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qLNrbu 1. CLAEKULAR AP NAR3ELEN

1.1. Uywnninpwuuwynpuwihu  dhongubiph  Ywdwynp
wwwhnjwgpnipjw unyu Ywunuubpp (wjunthbn uwl’
Ywunuubp) uwhdwuntd Gu gwdwpuwjhu
wnpwuuwnpuwipu  dhongubiph  (wjunthbnn uwl'  SU)
wuwjwhnywgpnipjwl wwdwuwgnbnpp/yywjwagnbiph
Yupdw, nwnwpbgdwu U wwwhnugpwywu
hwuwnignidubiph wwjdwuubpp W Ywpgp:

1.2. dhongubipp Ywdwynp
wwwhnywgpniejwu ywunuubph L &L
opGuunpnypjwu hhdwu Yypw «EDEBU»
unu<nyusru4uu PUY PUJLESPMPUYUL
LLYUGMPNRBNALL (wjunthbn bwl' Uwwhndwagpnn)
Yupnud b dhgngutinh
wwwhnjwagpnipjwt ywjdwuwagpbip huswbu gnpéniuwy

Spwuuwynpwwihu
unyu

wnpwluwnpunwihu

bhghjwlywt  wudwug, wjuwbu Lt gwulwgwd
Yuqdwybpwwhpwjwywu auh hpwywpwuwywu
wudwug, wuhwn dGnuwplwuwntbiptiph L
ppwywpwuwlwu  wudh  Ywpqwyhtwl  sniubgnn

hhduwplubph htwn (wjunthbn twl' Uwwhndwnhp):

1.3. Ywunuubpp Jowydwsd Gu <L opbuunpniejwup
hwldwwwwwujuwtu U hwunhuwund Gu Ywunuubipp
hpdwu Ypw Yupywd wpwuuwynpuwihu  dhongubiph
wwwhnywgnnipju YYwjwagph/wwydwwgnh
(wyunthbn twl' Mwydwuwghp) hwybyw) bW wupwdwubih
dwup b ywpwwnhp 6 Uywhndwgpnnh, Uywhndwnpp
(wyunthbin dhwupt' Ynndbp), huswybu twl Cwhwnnth
hwdwnp:

1.4. Ywunuubph hpdwtu Ypw «EDEU»
hpwywuwgunwd £ wwwhnwgpnignitu  ny

UPPrL-u
Ywuph

wwwhnjwagpniejwu htimlw| nwubipny.

. Swdwpwjhtu npwuuwnpuinph wwwhnjwagpnipntu

(Pwgwnnipjudp Gpluwpninuht),

. Swidwpwjhtu wynnunpwuuwnpwwihtu dhongubipp

(bwl'  pbnuwdinfuwnpnn) plunn

Wwwnwufuwtuwwnynypjwl wwwhnjwagpnie)ntu,

ogwnwagnpdnwihg

. Ndpwluwn wwwnwhwpubiphg
wuwwhnqwapnypntu:
1.5. Spwuuwnpunwjhu dhongubiph

wwwhnqugpnipjwu  Yywjwagph/wywjdwuwgph Yupdwu
dwidwuwly WHwd npw gnpédnnnipjut  pupwgpntd

Unndbpp Ywpnn Gu gpwynp &und wwjdwuwynpybi

CHAPTER 1. GENERAL PROVISIONS
1.1. The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the terms and
procedures for concluding and terminating insurance
contracts/policies of land motor vehicles (hereinafter
referred to as MV), as well as the conditions and procedures
for insurance indemnities.

1.2. Based on the rules of Voluntary Motor Insurance
and RA legislation “EFES” Insurance Closed Joint-Stock
Company (hereinafter referred to as the Insurer) signs
motor insurance contracts with working-age individuals, as
well as with legal entities of any organizational form, sole
proprietors and any institution that does not have the status
of a legal entity (hereinafter referred to as the Insured).

1.3.
legislation. They are considered to be complementary and

The Rules are developed in accordance with RA

indivisible part of vehicle insurance policy / contract
(hereinafter referred to as the Contract) and are mandatory
for the Insurer and the Insured (hereinafter referred to as
the Parties), as well as for the Beneficiary.

1.4. Under the Rules EFES ICJSC provides insurance
with the following classes of non-life insurance:

. Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land
vehicles (also during transportation of cargo),

. Insurance of personal accidents.

1.5. At the time of vehicle insurance policy / contract

conclusion and / or in its active period, the Parties in writing
may agree to change (not apply) certain clauses of the Rules
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Ywunuubiph  wnwudhu  npnypubph  thnthnfuniejwu
(syppwndwu)  WHwd  Ywunuubpny  suwfuwnbuywd
[nwgnighs npnyrutiph Yhpwndwu dwupt:

1.6. Ywunuubph L dJbpohupu hpdwtu Ypw Yupywsd
Muwydwuwagph  dpol  wmwppupbipgniubph  nbwpnwd
gbipwlwjniejniup tpynid £ Mwjdwuwagphu:

1.7. Ywunuubiph W ybpohuhu hhdwu Ypw Yupywsd
Muydwuwagph tpYylagnt yuqddwu nbwpnid, npwug dhou
wmwppupbingnwiubph nbwpnud gbpwwjniginiup tnpynw
E hwjtptu mwppbpwyhu:

1.8. Uwwhnjwagpnnp ywpwnwynp £ Uwywhndwnphu,
huy Jbpohuu' Lhwgnpdwéd Jwpnpnubiphu, Swunpwguby
Ywunuubph W  MNwpdwuwgph  wwpdwuubphu L
pnjwunwlyniejwup, huswtiu uwbl npwugny
Uwjuwwbuwsd wwpunwlwunigniuutph  wuybpwwwh
Yuwwwpdwt dwupt: Uwwhndwgpnnu hpwynitup niup
Uwwhnqwnphg bW Uywhnugpywd wudhg wywhwugbint
Ywuwwpb] Ywunuubpny bW Mwjdwuwgpny vwhdwuywd
wwpwwlwuntgyniuubpn: Uwwhnugpywd  wudu
Uwwhnunph  htn  hwjwuwpwwbu  Ypnd  §
Ywunuubpny WYHwd MNuwjdwuwgpny  twhuwwnbuywd
hpbug wwpunwwunyeniuubpph sfwwnwpdwu Ywd pbph

wjn
sywwmwnpdwu

Ywwwpdwt  hwdwp  Wwwwufuwlwwyniejniup,

pynud’
wnusniejwdp wwwhnjwgpwywu hwwnignwdubph hbun

Yuwywsd htwnbwupubipp
wwwnwufuwuwwnynypntup:

wjn  wwpuwlwunieniuubipp

pwgwuwlwu

LNk 2. YULNLLEMNRY UhPUNYNT
<uuvuusnrfeE3nruiere

2.1. Ywunuubpnud  ogquwgnpdynn wnbpdhutubpp L
hwulwgnueniuubpp Yhpwnynid B npwtg’ Ywunuubipny
npyud uwhdwunwdubiphu hwdwwwwnwuluwu:
Ywunuubpny suwhdwuwé wnbpdpuubpp Yppwnbh Gu

npwug ninnuyh [Ggulywu tpwuwyniejwdp, Geb npwug

Upwlwyniejniup opbuunpwywu Jud
Gupwonbuunpwywu hpwywywu wlwbpny
wwpqupwuywd sk

22.  Uwwhnjwgpnn' «£dG6U» UNULNYUINUYUL

PUY PUILESPNUYUL CLYUEMNRG3NRL:

2.3.  Uwwhnqwnhpp' Uwwhndwgpnnh
Muwjdwuwaghp Yupwd wué:

hbwun

and / or apply any additional clauses not included in the
Rules.

1.6.
the Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and

1.7. When the Rules and the Contract concluded based
on the former are drafted billingually, in the case of
misreadings between them, Armenian version prevails.

1.8.
the Insured to the Authorized drivers about the terms and

The Insurer is obliged to inform the Insured, and

the content of the Rules and the Contract, as well as about
the fulfilment of their obligations. The Insurer has the right
to require the Insured and the Insured to perform the
obligations set forth in the Rules and the Contract. The
Insured equally shares the responsibility for failure to
perform or incomplete performance of their obligations
under the Rules and / or the Contract along with the

Insured.
CHAPTER 2. CONCEPTS USED IN
THE RULES
2.1. The terms and concepts used in the Rules apply

according to their definitions in the Rules. Terms not
defined by the Rules are expected to be interpreted with
their linguistic meaning only if their meaning is not clarified
by legal or sub-legal acts.

2.2.  Insurer: “EFES” INSURANCE CLOSED JOINT
STOCK COMPANY.
2.3.  Insured: The person signing the contract with the

Insurer.
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2.4. Uwywhnugpqwé wus' wunnunpwuuwynpunwihu
dhongnud guinuynn wud (Jwpnpn WHwd ninunp), nph hbwn
Yuwywsd wwywhnjwgpwwl ywwmwhwph wnwowgnidp
hwunhuwund £ wwwhnjwgpnipjuwt  wwjdwuwgpp
wnwplyw (Ywunuubph Pwdhu S-p dwuny):

2.5.
niuGuwint

Cwhwnnt' wywhnjwgpwywu ywwnwhwp ntinh
wwpwagund wwwhnjwagpnypjwu
wwjdwuwgpny  twfuwwnbujwsd  wwwhnugpwywu
hwuwnnigndp unwuwnt hpwyntup niubignn wué:

2.6.  Uwwhnjugpnipjut wuwydwuwghp (wjunthbun'
Muwjdwuwghp  Ywd  dbwjwghp)' Uwwhnqunph L
Uwwhnqwgpnnh dhol gpwynp hwdwdwjuntegntu, nph
hpdwu Jpw Uwwhndwgpnnp  wwpunwynpynwd  §
Mwpdwuwgpny  uwhdwudwd  npnpwyh  gnwwph
(wwwhnywagpwybwnh) nhdwg Ywunuubtipny
Uwhiwwbujws b Mwpdwuwagpny tpdwd npnawyh
wwwhnjwgpwywu  wywuwwhwph  wbnh  nwbuwnt
ntwpnd  Uwwhnunppt  (Cwhwnniht)  Jéwpb
wwwhnwgpuwlwu hwwnignd, pwjg ns wyb|, pwu
Muwjdwuwgpny  vwhdwuywsd
gnuwdwpp:

2.7. Uwwhnjwgpulwi nhul’
npnawyh hwjwuwlwunyejwdp b ywwnwhwywunyejwdp
nph wbinh
niutuwint nbwph hwdwp Yupynud £ wwywhnjwagpniejwu
wwjdwuwahpp:

2.8.  Uwwhnjugpuywt wwwwhwp' Nwjdwuwagnph
gnpdnnniejwu pupwgpnd wnbinh niubtigws,
Muwjdwuwgpny U Ywuntubpny twliwwnbujwsd nplk
nGwp Ywd hpwnwnpényeinit, nph nbinh niubuwint nidny

Uwwhnqwgpnnp  wwpwwynpynud £ Uwwhnjwnphu

wwwhnjwagpulwu
wnwowuwnt

odinywd Gupwnpblh  hpwnwpdnye)niu,

Ywd Cwhwnnthu Jbwnb wwwhnjwagpuywu
hwuwnignid:
29.  Uwwhnjugpulywtu gnudwp' MNwjdwlwgpnid

uwhdwujwd npwdwlwu gnidwp, nph uwhdwuubpnud
Uwwhndwgpnnp wywpunwynpynwd £ wwywhnduagpuywu

wwwwhwp  wbnh  nwbuwine nbwpnd  Jbwnby
wwwhnwgpwywu hwwnnignid:

2.10. Uwwhnjwgpulwi hwwnngnud®
wuwwhnwgpwywu  wywwwhwp  wnbnh  nwbuwnt

ntwpnid  Uwwhnjwgpnnh Ynndhg MNwjdwuwgph L
Ywunuubiph hpdwt Ypw, Mwjdwuwgpnid vwhdwuywd
wwwhnjwgpwywu gnwiwph uwhdwuubpnud
Cwhwnniht Ywd Uwwhndunpht Jéwpdwu Gupwlw
gnuwn:

2.4.
passenger) in a motor vehicle whose accident is the subject

Insured person: A person (driver and / or

of an insurance contract (under Section C of the Rules).

2.5.
insurance compensation prescribed by the Contract in the

Beneficiary: A person entitled to receive an
event of an insurance accident.

2.6.
the Policy) A written agreement between the Insurer and

Insurance Contract: (hereinafter the Contract or

the Insured on the basis of which the Insurer is obliged to
pay the Insured (Beneficiary) a compensation in the event
of an insurance accident specified in the Contract, which
cannot be more than the sum insured of the Contract.

2.7.
probability and chance of occurrence, for which the

Insurance Risk: A potential event that has a certain

Contract is signed.

2.8.  Insurance accident: Any event occurring during
the life of the Contract, as stated in the Contract and the
Rules, by the occurrence of which the Insurer undertakes
the responsibility to pay the Insured or the Beneficiary an
insurance indemnity.

2.9.
the Contract, within which the Insurer is obliged to pay

Sum Insured: The amount of money specified in

insurance compensation in case of an insurance accident.

2.10.
the Beneficiary or the Insured by the Insurer under the

Insurance compensation: The amount payable to

Contract and the Rules, within the amount of the sum
insured defined in the Contract, in case of an insurance
accident.
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211, Uwywhnjwgpwyéwp' Mwjdwuwagnpny
uwhdwuqwd swihny, wwjdwuubpny b dwdybnubpnd
Uwwhndwnph Ynndhg Uwwhnjwgpnnht  huwpwynp
wwwhnjwgpwywu  hwwngdwu  nhdwg  Yéwnpybihp

gnudwp:

2.12.  Uwwhnjwgpulwi uwlwqght'
wwwhnjwgpwywu gnwiwph ujuwwndwdp
wwwhnqwgpuydwnph npnypwswih:

2.13.  2hwuwnigynn gnuiwp’ Uwwhnqwnph

dwutwygniejwt swihp wwwhnjwgpwlwu ywwnwhwnph
wpryntupnud wwwnbwnywd Juwuh hwunngdwup, npp
uwhdwuynuw £ Mwjdwuwgpny Ynuypbicn gnuidwph Yud
wwwhnugpuwywu gnwwph  Ywd  wy  dEdnejwu
uywuwndwdp nnynuwht swthny:

2.13.1. Ny shwwnigynn  gnudwp’
Uwwhndwgpnnp uwhdwuywsd ny
wwjdwuwwu shwwinnigynn gnudwpp swithny wqunynwd

wuwjdwuwlwu
Mujdwuwgpny
n wwwhnjwagpwlywu hwuwnigntd Jéwnbinig
(wwywhnywgpwlwu  hwwngnuip  uwgbgynd &
shwwnigynn gnwdwph swihny)' wulwiu Juwup Yud
Ynpuwnh punhwunip swihhg:

2.13.2. Muwydwuwlwu gnuiwp’
Uwwhndwgpnnp uwhdwuywd
wwjdwuwlwu shwwnnigynn gnidwph swihny wqunygnid

shwwnnigynn
Muwjdwuwgnpny

tE wywhnugpwlwu hwwnignd yéwpbinig, beb wn
uwup  ¢h
wwjdwuwgpny twpuwwnmbujwsd shwwnnigynn gndwph
swip, U wwpowynp £ Jéwnby
wdpnnonipjwdp, Geb npw dtdnieiniup gbipwquugnid
shwwnigynn gnudwph swithp:

214, Uwwhnjwgpnipjw wwpwép' nwpwdp, nph
Jpw wwpwdynd £ Nwjdwuwgph gnpdnnnyeniup L
wkinh
ntwpnid  wwwhnjwgpwywu  hwwnignd  Jéwnpbint

gbpwquugnwd wwwhnjwagpwywu

hwunnignidu

wwwhnjugpwwu  wywwwhwp niuGuwnt
Uwwhnjwagpnnh wwpuwlwunieg)niup:

215.  Lhwqnpywé qupnpn' Shahlulwu wus, ny <<
opGuunpnyejwdp uwhdwuywd Ywpgny L
wwwhndugpnipjwu  wwjdwuwgnpny  hpwyniup niup
qupbnt wwwhnwgpwé wnpwuuwnpuwihu dhongp:
216.  SU-ph whpwwbtwbint pupwgpnd  [hwgnpywéd
qupnpntu  ppwlywuwgund £ Ywunutbpnud  updwd
Uwwhndunph  wju  wywpuwlwunieniuubipp, npnup
Ywwywd bu SU-h  wuophtudwl, jwhwgnpddwu U
wwhwwudwu htwn:

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified
in the Contract.

2.12.
over the sum insured.

Insurance rate: the ratio of insurance premium

2.13. Deductible amount: The extent of the Insured’s
participation in the damage compensation caused by the
insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer
is exempted from paying the insurance indemnity in the
amount of the non-conditional deductible defined in the
Contract (the insurance compensation is reduced by the
deductible amount), regardless of the total amount of
damage or loss.

2.13.2. Conditional deductible amount: The Insurer will
not pay the insurance indemnity if the amount of the
damage caused by the insurance accident does not exceed
or is equal to the conditional deductible amount and is
obliged to pay the full insurance indemnity, if the amount
of the indemnity exceeds the conditional deductible.

2.14.
Contract is valid and the Insurer bears the obligation to pay

Insurance Area: Geographic area, where the

insurance compensation in the event of insurance accident.

2.15.
right to drive the insured vehicle in accordance with the RA

Authorized Driver: A natural person who has the
legislation and the Contract.

2.16.
shall perform all the duties of the Insured specified in the

During the use of the vehicle, the Authorized Driver

Rules relating to the management, operation and

maintenance of the vehicle.
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217. Lhwgnpywé  Jupnpnh Ynndhg  Uwwhnywnph
wwpunwlwunyeniuubph  sywwnwpndp  Yniwwbuw  unyu
htiwmuwuputipp, Get wjn
wwpuwlwunieniuubpp  sywwnwnytht Uwwhndwnpp
Ynndhg:

218. GBpt  Muwpdwuwgpnd  npwbu  Lhwgnpywé
qupnpn ugyb| £ Yynuypbicn wud (wudphup) Ywd wudwug
npnawyh funwp, www Upwuhg (Upwughg) pwgh nplt wyy
wud, wn  pYynW  twl' MNuwjdwuwgpnd  npwbu
Lhwanpyws upnpn supdwd Uwwhndwnhpp, sh hupnn
hwunhuwuw| Lhwgnpwé Jwpnpn: Ywunuubph Pwdhu
+h nhulh
Uwwhnywgpnnp  Ynndhg  Jupnpnh - wpwdwnpdwl
ntwpnd  wdjw; Jwpnpnp  bEywiy hwdwpynd |
«Lhwgnpqwsd Jwpnpn:

219.  Bpbt Muwjdwuwgpnud Lhwgnpwé Jwpnpnutbp
upywé 65U, wwyw Mwjdwuwghpp hwdwpynud £ Yupywsd
«wUuwhdwuwthwly» uygpniupny b wyn nbwypnud SU-u
Ywpnn £ Jupb) gwulwgws wus, ny Ypwldwpwph
Ywunuubph 2.15 Ytwny twjuwwnbujwsd Lhwanpwd
ywpnpn wwhwugubinhu,  Ytpghuu
(nGywju hwdwnpynw £ Lhwgnpwé qupnpn:

2.20. Uwwhnunhpp  wwpwwynp £ Lhwgnpwd
qwpnpnht  dwunpwgub]  Yupqwd  Mwjdwuwgpp
pnjuwunwynipjwup L wnbnblwgub

npnup  Yunwowuwjhu,

«Upwth  dwpnpn» opowuwyubipnid

hwulwgntejwu

Muwjdwuwgnpny
Uwluwwnbujwsd wwpuwwunigniuubph  wuybpwwwh
Yuwwwpdwu dwupu:

2.21.  Bpb Mwjdwuwgpnud pungpyyb) £ 23 nwpblwu
U wybip thnpp wnwpphpny W/Ywd 1-3 tnwph Jupnpnuywu
thnpa niutignn Lhwgnpywd ywpnpn, npu
wwwhnjugpuwlwu wwwwhwph ywhhu Jupt|  SU-u,
www Ywunuubpp 3.17 Ybwnd uvwhuwwmbujwd nhuyh
ntwpnd Yhpwnynwd £ wywhnugpuwlywu gnidwnph 2%-
h swihnd (UWJwqugnyup' 100,000 << npwd) ny
wwjdwuwwu shwwnnigynn gndwp:

2.22.  Bpb Mwjdwuwgpnu pungpyyty £ dhusl T tnwpp
qwpnpnwlwu thnpd niubignn Lhwgnpwd Jwpnpn, npp
wwwhnjugpwlwu wwwwhwph ywhhu Jupb| £ SU-u,
www Ywunuubph 3.17 Ybwnny twjuwwnbujws nhuyh
ntwpnid yhpwnynw £ wwywhnjuwgpwlwu gnidwnh 3%-
h swipny (ujwqugnyup' 200,000 << npwd) shwwnnigynn
gnuwwn:

2.23.  Bpbt Mwjdwuwgpnid pungpyyt) £ 23 mwpblwu
L wybih tnpp tnnwphpny U/jwd 3 tnwpduw ud wybih phy
Jwpnpnuwywu thnpé niutignn Lhwgnpywd Jwpnpn, npu

2.17.
Authorized Driver will have the same consequences as if

Failure to perform the duties of the Insured by the

those duties were not properly performed by the Insured.

2.18.
designated as Authorized Drivers in the Contract, then any

If a specific person or a group of people are

person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not
be considered an Authorized Driver. Under the scope of
Sober driver risk of Section D of the Rules, the driver
provided by the Insurer is considered an Authorized Driver
by default.

2.19.
Contract, then the Contract has "unlimited" principle and

If the Authorized Drivers are not specified in the

any person who meets the requirements of the Authorized
Driver definition in 2.15 Clause of the Rules can be an
Authorized Driver and by default are considered an
Authorized Driver.

2.20. The Insured is obliged to inform the Authorized
Drivers about the terms and the content of the Rules and
the Contract, as well as about the fulfilment of thy
obligations.

2.21.  If the Contract includes an Authorized Driver who
is 23 or younger and / or has 1-3 years of driving experience
and who has been driving the vehicle at the time of the
accident, a non-conditional deductible amount of 2% of the
sum insured (minimum AMD 100,000) will be applied.

2.22.  If the Contract includes an Authorized Driver with
less than 1 year driving experience that was driving the
vehicle at the time of the accident, a deductible amount of
3% of the sum insured (minimum AMD 200,000) will be

applied.

2.23.
23 or younger and/or with 3 years or less of driving

If the Contract includes an Authorized Driver aged

experience who was driving the vehicle at the time of the
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wwwhnjugpwlwu wywwwhwph ywhhu Jupb| £ SU-u,
www Ywunuubph 3.17 Ybwnnd twjuwwnbujws nhuyh
nGwpnid wwwhnjwagpuywu hwwnnigdwu
wnwybjwagnyu swip Yugdnwd £ 2,000,000 << npwd:
2.24.  Unwudhu nbwpbpnd Ywpnn Gu  uwhdwuyb)
Lhwgnpywd Jwpnpnubiph ujwundwdp wj|
uwhdwuwthwynuwubip, hush dwupht upnd £ Yuwwnwpynid
wwwhnjwagpniejwu wwjdwuwgpnid:

2.25. dhongutip (SU)'
Swuwwwphutipny Jwpnywug, pbnubpp Ywd npwig
wdpwygywsd uwppwynpnudubipp hnfuwnpbint, huswtu
Uwb ng wnpwuuwynpunwiht wofuwnwupubin Yunwpbine
hwdwp twjuwwnbugwd dpbuwubp, npnup gnpdwpyynud
Gu  wndhgnd,
gbpwquugnid £ 50 funp.ud-p, Ywd npnug wnwybjwgnyu

Spwuuwynpwnwjhu

npnug  woluwwnwupwiht  dwywp
wpwantejniup gipwquugnud £ 50 Yu/d-p:

2.26.  Spwuuwnpuwjhu dhongubiph ubippn
hwulwgynw bu uwl hGwnlywubpp. wywnndbpbuwubp’
dwpnuwnwnp, pbinUwwnwp, pintwdwpnwunwp,
wywnpnwitbp b wj| dwpnwwunwp deptuwubp, Ygwuw)tp
L YpuwYygwuwtip, dnninghynubp, dnnnpwuhyubn,
dnnnpwuwjwlubp, Ynndbph hwdwdwjunywdp  wj|
hupuwquwg uwppbp, wjn pYnd' gyninuinunbuwlwu b
pwpawlwihu nbifuthlyw, odwunwy L
gjninwwnunbuwlyw wj] dGjuwuhqdubp:

2.27.  Uwwhnjugpdwu Gupwlyw 6 wju SU-ubipp,
npnup  <wjwuwnwup LwupwwbnnyEui nwpwodp bu
ubpyndby  gnpdnn
Uwluwwnbujwsd  wwhwugubipp
gphwugywd LHu <L whwwlwu  Junwdwpdwu
dwpdhuubph Ywd  bunbpwnh  wnbntlwunywywu
nyjwiubph pwqund’ npwbiu uwfuyhund gnnugywé:
2.28.  2.27 YGwnnwd upwd npnyeh fjuwfundwdp Yupywsd
wwwhnqwgpnigjwu wwjdwuwgpbpny Uwwhndwgpnnp
sh Ypnwd ng Jdh  wwpuwdnpnyeiniu,  wyn pyYnid’
wwwhnjugpulwu hwwnnigdwu npwdwnpdwt, b wjn

dwpuwjhu  opbunpniejwdp

fjuwundwdp  Ywd

ntwpnd  wwjdwuwghpp  hwdwpynwd £ wudwybp,

wwwnwhwpp wwnwgwjnid wwwhnjwagpuywu
hwuwnignidp Gupwyw k dbpddwu U
wwwhnjwagpuybwpp Gupww sk Gn JEpwnwnpsdwu:

229.  Snidwé wudhup' wudshup, nyptip

wwwhnjuwgpwlwu wwwwhwph hbGwnbwupny hpbug
Ywupht, wnnnonigjwup Ywd gnypht wwwbwnywd,
huswbu bwl YEpwypnnh Ynpuwnh, hninupluynpnigjwu

accident, then in the event of the risk specified in clause
3.17 of the Rules, the maximum amount of insurance
compensation is 2,000,000 AMD.

2.24.
on Authorized Drivers that will be indicated in the Contract.

In distinct cases other limitations may be imposed

2.25.
transportation of people,

Transportation Vehicles are motor vehicles for the
their
attachments by means of roads, which are operated by an

belongings or their

engine exceeding 50cm® or have a maximum speed
exceeding 50km/h.

2.26.
transport: cars, buses, trucks, lorries, trailers and semi-

The following shall also be understood as means of

trailers, motorcycles, other self-propelled equipment,
including agricultural and tractor equipment, auxiliary and

other agricultural machinery upon mutual agreement.

2.27.
in violation of the requirements of the current customs

Units that were imported to the Republic of Armenia

legislation or are registered in the databases of the RA
public administration or the Interpol as previously stolen
could not be the subject of insurance.

2.28. For the insurance contracts concluded in breach of
the provisions of Clause 2.27, the Insurer bears no
responsibility, including the provision of insurance
indemnity, and in such case the contract shall be considered
invalid, the insurance compensation shall be rejected in the
event of an incident, and the insurance premium shall not

be refunded.

2.29.
compensation for loss of life, health or property, as well as

Affected people: People who are entitled to

loss of their provider and funeral expenses as a result of
insurance accident in accordance with RA legislation.
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owfuutpp htwn Juwywsd Juwup hwwnnigdwl hpwyntup
nlubu' hwdwdwju << optuunpnipjwu:

2.30.
wwuwwhwp, npp dwgnd £ punhwunyp ogunwgnpddwu

Bwiwwywphwwnpwiuynpunwipt Yywwnwhwp'

Swuwwwphubpny  SU-p  2whwgnpddwtu  pupwgpnid
W/ywd npw dwutwlygniejwdp, nph wpryntupnid Juwu &
hwugynwd  dwpnlwug  Yuwupht,  wnnnonyejwup,
$haghywlwu WHwd hpwjwpwuwlwu wudwug gnypht,
wwwhnjwagpywd SU-hu Ywd wy SU-hu:

231, Ubdtwlwyu wdjuw|] «Uuduwlwu wndjuiubph
wwonwwunigjwu  dwuhu» << opbuph  hwdwdéwu
wudtwlwu nyjw) hwunhuwgnn b wwjdwuwgnph Wywd
wnpwéd  hwdwdwjunieniuutiph, wy  wunwenebph
Yupdwu W/jwd npwug hpdwu Yypw (npwug hwdwdwju)
hpwywuwgywsd gnpdnnnipnitubph  opowuwlubpnud
Uwwhnwnph WYwd Cwhwnnih W/Ywd Upwug hbwn
thnfuljwuwywlgywsd wudwug YGpuwpbipjwy
Uwwhnywgpnnpt hwjntih nupdws (Ypghtpu Ynndhg
Gtinp pipqwd) nbnGYwwnynieyniu (wnyjw):

2.32. dhongubin,
npnup swhwgnpdynd Gu Yéwpph nhdwg ninunpubpp
thnfuwnpdwtu  hwdwp:  Ywuntubpn  «wwpup» Gl
hwdwpynw huswbu thnnngnwd wudh Ywush dhongny
ninnwyhnpbu Ywuqutgynn W hwuwubih dtptuwubpp,
wjuwbu £ twpwwbu  wwwdbpnd  Ywd  pywhu
hwppwyutiph dhongny (ophuwl' /GG/, /Yandex/ W wyju)
Yuwguwybpwywsd  ninunpwithnfuwnpnuiubpp’ wulwlu
nyjwl ninbnpniejniuttph hwéwluwwunyeniupg: Geb

Swpup'  wywnnunpwuuwynpuwhu

wwwhnjwgpnipjwtu  opllyn  wywnnunpwuuwnpunwihu
dhongp owhwagnpdynd £ npwbu
hwdwwwwnwufuwu uond wbwnp N
YYwjwgnh

hwlwnwy

wwpuh, wuww

wnyh
oquwgnhpddwu
nbwpnw
wwwhnugpwywu hwwnigdwu nhdnwp Gupwlw §
depddwu Uywhndwgpnnh Ynndhg:

2.33.  Unnnwnun' pwgwhwjn  hwihonwniye)niu, bpp
hwugwynpp ghwwygnw &, np wpwppp Ywwwpnd |
pwgwhuwjwn:

wwwhnyjwgpniejwu

uwywwnwy nwownntd'

2.34.  Qnnnugyniu’ quinunup hwihnwynieniu:

2.30.
the operation and / or participation of a motor vehicle in a

Traffic accident: An accident that occurs during

way that damages people's lives, health, natural and / or
legal persons' property as well as the insured or other
vehicle.

2.31.
personal data in accordance with the RA Law On Personal

Personal data: Information (data) that constitutes

Data Protection and that has become known to the Insurer
(obtained by the latter) regarding the Insured and/or
Beneficiary and/or persons affiliated with them within the
framework of concluding a contract and/or agreements,
other documents and/or actions taken on their basis (in
accordance with them).

2.32.
transporting passengers for a fee. Under the Rules, “taxi”

Taxi: motor vehicles operated for the purpose of

includes both vehicles hailed directly on the street by a
person and those arranged by prior booking or through
digital platforms (for example, /GG/, /Yandex/, etc.),
regardless of the frequency of such trips. If the insured
motor vehicle is used as a taxi, this must be explicitly
indicated in the “purpose of use” section of the insurance
policy; otherwise, any insurance claim may be rejected by
the insurer.

2.33. Robbery: an open theft, where the perpetrator is

aware that the act is being committed openly.

2.34. Theft: the clandestine taking of property.

Eo / Page 9 of 72



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnh@3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 5.0
Confirmed: 13.09.2025

qLNkh 3. SPULUMNNCASU3PL UbRNSLEND
uuuudnr unu<ndusernihe@3nhu
(«udsSnyuuun») - «PULIPL U»

Uwwhnugpmipyutt  wuydwtwgph wnwplywt U
Yupdwits hupgp

3.1 Ywunuubipnud «Uyinnywuyn»
wwwhnjwgpnipjwt ywjdwuwagph ubippn hwulwgynwd
E - Unndbph  dhol  hwdwdwjuniejniup, npp’
Uwwhnqwgpnnp wwjdwuwgpny uvwhdwudwd Ybwph
nhdwg (wwwhnywagpwybwn) wwjdwuwgpnid
Uwhiwwnbuywsd  wwuwwhwputph  wbnh  nluGuwnt
nGwpnid  wwpwwynpynud £ Uwwhndwnphu, huy
wwjdwuwagnny twhuwwnbujwsd nbwpbpnud® Cwhwnnihu
wwjdwuwgpny  Uwfuwunbugwd
gnwdwph uwhdwutbpnud hwwnnigl] wwywhnjwgpwywu

puwn

wwwhnjwagpulwu

wwwwhwph  wpryniupnd - wwwhnwgpwd  gnypht
(wwwhnywapywd SU-hu LW/ywd [nwgnighs
uwppwynpnidubipht) wwwnbwnjwsd hpwlwu Juwup:
3.2. Ywunuubpnud hpwlywu Juwup ubippn
hwulwgyntd Gu SU-h W/Ywd [nwgnighs
uwppwynpnwiubph  (wjunthbn' LU) Juwudwdpp Ywd
Ynpnwwp, huswybu twb  Ywunuubpnwd  updwd  wyu
owfuutipp, npnup Ywwwnt) £ Uwwhndwnhpp, b npnup
Yuwuwyws Gu SU-h W/ywd LU-h Ynpunh Ywd uwuywdph
htiwn:

3.3. Uwwhnqunhpp Ywpnn £ Yupb Nwjdwuwghp
huswtu php,  wiuwbu b wy $hghwlwt  Yud
hpwwpwuwywu wudh (wjunthtn' Cwhwnnt) ogwpu,
ny opbkuph, wj hpwjwhwu wlwh Yud wwjdwuwgnh
hpdwu Ypw wwwhnwugpywé SU-h wwhwwudwtu owh

ntup:
3.4. Uwwhnjwagpwywu wwuwwhwph nbwpnud
ghwywnnt hwunhuwgnn Cwhwnnthu

wwwhnjuwgpwlwu hwwngndp  Jupnn £ Jéwpyb)
wwwhnugpwywu hwwnngdwu Jdwpdwu YyGpwpbpjwg
npndwt  Yuwjwgdwu  opyw  npnipjwdp  gpwyny
wwwhnyywd wwpwwynpniejwu gnwwph
uwhdwuubpnd, puy hwwngdwt bLupwlw gndwpp
duwgwd Jwup Yéwpynw £ Uwwhndwnppt Yud wy
Cwhwnnthtu, Gebt wwwhnjwgpnipjwt wwjdwuwgpny
wj| pwu bwfuwwnbuywd sk

3.5. Uwwhnunhptu ppwyniup niuph Mwjdwuwgph
gnpdnnnigjwu  pupwgpnd  Muwjdwuwgpnd  Uupqwd

Cwhwnntht  thnfuwpphub] wy wuénd, hush dwuhu

CHAPTER 3. VOLUNTARY MOTOR VEHICLE
INSURANCE (AUTO CASCO)
SECTION A

The subject of the Contract and the signing protocol

3.1 The Rules under the Auto Casco Insurance Contract
shall mean the agreement between the Parties that the
Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
actual damages done to the insured object (insured vehicle
and/or the additional equipment) either to the Insured or to

the Beneficiary in case of an insurance accident.

3.2
or damage to the vehicle and/or the additional equipment

Under the Rules, actual damage shall mean the loss

(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of the
vehicle and/or the AE.

3.3.
of both themselves and other natural or legal person

The Insured may sign the Contract for the benefit

(hereinafter referred to as the Beneficiary), if under the law,
other legal act or contract they have the interest of
preservation of the insured vehicle.

3.4.
Beneficiary is the pledger, they may be compensated within

In the case of an insurance accident, when the

the amount of the residual liability at the date of the
insurance compensation decision, and the remainder shall
be paid to the Insured or to other Beneficiary unless
otherwise is stated in the Contract.

3.5.
mentioned in the Contract with another person during the

The Insured has the right to replace the Beneficiary
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Uwwhnjwnppp wbwp £ gpwynp  Swumigh
Uwwhnjwagpnnhu:
3.6. Cwhwnntu sh Ywpnn thnfuwphuyb| wy wudng wju

ntwpnd, Gebt uw ppwlwuwgpb bt Nwjdwuwgpny
uwhdwuywd nplk Ywd
Uwwhnwgpnnhtu ubpywjwgnt] § wwwhnjwgpwlywu
hwuwnignid unwuwint wwhwuy:

3.7. ywd  Lhwgnpqws  Jupnpnp
(Uwwhnwagpywdé wudh) Ynndhg wwwhnwagpnigjwu
wwjdwuwgph  wwpdwuubiph  fuwfunnup  Yhwdwpyh
wwwhnywagpniejwu wwjdwuwgph wwjdwuubph
fuwfunnid Uwwhnydwnpp Ynndhg:

3.8. Cuwn “Ywunuubpp' Uwwhndwgpniejwt tnwpwdp
Gu  hwdwpynd
Ypwunwuh <wupwwbwniyejwt twpwdpubpp, bGeb w)
uwhiwwnbuwsd sk Gt
Muwjdwuwgpny  wwwhnjwgpnipjwu  wwpwdp L
uwhdwuynw Udpnne Uptuwphp, wyw << b Ypwuwnwih
wmwpwoéphg nnipu wwjdwuwghpp gnpdnwd £ hwdwfuwnu
30 op dwdytivny:

3.9. Gpt Ypwuwmwuh
ubpwndwd st Mwjdwuwagpnid, www wju bpwnynw L
Unnutph  dhole
Uwwhnqwgpnigjwt nwpwdph punjwjudwu yepwpbpjwg

wwpuwlwuntejniu

Cwhuwnnth

Lwjwunwuh Lwupwwbwnnejwu W

pwu Muwjdwuwagpny:

wmwpwdpp h  ulygpwub

Uwwhnjwgpnigjwt  wnwpwdpnd
hwiwwwwnwufuwt hwdwdwjuwgnpp Yupdwu wduwpyhg
U gnpdnud £ dhush Mwjdwuwgph wjwpunph wduwphyp:
310. 39 ybwny vuwhdwujwd hwdwdwjuwgpphu
Yuwpnn £ thnfuwphub Uywhndwnph b Uwywhndwgpnnh
dholt &bnp pbipwd pwuwynp hwdwdwjunyeniup, npu
Uwwhnywgpnnp Ynndhg wpdwuwgnyt £ dwjuwgnynn
htinwfunuwquwugny:

3. 39 ytwnd uwhdwudws hwdwdwjuwgph
pugwlwjnijwu nbwpnwd dpwuwmwuh
Cwupwwbwnnewtu  wwpwdpnid  wbnh  niubgwd

wwwwhwpubpp 60 hwunhuwuw  wwwhnugpwywu
wwwwhwp UL npwug hbn Ywwlwd Juwutbpp sGu
hwunigyh Uwywhnjwagpnnh Ynndhg:
Uwpwhnyjwgpnipyut opyilpn

312, <wdwdéwju Ywunuubiph «Pwdhu U»-h
(Uwnjwuyn  wwwhndwgpnieynit)  Mwydwuwagpny
wwwhnwagpnipjwu  opjklunn Gu hwunhuwunw

Uwwhnunph Ywd Cwhwnnth gnypwjhtu 2whbpp
Ywwywd SU-h (ubpwnyw) SU-hu wdpwygywsé LU-U)
whpwwbundwu  W/jwd pupwgpntd
wnwowgwd hpwlwu Juwuh hbw:

ognwagnpddwu

term of the Contract. To do so they have to notify the Insurer
in written form.

3.6.
person if they have fulfiled any of the contractual

The Beneficiary cannot be replaced by another

obligations or have submitted a claim for insurance
compensation to the Insurer.

3.7.
Beneficiary or Authorized Driver (Insured) shall be

Violation of the terms of the Contract by the

considered a violation of the terms of the Contract by the
Insured.

3.8.
Republic of Armenia and the Republic of Georgia, unless

According to the Rules, the insurance area is the

otherwise is stated in the Contract. If by the Contract
insurance area is set to be the whole world, then outside the
Republic of Armenia and the Republic of Georgia the
Contract is valid cumulatively 30 days.

3.9.
the Contract, it shall be added to the insurance area from

If the Republic of Georgia is not initially included in

the date of conclusion of the relevant Agreement on the
extension of the insurance area and shall be valid till the end
of the Contract term.

3.10.
Insured during a call recorded by the Insurer, may replace

The verbal agreement between the Insurer and the

the Agreement mentioned in 3.9 Clause.

3.11.
Clause, accidents occurring in the territory of the Republic

In the absence of the Agreement mentioned in 3.9

of Georgia shall not be considered an insurance accident
and the Insurer will not compensate the damages thereof.

Insurance object
3.12.
Rules, the insurance object of the Contract shall be

Under Section A (Auto Casco Insurance) of the

considered the property interests of the Insured or the
Beneficiary regarding the actual damages done to the
vehicle (including AE) during its possession and/or use.
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3.13. SU-, npu ntup Juwudwdp Wywd
dwodwoénieniu,  wwwhnwgpynd £ dhwju wju
wwjdwund, nn udwu quwudwépp W/ywd

dwpqwdnipyniup Yybpwhwuquyh Uwwhngwnph Ynndhg
hp huy  hwpdhl  (wwwlb  Ywd  wwunhl
puwnuwnpwdwubiph gwulwgwsd Juwuywdp Gupwnpnuw L
nnwug wwpuwnhn thnfuwphunud wj
pwnwnpwdwubpny), huy SU-u Ytupwplyyh pugnighs
quudwu (pbtipnigynwuubph Jtipwgnwhg htiwn): huswbiu
Muwpdwuwgpp  Yupdwt wwhpht  wnlw Yuwuubpp,
wjuwbu k| Lpwgnighs quunidu wpdwuwgnynud £ RQuudwu
Uywnnd, npp  unnpugpynud £ Uwywhndugpnnph L
Uwwhndwnph Ynndhg, b hwjwuwnnd £ Mwjdwlwagph
Yupdwu wwhptu Juwuywsd hwnmywdubiph wnlwjnieintup
U hGwmwquwjnwd npwug ybpwunpngywd [pubint thwuwnp:
Quudwtu Uywnp pwgwywniput nbwpnud  Juwuywsd
hwwnywdutph ybpwunpngywsd [hubip Uwwhndwagpnnh
Ynndhg sh punniugnd, L gnpdnd £ Ywunuubpph 3.14
ytiwnp:

314, 313  Yybwnw  updwd  gnpénnnipiniutbph
shpwwuwgdwu  nbwpnid  udwu  pwnwnpwdwubph
quwudwépubph htn uwwywd hwjnbpp tupwlw sGu
hul 1nhy
nsuswgdwu, hwihonmwydwu Yuwd wnbwuqdwu nbwpnid

nunuuwuppnipjwt  Jwd  hwwnnigdw,
wwwhnjwagpwywu hwwnnigdwu unpwdwnpdwu
dwdwuwly wyn nbunwubph  Juwudwdépubph WYHwd
dwoqwdnipjwu gnidwpp Yhwuyh hwinnigdwu gnuwphg’
Uwwhndwgpnnh hwaywplubph hwdwdw)u:

3.15. SU-hu LU
wwwhnjwgpniejwu tupwlw Gu wju uwppwynpnidubpu

Npwbiu wdpwlygywsd
nL ywpwgqwubpp, npnup s6u Yuqdnud SU-h wpunwnpnn
gnpdwpwuh Ynndhg twpwwnbujwsd puwlwgdh dwup
Ywd SU-h WHwd LU-ph quunwhg hbwnn  Ynndbpp
hwdwdwjuniejwdp hwdwpynid Gu [nwgnighs
uwppwynpnidubip:
Uwwhnjwgpwlwt nhuljip
3.16.  Uwwhnjwagpnnu
wmpwuuwnpunwihu  dhongubiph
wnbwugnudhg b $hghlwlwu Juwuhg' wnwowgwsd

hpwywuwguntd £
wwwhnjwgpni)ntu

Ywunuubpnud Upwd nhulybiphg Jnipwpwgnipny Yud
npwughg dh pwuhuph hwdwygniejwdp:

3.17. «OSM» (6wuwwwphwwnpwuuwnpuwhu
wwwwhwp) - npp
wwwhnjuagpwd SU-h dwuwwwphwiht Gpplubyniejwu
(Ypwbipp, 2ponud,

wwwnwhuwp, owagnud L

pupwgpnid UL dwultwlygniejudp

3.13.
can be insured conditional upon the repairment and

A vehicle that has damages and/or worn out parts,

recovery of the latter by the Insured at their own expense
(any damage to the glass or plastic components implies their
mandatory replacement with other components), afterwards
the vehicle shall undergo additional inspection. Both the
damages at the time of conclusion of the Contract and the
additional inspection are documented in the Inspection
Report, which is signed by the Insurer and the Insured, and
certifies the presence of damaged areas at the time of
conclusion of the Contract and the fact of their repairment
in the future. The absence of an Inspection Report implies
that the Insurer would not accept the repairment of
damaged parts and 3.14 Clause of the Rules shall be applied.

3.14.
described in 3.13 Clause, claims related to the damages of

In the event of failure to perform the actions

these parts will not be reviewed, and in the case of complete
destruction, theft or abduction, the amount of the damages
and/or worn out parts will be deducted from the amount of
compensation according to the calculations of the Insurer.

3.15.
equipment and/or accessory that is not attached to the

AE to be considered insurance object should be an

vehicle by its manufacturing factory and / or by the
agreement of the Parties is treated as AE after the
examination.

Insurance Risks
3.16.
physical damage caused by each of the risks specified in the

The insurer insures vehicles against carjacking and

Rules or a combination of some of them.

3.17.
and with the participation of the insured vehicle in the traffic

“Traffic accident”: An accident that occurs during

(overturn, collision, etc.) including damages done by other
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pwfunid b wyu) dbfuwuphywywu
wnpwuuwynpuwihu dhongh Ynndhg Jwugqwnh ypdwynid
gunuynn wywhnjuagpywd SU-hu hwugywd yuwup, wd
wwwhnwgpywd SU-h huptuwypwpp' wnwug Jupnpnh
dwutwygnipjwu:

3.18.
npp dwaby £ wpwwpht wgnbgnigywu  wpryniupnud’:
«&pnbhph» ubppn hwulwgynd £ vwl wuybpwhuybih
npp dwgbk; £t SU-p
hupuwjpdwt hbnbwupny: Swulwgwd wwpwguwnd

Ubpwnjw|  wy

«&pnbih» - wudbpwhuybih wpnw Ywd ywypiniu,

hpnGhnp  Ywd  wwpeniup,

hwwnigdwu Gupwlyw & SU-nwd ny gnpdwpwuwghu
wwjdwuubpnwd wbnunpjwd qugh pwinup wwjeintuhg
Ywd qwgh wpunwhnuphg wnwowgwd hpnbtihhg
wwwbwnwd Juwuubpp, wjn pYnd ASM htnuwupny
wnwowgwd hpnbhhg Ywd wwjpiniuphg Juwuubpp: Cun
npnd, Uwwhnjwgpnnh  wwhwugny, Uwwhnjwnhpp
wwpuwynp £ nhdb ppwdwunt dwpdhuubpht Jupnyeh
Uwhuwébnudwu hwdwp:

3.19.
wnwpluwjp hGwnbwupny)» - SU-h ypw wj wnwplywjh

«duwudwdp (pun npnwd engnn Ywd Juyp puyunn

wnuwpht wgnbgnyeiniup (wyn Ynud’ tnpwiuwnpuwih
dhgngutinh wupyubiph wwyhg dwupwfuth, pwpbiph Yud
wjl Ynain gnjugnipniuubiph  wpwmwubnndp, pwdnt
htiinlwupny dwnbph, 6jnintph, wmwuhpubph W wy hpbpp
wulynip)  pwgwnniyejudp  gniwdqwywihu - gbpnp
Yownwihu Juwudwdpubph' wnwug SU-h nbuwjubph
Juwudwu (Ynunpdwu), huswybu twl wnwug wpunwphtu
wgnbgniejwt’  gnpdwpwuwihtu  fununwuh, Jwd  ufuwg
ytpwunpngdwt, Ywd Ynnnghwih hGnbwupny Yuwd
Jepp  pywplywdtlbiph wnlwjnipjul
ubpywowsdynyph oGpunwquunnip, phuswybu twl SU
nbwnwutph wupwgwunptiih Ynpnwwnp:

3.20.  «Swpbpwjhu wnbiw» - puniejwu wnwpbippubph
wpwunwphtu wgnbignugyniup SU-h Jpw' Yuydwy, pnip,
thnenphl, onhtintin, dppYwuyniy, Yupynun,
pwgwnntejwdp Gpypwowndh:

3.21.  «Gppnpn wudwug hwlwophuwlwu
gnpdnnnigyniuubip» - Gppnpn wudwug Ynndhg SU-h
uywwndwdp wuophuwywu gnhpénnniejnutbiph
hpwywuwgnu Ywd ppwlwuwgdwu thnpd, wn pynd’
Jwunwihqd: Uhwju SU wnwudhu nbwnwutph, oppuwy’

wnwug

vehicles to the insured vehicle at its standstill or the insured
vehicle’s self-crash without the driver’s participation.

3.18.
caused by external influence'. "Fire" also includes the

“Fire”: An uncontrolled burning or explosion

uncontrolled fire or explosion caused by the self-burning of
the vehicle. In any case, damages caused by a gas cylinder
blast or a gas leak of a non-factory setting shall not be
compensated, including fires or explosions caused by traffic
accidents. Furthermore, at the request of the Insurer, the
Insured is obliged to apply to the competent authorities for

the initiation of proceedings.

3.19.
The external impact of another object (including the removal

“Damage” (including from flying or falling objects):

of gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs
and other items due to wind) on the vehicle except for spot
damages to the car color coat only without any other damage
to the vehicle, as well as delamination of the paint coating
without external influence, as a result of factory damage, or
improper repairment, or corrosion, or without the presence
of the above, as well as the inexplicable loss of vehicle parts.

3.20.
elements on the vehicle: lightning, storm, flood, hail,

“Natural disaster”: The external impact of natural
excluding earthquake.

3.21.  “Third Party lllegal Acts”: Unlawful acts or attempts
of unlawful acts from third parties, including vandalism.
Theft of vehicle separate parts, i.e. main tires, mirrors and
headlights only, without the theft of the vehicle itself, is
considered Third Party lllegal Act. This clause provides

! Swpwgwd nbnwiubph htin wpunwpht wnwplwih ubpgnpdniewu wpryniupnd wnwowgwd wudbpwhuybih wypndp Yud wwjeniup sku
hwdwpynud wwywhnjwgpuwwt ywwnwhwp, b w)j| pwt bwiuwwnbudwd sk Ynndbph hwdwdwjuniejwdp:
Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an insurance accident

unless otherwise is provided by the agreement of the Parties.
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hhduwlwu wudwnnnbph, hwjtGhubph, [nuwpdwyubph
gnnniejntup - wnwug  wdpnnowlwu  SU  gnnnypjw
hwdwpynud £
gnpdnnnupniuutip»:

«Gppnpn wudwug  hwlwophuwwu
Unyu Yytwnd wpwdwnpynd §
hwwngnud Mwjdwuwgph gnpdnnnigjwt pupwgpntd ny
wyb) pwu Gpynt wugud:

322, «Ybunwuhutiph gnpdnnnieiniuutin» - SU-hu
Juwuyqwdph wwwndwnnid ytunwuhubtiph
gnpénnnipjntutbiph htunlwupny, pwgwnnijwdp

dbipbuwjh upwhpt U pwgwnwwbu dbipGuwjh ubipuhg
hwuwubh Jwubipht Wywwnbwnywd Juwuubpp:

3.23.
gnnnypjwu, Ynnnununh, wjwquynipjuu htnlbwupny:
Unndbph  |pwgnighs  hwdwdwjunipjwdp  Unbwugnid
nhuyh ubppn Ywpbh £ hwuwuw| (Upwnt)) uvwl SU-p
hwthoinwynieniup fuwpnwfuniejwu dhongny:

324,  «Yuwu» - wju nhuytiph hwdwygnyenitup, npnup
prYwnyywsd Gu Ywunuubiph 3.17-3.22 Gupwlytinbpnud:

«Unbwugnud» - SU  wdpnnowlwu Ynpniuwn

3.25.  Uwwhnwgpnipjutu wwjdwuwgpny Ywpnn bu
Uwfuwwbuyb| hwybywy nhuybp, npnug dwupt hwwny
uonud | Yuwnwpynud Lywjwgpnud: Npng hwybigw) nhuytip
Gu.

3.25.1. «Pninp nhultip» - Uwwhndwagpnnu
hpwwuwgund £ wpwluwynpunwihu  dhongubiph
wwwhnjwgpnientt - wnbwugnwhg W Shghlwlwu
Juwuhg' wnwowgwsd gwulwgwsd wwwnbwnny U nhulyhg,
npp sh Ywunuubpny Yuwd
wwwhnjwgpnipjwi wwjdwuwgnpny:

pwgwnyntd
3.25.2. «Lnp wwhbunwdwubip» - Ywunuubph 9.5
npnyeny  bwjuwwbuwsd  wwpblwu  dwoywdniejwu
wnnynuwnpnypp uwhdwuynwd £ 0%, Geb wwwnwhwph
npnypjwip wwwhnwagpywé dbpbuwt wpunwnpybi £ ny
onun pwu 5 wwpphu: Unyu npnypp sh gnpdnd SU
wdpnnowlwu Ynpunp b wnbwugiwu nbwpnid:

3.25.3. «Lnp nhdwwwYyph» - Ywunuubph 9.5 npnyeny
Uwjuwwnbuwd wmwpblywu dwoywéniejwu
wnnynuwnpnypp uwhdwuynwd N 0% dhwyu
wwwhnjwgpjwsd SU-h nhdwwwynt dwuny' wulwlu
dbiptuwih wpunwnpdwu wwptbpdhg: Unyu npnypep sh
gnpdnud SU  wdpnnowlwtu Ynpunmp UL wnbwugdw
nbwpny:

3.25.4. «Uupdubph  Juwu» - Mwpdwuwgpny  sh
Yhpwnynd  Y“wunuubph 3.27.2 Ytund uwhdwujwsd

pwgwnnipjniup - W dhwyu - wupdubph  (wn pYnud’

compensation not more than twice during the term of the
Contract.

3.22.
by animals’ actions except for the damages to the car

“Actions of Animals”: Damage to the vehicle caused

interior and parts accessible only from the inside of the
vehicle.

3.23.
robbery or larceny. With the additional agreement of the

“Carjacking”: Complete loss of vehicle due to theft,

Parties, the theft of the vehicle by means of fraud can also
be included in the Carjacking risk.

3.24.  “Damage”: The combination of risks listed in 3.17-
3.22 Clauses of the Rules.

3.25.
risks, which are specifically mentioned in the Policy. Some

The insurance contract may stipulate additional
additional risks are:

3.25.1. "All Risks" - The Insurer insures vehicles against
carjacking and physical damage caused by any cause and
risk not excluded by the Rules or the insurance contract.

3.25.2. "New parts" - the annual depreciation rate provided
for in clause 9.5 of the Rules is set at 0% if the insured
vehicle was manufactured no more than 5 years ago at the
time of the accident. This provision does not apply in case
of total loss or carjacking of the vehicle.

3.25.3. "New windshield" - The annual depreciation rate
provided for in clause 9.5 of the Rules is set at 0% only for
the windshield of the insured vehicle, regardless of the year
of manufacture of the vehicle. This provision does not apply
in case of total loss or carjacking of the vehicle.

3.25.4. "Wheel damage" - Exclusion defined in Clause

3.27.2 of the Rules do not apply to the Contract and damage
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wuywnnntph, wujwhbsh, wujwhbdh dwdyngubiph Ywd

Jpwnhpubpph)  Juwuubpp  unyuwbu Gupwlw  Gu
hwwnnigdwu:
3.25.5. «Pwgwnnipjniutbtiph Ypéwwinnid» -

Muwydwuwgpny  s6Uu Yphpwnynd  “wunuubph 10.3.3,
10.3.4, 10.3.5, 10.3.6 pwgwnnieyniuutipp b Juwuubpp'
wnwowgwd  Yhg pJwpywsd  pwgunnyeniuubipp
htwnbwupny' Bupwlw &U hwwnnigdwu:

3.25.6. «Unwlug pwgwnniejniuubiph» - Muwjdwuwgpny
Uwluwwbuwsd npuk pwgwnniginiu $hghyulywu uwu

nhuyh  dwuny  Yhpwnbip sk,
pwnwpwghwlwu optuugppny uwhdwuywsd ywpwwnhp

pwgwnnipjudp <L

pwguwnniniuutiph b ywydwuubph:

3.25.7. «Swulwgwd dbpbuw» - Mwjdwuwgph Yupdwu
wwhpu Uwwhndwnphp U Uwwhnywanpnnh
hwdwdwjunipjwdp, Uywhndunhpp hpwywunt  Junb
gwulwgwd wy dbpbuw, L dbpohuhu denwynpnigjwdp
ASM wpryniupnd (hwdwdwju Ywunuubph 3.17 Ykuwh)
nyjw| vbpbuwihtu wwwnbwndwsd Juwuubpp Yhwwnnigytu:

Unyu Swolnypny wwwhnjwgpwwu hwwnignudp
wnpwdwnpyntd N Juwuywsd dtiptuwih
utithwlwuwwnhpnop: Unyu swdlynyeh

wwwhnjwagpwlwu gndwpp uwhdwuynwd £ 2,000,000
<< npwd (wnwug hwdwdwuunejwu Yhpwndwu, 50,000
4L npwd ns wwjdwuwlwu shwunnigynn gnwdwpny) b
pninp ywunwhwpubpp upqwynpynw Gu Ywunuubph
hwdwdwju: Unyu dwoéynypp sh gnpdnid Uwwhndwnppu
L hp punwupph  wunwdubphu?
wnpwuuwnpuwihtu dhongubipht wwwnbwnjwsd Juwuubiph

wwwnywunn

hwdwp:
3.25.8.
wwwwhwph  wpryniupnd - ywwbwnwd  Juwuubiph
ytpwunpnqiwtu  dwdwuwly <<-nwd SU  nbunwiubiph

«Upwg wwhbunwdwubip» - Uwywhnjwgpwywu

pwgwlwjniejwu ntwpnid wwwyhpyntd Gu
wpunwuwhdwuhg'  huwpwynphu  wpwg  wnwpnid
wwwhnynn wmwppbipwyny, bt huwpwynp

wnwppbpwyutph wnwpdwu dwdwuwyh wmwppbpnie)niup
gbpwquwugnd £ 20 opwgnygwiht opp W wnnwppbpwyubph
dpolb. SU nbwwjutph wpdbpp sh gbpwquugnd 2
wuqwdp b/Ywd 1,000,000 npwdp:

only to wheels (including tires, rims, wheel covers or covers)
is also subject to compensation.

3.25.5. "Limited exclusions" - Exclusions defined in Clauses
10.3.3, 10.3.4, 10.3.5, 10.3.6 of the rules do not apply to
the Contract and damages caused by the listed exclusions
are subject to compensation.

3.25.6. "No exclusions" - any exclusion provided by the
Contract regarding the risk of physical damage is not
applicable, except for the mandatory exceptions and
conditions defined by the Civil Code of the Republic of
Armenia.

3.25.7. "Any car" - upon the agreement of the Insured and
the Insurer at the time of signing the contract, the Insured
has the right to drive any other car, and the damages caused
to the given car as a result of an accident due to the latter's
fault (in accordance with Clause 3.17 of the Rules) will be
compensated. Under this coverage, insurance compensation
is provided to the owner of the damaged vehicle. The sum
insured is set at AMD 2,000,000 (without proration, AMD
50,000 with non-conditional deductible amount) and all
accidents are regulated according to these Rules. This
coverage does not apply to damages caused to vehicles
owned by the Insured and their family members3.

3.25.8. "Fast parts" - in the absence of vehicle parts in RA
during the repair of damages caused by an insurance
accident, they are ordered from abroad with the option that
ensures the fastest possible delivery, if the difference in the
delivery time of possible options exceeds 20 calendar days
and the cost of vehicle parts between the options does not
exceed 2 times and/or 1,000,000 AMD.

2 Ywunuubipny punwupph wunwd Gu hwdwpydnud Uwwhndwnph wdnwhpup, quwlubpp, Sunnubpp, pnypbipp, Gnpwypubpp, huswtu uwl

wnwohuhu htitn hwdwwnbin tnuwnbunienu Jupnn wudhup:

According to the Rules, the Insured's spouse, children, parents, siiblings, as well as persons running a shared household with the former are

considered family members.
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3.25.9. «Unwug UNMNU Ywpgwynpndubph» - Geb
wwwhnwgpwywtu  wwuwwhwpp, npph  wpryniupnid
wwwhnjwagpywd SU-U Juwuyby t, hwunhuwund £ uwl
UNNMU wwwnwhwp' hwdwdwju «Ugunnnpwbuwynpuwhu
dhgngubiph pfunn
wwwnwufuwuwwnynypjwu wwpwwnhp
wwwhnjwagpnipjwt dwuht» <L optiuph U npw hhdwu
Jpw punniudwsd hpwjwlwu whnbpp (wjunthbn' UMMU
opbuunpnyentu), Uwwhnwagpnnp wwwhnjuagpuywu
wwuwwhwpp Yupquygnpnwd £ hwdwdwju Ywunuubpp'

ogwgnpdnudhg

wnwug hwoyh wnubint UNMU gnpdpupwgnd wnyw
wwhwueubpp, trb npwug hwoyh swnubip sh wgnnid
wnwdnn Gppnpn wudwug Ypwd Juwuubpph  wwwnpwé
Ypw:  Un
Uwwhnjwnhpu Uwwhndwagpnnhu.

- 2honud £ nyjw wwywhnjwgpwywu wwwmwhwnph
npwbu  UMMU
opGuunpnipjwtu  hwdwdwju  wndnn  (nnildwd

hwwngnud  unwuwnt Uywuwnwyny

wpryniupnd  Uwwhndwnpp'

wud) hwunbu quint nbwpnuwd hwdwwwwwufuwu
umnmnu wwjdwuwghp Yupwd
wwwhnjwgpwywu puybtipnieiniuhg
hwwnignud  unwuwint
Uwwhnywgpnnh

hwunigywd

wwwhnjwgpwlwu
wwhwugh hp  hpwyniupp'
4nndhg thwutnwgh
hwdwwwwwufuwu Juwuh swihny,
- ®njuwugnid n wdpnng
nbntywwyngyniup,  Uwwhndwnpht'
opGuunpnipjwt  hwdwdwiuy  npwbu
(nnidwd wud) hwldwwwwnwufuwu
wwwhnjwgpwywu

hwuwubh
unnu
wnidnn
hwwngnud  unwlwint
hwdwp  funphpnwwnjwlwu  Swnwjnieniuutp
wpwdwnpbiint hwdwp: Cun npnwd, unyu Ytiwnh
hwdwdwju funphpnwwnywwu dwnw)nieinitutbp
U hwdwpynwd ywwwhwph djnw Ynndbph hbun
othdwu, thnpdwplunieniuubph hpwlwuwgdwu
odwunwynipjwl dwnwjniejniuutipp, npnup sku
hwlwunud gnpdnn opbuunpniejwup:

Uwwhnjwgpulwt wunpwhwp
3.26.
gwulwgwd wwwwhwp, npp hwugbigpt| £ SU-h W/ywd
LU-h  Juwuywdph, Ynpuwnp
nph hGwnbwupny wnwowgk] k

Uwwhnjugpwlwu wwwwhwp £ hwdwpynid
npwu  wdpwygywsd
(nsuswgdwup), L
Uwwhnywgpnnp’
Jéwnbint ywpunwlwunie)niup:

wwwhnjwagpulwu hwwnignud

3.25.9. "Without CMTPL regulations" - If the insurance
accident, as a result of which the insured vehicle was
damaged, is also CMTPL accident according to the Law of
the Republic of Armenia on Compulsory Insurance of
Liability Arising from the Use of Motor Vehicles and current
legal acts, the Insurer shall settle the insurance accident
according to these Rules: without taking into account the
considerations of CMTPL process, if such actions do not
affect the ability of third-party victims to receive proper
compensation for their damages. For this purpose, the
Insured shall:

- Waive its right to demand insurance compensation
from the insurance company in favor of the Insurer
that concluded the relevant MTPL contract in the
event that the Insured acts as an injured party
(injured person) in accordance with the CMTPL
legislation as a result of the given insurance
accident, in the amount of the relevant damage
actually compensated by the Insurer,

- Transfers all available information to the Insurer to

obtaining
appropriate insurance compensation as an injured

provide consulting services for
party (injured person) in accordance with the
CMTPL legislation. Moreover, under this clause,
consulting services are considered to be services
for communication with other parties to the
accident, assistance in conducting examinations,

which do not contradict the current legislation.

Insurance accident
3.26.
damage, loss (destruction) of the vehicle and/or its attached

Insurance accident is any event that resulted in a

AE, and has given a rise of the Insurer’s liability to pay
insurance compensation.
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3.27. Uwwhnjwgpulywu wywwnwhwp s6u hwdwpynud
htwnWww| hpwnwnpénieniuutipp.

3.27.1.  SU-h gnpdhpubtiph hwywpwlwqudh, ninwwnuhh,
Ypwldwnhgh, Jrwpuwjhu Ywuguwnh Ugwuh,
gbluwhwywpubinh, nhdwwwynt funquuwlutiph,
wwwyhubipp dgbigunn pwnwupubph, pwuwhutph, SU-
h  wpwwnpnn  gnpdwpwup  Ynndhg Uwhuiwwnbuywsd
(nwlwqguih dwu shwunhuwgnn uwppwynpnudubph W wy)
wwpwqgwubpph, hwwwnbwugqdwu  hwdwlwpgbph
uwudbip, Ynpnwuwinp (nsuswignidp) Ywd
hwipounwynieniup,  huswybu  twlb  SU  gpwugdwu
upwuubph (hwoywndwu hwdwpwupubph) gnnniejniup
Ywd hwippinwynieiniup, Gt npwup wwwhnjwgpywsd
s&U npwtiu |pwignighs uwppwynpnud,

3.27.2. wuphyubiph (win — pYnud wudwnnnbnh,
wujwhtdh, wudwhtdh dwdlyngubiph Ywd Yypwnhpubinh),

npwug pwnywgmghs  dwubiph Juwuywdpp'
pwgwnniejwdp hbinlyw| nbwptph.
e Juwup wwwbwndh L Gppnpn wubwlg

hwlwophuwlwu gnpdnnnieiniuttiph hGunbwupny,
e Juwup wwwbwnyt| b wwywhnjwagpwywu nhuytphg
wnwowgwd  wwwmwhwph  wpryntupnd,  npp
htimuwupny wwwhnwuagpywd SU-hu hwugyt) Gu
Uwlb wy| yuwuutp,
3.27.3. swhwgnpddwu Ywd wnwug npw wpryntupnid
SU-h ntiwwiutiph,  pwnwnphsutiph,
wgnpbiquunubiph Ynwpnudp,
wnqbiwynuip Yud 2wpphg nnipu quip (pwgwnnigjwdp
ASM-h hbtwnbwupny)' ubpwnw| owwp wnwpywubiph
Ywd  unebiph
wwjdwuwynpyws (hhnpnhwpyuws b wyiu) nbujpbipp,
3.27.4. biltyunpwuwpptiph,  EGYnpwhwnnpnwwntpp,
SU-p  wy  dwubph, hwugnygubpph U
wgnptgwwnubipp Ynwpnudp, fuwthwunudp,
wluwnpnugniup, 2wpphg nnipu quip, Yuwuytp, beb
npwup  wwwhnjugpwlwu  wwwwhwph  ninuyp
hGunlwup sk,
3.27.5. SU-p Juwuywdpp, npu wnwowgh| b gwulugwd
wbuwyh  wpwuuynpnnd  wwwhnjwgpywd  SU-h
thnfuwnpdwu, pbnudwu, pbnuwpwhdwy'  ubpwnw|
wnwphwudwu (Ewyniwghwih) pupwgpntd,
3.27.6. Uwwhnywnpp ynnuhg Jupdwlwnipjwu,
qupényph Ywd |hghugh hwudujwd wwwhnjwgpjwsd
SU-u Uwwhnjwnppu sybGpunwnautn, Gt

hwugnygutipp,
wluwppnie|nLun,

wgnpbgwwubipp

ubippwihwugdwdp

nbwnwubph,

3.27.
insurance accident:

3.27.1. Damage or theft of the vehicle’s tool kit, first aid kit,
fire extinguisher,

The following events are not considered an

emergency stop sign, mudguards,
windshield wipers, tinted window films, keys, anti-theft
alarm system, equipment not installed by the vehicle
manufacturer, as well as theft of the vehicle’s registration

documents (license plates), if they were not insured as AE,

3.27.2. damage to wheels (including tires, rims, wheel

covers or covers), their constituent parts, except for the

following cases:

o the damage was caused by illegal actions of third
parties,

o the damage was caused as a result of an accident caused
by insured risks, as a result of which other damages
were inflicted on the insured vehicle,

3.27.3. Breakdown, malfunction, breaking or derailment of
parts, components, nodes, aggregates of the vehicle as a
result of vehicle usage or otherwise (except for the results
of an accident), including cases of penetration of foreign
objects or materials (water hit, etc.)

3.27.4. Breaking, failure, malfunction, derailment,
breakdown, damage to electrical equipment, wiring, other
parts of the body, details, nodes, and aggregates, if it is not

a direct consequence of an insurance accident,

3.27.5. Damage to the vehicle caused by its transportation,
loading, unloading to any type of transport, including
evacuation,

3.27.6. Failure to return the insured vehicle to the Insured
after the expiration of rental or leasing agreement, unless
otherwise stated in the Contract.

ko / Page 17 of 72



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnh@3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 5.0
Confirmed: 13.09.2025

wwwhnywgpniejwu wwjdwuwagpny wj| pwu
twluwwnbuyws sk:
3.28.  bpb wj pwu vwuwwbuywsd sE wywjdwuwgpnd,

www Ywunuutiph 3.27.3 U 3.27.4 Yhnbpny uwhdwudws
pwgwnnigjniuubpp nwpwdynd Gu uwb 3.25.1 Yhwnp'
«Pninp nhuytip» dwoélynyreh npnyrutinh ypw, wjuhupu sku
hwdwpynw wwywhnjwgpwwu wwunwhwp:

329. Ny gnpdwpwuwjhu wwjdwuubpnwd
ybpwauwihnfujwsd dhongubipp
gnyynud Gu wwwhnwgpwywu dwoélynyphg «<pnbh»
nhuyp dwuny, b wn nbwypnd Uwwhnugpwybwpp
Ytpwhwoywpydwu U ybpwnwpddwu Gupwlw sk:
Uwwhnjuwgpulwt qmdwp b wwywhndugpulu

wmpwuuwynpuwihu

wpdbp

3.30.  Udwnjwuyn wwwhnwgnpnipjwu nbwpnud
Uwwhnwgpwlwu gnidwpp sh Yupnn gbpwquugt) SU-
h wwwhnjugpwlwl wpdtipp (gnyph hpwlwu wpdbpp,
wjupupu’ wpdbipp npw  guudbine Juypnd’
wwwhnwgpnigjwt  wwjdwuwgph  Yupdwtu  opyw
nnniRjwdp):

3.31.  Uwwhnwgpnipjuu ubpywjwugywd SU-p b LU-h
wwwhnjuwgpwlwu wpdbpp Ywpnn £ uwhdwuyb)
Uwwhndwnph Ynndhg mpwdwnpgwsd nbntynigyniuutiph
hhiwt ypw, Uwywhndwgpnnp Ynndhg' Glubiny npwug
ulqpuwywu wpdtiphg W Jwaywdniejwu unpdtiphg, SU-h
U LU-h wpdtipp hwuwnwwnnn thwuwnwenebtphg:

3.32.  Unndbpp  hwdwéwunyejwdp  SU-h L LU-p
wndtipp hwuwnwunnn hwunwenine Ywpnn Gu hwdwpyb)
hwohy-inbnGYwupp, quwhwwndwlu wlywnp, wpunwnpnn
ghpdwpwuh  Yuwd ubpywjwgnigsh
(Jwbwnnnh) hwohy-wwpwupwahpp, SU-h dtinp ptipdwu
stybpp,  wunnppwgpbpp L Yewpdwt o owy
thwuwnwpnpetinp, dwpuwjht thwuwnwpengetinp,
dwinwlwpwpubph  (nhipubiph)  quwgnigwlubipp,
Ywwwinqubpp, wy wbnblwwnt Ywd wwppbpwywu
gphwlwunipntun:

«Lphy», «Ns phy  hwdwdwubtwlwi,
hwdwdwutnwlwitn» wwwhnjwqpniayniti

wwomnuwlwu

«né

3.33. Uwwhnjwgpnipjwtu  wwjdwuwghpp Ywpnn &
Yupdtip  «phy»,  «ng nhy hwdwdwutwywtr, — «ng
hwdwdwutwlwu» wwywhnjugpnipjw wwjdwuubpny:
3.34.  Uwwhndwgpnyeniup hwdwpynuwd £ «phy», Geb
wwwhnjuwgpwywu  gndwpp  hwlwuwp £ SU-h
wwwhnjwgpwlwu wndtiphu:

3.28.  Unless otherwise provided by the contract, the
exceptions set forth in clauses 3.27.3 and 3.27.4 of the
Rules also apply to the provisions of clause 3.25.1, “All
Risks” coverage, i.e. they are not considered an insurance
event.
3.29.
insurance coverage of Fire and the insurance premium is

Vehicles with non-factory modifications do not have

not subject to recalculation and refund.

Sum insured and insurance value

3.30.
exceed the insurance value of the vehicle (the real market

In the case of Auto Casco, the sum insured shall not

value of the vehicle at the place of its location at the date of
the Contract conclusion).

3.31.  The insurance value of the vehicle and its AE can be
determined based on the information provided by the
Insured, the Insurer’s approximations of the vehicle’s initial
value, depreciation standards and the documents certifying

the value of the vehicle and AE.

3.32.
certifying the value of the vehicle and the AE may be

By the agreement of the Parties the document

considered the purchase invoice, the valuation act, the
invoice of the manufacturing factory or the official
representative (seller), the checks of acquisition, receipts
and other payment or customs documents, price lists of
suppliers, other directories or periodicals.

Full, Not full and proportional, Non-proportional
insurance

3.33.
full and proportional, non-proportional insurance.

The Contract can be signed on the terms of full, not

3.34. Insurance is considered full if the sum insured is

equal to the insurance value of the vehicle.
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3.35.  «Lpphy» ntiwpntd
wwwhnugpwywu hwwnignwp éwpynd £ wdpnng

wwwhnjwagpnyejwu

dwywny, npp npnaynud £ hwdwdwju wwywhndwgpwlwu
hwunnigdwtu Jéwpdwu wwydwuubiph:

3.36.  Uwwhnqwgpnyeniup  hwdwpynd £ «ns  |phy
hwdwdwuuwlwu», Get wwwhnjwgpwywu gndwpp
uwhdwuwsé Lt SU-p  wwwhnugpulwtu wndbiph
gnudwphg ywlwu:

3.37.  «Ns |pnpy hwdwdwutwYwu» wwwhnjwgpniejw
nbwpnwd  Juwup dwutuwyp'
wwwhnjugpuwywu gnudwpph U wwwhnugpulwu

hwwnigynid N

wpdbph hwpwpbpnigjwup hwdwdwuunpbu:

3.38.  Uwwhnwgpnipjwt  wwjdwuwghpp Ywpnn &
Yupyb| bwl «ns hwdwdwutwlwu» ywjdwuubpny, hush
dwuht hwwinty ugnud £ Yuwnwpynud wywhndwgpniejwu
Uju
gniwpp Ywpnn £ uwhdwuyb] wnwybjugnyup SU-h
ontjuwjwlwu wpdbph swihny:

wwjdwuwgpntd: nbwpnw  wwwhnjwgpwywu

3.39.  «Ny  hwdwdwutwlwu»  wwjdwuny Yupywsd
wwjdwuwgnpbph nGwpnud wwwhnjwagpuywu
hwunnigdwu hpwywuwgdwu dwdwuwy

wwwhnjuwgpwywu wpdbph U wwwhnjwgpwlwu
gnwdwph  hwpwpbpwygnieginiup  hwodh  sh - wnuynud.
wwwhnjwgpwlwu gnudwph uwhdwuubpnud
hwwnigynd £ SU-pu hwugwd  wdpnng  Juwup'
ujwqgbigpwd shwwnnigynn gnidwph swithny:

3.40. LU wwwhnyjwagpnientup (Gt wju
Uwfuwwbuynud £ ywjdwuwgpny) hwunhuwunud £ dhwju
«phy» wwwhnywagnnieniu:

LNkl 4. SPULUMNNPSU3PL UbRNSH
ogsuanronhUhs pluN1 MUSUURLULUSYNRE-3UL
uNuU<LNYUIN@3NRL - «PUIDPL Py
Uwwhnjwagpnypyutt  wuydwtiwgph wnwpluwt U

Yupdwti Yupqp

4.1. Spwuuwnpwwihu dhongh oguinwgnpdnudhg plunn
Wwwnwufuwuwwnynipjwu wwwhnjwagpniejwu
hwdwéwju'  UwwhnJwgpnnp  wwpunwynpdnd — §
wwjdwuwgpny  uwhdwujws  wwwhnjwgpwydwph
nhiwg wwywhnjwgpuwlwu ywwnmwhwph wnbnh niubuwnt
nGwpnud wninidwd wudwug wwwhnwagpwlwu gndwnh
uwhdwuubpnw Jéwpb| wwywhnjwgpwywu hwunnignid
Uwwhnywnph  (Lhwgnpywd  Jupnpnh)  Ynndhg
wwwnbwnwd yuwuh swihny:

3.35.
indemnity is paid in full, which is determined by the terms

In the case of full insurance, the insurance
of insurance indemnity payment.

3.36.
the sum insured is less than the insurance value.

Insurance is considered not full and proportional if

3.37.
the insurance indemnity is paid partially according to the

In the case of not full and proportional insurance,
ratio of the sum insured and the insurance value.

3.38.
proportional terms, which is specifically mentioned in the

The insurance contract may also be signed on non-

Contract. In this case, the sum insured can up to the market
value of the vehicle.

3.39. In the case of contracts concluded under a non-
proportional term, the ratio of the sum insured and
insurance value is not taken into account when determining
the insurance compensation. The compensation is done fully
within the limits of sum insured while accounting for the

deductible.

3.40.
with full term.

AE (if provided by the Contract) can only be insured

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE
- SECTION B

The subject of the Contract and the signing protocol
41. The Rules under the Auto Casco Insurance Contract
shall mean the agreement between the Parties that the
Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the

damages done by the Insured (Authorized driver) to the
victims in case of an insurance accident.
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4.2. Uwwhndwgpnigjwt wwjdwuwghpp Yupynw &
Uwwhnduwnph gpwynp Ywd pwuwynp nhdnwph hhdwu
Jpw, npp Yugudwsd b Uwwhnjwgpnnh vwhdwuywd
aluny:
4.3.

wmwpwdp b

Cwdwdwju  “wunuubpp'
hwdwpynud << wwpwdpp,
wwwhnjwagpnipjwu wwjdwuwagpny
Uwfuwwnbuywéd sk

Uwwhndwaqpmpywb opyblpp

4.4. Uwwhnjwgpnigjuwu  opjlwntu  Uwwhndwnph
(Lhwanpwd Jwpnpnh) gnypwyht gwhtint BU° Yuiwyws
SU-h ubhwlwuwwnhpng' wwwhnjwgpniejwu
wwjdwuwgnpnid ugjwd SU-h
owhwgnpddwu pupwgpnd wninidwd wudwug Ywupht,
jwd  gnyphu  Juwu
wnwowgwo pwnwpwghwywu

wwwhnjwagpnipjwu
Gt

wjL pwu

wnwpwoépntd
wnnnonLEjwun hwugubint
wnryntupntd
Wwwinwufuwtuwwnynipjwu hbw:
Uwwhnjwgpuwlwit wunpwhwptubp /]
wwwhnduqgpnipqub (pugnighs wuydwutbp

4.5. Uwwhnjugpwlwt wwwwhwp £ hwdwpynd
Uwwhnywnph Whwd  Lhwgnpywd  Jupnpnh Ynndhg
wwwhnwgpnigjwtu  wwjdwuwgph  gnpdnnniejwu
dwdlybtinnp pupwgpnud  wwwhnuagpywé  SU-h
ognwgnpdlwt dwdwuwly BASM wpryniupnwd Gppnpn
wudwug Ywuphtu, wnnnonypjwup Wywd gnypht uwu
hwugubint hpwnwpdanieiniup, npp hhdp £ hwunhuwgtb
Lwjwuwnwup Lwupwwbwnniejwu opkuunpniejwu
hwdwdwju SU-h ubhwlwuwwnhpng b/jwd wudhowwbu
Juwu wwwbwnnnh ujwwdwdp Juwuh hwwnnigdw
wwhwug ubpyuwyjwgubint’ uwws.

451,  wj mpwuuwynpwwihtu dhongubiph Juwudwu Yuwd
nsuswgdwu hbw,
452, wj wpwuuynpunwihtu dhongubipnid  guuynn

gnyph yuwudwt Ywd Ynpuwnp htwn,

453. owpddwu dby quuynn SU-h hbtwn pwfudwu
wpryntupnd - wy 2wpdwlwu  Ywd  wupwpd  gnyph
Juwudwtu Jwd Ynpnwinp hbwn,
4.5.4. dhghjwlywu wudwug
w2luwwnniuwyniejwu  Ynpuwnh
downwlwu) htiwn:

46. 45 Ybwnd sku
hwdwpynud wwwhnwgpwlwu L npw  hGnlbwupny
wwwnbwnwd Juwuubipp 6 hwwnngynud, Geb npwup
hwugyb tu'

dwhywu Ywd
(dwdwuwywynp  Ywd

UugJwd  wwuwwhwpubpp

4.2.
written or oral application of the Insured, which shall be in

Insurance contract shall be concluded based on the
the form prescribed by the Insurer.

4.3.
Republic of Armenia, unless otherwise is stated in the

According to the Rules, the insurance area is the
Contract.
Insurance object

4.4,
of the Contract shall be considered the property interests

Under Section B of the Rules, the insurance object
of the Insured (Authorized driver) regarding the civil liability

arising from the damages to victims’ life, health or property
during the use of the vehicle in the insurance area.

Insurance accidents and additional insurance terms

4.5.
life, health and/or property of third parties as a result of a

An insurance accident is the event of damage to the

road accident during the use of the insured vehicle by the
Insured and/or Authorized Driver within the term of the
Contract. The RA legislation empowers the victim to file
claim request to the owner and/or direct inflicter of damage
of MV regarding:

4.5.1. damage or destruction of other motor vehicles,
4.5.2. damage or destruction of property in other motor
vehicles,

45.3. damage or destruction of other movable or
immovable property as a result of a collision with the
running vehicle,

4.5.4.
natural persons.

death or disability (temporary or permanent) of

4.6. in 4.5 Clause
considered an insurance accident and the damages caused

The events mentioned is not

by it shall not be compensated, if they are done:
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4.6.1.  bpwjwpwuwywu wué Uwwhnjwnph
(«Uguninyuuyn» pwduny upywd Cwhuwnnth)
wofuwwnwyhgubiphu U/Ywd upwug Ynnuhg

swnwjnnwiwu  wwpunwlwuniyeniuubph  Yuwnwpdwu
uywwwyny oguwgnpdynn  nwubigywdphu (gqnypht),

upwug Ynnuhg wju wwpuwlwuniejniuubiph
ppwlwiuwgdwtu  dwdwuwly, npnup  plund G
Uwwhnqwnph (Gwhwnnth) htiwn Yupywd
w2fuwwnwupwhu ywd pwnuwpwghwhpwywywu
wwdwtwantiphg,

4.6.2. Uwwhnjwgpnipjwt wwjdwuwgpnd upywsd SU-

h Lhwgnpjwd Juwpnpnhtu W/Ywd ninunpht b/jud SU-nwd
wnlw (wn pynd® SU-hu Ygywd Ywd SU-h Jpw
wnbnwnnqws) gnypht,

4.6.3. Uwwhndunphu («Uunnfuuyn» pwduny upwsd
Cwhwnntht W/Ywd Lhwgnpywd Juwpnpnhtu Whwd SU-h
ubthwwuwwhpnop)  W/Hwd  bpwug  punwuppp
wunwdubphu, futwdwlwubphu, puswbu twlb  wju
pwnwpwghubipht WHwd upwug gnyphu, nypbp upwug
htin  Jwpnud  Gu  hwdwwbn  wnunbune)niu,  bGeb
Uwwhnyuwinhnp $hahlwlwy wia b,
4.6.4. Qnyphu, npp  wnuophunu,
wmhpwwbunnw W/jwd pwnwpwghwywu opGuunpnypjwdp
wjuwwbuywdé npuhgt  wy  hhdpny  uwnwgb] &
Uwwhndqunhpp  («Uguinuuyn»  pwdun  updwd
Cwhwnnt W/Ywd Lhwgnpywd Jwpnpnp W/Hwd SU-h
ubthwywuwuwnbpp),

4.6.5. SU-p dhongny dpgnwiutiph, thnpdwpynwdubipp
Ywd nwnwuwlwu  GppUbynejwu  dwdwuwly, bpeb
wwwhnyjwgpniejwu wwjdwuwgpny wj| pwu
Uwfuwwnbuywé sk,

4.6.6. Cpowwwwnnn puwlwu dhowdwjphu, whunwlwu
ubithwwunteiniu hwdwpynn pnwuwlwu Ywd
YEunwuwlwu wyfuwphhu, onht, Jwybpunipwiht Ywd
unnpgtintjw gnptinp, punbkippht,

4.6.7. dwmwuqwynp  pwthnuutph  wnbnuiinfudwu
dwidwuwly wwwbwnjwd Juwuubpp, bGrbt npwup
Yuwwlwsd Gu pwgwnwwbu Yunwugwynp pwihnuubph
hbuw,

4.6.8. <uwnt Gquyh
pwulwndtp Ywd Yhuwpwulwpdbp pwpbphg Hwd
dwmwnubphg  wwwpwunywd hpbiphtu, pwulwpdtp

ogwnwghpontd,

Jwd  wy wnwplwubpht,

qunntiphu, wnybiuwnh gnpdtiphu, Ypnuwywu
wwownwdniuph  wnwplwubphtu,  hwywpwdniubiphu,
uywpubphu, &bnwqgpbphtu, npwdwupotppt Yud

4.6.1.
related duties of legal entity Insured’s (The Beneficiary of

To the property (wealth) used to perform job

Section A) employees, during the performance of their
obligations implied by their employment or civil contract
with the Insured (Beneficiary),

4.6.2.
the property in the vehicle (including property attached or

To the Authorized driver and/or passenger and/or
mounted on the vehicle),

4.6.3. To the Insured (The Beneficiary of Section A,
Authorized Driver, owner of the vehicle) and/or their family
members, guardians, as well as to any citizen and/or
property of their mutual household, when the Insured is a
natural person,

4.6.4. To the property owned, used, possessed and/or
received by the Insured (the Beneficiary of Section A and /
or Authorized Driver and/or the Owner of the vehicle),

4.6.5.
lessons, unless otherwise is stated in the Contract,

During the competitions, experiments or driving

4.6.6. To the surrounding natural environment, state-
owned flora or fauna, air, surface water or groundwater,
bowels of the earth,

4.6.7.
damages are related exclusively to the hazardous waste,

During the transportation of hazardous waste, if the

4.6.8. To the antiquities or other unique objects, items
made of precious or semiprecious stones or metals,
precious ornaments, works of art, objects of religious
worshipping, collections, paintings, manuscripts, coins or
securities, unless otherwise is stated in the Contract,
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wpdbenebpht, Gt wwwhnwagpniejwu wwjdwuwagpny
wj| pwu bwuwwnbuyws sk,
4.6.9.SU-ny, npp bGppnpn wtdwug hwlwophuwlwu

gnpdnnnigyniuutiph - hGwmbwupnd  nnipu £ GYG|
utithwywuwwnhpng nhpwwbitinudhg,
46.10. SU-u  gpwugdwu  ubpywjwgubint  L/Ywd

wbuuhlwlwu quudwt hwdwp uwhdwudwsd dwdybunp
wywpwhg hbwn, Gt uwup wbnh niubuwint dwdwuwy
UgJwd gnpdnnnieiniuubpp Yuwwnwndwd sbu tinbi, W/{wd
htunlywubph gnpénnniejwu dwdytinh wwpunpg hbwnn'
. «Spwughw» gpwugdwu bpwuubph (hwopywndwu
hwdwpwuhoubiph) Juybpwywuniejwu, Geb gpwugdwu
Gupwyw SU-U uwhdwujwd dwdlybinmnd sh gpuugybi
nunhljwuwywu Jwpdhuubph Ynndhg,

. nbluupyuwlwu quudwu wugdwu hwjwuwnwanph,
. SU-h thwunwenph  (SU-h
gpwugdwU/hwowndwtu  Jywywghp  Jwd  SU-h
nbfuuhywlywu wuduwghn),

. SU-u Jupnn wudht ywwlywunn qupnpnuywu
hpwyntuph:

Uwwhnjwgpwlwi gmdwp

47. Uwwhnjugpwlwu  gndwpp nph
uwhdwuubpnud  Uwwhndwgpnnp  wwpwwynpynd &
wwwhnjwagpwywu

gpwugdwu

(gnwiwp,
hpwywuwgub) hwunnignud
wwuwwhwph wbnh nwbiwint nbwpnwd) npnagnd |
YUnndbph hwdwdwjunypjwdp:

48.  bpb w) pwt bwuwwnbujwsd sk Mwjdwuwagpny,
Uwwhndwgpnnh Ynndhg Ywwnwpygwsd hwwnnignudubipp
gnudwpp - sh - Jupnn gbipuqutgh)
uwhdwuywd wwwhnjwagpuywu

punhwuntp
Mujdwuwagpny
gnuidwpn:

49.  Uwwhnjugpnipjwt ywjdwuwagpnd Ywpnn Gu
uwhdwuyb] wnwudhu wwwhnjwgpwlywu gnuwpubp’
wnwdnnubiph Yuupht W wnnnoniejwiup wwwnbwnywd
Juwuh hwdwp («wbdUwlwu Juwu»), wnnidnnubph
gnyphtu hwugywd Juwuh hwdwp («gnypwjht yuwu»):

qLNkku 5. SrULUMNCSU3bL UhRNSh YUurnrah
td NhsUNPLErh UNULNYUS  NRE3NRL
TdPUS MUSULUNLENPS - «PUDhL O

5.1. Spwuuwynpwnwihu dhongh qwpnpnp L
ninunpubiph ndpwfuwn wwwnwhwpubphg
wwwhnjwgpnipjwu  opjtlwnn Gu hwunhuwunw

Uwwhndwnph Ywd wwwhnugpulwtu wwwnwhwpp

wmbnh nwbtwint ywhht wwywhnjugpywd SU-nwd

4.6.9. By a motor vehicle, which was out of the owner’s
possession because of illegal acts of third parties,

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

. The validity of Transit marks

(registration plates), if the vehicle has not been registered

registration

by the police within the prescribed period,

. The certificate of passing the technical inspection,
. The registration document (MV Registration
Certificate and/or MV Technical Passport),

. The driving license of the person driving the

vehicle.

Sum Insured
4.7.
Insurer commits to compensate in the event of an insurance

The sum insured (the amount within which the

accidents) is determined by the agreement of the Parties.

4.8.
shall not exceed the sum insured, unless otherwise is stated

The overall amount compensated by the Insurer

in the Contract.

4.9.
amounts for the damages to the life and health of the

The Contract may have separate sum insured

injured ("personal injury") and for the damages to the
property of the affected ("property damage").

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C
5.1. Under Section C of the Rules, the insurance object
of the Contract shall be considered the property interests
of the Insured or the passengers (Insured) of the vehicle at
the time of insurance accident regarding the damages to

their life or health, including the disability.
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gnuynn wudwug (Uywhnqugpwé wud) gnypwjhu
owhbpp' Yuwywsd Upwug Yuupht Yuwd wnnnoniejwup
wwwnbwnwd Juwuh, ubpwnw] woluwwnniiwynipjwu
Ynpuwnh htiwn:

5.2. Gt Uwjuwwnbuwd sk
wwwhnjwgpnipjwt  wwpdwuwgpny, Pwdhu  S-ny
wwwhnjwagpuywu wwwnwhuwp E hwdwpynwd
wwwhnjwgpjwsd SU-h Juwudwtu U/Jwd nguswgdw
htimuwupny wwywhnjwagpywd SU-nw giniynn wudwg
(UWwwhnwagpywd wudwug).

wj| pwu

5.2.1.  woluwwnniiwynypjwu dwdwuwlwynp Ynpnwuwnp,
5.2.2.  $niuyghnuwinipjwu uwhdwuwthwyndp,

5.2.3. dwhp,

5.2.4. pdojuwywu Swluubpp, npnup wudhowlwunpbu

Yuwuw niubu SU-h Juwudwu:

53. Uwwhnjwgpniejwt wwjdwuwghpp Ywpnn L
Yupyb «Lunwwnbintiph hwdwlwpgny» Yuwd
«lwdwdwutwywu hwdwywnpgny»:
54.  «Luwnwwnbinbph
wwwhnyjwgpniejwu nbwpntd.
5.4.1. wwwhnwgpwsd uUunmwwmbintph pwuwlyp sh
Ywpnn glipwquugt wwwhnjwagpywd SU-h
nbfuuhyulywu wuduwgpnd uwhdwuywd bunmwuntinbph
pwuwyp,

54.2. Ywpnn b wwwhnugpytp SU-p dhwju dby
Uuwnwwnbinp' Jupnpnhup, wnoup Gpynt bunmwwnbinp Ywd
SU-h  wbpuupyuwywu  wuduwgpnd  (hwodwndwu
YYywjwgpnid) uwhdwuywsd Uunwuwnbintpu
wdpnnonypjwdp,

5.4.3. wwwhnjwgpwywu gnudwpp uvwhdwuynd
Jnipwipwuginip bunwnbnh hwdwp wnwudhu:

55,  «Lwldwdwutwlwu hwdwwnpgny»
wwwhnjwgpniejwu nbiwpnud SU-h wdpnne nintifughyp
(SU-nwd guuynn pninp - wwywhnjwgpjwd  wudwug)

hwdwlwnpgny»

hwdwp uwhdwuynwd £ punhwunip wwywhnjuagpuywu
gnwdwp, huy nipupwignip wwwhnuagpywd wudh
npnaynid |

nlubiuwint

hwdwp  wwwhnjwgpwywu  gnidwpp

wwwhnjwgpwywu  wywuwwhwph  wnbinp
wwhhu:

56. «Lwlwdwutwlwu
wwwhndugpnipjwu  nbwpnid
wwwwhwph  wnwowgdwt wwhhu SU-nwd  gunuynn

hwdwwnpgny»
wwwhnjwagpwywu

Jnipwpwuginip nininp (ubipwnywi Jwpnpnp) hwdwpynid
E wwwhnwgpwd punhwunyp  wwwhnwgpwywu
gnudwph hnWw| swihwpwdhuubpny.

5.2.
insurance accident under “Section C” is considered to be

Unless otherwise is stated in the Contract,
the following conditions for the passengers (Insured) as a

result of the vehicle’s damage or destruction:

5.2.1.  Temporary disability,

5.2.2. limitation of functionality,

5.2.3. Death,

5.2.4. Medical expenses that are directly related to the
accident.

5.3.  The Contract can be concluded either with "Seats

System" or "Proportional System".

5.4.  In the case of "Seats System" insurance:

5.4.1. the number of insured seats cannot exceed the
number of seats specified in the technical passport of the

vehicle,

5.4.2.
or all the seats specified in the technical passport of the

only one (the driver's seat), two seats (front seats)

vehicle (registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.

5.5.
sum insured is set for all the passengers of the vehicle and

In the case of "Proportional System" insurance, the

the sum insured of each person is determined at the time
of the insured accident.

5.6.
system”, each passenger (including the driver) at the time

In the case of insurance under the "Proportional

of the insurance accident is insured according to the
following proportions:
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5.6.1. punhwunyp wwwhnjwgpwwu gnidwph 40%-h
swiihny, Geb windb) £ 1 wywhnjugpywd wud,
5.6.2. punhwunyy wwwhnjuwgpwywu gndwph 35%-h
swiihny, Geb windb| £ 2 wywhnjwagpywd wudg,
5.6.3. punhwunyp wwwhnwagpwywu gnwwph 30%-h
swithny, Geb windb £ 3 wwywhnjwgpywsd wus,
5.6.4.
hwjwuwp swihwpwduny, npp npnaynd £ punhwunip

Jnipwpwuginyy wwywhnjugpywd wudh hwdwp

wwwhnugpulwu gnwdwpp  hwpwpbpbind  nnidwd
wudwug pwuwypu, bt wndh Gu 4 L wdbp
wwwhnjuagpywd wud:

57. Spwuuwnpunwjhu dhongh Jwpnpnh L
ninunpubiph ndpwfuwn wwwnwhwpubphg
wwwhnwgpnigjwu  nbwpnud  wwywhnjwgpwlwu

wwwwhwp sh hwdwpynud - wwywhnjwgpywsd  wudh
uwhdwuwthwyndp  Ywd
woluwnniwynyejwi dwdwuwlwynp Ynpnwuwnp, npnup
ninnwyh  Ywd  wuninuyph  Jpw  GLu
wuwwhnjwgpwlwu wwwnwhwph
ninnwdé  Uwwhndwnph,
Lhwgnpwd Jwpnpnh Ywd CSwhwnnih  nhnwynpjwg
gnpdnnnipyntuutiph wpryntupnid’ ubpwinju
hupuwuwwunieniup (huptwuwwuniejwu thnpép) Ywd
hupu hpbu dwpduwlwu Juwuywdpubipn hwugubin:

58.  Uwwhnwgpwsd wudh dwhp Yuwd
dniuyghnuwinpjwu  vwhdwuwthwynwp, npp  ninpn
wwwbwnwhbwbwupwijht  Ywwh dbe £ guuynwd
dwdlybwnph pupwgpnd  wbinp
niubgwd ndpwfun wwuwwhwph hbwn, hwdwpynd §

dwhp, $niuyghnuwiniejw
hwub
wnwowgdwuu
wwwhnjuagpywd  wudh,

wwwhnywgpniejwu

wwwhnjugpwlwu wwwwhwp, Geb wbnh L niubgh|
ndpwiuin wwwwhwph wnbnh niuGuwnt opjwuhg ybg
wduyw pupwgpniu:

59. «Hpwfun wwwnwhwph htwnlwupny
wnwowgwd pdolwlwu Swfuubip» nhuyny
wwwhnjwgpwywu wwwnwhuwp E hwdwpynwd

wwwhnjugpywd wudh Ynndhg wwwhnwagpnipjuu
dwulybwnh pupwgpnd  pdojulwt  hwunwwnnyeniu
nhdbp'  wwjdwuwynpywd  wwywhndugpwd  SU-h
Juwudwu W/ywd htiwmbwupny
wwwhnugpywd SU-nwd  gquuynn  wudwug Ynndhg

nsuswgdwi

pdoyulwt oqunip)nlt unwuwnt wuhpwdbigunniyejwdp:
510. bpbt wy pwu upwd & dywjwgpnid,
Muwjdwuwaghpp hwdwpynuwd £ Yupwd «Lunwnbintph
hwdwlwnpgny» L  pninp  Uunwwmbnbpp
hwdwdwju “Ywunuubipp 5.4.1 Ytinh:

hwdwp

5.6.1. 40% of the sum insured, if 1 insured person was
injured,
5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3. 30% of the sum insured, if 3 insured persons were
injured,
5.6.4. equal proportions for each insured person,

determined by the ratio of the sum insured to the number
of injured persons, if 4 or more people were injured.

57.
accident insurance, death, limitation of functionality or

In case of the driver’s and passenger’s personal

temporary disability of the Insured is not considered an
insurance accident, if it is directly or indirectly caused by
the intentional acts of the Insured, the Insured, the
Authorized driver or the Beneficiary, including injuries
caused as a result of suicide (suicide attempt) or self-harm.

5.8.
that is directly related to an accident that occurred during

The Insured’s death or limitation of functionality

the insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.

5.9.
accident" is considered the treatment of the Insured in a

The risk of "medical expenses directly related to an

medical institution during the insurance term in connection
with the necessity of obtaining medical assistance as a result
of damage and/or destruction of the vehicle.

5.10.
is deemed to be concluded with the "Seats System" and for

Unless otherwise stated in the Policy, the Contract

all seats in accordance with Clause 5.4.1 of the Rules.
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LNkt 6. AULUNUNLPL URUUSNRE3UL
unu<nyuarnih@3nku («NNhLE3N
UuubURULU») - «PUDhL »

Uwpwhndwagpnipyut wuydwiwgph wnwpljut
6.1. Ywunuubpnud «nninpbjp Uuuhupwlu»
wwwhnqwgpnipjwu wwjdwuwagph ubppn hwulwgynid £
Unndbtph  Jdpolt  hwdwdwjunipniup,  pun npp'
Uwwhndwgpnnp wwjdwuwgpny uvwhdwujwd Ybwpp
nhdwg (wwwhnwgpwybwn) wwjdwuwgpntd
Uwluwwnbuqws  wwwwhwpubph  wbnh  nwbuwnt
nbwpntd wwpuwynpynd N Uwwhndwnphu
wwjdwuwgpny  twfuwwbuwd  wwwhnugpwywu
gnidwph uwhdwuubpnd hwwngl] gnudwpwht Yud
puwhpwjhu nwppbipwyny wwwhnjwagpwywu
wwwwhwph  wpryniipnd ywwnbwnjwd  hpwywu
uwun:

Uwwhndwaqpmpyuwb opyblpp
6.2. Lwdwdwju Ywunuubiph
Muwpdwuwgpny  wwwhnjwgpnipjwu  oplilwn  Gu
hwunpuwund  Uwwhnwunph  gnypwihtu  pwhbpp
Ywwyws SU-ph (ubpwnw) SU-hu wdpwlygws LU-u)
whpwwbndwu  WHwd  oguwgnpddwlu  pupwgpnd
wnwowgwd hpwywu  Juwuh  Ywd  Swnwniejwu
unwgdwt wuhpwdbonnyejwu hbw:
Uwwhnjwgpulwit wunpwhwptbp /]
wwwhnduqgpnipqub (pugnighs wuydwutbp
6.3. «Pwdhu  M-h  ubppn, wwwhnjwgpwywu
wwwwhwp  Gu  hwdwpynd  SU
htwnuwupny npw wnwudhu wagnpbgwwnubipp,
hwdwlwngbph, hwugnygubiph L uwppbph
wulwufuwwnbubih fuwthwunad, npp eny| sh twihu SU-hu
deyuwnpyby Ywd owpniuwlbp pupunipnyu  pupwgpp’
wulwfu wpwnwnpnn/gnpdwpwuhp Ynndhg npwdwnpywsd
Gpwatuhph dwdlyticnhg L wnYywynipiniupg,
dwutwynpwwbiu.

. Uudwnnnbtiph Juwu,

. Uwpulyngh fuwthwunu (wyn pynud biGYunpwywu

utnigdwtu hbunlwupny),

. SU Jwnbjhph wwlywu,

. SU-h wj| fuwthwunwd, npp eny( sh wwihu SU-hu

dayuwnybp wd swpniuwyb) hupunippnyu pupwgpp, W

SU-u Ewyniwgutiint Ywphp £ wnwowuntd,

. dwpnpnh' hupuwgqugnnnipjwu wuynwip: Uju

nGwpnid Yphpwnbih £ dhwju 6.4.6 Ybwnnd urdwsd
dwnwjnLejnLup:

«Pwdhh q—»—h‘

owhwanpddwu

CHAPTER 6. ROADCARE ASSISTANCE INSURANCE -
SECTION D

The subject of the Contract
6.1.
Assistance insurance contract is the agreement between the

According to the Rules, under the Roadcare

Parties, according to which the Insurer, in exchange for the
payment specified in the contract (insurance premium),
undertakes to compensate the Insured within the limits of
the sum insured provided for in the contract, in cash or in
kind, the damage as a result of the insurance accident.

Insurance object
6.2.
interests of the Insured in connection with the ownership
and/or use of the MV (including the AE attached to the MC)
are the object of insurance under the Contract, as well as

According to "Section D" of the Rules, the property

the actual damage or the need for assistance.

Insurance accidents and additional conditions of
insurance

6.3. Under Section D,
unforeseeable disruptions of vehicle’s separate aggregates,

Insurance accidents are
systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or continue
its unaided the

running irrespective of

manufacturer's/factory's warranty period, particularly:

o  tire damage,
e  battery failure (including as a result of charging),

e shortage of vehicle fuel,

e  other vehicle malfunction that does not allow it to
start or continue unaided running, so that the vehicle
needs evacuation,

o Driver's decline in well-being. In this case, only the
service specified in clause 6.4.6 is available.
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6.4. Uwwhnqwgpnigjwt wwjdwuwgpny Ywpnn Gu
Uwfuwwnbuyb| unnpl nhulybipp W Swnw)nyeniutubpp, hush
dwuht hwwnny upnd £ Juwmwpynd Yywjwgpnid.

6.4.1.  «dnyywuwgnd» - owpdwlwu Yniyywuwgdwu
Swnwjnijniu/wudwnnntiph yGpwunpngnid:

6.4.2. «gbGYwmpwuungnud» - Jwpunyngh  uungdwu
Swnwjniejniu  peughuwihu Ywd nhgbjwjhu gwnpdhsny
dbptuwubiph hwdwp:

6.4.3. «EJwynuughw» - dbpbuwh  gnpdwpldwu
wuhuwphuntejwu hGunbwupny wuhpwdbiown
EywYyniwwnnph dwnwyniejniu:

6.4.4. «dwnbijhph wnwpnuw» - wnwpynd t wjuwhup
swihwpwuwyh  pbught Ywd  nhqunbipp,  npp
huwpwynpnipyntu Yuww  SU-U hwugub]  dnunwlw
(hgpwynpdw Ywjwu:

6.4.5. «Stnwinfunigniu bwywuwwlwybwm» - SU
qupnpnh W ninunpubph  wbnwinfunyenty Jpwph
Juwjphg, nph thwuwnny Uwwhndwgpnnp whwquug £
ghwught, dhusl Upwug uywinwywybun:
Stnwihnfunientu uywinwywybin dwnuwjnijnLup
hwuwubh E << nwpwdpnid:

6.4.6. «Upwi qupnpn» - Jupnpnh hupuwqgnnniejwu
wulydwu wwpwaquwind nmpwdwnpynud | upwih yupnpnh
Swnwynipgnit’ Uwwhndwnph Ywd Lhwgnpwd qupnpnh
hwdwp, wwjdwuny np  SwnwjnyEjwt  Jwwnnigdwu
pupwgpnud ybpohuu nintiygbint b «upwith Jwpnpnhu»:
Jywjwgpnd hwwnny ugnd £ Yuwnwnpynwd, pb pwup
wugwd £ hwuwubp dwnwjnyeniup: Upwith wpnpn
swnuwjnieiniup hwuwubih £ << dwjpwpwnwp Splwuncd
U hwpwyhg 2powtiutipnid, npnup uwhdwuwhwyynd Gu
htwnlyw| nmwpwdpubipny.

6.4.6.1.  Upwqwdnwnup dwpq Ugnwpwly pwnup,
Nuylwq b Ugupwl gynintin,

6.4.6.2. Updwdhph dwpq dwnwpuwwwwn pwnup,
dhusl U3 dhowbinwywu dwjpninh,
6.4.6.3. Upwpwwh  dwpqg'

Uwpdwpwsabu gjninh ybipg,

Uwuhu  pwnuwp,

6.4.6.4. Ynunwph Jwpq Upnjjwu pwnwp, Uyniup
gjnin, Swnuh, Lnp <Lwépu, Upqup, Pjnipbinuywu,
Enywpn:

6.4.7. «Uudwnnnbph thnfuwphtunwd» - hwwngdwu §
Gupwlyw  Mwpdwuwgph  gnpdnnnipjwt dwdlybiwnp
pupwgpnud  wwwhnjwgpjwd SU  wujwnnntpp
thnfuwphudwu Swnwjnipjwu L Jtipohuhu
Ywguwybpwdwu Swiuutipp' Swnwynipniup

Uwwhnwgpnnph dhongny Ywqdwybpwtint nbwpnud:
owoélynypep gnpdnwd £ wwpblwu 2 (Gpynt) wuqud,

6.4.  The following risks and services may be provided
for in the insurance contract, which is specifically
mentioned in the policy:

6.4.1.  "Vulcanization" - mobile vulcanization service/tire
repair.

6.4.2. "Power supply" - battery feeding service for cars

with gasoline or diesel engine.

6.4.3.
due to the impossibility of starting the vehicle.

"Evacuation" - the service of a tow truck necessary

6.4.4. "Delivery of fuel" - gasoline or diesel fuel is
delivered, which will enable the MV to be delivered to the
nearest filling station.

6.4.5.
the driver and passengers of the vehicle from the place of

"Transportation to destination" - transportation of

the accident, on the fact of which the Insurer registered a
notification, to their destination. The transfer to destination
service is available in the territory of RA.

6.4.6.
the Insured or Authorized Driver in case of physical

"Sober driver" - sober driver service is provided for

discomfort of the driver, provided that the latter will
accompany the "sober driver” during the provision of the
service. The policy explicitly states how many times the
service is available. The sober driver service is available in
Yerevan, the capital of the Republic of Armenia, and the
surrounding regions, which are limited to the following

areas:
6.4.6.1. Aragatsotn marz: Ashtarak city, Voskevaz and
Agarak villages,

6.4.6.2. Armavir marz: Vagharshapat city, up to M3

interstate highway,

6.4.6.3. Ararat Marz: Masis city, end of Marmarashen
village,

6.4.6.4. Kotayk marz: Abovyan city, Akunk village, Garni,
Nor Hachn, Arzni, Byureghavan, Yeghvard.

6.4.7.
Contract, the costs of replacing the tires of the insured MV

"Tire replacement" - during the validity of the

and the costs of its organization are subject to
compensation, in case the service is organized through the
Insurer. The coverage is available 2 (two) times a year, one
of them when replacing summer tires with winter tires, and

the other when replacing winter tires with summer tires. In
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npnughg Jbyp' wdwnwiht wudwnnnbpp ddnwihuny
thnfuwphubihu,  dnwp' ddbnwihu wudwnnntipp
wdwnwjhuh  thnjuwphubjhu:  Swoélynypehg ogqwybint
hwdwp hwbwfunpnp bwfuopnp' bpynt woluwwnwupwihu
op wnwy, wwpunwynp £ dwunglii Uwwhnjwgpnnhu:
Uuygwnnntiph Gtinppbpdwu Yuwd ybpnugjunwd
spywnyywd wy dwiuubpp GupwYyw s&u hwunnigdwu:
6.4.8. «Shju.quudwu Ywgiwybpwnid» - hwwnngdwu £
Gupwlyw  Mwpdwuwgph  gnpdnnnipjwt  dwdlybinp
pupwgpnud wwwhnjwagpywd SU-h, «Bwuwwwphwhu
GppUubynigjwt  wuywnwugniejwtu wwwhnydwu dwuhu
optup»-ny gnigywd, wbluquudwtu Ywqdwybpwdwu
Sdwfuubipp' |hgbuquynpdwsd nbluquudwu Ywjwuubpnud:
Sbluquudwu  Ywjwup punpnd £ Uwwhndwgpnnp:
Stjuquudwu wpdtpp U Ybpohupu wuglwgdwu hwdwp
wuhpwdbon  wy  hwpwlhg  Swjuubpp  (ophuwy’
gnypwhwpl, ptwwwhwywiuwlwu hwpl) Gupwlw sbu
hwwnnigdwtu: Swdynypep gnpdnud £ nmwpblwt 1 wuqud:
6.4.9. «Pnfuwphunn dbpbuw» - wju nbwpnud, Gpp
«Pwdhu  U»-ny wwwhnuwgpwwu  wwwwhwph
hGunbwupny Yuwuqwsd SU-p  hwwnigdwt  Gnwuwyp
punpynwd £ «ybpwunpngnid», Uwwhndwnhpp Yupnn k
puwnnb htiwmlw| dwdynypubphg dkyp.

6.4.9.1. Uwywhndwgpnnp  Uwwhnjwnpht/Lhwgnpgwéd
qupnpnht £ wpwdwnpnd «qupdwluywd dbpbuws»:
Jwpdwwwsd dbpbuwih dwluhop W dnnbip puwnpnud |

Uwwhnyjwgpnnp: Jwpéwwywsd dtiptuwjh
owhwagnpddwu pupwgpnd Uwwhndwgpnnp sh Ypnud
nygjug ubiptuwih uwuh, wnydbiph,
hpwywfuwlunnidubph goény npluk
wwwwufuwtwwnynipntt:  dwpdwywyws  dbpbuwip
wpwdwnpdwt  thwuwnp, Ynndbph  ppwyniupubpt  nu
wwnpwwynpnipjntuubipp wpdwuwgnynwd N

Jdwpdwwniejwu Mwjdwuwgpny:

Unyu Swoynyeny wpwdwnpjwd dbpbuwih  Ywd
dbiptuwubipph punhwunyy Jwpdwwingjwu dwdybwunp sh
Ywpnn gbpwquugl] dywjwgpnd  updwd  dwdybinp
wwwhnjwagpnipjwu wwjdwuwgph dwdlybinp
pupwgpntd: Unyu dwdynypep npwdwnpynid £ 14 Yud 30
opwgnigwijhu opny, npp uaynud b Yywjwagpnid:

6.4.9.2. Uywhndwgpnnp  Uwwhnjwnpht/Lhwgnpgwé
qupnpnht hwwnignd £ ybpohtuubiphu  wnbnwithnfudwu
Swfuubipp: Uwwhndwgpnnp pp hwjtgnnniejwdp Ywpnn
hwwngbp  wwpuh  Swnwjniegjwu,  hdwuhyubiph,
uynunbiputiph Jwpdwlwinpjwu U wj wnbnwownpddwu
dhongubiph dwfuubipp, huswbu bwl Ywpnn £ punpb wiu
dwwnwwpwphu Jwd  dwwnwlwpwpubphu, nid
unpwdwnpwd dwnwjnyentuubipu Gu hwwnnigynn:

order to use the service, the customer must notify the
Insurer two working days in advance. Purchase of tires or
other expenses not listed above are not subject to
compensation.

6.4.8.
validity of the Contract, the costs of organizing the technical

"Organization of technical inspection" - during the

inspection of the insured vehicle, specified by the "Law on
Road Traffic Safety” at licensed technical inspection stations,
are subject to compensation. The inspection station is
chosen by the Insurer. The cost of technical inspection and
other related necessary expenses (for example, property tax,
environmental tax) are not subject to compensation. The
coverage is available once a year.

6.4.9.
"repairment" is selected as the compensation method for the

"Replacement transport" - in the event that
vehicle damaged by an insured accident under "Section A",
the Insured may choose one of the following coverages:

6.4.9.1. The Insurer provides a "rental vehicle" to the
Insured/Authorized Driver. The make and model of the
rented vehicle is chosen by the Insurer. During the
utilization of the rented vehicle, the Insurer does not bear
any responsibility for the damage, fines, and violations of
the given car. The fact of providing the leased car, the rights
and obligations of the parties are recorded in the Lease
Agreement.

The total rental period of the vehicle or vehicles provided
under this coverage may not exceed the period specified in
the Policy during the term of the insurance contract. This
coverage is provided for 14 or 30 calendar days, as specified
in the Policy.

6.4.9.2. The Insurer reimburses the Insured/Authorized
Driver for their transportation expenses. The Insurer may,
at its discretion, reimburse the costs of taxi service, bicycle,
scooter rental and other means of transportation, and may
choose the provider or providers whose services are
reimbursed.
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Muwydwuwgpp pupwgpnid  Uwwhnjwnhpp Ywpnn &
punptp 6.4.91 L 6.4.9.2 Ubwbpny vwpuwwnbujwsd
swnwjniejniuubphg  Jdhwju  dtyp:  Unyu  Ybwnyg
wmpwdwnpynn  dwnwjniejniup wywhy £ dpusle SU-h
ytpwunpngdwu wywpunp:

Gprt Yywjwagpnud uadws k14 on, niptivu Uwwhndwnhpu
hpwyniup niup puwnpb] 6.4.9.2 Yhwnnd Uwjuwnbugwsd
wmwppbpwyp b oqwybp Upwd Swnwynieniuubinhg
hwdwfuwnu 14 on* 50,000 << npwdh uwhdwunw: 30 op
upywd [hubnt wwpwagwinud, Uwwhndwnhptu hpwyniup
niuh puwnpt) 6.4.9.2 Yawnny uvwuwwnbujwd nwppbpwyp
U oqunybi upqwd Swnwinigyniuutiphg hwdwfuwnu 30 op'
100,000 << npwdh uwhdwunid:

6.4.10. «2hd.dwppnw» -  hwwngdwu Lt Gupwyw

Muydwuwagph gnpdnnniejwu dwdlybnp wywpunhg hbwnn
wwwhnqwagpywd SU-h dbtjwugwdjw
phddwppdwt Swnwjnypjwu b npw  Juqdwybpwydwu
dwiuubpp'  dwnwjnipyniup - Uwwhndwgpnnh  dhongny
Ywqdwybpwbint nbwpnd:  Lhddwppnwip  Juwwpnn
Ywqdwybpwnigjwup  punpnd £ Uwywhndwgpnnp:
Owdéynyep wlywphdwund b Jdhwjy Mwjdwuwgph
opowuwlubipnd hwwnngnudubiph pwgwlwjnyewu b npw

upwhhp

Ybpwlyupdwu ywpwgwjnid:

6.411. «Pwlwuwgnpd» - dbpbuwjh nnwu  W/Ywd
pwuwlpp  fuwjpwudwu  nbwypnd  hwlwuwgnpdp
huwpwynpnigjwu  nbwpnwd  Ypwgh nninp: Unp

pwuwhubph dGnppbpdwu, huswbu twlb Uwywhndwnph

hwdwdwjunigjwdp wwwhnjwgpywd SU-pu hwugywsd

uwup, huswbu bwb yGpnugjund spupywé dwiuubipp

Gupwlw s&u hwnnigdwu: Pwljwuwgnpd Swnwnieniup

hwuwubih << dwjpwpwnwp Gpuwund b hwpwlyhg

opswuutipnid, npnup uwhdwuwthwyynid Gu.

e Upwqwdénunuh dwpq Upnwpwly pwnwp, Nullwqg U
Uquwipuwl gynintip,

o Updwyhph dwpq' dwnwprwwwwn pwnuwp, dhusk U3
dphowiinwwu dwjpninh,

e Upwpwwh dwpg Uwupu pwnuwp, Uwpdwpwobu
gjninh ybng,

e Ynunwjph dwpq Upndjwt pwnuwp, Uyntup gjnun,
Qwnuh, Lnp <wbpu, Upqup, Pnipbinuywu, Gndwpn:

6.4.12. «Shobpwywg» - Gpt wwwhnjwgpyws SU-u

uwthwudty W Juwudly £ lhwgnpdwd Jupnpnh

puwyniejwu Juwjphg 100 L wytih Yd hbnnt b Gupwyw sk

qnpdwnldwt, jhwgnpyws yupnpnh guuynipjudp’ hupl
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During the contract, the Insured can choose only one of the
services provided for in clauses 6.4.9.1 and 6.4.9.2 The
service provided under this clause is active until the repair
of the MV is completed. If 14 days is indicated in the Policy,
then the Insured has the right to choose the option provided
for in clause 6.4.9.2 and use the specified services for a
total of 14 days, at a limit of AMD 50,000. In the event that
30 days are specified, the Insured has the right to choose
the option provided for in clause 6.4.9.2 and use the
specified services for a total of 30 days, at the limit of AMD
100,000.

6.4.10. "Dry cleaning" - the costs of one-time dry cleaning
service of the salon of the insured MV and its organization
after the expiration of the Contract are subject to
compensation, in case the service is organized through the
Insurer. The organization performing dry cleaning is chosen
by the Insurer. The coverage is activated only when the
Contract is renewed and the intial Contract had no
Insurance compensations.

6.4.11.
the locksmith will open the door if possible. The purchase of

"Locksmith" - in case of car door and/or key failure,

new keys, as well as the damage caused to the insured
vehicle with the consent of the Insured, as well as the
expenses not listed above are not subject to compensation.
The locksmith service is available in Yerevan, the capital of
the Republic of Armenia, and in the surrounding regions,
which are limited to:

o Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,

e Armavir marz: Vagharshapat city, up to M3 interstate
highway,

e Ararat Marz: Masis city, end of Marmarashen village,

o Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.
6.4.12. "Lodging" - If the insured vehicle breaks down and
gets damaged 100 km or more from the authorized driver's
place of residence and cannot be started, at the request of
the authorized driver, them and the passengers of the car
can spend the night in a hotel near the place of the accident.
The Insurer reimburses the expenses of one day's stay in a
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71, Uwwhnjwgpniejwu wwjdwuwghpp Yupynwd L
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wwwhnjwgpwybwph wdpnng gnwwpp
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wyuywynn/dwdwuwywopowuh hwdwp: Uwwhndwnph
Ynndhg
huwpwynpniejwu

Muwjdwuwgnp Gpywpwagqdwu
YGpwpbipjuwy
uonud | Juwnwpynid npuiuncd:

7.3. Uwwhnjwgpniejwtu wwjdwuwghpp Ywpnn L
Yupdty  Uwwhndwgpnnh  Ynndhg  Uwwhndwnph
pwuwynp Ywd gpwynp nhdnwdh hpdwtu Jpw Yuqdjwsd
wwwhnwgpngjuwt  Jyuywghpp Uwwhndwnpht

hwdwwwwnwuluwu

wmpwdwnpbint dhongny:

7.4, Uwwhnqugpnipjwu ywjdwuwghpp Yuaqdynud §
gpwynp b Yupnn £ Yupyt dbl thwunweneh juqddwu
Ywd Uwwhnywgpnnhg Uwwhnjwnpht upw gpuynp
nhunwih hhdwu ypw Uwwhndwgpnnh unnpugpnigjwdp
wwwhnjwgpuwlywu  Jywjwgph  (yuywlwuh Yud  w)
thwuwmwpenpeh) 2unphdwt dwuwwwnphny:

Eet wwwhnjugpwywu  Jyujwghpp Yuqddty £ owy

bnwuwyny, pwu pnRwhu  wbpuntu Lk, ophuwl'
EiGywpnuwpht - wwppbpwyny L Uwwhndwnhpp
Ywuwnwnb| N yywjwagnpny uwhdwuywd
wwwhnwagpwybwnh Yuwd wwwhnwgpwybwnh
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standard economy room of the hotel of its choice. In case of
urgent need, it is possible to reserve more than 1 hotel
room, which is subject to prior approval by the Insurer's
representative. The service is available in the territories of
the Republic of Armenia and Georgia. The Insurer
reimburses the expenses of the overnight stay in the hotel,
up to the limit of AMD 200,000.

CHAPTER 7. THE INSURANCE CONTRACT
Signing the Contract
7.1.
oral application of the Insured or their representative.

The Contract is concluded based on a written or

7.2.
and with the possibility of extension, provided that the

The Contract can be concluded for a preset period

Insured pays the full amount of the insurance premium for
the following/expected period of the contract's validity 3
days before the end of the Contract. A corresponding note
is made in it regarding the possibility of extension of the
Contract by the Insured.

7.3.
written or oral application of the Insured by providing the

The Insurer may conclude the Contract based on a

Insured with the Policy.

7.4.
be signed with a single document or by providing the

The Contract is concluded in written form and may

Insured with the Policy with the signature of the Insurer
based on the former’s written application.

If the insurance policy was drawn up in a different way than
the paper format, for example, in an electronic version and
the Insured made the payment of the insurance premium
or the first part of the insurance premium specified in the
policy or sent an e-mail of receipt of the policy,
familiarization and consent to the Insurer from the e-mail
address specified in the policy, then electronically signed
insurance policy has the same legal force as a signed paper

copy.
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7.5. Muwydwuwgpbpp
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7.6.  Uwwhnjwagpnnu Uwwhndwnphp gpwynp
(pwuwynp) nhdnwip unwuwinig htunn hpwynitup niup
upwuhg wwhwugk SU-h quudwu huwpwynpnipntu,
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Ugwuwynyeyniu wwwhnjwagpwywu

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the
Rules and refer to the specific insurance plan (insurance
product), and on the basis of which the Contract is signed.
The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing
the link to the Rules (URL), or by sending the Rules file to
the Insured’s e-mail address, or by a digital drive (CD, DVD,
etc.), or by posting the Rules on the official website of the
Insurer www.efes.am.

If the Rules are provided in a form other than the hard copy,
the is not released from performing their
obligations set forth in the Rules. The Insured has the right
to ask for the hard copy of the Rules at any time.

Insured

7.5.
provisions changed by exchanging documents by electronic

Contracts can be signed, extended or their

or other means of communication, that is, by the person
receiving an offer from the Company or the Insured taking
actions to fulfill the terms of the contract specified in the
offer within a certain period and paying the corresponding
insurance premium.

7.6.
Insured, the Insurer has the right to request the vehicle

After receiving the written (oral) application of the

inspection or additional information directly or indirectly
related to the probability of insurance accident and
assessing the possible damage of thereof.
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7.7. Upon the request of the Insurer, the Insured shall
provide:

7.71  Legal person Insured’s founding documents,

7.7.2  Document confirming the identity of the Insured or
their representative,

7.7.3 A power of attorney or other document confirming

the status of the Insured’s representative and the extent of
their powers,

7.7.4  The vehicle’s registration documents,
7.7.5 Documents confirming the insurance interest,
7.7.6  Other documents required by the Insurer to assess

the insurance risk.

7.8.  When signing the Contract, the Insured (their
representative) shall, upon the Insurer's request, submit the
vehicle for inspection. In addition, the inspection of the
vehicle may be defined as the start of the Contract term.

7.9.
the Insured has concealed or provided false information,

If after signing the Contract it becomes known that

then the Insurer has the right to refuse insurance indemnity
payment, unilaterally terminate the Contract and demand
reimbursement of their incurred expenses.

7.10.
for signing an insurance contract (not to conclude or renew
the Contract).

The Insurer has the right to reject the application

Insurance premium
7.11.
premium shall be determined by the Contract.
7.12.
insurance rate when determining the insurance premium

The amount, procedure and terms of the insurance

The Insurer can reduce or increase the base

amount.

7.13.
option, the Insurer can pay the insurance indemnity only

In case of a Contract signed with multiple payments

after the insurance premium for the whole term of the
Contract is paid by the Insured.
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7.14.
premium, the Insured shall refer to the account number

In case of non-cash payment of the insurance

and the date on which the insurance premium is paid in the
payment order.

7.15.
premium is considered paid once the payment deposit has

In case of non-cash payment, the insurance
entered the Insurer's account.

7.16.
(the regular part of the insurance premium) within the
the the
Contract/Policy, the Insurer has the right not to give

If the Insured does not pay the insurance premium

timeframe and in amount specified in
additional term for the payment of the insurance premium.
The Insurer also has the right not to notify the Insured and
unilaterally terminate the Contract and is exempted from its
responsibilities after 00:00 of the following day.

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for
the damages incurred by the accidents occurring after
00:00 on the day following the date of payment of the next
portion of the insurance premium specified in the

Contract/Policy.

7.17.
following adjusting rates for the insurance premium are

Unless otherwise is stated in the Contract, the

applied for the contracts with validity of less than one year:
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7.18.
result of an insurance accident, the sum insured (total

Upon the payment of insurance indemnity as a

liability amount) specified in the Contract shall be reduced
by the amount of insurance indemnity made, unless
otherwise is stated in the Contract.

7.19.
amount of the sum insured (total liability amount) by signing

The Insured has the right to recover the initial

an additional contract or agreement for the remaining term
of the insurance contract through the payment of additional
insurance premium calculated as follows (for one year
contracts):

Padd = Inp x Rt x M / 12

P.sa - Additional insurance premium for recovering the
initial insurance amount

In, — Insurance indemnity paid

R: - Insurance rate of the Contract

Rm— Number of remaining full months of the Contract.

The contract entering into force and its validity
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7.20.
duinunwd
JYwjwagpnud/wwjdwuwgpnud uwhdwudwd dwdlybinhg:
Nthulhh wuphbwup hnthnfunyaynii
7.21.  Uwwhnwgpnipjwu
gnpdnnniejwu pupwgpnd
wwjdwuwgph Yupdwtu dwdwuwy Uwwhnjwgpnnhu
ubpyujwugywd hwugqwdwuputiph
thnthnfunyeywt dwuhtu Uwwhnjwnhpp wwpwwynp &
wuhwwwn  hwjnub]  Uwywhnjwgpnnht  guwulwgwd
huwpwynp dhongny (huly bipbp wouwnwupwihtu opyw
pupwgpnud uwl gpwynp), win pYnd uwl, beb

Uwwhndwgpnigjwu wwjdwuwghpp nidh dbe &
wwwhnywgpniejwu

wwjdwuwgnh
wwwhnjwagpniejwu

jnipwpwuginip

thnthnfunientup ybpwpbpnid N hGunlyw)|
hwugqwdwupubphu.
7.21.1  SU-h onwpnud, gpwydwnpnid, updwwinyejwu

wnpwdwnpnud W/Ywd wnuophudwtu U oginwgnpddw wyjg
uwhdwuwthwynd,

7.21.2  hwdwpwuowsd dwubiph thnthnfunyeintu (pwthp,
owndhs, hwoqundwu hwdwpwuhg W wyju),

721.3 SU-h pwuwhubph, htnwlywnwywpdwu
Jwhwuwyh, hwlywwnlbwugdwu
hwdwwnpgh/uwppwynpdwu Ywd gpwugdwu

thwuwwpenetph hwihoanwynyeintu, Ynpntuwn,

7.21.4 SU-h hwyjwnnuihg hwund Jwd hwoqwndwu
JYywjwagpnid thwuwnwpnptpnd)
wpunwgnwd nbntynyeniuubph thnthnfunye)niu,

(qpwugdwt  wy

7.21.5 SU-h gwhwgnpddw, ogunwgnpddwu Uwwwnwlyh
thnthnfunyentu,

7.21.6  Lpwgnighs uwppwynpnudubiph nbnwnpnid,
7.21.7 SU-h  hwdwpnd  hwwnty  dhongubpny, wyn
pYnd' Jdhongubipny, npnup gnpdwpynwd Bu owpdhsp
htnwynpnypjwt Yypw Ywd wywndwwn Ybpwny Yuwd
wnpwdwnpnu Gu SU dnunph huwpwynpnipntu,

721.8 wy  thnthnfunyeniuubn,
wqnbgnieniu nwbuw]  wwywhnjugpwywu
wuwnhbwuh Yypw:

7.22.  thuyph wuwnpbwuh thnihnfuniejwtu nbwpntd, win
pynd  twl’  Lhwgnpywé  Jwpnpnh - Ynndhg
dwuwwwphwihu peUbyntejwu Ywunuubph fuwfundwu
hGwnlwupny wbnh nubigwé wwwwhwph, 1 SU-h gény
nyjwi SU-h wwywhnjwgpwlwu gnidwph 30% L wybih
gnudwpny wwwhnjugpwlwt hwunnigdwt Yéwpdwu,
wwydwlwagnh
pupwgpnud 2 U wybih wwwwhwp nbnh niubuwne Ywd

npnup  Ywpnn G
nhulyh

wwwhnywgpnijwu gnpdnnniejwu

7.20.
specified in the Policy/Contract.

The Contract enters into force from the date

Change in risk level
7.21.
notify the Insurer about any changes regarding the

During the policy term the Insured shall promptly

information provided prior to the Contract conclusion (and
in writing within three business days), including the
following cases:

7.21.1
restriction of possession and use of the vehicle,

Alienation, pledging, leasing and/or other

7.21.2 Change of marked parts (body, engine, license
plate, etc.),

7.21.3 Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

7.21.4 Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in
other registration documents),

7.21.5 Change in the purpose of exploitation and use of the
vehicle,

7.21.6 Installation of additional equipment,

7.21.7 Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

7.21.8 Other changes that may affect the insurance risk
level.

7.22.
caused by violation of the traffic rules by the Authorized

In case of change in risk level, including an accident

driver, payment of insurance compensation of 30% or more
of the sum insured of a single vehicle, 2 and more
occurrences of insurance accidents during the validity of
the Contract or the loss ratio® exceeding 65%, the Insurer
has the right to require revision of the terms of the Contract
or to make a payment in proportion to the increased risk.
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wwwhnjwgpnigjwu wwjdwuwgnph Juwuwpbipnyeniup?
65%-p qbpwquwugbint  nbwpnud
hpwyntup  niuh  wwhwgb
wwjdwuwgnph wwjdwuubph yEpwuwnd Ywd Jewnbnt
nhulyh dGdwuwntu hwdwswih [nwgnighs
wwwhnjwgpwybwp:

7.23. Gert Uwwhnjwnhpp Ywunuubpph 7.22 Ybwnh
hhdptipny  Uwwhndwgpnnh’
wwjdwuwgph wwjdwuutpp thnfubnt wd  pwgnighs
wwwhnjugpwybwp Jéwpbint wwhwuop dbpdnud E,
www Uwwhnwagpnnp Ywpnn £ << opbuunpniejwdp
uwhdwuwsé Ywpgn dhwynndwuph Yuwpgny [ndb|
wwwhnyjwgpniejwi wwjdwuwghpp:

7.24.  Uwwhnqunph  Ywd  Cwhwnnth  Ynndhg
Ywunuubph 7.21 Ybwnnwd uwhdwuywd
wwpwwlwuntgyniuubph syuwwnwpdwu Ywd ny wywwnowbd

Uwwhnjwagpnnu
wwwhnjwagpnypjwu

wwwhnywgpniejwu

Yuwuwnwpdwu nbwpnd Uwywhnwgpnnu hpwyntup niup
dtipdt] wwwhnwgpwlwu hwwnigdwu Jéwpnwp b
Inb| wwydwuwghpp' wnwug Ybpwnwnpdubne Jdwpdwsd
wwwhnjwagpwybwpp, huswybu twl wwhwieb] npw
htinn wwywd yuwuubph hwwnnignid:

7.25.  Ywunuutpny Uwwhnwagpnnu hpwyntup niup
wwjdwuwgph gnpénnnigjwu  dwdlbnh  pupwgpnd
nhuyp  wuwmhbwup  JdGdwgunn  hwuqwdwupubph
ybpwgdwu Ywd nhuyph wunmhbwup ujugbgdwu hwdwp
Uwwhnunpht  Ywd Lhwgnpqwé dJupnpnht  wnwg
hpwhwuqutp L uwhdwub| hpwhwuqubph Yuwnwpdwu
dwdlybiwn:

7.26.  Uwwhnjwgpnnh Ynndhg wnpjwsé hpwhwuqubph
hwdwdwju b uwhdwudws dwdytinmnud Uwwhnwnpp
Ywd Lhwgnpywsd dupnpnh Ynndhg nhulh wuwnhéwup
dtidwgunn hwuqwdwupubiph sybpwgdwu Ywd nhuyh
wunhbwuh Ujwgbigdwu hpwhwuqubpph sywwnwpdwu

nbwpnid, hwdwwwunwuluwu hpwhwugqubph
Jwwnwpdwu ytpouwdwdytiunp wduwpyhg
Uwwhnwgpnnt  wquwynd £ wwwhnugpuywu
hwwngdwu  Jéwpbint  wwpwnwywuniyejniuhg b
hpwyntup ntup dhwynndwuhp (Nt
wwwhnjwagpnipjwu wwjdwuwghpp' wnwug

ybpwnwnéubnt wwwhnjwgpwybwnpp:

7.23.
change the terms of the Contract or to pay additional

If the Insured rejects the Insurer's request to

insurance premium based on change in risk level described
in 7.22 Clause of the Rules, then the Insurer may
unilaterally terminate the Contract in accordance with the
legislation of the Republic of Armenia.

7.24. In case of failure or improper performance of
obligations set forth by 7.21 Clause by the Insured, the
Insurer shall have the right to refuse the payment of the
insurance compensation and terminate the contract without
refunding the paid insurance premium as well as has the
right to claim damages related thereof.

7.25.
give instructions to the Insured or the Authorized Driver to

According to the Rules, the Insurer has the right to

eliminate or reduce the circumstances that increase the risk
level during the validity of the Contract term and to set a
deadline for execution of the mentioned instructions.

7.26. If the Insured or the Authorized Driver fails to
comply with instructions to eliminate circumstances that
increase the risk level or reduce the risk level in the
prescribed period, the Insurer is released from the
obligation to pay the insurance compensation after the
deadline of the mentioned term and has the right to
unilaterally terminate the Contract without refund of the

insurance premium.

3 duwuwpbpnygywt hwoywpyu hpwlwuwgynd b hbnlyw) pwuwésuny' Yuwuwpbpnipniup = (Jewpqwé hwwnngndubp + hwwnngdwu
Gupwyw gnuwpubp) / Jwunwywsd wwwhnjwgpwybwnp * 100: Jwunwyws wwywhnugpwybwnp = Cunwdbup wwwhnjwgpwybwp *
wwjdwuwagph gnpdnnnipjwu [pugwd opbin / wwdwgph punhwuntp opbin:

The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned premium
*100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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Uwpwhndwagpnipyut wuydwinugph nunwpndp

7.27. wwjdwuwgph
gnpdnnnieiniup nwnwpnu £ hbnlyw) nbupbpnd’

7.27.1 wwjdwuwagph
gnpénnnipjwu dwdlytint wwnpwnyb k,

Uwwhnyjwgpniejw
wwwhnywgpniejwu

7.27.2  wwwhnqwgpnigjwu wwjdwuwgnpntd

swthny
wwwhnjwagpuywu

uwhdwujwd  wwwhnjwgpwywu  gndwpp

Uwwhnywgpnnp
hwuwnnignid Jéwnbint gény hp wywpuwynpnyeniuubinp,

Ywwwnb &

7.27.3 Uwwhnwnhpp hpwdwpyby b wwjdwuwgnphg,
pun npnud Uwwhnywnhpt hpwynitup niuh hpwdwnyb
wwwhnjwgpnipjuu wwjdwuwgphg guwulugwsd wwhp'
wyn Jwuht ny ywlwu, pwtu 15 op wnwy dwunigkiny
Uwwhnqwgpnnht, wwydwuny, np hpwdwpdwu wwhhu
wwwhnjugpwlwu  wywwwhwph  wbnh  nuGuwnt
hwywuwlwunteiniup sh ytpwgt,

7.27.4 Unndbphg jnipwpwugniph bwfuwébnunyejwdp,
Get djnw Ynndp pny; £ wnyb wwwhnwagpniejuu
wwjdwuwgph bwlwu fuwtunnid,

7.27.5 wwwhnwgpnigjwt  wwjdwuwghpp [noyb] L
Uwwhndwnph L Uwwhndwagpnnh
thnfuhwdwdwjuniejwdp,

7.27.6 wbinp k niubgt] wwywhnjwagpywd SU-h Ynpniuwn,
npu wnwowgb| £ wwwhnwgpwwtu  wwwnwhwp
shwunhuwgnn hwuqwdwupubiph htnbwupny,

7.27.7 <L pwnwpwghwlwu optuugppny, “Ywunuubipny
U wwyjdwuwgpny twiuwwnbujwsd wj nbwpbpnid,

7.27.8 SU-h ujwundwdp ubthwlwunygjwu hpwyniupp
gpwugyb] £ Uwwhnjunphg Ywd Cwhwnnihg Ywd
Mujdwuwagpny uwhdwuywd Ubtithwwuwwnbiphg
wmwppbpynn wj wudh wuniuny, Ywd SU-u hwudb &
hwywnnidhg,

7.28. wwjdwuwgph  [nédwu
nGwpnd Uwwhnwagpnnp Yhpwnnid £ yGpwnwpséynn
wwwhnwgpwybwph  hwodwpydwt  unnpl Updwsd
tpynt Bnwuwlubiphg nplk deyp'

7.28.1
Uwwhnjwgpnnp  hwdwdwuunpbtu  bpwnwpédund  §
wwwhnqwgpnigjwu wwjdwuwgnh sipwgwd optiph gény
Jéwpwsé wuwwhnugpwdbwph U wnpwdwnpwd
npwlwu
nwnpbipnigniup’ wnwug npuk wy Jwuhwunwubph,
7.28.2 «HMwpdwdwdlybwn»  (short wjuhupt'
Uwwhnywgpnnp wwwhnywgpuysdwnhg
hwdwdwuunptu YbGpwnwpdunw § wwywhnwagpnigjuu

Uwwhnyjwgpniejwu

«dwdwuwyhu hwdpupwg» (pro rata), wjuhupt'

wwwhnjwgpwlwu hwuwnignidutiph

term),
ubiinwnn

Termination of the Contract
7.27.  The Contract is terminated in the following cases:
7.27.1 The term of the Contract has expired,

7.27.2 The Insurer has fulfilled its liability to pay insurance
compensation within the sum insured defined in the
Contract,

7.27.3 The Insured has terminated the Contract. The
Insured has the right to terminate the Contract at any time
by notifying the Insurer at least 15 days in advance, while
acknowledging that the probability of occurrence of
insurance accidents at the time of termination has not
disappeared,

7.27.4 Upon the initiative of either Party, if the other Party
has committed a material violation of the Contract,

7.27.5 The Contract has
agreement between the Insured and the Insurer,

been terminated by the

7.27.6 Loss of the vehicle due to circumstances, which did
not constitute an insurance accident,

7.27.7 In other cases prescribed by the RA Civil Code, the
Rules and the Contract.

7.27.8 Ownership of the vehicle has been registered in the
name of a person other than the Insured or the Beneficiary
or the Owner defined by the Contract, or the vehicle has
been removed from registration,

7.28.
applies one of the following two methods of calculating the

In case of termination of the Contract, the Insurer
insurance premium to be returned:

7.28.1
positive difference of premium paid for the remaining days

Pro rata: the Insurer proportionally reimburses the

of the insurance contract and the paid out insurance
compensations without any other deductions,

7.28.2 Short term: the Insurer proportionally returns the
positive difference of net premium paid for the remaining
days of the insurance contract and the paid out insurance
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gony  Jownpdwsd
wpwdwnpywd
npwlwu
wwwhnjwgpwybwp k
wwwhnjwgpwybwph UL

wwjdwuwgnph  gjpugwd  opbiph
wwwhnjuwgpwybwph L
wuwwhnjwgpwlwu hwuwnigniudutiph
wnwppbipnyentup:  Lbnwnn
hwdwpynid
gnpdwnuwywu U wwjdwuwgph prqupydwt hwdwp
Ywwwpynn Sdwiuutipp'
wwppbpnieiniup: Pnujwdniejwu gndwpp Yugdnud

ppnLwnunn

wj| ptinujwdnypjwu
wnwoht  wwpjw  wwwhnjwgpwybwnh  30%-p UL
Jnipwpwuginpy hwonpn mwpyw wwwhnjwgpwybwph
20%-p:

7.28.3 Ywptwdwdybin  Gnwuwyny
ntwpnid Uwwhnjwgpnnh twfuptuwnpniejudp Ywpnn &
Yhpwnyby Ptnudwonipjwu wybh gwdn
dwulwpwdhuubp, pwtu upws £ 7.28.2 Yhwnnd, Jud
punhwupwwbiu npuk Jwuhwunwubip swwmwnybi:

7.28.4 bGpb wj pwl Uwluwwnbujwsd s Mwyjdwuwgnpny,
Muydwuwaghpp hwdwpynid | Yupywd «Hwpbwdwdybun»
nwnwnbgdwu uygpniupny:

7.29. bLpb wwwhnjwgpnipjwu wwjdwuwagpny
twluwwbuws £ wywhnjugpuwydwph wnwpwdwdytin

nwnwnbgdwu

Jébwpdwtu Ywpg b wwywhnjwgpnigjwu wwjdwuwaghpp
nwnuwnbgyt) bt Uwywhnjwnph twfuwébnuniyegjudp (wn
pUnd'  wwwhnjwgpwybwph  hbppwywu  Jdwup
syuwwnwpdwu hhdpny), wuww Uwwhnqwnhpp
wwpwwynp £ Uwwhnwgpnnht Jéwpb| wwjdwuwagpp
nwnwpbgdwu opjw npnigjwdp wwwhnwgpwybwnh
sybwpywd dwup Ywd wwjpdwuwgph gnpdnnnigjwu
pupwgpntd
hwwnignudutiph  hwupwgndwph tjuquanyup swihny
wwwhnjuwgpwybuwp
nwnwnpbgdwtu wduwpehdp wwjdwuwgpny Yéwpytb; &
wwwhnjwagpwlywu hwwnignd, Yuwd
Uwwhnwnhpp/Cwhwnnitu nhdb b hwwnnigdwu hwdwp):
7.30. SU-h Unlwugdwu, hwihpnwydwu Ywd |phy
nsuswgdwt nbwpnd wwwhnjwgpniejwu wwjdwuwagnp

unwgywd wwwhnjwagpuywu

(Gt  Uwfupwlu  wwjdwuwgph

nwnwnbgdwu dwdwuwy wwwhnjwagpwybwnh
Yybpwnwné sh hpwlywuwgynid:

7.31. 7.27.3 ybwnny uwhdwudwd Ywngny
Uwwhnjwnph twfuwédbnunigjuwdp wwwhnjwagpnigjuu
wwjdwuwgph nddwu  nbwpnw, Uwwhnjwgpnnu
Uwwhnyjwnphu ybpwnwnauntd n Jbwnqwd

wwwhnjwgpwybwpp «yupbwdwdytivm» dbpnnny, tipb
wwjdwuwgnpny wy| pwu bwiuwunbuyws sk:

compensations. Net insurance premium is the difference
between the gross insurance premium and operating,
contract issuance costs. The load amount is 30% of the first
year's insurance premium and 20% in the following years.

7.28.3 In the event of a short-term termination, the Insurer
may, at its own discretion, apply no or lower load shares
than the ones mentioned in 7.28.2 Clause.

7.28.4 Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.

7.29.
for payment of the insurance premium in installments and

If the insurance contract provides for a procedure

the insurance contract is terminated at the initiative of the
Insured (including on the basis of non-payment of the next
installment of the insurance premium), the Insured is
obliged to pay the Insurer an insurance premium in the
minimum amount of the unpaid part of the insurance
premium as of the date of termination of the contract or the
total insurance compensations received during the validity
of the contract (if, prior to the termination date of the
contract, an insurance compensation was paid under the
the applied for

contract, or Insured/Beneficiary

compensation).

7.30.
of the vehicle, no insurance premium shall be refunded

In case of carjacking, theft or complete destruction
upon the termination of the Contract.

7.31.
Insured’s initiative, as set forth in 7.27.3 Clause, the Insurer

In case of termination of the Contract upon the

shall return the paid premium to the Insured in short-term
principle, unless otherwise in stated in the Contract.
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7.32. 7.27.8 ybwny uwhdwudwd hhdptipny
nwnwnbgdwu nbwpnid, Greb Uwwhnjwnhpp
ubpywjwgnt] £ hpdptipp hwjwuwnnn  hwunwenebp
(Oppuwy'  wnpnwbwnph  wwydwuwghp), www
Uwwhnqugpnnu  Uwwhndwnphtu  yGpwnwpdund  k
Jébwnywd wwwhnjwagpwybwpp «dwdwuwyhu
hwdpupwg» dbpnnny’ wnwug pbinujwdniyejwu gniwp
wwhtint:

7.33.  Uwwhndwnph Ynndhg ywjdwuwagnpp fuwfundwu
hwdwnp Uwwhnjwgpnnh Uwluwatnuntejwdp
wwjdwuwgph ndwu nbwpnd  Uwywhnjwnpht sk
Jtpwnwpaynid Jdwpywsd wwywhnjuwagpwybwpubpp:

LNkt 8. UNWUGrh
PNhuurursrnr@3NrLLENE UNULNYUIrULUL
MUSULUrh 16NLenhyu

Uwwhnywnph wwmpwlywanysyniutipp
wwywhnjuqpulwt wupwhwph nbwypmd
8.1. Uwwhnjwgpwlwu wwwnwhwpp wbinh

niutuwint nbwpnd Uwwhnwnhpp Ywd Lhwgnpywé
qupnpnp Yud Swhwnniu wwpunwynp k.
8.1.1.  wbinh niubigwdé wwuwwhwph dwuht wuhwwwn

hwjunub) (Ywpuwsd wwuwwhwph punyprhg)
hwdwwwwnwufuwt hpwywunt dJwpdhuubphu,

8.1.2.
wuwwhwn  hwywnub)

wwwhnjwgpwlwu wwwnwhwph dwuhu
Uwwhnugpnnht  Jwd upw
ubpyuwjwgnigshtu, wnpwdwnpb] ywwnwhwph bpwpbpjwg
huwpwynppuu wdpnnowlwu wbnbGYwwunynipntu
(Wwwnwhwph Juypp, dwp,
hwuqwdwupubpp, wwwwhwph w) dwutwygh bW SU-h
wndjwiutpp bW wyu) W fupun hbnlt] Uywhndwagpnnh
ubpywywgnigsh hpwhwugqubiphu,

8.1.3. &bnuwpybp pnipp huwpwynp b nnowdhwn
dhongutipp  huwpwynp  Juwuubpp  Ywupubine L
ujwqbtigubipnt hGinlubiny Uwwhnjwgpnnp
gnignudubiph, qujpnud
Uwwhnjwgpnnh ubipywjwgnigsh dwdwubiniu,
8.1.4.  ¢pb] wwwhnjugpwlwu wwwwhwph Juwjpp,
sinbnwowndt| SU-u b wwuwwhwph htn Yuw niubgnn
wnwnplwubpp dhusl Uwwhndwagpnnh L
hwdwwwwnwuluwt hpwywunt dwpduh ubplujwgnigsh

wnwowguiwl

hwdwp'

wwwwhwph uwywub

7.32.  In the event of termination as defined in 7.27.8
Clause, when the Insured has submitted substantiating
documents (e.g., purchase agreement), the Insurer shall
return the paid premium in pro-rata principle without any

deductions for administrative expenses.

7.33.
due to Insured’s violation of the Contract terms, the Insured

In case of termination of the Contract by the Insurer

shall not be reimbursed for the paid insurance premiums.

CHAPTER 8. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident

8.1.
or the Authorized driver or the Beneficiary shall:

In the event of an insurance accident, the Insured

8.1.1.
nature of the incident) to the appropriate competent

immediately report the incident (depending on the
authorities,

8.1.2.
about the insurance accident, provide detailed information

immediately inform the Insurer or its representative

about the incident (the time and place of the accident,
circumstances of its occurrence, information on the

accident’s other participant’s self and vehicle, etc.) and

strictly  follow the instructions of the Insurer's
representative,
8.1.3. take all possible and reasonable measures to

prevent and reduce possible losses, by following the
instructions of the Insurer and wait for the arrival of the
latter’s representative,

8.1.4.
move the vehicle and the items related to the accident until

not leave the site of the insurance accident, not

the arrival of the Insurer and the representative of the
appropriate competent authority to record all the necessary
information about the insurance accident,
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dwdwunudp b wwywhnjwgpwywt ywwnwhwph thwuwnny
pninp wuhpwdbon nbnblwwnynyeiwt wpdwuwagpnidp,
8.1.5.  Uwwhnduwnhpp  (Lhwgnpyws  Jupnpnp)
hpwyniup nLup suwjuubig Uwwhnjwagpnnp
ubplywjwgnigsh dwdwubniu, trb ytpohuu htnwfununy
hwjinub b wwwwhwph Jujp hp sdwdwubine dwupt b
nyb] b hwdwwywwnwufuwu htnwgw gnignuwdubn,

8.1.6. dhusk Uwwhndwgpnnh  ubplujwgnigsh
dwdwunudp  wwwhnjwgpwywtu  wwuwnwhwph  Juwjpp
dhongubtip dtinuwpyt] ywwwhwph dwutuwyhg djnw SU-
h wyjwutipp, ywwwhwpnud ubipgpwyywsd w) Ynndbph
L Jywubph hupunyeniup (wunituubipp, hwugbubipp L
wudp hwunwwnnn hwunwpneh wdjwiubpp) ywpgbnt
ninnnLejwdp,

8.1.7.  Uwwhnwgpnnh  wwhwugh  wnlwnipjwu
nGwpnid  wwhwuol] hpwywunt dwpdhuubphg ABSM
wwuwwhwph hbGwnwpuunipjwu tywwwyny Jwpswlwu
Ywd ppbwywu Jwpnyph hpwywuwgnid,

8.1.8. wbinh
niuGuwint wwhhg 24 dwdjw pupwgpnd sogunuwagnndb
ngbiihg fudhsp U Uwwhnqwgpnnh wwhwugny wugub)
upwihnigywu  Jpéwlyh  quunyeniu, bGepbt  wuqud
Lhwgnpywd Jwpnpnp wugh| b udwu quunyentu,

8.1.9.
denwynpnipjwu  hwpgh

wwwhnjwgpwlwu wwwnwhwpp

dhusl wwwwhwph wnwowgdwu dbe Ynndbph
(nonwip  (hwdwwwwnwufuwu
hpwywunt dwpduh Ynndhg tnpjwd Ggpwwgnyejwu Yuwd
Uwwhndwgpnnh Ynndhg tpwuwlyywsd thnpdwptuntpjwu
wpryniupubiph hhdwu Ypw) spunniub) denwynpnye)niup,
nbiwpbiph,  tpp
ppbwlwu, pwnwpwghwwu Ywd nwunwywu Juwpnypny
wuwwgnigyb) £ upw denwynpniegyniup,

8.1.10. wuwwhnjwgpulwt wywwnwhwphg wudhowwbu

pwgwnnijwdp  wju hwpnigywd

htiin (Ywd Uwwhndugpnnh Ynndhg uwhdwudwsd wy
dwdytinmnwd)  wpwdwnptp  SU-u Uwwhnjwgpnnp
ubpywywgnigshu quudw, thnpdwpuuntejwu
Uwywwnwyny, puswybiu twb  sonwnb), shwudubp wy
wudwug b ppwlwuwgub] ywwmawd wywhwwunyeniup
Ywufubnt
uywwwyny, b Uwywhndwgpnnh hbwn hwdwdwjubgub

huwpwynnp hwthoinnwynipiniuttinp
hwwnnigdwu Yuwpqwynpdwu htn Yuwywd pwytnp,
8.1.11.  dhusl
qnpdpupwgh  Ytpguwlwu
Uwwhnjwgpnnh  hwdwéwjunipjwu
wuwwhnjuagpywd SU-h

wwwhnjwagpwywu
Ywpquiynpnudp
shnwlwuwguby
npuk

hwunnigdwu
wnwlg

ytpwunpngdwu

8.1.5. wait for the arrival of the Insurer's

representatives, if the latter have informed they would not

not

visit the accident site and have given appropriate further
instructions,

8.1.6.
addresses and identification document details) of the

take measures to determine the identities (names,

insurance accident’s other participants, as well as involved
parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,

8.1.7.
administrative or criminal investigation of the traffic

request the competent authorities to conduct an

accident upon the Insurer's initiative,

8.1.8. not use alcohol within 24 hours from the accident
to pass a sobriety check at the request of the Insurer, even
if the Authorized Driver has prior passed such an

inspection,

8.1.9.
fault in the occurrence of the insurance accident (based on

not to admit guilt until the issuance of the parties'

the conclusion of the appropriate competent authority or
the results of an examination appointed by the Insurer),
except in cases where the Insured’s guilt has been proven
within criminal, civil, or judicial proceedings.

8.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other
persons and carry out proper protection in order to prevent
possible thefts, and determine with the Insurer the
compensation settlement steps,

8.1.11.
repairment works until the settlement of insurance

not, without the Insurer’s consent, initiate any

compensation is finalized, save the damaged parts or
residual components of the vehicle.
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woluwwnwup, ywhwywub] yuwuywsd SU-h dwubipp Ywd
duwgnpnubipp:

8.2. Uwwhnunph  Ywd Lhwgnpwd  Jwpnpnh
ynndhg  Ywunuubph 8.1  UYtwh  wwhwugubpp
(wwhwugubphg npuk  dbyp)  sfwwwnbine
wwwowd  Juwwpbine  nbwpnid  Uwywhndwagpnnu
hpwyntup niuh dbpdt] wywhnuagpulwu hwwnnignidp:
8.3. SU-ph Jupnpnp L
Uwwhndwgpnnh ubipywjwgnighsp ywwnwhwph Jwjpnud
unnpwagpnwd  Bu wwwwhwph  hwugqudwuputiph

Jwd ny

Uwwhnjwgpywé

Jbpwpbipjw wpdwuwgnpniegjniu:
8.4.
hwldwwwwnwufuwu
pdoywlywu

Uwwhnjwagpwywu wwwwhwph qujpnud
dwpdhuubph’  nunplywunipjw,
Swnwjnijwu,  hpYwpwnpubph, hpobe
Swnwjnigjwu b wjuh  wnwnyERwu  nbwpnw
ybpohuubpu  Ywpnn  Gu  ubpgpwyyb]  uwpuuwlwu
wpdwuwgnpnipjwu (wywh) yuqddwup b unnpwgpdwp:
Uwwhnjwgpulwt wunpwhwph nbypnid
Uwwhnydwqpnnht ubpluywgynn thwupwpnpbpp

8.5. Uwwhnugpwlwu  hwwnigndp  Jéwnbint
dwuhtu npnonudp Yuwjwgubnt hwdwp Uwwhndwnhpp
(Cwhuwnntu) wwpunwynp n Uwwhnjwagpnnhu
ubpywjwgut) htinlyw| hwuwnwenpebtiph ptophuwlubpp.
8.5.1.  wuwwhnugpuwlwu hwwngdwu gpwynp Ywd
ElGYunpnuwjpu nhdnd  wwwwhwpph  hwugqwdwupubiph
dwupwdwul tjwpwgpnyejwdp,

8.5.2.  wuwwhnqwagpnypjwiu yywjwghp (wywjdwuwghp),
8.5.3. wuéap hwuwnwwnnn thwuwwpeninpe
(hpwwpwuwlwu wush nbwpnud wEwmwywu gpwugdwu
Jywjwywup nbywdwp wudh wndjwiubpp ywpniuwynn
ubipnhpny),

8.5.4. wuwwhnjwgpwlwu wwwwhwph wwhhu SU-u
qwpnn wudh wuduwghpp b yuwpnpnwywu yywjwlwun,
8.5.5. wuwwhnwagpywd SU-h gpwugdwu
thwuwmwpenpetpp, SU-h nhpuwbndwu, ogunwgnpddw,
wnuophudwtu hpwyntupp hwywuwnnn hwunwenebn,
8.5.6. wuwwhnugpulwt wywwwhwph wwhpu SU-p
ywpnpnh Ynndhg wiynhnih, pdpwyniyebiph, wnpuhly Ywd
hngbidtin Ujnyebph oguwgnpddwu thwuwnh Ybpwpbpjwg
thwunwenpEnp'
pwgwnnipjuwdp  wiu nbuwpbiph, tpp Uwwhndwgpnnp
ubplywjwgnighsp wquunby  yuwpnpnht udwu puuniegyniuu

wugyugywd puuntpjwu

wugubnt wpunwlwunyentuhg,
8.5.7.
niubGlwint

wnbinh
thwuwnwpnnp'

wwwhnjwgpwlwu
thwuwnp

wwwnwhwpp
hwuwnwwnnn

8.2.
requirements set forth in 8.1 Clause of the Rules by the

In case of failure or improper performance of the

Insured or the Authorized driver, the Insurer has the right
to reject the insurance compensation.

8.3.
representative sign a report on the circumstances of the

The driver of the insured vehicle and the Insurer's

accident at the accident site.

8.4.
police, medical service, fire department, etc. - at the site of

In case of presence of the relevant authorities -

the accident, they may be involved in the preparation and
the signing of the preliminary protocol (act).

Documents submitted to the Insurer in case of an
insured accident

8.5.
compensation, the Insured (Beneficiary) must provide the

To make a decision on the payment of insurance
Insurer with the original copies of the following documents:

8.5.1.
compensation with a detailed description of the accident’s

written or electronic application of insurance

circumstances,

8.5.2. the Policy (the Contract),

8.5.3. identification document (in case of a legal person -
state registration certificate with an insert of the executive’s
personal information),

8.5.4.
the Vehicle at the time of the insurance accident,
8.5.5.
documents certifying the right of ownership, use and

passport and driver's license of the person driving
registration documents of the insured vehicle,

possession of the vehicle,

8.5.6. documents certifying the use of alcohol, drugs, toxic
or psychotropic substances by the vehicle’s driver, unless
the Insurer’s representative waived the necessity of such an
exam,

8.5.7.
by the relevant competent authority (in case of a vehicle

a document confirming the accident’s occurrence
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wpwdwnpywd hwdwwwunwuluwu hpwywunt dwpdup
Ynndpg (SU-p Juwudwu nbwpnud dwuwwwphwhu
numhlwunipjwu Ynndhg wnpwdwnpwsd uwhdwuywsd
alup huswtiu uwl Jwnswlwu
hpwywfuwfundwu gnpdny Yuqdwd wpdwuwgpnieniu
L wbnbywup)' pwgwnnipjwdp wju nbwpbph, bpp
hwdwwwunwuluwu thwuwmwentnep Ywqub n
Uwwhndwgpnnh hwgnpywd thnpdwgbinp b wquwnb|
Uwwhnwnpht  udwt  thwunwenpeh ubplujwugdwu

nbinGlywup,

wwpuwlwuntejniupg,
8.5.8.
dwpdup Ynndhg Yuwjwgywd npnonudp/mbnblwupp Yud

<pnbhh nbwpnd' hwdwwwwnwuluwy hpwywunt

npw wwwbbup, npp wnujwqu wbwp £ wwpniiwyh

hpnthh  wwwdwnubph, npw  wpryniupnud  Juwu
wwwnbwnywsd gnyph dwuht wmbnblwwnynientu,

8.5.9. Uwwhnwgpnnh wwhwuony Juwuh swihp
hwuwnwwnnn thwuwmwpenebp,

8.5.10. bLppnpn wudh Ynndhg wwwhnwagpwé SU-hu
quwu hwugwsd |pubint nbwpnd  hwnnpnynud  Gu

ytpohuhu wnyjwijutpp b wwywhnjwgpuwlwu ywwnwhwnph
dwutwyhg SU-ph mnyjwjutipp,

8.5.11.
ntwpnid  Uwwhnjwnhpp/Cwhwnnit - wywpwwynp  k
npwdwnpb] BSM nbuwuywpwhwunuip'
wpéwuwgnpywé Ywd SU  dby  wbnunpwsd, Huwd
uwpph  dhgngny
ntwpnwd  Uwwhnjwagpnnp
hpwyntup nwp dbpdt] wywhnugpwlwu hwwnnigndp:

<L wmwpwéphg nnipu wnbinh  niubgwd BSM

wpunwpht  wbuwuwpwhwunn

Muwhwuop  slwwnwpbint

8.5.12. Pwdhu P-ny wwwhnjugpwlwt wwwnwhwpp

nbuypnud’ dhongutinh
ogunwgnpdnudhg wwwnwufuwlwwnynijwu

«Uyunnuinpwuuwynpunwiphu
pfunn
wwpwwnhp wwwhnjwgpniejwu dwuhu» << optiupny U
«Lwjwunwuh  wynnwwwhnwgpnnutipp  pjnipn» <Y
funphpnh  Ynndhg Ywunuutipny
uwhdwuywsd thwumnwenpbpp,
8.5.13. wj [nwgnighs
wuhpwdbion yhutu
hwunnigdwu

hwunwwnwd
thwuwmwpenpetin, npnup

Uwwhnjwagpnnhu

wwwhnjwgpwywu dwuhu  npnonwd

Ywjwgubint hwdwp:

8.6. Uwwhnjugpywd SU-ph Unbwugqiwu nbwpnid

8.5-pn Ytwny uvwhdwujwsd thwunwpnpetphg pwgh

Uwwhnjwnppp  wwpuwynp - £ Uwwhndwgpnnht
[nwgnighs  ubiplwjwgubp  hbGwnlWw| thwunwenptiph
puophuwlubipp.

damage, a certificate in the form prescribed by the road
police, as well as an administrative offense record and
reference), unless Insurer’s authorized expert compiled the
corresponding document and waived the requirement to
submit such document for the Insured,

8.5.8.
appropriate authority or a copy thereof, which must contain

in case of a fire, a decision/reference made by the

the details of the fire’s causes and information on the
damaged property,

8.5.9. documents confirming the damage amount upon
the Insurer’s request,

8.5.10. in case of damage to the vehicle by the illegal acts
of third parties, both personal information of the latter and
information on the participant vehicle of the insurance
accident,

8.5.11. In case of road accident happening outside of the
Republic of Armenia, the Insured (the Beneficiary) shall
present the video recording of the accident via either a
device in the vehicle or an external device. The failure to
submit the
compensation by the Insurer.

recording may result in rejection of

8.5.12. In case of an insurance accident under section B,
the documents prescribed by the RA law on compulsory
insurance of liability arising from the use of motor vehicles
and the rules approved by the Bureau of Motor Insurers of
Armenia,

8.5.13. other additional documents required by the Insurer
to make the decision on insurance compensation.

8.6.
the documents specified in 8.5 Clause, the Insured must

In case of theft of the insured vehicle, in addition to

additionally submit to the Insurer the original copies of the
following documents:
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8.6.1. SU-h gpwugdwu thwuwnmwpnpebpp (gpwugdwu
Yywjwywup, SU-h hwpqwndwu  dyuywghpp, npwig
thnfuwphunn thwuwmwpenpetinp), huswybtiu twb tnyjw; SU-h
thwlwuubph pwuwihubiph puophuwyutiph,
hwjwwnuwugqiwu  EEywpnuwihut hwdwlwnpgbpp
wywhywwnnputipph |ppy hwywpwdniu: Wu nbwpnid, Gpp
SU-h gpwugdwt yywjwhwup W/Ywd wuduwghpp Ygywsd
Gu  ppbwlwu gnpdh  unebppu,  Uwwhnwnhpp
wwpwwynp £ ubiplujwgut) ndw) hwunwenrbph!
puuhsh Yynndhg hwunwnyjwsd wwwnbkuubipp,

8.6.2. Uwwhndwnhpp wbinp E ubplYujwguh
Ywunuubph 8.6.1 YGwnwd upqwd SU-h gpwugdwu
thwuwmwpenptph  puophuwyp, huy SU-h  pwuynud
gpuywnpywd |hubint nupnd’ pwulh Ynndhg gpwiyh
Guwlybpwdwu  dwdwuwly SU-p  ubithwlwuwwmhpnep
wpjwd  gpwugdwu thwuwnwpneh wwuwbdkup'
Jwytpwgyws  pwulh  Ynndhg:  Pwuyh  Ynndhg
hbunwquwind'  wwwhnjwgpuwlwu  wwwwhwph  Ypw
htuwun, SU-h
thwuwmwpenptnh ywwnbtuubpp unyu Ybnh hdwuwnny sbu

hwutbnig nnpywd gpwugdwu
hwunhuwuw wwwnpwsd thwunwenine:

8.6.3. Lpbwlywu Jwpnyp Uwluwdbnujwd [hubint
nbwpnwd' pphwlwu gnpdh Jupnypep Ywpébine dwupu
npnanuwdp, Jwd wndjw) ppbwlwu gnpdny Ybpsuwlwu
ophuwlwu nidh dby dunwd nwuwlwu wlwnp Yud
wwwwhwphg  bGpynt  wdhu  wug  Jwpnipwihu
gnpdnnnieyniuutip bwfuwdbnuwd wudh Ynndhg wnpdwd
wbintlwup puuniejwu wpryntupubiph ybGpwpbipjw), pun
dwdybtinny
hwwnnigdwu gnpdpupwgp Ywubtigynud k:

8.6.4. Uwwhndwnph (huy Gt Uwwhnjwnhpp SU-p
ubithwwuwwbpp sk, wwyw vwb wwywhnywagpywsé SU-h
wwpunwynpwghp wn  wju, np
wwpunwynpynwd £ SU-h  hwyiuwpbpdwu  nbwpnud
YyGpwnwnaub|
hwwnignudp:
8.7.
hwdwp  Uwwhndwnhpp

npnd  Gplwduw wwwhnjwagpulwu

ubithwlwuwwnhpny)

unwgywd wwwhnjwagpuwywu

Uwwhnjwagpwywu hwuwnignud
(Cwhwnntt)  wwpwwynp k
hwwnnigdwu nhdnudp
wwwhnjwagpwlwu

utnwuwnt

wwwhnjwagpuywu
Uwwhnjwgpnnhtu  ubplujwgub
wwwnwhwph opjwuhg htwn 3 wdujw pupwgpnid:

8.8. Gpet Uwwhnjwnhpp (Cwhwnnitu) Ywunuubph
8.7 Ytwnny uwhdwudwsd dwdybunnd wwywhnjuagpuywu
hwunignd unwuwint hwdwp nhdnid sh ubpyujwguntd
wwuwwhwph hGnlbwupny wughwmwyhg ypbwynwd Yuwd

8.6.1.
certificate,

vehicle registration documents (registration

substituting
documents thereof), as well as the full set of original keys

vehicle enrollment certificate,

of the vehicle's locks, activators of electronic anti-theft
systems. If the registration certificate and/or vehicle
passport are attached to the criminal case file, the Insured
must submit copies of these documents certified by the
investigator,

8.6.2.
vehicle registration documents specified in 8.6.1 Clause of

the Insured must submit the original copies of the

the Rules: in case of the vehicle being pledged in the bank
- a copy of the registration document issued and certified
by the bank to the owner of the vehicle when making the
pledge. Copies of the vehicle registration documents issued
by the bank after the occurrence of an insurance accident
shall not be considered an appropriate document within the
sense of this clause,

8.6.3. Where criminal proceedings have been initiated,
the Insurer shall be provided with either a decision on the
termination of the case, a final judicial act that has entered
into legal force, or, two months after the accident, a
certificate from the authority conducting the proceedings
on the results of the investigation, in which case the
insurance indemnity process shall be suspended for two
months.

8.6.4.
the Insured is not the owner of the vehicle, then the owner

a commitment agreement from the Insured (and if

of the insured vehicle) that they assume the responsibility
to return the insurance compensation prior received when
finding the vehicle.

8.7.
(Beneficiary) must submit an application for insurance

To receive insurance compensation, the Insured

compensation to the Insurer within 3 months from the date
of the insurance accident.

8.8.
application for insurance compensation within the period

If the Insured (Beneficiary) does not submit an

prescribed in 8.7 Clause of the Rules, as a result of being
in an unconscious or other state that makes it impossible to
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wjuwyhuh  ppwyphbwynid  |hubnt
wuhuwpphu b nwpépt upw Ynndhg Uwwhndwgpnnhu
uwhdwuywsd dwdybinnd U Ywpgny wwywhnjuagpuywu
hwunignd unwuwnt hwdwp nhdbp, wyw Gnwdujw
dwdybwnp  ubunud |
hwwnignd unwuwint hwdwp nhdnd  ubipywjwgubiu
wuhtwpht nwpédunn hwugwdwuputiph ybpwgdwtu Ywd
wwwhnjugpwiwu wwwwhwph dwupt nbnGlwuwnt

wwwbwnny, npu

gnpdt]  wwwhnjwgpwlwu

opywuhg:
8.9. Uwwhndunppp U Cwhwnniu  Ypnud  bGu
wwwhnugpwywu  hwwngnd  unwuwint  hwdwp

uwhdwuywé dwdytinnd nhdbint wuhuwphunyejwu 8.8
ytivny uwhdwuywsd wwwgnigdwt ywnpwmwlwunieiniup:
8.10.  Uwwhndwnhpp Ywd Cwhwnnit wwpwwynp k
Ywunuubpny uwhdwuywd
hwwnigdwtu  hwdwp  thwunwenpetpp  ubplujwugub)

wwwhnjwagpwywu

wwwhnwgpwywu hwwnngdwu nhdnwh ubpluwjwgdwu
opnqwuhg btpbp wdujw pupwgpn: Uwwhnjwgpnnp,
Glutind wnyjw; gnpdh hwuqwdwupubiphg, Ywpnn £ wn
dwdybinnp Gpywpwaégl) Jdhusk 6 (Yhg) wdhu, Gpb
Uwwhndwnhpp (Cwhwnnttu) gpwynp dhounpnnieiniu b
ubpywjwgunid thwuwmwpenpetinh ubpywjwgdwu
funspunnuinutipp - Ywd  wy  Wwwbwnwpwuniejwdp
uwhdwudwé dwdybwnp Gplwpwgubine dwupu: Lojwd
dwdlytimubph  fuwjundwu nbwpnd  Uwwhnjwagpnnu
hpwynitup nwup hwwnigdwu nhdnwdht pupwgp stnw; U
dbpdt| hwwnnigdwu Jéwpnudp:

8.11.  Uwwhnwagpnnp  hpwynttp  niuh  uwnnigby
Uwwhndwnpp W/ywd Swhwnnth (ubpwnyw)' Lhwgnpwd

Jwpnpnubiph) UYnndhg hwnnpnwd  wnbnblwwnynipjwu

wndwuwhwuwnynie)ntup, <s opGuunpnyEjwdp
uwhdwuywsd Ywpgny wudwdp htiwmwpuub|
wwwhnjwgpwlwu  wwwwhwpph  hwuqudwupubpp'

Ywuwwpbiny wuhpwdbon hwpgnwubp: Wu nbwpnud
Ywunuubiph 9.1 Yawnny uwhdwuywd dwdybuinp dhusl 365
op dwdybtwny Yuwubgynud L
Uwwhnjwgpnnp Uwfuwdbnuntejwdp
ppbwywu Ywd Jwpswlwu qupnyph hpwlwuwgnidhg,
nph nbwpnw Upywd dwdlybinp Gpyuwpwégynud £ dpusl
wjn Jwpnyph wywpwp): Uywhndwagpnnp Yuubigdwu
npnadwt nGwpnd wwpwwynp £ win Jwuphtu gpwynp
(ubpwrywy' EGYnpnuwhu bwdwyh Jhongny) Swunighy
Uwwhndwnpht/Cwhwnnihu: 365 onuw dwdybtinh
wywpwhg hbnn Uywhnwgpnnp 20 woluwwnwupwiht
opyw pupwgpnd wwpwwynp n

(pwgwnnipjwdp
hwpnigywd

Yujwgub

apply for insurance compensation within the established
period and procedure, the three-month period shall take
effect from the date of elimination of such circumstances or
from the date of them being informed about the insurance
accident.

8.9.
obligation to prove the impossibility of applying for

The Insured and the Beneficiary shall bear the

insurance compensation within the prescribed period set in
8.8 Clause.

8.10.
documents for insurance compensation prescribed by the

The Insured or the Beneficiary must submit the

Rules within three months from the date of submitting the
application for insurance compensation. The Insurer, based
on the circumstances of the case, may extend this period up
to 6 (six) months if the Insured (Beneficiary) submits a
written request detailing the obstacles of submitting the
documents or any other reason for extending the set term.
In case of violation of the mentioned terms, the Insurer has
the right not to process the application for compensation
and to refuse the payment of the compensation.

8.11.  The Insurer has the right to check the validity of the
information provided by the Insured and / or the
Beneficiary (including Authorized Drivers), to personally
investigate the circumstances of the insurance accident in
accordance with the RA legislation, by making the necessary
inquiries. In this case, the period specified in Clause 9.1 of
the Rules shall be suspended for up to 365 days (except for
criminal or administrative proceedings initiated by the
Insurer, in which case the said period shall be extended
until the end of the proceedings). In case of a suspension
decision, the Insurer must notify the Insured / Beneficiary
in writing (including by e-mail). After the expiration of the
365-day period, the Insurer is obliged to make a decision
on paying the insurance compensation or refusing to pay
the compensation within 20 working days.
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Jbwnbnt
hwunnigdwt ybwpnuip dbpdtne dwuht npnanud:

wwwhnjwgpwywu hwuwnnignud Ywd

QLNkhu 9. UNULNYUGMUUUL USNRSNRU
dwuhpts
hunpnigdwity

Uwwhnjwgpulwt  hunpnigmd  JGwpbim
npnanidp, wwywhnjuwqpuljw
dwdlybipubpp

9.1.

wwuwwhwph Yupguwynpdwt hwdwp wuhpwdtown pninp

Uwwhnjwagpnnu wwwhnjwagpwywu
thwuwnwpnpetpp unwuwing hbwn ny ny, pwu 20
wluwwnwupwiht opjw pupwgpnud wwpwwynp k puub
hwjnp b Yuwjwgub] wwwhnugpwlywu hwwnnignd
Jéwpbint Ywd hwwnnigdwtu éwpndp dbpdbine dwuhu
npnonid:

9.2. THpwdwlywu
wwwhnjugpwlwu hwwnnigdwt nbwpnud hwwnnigndp

wpwwhwjnniejwdp

Ybwpynud £ wwywhnjwgpwwu hwwnngdwu npnadwt

Ywjwgnuwihg  htwn' 5 woluwwnwupwiht  opdw
pupwgpnLy:

9.3.  Uwwhnjwgpwhwu  hwwngdwu  dbGpddwu
ntwpntd Uwwhnywgpnnp Yuwjwguntd n

wwwnbwnwpwuywd npnonid, npp hugopjw dwdybunnid
wwwyphpwd twdwyny Yw'd Nwyjdwuwgpnd, Yw'd
Cwwnnigdwu nhdnwnud tpdwd EGYunpnuwihu hwugbihu

ninwpynwd £t (Ywd  wpwdwnpnd £ wndbinu)
Uwwhnjwnphu (Cwhwnnthu):
Uwwhnjwagpwwu hwwnnigdwu hpwywuwgdwu

punhwuntp uyqpniupubipp

9.4.  Ywunuubpny hwwnigdwtu bGupwlw gnwwpp
hwodwpyp hpwlwuwgynud £ hwoyh wnubny.

. wwwhnugpuwywu wwwwhwph  wpryniupnid
hwugywd quwuh swihp,

. Uwwhndwgpnnh Wwwnwufuwuwwnynypjwu
uwhdwuwswihp (wwwhnjwgpwlwu gnwdwpp),

. wwwhnqwgpnigywt— «phy»,  «ngphy
hwdwdwutwlwu» Yud «ng hwdwdwutuwywu» |hubp,

. wwwhnugpwywu hwwnnigdwu hwdwlwngp,

. SU-h dwpywdniejniup,

. shwwnnigynn gnudwnp,
. SU-h U LU-h duwgnpnwjhu wndtiputipp:

95  SU Juwudwu, ppd Ynpdwudwu  Yuwd
wnlwugdwu (gnnniejwu) nbwpnd Uwwhnwagpnnp
hpwyniup  nup  hwoduplt;  wwwhnugpuwlwu

hwuwnigdwu swihp' hwoyh wnubing SU dwoqwdnipniup:
Gpt wwpdwuwgpny wj pwu  Uwjuwwnbudws sk,

CHAPTER 9. INSURANCE COMPENSATION
Decision on payment and terms of the insurance
compensation

9.1.
make a decision on satisfaction or rejection of the insurance

The Insurer is obliged to review the application and

claim within 20 working days after receiving all the
necessary documents to regulate the insurance accident.

9.2.
in monetary terms, the compensation is paid within 5

In the case of an insurance indemnity being paid

working days after the decision on the insurance claim is
made.

9.3.
a grounded decision, which is sent to the Insured

In case of rejection of the claim, the Insurer makes
(Beneficiary) by a registered mail (or handed directly) to an

e-mail address mentioned either in the Contract or in the
compensation application form within 5 days.

General principles of insurance compensation

9.4.  The calculation of the amount to be reimbursed
under the Rules is carried out considering:

. the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional
insurance type,

. insurance compensation system,

. depreciation of the vehicle,

. deductible amount,

. residual values of the vehicle and additional
equipment.

9.5. In case of damage, complete destruction, or theft

(carjacking) of the vehicle, the Insurer has the right to
calculate the amount of insurance compensation taking into
account the depreciation of the vehicle. Unless otherwise is
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wwwhnjugpywd SU  ujwwdwdp  Yppwnynd  Gu
wnwpblwu dwojwdniejwu htwnlyw] nnynuwnpnypubpp.

[Fnnunplydwu wmwnbryhg Uwoywdnipjwu
hwoywpyywsd nmwphp wnnynuwnpnyp
1-pu vnwph 0%

2 - 3 wmwph 0%

4 wnwph 10%
5 wwpp 20%
6 wnwph 30%
7 \nwph 40%
8 wwnpp 50%
9 L wybjh wmwnpp 60%

Uwoywoneniup - hwodwpyynwd £ ufuwds  SU
pnnwpydwu  wwpjwuhg dhusk  wwwhnugpwywu
wwuwnwhwph opp  (hwdwdwuunpbu
wwjdwuwagph gnpénnnLejwu
gwulwgwd opdw hwdwp):

Uunnupwuuwynpunwihu dhongh uwuywsd pwnuwnphsh
Gbtnppbpdwu  wpdtph  npnpdwu  hphdpnid  hhdp L
punntuynid Lwjwuwnwup
duwynpqwd
ontuinud - wnlw  huwpwynphtu

wnwowgiwu
wwwhnjwgpwlwu

Lwupwwbwnipiniund
ogunwgnpdywd wwhbGunmwdwubph
unyu  wwphph L

wnumwnpnLejwu

pwnwnphsh wpdbipp, npw pwgwlwinypjwi nbwpnid'

dwoqwdniejw ghpdwpwuwihu

gnpdwpwuwiht  wpnwnpnjwyu - hwdwudwlu  unp
pwnwnphsh wpdtipp' dwuhwubind  gbpnugjuy
wnynwwynud toqwd dwowoniywu wnynuubpp, huy
Uwfunpn  Gpynwp  pwgwlwnipjwtu  nbwpnud®  ny
gnpdwpwuwiht  wpnwnpnjwyu - hwdwudwu  unp
pwnuwnnhgh wpdtipp,

Cun npnud’

w. Gt wwwgnigynid k, np Juwuywsd pwnwnphsp tnbi &
hwdwwwwwuluwt  wywnnnpwtuuwnpuwihu - dhonghg
nwppbpynn hunygjwu (wybiih unp Yud wybiih hpu), www
npw Gbnppbpdwu  wpdbph  hwyyupydwu  hwdwp
Yppwndnud £ idjwy punwnphsh inwphpht hwdwnpdtip
wwphph  wynninpwuwnpuwhtt dhgngh  pwnuwnphgh
quwhwwdwu hwdwp twhiwwnbuywd
dbpnnwpwunteinLup,

p. tipt wwwgnigynid £, np Juwudwd pwnwnphsp tint £
ny gnpdwpwlwiht  wpuwnpnyRjwl,  www  npw
Gtnppbpdwu  wpdbph hwodupydwu hwdwp hpdp E
punniuynid  ny

gnpdwpwuwiht  wpuwnpnyjwu

stated in the Contract, the following annual depreciation
schedule applies.

Age calculated from Depreciation

the date of issue rate

1t year 0%

2 - 3 years 0%

4 years 10%

5 years 20%

6 years 30%

7 years 40%

8 years 50%

9 and more years 60%
Depreciation is calculated from the year of issue of the
vehicle until the day of the insurance accident

(proportionally for any day of the Contract).

To determine the price of acquisition of damaged parts of
the vehicle, the market price of factory manufactured used
components with relatively the same age and wear and tear
is taken. In case of its absence, the market price of new
factory manufactured component is taken, which is reduced
according to depreciation table above. When both these
options are not available, new non-factory manufactured
component price is taken:

a. When proved that the damaged component had
other age (newer or older) than the vehicle’s, then the
acquisition value is calculated according to the component’s
age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition value
is determined according to new non-factory similar
component without accounting for depreciation.

The mentioned methodology is applied both in damage
assessment and the repairment arrangement processes.
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hwdwudwu  pwnwnphsh  wpdbpp'  wnwug  npluk

dwoywdniejniu dwuhwubint,
Loqwd dbpnnwpwuniyeiniup Yhpwnyn £ U SU Juwuh

quwhwwdwu, u ytipohuhu ybpwunpngdwu
Yuqdwybpwdwu nbwpnid:
96. Uu nGwpnud, Gpp wwwhnjwagpuywu

wwuwwhwph  wpryntupnud - Uywhndunpht hwugywd
quwup hwwngynd £ Gppnpn - wudwug  Ynndpg,
Uwwhnwgpnnp  hwwnignd £ dhwjut hwwnnigdwu
Gupwyw gnudwpph L bGppnpn wudwug  Ynndhg
hpwywuwgywsd hwwnigdwtu gnwwph wnwppbpniejwu
swihny:

9.7. Utinwynp wuésh Ynndhg wwywhnjwgpywd SU-hu
hwugyws Juwuh wdpnnowlwt hwwnigdwtu nbwpnwd

Uwwhndwnhpp  wwpuwynp £ ybpwnwpsub)
wwwhnjwagpulwu hwwnnignup:
9.8. bprt wwwhnwgpnpjwt wwpdwuwgpny  wy|

pwu twjuwwnbudwsd sk, wwyw SU Juwuh nbwpnud, npu
wnwowgt] t Ywunuubpph 3.18 Ybwny uvwhdwuywsd
hpnth nhuyh wanbignyejwdp, Yhpwnynw £ 30% ng
wwjdwuwlwu shwwnnigynn gnidwp:

9.9. SU-h ytpwunpngdwu nGwpnid, bt
wwwhnjuwgpnipjwi wwjdwuwgpny twjuwwnbugwsd £ ng
wwjdwuwwu shwwnnigynn gnwdwp, wujw

Uwwhndunhpp Uwwhnwgpnnhu Jéwpnd £ (Gin |
ybpwnwpdunid) shwwngynn  gnwdwpht  hwdwpdtp
gnudwpn:

9.10. Uwwhndwgpnnu hpwyniup niup YyEpwunpngdw
hpwywuwgnwhg Ywd |ppy nsuswgdwt  wwjdwuny
hwuwnignidhg htimn Uwwhnjwnphg wwhwueb] hptu
thnfuwugt] bpwunpngiwt pupwgpnd thnfuwphuywd
nGunwubpp W hwugnygubpp (SU-h  duwgnpnubipp):
Uwwhnjwnph/Cwhwnnth  Ynndhg
sqwuwwpbnt nbwpnd Uwwhndwgpnnp hpwyntup niup
wdpnnoniRjwdp Ywd dwutwyh dbpdt hwwnnignidp, ud
sinpwdwnpywdé nbwnwh WHwd hwugnygh hpwlwu
wpdbiph swihny ujwqbigul] hwunngdwu swihp:

9.11. Uwwhndwgpnnu ppwynitup niwh  hwwnigdwu
Gupwlyw gnwwpp  ujwqgbigub)
wwjdwuwgph wwwhnwgpwybwph syéwpjwsd dwuh
swipn'  wulwju  punpdwd  wwwhnwgpwlwu
hwwnnigdwu tnwuwyhg:

unyt  wwhwop

wwwhnjwagpnypjwu

Pwdhti U-h nGypmd wwwhnjwgpuljwt hunpnigdwt
Swywp

9.6.
an insurance accident is compensated by a third party, the

If the damage caused to the Insured as a result of

Insurer shall compensate only the difference of the amount
to be reimbursed and the amount of compensation received
from the third party.

9.7.
done to the insured vehicle, the Insured is obliged to return

If the guilty party fully reimburses for damages
the received insurance compensation.

9.8.
in the event of damage to the motor vehicle caused by the
fire risk defined in clause 3.18 of the Rules, a 30%
unconditional deductible shall apply.

Unless otherwise stated in the insurance contract,

9.9.
presumes a non-conditional deductible, the Insured pays

In the case of vehicle repairment, if the Contract

(returns) the Insurer the amount equal to the deductible.

9.10.
hand over the parts and components (vehicle residual parts)

The Insurer has the right to require the Insured to

that were replaced after the repairment process or
receiving compensation for total loss. In case of non-
fulfillment of this requirement by the Insured / Beneficiary,
the Insurer has the right to reject the compensation in
whole or in part, or to reduce the amount of compensation
by the amount of the not-transferred part and / or the fair
value of the node.

9.11.
subject to compensation by the amount of the unpaid

The Insurer has the right to reduce the amount
portion of the insurance premium under the insurance
contract, regardless of the chosen insurance compensation

method.

Compensation amount under Section A
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Uwwhnjwgpjwd SU-h Juwudw nbypnid
hunpnigdwt Swjuwyp
9.12. SU-h Juwudwu nbwpnd wwwhnjwgpwywu
hwwnignudp  Ywpnn £ phpwlwuwgytp  hbGnljw
tnwuwlutiphg deyny’
9.12.1. hwdwpdtip gnypny (Juwuywd SU-h

ytpwunpngiwu Yugdwybpwdwdp)

9.12.2. npwdwlywu wpunwhwjnniEjwdp:
9.13.
pwu bwhuwwbuyws sk, wywhnjwgpwwu wywwnwhwnh
uwuhp
tnwuwyp punpynd £ Uwwhndwgpnnh Ynndhg, pun
npnd hwdwpdbp  gnypny  (Juwudwd  SU-ph
ytpwunpngquwu Ywqdwybpwdwdp) wmwppbpwyp
punpniejwu nbwpnd Uywhndwgpnnu £ uwlb punpnwd
Juypp,  yGpwunpngnn

Get wwwhnjwgpnypjwt  wwjdwuwgpny  wy|

wpryntupnid  wywwnbwnywd hwwnnigdwu

ytpwunpngdw
Ywqdwybpwnuejniup:

9.14. UwwhnJwnhpt  phpwyniip  niuth  nhdbnt
Uwwhnqwgpnnht' hwwnnigdwu Gnwuwyp Jbpwuw)bin
hwigny: Ujuniwdbuwupy, Uwwhndwgpnnp
Yybpwwwhnd N hp hpwyntup puwnpbnt
wwwhnugpwywu hwwngdwtu bnuuwyp' hwdwdwu
uny Ywunuubipph 9.13 Ybwnnh:

9.15. 9.12.1 Ybwnd  uwhdwudwd  Gnwuwynd'
hwdwpdbp gnypny (Juwuyws SU-h dbpwunpngdwu
Ywqdwlbpwdwdp),
Uwywhnywgpnnp Ynndhg wipdwsd nintignph Yud gpuynp
(ubpwnyw(' EEYwpnuwiht bwdwyh dhongny), huswbu
twlb  Uwwhnjwgpnnh  wwonnuwywu  dwjuwgpynn
htinwfunuwhwdwpny pwuwynp wbintluwgdwu hhdwu
Ypw Juwuyws SU-h yGpwunpngdwt Yuwgdwybipwdwu
dhongny Uwwhnywgpnnh qnpdpulbip
wywnnybtipwunpngqdwu Ywqdwybpwnieniuubipnid:
Uwwhnjwgpnnh Ynndhg ybpwunpngqdwu ninnnpndwu
wduwpyhg htwunn tnwdujw dwdybwnnd Juwuws SU-u

Gnwuwyp,

hwwngnut  ppwlwuwgynd  §

yGpwunpngdw subipyujwgubint nbwpnid
Uwwhnyjwgpnnp hpwyntup ntup dtipdti
wwwhnjwagpuywu hwuwnnignudp: Cun npnud

Uwwhndwnhpp/Cwhwnnit upqwd dwdybnh wywpunhg
htiwn hpwyntup sniup ubpYwywgul] hwwnnigdwu unp

nhinw  (JhLuny  wwwhnwgpwwu  wwwnmwhwph

Ybpwpbinjuwy):
9.16. 9.12.1 Ybinnd  vwhdwuywé  Gnwuwyny
hwwnnigdwu nGwpnud yGpwunpngdwu

Swnwjniejniuubph hwdwp Yéwpnuwu Uwywhnjwagpnnh

The limits of insurance compensation in case of damage
to the insured vehicle

9.12.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

9.12.1. in equivalent property (repairment arrangement of
the damaged vehicle)

9.12.2. in monetary terms.

9.13. the the
compensation method for the damage caused by the

Unless Contract states otherwise,
insurance accident is chosen by the Insurer, and in case of
choosing an equivalent property (repairment arrangement
of the damaged vehicle), the Insurer also chooses the
method of repairment works, the location, and the repairing

company.

9.14.
with a request to review the compensation method.

The Insured has the right to apply to the Insurer

However, the Insurer reserves the right to choose the
method of insurance compensation in accordance with
clause 9.13 of the Rules.

9.15.
the compensation with equivalent property (repairment of

Based on the method prescribed in 9.12.1 Clause,

the damaged vehicle), shall be provided on the basis of
referral ticket or written (including an e-mail) or oral (via
the recorded telephone call of the Insurer) notification
about the repairment of the damaged vehicle in partnering
repairment organizations of the Insurer. The Insurer has
the right to refuse the insurance compensation if the
damaged vehicle is not submitted for repair within three
months after the date of the repairment notification.
Moreover, the Insured / Beneficiary has no right to submit
a new application for compensation after the expiration of
the mentioned period (regarding the same insurance
accident).

9.16.
prescribed in 9.12.1 Clause, the Insurer pays the insurance

In case of compensation based on the method

compensation directly to the repairing organization.
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Ynndhg nipnwyhnptu  Yuwwwpynwd £ yGpwunpngnn

Ywqgdwybpwnipjwup:

9.177.  UwwhnJwgpnnph  Ynndhg  9.12.1 ytiwny
uwhdwujwd bnwuwyny hwwngndp  Yuwwpbint
huwpwynpnijwu pwgwlwjniejwu ntwpnu*

Uwwhnjwgpnnu hpwyniup niuh hwwnignup yéwpbg
npuwdwlwt wpwnwjnniejwdp:

9.18.  Unwudhu nGwpbpnwd Uwwhnywgpnnp
hwdwdwjunipjwdp wwwhnjwgpywéd SU-h
Jtpwunpngnidp Yupnn £ Ywqdwytipwdt Uwwhndwnph
Ynndhg punpywéd wywnnybpwunpngdwu
Ywguwybpwnrejwu Ynndhg:

919. 9.122 Yybtwny  uvwhdwuyjwd
(npwdwywu wpunwhwjwnnyejwdp)
nbwpnwd
hwwnigdwtu dbGoéniginiup npnaynd £ Uwwhndwapnnh
Ywd Uwwhnwgpnnh Ynndhg dwwuntwtowd wulwfu
thnpdwgbwnh Ynndhg Ywgqiwd Juwuh quwhwundwlu
hwoybwnyniyejwu hpdwu Jpw' Giubing SU-h quunipjwu
wnryntupubiphg:

9.20. UwwhnJwgpwé SU-p  Juwudwu nbwpnid
wwwhnjuwgpnipjwi wwjdwuwgpny hwwnnigyntd k.

Gnwuwyny
hwunnigdwu

hpwlwuwgdwu wwwhnjwagpwywu

. Uwwhnjugpwlwt wwwwhwph  wpryntupnd
SU-h Juwudwsd b hnfuwphudwt Gupwlw nbunwutph L
hwugnygutiph dbnppbpdwt b wnbnwnpdwu wndtpp,

. SU-h JGpwunpngdwt  hwdwp  ogunwgnpdynn
Unuabinh wndtipp,

. Uwwhnjugpwlwu wywwwhwph hbin juwyws
SU-h Juwuubiph dwfuubpp'
pwgwnnipjwdp «nhy nguswgdwu» nbwptiph,

. wwwhnugpwé SU-h L LU-h hpYynyejwun,
Juwuubpp  ujwgbgiwut  ninnywd  wuhpwdbon U
Sdwfuutipp' dhusl
dnnwlw ywhywunyejwt Ywd ybpwunpngdwu Ybwn
Juwuyws SU-p wbnwipnfudwtu nnowdhwn  Sdwfuubipp
(Upusle 30,000 << npwd), Gl wju sh Ywpnn 2wndyb)
hupunipnyu: Lpywd Swfuubph Yuwuwwpdwu nbwpnid
Uwwhnjunhpp - Whwd  SU - |hwgnpywd  Jwpnpnp
wwpwwynp o ubpyuwywgutp  dwfuup  hwywuwnnn
thwuwnwpnpetin,

. pwpuyws  Juwuubph U
ytipwgdwu owfuubipp, bt

ybpwunpngdwu
Uywwnwywhwpdwp

ubpwnjuy

ptinniejnluttiph
thwuwmwpenpnntu

9.17.
in 9.12.1 Clause is not available*, the Insurer can pay the

If the insurance compensation method prescribed

compensation in monetary terms.

9.18.
repairment of the insured vehicle can be organized by the

In distinct cases, with the consent of the Insurer the

Insured’s organization of choice.

9.19. In case of compensation (in monetary terms) as

defined in 9.12.2 Clause,
compensation

the amount of insurance
is determined based on the damage
assessment report prepared by the Insurer or an
independent expert appointed by the Insurer, made from

the vehicle inspection’s results.

9.20.
Contract the following costs are reimbursed:

In case of damage to the insured vehicle, under the

. The cost of purchasing and replacing parts that are
damaged and subject to replacement because of an
insurance accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle damages
related to the insurance accident, except for the total loss
cases,

. necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including reasonable expenses for transporting
the damaged vehicle to the nearest salvation or repairment
center (up to AMD 30,000) if it cannot run independently.
In case of the mentioned expenses, the Insured and / or the
authorized driver of the vehicle is obliged to submit
documents confirming the expenses,

. Costs of elimination of hidden damages and defects
if it is documented that the specified damages and
shortcomings came directly from the insurance accident.

4 Loqwd bnwuwyny hwwnnigndu hpwlwuwgubint huwpwynpnipjwu puwgwlwniejwu npnonuwdp Yujwgund £ Uwwhndwagpnnn:
The Insurer makes the decision on the lack of possibility to make the compensation in the specified way.
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hhduwynpgwé k, np updwd Juwuubpp b pbipnyejniuubpp

wnwowgb] & wwwhnjwgpwywu wwwwhwph
htiwmuwupny:
9.21. bprbk wbuupjuwwbu huwpwynp & Yud

wnunbuwwbu  wutywwwwhwpdwp £ JyGpwyuugqub|
wwwhnjugpwwiu ywwnwhwph wpryniupnud Juwuywd
SU-h npuk nbwnw| wd hwugnyg, wwyw wywwnbwnjwd
Juwuh swihh db9 hwodwplyynwd £ hwdwudwu nbunwih,
wagnpbiguwunh Yud hwugnygh dtinpptipdwt W wnbnwnpdwu
wnpdtipp, hul wwywhnjugpwlwu hwwnignup SU-p
wmwppbpwyny hpwywuwgybint
ntwpnid yEpwunpngnn Yuqdwybpwnyejwu Ynndhg SU-
h ypw nbnwnpynid § hwdwudwt nbunw):

9.22. Uwwhnugpwlywtu wwwwhwph wpryniupnd
Juwudwsd wwhbBumwdwubpp L nbwnwubpp
thnfuwpphuynwd  Gu pwgwnwwbu wju nbwpnud, bGpp
npwup yEpwunpngdwu wpryniupnd s6u Yupnn pbpybg
htwmwgw ogunwgnpddwt hwdwp whwwuh Yhtwyp
(dpusl wwywhnjwgpwlwu wywwmwhwpp Gnwd ypbwyhu
Jhéwyp)  Ywd  npwug  Ytpwunpngnuip
Uwwhnqwgpnnh Ynndhg hwdwpynwd £ ntunbuwwbu

ytpwunpngdwu

dnun

wuuwywwmwlwhwpdwn:

9.23. Swulwgwd nbwpnuw, bLert Juwudws UL
thnfuwphudwu Gupwlyw hwugnygp Ywd nbuwip bnb £
ny gnpdwpwuwiht  wpuwnpnEjwu, www  Yuwuh

qguwhwwdwu hhdpnd npnwd GU ny gnpdwpwtwihu
wpuwnpnipjwu hwugnygh Ywd nbunwh wpdbpp:

9.24. Juwuywsd L thnfuwphudwu Gupwlyw
hwugnygubiph Ywd nbunwubph, ypwunpngdwu hwdwp
ogunwgnpdynn unipbph wpdtipubpp hwodwpynd Gu'

hhdp  punmubiny  Uwwhnjwagpnnh  gnpdpuytip
(UWwwhnywagpnnh htiwn hwdwgnpdwygnn)
Ywgdwybpwniejniuubph  (hwdwudwt  wwpwupubipp

wnpnijwbdwnpny qpuwnynn W/jwd wywnmndbpwunpngnn
Ywqgdwybpwnipniuutph) Ynndhg wpwdwnpjwsd qubpp:
9.25. Uwwhnjwgpywéd SU-h ytpwunpngdwu
dwfuubtipp hwoqwpyynid Gu Uwyywhnjwgpnnh gnpdpuytin
wywnnytpwunpngnn  uqdwybpwnyeniuutph  Ynndhg
unpwdwnpywd qubiph hhdwu Ypw:

9.26. << hwugnygubiph Ywd nbwwubpph 2ntwjnid
Juwuywsd b hnfjuwpphudwu Gupwyw hwugnygubph Yud
nGunwubph pwgwywjnyejwu nwpnwd Uwwhnwagpnnp
hwwnignd £ npwug'  onluyjwywu  wpdbipny
Gtinppbpdwu, hnfuwnpdwu b dJwpuwgbipddwu nnowdhwn
odwfuubipp:

9.21.
impractical to repair any part or node from the vehicle

If it is technically impossible or economically

damaged in the insurance accident, the cost of acquiring
and installing a similar part, unit or node is calculated in the
total damage amount, and in the case of insurance
compensation in a form of vehicle repairment, the repairing
organization installs a similar part on the vehicle.

9.22.
accident are replaced only if they cannot be brought to a

Damaged parts and details from the insurance

condition suitable for further use (to a state close before the
insurance accident) with repairment, or its repairment is
considered economically impractical by the Insurer.

9.23.
or part was not of factory production, then the estimation

In any case, if the damaged and to be replaced node

of the damage will be based on the value of the non-factory
production of such node or part.

9.24.
components or parts, materials used for repairment are

The costs of damaged and subject to replacement

determined upon the prices provided by the Insurer’s
partner organizations (that cooperate with the Insurer and
engage in the purchase and sale of similar products and/or
auto repair organizations).

9.25.
determined upon the prices provided by the Insurer's

Repairment costs for the insured vehicle are
partner repairment organizations.

9.26.
replacement nodes or parts in the RA market, the Insurer
shall
transportation, and customs clearance.

In the absence of the damaged or subject to

compensate reasonable costs of acquisition,
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9.27. 9.26 Ubwnud updwd hnfjuwnpdwu  Swhuubpp
hwodwpyblpu  Uwwhnqwgpnnp  hhdp £ ybGpgunwd
thnfuwnpdwtu ppwywiwgdwt hwdwp wuhpwdbon b
ujwqwgnyu Swfuubpp, npnug dbe sGU  ubpwnynud
thnfuwnpnwp Jupé  dwdybunubpnd  ppwlwuwgubnt
WYwd wyl [pwgnighs dwnwynipniuutiph yéwpubipp:

9.28. Jbpwunpnqiwt woluwwmwupubiph pupwgpntd
pwpUwd Juwuubph U pbipnyeniuubph hwjnuwpbpdwu
nbwpnu Uywhndwnhpp wwpuwynp £ dhtugh npwug
ybpwgnwp gpwynp wbntlwgut]; npwug dJdwupu
Uwwhnqwgpnnhu:

9.29. Uwwhndwgpnnp sh  hwwngnd  pwpuywd
Juwuubiph U pbipniegyniuubph ytpwgdwt dwjuubipp, beb

npwup  ppwlwuwgytp Gu  wnwug hp  hbwn
hwdwdwjubgubnt:
9.30. Muwuwwhwph wnryntupntd Juwuywd

wnpwuuwynpuwihu dhongp YyGpwunpngnidhg htiwn dhusl
hwonpn  wwwhnjwgpwywtu wwuwnwhwpp wbwp §
ubpywjwgyh Uwwhnjwgpnnht quudwu uwwwwyny,
hwlywnwl nbwpnu htinmwguinu Juwudwsd nbunwjubph
gdny ubpywjwgwsd wwwhnjwgpwlwu hwwnigdwu
hwjinbpp 60 putwpydp U wn  hwymbph  gony
wwwhnjwgpwlwu hwwnignd sh hpwywuwgyh, huy
SU-h wdpnnowlwu nsuswgdwu, hwihonwlydwu Jud
Unbwuqdwu nbwpnud wwwhnwgpwywu hwnnigdwu
dwdwuwy yuwuywdputiph L
dwoqwdnipjwu gnudwpp Yhwuyh hwinnigdwt gnidwphg'

npwdwnpdwu

Uwwhnqwgpnnh hwaywplubph hwdwdw)u:
Uwwhndugpjudé SU-h W/wd LU-h phy nsuswgdwts
nawypmd hunpnigdwt Swuwip

9.31.  SU-h W/ywd LU-h [phy nsuswgdw nbiwpnid, tipp
SU-p W/Ywd LU-h ybpwunpngdwu wndbpp (Ubpwnjuy
wwjdwuwgpny  hwwnigdwu
Gupwyw Swluubpp) hwjwuwnp £ Ywd gbpwquugnd k
SU-p WHwd LU-h onywjwlwu wpdbph 80%-n,
wwwhnjwagpwlwu hwnnignip hpwlywuwgynd £ «phy

wwwhnjwagpnipjwu

nsuswgdwt» wwydwuubpny:

9.32.  Ynndbipp nph
ntwpnd Juwup nhunynd £ npwbu «phy nsuswgnid,
Ywpnn £ ginthnfudb), vwlwiu dpusl ybGpwunpngdwu
wofuwwnwupubiph ulhgpp:
9.33. «Lphy  nsuswgdwu»
Ywpqwynpdwu npnantd punntubint hwdwp
Uwwhnjwgpnnp SU-h twjutwlwu quunyegnitu hhdwu
ypw ppwlwugund £ YGpwunpngiwt  wjutwlwu

hwdwdwjunypjwdp  winynup,

wwjdwuny  hwjwnp

9.27.
are determined upon the necessary and minimum

The transportation costs specified in 9.26 Clause,
transportation costs, which do not include fees for

expedition and/or other additional services.

9.28.
are during repairment works, the Insured shall notify the

In the case of finding hidden damages and defects

Insurer about it in written form before the latter’s

elimination.

9.29.
of hidden damages and defects of a vehicle when they have

The Insurer does not reimburse for the elimination
not been properly coordinated.

9.30.
a result of an accident must be submitted to the Insurer for

After the repairment works, the vehicle damaged as

an inspection before the next insurance accident, otherwise
the claims for insurance compensation for damaged parts
submitted in the future will not be considered and
insurance compensation will not be made for these claims,
and in the case of complete destruction, theft or carjacking
of the vehicle, the insurance compensation will exclude the
damage and depreciation of these components according to
the Insurer's calculations.

Compensation amount in case of complete destruction
of the insured vehicle and/or additional equipment

9.31.
additional equipment, if the repairment costs (including the

In case of complete destruction of a vehicle and/or

costs subject to compensation under the Contract) equal or
exceed 80% of the vehicle’s and/or additional equipment’s
market price, the insurance indemnity is calculated under
conditions of complete destruction.

9.32.
percentage considered as complete destruction can be

Before the start of the repairment works, the

changed upon the agreement of the Parties.

9.33.
destruction condition, the Insurer evaluates the preliminary

To make a decision on the claim under complete

cost of the repairment based on its own calculations or the
damage assessment report of an independent expert

k9 / Page 50 of 72



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnh@3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 5.0
Confirmed: 13.09.2025

wnpdtiph quwhwwn ubthwlwu hwyjwpyubph hhdwu
Yypw Ywd hp Ynndhg dwintwtpwd wuywfu thnpdwgbnp
Ynnuihg Yugdjwsd yuwup quwhwwndwu hwoybnynipjwu
hhdwu ypw:

9.34.  «Lphy
nGwpnid Uwwhnjwgpnnp uwup hwodwpynwd £ hpdp
punniubiny  wwwhnjwgpwlwu  wywwwhwph  opyw

nsuswgdwt»  wwjdwuny hwwinigdwu

npnipjwdp SU-h ontlujwlwu wpdbpp' ujwgbgubing
SU-h duwgnpnwjht wpdtipp, shwwnigynn gnudwnp,
huswtu twl hwoyh wnubin Ywunuubph 9.4 L 9.5
YGwnnw upywd wwjdwuubpp:

9.35.  Uwwhnywgpnnp
nsuswgdw» wwjdwuny

hwdwdwjunipywdp  «Lphy
wwwhnjwagpwlwu

hwunignuip huwpwynp £ ppwlwuwgut| wnwug SU-h

duwgnpnwiht  wpdbpp  udwgbgubin, Gt SU-h
duwgnpnubipp Uwwhndwnhpp thnfuwugntd N
Uwwhnqwgpnnhu:

9.36. Y“wunuutiph 9.35 Ytwnny vwhdwujwd Ywpgny
wwwhnjwgpwlwu hwuwnignidp Yybwnynid N
Uwwhndwnph Ynndhg SU-h hwojwnnuwihg hwubing,
dwpuwqgbipdtinig (hwpywnnidhg hwubint L

dwpuwgtipddwu dwiuubpp Ypnw § Uwwhndunppp) b
Uwwhnyjwgpnnhu Jwybpwgdwdp
lhwanpwaph  (Uwwhnqwgpnnh Ynndhg  hwunwnygws
pnjwunwynipjwdp) npwdwnpnuihg hbwn:

9.37.
hwunnigndp

Unnwpwywu

Uwwhnjwgpnnu
Yéwnbihu
wwjdwuwgnpny uwhdwujwsd wwwhnugpwddwph b
wjn wwhh npnigjudp Ydwpdwsd wuwwhndugpwdéwph
wmwppbipnyjwt swthny:

SU-h W/ wd LU-h huhpqpuwlynippyutn jud wnbwbqdwi
nGwpnid hunpnigdwitn Swywiyp

9.38. Uwwhnwgpywé SU-h b/ywd LU-h wnbwugdwu
ntwpnid wwywhnjwagpwlwu hwwnnignudp hwodwnpynd §

wwwhnjwagpwywu

wwhnd £ Yuuwwpnud

wwwhnugpwlywu hwwnnigdwtu npn2dwt Yuwjwgdwu
opqw npnipjwdp wwywhnjwagpywsd SU-h ontyujwlwu
wpdbph  swind®  ujwgbgubiny  wwjdwuwgpny
uwhdwuywsd shwwnnigynn gnidwpp, huswybiu uwb hwoyp
wnubiny  Ywunuubph 9.4  Ybwny uwhdwudwsd
wwjdwuubipp:

9.39. Uwwhnjwgpywéd SU-h
ntwpnd Uwwhndwgpnnh punpnigjudp npuwdwywu
hwwnnigdwtu thnfuwpbu wwywhnjwgpwywu hwwnnigndp
Ywpnn £ ppwlwuwgubp  hwdwpdbp  gnypny'

hwithoinwynypjwu

appointed by the Insurer in reference to the preliminary
examination of the vehicle.

9.34.
condition, the Insurer calculates the compensation based on

In case of an indemnity under complete destruction

the market price of the vehicle on the day of the insurance
accident, while reducing the residual value of the vehicle,
the deductible, as well as the stipulations set forth in 9.4
and 9.5 Clauses.

insurance

9.35. the Insurer’s the

indemnity under complete destruction condition may not

Upon consent,

reduce the residual value of the vehicle, if the Insured

transfers the remains to the Insurer.

9.36.
paragraph 9.35 Clause,

Insurance compensation practice prescribed in
is paid after the vehicle’s
deregistration, customs clearance (de-registration and
customs clearance expenses are paid by the Insured) and
the provision of a notarized power of attorney to the Insurer
(with the Insurer’s approved content).

9.37. The Insurer deducts the difference between the
insurance premium specified in the Contract and the
insurance premium paid, when paying the insurance

compensation.

Compensation amount in case of theft or carjacking of
the vehicle and/or additional equipment

9.38.
additional

In case of a theft of the insured vehicle and/or
the the
compensation based on the market price of the vehicle on

equipment, Insurer calculates
the day of the insurance indemnity decision accident, while
reducing the deductible, as well as the stipulations set forth

in 9.4 Clause.

9.39.
Insurer’s decision the Insured can be reimbursed with

In case of theft of the insured vehicle, by the

equivalent property of the same brand, model and year
instead of monetary compensation.
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wpwdwnpbind  unyu  dwlupoh, dnnth L wwpbpyh
hwdwndtip SU:

9.40. <wiyrnwyyws Ywd Unbwugywd SU-h nhdwg
hwwnignudp  ppwlwuwgynd &
thwuwnny hwpnigwé ppbwywu gnpdh twfuwpluniejwu
wywpunhg, huy ppbwlwu gnpdp nwwnmwpwu ninuipybnt
nbwpnd' Yujwgywd nwwnwybnh ophuwywu nwdh dbg

hwithoinwynipjwu

dunubijnig hbiwnn:

9.41. Unwushu nbwpbpnud  Uwwhnjwgpnnh U
Uwwhnwnph dholt  hwdwéwjunyejwdp  Ywpnn Gu
Uwfuwwnbuyb 9.40 YGwnnw uwhdwudwd
wwwhnjwgpwywu hwwnnigdwu hpwlwuwgdwu
dwdytimubiphg wybh ywn dwdybinubip:

9.42.
pwu Uwfuwwnbuywsd sk, wuyw.

9.42.1. tpbt SU-p hwionmwynipjwt Ywd wnbwuqdwu
wwhphu SU-u hwdwpwé £ bGnb| hwjwwnbwugdwu
(ElGYwnpnuwihu
wwwhnjwgpwlwu hwwnnigdwu utdnipniup
ujwgbigynud £ wwwhnjwgpwlwu gnidwph 5%-h swthnd,
9.42.2. bt SU-h hwihaunmwynigjwu Ywd Unbwugdwlu
wwhhu SU-u hwdwpwd sh tink| hwjwwnbwugqdwu
ElGYupnuwiht wwhwwudwu hwdwlwpgn Ywd wyn
(quudly £ ng
woluwwnmwupwiht nkdhdnud) Ywd pwpphg nnipu GHwd,

Get wwwhnjwgpnypjwt  wwjdwuwgpny  wy|

wwhwwudwu) hwdwlwngny,

hwdwlwpgp bnb £ wuownwd
wwwhnjwgpwlwu
ujwgbgynud £ wwwhnjwgpwlwu gnwwnph
swihny:
9.43.

dwdwuwy SU-h wnweouwjhu quuniypjwlu pupwgpnid SU-
U hwdwpdwd sh bnbp EGYwpnuwihut ywhwwudwu
hwdwwnpgny, ywjdwuwagph gnpdnnnypjwt pupwgpnid
udwu hwdwlwpg nbnwnpbint nbwpnid Uwwhndwnhpp

hwwnnigdwu utidnieniup

10%-h

Gprt wywhnwapnipjwt wwjdwuwagph Yupdwu

wwpwnwynp b wjn dwupt dwunwgb] Uywhnjwagpnnhu b
SU-u ubplwjwgub| |pwgnighs quuniyejwu, hwlwnwy
nbwpnw SU-U Yhwdwpyh LiGYunpnuwiht ywhwywudwu
(hwwwnuwuquwjht) hwdwlwnpgny shwdwnpyuwé:

9.44. “Ywunuubipp hwdwdawju ElGYunpnuwjhu
wWwhwwudwu hwdwlwpgh ubppn  hwulyugynd  §
ElGYunpnuwiht dwjtwqnwuwuwiht hwdwlwpgp Ywd
EiGYwnpnuwiht hwwwnbwugdwu  hwdwlwpgp  (wjn
rUnw’ EjlEhnpnuwht hdnphjwyqtinp):

9.45. Wu nbwpnw, btpp hwhonwyws Ywd
wnbwuqywd SU-U hwjnuwpbpyt| £ dhush Unbwugnid
nhuyph gony Yuwwmwnpywsd hwwnnigndp, SU-hu hwugywd

9.40.
is carried out after the termination of the preliminary

Compensation for theft or carjacking of the vehicle

investigation of the criminal case initiated on the fact of
theft, and in case of sending the criminal case to court, after
the verdict enters into legal force.

9.41.  In distinct cases, with the agreement of the Insurer
and the
compensation may be employed than the one set out in 9.40

Insured, earlier terms for the insurance

Clause.

9.42. Unless otherwise is stated in the Contract, then:
9.42.1. if at the time of theft or carjacking of the vehicle, it
was equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5%
of the sum insured,

9.42.2. if at the time of theft or hijacking of the vehicle, it
was not equipped with an electronic theft protection system
or this system was disabled (was in non-working state) or
was not working, the insurance compensation is reduced by
10% of the sum insured.

9.43.
protection system during the initial inspection at the time of

If the vehicle was not equipped with an electronic

the Contract conclusion, if installing such system during the
term of the Contract, the Insured must notify the Insurer
and provide the vehicle for an additional inspection,
otherwise the vehicle will be considered not equipped with
an electronic protection (anti-theft) system.

9.44.
system means an electronic audio signal system or an

According to the Rules, an electronic protection

electronic anti-theft system (including an electronic

immobilizer).

9.45.
before the compensation under the theft risk, the damage

In case the stolen or carjacked vehicle is found
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Juwup nhunwpyynid £ npwbu  Gppnpn wudwug
wuophuwywu gnpdnnniejnutbipp htiinnlwupny
wnwowgwd U hwwngynd £ hwdwwwunwuluwu
Ywngny:

9.46. Uwwhnjwgpwlwu hwunnignidu
hpwywuwgubinig htinn Unbwugywd ywd
hwihpnmwlyjws  SU-h hwjnuwpbpdwt  nbwpnwd
Uwwhndwnhpp  wwpuwynp £ Uwwhnjwgpnnpt
Ybipwnwnpaub unwgywd wwwhnjwagpuywu
hwwnignidp  SU-h hwjwnuwpbpnwdhg 14 opjw
pupwgpnLy:

Pwdhti P-hp nbypnid wywhnjwqpulywt hunpnigdw
Swywip

9.47.  Spwuuwnpuwihu dhongh oguwgnndnidhg pfunn

Wwwnwufuwuwwnynipjwu wwwhnywgpniejwdp

wwwhnwgpwlywu  wywuwwhwph  wnbnh  nwbuwnt
nbwpnud  Uwwhndwagpnnp
wwjdwuwgpny  twpuwwnbujwd  wwywhnjwugpwlwu

thwuwp  hwunwwnybint

gniwph  uwhdwuubpnd  ppwywuwgund £ nnidwé
wudwug Yuwupht, wnnnonywup W/{wd gnyphu
hwugywd quwuh hwnnignid:

9.48. swithp
Uwwhndwgpnnh Ynndhg npnoynid £ wywwnbwnywd
Juwuh thwuwnp b swihbpp hwywuwnnn thwumwpenpetnh

Uwwhnjwagpwywu hwwnnigdwu

hhdwu Ypw:

9.49. bpb wy| puwu Uwjuwwnbuwd sk
wwwhnjwgpniejwt  wwjdwuwgpny, www gnhyphu
Juwu hwugubint  nbwpnud  wwwhnjwgpwlwu
hwwnigdwtu gnwwph dbe ubpwnynud Gu uwl BSM
ywjphg, nph dtnuwynpp nuinhlwunipjwu
wpdwuwgpniegjwdp  Gwuwsyp £ Uwwhnwnhpp

(Lhwgnpdwd Jwpnpnp), Gppnpn wudh SU-h dninwluw
ybGpwunpngdwu Yuwjwu ywd dwdwuwywynp
wwhwwudwu Jwjp mbinwithnfudwu nnowdhwn dwluubipp,
Geb upwd SU-u unwgb| b wjuwyhuh uwuubp, npnug
ntwpnd npwug whwagnpdndu  wpgbynd £ Jud
wbfuuhlwwbu wuhuwnp k:

9.50. Uwwhnugpwlywu hwwnnigdwu swihp npnabint
Ybpwpbpjw hGuin  thnfjuwnwna
punntubih hwdwdwjunipjwu squint ntwpntd
hwwnnigdwu Gupwlyw Juwuh swihp uwhdwuynw §
nwunwlwu wywnbipny:

9.51.  Juwutbiph ujwgbgdwtu Ywd nwwunwywpniejwu
htivn Juwuwwd dwluubipp tupwlw Gu hwwnnigdwu, Lk
upywd  Swjuubpp  ppwlwuwgyt; Gu  hwdwdwu

wnnidwd  wudwug

to the vehicle shall be considered resulting from the illegal
acts of third parties and shall be compensated accordingly.

9.46.
insurance compensation is paid, the Insured is obliged to

If the stolen or carjacked vehicle is found after the

return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.

Compensation amount under Section B
9.47. In case of the confirmation of the insurance
accident occurrence under the insurance of liability arising
from the use of a motor vehicle, the Insurer shall
compensate the damages to the life, health or property of
the victims within the sum insured.

9.48. The Insurer  determines the insurance
compensation amount based on the documents confirming

the fact and size of the damages caused.

9.49.
insurance compensation for the damaged property includes

Unless otherwise is stated in the Contract, the

the cost of transportation of the third-party vehicle to a
nearby repairment site or temporary storage station from
the traffic accident site where the police identified the
Insured (Authorized Driver) as the guilty party, if the third-
party vehicle damages make its employment technically
impossible or against the law.

9.50.
the
compensation amount, then it shall be determined by court

In case of failure to reach a mutual agreement with

injured parties on determining the insurance

decisions.

9.51.
reimbursement by the Insurer when incurred in accordance

The damage or litigation costs are subject to

with the Insurer's written instructions or written consent.
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Uwwhnqwgpnnh gpwynp gnignidubph Ywd upw gpwynp
hwdwdw)juniejwdp:

9.52.
gény  wuwwhnjugpuwlwu

Snipwpwtgnip wwywhnjuagpuwlwu wywwnwhwnh

Ywpnn
wwjdwuwagpny

hwwngnudp s
gbpwqwugl]  wwwhnjwgpniejwu
uwhdwuywé wwywhnjwgpwlwu gnidwph dbénieiniup:
9.53. bGprbt wwwhnugpulywtu wwuwnwhwph wwhhu
wwwhnjwgpywé SU-h qdnd wnyw t bnb| wd opbuph
wwpwwnpwuph ndny wbwnp £ Yupdwd hubp
wmpwuuwynpunwipu - dhongh  oguwgnpdnuwihg  plunn
wwwnwufuwuwwnynipjwu wj|
wwjdwuwghp, www Uwwhnugpnnp  Jéwpnd  §
wwwhnjwagpuywu hwwnnignudp dhwju udwu
wwwhnjwgpnigjwt  wwjdwuwgpbpny twfuwwnbujwsd

gbipwquwugnn

wwwhnjwagpnipjwu

wwwhnjwagpwywu
uwuubiph goény:
9.54.  Uwwhnwnhpp wwpuwynp £ Uwywhnjwgpnnhu
gpwynp wbnGYwgub) pninp gnpdnn wwwhnjwgpnigjwu
wwpdwuwgpbph  Jwupt' uobind  wwwhnwgpwlwu
puytipnyeniuttph - wudjwunwdubipp,  wwwhnjwagpywsd
nhuybpp bW wwywhnwgpwywu gnidwnpubpp:

9.55. bGpRb nnidwsd wudwug hwugywd Juwup Lupwlw
E hwwnigdwtu ny dhwju Uwwhndwnpp (Lhwgnpywd

gnwiwpubipp

qwpnpnh), wjl wy wudwug Ynndhg, npnup denwynn tu
dbg,
www Uwwhnwagpnnp hwwnignd £ dhwju nnidnnhu

wuwwhnjwgpwlywu wwwwhwph  wnwowlwnt

hwwnigdwu  Gupwlw punhwunyp gnWdwpph b wy
dtnwynp wudwug Ynndhg Jéwpdwu Gupwlw gnidwph
wmwppbipnyjwt swithny:

9.56. bpb Ywunulubph hwdwdswiu' hwwngdwu
Gupwlw gnypht Wywwnbwnjwd Juwuubip Gu Ynbk dbyhg
wybh wudhup, W wyn Juwuubph punhwunyp gnwdwpp
gbipwqwugnud £ pun jnipupwuginip wwywhnjwgpwywu
wwwnwhwph uwhdwujwsd wywhnjugpwywu gnidwpp,
wjn wudwughg Jnipwpwusinph
wwwhnjwgpwlwu  hwwngnuubpp  Jéwpynwd  Gu
Juwuubph punhwunyp  gnwdwpnd  Upwug  gnyphu
wwwbwnywd Juwuubph swihbpphtu  hwdwdwuunpbu'
puin jnipupwsinip wwwhnjwgpwywu  wwwwhwpp'

wwjw

Muwpdwuwgpnd  vwhdwujwsd  wwwhnjuagpulwu
gnudwph uwhdwuubpnid:
9.57. bpb Ywunuubph hwdwéwiy' hwwngdwu

Gupwlyw wusuwlywu Juwuubp Gu Ypb dtyhg wybih
wudhup,
gbipwqwugnud £ pun jnipupwuginip wwywhnjwgpwywu

L wn YJuwuubpph punhwunip gnwpp

9.52.
accident cannot exceed the sum insured defined in the

The insurance compensation for each insurance
Contract.

9.53.
had or by law should had had other insurance policy against

If at the time of the insurance accident, the vehicle

damages to third-parties arising from the use of motor
then the
compensation only for the excess damages of the amounts

vehicle, Insurer shall pay the insurance

insured by such contracts.

9.54.
valid insurance contracts, indicating the names of the

The Insured shall inform the Insurer about their

insurance companies, insured risks and sums insured.

9.55.
subject to compensation not only by the Insured (Authorized

If the damages caused to the injured parties are

Driver) but also by other persons responsible for the
insurance accident, the Insurer compensates only the
difference of the aggregate amount of compensation and
the amount to be paid by other parties.

9.56.
subject to insurance compensation under the Rules and the

If more than one person suffered property damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each
of the victims is paid in proportion to the amount of their
property damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.57.
damages subject to insurance compensation under the

If more than one person suffered personal

Rules and the total compensation amount exceeds the sum
insured of one insurance accident, then the insurance
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wwwhnjwagpuywu
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uwhdwuywd

wwwhnjwagpwlwu gnidwpph uwhdwuubpnid:

wwwnwhwpp

9.58. Ywunuubph hwdwdwju' Uwwhnjwnpph Ynndhg
hp wwpuwlwuntejniuubph sywwnwnpnidp
Uwwhnwgpnnht  wwihu £ ppwyniup  dbpdbnt

wwwhnugpwywu hwwnnigdwu Yyewpnidp:

9.59. Uwwhnjwgpnnu hpwyntup nwh bplwpwagh)
Jébwpnidubiph dwdybwnubipp, Gpet.

. uowuwyyws  wywhnugpulwu wwwnwhwph
quwuh  quwhwwndwu

wpryniupnd  ywwnbwnywo

[nwgnighs thnpdwplunye)ntu,
. wwwhnjwgpwywu
hwpnigytp £ pwnwpwghwlwl,
nwwwlwu Ywpgny Jupnype:
Pwdhti 3-h nbypnid wwywhnjuwgpulwt hunpnigdw

wwwwhwph  thwuwnny

ppbwywu  Ywd

Swywyp
9.60. Spwuuwnpuwihu dhongh Jwpnpnh L
ninunputiph ndpwlun wwwnwhwpubiphg

wwwhnjwagpniejwdp wwywhnjugpwlwu wwwwhwph
wnwowgdwu ntwpnd Uwwhndwgpnnp  Jéwpnud §

wwwhnjwgpwwu hwunnignid hGwnlyw
uwhdwuwswihtipny.

. dwhqwu nbwpnid' jnipwpwugnip wudh hwdwnp
uwhdwujwd  wwwhnugpwywu gnudwph  100%-h

swithny,
. dniuyghnuwingywu  funpp  uwhdwuwhwydwu
nbwpnd'  jnipupwugnip . wudh  hwdwp  uwhdwudwsd
wwwhnugpwywu gnidwph 100%-h swthny,

. dniuyghnuwinpgywu  dwup  uwhdwuwhwydwu
nbwpnw' Uwwhndwgpjwsd wush hwdwp vwhdwudwsd
wwwhnjuwgpwwu gnidwnph 75%-h swihny,

. dniuyghnuwingywu dhoht  uwhdwuwhwydwu
nbwpnu' Uywhndwgpjwsd wush hwdwp vwhdwudwsd
wwwhnugpwywu gnidwph 50%-h swihny:

9.61. SU-h pupwgpnud  dwqwod
wwwhnjwgpwlwu htiwmbwupny
wnwowgwsd  woluwwnniuwynigjwt  dwdwuwywynp
Ynpuwnh nbwpnud Ywunuubph Pwdhtu G-ny Yéwpynid &
hwwnignud

owhwanpddwu
wwwnwhwph

wwwhnjwgpwlwu jnipwipwiuginip

wuwofuwwnniuwy opyw hwdwp uluwd 7-pn opjwhg

indemnity for each of the victims is paid in proportion to
the amount of their personal damages to the aggregate
damage within the limits of the sum insured specified in
the Contract.

9.58.
to perform its obligations gives the Insurer the right to

According to the Rules, any failure by the Insured

reject the insurance compensation payment.

9.59. The Insurer has a right to extend the payment term,
if:
. additional vehicle inspection assessment of the

damage caused by the insurance accident was set,

. an administrative case has been filed with civil,
criminal or judicial procedure in the event of the insurance
accident.

Compensation amount under Section C

9.60. In case of insurance accident of the vehicle’s driver
and passengers, the Insurer pays the insurance
compensation in the following limits:

. death - 100% of the sum insured set for each
person,

. limitation of functionality of critical degree - 100%
of the sum insured set for each person,

. limitation of functionality of severe degree - 75% of
the sum insured set for each person,

. limitation of functionality of medium degree - 50%

of the sum insured set for each person,

9.61.
insurance accident, the insurance compensation is paid for
each day of the disability starting from the 7th day and in
the amount of 0.2%, but not more than 20% of the sum
insured set for each person.

In case of temporary disability resulting from an
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9.62. SU-h whwgnpédwt pUupwgpnd  dwqwd
wwwhnjwgpwlwu wwwnwhwph htiwmbwupny
wnwowgwd pdo2lwlwu Swfuubipp nbwpnw

Muydwuwgpny  hwwnigynd G wwywhnwagpniejwu
dwdlytimnud  wbnph  niubigwéd ndpwfun  wwwnwhwph
htwnlwupny W/ywd
unwghnuwp  pniddwt, Jwulwynpwwbu' punhwunip
hhjwunwubujwyh, yhpwhwwniejniuubiph, pdoyh
Ynndhg Uowuwywsd pdrjwlywu Swnwjniyeniuubinh,
wfuwnnpnohs  hGwmwgnuinienwuutiph, nbnwdheongubiph,

wnwowgwd wdpntwnnp

Jhpwwwwlywlwl, wupwpdwgunn dhongutiph  hbwn
Ywwyws  wuhpwdbtion L owfuubipp:
Muwydwuwagpp 2powtwlubpnd  pdolwywu dwiuubpp
Gupwlw GU hwwngdwu MNwjdwuwgph Pwdhu S-ny
uwhdwuywd gndwpp
opowuwlubipnd, uwlwju ny wybi|, pwu jnipwpwusinip
wudh hwdwnp 1,000,000 << npwdp:

9.63.
owfuubipp, pdo2ywlwu Swnwjnieyniutbpn.
- umnmnu wwjdwuwgnh
hwwnigdwu Gupwlw pdojuwlwt  dwnwnyeniuubph,
ntnnpwiph, pd2lwlwl wwpwqwutiph htn juwyws
Sdwluubipp:

- gwujwgwd wbuwlyh uuunh, vtunwihu W/ywd
Ytuuwpwuwlywu wywnmhy hwybinwubph (Jphunwdhuubp b
wjju), Ynudbwnphy Ywd putwdph wwpwgwubph Yuwd
hwupwjhu wnbph dGnpptpdwu dwfuubn,

- wnwug pdolwlwu gnignuubiph  Yuwnwpywsd
pd2lwlw ntinnpwjp,
hGwmwgnuinigniuubp  Ywd pdolulwt ywpwgqwubph

nnowdhun

wwwhnjwagpuywu

Muwjdwuwagpny 65U hwnnigynd unnple tpgwd

opowuwyubipnid

Swnwniejniuutip,

Gbinpptipnid,

- {-nwd swpnnuwgpywé ntinwdhongutiph Yuwd
pdo2ywlwu ywpwguwubiph dtnppbpdwu dwuubp,

- <L opbuunpnipjuu hwdwdwju'  whwnnyejwu
Ynndhg  Gpwfuwynpynn  wulbwp  hhywunwungwht
Ywd  wpwnwhpywunwungwih  pdoywlwu oquniejwu
Yuwd gwuynid
pungpwd pdroywlwu Swnwjnyeinituutinh, nbnnpwjph,
pdoywlwt wwpwqgwubph htin Juwywd dwluubip,

uywuwpydwu  dwnuwjnientuubph

- wwwhnqwgpnipjwu dwdlbnh wywpwnhg 30 op
htivn Yuwwnwpywsd pdoywywu dwluubipp,

9.62.
an insurance accident, the Contract shall reimburse for the

In case of medical expenses incurred as a result of

expenses of outpatient and/or inpatient treatment during
the Contract term, such as necessary and reasonable
expenses for general patient rooms, surgeries, medical
services prescribed by the doctors, diagnostic tests,
medications, bandages, immobilizers. Medical expenses are
compensated within the sum insured specified in Section C
of the Contract but shall not exceed 1,000,000 AMD per
person.

9.63.
medical services:

The Contract does not cover the following costs and

- costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional
and/or biologically active additives (vitamins, etc.),
cosmetics or care products, mineral salts,

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or
medical supplies in the RA,

- according to the RA legislation, expenses related to
medical services, medications, medical supplies included in
the list of free in-patient or out-patient medical care or
services by the RA legislation,

- medical expenses incurred after 30 days from the
end of the insurance term,

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific) treatment and diagnostic methods including

acupuncture, homeopathy, Foley's diagnosis, bio resonance
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Ywwyws s6u nbnh nubgwd ndpwiun wwwmwhwnph
hGwnlwupny wnwowgwd Juwuywdpubiph Ywd wnnpupy
wqbgniejwu hbwn,

Yugnnipdwt  wywunwlwu  hwdwywpgbn,

dwnuwjniejntuttinhg

- wjuwyhuh  pd2ywywu Swnwyniejniuutiph  htiwn
Yuwwywsd dwluubipp, npnup Yuwwnwpyb] wywhnjuagpywd
wudh dnwn dhusk ndpwfun ywwmwhwph nbinh niubuw|u
wnlw hhwunnipjniutubph upwgnidubipp Yuwd
pwpnwgnuwubph  gdény,  puswybu  vwl  npwlg
upwgnuubph Ywd pwpnwgnudubph  Ywufuwpgbdwu
Uwywwnwyny,

9.64. Uwwhnwgpnnu hpwyntup ntuh wdpnnontejwdp
Jwd  dwuuwypnptu  dbpdh; wwywhndugpuywu
hwwnigdwu  Jéwpnwp  Yuuwwpyws  pdojuyuu
Sdwiuubiph gdny, btpt Ywuwwpdwsd pnidnuip (wyn pyYnud’
nennpwjpwiht) - W/ywd dhgngutinp,
hGwnwgnwunieiniuutipp << Ywd dhowqquihtu pdolwlyw

pnidwyw

wunghwghwubiph  wpéwuwgpnigniutbpny Gwuwsywd
s6U  npwbu  wuhpwdbon  wnyjw;  hphywunnigjuu,
Juwudwéph Ywd  wnnnowlwu  Yypdwyh
Uwwhnjwagpnnu hpwyntup nLup dwuwnnigqwd
swnuwjniejwu, ninnpwjpwihtu pniddwt, Yuwnwpywd Yud
uowuwlyywd
npnaGint

hwdwnp:

hGwmwgnuniejwu  wuhpwdbownnie)niut

uwywunwyny hwpgnud Ywuinwnb|

hwidwwwwnwufuwu npwlwynnpnid niubignn
dwutwgbwnubiphu
wnnnowwwhnijwu
dwutuwgbinubiphu) L
Ggpwlwgnipniuutipp:
9.65. "dpwfun ywwmwhwph hGnbwupny pdoyulwu
owfuubip Whwd  dwdwuwlwynp
wlwgluwwnniwynipjwu nbiwypntd.

- wwwhnyuwgpulywu YYwjwgnh puophuwyp,

(wuhpwdbonnigjwu  nbwpnd <L

glfuwynp
Upwug

Uwfuwpwpniejwu

hpdp  punniuby

wnwowuwint

diagnostics, etc., experimental or researching methods,
traditional healing systems, telemedicine services,

- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of
the insured person’s pre-existing conditions that were
aggravated or complicated by the accident.

9.64.
the payment of insurance compensation if the treatment

The Insurer has the right to fully or partially refuse

(including medication) and/or medical procedures are not
recognized by the protocols of the RA or international
medical associations as necessary for the given disease,
injury or health condition. The Insurer has the right to
involve qualified specialists (if necessary, the chief
specialists of the Ministry of Health of the RA) to found their
conclusions on determining the necessity of the performed
interventions .

9.65.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Policy,
- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of the
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ndpwfun wwwwhwph hwuquwdwupubph puunwdp W
hwuwnwwnnudp,

- pdo2ywlwt hwuwmwunniejwu Yuppny U hpwywunt
wudh  unnpugpnipjudp  hwunwnwd  pdolwlw
thwuwnwpenine  (Ewhlphg,
pd2lwlwt pwpinhg, pdayh bgpwlwgnipinit, pdalwlwu
hwuwnwwniejwu Ynnuhg npywd nbintlYwup,
hhqwunnipjwu  wwwdngintu W wyu), npp wbwp §

pwnwdp  wdpniywnnp-

wwpniuwyh hwéwpunpnh qwuqwunubpp, Ywunwpywd
(wpnpwwnp Jwd gnpdhpwiht  hGunwgnunyeniuutinp,
ybpouwlwu wfuwnnpnonudip b tgwuwlywd pnidnidp,
pd2lyh wuntu wqqwuniup b Ynunmwyuwihtu ndjuubpp,
- Ywwnwnywd Jbwnnidp hwywuwnnn
thwuwnwpnpebph' <MW Yupnup' dwiuubph dwupwdwul
pwgwoéph  htwn  Jdhwuhtu  (npwdwpynh  dnunpp
wunnppwgph (opnbin) W wyiu), Yuufuply ydwpdwu hwayh
puophtwlubinp,

- Twwnwlwu  pdoyh  Ggpwlwgnyeniup,  npny
yhpduwynpdp L Yhwunwwndh YN-h L unwgyuwd
dwpduwlwu quwudwpubiph dhole
wwwnbwnwhbunbwupwihu Yuwp

wnlw

- wwwhnwgpwywu hwwnignd unwgnn wudh
hupunipjntup  hwjwuwnnn  thwunwpeneh puophuwyp
(Lpwuwnwuh nwpwdpnd winbinh niutigwd
wwwnwhwpubph  nbwpnud  Uwwhnjwgpwé  wudh

wuduwanph puophuwyp),

- wwwhnwgpwlwu  hwwngdwt  npnadwu
Yuwjwgdwu hwdwp wy] wuhpwdbown thwunwpenpetp,

9.66. Uwwhnjwgpwlhwu  hwwngnud  unwuwint
hwdwnp ubpyuwjwgywsd pninp pdoljwlwu

thwuwmwpenpetpnd whwp £ ubpwnybu Uywhnjugpywd
wudh wuntu wqgqwuntup, Suunjwu wduwpehyp, wwnphpp,

insurance accident and indication of ways of receiving
insurance compensation (bank transfer),

- closed sheet of temporary disability (presented in
case of temporary disability),

- the original document issued by the police,
emergency situations, prosecutor's office, judicial or other
competent authority, whose jurisdiction is to investigate and
confirm the circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card,
doctor's opinion, medical institution reference, disease
(illness) history, etc.) containing the client's complaints,
laboratory or instrumental examinations, final diagnosis,
prescribed treatment, doctor's name and contact
information,

- cash payment confirmation documents, together
with a detailed expense sheet (cashier's receipt (order),
etc.), original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination of

insurance compensation.

9.66. All medical documents submitted for insurance
compensation must include the name, surname, date of
birth, age of the Insured, the date and circumstances of the

declared case, the prescribed and performed treatment,
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10.1.1. sh Juuwwpt Ywunuubipnd b wwywhnjwagpnyejwu

wwjdwuwgnpny uwhdwuywd hp
wwpwwlwuntgynwuubpn,
10.1.2. sh abnuwpybp  huwpwynp L nnowdpun

gnpdnnnipjniuutp’ wwywhnugpdwsd SU-h huwpwynp
uwuubpp uwqgbgubint hwdwp,

10.1.3. fuwfuwnb & Ywunuubpny  uwhdwujwsd
wwwhnugpwywu  hwwnignd  unwuwint  hwdwp
Uwwhnwgpnnhu  nhdbGnt  dwdybGwnubpp, L sp
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hwugqwdwupubiph wnlwjnyeniup,

10.1.4. 8.7 L 8.10 Ybtwnbpnu vwhdwuywsd dwdybunnid
Uwwhndwgpnnhtu  sh Ywunuubipny
Uwluwwnbujws U wwwhnugpwlwt  hwwnignwip

ubpywywgntig

Jéwpbint npnonwdu  punniubine hwdwp  wuhpwdbion
thwuwnwpenetipp wd ubipyuwjwgpty £ thwunwpnpebin,
npnup  Ywqdqwd Gu  pbph Ywd  Ywunuubpny
uwhdwuywd wwhwugubph fuwfundwdp,

10.1.5. |ph] b wwwwhwph wjpp Ywd 3SM-h Jwjphg
wmbnwowndtp £ SU-U Jwd wwwwhwpph hbn Juy
niubtignn wnwpywubpp (Ynunpdwsd wwwyne pbynpubp,
SU-p dwubp U wjyu) Ywd funwwhbp £ owiynhngh,
pUpwunetiph wd  wy  hngbdbin  unebpp
oginwgnpddwt  thwuwmh  YGpwpbpjw;  putnye)niu
wugubing Ywd oguwgnpdti £ wiynhn|, pdpwunietp
Ywd wj hngtdbin ujnyebp dpusk udwu puuniejwl
wugubp Ywd udwu

puunyp)ntu wugubnt

the beginning and end of the treatment, the medical
measures performed, the diagnosis established by the
doctor, confirmed by the methods of research adopted in
medical practice, the results of all diagnostic tests
(laboratory, clinical, radiation, etc.), the protocol of the

operation performed.

CHAPTER 10. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

10.1.  The Insurer has the right to reject the payment of

the insurance compensation in full or in part if the Insured

or the Authorized driver or the Beneficiary (the Victim):

10.1.1.
and the Contract,

has not fulfilled their obligations set out by the Rules

10.1.2. has not undertaken feasible and reasonable actions
to reduce the losses of the insured vehicle,

10.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed to
substantiate the circumstances specified in 8.8 Clause of
the Rules,

10.1.4. has failed to submit the documents required by the
Rules and necessary for making a decision on the payment
of insurance compensation, or submitted documents, which
are incomplete or violate the requirements set forth in the
Rules within the time limit set forth in 8.7 and 8.10 Clauses,

10.1.5. has left the accident site or moved the vehicle or
items related to the accident (broken glass, parts of the
vehicle, etc.), or evaded the examination of the use of
alcohol, drugs or other psychotropic substances, or used
alcohol, drugs or other psychotropic substances before
passing such examination or the Insurer's decision on the
absence of necessity to undergo such an examination,
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10.1.9. Uwwhnyjwgpnnp ynnuhg uwhdwuywd

dwdlytivmnwd  sh wpwdwnpb; SU-u Uwwhndwgpnnh
ubpywjwgnigshu quudwu,  thnpdwplunyEwu  Ywd
ytpwunpngiwu vwywwwyny Ywd Juwujwsd SU-h Ypw

Ywwwnpb, £ Ywnngwdpwiht  hnthnfuniejniutbp
(gnjul, Jbpwunpngt] £ Juwudws nbwnwubpp L
hwugnygutipp wnwug Uwwhnywgpnnhp htin

hwdwdw)jubkgutnt): Uwywhnwnhpp wwpuwynp £ dhusl
Uwwhnqwgpnnh Ynndhg gpwynp hwdwdwjunieiniu
Ywd hwwngdwu npnand unwuwp sonwpb| SU-U,
sytpwunpnglp b sBupwpybp Yunnigwdpwihu
thnthnfunyeyniuutiph, wyn pYnud  Juwuywd dwubiph
Suwipnfund - wd ASM  wpryniupnid  wnwowgwsd
htiwptiph Yybpwgnid:

10.1.10. wnwug Uwwhndwagpnnh gpwynp
hwdwdwjunigjwu ppwlwuwgpb] £ Gppnpn wudwug
quwuubiph hwwnignd, wyb] fununnwubp, Juunwpb

10.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has
information  regarding  the

presented  unreliable

circumstances of the insurance accident,

10.1.7. has used the vehicle for purposes other than the
intended use declared or specified in the insurance policy
or application form at the time of conclusion of the
Contract, carried out trading (entrepreneurial) activities on
the insured vehicle (for the purpose of obtaining income,
including the transportation of third-parties as passengers,
cargo transportation), or employed the vehicle for driving
lessons (for learning purposes) or competitions, without
prior written notification to the Insurer of such purpose of
using the insured vehicle,

10.1.8. has actions that made the

implementation of activities by the Insurer to clarify the

performed

insurance accident
the

circumstances of the impossible

(impossible  to  conduct insurance  accident

investigation),

10.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired
damaged parts and components without the consent of the
Insurer). The Insured is obliged not to alienate the vehicle,
to repair, to carry out structural changes, including
replacement of damaged parts or to eliminate traces caused
by an accident until receiving written consent or a
compensation decision from the Insurer.

10.1.10. has reimbursed the damages to third parties, made
promises, voluntary indemnification offers, fully or partially
acknowledged their guilt, has committed any act, which may
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Juwuubipp Ywdwynp hwwnnigdwt wnwownpynieiniuubp,
(hnyptu Ywd dwutwyp dwuwsk| £ hp denwynpnieyntup,
Ywwnwpby npuk gnpdnnnigni, hugp Yupnn £ Jluyty
wwwwhwph gnpénwd - hp  Wwwnwufuwlwwnyniejwu
punniudwu dwuhu, hpwdwnyb £ ASM-p
htiwmwpuuniejwu Uwywwwyny qupnyeh
hpwywuwgnwihg, Ywd Gppnpn wudwug
hwlwophuwlwu  gnpdnnnigyniuutiph hGwnbwupny
wwuwbwnwsd Juwuubipp  YGpwpbpw]  ppwywwwh
dwpdphuutipnd  bwuwwwwpwuwnynn  Unebpnd Yud
puuynn ppbwywu gnpdnd  prnnp WYHwd Unipwywt

wwhwue ubipywjwgubinig:
10.2.  Uwwhnjwgpnnu hpwyntup ntuh wdpnnontejwdp
Jwd  dwuuwyphnptu  dbpdh; wwywhndugpuywu

hwunignudp Unbwugwd Jwd wnwug hwihanwybnt
Uwywwwyh bGppnpn wudwug Ynndhg wwophuwpwp
nhpwgywd SU-h hwdwp, tpb.

10.2.1. Uwwhnwnphpp  Ywd Lhwgnpwd Jwpnpnp
wwwhnjugpywsd SU-ph  Jwugqwnh dwdwiwy Yuwd
Yuywugwd yhdwynu pwg £ pnti (pwtwihnyg sh thwlby)
SU-h  nnubpp Ywd wwuwnthwuubpp  ninGlughynwd
ywpnpnh squntybint wwpwigquynid,

10.2.2. Uwwhndwnhpp Ywd Lhwgnpywd Jwpnpnp
wwwhnugpwsé SU-p pwuwipubpp  WHwd SU-h
dnunph huwpwynpnientu wnynn dhongubipp (wjn pynwd
htinwlywnwywpdwu Jwhwuwubipp, owndhsp
gnpdwnlynn dhongubinp) Wywd gpwugdwl
thwuwnwpenelinp® (gnuwugdwt  thwuwnwenerbiphg  nplk
dtyp) pnnb) £ wwywhnjwgpywsd SU-nwd Jwd Gppnpn
wudwug hwdwp hwuwubh yujpnid,

10.2.3. wwqwlwiht  hwpdwynwdp Hwd Ynnnwninp
Yuwd wnwug hwihanwybiint twywwnwyh Gppnpn wudwg
Ynndhg SU-h  wwophtwpwp whpwgndp wbnh Gu
niutigb| Ywunuubph hwdwdéwju SU-h qupbint hpwyntup
sniutignn wudh Ynndhg SU-h Jwpbiny, pwhwgnpdtnt

pupwgpnid, Ywd hwthonwynyeniup,  gnnnientup
(Unbwugnuip) Ywd wnwug hwihonwybine twywnwyh
Gppnpn wudwug  Ynndhg  SU-p wwophuwpwp

wmhpwgnup inbinh E niibigh] wjiu tmwpwépubiphg, npuntin
SU-u pnnuyb| b Ywunuubph hwdwéwju SU-U Jwnbnt
hpwyntup sntubignn wudh Ynndhg,

indicate the acceptance of responsibility in the accident,
refused to carry out proceeding for the purpose of
investigating the accident, or to file a complaint and/or
material claim on materials prepared by law enforcement
agencies, in connection with damage caused as a result of
illegal acts of third parties without the written consent of the
Insurer.

10.2.
compensation fully or partially for the carjacked or illegally

The Insurer has the right to reject the insurance

acquired (without the intention of theft) the vehicle by third
parties, if:

10.2.1.
insured vehicle’s doors (or did not close with a key) or

the Insured or the Authorized Driver left the

windows open, when the driver was not in the vehicle,

10.2.2. the Insured or the Authorized Driver has left the
keys of the insured vehicle and/or the means that provide
access to the vehicle (including remote controls, engine
starting devices) and/or registration documents® (one of the
registration documents) in insured vehicle or in a place
accessible to the third parties,

10.2.3. larceny or theft or unlawful possession of vehicle by
a third party without the purpose of theft occurred during
the employment of the vehicle when the driver did not have
the right to drive the vehicle according to the Rules, or it
happened where the driver without the right to drive the
vehicle according to the Rules has left the vehicle,

5 Yuunuubipny gpwugdwu thwunwpenpbph nwy hwulugynd tu SU-h hwoywndwt ywjwghpp (wn pynd twl' dwdwuwlwynp) L

ubthwlwunipjwu Jyuwjwywup:

In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a

certificate of ownership.
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10.2.4. Uwwhnywnhpp wwwhnwagpywsd SU-h
Ywd  hwthanwynieniuhg htiinn
Uwwhndwgpnnhu sh impwdwnpbi wwywhnwagnpywé SU-
h onphghtw) pwuwiputiph, nnutiph thwjwuubpp pugnn
dhongutph  |phy Yndwyblp L gpwugdw
thwuwnwpenetinp, pwgwnnipjwdp wiu ntwptiph, tpp.

. Uwwhndwnhpp uwfuopnp' dhusl
wwwhnjugpuywt  nbwph h hwjn quip, gpuynp
wtinbtywgnt] £ Uywhnjwagpnnht wwywhnjwgpywd SU-
h pwlwihubiph, gputgdwi thwuwnwpenpbnh (Ywd npwug
(hnfuwphtnn thwutwpenebinh) Ynpuwnh dwuht,

. wwwhnjuwgpywé SU-h gpwugdwu
thwunmwpnpetpp  WHwd  pwuwubpp  SU-h hbwn
hwihpwyybp Gu  Ynnnwnunph  Jud  wyjwquynypjwu
wnryntupntd:

10.3.  Ywunuubpny sh  hwwngynd  Juwup,
wnwowgh k.

wnbwugnwihg

npu

10.3.1. Ypwyh, rynipwywn wnwplwubph hbwn wuqgny
qupybnt  hGnbwupny wwwhnwagpywsé SU-h, win
pYnd® SU-h upwhph Jwubiph Juwuniwdihg Ypwlp puwg
ogwluh, wn pYntd' Sfubiint htnbwupny,

10.3.2. SU-h pupwgpnud  nyjw
Swuwwwphwhwwnywdnwd vwhdwuywd (pnyjwnpywd)

owhwanpddwu

wpwgniejwu  wyblh pwu 25 (puwuhhug) wnynuny
gbpwquugdwu htwnlwupny,

10.3.3. SU-h  hwunhwywlwg  nnGdwuny, npunbin
wpgblywé £ GppUbYnyeniup, Ywd punhwupwwbu
GppUbynientup wpgbinn  Jwjpbpnwd  Gppubybint

htwmbwupny, pwgwnnipjuwdp wju nbwpbph, tpp SU
qwpnpnp thnpétg & funwwwihb] wnwyb) yuwuguynp Yud
wybifh 466 Juwu wwwnbwnbinig, husp hwuwnwwnyb £ 8N
Ggpwlwgnipjwdp jud wbwwlwu wy jhwgnp dwpdup
wywnny, wd tipb winwhuh gnignud unwgt) b hpwywunt
dwpdhuutiph Ynndhg,

10.3.4. SU-h |nwwgnygh Ywpdhp wpgbinn wgnwuswuh
wwl dnunp gnpdtijnt hbunbwupny, Gpbt winwhup gnignud
sh unwgb| hpwywunt dwpdhuubph Ynndhg,
10.3.5. SU-h  wpgbyws  Jupbpnud
htiwmpupwg Jwd 2pownuwpd Ywwmwnpbint hGunlwupny,
Get  wjnwhuh gnignwd  ¢h hpwywunt
dwpdhuubiph Ynndhg,

10.3.6. wju nbwpnwd, Gpp ASM-hu Vwlunpnnn wwhpu
Ywd  npw  pupwgpnuwd  Jwpnpnh o nwnpnijnup
gpwnywsd b bnbl poowjhtu htnwfununy, nwnhnwwny
Jwd wy tdwuwwnhwy wpubunuwputpnd Ywd BSM-h

hGunwnuwpa,

uinwghi

10.2.4. after the carjacking or theft of the insured vehicle,
the Insured did not provide the Insurer with a complete set
of the original keys of the insured vehicle, means of opening
the door locks, and the registration documents, except in
cases where:

. the Insured prior to insurance accident in written
form has notified the Insurer of the loss of the keys of the
insured vehicle, registration documents (or documents
replacing them), etc.,

o the documents and/or registration keys of the
insured vehicle were stolen along with the vehicle as a result
of theft or larceny.

10.3.
compensated, if it is caused by:

According to the Rules, the damage shall not be
10.3.1. careless treatment of fire, easily flammable
materials, including smoking, that resulted in the damage
of the insured vehicle or its parts,

10.3.2. exceeding the speed limit (permitted speed) on a
given section of the road by more than 25 (twenty five)
percent, during the employment of the vehicle,

10.3.3. driving on the opposite side of the road or anywhere
where the traffic is prohibited, except in cases where the
driver of the vehicle tried to avoid causing more dangerous
or greater damage, which was confirmed by the conclusion
of the road police or an act of another authorized state
body, or if such instruction was given by the competent
authorities,

10.3.4. entering under the red prohibiting signal of the
traffic light, if such instruction as not given by the
competent authorities,
10.3.5. reversing or making a turn (sideways or U-turn) in
the forbidden areas, if such instruction was not given by the
competent authorities,

10.3.6. in cases, where at the moment preceding or during
the road traffic accident, the vehicle was not properly
controlled due to the driver's attention being occupied by a
mobile phone, radio or other similar accessory. If there is
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dwdwuwl wnpwuuwynpunwihu dhongp quuyb) £ wnwug
hwdwwwwwufjuwt  Ywnwdwpdwu: Bpbt wnlw Gu
hhduwynp  Ywulwdubp, np  BSM-h  dwdwuwy
wpwuuynpuwihu - dhongp  guuyhp b wnwug
hwlwwwwwujuwtu  wnwlwpdwu, Hwd Jupnpnp
npwnpniinup gpwnyws b tinkp pgowihtu htnwfunund,
nwnhnjuwny Ywd w) tdwuwwnhw wpubuniwpubpnd,
Uwwhndwgpnnu phpwynitup niwh hwwnigdwu  dwuht
Ggpwlwgnyeniup htwnwaqgh] dhush hwdwwwwnwufuwu
thwuwntiph huy
wbnGYwwnynypjwu dtipdt|

wdpnnowlwl  wwpqwpwuntdp,
hwunmwwndwu  nbwpnd'

wwwhnjwgpwywu hwwnigndp,

10.3.7. Jwwugwynp Jupdwu
wmpwuuwnpuwhu dhongh

wpdwuwgpywsd hwuwmbp wju twywwnwlubpny, npnup
dedwgund Gu Jpwph nhuyp (ophtuwy' dpgwpowd,
nphdw): Hpdwn £ hwdwpynd' ninpwuuph ninpdw
nbluupywu b wywnndnppjwipu uwynpwh wbuwyp, npp
punipwanynud £ yepwhulynn nppdunp - Yhpwndwdp
wnwybjugnyt  huwpwynp  wpwgnigjudp b nn
hGwnwaqdh wuljwu wwy Gppubybp: Cun npnd hdwnn |
dhwju dpgwpawywihu Ywd
gnigwnpwywu dhongwnnudubiph dwutwygnieniup, wy|
wl Jupnpnh - Unndhg  wpwluwnpunwih - dhongh

htiwmbwupny.
oqunwghpddwu

hwdwpynud  ng

nhunwynnpjwy Yupney wngbjwynidubiph Yud
wpwgwgdwu  Jwd  wpwqugdwdp  2pownwpdbph
gnigwnpnip|niup,

10.3.8. hwlwhpnbhwjhu wuyinwugnipjwu,

Juwugwynp hpbpp LW ynebph ywhywudwu Ywd
nbinwthnfudwt Ywunuubph fuwfundwt nbwpnid,
10.3.9. spwgwhwjnywd wywwnbwnubpny wnwowgwsd SU
hupuwjpnudp, ElGYunpwutunigdw hwdwywnpgh
fuwthwunwubiph hbnbwupnd wnweowgwd hpnbhp,

10.3.10. ninunpubph  pwuwyph WYwd pEnujwdnigjuu
uwhdwuwjhu unpdbiph fuwtundwdp SU-h
owhwgnpddwu pupwgpntd,

10.3.11. SU-h WHwd LU-h swhwgnpddwu dwdwuwy
npwug' wpwnwnpnn gnpdwpwuh Ynndhg twjuwnbudwsd
owhwanpddwu Ywunuubiph fuwfundwdp,

10.3.12. wuuwppnipniuutpny SU-h Jwpbint nbwpntd,
nph  owhwagnpdnwip  wpgbynd £ << unpdwwnpy
wlywbpny (qwulwgwsd nbiwpnd sh hwunnigynwd SU-h
wuhyubiph, wujwnnntiph htin yuwywsd Juwup, Lt SU-
h owhwgnpéndp << unpdwunhy hpwywlwtu wywnmbipny

evidence suggesting that the vehicle was not properly
controlled during the accident, including the driver's
attention being occupied by a mobile phone, radio or other
similar accessory, the Insurer has the right to postpone the
decision of compensation until the relevant facts are fully
clarified, and if the information is confirmed, to refuse the
insurance compensation,

10.3.7. as a result of dangerous driving: recorded facts of
using the vehicle for purposes that increase the risk of an
accident (eg racing, drifting). Drifting is a cornering
technique and is a type of motor sport characterized by the
use of controlled drifting at the maximum possible speed
and driving at an angle to the track trajectory. Moreover,
Drift is considered not only the participation in racing or
exhibition events, but also the demonstration of the driver's
deliberate sharp braking of the vehicle or acceleration or
turns with acceleration,

10.3.8. violation of safety rules of fire, storage or

transportation of dangerous items and materials,
10.3.9. spontaneous combustion of the motor vehicle due
to unidentified causes, or fire resulting from failures of the

electrical supply system.

10.3.10. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

10.3.11. violation of the rules of operation of the vehicle

and/or  additional equipment prescribed by its
manufacturer,

10.3.12. driving the vehicle with malfunctions, under which
the operation is prohibited by RA regulations (in any case,
the damage related to the wheels, tires of the vehicle is not
compensated, if the operation of the vehicle is prohibited

by RA regulations due to the inadequate condition of these

E9 / Page 63 of 72



»
efes

INSURANCE

udsnsruvunnrsudbu UhN8Lerh yuuudnr
unu<nduarnh@3uL wuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 5.0
Confirmed: 13.09.2025

wpgbywsé £ wdjw wudwnnnbph Ywd wujwhbdbph

wupwywpwp  Jpdwyh  wwwdwnny), wpn pYnd
wbfuuhlwlwu quunteinu swugwd SU-h,
10.3.13. SU-u  &adtnjw 3  wdhutbppu  (nGYnbdptn,

hniudwp, thwnpdwn), huswbu twl w) wdhuubppu, Gpp
onh obipdwuwmpéwup gwdp £ 0 °C-hg, dubnwjhuhg®
wmwppbip wujwnnntipny ogunwagnnpdbint,

10.3.14. Lhwgnpwd  Jwpnpn
Ynndhg SU-h Jwpbint pupwgpntd,

10.3.15. wiynhnip? Ywd pdpwunebph, huswbu  uwl
wnnpuhy Ywd ubinniynpy unebph wqnbgnypjwiu nwy
gwnuynn wudh Ynndhg SU-h yupbint pupwgpntd,
10.3.16. Ywunuubph  6.4.6  Ybtwnw  ujwpwagpywsd
«Upwth Jupnpn» dwnwnientuhg oquybijnig htiwnn 8

shwunhuwgnn  wudp

dwdjw pupwgpnud mbinh niubigwd wwuwnwhwpubpp,
10.3.17. hwlwophtuwlwu
hwugwgnpdniejwu

gnpdnnniejnuttinh,

hpwywuwgdwu  hwdwp  SU-h
ognwgnpddwl pupwgpntd,

10.3.18. wyu
dwdwuwy, npnbn wwonnuwwbu hwjwnwpwpybp b
wpwnwywng hpwyhtwy, wuglwgynwd Gu
hwupwhwywputip, wnbnh Gu nwbgh] dnnnypnuywu

hnignudubp Ywd wju Jwypbpnd npuinbin ppwwuwgynid

gnnhubpnd SU-h  oguwgnpddwu

U Jwuuwjwywu wulwpgnyenitubp bW wyn npwynudp
npjwd b hwdwwwnwuluwu ppwwwwh dwpdhuubph
Ynndhg,

10.3.19. wju wudwug Ynndhg SU-h Jwpbint pupwgpntd,
npnup << opbuunpniejwu Ywd “Ywunuubph hwdwdwju
sniubu - SU-p hpwyniup  Ywd  sniubu
hwiwwwwwufuwu  Ywpgh Ywpnpnwywu  phpwyniup
(wn pYnuW’" Jwpnpnwlywt  hpwyniiputinhg  qplyuwsd
wudwug Ynnuphg) Ywd wnwug hwwniy wwpwqwubph
(wn pYn* wlungh) SU-h Jupbint pupwgpnid wju wudh
Ynndhg, nd, hwdwdwiy Jwpnpnwywu YYwjwywup,
hpwyniup sntup SU-U Jupb] wnwug wnyjw| ywpwgwih,
10.3.20. UywhnJwnpp, upw punwuhph wunwdubph,
wwwhnjugpywd wudwug, Lhwgnpqwd Jwpnpnh,
Snidnnp, Cwhwnnth  Ywd wjt  wudwug, npnug
wnpwdwnpnyRjwu Uwwhnyjwnpp

Juwpbint

iy

tires or rims), including the vehicle that did not pass the
technical inspection,

10.3.13. driving the vehicle during the three winter months
(December, January, February) and other months, when the
air temperature is below 0 °C, using other than winter®
tires,

10.3.14. driving of the vehicle by a person who is not an
Authorized Driver,

10.3.15. driving of the vehicle by a person who is under the
influence of alcohol” or drugs, as well as toxic or sedative
substances,

10.3.16. Accidents that occur within eight (8) hours following
the use of the ‘Sober Driver’ service as defined in Clause
6.4.6 of the Rules

10.3.17. using the vehicle to commit a crime or illegal
actions,

10.3.18. using the vehicle in areas where a state of
emergency has been officially declared, protests are held,
or in places where social unrest has happened, and this
has by the relevant law

qualification been given

enforcement agencies,

10.3.19. in the process of driving the vehicle by persons not
having the right to control the vehicle according to the RA
legislation or the Rules, or not having a driver's license of
the appropriate class (including persons stripped of their
driver's license) or in the process of controlling the vehicle
by a person who, according to their driver's license, does
not have a right to drive a vehicle without special
accessories (including glasses),

10.3.20. deliberate actions (or in its attempts) or inactions by
the Insured, their family members, Insured, Authorized
driver, Victim, Beneficiary or persons who controlled the
insured vehicle with the consent of the Insured.

6 Qubnwihu wujwnnntip' UU-h wujwnnntp, npnup hwinnly dawldwsd b nwpyw gnipun dwdwiwlwopowtnid ogunwgnpdbint hwdwp, bpp
onh sbipdwuwnpbwup gwsdp & +7 °C-hg L npnug Upw wnfuw £ M+S Yud M+S b «Quit rwphp» uswup,
Winter tires — tires for vehicles specially designed for use in the cold season, when the air temperature is below + 7 °C and contain M + S or M

+ S and a "snowflake” sign,

7 Ywunuubipnu wiynhnih wanbignyejwu nwy hwulwgynd £ wiynhnih wnlwjniuginiup wudh opquiuhgdnid uyuwd 0.1 %ee-hg:
In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from 0.1%oo.
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hwdwdwjunigjwdp  Gnbp £t wwwhnqugpywé SU-U,
gnpdnnnigyniuubiph (Ywd
npwug hpwlwuwgdwu thnpdh) Ywd wugnpdniejw
wnryntupntd:

10.4.  Ywunuubipny s&U hwwnnigynid.

dnuwpwsd  nhunwynpjuy

10.4.1. pwpnuwywu uwup, wéwugjw| b wy dwhuubpp,
Lhuby
wwwhnjwgpwwu wwnwhwpny, wjn pyntd’ ninigup,
pwg  pnnuywd Jwpbwywyws  SU-h
oginwgnpddwtu  Jéwp,  wwwhnwgpqws  SU-ph
ogunwgnpddw wuhUwphuntejwu hGunlwupny
wnwowgwd dwluutin, SU-h ytGpwunpngdwt dwdwuwy
hjntpwungnd ujwubnt yéwp, gnpdnindwtu Swiuubp,
wwpwwnipn,  Juwuubp,  wn pYnd' Yuwdwd
Gpwotuppwipt dwdybnph [pugdwu hbwn, L wyu, Leb
wwjdwuwgnny wy| pwu bwiuwunbuyws sk,

10.4.2. huswbu wdpnnowlywu SU-h, wjuwbu b upw
wnwudht  nbwwubph UL hwugnygubph  puwywu
dwoqwdniejniup,

npnup Ywnnn Gu wwjdwuwynpywsd

ogntwn,

wwpwupwihu  Ywd  onlyuywlwu
wndbph  Ynpnwwp, wpunwnpulwu  (gnpdwpwuwhu)
ptnnLeinLun, quwup, npp wwjdwuwynpywd L
ghpdwpwuwjht  junnwuny, Ywd funnwuny, npp
wnwowgb] & w2fuwwnwupubiph
dwdwuwly,

10.4.3. SU-h Y
wuhGunwgnwip W/Jwd Ynpnwwp, Gpp sw hunwy Yud

ytpwunpngdwu

wgnpbgwwnubiph nGunwubph
wyuhwjnn  wpunwpht  wwwbwn: Unyu Ybwh ubippn
hwulwgynwd £ Ynpnwuwnp, npuinbin swpnnuwd dnunph,
gnnnipjwt fwd wwunwhwlwu Juwuh bpwuubp swu b
sku wuonphuwYywu gnpdnnnipyntuutiph
hpwlwuwgdwtu b/jwd wpwnwpht wgnbtignyejwu hptintu
wuwwgnygubip Ywd hwyjwuwnnn thwuwnmwenptp,

10.4.4. Juwup, npp hwugdbp b wwwhnjuwgpwywu
wwuwwhwph dwdwuwy SU-nud quuynn hpbiphtu Jud
uwppwynpnudubippt, bt npwug wwwhnjwgpnyeniup

wnlw

sh Uwfuwwnbujwd wwwhnjwgpnipjwi wwjdwuwgnpntd,
10.4.5. SU-h wgpbquwnubiph Ywd nGunwubph
ytipwunpngnudp Ywd thnfuwphunidp, npnup yuwuyb bhu
dhusl wwywhnjwgpnipjwt wwjdwuwgph gnpdnnnijwu
uyhgpp, Ywd  dphusk wwywhnduwgpyws  SU-u
wuwwhnqwapbip wnlw uwuywdpubiph L
ptipnyenuutph  YbGpwgdwu Sdwfuubipp, btpbt dhush
wnwowuwn

wwwhnjwagpwywu wwuwwhwph

10.4.  Under the Rules, the following shall not be
compensated:

10.4.1. moral damage, derivative and other expenses that
may be caused by the insurance accident, including a fine,
forgone benefit, rented vehicle’s rent charge, expenses
incurred as a result of the impossibility of the vehicle’s use,
hotel parking fee during the vehicle repairment, business
trip expenses, idle time, damages, including expiration of
the warranty period, etc., unless otherwise is stated in the
Contract,

10.4.2. standard wear and tear of the vehicle’s body and its
individual parts and nods, loss of product or market value,
defect or damage due to factory defects or defects in the
repairment works,

10.4.3. the disappearance and/or loss of components or
parts of the vehicle, when there is no clear or obvious
external cause. This clause means loss where there are no
signs of unauthorized access, theft or accidental damage
and there is no physical evidence or supporting documents
of illegal actions and/or external influence.

10.4.4. damage caused to items or equipment in the vehicle
during the insurance accident, if its insurance is not
included in the Contract,

10.4.5. repairment or replacement of aggregates or parts
of the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,
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Uwwhndwnppp - Uwwhndwgpnnpt - sh - ubipluywgnt
quuniERjwu wpnbu ybpwunpngwé SU-u,
10.4.6. SU-h Yuwd
ybpwunpngnudp Ywd hnfuwphunwdp, npnug uwunudp
wwwhnjwgpwlwlu wwwwhwnph wpryntup sk, huswbu
wl  wju  woluwwmwupubiph  ppwlywuwgnidp, npnug
wbfuuninghwlwu skp - binty
(hwpwyhg hwppenyentuubph ubpynd, yGpwunpngdw
thnfuwpbit nGwnwubph hinfuwphunwd b wyju),

10.4.7. Juwup, ninnwyhnpbt  Yuwwywsd sk
wwwhnjwgpwlywu  wywuwnwhwph hbGwn,  wpnwnpnn
gnpdwpwuh Ynndhg stwjuwwnbuqwsd wnbfuunnghwiny

wgnpbgwwnubiph nGunwubph

wuhpwdbonnie)niup

nnu

w2luwwnwupwihu dwfuunwiubpn,

10.4.8. wwwhnwgpwé SU-h gnnnipjwtu Ywd [phy
nsuswgdwtu nbwpnud wju Juwuubph W nb$tyunubph
ypwgdwu  dwfuubipp, dwuhl dhusl
wwwhnjwagpwywu wnwowuwn
Uwwhnywgpnnp gpwynp sh inbintlwgyt,

10.5. Swulwgwd nbiwpnud Ywunuubpny hwwnngdwu
Gupwlw sk wju yuwup, npu wnwowgt L.

npnug
wwwnwhwph

10.5.1. wwwhnqwgpnigjwu uoqwd
wwwhnjwgpnijwu wmwpwdphg (Gppninnig) nnipu SU-
h oqunnwgnpddwt nbwpnid,

10.5.2. dhontywiht wwypntuh wgnbignyejwdp, huswbu
twlt nwnhwghuwhg Yuwd nwnhnwlunhy Jwpwlhg,
10.5.3. whwpblswywu gnpdnnnreiniuiph wprynitupnid,

wwjdwuwgpntd

wwwbpwaqdh, nwqdwywu gnpdnnniegyniuutiph, huswbu
uwl nwqiwywu huwppubph, gnpwowpdbph WHwd wy
nwqdwlwu dhongunnidubph wpnniupnid,

10.5.4. pwnwpwghwlwt wwuwbpwqdh, gwulwgwd
punyeh pwnuwpwghwlwu pundqnuiutiph,
funnynipniuuiph Ywd gnpdwnnyubph hGnbwupny,
10.5.5. wbwnwywu dwpdhuubipp
wwwhnjuwgpyws SU-h wngpwydwu, pnuwgpwydw,
nbyyhghghwih, npw  Jpw  wpgbjwup nubine Yud
nsuswgubiint hitmuwupny,

10.5.6. <L
ntwpbipnud:
10.6.  Uwwhndwgpnnu hpwynitup niuh  wwhwgb
Jébwnywd hwwnnigdwu ybpwnwna, bt
wwwhnugpwywu hwwnigdwu Jéwpnudhg hbunn h

hpwhwugny

opbuunpniejwdp uwhdwuywsd wj|

hwjwnm Gu  qwhu  wwwhnuwgpwywu hwwnnigdwu
dopdtint - Ywunuubpny  Yuwd <L
opGuunpnipjwlp bwiuwwnbuywd hhdpbin:

Jéwpnwip

10.4.6. repairment or replacement of aggregates or parts
of the vehicle that were not damaged as a result of the
insurance accident, as well as performing works that were
not technologically necessary (painting adjacent parts,
replacing components instead of repairment, etc.),

10.4.7. damage that is not directly related to the insurance

accident, the working costs not provided by the

manufacturing factory,

10.4.8. expenses for the elimination of losses and defects in
the event of theft or complete destruction of the insured
vehicle, which was not informed to the Insurer in written
form before the occurrence of the insurance accident,

10.5.
subject to compensation if it has occurred:

In any case, under the Rules, the damage is not

10.5.1. when using the vehicle outside of the insurance area
(route) specified in the Contract,

10.5.2. under the influence of a nuclear explosion, as well
as radiation or radioactive infection,

10.5.3. as a result of terrorist acts, war, military actions, as
well as military tricks, maneuvers and/or other military
activities,

10.5.4. as a result of civil war, civil riots, riots or strikes of
any kind,

10.5.5. as a result of the seizure, confiscation, requisition
or destruction of the insured vehicle by the order of the
state authorities,

10.5.6. in other cases prescribed by the RA legislation.

10.6.
the paid compensation if after the payment of insurance

The Insurer has the right to require the return of

compensation there are grounds provided by the Rules or
the legislation of the RA for the rejection to do so.
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10.7.
hGwn 6 wdujw pupwgpnd Uwwhnwnhpp (Cwhwnniu)
hpwyniup  niup  ubplujwgub)
hwwnigdwu  Jbpwuwpdwu hpdp  hwunhuwgnn  unp
Gpuwu GYwsé hwugqwdwupubp: Lnp hwuqwdwupubph
ubpywjwgdwu  Ywpgp U hbwnwgw YJupgwynpdwu
dwdybnubpp  unyuu  Gu, huy
wwwhnwgpwywu hwwnnigdwu nhdnw ubplujwgubint

Yunqu £:

Uwwhnqwgpnnh Ynndhg hwuinnigdwu dtipdnidphg

wwwhnjwagpuywu

wnwoht  wugwd

LNk 11. UNRRPAGUSPU
1.1, Uwwhnwgpwywtu hwwnigdwu  wpryntupnid
Jéwnpqwsd gnwwph  uwhdwuubpnud
Uwwhnwgpnnht  wugund £ wwwhnugpwywu
wwwnwhwph wpryniupnd dwgwd wywhwugh hpwyntupp,

hwunnigdwu

npu niubip Uwwhndwnhpp (Gwhwnnuu, Uwywhnwgpywd

wudp)  YJuwuph  hwdwp  wwwnwufuwtwnne  wudh
uywwndwdp:
1.2, Uwwhndwnhpp (Cwhwnntu, Lhwgnpywé

Jwpnpnp) wwpuwynp £ Uwwhndwgpnnht' thnfuwtgt
pninp wwwgnygubipp W thwuwmwpenpetpp, hwjunub) hptu
hwjwnuh wdpnng wnbintywwnynyeniup b dGnuwnyb| pninp
dhongubipp (dGnwynp Ynndh ubpyuwyniejwdp Juwudwsd
SU-u ubipywjwgub| [pwgnighs quunyejwu W wjju), npnup
wuhpwdbon Gu Uwywhndwgpnnhu hpbu thnfuwugywsd
hpwyniupubiph hpwgdwu hwdwp:

11.3. bGpk Uwwhnywnhpp hpwdwpybi N
Uwwhndwgpnnh Ynndhg hwwnigywé Juwuh hwdwp
Wwuwwufuwuwwnnt  wudh ujwwndwdp hp  wwhwueh
hpwyniuphg  Ywd  wyn hpwyniuph  hpwgnudp
Uwwhnwgpnnh  UYnndhg  wuhtwp £ nwpébg
Uwwhnjwnph  Yud  Lhwgnpywd  Jupnph - Yud
Cwhuwnnth dtnpny, www Uwwhnjwgpnnu wquunynud §
wwwhnugpuwlwu hwwngdwtu Jwd npw dh dwup
Jébwpdwu wwpuwlwunigniuhg U unwunwd £ wyby
Ybwpwsd wwwhnjwgpwlwu hwwnigdwu ybGpwnwndh
hpwyntup:

qLNkhu 12. MUSUULUSG P PNPNRUUUL BU
LrUSUUL wurqe
121, Ywunuubpnud  WHwd MNMwjdwuwgpnd  upwd
wwjdwuubpp Ywpnn Gu hnihnfudt) (pwgwnyt] Yud
(pwgybkp)  YnndbGph  gpwynp  hwdwdwjunyejwdp
Muydwuwagph Yupdwt wwhht Ywd npw gnpdnnnipjwu

10.7.
compensation, the Insured (Beneficiary) has the right to

Within 6 months after the Insurer's rejection of the

submit newly discovered circumstances that can serve as
basis for revising the insurance compensation. The
procedure for submitting new information and the
deadlines for subsequent settlement are the same as the
procedure for submitting an insurance claim for the first
time.

CHAPTER 11. SUBROGATION
11.1.  The right to claim the damages to the responsible
party transfers from the Insured (Beneficiary, Insured
person) to the Insurer within the amount of insurance

compensation after the so payment.

1.2
obliged to pass all known evidence and documents to the

The Insured (Beneficiary, Authorized Driver) is

Insurer, disclose all information known to them and take all
measures (to submit the vehicle for additional inspection to
the injured party in the presence of the guilty party, etc.)
necessary for the Insurer to exercise the rights transferred
to it.

1.3.
person liable for the caused damage or the exercise of that

If the Insured waived their right to claim against the

right became impossible by the Insurer at the fault of the
Insured or the Authorized Driver or the Beneficiary, the
Insurer shall be exempted from the payment of insurance
compensation in full or partially, and gains a right to
demand a refund for the paid compensation.

CHAPTER 12. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

12.1. The terms and conditions specified in the Rules

and/or the Contract may be amended (excluded or

supplemented) by the written consent of the Parties at the

time of conclusion of the Contract or during its validity,
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pupwgpnud, wwjdwuny, np Udwu hnthnfunyeniuubpp
s&U hwlwunud gnpdnn opGuunpniejwup:

122, Uwwhndwgpnnu  ppwyntup  niwh  Jdhwynnd'
wnwug Uwywhnywnph hwdwdwjunipjwu thnhnfuniejniu
Whwd [pugnd Yuwnwpbnt Ywunuubpnud:

12.3. Ywunutubpnud  dhwynndwuh  hnthnfunieyniu
Wywd [pugnud Ywuwwpbint nbwpnd Uwwhnwagpnnp

wwpuwynp £ ny n pwu 15 op wnwy wyn
thnthnfunyeniuubipp dwuhu gpwynp odwunigbi|
Uwwhnjwnphu:

124, Ywwnwpwsd thnthnfuniegniubiph UW/Ywd
(pwgnuiubph  hbun  hwdwdwju  gpubint  nbwpnw

Uwwhnwnphpu ppwynitup niuh  wudhowwbu ndbnt
wwwhnqwgpnigjwu wwjdwuwghpp:

qLNkhv 13. U6BEMP LAROUUL YUMQL
13.1.  Ywunuubpp hwdwdw)u Yupywd
wwwhnywgpnigjw wwdwuwagnbph/yywjwagnbiph
opowuwlyubipnd Ynndbph dhol dwqwd ytébpp ndynud
Gu pwuwygnyeniuubiph Jhongny: Uuhwdwdwjunypjwu
(hwdwdwjunypjwu squiny) nbiwpnid tébpp |ndynud tu
£<L opbiuunpniejudp uwhdwuywsd Ywpgny:

qLNkhu 14. ULALULUL SY3ULLErP USULUNRY
14.1. Uwwhnqwnhpp wwipu £ hp hwdwdwjuniejniup
wju  dwupu, np Uwwhndwgpnnp - hp - Ynndhg
«Uwwhnqwagpnypjwu L wwwhnjwagpwywu
gnpdniubiniejwtu  Jwuphtu» << opbiupny Uwfuwwnbuywd

wwwhnjwgpwywu  dwnwjnyeniuubph  dwwnnigdw,

huswbu twl npw hbn Ywwywsd Ywd npwuhg pfunn
wuhpwdbipn  gnpdnnniejniuutiph hpwlwuwgdwl, wjn
pynu'  wwwhnjwgpwlwu nhuybpp  quwhwwnbin,
wwwhnwagpwybwpp  swihtpp  vwhdwubint  WHwd
Uwwhnwnph  Ynndhg ubplwjwgwséd wuduwlwu
wnyjwiubph  hwywuwnpnyentup  unnigbint bywwwyny
hwpgnud  Jwuwwnpp whinwywu L  wnbnuywu
huptwlwnwywpdwt Jdwpdhuubpht, w) wudwug L
Ywqguwybpwnieyniuubiphu W upwug wuophunigjwu nwy
gunuynn pwquubphg, wn pyYnd® << Puwlsniyejwu
wbwwlwu nblighuwnphg, unwuw Uwwhndwnph, hp
wdnwunyyung, bpbfuwjh W Sdunnubph  JGpwpbpjw
htwnlyw| wbnbynyeniuubpp’ <0< (sniubuwnt dwuhu
wtintljwup), unghwjwlwu pwpwh gnighy/hunhlwnnp,
uywp, wunw(utip) (hwbpbu L wuqtpbu), wgqwuntu,
uwl (hw)bpbu L wuqgtpbu), hwjpwuntt (hwbpbu W

provided that such changes do not contradict with the
current legislation.

12.2.  The Insurer has the right to make changes and/or
additions to the Rules unilaterally without the consent of the
Insured.

12.3.
to the Rules, the Insurer must notify the Insured in written

If a unilateral amendment and/or addition is made

form regarding those changes no later than 15 days in
advance.

12.4.
and/or additions, the Insured has the right to terminate

In case of disagreement with the amendments
the Contract immediately.
CHAPTER 13. DISPUTE RESOLUTION PROCEDURE

13.1.
of the Contracts / Policy are resolved through negotiations

Disputes between the Parties within the framework

according to the Rules. In case of a disagreement, the
disputes are settled in accordance with the procedures
established by the RA legislation.

CHAPTER 14. PROCESSING OF PERSONAL DATA
14.1.
the purpose of providing insurance services stipulated by

The Insured gives their consent that the Insurer, for

the RA Law "On Insurance and Insurance Activities," as well
as performing necessary actions related to or arising from
it, including assessing insurance risks, determining
insurance premiums, and/or verifying the accuracy of the
personal data provided by the Insured, may make inquiries
to state and local government bodies, other persons, and
organizations and obtain from their databases, including the
RA Population State Register, the following information
regarding the Insured, their spouse, child, and parents:
personal identification number (certificate of absence
thereof), social card indicator, photo, name(s) (in Armenian
and English), and English),
patronymic (in Armenian and English), date of birth,
birth
registration/residence

surname (in  Armenian

gender, address, country name and code,

address (country, region,
community, street, building, apartment), type of identity
document (including previous ones), number, date of
issuance, validity period, issuing authority, citizenship,

second citizenship, birth details, location code, information
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wug|tipbu), Suurywu wduwphy, ubin, Suurywu Jwpp
hwught, Gpypp wunut U Ynn, gpwugdwi/hwoqundwu
hwught' tpyhp, dwpg/nmwpwdwopowu, hwdwjup, thnnng,
ohuniejnit, puwywpwu, puwlwpwu, wudp hwunwnnn
thwunwpenpeh wbuwl (wn pYnud® uwiulypt), hwdwp,
wpdwt  wduwpehy, YJwybpwlwunypjuu  dwdybwn,
wpwdwnpnn - pwdht,  pwnupwghnieinit, — tplpnpn
pwnwpwghniejniu, duunywu  Jbpwpbpw]  ngjwiubn,
wmbnwywjdwu Ynn, wdnwuniejwu U wdnwuwindniypjwu
ytipwpbipjw| wnbnGynieniuutip, utwdwywih ypwpbinjug
wnyjwiubp’ wunwu(ubp) (hwybpbu b wugbpbu), wgquundu
(hwptu L wugbpbu), hwjpwunu  (hwbpbu L
wuqtiptu), Suunwu wduwpehy, <O, fuuwdww|nLejwu
hhdpp, GpGluwh  hwjpnuejwt Jepwptipg ndjwiutp’
wuntu(utbin) (hwybiptu b wugtptu), wqqwuniu (hw)jbptu
U wug|bpbu), hwjpwuntu (hwitiptu bW wugtiptu), duunywu
wduwphy, <04, hwjpnipjwi dwuwsdwu hhdpp, << UL
wudwug ntghuwnph
gnpéwlwinyeniunid  gpwugywd gnpdwnhp  dwpduh
nywywph/hhduwnpp’ yawnny  uwhdwuyws
ybpnugjw wyjwubinp, huswbu uwl
htinwfunuwhwdwpubpp, fGYwpnuwjht thnunp hwugbu,
wtintynypniuutip hhduwnhp hubnt dwuht, huswbiu twl
Uwwhnunpht  wwuwlwunn  wywnnunpwluynpuwiht

wywpwuwlwu Gunwlwu
n p W

unyu

dhongh ybpwpbipjw| gwulwgwsd nbntywnynie)niu:

14.2.  Uwwhnwnhpp, wwihu £ hp hwdwdwjunig)niup,
nputiugh Uwwhnyuwgpnnh Ynndhg guulugwd wwhh,
wnwlg Uwfuwwbu nbinjuy wwhbnt <s
Yuwnwywpniejwut wnpuptp wbnwlwu GYwdnunubph
Yndpnbhu  wpwdwnpdh  Ynndbph  dholt  Yupywd
wwwhnwgpnigjwt  wwjdwuwgph  2powtwlubipnid
Uwwhnwgpnnht hwjnuh nwpdwd nbnbynieniuutnp,
npnup  «Uwwhnjwgpnigjwu b wwwhnwgpwywu
ghponwbinejwu  dwuhu» <& opbiuph hwdwdwju
hwunhuwund U wwywhnjugpwlwu qwnuuphp, wn
pUnwW  wwwhnjwgpniejwt  wwjdwuwgnph  hwdwnp,
wwwhnywgpuydwph  swip, $dhahwlwt  wua
Uwwhnunph nbwpnid hp  wunii  wqgquwuntup,
wuduwghpp, huy ppwywpwiuwlywu wud Uwywhndwnpp

nbwpnd'  Yuquwlbpwynipjwu  wudwundp, <4<4<LA,
hpwwpwuwlwu hwugbu:

14.3.  Uwwhndwnhpp wmbntYwgyws k, np.

14.3.1.  Uwwhndwgpnnp wwpuwynpynd n
Uwwhnunph  wtdtwlwu  wjjwiubpp  sdowlby
dwuwnigynn  Swnwjnipiniuubph hbun  squwywsd,
Ywunuubpny  suwhdwudwd  w)  Uwwwwyubpny:
Uwwhndwgpnnu hp Ynndhg unwgywd
wnbnbYyniyenitupp - hpwyntup  niup Jbp|ndtnt,

on marriage and divorce, data on guardian (name(s) (in
Armenian and English), surname (in Armenian and English),
patronymic (in Armenian and English), date of birth,
personal identification number, basis of guardianship), data
on paternity (name(s) (in Armenian and English), surname
(in Armenian and English), patronymic (in Armenian and
English), date of birth, personal identification number, basis
of paternity recognition), data on the head/founder of the
executive body registered in the RA Legal Entities State
Register Agency, including their telephone numbers, email
address, information about being a founder, as well as any
information regarding the motor vehicle owned by the
Insured.

14.2.
time, without prior notice, provide the State Revenue

The Insured agrees that the Insurer may, at any

Committee under the Government of the Republic of
Armenia with information that has become known to the
Insurer within the framework of the insurance contract
concluded between the Parties, which, in accordance with
the RA Law "On Insurance and Insurance Activities", is
confidential, including the insurance contract number, the
amount of the insurance premium, in the case of an natural
person Insured: their name, surname, passport, and in the
Insured: the name of the

case of a legal person

organization, TIN, and legal address.

14.3.
14.3.1. The Insurer is obliged not to process Insured’s

The Insured is informed that:

personal data for purposes unrelated to the provided
services or not specified in the Rules. The Insurer has the
and evaluate the obtained

right to analyse, study,

information to provide insurance services, improve their
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nwnuwuppbint b quwhwwbine b wywhnjuwgpwywu
SwnwniejnLtuubip dwuwnnigbint, npw npwyp
pwpdpwgubiny,  unp  wnwowplutp  ubpywjwgubine,
wwwhnjwgpwybwpp swihp uwhdwubiint bW hGnwnwné
wwhwueubip ubpywjwgubint hwdwp:

14.3.2.  Uwwhnwnpph wuduwlwu wndjwiutpp hwuwubh
Gu (hubint dhwju Uwwhndwagpnnp wju
woluwwnwyhgubphu, npnup wudhowwbu ubpgpwyywsd
Gu  dwnwjnieyniuutph  Jwwnggdwu  gnpdpupwgnid,
Ywunuubpny upywd wj wudwug, huswybtiu bwb Yupnn Gu
thnfuwugyb] dpwju wju ugdwybpwnipniuubphu, npnup
«Uuduwlwu nyjwiutph ywonwwunyjwu dwuhtu» <L
optuph 14-pn hnnwény vwhdwuywd Yupgny hwunbu
Gu qwihu npwbu hwgnpywd wushup: Uwwhnwnph
wudtwywu  nduiutipp 6 thnfuwugybine - Gppnpn
wudwug' pwgwnnipjwdp  opbupny, huswbu uwl
Ywunuubipny ninnwyhnpbt bwhuwwnbujwd nbiwpbnh:
14.3.3. Ywunuubiph dbo Updwd wuduwlwu wnyjwiubph
ninndwt,  nsbswgdwu,  Jowldwu  hbwn  Huwywsd
qullwgws  wwhwugh  Jepwptinuy  Uwwhnywnhpp
Ywpnn £ pwuwdnp ud gpuynp nhdt Uwwhndwgpnnht
Ywwh gwulwgwsd hwuwubh dhongny Ywd wjgbbiny
Uwwhnjwgpnnp gpwubljwy: Uwwhnjwapnnp
wwpuwynp £ nhdnudnid tpdwd wwhwugp Yuwwnwpb jud
wju dbpdbnt Yybpwpbpjwp ywwnbwnwpwudwd gpuynp

npnonudp  Uwwhndunpht wipwdwnpbi’  nhdnwp
utnwuwnt opjwuhg 5 opyw pupwgpnLy:

14.3.4. Uwwhndwgpnnh htwn wwjdwuwgpwjhu
hwpwpbpnie)niuttiph pupwgpnd unyju
hwdwdwjuniegyniup htiwn Yuwusknt nGwpntd
Uwwhnjwgpnnp  wwpuwynp £ nunwnbigut

Uwwhnunpph wuduwlywu wdwiubph  dowlynwip L
nsUswgul] npwup' hbwn Ywugp unwuwint opuuhg 15
w2luwwmwupwiht opjw pupwgpntd, pwgwnniyjwdp wju

wudtwywu  wnyjwijubpph, npnup  wuhpwdbion  Gu
Uwwhndwgpnnh ujwundwdp Uwwhndwnph
wwpuwynpneniuubpp wdpnnowywtu  Yuwnwpdwu

wwwhnydwtu hwdwp Ywd npnug hwdwp  opbtupny
uwhdwuynwd £ wnjjwjubph  dowydwu wybh Gpluwp
dwdybn: Wn nbwypnd  Uwwhnwgpnnp wbwp §
yywjwynsh  optiuph  hwldwwwuwwufjuwu hnndwdép L
wyjwiutipnh gwuyp, npnup optiupny wwnpwwynp £ wykh
Gpywp dwdybnny dowlyb): Lodwd hwugwdwupubpp
ytipwgnwipg htnn 3 wluwwmwupwihu opjw pupwgpntd
Uwwhndwgpnnp  wwpunwynp £ pninp - wbduwlwu
wyjwiubpp nsuswgubi: Unyu  hwdwdwyuntginiup  hbiwn
Ywuskint  nbwpnd  Uwwhnjwgpnnp  Ywpnn L
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14.4. Lwdwdwjunigniut nidh  dby £ dinund
wwwhnywgpniejwu wwjdwuwgph uinnpwgpdwu

quality, make new offers, determine insurance premium
amounts, and file return claims.

14.3.2. Insured’s personal data will be accessible only to
employees of the Insurer who are directly involved in the
provision of insurance services, as well as to other persons
specified by the Rules. Additionally, the data may only be
transferred to organizations that act as authorized entities
in accordance with Article 14 of the RA Law on "Personal
Data Protection." The Insured's personal data will not be
disclosed to third parties except in cases explicitly provided
for by law or directly stipulated by the Rules.

14.3.3. Regarding any the correction,

destruction, or processing of personal data specified in

request for

these Rules, the Insured may contact the Insurer either
verbally or in writing through any available means of
communication or by visiting the Insurer's office. The
Insurer is obligated to fulfill the request or provide the
Insured with a reasoned written decision rejecting the
request within 5 days from the date of receiving the
application.

14.3.4. If the Insured withdraws this consent during
contractual relations with the Insurer, the Insurer shall
cease processing and destroy the Insured’s personal data
within 15 working days from the date of withdrawal, except
for personal data required to fully fulfil the Insured’s
obligations towards the Insurer or for which the law
prescribes a longer processing period. In such cases, the
Insurer shall refer to the relevant legal clause and specify
the data subject to longer processing. After the removal of
such circumstances, the Insurer shall destroy all personal
data within 3 working days. In case of withdrawal of this
consent, the Insurer has the right to terminate the provided
services or contractual relations.

14.4.  The consent comes into effect from the moment the

insurance contract is signed and remains valid for 5 years
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Jjnipwpwuginyy - dhghjwywu  Ywd  hpwywpwuwlwu
wudhu, wn pYnd, uwlwiu  suwhdwuwhwyybny'
«dwpnwuwug» unpwpwpwlwu pdoyniejwu YEunpnupt'
Uwwhndunph W/Ywd CGwhwnnth uwwuwpynwip, wn
pynud'  Uwwhndwnph  W4Hwd CSwhwnnth  wpwg
unyuwywuwgnwip, wwwowd Yepwny hpwywuwgubint
Uywwnwyny:

14.7.  Uwwhnwagpnnu hpwynitup niuh Ywunuubpnyg
uwhdwujwd  Uuduwlywu  wuwiubpp  dowlyt L
oguinwgnpdtii Uwwhnjwnpht WYHwd Gwhwnnthu hp
Ynndhg Jdwwnigynn Swnwyniejniuubiph  YGpwpbipjwg
gnhjwqnuihtu wnwownyubip ubpyujwgubiint bywwmwynd,
wn  pYnd'  Uwwhnduwnph  WHwd  Swhwnnih
Elywpnuwihtu thnunp hwugbht W/Hwd  SMS
hwnnpnwagpnyejwu dhongny W/Ywd Whatsapp hwppwyh
dhongny U/jwd Viber hwppwyh dhongny WHwd
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15.1.  Ywunuubpp hwdwdéwju Uwwhnjwgpnnh Ynndhg
Uwwhndwnph (Cwhwnnth) hwugbht ninwpywsd pninp
swunignwiupp L gpnieniuupp hwdwpynd  Gu
wwwnowd Swungwd, bpt wwhwwudt] Gu hGnlw|
wwjdwuubphg npuk dkyp.

15.1.1. Dwunignuip ninupyyby b ginunwiht wnwpdwdp'
wwwhnjwgpniejwt  Mwjdwuwgpnd  Ywd  hwjnwihu
nhunwinud upqwd hwugbiny,

15.1.2. Cwunwgnudp ninwpyyb N SMS
hwnnpnwagpnyejwdp' wwwhnyjwagpniejwu
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upw wmpwdwnpwd

until the termination of any existing relationship between
the Parties and the full fulfillment of the Insured’s
obligations towards the Insurer.

14.5.
Data obtained in accordance with these Regulations and as

The Insurer has the right to transfer the Personal

provided by law to its agents for the purpose of improving
the quality of the services provided by the Insurer, making
service sales proposals, and carrying out other related
actions.

14.6.
Data specified in these Regulations to any relevant service

The Insurer has the right to transfer the Personal

provider, whether an individual or a legal entity, including
but not limited to the "Vardanants" Innovative Medical
Center, for the proper execution of services related to the
Insured and/or the Beneficiary, including ensuring their
prompt identification.

14.7.
Personal Data specified in these Rules for the purpose of

The Insurer has the right to process and use the

presenting advertising offers to the Insured and/or the
Beneficiary regarding the services provided by it, including
to the Insured's and/or Beneficiary's e-mail address and/or
via SMS message and/or via Whatsapp platform and/or via
Viber
communication.

platform and/or using any other means of

CHAPTER 15. OTHER PROVISIONS
15.1.  According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are properly

notified if one of the following conditions have been met:

15.1.1. the notification was sent by mail to the address
specified in the Contract or application form,

15.1.2. the notification was sent by SMS from the phone
number specified in the Contract or in another document
(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,
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15.1.3. DSwunwgnwip ninwpyyby & EiGYwnpnuwihu bwdwyh
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hwjinwihtu nhdnwinw uogwé EjGYuwnpnuwjhu hwugting,
15.2.  Lwugbubph WHwd Ybpnugw ntYyhghinubph
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wwpuwynp £ wyn dwupht  nnowdhwn  dwdybinnd
nbintywgut] Uwwhnwagpnnhu: Gt Uwwhnjwgpnnhu
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W/ywd wy nEyypghinubiph thnthnfunigjuu dwupt, www
Uwwhnwnphtu  (Cwhwnntht)  niqwpydwd  pnnp
dwunwgnwiubipp/gpnieniuutpp hhu
hwugbubpny/ntyyhghunubpny hwdwpynid Gu ywwnowd
owunigywd wju wduwpeyhg, tpp wn dwunignwiubpp
unwgybi U wn hwugbubpnud:

15.1.3. the notification was sent by email to the email
address listed in the Contract or application form.

15.2.
are changed, the Insured (Beneficiary) is obliged to inform

If the addresses and/or the above-mentioned details

the Insurer within a reasonable time. If the Insurer is not
informed within a reasonable time about the change of
addresses and/or other details, all notifications/letters sent
to the Insured (Beneficiary) at the old addresses/requisites
are considered to be duly notified from the date on which
such notices were received.
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