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LNkt 1. CLAKULNAR HPNR3EBLEN
1.1. Uunnupwuuwynpunwihtu  dhongutiph Yuwdwynp
wwwhnwgpnuyejwu unyu Juunuubpp (wjunthbn bwl’
Ywunuubp) uwhdwuntd Gu gudwpw)hu
wnpwuuynpuwihu  Jhongubph  (wjunthbin twl'  SU)
wwjdwuwagpbph/yywywantiph
Yupdwu, Ywwwpdwt U nwnwpbgdwu punhwunip
wwjdwuubpp b Yupgp:
1.2. Spwuuwnpwnwihu
wwwhnjwagpnuejwu

wwwhnjwagpnuejwu

dhgngubiph Ywdwynp

Ywunuubph U &L
onptuunpnuejwu hhdwu Ypw «EDdGU»
unu<nyuaruuuu PUY PUSLESPMPUYUL
CLYUEMPNRMEBNRLL (wjunthbnn twl' Uwwhndwgpnn)
Yupnid k dhongutiph
wwwhnjwagpniejwt wwjdwuwgnbp huswbu gnpdniuwy

unyu

npwluwnpuwhu

Prhghjwlwt wudwug, wjuybu L qwilwgwsd
Yuwaqdwybpwwhpwjwlwu aup hpwwpwuwlywu
wldwug, wUhwn dbnuwplwunbiptipp L
hpwywpwiwlwu  wudh  Ywpgwyphbwly  sniubignn

hhduwpyubph htwn (wyunthtin bwb" Uywhndwnhp):

1.3. Ywunuubipp dowyywsd Gu <L opbiuunpniejwup
hwdwwwunwuluwu b hwunhuwund Gu  Ywunuubpp
hpdwtu Jpw Yupdwd wpwuuwynpuwihu  Jdhongubiph
wywhnyugnnipjwu YYuwjwanph/wwydwuwgnh
(wyunthbinn bwl' Mwjdwuwghp) hwybyw| b wupwdwubih
dwup b ywpuwnhp Gu Uywhnduagpnnh, Uwwhnjwnpp
(wyunthbiinn dhwuht' Ynndbp), huswbu twl Cwhwnnth

hwdwp:
1.4. Ywunuubph hpdwtu Jpw «EDEU» UPPL-U
hpwywuwgund £ wwwhnjwagpniejnit  ny  Ywuph

wwwhnjwapniejwu htinlyw) nwubipny.
. Swdwpwjht npwuuwynpunh wywhnjwgpnientu
(pwgwnnipjwdp Gplweninw)hu),

. Swdwpwjht wynmnunpwuuwynpuwihu dhongutinp
(uwl'  pbnuwihnfuwnpnn)  oguwagnpdnihg  plunn
wwwnwufuwuwwnynipjwl wwwhnjwgpniejniu,

. “dpwfun wwuwnwhwpubiphg
wwwhnywagpntejniu:

1.5. Spwuuwnpwwihu dhgongubiph

wwwhnjwapnigjwt  Yyywjwgnp/wywjdwuwagph Yupdw

CHAPTER 1. GENERAL PROVISIONS
1.1. The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the general
terms and conditions for conclusion, execution and
termination of land motor vehicle (hereinafter referred to

as MV) insurance contracts/policies.

1.2. Based on the rules of Voluntary Motor Insurance
and RA legislation “EFES” Insurance Closed Joint-Stock
Company (hereinafter referred to as the Insurer) signs
motor insurance contracts with working-age individuals, as
well as with legal entities of any organizational form, sole
proprietors and any institution that does not have the status
of a legal entity (hereinafter referred to as the Insured).

1.3.
legislation. They are considered to be complementary and

The Rules are developed in accordance with RA

indivisible part of vehicle insurance policy / contract
(hereinafter referred to as the Contract) and are mandatory
for the Insurer and the Insured (hereinafter referred to as
the Parties), as well as for the Beneficiary.

1.4. Under the Rules EFES ICJSC provides insurance
with the following classes of non-life insurance:

. Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land
vehicles (also during transportation of cargo),

. Insurance of personal accidents.

1.5. At the time of vehicle insurance policy / contract

conclusion and / or in its active period, the Parties in writing
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dwdwuwy WYwd npw gnpdnnnipjwlt  pupwgpnud
Unnubipp Ywpnn Gu gpwynp duny wwjdwuwynpybip
Ywunuubph  wnwudhu npnypubiph  thnithnfuniejw
(syppwndwu)  UW/HJwd “Ywunuubpn sbwfuwwnbuwd
(nwgnighs npnyrutiph Yhpwndwu dwupu:

1.6. Ywunuubph L dbpohupu hphdwt Jpw Yupdwsd
Muwydwuwgph  dphole  wmwppupbtipgnwiubph  nbwpnud
gbpwwjnieintup wnpynid £ Nwjdwuwagphu:

1.7. Ywunuubph L dbpohupu hphdwt Jpw Yupdwsd
Muydwuwagnp tpylagnt yuwaqddwu nbiypnid, npwug dhol
wnwppupbtipgnuutiph nbwpnuwd gbipwyw)nyeiniup tnpynuwd
E hwjtiptu nmwppbpwyhu:

1.8. Uwwhnjwagpnnp ywpwwynp £ Uwywhnwnphu,
huy Jbpohuu' Uwwhnjwgpwd wudhtu Swunpwgub
Ywunuubph U MNMwpdwuwgph  wwydwuubppht W
pnwunwynipjwun, huswtiu uwl npwugny
Uwfuwwnbiujwsd wwpunwlwungniuubph wuybpwwwh
Jwwwpdwu dwuhtu: Uywhnuagpnnu hpwyntup niup
Uwwhnwnphg bW Uywhnwagpywd wudhg wwhwugbint
Ywwnwpb] Ywuntubpny b Mwjdwuwgpny uwhdwuywd
wwnunwlwunieniuutipp: Uywhnuagpywd  wudu
Uwwhnunph  htn  hwjwuwpwwbu  Ypnd &
Ywunuubpny WYHwd Nwjdwuwgpny  Uwfuwwnbugwd
hpbug wwpunwlwunieyniwutiph sywwnwpdwu Ywd pbiph
wjn
sywwnwnpdwu

Yuwwnwpdwt  hwdwp  wywwnwufuwbwwnyni)niup,

pynut’
wnusnijwdp wwwhnjuagpwlwu hwnnignudubiph htin

Yuwywsd htunbwupubipp
wwwnwufuwuwwynipjniun:

wjn  wwpuwlwunyeniuubiph

pwgwuwlwu

qLNkhu 2. yULNLLEMPNRY UbLUNYNT
<uvuusnrfe3nruere

2.1. Ywunuubipnud ogquwgnpdynn wnbpdhutbpp L
hwulwgnieniuubpp Yhpwnynid Bu npwug' Ywunuubipny
npywd uwhdwunwdubiphu hwdwwwunwuluwu:
Ywunuubtipny suwhdwudwd wnbipdhutbpp Yphpwnbih tu

npwug ninnuyhp [Ggulywu tpwuwynyejwdp, Geb npwug

Ugwuwynie)niup optiuunpwlywu Yud
Gupwonbuunpwywu hpwlwywu wywnbpny
wwpqupwuywd sk

22, Uwwhndwgpnn® «£SGU» UMULNLUINUNUL
$PUY AU LESHMUNMUL LLYUEMNRG3NRL:
2.3. Uwwhnqwnhp’ Uwwhnwagpnnh
Muwjdwuwghp Yupwd wua:

htwn

may agree to change (not apply) certain clauses of the Rules
and / or apply any additional clauses not included in the
Rules.

1.6.
the Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and

1.7. When the Rules and the Contract concluded based
on the former are drafted billingually, in the case of
misreadings between them, Armenian version prevails.

1.8.
the Insured to the Insured person about the terms and the

The Insurer is obliged to inform the Insured, and

content of the Rules and the Contract, as well as about the
fulfilment of their obligations. The Insurer has the right to
require the Insured and the Insured to perform the
obligations set forth in the Rules and the Contract. The
Insured equally shares the responsibility for failure to
perform or incomplete performance of their obligations
under the Rules and / or the Contract along with the

Insured.
CHAPTER 2. CONCEPTS USED IN
THE RULES
2.1. The terms and concepts used in the Rules apply

according to their definitions in the Rules. Terms not
defined by the Rules are expected to be interpreted with
their linguistic meaning only if their meaning is not clarified
by legal or sub-legal acts.

2.2.  Insurer: “EFES” INSURANCE CLOSED JOINT
STOCK COMPANY.
2.3.  Insured: The person signing the contract with the

Insurer.
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2.4. Uwwhnqugpjué wud' wyunnnpwluwynpuwihu
dhongntd guinuynn wud (Jwpnpn W/Ywd ninlinp), nph htitn
Yuwywd wwwhnjugpwwu ywwnwhwph wnwewgnudp
hwunhuwund £ wwwhndwagpnipjwt  wwjdwuwagph
wnwpyw (Ywunuubph Pwdhu S-p dwuny):

2.5. Cwhwnnt' wywhnjwgpwlwu ywwnwhwp nbinh
nwubuwint wwpwawjnid wwwhnjwagpnipjwu
wwjdwuwagpny  twpuwwnbuws  wwwhnjwgpulwu

hwwnnignup unwuwnt hpwyntup ntubignn wud:

26. Uwywhnjwgpnipjw ywydwuwghp (wjunithtun’
Muwydwuwghp  Ywd  Jdwywghp)  Uwwhndwnph L
Uwwhnwagpnnh dhol gpwynp hwdwdwjunteint, nph
hpdwu Jpw  Uwwhndugpnnp  wwpunwynpynid  §
Muwydwuwgpny  uwhdwudwd  npnpwyh  gnwdwphp
(wwywhnwagpwybwnh) nhdwg Ywunuubipny
twjuwwbuqwsd b Nwjdwuwgpny udwd npnawyp
wwywhnugpwlwtu  wywwwhwph  wbnh  nwbuwnt
nbwpnid  Uwwhnwnppt  (Cwhwnntht)  Jéwnpb
wwwhnjwgpwwu hwwnignd, pwjg ns wyb), pwu
Muwyjdwuwgpny  uwhdwudwd
gnwdwpp:

2.7.  Uwwhnjuqpulwi nhul’
npnawyh hwjwuwwuniyejwdp b ywwnwhwwuniejwdp
nph wbinh
niubuwnt nwph hwdwp Yupynid £ wwywhnjwagnpniejwu
wwjdwwaghpp:

2.8.  Uwwhnjugpuyw wwunwhwp' Nwjdwuwagnph
gnpdnnnipjwu pupwgpntd wntinh niubtigws,
Muwjdwuwgpny U Ywunuubpny twfuwwnbuwsd nplk
nbwp Ywd hpwnwpédnyeniu, nph nbinh nwwbuwint nidny

Uwwhnwagpnnp  wwpunwynpynd £ Uwwhndwnphtu

wwwhnjwagpwywu
wnwowuwint

odinywd Gupwnpbih hpwnwpdnye)niu,

Yud Cwhwnnthu Jbwnb wwwhnjuagpulwu
hwuwnnignud:
29. Uwwhnjugpuwu gnudwp’ Nwjdwuwgpnud

uwhdwudwsé npwdwywu gnwwp, nph uwhdwuubpnid
Uwwhndwgpnnp ywpunwynpynwd £ wywhnjugpuywu

wwwwhwp  wbnph  nubuwint  nbwypnd  Yoéwnpb
wwwhnjwagpwlwu hwwnnignid:

210.  Uwwhnjugpulwi hwwnignut®
wwywhnugpwlwtu  wywwwhwp  wbnh  nwbuwnt

nbwpnid  Uwwhnwgpnnh Ynndhg MNuwjdwuwgph U
Ywunuubph hpdwtu pw, Nwjdwiuwgpnud uwhdwudwd
wwwhnjwagpulwu gnwwph uwhdwuubpnid
Cwhwnniht Ywd Uwwhndunpht Jéwpdwtu Gupwlw
gnuwwn:

2.4,
passenger) in a motor vehicle whose accident is the subject

Insured person: A person (driver and / or

of an insurance contract (under Section C of the Rules).

2.5.
insurance compensation prescribed by the Contract in the

Beneficiary: A person entitled to receive an
event of an insurance accident.

2.6.
the Policy) A written agreement between the Insurer and

Insurance Contract: (hereinafter the Contract or

the Insured on the basis of which the Insurer is obliged to
pay the Insured (Beneficiary) a compensation in the event
of an insurance accident specified in the Contract, which
cannot be more than the sum insured of the Contract.

2.7.
probability and chance of occurrence, for which the

Insurance Risk: A potential event that has a certain

Contract is signed.

2.8.  Insurance accident: Any event occurring during
the life of the Contract, as stated in the Contract and the
Rules, by the occurrence of which the Insurer undertakes
the responsibility to pay the Insured or the Beneficiary an
insurance indemnity.

2.9.
the Contract, within which the Insurer is obliged to pay

Sum Insured: The amount of money specified in

insurance compensation in case of an insurance accident.

2.10.
the Beneficiary or the Insured by the Insurer under the

Insurance compensation: The amount payable to

Contract and the Rules, within the amount of the sum
insured defined in the Contract, in case of an insurance
accident.
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211, Uwywhnjugpuybwp’ Muwjdwuwagpny
uwhdwuywsd swihny, wwjdwuubpny b dwdybnubipnud
Uwwhnunph Ynndhg Uwwhnjwgpnnht  huwpwynp
wwwhnjwgpuwlwtu hwwngdwtu  nhdwg  Jéwnpybihp

gnudwp:

212, Uwwhnjugpuluwi uwlwght'
wwwhnjwagpwywu gnuwwnp ujuwndwdp
wywhnywgpuddwph npnypwgwih:

213, hwwnigynn gnuiwp’ Uwwhnywnph

dwutwygniejwt swihp wwywhnjwgpwlwi ywwnwhwnph
wpryniupnud ywwnbwnywd Yuwuh hwwnigdwup, npp
uwhdwuynw £ Mwydwuwgpny Ynuyptinn gnidwpp Yud
wwwhnjwgpwywu gnudwph  Jud  w)  dbdnipjwu
uywuwndwdp wnnynuwiht swithny:

2131, Ny
Uwwhnwagpnnp  Mwjdwuwagpny

shwwnigynn  gnudwp’
uwhdwudwdé ny
wwjdwuwlwu shwwnnigynn gnwdwpp swihny wquwnynid

wuwydwuwlwu

n wwwhnjuagpwlwu hwunnignud Jéwpbijng
(wwywhnywgpwlwtu  hwwnigndp  udwgbigynid &
shwwnnigynn gnuwpp  swipny)' wulwiu Juwup Yud
Ynpuwnh punhwuntp swihhg:

2.13.2. Nuwydwtwlw gnuiwp’
Uwwhnjwagpnnp uwhdwuywd
wwjdwuwlwu shwwnnigynn gnwdwpp swhny wquwnynid

shwwnnigynn
Muwydwuwgnpny

E wwwhnjwgpwlwu hwwnngnud Jéwpbinig, beb win
Yuwup  sh
wwjdwuwgpny twjuwwnbuywsd shwunnigynn gndwph
swip, U wwpuowynp £ Jéwnk
wdpnnonipjwdp, beb npw dtdniejniup gipwquugnid
shwuwnnigynn gnwdwph swihp:

2.14.  Uwwhnjuqgpnipjwt wwpwép' nwpwdp, nph
Jpw wnwpwdynd £t NMwydwuwgpph gnpdnnnieyniup b
wntinh
nbwpnid  wwwhnjugpwlwu  hwwngnud  éwpbint
Uwwhnwagpnnh ywpwwlwuniejniup:

215.  Lhwqnpjwsé qupnpn® Shahlwlwl wus, ny ££
opGuunpnipjwdp uwhdwudwd Ywpgny L
wwwhnjwagpnigjwt  wwjdwuwgpny hpwyntup  niup
Jupbint wwywhnjwgpywd inpwuuwynpunwihu dhongp:
216.  SU-h  wppwwbiwbint pupwgpnd [hwgnpwé
Jupnpnu  ppwlwuwgund £ Ywuntubpnd - updwd
Uwwhnunph  wjt  wwpunwlwunyesniuubipp, npnup
wwlwd Gu SU-h  wnuophudwy, swhwgnpddwt UL
wwhwwudwu htw:

gbipwquugnd wwwhnjwagpwlwu

hwunnignuiu

wwwhnjugpwywt  wwwnwhwnp nlubuwnt

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified
in the Contract.

2.12.
over the sum insured.

Insurance rate: the ratio of insurance premium

2.13.
participation in the damage compensation caused by the

Deductible amount: The extent of the Insured’s

insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer
is exempted from paying the insurance indemnity in the
amount of the non-conditional deductible defined in the
Contract (the insurance compensation is reduced by the
deductible amount), regardless of the total amount of
damage or loss.

2.13.2. Conditional deductible amount: The Insurer will
not pay the insurance indemnity if the amount of the
damage caused by the insurance accident does not exceed
or is equal to the conditional deductible amount and is
obliged to pay the full insurance indemnity, if the amount
of the indemnity exceeds the conditional deductible.

2.14.
Contract is valid and the Insurer bears the obligation to pay

Insurance Area: Geographic area, where the

insurance compensation in the event of insurance accident.

2.15.
right to drive the insured vehicle in accordance with the RA

Authorized Driver: A natural person who has the

legislation and the Contract.

2.16.
shall perform all the duties of the Insured specified in the

During the use of the vehicle, the Authorized Driver

Rules relating to the management, operation and

maintenance of the vehicle.
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217. Lhwgnpyws  Jwpnpnh Ynndhg  Uwwhnywnph
wwpunwlwunyenwiubiph  swwwpnup  Yniwbuw  unyu
hGunlwupubipp, Get  wjn
wwnpunwlwuneyniuubpp  suwwnpybht Uywhnwnph
Ynndhg:

218.  Gpt  Muwpdwuwgpnud  npwbu  Lhwgnpwd
Jupnpn gyt £ Ynuypbinn wud (wudphup) Ywd wudwug
npnwlh funwip, wwjw upwuhg (Upwghg) pugh nplid wy
wud, wjn pYnd  uwl'  Nwpdwuwgpnd  npwbu
Lhwanpyws Jupnpn supywd Uwwhnywnhpp, sh fupnn
hwunhuwuw| Lhwgnpywé Jwpnpn: Ywunuubph Pwdhu
+h «Upwith  dwpnpn»  nhubyh
Uwwhnywgpnnph  Ynndhg  Jwpnprih - npwdwnpdwt
nbwpnud  nw| Jwpnpnp  nbGywit hwdwpgnd k
«Lhwgnpjwsé Jwpnpn:

219.  Bpbt Mwjdwuwgpnud Lhwgnpwd Jwpnpnubp
upywd sbU, wwyw Mwjdwuwghpp hwdwpynwd £ Yupywd
«wuuwhdwuwthwy» uygpniupny b wjn nbypnwd SU-u
Ywpnn b Jupb] gwulwgwd wud, ny Ypwdwpwph
Ywunuubph 2.15 Ybwny twhiwwnbujwd Lhwgnpwd
Juwpnpn ytipghtu
(nbywju hwdwpynd £ Lhwgnpywd qupnpn:

2.20. Uwwhndwnhpp wwpwwynp £ Lhwgnpdué
Jwpnpnht  dwunpwgut;  Yupdwd  Muwjdwuwagph
pnjwunwynipjuup L wnbntlwgub

npnup  Junwowuwjh,

opowtwlubpnid

hwulwgnipjwt  wwhwugubipht,

Muwjdwuwgnpny
twjuwwbuwd wwpunwlwungniuubph wuybpwwwh
Ywwwpdwu dwupt:

221, Gpb Mwjdwuwagpnud pungpydby £ 23 nwpblwu
L wybh thnpp nmwphpny W/Ywd 1-3 nmwph Jupnpnwywu
thnpa ntubignn Lhwagnpywd Jwnpnpn, npu
wwwhnjuagpwlwu ywunwhwph wywhhtu Jupb § SU-u,
www Ywunuubpph 3.17 Ybwnnyd vwfuwwnmbudwd nhulyh
nbwpnd Yhpwnynd E wwywhnjugpwywu gnidwph 2%-
h swipn (ujwqugnyup' 100,000 << npwd) ng
wwjdwuwlwu shwwnnigynn gnidwp:

2.22.  Bpb Mwjdwuwgpnuw pungpyyt £ dhusl 1 tnwph
Jwpnpnwlwt thnpd niubignn Lhwgnpdwsd Jwpnpn, npp
wwwhnjuagpuwlwu ywwwhwph wywhhtu Jupb § SU-u,
www Ywunuubpph 3.17 Ybwnnyd vwfuwwnmbudwd nhuyh
nbwpnid Yhpwnynwd £ wywhnugpwlwu gnidwph 3%-
h swihny (UJwquagnyup' 200,000 << npwd) shwwnnigynn
gnuwwn:

2.23.  Bpb Mwjdwuwgpnud pungpyyb) £ 23 nwpblwu
U wytiih thnpp nwiphpny W/hwd 3 inwipguw Yuwd wybih phs
Jupnpnwwu thnpd niubignn Lhwgnpywd Jwpnpr, npu

2.17.
Authorized Driver will have the same consequences as if

Failure to perform the duties of the Insured by the

those duties were not properly performed by the Insured.

2.18.
designated as Authorized Drivers in the Contract, then any

If a specific person or a group of people are

person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not
be considered an Authorized Driver. Under the scope of
Sober driver risk of Section D of the Rules, the driver
provided by the Insurer is considered an Authorized Driver
by default.

2.19.
Contract, then the Contract has "unlimited" principle and

If the Authorized Drivers are not specified in the

any person who meets the requirements of the Authorized
Driver definition in 2.15 Clause of the Rules can be an
Authorized Driver and by default are considered an
Authorized Driver.

2.20. The Insured is obliged to inform the Authorized
Drivers about the terms and the content of the Rules and
the Contract, as well as about the fulfilment of thy
obligations.

2.21.  If the Contract includes an Authorized Driver who
is 23 or younger and / or has 1-3 years of driving experience
and who has been driving the vehicle at the time of the
accident, a non-conditional deductible amount of 2% of the
sum insured (minimum AMD 100,000) will be applied.

2.22.  If the Contract includes an Authorized Driver with
less than 1 year driving experience that was driving the
vehicle at the time of the accident, a deductible amount of
3% of the sum insured (minimum AMD 200,000) will be

applied.

2.23.
23 or younger and/or with 3 years or less of driving

If the Contract includes an Authorized Driver aged

experience who was driving the vehicle at the time of the
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wwwhnjwgpwwu wwwwhwph wywhphu Jupb| £ SU-u,
www Ywunuubph 3.17 YGwnd vwluwwnbujwd nhuyp
nbwpntd wwwhnjwagpuywu hwuwnnigdwu
wnwybiwgnyu swihp Ywaqdnwd £ 2,000,000 << npuwd:
2.24.  Unwudhu nbwpbpnd Ywpnn Gu  uwhdwuyb)
Lhwagnpywd Jwpnpnubph ujwundwdp wj|
uwhdwuwthwynuubp, phush dwuht ugnd £ uwnwnpynid
wwwhnjwagpnipjwi wwjdwuwagpnid:

2.25. dhongubip (SU)'
Swuwwwphubpny Jwpnlwug, pbnubpp Ywd npwig
wdpwygywsd uwnppwynpnidubpp thnfuwnnbint, huswbu
uwl ny npwuuynpunwiht woluwwnwupubp Yuwnwnbnt
hwdwp twhiwwnbuwéd deptuwubp, npnup gnpdwpyynid
Gu  gwndhsnd,
gbpwquugntd £ 50 funp.ud-p, Ywd npnug wnwybijwagnyu

Spwuuwynpwnwght

npnug  woluwwnwupwiht  dwjwp
wpwagnueniup gipwquugnud £ 50 Yd/d-n:

2.26.  Spwuuwnpwwihu dhongubiph ubippn
hwulwgynw Gu bwl hGwnlywubpp. wywnndbpbuwubn’
dwpnwuwnuwn, pbnuwwnwp, pbnuwdwpnwunwp,
wywnnpnwitbp b wy dwpnwwnwp depbuwubn, Ygwuw)tp
U YphuwYygwuwytip, dnwnnghytinutip, dnnnpwuhyubn,
dnnnpwuwjwlyutp, Ynndbph hwdwdwiunpudp  wy
hupuwquwg uwnpbp, wn pYnud* gjninununbuwlwu b
pwnowlwjhu wbfuuhyw, odwunuwy L
gjninuinunbiuwywu w)) dbjuwupqdutip:

2.27.  Uwwhnjwgpdwu Gupwlw s&u wju SU-ubpp,
npnup  <wjwuwnwuh Lwipwwbinnyejuwt wnwpwdp bu
ubpyndty  gnpdnn
uwfuwwnbujwsd  wwhwueubiph
gpwugywd bu << wbrnwlwu  Junwywpdwu
dwpdhuubpp  Ywd nbnEyuwwndulwu
nyjwiubph pwqund® npwbu bwfuyhund gnnuigwé:
2.28.  2.27 Ywnnd upqwd npnyeh fuwfundwdp Yupywd
wwwhnjwapniejwt wwjdwuwagptipny Uwywhnjwagpnnp
sh Ypnwd ng Jdh  wwpuwdnpnyeiniy,  wyn pynwd’
wwwhnjwgpwlwu hwwnnigdwt npwdwnpdwi, b wn

dwpuwjhu onpGuunpniejwdp

fjuwundwdp  Ywd

huwnbpwnih

nbwpnd  wwjdwuwghpp hwdwpynud £ wudwytip, b
wwwhnwagpwybwpp Gupww sk Gn yepwnwpddwu:
2.29.  Snidwé wudahup' wudhup, nypbip
wwwhnugpwlwtu wwuwnwhwph hGunbwupny hpbug
Ywupht, wnnnonipjwup Ywd gnypht wywwbwnyws,
huswbu bwb Yapwypnnh Ynpuinh, hninuplwynpniejw
Sdwluutpp htwn Yuwywsd Juwup hwwnngdwtu hpwyniup
nubt' hwdwdwju << opbuunpnipjwu:

accident, then in the event of the risk specified in clause
3.17 of the Rules, the maximum amount of insurance
compensation is 2,000,000 AMD.

2.24.
on Authorized Drivers that will be indicated in the Contract.

In distinct cases other limitations may be imposed

2.25.
transportation of people,

Transportation Vehicles are motor vehicles for the
their belongings or their
attachments by means of roads, which are operated by an
engine exceeding 50cm® or have a maximum speed
exceeding 50km/h.

2.26.
transport: cars, buses, trucks, lorries, trailers and semi-

The following shall also be understood as means of

trailers, motorcycles, other self-propelled equipment,
including agricultural and tractor equipment, auxiliary and

other agricultural machinery upon mutual agreement.

2.27.

in violation of the requirements of the current customs

Units that were imported to the Republic of Armenia

legislation or are registered in the databases of the RA
public administration or the Interpol as previously stolen
could not be the subject of insurance.

2.28.
the Clause 2.27 provisions,

For the insurance contracts concluded in breach of
the
including the provision of

Insurer bears no

responsibility, insurance
indemnity, in which case the contract is considered invalid

and the insurance premium is non-refundable.

2.29.
compensation for loss of life, health or property, as well as

Affected people: People who are entitled to

loss of their provider and funeral expenses as a result of
insurance accident in accordance with RA legislation.
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2.30.
wwuwwhwp, npp dwagnud £ punhwuniyp ogunugnpddwu

Bwiwwywphwwnpwiuynpunwiht  Wwwwhwp'

dwuwwwphubpny SU-h  gwhwagnpddwt  pupwgpnud
UW/ywd npw Jwutwygniejwdp, nph wpryniupnid yuwu b
hwugynud  dwpnywug  Yuwuphtu,  wnnnontpjwup,
$hahywywt W/Hwd hpwwpwuwwu wudwug gnyphu,
wwwhnjwagpwd SU-htu wd wy SU-pu:

231, Ubdbwlwiu wdju) «Uuduwlwu wndjuiubph
wwonwwuniyejwu  dwupu» <L opbuph  hwdwdwju
wuduwlwu wnyjw hwunhuwgnn b wwdwuwgpph W/{wd
wnpywd  hwdwdwjunyenuutiph, wy  thwunwenetph
Yupdwu W/Ywd npwug hhdwu Yypw (npwug hwdwdaw)u)
hpwhwuwgywd gnpdnnnigyniuubph  oppwtwlutpnid
Uwwhnunph W/Hwd Cwhwnnth W/Hwd upwug hbun
thnfuljuwwlygywsd wudwg YGpwptipjuy
Uwwhnywgpnnpt hwjnuh nwnpéws (Yepghtuhu Ynndhg
atinp ptipdwd) wnbnGlwwnynipntu (nyjw)):

2.32. dhongutin,
npnup gwhwagnpdynud U Yéwph nhdwg niunpubiph
thnfuwnpdwt hwdwp: Unyu Ywunuubpny «inwpup» Gu
hwdwnynid huswtiu thnnngntd ninnwyhnptu
Ywuqutigynn U hwuwubh dbpbuwubpp, wjuybu b
twjpwwbu wwwybpny Ywd pywiht  hwppwlubpp
dhongny  (ophuwl'  /GG/,  /Yandex/ L  wyu)
Yuwqiwybpydwsd ninunpwipnfuwnpnudubpp wulwlu
wnyjw| ninunpnyeniuubph hwéwhuwlwunyeniuhg: Gpb

Swpuph'  wywnnpwluynpuwihtu

wwwhnjwapnigjwt  opiljin  wywnnunpwuuwnpunwjhu
dhongp owhwgnpdynd £ npwbiu
hwdwwwwnwufuwu ugnud whbwnp n
YYwjwagnh

hwlwnwy

mwpuh, www

wnyh
ogqunwgnpddwu
nbwpntd
wwwhnjwgpwlwu hwwngdwu nhdnwdp Gupwlw £
dbpddwu Uwywhnjwagpnnh Ynndhg:

wwwhnjwagpnuejwu

uwywwnwy nwownnid'

qLNkku 3. SPULUMNNCSU3PL UbRNSLEGMD
yuvudnr unu<n4duarnir@3niu
(«dsnuuuun») - «PUIhL U»

Uwwhnugpmpyut  wuwydwbwqgph wnwplyui U
Yupdwts Yupgp

3.1 Unyu Ywunuubipnwd «Uygunnyuuyn»
wwwhnjwapnigjwt wwjdwuwgnpp ubppn hwulwgynid
E Unndbpph  dhol  hwdwdwjuniejniup, npp’
Uwwhnwgpnnp wwjdwuwgpny uwhdwudwd Ybwph
nhlwg (wwwhnywgpuybun)

puwn

wwjdwuwagpntd

2.30.
the operation and / or participation of a motor vehicle in a

Traffic accident: An accident that occurs during

way that damages people's lives, health, natural and / or
legal persons' property as well as the insured or other
vehicle.

2.31.
personal data in accordance with the RA Law On Personal

Personal data: Information (data) that constitutes

Data Protection and that has become known to the Insurer
(obtained by the latter) regarding the Insured and/or
Beneficiary and/or persons affiliated with them within the
framework of concluding a contract and/or agreements,
other documents and/or actions taken on their basis (in
accordance with them).

2.32.
transporting passengers for a fee. Under the Rules, “taxi”

Taxi: motor vehicles operated for the purpose of

includes both vehicles hailed directly on the street and those
arranged by prior booking or through digital platforms (for
example, /GG/, /Yandex/, etc.), regardless of the frequency
of such trips. If the insured motor vehicle is used as a taxi,
this must be explicitly indicated in the “purpose of use”
section of the insurance policy; otherwise, any insurance
claim may be rejected by the insurer.

CHAPTER 3. VOLUNTARY MOTOR VEHICLE
INSURANCE (AUTO CASCO)
SECTION A

The subject of the Contract and the signing protocol

3.1.
shall mean the agreement between the Parties that the

The Rules under the Auto Casco Insurance Contract

Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
actual damages done to the insured object (insured vehicle

Eo / Page 9 of 74
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twjuwwmbuywsd  wwuwwhwpubph  wnbnh  nwbuwnt

nbwpnd  wwpuwynpynd £ Uwwhnwnphu, huy
wuwjdwuwagpny twfuwwnbujwsd nbwpbpnd' Swhwnnihtu
wwjdwuwagpny  bwjuwwnbujwd
gnuwph uwhdwuubpnd hwnnigl]p wwywhnjwgpwywu

wwwhnjwagpwlwu

wwuwnwhwph  wpryntupnud - wwywhnjwagpywd  gnyphu
(wwywhnwagpywd SU-hu L/Yywd [pwgnighs
uwppwynpndubpht) wwwbwnywsd hpwlwt Juwup:
3.2. Unyu Ywunuubpnud hpwlwu Juwuh ubppn
hwulwgynwd Gu SU-h L/Yywd [pwgnighs
uwppwynpnubiph  (wjunthbn' LU) Juwudwépp Yud
Ynpnwuwnp, htswbiu  twb  “wunutubpnd  upqwd  wju
owfuubipp, npnup Ywwwpt b Uywhndunhpp, W npnup
Ywwywsd tu SU-h b/ywd LU-h Ynpuwnh Ywd Juwuywdph
htiwn:

3.3, Uwwhnywnhpp Ywpnn £ Yupb Mwjdwuwghp
hugwbu hp,  wjuwbu £ wy $hahlulwt  Yuwd
hpwwpwiwlwu wudh (wjunthbn' Cwhwnnt) ogunhu,
ny opbiuph, wj hpwywlwt whwh Yud wwjdwbwagph
hpdwtu Ypw wwywhnywgpjws SU-h wwhwwudwu owh

nup:
3.4 Uwywhnjugpwlwtu  wywwwhwph  nbypnud
gphwywnnt hwunhuwgnn Cwhwnnihu

wwwhnjwgpwywu hwwnigndp  Yupnn £ Jéwnyb)
wwwhnjwgpwywu hwwnnigdwt Jéwpdwt Ybpwpbipju
npndwt  Ywjwgdwu  opdw  npnipjudp  gpwyny
wwwhnyqwd wwnpunwynpnigjwu gnidwph
uwhdwuubipnd, huy hwwngdwtu Gupwlw gnwwph
duwgwd Jwup Yéwpynwd £ Uwwhndunppt Jud wy
Cwhwnnipt, bpbt wwwhnjwgpnigjwt wwjdwuwagpny
w)| pwt bwfuwwnbuywd sk:

3.5. Uwwhnwnhpt hpwyniup niuh Mwjdwuwagph
gnpdnnnipjwt  pupwgpnd  Muwjdwuwgpnud  upqwd
Cwhwnntht  thnfuwphtb w) wudny, hush dwupu
Uwwhnduwnhpp  whwp £ gpwynp dwunigh
Uwwhnjwagpnnhu:

3.6. Cwhwnntu sh Ywpnn thnfuwphuybip wy wudny wju
nbwpnud, bGet uw hpwlwuwgpbp bt Mwjdwuwagpny
uwhdwujwd nplk Ywd
Uwwhnjwgpnnhtu ubpyuwjwugpb) £ wwwhnjugpwlwu
hwwnnignd unwuwint wwhwuy:

37. ywd  Lhwgnpqwd  Jwpnpnh
(UywhnJwgpywd wudh) Ynndhg wwwhnjwagpnypjwu
wwjdwuwagph  wwjdwuubiph  fuwfunnudp  Yhwdwnpyp

wwpuwlwunieg)niu

Cwhuwnnth

and/or the additional equipment) either to the Insured or to
the Beneficiary in case of an insurance accident.

3.2
or damage to the vehicle and/or the additional equipment

Under the Rules, actual damage shall mean the loss

(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of the
vehicle and/or the AE.

3.3.
of both themselves and other natural or legal person

The Insured may sign the Contract for the benefit

(hereinafter referred to as the Beneficiary), if under the law,
other legal act or contract they have the interest of
preservation of the insured vehicle.

3.4.
Beneficiary is the pledger, they may be compensated within

In the case of an insurance accident, when the

the amount of the residual liability at the date of the
insurance compensation decision, and the remainder shall
be paid to the Insured or to other Beneficiary unless
otherwise is stated in the Contract.

3.5.
mentioned in the Contract with another person during the

The Insured has the right to replace the Beneficiary

term of the Contract. To do so they have to notify the Insurer
in written form.

3.6.
person if they have fulfilled any of the contractual

The Beneficiary cannot be replaced by another

obligations or have submitted a claim for insurance
compensation to the Insurer.

3.7.
Beneficiary or Authorized Driver (Insured) shall be

Violation of the terms of the Contract by the

considered a violation of the terms of the Contract by the
Insured.
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wwwhnjwagpniejwu wwjdwuwagnph
fuwfuinnut Uwwhnywnph Ynndhg:
3.8. Cun  unyu Ywunuubph®  Uwwhndwgpniyejwu
nwpwdp Gu hwdwnpynud
Cwupwwbwnnepwu b Ypwunwuh <wupwwbunnyewu
Get w) pwl Uwjwwbuwsd sk
Grb
wwwhnjwagpnipjwt wnwpwdp £ uwhdwuynd Udpnng

wwjdwuubiph

<wjwuwnwlh

mwpwoputinp,

Mujdwuwagpny: Muwjdwuwagpny
Ugfuwphp, www << L dpwunwuh nwpwdphg nnipu
wwjdwuwaghpp gnpénwd £ hwdwfuwnu 30 op dwdytuinny:
3.9. et dpwuwnwuph  wwpwdpp h
ubpwnywd sk Mwjdwiwgpnud, www wju ubpwnynid k
Unndbph  dhol
Uwwhndwagpnipjwt tnwpwdph purjwjudwu ytpwpbpju)

ulgpwut

Uwwhnwgpnigjwt  wnwpwdpnid
hwldwwwunwupuwu hwdwdwuwagph Yupdwl wduweyhg
U gnpénud £ dhusl Mwjdwuwagph wwpwh wduwehyp:

310. 3.9 ybwny uwhdwujwd hwdwdwjuwgphu
Yupnn £ thnfuwphub Uywhndunph b Uwwhnydwgpnnh
dphole &binp pbpdwd pwuwynp hwdwdwjunieniup, npu
Uwwhnywgpnnh Ynndhg wpdwtwandty £ dwjuwgpynn

hbnwfunuwqwugny:

3. 39 ybwnd uwhdwuyws hwdwdwuwgph
pwguwlwjniejw nbwpnud Jdpwunwth
Cwupwwbwnnewu  nwpwdpnid  wbnh  nwibigwd

wwwwhwpubpp s6u hwunhuwtw  wwwhnjwgpwywu
wwuwwhwp W npwug hbn Juwwywd Juwuubpp sku
hwuwnnigyh Uwwhndwgnpnnh Ynndhg:
Uwwhnjwqpnipyut opyblpp

312, Lwdwdwju Ywunuubph «Pwdhu U»-h
(Uwnywuyn  wwwhndwgpnyejnit)’  Mwjdwuwagpny
wwwhnjwagpnuejwu opjywn Gu hwunhuwunwd

Uwwhnunph Ywd Cwhwnnth gnypwjht  whbpp
Ywwyws SU-h (ubpwnyw) SU-hu wdpwlygyws LU-u)
Wywd pupwgpnd
wnwowgwd hpwywu Juwuh htw:

3.13. SU-u, npu ntup Juwudwdp
dwoqwonyenity,  wwwhnjugpynud £ dhwiy wyu
wwjdwundy, nn udwu Juwudwédpp W/ywd
dwzqwdnipyniup Yybipwlwuquyh Uwwhndwnph Ynndhg
hp huy  hwadpt (wwwlt  wd  wwunhy
pwnwnpwdwubph guwuywgwsd Juwujwdp Gupwnpnd k
nnwg wwpuwnhp thnfuwphtnud
pwnunpwdwubipnd), huy SU-u Yeupwplyh |pwgnighy
quudwu (pbpnyeniuubph Ybpwgnuwihg hbwin): huswbiu
Muwjdwuwgpph  Yupdwt wwhpht  wnlw Yuwutbpp,

nhpwwbndwu ogunwgnpddwu

W/ywd

wj|

3.8.
Republic of Armenia and the Republic of Georgia, unless

According to the Rules, the insurance area is the

otherwise is stated in the Contract. If by the Contract
insurance area is set to be the whole world, then outside the
Republic of Armenia and the Republic of Georgia the
Contract is valid cumulatively 30 days.

3.9.
the Contract, it shall be added to the insurance area from

If the Republic of Georgia is not initially included in

the date of conclusion of the relevant Agreement on the
extension of the insurance area and shall be valid till the end
of the Contract term.

3.10.
Insured during a call recorded by the Insurer, may replace

The verbal agreement between the Insurer and the

the Agreement mentioned in 3.9 Clause.

3.11.
Clause, accidents occurring in the territory of the Republic

In the absence of the Agreement mentioned in 3.9

of Georgia shall not be considered an insurance accident
and the Insurer will not compensate the damages thereof.

Insurance object
3.12.
Rules, the insurance object of the Contract shall be

Under Section A (Auto Casco Insurance) of the

considered the property interests of the Insured or the
Beneficiary regarding the actual damages done to the
vehicle (including AE) during its possession and/or use.

3.13.
can be insured conditional upon the repairment and

A vehicle that has damages and/or worn out parts,

recovery of the latter by the Insured at their own expense
(any damage to the glass or plastic components implies their
mandatory replacement with other components), afterwards
the vehicle shall undergo additional inspection. Both the
damages at the time of conclusion of the Contract and the
additional inspection are documented in the Inspection
Report, which is signed by the Insurer and the Insured, and
certifies the presence of damaged areas at the time of
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wjuwbiu k| Lpwgnighs quunip wpdwuwagpynud £ Ruudw
Uywnnd, npp  unnpwgpynud £ Uywhnuagpnnph L
Uwwhnwnph Ynndhg, b hwjwuwnnd £ Mwydwuwagph
Yupdwt wwhht Juwujwsd hwindwdubiph wnlw)nye)niup
U htinwgujnud npwug Ytipwunpngwd |hubint thwuwp:
Quudwu Uynph pwgwlwinpjut nbwpnd Juwuywd
hwwndwdubph YbGpwunpngwsd [hubp Uwwhnwagpnnp
ynnuhg sh punniuynd, b gnpdnud £ Ywunuubph 3.14
yGuwnp:

314, 313 YGwnw  upwd  gnpdnnnipniutbiph
shpwlwuwgdwu  nbwpnid  dwt  pwnunpwdwubph
Juwuywdpubiph htin Juwywsd hwjnbpp Gupwlw sku
Ywd huy inhy
nsuswgdwt, hwippunwlydwu Yud wnbwugdwu nbwpnid

nunwuwuhpnijw hwunnigdw,
wwwhnjwagpwlwu hwwnnigdwu wnpwdwnpdw
dwdwuwy wyn nbunwubpph  Juwujwdpubiph  W/{wd
dwoqwdnipjwu gnidwpp Yhwuyh hwinnigdwu gnidwphg’
Uwwhnwagpnnh hwaywplutiph hwdwaw)u:

3.15. SU-hu wdpwlygqwsd LU
wwwhnjwapniejwt Gupwlw U wju uwppwynpnidubpu

Npwbu

Nt wwpwagwubipp, npnup s6u Yugdnwd SU-h wpwnwnpnn
gnpdwpwuh Ynndhg twjuwwnbujwsd [puwlwqgdh dwup
Ywd SU-h WHywd LU-ph quunwihg hbwin  Ynndbph
hwdwdwjuniejwdp hwdwpyntd Gu [nwgnighs
uwppwynpnudubip:

Uwwhnjwagpulwt nhuljp

3.16. Uwwhnjwgpnnu hpwywuwguntd k
wmpwuuwynpuwihu  Jdhongubiph
wnbwugnuwiphg U $hghlwlwlu Juwuhg' wnwowguwd
Ywunuubipnud  Uupdwd nhuytiphg Jnipwpwsnipny Yud
npwughg dh pwuhuh hwdwygniejwdp:

3.17. «BSM» (bwuwwwphwwnpwuuwnpuwhu
wwwwhwp) - npp
wwwhnjwagpwsd SU-h dwuwwwphwjhtu Gpplbynyeiwu
pupwgpnd U dwutwlygnejudp  (Jpwbpe, 2ponid,
pwfund L wyu) wj]  Jbjuwupyulwu
wmpwuuwynpuwiht dhongh Ynndhg Ywugqwnh yhdwyned
gunuynn wwywhnjwagpywsd SU-pu hwugqwsd Juwup, Ywd
wwwhnuagpywsd SU-h huptwypwpp’ wnwug Jupnpnh
dwutwlygnipjwu:

3.18.
npp dwaby £ wpwwpht wgnbgniygjwt  wpnyniupnud’:

wwwhnjwagpnyentu

wwwnwhuwp, dwantd k

ubpwnjw)

«&pnbh» - wuybpwhuybh wjpnd Yud ww)ejniu,

conclusion of the Contract and the fact of their repairment
in the future. The absence of an Inspection Report implies
that the Insurer would not accept the repairment of
damaged parts and 3.14 Clause of the Rules shall be applied.

3.14.
described in 3.13 Clause, claims related to the damages of

In the event of failure to perform the actions

these parts will not be reviewed, and in the case of complete
destruction, theft or abduction, the amount of the damages
and/or worn out parts will be deducted from the amount of
compensation according to the calculations of the Insurer.

3.15.
equipment and/or accessory that is not attached to the

AE to be considered insurance object should be an

vehicle by its manufacturing factory and / or by the
agreement of the Parties is treated as AE after the
examination.

Insurance Risks
3.16.
physical damage caused by each of the risks specified in the

The insurer insures vehicles against carjacking and

Rules or a combination of some of them.

3.17.
and with the participation of the insured vehicle in the traffic

“Traffic accident”: An accident that occurs during

(overturn, collision, etc.) including damages done by other
vehicles to the insured vehicle at its standstill or the insured
vehicle’s self-crash without the driver’s participation.

3.18.
caused by external influence'. "Fire" also includes the

“Fire”: An uncontrolled burning or explosion

! Swpwgwd nbwnwubph hbn wpnwpht wnwplwih ubpgnpénieiwi wprynupnud wnwewgwd wuybpwhulbh wipnup Ywd wwypntup sbu
hwdwnpynd wywhnjwagpulwu wwwnwhwn, teb w)] pwt bwuwwnbujws sk Unndbph hwdwdwunejwdp:
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«<nnthh» ubppn hwulwgynd £ uwb wudbpwhuytih
tE SU-h
huptwjpdwt  hGnbwupny: Swulwgwd wwpwagwnid

hpnthndp  Ywd  wwjejniup, npp dwaby
hwwnngdwu  Gupwlw ¢ SU-nid ny gnpdwpwuwjht
wwjdwuubpnd nbnwnpjwd qugh pwinuh wwjpintuhg
Jwd qwgh wpwwhnuphg wnwowgwd hpnbihhg
wwwnbwnywd Juwuubpp, wjn pynud 8SM hbwnlwupny
wnwowgwd hpnbihhg Ywd ww)eintuhg Juwuubpp:

3.19.
wnwpywih hGunbwupny)» - SU-p dpw wj] wnwplyuwih
wpuwphu wgnbgnipniup (wyn eYnd’ tipwuuwynpuiwihu
dhgngubiph wuphdubiph wlhg dwupwfuth, pwptiph Ywd
wjl Ynown  gnyugnipyniuubph wpwwubnnudp,  pwdnt
htiimuwupny dwnbiph, §nintiph, nwuhputiph W wy hptiph
wuynudp)'  pwgwnngjwdp  gniiwthwjjwiht - gbpnp
Yewnwiht  Juwudwdpubph' wnwug SU-h nbunwubpp
Juwudwu (Ynwnpdwt), huswybu twl wnwug wpunwphu

«duwuywdp (pun npnwd ensnn Ywd Jup pulunn

wqgnbgnuejwt’ gnpdwpwuwiht  fununnwuh, Ywd ufuw
ybpwunpngdwu, Ywd Ynnnghwih hGnbwupny Ywd
Jopp - pdwplywdtbiph  wnluwynyejwu
ubpywoéwdynyph sGpnwquunndp, huswbu twl SU
nbGwnwubiph wupwgwuwnpbih Ynpnwuwnp:

3.20.  «Swpbpwjhtu wnbw» - punypjwu wnwpbppubph
wpwnwpht  wanbgnyeyniup SU-h Jpw' Yuwjdwy, pnip,
thnenphly,  gphtintin,  dppluwunis, — Yuipynun,
pwgwnnipjwdp Gpypwowndh:

3.21.  «bppnpn wudwug hwlwopphuwywu
gnpdnnniejniuubin» - Gppnpn wudwug Ynndhg SU-h
ujwundwdp wlophuwlywu gnpdnnnieinwubiph
hpwlwuwgnd Ywd hpwlwiwgdwu thnps, wn pynut'
Jwunwihqd: Uhwju SU wnwudhu nbwnwubph, ophuwy’
hpduwlywu wudwnnntph, hwibihubph, nuwpdwyubpp
gnnnigjniup - wnwug  wdpnnowlwu  SU  gnnnipjwl
hwdwpynud £
gnpdnnnipjniuutip»:

wnwg

«Gppnpn - wudwug  hwlwophuwlwu
Unyu Ybwnd wpwdwnpynd L
hwwnnignud Mwjdwuwagph gnpdnnnigjwt pupwgpntd ny
wyb| pwu Gpynt wugud:

3.22.  «MGunwupubiph  gnpdnnnienwuttip» - SU-pu
Juwuywdph wwwndwnnid yGunwuputiph
gnpdnnniejniuutipp hGunlwupny, pwgwnnipjwdp

dbiptitwjh upwhht UL pwgwnwwbu dbpbuwjh ubipupg
hwuwubih dwubipht ywwnbwnjwsd Juwuubpp:

uncontrolled fire or explosion caused by the self-burning of
the vehicle. In any case, damages caused by a gas cylinder
blast or a gas leak of a non-factory setting shall not be
compensated, including fires or explosions caused by traffic
accidents.

3.19.
The external impact of another object (including the removal

“Damage” (including from flying or falling objects):

of gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs
and other items due to wind) on the vehicle except for spot
damages to the car color coat only without any other damage
to the vehicle, as well as delamination of the paint coating
without external influence, as a result of factory damage, or
improper repairment, or corrosion, or without the presence
of the above, as well as the inexplicable loss of vehicle parts.

3.20.
elements on the vehicle: lightning, storm, flood, hail,

“Natural disaster”: The external impact of natural
excluding earthquake.

3.21.
of unlawful acts from third parties, including vandalism.

“Third Party lllegal Acts”: Unlawful acts or attempts

Theft of vehicle separate parts, i.e. main tires, mirrors and
headlights only, without the theft of the vehicle itself, is
considered Third Party lllegal Act. This clause provides
compensation not more than twice during the term of the
Contract.

3.22.
by animals’ actions except for the damages to the car

“Actions of Animals”: Damage to the vehicle caused

interior and parts accessible only from the inside of the
vehicle.

Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an insurance accident

unless otherwise is provided by the agreement of the Parties.
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3.23.  «Unbwugnuw» - SU wdpnnowlwu Ywd dwutuwyh
Ynpnwwn  gnnnipjwl,  Ynnnwnunh,
htwmuwupny  (pwgwnnigjwdp  3.21  Ytwny  upywd
dwubiph):  Ynndbph  |pwgnighs  hwdwdwjunyejudp
Unbwugnid nhuyh ubppn Ywpbih £ hwulwuw) (Ubpwnt)
uwl SU-p hwithanwnipniup fuwpnwiunyejwu dhongny:
324, «duwu» - wju nhuytiph hwdwygnipntup, npnup
puwpyjws  bLu Ywunuubph 3.17-3.22
Gupwytunbpnd:

3.25. Uwwhnjwgpnipjwt wwjdwuwgpny YJwpnn tu
twfuwwnbiuyti hwybigyw| nhulybp, npnug dwuht hwwnndy
unud £ Yuwwnwpynid Yywywgnpnud: Npng hwybiyw nhulybip
Gu.

3.251. «Pninp nhultip» - Uwwhnjwagpnnu
hpwywuwgund £ wpwuuwynpuwiht  dhongubiph
wwwhnwgpnigniu - wnbwugnwhg W $phghwlwu

wywquynipjwu

unyu

Juwuhg' wnwowgwsd gwulwgwd wwwnbwnny U nhulyhg,
nnpp sh Ywunuubtipny Yuwd
wwwhnwagpnigjwt wwjdwuwagpny:

pwgwnyntd
3.25.2. «Lnp wwhbunwdwubp» - Ywunutubph 9.5
npnyeny  Uwjuwnbujwd  wnwpblwt  dwoqwoénypiwu
wnnynuwnpnypp uwhdwuynd £ 0%' wulwfu dbpbuwh
wpunwnpdwu nwpbryhg: Unyu npnyep sh gnpdnud SU
wdpnnowlwu Ynpuinp b wnbwugdw nbwypnud:

3.25.3. «Lnp nhdwwwyh» - “Ywunuubph 9.5 npnyeny
uwuwwnbujwd nwpblwu dwoywonipjw
wnnynuwnpnypp uwhdwuynid k 0% dhwju
wwwhnjwgpjwd SU-h nhdwwwynt dwund’ wulwfu
dbptuwjh wpwnwnpdwtu wwpbpdhg: Unyu npnyep sh
gnpénud SU - wdpnnowlwu Ynpunh U wnbwugdwl
nbwpnid:

3.25.4. «Uupdubph  Juwu» -  Muwjdwuwgpny  sh
Yppwnynud  Ywunuubph 3.27.2 Ybwnnd uvwhdwujwsd
pwgwnniginiup - b dhwyu wupdubph (win pYnud’
wuyjwnnnbiph, wujwhtdh, wujwhtdh dwoyngubtiph Ywd

Jpwnhpubiph)  Juwutbpp  unyuybu  Gupwlw  Gu
hwwnnigdwu:
3.25.5. «Pwgwnniejniutitiph Ypbwinnid» -

Mujdwuwagpny sbu Yppwnynd “Ywunuutpp 11.3.3, 11.3.4,
1.3.5, 11.3.6 pwgwnngniuubpp b Juwutbpp'
wnwowgwd  UYhg pwpyywd  pwgwnnyeniuubtiph
htwnbwupny' Bupwlw Bu hwwngdwu:

3.25.6. Unwug pwgwnnipniuubph» - Muwjdwuwagpny
Uwfuwunbiujwd npuk pwgwnnieinu Shghlwywu Juwu

nhuyp dwuny Yppwnbh sk, pwgwnnipudp <L

3.23.
due to theft, robbery or larceny (except for the parts
mentioned in 3.21 Clause). With the additional agreement of

the Parties, the theft of the vehicle by means of fraud can

“Carjacking”: Complete or partial loss of vehicle

also be included in the Carjacking risk.

3.24.  “Damage”: The combination of risks listed in 3.17-
3.22 Clauses of the Rules.

3.25.
risks, which are specifically mentioned in the Policy. Some

The insurance contract may stipulate additional
additional risks are:

3.25.1. "All Risks" - The Insurer insures vehicles against
carjacking and physical damage caused by any cause and
risk not excluded by the Rules or the insurance contract.

3.25.2. "New parts" - the annual depreciation rate provided
for in clause 9.5 of the Rules is set at 0%, regardless of the
year of manufacture of the vehicle. This provision does not
apply in case of total loss or carjacking of the vehicle.

3.25.3. "New windshield" - The annual depreciation rate
provided for in clause 9.5 of the Rules is set at 0% only for
the windshield of the insured vehicle, regardless of the year
of manufacture of the vehicle. This provision does not apply
in case of total loss or carjacking of the vehicle.

3.25.4. "Wheel damage" - Exclusion defined in Clause
3.27.2 of the Rules do not apply to the Contract and damage
only to wheels (including tires, rims, wheel covers or covers)
is also subject to compensation.

3.25.5. "Limited exclusions" - Exclusions defined in Clauses
11.3.3, 11.3.4, 11.3.5, 11.3.6 of the rules do not apply to the
Contract and damages caused by the listed exclusions are
subject to compensation.

3.25.6. "No exclusions" - any exclusion provided by the
Contract regarding the risk of physical damage is not
applicable, except for the mandatory exceptions and
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pwnuwpwghwwu optuugnppny uwhdwuywsd wwnpuwnhp
pwguwnnipniuttiph bW wwjdwuubiph:

3.25.7. «Swulwgwd dhpbuw» - Mwjdwuwgph Yupdwl
wwhhu Uwwhndwnpp U Uwwhnjwagpnnh
hwdwdwjunigjwdp, Uwywhnjwnhpp hpwywunt £ Jupb)
gwulwgwsd wy dbpbuw, U dbpohuhu dGnwynpnipjwdp
ASM wpryniupnud (hwdwdwju Ywunuubiph 3.17 Ytwnh)
nyjw) dbipbuwjhtu ywwndwnwsd Juwuubipp Yhwuinnigytiu:

Unyu dwoynyeny wwwhnjuwgpwlwu  hwwnignup
unpwdwnpynid n Juwudwd dbpbiuwih
ubithwlwuwuwinhpnep: Unyu dwdYynyeh

wwwhnjuagpwlwu gnudwpp uwhdwuynwd £ 2,000,000
L npwd (wnwug hwdwdwutnyejwu Yhpwndw, 50,000
< npwd ny wwjdwuwlwu shwuinnigynn gnidwpny) b
pninp - wwuwwhwpubpp  Ywpgwynpynd - Gu - unyu
Ywunuubph hwdwdwju: Unyu dwdynypp sh gnpdnid
Uwwhndwnphut L php punwupph  wunwdubpht?
wwwinlwunn wmpwluwnpuwhu dhongubiphu
wwwnbwnywd Juwuubph hwdwn:

3.25.8.
wwwnwhwph  wpryniupnud - ywwnbwnjwd  Juwuubiph
ypwunpnqiwt  dwdwuwly <<-nud SU  nbunwjubpp

«Upwg ywhbunmwdwubp» - Uywhnjwgpwlwu

pwgwlwjnipjwu nbwpnud wwwnyhpynd Gu
wpunwuwhdwuhg'  huwpwynphu  wpwg  wnwpnd
wwwhnynn wnwppbpwyny, bt huwpwynp

wwppbpwlubph wnwpdwu dwdwuwyh wwppbpnie)niup
gbipwquugnd £ 20 opwgnygwiht opp W tnwppbpwyubpp
dholu  SU nbLivmwubph wpdtipp sh  gbipwqwugnud 2
wugqwdp W/Yuwd 1,000,000 npwdp:

3.25.9. «Unwug UNMU Ywpgwynpnudubph» - Geb
wwwhnjugpwywu  wwuwwhwpp, nph  wpryniupntd
wwwhnjuagpywd SU-u Juwuyb k, hwunhuwund £ uwl
UNNU wwunwhwp' hwdwdwju «Udunninpwtuwynpunwht
dhgngubiph pfunn
Wwinwufuwuwwnynipjwu wwpuwnhp
wwwhnwagpnigjwu Jwuhtu» << opbuph U npw hhdwu
Jpw punniudwsd hpwdwlwu wlnbph (wjunthbn® UMMU
opbuunpnientt), Uwwhnjwgpnnp wwwhnjwgpwywu
wwwwhwpp  Yuwpgquynpnd £ hwdwdwju  unyu
Ywunuubpp'  wnwug  hwpdh  wnubne UMMU
gnpdpupwgnud wnjw wwhwueubipp, beb npwug hwayh

oglnwgnnpdnidhg

conditions defined by the Civil Code of the Republic of
Armenia.

3.25.7. "Any car" - upon the agreement of the Insured and
the Insurer at the time of signing the contract, the Insured
has the right to drive any other car, and the damages caused
to the given car as a result of an accident due to the latter's
fault (in accordance with Clause 3.17 of the Rules) will be
compensated. Under this coverage, insurance compensation
is provided to the owner of the damaged vehicle. The sum
insured is set at AMD 2,000,000 (without proration, AMD
50,000 with non-conditional deductible amount) and all
accidents are regulated according to these Rules. This
coverage does not apply to damages caused to vehicles
owned by the Insured and their family members?.

3.25.8. "Fast parts" - in the absence of vehicle parts in RA
during the repair of damages caused by an insurance
accident, they are ordered from abroad with the option that
ensures the fastest possible delivery, if the difference in the
delivery time of possible options exceeds 20 calendar days
and the cost of vehicle parts between the options does not
exceed 2 times and/or 1,000,000 AMD.

3.25.9. "Without CMTPL regulations" - If the insurance
accident, as a result of which the insured vehicle was
damaged, is also CMTPL accident according to the Law of
the Republic of Armenia on Compulsory Insurance of
Liability Arising from the Use of Motor Vehicles and current
legal acts, the Insurer shall settle the insurance accident
according to these Rules: without taking into account the
considerations of CMTPL process, if such actions do not
affect the ability of third-party victims to receive proper
compensation for their damages. For this purpose, the
Insured shall:

2 Ywunuubpny punwupph wunwd u hwdwpdnud Uwywhndwnph wdnwpup, qudwlyubpp, dunnubpp, pnypbpp, Bnpwypubpp, huswbu uwl

wnwohthu htwn hwdwwnbin tnuwnbuniin Jupnn wudhup:

According to the Rules, the Insured's spouse, children, parents, siiblings, as well as persons running a shared household with the former are

considered family members.
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swnubip sh wgnnud wnwdnn Gppnpn. wudwug  Ypwsd
Juwuubph wwwnowd hwwnngnd unwuwnt ypw: Un
uywunwyny Uwywhnwnhpu Uwwhnjwgpnnpt.

- R2honud £ injjw) wywhnjwgpuwlwt ywwnwhwph
wpryniupnd  Uwwhndwnph'  npybu - UMMU
opGuunpnipjwu  hwdwdwiu  wndnn  (nldwd
wud) hwunbu quint nbwypnuw hwdwwwwnwufuwu
unmu wwjdwuwaghp Yupwd
wwwhnjwgpwywu puytipniejniuhg

hwwnignud  unwuwnt
Uwwhnywgpnnh
hwunnigywd

wwwhnjwgpwywu
wwhwtgh hp  hpwyniupp’
Ynndhg thwuwnwgh
hwldwwwwnwufuwtu Juwup swihny,
- Pnfuwugnid k wdpnng
nbntywwynyeyniup,  Uwwhndwnpht!'
hwdwdwju  npwbu
wud) hwdwwwunwuluwu
wwwhnjwagpwlywu

hwuwubih
unmnu
opLuunpnipjwu wnidnn
(nnidwd
hwwnignud  unwlwnt
hwdwp  funphpnwunjwlwu  dwnwjniejniutbn
wpwdwnpbint hwdwp: Cun npnwd, unyu Ybwnh
hwdwdwju funphpnwunjwlwu dwnwjnieniutibin
U hwdwpynwd ywwnwhwnph djnw Ynndbph hbun
othdwu, thnpdwplunieniuubph hpwlywuwgdwu
odwunwyniejwu dwnw)niyeintbubinp, npnup sGu
hwlwunud gnpdnn optitiunpniejwup:
3.25.10. «“wlwy
wwjdwuwagph gnpdnnnigjwt pupwgpnd Jdby wuqwd

[(nyu» - Uwwhnjwagpniejwu
Uwwhnwnhpt  hpwynitup niuh unwtw] hwwnignid
wwjdwuwgnpp pupwgpnud ]
wwwhnwgpnigjwt  wwpwdpnid  inbnh  niubigwsd W
hwdwdwju “Ywuntubph 11.3.1 - 11.3.12, 11.3.14 L 11.3.16
ybwbph wwwhnjwgpwwiu wwwnwhwp shwunhuwgnn

gnpdnnnigjwu

hpwnwpéniypjwtu  hGwuwupn  unwgwd Juwuubph
hwdwp, ng wyt pwu 500,000 £ npwdp: «4wtws [nyu»
nhuyny hwuwnnignud sh tnpwdwnpynid, Geb wwwwhwph
wwwbwn k bGnb WYwd wywhnjwgpulwu hwwnnigdwu
nhdnwp dtipddt £ Ywunutubph gwulwugwsd wy Ytiwny
Ywd dh pwuhuph hwdwlygdwdp:

Uwwhnduwgpulwl wunpwhwp

3.26.  Uwwhnjwgpuwywu wwwwhwp £ hwdwpynid
gwulugwd wwwwhwp, npp hwugbgnt £ SU-p W/jwd
npwtu  wdpwygywd LU-p  Juwudwdph, Ynpuwnp

(nsuswgdwup), W nph  hGwbwupny wnwowgk] &

- Waive its right to demand insurance compensation
from the insurance company in favor of the Insurer
that concluded the relevant MTPL contract in the
event that the Insured acts as an injured party
(injured person) in accordance with the CMTPL
legislation as a result of the given insurance
accident, in the amount of the relevant damage
actually compensated by the Insurer,

- Transfers all available information to the Insurer to

obtaining

appropriate insurance compensation as an injured

provide consulting services for
party (injured person) in accordance with the
CMTPL legislation. Moreover, under this clause,
consulting services are considered to be services
for communication with other parties to the
accident, assistance in conducting examinations,

which do not contradict the current legislation.

3.25.10. "Green Light" - Once during the validity of the
insurance contract, the Insured has the right to receive
compensation for losses incurred as a result of an event that
occurred during the validity of the contract and in the
insurance territory and is not an insured event according to
clauses 11.3.1 - 11.3.12, 11.3.14 and 11.3.16 of the Rules, not
more than 500,000 AMD. Compensation under the "Green
Light" risk is not provided if the cause of the accident was
and/or the application for insurance compensation was
rejected under any other clause of the Rules or a
combination of thereof.

Insurance accident
3.26.
damage, loss (destruction) of the vehicle and/or its attached

Insurance accident is any event that resulted in a

AE, and has given a rise of the Insurer’s liability to pay
insurance compensation.
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Uwwhndwgpnnp' wwwhnjwagpwlwu hwuwnignud
Yéwnbint ywpwwlwunye)niup:
3.27. Uwwhnjwgpuwwu wwwnwhwp 65U hwdwpynd

htinlyw| hpwnwpanieniuubpp.

3.27.1.  SU-h gnpdhpubiph hwywpwlwquh, nbnwwnth,
Upwydwphsh, Yrewnwjh Ywuquwnh  tpwuh,
gbfluwhwywpubinh, nhdwwwynt funquuwlubph,
pwuwihutiph, SU-h wpuwnpnn gnpdwpwuh Ynndhg
uwhuwwbujwd  [puluwqdp dwu shwunhuwgnn
uwppwynpnudubpp L wwpwgqwubinp,
hwlwwnlwugdwu hwdwlwpgbph Juwudb)p, Ynpniunp
(nsuswgnudp) Ywd hwithpnwynieniup, htuswbiu bwl SU
gpwugdwt bpwuubpp (hwowndwu hwdwpwuhubph)
gnnnigjniup - Ywd  hwihpunwyniejniup,  Geb npwup
wwwhnjwagpywd sbu npwbiu (pugnighs uwppwynpntd,
3.27.2. wuhdutipp (wyn pYnut’ wuywnnnbph,
wuywhbdh, wujwhbdh dwdlyngubiph Ywd Yypwnhpubiph),

wjl

nhwug  pwnbugnghs  dwubph  Juwugwdpp'
pwgwnnipjwdp hbnlyw| ntwpbnp.
e Juwup wwwbwndty L Gppnpn wtdwug

hwlwophuwlwu gnpdnnnieniuutinh htinlwupny,
e Juwup ywwbwnyt E wwywhnjwgpwlwu nhuytiphg
wnwowgwd  wwuwwhwph  wpryniupnd,  nph
htiimbwupny wwywhnjwgpywd SU-hu hwugytb) Gu
Uwl wy| yuwuutp,
3.27.3. swhwgnpddwt Ywd wnwug npw wpryniupnid
SU-h ntiwwiutinh,  pwnwnphsutiph,
wgnpbgwwnubipp Ynwpnudp,
wngbjwynidp Yud pwpphg nnpu quip (pwgwnnigjudp
6SM-h hbwnlwupny)' ubpwnyw) ownwp wnwplywubph
Ywd  unyebiph
wuwjdwuwdnpywd (hhnpnhwpguwd bW wyiu) nbupbipp,
3.27.4. Litywpwuwppbph,  EGYupwhwnnpnwwnpbph,
SU-p wy  dwubiph, hwugnygubpp L
wagpbtiquwubiph fuwthwunudp,
wluwppnigniup, 2wpphg nnipu quip, Yuwuytip, beb
npwup  wwwhnjuwgpwlwtu  wwwwhwph  ninuyh
htilnluwup sku,
3.27.5. SU-h Juwuywdpp, npu wnwowgh b guwujugwd
wbuwyh  wpwuuynpnnd  wwywhnjugpywsd  SU-h
thnfuwnpdwl, pbnudwu, pbnuwpwhdwt’  ubpwnuw|
wnwphwudwt (Ewyniwghwyh) pupwgpntd,
3.27.6. Uwwhndwnpp ynndhg qupdwwnyejw,
Jwpdnyph Ywd hghugh hwudujwsd wwwhnjwgnpywd
SU-u Uwwhndwnppu sybpwnwnautn, Gt

hwugnygubipp,
wluwnpntejnLup,

wgnpbtgwwubipp

ubppwthwugdwdp

nbwnwutiph,
Ynunpnudp,

3.27.
insurance accident:

3.27.1. Damage or theft of the vehicle’s tool kit, first aid kit,
fire extinguisher,

The following events are not considered an

emergency stop sign, mudguards,
windshield wipers, keys, anti-theft alarm system, equipment
not installed by the vehicle manufacturer, as well as theft of
the vehicle’s registration documents (license plates), if they

were not insured as AE,

3.27.2. damage to wheels (including tires, rims, wheel

covers or covers), their constituent parts, except for the

following cases:

» the damage was caused by illegal actions of third
parties,

» the damage was caused as a result of an accident caused
by insured risks, as a result of which other damages
were inflicted on the insured vehicle,

3.27.3. Breakdown, malfunction, breaking or derailment of
parts, components, nodes, aggregates of the vehicle as a
result of vehicle usage or otherwise (except for the results
of an accident), including cases of penetration of foreign
objects or materials (water hit, etc.)

3.27.4. Breaking, failure, malfunction, derailment,
breakdown, damage to electrical equipment, wiring, other
parts of the body, details, nodes, and aggregates, if it is not

a direct consequence of an insurance accident,

3.27.5. Damage to the vehicle caused by its transportation,
loading, unloading to any type of transport, including
evacuation,

3.27.6. Failure to return the insured vehicle to the Insured
after the expiration of rental or leasing agreement, unless
otherwise stated in the Contract.
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wwwhnjwagpniejwu wwjdwuwagpny wy| pwu
Uwuwwnbuywd sk:
3.28.  bGpb w) pwlt bwhiwwnbujwd sk wywjdwuwgpny,

www Ywunuutpp 3.27.3 U 3.27.4 Yanbpnd uwhdwuywd
pwgwnnigjniuubpp wwpwdynd Bu bwb 3.25.1 Yewnp'
«Pninp nhuytip» dwdynyph npnyrubiph ypw, wjupupt sk
hwdwpynud wywhnjugpwlwt ywwnwhwp:

329. Ny gnpdwnwuw)ht wwjdwuubpnud
yGpwasbwihnfujwd dhongubipp
gnyynud G wwywhnjwgpwlwu Swdynyphg «<pntih»
nhuyh Jwuny, b wjn nbwpnd Uwwhnjwgpwydwpp
Yytpwhwoywplydwu b yipwnwnpédwu tupwlw sk:
Uwwhnugpwlwt gqmdwp U wwwhnugpulw

wnpwluwnpuwihu

wpdtp

3.30.  Uywnbwuyn nbwpnd
Uwwhnjwagpwlwu gnidwpp sh Yupnn gipwquugt SU-
h wwywhnjuqgpulwu wpdtipp (gnyph hpwlwu wpdbpp,
wjuhupt’ wnpdtipp nnw gunudbint Jujpnud!
wwwhnjwagpnipjuwt  wwjdwuwagph  Yupdwu  opjw
nnnipjwdp):

3.31.  Uwwhnjwgpnipjwu ubpyujugwsd SU-h b LU-h
wwwhnugpwlwu wpdbipp Ywpnn £ uwhdwiyby
Uwwhnwnph Ynndhg npwdwnpqwsd nbntynieiniuutiph
hpdwu Jpw, Uwwhndwgpnnh Ynndhg' Glubind npwug
ulqpuwlwu wpdtiphg U dwoywdniejwt unpdtiphg, SU-h
U LU-h wpdtipp hwuwmwwnnn thwuwnwpenebphg:

3.32. Unndbph hwdwdwunejwdp SU-h L LU-h
wndtipp hwuwnwwnnn hwunwenine Yuwpnn Gu hwdwnyb

wwwhnjwagpniejwu

hwohy-nbntlwupp, quwhwwndwt wlwp, wpuwnpnn
gnpdwpwuh  Ywd  wwownnuwlwu  ubplwjwgnigsh
(Jwbwnnnh) hwohy-wwpwupwaghpp, SU-h &bnp pbpdwu
slpp,  wunnppwgpbipp U Jéwpdwu o wy
thwuwnwpenpetinp, dwpuwjhu thwuwnwpenpetinp,
dwwnwlwpwpubph  (nhiipubph)  quwgnigwlubipp,
Ywwwinqubipp, wy wbnblwwnt Ywd wwppbpwlwu
gnpwlwunypniup:

«Lppy», «s phy  hwdwdwubtiwlwb,
hwdwdwutwlwiy wwywhnwagpnipyni

«né

3.33.  Uwwhnjwgpnipjwt  wwjdwuwghpp Ywpnn &
Yupdty  «phd»,  «ng phy - hwdwdwutwlwiy, — «ng
hwlwdwutwlwu» wywhnjwgpnipwi ywdwuubpny:
3.34.  Uwwhnjwgpnieniup hwdwpynwd £ «phy», beb
wywhnugpwlwu  gnudwpp  hwjwuwp £ SU-p
wwwhnjwagpwywt wnpdtiphu:

3.28.  Unless otherwise provided by the contract, the
exceptions set forth in clauses 3.27.3 and 3.27.4 of the
Rules also apply to the provisions of clause 3.25.1, “All
Risks” coverage, i.e. they are not considered an insurance
event.
3.29.
insurance coverage of Fire and the insurance premium is

Vehicles with non-factory modifications do not have

not subject to recalculation and refund.

Sum insured and insurance value

3.30.
exceed the insurance value of the vehicle (the real market

In the case of Auto Casco, the sum insured shall not

value of the vehicle at the place of its location at the date of
the Contract conclusion).

3.31.  The insurance value of the vehicle and its AE can be
determined based on the information provided by the
Insured, the Insurer’s approximations of the vehicle’s initial
value, depreciation standards and the documents certifying

the value of the vehicle and AE.

3.32.
certifying the value of the vehicle and the AE may be

By the agreement of the Parties the document

considered the purchase invoice, the valuation act, the
invoice of the manufacturing factory or the official
representative (seller), the checks of acquisition, receipts
and other payment or customs documents, price lists of
suppliers, other directories or periodicals.

Full, Not full and proportional, Non-proportional
insurance

3.33.  The Contract can be signed on the terms of full, not
full and proportional, non-proportional insurance.

3.34.  Insurance is considered full if the sum insured is
equal to the insurance value of the vehicle.
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3.35.  «Lphy» ntwpnud
wwwhnjwgpwlwtu hwwnnignudp Jéwpynd £ wdpnng

wwwhnjwagpniejwu

Sdwywny, npp npnaynid £ hwdwdw)ju wywhnjwgpwwu
hwunnigdwu Jdwpdwt wwydwuubph:

3.36. Uwwhnwgpnieniup  hwdwnpynd £ «ng  |phy
hwdwdwutwlwur, Gpbt wwwhnjugpuwlwu gnwpp
uwhdwudwé Lt SU-p  wwwhnugpulwu wpdbph
gnuiwphg wwywu:

3.37.  «Ns |phy hwdwdwutwwu» wwywhnjwgpnyejwu
nbwpnid dwutwyp'
wwwhnjwgpwywu gndwph b wwwhnjugpwlwu

uwup hwuwnnigyntd N
wndtiph hwpwpbpnigjwup hwdwdwutnpbu:
3.38.  Uwwhnjwgpnipjwt wwjdwuwghpp Ywpnn k
Yupyb twl «ng hwdwdwutwwu» wwjdwuubpny, hugh
dwuht hwnny ugnid £ Yuwnwpynid wwywhnjwgpniejw
Wu nbwpnd  wwwhnjwgpwlwu
gnudwpp Ywpnn £ uwhdwuyb] wnwybjugnyup SU-h
ontjwjwwu wpdtiph swihny:

wwjdwuwagnpntd:

339, «Ny  hwdwdwutwlywu»  wwpdwuny  Yupywd
wwjdwuwagpbph nbwpnud wwwhnjuagpwlwu
hwwnnigdwu hpwywuwgdwu dwdwuwl

wwwhnugpwywtu  wpdbph L wwywhnjwgpuwu
gnudwpp  hwpwpbpwygnyeniup  hwedp  sh - wnuynid.
wwwhnwagpwlwu gnwdwph uwhdwuubpnwd
hwwnnigynd £ SU-hu hwugws  wdpnne  Juwup'
ujwqgbgnpwd shwwnnigynn gnidwph swihny:

3.40. LU-p wwwhnywagpniejniup (bRt wju
Uwfuwunbiuynid £ wywjdwuwagpny) hwunhuwuntd £ dhwju
«phy» wwwhnjwagnnipjniu:

qLNktu 4. SCULUMNNPSUSPL UhRNSH
ogqsuanronkuhs PuN1 NUSWULUSYNRE3UL

UNULNYUArNRGE3NRL - «PUIPL Py
Uwwhnugpmpyut  wuydwbtwqpph wnwplyui U
Yupdwts Yupqp
4.1. Spwuuwnpwwihtu dhongh ogunwgnpdnidhg pfunn
wwinwufuwuwwinynipjwu wwwhnjwagpnipjwu
hwdwdwiu'  Uwwhndugpnnp  wwpunwynpynd |
wwjdwuwagpny  uwhdwudwd  wwwhnjwgpwydwph
nhdwg wwywhnjwgpwlywu ywwnwhwnph inbinh niubuwnt
nbwpnid nnidwd wudwug wwwhnjwgpwlwu gnidwph
uwhdwuubpnu Jéwpb] wwywhnjwgpwlwu hwwnignid
Uwwhnywnph  (Lhwgnpdwd  dupnpnh)  Ynndhg
wwwnbwnwd Juwup swhny:

3.35. In the case of full insurance, the insurance
indemnity is paid in full, which is determined by the terms

of insurance indemnity payment.

3.36.
the sum insured is less than the insurance value.

Insurance is considered not full and proportional if

3.37.
the insurance indemnity is paid partially according to the

In the case of not full and proportional insurance,
ratio of the sum insured and the insurance value.

3.38.
proportional terms, which is specifically mentioned in the

The insurance contract may also be signed on non-
Contract. In this case, the sum insured can up to the market

value of the vehicle.

3.39.
proportional term, the ratio of the sum insured and

In the case of contracts concluded under a non-

insurance value is not taken into account when determining
the insurance compensation. The compensation is done fully
within the limits of sum insured while accounting for the
deductible.

3.40.
with full term.

AE (if provided by the Contract) can only be insured

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE
- SECTION B

The subject of the Contract and the signing protocol
4.1. The Rules under the Auto Casco Insurance Contract
shall mean the agreement between the Parties that the
Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the

damages done by the Insured (Authorized driver) to the
victims in case of an insurance accident.
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4.2. Uwwhnjwagpnigjut wwjdwuwghpp Yupynud k
Uwwhnwnph gpwynp Jwd pwuwynp nhdnwh hphdwu
Jpw, npp Ywqdwsé b Uwywhnuagpnnh uvwhdwujwd
auny:
4.3.

nmwpwoép L

Cwdwdwju  Ywunuubph'  wwwhndwagpniejwu
hwdwpynud <L breb
wwwhnjwagpnuejwu wwjdwuwagpny pwu
uwfuwwnbuywd sk:

Uwwhnywqpmipyut opybljpp

4.4, Uwwhnwgpnipjwt  opjihunp  Uwwhnwnph
(Lhwgnpywsd Jwpnpnh) gnypwiht pwhbpt BU" Yuwwd
SU-h ubthwlwuwwhpng' wwwhnjwagpniejwu
wwjdwuwagnpntd upqwd SU-h
owhwgnpddwu pupwgpnd ninidwd wudwug Ywupht,
Ywd  gnypht  Juwu
wnwowgwd pwnwpwghwlywu

nwpwaopp,
wj|

nwpwdpnid
wnnnontejwun hwugubint
wnryntupnid
wwinwufuwuwwnynigjw hbwn:
Uwwhndwgpuljwi
wwwhnjwqpnuyayuti pugnighs wuydwttibp

4.5 Uwywhnjugpwlwt wwwwhwp £ hwdwpynd
Uwwhnywnph Whwd Lhwgnpywd ywpnpnh Ynndhg
wwwhnjwagpnigjwtu  wwydwuwgph  gnpdnnniejwl
dwdlyticnh pupwgpnud  wwwhnuagpywséd  SU-h
ognwgnpddwl dwdwuwly ASM wpryntupnid Gppnpn
wudwug Ywuphu, wnnnontpjwup W/jwd gnypht Juwu
hwugubnt hpwnwpanye)niup, npp hpdp £ hwunhuwgt)
Lwjwunwuh Lwupwwbinniepjwu opbitunpnipjwu
hwdwdwiu SU-h ubithwlywuwwnhpng W/ywd wudhowwbu
Juwu wwwbwnnnh ujuwudwdp Juwuh hwwnnigdwt

wuwypwhwpubp /]

wwhwuy ubpywjwgubint’ Yuwyws.

4.5.1.  wj mpwuuynpwwihu dhongutph Juwudwtu Jud
nsuswgdwu hbiwn,
452, wj wpwuuynpwuwihu dhongubpnd  gwuynn

gnyph Juwudwu Ywd Ynpuwnh hbiwn,

45.3. owpddwu dby quuynn SU-h hbun pwfudwu
wpryniupnud - wy owpdwlwu  Ywd  wwpd  gnyph
Juwudwu Ywd Ynpnwinh hbn,
4.5.4. dhghljwlwu wldwug
w2luwwnniwnipjwt  Ynpuwnh
donnwlwt) hbwn:

46. 45 skGu
hwdwpynud  wwywhnjugpwlwu U npw hGnbwupny

dwhywu Yud
(dwdwuwlwynp Yuwd

ywnnwd  updwd  wwwnmwhwpubpp

wwwbwnywsd Juwuubpp s&U hwwnnigynud, Geb npwup
hwugyt &u'

4.2. Insurance contract shall be concluded based on the
written or oral application of the Insured, which shall be in

the form prescribed by the Insurer.

4.3.
Republic of Armenia, unless otherwise is stated in the

According to the Rules, the insurance area is the
Contract.
Insurance object

4.4.
of the Contract shall be considered the property interests

Under Section B of the Rules, the insurance object
of the Insured (Authorized driver) regarding the civil liability

arising from the damages to victims’ life, health or property
during the use of the vehicle in the insurance area.

Insurance accidents and additional insurance terms

4.5.
life, health and/or property of third parties as a result of a

An insurance accident is the event of damage to the

road accident during the use of the insured vehicle by the
Insured and/or Authorized Driver within the term of the
Contract. The RA legislation empowers the victim to file
claim request to the owner and/or direct inflicter of damage
of MV regarding:

4.5.1.  damage or destruction of other motor vehicles,
4.5.2. damage or destruction of property in other motor
vehicles,

45.3. damage or destruction of other movable or

immovable property as a result of a collision with the
running vehicle,

4.5.4. death or disability (temporary or permanent) of
natural persons.

46. The events mentioned in 4.5 Clause is not
considered an insurance accident and the damages caused

by it shall not be compensated, if they are done:
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46.1. bpwlwpwuwlywu wud Uwwhnyjwnph
(«Uunnbuuyn» pwduny upjwéd Cwhuwnnth)
wofuwwnwyhgubphu Wywd upwug Ynnuhg

dwnwjnnwwu  wwpunwwunyeniuutph  Yuwnwpdwu
uywwnwyny ogquwgnpdynn  niubigywdphtu  (gnyphu),

upwug ynndhg wju wwpuwlwunieniuubiph
ppwywuwgdwt  dwdwuwly, npnup  plund  GU
Uwwhnwnph (Cwhwnnth) htiwn Yupywd
w2fuwwnwupw)hu Yud pwnwpwghwhpwywywu
wwjdwuwagnbiphg,

4.6.2. Uwwhnwgpnipjwt wwjdwuwgnpnu upywd SU-

h Lhwgnpwé Jupnpnhu W/jwd ninnpptu W/Ywd SU-nwd
wnw (wn pYnd' SU-hu Ygdws Ywd SU-h Jpw
wnbinwnpywsd) gnypht,

4.6.3. Uwwhnunphtu («Uyunnyuuyn» pwduny upwsd
Cwhwnnitht b/Ywd Lhwgnpywd Jwpnpnhu W/ywd SU-h
utithwywuwwhpnop)  W/Hwd  tpwlug  punwuhph
wunwdubipht, futwdwlwubphtu, huswbu twb  wu
pwnwpwghutippt W/ywd upwug gnyphtu, nypbp upwug
htin  Jwpnd G hwdwwbn  wnunbunienu,  beb
Uwwhnywnhpp $hahuljut wua t,
4.6.4. Snyphu, npp  wuophuntd,
unhpwwbnnd W/Ywd pwnupwghwlwu optuunpniejudp
lwjuwwbujwd npuhgt  wy  hhdpny uwwgbp &
Uwwhnunhpp  («Udunnuuyn»  pwduny  upjwd
Cwhwnnit W/ywd Lhwgnpywd Jwpnpnp Whwd SU-ph
ubithwlwuwwnbinp),

4.6.5. SU-h dhongny dpgnwiubiph, thnpdwpynwiubiph
Ywd nwnduwywu  Gpplubynejwu  dwdwuwl, beb
wwwhnjwagpnuejwu wj| pwu
Uwhuwwnbuyws sk,

4.6.6. Cpowwwuwnn puwlwu dhowywiphu, whnwlywu
ubithwywunie)niu hwdwpynn pnwwlwu Ywd
Ytunwuwywu wfuwnphhtu, onhtu, dwytipnypwht Ywd
unnpgbinntjw optipht, punbinpht,

46.7. dwnwuqwuynp  pwithnuubph  wnbnuitnfudwu
dwdwuwly wwwbwnjwd Juwutbpp, Gpbt npwup
Ywwywsd bu pwgwnwwbu Yunwuquynp pwithnuubiph
hbw,

46.8. <uwné lwd wj bqwyp
pwulupdtp Ywd Yhuwpwllwpdtp pwpbphg Ywd
dbnwnubphg  wwwpwunywd hpbpptu, pwulwpdtp
qupnbppt, wnybuwnh gnpdtiphu, Ypnuwywu
wwowmwdniuph  wnwpywubphtu,  hwywpwdniubipht,
uywpubphu, &Gnwgpbphu,  npwdwupobpphu Yud

oglnwgnpdniy,

wwjdwuwagpny

wnwpywubphu,

4.6.1.
related duties of legal entity Insured’s (The Beneficiary of

To the property (wealth) used to perform job

Section A) employees, during the performance of their
obligations implied by their employment or civil contract
with the Insured (Beneficiary),

4.6.2.
the property in the vehicle (including property attached or

To the Authorized driver and/or passenger and/or
mounted on the vehicle),

4.6.3. To the Insured (The Beneficiary of Section A,
Authorized Driver, owner of the vehicle) and/or their family
members, guardians, as well as to any citizen and/or
property of their mutual household, when the Insured is a
natural person,

4.6.4. To the property owned, used, possessed and/or
received by the Insured (the Beneficiary of Section A and /
or Authorized Driver and/or the Owner of the vehicle),

4.6.5.
lessons, unless otherwise is stated in the Contract,

During the competitions, experiments or driving

4.6.6. To the surrounding natural environment, state-
owned flora or fauna, air, surface water or groundwater,
bowels of the earth,

4.6.7.
damages are related exclusively to the hazardous waste,

During the transportation of hazardous waste, if the

4.6.8. To the antiquities or other unique objects, items
made of precious or semiprecious stones or metals,
precious ornaments, works of art, objects of religious
worshipping, collections, paintings, manuscripts, coins or
securities, unless otherwise is stated in the Contract,
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wnpdtipnrtipht, brb wwwhnjwgpniejwt ywjdwuwagpny
w)| pwu bwiuwwnbugws sk,
4.6.9.SU-ny, npp Gppnpn wtdwug hwlwophtuwywu

gnpénnnigjniuubiph - htwbwupny  nnipu £ LYk
ubithwlwuwwhpng wnhpwwbinnwhg,
4.6.10. SU-u  gpwugdwu  ubplwjwgubint  W/Ywd

nbfuuthjulywu quudwu hwdwp uwhdwudwd dwdlybinp
wywnunhg htiinn, Ltk Juwup wnbnh niubuwnt dwdwuwy
upywd gnpdnnnipniuubipp Yuwwnpgwd s6u tinbi, W/jwd
hGinlywubiph gnpdnnniejwu dwdlbnh wjwpwnhg hbunn'
. «Spwughu» ugwuubph
(ybinhwdwpwuhoubph) Juybpwwuniejwu, bt
gpwugdwt Gupwlw SU-U uwhdwujwd dwdlybnnid sh
gnpwugybi| nuinhywuwlwt dwpdhuubiph Ynndhg,

. nbluuphyuwlwt quudwu wugdwu hwywuwnwanh,
. SU-h thwuwnwpeneh  (SU-h
gnwugdwi/hwouwndwtu  Jywywghp  Jwd  SU-h
wbfuthyulwu wuduwghp),

. SU-u Jupnn wudht ywwlwunn Jupnpnwlwu
hpwyniuph:

Uwwhnjwgpuljwt gmdwp

4.7. nph
uwhdwtutpnd  Uwwhndwgpnnp  wwpwwynpynud  §
hpwywuwgub)
wwwwhwph wnbnh nwbuwine nbwpnd) npngynd |

gpwugdwu

gpwugdwl

Uwywhnjugpwlwu gndwpp  (gnudwn,

hwunnignud wwwhnjuagpulwu
Ynndbph hwdwdwjunyejwdp:

4.8.
Uwwhnwgpnnh Ynndhg Juwwpywd hwwnnigndubph

gnudwpp - sh - Jupnn
uwhdwuywd wwwhnjwagpwywu

Brb w)| pwl Uwluwwnbujwd sk Mwjdwuwagnny,
punhwuntp gbipwquughy
Muwjdwuwagpny
gnuwdwpp:

49.  Uwwhnjwgpnipjwt wwjdwuwgpnd Ywpnn Gu
uwhdwuyb] wnwudht wwywhnjuwgpwywu gnwwpubp’
wndnnubph Ywupht b wnnnoniejwup wwwnbwnywsd
Juwuh hwdwp («wbdUwywtu Yuwu»),
gnyphtu hwugywsd Juwuh hwdwp («gnypwjht yuwu»):

wnidnnutiph

qLNktu 5. SPULUMNNMSU3PL UbRNSH YUrN/ah
G4 NhksdNruerh UNULKNYUS NRG3NRL
TdPUS MUSULULLErPS - «PUdhL G»

5.1. Spwuuwnpwnwihu dhongh Jupnpnp L
ninlnpubiph ndpwlun wwwnwhwpubphg
wwwhnjwagpnigjwt  opiynm  Gu  hwunhuwund

Uwwhndunph Ywd wwwhnjugpulwu wwwmwhwph

nmbnh  nwbuwint wwhht  wwywhnuwgpywd SU-nd

4.6.9. By a motor vehicle, which was out of the owner’s
possession because of illegal acts of third parties,

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

. The validity of Transit registration marks (number
plates), if the vehicle has not been registered by the police
within the prescribed period,

. The certificate of passing the technical inspection,
. The (MV  Registration
Certificate and/or MV Technical Passport),

registration document

. The driving license of the person driving the
vehicle.

Sum Insured
4.7.
Insurer commits to compensate in the event of an insurance

The sum insured (the amount within which the

accidents) is determined by the agreement of the Parties.

4.8.
shall not exceed the sum insured, unless otherwise is stated

The overall amount compensated by the Insurer

in the Contract.

4.9.
amounts for the damages to the life and health of the

The Contract may have separate sum insured

injured ("personal injury") and for the damages to the
property of the affected ("property damage").

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C
5.1. Under Section C of the Rules, the insurance object
of the Contract shall be considered the property interests
of the Insured or the passengers (Insured) of the vehicle at
the time of insurance accident regarding the damages to

their life or health, including the disability.
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guuynn wudwug (Uywhnwgpwsd wud) gnypwjhu
owhbpp' Yuwwywsd upwig Ywupht Ywd wnnnonyejwp
wwwbwnjwd Juwuh, ubpwnw]' wotuwwnniwynipwi
Ynpuunh htwn:

52. bphb twfuwwnbuwsd sk
wwwhnjwagpnigjwt  wwjdwuwgpny, Pwdhu  S-ny
wwwhnjugpuywu wwwnwhwp ' hwdwpynud
wwwhnjwgpjwd SU-h Juwudwu WHwd nsuswgdwu
htinmuwupny wwwhnjwagpywd SU-nwd ginuynn wudwg

wy| pwu

(Uwywhnywagpywsd wudwug).

5.2.1.  woluwwniuwynyejwt dwdwuwlwynp Ynpniuwnp,
5.2.2.  dniuyghnuwinipjwt uwhdwuwthwynwp,

5.2.3.  dwhp,

5.2.4. pdojwywu Swluubpp, npnup wudhowlwunnpbu

Ywuw ntubu SU-h Juwudw:

5.3. Uwwhnwgpnipjwt  wwjdwuwghpp Ywpnn k
Yupyby «Luwnwwntintipp hwdwlwpgny» Yud
«lwdwdwutwwu hwdwwnpgny»:
5.4. «Luwnwwntintiph
wwwhnjwagpniejwu nbwpnd.
541, wwwhnjwgpywd uUunwwmbintph pwuwyp sh
Ywpnn gbpwquugh] wwwhnjuagpywd SU-h
nbfuuhjulwu wuduwgpnud uwhdwuywd bunmwintinkpp
pwuwlp,

5.4.2. Ywpnn bt wwwhnugpyti SU-h dhwiu dby
Uunwwnbnp' Jupnpnhup, wnglh Gpynt bunwnbnp Ywd
SU-h  wbpuupyuywt  wuduwgpnd  (hwogwndwu
YYwjwapntd) uwhdwuywd Uunwwnbintinu
wdpnnonipjwdp,

5.4.3. wwwhnwgpwywu gnuwpp uwhdwuynd £
jntpupwtginip bunwinbinh hwdwp wnwudhu:

5.5. «Lwdwdwutwywu
wwwhnjwapniejwu ntwpnd SU-h wdpnng nintfughlyh
(SU-nwd  gunuynn  pnnp - wwywhnjwgnpywd  wudwug)

hwdwlwpgny»

hwdwlwnpagny»

hwdwp uwhdwuynd £ punhwunyp wwywhnjwgpwywu
gnudwp, huy Jnipwpwugnp wwywhnjuagpywd  wudh

hwdwp  wwwhnwgpwywtu gnWwpp  npnpynid &

wwywhnugpwlwu  wwwwhwph  wbnh  nwbuwnt
wwhpu:

56. «lwlwdwuuwlwu hwdwlywpgny»
wwwhnjwgpnigjwt  nhwypnud  wwywhnjwgpwlwu

wwuwwhwph  wnwowgdwt wwhhu SU-nd  guuynn
Jntpupwugnip ninunp (Ubpwnjw; upnpnp) hwdwpynud
' wwwhnugpywd punhwunip  wwwhnjwgpwywu
gnuwpp hbnlyw| swihwpwdhuubpny.

5.2. Unless otherwise is stated in the Contract,
insurance accident under “Section C” is considered to be
the following conditions for the passengers (Insured) as a

result of the vehicle’s damage or destruction:

5.2.1. Temporary disability,

5.2.2. limitation of functionality,

5.2.3. Death,

5.2.4. Medical expenses that are directly related to the
accident.

5.3.  The Contract can be concluded either with "Seats

System" or "Proportional System".

5.4. In the case of "Seats System" insurance:

5.4.1. the number of insured seats cannot exceed the
number of seats specified in the technical passport of the

vehicle,

5.4.2.
or all the seats specified in the technical passport of the

only one (the driver's seat), two seats (front seats)

vehicle (registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.

5.5.
sum insured is set for all the passengers of the vehicle and

In the case of "Proportional System" insurance, the

the sum insured of each person is determined at the time
of the insured accident.

5.6.
system", each passenger (including the driver) at the time

In the case of insurance under the "Proportional

of the insurance accident is insured according to the
following proportions:
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5.6.1. punhwunip wwwhnjugpwlwu gnidwph 40%-h
swihny, Geb windt| £ 1 wywhnwagpywé wud,

5.6.2. punhwunip wwywhnjugpwwu gnudwph 35%-h
swihny, Geb windt| £ 2 wywhnjwagpywd wuds,

5.6.3. punhwuniyp wwywhnjwgpwlwu gnwdwph 30%-h
swihny, Geb windb| £ 3 wywhnjuwagpwd wud,

5.6.4.
hwjwuwp swihwpwduny, npp npnagnud £ punhwunip
wwwhnugpuwlwu gnudwpp  hwpwpbpbGind  nnidwsd
wldwug pwuwyhu, bGeb wndh Gu 4 L wybh
wwwhnjwagpwsd wus:

5.7.
ninlnpubiph

intpupwugnip wwwhnjugpjwd wudh hwdwp

Spwuuwnpwnwihu
ndpwfutn
nGwpnud
wwwwhwp sh  hwdwpynd  wwywhnuagpywd wush
uwhdwuwthwyndp  Ywd
w2tuwwnnwynipjwt dwdwuwlwynp Ynpnwuwnp, npnup
ninnwyp  Ywd  wuninnuyph  Yypw  bu
wwwhnjuagpwwu wwuwwhwph
ninwé  Uwwhndwnnph,
Lhwgnpwd Jwpnpnh jwd CSwhwnnth  nhnwynpjw
gnpdnnnipntuutiph wpryntupnud’ ubpwnju
huptwuwwunigjniup (hupuwuwwunyywu thnpdp) Ywd
hupt hptu dwpduwlwt yuwujwdpubp hwugubp:
58. Uwwhnjwgpywsd wudh dwhp Yud
dniuyghnuwnipjwu  uwhdwuwthwynwp, npp  ninpn
wwwbwnwhbunuwupwiht  Ywwh dbe £ quuynd
dwdltinh  pupwgpnd  wnbinh
niubgwd ndpwiun wwwwhwpph hbw, hwdwpynd k

dhongh  dwpnpnh L
wwwnwhwpubphg
wwwhnjwagpniejwu wwwhnjwagpwlwu

dwhp, $nyghnuwniejwu
hwubi|
wnwowgdwul
wwwhnjuagpywd  wudh,

wwwhnjwagpniejwu

wwwhnugpwlwt wywwwhwn, Geb wnbnh L nibgh
ndpwfun wwwwhwph wnbnh niwbuwnt opwuhg ybg
wdujw pupwgpnid:

59. «"Hdpwfun wwwwhwph htunbwupny
wnwowgwo pdoljwlwu Sdwuubip» nhuyny
wwwhnwagpwlwu wwwnwhwp E hwdwpynud

wwwhnjwgpywd wudh UYnndhg wwwhnjwgpnipjwu
dwdlinh  pupwgpnud  pdolwlwl  hwunwunnyentu
nhdbp'  wwpdwuwynpdws  wwwhndugpdwsd  SU-p
Juwudwu Wywd htunlwupny
wwwhnywgpyws SU-nd  guuynn wudwug Ynndhg

nsuswgdwu

pd2julwt ogunipntt unwuwnt wuhpwdbownniejwdp:
510. bBpbt wy) pwu Udwd & dywjwgpnud,
Muwjdwuwghpp hwdwpynd £ Yupwsd «Lunwwnbinbph
hwdwlwpgny» U pnipp bunwinbinbpp
hwdwdwju Ywunuubph 5.4.1 Ybwnh:

hwdwp

5.6.1. 40% of the sum insured, if 1 insured person was
injured,
5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3. 30% of the sum insured, if 3 insured persons were
injured,
5.6.4. equal proportions for each insured person,

determined by the ratio of the sum insured to the number
of injured persons, if 4 or more people were injured.

5.7.
accident insurance, death, limitation of functionality or

In case of the driver’s and passenger’s personal

temporary disability of the Insured is not considered an
insurance accident, if it is directly or indirectly caused by
the intentional acts of the Insured, the Insured, the
Authorized driver or the Beneficiary, including injuries
caused as a result of suicide (suicide attempt) or self-harm.

5.8.
that is directly related to an accident that occurred during

The Insured’s death or limitation of functionality

the insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.

5.9.
accident" is considered the treatment of the Insured in a

The risk of "medical expenses directly related to an

medical institution during the insurance term in connection
with the necessity of obtaining medical assistance as a result
of damage and/or destruction of the vehicle.

5.10.
is deemed to be concluded with the "Seats System" and for

Unless otherwise stated in the Policy, the Contract

all seats in accordance with Clause 5.4.1 of the Rules.
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qLNkh 6. sSULUNUNLPL URUUSNRG3UL
unNu<NIUarnreE3Nky («NNKHLE3N
WuuhUERULU») - «PUGPL »

Uwwhndwgpmpyul quydwbwgph wnwpljw
6.1. Unyu Ywunuubipnud «nninptjp  Uuuhupwtu»
wwwhnjwagpnipjwu ywjdwuwagnh ubippn hwulwgynid £
Unndbph  Jdhole pun  npp'
Uwwhnjwgpnnp  wwjdwuwgpny uwhdwudwd Ydwnh
nhdwg (wwwhnywagpwytwp) wwjdwuwagpntd
twhuwwbujwd  wwwwhwpubpph  wbnh  niubuwnt
nGwpnid wwpunwynpynid n Uwwhnwnphu
wwjdwuwagpny  twjuwwbujwséd  wwwhnjwugpwlywu
gnudwpp  uwhdwutbpnd  hwwnigh] gndwpwiht Yud
puwhpwjhu wmwppbipwyny wwwhnjwagpwlwu
wwuwwhwph  wpryniipnd - ywwbwnjwd  hpwlwu
Juwup:

Uwwhnyuqpmpyut opyblppp
6.2. Lwdwdwju Ywunuubph  «Pwdhu -n'
Muwydwuwgpny  wwywhndwgpnigjuu  opijin G
hwunhuwunid  Uwwhnjwnph  gnypwiht  2whbpp
Ywwyws SU-h (ubpwnyw) SU-hu wdpwlygws LU-u)
whpwwbindwt  WHwd  ogqunwgnpddwlt  pupwgpnid
wnwowgwd  hpwlwtu  Juwuh  Ywd  Swnwjnyejwu
unwgdwu wuhpwdbownniejwu hbwn:
Uwwhnjwgpulwt wuwypwhwptbp [/}
wwwhnduqpnipyui (pugnighs wuydwutbp
6.3. «Pwdhu  M»-h  ubppn, wwwhnjwgpwywu
wwwwhwp  &u hwdwpynd  SU
hGuinlwupny npw wnwudhu wgpbgwwnubipp,
hwdwlwpqgbiph, hwugnygubiph L uwpptiph
wulwufuwwnbubih fuwthwund, npp eny| sh nwhu SU-hu
deyuwpyb] Ywd swpniowlybp hupunipnyu  pupwgpp'
wulwfu wpwwnpnn/gnpdwpwuh Ynndhg npwdwnpywd
Gpwotuhph dwdlbuinpg L wnluwjniejniuhg,
Jwutwynpwybu.

. Uudwnnntph yuwu,

. Uwpuyngh fuwthwunad (wjn pynud’ biGYunpwlwu

uunigdwu htinlwupny),

. SU Jwnbhph wwlwu,

. SU-h wy| fuwthwunwd, npp pny| sh tnwhu SU-hu

dbyuwpyb] Ywd owpniuwybp pupunipnyu pupwgpp, U

SU-u fJwyniwgubint Ywphp £ wnwowuntd,

. Jwpnpnh' huptwqqugnnnipjutu wuynudp: Wu

nbwpnwd Yhpwnbh £ dhwiu 6.4.6 Ytwnnd Uupdwd
SwnuwjnijniLup:

hwdwdwjunie)niup,

owhwgnpddwu

CHAPTER 6. ROADCARE ASSISTANCE INSURANCE -
SECTION D

The subject of the Contract
6.1.
Assistance insurance contract is the agreement between the

According to the Rules, under the Roadcare

Parties, according to which the Insurer, in exchange for the
payment specified in the contract (insurance premium),
undertakes to compensate the Insured within the limits of
the sum insured provided for in the contract, in cash or in
kind, the damage as a result of the insurance accident.

Insurance object
6.2.
interests of the Insured in connection with the ownership
and/or use of the MV (including the AE attached to the MC)
are the object of insurance under the Contract, as well as

According to "Section D" of the Rules, the property

the actual damage or the need for assistance.

Insurance accidents and additional conditions of
insurance

6.3. Under Section D,
unforeseeable disruptions of vehicle’s separate aggregates,

Insurance accidents are
systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or continue
its unaided the

running irrespective of

manufacturer's/factory's warranty period, particularly:

. tire damage,
e Dattery failure (including as a result of charging),

o shortage of vehicle fuel,

o other vehicle malfunction that does not allow it to
start or continue unaided running, so that the vehicle
needs evacuation,

o Driver's decline in well-being. In this case, only the
service specified in clause 6.4.6 is available.
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6.4. Uwwhnjwagpnigjwt wwjdwuwagpny Yuwpnn Gu
twfuwwnbiuybip unnpl nhuybipp b Swnwjniejniuutipp, hush
dwuht hwunny ugnid £ Yuwnwpynd Lhwjwgpnid.

6.4.1.  «Unyywuwgnu» - wpdwlwu Ynyywiwgdwu
dwnuwjnieniu/wudwnnnbtiph ytipwunpngnud:

6.4.2. «EbGywpwuungn» - dwpwnyngh  uunigdwu
dwnwjnenu  ptughtwiht Ywd nhqgbjwihtu swpdhsny
dbpbuwubpph hwdwn:

6.4.3. «Edwyniwghw» - dbpbuwh  gnpdwpydwu
wuhuwphuntpjwu htunlwupny wuhpwdtiown
EJwyniwwnnph Swnw)niejniu:

6.4.4. «Ywnbhph wnwpnu» - wnwpynd £ wjuwhup
swihwpwuwyh  pbught  Ywd  nhqyunbipp,  npp
huwpwynpnipntt Yuw  SU-U hwugubtp  dnunnwlw
(hgpwynpdw Yujwu:

6.4.5. «Stnwthnfuniejnit bwywwwlwytbn» - SU
Juwpnpnh L ninunpubph wbnwtnfungeniu Jpwph
Jwjphg, nph thwuwnny Uwwhnjwgpnnp whwqwug £
gpwugti, dhusl upwug uywwnwlywybun:
Stnwthnfunientu Uywwnwlywybun SwnuwjniRjnLup
hwuwubh £ << nwpwdpnid:

6.4.6. «Upwth Jupnpn» — Jupnpnh hupuwqgnnniejwu
wuydwu ywpwaqwinu npwdwnpynud £ upwith qupnpnh
Sdwnwjnigyniu’ Uywhndwnph Ywd Lhwgnpdwd qupnpnh
hwdwp, wwpdwund np Swnwynuejwt  dwwnnigdw
pupwgpn ybpohtuu nintlygbint £ «upwih Jwpnpnhu»:
Jywjwgpnd hwwnty upnd £ Yuwuwwpynd, pb pwup
wugqwd £ hwuwubih Sdwnwjnieinitup: Upwth Jwpnpn
Swnwjniejniup hwuwubih £ << Jwjpwpwnwp Spuwunid
U hwpwlhg 2powtubpnid, npnup uwhdwuwthwyynd Gu

htinlyw| nmwpwdpubinny.

. Upwgqwdnnuph  dwpq  UWonwpwl  pwnup,
Nuyliwg b Uqupwly gynintkp,

. Updwyhph dwpq' Ywnwpowwwwn pwnwp, dhusl
U3 dhowbunwlwu dwjpninp,

. Upwpwuwnh dwpq' Uwuhu pwnuwp, Uwpdwpwbu
aqninh yting,

. Unww)ph Jwpq’ Upndjwu pwnwp, Uyntup gjnin,

Qwnup, Lnp Lwépu, Upquh, Pjnipbnwywt, nwnn:

6.4.7. «Uudunnntph thnjuwppunw» - hwwngdwu k
Gupwlyw  Mwjdwuwgph  gnpdnnnigjwtu  dwdybitnph
pupwgpnud  wwwhnwgpywéd SU  wudwnnnbph
thnfuwpphudwu Swnwjnipjwu L ytipohupu
Yuwqiwybpwdwu Sdwiuubipp’ Sdwnwjnigniup
Uwwhnwgpnnh dhongny Ywqdwybpwbint nbwpnud:
owoéynyep gnpdnd £ wwpblwu 2 (Gpynt) wugquwd,
npnughg Jbyp' wdwnwiht wudwnnnbpp ddbnwjhuny

6.4.
for in the insurance contract, which is specifically

The following risks and services may be provided

mentioned in the policy:

6.4.1.  "Vulcanization" - mobile vulcanization service/tire
repair.
6.4.2. "Power supply" - battery feeding service for cars

with gasoline or diesel engine.

6.4.3.
due to the impossibility of starting the vehicle.

"Evacuation" - the service of a tow truck necessary

6.4.4. "Delivery of fuel" - gasoline or diesel fuel is
delivered, which will enable the MV to be delivered to the
nearest filling station.

6.4.5.
the driver and passengers of the vehicle from the place of

"Transportation to destination" - transportation of

the accident, on the fact of which the Insurer registered a
notification, to their destination. The transfer to destination
service is available in the territory of RA.

6.4.6.
the Insured or Authorized Driver in case of physical

"Sober driver" - sober driver service is provided for

discomfort of the driver, provided that the latter will
accompany the "sober driver" during the provision of the
service. The policy explicitly states how many times the
service is available. The sober driver service is available in
Yerevan, the capital of the Republic of Armenia, and the
surrounding regions, which are limited to the following

areas:
. Aragatsotn marz: Ashtarak city, Voskevaz and
Agarak villages,

. Armavir marz: Vagharshapat city, up to M3
interstate highway,

. Ararat Marz: Masis city, end of Marmarashen
village,

. Kotayk marz: Abovyan city, Akunk village, Garni,

Nor Hachn, Arzni, Byureghavan, Yeghvard.
6.4.7.
Contract, the costs of replacing the tires of the insured MV

"Tire replacement” - during the validity of the

and the costs of its organization are subject to
compensation, in case the service is organized through the
Insurer. The coverage is available 2 (two) times a year, one
of them when replacing summer tires with winter tires, and

the other when replacing winter tires with summer tires. In
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thnfuwphublhu,  dnwp' &dbnwht wudwnnnbpp
wdwnwjhuph  thnfuwphubjhu:  Swoélnyehg  ogunybint
hwdwp hwéwfunpnp twiuopnp' Bpynt woluwwnwupwihu
on wnwyg, wwnpuwynp L dwunigb) Uwwhnjwagpnnht:
Uudwnnntph Gbnppbpdwt Yud ybipnugywinwd
spywnyywsd wy) dwiuubipp Gupwyw sGU hwwnnigdwu:
6.4.8. «Shtju.quudwt Yuqdwlybipwynud» - hwwnnigdwu &
Gupwlyw  Mwjdwuwgph  gnpdnnnigjwtu  dwdybtinnp
pupwgpnd wwwhnjwgpywsd SU-h, «Bwlwwwnphwjhu
Gpeutiynipjwt wudunwugnpjwt wwywhnydwu dwuht
optup»-ny gnigwsd, wbfuquudwu  Yuqdwybipwydwu
Sdwfuubpp® |hgbuquynpdwsd nbluquudwu Yuwjwuubpnid:
Stfuquudwtu  Yuwjwup puwnpnd £ Uwwhndwagpnnp:
Stfuquudwu wpdtipp U ybpohuhu wughwgdwu hwdwp
wuhpwdbon  wy  hwpwlhg Swjuubpp  (ophuwl’
gnypwhwpl, ptwwwhwywuwlwlu hwply) Gupwlw sku
hwwnnigdwu: Swdynypp gnpdnid £ nmwpblywu 1 wuqud:
6.4.9. «Pnjuwppunn dbpbuw» - wju nbwpnwd, bpp
«Pwdhu  U»ny wwwhnjugpwlwt  wwuwwhwph
htwmuwupny Juwuyws SU-h hwwnigdwt  Gnwuwyp
punpynud £ «ybpwunpngnuw», Uwwhnjwnhpp Ywpnn &
puwnpbip htinlyw| dwéynypeutiphg dkyp.

6.4.9.1. Uywhndugpnnp  Uwwhnjwnphu/Lhwgnpwé
Jupnpnht £ wpwdwnpnud «Jupdwlwusd Jdbpbuws:
Jwpdwlwywsd dbpbuwjh dwlyuhop W dnnbip puunpnud |
Uwwhnjwgpnnp: Jwpdwlwws dbpbuwih
swhwagnpddwu pupwgpnd Uwwhnjwgpnnp sh Ypnud

nyjw dbtiptitiwjh uwuh, wnydtiph,
hpwywluwfuwnnudubpp qony npluk
wwunwufuwuwwnyniginiu: dwpdwlwwsd  dbptuwih
npwdwnpdwt  thwuwnp, Ynndbph  hpwynupubpu  nt
wwpuwynpnientuubipp wndwuwgnynid k

Jwpdwwnyejwu Mwjdwuwgnpny:

Unyu oSwoéynyeny wpwdwnpjwd dbpbuwih  Yuwd
dbptuwubph punhwunyp Jupdwlwnyewu dwdlytwnp sh
Ywpnn gbpwquugb] Ydywjwgpnd  updwd  dwdlybnp
wwwhnwagpniejwu wwjdwuwgnh dwdlbtiinh
pupwgpnwd: Unyu dwoynyep npwdwnpynud £ 14 Yuwd 30
opwgntgwjhu opny:

6.4.9.2. Uywhnjwgpnnp  Uwwhnwnpht/Lhwgnpywé
qwpnpnht hwwnignd £ Jbpohuubiphu inbinwithnfudwu
Swfuubipp: Uwywhndwapnnp hp hwjtignnnigjwdp Ywpnn £
hwwnighp  wwpuh  Swnwjnuejwu,  hGdwuphyubph,
uynunbipubph Jwpdwlwinipjwu U wj wnbnwowpddwu
dhongubiph dwfuubipp, huswbu bwl Ywpnn § punpb] wiu
dwwnwywpwphu Jwd  Jdwwwlwpwpubphu, nud
wnpwdwnpwd dwnw)nyentuubpu Gu hwwnnigynn:
Muwypdwuwgpp pupwgpnd  Uwywhnjwnhpp Yupnn &
punptp 6.4.9.1 UL 6.49.2 Utwbpny Uwjuwwnbiujwd
Swnwjneniuubphg  Jdhwju dByp:  Unyu  Yewny

order to use the service, the customer must notify the
Insurer two working days in advance. Purchase of tires or
other expenses not listed above are not subject to
compensation.

6.4.8.
validity of the Contract, the costs of organizing the technical

"Organization of technical inspection” - during the

inspection of the insured vehicle, specified by the "Law on
Road Traffic Safety" at licensed technical inspection stations,
are subject to compensation. The inspection station is
chosen by the Insurer. The cost of technical inspection and
other related necessary expenses (for example, property tax,
environmental tax) are not subject to compensation. The
coverage is available once a year.

6.4.9.
"repairment" is selected as the compensation method for the

"Replacement transport" - in the event that

vehicle damaged by an insured accident under "Section A",
the Insured may choose one of the following coverages:

6.4.9.1. The Insurer provides a "rental vehicle" to the
Insured/Authorized Driver. The make and model of the
rented vehicle is chosen by the Insurer. During the
utilization of the rented vehicle, the Insurer does not bear
any responsibility for the damage, fines, and violations of
the given car. The fact of providing the leased car, the rights
and obligations of the parties are recorded in the Lease
Agreement.

The total rental period of the vehicle or vehicles provided
under this coverage may not exceed the period specified in
the Policy during the term of the insurance contract. This
coverage is provided for 14 or 30 calendar days.

6.4.9.2. The Insurer reimburses the Insured/Authorized
Driver for their transportation expenses. The Insurer may,
at its discretion, reimburse the costs of taxi service, bicycle,
scooter rental and other means of transportation, and may
choose the provider or providers whose services are
reimbursed.

During the contract, the Insured can choose only one of the
services provided for in clauses 6.4.9.1 and 6.4.9.2 The
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wnpwdwnpynn  dwnwjnieniup wywnphy £ dphus SU-h
yGpwunpnquiwu wywpup:

Gprb Ywjwgpnid updwd k14 op, nipbidu Uwwhndwnhpu
hpwyniup niuh puwnpb) 6.4.9.2 Yewnnd twfuwnbujwd
wmwppbpwyp U ogquyty Upwd  Swnwjnuyeniuubiphg
hwdwfuwnu 14 on* 50,000 << npwdh uwhdwunw: 30 op
ugywd [hubnt wwpwquwinw, Uywhnwnhptu hpwyniup
puwnpb] 6.4.9.2 YbwnnY twpuwwnbujws wnwppbpuyp L
oguyby UpJwd dwnwjnyeyniuubphg hwdwfuwnu 30 op'
100,000 << npwdh uwhdwunid:

6.4.10. «Rphd.dwppnd» -
Mujdwuwagnph gnpdnnnipjwt dwdlbinh wywpunnhg htinn
wwwhnwagpywd SU-h dalwuqudjw
phddwppdwt dwnwjnipjwt U npw  Yuqgdwlbpwdwu
Sdwiuubpp'  dwnwjnipyniup  Uwwhndwgpnnh  dhongny
Yuwqdwybpwbint nbwpnd:  Lhddwppndp  Ywwnwpnn
Ywguwybpwnigjwup  puwnpnd £ Uwwhndwgpnnp:
owoéynyep wywnpjwunwd L dhwiy  Mwydwuwgph
onpowlwlubpnid hwwnnigndubph pwgwywjnipjwu W npw

hwwnigdwu £ Gupwlw

upwhh

ybpwlupdwt ywpwagwnid:
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Gupwlw s&U hwwnnigdwu: Pwlwuwagnpd dwnw)nyentup
hwuwubih << dwjpwpwnwp Gpuwunwd U hwpwyhg
onpowuubpnud, npnup uwhdwuwthwyynid Gu.
o Upwqwdénunuh dwpq Upnwpwly pwnwp, Nullwg U
Uquipwl gynintin,
o Updwyphph dwpq' Ywnwpowwww pwnuwp, dhusk U3
dhowGunwwu Jwjpninp,
e Upwpwwh dwpq Uwuhu pwnup, Uwpdwpwbu
gjninh yting,
e Unuwph dwpq UpnJjwu puwnuwp, Ulyniup gynin,
Qwnup, Lnp Lwépu, Upqup, Pnipbinwywu, Gndwpn:
6.4.12. «Ghotipwlwg» - Gpbt wwwhnugpywd SU-u
fuwthwtdly U Juwudly £ jhwgnpdwd Jupnpnp
puwyniejwu Jwjphg 100 b wybh Yd htnnt b Gupwlw sk
qnpdwnluwl, |hwgnpywsd wpnpnh guwiyniejwdp’ hupl
nt dtiptiuw)h ninunputipp Ywpnn tu ghobipt] wwwnwhwpp
Jwyppu  dnun Uwwhndwagpnnp
hwwnignd £ ubthwlwu  punpniejwdp  hjnipwungh

nplt  hjnipwungnid:

unwunwpun tynund hwdwpnud 1 opdw  ghgbpwywgh

Sdwluubpp:  fUhun  wuhpwdbonnpjwu  nbwpnd

service provided under this clause is active until the repair
of the MV is completed. If 14 days is indicated in the Policy,
then the Insured has the right to choose the option provided
for in clause 6.4.9.2 and use the specified services for a
total of 14 days, at a limit of AMD 50,000. In the event that
30 days are specified, the Insured has the right to choose
the option provided for in clause 6.4.9.2 and use the
specified services for a total of 30 days, at the limit of AMD
100,000.

6.4.10. "Dry cleaning" - the costs of one-time dry cleaning
service of the salon of the insured MV and its organization
after the expiration of the Contract are subject to
compensation, in case the service is organized through the
Insurer. The organization performing dry cleaning is chosen
by the Insurer. The coverage is activated only when the
Contract is renewed and the intial Contract had no
Insurance compensations.

6.4.11.
the locksmith will open the door if possible. The purchase of

"Locksmith" - in case of car door and/or key failure,

new keys, as well as the damage caused to the insured
vehicle with the consent of the Insured, as well as the
expenses not listed above are not subject to compensation.
The locksmith service is available in Yerevan, the capital of
the Republic of Armenia, and in the surrounding regions,
which are limited to:

e Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,

e Armavir marz: Vagharshapat city, up to M3 interstate
highway,

e Ararat Marz: Masis city, end of Marmarashen village,

o Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.12.

gets damaged 100 km or more from the authorized driver's

"Lodging" - If the insured vehicle breaks down and

place of residence and cannot be started, at the request of
the authorized driver, them and the passengers of the car
can spend the night in a hotel near the place of the accident.
The Insurer reimburses the expenses of one day's stay in a
standard economy room of the hotel of its choice. In case of
urgent need, it is possible to reserve more than 1 hotel
room, which is subject to prior approval by the Insurer's
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LNk 7. UNULNYUSNRE3UL MU3UULUGPN
Uwwhndwagpnipyut wuydwiiwgph Yupnidp

7.0, Uwwhnugpnipjwt wwjdwuwghpp Yupynd &
Uwwhnywnph Yud upw ubiplujwgnigsh gpuynp Yud
pwuwynp nhdnwdh hhdwt pw:

7.2.  Uwwhnwgpnipjwt  wwjdwuwghpp Ywpnn k
Yupyty npnpwyh dwdybinnd L Bplwpwaqdwu
huwpwynpnipjwdp’  wwjdwund, np  Uwywhndwnhpp
wwjdwuwgph  wywpwmhg 3 op  wnwe Ybwph
wwwhnjwagpwybwnpp wdpnng gnwdwpp
hwonpnnn/wwjdwuwagph gnpdnnnipjwu hwdwp
wluywynn/dwdwuwlwopowuh hwdwp: Uywhnjwnph
Ynndhg
huwpwynpnipjwu

Muwjydwuwgpp Epywpwaqiwt
YGpwptinju)
uonud £ Juunwpynid npuiuncd:

7.3. Uwwhnwgpnipjwt  wwjdwuwghpp Ywpnn k
Yupdty  Uwwhndwgpnnp  Unndhg  Uwwhnywnph
pwuwynp Ywd gpwynp nhdnwh hpdwu ypw Yugdgwsd
wwwhnjuapnigwu Yyuwywghpp Uwwhndwnpht

hwdwwwwnwufuwu

unpwdwnnbiint dhongny:

7.4, Uwwhnuagpnipjwt ywjdwuwghpp Yuqdynwd £
gpwynp U Ywpnn £ Yupyby dbly hwunwpeneh juqidw
Ywd Uwwhnjwgpnnhg Uwwhndwnpht upw  gpwynp
nhdnwh hhdwu ypw Uwwhnjwagpnnh unnpwgpniejwdp
wywhnyugpulwt Yyuwjwagph  (Yhujwlwih Yud  wy
thwuwnwpneh) 2unphdwu dwuwwwphny:

Eeti wwwhnjugpwlwt  Yywywahpp Yuqdyty £ wy

bnwuwyny, pwu pnpwhu wbpunu L, ophuwl’
LlGyunpnuwiht wwppbpwyny L Uwwhndwnhpp
Ywuwnwnb) k Jywjwagpny uwhdwuywd
wwwhnjwagpwybwph Ywd  wwwhnwgpwybwph
wnwoht  Jwup Jbwpnuwp Ywd Jywjwgpnd  upgwd
EiGYwpnuwiht - hwugbhg  ywjwgph  unwgdw,
Swunpwgdwu U  hwdwdwjiunyjwu  EGYwnpnuw)hu
uwdwly £t nqupyhs Uywhndwgpnnhtu,  www

EiGYwnpnuw)ht Gnwuwyny Yupywsd Yywjwaghpu niubunid

representative. The service is available in the territories of
the Republic of Armenia and Georgia. The Insurer
reimburses the expenses of the overnight stay in the hotel,
up to the limit of AMD 200,000.

CHAPTER 7. THE INSURANCE CONTRACT
Signing the Contract
7.1.
oral application of the Insured or their representative.

The Contract is concluded based on a written or

7.2.
and with the possibility of extension, provided that the

The Contract can be concluded for a preset period

Insured pays the full amount of the insurance premium for
the following/expected period of the contract's validity 3
days before the end of the Contract. A corresponding note
is made in it regarding the possibility of extension of the
Contract by the Insured.

7.3.
written or oral application of the Insured by providing the

The Insurer may conclude the Contract based on a

Insured with the Policy.

7.4.
be signed with a single document or by providing the

The Contract is concluded in written form and may

Insured with the Policy with the signature of the Insurer
based on the former’s written application.

If the insurance policy was drawn up in a different way than
the paper format, for example, in an electronic version and
the Insured made the payment of the insurance premium
or the first part of the insurance premium specified in the
policy or sent an e-mail of receipt of the policy,
familiarization and consent to the Insurer from the e-mail
address specified in the policy, then electronically signed
insurance policy has the same legal force as a signed paper
copy.

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the
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Ywpnn  Gu

Ywunuubipp wnbnwnpbint dhongny:

Grbt “wunuubipp wpwdwnpyby Bu w) Gnwuwyny, pwu
pnrewiht wbpunu k, Uwwhnunhpp (Cwhwnniu) sh
wquwuynw unyu Ywunuubpn twjuwwbujwd ng dh
wwpunwynpnieinuhg:  Uywhnjwnhpp gwulugwsd
dwdwuwYy ppwyntup nwh nhdb Uwywhnuagpnnht W
unwuw| “Ywunutbiph pnRewhu ophuwyn:

7.5. Muwydwuwgnbipp Ywpnn Gu Yupyt,
tpywpwdéqdty  Ywd  npwug  npnypubtipp  thndinfuyt
EiGywpnuwght - Ywd  Yuwh  wy dhgngutipny
thwunwpenpebp  hnfuwbtwybne  nwuwynd, wjiuy
Cuybpnigjwu Ynndhg wnwownly unwgwd wudh Ywd
wwwhndwnph ynndhg npnawyh dwdlybinnud
wnwowpynwd  Upwd  wwpdwuwgph  wwjdwuubpp
Yuwwnwpbint ninnnigjwdp gnpdnnnipntuubip dinuwnlybijnt
L hwdwwwunwuluwu wwywhnuagpwydtwpp Jbwnpbnt
dhongny:

7.6.  UwwhnJwgpnnu Uwwhndwnph gpwynp
(pwuwynn) nhdndp unwuwing htwnn hpwyniup niup
upwuhg wwhwugb| SU-p quudwu huwpwynpnipntu,
(nwgnighs nyjwiubph mpwdwnpnd' ninnuyhnpbu Yud
wuninuyhnpbt uwwywsd wju hwuqudwupubiph htiwn,
niubu
wwwwhwph wbnh nwbuwint hwjwuwlwunyewu b
npw wnbnh  niubuwnt
dtdnipjwu npnodwt hwdwp:

npnup  bpwuwynipntu wwwhnjwagpwywu

nbwpnwd Juwuh huwpwynp

Rules and refer to the specific insurance plan (insurance
product), and on the basis of which the Contract is signed.
The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing
the link to the Rules (URL), or by sending the Rules file to
the Insured’s e-mail address, or by a digital drive (CD, DVD,
etc.), or by posting the Rules on the official website of the
Insurer www.efes.am.

If the Rules are provided in a form other than the hard copy,
the Insured is not released from performing their
obligations set forth in the Rules. The Insured has the right
to ask for the hard copy of the Rules at any time.

7.5.
provisions changed by exchanging documents by electronic

Contracts can be signed, extended or their

or other means of communication, that is, by the person
receiving an offer from the Company or the Insured taking
actions to fulfill the terms of the contract specified in the
offer within a certain period and paying the corresponding
insurance premium.

7.6.
Insured, the Insurer has the right to request the vehicle

After receiving the written (oral) application of the

inspection or additional information directly or indirectly
related to the probability of insurance accident and
assessing the possible damage of thereof.

ko / Page 30 of 74



Yy
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

7.7.  Uwwhndwnhpp Uwwhnwgpnnh  wwhwugny
wwpwwynp b wnpwdwnpb.

7.7.1.  bpwjwpwuwlwu wud Uywhnjwnph hhduwnhp
thwuwnwpnebn,

7.7.2.  Uwwhnjwnph Ywd upw wuntuhg hwunbu tynn
wudh hupunieniup hwuwnwwnnn thwuwnwentne,

7.7.3.  Uwwhnwnph ubiplwjwgnigsh Yuwpgquypbwyp W
thwgnpnieniuttiph - dwywip hwuwnwwnnn |hwgnpwghp
Ywd wy| hwunnwenin,

7.7.4.  SU-h qpwugdwt thwuwnwpnpetp,

7.7.5.  Uwwhnwagpnnh
wwwhnwagpwlwu 2whp hwunwwnn thwuwnwpenebn,
7.7.6.
Uwwhnwagpnnht wuhpwdbion w)| thwunwenetp:

7.8. Uwwhnugpnigjwt  wwjdwuwghp  Yupbhu
Uwwhndwnhpp (Upw utiplwjwgnighsp)
Uwwhnwagpnnh wwhwugny SU-U wtiwp L ubpluwjwguh
Uwwhnjwgpnnhtu quudwu hwdwp: Cun npnud, quudwt
hpwywuwgnwip Mwjdwuwgpny Ywpnn £ uwhdwuyb)

wwhwuony

Uwwhnjugpwlwtu nhuyp quwhwwnbint hwdwp

npwbu Mwydwuwagpp gnpdnnniejwu dwdybnh uyhgp:
79. bpb wwjdwuwagph
Yupnuwihg htwnn hwywnup nwnuw, np Uwwhndwnhpp

wwwhnjwagpniejwu

wpwdwnpb £ Ytnd wnbntynieyniuubp Ywd pwpgnb) &
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711, Uwwhnjwgpwybwph swihp, ydwpdwu Yupgp b
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hwdwp

7.7. Upon the request of the Insurer, the Insured shall
provide:

7.71  Legal person Insured’s founding documents,

7.7.2  Document confirming the identity of the Insured or
their representative,

7.7.3 A power of attorney or other document confirming

the status of the Insured’s representative and the extent of
their powers,

7.7.4  The vehicle’s registration documents,

7.7.5 Documents confirming the insurance interest,
7.7.6  Other documents required by the Insurer to assess
the insurance risk.

7.8.  When signing the Contract, the Insured (their

representative) shall, upon the Insurer's request, submit the
vehicle for inspection. In addition, the inspection of the
vehicle may be defined as the start of the Contract term.

7.9.
the Insured has concealed or provided false information,

If after signing the Contract it becomes known that

then the Insurer has the right to refuse insurance indemnity
payment, unilaterally terminate the Contract and demand
reimbursement of their incurred expenses.

7.10.
for signing an insurance contract (not to conclude or renew
the Contract).

The Insurer has the right to reject the application

Insurance premium
7.11.
premium shall be determined by the Contract.
7.12.
insurance rate when determining the insurance premium

The amount, procedure and terms of the insurance
The Insurer can reduce or increase the base
amount.

7.13.
option, the Insurer can pay the insurance indemnity only

In case of a Contract signed with multiple payments

after the insurance premium for the whole term of the
Contract is paid by the Insured.

7.14.
premium, the Insured shall refer to the account number

In case of non-cash payment of the insurance
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and the date on which the insurance premium is paid in the
payment order.

7.15.
premium is considered paid once the payment deposit has

In case of non-cash payment, the insurance
entered the Insurer's account.

7.16.
(the regular part of the insurance premium) within the
the the
Contract/Policy, the Insurer has the right not to give

If the Insured does not pay the insurance premium

timeframe and in amount specified in
additional term for the payment of the insurance premium.
The Insurer also has the right not to notify the Insured and
unilaterally terminate the Contract and is exempted from its
responsibilities after 00:00 of the following day.

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for
the damages incurred by the accidents occurring after
00:00 on the day following the date of payment of the next
portion of the insurance premium specified in the

Contract/Policy.

7.17.
following adjusting rates for the insurance premium are

Unless otherwise is stated in the Contract, the

applied for the contracts with validity of less than one year:

Insurance period Insurance premium

in months as a percentage of
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7.18.
result of an insurance accident, the sum insured (total
liability amount) specified in the Contract shall be reduced
by the amount of insurance indemnity made, unless
otherwise is stated in the Contract.

7.19.
amount of the sum insured (total liability amount) by signing

The Insured has the right to recover the initial

an additional contract or agreement for the remaining term
of the insurance contract through the payment of additional
insurance premium calculated as follows (for one year
contracts):

Padd = Inp x Ry x Mm/12

P.is - Additional insurance premium for recovering the
initial insurance amount

In, - Insurance indemnity paid

Rt - Insurance rate of the Contract

Rm— Number of remaining full months of the Contract.

The contract entering into force and its validity
7.20.
specified in the Policy/Contract.

The Contract enters into force from the date

Change in risk level
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7.21.  Uwwhnwgpnipjwu wwjdwuwagph
gnpénnniejwu pupwgpnd wwwhnjwagpniejwu
wwjdwuwagph Yupdwt dwdwuwly Uwwhnjwgpnnhu
ubpyuywgywd hwuqwdwuputph
thnthnfunigywt dwupht Uwywhnwnhpp wwpunwynp L
wuhwwwn hwjnutp  Uwwhndwgpnnht  gwuljugwd
huwpwynp dhongny (huly tipbip wofuwwnmwupwiht opgw
pupwgpnd uwl gpwynp), wn pyYnd utwl, bpeb

Jntpupwitisinip

thnthnfunieyniup ybpwpbpnid k hGunlyw)|
hwugqwdwupubphu.
7.21.1  SU-h onnwpnud, gpwywnpnid, Jupdwlw|niygjwu

wnpwdwnpnud b/Jud nbophudwt b oginugnpddw wy
uwhdwuwthwynud,

7.21.2  hwdwpwudwsd dwubiph thnthnfuniginiu (pwihp,
owndhs, hwogwndwu hwdwnpwuhp b wyu),

7.21.3 SU-nh pwuwlhubph, htnwlywnwywpdwu
Jwhwuwyh, hwlwwnbwugdwu
hwdwlwnpgh/uwppwynpdwu Ywd gnpwugdwu

thwuwnwpenprbph hwihonwynie)niu, Ynpnwwn,

7.21.4 SU-h hwoqwnnuihg hwund Jud hwodwndwu
YyYwjwagpnid wj  hwunwpenebpnid)
wpunwgnwd nbntynyeniuubph thnthnfuniye)niu,

7.21.5 SU-h gwhwgnpddwu, oquugnpddwu bywwnwyh
thnthnfunientu,

7.21.6  Lpwgnighs uwppwynpnwdubipnh inbinwinpnud,
7.21.7  SU-h  hwdwpnid  hwwnty dhongubipny, wjn
pynd' dhongubipny, npnup gnpdwpynd Bu pwpdhsp
htnwynpnipjwt Jpw Ywd wydunndwunn Yepyny Ywd

(gpwugdwu

wnpwdwnpnu Gu SU-h dnunph huwpwynpnieniu,
7.21.8 wy  thnthnfuniejnutbn,
wqnbgnentu nibbuw] - wwwhnjwgpwywu
wuwmhbwuh Ypw:

7.22.  Yhuyh wumhbwup thnihnfunigjwt nbwpnid, wjn
pUnd  twl'  Lhwgnpwd  Jwpnpnh Ynndhg
Swuwwwphwiht ppUbynieyjwl Ywunuubph fuwfundwu
htwmuwupny nbinh niubgwd wwwwhwnph, 1 SU-h gény
wnyjw| SU-h wywhnjuagpwywu gnudwpp 30% W wytih
gnudwpny wwwhnwgpwwu hwwnnigdwt Jéwpdw,
wwjdwlwagph
pupwgpnwd 2 b wybh ywwwhwp ntnh nubuwnt Yuwd

npnup  Ywpnn  Gu
nhuljh

wwwhnjwagpnuejwu gnpdnnnipjwu

wwwhnjwagpnipjwt wwjdwuwagph Juwuwpbpnyeniup®

7.21.
notify the Insurer about any changes regarding the

During the policy term the Insured shall promptly

information provided prior to the Contract conclusion (and
in writing within three business days), including the
following cases:

7.19.1 Alienation, pledging, leasing and/or other
restriction of possession and use of the vehicle,

7.19.2 Change of marked parts (body, engine, license
plate, etc.),

7.19.3 Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

7.19.4 Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in
other registration documents),

7.19.5 Change in the purpose of exploitation and use of the
vehicle,

7.19.6 Installation of additional equipment,

7.19.7 Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

7.19.8 Other changes that may affect the insurance risk
level.

7.22.
caused by violation of the traffic rules by the Authorized

In case of change in risk level, including an accident

driver, payment of insurance compensation of 30% or more
of the sum insured of a single vehicle, 2 and more
occurrences of insurance accidents during the validity of
the Contract or the loss ratio® exceeding 65%, the Insurer
has the right to require revision of the terms of the Contract
or to make a payment in proportion to the increased risk.

3 duwuwpbpnigyut hwoqupyu hpwlwuwgynid b hbnlyw) pwuwésund' Yuwuwpbpnigniup = (Jewpywsd hwwnnignwdubp + hwnnigdwu
Gupwlw gnuwpubp) / Juwunwlwsd wywhnugpwytwp * 100: dwunwlwd wwwhnjugpwldtwp = Cunwdbup wwywhnjwgpwybwn *
wwjdwuwagnph gnpénnnipjwt |pugwd opbin / wwjdwagnh punhwuntp onpkip:
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65%-p  gbpwquugtint
hpwynwup  nwp
wwjdwuwagph wwydwuubph yGpwuwnud juwd déwpbint
nhuyh dedwuwntu hwdwswth [nwgnighs
wwwhnjwagpwybwn:

7.23. Gt Uwwhnjwnhpp unyu Ywuntubiph 7.22 Ytwnh
hhuptipn  Uwwhnqwgpnnp'
wwjdwuwagph wwjdwutbpp thnfubiine Ywd  |pwgnighs
wwwhnuagpwybtwp Jéwpbint wwhwueop dbpdnd E,
www Uwywhndwgpnnp Ywpnn £ << opbuunpnipjudp
uwhdwuwsé Ywpgn dhwynndwup Ywpgny [k
wwwhnjwagpniejwu wwjdwuwaghpp:

7.24. Uwwhnunph  Ywd  Cwhwnnth  Ynndhg
Ywunuubiph 7.21 ybwnnwd uwhdwujwd
wwnpunwlwunieyniuubiph sywwnwpdwu Yud ng wywwngwb

ntwpnd  Uwwhnjwgpnnu

wwhwuegt  wwwhnjwgnpnipjwu

wwwhnjwagpniejwu

Yuwwwpdwu nbypnd Uywhnuagpnnu hpwyniup ntup
dbpdt] wwwhnjwgpwywt hwwnigdwt Jéwpnudp b
(Nt Wwjdwuwghpp' wnwug yepwnwpdubint yéwpdwsd
wwwhnuagpwydwpp, huswybu twl wwhwueb] npw
htin uwwywd Juwuubph hwwnnignid:

7.25.  Ywunuutipny Uwwhnjwagpnnu hpwyntup ntup
wwjdwuwgph gnpdnnnipjwt  dwdlbnh  pupwgpnid
nhuyp  wuwnptwup  dGdwgunn  hwuqwdwupubiph
ybpwgdwtu Ywd nhulyh wunphbwuh tjwgbigdwtu hwdwnp
Uwwhnunpht  Jwd Lhwgnpywd Jupnpnht  wnwg
hpwhwuqubp U uwhdwub] hpwhwuqubph Yuunwpdwu
dwdytinn:

7.26. Uwwhnwagpnnh Ynndhg wnpdwd hpwhwugubiph
hwdwdwiy b uwhdwuywsd dwdytwnnd Uwwhnwnph
Ywd Lhwgnpywd dwpnpnh Ynndhg nhulh wnhtwup
dtidwgunn hwuqwdwuptbph sybpwgdw Ywd nhuyh
wuwnhtwuh ujwqgbgdwt hpwhwuqubph sfuwwpdwu

nbwpnid, hwdwwywunwuluwu hpwhwuqubph
Ywwnwpdwu ytipguwdwdytinnh wduwpyhg
Uwwhnwgpnnu  wquwynd £ wwywhnwugpuywu
hwwnigdwu  Jéwpbint  wwpwnwlwunyenithg U
hpwyntup nlup dhwynndwuh [(nwdbnt
wwwhnjwagpniejwu wuwjJwuwghpp' wnwug

Jytpwnwndubnt wywhnjwgpwybwpp:
Uwwhndwgpmpyut wuydwiwgph nunwpnidp

7.27.  Uwwhnjwgpnipjwu wwjdwuwgph
gnpdnnnieiniup nwnwpnud £ hbnlyw) nbypbpnd’

7.23.
change the terms of the Contract or to pay additional

If the Insured rejects the Insurer's request to

insurance premium based on change in risk level described
in 7.22 Clause of the Rules, then the Insurer may
unilaterally terminate the Contract in accordance with the
legislation of the Republic of Armenia.

7.24. In case of failure or improper performance of
obligations set forth by 7.21 Clause by the Insured, the
Insurer shall have the right to refuse the payment of the
insurance compensation and terminate the contract without
refunding the paid insurance premium as well as has the
right to claim damages related thereof.

7.25.
give instructions to the Insured or the Authorized Driver to

According to the Rules, the Insurer has the right to

eliminate or reduce the circumstances that increase the risk
level during the validity of the Contract term and to set a
deadline for execution of the mentioned instructions.

7.26.
comply with instructions to eliminate circumstances that

If the Insured or the Authorized Driver fails to

increase the risk level or reduce the risk level in the
prescribed period, the Insurer is released from the
obligation to pay the insurance compensation after the
deadline of the mentioned term and has the right to
unilaterally terminate the Contract without refund of the
insurance premium.

Termination of the Contract

7.27.  The Contract is terminated in the following cases:

The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned premium
*100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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7.27.1
gnpénnniejwl dwdybintu wjwpunyb b,

wwwhnjwagpniejwu wwjdwuwagph

7.27.2  wwwhnwagpnigjwu wwjdwuwagpnd

swihny
wwwhnjwagpwlwu

uwhdwuwsé  wwwhnuwgpulwu  gnwwphp
Uwwhnwagpnnp  Ywuwwnpb &
hwwnnignud Jéwpbint gény hp ywpuwynpniegyniuubipp,
7.27.3 Uwwhnywnhpp hpwdwpyty b wwjdwuwagphg,
pun npnd Uwwhndwnhpu ppwyntup nwwh hpwdwpyb
wwwhnjwgpnipjwt wwjdwuwgphg gwulwgwsd wywhp'
wjnp dwuptu ns wwlwu, pwu 15 op wnwye dwunigkiny
Uwwhnjwagpnnht, ywydwuny, np hpwdwpdwlu wwhhu
wwywhnugpwlwtu  wywwwhwph  wbnh  nwbuwnt
hwjwuwlwunie)niup sh Yybpwghby,

7.27.4 Ynndbiphg jnipwpwuginiph bwfuwadbinunipjwdp,
Get Jdnw Ynndp pny; £ wydbp wwywhnjugnpnipjwi
wwjdwuwagph bwywu fuwtunnd,

7.27.5 wwwhnwagpnipjwt  wwydwuwghpp [néyb L
Uwwhnwnph W Uwwhnjwagpnnh
thnfuhwdwdwjunipjwdp,

7.27.6 wtinh k niubgt] wwywhnjwgpywd SU-h Ynpniuwn,
npu wnwowgb] £ wwwhnjugpwwu  wwwnwhwnp
shwunhuwgnn hwuqwdwupubiph htinlwupny,

7.27.7 <L pwnwpwghwlwu optuugppny, “Ywunuubipny
U wywjdwuwagpny bwfuwwnbujwsd w)| nbiyptipnid

7.27.8 SU-h ujwuwndwdp ubithwlwunipjwt hpwyntupp
gpwugyby £ Uwwhnwnphg YJwd Cwhwnnihg Ywd
Muwjdwuwagpny uwhdwudwd Ubtithwwuwwnbiphg
wmwppbpynn wy wudh wununy, Ywd SU-u hwudbg &
hwojwnnidhg,

7.28. wwjdwuwgph  [nddwlu
nbwpnud UwwhnJwgpnnp Yphpwnnd £ JGpwnwpéynn
wuwwhnuagpwdydtwpph  hwodwpydwu unnpl updwd
Gpynt nwuwlubphg nplt deyp.

7.28.1
Uwwhnjwagpnnp  hwdwdwuunpbt  dbpwnwpsund  §
wwwhnwagpniejwu wwjdwuwgph sipwgwd optiph gény
Jéwpws  wwwhnjuwgpwybwph U wpwdwnpjwd
npwywu
nwppbpnyeyniup’ wnwug nplk w)) dwuhwunwubph,
7.28.2 «Ywpdwdwdlybun»  (short wjuhupt'
Uwwhndwgpnnp wwwhnwagpwybwnhg
hwdwdwuunpbu bpwnwpdund £ wwwhnjwgpnipjwu

Uwwhnjwagpniejwu

«dwdwuwyhu hwdpupwg» (pro rata), wjuhupt’

wwwhnjwagpwywu hwuwnnignudutiph

term),
ubununn

wwydwuwagph  gpwgwd  opbiph - gdny  Jéwpyuwd
wwwhnjwagpwybwnp L wnpwdwnpywd
wwwhnjuagpwywu hwuwnnignuubiph npwywu

7.26.1 The term of the Contract has expired,

7.26.2 The Insurer has fulfilled its liability to pay insurance
compensation within the sum insured defined in the
Contract,

7.26.3 The Insured has terminated the Contract. The
Insured has the right to terminate the Contract at any time
by notifying the Insurer at least 15 days in advance, while
acknowledging that the probability of occurrence of
insurance accidents at the time of termination has not
disappeared,

7.26.4 Upon the initiative of either Party, if the other Party
has committed a material violation of the Contract,

7.26.5 The Contract has
agreement between the Insured and the Insurer,

been terminated by the

7.26.6 Loss of the vehicle due to circumstances, which did
not constitute an insurance accident,

7.26.7 In other cases prescribed by the RA Civil Code, the
Rules and the Contract.

7.26.8 Ownership of the vehicle has been registered in the
name of a person other than the Insured or the Beneficiary
or the Owner defined by the Contract, or the vehicle has
been removed from registration,

7.28.
applies one of the following two methods of calculating the

In case of termination of the Contract, the Insurer
insurance premium to be returned:

7.26.1
positive difference of premium paid for the remaining days

Pro rata: the Insurer proportionally reimburses the

of the insurance contract and the paid out insurance
compensations without any other deductions,

7.26.2 Short term: the Insurer proportionally returns the
positive difference of net premium paid for the remaining
days of the insurance contract and the paid out insurance
compensations. Net insurance premium is the difference
between the gross insurance premium and operating,
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wmwppbipnigyntup: - Lhnnn - wwywhnwgpwytwnp L
hwdwnpynid wwwhnywgpwybwph U
gnpdwnuwywu b wwjdwuwgph pnnupydwtu hwdwnp
Ywuwnwpynn Sdwfuubpp'
wnwppbipnieginiup: Pinujwdnipjwu gnwdwpp Yuqdnd L

ppnunnn

wyj| pbnujwdnipjwu
wnwoht  wwpjw  wwwhnjwgpwybtwph  30%-p U
intpupwugnip  hwonpn nwpjw  wwwhnwagpwybwnh
20%-p:

7.28.3 Ywptwdwdlybin  Gnwuwyny
nbwpnid Uywhnwagpnnh twjupuwnpnigjudp Yupnn
Yhpwnyby Ptinujwdnipjwu wybh guon
dwutwpwdhuubip, pwt upqwd L 7.28.2 Yhwnd, Ywd
punhwupwwtu nput dJwuhwunwubp swwnwpyb:

7.28.4 Gpb wjy pwl bwhiwwnbujwd sk Mwjdwuwagnpny,
Muwydwuwghpp hwdwpynud £ Yupywd «“wpbwdwdybinny
nwnwpbgdwu uygpniupny:

7.29. bpb wwwhnjwagpniejwu wwjdwuwagpny
twhuwwnbuwsd £ wwywhnjugpwydwpph tnwpwdwdytin

nwnwpbigdwu

Jbwpdwu Ywpg b wywhnwgpnigjwt ywjdwuwghpp
nwnwpbtigyb) £ Uwywhnjwnph twfuwdbnunygjudp (wjn
pynd'  wwwhnwgpwddwph  hbGppwlwu  Jwuh
squwnwndwu hphdpny), www Uwwhndwnhpp
wwpwwynp £ Uywhnjwgpnnhtu Jéwpb] wwjdwuwagph
nwnwptigdwu opyw npniejwdp wwwhnjwgpwydwph
sybwpywsd dwuph Ywd wwjpdwuwgph gnpdnnnipjwi
pupwgpnd
hwwnignudubiph hwupwgnwwph uququagnyup swihny
wwwhnjwagpwybwp
nwnwptigdwtu wduwpehdp wwjdwuwgpny Yybwnyb &
wwwhnjugpulwu hwuwnnignud, Yud
Uwwhnwnhpp/Cwhwnnit nhdb £ hwwnnigdwu hwdwp):
7.30. SU-h Unlbwugdwt, hwihpnwlydwu Ywd |phy
nsuswgdwu nbwypnud wywhnjwagpniejwu wwjdwuwagph

unwgywd wwwhnjwagpwywu

(Get  Uwfupwl  wwjdwuwagnh

nwnwnbtigdwu dwdwuwy wwwhnjwagpwybwnpp
ybipwnuwna sh hpwywuwgynid:
7.31.  Uwwhnjwgpnipjwu wwjdwuwgph

nwnwpbtigdwu ntwpnd Uwywhnjwnhpp wywpuwynp &,
Uwwhnjwagpnnh wwhwugh nbwpnid, Uywhnjwgpnnhu

ybpwnwpsdut,  upwu  wpjwd  wwwhnjwgpnigjwu
YYwjwaghpp:

7.32. 7.27.3 ytiwnny uwhdwuywd Ywngny
Uwwhnwnph twjuwédbnunigjuwdp wwywhnjwagpnyejw
wwjdwuwgph  [nddwu  nbwpnd,  Uwwhnjwagpnnu
Uwwhnjwnphu ybpwnwnaunid k Jbwpywsd

contract issuance costs. The load amount is 30% of the first
year's insurance premium and 20% in the following years.

7.26.3 In the event of a short-term termination, the Insurer
may, at its own discretion, apply no or lower load shares
than the ones mentioned in 7.28.2 Clause.

7.26.4 Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.

7.29.
for payment of the insurance premium in installments and

If the insurance contract provides for a procedure

the insurance contract is terminated at the initiative of the
Insured (including on the basis of non-payment of the next
installment of the insurance premium), the Insured is
obliged to pay the Insurer an insurance premium in the
minimum amount of the unpaid part of the insurance
premium as of the date of termination of the contract or the
total insurance compensations received during the validity
of the contract (if, prior to the termination date of the
contract, an insurance compensation was paid under the
contract, or the for

Insured/Beneficiary  applied

compensation).

7.30.
of the vehicle, no insurance premium shall be refunded

In case of carjacking, theft or complete destruction
upon the termination of the Contract.

7.31.
is obliged to return to the Insurer the Policy issued to him,

In case of termination of the Contract, the Insured

if requested by the Insurer.

7.32.
Insured’s initiative, as set forth in 7.27.3 Clause, the Insurer

In case of termination of the Contract upon the

shall return the paid premium to the Insured in short-term
principle, unless otherwise in stated in the Contract.
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wwwhnjwgpwybwpp «yupbwdwdybwn» dbpnnny, beb
wwjdwuwagnpny wj| pwt bwjuwwnbuywd sk:

7.33. 7.27.8 ybwny uwhdwuywd hhdptpny
nwnuwnbgdwu nbwpntd, Gt Uwwhndwnhpp
ubpywywgnty £ hhdptipp hwjwuwnn  thwunwenetip
(Oppuwy'  wnpnwbwnph  wwjdwuwghp), www
Uwwhnuagpnnu  Uwwhnwunppht  bpwnwpédund  §
Jbwpwsd wwwhnwagpwybwnpp «dwdwuwyhu
hwdpupwg» dbpnnny’ wnwug ptinudwdniejwu gnidwpp
wwhbnt:

7.34.  Uwwhnjwnph Ynndhg ywjdwuwagph fuwfundwu
hwdwp Uwwhndwagpnnh Uwfuwabnunipjwdp
wwjdwuwgph nddwu nbwpnd Uwwhndwnppu sGu
Yytpwnwnpdynud yéwpywsd wwywhnjwagpwydwpubpp:

LNk 8. UNUUGLH
PNh<UrursMNkE3NRLLENE UNUSNYUS ULLUUL
nusu<urh Y\6NLenhy

Uwwhnjwnph wwpypwlwunipyniaubpp
wwwhnjugpuwlwt wunpwhwph nbuypmd
8.1. Uwwhnjuagpwlywu wwwnwhwpp wintinh

nwbuwnt nbwpnd Uwywhndunhpp Ywd Lhwgnpywd
Jwpnpnp Ywd Swhwnnit wwpwwynp k.

8.1.1.  wbinh nubgwd wwwwhwph dwuht wuhwwwn
hwjuinub (YwfuJwd wwwwhwpp punyprhg)
hwdwwwunwuluwu hpwywunt Jwpdhuubph,

8.1.2.
wlwwhwn  hwynub)
ubipyuwywgnigsht, npwdwnpb] ywwnwhwph ybpwpbpjug
huwpwynphuu winbinbtywwnynipiniu
(wuwhwnp

dwuhtu
Uwwhnwgpnnpt Jwd  upw

wwwhnjwgpwywu wwuwwhwph

wdpnnowlwu
Jwjpp, dudp,
hwuqwdwupubpp, wwunwhwpp wy dwutwygh b SU-h
wnyjwiubpp b wyt) b fuhun hbwnlb; Uywhndwagpnnp
ubipywjwgnigsh hpwhwugubiphu,

8.1.3. &bnuwplb
dhgngubinp
ujwqbigubiint
gnignudubipht,
Uwwhnwagpnnh ubpyuwjwgnigsh dwdwubini,

8.1.4.  ¢pbl wwwhnjwgpwywu wwuwwhwph Jwpp,
sinbnwownpdt] SU-U b wwwwhwpph hbwn Yuw ntubgnn
dhusu Uwwhndwagpnnp L

wnwowgdwu

pninp - htwpwynp W nnowdhwn
quwuubpp  Ywupubint b
hGunubiny Uwwhnwagpnnh
uwywubi

huwpwynp
hwdwp'

wwwnwhwpp quypnwd

wnwnplwubpp

7.33.  In the event of termination as defined in 7.27.8
Clause, when the Insured has submitted substantiating
documents (e.g., purchase agreement), the Insurer shall
return the paid premium in pro-rata principle without any

deductions for administrative expenses.

7.34.
due to Insured’s violation of the Contract terms, the Insured

In case of termination of the Contract by the Insurer

shall not be reimbursed for the paid insurance premiums.

CHAPTER 8. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident

8.1.
or the Authorized driver or the Beneficiary shall:

In the event of an insurance accident, the Insured

8.1.1.
nature of the incident) to the appropriate competent

immediately report the incident (depending on the
authorities,

8.1.2.
about the insurance accident, provide detailed information

immediately inform the Insurer or its representative

about the incident (the time and place of the accident,
circumstances of its occurrence, information on the
accident’s other participant’s self and vehicle, etc.) and
the instructions of the Insurer's

strictly  follow

representative,

8.1.3.
prevent and reduce possible losses, by following the

take all possible and reasonable measures to

instructions of the Insurer and wait for the arrival of the
latter’s representative,

8.1.4.
move the vehicle and the items related to the accident until

not leave the site of the insurance accident, not

the arrival of the Insurer and the representative of the
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hwlwwywuwnwufuwt hpwywunt dwpduh ubpyujwgnigsh
dwdwunuip b wwywhnjwgpuwlwu ywwnwhwph thwuwinny
pninp wuhpwdtion inbnblwwnynigjwt wpdwuwgnnidp,
8.1.5.  Uwwhnjwnhpp  (Lhwgnpywd  qupnpnp)
hpwyntup ntup suywub Uwwhnjwapnnh
ubipyuywgnigsh dwdwubinw, beb Ybpghtuu hbinwfununy
hwjwnub| £ wwwwhwph Juip hp sdwdwubine dwuhtu L
wnyb| £ hwdwwwwnwufuwu hnwgqw gnignudubin,

8.1.6. dhusl Uwwhnjwagpnnh  ubiplujwgnigsh
dwdwunup  wwwhnjwgpwlwt  wwwwhwph  Jwjpp
dhongutip dtinuwnyb) wwwnwhwph dJwutwyhg djnw SU-
h wnyjwutipp, ywwnwhwpnu ubipgpuyywd wyp Ynndbph
L Jywubph hupunyeniup (wunitbubipp, hwugbiubpp L
wudp hwuwnwwnn thwunweneh wnyjwiubpp) ywngbint
nunniRjwdp,

8.1.7.  Uwwhndwgpnnh wwhwugh wnlwjniejw
nbwpnud  wwhwiekii hpwywunt dwpdhtubiphg BSM
htnwpuuniewu twywunwyny Jupswlhwu Yuwd ppbwlwu
Jwpnyeh hpwlwuwgnud,

8.1.8. wwwhnjwgpwywu winbinh
niubuwint wwhhg 24 dwdjw pupwgpnud soguwgnpdb
ngbihg fudhsp b Uwwhnjwgpnnh wwhwuony wugub)
upwthnigjwu  ypdwlyh  quunyeniu,  Gepbt  wuquwd
Lhwgnpywd Jwpnpnp wugb £ udwu quuntentu,

8.1.9.  dhush wwwwhwph wnwowgdwu dby Ynndbiph
dbnwynpnipjwu  hwpgh
hpwywunt dwpduh Ynndhg npqwsd bgpwlwgnipiwi Yud
Uwwhnwagpnnh Ynndhg tpwuwlyywsd thnpdwpluniejwu
wpryniupubiph hhdwu Ypw) spunniub) denwynpnieniup,
pwgwnnipjuwdp  wju ntwptiph, Gpp hwpmgdtp |
pwnwpwghwlwl, ppiwlwu Yuwd nwwwlwu Yupgny
Jupnyp,

8.1.10. wwwhnjwgpwlywt wwwwhwphg wudhowuwtu
htwn (Yud Uwwhnwagpnnh Ynndhg uwhdwudwd wy)
dwdytivnnwd)  wpwdwnptp  SU-u Uwwhndwgpnnh
ubipywjwgnigshu quudw, thnp&dwpuuntejwu
Uwywuwwyny, puswybu twl sonwnby, shwudubp wy
wudwug U hpwlwuwgub] wwuwwd wwhwwunyentup
huwpwynp hwithounnwYnipiniuttinp Ywufubijnt
uwywuwwyny, b Uywhndwgpnnph hbin hwdwdwjubgub)
hwwnnigdwu Yupguynpdwt htin Yuwyywd pwytpp,
8.1.11.  dhusk
gnpdpupwgh  Ybpouwlwu  Ywpqwynpndp  wnwug
Uwwhnwagpnnh  hwdwdwjunipiwt  shpwwuwgub)
wwwhnuagnpywd SU-h nplk

wwuwnwhwpp

(nwnup  (hwdwwwunwuluwu

wwwhnjwagpwywu hwunnigdwu

ybtpwunpngdw

appropriate competent authority to record all the necessary
information about the insurance accident,

8.1.5. wait for the arrival of the Insurer's

representatives, if the latter have informed they would not

not

visit the accident site and have given appropriate further
instructions,

8.1.6.
addresses and identification document details) of the

take measures to determine the identities (names,

insurance accident’s other participants, as well as involved
parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,

8.1.7.
administrative or criminal investigation of the traffic

request the competent authorities to conduct an
accident upon the Insurer's initiative,

8.1.8. not use alcohol within 24 hours from the accident
to pass a sobriety check at the request of the Insurer, even
if the Authorized Driver has prior passed such an

inspection,

8.1.9.
in the occurrence of the insurance accident (based on the

not admit guilt until the issuance of the parties' fault

conclusion of the appropriate competent authority or the
results of an examination appointed by the Insurer), except
in cases when an administrative case has been filed with
civil, criminal or judicial procedure,

8.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other
persons and carry out proper protection in order to prevent
possible thefts, and determine with the Insurer the
compensation settlement steps,

8.1.11.
repairment works until the settlement of insurance

not, without the Insurer’s consent, initiate any

compensation is finalized, save the damaged parts or
residual components of the vehicle.
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woluwwnwup, wwhwwub] Juwujwd SU-h dwubpp Ywd
duwgnpnutipp:

8.2. Uwywhnunph  Ywd Lhwgnpqwéd Jwpnpnh
ynnihg  Ywunuubpph 8.1  UYbwh  wwhwugubipp
(whwugubiphg npuk  dbyp)  sfwwnwpbnt
wwwowd  Juwwpbine  nbwypnid
hpwyntup niup dbipdt] wywhnugpwwu hwwnnignudp:
8.3. SU-h qupnpnp L
Uwwhnwgpnnh ubipywjwgnighsp wwwnwhwph uwjpnud
unnpwgpnud  Gu wwwwhwph  hwuqwdwupubph

Ywd ng
Uwwhndwapnnu

Uwwhnwagpywd

ybpwpbnjw| wpdwuwgpnipniu:
8.4.
hwdwwwwnwufuwu

pdo2ywlwu

Uwwhnjuagpwlywu wwwnwhwpp
dwpdhuubph®  nunphluwuniypjw,
Swnwjnyejwu,  thpywpwnubiph,  hpobe
Swnwjnigjwu U wjuh  wnlwjniEwu  nbwpnid
JGpohuubipu  Ywpnn Gu  ubpgpwydl] Uwhutwlwu
wnpdwuwagnpniejwl (wyunnh) ugqddwup b unnpugpdwup:
wunpwhwph nbypnid
Uwwhnywqpnnhtr ubpluwywgynn thwuipwpenpbpp

8.5. Uwwhnjugpwywtu  hwwnignidp  éwpbijnt
dwuht npnondp Yuwjwgubine hwdwp  Uwwhndwnhpp
(Cwhwnntu) wwpuwynp k Uwwhnjwagpnnht
ubipyuwywgub) htinlyw| thwunwenetiph puophuwyubipp.
8.5.1.
wwwnwhwpp
uywpwagpnipjwdp,
8.5.2.  wwwhnjwgpnipjwt yywjwghp (wywjdwuwghn),
8.5.3. wudp hwuwnwwnnn thwuwnwpnine
(hpwywpwiwlywu wush nbiypnud whwnmwwu gpuwugdwu
Jywjwhwup nGhuwdwp wudh ndjwiubpp ywpnwwynn
utipnhpny),

8.5.4.  wwwhnjwgpwywu wwwwhwph wwhhu SU-u
Jwpnn wudh wuduwaghpp W ywpnpnuywt Jyuwjwywip,
8.5.5.  wuwwhnjwgpywd SU-h gpwugdwl
thwuwnwpenprtpp, SU-h nmhpwwbindwu, oguwagnpddw,

quypnud

Uwwhnjwgpulwt

wwwhnugpwywu hwwnnigdwtu gpwynp nhdnid

hwuqwdwupubph dwupwdwuu

wmuophudwtu hpwyniupp hwywuwnnn thwuwnwenetp,

8.5.6. wwwhnjwgpwywu wwwwhwph wwhhu SU-h
Jwpnpnh Ynndhg wilynhnih, pdpwiynietinh, ninpupl Ywd
hngtidtiwn Uynebiph ogunwgnpddwu thwuwh Ybpwpbipjw
thwuinwenpbnp'
pwgwnnipjudp  wju nbwpbiph, tpp Uwywhndwgpnnp
ubipywjwgnighsp wquwnb £ Jwpnpnhtu udwu puunig)niut

wuglwgywd puunigjwu

wugubnt Wywpunwwunyeniuhg,
8.5.7.
nubuwnt

wwwhnjwagpwywu
thwuwp

wwuwnwhwpp inbinh

hwunwwnn  hwunwpeninp’

8.2.
requirements set forth in 8.1 Clause of the Rules by the

In case of failure or improper performance of the

Insured or the Authorized driver, the Insurer has the right
to reject the insurance compensation.

8.3.  The driver of the insured vehicle and the Insurer's
representative sign a report on the circumstances of the

accident at the accident site.

8.4.
police, medical service, fire department, etc. - at the site of

In case of presence of the relevant authorities -

the accident, they may be involved in the preparation and
the signing of the preliminary protocol (act).

Documents submitted to the Insurer in case of an
insured accident

8.5.
compensation, the Insured (Beneficiary) must provide the

To make a decision on the payment of insurance
Insurer with the original copies of the following documents:

8.5.1.
a detailed description of the accident’s circumstances,

written application of insurance compensation with

8.5.2.
8.5.3.
state registration certificate with an insert of the executive’s

the Policy (the Contract),
identification document (in case of a legal person -

personal information),

8.5.4.
the Vehicle at the time of the insurance accident,
8.5.5.
documents certifying the right of ownership, use and

passport and driver's license of the person driving
registration documents of the insured vehicle,

possession of the vehicle,

8.5.6. documents certifying the use of alcohol, drugs, toxic
or psychotropic substances by the vehicle’s driver, unless
the Insurer’s representative waived the necessity of such an
exam,

8.5.7.
by the relevant competent authority (in case of a vehicle

a document confirming the accident’s occurrence
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npwdwnpywd hwdwwwunwufuwt hpwdwunt dwpdup
ynnuhg (SU-h  Juwudwu nbwpnid Gwuwwwphwjhu
nunhwunyjwu  Ynndhg wpwdwnpjwsd uwhdwuywd
aup huswtu uwl qupswywt
hpwywfuwfundwu gnpdny Yuqiwd wpdwlwgpnie)niu
L wbnblwup)' pwgwnniejwdp wju nbwpbph, bpp
hwdwwwwnwufuwu thwuwmwpeninep Yuqub) N
Uwwhndwgpnnh [hwgnpywsd thnpdwgbnp b wquwnb)
Uwwhnunpht  tdwt  thwunweneh  ubplujwgdwu

wnbintywup,

wwpuwlwuntejniuhg,

8.5.8. <pnbhh nbwypnud' hwlwwwwnwufuwl hpwywunt
dwpduh Ynndhg Yuywgywsd npnonudp/wnbintwupp Yud
npw wwwbdbkup, npp wnujwqt wbwp £ wwpniuwyh
hpnthh  wwwbwnubph, npw  wpryniupnd  Yuwu
wwuwnbwnywsd gnyph dwuht nbintlwuwnynieniu,
8.5.9. Uwwhnwagpnnh wwhwtony Juwuh
hwuwnwwnnn thwunwpenetn,

8.5.10. btppnpn wudh Ynndhg wwwhnjwagpywéd SU-hu
Juwu (hubnt
ytpohuhu wnjjwjutpp b wwywhnjwgpuwwu ywwnwhwnph
dwutwyhg SU-h mnjyuiutinp,

8.5.11.
nbwpnud  Uwwhnjwnhpp/Cwhwnnit - ywpunwynp L
npwdwnnb 6SM nbuwuywpwhwunuip'
wpdwuwgpywd Ywd SU dby wnbnunpjwsd, YHuwd
uwpph  dhgngny
nbwpnwd  Uwwhnjwgpnnp
hpwyntup niup dbipdt] wywhnwgpwwu hwwnnignwdp:
8.5.12. Pwdhu P-nd wwywhnjwgpwlwu wwuwwhwph
nbwpnud dhongutinh
oglnwgnpdnidhg wwwnwufuwuwwnynipjwl

swihp

hwugywd nbwpnid  hwnnpnynud  Gu

<L wnwpwdphg nnipu wbnh  niubgwd B8SM

wpunwpht  wnbuwuwpwhwunn

Mwhwuop  squunwpbint

«Uyuinnuinpwuuwynpunwipu
pfunn
wwnpunwnhp wywhnjugpniejwu dwuhu» << optupny b
«lwjwunwuh wywmnwwwhnjwagpnnubph pjnipn» hUYU
funphpnh Unndhg Ywunuutipny
uwhdwuywd thwuwmwenpbpp,
8.5.13. wy| [nwgntghs
wuhpwdtiogwn yihutu
hwunnigdwu

hwunwwnywd

thwuwwenpebn, npnup
Uwwhndwapnnht

wwwhnjwagpuywu dwuhu  npnpnud

Yuwjwgubnt hwdwn:

8.6. Uwwhnjuagpywd SU-ph Unbwugqiwu nbwypnud

8.5-pn Ytwny uvwhdwugwsd thwunwpnpebiphg pwgh

Uwwhndwnppp  wwpuwynp £ Uywhndwgpnnhu
Inwgnighs  ubipluywgutiy  hbwnlyw)  thwunwenetnh
puophuwlubipp.

damage, a certificate in the form prescribed by the road
police, as well as an administrative offense record and
reference), unless Insurer’s authorized expert compiled the
corresponding document and waived the requirement to
submit such document for the Insured,

8.5.8.
appropriate authority or a copy thereof, which must contain

in case of a fire, a decision/reference made by the

the details of the fire’s causes and information on the
damaged property,

8.5.9. documents confirming the damage amount upon
the Insurer’s request,

8.5.10. in case of damage to the vehicle by the illegal acts
of third parties, both personal information of the latter and
information on the participant vehicle of the insurance
accident,

8.5.11. In case of road accident happening outside of the
Republic of Armenia, the Insured (the Beneficiary) shall
present the video recording of the accident via either a
device in the vehicle or an external device. The failure to
submit the
compensation by the Insurer.

recording may result in rejection of

8.5.12. In case of an insurance accident under section B,
the documents prescribed by the RA law on compulsory
insurance of liability arising from the use of motor vehicles
and the rules approved by the Bureau of Motor Insurers of
Armenia,

8.5.13. other additional documents required by the Insurer
to make the decision on insurance compensation.

8.6.
the documents specified in 8.5 Clause, the Insured must

In case of theft of the insured vehicle, in addition to

additionally submit to the Insurer the original copies of the
following documents:
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8.6.1. SU-h gpwugdwu thwuwnwpenpebpp (gpuwugdwu
Yywjwlwtp, SU-h - hwpqundwt  Jyuwjwghpp, npuwtg
thnfuwphtunn thwunwenetipp), huswbu bwl ngu SU-h
thwlwuubph pwwhutiph puophuwlubiph,
hwjwwnuwugqdwt  LGYupnuwiht hwdwlwpgbph
wywnpywwnnpubiph (ppy hwjwpwdniu: Uju nbwpnid, bpp
SU-h gpwugdwt yywjwlwup b/Ywd wuduwghpp Ygywsd
Gu  ppbwlwu gnpdh  unuebppu,  Uwwhndwnhpp
wwpunwynp £ ubplujwgubp ndwy hwunwenebiph’
puthsh Ynnihg hwuwnmwnjwd wwwndtuubnp,

8.6.2.  Uwwhnwnhpp whinp E ubpluwjwgup
Ywunuubph 8.6.1 Ybtwnud upqwd SU-h  gpwugdwu
thwuwnwpnpebph  ptopptuwyp, puy SU-p  pwuynd
qpuywnpdwd |hubiine nbwpnud® pwulh Ynndhg gpwidh
Guwybpwdwu  dwdwuwy SU-h  ubithwlwuwwnmhpnop
npyud gphwugdwu thwuwnwpneh wwwdkup'
qudbpwglws  publh  Unndhg:  Pwblh  Unndhg
hGunwquwinud'  wwywhnjugpwlwu  wwwwhwph  Ypw
htiwnn, SU-h
thwunwpnptph ywwkuutpp unyu Yenh pdwuwnny sku

hwuubijnig npjud gpwugdwu
hwunhuwtuw wywunpwd thwunweninpe:

8.6.3. £phwlwu Jwpnyp Uwluwdbnuwd [hubint
nbwpnud® ppbwlwt gnpdh Jupnyep Ywpbbine dwupu
npnanwdp, Ywd wngw) ppiwlwu gnpdny  Ybpouwlwu
ophuwlwu nwdh dby dunwd nwunwywu wlunp Yud
Lpbwlwu gnpdh puuniejwu wpryntuputiph Ytpwpbpjwg
nuinhlwunieiniuhg unwgywd nbintywupp' ny N pwu
npw Ywqunudhg 30 opw pupwgpntd,

8.6.4. UwwhnJwnpph (huy Get Uwwhnunhpp SU-h
ubthwlwuwwbpp sk, wwyw twb wywhnjwgpywd SU-p
utithwwuwwhpng)  wwpuwynpwghp wn  wju, np
wwpunwynpynwd £ SU-h hwynuwpbpdwu  nbwpnud
JGpwnwnaub
hwuwnnignudp:
8.7.
hwdwp  Uwywhndunhpp

unwgywd wwwhnjwagpwywu

Uwwhnjwgpwywtu  hwwnignid
(Cwhwnniu) wwpunwydnp L
hwunnigdwu nhdnudp
wwwhnjwagpulwu

unwlwint

wwwhnjwagpuywu
Uwwhnwgpnnht  ubpyujwgub
wwwnwhwph opdwupg htwinn 3 wdujw pupwgpnid:

8.8. Gpt Uwwhnunhpp (Cwhwnnitu) Ywunuubph
8.7 Ytund uwhdwujwsd dwdybunnd wwywhnwuagpuywu
hwwnnignud unwuwnt hwdwp nhdnd sh ubplywjwgunwd
wwuwnwhwph hGwnuwupny wughunwyhg yptwynd Jud
wjuwyhuh  hpwypbwynud  [pubint wwwbwnny, npu
wuhuwphu £ nwpdpb] upw Ynndphg Uwywhnjwagpnnhu

8.6.1. vehicle documents

certificate,

registration (registration

vehicle enrollment certificate, substituting
documents thereof), as well as the full set of original keys
of the vehicle's locks, activators of electronic anti-theft
systems. If the registration certificate and/or vehicle
passport are attached to the criminal case file, the Insured
must submit copies of these documents certified by the

investigator,

8.6.2.
vehicle registration documents specified in 8.6.1 Clause of

the Insured must submit the original copies of the

the Rules: in case of the vehicle being pledged in the bank
- a copy of the registration document issued and certified
by the bank to the owner of the vehicle when making the
pledge. Copies of the vehicle registration documents issued
by the bank after the occurrence of an insurance accident
shall not be considered an appropriate document within the
sense of this clause,

8.6.3.
to terminate the criminal proceedings or a final legal act of

a decision to suspend the preliminary investigation,

the given criminal case or a certificate received from the
police about the results of the criminal investigation - no
later than 30 days after its compilation,

8.6.4.
the Insured is not the owner of the vehicle, then the owner

a commitment agreement from the Insured (and if

of the insured vehicle) that they assume the responsibility
to return the insurance compensation prior received when
finding the vehicle.

8.7.
(Beneficiary) must submit an application for insurance

To receive insurance compensation, the Insured

compensation to the Insurer within 3 months from the date
of the insurance accident.

8.8.
application for insurance compensation within the period

If the Insured (Beneficiary) does not submit an

prescribed in 8.7 Clause of the Rules, as a result of being
in an unconscious or other state that makes it impossible to
apply for insurance compensation within the established
period and procedure, the three-month period shall take
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uwhdwudwd dwdlybnnd b jwpgny wywhnjugpwywu
hwunnignud unwuwnt hwdwp nhdbp, www Gnwdujw
dwdlybwp  ufund  k
hwwnnignud  unwuwnt hwdwp nhdnd  ubpywjwgubu
wuhuwpht nwpdunn hwugqwdwupubph ybpwgdwu Ywd
wwwhnugpuwlwu wwwwhwph dwuhtu nbnblwuwnt

gnpdt]  wwwhnjwgpwywu

onyuitihg:
8.9. Uwwhnyunhpp W CSwhwnnu  Ypnud  bGu
wwwhnjwgpwlwu  hwwngnd  unwtwint  hwdwp

uwhdwudwd dwdytnnud nhdbint wuhuwphunygjwu 8.8
ytwnny uwhdwujwsd wwywgnigdwu wwpunwlwunie)niup:
8.10. Uwwhnjwnhpp Ywd Cwhwnnt wwpwwynp §
Ywunuubipny uwhdwuywd
hwwnigdwtu  hwdwp  thwunwpenetpp  ubiplujwgub

wwwhnjugpwywu

wwwhnjwgpwlwu hwwnnigdwu nhdnwh ubpyuwjwgdwu
opqwuhg btpbp wdujw pupwgpn: Uwwhnjwagpnnp,
Giutind wnyjw| gnpdh hwugqwdwupubiphg, Ywpnn £ wjn
dwdlbuinp Gplwpwagh) dhusk 6 (Ybg) wdhu, beb
Uwwhndunhpp (Cwhwnnit) gpwynp dhounpnniginiu £
ubpywjwgunid thwuwmwpnprbph ubpywjwgdwu
funspunnunuph Ywd  wy  wwwnbwnwpwunipjwdp
uwhdwudwd dwdybtinp Gplwpwgubine dwuptu: Logwd
dwdybinubph  fuwpundwtu nbwpnd  Uwwhnjwgpnnu
hpwynwup niup hwwnnigdwu nhdnwht pupwgp stwi b
dtipdt| hwunnigdwu Yéwnpnudp:

8.11.  Uwwhnwagpnnp  phpwyniup  niuth  uwnnigh
Uwwhndwnph Wwd Swhwnnth (ubpwnyw|’ Lhwgnpwd

Jwpnpnutiph) Ynndhg hwnnpnwé  wnbntywwnynyejwu

wndwuwhwwnynyentup, L opbuunpniEjwdp
uwhdwujwd Ywpgny wudwdp htwwpuub|
wwwhnjuwgpwlwu  wwwwhwph  hwuqudwupubpp'

Ywwwpbiny wuhpwdbiom hwpgnwubp: Wu nbwpnud
Ywunuubph 9.1 YEwnnY uwhdwudwsd dwdybtinnp dhusl 90
on dwdytwny  Yuwubgynud &
Uwwhndwagpnnp Uwfuwdbnunipjwdp
ppbwywu Ywd Jwpswlwu qupnyeh hpwlwuwgnudhg,
nph nbwpnid tpdwd dwdybivnp Gplwpwagynd £ dhush
wjn Jywpnyph wywpuip): Uywhnjwagpnnp Yuubigdwu
npndwt nbwpnud wwpunwynp £ wyn dwupt gpwynp
(ubpwnyw|’ EGYupnuwhu bwdwyh Jhongny) Swunigh)
Uwwhnjwnphu/Cwhwnnihu: 90 onuw dwdybtiinh
wywpunhg htnn Uywhnwagpnnp 20 woluwwnwupw)hu
opjw pupwgpnd wwpunwynp £ Yuwjwgub
wwwhnjwagpulwu hwuwnnignud Jéwpbint  Yuwd
hwwnnigdwu Yéwpnidp depdbint dwuht npnpnud:

(Pwgwnnipjwdp
hwpnigqwd

effect from the date of elimination of such circumstances or
from the date of them being informed about the insurance
accident.

8.9.
obligation to prove the impossibility of applying for

The Insured and the Beneficiary shall bear the

insurance compensation within the prescribed period set in
8.8 Clause.

8.10.
documents for insurance compensation prescribed by the

The Insured or the Beneficiary must submit the

Rules within three months from the date of submitting the
application for insurance compensation. The Insurer, based
on the circumstances of the case, may extend this period up
to 6 (six) months if the Insured (Beneficiary) submits a
written request detailing the obstacles of submitting the
documents or any other reason for extending the set term.
In case of violation of the mentioned terms, the Insurer has
the right not to process the application for compensation
and to refuse the payment of the compensation.

8.11.  The Insurer has the right to check the validity of the
information provided by the Insured and / or the
Beneficiary (including Authorized Drivers), to personally
investigate the circumstances of the insurance accident in
accordance with the RA legislation, by making the necessary
inquiries. In this case, the period specified in Clause 9.1 of
the Rules shall be suspended for up to 90 days (except for
criminal or administrative proceedings initiated by the
Insurer, in which case the said period shall be extended
until the end of the proceedings). In case of a suspension
decision, the Insurer must notify the Insured / Beneficiary
in writing (including by e-mail). After the expiration of the
90-day period, the Insurer is obliged to make a decision on
paying the insurance compensation or refusing to pay the
compensation within 20 working days.
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qLNktu 9. UNUKNYUG UHUL SUSNKSNKU
dwupti
hunpnigdwti

Uywhnugpulwt  hunpnigmd  Jewpbym
npnznudp,

dwdlyipubpp
9.1.
wwwnwhwpp Yupqwynpdwt hwdwp wuhpwdbon pninp

wuwwhnjugpuljw

Uwwhnjwagpnnu wwwhnjuagpwywu
thwuwnwpenpebpp unwuwing htwn ny np, pwu 20
w2luwwinwupwihtu opyw pupwgpnid wwpwnwynp b puub
hwjwmp U Yuwjwgul] wwwhnjugpwwu  hwwnnignid
Jéwpbint Ywd hwwnnigdwt éwpnwip dbpdbint dwuptu
npn2nt:

9.2. THpwdwywu
wwwhnjwgpwywu hwnnigdwu nbwpnd hwinnignudp

wpunwhwjnnypjudp

Jéwpynud £ wwywhnjuwgpuwlw hwwnnigdwu npnpdwt

Ywjwgnwhg  hbwn' 5 woluwwwupwiht  opduw
pupwgpnLy:

9.3. Uwwhnjwgpwywtu  hwwngdwtu  dbopddw
nbwpntd Uwwhndwgpnnp Yuwjwguntd N

wwwnbwnwpwuywd npnonwd, npp hugopjw dwdybinnid
wwwdppywd twdwynd Yw'd Nwjdwuwgpnd, Yw'd
Cwwnnigdwt nhdnwinud tpdwd EGYunpnuwihu hwugbhu
niwpynd £ (wd  wpwdwnpnd £ wndbnb)
Uwwhnjwnpht (Cwhwnnthu):

Uwwhnjwagpwlwu
punhwuntip ulygpniupubipp

94. Unyu Ywunuubpnd hwwngdwtu bGupwlw
gnuwph hwodwpyp hpwlwuwgynd £ hwodh wnubiny.
. wwwhnugpwywu wwwwhwph  wpryniupnid
hwugywd Juwuh swihp,
. Uwwhndwagpnnp
uwhdwuwswihp (wwywhnjwgpwywu gndwnp),

. wwwhnwgpngju «phy»,  «ngnhy
hwdwdwutwlwu» Jwd «ns hwdwdwutwlwu» |hubp,

. wwwhnwgpwywu hwwnnigdwtu hwdwlwngp,

. SU-h dwoywdnip)niup,

. shwuwnnigynn gnwdwpp,
. SU-h L LU-h duwgnpnuwjhu wnpdtipubipp:

hwunnigdwu hpwywuwgdw

wwwnwufuwtwwinynipjwl

95.  SU Juwudwu, |ppy Ynpdwudwu  Ywd
wnbwugdwu (gnnniejwu) nbwpnd  Uwwhnwagpnnp
hpwyniup  niuh hwodwplytp  wwwhnjwgpwyw

hwuwnnigdwu swipp' hwoyh wnubing SU dwowdnipniup:
et wwjdwuwgpny w) pwt  Uwfuwwnbudwsd sk,
wwywhnuagpyws SU  ujwundwdp  Yhpwnynd  bGu
nwnbywu dwoqwoénipjwu hbunlyw| tnnynuwnpnypubipp.

CHAPTER 9. INSURANCE COMPENSATION
Decision on payment and terms of the insurance
compensation

9.1.
make a decision on satisfaction or rejection of the insurance

The Insurer is obliged to review the application and

claim within 20 working days after receiving all the
necessary documents to regulate the insurance accident.

9.2.
in monetary terms, the compensation is paid within 5

In the case of an insurance indemnity being paid

working days after the decision on the insurance claim is
made.

9.3.
a grounded decision, which is sent to the Insured

In case of rejection of the claim, the Insurer makes
(Beneficiary) by a registered mail (or handed directly) to an

e-mail address mentioned either in the Contract or in the
compensation application form within 5 days.

General principles of insurance compensation

9.4.  The calculation of the amount to be reimbursed
under the Rules is carried out considering:

. the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional

insurance type,

. insurance compensation system,

. depreciation of the vehicle,

. deductible amount,

. residual values of the vehicle and additional
equipment.

9.5. In case of damage, complete destruction, or theft

(carjacking) of the vehicle, the Insurer has the right to
calculate the amount of insurance compensation taking into
account the depreciation of the vehicle. Unless otherwise is
stated in the Contract, the following annual depreciation
schedule applies.
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(nnupydwu tnwnbipyhg Uwowdnipjwu
hwoywplywd nnwphp wnnlynuwnpnyp
1-hu tnwpp 0%

2 -3 wmwnpp 0%

4 wwph 10%
5 wwnpp 20%
6 wmwnp 30%
7 \mnwph 40%
8 wwnp 50%
9 b wybith wmwnpp 60%

Uwowdnipiniup  hwodwpyynd £ ufuwd  SU
pnnupydwtu  wwpjwuhg  dhusk  wwywhnjwgpulwu
wwwnwhwpp opp  (hwdwdwuunpbu
wwjdwuwgph gnpdnnnijwu
gwulwgwd opw hwdwp):

Udunnupwuuwynpunwiht dhongh Juwuywd pwnunphsh
Gbnppbpdwu  wpdtph  npnpdwtu  hhdpnid  hhdp L
punnwuynd Lwjwuwnwup
suwynpywd ognwgnndywd wwhbuwnwdwubph
ontuinud - wnlw  huwpwynphiu - unyu  wwpphph L
dwoyqwdnipjwu gnpdwnwuwjhu wpunwnpNLEjw
pwnunphsh wndbipp, npw pwgwlwnpjwt nbypnud
gnpdwpwuwjht  wpnwnpnwt - hwdwudwt  unp
pwnwnphsh dwuhwubny ybpnugjw
wrynwynd tpqwd dwowdnipjwt wnnynutbipp, huy

wnwowguwu
wwwhnjuagpwwu

Lwupwwbinnientunid

wpdtipp'

Uwfunpny  Bpynwp  pwgulwnipjwt  nbwpnud®  ny
gnpdwpwuwjht  wpnwnpnjwt hwdwudwu  unp
pwnuwnphgh wpdtipp,

Cun npnud’

w. beb wwywgnigynud £, np Juwuywd pwnwnphsp bintg £
hwdwwwunwujuwt  wywnnunpwuuynpunwihu - dhonghg
wwnpbtipynn hunyejwu (wybith unp Ywd wybih hht), wwyw
npw  Gbnppbpdwt  wpdbph  hwodwpydwtu  hwdwnp
Yhpwnynud £ indjw pwnunphsh wnwphpht hwdwnpdtip
wwphph wynnnpwiuwynpunwiht dhgngh  punwnnhgh
quwhwwndwu hwdwp uwhuwwnbuwd
dbpnnwpwuntpntup,

p. bipt wwwgnigynud £, np yuwuywsd pwnwnphsp bk &
ns  gnpdwpwuwiht  wpunwnpnuejwl,  www - npw
Gbtnppbpdwu  wpdbph hwowpydwu hwdwp hpdp £
punniuynid  ny  gnpdwpwuwjht
hwdwudwtu  pwnwnphsh
dwoywoényeniu dwuhwubint,

wpuwnpnLjw

wndbpp'  wnwug npuk

Age calculated from Depreciation

the date of issue rate

1t year 0%

2 - 3 years 0%

4 years 10%

5 years 20%

6 years 30%

7 years 40%

8 years 50%

9 and more years 60%
Depreciation is calculated from the year of issue of the
vehicle until the day of the insurance accident

(proportionally for any day of the Contract).

To determine the price of acquisition of damaged parts of
the vehicle, the market price of factory manufactured used
components with relatively the same age and wear and tear
is taken. In case of its absence, the market price of new
factory manufactured component is taken, which is reduced
according to depreciation table above. When both these
options are not available, new non-factory manufactured
component price is taken:

a. When proved that the damaged component had
other age (newer or older) than the vehicle’s, then the
acquisition value is calculated according to the component’s
age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition value
is determined according to new non-factory similar
component without accounting for depreciation.

The mentioned methodology is applied both in damage
assessment and the repairment arrangement processes.
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Lowd dbpnnwpwunieiniup Yhpwndnd £ U SU Juwup

quwhwwndwu, u ytpohuhu ybpwunpngdwu
Yuqiwybpwdwu nbypnud:
9.6. Wu ntwpntd, Gpp wwwhnjwagpwywu

wwwwhwph  wpryniupnid - Uywhndwnpht  hwugywd
Juwup hwwngynd £ Gppnpn wudwug  Ynndhg,
Uwwhnwgpnnp  hwwnignd £ dhwjt hwwnnigdwt
Gupwlw gndwph UL bGppnpn wbdwug  Ynndhg
hpwywuwgywd hwwnnigdwtu gnwdwph nwppbpnyejwu
swithny:

9.7.  Ubtnwynp wush Ynndhg wywhnjwagnpywsd SU-hu
hwugwd uwuh wdpnnowlwt hwwnigdwt nbwpnid

Uwwhndwnppp  wwpunwynp £ Jbpwnwpauby
wwwhnjwgpwlwu hwwnnigndp:
9.8. GBpbt wwwhnjugpnipjwt wwjdwuwagpny wy|

pwu twjuwwnbudws sk, wyw SU Juwuh nbwpnid, npu
wnwowgb) £ Ywunuutph 3.18 Ytwnny uvwhdwudwsd
hpnth  nhulh  wantignipjwdp,
hwwnnigdwu dtdnipyniup

wwwhnjwagpwlwu
ujwgbigynid n
wwwhnjwagpwlwu gnwdwnh 30%-h swihny:

9.9. SU-n nbwpnud, bt
wwwhnjwapniejwt wwjdwuwagpny twfuwwnbuywsd k ng

ybpwunpngdwu

wwjdwuwlwu
Uwwhndunhpp Uwwhnwagpnnht Jéwpnud £ (Guin §
ybpwnwpaunid) shwuwnnigynn  gnwdwpht hwdwpdtip
gnuwdwpp:

9.10.  Uwwhnjwgpnnu hpwyniup niup yGpwunpngdwu
hpwywuwgnwhg Ywd
hwwnnignuihg htnn Uwywhnjwnphg wwhwugb] hpbu
thnfuwugt] ybpwunpngdwu pupwgpnd thnfuwphugwd
nbunwiutpp W hwugnygutipp (SU-h  duwgnpnutipp):
Uwwhnwnpph/Cwhwnnth  Ynndhg
swwwnbnt nbwypnd Uywhnduagpnnp hpwyniup niup
wdpnnontpjwdp Jud dwutwyh dbpdtip hwnnigndp, Yuwd
sinpwdwnpywd  nbwwh WYwd hwugnygh hpwlwu
wndbiph swihny uwgbgub| hwwnnigdwt swihp:

9.11.
Gupwlw gnwWwpp  ujwqgbgub)
wwjdwuwgph wwwhnjwgpwybwph sybwpwsd dwup
swihn'  wulwpu  punpdwd  wwwhnjugpwlwu
hwwnnigdwu tinwuwyhg:

shwwnnigynn gnudwn, wuwjw

(nhy  nsbswgdwt  wwydwuny

unyu  wwhwugp

Uwwhnwagpnnu  ppwynitup niwh  hwwnnigdw
wwwhnjwagpniejwu

Pwdht U-h nGypnid wwywhnjuwqgpulwt hunpnigdwt
Swiup

9.6.
an insurance accident is compensated by a third party, the

If the damage caused to the Insured as a result of

Insurer shall compensate only the difference of the amount
to be reimbursed and the amount of compensation received
from the third party.

9.7.
done to the insured vehicle, the Insured is obliged to return

If the guilty party fully reimburses for damages
the received insurance compensation.

9.8.
contract, in the event of damage to the motor vehicle caused
by the fire risk defined in clause 3.18 of the Rules, the
amount of insurance compensation is reduced by 30% of

Unless otherwise provided for in the insurance

the sum insured.

9.9.
presumes a non-conditional deductible, the Insured pays

In the case of vehicle repairment, if the Contract

(returns) the Insurer the amount equal to the deductible.

9.10.
hand over the parts and components (vehicle residual parts)

The Insurer has the right to require the Insured to

that were replaced after the repairment process or
receiving compensation for total loss. In case of non-
fulfillment of this requirement by the Insured / Beneficiary,
the Insurer has the right to reject the compensation in
whole or in part, or to reduce the amount of compensation
by the amount of the not-transferred part and / or the fair
value of the node.

9.11.
subject to compensation by the amount of the unpaid

The Insurer has the right to reduce the amount
portion of the insurance premium under the insurance
contract, regardless of the chosen insurance compensation

method.

Compensation amount under Section A
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Uwwhnugpué  SU-h Juwudwti nGuypmd
hunpnigdwtt Swjuwigp
9.12.  SU-h Juwudwtu nbwpnud wwwhnjugpulwu
hwwnigndp Ywpnn £t ppwlwuwgyly  hbnlyw)
bnwuwlyubiphg dayny’
9.12.1.  hwdwpdtp gnypny (Juwuqwd SU-h

yGpwunpngdwt Yuqdwybpwdwdp)

9.12.2. npwdwlwu wpunwhwjnnipjwdp:

9.13. bpbt wwwhnjugpnpjwt  wwjdwuwagpny  wy)
pwl wfuwwnbuyws sk, wywhnjugpuwlwu wwwnwhwph
uwuhp
Gnwuwyp punpynd £ Uwwhnwgpnnh Ynndhg, pun
npnd  hwdwpdbp  gnypny  (Yuwudwd  SU-h
Ywaqdwybpydwdp)  nwppbipwyh
punpnipjwu nbwpnud Uywhnwagpnnu £ uwl punpnid
ybpwunpngdwu  Gnwuwyp, Jwypp, yGpwunpngnn
Ywagdwybpwniejniup:

9.14.  Uwwhndwnhpu  ppwyniup  nuh  nhdbne
Uwwhnjwgpnnht' hwunigdwu Gnwuwyp Ybpwuwbin
hwgny: Wuniwdtuwjupy, Uwywhnjwapnnp
yGpwwwhnd £ hp hpwyniup puwnpbnt
wwwhnugpwlwu hwwnngdwu bnwuwyp' hwdwdwju
uny Ywunuubtiph 9.13 Ybunh:

9.15. 9.121 Ybtwnd  uwhdwuwd  Bnwuwyny'
hwdwpdtip gnypny (Juwuywd SU-h Jbpwunpngdwu
Ywquwybpwdwdp), hwwngnt  hpwlwuwgynd  k
Uwwhnywgpnnp Ynndhg wnpywsd nintigph Yud gpuynp
(ubpwnyw|’ bEYwpnuwht twdwlyh dhongny), huswbu
twl  Uwwhnwagpnnh  wwownnuwhwu  dwjuwgnynn
htnwiunuwhwdwpny pwuwynp wnbnblwgdwu hhdwu
ypw Juwuywd SU-h ybpwunpngdwtu Yuqdwybpwdwu
dhgngny Uwwhnyguwgnpnnh gnpdpuytip
wywnnytpwunpngdw ugdwybpwnipniuubpnud, npnug
htin  Uwwhndugpnnu  niup  hwdwwwwnwufuwu
wwjdwuwagptp: Uwwhndwapnnp ynndhg
ytipwunpngdwt ninnnpndwt wduweyhg htivin tnwdujw
dwdybtitnnud Juwuywéd SU-u
subipyuwywgubint nbwpnd  Uwywhnjwgpnnp  hpwyniup
ntuh dbipdti] wwywhnjwagpwywu hwwnnignidp: Cun npnid
Uwwhnwnhpp/Cwhwnnit upywd dwdybinh wjwpuinpg
htwn ppwyniup sniuh ubpywjwgut] hwnnigdwu unp
nhdnwd  (dhlbnyt  wwwhnuwgpwwtu  wwwwhwph
JGpwpbipjwy):

wpryniupnud - ywwnbwnywd hwuwnnigdwu

yGpwunpngdwu

ytpwunpngdwl

The limits of insurance compensation in case of damage
to the insured vehicle

9.12.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

9.12.1. in equivalent property (repairment arrangement of
the damaged vehicle)

9.12.2. in monetary terms.

9.13. the the
compensation method for the damage caused by the

Unless Contract states otherwise,
insurance accident is chosen by the Insurer, and in case of
choosing an equivalent property (repairment arrangement
of the damaged vehicle), the Insurer also chooses the
method of repairment works, the location, and the repairing

company.

9.14.
with a request to review the compensation method.

The Insured has the right to apply to the Insurer

However, the Insurer reserves the right to choose the
method of insurance compensation in accordance with
clause 9.13 of the Rules.

9.15.
the compensation with equivalent property (repairment of

Based on the method prescribed in 9.12.1 Clause,

the damaged vehicle), shall be provided on the basis of
referral ticket or written (including an e-mail) or oral (via
the recorded telephone call of the Insurer) notification
about the repairment of the damaged vehicle in partnering
repairment organizations of the Insurer, with whom the
latter has appropriate contracts. The Insurer has the right
to refuse the insurance compensation if the damaged
vehicle is not submitted for repair within three months after
the date of the repairment notification. Moreover, the
Insured / Beneficiary has no right to submit a new
application for compensation after the expiration of the
mentioned period (regarding the same insurance accident).
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9.16.  9.12.1
hwunnigdwu

yewnd  uwhdwudwsd

ntwpntd
Swnwjniejniututpp hwdwp Jéwpnudu Uwywhnjwagpnnh

Ynnuhg ninnuyhnpbt Ywwwpynd £ ybpwunpngnn

Gnwuwyny
ytpwunpngdwu

Ywqdwybipwnipjwun:

9.177. Uwwhnjwgpnnh  Ynndphg  9.12.1 ybwnny
uwhdwuwd bGnwuwyny hwwngndp  Juwnwpbine
huwpwynnpnipjwu pwgwlwynipjwu ntiwpnwd*

Uwwhnwgpnnu hpwynwup ntuh hwwnnignudp Jéwnbi
npwdwlwu wpunwjnniejwdp:

9.18. Unwudahu ntiwpbnpnid Uwwhndwagpnnh
hwdwdwjuniejwdp wwwhnjwagpwd SU-h
Jtpwunpngnup upnn £ Ywqdwytipwdt) Uwywhndwnph
ynndhg punpywsd wywnybipwunpngdwu
Yuwqgdwybpwniejwu Ynndhg:

9.19. 9.122 Ytwny  uwhdwudwd
(npwdwywu wpunwhwjnniejwdp)
ntwpnid
hwwnnigdwu dedneniup npnoynud £ Uwwhndwagpnnh
Ywd Uwwhnwgpnnh Ynndhg dwuntwtowd wuluwfu
thnpdwgbinh Ynndhg Ywaqdwd Juwuh quwhwwndwl
hwoybwnynipjwu hhdwu Jpw' Glubind SU-h quunipjwu
wpryniupubiphg:

9.20. Uwwhnwgpyws SU-p  Juwudwu nbiwypnid
wwwhnjwagpniejwt wwjdwuwagpny hwwnnigynud k.

Gnwuwyny
hwunnigdwu

hpwlywuwgdwu wwwhnjwagpwlwu

. Uwwhnugpwwu wwwwhwpph  wpryniupnid
SU-h Juwuywd b thnfuwphtudwt Gupwlw nbunwubph L
hwugnygutiph dtinppbipdwt W wnbnwnpdwu wndtipp,

. SU-h JGpwunpngdwtu hwdwp  oguwgnpdynn
Unuabinh wndtipp,

. Uwwhnjugpwlwt wwwnwhwpp hbn uwdwsd
SU-h Juwuubiph Sdwhuubipp'
pwgwnnipjwdp «|phy nsugwgdwu» nbwptiph,

. wwwhnuagpwsé SU-p W LU-h thpyniejwup,
Juwutbph  ujwqbigdwtut  ninnywd  wuhpwdtignn L
Sdwiuutipp' dhugl
dninwyw wwhwwunypjwt Ywd ybGpwunpngdwt Yhwn
Juwuywd SU-h wnbnwihnfudwt nnowdhwn  dwuubipp
(dpuse 30,000 ££ npwd), Gpb wju sh Ywpnn swpdyb)
hupunipnyu: LoJwd Swfuubiph Ywuwpdwu nbwpnid
Uwwhndunppp  Whwd  SU - jhwgnpywd  upnpnp

yGpwunpngdwu

uywwnwwhwpdwp ubpwnju

9.16.
prescribed in 9.12.1 Clause, the Insurer pays the insurance

In case of compensation based on the method

compensation directly to the repairing organization.

9.17.
in 9.12.1 Clause is not available*, the Insurer can pay the

If the insurance compensation method prescribed

compensation in monetary terms.

9.18.
repairment of the insured vehicle can be organized by the

In distinct cases, with the consent of the Insurer the
Insured’s organization of choice.
9.19. In case of compensation (in monetary terms) as

defined in 9.12.2 Clause,
compensation

the amount of insurance
is determined based on the damage
assessment report prepared by the Insurer or an
independent expert appointed by the Insurer, made from

the vehicle inspection’s results.

9.20.
Contract the following costs are reimbursed:

In case of damage to the insured vehicle, under the

. The cost of purchasing and replacing parts that are
damaged and subject to replacement because of an
insurance accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle damages
related to the insurance accident, except for the total loss
cases,

. necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including reasonable expenses for transporting
the damaged vehicle to the nearest salvation or repairment
center (up to AMD 30,000) if it cannot run independently.
In case of the mentioned expenses, the Insured and / or the
authorized driver of the vehicle is obliged to submit
documents confirming the expenses,

4 LoJwsd bnwuwyny hwinnignudt hpwwuwgubine htwpwynpnipjwt pugwlwnuyejwu npnnwdp Yujwgunid b Uwywhndwagpnnp:
The Insurer makes the decision on the lack of possibility to make the compensation in the specified way.
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wwpuwynp £ ubpyujwgubp  dwiuup  hwyjwuwnnn

thwuwnwpnebn,

. pwpujywd  Juwuubiph L pbpnygynitubph
Ytipwgdwu Sdwluubpp, beb thwuwnwenenptbu
hhduwynpyws k, np updwd Juwuubipp b phipnyesyniuubpp
wnwowgh)
hGunlwupny:
9.21. bpbt whhuplwwbu huwpwynp & Yuwd
nunbuwwbu  wutywunwlwhwpdwp £ ybpwlwuqut

Gu  wwywhnjwgpwywu wwwwhwph

wwwhnjwgpwlwu ywwnwhwph wpryntupnd Juwuywd
SU-h npuk nbwnw) Ywd hwugnyg, wwyw wywnbwnjwsd
Juwuh swihh dbg hwoqupyynid § hwdwudwu nbiwnwih,
wagpbiquwuh Ywd hwugnygh dbnppbpdwt b nbnunpdw
wndtipp, hul wwwhnjuwgpwwu hwwnigndp SU-h
wmwppbipwyny hpwlywuwgybint
nbwpnid ybpwunpngnn Yuqdwybpwnieywu Ynndhg SU-
h ypw nbnunpynud £ hwdwudwu nbunw:

9.22.  Uwwhnjwgpwywt wwuwwhwph wpryniupnid
Juwuywéd
thnfuwphuynwd  Gu pwgwnwwbu wju nbwpnd, bpp

yGpwunpngdwu

wwhbGunmwdwubpp L nbGww|ubpp
npwup ybGpwunpnquiwt wpryntupnud s6U Yupnn pbipdb;
hbunmwqw oquwgnpddwu hwdwp whunwuh Yhdwyp
(Uptsl wwywhnjuagpwlwu ywwmwhwpp Gnwd ypbwyhu
yhéwyh)  Yud - npuwig
Uwwhnwagpnnh Ynndhg hwdwpynd L wnbunbuwwbiu

dnwn ybpwunpngnudp
wluywwunwlwhwpdwp:

9.23. bet JuwuJwd U
thnfuwphtdwt Gupwlw hwugnygp Ywd nbunwp tink &

Swulwgwd  nbwpnid,
ns gnpéwpwluwiht  wpuwnpnypjwy, www Yuwuh
quwhwwndwu hhdpnud npdnd Gu ng gnpdwpwuwihu
wpunwnpniejwu hwugnygh Ywd nbitnwh wndtipp:

9.24. Juwudwd L thnfuwpphudwu
hwugnygubipp Ywd nbwnwubph, yipwunpngdwu hwdwnp

Gupwlw

oguwagnpdynn Unuyebiph wpdbpubpp hwodupynd &U°

hpdp  punnwbiny  Uwwhndwgpnnh  gnpdpuytip
(UWywhnywagpnnh htwn hwdwagnpdwygnn)
Yuwqgdwybpwniejnwuubph  (hwdwudwt  wwpwupubiph

wnpnijwbwnpny gpunynn W/Ywd wynnytpwunpngnn
Ywgdwybpwnieinwuubiph) Ynndhg wnpwdwnpywsd qubipp:
9.25.  Uwwhnjwgpywsé SU-h yGpwunpngdwu
Swfuubtipp hwoywpyynid Gu Uwywhndwgpnnh gnpdpultip
wywnnytpwunpngnn  Yuwqdwybpwnyeniuubph  Ynndhg
unpwdwnpywd qubph hhdwu Yypw:

9.26. << hwugnygubph Ywd nbwnwubph onyuynid
Juwuywd b thnfuwpphudwt Gupwlw hwugnygubph Ywd

. Costs of elimination of hidden damages and defects
if it is documented that the specified damages and
shortcomings came directly from the insurance accident.

9.21.
impractical to repair any part or node from the vehicle

If it is technically impossible or economically

damaged in the insurance accident, the cost of acquiring
and installing a similar part, unit or node is calculated in the
total damage amount, and in the case of insurance
compensation in a form of vehicle repairment, the repairing
organization installs a similar part on the vehicle.

9.22.
accident are replaced only if they cannot be brought to a

Damaged parts and details from the insurance

condition suitable for further use (to a state close before the
insurance accident) with repairment, or its repairment is
considered economically impractical by the Insurer.

9.23.
or part was not of factory production, then the estimation

In any case, if the damaged and to be replaced node

of the damage will be based on the value of the non-factory
production of such node or part.

9.24.
components or parts, materials used for repairment are

The costs of damaged and subject to replacement

determined upon the prices provided by the Insurer’s
partner organizations (that cooperate with the Insurer and
engage in the purchase and sale of similar products and/or
auto repair organizations).

9.25.
determined upon the prices provided by the Insurer's

Repairment costs for the insured vehicle are
partner repairment organizations.

9.26.
replacement nodes or parts in the RA market, the Insurer

In the absence of the damaged or subject to
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ntwwutph pwgwlwjnyejwu nbypnud Uywhnjwgpnnp
hwwnignd £ npwug'  onlyujwlwu  wpdbipny
Gbnppbpdwu, hnfuwnpdwu bW Jwpuwgbpddwt nnowdhwn
Sdwluubipp:

9.27.  9.26 UGunud updwd hnfuwnpdwu  Swluubipp
hwoqwpytijhu  Uwwhnjwgpnnp  hhdp £ ybpgunwd
thnfuwnpdwt ppwlwuwgdwtu hwdwp wuhpwdbom U
ujwquagnyu Swfuubpp, npnug dbg skt ubpwnynid
thnfuwnpndp  Yupd  dwdlybinubpnd  hpwlwuwgubint
WYwd wy (pugnighs dwnwjnipiniuutiph yéwpubipp:

9.28. Jdbpwunpngiwt  woluwwnwupubiph pupwgpnid
pwplywsd Juwuubtiph W gbpniegyniuutiph hwjnuwpbpdwu
ntwpnud Uwwhndwnhpp wwpunwdnp £ dhtgh npwg
ybpwgnudp  gpwynp  wbnblwgub; npwug  dwupu
Uwwhnjwagpnnhu:

9.29. Uwwhnwgpnnp sh hwwngnd  pwpuywd
uwutbiph b plipnuyeniutph yGpwgdwu dwiuutipp, beb

npwup  ppwlwuwgy Gu  wnwug hp  hbun
hwdwdwjubigubint:
9.30. Muwuwwhwnph wpryntupntd Juwuywd

wnpwuuwynpuwihtu dhongp ytipwunpngnudhg htiinn dhugl
hwonpn  wwwhnwgpwlwu wwwwhwpp wbwnp L
ubpywjwgyh Uwwhnjwagpnnhtu quudwt uwwunwyny,
hwlwnwly nbwpn htitnmwqujn Juwujwd nbivwubiph
gony ubipyujwgqwsd wwywhnjugpwlwu hwwnnigdwu
hwjwbpp  s6u putwpyyp L wyn  hwpnbph  gény
wwwhnjwgpwywu hwwnignd sh hpwlwuwgyh, huy
SU-h wdpnnowlwt nsuswgdwt, hwithpnwydwtu Ywd
Unbwugqdwtu nbwypnud wwwhnjwgpwwu hwwnigdwu
dwdwuwy Juwudwédpubiph L
dwoqwdnipjwu gnidwpp Yhwuyh hwinnigdwt gnidwphg'
Uwwhnwagpnnh hwojwplubph hwdwéw)u:
Uwywhndugpywé SU-h W/hwd LU-h |phy nstuswgdwt
nGypnid hupnigdw Swjwp

9.31.  SU-h W/ywd LU-h |phy nsuswgdwt nbwpnid, tpp
SU-h W/ywd LU-h ybpwunpngdwt wpdbipp (Ubpwnjuy
wwwhnjwagpnuejwu wwjdwuwagpny
Gupwlw Swfuutipp) hwjwuwp £ Ywd gbpwquugnud k
SU-h  Whwd LU-h oniyuywlwu wpdbph  80%-p,
wwwhnjwagpwywu hwwnnignip hpwlwuwgynud § «;phy

unpwdwnpdwu

hwwnnigdwu

nsuswgdwu» wwjdwuubpny:

9.32.  Ynndtiph nph
nbwpnd Juwup nhngnd £ npwbu «phy nsuswgnids,
Ywpnn £ thnihnfudb, uwlwju dhus JEpwunpngdwu
wofuwwnwupttiph ulhgqpp:

hwdwdwjunypjwdp  winynup,

shall compensate reasonable costs of acquisition,

transportation, and customs clearance.

9.27.
are determined upon the necessary and minimum

The transportation costs specified in 9.26 Clause,
transportation costs, which do not include fees for

expedition and/or other additional services.

9.28.
are during repairment works, the Insured shall notify the

In the case of finding hidden damages and defects

Insurer about it in written form before the latter’s
elimination.

9.29. The Insurer does not reimburse for the elimination
of hidden damages and defects of a vehicle when they have

not been properly coordinated.

9.30.
a result of an accident must be submitted to the Insurer for

After the repairment works, the vehicle damaged as

an inspection before the next insurance accident, otherwise
the claims for insurance compensation for damaged parts
submitted in the future will not be considered and
insurance compensation will not be made for these claims,
and in the case of complete destruction, theft or carjacking
of the vehicle, the insurance compensation will exclude the
damage and depreciation of these components according to
the Insurer's calculations.

Compensation amount in case of complete destruction
of the insured vehicle and/or additional equipment

9.31.
additional equipment, if the repairment costs (including the

In case of complete destruction of a vehicle and/or

costs subject to compensation under the Contract) equal or
exceed 80% of the vehicle’s and/or additional equipment’s
market price, the insurance indemnity is calculated under
conditions of complete destruction.

9.32.
percentage considered as complete destruction can be

Before the start of the repairment works, the

changed upon the agreement of the Parties.
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9.33. «Lphy
Ywpqwynpdwu npnonwd punniubipnt hwdwnp
Uwwhnwgpnnp SU-h twfutwywu quuntegynit hhdwu
dpw phpwlwugund £ dbpwunpngiwt  twfutwlwu
wndbph quwhwwnd ubthwwu hwoywplubph hhdwu
Yypw Ywd pp Ynnuhg dwntwtpwd wulwlu thnpdwagbtiinh
Ynndhg Ywqdjwsd Juwup quwhwwndwu hwoybwnynipjwu
hhdwu Jpw:

9.34.  «Lphy
ntwpnud Uwwhnjwgpnnp uwup hwodwpynd £ hhdp
punnwbing  wwwhnjuwgpwlwtu  wywwwhwph onpjw
npnuyejwdp SU-h ontljujwlwu wpdbipp’ ujwqgbgubing
SU-h duwgnpnwihtu wpdbpp, shwwnigynn gnwdwpp,
huswbu uwl hwodh wnubiny Ywunuubpp 9.4 L 9.5
ytwnnd updwd wwjdwuubipp:

9.35.  Uwwhndwgpnnh
nsuswgdwt» wwjdwuny

nsuswgdwu»  wwydwuny  hwjnh

nsuswgdwt»  wwjdwuny  hwwnigdwu

hwdwdwjunigjwdp  «Lphy
wwwhnjuagpwywu
hwwnignup huwpwynp £ ppwlwuwgub) wnwug SU-h
wpdbpp  uwqgbgubn, Gt SU-h

Uwwhndwnhpp thnfuwugnud N

duwgnpnuwjhu
duwgnpnubipp
Uwwhnjwagpnnhu:

9.36. Ywunuubph 9.35 Ybwnn vwhdwujwd Yupgny
wwwhnjugpulwu hwuwnnignudp Jbwnynid N
Uwwhnunph Ynndhg SU-p hwojwnniwihg hwbing,
dwpuwgqgtipdtinig (hwownnidhg hwubint L
dJwpuwqgbpddwu Sdwhuubpp Ypnwd £ Uwywhndunhpp) b
Uwwhnjwgpnnhu quwybpwgdwdp
(hwgnpwagph (Uywhnjwgpnnh Ynndhg hwunwwnjwsd
pnjwunwynipjwdp) mpwdwnpnuwhg hbwnn:

9.37.
hwuwnnignudp

unnwpwywu

Uwwhnjwagpnnu
Yowntihu
wwjdwuwgpny uwhdwuywd wwwhnjwgpwybwph b b
wjn wwhh npnpjudp Jéwpdws wuwwhnwgpuytwph
wnwnpbpnigjwt swihny:

SU-h W/ wd LU-h hunppipuilynipyuitn jud wnbwuqdwi
nbwypnid hunpnigdwti Swyjwiyp

9.38. Uwwhnjwgpywd SU-h b/ywd LU-h wnbwugdwu
nbwpnid wwywhnjwgpwlwu hwwnnigndp hwojwpynid &

wwwhnjuagpwywu

wwhnd £ Ywwwpnd

wwwhnjwgpwlwu hwwnigdwt npnadwt Yujwgdwu
opqw npnipjwdp wwwhnjwagpywd SU-h onlyujwlwu
wnpdbph  swihny'  UJwqgbgubin  wwjdwuwgpny
uwhdwudwsd shwwnnigynn gnwdwnp, huswybiu bwl hwoyh
wnubiny  Ywunuubph 9.4 Ybtwnd uwhdwudwd
wwjdwuubpp:

9.33.
destruction condition, the Insurer evaluates the preliminary

To make a decision on the claim under complete

cost of the repairment based on its own calculations or the
damage assessment report of an independent expert
appointed by the Insurer in reference to the preliminary
examination of the vehicle.

9.34.
condition, the Insurer calculates the compensation based on

In case of an indemnity under complete destruction

the market price of the vehicle on the day of the insurance
accident, while reducing the residual value of the vehicle,
the deductible, as well as the stipulations set forth in 9.4
and 9.5 Clauses.

9.35. the the
indemnity under complete destruction condition may not

Upon Insurer’s consent, insurance
reduce the residual value of the vehicle, if the Insured

transfers the remains to the Insurer.

9.36.
paragraph 9.35 Clause,

Insurance compensation practice prescribed in
is paid after the vehicle’s
deregistration, customs clearance (de-registration and
customs clearance expenses are paid by the Insured) and
the provision of a notarized power of attorney to the Insurer
(with the Insurer’s approved content).

9.37.
insurance premium specified in the Contract and the

The Insurer deducts the difference between the

insurance premium paid, when paying the insurance
compensation.

Compensation amount in case of theft or carjacking of
the vehicle and/or additional equipment

9.38.
additional

In case of a theft of the insured vehicle and/or
the the
compensation based on the market price of the vehicle on

equipment, Insurer calculates
the day of the insurance indemnity decision accident, while
reducing the deductible, as well as the stipulations set forth

in 9.4 Clause.
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9.39. Uwwhnywgpyws  SU-h
ntwpnud  Uwwhndwagpnnh punpnigjudp  npuwdwlwu
hwwnnigdwu thnfuwpbt wwywhnjwgpwlwu hwinnignudp
Ywpnn £ ppwlwuwgub;  hwdwpdbp  gnypny’
wpwdwnpbiny  unyu  Jwluhgh, dnntih b wwpbeyh
hwdwpdtp SU:

9.40. <wihprnwyywsd Ywd Unbwugwsd SU-p nhdwg
hwwnigndp  hpwlwuwgynud &
thwuwnny hwpnigywd ppbwlw gnpdh bwluwpuuntpjwu
wywpunhg, huy ppiwlwu gnpdp nwwnwpwu ninupybine
nbwpnd' Yuwjwgqwsd nwwwydnh ophtwlwu nidh Jbg

hwithonwYniejw

hwithanwynipjw

dwinubnig htinn:

9.41.  Unwushu nbwpbpnd  Uwwhnuwgpnnh L
Uwwhnunph dhol  hwdwdwjunygjwdp  Jwpnn G
Uwluwwnbiuytb) 9.40 ytirnnud uwhdwuywd
wwwhnjugpulwu hwwnnigdwu hpwlywuwgdwu
dwdybuinubiphg wybiih ywn dwdytiwnubip:

9.42.
pwl twiuwwnbudws sk, wuww.

9.42.1. Gt SU-h hwihpnwynipjwt jwd wnbwugdwu
wwhhu SU-U hwdwpywd £ bnt hwywwnlwugdwu
(ElEYupnuwht
wwwhnwgpuywu hwuwnnigdwu dtdnipyniup
ujwgbigynid E wwywhnjwgpwlwu gnidwph 5%-h swihny,
9.42.2. bt SU-h hwippnwynigjwu Ywd Unbwugqdwu
wwhhu SU-U hwdwpywd sh bnt] hwywwnlwugdwu
EiGYwnpnuwiht wwhwywudwt hwdwlwpgny Yud win
(quudty £ ng
woluwwnwupwihtu nbdhdnwd) Ywd 2wpphg nnipu Glwsd,

Bet  wwwhnjwgpnipjwt  wwjdwuwagpny  wy|

wwhwwudwu) hwdwlwngny,

hwdwlwpgp Gnbp £ wuowunywd

wwwhnjuagpwywu hwuwnnigdwu
ujwgbigynd £ wwwhnjwgpwlwu gndwph
swithny:

9.43.  Bpb wwwhnjwagpniejwu wwjdwuwagnpp Yupdwu
dwdwuwY SU-h wnweuwjhu quunipjwl pupwgpnid SU-
U hwdwpywd sh bnbp LGYwnpnuwiht wywhwwudwu
hwdwywpgny, ywjdwuwgph gnpdnnniejwu pupwgpntd
udwu hwdwwpg nbnwnptnt nbypnid Uwywhndwnhpp

dtdnipyniup
10%-h

wwpwwynp £ wjn dwupt dwunigl] Uywhndwgpnnhtu W
SU-u ubplwjwgub |pwgnighs quunyejwu, hwlwnwy
nbwpnid SU-u Yhwdwpyp EGYunpnuwiht ywhwwudwu
(hwywwnlwugquwjpt) hwdwlwnpgny shwdwpywé:

9.44.  Ywunuubiph hwdwdw)u ElGYunpnuw)hu
wwhywudwu hwdwlwpgh ubppn  hwubugynd  k
EiGYwnpnuwjht dwjuwqnuuawuwiht hwdwlwpgp Ywd

9.39.
Insurer’s decision the Insured can be reimbursed with

In case of theft of the insured vehicle, by the
equivalent property of the same brand, model and year

instead of monetary compensation.

9.40.
is carried out after the termination of the preliminary

Compensation for theft or carjacking of the vehicle

investigation of the criminal case initiated on the fact of
theft, and in case of sending the criminal case to court, after
the verdict enters into legal force.

9.41.  In distinct cases, with the agreement of the Insurer
and the
compensation may be employed than the one set out in 9.40

Insured, earlier terms for the insurance

Clause.

9.42. Unless otherwise is stated in the Contract, then:
9.42.1. if at the time of theft or carjacking of the vehicle, it
was equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5%
of the sum insured,

9.42.2. if at the time of theft or hijacking of the vehicle, it
was not equipped with an electronic theft protection system
or this system was disabled (was in non-working state) or
was not working, the insurance compensation is reduced by
10% of the sum insured.

9.43.
protection system during the initial inspection at the time of

If the vehicle was not equipped with an electronic

the Contract conclusion, if installing such system during the
term of the Contract, the Insured must notify the Insurer
and provide the vehicle for an additional inspection,
otherwise the vehicle will be considered not equipped with
an electronic protection (anti-theft) system.

9.44.
system means an electronic audio signal system or an

According to the Rules, an electronic protection

electronic anti-theft system (including an electronic

immobilizer).
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ElEyunpnuwiht hwwwnlwugdwu  hwdwwpgp  (wn
ey’ flG4inpntiwiht hdnphjwjqbnp):

9.45. Wu nbwpnd, btpp hwippnwyjwd  Yuwd
wnbwugwd SU-U hwjnuwpbipyt| £ dhugsh wnbwugnud
nhuyh gony Yuwwwpywsd hwinnignudp, SU-hu hwugywsd
Juwup nhwnwpyynd £ npwbu  Gppnpn wudwug
wuophuwywu gnpdnnniejniutiipp hGunlwupny
wnwowgwd U hwwngynd £ hwdwwywunwufuwt
Yunany:

9.46. Uwwhnjwgpwlwu
hpwywuwgubnig htitnn
hwihpnwyywsd  SU-h
Uwwhndwnppp  wwpunwdnp - £
yGpwnwnaub) unwgywd
hwwnignudp  SU-h
pupwgpnLy:
Pwdht P-h nbypnd wwwhnjuqgpuljwt hunpnigdwi

hwunnignuiu
Unbwuqwd Yuwd
hwjnuwpbpdwt  nbwpnid
Uwwhnjwgpnnhu
wwwhnjwagpwlwu

hwjwmuwpbipnudhg 14 opyw

Swiwyp

9.47.  Spwuuwnpwwihu dhongh ogunwgnpdnidhg pfunn
wwwnwufuwuwwnynipjwl wwwhnjwgpniejwdp
wwwhnjugpwywt  wwwwhwph wbnh  nubuwnt
ntwpnud  Uwwhnwagpnnp
wwjdwuwagpny  twpuwwnbujwd  wwywhnjugpulwu

thwuwinp  hwuwnwuinybijnt

gnuwpp  uwhdwuubpnd  hpwywuwgund £ ninidwd
wldwug Yuwuphtu, wnnnonigjwup WYHwd gnyphu
hwugwd Juwuh hwwnnigntd:

9.48. swihp
Uwwhnwagpnnh UYnndhg npngynid £ wywwnbwnywd
Juwuh thwuwnp b swihbpp hwjwuwnnn hwunwpnetph

Uwwhnjwagpwlwu hwwnnigdwu

hpdwu ypw:

9.49. bph wy| pwu uwhiwwnbuwd sk
wwwhnjwagpnigjwt  wwjdwuwgpny, www gnhyphu
Juwu hwugubint  nbwpnud  wwywhnjwgpwlwu
hwwnigdwu gnuwpp dbe Ubpwnynd Gu twlb ASM
Jwjphg, nph dtnwynpp nuinhlwunipjw
wpdwuwgpnipjwdp  Swuwsytp £ Uwwhndwnhpp

(Lhwgnpdwd dwpnpnp), Gppnpn wudh SU-p dninwluw
yGpwunpngdwu Yuwjwu ud dwdwuwlwynp
wwhwwudwu Juip wbnwthnfudwu nnowdhwn dwfuubipp,
Geb upwd SU-U unwgb| b wjuwyhuh Juwutubp, npnug
nbwpnd npwug owhwgnpdnudu  wpgbynd £ Yud
nbfuuhjwwbu wuhuwnp k:

9.50. Uwwhnjwgpwwu hwwnigdwt swihp npnobint
yGpwpbipjw| hGin  thnfjuwnwpa
punntubith squint nbwpnid

wnidwd  wudwlg
hwdwdwjuniejwu

9.45.
before the compensation under the theft risk, the damage

In case the stolen or carjacked vehicle is found

to the vehicle shall be considered resulting from the illegal
acts of third parties and shall be compensated accordingly.

9.46.
insurance compensation is paid, the Insured is obliged to

If the stolen or carjacked vehicle is found after the

return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.

Compensation amount under Section B
9.47. In case of the confirmation of the insurance
accident occurrence under the insurance of liability arising
from the use of a motor vehicle, the Insurer shall
compensate the damages to the life, health or property of
the victims within the sum insured.

9.48. The determines  the insurance

compensation amount based on the documents confirming

Insurer
the fact and size of the damages caused.

9.49.
insurance compensation for the damaged property includes

Unless otherwise is stated in the Contract, the

the cost of transportation of the third-party vehicle to a
nearby repairment site or temporary storage station from
the traffic accident site where the police identified the
Insured (Authorized Driver) as the guilty party, if the third-
party vehicle damages make its employment technically
impossible or against the law.

9.50.
the

In case of failure to reach a mutual agreement with

injured parties on determining the insurance
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hwwngdwu  Gupwlw Juwuh swihp uwhdwuynd L
nwunwlywu wywnbpny:

9.51.  duwutbph twgbigdwt Jwd nwwnwdwnpnipjwu
htiln juwywd dwiuubipp Gupwyw U hwwnnigdwl, tipb
Upywd  Swfuubpp  ppwlwuwgyty  Gu  hwdwdwiu
Uwwhnwagpnnh gpwynp gnignudubiph Ywd upw gpwynp
hwdwdwjunyejwdp:

9.52.  3nipwpwuginip wwywhnjugpwlwu wwwnwhwnph
gony  wuwwhnuagpulwu Ywnpnn
gbpwquugt]  wwwhnjwgpnpjwu  wwjdwuwgpny
uwhdwujwsd wwywhnjugpwlwu gnidwph dadniejniup:
9.53.  Ywufuhy nwuwyny
hwwnnigdwu hpwywuwgdwu

hwwnignup  sh

wwwhnjwagpwlwu
nbwpnud
wwwhnjwgpwywu hwwngdwt  Jéwpdwtu  wywh §
hwdwpynid Uwwhndwagpnnh npwdwplnhg
wwwhnjwgpwywu hwnnigdwt Jéwpdwu wduwehdp,
huy wulwutuhy hwaywnyutiph nbwpnul
Uwwhnguwgpnnh - hwadwpluiht - hwayhg  npuwdwlw
dhongubiph nnipugpdwt wduwphyp:

9.54. bGprbt wwwhnjwgpwlywu wwunwhwph wwhpu
wwwhnuagpywd SU-h goény wnlw k tinki| Ywd optiuph
wwpunwnpwuph ndnd wbwp £ Yupdwd [phubp
wpwuuwynpuwihu - dhongh  ogquwgnpdnuihg  pfunn
wwinwufuwuwwnynipjwl wj|
wwjdwuwaghp, www Uwwhnjuwgpnnp  Jéwpnd &
wwwhnjwgpulwu hwuwnnignudp dhwju udwu
wwwhnjwagpnigjwt  wwjdwuwagptipny twfuwwnbuwsd
gbipwquugnn

wwwhnjwagpnijwu

wwwhnwagpwlwu
Juwuubiph goény:
9.55.  Uwwhndwnhpp ywpwnwynp £ Uywhnjwagpnnhu
gnpwynp wbntywguby pninp gnpdnn wwwhnjwagnpniejwu
wwjdwuwgpbph  Jdwupt' ubind  wwywhndwgpwywu
puybpniejnwuutph - wujwunwubpp,  wwwhnwgpywsd
nhuytipp L wwywhnjwagpwlwu gnidwpubipp:

9.56. Gpb winildwd wudwug hwugywd Juwup Gupwlyw
E hwwngdwtu ny dhwjuy Uwywhndwnpp (Lhwgnpwd
Jwpnpnh), wjil w)j] wudwug Ynndhg, npnup dbnwynp tu
wwywhnugpwlwtu  wwwwhwph  wnwowuwnt dbky,
www Uwwhnwgpnnp hwwngnud £ dhwju nnidnnhu

gnwdwpubpp

hwwnigdwu bupwlw punhwunyp gndwpp b wy
dnwynp wudwug Ynndhg Jéwpdwu Gupwlw gnidwph
wnwppbpnipjwu swthny:

9.57. bpbt “Ywunuubph hwdwdwip' hwwnngdwu
Gupwlw gnyphtu wwwbwnjwd Juwuubip tu Ypb dblyhg
wyth wudhup, U wyn Juwuubph punhwunpp gndwpp

compensation amount, then it shall be determined by court
decisions.

9.51.
reimbursement by the Insurer when incurred in accordance

The damage or litigation costs are subject to

with the Insurer's written instructions or written consent.

9.52.
accident cannot exceed the sum insured defined in the

The insurance compensation for each insurance
Contract.

9.53.
considered the time of indemnity payment from the

The insurance compensation payment date is

Insurer’s register for cash transactions and the date of
crediting funds from the Insurer's account for non-cash
transactions.

9.54.
had or by law should had had other insurance policy against

If at the time of the insurance accident, the vehicle

damages to third-parties arising from the use of motor
then the
compensation only for the excess damages of the amounts

vehicle, Insurer shall pay the insurance

insured by such contracts.

9.55. The Insured shall inform the Insurer about their
valid insurance contracts, indicating the names of the

insurance companies, insured risks and sums insured.

9.56.
subject to compensation not only by the Insured (Authorized

If the damages caused to the injured parties are

Driver) but also by other persons responsible for the
insurance accident, the Insurer compensates only the
difference of the aggregate amount of compensation and
the amount to be paid by other parties.

9.57.
subject to insurance compensation under the Rules and the

If more than one person suffered property damages

total compensation amount exceeds the sum insured of one
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gbpwquwugnud £ pun jnipupwtginip wwwhnjwgpwywu
wwunwhwph uwhdwujwd wywhnjugpwlwu gnidwpp,
wjn wldwughg |ntpwpwgnipht
wwwhnjwgpwlwtu  hwwngnwdubpp Jéwpynid  Gu
quwuubiph  punhwunip  gnudwpnd  upwlg  gnyphu
wwwbwnjwd Juwuubph swihbppt  hwdwdwuunpbu'
pun  nipupwginp wwwhnjwgpwlwt  wwwnwhwpp'

wwjw

MNuwjdwuwgpnud  uwhdwujwd  wwwhnjwgpwlwu
gnidwph uwhdwuubpnud:
9.58. bLpb Ywunuubph hwdwdwt’ hwwngdwu

Gupwyw wuduwlywu Juwuubp Gu Ynpb dbyhg wykih
wudhup,
gbpwquugnwd £ puwn jnipwpwginip wwywhnjwgpuywu

L wn Juwutbph punhwunip gndwpp

wwwwhwph uwhdwujwsd wwywhnjuagpwlwu gnwdwpp,
www upwughg jnipupwugnipht wywhnjwgpulwu
hwwnignudubpp Jéwpynwd Gu Juwuubiph punhwunip
gnuwpnud Upwug Wwwnbwnjwd wudtwlwu Juwuubiph
swihbpht hwdwdwuunpbu'
wwwhnjuagpwwu

pun  Jnipupwlgnin
uwhdwuywd
wwwhnjuagpuwlwu gnidwph uwhdwutbpnud:

9.59. Unyu Ywunuubph hwdwéwi' Uwwhnjwnph
Ynndhg hp  wwpwwlwunyeniuubph  suwnwpnudp
Uwwhndwgpnnhu  wwhu £ ppwyniup  dbpdbnt
wwwhnjwgpwlwu hwnnigdwt ydwpnudp:

9.60. Uwwhnjwgpnnu hpwynup nwwh bplwpwéagb)
Jbwpnudubiph dwdybtiwnubpp, Geb.

. owuwlyywsd  wywhnjuagpwlwu wwunwhwph

quwuhp

wwwwhwpp

wnryntupnd
[nwgnighs thnpdwpuunieniu,
. wwwhnjwgpwywu
hwpnigyty £ pwnwpwghwlwl,
nwunwlwu Yuwpgny upnype:
Pwdhti -h nGypnid wwywhnjuwqgpulwt hunpnigdwt

wwwnbwnywd quwhwwndwu

wwwwhwph  thwuwnny

ppbwlwu  Ywd

Swiuiyp
9.61.  Spwuuwnnpwwihu dhongh Jwpnpnp L
ninunputiph ndpwfuwn wwuwnwhwpubiphg

wwwhnjwagpniegjwdp wwwhnjwgpwwiu wwwwhwph
wnwowgdwu nbwpnd Uwwhnjugpnnp  Jéwpnid k

wwwhnjwagpuywu hwunnignud htinlyw)
uwhdwuwswihbpny.

. dwhywu nbwpnd' jnipwpwugnip wudh hwdwnp
uwhdwujwsé  wwwhnjwgpwlwu gnudwph  100%-h

swihny,

insurance accident, then the insurance indemnity for each
of the victims is paid in proportion to the amount of their
property damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.58.
damages subject to insurance compensation under the

If more than one person suffered personal

Rules and the total compensation amount exceeds the sum
insured of one insurance accident, then the insurance
indemnity for each of the victims is paid in proportion to
the amount of their personal damages to the aggregate
damage within the limits of the sum insured specified in
the Contract.

9.59.
to perform its obligations gives the Insurer the right to

According to the Rules, any failure by the Insured

reject the insurance compensation payment.

9.60. The Insurer has a right to extend the payment term,
if:
. additional vehicle inspection assessment of the

damage caused by the insurance accident was set,

. an administrative case has been filed with civil,
criminal or judicial procedure in the event of the insurance
accident.

Compensation amount under Section C

9.61.  In case of insurance accident of the vehicle’s driver
and passengers, the Insurer pays the insurance
compensation in the following limits:

. death - 100% of the sum insured set for each
person,

. limitation of functionality of critical degree - 100%
of the sum insured set for each person,

. limitation of functionality of severe degree - 75% of
the sum insured set for each person,

. limitation of functionality of medium degree - 50%

of the sum insured set for each person,
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. $niuyghnuwinipywu  funpp  uwhdwuwthwydwu
nbwpnd'  nipwpwugny wudh  hwdwp  uwhdwudwd
wwwhnjwagpwywu gnwdwph 100%-h swihny,
. $niuyghnuwinipywu dwup  uwhdwuwthwydwu
nbwpnd' Uywhnjuagpqwd wudh hwdwp uwhdwujwd
wwwhnjwagpwlywu gnwdwnh 75%-h swthny,
. dniuyghnuwnigjwu  dhohtt uwhdwuwthwydwu
nbwpnd' Uywhndugpqwd wudh hwdwp uwhdwudwd
wwwhnjwagpwlwu gnwdwnh 50%-h swihny:

9.62. SU-h owhwgnpddwt  pupwgpnd  dwqwd
wwwhnjwagpwywu wwwnwhwpp htiinbwupny
wnwowgwd  woluwwmniwynpjwu  dwdwuwlwynp
Ynpuwinph nbwypnd “wunuubph Pwdhtu 9-nyd Ybwpynud k
wwwhnjwagpwywu hwuwnnignud jntpuipwitigjnin
wluwfuwwniuwy opdw hwdwp uyuwd 7-pn opjwhg
Uwwhnjuagpywd wudh hwdwnp uwhdwudwd

wwwhnjwqwlwu gnwdwph 0.2%-h swihny, uwlwju ny
wyb, pwu jnipwpwignp wudh hwdwp uwhdwujwsd
wwwhnjwgpwywu gnidwnpp 20%-n:

9.63. SU-h owhwgnpddwt pupwgpnd  dwqwd
wwwhnjwagpwywu wwwnwhwpp htiinbwupny
wnwowgwo pdolwlwu Swfuubiph nbwpnid

Muwydwuwgpny  hwwngynud U wwywhnjwagpnyejw
dwdybinnud  wbnh niubgwd ndpwfun  wwwwhwph
htiinuwupny Wywd
unwghnuwp pniddwt, Jdwutwynpuwbu' punhwung
hhjwunwubujwyh, yhpwhwuwniginwutiph, pdoyh
Ynndhg Uwuwyqwsd pdljwlwl Swnwjnieniuutiph,
wfuwnnpnohs  hGunwgnunyeniuubiph, nbnwdhongubiph,

wnwowgwo wdpnywwnn

yphpwlwwwlwlwu, wlupwpdwgunn dhongubiph hbwn
wwywd  wuhpwdbon L owfuubipp:
Muwydwuwagpp opowtwlyubpnd  pdolwlwu dwiuubpp
Gupwlw Gu hwwngdwt Mwjdwuwgph Pwdhu 9-ny
uwhdwuywd gnwdwph
opowuwlubipnud, uwwiu ny wyb, pwlu jnipwpwgnip
wudh hwdwnp 1,000,000 ££ npwdp:

9.64.
Sdwluubinp, pd2gulwt dwnwjnieniuttipp.
- umnmu. wwjJdwuwgnp
hwwnigdwu Gupwlw pdolwlwu  dwnwjnyeniuubph,
ntnnpwyph, pd2lwlwt wwpwqwubtiph htn Yuwdws
Sdwfuubipp:

- gwulwugwd wbuwyh utunh, utunuwihtu W/wd
YGuuwpwuwywu wyunpy hwybinwdubph (Ypunwdhuubp b

nnowdhun

wwwhnjuagpwlwu

Muwjydwuwgpny st hwwnnigynd unnple upqwd

opowuwlyutpnid

9.62.
insurance accident, the insurance compensation is paid for
each day of the disability starting from the 7th day and in
the amount of 0.2%, but not more than 20% of the sum
insured set for each person.

In case of temporary disability resulting from an

9.63.
an insurance accident, the Contract shall reimburse for the

In case of medical expenses incurred as a result of

expenses of outpatient and/or inpatient treatment during
the Contract term, such as necessary and reasonable
expenses for general patient rooms, surgeries, medical
services prescribed by the doctors, diagnostic tests,
medications, bandages, immobilizers. Medical expenses are
compensated within the sum insured specified in Section C
of the Contract but shall not exceed 1,000,000 AMD per
person.

9.64.
medical services:

The Contract does not cover the following costs and

— costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional
and/or biologically active additives

(vitamins, etc.),

cosmetics or care products, mineral salts,
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wjlu), Ynudbinhy Ywd putwdph wwpwqwubph Yud
hwupwjhtu wnbph dtinpptipdwu dwfuubin,

- wnwug pdolulwu gnignwubph  Yuunwpdwd
pd2lwluw ntnnpwp,
htGunwgnunigyniuubp Ywd pdlwlwt  wwpwqwubph

Sdwnuwiniejniutbip,

&binppbpnud,

- L&-nd swpunnuwgpywd nbnwdhongubph Yud
pdojwlwu wwpwquwubph dbnppbpdwu dwfuubp,

- <L opbuunpnipjwt hwdwdwiu'  whwnnyejwu
Ynndhg  Gpwfuwynpynn  wudbwp - hhjwunuwungwht
Ywd  wpunwhhjwunwungwh  pdolwlwt  oquniejwl
Yuwd gwuyntd
pungpywd pdolwlwi Swnwynieyniuutiph, nbnnpwph,
pdrlwlwt wwpwgwubph htn Juwywd dwluubin,

uywuwpydwu  dwnwynientuutiph

- wwwhnjwagpnipjwt dwdlybinh wjwpwnhg 30 op
hGunn uwnwpdwé pdolulwt dwiuubnp,

- $hahnptipwwlnhy, Yapwlwugunnuyuw,
uwlwwnp-wnnnowpwwiht  dhongwnnwiubp  Jud
pnidnid,

- ng wlwunwywu, w)j|puinpwupwihu (ng
ghvnwlwu) pndnd  nt - wjunnpnadwtu  dbpnnubp’

wubnuwpnwdne)nit,  hndnwwphw, Snihp  dbennny
wfuwnnpnonwd, phnnbgnuwtuwiht wfunnpnand U wy)|u,
thnpéwpwpwlwu Ywd hGunwgnunwlwu  dbennutipny
pnidnid,  Ywgnnipdwt  wywunwywt  hwdwywpgbp,
htnwpdoynigjwu hbwn Yuwywd dwnwnyeniuubp,

- wjuwhuh  pdoluluw
ogwnytiint htivn ywwywsd dwluubipp, npnup ninnuyhnpbu

Swnuwjniejniutinhg

Ywwywsd sbu wnbnh niubgwd ndpwiun wwwmwhwph
htwnbuwupny wnwowgwd YJuwudwdpubiph Ywd wnnpupy
wqbigniyejw hbwn,

- wjuyhuh  pdoywlwt  Swnwjnuyeniuubph  hbwn
Yuwwywsd dwiuubpp, npnup Yuwnwnyb] wywhnjuagpywsd
wudh dnun dhusl ndpwfun wwuwnwhwph wntnh niwbuw|u
wnlw hhqwunnipjniuutiph upwgnudubiph Ywd
pwpnwgnudubpp  goény,  puswbu  twlb  npwug
upwgnuwiubph  Ywd pwpnwgnuiutiph Ywufuwpgbipdwu
uwywwnwyny,

9.65. Uwwhnjwagpnnu hpwyniup niup wdpnnonipjudp
wd  dwuuwyhnptu  dbpdtp wwwhnjwgpwywu
hwwnnigdwu Ywwwpwsd  pdojulwu
Sdwfuubiph gdny, beb Ywwwpwsd pnidndp (wyn pYnud’
ntnnpwjpwip) - W/ywd dhgngutinp,
htitmwgnuniejniuttipp << Ywd dhowqguiht pdolulwu

Jéwpnudp
pnidwlwu

wunghwghwubph wpdwuwgpniejniuubpny dwuwsywd

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or
medical supplies in the RA,

- according to the RA legislation, expenses related to
medical services, medications, medical supplies included in
the list of free in-patient or out-patient medical care or
services by the RA legislation,

- medical expenses incurred after 30 days from the
end of the insurance term,

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific) treatment and diagnostic methods including
acupuncture, homeopathy, Foley's diagnosis, bio resonance
diagnostics, etc., experimental or researching methods,
traditional healing systems, telemedicine services,

- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of
the insured person’s pre-existing conditions that were
aggravated or complicated by the accident.

9.65.
the payment of insurance compensation if the treatment

The Insurer has the right to fully or partially refuse

(including medication) and/or medical procedures are not
recognized by the protocols of the RA or international
medical associations as necessary for the given disease,
injury or health condition. The Insurer has the right to
the chief

involve qualified specialists (if necessary,
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s6U npwbu  wuhpwdbonm  wnw  hhjuunniejw,
Juwujwdph Ywd  wnnnowlwu  Jpbwyh  hwdwnp:
Uwwhndwagpnnu hpwyntup nlup dwuinnigwd

dwnuwiniejw, ninnpwjpwihtu pniddwt, junwnpywd Yud
upwuwlyywsd
npnabiint

hGwnwagnuniejwt  wuhpwdbionnie)nut

uywnwyny hwpgnud Ywunwnb)
hwdwwwwnwufuwu
dwutwgbwubphu
wnnnowwwhniejwu
dJwutwgbwutpptu) U
Ggpwlwgnyeniuubipp:
9.66. dpwjun wywwmwhwph htinbwupny pdolwlwu
Sdwfuubip Whwd  dwdwuwlwynp
wlwofuwwnniiwyniyejwu nbiypnid.

- wuwjwhnduagpwlwt ywjwqgph puophtwlp,

- wwwhnugpwywu  hwwnignud  unwuwnt
nhdnud (Uwwhnjwgpnnh Ynndhg uwhdwudwd &lund)

dwupwdwuu

npwwynpnid niubignn

(wuhpwdbtipnnipjuu  nbwpnid <L
glfuwynp
upwug

Uwfuwpwpniejwu

hpdp  punniub

wnwowuwnt

wwwhnjwagpwywu wwwnwhwpp
uywpwgpnipjwdp b wwwhnjwgpwlwu  hwwnnignd
unwlwint  Gnwuwlyubph  Updwdp  (Ywufuply  Yuwd
pwulwjht thnfuwugnuiny),

- dwdwuwywynp  wuw2luwwnniuwynigjut  thwy
rGprhYp (ubpYwjwgynwd n dwdwuwlwynp
wlwfuwwnniwynijwu nbiypnid),

- nunhjwuniejwl, wpunwlwnpg hpwyhbwlubiph,
nwwwluwgnijwl, nwunwlwu Ywd wy hpwywunt
dwpdhuttiph Ynndhg wnpywd thwunweneh puophtwlp,
npnug hpwywuntgjwt opowtwlubpnid £ gunuynid inyju
ndpwfun wwwwhwph hwuqudwupubph putndp bW
hwuwnwwnnudp,

- pdoyulwt hwunwwnniewu Yuhpny U hpwywunt
wudh  unnpugpnipjudp  hwunwundwd  pdolulw
thwunwpenine  (Ewhlphq,
pd2lwlwt pwnwnhg, pdolh bgpwlwgnipniu, pd2lwlw
hwuwnwinniejwu ynndhg wnpywd wnbintlywup,
hpqwunnipjwt  wwwdniyejniu W w)u), npp wbwp &

pwnwdp wdpniywwnnp-

wwpnwwyh hwwfunpnh quuquuubpp, Ywwnwpdwsd
(wpnpwwinp Jwd gnpdhpwiht  hbGunwgnunnieniuubipp,
Jtpouwlwu wfumnpnondp b towuwlyjwd pnidnidp,
pd2yh wuntt wqqwuntup b Ynunwlunwihu indjuiutipp,
- Ywwnwpywd Jéwpnudp hwywuwnnn
thwuwnwpenptph' <M Yupnup' dwiuubph dwupwdwul
pwgywdph hbwn  Jdhwuht  (npwdwpynh  dnunph
wunnppwaph (opnbin) U wu), Yutfuhly dewpdwt hwadh
puophuwlubinp,

specialists of the Ministry of Health of the RA) to found their
conclusions on determining the necessity of the performed
interventions .

9.66.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Policy,

- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of the
insurance accident and indication of ways of receiving
insurance compensation (cash or bank transfer),

- closed sheet of temporary disability (presented in
case of temporary disability),

- the original document issued by the police,
emergency situations, prosecutor's office, judicial or other
competent authority, whose jurisdiction is to investigate and
confirm the circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card,
doctor's opinion, medical institution reference, disease
(iliness) history, etc.) containing the client's complaints,
laboratory or instrumental examinations, final diagnosis,
prescribed treatment, doctor's name and contact
information,

- cash payment confirmation documents, together
with a detailed expense sheet (cashier's receipt (order),
etc.), original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination of

insurance compensation.
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- QTwuwnwlywu  pdoyh  Bgpwlwgnejniup,  npny
yhpduwynpyh b Yhwunwwdh YN-h b unwgywsd
duwpduwlwu uwuywpubiph dhol
wwwnbwnwhbwnbwupw)ht Yuwp

wnw

- wwwhnjwagpwlwu hwwnnignd unwgnn wudh
hupunyeiniup  hwyjwuwnnn  thwunwpeneh puophuwlyp
(Ypwuwnnwup wnwnwdpnid wntinh niubigwd
wwuwwhwpubph  nbwpnd  Uywhnugpywsd  wudh

wuduwgnh puophtwyp),

- wwwhnugpwywu  hwwngdwt  npnadwl
Yuwjwgdwu hwdwp w)j wuhpwdtion thwuwnwenetn,

9.67. Uwwhnjwgpwlwu  hwwnignd  unnwbwnt
hwdwp ubpYujwgywd pninn pdolwlwu

thwuwnwpenpetpnd wbwp £ ubpwnybt Uywhnjwuagpywsd
wudh wunwu waqgqwuntup, duurywu wduwphyp, tnwphpp,
wwwnwhwph wduwpehyp L
Vwuwyywd U hpwlwuwgywsd
pnidndp, pniddwt uyhgqep b wydwpup, Yuwunwpdwsd
pdoywlwu  Jdhgngunnuiubph  wudwunwiubpp, pdoyh
yrndhg  uwhdwuwd whunnpnandp'  hwunwndwsd
pdolwlwu wpwyunhlw)jnd punniuwd
hwmwgnuinienwuutipp dbpnnubipny, pninp wfuwnpnohs
Lihthlwluw,
wpryniuptitinp,
hpwywuwgywd yhpwhwinnyejwu wpdwlwagpniejniup:

hwjnwpwpywd
hwugwdwuputipp,

hGunwagnunienibubph  ((wpnpwwnnn,

(nuwbwnwagwjwhu W wy|u)

4Nk 10. UNULNYUSTULUL <USNRSU UL
hruuuvusuutL uruaus4yuo yurnh3f
wwwnwhwpp dwuhtu
hGinn  Uwwhndwapnnh
ubpywjwgnighsp, dwdwubiny nbwph Juip L wnbnnwd
wwpgbiny wwwwhwpp  hwugwdwupubpp, Ywpnn &
hpwywuwgub] wywhnjuwgpwlwu gnpdh puungjuu b

10.1.
hwnnpnntd

Uwwhnjuagpwlywu
unwuw|ntg

wwwhnjwagpwywu
Jwpnyp
jupnyp): ‘wph punyehg Gubind Uwwhndwgnnnh
ubplywjwgnighsp hpwyniup niuh bwb sdwdwub] nbwph
Juiyp, i utiplujwguty
htinwhwnnpnwygdwu w)| yuwwbnpny:

10.2.  Uwwhnwgpnnh ubpywjwgnighst Upwqugywd
Juwpnye Ywpnn £ Yhpwnb), et Upwqugywd Jupnyeh
Yppwndwup hwdwdwjunigjwu £ wndbk Lhwgnpwd
Jupnpnp Ywd Uywhndunhpp:
10.3.  Uwwhndwgpnnh
wwwhnjwgpwywu hwwnnigdwu gnpdpupwgp Ywnpnn

hwwnnigdwu hpwlywuwgdwu

wpwaqugywud (wunthbin®  Upwqugywd

gnignwiubipp

hwuwdwjunipjudp

9.67. All medical documents submitted for insurance
compensation must include the name, surname, date of
birth, age of the Insured, the date and circumstances of the
declared case, the prescribed and performed treatment,
the beginning and end of the treatment, the medical
measures performed, the diagnosis established by the
doctor, confirmed by the methods of research adopted in
medical practice, the results of all diagnostic tests
(laboratory, clinical, radiation, etc.), the protocol of the

operation performed.

CHAPTER 10. ACCELARATED PROCEDURE OF THE
INSURANCE COMPENSATION IMPLEMENTATION
10.1.
accident, the Insurer's representative may, upon arriving at
the of the the
circumstances of the accident, conduct an accelerated

After receiving a notification about an insurance

scene accident and ascertaining

procedure for the examination of the insurance proceeding
the of the
(hereinafter: accelerated procedure). Depending on the

and decision insurance compensation
nature of the incident, the Insurer's representative may also
refrain from getting to the accident site and present

instructions by other telecommunications means.

10.2.  The
accelerated procedure if the Authorized Driver or the

Insurer’s representative can implement

Insured has agreed to apply so.

10.3.
insurance compensation can be carried out in the

Upon the Insurer's consent, the process of
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Uwywhnwnhpp  Uwwhnjwgpnnhtu
wpwdwnpnd £ wywhndugpuwlwu  wwwnwhwpp'
wwwhnjwagpwsd SU-h Ypw
wywnnunbuwdwjuwgpnn  uwpph  dhongny  wwuwnpwd
Ytpwny Ywuwpwsd wnbuwdwiuwgpnieniup (wnwug
dnuwnwdnwubiph), npp RNy wwnqb
wwwwhwph  wnwowgdwt  wwwnbwnwhbinlwupw)hu

nbnunpywd

£ wwjpu

Yuuwp b ywwnwhwph djnw dwutwyhgubippu:

10.4.  Upwqwgywd YJwpnyeh Yppwndwu nbwypnid
Uwwhnywgpnnp - Jud  ybipghtpu  ubiplujwgnighsp,
wwwhnjwgpwiwu wwuwwhwph duwjpnd  hupunipnyu
npnabiny nbwph' wwywhnjuwgpwwu wwunwhwp [hubn
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wwwhnjwgpwlwu  hwwnigdwtu  Gupwlw gndwph
wnwybjugnyu swihp:

10.5.  Upwgwgywd YJwpnyeh Yppwndwu nbwypnid
wwwhnjwgpwywu  hwwnigdwtu  Gupwlw gndwph
swiihp uwhdwuynud n Ywd
Uwwhndwgpnnh gnpdwnhp wnuopbup npnpdwdp, Ywd
Uwwhndwgpnnh' ndjw| wwwwhwpp nwnwuwuhpnn
hwuduwdnnnyh thuwnh npnpdwdp:

10.6.  Uwwhnjwgpwwu hwwnigdwt gnpdpupwgn
Upwgwgywdé Juwpnyeny hpwlwuwgybint nbwpnid
wwwhnjwagpwywu wwwnwhwpp wpryntupnid

wnwybjugnyu

hwwnnigdwu upwyw gndwpp gwulwgwd nbwpnid sh
Yuwpnn gbpwquugtip 10.5 Ytwnny uwhdwudwsd swihp:
10.7.  Upwqwgywd Jwpnyeh Yppwndwu nbwypnid
Uwwhndunppp Ywd  Lhwgnpdwd  upnpnp gpuygnp
Yupgny Ywd dwjuwgnynn htnwhwnnpnwlygynn Yuuh
dhongny wwihu Lt hp  hwdwdwjunyeniup  huswbu
Upwgwgywd Jwpnyeh Yhpwndwup, wjuwbu b
Uwwhnywgpnnh  (ybipghtupu ubiplujwgnigsh)  Ynndhg
npnJwd  wwwhnjuwgpwywu  hwwngdwt  Gupwlyw
gnudwph wnwybjwgnyu swihhu:
10.8.  Upwqwgywd Jwpnyp Yhpwnbint  nbwypnid
Uwwhnwgpnnp  wwpwuwynp £ wwywhnugpuywu
hwwnnignwt hpwlwuwguby ny n, pwu Upwgugywd
Jupnyeh Yhpwndwu npnonwdp Ywjwgubinig htwnn hhug
woluwwnwupwihtu opjw pupwgpntd:
10.9. Upwqwgywd YJwpnyeh Yppwndwu nbwypnid
Ywunuubpnd uwhuwwnbuwé [nwgnighs wj|
gnpdnnniejniuubp, SN dwuhu
dwpdhuubphu
Ynndhg

dwutwynpuwtiu'
hpwywunt
Ytipghuubiphu

hwdwwwunwufuwu

wbntlwgnud, wnpqud

accelerated procedure, if the Insured provides the former
with a proper video recording (with no editing) of the
insurance accident by the appropriate device on the insured
vehicle that allows to establish the circumstances of the
accident and its other participants.

10.4.
Insurer or its

When applying the accelerated procedure, the
representative, independently having
established the occurrence of the insurance accident,
determines the maximum amount of the insurance

compensation payable for that case.

10.5.
maximum amount of insurance compensation shall be

When applying the accelerated procedure, the
determined either by the Executive Director of the Insurer

or by a committee examining given accident.

10.6.
the accelerated procedure, the amount to be reimbursed as

When the insurance compensation is carried out by

a result of the insurance accident in any case shall not
exceed the amount set out in 10.5 Clause.

10.7.
Insured or the Authorized driver in writing via recorded

When applying the accelerated procedure, the

communication medium agrees both to the implementation
of the accelerated procedure and to the maximum amount
of the insurance compensation determined by the Insurer
(Representative).

10.8.
Insurer is obliged to make the insurance compensation no

When applying the accelerated procedure, the

later than within five working days after the decision to
implement the accelerated procedure.

10.9.
additional actions prescribed by the Rules, in particular,

When applying the accelerated procedure, the

informing the relevant competent authorities about the
traffic accident, submitting the documents issued by the
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thwuwnwpenpetph  ubplwjwgnud  Uwwhnjwagpnnht,

thnpdwptunieniu bpwtwynud b wyt s6U wwhwugynid:

qLNkhu 11. UNULNYUSTULUL <USNRSU UL
utrduuuv <huLtre
1.1, Uwwhnjwgpnnu hpwyntup niuh wdpnngniejwdp
wd  Jwuuwyhnptu  dbpdh; wwwhnjwgpwwu
hwwnigdwu  Jéwpnwp, bebt Uwwhndwnhpp  Jud
Lhwgnpqwd Juwpnpnp Ywd Swhwnniu (Snwdnnp).

1111, sh Juuwwpb Ywunuubipnd b wywhndwagpnipjwu

wwjdwuwagpny uwhdwudwd hp
wwnunwlwunieniuutipp,
11.1.2. sh abnuwpyty huwpwdnp L nnowdhun

gnpdnnnipjniutbp’ wwywhndugpdwd SU-h huwpwynp
uwutubpp bwqgbgubint hwdwp,

11.1.3. fuwfunb & Ywuntubpny  uwhdwuwd
wwwhnjwgpwlwu  hwwnignd  unwtwint  hwdwnp
Uwwhnwgpnnhu  nhdGint  dwdybunubpp, L ¢p
hpduwynpytyy  “wunuubph 8.8 Yhwnd  updwd
hwuqwdwupubph wnlwjnyeniup,

11.1.4. 8.7 L 8.10 Yybwnbpnu vwhdwujwd dwdybuinnid
Uwwhnwgpnnhu  sh Ywunuubipny
lwpuwwbujwsd U wwwhnjugpwwu  hwwnigndp

utipujwgnti

Jéwpbint npnonidu  punniubint hwdwp  wuhpwdbon
thwuwnwenetipp wd utipluwjwgpt) £ thwunwenebn,
npnup  Ywqddwd  tu pbpp Ywd  Ywunuubpny
uwhdwujwsé wwhwugubiph fuwfundwdp,

1.1.5. pb £ wwwwhwph Jwjpp Ywd 8SM-h Jwjphg
nmbnwowndt] £ SU-u Ywd wwwwhwph hbn Yuy
niubignn wnwplwubpp (Ynunpwd wwwyne pynpubp,
SU-p dwubp U wju) Ywd funwwihbp £ owiynhngh,
pUpwujnyetiph Ywd  wy  hngbdbin  Unuebiph
ognwgnpddwu  thwuwnh  Ybpwpbpwu  puunyeniu
wugubing Ywd oguwgnnpdty £ wiynhn], pdpwuniebp
Ywd wy hngbidtin unyebp Jdhush udwu  puuniejwl
Yud udwu
wuhpwdbonnipw pwgwlwnijwu
Uwwhnwagpnnh npnanid ujwgubp,
11.1.6. wwwhnwgpnigjwt  wwjdwuwghpp  Yupbhu
Ywd npw gnpdnnniejwu  pupwgpnd  hwjnub] &
hpwlywunigjwup ytind
wbintynieyniuutip jwd wywhnuwgpwywu wwwnwhwph
htwn Juwywd hwuqudwupubiph ybpwpbpjw) hwjnub) &
wlwnpdwuwhwywun nbnGYwunynie)nty,

wugubip puuniejniu wlgubint

Ytipwpbinju

shwdwwwuwnwuluwunn,

latter to the Insurer, appointing an examination, etc. are not
required.

CHAPTER 11. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

1.1, The Insurer has the right to reject the payment of

the insurance compensation in full or in part if the Insured

or the Authorized driver or the Beneficiary (the Victim):

11.1.1.
and the Contract,

has not fulfilled their obligations set out by the Rules

11.1.2.
to reduce the losses of the insured vehicle,

has not undertaken feasible and reasonable actions

11.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed to
substantiate the circumstances specified in 8.8 Clause of
the Rules,

11.1.4.  has failed to submit the documents required by the
Rules and necessary for making a decision on the payment
of insurance compensation, or submitted documents, which
are incomplete or violate the requirements set forth in the
Rules within the time limit set forth in 8.7 and 8.10 Clauses,

11.1.5.  has left the accident site or moved the vehicle or
items related to the accident (broken glass, parts of the
vehicle, etc.), or evaded the examination of the use of
alcohol, drugs or other psychotropic substances, or used
alcohol, drugs or other psychotropic substances before
passing such examination or the Insurer's decision on the
absence of necessity to undergo such an examination,

11.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has

presented  unreliable information  regarding the

circumstances of the insurance accident,
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11.1.7. SU-u
wwjdwuwagph Yupdwtu wwhht hwjinwpwpjwsd Yud
Jyuwjwgpnud  Jwd  nhdnud-
hwpgwpbtipphynd updwsd oguwagnpddwt twwwnwlhg
wwwhnugpyws  SU-ny
hpwywuwgpb) £ wnbwnpwihtu gnpénwutinyenit (EYwdnh
npwbu
ninunpubip  Gppnpn wudwug  hnfuwnpnud,  plinubiph
thnfuwnpnud), wd SU-u swhwagnpdt| £ Jwpnpnwlwu

owhwanpdtp £ wwwhnjwagpniejwu
wwwhnjwagpnupjwu
wmwppbp  bywwnwyny,

unwgdwl  tywwwynd, wn pyYnd  uwl'

nwupupwgubph  (nwnWuwlwu  tywwnwyny)  Ywd
dngnyebinh uywwnwyny' Uwwhnjwapnnht
wwwhnjwagpynn  SU-h  ogunwgnpddwt  wynuwhuh

uywwnwyh dJwuht bwuwwbu gpwynp sinbnGlywgutny,
11.1.8. Ywuwwpby £ wjuwyhuh gnpdnnniejniutiin, npnug
wpryntupnud - wuhtwppu £ nuwpsdtp Uwywhnjwagpnnh

Ynndhg wwwhnjwagpwywu wwwwhwph
hwugwdwupubiph wwpqdwuu ninywod
gnpdnnnipyniuutiph hpwlwuwgnwp  (wuhuwppu L
nwnpab| wwwhnjwagpwywu wwwwhwph
hbwmwpuuniyejwu wuglwgndp),

11.1.9.  Uwwhnywgpnnh ynndhg uwhdwuywd

dwdybwnd  sh wpwdwnpl] SU-u  Uwwhndwagpnnp
ubpywjwugnigsht quudwt,  thnpdwplunypjwu  Jud
ytpwunpngdwt tywuwwyny Ywd Juwudwsd SU-h ypw

Ywwwpbp £ Junnigwdpwiht  thnthnfuniejniutibip
(hnjul, JGpwunpngty £ Juwudws nbwwubpp L
hwugnygubipp wnwug Uwwhndwagpnnh htiwn

hwdwdwjutigutiny): Uwwhnjwnhpp wwpunwynp £ dhusl
Uwwhnwgpnnh Ynndhg gpwynp hwdwdwjunie)niu
Ywd hwwngdwt npnond unnwuwp sownwnbp SU-U,
sypwunpngl U skupwpybp  Ywnnigwdpwihu
thnthnfunigyniuubph,  wyn pYynud Juwudwd  Jwubiph
Guwihnfund  Ywd ASM  wpryniupnd  wnwowgwd
htitnptiph Ybipwgnud:
11.1.10. wnwug Uwwhndwapnnp gpwynp
hwdwdwjunypjwu hpwlwuwgpb] £ Gppnpn wudwug
Juwutbph hwwnignid, wnybp fununnwubp, Yuwnwnpb)
uwutbph Ywdwynp hwnnigdwt wnwownynieyniuttin,
(hnyht Ywd Jwutwyh dwuwsk| £ hp denwynpniejniup,
Yuwwnby nplt gnpdnnnuegniu, hugp Yupnn £ ylyuyty
wwuwwhwph  gnpdénd  hp - Wwwwufuwlwwnynipjwu

punniudwu dwu, hpwdwnyb n BSM-n
hbGuinwplunipjwu uywunwyny qwpnyeh
hpwywuwgnidhg, Ywd Gppnpn wudwlg
hwlwophuwlwu  gnpdnnniejniuubpph hGunlwupny

1n1.7.
intended use declared or specified in the insurance policy

has used the vehicle for purposes other than the

or application form at the time of conclusion of the
Contract, carried out trading (entrepreneurial) activities on
the insured vehicle (for the purpose of obtaining income,
including the transportation of third-parties as passengers,
cargo transportation), or employed the vehicle for driving
lessons (for learning purposes) or competitions, without
prior written notification to the Insurer of such purpose of
using the insured vehicle,

11.1.8. has that the
implementation of activities by the Insurer to clarify the

performed  actions made
insurance accident

the

circumstances of the impossible

(impossible  to  conduct insurance  accident

investigation),

11.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired
damaged parts and components without the consent of the
Insurer). The Insured is obliged not to alienate the vehicle,
to repair, to carry out structural changes, including
replacement of damaged parts or to eliminate traces caused
by an accident until receiving written consent or a
compensation decision from the Insurer.

11.1.10. has reimbursed the damages to third parties, made
promises, voluntary indemnification offers, fully or partially
acknowledged their guilt, has committed any act, which may
indicate the acceptance of responsibility in the accident,
refused to carry out proceeding for the purpose of
investigating the accident, or to file a complaint and/or
material claim on materials prepared by law enforcement
agencies, in connection with damage caused as a result of
illegal acts of third parties without the written consent of the
Insurer.
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wwwbwnywd  Juwuubiph  Ybpwpbpw)  hpwdwwwh
dwpdhuubpnud  bwhuiwwwwnpwuwnynn Ynyebipnd  Ywd

puuynn ppbwlwu gnpdny  pnnnp WHwd unpwlwu

wwhwuye ubipywjwgubinig:
1.2, Uwwhnjwgpnnu hpwyntup niuh wdpnngniejwdp
wd  Jwuuwyhnptu  dbpdh; wwwhnjwgpwwu

hwwnignup Unbwugqwd Ywd wnwug hwihonwybine
uywwwyh bGppnpn wudwug Ynndhg wwophuwpwnp
wnhpwgywd SU-h hwdwnp, bpb.

11.2.1.  Uwywhndwnhpp Ywd Lhwgnpywd Jwpnpnp
wwwhnywgpyws SU-h  Ywuqwnh dwdwtwly Ywd
Yuywudwd yhdwynu pwg £ pnti (pwtwihny sh thwlby)
SU-p  nnubpp  Ywd wwuwnthwuubpp  ninbGlughynd
Jwpnpnh gqutgtine wwpwquynid,

11.2.2. Uywhndwnhpp  Ywd Lhwgnpywd Jwpnpnp
wwwhnuagpywd SU-h  pwuwpubpp  Whwd SU-h
dnunph huwpwynpnipntt tnynn dhongubipp (wjn pyntd
htnwywnwywpdwu Jwhwuwyubpp, owndhsp
gnpdwnlynn dhongubipp) Wywd gpwugdwu
thwuwnwpenebnp® (gnwugdwt  thwunwenrbiphg  nplt
dtyp) ennb| b wywhnwgpwsé SU-nd Ywd Gppnpn
wudwug hwdwp hwuwubh Jujpnid,

11.2.3. wwqwlwiht  hwpdwynwp Ywd  Ynnnwnunp
Ywd wnwug hwiharnwybint bwywwwyh Gppnpn wudwug
ynndhg SU-h wwophtwpwp whpwgnp wbinh bu
niubigt Ywunuubph hwdwdwju SU-p Jupbint hpwyntup
sniutignn wudh Ynndhg SU-h Jwnpbint, pwhwagnpdtint

pupwgpnd, Ywd hwthonwynyentup,  gnnnipntup
(Unbwugnudp) Ywd wnwug hwihpnwybint bywwnwyh
Gppnpn wudwug  Ynndhg SU-h wwopphUwpwnp

wnhpwgnuwip nbinh £ nwibigh] wju twwpwdpubiphg, npuintin
SU-u pnnuyby £ Ywunuubph hwdwdwju SU-u Jupbint
hpwyntup sntubignn wudh Ynndhg,

11.2.4. Uwwhndwnhpp wwwhnuagpywd SU-h
Unliwugniihg Ywd  hwihinnwynieiniuhg htiinn
Uwwhndwgpnnhtu sh impwdwnpb] wywhnjwgpywé SU-
h ophghtiw| pwuwihubiph, nnutiph thwlwuutpp pwgnn
dhgngutiph |phy  Yndwyhwp L gpwugdwu
thwuwnwpenpbnp, pwgwnnipjwdp wju nbwpbph, tpp.

. Uwwhnjwnhpp uwfuopnp' dhusl
wywhnyuwgpulwt nbwph h hwpn quip,  gpwynp

1.2,
compensation fully or partially for the carjacked or illegally
acquired (without the intention of theft) the vehicle by third
parties, if:

The Insurer has the right to reject the insurance

11.2.1. the Insured or the Authorized Driver left the
insured vehicle’s doors (or did not close with a key) or
windows open, when the driver was not in the vehicle,

11.2.2. the Insured or the Authorized Driver has left the
keys of the insured vehicle and/or the means that provide
access to the vehicle (including remote controls, engine
starting devices) and/or registration documents® (one of the
registration documents) in insured vehicle or in a place

accessible to the third parties,

11.2.3. larceny or theft or unlawful possession of vehicle by
a third party without the purpose of theft occurred during
the employment of the vehicle when the driver did not have
the right to drive the vehicle according to the Rules, or it
happened where the driver without the right to drive the
vehicle according to the Rules has left the vehicle,

11.2.4. after the carjacking or theft of the insured vehicle,
the Insured did not provide the Insurer with a complete set
of the original keys of the insured vehicle, means of opening
the door locks, and the registration documents, except in
cases where:

o the Insured prior to insurance accident in written
form has notified the Insurer of the loss of the keys of the

5 Unyu Ywunuubpny gpwgdwt hwunwenebph wwl hwulywgynd Gu SU-h hwodwndwt Jyuwjwghpp (wyn pyntd twl' dwdwuwlwynp) b

utithwlwunypjwu JYujwywup:

In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a

certificate of ownership.
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wnbintywgnt) £ Uywhnjuwgpnnht wywhnjwagpywsé SU-
h pwlw|hubiph, gputgdwt thwuwnwenpbnh (Yud npwug
thnfuwphunn thwuwmwpenebph) Ynpunp dwupt,

. wwwhnuagpywd SU-h gpwugdwl
thwunwpnpetpp  WYwd  pwuwhubpp  SU-h hbun
hwihpwydtp Gu  Ynnnwnunh  Yud  wjwquynypiwu
wnryntupnid:

1.3, Unyu Ywunuubpny sh hwuwnnigynud uwup, npu
wnwowgh) k.

11.3.1. Ypwyh, rynipwywn wnwplwubph hGwn wuqgny
qupybint  htwnbuwupny wwwhnjugnpjwd SU-h, wjn
pynd' SU-h upwhh dwubph uwunudhg Ypwyh puwg
ogwiuh, wyn pYntd’ Sfubint htnbwupny,

1.3.2. SU-h pupwgpnd  wnyjw|
Swuwwywphwhwnwdnd vwhdwujwsd (pnywwnpwd)

owhwagnpddwu

wpwagnywu  wybih pwu 25 (puwuhhug) wnynuny
gbpwquugdwu htwnlwupny,

1.3.3. SU-h  hwunhywlwg  nuinGdwuny,  npwnbin
wpgbwd £ GppUbynyeniup, Jwd punhwupwwbu
GppubYniejniup  wpgbinn Jwjpbpnud  Gpplbytine

htiinbuwupny, pwgwnnipjuwdp wju nbwpbph, tGpp SU
Jwpnpnp thnpéb) b funwwihbp wnwyb) yuwuguynp ud
wytih db& Juwu wwwnbwnbinig, husp hwuwmnmwunnyby £ 8N
Ggpwlwgnipjudp Juwd whnwlywu wy hwgnp dwpdup
wywnny, Ywd bt winwhuh gnignwd uinwgh) £ hpwywunt
dwpdhuutiph Ynndhg,

11.3.4. SU-h |nwwgnygh Ywpdhp wpgbinn wgnwuswuh
wnwl dnunp gnpdtint hnnliwupny, teb winwhup gnignid
sh unwgb| hpwywunt Jwpdhuubiph Ynndhg,
1.3.5. SU-h  wpgbywd  Juypbpnud
htiimpupwg Jwd gpownwpd Ywunwpbint hbunlwupny,
Get  winwhuh gnignud  ¢p hpwywunt
dwpdhtutiph Ynndhg,

11.3.6. wju nbwpnuwd, bpp Jwpnpnh nwnpnye)nup
qpwnywsd L tink poowjhtu htinwfununy, nwnhnjuwny
Ywd w) bwuwwnhy wpubunuwputpn WYwd 8SM-h
dwdwuwy wpwuuwynpunwiht dhongp quuyb) b wnwug
Gpt wnyw Gu

hGunwnuwpa,

utnwghi

hwdwwwunwuluwu  Yunwwpdwu:

hpduwynp  Ywulbwdubp, np  BSN-h  dwdwiwy
wpwuuynpuwihu - Jdhongp  quudhp b wnwlg
hwdwwwunwufuwu Ywnwywpdw, qupnpnh

npwnpniginiup - qpunywd £ bnbp twlb  poowihu
htnwiununy, nwnpnjwwn Ywd wy

wpubunwwpubpny, UwwhnJwgpnnu  hpwynip niup

udwuwwnhy

hwwnnigdwu Jwuhu Ggpwlwgnyeniup hGnwaégh| dhusl

insured vehicle, registration documents (or documents
replacing them), etc.,

. the documents and/or registration keys of the
insured vehicle were stolen along with the vehicle as a result
of theft or larceny.

11.3.
compensated, if it is caused by:
11.3.1.
materials, including smoking, that resulted in the damage

According to the Rules, the damage shall not be

careless treatment of fire, easily flammable

of the insured vehicle or its parts,

11.3.2. exceeding the speed limit (permitted speed) on a
given section of the road by more than 25 (twenty five)
percent, during the employment of the vehicle,

11.3.3. driving on the opposite side of the road or anywhere
where the traffic is prohibited, except in cases where the
driver of the vehicle tried to avoid causing more dangerous
or greater damage, which was confirmed by the conclusion
of the road police or an act of another authorized state
body, or if such instruction was given by the competent
authorities,

11.3.4. entering under the red prohibiting signal of the
traffic light, if such instruction as not given by the
competent authorities,
11.3.5. reversing or making a turn (sideways or U-turn) in
the forbidden areas, if such instruction was not given by the
competent authorities,

11.3.6. the vehicle was not properly controlled due to the
driver's attention being occupied by a mobile phone, radio
or other similar accessory. If there is evidence suggesting
that the vehicle was not properly controlled during the
accident, including the driver's attention being occupied by
a mobile phone, radio or other similar accessory, the
Insurer has the right to postpone the decision of
compensation until the relevant facts are fully clarified, and
if the information is confirmed, to refuse the insurance
compensation,

Eo / Page 64 of 74



Yy
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

hwdwwwunwufuwu thwuwnbiph

wwpqwpwundp, huYy wnbntlwnynipjwt hwunwndwu

wdpnnowlwu

nbwpnud® dbpdt) wywhnjwgpwlwu hwwnnignidp,

11.3.7. Juwugwynp Jupdwu htiinlwupny.
wmpwluwynpuwihu dhongh ognwgnpddwlu
wpéwuwgpywd thwuwmbp wju bwywwnwlyubpnyg, npnup
dbdwgund Gu Jpwph nhuyp (opptwy’ Jdpgwpowd,
nphdw): phdu £ hwdwpdnd' ninpwuubph ninpdwu
wbfuuhywu W wywndnphjwiht uynpwh wbuwy &, npp
punipwanynd £ Jtpwhulynn nphdunh - Yhpwndwdp
wnwybijwgnyu  htwpwynp  wpwgnyjwdp W ninne
htitnwqgdh wulywu nwy Gpplbytip: Cun npnwd Hhdpun &
dhwju dpgwpawywihu Yud
gnigunpwlwu dhongwnnidubiph dwutwlygnueniup, w))
Uwl  Jupnpnh Unndhg  wpwluwnpunwiht - dhengh

hwdwpynid ng

nhunwynpjwy Yupnuy wpgbjwynidubph Ywd
wpwawgdwt  Ywd  wpwgwgdwdp  onpownwpabiph
gnigwnpntejntup,

11.3.8.  hwlwhpnbhwhu wuyinwugnipjwu,

Junwugqwynp phpbpph W Ynebpp wwhywudwtu  Ywd
nbinwihnfudwt Yuwunuubiph fuwfundwt nbwpnid,

11.3.9. ninunpubph pwuwyh WYHwd pbnuwdnipjwu
uwhdwuw)hu unpdtiph fuwtundwdp SU-h
owhwgnpddwu pupwgpntd,

11.3.10. SU-h W/ywd LU-h swhwgnpddwt dwdwuwy
npwig’ wpunwnpnn gnpdwpwuh Ynndhg bwfuwwnbudwsd
owhwagnpddwu Ywunuubph fuwfundwdp,

11.3.11. wuuwppniejniuutipnd SU-h Jwpbint nbwpntd,
nph  pwhwgnpdnudp  wpgbnd £ << unpdwunpy
wywnbpny (quwulwugwsd nbwpnd sh hwwnnigynd SU-h
wuhyubiph, wudwnnnbpp htiwn Yuwwyws Juwup, beb SU-
h owhwgnpénudp << unpdwunpy hpwywlwu wynbpny
wpgbwd £ ndup wujunnntpp Ywd wudwhbdtph

wupwdwpwp  Jhdwlh wwwbwnny), wn pYnd’
wbfuthyulwu quunye)niu swugwd SU-h,
1.3.12. SU-u &dbndw 3  wdhuubphu  (nGYywbdpbn,

hniwudwp, thbinpdwn), huswbu bwl wy wdhutbppt, tpp
onh obpdwuwmhbwup gwdp £ 0 °C-hg, &dbnwjhuhg®
nwppbp wujwnnntpny ogunwagnnpdbint,

11.3.13. Lhwgnpywd  Jwpnpn
ynndhg SU-h Jwnbint pupwgpnd,

shwunhuwgnn  wudsh

11.3.7. as a result of dangerous driving: recorded facts of
using the vehicle for purposes that increase the risk of an
accident (eg racing, drifting). Drifting is a cornering
technique and is a type of motor sport characterized by the
use of controlled drifting at the maximum possible speed
and driving at an angle to the track trajectory. Moreover,
Drift is considered not only the participation in racing or
exhibition events, but also the demonstration of the driver's
deliberate sharp braking of the vehicle or acceleration or
turns with acceleration,

11.3.8. violation of safety rules of fire, storage or
transportation of dangerous items and materials,

11.3.9. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

11.3.10. violation of the rules of operation of the vehicle
and/or additional equipment prescribed by the its
manufacturer,

11.3.11. driving the vehicle with malfunctions, under which
the operation is prohibited by RA regulations (in any case,
the damage related to the wheels, tires of the vehicle is not
compensated, if the operation of the vehicle is prohibited
by RA regulations due to the inadequate condition of these
tires or rims), including the vehicle that did not pass the

technical inspection,

11.3.12. driving the vehicle during the three winter months
(December, January, February) and other months, when the
air temperature is below 0 °C, using other than winter®
tires,

11.3.13. driving of the vehicle by a person who is not an
Authorized Driver,

8 Qubnwjhu wujwnnntip' UU-h wuwnnntp, npnup hwnnly dawldwsd G tnwpgw gnipun dwdwwlwopgwtnid ogunwgnpdbint hwdwp, bpp
onh obipdwuwnhtwup gwdn £ +7 °C-hg U npnug Ypw wnluw £ M+S Yud M+S b« thwpehp ugwup,
Winter tires — tires for vehicles specially designed for use in the cold season, when the air temperature is below + 7 °C and contain M + S or M

+ S and a "snowflake” sign,
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11.3.14. wiynhnh? Ywd pdpwunebph, huswbu  uwl
wnpuhy Ywd ubinniyinhy unyebiph wqnbignipjwt nwy
guinuynn wudh Ynndhg SU-h Jwpbiint pupwgpntd,

11.3.15. hwlwophtuwlwu gnpdnnniejntuutiph,
hwugwagnpénigjwt  ppwlwuwgdwt  hwdwp  SU-h
ognwgnpddwl pupwgpntd,

11.3.16. wju
dwdwuwy, npwnbtn wwownnuwwbu hwpwnwpwpytp L
wpunwlwng hpwyhéwy, wuglugyti tu
hwupwhwywpubip, wbnh Gu nubghk dnnnypnwlwu
hnigndutip Ywd wju quyptpnd npuintin hpwywuwgyb Gu

gnhubpnd SU-h oquwgnpddwu

dwuuwjwwu  wubwpgnigyniuutp bW wjn npwynwip
npjwsd b hwdwywunwufuwt ppwywwwh dwpdhuubph
Ynndhg,

11.3.17. wju wudwug Ynndhg SU-h Jwpbijnt pupwgpntd,
npnup << optuunpnipjwt Ywd Ywunuubph hwdwdwju
sniubu - SU-h - Jupbint ppwyniup Ywd  ¢yniubu
hwdwwwunwuluwu  Ywpgh Jwpnpnwlwu  hpwyniup
(wn pynud® Juwpnprwlwu  hpwyniupubinhg - qpyywsd
wudwug Ynndhg) Ywd wnwug hwwnly ywpwqwubph
(wyn pYnuwt® wlhungubiph) SU-h upbint pupwgpnud wju

wudh  Ynndhg, ny, hwdwdwjy  Jwpnpnwlwu
yywjwlwuh, hpwyniup sniup SU-u Jupb| wnwug unyjuw
wwpwquyh,

11.3.18. Uwywhnjwnph, Upw pUwnwuhph wunwdubph,
wwwhnjwgpywsd wudwug, Lhwgnpwd Jwpnpnh,
Snidnnh, Cwhwnnth  Ywd wju  wldwlg, npnug
wnpwdwnpniyejwu nwly Uwwhndwnph
hwdwdwjunijwdp  tnbl £ wwwhnjugpywd SU-u,
(Yud
npwug hpwlwuwgdwu thnpdh) Ywd  wugnpdnipiwu

dnuwplwd  nhunwynpjw)  gnpdnnnuentuubph

wnryntupnid:
11.4.  Unyu Ywunuubpny stu hwwnnigynid.

11.4.1.
npnup

pwnnuwlwt Juwup, wéwugjw| b wy dwfuubipp,
lhub
wwwhnwgpwwt ywwnwhwpny, wjn pynid’ tiniquup,
pwg  pnNnuUYwod qupdwlywywsd  SU-h
oginwgnpddwtu  Jbwp,  wwwhnuwgpyws  SU-ph
ogunwgnpddwu wuhuwphuntgjwu hGunlwupny
wnwowgwd dwfuubin, SU-h ybpwunpngiwt dwdwuwy
hinipwungnd Ywjwubne Jéwn, gnpénindwu dwluubn,

Ywpnn Gu wwjdwuwynpywd

ognuwn,

11.3.14. driving of the vehicle by a person who is under the
influence of alcohol” or drugs, as well as toxic or sedative
substances,

11.3.15. using the vehicle to commit a crime or illegal
actions,

11.3.16. using the vehicle in areas where a state of
emergency has been officially declared, protests have been
held, or in places where social unrest has had happened,
and this qualification has been given by the relevant law
enforcement agencies,

11.3.17. in the process of driving the vehicle by persons not
having the right to control the vehicle according to the RA
legislation or the Rules, or not having a driver's license of
the appropriate class (including persons stripped of their
driver's license) or in the process of controlling the vehicle
by a person who, according to their driver's license, does
not have a right to drive a vehicle without special
accessories (including glasses),

11.3.18. deliberate actions (or in its attempts) or inactions by
the Insured, their family members, Insured, Authorized
driver, Victim, Beneficiary or persons who controlled the
insured vehicle with the consent of the Insured.

11.4.  Under the Rules, the following shall not be
compensated:

11.4.1.
may be caused by the insurance accident, including a fine,

moral damage, derivative and other expenses that

forgone benefit, rented vehicle’s rent charge, expenses
incurred as a result of the impossibility of the vehicle’s use,
hotel parking fee during the vehicle repairment, business
trip expenses, idle time, damages, including expiration of
the warranty period, etc., unless otherwise is stated in the
Contract,

7 Unyu Ywunuubpnd wiynhnih wgnbgnigiwu nwl hwulwgynud £ wiynhnih wnyunigniup wudh opqwuhqdnid uluwsd 0.1 %e-hg:
In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from 0.1%oo.
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wwpwwnipr,  Juwuubp,  winp pdnd’ Juydwd
Gpwotuhpwjhtu dwdytitnh |pwgdwtu htin, W w)b, bpeb
wwjdwuwagpny w)] pwt bwfuwwnbugws sk,

11.4.2. huswbu wdpnnowlwu SU-h, wjuwybu L Upw
wnwudhu nbwwiubph W hwugnygubph  puwlwu
dwoyqwonyeniup,  wwpwupwiht
wndbph  Ynpnwwp, wpunwnpulwt  (gnpdwpwuwipu)
ptipnieniun, quwup, npp wwydwtwynpgwd |
gnpdwpwuwjptu  funnwuny, Ywd funwnwuny, npp
wnwowgb]  k w2fuwwnwupubiph
dwdwuwly,

11.4.3. SU-h Yuwd
wuhbunwgnudp U/Jwd Ynpnwwnp, Gpp sw hunwy Yud

Juwd  onijujwlw

yGpwunpngdw

wgnpbqwwnubipp nGwnwutph
wyuhwyn  wpwwpht ywwbwn: Unyu Yhnh ubppn
hwulbwgynw £ Ynpnwwnp, npuntin swpnnudwd dnunph,
gnnnigjwt Ywd ywwnwhwlwu Juwuh tpwuubp suu W
sbu wlophuwywu gnpdnnniejntuutiph
hpwywuwgdwt U/Ywd wpunwphtu wgnbgniejwu hpbintu

wnyw

wwwgnygubip Ywd hwywuwnnn thwunwpnphp,

11.4.4. Juwup, npp hwugyby b wwwhnjugpwlwu
wwuwwhwph dwdwuwy SU-nwd quuynn hpbppt Ywd
uwppwynpndubipht, bpb npwug wwwhnjwagpnieniup
sh twfuwwnbujwd wwywhnjwgnpnipjw wywjdwuwgnpntd,
11.45. SU-h  wgpbquwubpp  Ywd  nbwwubpp
ytGpwunpngnwip Ywd thnfuwphunwp, npnup Juwuyb| hu
dhusl wwywhnqwgpnipjwt wywjdwuwagnph gnpdnnniejwu
uyhgpp, Ywd  dpush  wwywhnugpjws  SU-u
wwwhnwapbip wnlw uwuywdpubiph W
ptpnuyejniuubph  Yybpwgdwu  Swluubpp, bGeb dhusk
wwwhnjwagpwywu wnwowuwn
Uwwhnywnhpp - Uwywhnjwgpnnht - sh - ubiplujwgnt
quunipjwl wpnbu ybpwunpngywé SU-U,
11.4.6. SU-h Yuwd
ytipwunpngnup Ywd thnfjuwphunwp, npnug uwunwdp
wwwhnjwgpwwu wwwwhwph wpryntup sk, huswbu
twl wiy  woluwwnmwupubph  ppwlwuwgnudp, npnug
nbfuuninghwywu skp - bnty
(hwpwyhg hwppenyentuutiph ubpynd, YbGpwunpngdwu
thnfuwpbu nGwnwjubph thnfuwppund b w)u),

11.4.7. Juwup, ninnuyhnpbt  Yuwdws sk
wwywhnugpwlwu wwwwhwph hbwn,  wpunwnpnn
gnpdwpwuh Ynndhg stwjuwwnmbujwsd wnbluuninghwny
woluwwnwupwihtu dwluunwiubnp,

11.4.8. wwwhnwgpywséd SU-h gnnnipjwt Ywd |phy
nsuswgdwu nbwpnwd wju Juwuubph L nEdEYnubpp

wwwwhwph

wgpbiquuwnubiph nbwnw|utph

wuhpwdbionnieniup

npu

11.4.2. standard wear and tear of the vehicle’s body and its
individual parts and nods, loss of product or market value,
defect or damage due to factory defects or defects in the
repairment works,

11.4.3. the disappearance and/or loss of components or
parts of the vehicle, when there is no clear or obvious
external cause. This clause means loss where there are no
signs of unauthorized access, theft or accidental damage
and there is no physical evidence or supporting documents
of illegal actions and/or external influence.

11.4.4. damage caused to items or equipment in the vehicle
during the insurance accident, if its insurance is not
included in the Contract,

11.4.5. repairment or replacement of aggregates or parts
of the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,

11.4.6. repairment or replacement of aggregates or parts
of the vehicle that were not damaged as a result of the
insurance accident, as well as performing works that were
not technologically necessary (painting adjacent parts,
replacing components instead of repairment, etc.),

11.4.7. damage that is not directly related to the insurance

accident, the working costs not provided by the

manufacturing factory,

11.4.8. expenses for the elimination of losses and defects in
the event of theft or complete destruction of the insured
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ybpwgdwtu  dwfuubipp,
wwwhnwuagpulwu
Uwwhnywapnnp gpwynp sh inbintluwgyt,

11.5. Swulwgwd  nbwpnud  unyu  Ywunuubipny
hwunnigdwu Gupww sk wju Juwup, npu wnwowgk k.
11.5.1.  wwwhnjwagpniejwu
wwwhnjwapnigjwt wwpwdphg (Gpeninnitg) nnipu SU-
h oginwgnpddwt nbwpntd,

11.5.2.  dhoniywjht wwypntuh wagnbtignypjwdp, huswbu
bl nwnhughwhg Yuwd nwnhnwlnhy Jwpuwlhg,
11.5.3.  whwpblyswlwu gnpdnnniejnitubinh wpnyntupnud,

npnug  dwuhu  dJdhugh

wwwnwhwpp wnwowlwn

wwjdwuwgpnd  upywd

wwunbipwquh, nwqdwlwu gnpdnnnipjniutiinh, huswbu
twl nwgdwlwu huwppubiph, gnpwowndtpp W/hwd wy
nwquiwlwu dhgngwnndubiph wpryntupntd,

11.5.4. pwnwpwghwlwt wwwbpwaqdh, gqwulwgwsd
punyeh pwnwpwghwlwu punugnudutiph,
funnyniejniuiph Ywd gnpdwnniutiph hGunliwupny,
11.5.5. wbunwlwu dwpdhuubipp
wwwhnuagpywd SU-h wngpwydwl, pnuwgpwydwl,

hpwhwugny

nbldhahghwh, npw  Ypw  wpgbjwup  nubine Yud
nsuswgubiint htitnluwupny,

1.56. <L opbuunpnipjwdp uwhdwujwd wj|
nbwpbpnd:

11.6.  Uwwhnwgpnnt hpwyniup niuph  wwhwgb
Jbwpywd hwunnigdwu ybpwnwna, Gt

wwwhnjwgpwywu hwwnngdwtu Jéwpnwhg hbwnn p
hwjim G qwhu  wwwhnjugpwywu  hwwnnigdwu
dbpdtint Ywunuubpny  Ywd <L
optuunpnipjwlp twiuwwnbujwd hhdpbn:

11.7.  Uwwhnwgpnnh Ynndhg hwwnnigdwu dtpdniudhg
htitnn 6 wdujw pupwgpnd Uwywhnjwnhpp (Cwhwnntu)
hpwynitup  niuh  ubplujwgub)
hwwnigdwu  Ybpwuwjdwu hhdp  hwunhuwgnn  unp
Gpuwu GYwd hwuqwdwuputip: Lnp hwuqwdwupubiph
ubpywjwgdwu  Ywupgp U hbwnwqw  Yuwpguwynpdwu
dwdybwnubpp  unyuu LU, huy
wwwhnjwgpwlwu hwwnnigdwt nhdnwd ubipyujwgubipne
Yupqu £:

Jbwpnidp

wwwhnjwagpwywu

wnwoht  wugwd

qLNrhu 12. UNRPMNGUSHPUL
121, Uwwhnjwgpwwu hwwnigdwt  wpryniupnd
Jbwpqwsd gnudwph  uwhdwuubpnd
Uwwhnwgpnnht  wugund £ wwwhnwugpwywu
wwuinwhwph wpryntupnud dwaqwd wywhwugh hpwyniupp,

hwunnigdwu

npu niubp Uwwhndwnhpp (Cwhwnniu, Uywhnjwuagpywé

vehicle, which was not informed to the Insurer in written
form before the occurrence of the insurance accident,

11.5.
subject to compensation if it has occurred:
11.5.1.
(route) specified in the Contract,

In any case, under the Rules, the damage is not

when using the vehicle outside of the insurance area

11.5.2.
as radiation or radioactive infection,

under the influence of a nuclear explosion, as well

11.5.3. as a result of terrorist acts, war, military actions, as
well as military tricks, maneuvers and/or other military
activities,

11.5.4. as a result of civil war, civil riots, riots or strikes of
any kind,

11.5.5. as a result of the seizure, confiscation, requisition
or destruction of the insured vehicle by the order of the
state authorities,

11.5.6. in other cases prescribed by the RA legislation.

11.6.
the paid compensation if after the payment of insurance

The Insurer has the right to require the return of
compensation there are grounds provided by the Rules or

the legislation of the RA for the rejection to do so.

1.7.
compensation, the Insured (Beneficiary) has the right to

Within 6 months after the Insurer's rejection of the

submit newly discovered circumstances that can serve as
basis for revising the insurance compensation. The
procedure for submitting new information and the
deadlines for subsequent settlement are the same as the
procedure for submitting an insurance claim for the first
time.

CHAPTER 12. SUBROGATION
12.1.  The right to claim the damages to the responsible
party transfers from the Insured (Beneficiary, Insured
person) to the Insurer within the amount of insurance

compensation after the so payment.
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wudp)  Juwuph  hwdwp  wwuwujuwbwnne  wudh
uywuwndwdp:
12.2.  Uwwhndwnhpp (Cwhwnntu, Lhwgnpywd

Jupnpnp) wwpunwynp £ Uwwhndugpnnht thnfuwugt
pninp wwwgnygubipp b hwuwpenebpp, hwjnub hptu
hwjnup wdpnng wbintywwnyniejniup W dEnuwpytp pninp
dhongubipp (dnwynp Ynndh ubpluwnigjwdp Juwuwsd
SU-u ubplywjwgub) |nwgnighs quuniejwu b wyu), npnup
wuhpwdbiomn Gu Uwywhndwgpnnhtu hpbu thnfuwugwd
hpwyniupubiph hpwgdwtu hwdwp:

12.3.  bGpb Uwwhndwnhpp hpwdwnyb k
Uwwhnwagpnnh Ynndhg hwwnnigwd uwup hwdwp
wwwnwufuwtwwmnt  wudh ujuundwdp hp  wywhwugh
hpwyniuphg  Ywd  wyn hpwyniuph  hpwgnudp
Uwwhnwagpnnh  Ynndhg  wthuwp £ nupdb
Uwwhndunph  Jud  Lhwgnpdwd  Juwpnpnh - Yud
Cwhwnnth dbnpny, www Uwwhnjwgpnnt wqwwynid §
wwwhnjwgpwiwu hwwnigdwt Ywd npw dh dwuh
Jbwpdwtu wwpunwlwunyeniupg bW unnwund £ wyby
Jbwpwd wwywhnjwgpwlwu hwwnigdwu ybpwnwpsh
hpwyntup:

qLNkhu 13. MU3UULUS D PNPNUUUL BU
LrUSUUL uurqe

13.1. Ywunuubpnud  WHwd  NMwjdwuwgpnd  upwd
wwjdwuubpp Ywpnn Gu thnthnfudtp (pwgwngbip Yud
(pwgdb)  Ynndbph gpwynp  hwdwdwjuniejwdp
Muwydwuwgph Yupdwt wywhht Ywd npw gnpdnnnipjwu
pupwgpnwd, wwjdwuny, np udwl thnthnfunyeniuutipp
s&U hwlwunud gnpdnn opbuunpniejwup:

13.2.  Uwwhndwgpnnu  ppwyniup  niuh  dhwynnd'
wnwug Uwwhnjwnph hwdwdwjunyewl thnthnfuniyentu
WYwd [pugnud Ywwnwpbnt unyu Ywunuubpnid:

13.3.  Ywunuubpnud  dhwynndwup  thnthnfunyeniu
Whwd jpugnud Juwwnpbint nbypnid Uwwhnwagpnnp

wwpuowynp £t ng n pwt 15 op wnwy wn
thnthnfunieyniuutiph dwuhu gpwynn dwunwghi
Uwwhnjwnphu:

13.4.  Ywwnwpjwd thnthnfuniyniuutiph Ww/ywd
(puwgnuiubph  hGun hwdwdwju  gpubint  nbwpnid

Uwwhnwnhpu ppwyniup nwh wudhowwbu ndbnt
wwwhnjwapniejwt wwjdwuwaghpp:

12.2.
obliged to pass all known evidence and documents to the

The Insured (Beneficiary, Authorized Driver) is

Insurer, disclose all information known to them and take all
measures (to submit the vehicle for additional inspection to
the injured party in the presence of the guilty party, etc.)
necessary for the Insurer to exercise the rights transferred
to it.

12.3.
person liable for the caused damage or the exercise of that

If the Insured waived their right to claim against the

right became impossible by the Insurer at the fault of the
Insured or the Authorized Driver or the Beneficiary, the
Insurer shall be exempted from the payment of insurance
compensation in full or partially, and gains a right to
demand a refund for the paid compensation.

CHAPTER 13. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

13.1. The terms and conditions specified in the Rules
and/or the Contract may be amended (excluded or
supplemented) by the written consent of the Parties at the
time of conclusion of the Contract or during its validity,
provided that such changes do not contradict with the
current legislation.
13.2

additions to the Rules unilaterally without the consent of the

The Insurer has the right to make changes and/or

Insured.
13.3.
to the Rules, the Insurer must notify the Insured in written

If a unilateral amendment and/or addition is made

form regarding those changes no later than 15 days in
advance.

13.4.
and/or additions, the Insured has the right to terminate

In case of disagreement with the amendments

the Contract immediately.
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qLNrtu 14. U6BGLP LAROU UL LUMGL
14.1.  Ywunuubph hwdwdwju Yupqwd
wywhnyugpnipjw wwjdwlwantiph/yywjwgnbiph
opowuwlubpnd Ynndbph dhole Swqwd Ybdtpp (ndynwd
Gu pwuwygnieyniuutiph dhongny: Uthwdwdwjunipjwu
(hwdwdwunejwu squint) nbwpn ytdtipp ndynud Gu
<< opbitunpniejwdp uwhdwujwsd Ywpgny:

QLNkhu 15. ULALULUL SY3ULLEMP USUUNRYU
15.1.
wju

Uwwhnwnhpp vwihu £ hp hwdwdwjunie)niup
Uwwhndugpnnp - hp - Ynndhg
«Uwwhnjwagpniejwu L wwwhnjwagpwlwu
gnpdniubinejwtu dwuphtu» << opbiupny Uwfuwwnbugwd
Swnuw)nyrniuubph

dwuptu, np

wwwhnjuagpwyw
huswbtiu bwl npw hbn Yuwwsd Ywd npwuhg plunn
wuhpwdbiomn gnpdnnnigyniuubiph hpwwuwgdwl, wjn
pynd'  wwwhnwgpwlwu nhulbpp  quwhwwnbnt,
wwwhnuagpwybtwpph  swihtpp  vwhdwubint  WHwd
Uwwhnwnph  Ynndhg ubpluwjwgywd wudtwlwu
wnyjwiubph  hwjwuwnhnipiniup  unnigbint bywwnwyny
hwpgnud Ywuwwpp whinwlwu L wnbnulwu
huptwywnwywpdwtu dwpdhuubpht, wjy wudwug L
Yuwqgdwybpwniejniuubphu W upwug wnuophuniejw nwy

dwunnigdw,

gunuynn pwquubphg, wn pyYnd’ << Puwlsnipjwu
whwnwlwu nbghuinphg, uwnwiw Uwwhndwnph, hp
wdnwuni/yung, bpbjuwh W dunnubiph  YGpwpbipjw
hbwnlyw| wbnbynyeniuubpp’ <0< (sniubuwnt dwuhu
wbintilywup), unghwiwlwu pwpwh gnighy/hunhlwwnn,
uyuwp, wunw(ubn) (hwtpbu L wugbipbu), wqquunty,
uwl (hwibptu L wugbpbu), hwjpwuniu (hwjbptu L
wugbpbu), duurywu wduwpehy, ubn, dutrywu Jwjph
hwugti, Gpyph wunw b Ynn, gpwugdwi/hwojwndw
hwugt' Gpyhp, dwpg/nwpwdwopowl, hwdwjup, thnnng,
ohunie)ntl, ptwlwpwt, puwlwpwl, wudp hwunwwnnn
thwuwnwpeneh wnbuwly (wn pYnWd' uwfuyht), hwdwp,
wpdwt  wduwphy, Jwdbpwlwunyeywu  dwdybin,
wpwdwnpnn - pwdht,  pwnupwghnigniu, — Gplpnpn
pwnwpwghnyejniu, Slurywu JGpwpbpjw)  wnyjwiubp,
wnbnwywydwu Ynr, wdnwunypjwt b wdnwbwndniypwu
ybpwpbnjw| wmbntynyeniuubp, fubwdwlwih yepwpbpju
nyjwubn’ wunu(ubn) (hwjbpbu b wugbpbu), wqquuntu
(hwibpbu L wugbiptu), hwjpwunis  (hwbpbu L
wugbpbu), Suurywu wduwpehy, <O, lutwdwwnyewu
hhdpp, GpGfuwh  hwjpnigjwt JGpwpbinwy  ndjwiutp’
wunw(ubn) (hwjtpbu b wugbpbu), wqquuntt (hwjtiptu

CHAPTER 14. DISPUTE RESOLUTION PROCEDURE
14.1.
of the Contracts / Policy are resolved through negotiations

Disputes between the Parties within the framework

according to the Rules. In case of a disagreement, the
disputes are settled in accordance with the procedures
established by the RA legislation.

CHAPTER 15. PROCESSING OF PERSONAL DATA
15.1.
the purpose of providing insurance services stipulated by

The Insured gives their consent that the Insurer, for

the RA Law "On Insurance and Insurance Activities," as well
as performing necessary actions related to or arising from
it, including assessing insurance risks, determining
insurance premiums, and/or verifying the accuracy of the
personal data provided by the Insured, may make inquiries
to state and local government bodies, other persons, and
organizations and obtain from their databases, including the
RA Population State Register, the following information
regarding the Insured, their spouse, child, and parents:
personal identification number (certificate of absence
thereof), social card indicator, photo, name(s) (in Armenian
and English),
patronymic (in Armenian and English), date of birth,
birth

registration/residence

surname (in Armenian and English),

gender, address, country name and code,

address  (country, region,
community, street, building, apartment), type of identity
document (including previous ones), number, date of
issuance, validity period, issuing authority, citizenship,
second citizenship, birth details, location code, information
on marriage and divorce, data on guardian (name(s) (in
Armenian and English), surname (in Armenian and English),
patronymic (in Armenian and English), date of birth,
personal identification number, basis of guardianship), data
on paternity (name(s) (in Armenian and English), surname
(in Armenian and English), patronymic (in Armenian and
English), date of birth, personal identification number, basis
of paternity recognition), data on the head/founder of the
executive body registered in the RA Legal Entities State
Register Agency, including their telephone numbers, email
address, information about being a founder, as well as any
information regarding the motor vehicle owned by the

Insured.
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U wugltiptt), hwypwuniu (hwybiptu bW wugtiptu), Sutunywu
wduwpehy, <0<, hwjpnipjuu dwuwsdwu hhdpp, << UL
wldwug ntighuwnph
gnpéwlwnigyniunid  gpwugywd  gnpdwnhp  dwpdup
nGywdwph/hhduwnpp’ ybwnngy  vwhdwudwsd
ybpnugjw wnyjwiubinp, huswtiu uwl
htnwlunuwhwdwnubpp, fEYnpnuwjhtu thnunh hwughbt,
wnbintynieyntuubin hhduwnhp (hubnt dwuht, husybu twl
Uwwhndwnppu
dhongh ytipwpbnjw| gwuluwgwd wnbnblwwynipniu:

15.2.  Uwwhnwnhpp, nwihu £ hp hwdwdw)juniye)niup,
nputiugh Uwwhnduwgpnnh Ynndhg guulwgws wwhh,
wnwg uwhuwwbu nbinjuy wwhbint L
Yuwnwywpnigjwut wnpupbp wbnwlwu Gywdnunubph
Yndpwnbhu  wpwdwnpdh  Ynndbph  dholt  Yupwd
wwwhnjwagpnigjwt  wwjdwuwgph  2powtwlubipnid
Uwwhnwgpnnht hwjinuh nwpdwd nbinbynuyejniuubnp,
npnup  «UwwhnJwgpnigjwu b wwywhnjwgpww
gnpdniubinpjwu dwuhtu» << opbuph  hwdwdwju
hwunhuwunwd Gu wwwhnjwgpwlwlu qunuthp, wjn
pYnuW  wwwhnwagpniejwt  wwjdwuwgph hwdwpp,
wwwhnjwgpwydwph  swihp, $hahjwluu  wus
Uwwhnuwnph nbwpnid hp  wunit wqgquuniup,
wusduwghpp, huy ppwlwpwiwywu wud Uywhnwnpp
nbwpnd'  Yuqiwlbpynipjwtu  wujwundp, <4<<LA,
hpwywpwiwlywu hwugt:

wywpwuwlwu Guwlwu
n p W

unyu

wwwnlwunn  wywmnunpuwuuwnpuwihu

15.3.  Uwwhndwnhpp wnbntlugyws £, np.
15.3.1.  UwwhnJwgpnnp  wwpuwynpgnd £ hp
wuduwlywu nyjwiubpp sUowlyb) dwuwnnigynn

Swnwjniejniututph hbwn suwydwsd, unyu Ywunuubipny
suwhdwujwd wy uwwuwnwlubpnyg: Uwywhndwgpnnu hp
Ynndhg unwgywd wnbintYnyeniuubpp  Ybipndtnt,
nwnwuwuppbint b quwhwwbnt £ wwywhnugpuywu
Swnuwjniejniutbn dwuwnnigbint, npw npwyp
pwpdpwgubin,  unp  wnwownplubp  ubplwjwgubin,
wwwhnuagpwybwpp swihp uwhdwubint bW hGnwnwna
wwhwugubip ubipyuwjwgubint hwdwp:

15.3.2. bp wudtwlwu wndjwiubpp hwuwbh Gu hubnt
dhwju Uwywhnwagpnnh wju wofuwwmwyhgubiphu, npnup
wudhowwbtiu  ubpgpwyywd Gu  Swnwjnuyeniutiph
dwwnnigdwu gnpdpupwgnd, unyu Ywunuubpny upqwd
w)j| wudwug, huswybu bwl Ywpnn Gu thnfuwugyb) dhwiu
wju  Ywqdwybpwniejnwubppu, npnup  «Uuduwlwu
wnyjwiubph wwonwwunyejwu Jwuhu» <L opbkiuph 14-pn
hnnywdny uwhdwudwd Ywpgn hwunbu Gu quihu
npwbu [hwgnpywé wudhup: Uywhnjwnph wuduwlywu
ndjwiubpp  sbu thnfuwugdbint - Bppnpn wudwug'
pwgwnniejwdp  opbiupny,  huswbu  uwb  unyu
Ywunuubipny ninnwyhnpbt bwfuwwnbujwd nbwpbnh:

15.2.
time, without prior notice, provide the State Revenue

The Insured agrees that the Insurer may, at any

Committee under the Government of the Republic of
Armenia with information that has become known to the
Insurer within the framework of the insurance contract
concluded between the Parties, which, in accordance with
the RA Law "On Insurance and Insurance Activities", is
confidential, including the insurance contract number, the
amount of the insurance premium, in the case of an natural
person Insured: their name, surname, passport, and in the
Insured: the name of the

case of a legal person

organization, TIN, and legal address.

15.3.
15.3.1. The Insurer is obliged not to process their personal

The Insured is informed that:

data for purposes unrelated to the provided services or not
specified in the Rules. The Insurer can analyse, study, and
evaluate the obtained information to provide insurance
services, improve their quality, make new offers, determine
insurance premium amounts, and file return claims.

15.3.2. Their personal data will be accessible only to
employees of the Insurer who are directly involved in the
provision of insurance services, as well as to other persons
specified by the Rules. Additionally, the data may only be
transferred to organizations that act as authorized entities
in accordance with Article 14 of the RA Law on "Personal
Data Protection." The Insured's personal data will not be
disclosed to third parties except in cases explicitly provided
for by law or directly stipulated by the Rules.
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15.3.3. Unyu Ywunuubph dbe Uupdwd wuduwlwu
wyjwiubph  ninndwu,  nsuswgdwl,  doawldwu  hbwn
Yuwywsd gwulwugwd wwhwgh ybpwpbipju
Uwwhndwnhpp upnn £ pwbwydnp juwd gpuygnp nhdb
Uwwhnwgpnnht Yuwwh gwulwugwd hwuwubiih dhongny
Yud w)gbbiny Uwwhnjwagpnnh gpwubitywly:
Uwwhnugpnnp  wwpwwdnp £ nhdnwdnd updwd
wwhwuop Ywwwpbp Ywd wiu dbpdbint ybpwpbipw
wwwnbwnwpwujwd gpwynp npnonwdp Uwywhnjwnphu
wpwdwnpbl’ nhdndp  unwuwnt opdwuphg 5 opqw
pupwgpnLy:

15.3.4. Uwwhnjwgpnnh
hwpwpbipniejniuttinh

htiwn wwjdwlwagpwjhu
pupwgpntd unyu
hwdwdwjunye)niup htwn Yuwusknt nbwpnid
Uwwhnjwagpnnp wwpwnwynp k nwnuwnbgub
Uwwhnunph  wudtwlwu wjwiubph  dowlynwp L
nsbswgub] npwup' hbn Juusp unwuwint opdwuhg 15
w2luwwinwupwihtu opyw pupwgpntd, pugwnnijwdp wiu

wudtwywu  wjwiubph, npnup  wuhpwdbon  Gu
Uwwhndwapnnp ujuundwdp Uwwhnjwnph
wwnpunwynpniejnwiubph - wdpnnowlwu  Yuwnwpdwu

wwwhnydwt hwdwp Ywd npnug hwdwp  opkupny
uwhdwugnwd £ wndywiutph  dowldwt wybih  Gplwp
dwdybwin:  Un nbwypnud  Uwwhnjwgpnnp  wbwp k£
yywjwynsh  optiuph  hwdwwwuwwufjuwu  hnnjwdép L
wnyjwiubiph gwuyp, npnup optiupny wwpwwynp £ wybh
Gpywp dwdlybwnng dowyb): Logwd hwugqwdwupubph
ybipwgnidhg htinn 3 woluwwnwupwiht opw pupwgpntid
Uwwhnwagpnnp  wwpunwdnp L pninp - wuduwlwu
wnyjwiubpp nsuswgub: Unyu  hwdwdwjunyeniup  hbun
ywustint  nbwpnud  Uwwhndwgpnnp  Jwpnn |
nwnwpbtigul]  dwuwnigynn  dwnwyniejniuubpp Yud
wwjdwuwagpwihu hwpwpbpniegniuutipp:

15.4. Lwdwdwjuniejniut nidh  dbg £ dwunwd
wwwhnjwagpnigjwt  wwpdwuwgph  unnpwugpdw
wwhhg UL gnpénwd £ dhush Ynndbph dholt wnlw
guujugwd hwpwpbipniejwu nwnwpnup L
Uwwhnduwgpnnp uywwndwdp niubigwd
wwnpunwynpnignuutph wdpnnowlwu Yuwnwpnudp:
15.5.  Uwwhndwagpnnu hpwyniup ntuh unyu
Ywunuubpn uwhdwuwd L opbupny uwluwwnbuwd
Ywpgny unwgywsd Uuduwlwu nyjwjubpp thnfuwughb) hp
gnpdwlwiutpht’ Uwywhnjwgpnnh Ynndhg dwwnngynn

dwnuwjnijniutibiph npwyh pwndpwgdwu,
dwnuwjnijniutibiph ywéwnph wnwownlubn
ubpyuwywgubint W npw  hbn Juwywd  wy

gnpdnnniejniuutin Yuwwnbint bywwnwyny:

15.6.  Uwwhnjwgpnnu hpwyntup niup unyu
Ywunuubpnd uwhdwujwd Ubduwlwlu  wnduiubpp
thnfuwugh hwdwwwunwuluwu dwnwjniejnutbn
dwuwnnignn jntpwpwitgnip $hahywlywu Yud
ppwywpwiwlwu  wudhu, wpn  pYnd, uwlwiu

15.3.3. Regarding any for the correction,

destruction, or processing of personal data specified in

request

these Rules, the Insured may contact the Insurer either
verbally or in writing through any available means of
communication or by visiting the Insurer's office. The
Insurer is obligated to fulfill the request or provide the
Insured with a reasoned written decision rejecting the
request within 5 days from the date of receiving the
application.

15.3.4. If the Insured withdraws this consent during
contractual relations with the Insurer, the Insurer shall
cease processing and destroy the Insured’s personal data
within 15 working days from the date of withdrawal, except
for personal data required to fully fulfil the Insured’s
obligations towards the Insurer or for which the law
prescribes a longer processing period. In such cases, the
Insurer shall refer to the relevant legal clause and specify
the data subject to longer processing. After the removal of
such circumstances, the Insurer shall destroy all personal
data within 3 working days. In case of withdrawal of this
consent, the Insurer has the right to terminate the provided
services or contractual relations.

15.4.  The consent comes into effect from the moment the
insurance contract is signed and remains valid until the
termination of any existing relationship between the Parties
and the full fulfillment of the Insured’s obligations towards

the Insurer.

15.5.
Data obtained in accordance with these Regulations and as

The Insurer has the right to transfer the Personal

provided by law to its agents for the purpose of improving
the quality of the services provided by the Insurer, making
service sales proposals, and carrying out other related
actions.

15.6.
Data specified in these Regulations to any relevant service

The Insurer has the right to transfer the Personal

provider, whether an individual or a legal entity, including
but not limited to the "Vardanants" Innovative Medical
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suwhdwuwthwydbiny' «dwpnwuwug» unpwpwpwlwu
pdoynipjwt yunpnupt' Uwwhndwnph Wywd
Swhwnnih uywuwpynudp, wn pYnd’ Uwwhndwnph
WHwd Cwhwnnth wpwg unyuwlwuwgnudp, wwunowbd
Yepwny hpwlwuwgubint bywunwyny:
15.7.  Uwwhndwgpnnu hpwyniup
Ywunuubpnd uwhdwujwd Ubduwlwlu  wnduiubpp
dowlyb L oquwgnpdt;  Uwwhnwunphu  W/jwd
Cwhwnntht hp Ynndhg dwwnnigynn Swnwjniejniuutiph
ybpwpbnw) gnjuqnuiht wnwowpyubp ubplwjwgubint
uywwwyny, wyn pYnd’ Uywhnwnph W/ywd Swhwnnih
ElGyunpnuwiht thnunnh hwugbht Whwd  SMS
hwnnpnwapniejwu dhongny L/Ywd Whatsapp hwppwlh
dhongny U/jwd Viber hwppwyh dhongny WYHwd
hwnnpnwlgnyejwu gwulwgws  wy  dhgngh
ognwgnpddwdp:

niuh unyu

qLNhhu 16. USL HNR3ELEN
16.1.  Unyu “wunuubph hwdwdwju Uwwhndwagpnnh
Ynndhg Uwywhnjwnpp (Cwhwnnth) hwugbht ninwpyywd
pninp dwunwgnuiubipp b gpnieniuubpp hwdwpynd G
wwwnpwd Swunigywd, bt wwhwywuyb) tu hbunlyw|
wwjdwuubphg npuk dayp.
16.1.1. owungnuip ninupyyby b hinunwiht wnwpdwdp'
wwwhnjwagpnigjwt  Mwjdwuwgpnud  Ywd  hwynwjhu
nhdnwinwd upqwd hwugbing,
16.1.2. CSwunwgnwip ninwnyyby N SMS
hwnnpnwagpniejwdp’ wwwhnwagpniejwu
Muwydwuwgpnud Ywd Uywhndunph (Cwhwnnth) W/jud
lhwqnp  wudh  Ynndhg  wpwdwnpud  wy
thwuwnwpneh ubio (hwyunwjhu nhdnud,
hwjnmwpwpniginiu, U w)ju) updwd hbinwfunuwhwdwpny,
16.1.3. Swunwgnuwip ninwpyyby £ EEYunpnuwiht uwdwyp
wbupnd’  wwwhndugpngjwt  MNwjdwuwgpnd  Yud
hwjwnwjhtu nhdnuwind ugdwd EG{wnpnuwhu hwugting,
16.2.  Lwugbubph W/Hwd JbGpnugjw) ntYyhghwnubph
thnihnfuniywt  nbwypnud  Uwywhndwnhpp  (Cwhwnniu)
wwpuwynp £ wjn dwuht  nnowdhuin  dwdybiinnwd
wbintlwgub] Uywhnjwagpnnht: et Uywhnjwgpnnhu
nnowdhwn  dwdybwnnd  sGu  wnbnGlwgpt] hwugbubph
Whwd wy ntyyhghwnubiph thnthnfunipjwt dwuht, www
Uwwhnunphtu  (Cwhwnntht)  niqupyqwsd  pnnp
dwunwgnwiutipp/gpnipniuubpp hhu
hwugbubpny/ntyyhghunubpny hwdwpynd Gu wwwnpwd
dwungywd wju wduwpyhg, Gpp wyn dwunignuubipp

upw

unwgyb| U wyn hwugbubpnud:

Center, for the proper execution of services related to the
Insured and/or the Beneficiary, including ensuring their
prompt identification.

15.7.
Personal Data specified in these Rules for the purpose of

The Insurer has the right to process and use the

presenting advertising offers to the Insured and/or the
Beneficiary regarding the services provided by it, including
to the Insured's and/or Beneficiary's e-mail address and/or
via SMS message and/or via Whatsapp platform and/or via
Viber
communication.

platform and/or using any other means of

CHAPTER 16. OTHER PROVISIONS
16.1.  According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are properly

notified if one of the following conditions have been met:

16.1.1. the notification was sent by mail to the address
specified in the Contract or application form,

16.1.2. the notification was sent by SMS from the phone
number specified in the Contract or in another document
(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,

16.1.3. the notification was sent by email to the email
address listed in the Contract or application form.

16.2.
are changed, the Insured (Beneficiary) is obliged to inform

If the addresses and/or the above-mentioned details

the Insurer within a reasonable time. If the Insurer is not
informed within a reasonable time about the change of
addresses and/or other details, all notifications/letters sent
to the Insured (Beneficiary) at the old addresses/requisites
are considered to be duly notified from the date on which
such notices were received.
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