud
htnwlywnwwpdwu Jwhwuwyny sh thwyt) SU-h
nnubpp Ywd ywwnthwuubpp ninbfughynd Jupnpnh
squnuybnt ywpwaguwjnwd: Cun npnd inpwtuwynpuwhu
dhongp pwhwgnpdnnh Ynndhg npw nnutipp thrwlbng
Wywd  wqnwuowuwiht  hwdwlwpgp  dhwgubint
hwuqwdwupubpp shhotiint hwjnwpwpnieginiup bW/Hwd
unyu nbwpny twpiwdbnujws wbwnwlwu hwgnp
dwpdupht wnpjwd pwgwinpnieiniup hwdwpynud k, np
fuwuwnyb) Bu unyu Yenh wwhwugubipp' hwdwpynud &,
np Yuwjwudwsd ypdwynd pwg t ennbp SU-h nnubpp
Ywd  wwuwnthwuubpp  ninGlughynd  Jwpnpnh
squuybint ywpwgwjnid,

10.2.2. Uwwhnwnhpp Ywd Lhwgnpywd Jwpnpnp
wwwhnugpwsé SU-h pwuwpubpp W/Hwd SU-h
dnwnph  huwpwynpnientt wnynn  dhongubipp  (win
pyYnud hbGnwlwnwwpdwu Jwhwuwlubpp, swpdhsp
qnpdwplynn dhgngutipp)  W/wd
thwuwnwpenebpp* (gpwugdwt thwuwnwenrbinhg nplt
dtyp) ennb| b wywhnjwgpywsd SU-nud Ywd tppnpn

gpwugdwu

wudwug hwdwp hwuwubh Jujpnud,

10.2.3. wwquywjhtu hwpdwynwip Ywd Ynnnwnunp
Uwwwnwlh  tppnpn
wudwug Ynndhg SU-h wwophtwpwp whpwgnudp
wbnh &u nubgh] Ywunuubph  hwdwdwju  SU-h
Jwpbint ppwyniup sniutignn wudh  Ynndhg SU-h
Juwpbint, owhwanpdtijnt pupwgpntd, Yud
hwihpnwynye)niup, gnnnieniup (Unbwugnudp) Jud

Ywd  wnwug hwionwybn

wnwug hwionwybint bywwnwyh Gppnpn wudwug

Ynndhg SU-h wwophuwpwp whpwgnup wbinh £
niubigh| wju twpwdpubiphg, npuntn SU-u pnnuyb &

Ywunuubiph hwdwéwju SU-U Juwpbint  hpwyniup
sntubignn wuéh Ynndhg,

10.2.4. Uwwhnywnhpp  wwwhnjwgpjwd  SU-h
wnbwugnwhg  Ywd  hwihpunwynieniuhg  hbwnn

Uwwhndwgpnnhtu sh npwdwnpb] wwwhnjwgpywsd
SU-h ophghtw| pwuwihubiph, nnutiph thwywuubpp
pwgnn dhgngubtiph |phy Ynduylip U gpuitgdwt
thwuwnwpenelinp, pwgwnnipjwdp wju ntwptiph, tpp.
. Uwwhndwnhpp uwfuopnp' dhusl
wwwhnjugpulywu ntiwph h hww quip, gpwynp

control) or windows open, when the driver was not in the
vehicle. Furthermore, a statement by the person operating the
vehicle that they do not remember whether the doors were
locked and/or the alarm system was activated, and/or an
explanation given to the competent state authority in
connection with the same incident, shall be deemed a violation
of the requirements of this clause, and it shall be considered
that the doors or windows of the vehicle were left open while
the vehicle was parked and the driver was not present in the
passenger compartment.

10.2.2. the Insured or the Authorized Driver has left the keys
of the insured vehicle and/or the means that provide access to
the vehicle (including remote controls, engine starting devices)
and/or registration documents® (one of the registration
documents) in insured vehicle or in a place accessible to the
third parties,

10.2.3. larceny or theft or unlawful possession of vehicle by a
third party without the purpose of theft occurred during the
employment of the vehicle when the driver did not have the
right to drive the vehicle according to the Rules, or it
happened where the driver without the right to drive the
vehicle according to the Rules has left the vehicle,

10.2.4. after the carjacking or theft of the insured vehicle, the
Insured did not provide the Insurer with a complete set of the
original keys of the insured vehicle, means of opening the door
locks, and the registration documents, except in cases where:

. the Insured prior to insurance accident in written form
has notified the Insurer of the loss of the keys of the insured

* Yuunuubipny gpwugdwu thwunwpenetph nwy hwulugynd tu SU-h hwoqundwu Jywjwghpp (wyn pyYnd twl' dwdwuwlwynp) b

ubthwlwunipjwu yuwjwywup:

In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a

certificate of ownership.
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nbnGywgpt]  Uwwhnwgpnnpt wwwhnjwagpjwd
SU-h pwuwihutiph, gpwugdwt thwunwpenetpp (Ywd
nnwg thnfuwnphunn thwuwnwpenetinh) Ynpunh dwuh,
. wwwhnjuwgpywé SU-h gpwugdwu
thwunwpnpetpp  WYwd  pwuwihubpp  SU-h  hbwn
hwihowldt, Gu  Ynnnynunph Yud  wjwquynigjuu
wnryntupnd:

10.2.5. ywwnwhwpp ntbinph £ niubgt] << uwhdwuubphg
nnpu’ wulwiu Yywjwgpnd hus wwywhnjwgpnipjwu
nwpwop k upgwé:

10.3.  Ywunuubpny sh hwwngynd Juwup, npu
wnwowgt k.
10.3.1. Ypwyp, rmynpwydwn  wnwplwibph  hbwn

wuggny? Jwpybint hbGwnuwupny wwwhnjwgpjwsd
SU-h, wyn pynwd' SU-h upwhh dwubpp uwunwihg
Upwyh pwg ogwfuh, wyn pYnut* Stubint htwnluwupny,

10.3.2. SU-h  owhwgnpddwt pupwgpnd  wyjw|
Swuwwwphwhwwnywsénwd uwhdwujwd
(pryjwwpwd)  wpwgnyEuu  wyth  pwu 25

(puwuhpug) wnynuny gqbipwquugdwu hGunbwupndy,
10.3.3. SU-ph  hwunhwywlywg
wnpgbywsé £ GppUbyneniup, Ywd punhwupwwbu

nintGdwuny, npuntin
GppUubynientup  wpgbinn  Jwypbpnud - Gpeubybint
htiwmbwupny, pwgwnnigjudp wju nbwpbph, tpp SU
qupnpnp thnpéb| £ funwwiht] wnwybp yunwugqwynp
Ywd wytph UGS Juwu  wwwbwnbing, husp
hwuwmwwnyb £ 8N Ggpwwgnigjwdp Juwd wybunwlwu
wj| [hwgnp dwpduh whwnny, Jud bl wnwhuh
gnignud unwgb b hpwywunt dwpdhuubiph Ynndhg,
10.3.4. SU-h [niwgnygh Ywpdhp wngbnn
wqnwuowuh wnwl dnunp gnpdbint htnbwupny, tipt
wjnwhuh gnignw sh unwgb] hpwywunt dJwpdhuubph
Ynndhg,

10.3.5. SU-ph  wpgbywd Juypbpnud
htiwnpupwg Ywd spownwnd Yuwwnbnt hbunlbwupny,
bt wynwhuh  grmignud - sh
dwndhtutiph Ynndhg,

10.3.6. wju nGwpnud, tipp 8SM-hu bwfunpnnn wwhhu
Ywd npw  pupwgpnd  Jupnpnh  nigwnpnigniup
gpwnyws £ tnb poowjhu htinwfununy, nwnhnjwwny
Ywd wy bwlwwhw wpubuniwpubpny Ywd 8SM-h
dwdwuwly wpwluwnpuwipu  dhongp guuybp E
wnwug hwlwwwwnwufuwt  Ywnwdwpdwu:  Geb
wnyw Gu  hhduwynp  Ywulywdubp, np BSM-h
dwldwuwy wpwuuwynpunwipu  dhongp gquudbp L

htwmwnuwpé,

uinwgb|  hpwywunt

vehicle, registration documents (or documents replacing
them), etc.,
. the documents and/or registration keys of the insured
vehicle were stolen along with the vehicle as a result of theft
or larceny.

10.2.5.The incident occurred outside the territory of the
Republic of Armenia, regardless of the insurance territory
specified in the Policy.

10.3.  According to the Rules, the damage shall not be
compensated, if it is caused by:

10.3.1. careless treatment of fire, easily flammable materials,
including smoking, that resulted in the damage of the insured
vehicle or its parts,

10.3.2. exceeding the speed limit (permitted speed) on a given
section of the road by more than 25 (twenty five) percent,
during the employment of the vehicle,

10.3.3. driving on the opposite side of the road or anywhere
where the traffic is prohibited, except in cases where the
driver of the vehicle tried to avoid causing more dangerous or
greater damage, which was confirmed by the conclusion of the
road police or an act of another authorized state body, or if
such instruction was given by the competent authorities,

10.3.4. entering under the red prohibiting signal of the traffic
light, if such instruction as not given by the competent
authorities,

10.3.5. reversing or making a turn (sideways or U-turn) in the
forbidden areas, if such instruction was not given by the
competent authorities,

10.3.6. in cases, where at the moment preceding or during
the road traffic accident, the vehicle was not properly
controlled due to the driver's attention being occupied by a
mobile phone, radio or other similar accessory. If there is
evidence suggesting that the vehicle was not properly
controlled during the accident, including the driver's attention
being occupied by a mobile phone, radio or other similar
accessory, the Insurer has the right to postpone the decision
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wnwug hwdwwwwwufuwtu  Ywnwjwpdwtu, YJwd
Jwpnpnh npwnpniejniup qpundud b tnt) peowiht
htinwfununy, nwnphnjwwny Ywd w) Udwlwwnhy
wpubuntwputipny, Uwwhnjwgnpnnu hpwyntup niup
hwwnigdwtu  Jdwupt  Bgpulwgnieniup  hbwnwaégh
dpusk hwdwwwwnwuluwu  thwunbph wdpnnowlwu

wwpqwpwunwn, huy wbnGYwwunynypjwu
hwunmwwndwu nbwpnd' dbpdt] wwwhnjuagpwlwu
hwuwnignidp,

10.3.7. Jwwugwynp Jupdwu htiwnbwupny.
npwuuwnpuwihu dhongh ogunwgnpddwu

wpdwuwgpywsd thwuwnbp wju bwywwnwlubpny, npnup
dedwgunud tu Jpwph nhuyp (oppuwly' dpgwpowy,
nnhdw): Hhdwn £ hwdwpynd' ninpuitubph ninpdw
nbluupywu b wywnndnphjwiht uynpunp wbuwyp, npp
punipwanynud £ Jtipwhulynn nphdunh Yhpwndwdp
wnwybjwgnyu  huwpwynp  wpwgnigjwdp W nnnt
htwnwagdh wuljwu wnwy Gpplubytp: Cun npnud Hhdun
' hwdwpdnd ny  dhwiuy  dpgwpowywihtu  Yud
gnigwnpwlwu dhongwnnwiubph  dwutwygnie)niup,
wj| bwle Jupnpnh Ynndhg npwuuwnpuwhts dhongh

nhuvwynpw|  Yupny  wpgbuyndubipp Ywd
wpwqwgdwt  Ywd  wpwgwgdwdp 2npownwnébiph
gnigwnpnip|niLun,

10.3.8. hwlwhpnbhwjhu wuyinwugnipjwu,

Juwugwynp pptph L ynyebph wwhwywudwu Yud
nbnwihnfudwt Yuwunuubph fuwfundwu nbwpnud,
10.3.9. spwgwhwjnywd wwwndwnubpny wnwowgwsd
SU  hupuwjpnudp, EGyunpwutungdwt  hwdwlwpgh
fuwthwunwutiph hbnbwupnyd wnweowgwd hpnbhp,

10.3.10. ninunpubtiph pwuwyh W/Hwd plinuwdniejwu
uwhdwuwjhu unpdbiph fuwtundwdp SU-h
owhwgnpddwu pupwgpntd,

10.3.11. SU-h Wywd LU-h swhwgnpddwu dwdwuwl

nnwig  wpwwnpnn gnpdwpwuh Ynndhg
twluwwnbuwsé owhwagnpddwu Ywunuubph
fuwtundwdp,

10.3.12. wuuwnpneniuutipny SU-h Jwpbnt nbwpnud,
nph owhwgnpdnup wpgbpynud £ << unpdwwnpy
wYywnbpny (quulwugwd nbwpnud sh hwunnigynwd SU-h
wuhyubipph, wujwnnnbipp htn juwywd Juwup, Lk
SU-p gwhwagnpdnudp << unpdwwpy  hpwywywu
wywbpny wpgbwsé £ ndu; wudunnnbph Yud

of compensation until the relevant facts are fully clarified, and
if the information is confirmed, to refuse the insurance
compensation,

10.3.7. as a result of dangerous driving: recorded facts of
using the vehicle for purposes that increase the risk of an
accident (eg racing, drifting). Drifting is a cornering technique
and is a type of motor sport characterized by the use of
controlled drifting at the maximum possible speed and driving
at an angle to the track trajectory. Moreover, Drift is
considered not only the participation in racing or exhibition
events, but also the demonstration of the driver's deliberate
sharp braking of the vehicle or acceleration or turns with
acceleration,

10.3.8. violation rules of fire,

transportation

of safety storage or

of dangerous items and materials,
10.3.9. spontaneous combustion of the motor vehicle due to
unidentified causes, or fire resulting from failures of the

electrical supply system.

10.3.10. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

10.3.11. violation of the rules of operation of the vehicle and/or
additional equipment prescribed by its manufacturer,

10.3.12. driving the vehicle with malfunctions, under which the
operation is prohibited by RA regulations (in any case, the
damage related to the wheels, tires of the vehicle is not
compensated, if the operation of the vehicle is prohibited by
RA regulations due to the inadequate condition of these tires
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wuywhbédtph wupwywpwp ypdwyh ywwmdwnny), wn
pYn' wnbfuuhlwlwu quunyeiniu swugwsd SU-h,

10.3.13. SU-u <4< Swuwwwphwihu  GppUubyniejwu
Ywunuutpny uwhdwujws dwdwuwlywhwunydwdnud'
unjtidpbph 15-hg dhusl dwpwinp 31, huswbu twb wy)
wdhuubiph Ywd onbiph, Gpp onh stpdwuwnpéwup guép
tE  0°C-hg, &dbnwjhuhg® wjn  pYnd
hwdwubgnuwjhu, wudwnnntpny ogunwgnpdtint,
10.3.14. Lhwgnpywd Jwpnpn  shwunhuwgnn  wudh
Yynndhg SU-h Jwpbint pupwgpntd,

10.3.15. wynhnih® Ywd pdpwunyebph, huswbu uwl
wnpuhl Yud ubinnwyuinpy ujnebph wanbigniejwu wnwy
gwnuynn wudh Ynndhg SU-h yupbint pupwgpntd,
10.3.16. Ywunuubph 6.4.6 Ybwnd  uywpwgpws
«Upwih qupnpn» dwnwjnipjniuhg ogunytijnig htwnn 8

nwppbp'

dwuyw pupwgpnwd ntinh niutigwd wwwwhwpubpp,
10.3.17. hwlwophuwlwu gnpénnnLejntutiph,
hwugwgnpdniejwt  hpwlywuwgdwu hwdwp SU-p
ogunwgnpddwl pupwgpntd,
10.3.18. wju SU-h
dwdwuwy, npwnbn wywonmnuwwbu hwjmwpwnyb| §
wpwnwywng hpwyptwy, wugywgynud Gu
hwupwhwywpubp, wnbnh tu nubkgh] dnnnypnulwu
Ywd
hpwlywuwgynid Gu dwuvwjwlwu wuywpgnigniuubip

gnuhubipnud ogunwgnpddwu

hnignidubip wju Jwptpnud npwntin

L wn npwyndp wpdwd L hwdwwwnwuluwu
hpwywwwh dwpdhtttiph Ynndhg,

10.3.19. wju  wudwug Unndphg SU-ph  Jwpbnt
pupwgpnud, npnup << opGuunpniejwu  Ywd
Ywunuubph hwdwéwjiy  snubu  SU-p Jupbint

hpwyntup Ywd ¢niubu  hwdwwywwwufuwt  Yupgh
Jwpnpnwlwl hpwyniup (wn pYnud” Jupnprwlwl
hpwyniupubiphg  qpydwd  wudwug  Ynndhg)  Yud
wnwug hwwny wwpwgwubph (wn pYnw* wlungh)
SU-h Juwpbint pupwgpnd wju wush Ynndhg, nd4,
hwdwéwju  Jupnpnuywu  Jywjwywuh, hpwyniup
sntup SU-U Jupbi| wnwug wnyjw] wwpwgwyh,

or rims), including the vehicle that did not pass the technical
inspection,

10.3.13. driving the vehicle using other tires other than winter
tires, including all-season tires during the period specified by
the Road Traffic Rules of the Republic of Armenia, from
November 15 to March 31, as well as during other months or
days , when the air temperature is below 0°C.

10.3.14. driving of the vehicle by a person who is not an
Authorized Driver,

10.3.15. driving of the vehicle by a person who is under the
influence of alcohol” or drugs, as well as toxic or sedative
substances,

10.3.16. Accidents that occur within eight (8) hours following
the use of the ‘Sober Driver’ service as defined in Clause 6.4.6
of the Rules

10.3.17. using the vehicle to commit a crime or illegal actions,

10.3.18. using the vehicle in areas where a state of emergency
has been officially declared, protests are held, or in places
where social unrest has happened, and this qualification has
been given by the relevant law enforcement agencies,

10.3.19.in the process of driving the vehicle by persons not
having the right to control the vehicle according to the RA
legislation or the Rules, or not having a driver's license of the
appropriate class (including persons stripped of their driver's
license) or in the process of controlling the vehicle by a person
who, according to their driver's license, does not have a right
to drive a vehicle without special accessories (including
glasses),

5 Qubnwihu wujwnnntip' UU-h wujwnnntp, npnup hwinnly dawldws b nwpyw gnipun dwdwiwlwopowtnid ogunwgnpdbint hwdwp, U
npn pw wnyw £ M+S U «Qut thwphp tpwup, Ywd «Juu thwehp Uowup' wy) hwdwnpnuygjwdp: Uhwiu M+S tpwup wnw w
ug E M+S U «Quiu Upwiu U «Quit Upwiup' wy hwd juwdp: Uhwju M+S upwu ug Quu

thwphih sh hwdwpynid ddbnwihtu wudwnnn:

Winter tires — tires for vehicles specially designed for use in the cold season, that contain M + S and a "snowflake” sign, or the “snowflake”
sign in another combination. The M+S marking alone, without the Snowflake symbol, shall not qualify as winter tires.

& Ywunuubipnd wiynhnih wgnbgnieiwu wwl hwulwgynud £ wiynhnih wnywnieniup wudh opgwuhgdnud uuwé 0.0001 mg/L-hg:

In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from0.0001

mg/L. .
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10.3.20. Uyywhnwnph, Upw punmwuhph wunwdubipp,
wwwhnugpywdé wudwug, Lhwgnpwdé Jwpnpnh,
Snidnnp, Cwhwnnth Ywd wju  wudwlg, npnug
wnpwdwnpnyRjwu Uwwhnyjwnph
hwdwdwjunigjwdp tnbl b wwwhnwgpjwd SU-u,

iy

Gnuwpywd nhwnwynpjwy gnpdnnnipniuutiph  (Yud
npwug hpwlwuwgdwu thnpdh) Ywd wugnpdnigjwu
wnryntupntd:

10.3.21. Uwwhnwnphpp Ywd Lhwanpywd Jwpnpnp
wwwhnuagpywdé SU-h Ywugqwnh dwdwuwly Yuwd
Yuwjwudws ypdwynw pwg k£ ennb (pwuwihny Yud
htnwywnwywpdwu Juwhwuwyny sh thwyb)) SU-h
nnubpp Ywd wwwnithwuubpp nintfughynd upnpnh
squnuybnt ywpwagqwijnwd: Cun npnd inpwituwnpuwihu
dhongp whwgnpdnnp Ynndhg npw nnubipp thwlbint
Wywd  wqnwuowtwiht  hwdwlwpgp  Jdhwgubnt
hwuqwdwupubpp shhotiint hwjwnwpwpnieniup W/{wd
unyu nbwpny twhiwdbnujwsd wbwnmwlwu hwgnp
dwpduht wnpjwd pwgwinpnieiniup hwdwpynud k, np
fuwunyby Bu unyu Yanh wwhwugubipp' hwdwpynud k,
np uwjwudwsd ypdwynw pwg t ennb SU-h nnubpp

Ywd  wwwnthwuubpp  ninGlughynd  Jwupnpnh
squuybint ywpwgwjned:

10.4.  Ywunuubipny s&U hwwnnigynid.

10.41. pwpnuwlwu  Juwup, wéwuguw] L wy
Sdwfuutipp, npnup Ywpnn Bu wwjdwuwynpjwd |hub
wwwhnjugpwywu  wwwwhwpny, wn  pYnut'

wmnquup, pwg ennuwd ognun, yupdwywwsd SU-h
Jéwp, wwwhnjwgpywsd SU-h
wuhuwphuntejwu htwnuwupny
wnwowgwd  Swfuubp, SU-h  YbGpwunpngdwu
dwdwuwy hjntpwungnud Yuywubnt Jbwn,
gnpdnindwt dwluubp, wwpwwnipn, Yuwuubp, win
pUnd’ Yuwwdwsd Gpwotuhpwihtu dwdlybnh pugdwu
htw, UL wyu, bGet wwpdwuwgpny w) pwu
Uwluwwnbuyws sk,

10.4.2. phuswybu wdpnnowywu SU-h, wjuwbu k| upw
wnwudht nbunwubph W hwugnygubpph  puwlwu
dwoqwdniejniup,

ognwgnpddwu
ogunwgnhpsdw

wwpwupwiht  Ywd ontyujwyw
wpdbph Ynpnuwnp, wpnwnpwywu (gnpdwpwuwiht)

ptipnyenLun, quwup, npp  wwpdwuwynpywsd L
ghpdwpwuwiht  funnwuny, Ywd funwwuny, npp
wnwowgt] £ yGpwunpngdwt  wluwwnmwupubiph
dwdwuwly,

10.3.20.deliberate actions (or in its attempts) or inactions by
the Insured, their family members, Insured, Authorized driver,
Victim, Beneficiary or persons who controlled the insured
vehicle with the consent of the Insured.

10.3.21. The Insured or the Authorized Driver left the doors or
windows of the insured vehicle open (i.e. did not lock them
using the key or remote control) while the vehicle was stopped
or parked and the driver was not present in the passenger
compartment. Furthermore, a statement by the person
operating the vehicle that they do not remember whether the
doors were locked and/or the alarm system was activated,
and/or an explanation given to the competent state authority in
connection with the same incident, shall be deemed a violation
of the requirements of this clause, and it shall be considered
that the doors or windows of the vehicle were left open while
the vehicle was parked and the driver was not present in the
passenger compartment.

10.4. Under the Rules, not be

compensated:

the following shall

10.4.1. moral damage, derivative and other expenses that may
be caused by the insurance accident, including a fine, forgone
benefit, rented vehicle’s rent charge, expenses incurred as a
result of the impossibility of the vehicle’s use, hotel parking
fee during the vehicle repairment, business trip expenses, idle
time, damages, including expiration of the warranty period,
etc., unless otherwise is stated in the Contract,

10.4.2. standard wear and tear of the vehicle’s body and its
individual parts and nods, loss of product or market value,
defect or damage due to factory defects or defects in the
repairment works,
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10.4.3. SU-h Ywd
wuhGunwgndp W/Ywd Ynpnwwnp, Gpp syw hunwy Yud

wgpbtiquwnubiph nGwnw|ubph
wlyuhwjin wpwnwpht ywwbwn: Unyu Ytunp ubppn
hwulwgynud £ Ynpnuwnp, npuintin swpunnuyjwd dnunph,
gnnniejwt jud wwwnwhwlwu Juwup tpwuubp slwu

L wnlw sGU  wlopphUwywu gnpdnnnypniuutipnh
hpwlwiuwgdwu  UW/Hwd wpunwpht  wqnbigniejwu
hptintu wwwgnygubip Ywd hwywuwnnn
thwunwpenpetin,

10.4.4. Juwup, npp hwugyt) £t wwwhnjwgpwywu
wwuwwhwph dwdwuwy SU-nwd gnuynn hptiphtu Yud
Gt npwug

Uwluiwwnbuywd

uwppwynnpnidubphu,
wwwhnqwagpnypniup sh
wwwhnqwgpnipjwu wwjdwuwgnpntd,

10.45. SU-h  wgpbguwubph  Ywd  nbunwubpp
ybipwunpngnup Ywd thnfuwphunwip, npnup Juwuyb
thu  dpush  wwwhnjwgpnipjuwt  wwjdwuwgph
gnpdnnnigjwu ulyhgpp, Ywd dhusk wwywhnugpywéd
SU-u wwwhnjwgpbip wnyw Juwudwdpubiph UL
ptpnignuubph  Jbpwgdwu Swfluubpp, Geb dhush
wwwhnjwagpwywu
Uwwhnywnppp Uywhnjwgpnnht sh ubiplwjwgnb
quuniejwu wpnbku Yypwunpngwé SU-u,
10.4.6. SU-h Ywd
ybpwunpngnidp Ywd thnfuwphunwip, npnug yuwunudp
wuwwhnjwagpulwu ywwnwhwph wpnyniup sk, huswbu
twl wjiu wofuwwnwupubph hpwlwuwgndp, npnug
wbfuuninghwlywu  wuhpwdbonnipniup  skp Gnb
(hwpwyhg hwppeniejnluutph ubipynud,
ybpwunpngdwu thnfuwpbu nGunwubph hnfuwphunw
U wyu),

10.4.7. Juwup, ninnwyhnpbt Ywwydwsd sk
wwwhnjuwgpwlwu wwwwhwph hbw, wpnwnpnn

wwuwwhwph wnwowuwi|n

wgpbtiquwnubiph nGwnw|ubph

npu

gnpdwpwuh Ynndhg suwfuwwmnbujwd nbfuuninghwjny
w2luwwnwupwht Swluunwiutpp,

10.4.8. wwwhnjwgpwd SU-h gnnnigywu Ywd |phy
nsuswgdwt nbwpnd wiu Juwuubph b nb$tyunubphp
ybpwgdwu  Sdwfuubpp, dwuhu  dhusl
wwwhnjwagpuywu wwwnwhwpp wnwowuwin
Uwwhnywgpnnp gpwynp sh wnbintilugyt,
10.4.9. SU pwpowlydwu (pwpap
dwpwnghtu, mpwuuwnpuwihtu dhongh |hgpwynpdwu
hwdwlwpght Ywd npwug hbn Ywwywsd pupép

npnug

[wpdwu)

(wpdwtu uungdwu U dwiniuwiht  pwnwnphsubph
hwugywd Juwup:

10.4.3. the disappearance and/or loss of components or parts
of the vehicle, when there is no clear or obvious external
cause. This clause means loss where there are no signs of
unauthorized access, theft or accidental damage and there is
no physical evidence or supporting documents of illegal
actions and/or external influence.

10.4.4. damage caused to items or equipment in the vehicle
during the insurance accident, if its insurance is not included
in the Contract,

10.4.5. repairment or replacement of aggregates or parts of
the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,

10.4.6. repairment or replacement of aggregates or parts of
the vehicle that were not damaged as a result of the insurance
accident, as well as performing works that were not
technologically necessary (painting adjacent parts, replacing
components instead of repairment, etc.),

10.4.7. damage that is not directly related to the insurance
accident, the working costs not provided by the manufacturing
factory,

10.4.8. expenses for the elimination of losses and defects in
the event of theft or complete destruction of the insured
vehicle, which was not informed to the Insurer in written form
before the occurrence of the insurance accident,

10.4.9. Damage caused to the vehicle’s traction (high-voltage)
battery, the vehicle’s charging system, or the related high-
voltage power supply and cabling components.

10.4.10. Damage to wheels (including tires, rims, wheel covers,
or hubcaps), including but not limited to scuffs, scratches,
deformation, or cracks, which does not render the respective
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10.4.10. wuhyubiph
wuywhtséh,

pynud'  wudwnnnbph,
odwdlngubiph Ywd
Ypwnhputbiph)  uwudwsdpp, wyn peynd®  fuwqgp,
ptindqwdpp,  nbdnpdwghwu,  dwpp, npp sh
hwugbigunud nyjw| nbunwih htnmwgw swhwgnpddwu
wuhuwpwphunyywup:  Loywd  Juwudwdpubipp
Gupwyw Gu <Lnd wnlw  gnpdhpwlwgdny
Jbpwunpnqiwt'  wnwlg gnpdwpwuwhtu  wbuph

(wyn
wuywhtidh

ybpwlywugqudwu Gpwofuwynpniejw, pun npnud npw
pugwlwjniLejwu Yuwd ybipwunpngdwt
wuhuwpphunywu nbwpnud, unyu “Ywunuubpny sh
hwunnigyntd Juwuywd
thnfuwpphudwt dwfuup:

10.5. Swulwgwd nbwpnd Yuwunuubipny hwwnnigdwu
Gupwlw & wju yuwup, npu wnwowgt .

wwhbBunmwdwup

10.5.1. wwwhnjwgpniejwt  wwjdwuwgpnud  upywd
wwwhnqwgpnipjwu wwpwdphg (Gpeninnig) nnipu
SU-h oqunnwgnpddwt nbwpntd,

10.5.2. dhontywjhu wwjpntup wqgnbgniejwdp,
huswbu Utwl nwnpwghwihg Ywd nwnhnwyunphy
ywpwlhg,

10.5.3. whwpblswywu
wnryntupntd, wwuwnbipwaqudh,
gnpdnnnigyniuutiph,  puswbu  uwl
huwpputiph, gnpwownpdtiph WHwd w) nwqdwlywu

gnpénnniejnutbiph
nwqdwywu
nwqdwlwu

dhongwnnidubtiph wpryntupntd,

10.5.4. pwnwpwghwlwu wwwbpwqdh, gwulwgwsd
punyeh pwnwpuwghwlwu pundgnuiutiph,
funnynipniuubiph Ywd gnpdwnnyubph hGnbwupny,
10.5.5. wbwnwywu dwpdhuubipp
wwwhnjuwgpywé SU-h
pnuwgnwydwu, nbilyhghghwih, npw Jpw wpgbijwup
nubiint Ywd nsuswgubnt hnblwupny,

hpwhwugny
wngpwydwu,

10.5.6. <& opGuunpnigjwdp  uwhdwudwd  wy
ntwpbipnud:
10.6.  Uwwhndwgpnnu hpwyniup niuh wwhwgbi

Jéwpywsd ytipwnuwna, Geb
wwwhnugpwlywu hwwnnigdwu yéwpnidhg htwnn h

hwunnigdwu

hwjwnm Gu quipu wwwhnjwgpwlywu hwwnnigdwu
depdtint  Ywunuubpny  Yuwd <L
opGuunpnipjwdp bwluwwnbuywsd hhdpbin:
10.7.  Uwwhnjwgpnnp Ynnihg

dtipdnudhg htinn 6 wduyw

Uwwhndwnhpp  (Cwhwnniu)
ubpywjwgut wwwhnjwagpuywu

Jéwpnwip

hwwnnigdwu
pupwgpntd
hpwynitup  niup
hwwnigdwu

part unfit for further use. Such damage shall be subject to
repair using the tools and capabilities available in the Republic
of Armenia, without any guarantee of restoration to
factory/original appearance. In the absence of such repair
capabilities, or where repair is impossible, the cost of
replacement of the damaged spare part shall not be

indemnified under these Rules.

10.5.
to compensation if it has occurred:

In any case, under the Rules, the damage is not subject

10.5.1. when using the vehicle outside of the insurance area
(route) specified in the Contract,

10.5.2. under the influence of a nuclear explosion, as well as
radiation or radioactive infection,

10.5.3. as a result of terrorist acts, war, military actions, as
well as military tricks, maneuvers and/or other military
activities,

10.5.4. as a result of civil war, civil riots, riots or strikes of any
kind,

10.5.5. as a result of the seizure, confiscation, requisition or
destruction of the insured vehicle by the order of the state
authorities,

10.5.6. in other cases prescribed by the RA legislation.

10.6.
paid compensation

The Insurer has the right to require the return of the
if after the payment of insurance
compensation there are grounds provided by the Rules or the
legislation of the RA for the rejection to do so.

10.7.
compensation, the Insured (Beneficiary) has the right to

Within 6 months after the Insurer's rejection of the

submit newly discovered circumstances that can serve as basis
for revising the insurance compensation. The procedure for
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ybpwuwypdwu hphdp hwunhuwgnn unp Gpuwu GHwd
Lnp hwuguwdwupubph
ubpyuwjwgdwu Ywupgp W hGnwqw Ywpguynpdwu
dwuybwinubpp  unyuu b,
wwwhnjwagpwywu

hwuqwdwupubn:

hus  wnwoht  wuqwd
hwunnigdwu nhdnud

ubpywjwgutnt Ywpqu k:

LNk 11. UNRRPPNGUSHU
Uwwhnjugpwlwtu hwunnigdwt wpryntupnid
uwhdwuubpnud
Uwwhnwgpnnht  wugund £ wwwhnugpwlwu

11.1.
Jéwpyws hwwngdwu  gnwwnpp
wwwwhwph  wpryniipnd dwqwd  wwhwgh
hpwyntupp, npu niubp Uwwhnjwnhpp (Cwhwnntu,
wuén) uwuh
wwwnwufuwtwwnt wudh tyuwndwdp:
1.2.  Uwwhndwnhpp Lhwagnpjwd
upnpnp)  wwpnwynp £ Uywhndugpnnht
thnfuwtgti| pninp wwwgnygutipp b thwuwnwpenpebipp,
hwjwnub) hptu hwjinuph wdpnng nbnGYwunynieniup L
Genuwnplty  pninp dhgngutipp  (dnwynp - Ynndh
ubpywnipqwdp  Juwudwsd  SU-u  ubplujwgub
[nwgnighs quunypjwu b wyju), npnup wuhpwdbiown Gu
Uwwhndwgpnnhu hpbu thnfuwugywd hpwynitupubiph
hpwgdwu hwdwn:

1.3. bpb Uwwhndwnhpp hpwdwnyb| n

Uwwhndwgpnnh Ynndhg hwungyws quwuh hwdwp

Uwwhnjuwgpywé hwdwp

(Cwhwnntu,

wwwnwufuwuwwnnt wudh ujuwwndwdp hp wwhwugh
hpwyniuphg  Ywd  wn ppwyniuph  hpwgnudp
Uwwhnwgpnnh  UYnndhg wuhuwp £ nwpdb
Uwwhnjunph  Ywd  Lhwgnpdws  Jupnph - Jud
Cwhuwnnth dtinpnd, wuw Uwwhndwagpnnu
wqwwuynd £ wwywhnjwgpwlwu hwwnnigdwt Ywd
npw dh Jdwup Jéwpdwt wwpunwlwunysniuhg U
unwunwd £ wyby
hwwnnigdwt ybpwnwpsdh hpwyniup:

Jbwpwd  wwwhnjwgpwywu

LNk 12. MUSUULUGT P PNPNUUL B4

LrusSsuvuL uuraee
121, Ywunuubpnd WHwd MNuwpdwuwgpnd updwd
wwjdwuubpp Ywpnn Gu hnihnjudb) (pwgwnyt) Ywd
(pwgyt) Ynndbph  gpwynp  hwdwdwjuniejwdp
Muwpdwuwgph  Yupdwu  wwhpt  Ywd  npw
ghpénnnipjwl  pupwgpnid, wwjdwuny, np udwu
thnthnfuniyniutpp sGU gnpdnn
opGuunpnyewup:

hwlwunwd

submitting new information and the deadlines for subsequent
settlement are the same as the procedure for submitting an
insurance claim for the first time.

CHAPTER 11. SUBROGATION
11.1.  Theright to claim the damages to the responsible party
transfers from the Insured (Beneficiary, Insured person) to the
Insurer within the amount of insurance compensation after the
so payment.

11.2.
to pass all known evidence and documents to the Insurer,

The Insured (Beneficiary, Authorized Driver) is obliged

disclose all information known to them and take all measures
(to submit the vehicle for additional inspection to the injured
party in the presence of the guilty party, etc.) necessary for
the Insurer to exercise the rights transferred to it.

11.3.
person liable for the caused damage or the exercise of that

If the Insured waived their right to claim against the

right became impossible by the Insurer at the fault of the
Insured or the Authorized Driver or the Beneficiary, the
Insurer shall be exempted from the payment of insurance
compensation in full or partially, and gains a right to demand
a refund for the paid compensation.

CHAPTER 12. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

12.1.  The terms and conditions specified in the Rules and/or

the Contract may be amended (excluded or supplemented) by

the written consent of the Parties at the time of conclusion of

the Contract or during its validity, provided that such changes

do not contradict with the current legislation.
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12.2.

wnwug
thnthnfunientu
Ywunuubipnud:
12.3. Ywunuubpnud  Jhwynndwuh thnthnfunipniu
WYywd jpwgnud jwwnwnbnt nbiwypnud Uywhndwgpnnp
wwpwwynp £t ny np pwt 15 op wnwy win

Uwwhnwgpnnu ppwyniup niup  dhwynnd'
Uwwhnjwnph hwdwdwjuniejwu
Wywd

[nwgntd Ywwnwnbint

thnihnfunigyniuuph - Jwuhtu gpwynp  Sdwunwghy
Uwwhnqwnphu:

124, Ywwwpwd  hnthnfunigniuubph Whwd
(nwgnuwiubph  hbGwn  hwdwdwju  sfhubint  nbwpnwd

Uwwhndwnhpu hpwyntup niuh wudhowwbiu |nidtint
wwwhnjwgpniejwi wwjdwuwghpp:

LNk 13. UGAGrP LAROU UL LUMrGL

13.1. Ywunuubiph hwdwdéwju Yupqwsd
wwwhnwgpnipjwt  wwjdwuwgnbph/yujwgntinh
opowuwlubpnd  Ynndbph  dholt  dwqwd  Ybbbpp
(ndynid Gu pwuwlgnipiniutbph dhongny:
Uuhwdwdwjunypjwt  (hwdwdwiunypjwu  squint)
nbwpnw ytbtpp |nwdynud Gu <L opLuunpnypjwdp
uwhdwuywsd Ywpagny:

qLNktu 14. ULALUYUL SY3ULLErP UTUUNKYU
14.1.  Uwwhnjwnhpp nwlhu N hp
hwdwdwjunieniup wju dwupu, np Uwywhnjwagpnnp
hp Ynndhg «Uwwhnjwgpniejwu b wwywhnjwgpwlwu
gnpdniubiniejwu Jwuhu» << opbiupny Uwfuwwnbuywd
wwwhnjwgpwywu Swnwjnigniuubph  dwwnnigdw,
huswbu twl npw htn Juwywd Ywd npwuhg pfunn
wuhpwdbion gnpdnnnieiniuutph hpwlwuwgdwu, wjn
pYnt’  wwwhnjwgpwlwu nhulybpp  quwhwwnbint,
wwwhnjugpwybwph swihbpp uwhdwubine  W/{wd
Uwwhnwnph UYnndhg ubipluwjugywd wuduwlwu
wnyjwiutph hwjwuwnpnipiniup unnigbint twwwnwyny
hwpgnd  Ywwwph  wbuowlwu U nbnulwu
huptwwnwywpdwt dwpdhuubppht, w) wudwug W
Ywqgdwybpwnipyniuubpht b upwug  wuophuntejwu

wwl quudnn  pwquubphg, wn  pYndt <L
Puwysnipjwtu  wbwnwlywu  nbighunphg, unwuw
Uwwhnwnph, hp  wdnwunyyung, bpbluwh U

dunnubph Jbpwpbpw) hGwnlyw; wbnbynyeyniuubpp’
<0< (sniubUwint dwuhtu wnbnbYwup), unghwwywu

pwpwh  gnighg/hunhlwnnp,  ulwp,  wundu(ubn)
(hwybpbu U wugbptu), wqgwunwu, bwlb (hwjtptu L

12.2.
additions to the Rules unilaterally without the consent of the

The Insurer has the right to make changes and/or

Insured.

12.3.  If a unilateral amendment and/or addition is made to
the Rules, the Insurer must notify the Insured in written form

regarding those changes no later than 15 days in advance.

12.4.
additions, the Insured has the right to terminate the Contract

In case of disagreement with the amendments and/or
immediately.
CHAPTER 13. DISPUTE RESOLUTION PROCEDURE

13.1.
the Contracts / Policy are resolved through negotiations

Disputes between the Parties within the framework of

according to the Rules. In case of a disagreement, the disputes
are settled in accordance with the procedures established by
the RA legislation.

CHAPTER 14. PROCESSING OF PERSONAL DATA
14.1. The Insured gives their consent that the Insurer, for
the purpose of providing insurance services stipulated by the
RA Law "On Insurance and Insurance Activities," as well as
performing necessary actions related to or arising from it,
including assessing insurance risks, determining insurance
premiums, and/or verifying the accuracy of the personal data
provided by the Insured, may make inquiries to state and local
government bodies, other persons, and organizations and
obtain from their databases, including the RA Population State
Register, the following information regarding the Insured,
their spouse, child, and parents: personal identification
number (certificate of absence thereof), social card indicator,
photo, name(s) (in Armenian and English), surname (in
Armenian and English), patronymic (in Armenian and English),
date of birth, gender, birth address, country name and code,
registration/residence address (country, region, community,
street, building, apartment), type of identity document
(including previous ones), number, date of issuance, validity
period, issuing authority, citizenship, second citizenship, birth
details, location code, information on marriage and divorce,
data on guardian (name(s) (in Armenian and English), surname
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wugbptu), hwjpwunis  (hwjpbt L wugbpb),
ouunjwu wduwphy, ubn, Suturywu YJwjph hwugh,
Gpyph wunu b Ynn, gpwugdwu/hwoywndwu hwugt'
tnyhp,  dwpg/wnwnpwdwyngw, thnnng,
ohunieniu, wudp
hwunwwnn  hwunweneh  wnbuwy  (wn  pYmd’
Uwfuyhu), wduwshy,
Juwybpwywuniejwu dwdlybn, wnpwdwnpnn pwdhu,
pwnwpwghniejniu,  Gpypnpn punwpwghnieyniy,
ouurywu ybpwpbpjwg nyjwubp, nbnuwlwjdwu ynn,

hwdwjup,
puwlwpwu, puwlwpwu,

hwdwn, npdwu

wdnwunyRwu b wdnwuwndnipjwu  Ybpwpbpjuwg
wbintynyejniuutin, futwdwywip ybpwpbipjw
wndjwiubp’  wun(ubp)  (hwbpbt W wugbpbu),
wqaqwuntt  (hwjbptu L wugtptu), hwjpwuntu
(hwibptu U wugbptbu), Suurnywu wduwphy, <04,
hpdpp, bGpGluwih  hwjpnyejwu
Jopwpbpjw;  wuijubp'  wunw(ubp)  (hwbpbu b
wuqpbu), wqgquwuniu  (hwibptt UL wugtptu),
hwjpwuntu (hwtiptiu W wug|tptu), suunywu wduwphy,
<og, << UL
hpwywpwuwlwu  wudwug wbwnwlwu ntghuwnph

futwdwlwniejwu

hwjpnipjwtu  Gwuwsdwu  hhdpp,

gnpéwlwinieniund  gpwugywd gnpdwnhp dwpdup

nGywywpp/hpduwnpp’  unyu  Ybwnd uvwhdwudws
ybpnugjw nyjwiubinp, huswtiu uwl
hGnwfunuwhwdwnpubpp, ElGYunpnuwhu thnuwnh
hwugbu, nbntyniejniuutip hhduwnhp (hubint dwuht,
huswtiu uwl Uwwhnywnppu wwuwlwunn
wywmnnpwuuwnpuwhu dhongh yGpwpbipju
gwulwgwd nbintlwunynieniu:

14.2.  Uwwhnwnhpp, nwihu n hp
hwdwdawjuntegyniup, npwbiugh Uwwhnjwagpnnh

Ynnihg gwulwgwd ywhh, wnwug bwjuwwbiu nbinuy
wwhbnt << junwywpnypjwuu wnpupbp ybunwlwu
GUwdnunubiph Yndhnbhu wnpwdwnpgh Ynndtph dhole
Yupywd wwwhnywagpniejwu wwjdwuwgph
opswuwlubpnud Uwwhndwgpnnhtu hwynuh nupdwé
nbnGYnyeyniuubpp, npnup  «Uwwhndwgpnipjuu L
wwwhnugpwlywu gnpéniubinejwu  Jwuhtu» <L
opbuph hwdwdwju hwunhuwunwd Gu
wuwwhnjwagpwywu qwnwuhp, wjn eynd
wwwhnyjwgpniejwu wwjdwuwgnph hwdwpp,
wwwhnywgpwydwph  swihp,  Phahlulwu  wua
Uwwhnunph nbwpnd  hp  wuntt  wqguuntup,
wuduwaghpp, huy hpwwpwuwlwu wué
Uwwhndwnph nbwpnid’ Ywqdwybpwnipjwu
wujwunuwip, <4<L-U, ppwywpwuwlywu hwugb:
14.3.  Uwwhndwnhpp wmbntYwgyws t, np.

(in Armenian and English), patronymic (in Armenian and
English), date of birth, personal identification number, basis of
guardianship), data on paternity (name(s) (in Armenian and
English), surname (in Armenian and English), patronymic (in
Armenian and English), date of birth, personal identification
number, basis of paternity recognition), data on the
head/founder of the executive body registered in the RA Legal
Entities State Register Agency, including their telephone
numbers, email address, information about being a founder,
as well as any information regarding the motor vehicle owned

by the Insured.

14.2.
without prior notice, provide the State Revenue Committee

The Insured agrees that the Insurer may, at any time,

under the Government of the Republic of Armenia with
information that has become known to the Insurer within the
framework of the insurance contract concluded between the
Parties, which, in accordance with the RA Law "On Insurance
including the
insurance contract number, the amount of the insurance

and Insurance Activities", is confidential,
premium, in the case of an natural person Insured: their
name, surname, passport, and in the case of a legal person

Insured: the name of the organization, TIN, and legal address.

14.3.  The Insured is informed that:
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wwpuwynpynd N
wyjwiubpp - sdowlti

14.3.1. Uwwhndwgpnnp
Uwwhnwnph  wuduwlywu
dwuwnigynn  dwnwjniejniuubph htin  sfuwywd,
Ywunuubpny suwhdwujwd w)  Uwywwwlyubpny:
Uwwhnjwgpnnu hp Ynndhg unwgywd
wmbnbynyeyniuupp - ppwyniup nwup  Ybpndting,
nwnduwuhpbint b quuwhwwnbnt £ wywhnjwgpwywu
Swnwjnipjntutbn dwuwnnighbint, npw npwynp
pwpépwgubint, unp  wnwowplubp ubpyuwjwgubint,
wwwhnjwagpuydwpp swithp uwhdwubnt L
hGnwnwpé wywhwueubp ubipywjwgubint hwdwn:
14.3.2. Uwwhnwnpp wuduwywu nyjwiubipp
hwuwublh &u |putnt dhwjy Uywhndugpnnh wju
w2luwwnwyhgubiphu, npnup wudhowwbu ubpgpwyywsd
Gu Swnwjnieniuutph  dwwnnigdwt  gnpdpupwgntd,
Ywunuubipny Uuodwd wy wudwug, huswbu twl Ywpnn
Gu thnfjuwugyt| dhwju wju Yuwqdwybpwnyeniuubipphu,
npnup  «ULGUWYHwU  ndjwijubiph  ywonmwwunyejwu
dwuhu» <L optuph 14-pn hnnjwény uwhdwudwéd
Ywpgny hwunbu &u quwhu npwbu [hwgnpywéd
wushup: Uwwhnjwnph wudtwlwu ndjwiubpp sGu
thnfuwugybint  Gppnpn - wudwug'  pwguwnnipjwdp
optiupny, huswbu uwl Ywunuubpny ninnwyhnpbu
Uwluwwnbuws nbwpbiph:

14.3.3. “wunuubiph dbg upqwd wuduwlwu nydjwiubph
ninndwt, nsuswgdwu, dowlydwu hbn  Yuwwwd
guulugwd wwhwugh yYpwptinjuw) Uwwhnyuwnhpp
Ywpnn £ pwuwynp  Jud  gpwdnp  nhdby
Uwwhnwgpnnht  Ywwh gwulwgwd hwuwubih
dhongny Ywd wjgtitind Uwywhnjwgpnnh gpwubitijwy:
Uwwhnwagpnnp  wwpunwynp £ nhdnwnd - upywd
wwhwuop Ywwwnb] Ywd wju depdbine ytpwpbpjuwg
wwwnbwnwpwuywsd gpwynp npnganudp Uwwhnwnppu
wpwdwnpb' nhdndp unwuwnt opjwuhg 5 opdw
pupwgpnLy:

14.3.4. Uwwhndwgpnnh
hwpwpbpniejniuttiph

hGn  wwjdwuwgpwjhu
pupwgpnd unyu
hwdwdwjuniejniup htiwn Yuwusknt nGwpnwd
Uwwhnjwgpnnp  wwpuwynp - £ nunwpbiguty
Uwwhnwnph wudtwywu wydjwutph dowynwdp L
nsUswgub npwup' hbn Yuwusp unwuwnt opuuhg 15
w2fluwwmwupwiht opjw pupwgpnwd, pwgwnniejwdp
wju wuduwywu wnyjwiubiph, npnup wuhpwdbion Gu
Uwwhndwgpnnh uywundwdp Uwwhnyjwnph
wwnpunwynpnienwiutph - wdpnnowwt  Yuwwnwpdwu
wwwhnydwu hwdwp Jwd npnug hwdwp opbupny
uwhdwuynw £ wnduiutph dowydwu wyblh GpYup
dwdybwn: Un nbwpnw Uwwhndwgpnnp wbwp §
yywjwynsh optuph hwdwwwwwufuwtu hnnjwdp U
wyjwjubph gwuyp, npnup opbupny wwpunwynp L
wytlh  Gplwp  dwdybwnn  dowlb: Lodwd
hwuqwdwupubph ytipwgniipg htinnn 3

14.3.1. The Insurer is obliged not to process Insured’s
personal data for purposes unrelated to the provided services
or not specified in the Rules. The Insurer has the right to
analyse, study, and evaluate the obtained information to
provide insurance services, improve their quality, make new
offers, determine insurance premium amounts, and file return
claims.

14.3.2. Insured’s personal data will be accessible only to
employees of the Insurer who are directly involved in the
provision of insurance services, as well as to other persons
specified by the Rules. Additionally, the data may only be
transferred to organizations that act as authorized entities in
accordance with Article 14 of the RA Law on "Personal Data
Protection." The Insured's personal data will not be disclosed
to third parties except in cases explicitly provided for by law
or directly stipulated by the Rules.

14.3.3. Regarding any request for the correction, destruction,
or processing of personal data specified in these Rules, the
Insured may contact the Insurer either verbally or in writing
through any available means of communication or by visiting
the Insurer's office. The Insurer is obligated to fulfill the
request or provide the Insured with a reasoned written
decision rejecting the request within 5 days from the date of
receiving the application.

14.3.4. If the
contractual relations with the Insurer, the Insurer shall cease

Insured withdraws this consent during

processing and destroy the Insured’s personal data within 15
working days from the date of withdrawal, except for personal
data required to fully fulfil the Insured’s obligations towards
the Insurer or for which the law prescribes a longer processing
period. In such cases, the Insurer shall refer to the relevant
legal clause and specify the data subject to longer processing.
After the removal of such circumstances, the Insurer shall
destroy all personal data within 3 working days. In case of
withdrawal of this consent, the Insurer has the right to
terminate the services provided or contractual relations.
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14.4.
insurance contract is signed and remains valid for 5 years until

The consent comes into effect from the moment the

the termination of any existing relationship between the
Parties and the full fulfillment of the Insured’s obligations
towards the Insurer.

14.5.
obtained in accordance with these Regulations and as provided

The Insurer has the right to transfer the Personal Data

by law to its agents for the purpose of improving the quality of
the services provided by the Insurer, making service sales
proposals, and carrying out other related actions.

14.6.
specified in these Regulations to any relevant service provider,

The Insurer has the right to transfer the Personal Data

whether an individual or a legal entity, including but not
limited to the "Vardanants" Innovative Medical Center, for the
proper execution of services related to the Insured and/or the
Beneficiary, including ensuring their prompt identification.

14.7.
Personal Data specified in these Rules for the purpose of

The Insurer has the right to process and use the

presenting advertising offers to the Insured and/or the
Beneficiary regarding the services provided by it, including to
the Insured's and/or Beneficiary's e-mail address and/or via
SMS message and/or via Whatsapp platform and/or via Viber
platform and/or using any other means of communication.

CHAPTER 15. OTHER PROVISIONS
15.1. According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are properly

notified if one of the following conditions have been met:
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15.1.1. the notification was sent by mail to the address
specified in the Contract or application form,

15.1.2. the notification was sent by SMS from the phone
number specified in the Contract or in another document
(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,

15.1.3. the notification was sent by email to the email address
listed in the Contract or application form.

15.2.
are changed, the Insured (Beneficiary) is obliged to inform the

If the addresses and/or the above-mentioned details

Insurer within a reasonable time. If the Insurer is not informed
within a reasonable time about the change of addresses and/or
other details, all notifications/letters sent to the Insured
(Beneficiary) at the old addresses/requisites are considered to
be duly notified from the date on which such notices were
received.
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