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QL Nkt 1: CLEKULNR HNR3EBLE
CHAPTER 1: GENERAL TERMS

1.1, dphghljwywu wbldwug ndpwifutn
wwuwnwhwnpubiphg wwwhnjwagpnuejwu  unyu
Ywunuubph (wjunthbn' Ywunuubp) hpdwu Ypw
«EDGU» Uwwhnwagpwlwu PPL-u
hpwlwuwgund £ ny Ywuph wwwhndwgpniegnit’
«Hpwfun ywwnwhwnpubiphg wwywhnjwagnpnyeniu»
nwuny:

Based on the Rules “EFES” ICJSC performs
Personal Accident Insurance Rules For Natural
Persons - type of non-life insurance.

1.2, «EdGU» UPPL-u Ywunuubph b << gnpdnn
opbuunpnipywu hhdwu Yypw Yupnd £ ndpwfun
wwwwhwpubphg Ywdwynp wwwhnjwgpnigjwu
wuwjdwuwagnbip/qyuywgntp (wyunthbwnl'
Muwydwuwghp) $hghwywu b hpwdwpwuwlwu
wudwug hbwn:

In accordance with RA current legislation and the
present Rules of Personal Accident Insurance
(hereinafter - the Rules) “EFES” ICJSC (hereinafter
- the Insurer) concludes insurance
conrtacts/policies (hereinafter — the Policy) with
legal entities and natural persons (hereinafter - the
Insured)

1.3.  Ywunuubpnud Yppwnynn wudwunwdubpu nu
hwulwgnipniuutipp npn2 nbwpbpnd hwwnnwy
wwpqwpwuynud Gu hwdwwwwnwuluwu
uwhdwunwiubpny:

Terms and definitions used in the Rules in some
cases are cleared out by specified definitions.

1.4. Gpb npUt wujwudwlu Ywd hwulwgnyewu
Ugwuwyniyentup wwpqupwuywd sk
YwunuubpnWd U sh Ywpnn wwpqupwuyb)
opbuunpwywu L Gupwontuunpwywu
unpdwwphdwiht - wywbpny, www  udwu
wudwunwip Ywd hwubuwgniejniup Yhpwnynid &
hp ninnwyp guywu bpwuwyniejwdp:

If any of the terms and definitions has remained
undefined in the Rules and cannot be defined by
the legislation or subordinate normative acts,
then it shall be understood in its direct meaning.

1.5.  Uuép, npp Uwwhndwgpnnh hbwn Yupnd §
Muwypdwuwghp, wjpunthbn  wujwuynd &
Uwwhndwnhn:

A person who concludes the Policy with the
Insurer, hereinafter is called the Insured.

1.6.  Ywunuubpny Uwwhndwnhp  Ywpnn  Gu
hwunhuwtuw| ppwwpwtuwlwu wusdhup UL

gnpéniuwly Shghlwlywu wushup:

According to the Rules the Insured should be
either a capable natural person or a legal entity.
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1.7.  Uudp, nph hbn juwylwd wwywhnjugpuwywu A person related to who the emergence of an
wwwwhwph  wnwowgnup  hwunhuwund  k insurance accident is the object of the Policy,
wwwhnwagpnigjwt wwjdwlwagph wnwpyuw, hereinafter is called the Insured Person.
wjunthtivn wujwuynid £ Uywhnjwagpywd wud:

1.8.  Uwwhnwgpywsé wud Ywpnn £ hwunhuwuw The Insured Person can be any natural person
Muwydwuwagpp Yupdwt wwhhu 0-hg dhusl 75 aged O to 75 at the moment of the Policy
wnwnpbywu guwuyuwgwd Phghlwlwu wus: conclusion.

1.9.  Uwwhndwnhpp Ywpnn £ Yupt] Mwjdwuwghp The Insured may conclude the Policy in favor of
huswbu hp, wjuwbu b w) wudh (wjunthbwn' themselves as well as another person, hereinafter
Cwhwnnt) ogqunhu: the Beneficiary.

1.10. Mwjdwuwgpny Uwwhnwgpwd wud kU Under the Policy, the Insured person cannot be:
Ywnnn, |htb, wthtp, nyptin. A ,

e Mujdwbwgnh lupUwl wwhhu person who suffers from a severe illness of the
nwnwund U Wwnnwiht Gwd hngblwt nervous or psychological system (imbecility,
hwlwlwpgp  dwup  wlunwhwpdwdp epilepsy, other nervous system issues),
(Pywdnnueniy, Ewhibuyuhw, Lwpnwhu A person that has congenital irregularities
hwdwlwnpgh w)| juwuqupnuubip), (anomalies),

e b SUG  nUEU  wUlwunbngeyniuubn A person with disability or one that holds a
(wundwihwubn), disabled child condition,

. mubl Pnitlghnwnysjw A person diagnosed with HIV/AIDS,
uwhdwbwhwynd, A person in need of permanent supervision and

e UhUY Jupwlulhp bu Yud 2nU<-ny care due to their health condition.
hhywn,

e wnnnowlwu ypdwyhg Glubiny' donwluwu
futwdph Ywd huynnnigjwu Yuphp niubu:

1.1, Gpb Mwjdwuwghpp Yuptiinig htinn wwnpqyb &, If after the signing of the Policy an individual
np Muwjdwuwgpny wwwhnjwagnyb £ 1.10-pn included in one of the groups mentioned in the
Yownd  updwd  fudpbiphg  npub dBynd Clause 1.10 was insured, the Insurer has the right
pungnyywsé  wus, www Uwwhnjwgpnnu to reject the insurance compensation for an
hpwyniup niup Jdbpdt] wwwhnjugpwywu insurance claim and unilaterally terminate of the
hwwngdwu  Jéwpnup b dhwynndwup Policy preterm.

Juwnwdwdwybun nwnwpbgutip Mwjdwuwaghpp:

112, Mwjdwuwgnpny wwwhnjuagpwlwu Under the Policy, the Insured Person will receive
hwwngnudp  unwund £ Uwwhndugpywd the insurance compensation, in case of the
wudp,  huy  upw  Jwhdwu  nbwypnd’ former’s death the Beneficiary mentioned in the
Muwydwuwgpnd upwd Cwhwnnit, huy beb Policy becomes the recipient. When a Beneficiary
Swhwnnt updwd sk, wyw' Uwywhndwgnpdwsd is not mentioned, the compesation will receive the
wudh  dwnwugp' << opbUunpnuejwdp heir of the Insured Person in accordance with the
uwhdwuywsd nbwptipnwd b Ywpagny: RA legislation.

1.13. et Uwwhnwgpwd wusp dhusk 16 If the Insured Person is a teenager under the age
nwpblwu wlswihwhwu E, www of 16 years, then the insurance compensation will
wwwhnjwgpwywu  hwwnigndp - Yupnn &
utnwuw| dhwju upw ophuwlywu
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ubpywjwgnighsp Yuwd futwdwlwp receive their legal representative or guardian
(hnquipwnantu): (caretaker).

1.14. Mwjdwuwagph Yupdwu dwdwuwy At the moment of signing the Policy, the Insured
Uwywhndunphu wnipgnd £ Ywunuubph dby is provided with a single copy of the Rules. The
ophuwy, hush Jwuphu  hwwny upynd L terms of the latter become an integral part of the
Mujdwuwgnpnud, nph npnypubipp nwnunw Gu Policy and are mandatory both for the Insured
Muwydwuwgnpph wupwdwt dwup bW ywpuwnhp and the Insurer (hereinafter the Parties).
tu Uywhnunpp b Uywhnjwgpnnh hwdwnp
(wjunthtin' dhwupt' Ynndbp):

115, Mwjdwuwgph Yupdwu dwdwuwly Ynndbpp At the moment of signing the Policy, in a written
Ywpnn Gu gpwynp (Mwpdwuwgpny Ywd form the Parties can agree (within the Policy or
wnwudhu hwdwdwjuniyejwdp) in a separate agreement) on changing (excluding)
wwjdwuwynpybp Ywunuubph npuk wnwudhu and/or adding an extra term in the Rules.
npnyeh  thnihnfunigjut  (pwgwndwl)  W/{wd
Inwgnighg npnyputinh wybjwgdw
YGpwpbipjuw:

1.16.  Mwjdwuwgnpny uwhdwudwd npny Several definitions of the terms used in the Policy:
hwuljwgnipniuutip.

Vwpitwlut Juwuwép Ybunwth Bodily injury: The disturbance of a tissue

hjnwujwdpubiph  Ywnnigwdph L opqwuubiph
wlwwnndhwywu
fuwfuinnid, husp hwunhuwgbyp £ wpwnwphu
dhowywiph  $hahlwljwl  (pwgwnnipjudp
EiGYunpwdwquhuw)hu L hnuwgunn
L phdhwywu gnpdnuubiph
dhwwwh Ywd Jupbwdwdybn wgnbgnyeiwu
wpryniup, nph wfunnpnandp uwwnpyb b

wdpnnowlwuntpjwl

dwnwaguw)pdwl)

pdoljwlwu ghwnipjwup hwjwnup
wfunwuhgubph hhdwu Yypw:
Upwy phlwlwt dwbuhwynyyughwubp

pnidwotuwwnnnutiph Ynndhg ey wpjusd L
hpwywunt dwpdhuutiph Ynndhg hwunwunywd

obnnudubp  pdolwghnnpyuwdp  uwhdwuywd
dwuhwniwghwubiph hpwlywuwgdwu
ibfubhluhg,
Uwwhnywgpywd wudh wnnnoniejwu hwdwnp
pwgwuwlwu hGunlwuputip. glfuntntinh,
nnunintinh, ubppht opqwuubpp YJuwuntd,
nuyntiph  Ynnpdwdp,  hnnuwfuwpun,  yYbpp,
Yunpwop, wjnqwop, gpunwhwpniejniu,
EiGYunpwhwpnie)niu, ubindnd, opqwuh |phy
Ywd dwutuwyh Ynpniuwn:
Unip  pribwynpnidubip’

wudh  opqwuhguh  Yuwpniy

npnup  wnwowgplp LU

Uwwhnjuagpwd
quipggnn

structure or organs’ anatomical entirety, which is
a result of an external physical (with the exception
of electromagnetic and ionic radiation) and short-
term or monolithic chemical effects, the diagnosis
of which was conducted on a basis of scientifically
known medical symptoms.

Wrong medical manipulations: The deviations
from medical manipulation techniques by the
medical staff and proved by the competent that
caused negative consequences on the Insured
Person’s health: damage to brain, spine, internal
organs, bone fractures, dislocations, wounds,
frostbite,
compression, complete or partial loss of organs.

cuts, burns, electric  shocks,

Acute poisonings: The abruptly developing
morbid changes and protective signals of the
Insured Person’s organism, which appeared due
to the monolithic or short-term effects of a
chemical  substance

containing  poisonous

features  originating from an  external

environment.

Reasonable price: The price of expenses

incurred for outpatient and/or inpatient

treatment, the total amount of which is equivalent
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hhjwunwghu thnthnfunieniuutip W to the price offers of RA licensed medical

wwunwwhy wqgnwuowuubin, npnup
wnwowgk] U wpunwphu  dhowdwiphg
opqwuhquh dbe hwulwpdwyph unwgywsd
enuwynn hwunyniejniuutin niutignn
phdhwwt ujnyeh dhwwwh Ywd
Ywpbwdwdlybin wgnbigniejwu htimwwupny:

Nnowdpip qht/ wdpniwwnn Wywd
uinwghnuwnp pniddwt  hwdwp  Yuwwpgwsd

éwfuubph  ghu, nph punhwunyp  gnuwpp
hwdwpdbp N L lhgtuquynpqwd

pnidhwunwwnnientuubiph quwjhu
wnwownlubpht:

institutions.

QL Nhtv 2: UNULNHUINRE3UL OP3ELS
CHAPTER 2: INSURANCE OBJECT

2.1, Uywhnjwgpnipjwt opjtilun tu  hwdwpynud The object of the insurance is the property interests
Uwwhndwnph (Uwywhndwgpywd wush)' <L of the Insured (Insured Person) regarding the risk
opbuunpnipjwup shwlwunn gnypwjht pwhbpp’ to the death, permanent or temporary disability and
Yuwwywsd ndpwfun ywwnwhwnph hGinbwupny received injuries of the Insured Person, that do not
Uwwhnuagpywd wudh dwhyw, contradict the RA legislation.
hwodwunwdniejwu, dwdwuwwynp
wuwofuwwnniwynpjwu  Jud  dwpduwlwu
Juwudwdpubip unwuwint hbwn:

QLNr 3: UNULNHUI ULUTL MUSULUrLEr, Unu<ndueruyuv nhuuer
CHAPTER 3: INSURANCE ACCIDENTS, INSURANCE RISKS
3.1, Uwwhnjwgpwlywu wwwnwhwpp | The insurance accident is the event described in the
Muwjdwuwgpny twhuwwnbujwd nbwpu k, nph | Policy, that gives rise to the liability of the Insurer to
wbinh  nwbuwint  ndn  Uwwhndwagpnnp | pay insurance indemnity to the Insured Person or the
wwpunwynpynw £ Uwywhndwgpywd wudpu | Beneficiary.
Ywd Cwhwnniht Yobwpb] wwywhnjugpwlywu
hwuwnnignud:
3.2. Ydpwjun ywwnwhwp b hwdwpynd wpnwpht, | Personal accident is considered to be an external,

Juwpbwdwdlybn  (Jpusk  dph pwup  dwd),
sdinwnpyuwd, wulwufuwwnbubih wywjdwuubiph b
hwugwdwupubph gniqunhwndp, wyn pYnd’
wuwdhihynhy 2nlyp (Pwgwnnipjwdp
wnwowgwd ntinwdheongutiphg W/ywd utiinhg),
unip pniuwynpnudp (pwgwnniejwdp ubutunwihu
pniuwynpnidp), suswhbindnwip, opwhbindnudp,
dwpduh  gbpuwnbgnup  Ywd  wwpwgnudp,
wjjwdpubipp, W wyu, npnug nbwpnwd
Uwwhnywgpywd wudph Ywdphg wulwfu
dupduwlwu Juwudwdpubph Ywd wnpupy
wqnbignyejwu htinbwupny Juwu k£ hwugynid

short-term (up to a few hours), unintentional, sudden
confluence of circumstances and conditions such as:
anaphylactic shocks (except from drugs and/or food),
acute poisonings (except from food), suffocations,
drownings, body freezing or overheating, burns, etc.,
as a result of which death, disability or hard to the
health of the Insured Person is caused.
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upw wnnnoniejwup, Ywd uwhdwuwthwyynid
upw dniulyghnuwinie)niup, Ywd ypw £ hwutunwd

upw dwhp

3.3, “Ywunuubph hwdwdwu' ndpwfun wywwnwhwp | Under the Rules, diseases and further complications
s6U hwdwpynd  hhjwunnugyniuubipp - Ywd | thereof (both for the pre-existing and newly formed
npwug pwpnugnuubpp (huswybiu bwluyhund | conditions), as well as those diseases with their
wjunnpnJwd, wjuwbiu £ wnweoht wuqwd | respective complications that developed under the
hwjinuwpbpywsd), huswbu uwl wyu | influence of external factor such as myocardial
hhjwunnieniutinp Yud npwug | infarction, cerebral palsy, aneurysms, organ
pwnnwgnwubipp, npnup wnwowghy | dysfunctions, congenital malformations of organs,
(qwpgwgti) Gu  wpuwphu  gnpdnuubiph | wrong medical manipulations, food poisonings,
wqnbgnuejwu hbwnbwupny, wjn pYnd uwl' | allergic reactions including anaphylaxis from food or
upmnwdywup hubwpyunp, gjfunintinh Yweywdp, | medication do not constitute a personal accident.
wuliphqdubipp,  opquwuubiph  $niulyghnuw)
wupwywpwnpnyeniup, opgquwuubiph  puwdhu
wpwwnubipp, ufuw pdo2yuyw
dwuhwnywghwubpp, uliunwjhu
pnwwynpndubpp,  nbnwdhongutiphg  Yud
utunhg  wnwowgwd wibkpghly nbwyghwt'
ubpwnjw| wuwdhjwpuhwt W wyu:

3.4. Uwwhnwagpwlywl nhulju wnwowuwint | The insurance risk is the possibility of potential loss
npnawyp hwlwuwlwunyejwdp L | due to the occurrence of the insurance accident.
wwwnwhwlwunipjwdp wwwhnjwagpwywu
wwwwhwph  wbnh  nwbuwine  hGnbwupny
wnwowgnn Juwuh huwpwynpnyeniuu k:

3.5.  Ywunuubph hwdwdéwju L Ynndtpp | Under the Rules and mutual agreement of the
hwdwdwjuniyejwdp' Mwjdwuwagpny Yupnn Gu | Parties, the Policy may include the following risks.
wwwhnjuapyb] Uywhnuwgpywd wudh hbwn | a) Death of the Insured Person as a result of a
Ywwywd htwnlyw| nhuytpp’ personal accident,

w) ndpwfun ywunwhwph htitmbwupny dwh, | b) Permanent disability as a result of a personal

p) ndpwfun  wwwwhwph hbGnbwupny | accident,
Pniuyghnuwnyejwu uwhdwuwthwynw | ¢) Temporary disability as a result of a personal
(funpp, dhohu, dwup), accident,

q) ndpwhun  wwuwwhwph  hGunbwupny | d) Medical treatment costs as a result of a personal
dwdwuwwynp wuwguwwnniwwynyeniu, | accident.

n) ndpwjun  wwwwhwpph  hbnbwupny
wnwowgwd pdrjulw dwiuubip:

3.6. Tpwjun wywwwhwph hbGwuwupny dwhp W | The death or permanent disability of the Insured

dniuyghnuwnyejwu uwhdwuwthwyndp
hwdwpynid Gu wwwhnjuagpwywu
wwwwhwpubp, bGeb npwup wnwowgb] bGu
Muwydwuwgpph gnpdnnnipjut pupwgpnd <L
wnwpwodpnud (et wy nmwpwdp bwfuwwnbugwd
sk Mwjdwuwagpny) wnbinh niubgwd ndpwjuwn
wwwnwhwph hbtwnbwupny b wnwohtu wuqwd

Person as a result of a personal accident is
considered an insurance accident when it occured
during the policy period and on the territory of RA (if
no other specification is made in the Policy), and was
confirmed via a provided document by the
corresponding competent authority, issued no later
than 1 year after the accident.
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hwuwmwwnyb] Gu hwlwwwunwufuwt hpwywunt
dwpdhuutiph Ynndhg npdwsd thwunwenebnny
ndpwiun wwwwhwphg hbwn' ng nw, pwu 1
wnwnpyw pupwgpnLy:

3.7. «Ydpwfun wwwwhwph htiinbwupny | The temporary disability of the Insured Person as a
dwdwuwlwynp wlwofuwwniiwynyeyniu» | result of a personal accident is considered an
nhuyny wwwhnjwgpwwtu wwwwhwp L | insurance accident when it occured due to a personal
hwdwpynud  Mwjdwuwagph  gnpdnnnuejwl | accident during the Policy period and resulted in a
pupwgpnud (wjunthtin uwl' | temporary loss of workabiliy, and was confirmed via
wwwhnwagpnigjwu dwdytitn) wnbinh niubigwd | a document provided by the corresponding
ndpwfuwn wwwnwhwpp htinlwupny | competent authority, issued no later than 6 months
wwwhnugpwd wudh wofuwwnniuwyniypjwl | after the accident.
dwldwuwywynp  Ynpnwwp  (dwdwlwynp
wuwfuwwnnibwyniejniu), npp hwunwnwsd |
hwlwwwuwwufuwu  hpwdwunt  Jwpdhuubph
Ynndhg wpdwd  thwunwpnpbpny  ndpwfun
wwwnwhwphg hbwn, ny np pwu 6 wdujw
pupwgpntd,

3.8. Ywunuubph 3.5-nn ybwnnwd uojwd | Events referred in Clause 3.5 shall not be recognized
hpwnwpénieniuutipp sbl hwdwpynid | as an insurance accident if it results from the
wwwhnjugpwywu  wwwwhwpubip, Gt | following:
hwlg wnwowgdwl wwinbwnubint bu. a) Intentional acts of the Insured Person, the

w) Uwywhnywgnyws wudh,  Uwwhnywnph Insured or the Beneficiary or the person who
Ywd  Swhwnnth - Unndhg  Yuinwpyws is a beneficiary upon the death of the Insured
dhwnutwgnp - gnpdnnniejnititinp - fwd Person according to the Policy or the RA
wju wush linnuhg Ywwnuwnyud legislation as well as persons acting on their
gnpdnnnigyniup,  npp - Mwydwuwanh, behalf to make the insurance accident
Ywunuubph  Ywd << opblunpnipwu happen,
hwdwawju Uwwhnywgnyws  wdh b) commitment of a criminal offense by the
dwhjuwt  nGupnud hwtnpuwtnd - £ Insured Person which is directly connected
Swhuwnnt,  htgwbu twl wiu wbduwug with the event having the characteristics of
lnndhg, npntip gnpénu &L Ytinghtitinhu the insurance accident,
hwt&uwpwnnyejwdp nnnyws c) alcohol poisoning, drugs or toxic substance
wwjwhnyugpuluits wwnwhwph h-huypn poisoning, use of potent and psychotropic
quiniy, substances without a doctor's prescription (or

P) Uwwhnyuignyud wush Ynndhg ppbwljut on doctor's orders, but by breaching the
hwugwgnpdnip)niu Ywuwnwnbp, npu dosage),
nunuh Ywwh dbg £ wwwhnjugpulut | g griving a vehicle without the right to drive a
wwunwhwph - hwjmwthzbn wwpniiwynn vehicle in that category or transfering the
hnwnwnanijut htw, control of the vehicle to a person who had no

9 Uwwhnjwapjwd  wbidh  wiynhnjwiht right to drive a vehicle of that category,
priiwynpmdp, pUpWALNWhU Ya e) driving the vehicle by the Insured Person in
winpuply - Eniiwynpnup - upw - Ynndhg a state of alcoholic, narcotic, or toxic
eUNWRtNWhU nidtin wanbgnip|niu intoxication, or transfering the control of the
niubgnn  Jwd  hngbdbin  ujnebipp
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ogunwagnpddwu nbwpnid wnwug pdoyh vehicle to a person who was in a state of
Upwuwydwu (Ywd pdoyh Upwuwlydwdp, alcoholic, narcotic, or toxic intoxication,
pwjg Upw Ynndhg uwhdwuywsd swihtiph f)  The suicide of the Insured Person (suicide
fuwundwdp), attempt), if at the time of the suicide
n Uwwhnwagpywsd wudh Ynnuhg (attempted suicide) the Policy operated for
wpwuuwynpuwiht  dhongh  Jwpnup less than three years (or insurance was not
wnwug wjn nwuh wnpwluynpuwihu continuously held for two years). The
dhongh  Jwpbint  hpwyniuph  Yud exception is illegal acts of third parties which
Uwwhnuagpywd wudh ynndhg made the Insured Person to commit suicide
wpwuuwynpuwiht  Jdhongh  Jwpdwl (suicide attempt),
thnfuwugnudp wy| wudh, ny sniuh nyjuy g) nuclear explosion, radiation or radioactive
wpwuuwynpuwiht  dhongp  Jwpbint contamination, military operations, their
hpwyntup, consequences, civil, military coups, civil
vj] Uwywhnuagpywd wudh ynndhg commotion, as well as participation in military
npwuuynpuwiht  dhongh  qupnud’ duties and trainings during the term of
gunudbind  wiynhnh,  pdpwnbinbph, military service by the Insured Person,
pnwwynp unyebiph wanbgniejwu wnwy h) flight in an aircraft except for cases of flight
Ywd Uwwhnjwgpywd wusdh Ynndhg as a passenger on the licensed multiengined
wpwuuwynpunwiht  dhongh  Jwpnwip plane of civil commercial aviation,
wiynhngp Ywd pUpwnbintph i) The engagement of the Insured Person in
wanbgnyejwt  wnwly  guudnn  wudhu professional sports with a purpose of
thnfuwugtip, participating in  various  professional
q) Uwywhnuagpywd wudh Ynndhg tournaments, events, and marathons. The
Yuwwwnpywd hupuwuwwuntejniup activity of any of the mentioned sports can be
(huptwuwwuntejwu thnpép), bt regarded as an insurance accident, if it
huptwuwwunigjwu  (huplwuwwunipjwu occurred during a single training, amateur
thnpép) wwhhtu Mwjdwuwghpp gnpdt £ 3 games (for example: during a holiday, or the
wnwnntg ywlwu (Yud wupundte sh gnpdti weekend), which cannot be classified as a
2 mwpyw pupwgpnud): Pwgwnnieginiu Gu professional sports activity on a regular basis
Yuqdnid Uwywhnuagpqwd wudhu aimed at achieving professional results in
huptwuwwuniejwt  (huptwuwwuntejwu certain disciplines,
thnpah) hwytiint Ywd hwugubiint nbiwpbipp, j)  participation in life, health threatening
k) dhoniywiht  wwjpejniup, Gwnwqwjenuip dangerous sports (car and motorcycle
Yud dwnwaquw)pnihg Jwpwynudp, tournaments, skydiving, mountain climbing,
nwquwlywu gnpdnnniejnLutiinp, mountaineering and water sports, scuba
gnpwowndbpp Yud npwug diving, etc.),
htuinlwupubipp, dnnnypnwyw k) pregnancy or its interruption, psychological
hnignidubipp, wwuwnbipwqdp, or neurotic disorders,
pwnwpwghwlywu wwuwnbpwqdp, [)  wrong medical manipulations,
gnpdwnnyubpp  Jwd  whwpblswlwu m) allergic reactions from food and medications,
gnpdnnniejnLutbinp, huswbu uwl n) food poisonings.
Uwwhnjwagpwsd wudh dwutwygniejniup
nwqdwywu hwdwpubphu, ghujwd
nidtipnid dwnuwitiint pupwgpnty,
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c)) Uwwhnwagpywsd wudh onwjhu
Swuwwwphnpnnup' pwguwnnijwdp
wju nbwph, Gpp tw hwunhuwund £
Ihgtuquiynpdwsd pwquwwndhswiht
wnlnpwiht  hupuwphnh niunp, npp
ntywywpynid N wpunnuwgpywd
wnlwinpwiht - wyhwpuybpniygjwt  Ynndhg
Ywd wwwhwund U nElwdwpynd &
wnlinpwihu puytipnygywu Ynndhg,

d) Uwwhnuagpywd wudh Ynndhg
wnndbiupnuw|  uwynpunny - qpunytp,
gwulugwd nbuwyh uwynpwuiny
ywunuwynp qpwnybp' ninnywsd
dwpqulwu wpryniupubiph dtinpptipdwun,
dpgnudubipht Ywd dpgwywaqpbiphu
dwutwlygnuejniup: Unyu  Yewnnud upwd
uynpuwalbpny - qpwnybip Ywupnn £
nhingtp  npwbu wwwhnjuagpwlywu
wwwwhwp, Geb nw wbnh £ niubgh
dhwugquidjw dwpqdw, fuwntiph
dwdwuwl (opptuwly’  wpdwynipnh, ng
woluwinwupwiht  onptiph  pupwgpntd),
npnup huwpwynp sk nhwnwpyt; npwbu
wnndbupnuw| uynpunny  qpunyt Yud
Ywunuwynp  dwpgnuubp'  ninnywd
dwpqulwu wpnyniupubiph dGnppbpdwup:

dw) Ywuph, wnnnonLRjwu hwdwp
Juwuquynp  hnpphutipny  gqpwnytip
(ophuwy’ |Gnuwdwaignid,
uwngwdwaggntd, [Gnuwquwgnyp|nLy,
opwunignieintu,  wulwnpgbiny  prhsp,
upwjutindhiq,  nbnw/wwpwwwuhqd,
dwpunbip wnwug Ywunuubph,
npunpnnieintt,  wywn - Jwud  dnwnin
dpgwowybip W wyu):

dw) hnpniejniup Ywd  npw punhwwnudp,
hngbtwu Ywd Uywpnwiht fuwugwnpndp,

dq) ufuw| pd24ulwu dwuhwyniyywghwubpp,

dn) wibpghy nbwyghwubpp  wnwowgwd
ntnwdhgngubiphg U utiinhg,

dt)  ulunwjht pniiwynpnidp:

3.9. Mwyjdwuwgpny stu hwwnnigynid unnple upwd
Sdwfuubpp, pdoywywu Swnwniejnuttpp.

The Policy excludes the following expenses and

medical services:
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U) gwulwgwdé wbuwlh utunh, utlunwihu
Wywd YEuuwpwuwlwu wywinphy
hwybnwdubph  (Jhwwdputubp L wyu),
Ynudbwnphy Ywd puuwdph wwpwqwubph
Ywd  hwupwjhtu  wnbph  &bnpptipdwu
Swfuubip,

R) wnwug pdoljwlwu

Ywwwpywd pdoywlwu Swnwjniejniuubn,

ntinnpwjp,

htnwagnuinigniuubp - Yud

gnignwdubipp

hnuwyhwnwwgntd,

pd2wlwu
wwpwaqwubph dGnppbpnud,

Q) <&nuwd swpunnuwgnpywd nbinwdhongubiph

Yud pdolwlwu wwpwgwubph
atinppbpdwu dwfuubin,

") <& opbuunpnipyuu hwdwdw)u'
whwnnywu  Ynndhg  Bpwpfuwynpynn
wudbwp hhqwunwungwjhu Yud
wpunwhhywunwungwhu pdoljwlw
oqunipjwu Yud uywuwpydwu

Swnwjneniuubph  gwuynwd  pungpwd
pdojwlwt dwnwjnieintuutiph, nbGnnpw)ph,
pdojwlwt wwpwgwubiph htn Juwywd
Swfuubip,

B) wwywhnjwgpnipjwu dwdytinh wjwpuinhg
30 op hbwn
Swfuubipp,

R) dhahnptpwyuwnhy, Yepwlwugunnulwl,
uwlwwnnp-wnnnownwuwjhu

Yuwwwpwsd pdolwlw

dhongwnnidubip Ywd pnidnid,

E) ny wjwunwlwu, wjpunpwupwiht (ns
ghinwlw)
dbennubp’
hndbnwwpehw,

pnidnid  nu - wfuwnnpnadwt

wubinuwpnwdni)niu,
dnihh dbpnnny
wfuwnnpnontd, phnntignuwtuwjhu
wpunnpnonid b wyu,  thnpdwpwpwwu
dbpnnutpny
wywunwywu

Yud hGunwgnunwywu

pnidnid, Ywgnnipdwu

hwdwlwpgbip, hbnwpdoyniejwt  htin
Yuwwywd dwnwniejniutbn,

L) wjuyhuph pdoywlwu Swnwnienuubphg
ogqwnytnt htitn Ywwywsd Sdwiuubpp, npnup
ninnwyhnpbu Juwywsd s6U nbnh niubigwd
ndpwlutn hGunlwupny

wnwowgwd Juwuywdputiph Yuwd wnnpupy

wwwwhwpp

wqbignijw htiw,

a)

The purchase of any type of food, food-based
and/or bioactive supplements (vitamins and
etc), cosmetic or beauty care accessories or
mineral salts,

The conducted medical services (medicine,
hospitalization, examination, or the purchase
of medical accessories) without the doctor’s
prescription,

The purchase of unauthorised medicine or
medical accessories by the RA MoH,

The expenses related to inpatient and
outpatient medical care, service, medicine,
or medical accessories included in the free
state service in accordance with the RA
legislation,

The expenses made 30 days after the Policy
ended,
Physiotheurapetic, health-

resorting treatment and interventions,

rehabilitative,

Non-traditional, alternative (non-scientific)

treatment and  diagnostic  methods:
acupuncture, homeopathy, Voll method
diagnosis, treatment via bioresonance

method, traditional regenerative methods,
tele-medicine related costs,

The medical expenses not directly related to
the injuries or toxic effects from the accident,
Medical
complications and worsening of pre-existing

expenses incurred for the

conditions or the prevention thereof.
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(&) wjuyhuh pdoljwlwt Swnwjnyejniuutiph
htwn Juwywd dwluubipp, npnup Yuwwnwpyby
wwwhnugpywd  wush dhusl
ndpwjuin  wywuwwhwph wbnh nwbuwu

dnun

wnlw hhjwunnueniuutiph  upwgnwiutiph
Ywd pwpnwgnuiubiph gény, huswbu twl
npwug upwgnuubiph Ywd pwpnwgnudubiph
Ywufuwpgbdwu tywwwyny:

qLNhtv 4: UNULNHUSrULUL GNRUUC 64 UNULN4dUSrUdBUr
CHAPTER 4: SUM INSURED AND INSURANCE PREMIUM

4.1, Uwwhnjwgpwlwu gnudwpp Muwjdwbwagpnud | Sum insured is the sum of money that is set by the
uwhdwudwd npwdwlwu gnudwpu E, nph | Policy, on the basis of which the Insurer shall pay
uwhdwuubpnud Uwwhnqwgpnnp | the insurance compensation when insurance
wwpuwynpynd k wwwhnjwagpwlwu | accident occurs.
wwwnwhwp nbnh niwbuwnt nbwpnud Jéwnb;
wwwhnwagpwywu hwwnnignid:

4.2. Gpb w) pwt bwfuwwnbugwsd st Mwjdwuwagpny, | The sum insured indicated in the Policy is the
Muwjdwuwgpnud uwhdwudwsd | maximum limit of indemnity subject to be
wwwhnugpwywu gnwdwpp hwunhuwund £ | compensated for all insurance accidents occurring
wnyjw| Nuwjdwiwagph opgwuwlubipnd  winbinh | during the Policy, unless specified otherwise in the
niubigwd pninn wwwhnywagpwywu | Policy.
wwuwnwhwpubph qoény Uwwhnjwagpnnh
Ynndhg hwwngdwtu bGupwlw gnwwpubph
punhwunip uwhdwuwswihp:

4.3. Uwwhnjwgpwlwu gnwwnpp swithp npnaynid £ | The sum insured is defined upon the agreement of
Ynndtpp hwdwdwjunyejwdp: the Parties.

4.4, Muwjdwuwghp  Yupbihu  Uwwhndwgpnnp | The Insurer sets the insurance premium to be paid
uwhdwund £ wywhnjwgpwybwph swihp, npp | by the Insured upon the conclusion of the Policy.
wtinp b Yéwph Uywhndwnhnp:

4.5. Uwwhndugpwybwpp Gupwlw £ | The insurance premium should be paid in a single
wdpnnonipjudp  Jéwpdwtu  Mwjdwlwagph | payment at the moment of the contract conclusion,
Yupdwtu wwhhtu, beb wy Yéwpdwl Ywpg | unless specified otherwise in the Policy.
Uwhuwwnbuywd & Mwjdwuwgpny:

4.6. Swpwdwdybin Ybwpdwtu Ywpg uwhdwunn | When the Policy implies multiple payments, the
wwjdwuwgpbph  nbwpnid  Uwwhnjwapnnp | Insurer has the right to pay the indemnity only after
hpwyntup nlup wwwhnjwgpwlwu | receiving the payment of the insurance premium
hwwnigndp  Yéwpl] Jdhwju  wwjdwuwagph | for the full term specified in the Policy.
wdpnng dwdybiwinp hwdwp
wwwhnwagpwybwnp yéwpnuwhg htinn:

4.7. Uwwhnwgpwybwpp wulwuluphy Gnwuwyny | For non-cash transfers, the Insured must reference

bwnbint nbwpnud Uwwhndwnhpp
wwpuwynp £ Yydwpdwt hwuduwpwpwlwund

to the account number and the date in the payment
order, based on which the payment of the
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hnnud  Ywwwpb  hwodh  hwdwppt U
wduwpyhu, nph hpdwu Ypw Yuwwpynd k

insurance premium is made, and/or the Policy
(Certificate) number, for which the payment is

wwwhnjwagpwydwpp Ybwnnudp, Wywd | made.
wwwhnjwagpniejwu wwjdwuwagpp
(Uywywaph)  hwdwppu, — nph hwdwp
hpwywuwgynd £ wwwhnjwgpwdbwph
Jbwnnud:

4.8. Uuywufupy bGnwuwyny Jbwpbint nbwpnud | For non-cash transfers, the insurance premium is
wwwhnjuagpwybtwpp hwdwpynd £ Jéwpywsd | considered paid once it enters into the Insurer’s
Uwywhndwagpnnh  hwodwplwhu hwaoyhu | account.
dnunpwgnybiint wywhhu:

4.9. Mujdwuwgpny/“wjwgpny uwhdwuywsd | If the Insured does not pay the insurance premium

dwdybinnd b swihny Uwwhnunph Ynndhg
wwwhnjuagpwybwpp  (wwywhnjwagpwydwpp
htppwlwu  dwup)  sJbwpbint  nbwpnd
Uwwhnduagpnnp hpwyniup niuh  suwhdwub)
(nwgnighs  dwdlytitn  wwwhnjwgpwdbwph
Jéwpdwu hwdwp, sdwungh wjn  dwupu
Uwwhnwnpht, dhwynndwup nwnwpbgub)

Muwydwuwghpp, U wqwunynd k
Muwydwuwgpny/“ywjwagnpny uwhdwuywd
wwwhnjwagpwydwpp hbppwwu dwuh

Jéwpdwu wduwphy hwunhuwgnn opjwu
hwonpnnn opdw dwdp 00:00-hg htitnn ntinh
niubgwd  hpwnwpdnyeniuubph  hGnbwupny

uwuubpp nhdwg
hwuwnnignwdubip

wnwowgwd
wwwhnjwagpwlwu
hpwlywuwgubnt ywpunwlwuniegniuubiphg:
Uwwhndugpnnp hp - hwjbgnnnigjudp
hpwyntup niup uwhdwub
wwwhnwagpwybwnph  Jéwpdwl  |pwgnighs
dwdybinubp U wn  Jwuhu  Swunigh)
Uwwhndwnppt: Lpwgnighy dwdlybtinnp
uwhdwudwu ntwpntd Uwwhnwagpnnp
dhliunyu n wquwwunynd N
Muwjdwuwgpny/“wjwgnpny uwhdwuywd
wwwhnjwagpwydwpp hbppwlwu dwuh
Jéwpdwu wduwphy hwunhuwgnn opjwu
hwonpnnn opjw dwdp 00:00-hg htiwnn wnkinph
niubigwd hpwnwpdnyeniuubiph  htinbwupny

uwuubpp nhdwg
hwuwnignuubip

wnwowgwd
wwwhnjwagpwywu
hpwywuwgubnt ywpunwwunipniuubphg:

(the regular part of the insurance premium) within
the timeframe and in the amount specified in the
Policy, the Insurer has the right not to give
additional term for the payment of the insurance
premium. The Insurer also has the right not to
notify the Insured and unilaterally terminate the
Policy and is exempted from its responsibilities
after 00:00 of the following day.

The Insurer may, at its discretion, set additional
terms for the payment of the insurance premium
and notify the Insured about it. Even when the
additional time is set, the Insurer is exempted from
the obligation to provide compensation for the
damages incurred by the accidents occurring after
00:00 on the day following the date of payment of
the next portion of the insurance premium
specified in the Policy.
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QLNh 5: UNULNHUSI NRE3UL MU3UULUGAIrL 64 MU 4LLUUL yurer
CHAPTER 5: TERMS AND CONDITIONS OF THE INSURANCE CONTRACT CONCLUSION

5.1, Muwjdwuwghpp  Yupynud £ Uwwhndwnph | The Policy shall be concluded based on the written
gpwynp Ywd pwuwynp nhdnwh hhdwu Yypw: or oral application of the Insured.

5.2.  Uwwhndwgpnnu hpwyntup niuh | The Insurer has the right to require additional
Uwwhndwnphg (Uwwhnjugpywd  wudhg) | documents from the Insured (the Insured Person) in
wwhwek) ubiplwjwgutiy thwunwpenpetp W | order to determine the probability of insurance
wnbintynipyniuttin wwwhnjwagpwlwu | accident occurrence.
wwwnwhwpp h hwjwn qunt
hwywuwlwuniejwt npnadwt bywwnwyny:

5.3. Uwwhnywnhpu Uwwhnjwagpywd  wudh | The Insured appoints a beneficiary with the written
gpwynp  hwdwdwjunigjwdp  Ugwuwynd k| consent of the Insured Person, in order for the
Cwhwnnt' Uwwhnjwgpywsd wudh dwhywu | Beneficiary to receive the compensation in case of
nGwpntd hwwnnignd unwuwnt hwdwp: the Insured Person’s death.

5.4. bGpb Uwwhndwnhpp hwdwpynid L | Ifthe Insured is incapacitated, the appointment of the
wugnpdniuwl, www Cwhwnnih Ugwuwynwiu | Beneficiary is implemented by the Insurer upon the
hpwywuwgynd £ Uwwhndwgpnnh Ynndhg | Insured Person’s legal representative’s consent.
Uwwhnuagpywd wudh ophtuwywu
ubpywjwgnigsh hwdwdwjunyejwdp:

5.5. Muwjdwuwghpt  nmdh dhg £ dwunwd | The insurance coverage enters into force starting
wwwhnwagpwybwnh Ywd npw wnweohtu dwuh | from day of payment of the premium or its portion
(wwpwdwdybin Jbwpdwu nbwpnuwd) wwhhg, | (for multiple payments), unless otherwise is stated in
breb w)| pwl twjuwwbuwsd sk Mwjdwuwgnpny: | the Policy.

5.6. Uwwhndwgpnnh' Mwjdwuwgpny uwhdwugwsd | The Insurer’s liability implied by the Policy ends at
Wwnwufuwuwwinyniintup nwnwnnd L | the moment of expiring the Policy’s validity or in
Mujdwuwagnp gnpdnnnigjwu dwdlybwnp | other cases specified in the Rules or the Policy.
wywpwht  Ywd unyt Ywunuubpnd  W/4ywd
Muwydwuwgnpntd Uwfuwwnbujwod wj|
nbwpbipnud:

QLNhkv 6: UNULNHUINrULUL <USNASUUL 4BUrUUL 4urqre
CHAPTER 6: INSURANCE COMPENSATION PAYMENT PROCEDURE
6.1.  Uwwhnjwgpnnu wwwhnjwagpwywu The Insurer should made the decision on the

wwwnwhwph Yupguynpdwtu hwdwp 6.8-pn
Ybwnnuwd ugqwd wuhpwdtion pnnp
thwuwnwpenpebpp unwuwing hbwn ng nw,
pwl 20 wofuwwnwupwihu opjw pupwgpnid
wwpunwynp £ puubp hwwnp U Yuwjwgub)
wwwhnwgpwywu hwwnnignd Jéwpbint Yud
hwwnigdwu  YJéwpnudp  dbpdbine dwupu
npnantd:

insurance compensation or rejection within 20
business days after receiving the documents
specified in Clause 6.8.
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6.2. Uwwhnjugpwlwu hwwnnignup Yuwnwnpynid
E hwwnigdwt dwuht npnodwt Ywjwgnuihg
htiinn ng nip, pwu 10 wofuwwnmwupwht opyuw
pupwgpnty:

The insurance compensation is made within 10
business days after the decision on insurance
compensation is made.

6.3. "dpwfun wwwnwhwpp hGnbwupny dwhywu
nhuyp gdny wwwhnjwgpwywu hwwnnignidp
Yuwwnpynw § Uywhnjwgpwd wudh hwdwn
uwhdwujwsd wwwhnjuwgpwywu gnuwph
100%-h swihny:

In case of the Insured Person's death as a result of
a personal accident the insurance compensation is
100% of the sum insured.

6.4.6pb w)| pwl Uwluwwnbuywd sk Mwjdwuwagnpny,

www Hpwhun  wwwwhwph  hbwnbwupny
uwhdwuwthwydwu
wwwhnjwagpwywu

dniuyghnuwnipjwu
nbwpnud nbwpnid
hwwnigndp  Mwjdwuwgph  2powtiwlubipnid
Ywwwpynd £ dbY  wuqwd U hbnlyw|
nwppbpwyubphg dhwju deyny'

e funpp wuwnhtwu - nyjw) nhuyh hwdwn
uwhdwudwsd wwwhnjwagpwywu
gnudwnph 100%-h swihndy,

e  Owlp wuwmhbwl - nyjw| nhuyh hwdwn
uwhdwudwsd wwwhnwagpwywu
gnudwph 75%-h swthny,

e Uhohu wunmhtbwu - inyjw nhulh hwdwnp
uwhdwudwsd wwwhnwagpwywu
gnudwnph 50%-h swihny:

Unless specified otherwise, the insurance accident
causing permanent disability the compensation is
paid once as a lump sum and is calculated
according to one of the following options
Disability: Critical - 100% of the sum insured,
Disability: Severe - 75% of the sum insured,
Disability: Moderate - 50% of the sum insured.

6.5. "dpwjun ywunwhwph hbunbwupny dwhywu
nGwpnd  wwwhnugpwlwu  hwwnigdwu

gnuwwnhg dniuyghnwnypjw
uwhdwuwthwydwu  nhuyp  gdny  nyjuwy
Muwydwuwgnp gony Jbwnpywsd
wwwhnwagpwywu hwwnngnudubipp Gupwyw
Gu ujwqbtigdwu:

During the Policy, the insurance payments made
for disability risk are subject to reduction when
compensating for the death resulting from a
personal accident.

6.6. bLpt w)y pwt Uwjpwwnbudwsd sk
Muwydwuwgpny, wwyw Fpwiun wwwnwhwnph
htuinlwupny dwdwuwywynp
wlwo2luwwnniuwyniejwu nbwpnid
wwwhnuagpwywu hwuinnignudp hwewpyynd
E 10,000 << npwdh  swihn ndpwjun

htuluwupny wnwowgwd
wlw2luwwnniuwyniejw

wwuwwhwph

dwdwuwlwynp
intpupwtginip opjw hwdwp (wulwlu upwuhg,
pt  dwldwlwlwynp wlwouwwnnwynigjwu
dwdybinu wlwpunyb] £ wwywhnjwagpnyejwu
dwdybinph wywpunhg wnwy, L htwnn), pwjg ny

Unless specified otherwise, in case of the
temporary disability caused by a personal accident,
the insurance compensation is set 10,000 AMD for
each day in the state of temporary disability
(disregarding whether the temporary disability has
ended before the policy term end, or after it), yet
not exceeding 300,000 AMD for each insurance
accident, moreover, the temporary disability
occuring in different time periods, yet caused by a
single personal accident is considered as one

insurance accident. The insurance compensation

for the temporary disability due to a personal
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wyb|, pwu punhwunyp 300,000 << npwd
Jntpupwtginip wwywhnjuwgpulwt wwwnwhwph
hwdwn, pun npnud* unyu ndpwun wwwnwhwph
htinbuwupny wwwhnjwgpywd wudh' wwppbp
dwidwuwwhwwndwdubpnd  dwdwuwlwynp
wlwtuwwnniuwynie)niup nhnynud £ npuytiv dey

wwwhnjugpuwlwtu wwwwhwp:  «dpwfun

wwwwhwph  hGnbwupny  dwdwuwlwynp
wlwouwwnniuwyniiniu» nhuyny
Muwjydwuwgnp opowuwlyutpnid

wwwhnjwagpwlwu hwwnnignudp Yunwnpynud k
wnwybjwgnyup 2 wwwhnjwagpwlwu

wwwnwhwph hwdwn:

accident risk is made for no more than 2 insurance
accidents within the Policy period.

6.7.56pb w)| pwl bwluwwnbuywd sk Mwjdwuwagnpny,
«Hpwjun  wwwmwhwph  hbnbwupny
nhuyny
wwwhnjugpwlwt wwwwhwp £ hwdwpynd
wwwhnjuagpwd wudh ynndhg
wwwhnwgpnigjwt  dwdybwh  pupwgpnid
pdo2yulyw hwuwnwwnie)ntu nhdbp'
wwjdwuwynpwsé  ndpwfjunn  wwwwhwnpp
hGuinbwupny pdolwlwu ogqunipntl unwtwint
Unyu nhuyny
wwwhnjwagpwlwu wwwnwhwph wintinh
niubuwnt nbwpnid Mwjdwuwgnpny hwwnnigynid

www
wnwowgwd pdolwlwu  Swfuubip»

wuhpwdbipnniejwdp:

Gu  wwywhnwgpnipjwtu  dwdybwnud  wnbinp
niubigwd ndpwiun wwwwhwph hbnbwupny
wnwowgwd wdpnywwnp Wlwd unwghnuwp
pniddwu, dwutwynpwwtiu'
hhjwunwubujwyh,
pdouyh  Ynndhg

Swnw)nyeniuubiph,

punhwuntp
yhpwhwwnigjniuutiph,
vowuwlyjwd  pdojulwu
wfuwnnpnohg
ntnwdhgngubinh,
Jhpwwwwwlwu, wupwpdwgunn dhongubinh
htin  YJwwdwd wuhpwdbion L nnowdhwn
Swiuubpp:  Mwjdwuwgph  gpowtwlubpnid
pdolwlwt dwiuubpp Gupwlw Gu hwunnigdwu
punhwunip 2,000,000 << npwdh swihny:

htwnwagnwnigyniuutiph,

Unless specified otherwise in the Policy, the

insurance accident under medical expenses

resulting from a personal accidentrisk is
considered to be the Insured Person’s treatment at
the medical institution during the Policy term, for
receiving neccessary medical assistance caused by
a personal accident. The incurred medical
expenses of inpatient and/or outpatient treatment,
more  specifically hospital

general rooms,

surgeries, the prescribed medical services,
diagnostic examinations, medication, bandages,
costs related to the necessary and reasonable
means of fixation, caused by a personal accident
are subject to compensation. Under the Policy, the
medical expenses are subject to compensation up

to 2,000,000 AMD.

6.8. Uywhnjwgpwlwtu hwwnignd  unnwuwnt
hwdwnp Cwhwnntu (hpwywhwenpnp)
wwpunwynp £ ubpluywgubp  hGinlyw
thwuwnwpenpbinp
w)  Uwwhnugpywd  wush  dwhywu
nbwpnud.

In order to receive compensation the Beneficiary
(legal successor) is obliged to provide the following
documents:

In case of the Insured Person’s death:

e The copy or original of the insurance
certificate,
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e wwwhnwugpwlwu yywjwanh e Claim application form (established by the
puophuwyp Ywd ywwndkup, Insurer) with detailed description of the

e wwwhnwgpwlwu hwunnignud insurance accident and preferred way to

unwuwint nhdnd  (Uwwhnjwgpnnh
ynnuhg uwhdwuywd &lund)
wwwhnjwagpwywu wwuwwhwph
dwupwdwut  ujupwgpnigyudp L
wwwhnjwagpwlwu hwuwnignud
ulnwuwint  Bnwuwlubph  updwdp

receive insurance compensation (cash or
bank transfer),

Act about industrial accident if the
insurance accident occurred during the
performance of job duties of the Insured
Person,

The original or a copy of the act issued by
the relevant police department (if

(Ywufuhy Yuwd pwulwihu .
thnfjuwugnudny),
e wpuwnpnientuntd ndpwfuwn necessary),

wwwwhwph  dwuht  wlyw, beb
wwwhnjuagpwlwl ywwwhwpp inbnp
E niubghp  Uwwhndugpywé  wudh
w2fuwwmnwupwihu
wwpunwlwunyyniubpp Yuwnwpdwu
pupwgpntd,

e nunpluunejwt  hwdwwwwnwufuwu
unnpwpwdwudwu  Ynndhg  wnpjwud
winbintywuph puophuwyp Ywd
wwwndbup (wuhpwdtipuniejwu
ntwpnud),

e Uwwhnwuagpwd wudh dwhp
hwuwmwwnnn Jywjwlwuh puophtwyp

The original or notarized copy of the death
certificate of the Insured Person,

Medical conclusion about the cause of
death,

Notarized copy of the certificate of
inheritance,

A document confirming the identity of the
person who receives the insurance
compensation,

Other documents required for the decision
on the insurance compensation.

In case of the Insured Person’s permanent

The copy or original of the insurance

wd  Unnwpwlwt  Jwybpwgdwdp disability:
wwwnébup, .

* twhduwl wuinbunh duupt pdzlulu certificate,
bapwlwgnipeniu, .

e unwnwph Ynndhg wnpywd puwn opbuph
Ywd pun Yuwlyh Jdwnwugnipjwu
hpwyntuph yywjwlwuh wywwndbup,

e wwwhnwgpwlwu hwunnignud
utnwgnn wudh hupunipniup
hwjwuwnnn thwunwenine,

e wwwhnwgpwlwu hwwnnigdwu
npndwt  Juwywgdwt  hwdwp  w)
wuhpwdbion hwunwpnebn:

p) Uwywhnjwgpywd wudh dniuyghnuwinipjwu
uwhdwuwthwydwu nbwpntd.

e wwwhnjwgpuluwl Yywywaph
puophtuwyp Ywd wwwndkup,

e wwwhnwgpwlwu hwunnignud
unwuwint nhdnd  (Uwwhnjwgpnnh
ynndhg uwhdwuywd alund)

Claim application form (established by the
Insurer) with detailed description of the
insurance accident and preferred way to
receive insurance compensation (cash or
bank transfer),

Act about industrial accident if the
insurance accident occurred during the
performance of job duties of the Insured
Person,

The original or notarized copy of the death
certificate of the Insured Person,

The original or copy of the certificate on
determining the status of a person with a
disability group/status of disabled child by
the competent state bodies in the field of
medical and social examination,
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wwwhnjwagpwlwu wwwnwhwpp e If the Insured Person is a minor under 16

dwUpwdwut  ywpwgpnipjwdp W
wwwhnjwagpwywu hwunnignud
ulnwuwint  Gnwuwlubph  updwdp

years, a reference about social security of
the Insured Person’s parent, guardian,
trustee,

(Yuufuhy Ywd pwulywyhu e The Insured Person's medical history,
thnfuwugnudny), ¢ A document confirming the identity of the
e wpuwnpnntuntd ndpwilutn person who receives the insurance

wwwwhwph  dwupht  wyw, bpeb

compensation,

wwwhnjugpwywtu ywunwhwnpp wnbnp e  Other documents required for the decision
E niubghp  Uwwhnquagpwd  wudp on the insurance compensation.
wluwnwupwihu

wwpunwlwuneniubph Yuwnwpdwu
pupwgpnLy;

e nunhluuniepjwt  hwdwwwwnwufuwu
unnpwpwdwudwu  Ynndhg  wnpjwd

In case of the Insured Person’s temporary disability
and/or incurred medical costs:

The copy or original of the insurance

certificate,
inbintijwiph puophuwyp Ywu e Claim application form (established by the
Wwwndbup (wUhpwdtpnnipul Insurer) with detailed description of the
nbwpnud),

e pdolwunghwwlwu thnpdwplunyejwu
ninpunwd hpwywunt wbunwywu
dwpdhuubiph ynndhg wudhu
Pniuyghnwnypjwut
uwhdwuwthwydwu Yuwpgquyhtbwy
uwhdwubint  dwuhu  wnbntlwuph
puophtuwl Ywd wywwnbku,

e Upusl 16 nwpblwu Uwywhnjwapywd

wudwug hwdwp' dunnubph, .
futwdwluwyp, hnqwpwpanth
puwlniejwt  wjphg  unghw|wlwu
wwwhnynipjwu inbinGlYwuph

puophtuwyp Ywd wwwndkup,

o Uwwhnwagpywsé wudh hhjwunnigjwu
wwwndnipjwu puophuwyp Ywd
wwwndkup,

e wuwwhnwgpwlwu hwunnignud
utnwgnn wuap hupunip)niup
hwjwuwnnn hwunwpeninp,

e wuwwhnwugpwlwu hwunnigdwu
npndwt  Jujwgdwtu  hwdwp  wj
wuhpwdton thwunmwpnetip:

) “pwjun  wwwwhwph  hGnbwupny
pdolwlwu  Swhuubp  wnwowuwnt  W/Hwd
dwdwuwywynp wlw2luwwnniuwyniejwu
nbwpnud.

insurance accident and preferred way to
receive insurance compensation (cash or
bank transfer),

Act about industrial accident if the
insurance accident occurred during the
performance of job duties of the Insured
Person,

Temporary disability certificate (presented
in case of temporary disability),

The original or copy of the certificate
issued by the relevant authority of police,
ministry  of  emergency situations,
prosecutor's office, judicial or other
competent body on the circumstances of
the accident and its confirmation (if
required),

Medical document stamped and signed by
the authorized individual (epicrisis, extract
from the outpatient medical card, doctor's
report, reference issued by the medical
institution, medical history, etc.) that
contains the customer’s complaints,
laboratory or instrumental examinations,
final diagnosis and prescribed treatment,
the doctor's name and contact information,
A document confirming the payment, cash
register receipt together with detailed cost
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wwwwhwph  dwuht  wlyw, beb
wwwhnjuagpwlwl ywwwhwpp inbnp
E niubghp  Uwwhndugpywé  wudh
w2fuwwmnwupwihu
wwpunwlwunyyniubpp Yuwnwpdwu
pupwgpntd,

dwdwuwlwynp
wlw2luwwnniuwyniejwu rEprhUn
(ubpywywgynud £ dwdwuwlhwynp
wuwfuwwnniwyniejwu nbwpnid),
nunhlwunyejw, wpunwlwng
hpwyhbwlubiph, nwuwfuwqnuejw,
nuwwywu  Ywd  wj  ppwywunt
dwpdhuubpp ynndhg wnpqwd
thwuwnwpneh  puophtwyp  Yuwd
wwwbbup, npnug  hpwjwuniejwu
opowlwlubpnd £ gquuynd  indjuy
ndpwilutn wwuwwhwph
hwugqwdwuputiph puunudp W
hwuwwwnudp,

pdolwlwt hwuwmwwnigjwu Yuhpny b
hpwwunt  wudh  uwnnpwgpniejwdp
hwunwwunywd pd2julwu
thwuwnwpenine  (fwhyphg,  pwndwdp
wdpnywwnnp-pdojulwu pwnuwhg,
pdouh  Ggpwlwgnuenit,  pdlwlw
hwunmwwnipjwu  Ynndhg  wnpjwd

nbintlYwup, hpJwunnipjwu
wwwdnipintu W wyu), npp wbiwp &
wwpniuwyp hwéwfunpnh
gwuguwwnubipp, Yuwwnwpjwd

[wpnpwwnnp Yuwd qnndhpwihu
htitnwgnwnieyniuutipp, ybpouwywl

NsuRANCE PERSONS

e wwwhnwugpwlwu yywjwanh sheet (cashier's receipt (orders), etc.),
puophuwyp Ywd ywwndkup, originals of cash payment receipts,
wwwhnjuagpulwu hwunnignud A document confirming the identity of the
unwuwint nhdnd  (Uwwhnjwgpnnh person who receives the insurance
ynnuhg uwhdwuywd &lund) compensation,
wwwhnjwagpwywu wwuwwhwph Other documents required for the decision
dwupwdwut  ujupwgpnigyudp L on the insurance compensation.
wwwhnjwagpwlwu hwuwnignud
ulnwuwint  Bnwuwlubph  updwdp
(Ywuluhy Y Pl
thnfjuwugnudny),
wpuwnpntjnuntd ndpwfuwn
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wfuwnnpnonidp b bpwuwlyywd pnidnudp,
pdolyh wuntu wqaqwuntup L
YnunnwYwnwjht indjywiubinp,

e Jwwwpwd Jbwpnuwp hwljwunnn
thwunwpenpebpp' <YW Yuipnup'
Swfuubph dwupwdwut puwgywdph hbiwn
dhwupt (nhwdwpynh
wunnppwaph (opntin) U wyjt), Yuufuply
Jbwpdwu hwaoyh puoppuwlubpp,

dnunph

e wwwhnwgpwlwu hwunnignud
unwgnn wudh hupunipntup
hwjwuwnnn thwuwmwpenph puophuwyp
Yud wwwndkup (Lpwuwnwup
nwpwdpnid wintinh niubigwd
wwwnwhwnpubph nbwpnwd
Uywhnugpywd wudh wuduwgph
puonhtwyp),

e  wuwwhnugpwlwu hwunnigdwu
npn2dwt Ywjwgdwu hwdwp wy

wuhpwdtywn thwuwmwpnetp,

6.9. dwdwuwywynp wuwfuwwnniiwynyejwu The Insurer has the right not to demand the
nbwpnwd Uwwhnwagpnnp  hpwyniup niup disability certificate in case of temporary disability
swwhwueb] wuwguwwnniuwyniejwu pbpehy, and make the compensation decision based on the
L hwwngdwu npnondp Yuywgub) dhwju individual’s  in-patient ~ treatment  medical
wudh uwnwghnuwp pniddwt  Jbpwpbnu) confirmation stamped statement and a medical
pdolwlwt  hwunwwnyewu  Yuhpny L document confirmed with a signature by a
hpwywunt wudh uinnpwgpniEjwdp competent authority.
hwunwwnwd  pdolwlwt  thwuwnwenph
(fwhlyphq, pwnywdp wdpnywnnp-pdrlulw
pwpwhg, pdalh tiqpulwgnieniu, pdalwlwu
hwuwmwwnniejwu Ynndhg wnpywsd nbnblywup,
hhqwunnipjwt wwwdnignu W w)jju) hpdwu
Jpu:

6.10. UwywhnJwnhpp (Cwhwnnit) wwpunwynp § The Insured (Beneficiary) is obliged to fill the
wwwhnugpwywu  hwwngdwu  nhdnwp insurance compensation application no later than
ubpyuwjwgut wwwhnjuagpwlwu 60 days after the insurance accident.
wwwnwhwphg ns np, pwu 60 op htiwnn:

6.11. UwwhnJwnhpp Ywd Cwhwnnit ywpuwynp The Insured or the Beneficiary has an obligation to

n Ywunuubipny uwhdwuywd

wwwhnjugpwywu  hwwnnigdwtu  hwdwp
wuhpwdbion  thwuwmwpenebpp ubpluwjwgub;
wwwhnwgpwywu  hwwnigdwtu  nhdnwp
opywuhg 60 opyw
pupwgpnud: Uwywhnwapnnp, Glubing unyjuw

gnpdh  hwuqwdwupubphg, Ywpnn £ wyn

ubpyuwywgdwu

submit the necessary documents for the insurance
compensation during 60 days after the application.
The Insurer may prolong the application
submission term up to 6 months, based on the
circumstances of the insurance accident if the

Insured submites a written application about the

Page / k9 20 of 30

Confirmed on 08/08/2023




Sh2PHULHUTL ULAULS TdPUNS MUSULUrLErhS
unu<nduernika3ut yuvnuLer
PERSONAL ACCIDENT INSURANCE RULES FOR NATURAL

Code: 04.10.02
Version: 1.0
Confirmed on 08/08/2023

»
efes

INsuRANcE PERSONS
dwdytinp Gplwpwagh) dpusk 6 (Ybg) wdhu, obstacles or other reasonings for extending the set
Get Uwwhndwnhpp (Cwhwnnit) gpwynp deadline.
dhounpnnipntu N ubpyuwjwgunid
thwuwwenprbph ubpywjwgdwu
fungptinnuntiiph Yud wj
wwwnbwnwpwunigjwdp uwhdwuywd
dwdlybiinp Epyupwaqgbiine dwuhu:

6.12. Uuhpwdtigunniejwu nGwpntd When necessary, the Insurer gathers information
Uwwhndwagpnnp L optuunpnyejwdp related to the circumstances of the insurance
uwhdwudwd Yuwpgny wbntynyeniuubp £ accident from law enforcement bodies, medical
uinwuntd hpwywwwh dwndhuubiphg, and other organizations and institutions related to
pdoluwlwt  hwunmwuwnyeniuubiphg b wy the accident and the authenticity of the submitted
Ywqdwybpwniejniuubphg' Yuwywsd documents.
wwwhnjwagpwlwu wwwnwhwpp
hwuqwdwupubiph htiwn:

6.13. Uwwhnjwgpwlwu hwwngdwu dbpddwu In case of rejecting the insurance compensation
nGwpnud  Uwwhndwgpnnp  Yuwjwgund L application, the Insurer compiles an argumented
wwwnbwnwpwuywd npnond, npp  hugopjw decision, which is later sent to the Insured
dwdybiinnud wwwnyhpywd uwdwyny (Beneficiary) via ordered letter (or is delivered in
ninwnpyynud £ (Yud npwdwnpynud £ wnébinb) person).

Uwwhnjwnpht (Cwhwnnthu):

6.14. Twwwpwuh  Ynndhg  Uwwhnwugpywsd Compensation shall be paid to the Insured Person

wudht  Jdwhwgwd Gwuwskint  nbwpnid if the court has considered them missing as a result
wwwhnjugpwywu hwwnignp tupwlyw £ of direct threat to their life from a personal
Jéwpdwu wju wwjdwuny, Geb nwuwpwup accident and that accident occurred during the
yénnud ugdwd k, np Uywhnjwgpywd wusu period of the Policy. If the Insured Person is
wuhwjwin Ynpb| £ upw Yuupht uwywnuwgnn considered unknown missing by the court,
Jwd  Ynuypbn ndpwiun  wwwnwhwph compensation is not payable.
htwnbuwupny upw Jwhywu Gupwnpniejwu
hwdwp hhdp hwunhuwgnn hwugwdwuputiph
wwpwawnd, W upw wuhbunwuwint Ywd
Gupwnpynn dJdwhjwu opu pulws L
Muwydwuwgnph  gnpdnnnipjwl  pupwgpntd:
Twwwpwuh  Ynndhg  Uwwhnwuagpywd
wudht  wuhwjn  pwgwlwjnn  Gwuwsknt
nGwpnd wwwhnjugpwwu hwwnignd sh
Ybwnynud:

6.15. UwwhnJwgpnnu phpwyniup niuh hGunwaégh| The Insurer has the right to delay the decision on
wwwhnugpwywu  hwwngdwu  npnadwu the insurance compensation or the payment
Yuwjwgnup Ywd Yéwpnidp thereof:

e bk Upw Unwnn wnwywgt| Gu hhduwynp _ o )
Ywulwdttp  Uwwhnqwgndwd  wbah if reasonable suspicions have appeared regarding
(Cwhwnnih) wiywhnywapuwlw the Insured Person’s (Beneficiary’s) right to
hwimgnd unwtwne  ppwdniuph receive the insurance compensation,

YGpwpbipjwy,
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e bLpt wnlw L wnjjw| wwwwhwph if civil, criminal or judicial administrastive case
Ywpqwynpdwu hbn  ninnuyp  Ywd directly or indirectly related to the accident is filed,
wuninnwlh Yspwny  wngynn’
h Until the Insurer’s acquisition of the documents
wpnigywd pwnuwpwghwlywu,

ppbwywu  Ywd nwuwlwu Ywpgny
Jupswlwu gnng,
dhtsl Uwwhnywgnpnnh Ynndhg
wwwhnjugpuwywu ywwnwhwph ybpwpbnju)
wbintyniypintu niubignn hwuwnwuinnipniuutinhg
L Yuwqdwybipynyeniuubphg thwuwnwpnebpp
unwgnudp, huswbu uwl dhusl

wwwhnjwugpwywu wwwnwhwph yywubiphg
Ywjnyeniuubph unwgnudp:

related to the insurance provided from the

companies and institutions that have some

information, as well as until the reception of
regarding the

testimonials by the witnesses

insurance accident.

6.16. Uwywhnjwgpwywu hwwnignd  Jwupnn k The insurance compensation can be also paid to the
Jéwpyt twl Cwhwnnih ubiplwjwgnigsht Beneficiary’s representative in case of respective
hwdwwwunwuluwu (hwanpwaph power of attorney’s presence.
wnw)niejwu nbwpnud:

6.17. Uwwhnjwgpwlwu hwwnignd  unnwtwnt Every document presented to the Insurer for
hwdwp  ubpywjwgywd pninp pd2julwu receiving insurance compensation must include the
thwunwpenpetpnd  wbwnp £ ubpwndbu Insured Person’s name, surname, date of birth,
Uwywhnuagpywd wudh wunu wqgquuntup, age, the date of the declared insurance accident
SUurywu wduwpehyp, wwphpp, and circumstances, the prescribed and performed
hwjnwpwpywsd wywwnwhwph wduwphyp W treatment, the start and the end of the treatment,
hwugwdwuputipp, upwuwlyywo L the denominations/names of processed medical
hpwlywuwgywd pnidndp, pniddwu uyhgpp b events, the diagnosis confirmed by the doctor
wywpup, Yuwnwnpjwsd pdoyuyw according to the universally accepted research
dhongwnniudutiph  wudwunuwutipp,  pdoyh methods in the medical expertise, all diagnostic
ynndhg uwhdwuywd wfunnpnanudp’ researches’ (laboratory, clinical, radiation and etc.)
hwunwnywsd  pdoluwlwu  wypwyunpYuynid results, the report of the conducted surgery.
punniujwd htitmwgnuiniejnutinh
dbipnnutipny, pninn wfuwnnnpnohs
hGunwagnunie)niuutiph (lwpnpwwnnp,

Yihupyuwlwu, |Puwbwnwqwipwiht W wju)
wpryntupubipp, hpwywuwgywd
yhpwhwwnnigjwu wpdwuwgpnieniun:
qLNhv 7: MU3UTULUGrP HHULrESNAUL
CHAPTER 7: TERMINATION OF THE INSURANCE POLICY
7.1, Muwypdwuwgph gnpdnnniginiup nunwpnud The Policy is terminated in the following cases:
beh. a) The term of the Policy has expired,
w)  MNMuwjdwuwgph gnpénnnuejwt  dwdlybnu | b) The Insured Person has died,
wywnpwnyb k, c) The Insurer has fulfilled its liability to pay
n) Uwwhnywagpywd wudp dwhwgt k, insurance compensation within the sum insured
q) Muwjdwuwgpnud uwhdwudws | defined in the Policy,
wwwhnugpwlwu  gnidwph  swihny | d) The Insured or the Insurer has terminated the
Uwwhndwagpnnp Ywuwnwnb E | Contract. The Parties have the right to terminate
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wwwhnjwgpwlwu hwwngnd Jéwpbint | the Contract at any time by notifying the other
qdny hp wwnpuwynpniejniuubipp, Party at least 15 days in advance, while
n) Uwwhnywnhpp  Ywd  Uwwhndwgpnnp | acknowledging that the probability of occurrence of
hpwdwpyb) b Mwjdwuwgphg, pun npnud’ | insurance accidents at the time of termination has
Unndbpu  ppwyniup nwbu  hpwdwpyb) | not disappeared,.
Muwjdwuwgphg gwulwgwsd wwhh' wyn | e) The insurance company's insurance license was
dwuhu ny wwlwu, pwu 15 op wnwy | revoked,
dwunigbiny djnw Ynndht, wwjdwuny, np | f) Annulation of the Policy by a mutual consent of
hpwdwpdwu wwhht wwwhnjwgpwlwu | the Insured and the Insurer,
wwwnwhwpp wntinh niubuwint | g) in other cases provided by the RA legislation or
hwlwuwlwunyentup sh ytpwghty, the Rules,
vj] Uwwhnjwagpwlwu puybtipniejwu | h) presence of a court decision declaring the Policy
wwwhnjuagpulwu gnpdniubinyejw | invalid. In this case, the Insurer is obliged to return
(hgbughw nidp Ynpgpwd £ dwuwsyti, the Insured insurance premium paid and Insured
q) Muwydwuwghpp Nyt £ Uywhndwnph W | is obliged to fully compensate incurred costs the
Uwwhndwapnnhp thnfjuwnwnd | Insurer.
hwdwdwjuniejwdp,
k) Muwjydwuwghpp s £ &L
pwnwpwghwlwu  optuugppny  Ywd
Ywunuubipny Yud Muwjdwuwagpny
twfuwwnbiujwd wy hhdptipny,
n) nwwnwpwuh  Ynndhg  MNuwjdwuwghpu
wudwytp £ Gwuwsyb: Wu nbwpnd
Uwwhndwagpnnp wwpuwynp k
ybpwnwnaub) Uwwhndwnphu
wwwhnjuagpwybwpubpu
wdpnnonipjuidp,  huy  Uwwhndunhpp'
hwuwnnigbip Uwwhndwagpnnp Ypwd
Swfuubipp:

7.2.  Muwydwuwgph (nddw nGwpnid | In case of termination of the Policy the Insurer
Uwwhndwapnnp ubiininn | proportionally returns the positive difference of paid
wwwhnwgpwybwnpg hwdwdwuunptu | net insurance premium for the unexpired days of the
ybpwnwpdund £ Muwjdwuwgph  spwgwd | Policy and received compensations. Net insurance
optiph gény Ybwpywd wwwhnjwgpwybwph b | premium is considered the risk part of the insurance
Yuwwwnpqwd hwunnignudubipp npwlwu | premium, which is the difference of gross insurance
wwppbpnyeniup: LEwnnn wwwhnjwagpwybwn | premium and load of operational and other expenses,
E hwdwpynwd wwywhnjwgpwybwph nhulwjht | made for the issuance of Policy. The loading sum for
dwutwpwdhup, npu wnwowund Lt ppnunwnn | the first year of insurance is 25% and for each
wwwhnwgpwybwpp b gnpdwnuwlwl, | following year of insurance - 15% of the insurance
Muwydwuwgpp pnnupldwt hwdwp Ywwnwpynn | premium.
wy| Sdwiuubipp' pbnujwdnipjwu
wwppbpnentuhg:  Penujwoénypjwu  gnidwpp
Yuqdnid n wnwohu nwpyuw
wwwhnwagpwybwnpph 25%-p L jnipupwginip
hwonpn nwpyw wwywhnjwgpwybwph 15%-n:
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7.3.  Uwwhnqwgpnnh uwfuwdbinunyejwdp | In case of the Policy’s termination by the Insurer’s
Mujdwuwgnp [(nddwu nGwpntd initiative, the Insurer shall return the premium
Uwwhndwagpnnu wwwhnwagpwybwnhg proportionately in respect to the remaining days
hwdwdwuunpbu ybpwnwnpauntd E | defined in the Policy’s term without any reductions.

Muydwuwagnh sipwgwd optiph gony yéwpywd
wwwhnjwagpwybwpp wnwug npuk
dwuhwunwdubiph:

QLNhtu 8: UNMUGre hrudnhruLLENL Nk NUrSUYULNRMI3NALLErL
CHAPTER 8: RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1.  Uwwhndwnhpu hpwyniup niup'
8.1.1. unwuw gwulwugwd pwgwuunpnyntu
Muwydwuwgnh 2powuwyubpnid,

8.1.2. unwuw| Yywjwanh YnpYuophuwyp
puophtwyh Ynpuwnh nbupnud,

8.1.3. Mwyjdwuwgph  Yupdwu  dwdwuwly ugby
Cwhwnntht  (WGY Ywd dJdh pwuph wud)
Uwywhnuagpywd wush dwhywu nbwpnid
hwunnignud unwuwnt hwdwp:

8.1.4. Uwywhnjwgpnnh hwdwdwjuniejwdp
Mujdwuwgpnud Yuwnwnby hnthnfuniegyniuutp:

8.1.5. Jwnwdwdybun nwnwnpbgub] Mwjdwuwghpp,

The Insured has a right to:

i. get any explanation within the Policy,

ii. receive a copy of the Certificate in case of the
original’s loss,

iii. set the Beneficiary (one or several persons),
in case of death of the Insured Person,

iv. make changes to the Policy with the consent
of the Insurer,

v. prematurely terminate the Policy.

8.2.  Uwwhndwnhpp wwpwwynp £

8.2.1. Mwydwuwgpny uwhdwujwsd dwdytwnubpnid
U swihny Yéwpb| wwywhnwagpwybwnubipp,

8.2.2. Mwyjdwuwgph  gpowtwlubpnd  hwjnub
Uwwhnwgpnnh hwdwp  hGunwppppnig)niu
ubplywjwgunn unnyg wbintlwwnynipniu,

8.2.3. qpwynp auny hwjnut Uwwhnjwgpnnhu
thnihnfunieyniuubph - dwuht,  npnup  tw
dinwnhp k ubipwnb Muwydwuwgnh
wwjdwuubipnud,

8.2.4. wywhnuwgpwywu wwwwhwph h  hwjn
guint nbtwpnud  wuhwwwn wbnblwgub]
Uwwhnjwagpnnht Yuwunwpywsdh dwuhu,

8.2.5. Uywhnwgpnnht  gwulwgwsd huwpwynp
dhongny wuhwwwn (huy 3 wotuwwnwupwjhu
opw pupwgpnd’ uwbl gpwynp) hwjnubg
Muwydwuwgph  gnpdnnnipjwu  pupwgpnid
Muwydwuwgpp Yupdwu dwdwuwy
Uwwhnjwgpnnhu ubpyuywgywd
hwuqwdwupubiph, nhulh wuwnhbwup
thnihnfunipjwt Jwuht, huswybu twl hbunlyw|
hwuqwdwupbph nbwpntd.

Insured is obliged to:
i. pay the insurance premium in accordance with
terms and conditions of Policy,

i. provide Insurer with the necessary and
accurate information,
ii. inform the Insurer in a written form about the

changes, which they intend to include in the
terms of the Policy,

iv. immediately inform the Insurer about the
occurrence of an insurance accident,

v. promptly notify the Insurer (in a written form
during 3 business days) about the changes
in the risk degree, presented circumstances
at the time of the Policy conclusion, as well
as in the following circumstances:

1. Change in the residence place or activity place
of the Insured Person,

2. Substantial change in the professional domain
or activity nature of the Insured Person,

3. Personal Accident policy(ies) signed by the
Insured person with other insurance

companies,
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u) Uwwhnwgpywé wudh
gnpéniubinyejwt Jwyph Ywd puwynigjw
Juynh ththnfuneynty,

P) Uywhnjwgpwsd wudh wofuwwnwuph
punypeh Yuwd ninpuinh Fwlwu
thnthnfunpyniu,

9) Muwydwuwagpp gnpdnnnipjwu
pupwgpnud  Uwwhnjugpywd  wudh
ujuwndwdp ndpwiun wwwnwhwpubpphg
wwwhnjwagpniejwu wwjdwuwagpbph
Yupnud wj| wwwhnwagpwlwu
puybpnieiniutitipnud,

1) dwpybph  dGnppbpnd,  npnug
wpryniupnud - Uwywhnjwgpywd — wudh
dwpdwt Gupwyw Jwpytph punhwunip
dadnipyniup - gbpwquugnid £ hp
nwpblwu GYwdnh Gnwwwwnhyp:

4. Acquisition of bank loans, when the total load
of laons exceeds the Insured Person’s annual
income by three times.

8.3.  Uwwhndwgpnnu hpwyntup niup’

8.3.1. unngty  Uwwhnjwnpph, Uwwhnjwgpywsd
wudh W CSwhwnnih Ynndphg ubplujwgywd
nbnGYwwnynye)niup,

8.3.2.dbpdt;  wwwhnjwgpwlwu  hwwnnigdwu
(wdpnnoniejwdp Ywd dwutwyh) ybwpnudp,
Get Uwwhnywnhpp (Uywhnwapywd wudp)
Ywd Cwhwnniu'

w) sh Ywuwpb  Ywuntubpnd L
Muwjdwuwgnpny uwhdwuywd hp

wwnpunwlwunieniuubipp,
p) fuwfunb| £ Ywunuubpny uwhdwuywd
wwwhnjwagpwywu hwunnignud

unwuwnt  hwdwp  Uwwhnjwgpnnhu
nhdbnt  W/Hwd hwwnngdwtu  npnadw
Yuwjwgdwu hwdwp wuhpwdbywn
thwuwmwpenprbph ubpywjwgdwu
dwdybtiwnubpp,

a) Mwpdwuwghpp Yupbihu Jud npw
gnpdnnnigjwu  pupwgpnd  hwjwnubp &
hpwlwunipjwup shwdwwwwnwufuwunn,
ytnd wbnGYnieyniuubp Yud
wwwhnjugpwlwu  wwuwwhwph hbwn
Ywwywd hwugwdwuputiph ybpwpbinw|
hwjuinub) £ wuwpdwuwhwywwn
wnbintlwwnynipniu,

n Yunwnty £ wjuwhuh
gnpdnnniejnutpn, npnug  wpryntupnid

The Insurer has a right to:
i. check the information provided by the Insured,
the Insured Person and the Beneficiary,

ii. fully or partially reject the payment of the
insurance compensation, if the Insured
(Insured Person) or the Beneficiary:

1. Has not complied with their obligations

defined by the Rules and the Policy,

2. Has not met the deadlines, defined in the
Rules, for submitting the required documents
to the Insurer for the insurance compensation
decision,

3. During the Policy conclusion or during its
validity has reported untruthful information,
which did not correspond to the reality or has
reported untrustworthy information
regarding the circumstances of the insurance
accident,

4.Has carried out such actions, due to which it has
become impossible for the Insurer to carry out
appropriate actions for the clarification of the
insurance accident’s circumstances (the
conduction of investigation has become
impossible),

5.Has reported false information regarding the
health condition of the Insured Person or has
concealed essential information about the risk
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wuhuwppt £ nuwpéb Uwywhnjwgpnnh degree, at the moment of the conclusion of the
Yynnihg wwwhnjwgpwwu wwwnwhwnph Policy or during its validity,
hwugqwdwupubph wwpgqdwutu ninnYywd 6. Did not inform the Insurer about changes of
gnpdnnniejnutipp hpwywuwgnidp business occupation, which directly or
(wuhuwpht £ nupab] wywhnjwgpwyw indirectly led to the insurance accident. This
wwwnwhwpp hGnwpluniejwu exception is appliable, if the Insured’s (Insured
wuglywgnidp), Person’s, Beneficiary’s) field of activity is
b) Mwjdwuwagph Yupdwu wwhht b npw mentioned in the Policy, the attached
gnpdnnnigjwt pupwgpnd hwynub Ep questionnaire or other declaration form,
Uywhnuagpywd wusdh  wnnnowlwl 7.In accordance with the Rules, has not
yhtwyh dwuht ufuw| nbnbyniejniuutn, immediately informed about the occurence of
Ywd pwpgpb] nhuyh wuwnphbwuh Ypw an event containing symptoms of an insurance
wqgnnn wmbntynieniuttin, accident,
q) sh hwywnubp Uywhnjwgpywd wudh 8. Has not submitted documents and information
gnpdntubinyejwu ninpwnp - thnthnfuniejwu necessary for the approval of the symptoms of
dwuhu, Geb win thnthntunyeniup nwnab) the nature and cause of the insurance accident
E wwywhnwgpuwlywtu  wywwwhwpp and its consequences,
hwjwnwuhgtip niutignn hpwnwnpanigjwu h 9.Has not met the deadlines defined in the Policy
hwjin quint ninnuyp Jud wuninnuyh for paying the insurance premium (partially or
wwwndwn: Unyu pwgwnnienitup fully),
Yppwntih Lk, Get  Uwwhnjwnph 10. Has not informed the Insurer about the
(wywhnwagpywdé  wudh, 2whwnnth) concluded personal accident insurance
gnpdniubnijwu npnpp - updwd | policies with other insurance companies, at
Muwydwuwagnh, npwu Uhg the moment of the conclusion of the Policy.
Lwpguwptipehyh Ywd wy| 11. The Insurer has the right to fully or partially
hwjnmwpwpnigjwu dby, reject the payment of the insurance
£) “Ywunuubpnd uwhdwudwd Ywpgny compensation, if the treatment carried out
wuhwwwn sh wnbintlwgnt (including medicine) and/or the medical
wwwhnjuagpulwu wwwnwhwpp means, examinations were identified to be
hwjuinwuhotip niubkignn hpwnwpdniejwu h unnecessary for the treatment of the given
hwjwn quint dwuht, disease, injury or health state/condition by the
p) sh ubpyuwjwgpbp thwunwenetp W protocols of the RA or international medical
wnbintynyeyniuutin, npnup wuhpwdbiswn tu associations. The Insurer has a right to make
wwwhnjwagpwlwu wwwnwhwpp an inquiry to a corresponding certified
hwjnwuhgtip niubignn  hpwnwnpdaniepjwu specialists (if necessary to the specialists from
punyeh U wwwbwnubph hwunwwndwu the Ministry of Heath of RA) and adopt their
hwdwp L upw Ywwp h hwwn GHws conclusions as basis for the determination of
htuinbwupubiph htw, the neccessity of the conducted and provided
13) Muwpdwuwgpny  wjuwwnbujwd medical service, pharmacological treatment
dwdlytnubpnud wywhnjwgpwybwph ny and prescribed medical examinations.
(nhy Ybwpdwu Ywd sydwpdwt nbwypnud, 12. If the Insurer has suspicions regarding the
d)  Muwpdwuwgpph Yupdwu  wwhhu trustworthiness  and the entirety of the
Uwwhndwnhpp Uwywhnjwgpnnhu provided documents regarding the event
gnpwynp sh hwjnubp Uywhnjwagpywsd containing symptoms of the insurance
wudh  hbin w)  wwywhnugpwlwu accident or the Insured Person’s health
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puytipnuejniuutipnid - Yupjwd ndpwiuwmn condition (the mentioned disability group), the

wwwnwhwpubphg  wwwhnjwagpnipjwu Insurer has a right to require the Insured

Muwydwuwgnbiph gnjnijwu dwuhl, Person to undergo a secondary laboratory

dw) Uwwhnjwagpnnu hpwyniup ntup or/and instrumental, medical examinations

wdpnnonigjwdp  Ywd  Jwutwyhnpbu paid by the INSURER, and consider the results

dbpdt] wwywhnugpwywu hwwnnigdwu thereof as a sufficient basis for the insurance

Jbwpnidp Yuwnwnpqwd pdolwlwu compensation decision. The Insurer has the

dwhuubph  gdény, bGerbt Yuwuwwpjwsd right to extend the insurance compensation

pnidnidp  (wyn pYnd’  nbnnpwjpw)hu) decision time or/and its payment until the end

Ww/ywd pnidwlwu dhongutipp, of the medical examinations mentioned in this

htitnwgnwnieyniuutipp L Yud clause. The Insured Person is obliged to pass

dhowqguwijht pdolwlwu the abovementioned examinations and

wunghwghwubph medical check-ups at the institutions and

wpdwuwgnnieniuutipny dwuwsqwd sGu doctors chosen by the Insurer, within the set

npwbu wuhpwdtiown nyju time period.

hhjwunnipjwu, Juwudwdph Yud 13. The Insurer has the right to reject the

wnnnowlwu yptwyh hwdwnp: insurance compensation payment, if the

Uwwhnjwagpnnu hpwyntup ntup Insured Person has failed to undergo the set

dwuinnigywd SwnwjnyRjwu, secondary examinations or/and check-ups or

nnnpwipwiht  pniddwu, Ywunwpwsd the results thereof do not correspond to the

Ywd  vpwuwlwsd  hbGunwgnuniejwl disability reference or medical conclusion on

wuhpwdbiownnieniuu npnobint a basis of which the permanent or temporary

uywwnwyny hwpgnud YJuwnwnb disability had been defined and accept the

hwldwwwunwufuwu npwlwynpnid results of the secondary examination as a basis

niutignn dwutwgbinubiphu of rejecting the insurance compensation to the

(wuhpwdbowniejwu nbwpnid l<s Insured Person in accordance with the

wnnnowwwhnipjwt  Uwfuwpwnpnigjwu standards determined by the RA legislation.

glfuwynp  Jwutwgbnubphu) L hhdp

punntub| upwug Ggpwlwgnyeniuubipp, 14. demand the return of the paid insurance

dp) Uwwhnjwgpuwywu  wwuwwhwph compensation, if grounds for rejection of the

hwjnwuhgtip niubignn  hpwnwnpdaniepjwu application emerged according to the Rules

Yud wwwhnjuagnpywd wudh and the RA legislation.

wnnnowlwu yptwyh

($niuyghnuwnipjwt uwhdwuwthwydwu

wunhbwt uwhdwudwsd hubnt) dwuhu

thwuwnwpenpebnh wpdwuwhwljwwnniejwu

Ywd  hwjwuwnpniywtu  Ybpwpbpwg

Uwywhnwuagpnnh  dnnn Juulwdubp

wnwowuwint nbwpntd Yud

ubplujwgywd  thwunwpenpbph  ng

wdpnnowywu (hubint nbwpnid

Uwwhnjwapnnu hpwyniup ntup

wwwhnugpywéd  wudhg wwhwugk)

wugubint YpYuwyh (wpnpwwnnp W/{wd

gnpdhpw)hu htiwwgnuiniejnwuttin,
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pnidquunuiubn’ Uywhnwagpnnh hwayhu
L wwwhnjugpwlwu  hwwnigdwu
Jbwpdwu ytpwpbnjuw npnadwu
Ywjwgdwu hwdwp hhdp punniub] win
htitnwgnuniejniutinh wpryntupubipp:
Unyu ybunnud uojwd
hGunwagnwnnieyniuutiph Ywd
pnidquuntdubiph pupwgpntd
Uwwhndwapnnu hpwyniup ntup
hGunwaqgbnt wwwhnjwgpwywu
hwwnigdwtu  Ybpwpbpw;  npnadwu
Yuwjwgnudp b/Ywd hwinngdwu Jéwnpdwu
Ywuwwpnwp' dhusk npwiug  wdwpnp:
Jdbpp updwd  hGunwagnunineniuubpp b
pnidquundubipt wwywhnjwgpywé wudp
wwpuwynp £ wugubp Uywhnjwgpnnh
ynndhg uwhdwuywd dwdlybtinnp
pupwgpn,  Uwwhnjwgpnnh  Ynndhg
ugjwd hwuwmwwnnienwuubpnd ]
pdhoyutinh dnw,

dq) Uwwhnwgpnnt hpwyniup niup
dbpdt] wwywhnjugpwywu hwwnnigdwu
Jbwpnudp, bpb wwwywhnwapywd wudp
Uwwhnwagpnnh Ynndhg uwhdwujwsd
Yuwpgnd L dwywind  sh wughy
Uwwhnywagpnnh  Ynndhg Upwuwlywsd
Ynyuwyh hbwnwgnnnieniuubpp  W/{wd
pnidquunidubipp Ywd npwlg
wpryniupubipp s6U hwdwwwwnwufuwuntd
dniuyghnuwnpjwu  uwhdwuwhwlydwu
wnbintywuph Yud dwdwuwlywynp
wuwfuwwnniwynieniup uwhdwubint
hwdwp hhdp hwunhuwgwd pdoyulwu
Ggpwlwgnyejwu  wpryniupubipht L
npwup hhdp punniutipnt wwpwgujnd <<

opbuunpniEjwdp uwhdwujwd
swihnpnohsubiph hwdwdw)u'
wwwhnjuagpywd wusdhu skp Ywpnn
uwhdwuyb| dniuyghnuwnipjwu
uwhdwuwthwydwu wbnblwupny
Uwhuwwnbujwd funudpp Yud
wwwhnugpywd wudp  skp Yupnn
Swuwsyb| dwdwuwywynp
wlwotuwwnniuwy,
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8.3.3. wwhwugki| yéwnpywd hwinnigdw ybpwnwna,
Geb wwwhnjuagpwlwu hwwnigdwu
Jéwpnuihg  hbunn p hwjn  Gu quihu
wwwhnugpwywu hwwnngdwu  Jéwpnudp
dbpdtint  unyu  Ywuntubpny L &L
opbuunpnipjwdp bwluwwnbujwd hpdpbp:

8.4. Uwwhndwgpnnp wwpuwynp £’ The Insurer is obliged to

8.4.1. dwunpwgub| Uwwhnywnphu i. Familiarize the Insured with the Rules,
wwwhnwagpnigjwu Ywunuubippu, ii. Issue the insurance certificate,

8.4.2. pnnuwnyt; wwywhnjwgpwlwu yywjwaghp, iii. Make the decision on approving or rejecting

8.4.3. Ywunuubpny uwhdwujwsd dwdytunubpnd b the insurance claim for the insurance
Ywpgny  Ywjwgul  wwwhnjwgpwlwu compensation withing the deadlines and terms
hwwnigdwtu Jéwpdwu Jwd dbpdbint dwuht defined in the Rules,
npnand iv. Make the compensation payments within the

8.4.4. Ywunuubipny uwhdwujwd nbwpnid, deadlines and terms defined in the Rules,

dwdybwnubpnud 7] Ywpgny Jbwnb v. Keep the confidential information secure.
wwwhnwgpwywu hwwnnigndp,

8.4.5. ywhywub| wwwhnjwgpwlwt qunuuhp
hwunhuwgnn intntGynieniutbpp:

QL Nhtu 9: MU3UULULENh PNPMNVNhU 64 LIUSNAU
CHAPTER 9: CHANGES AND ADDITIONS TO THE TERMS

9.1.  UwwhnJwgpnnu hpwyntup niwh dhwynndwup' | The Insurer is entitled to unilaterally without the
wnwug  wwwhnunph  hwdwdwjunyejwl, | consent of the Insured make alterations or additions
thnihnfunigynit W/Jwd  [pugnd Yuwnwpbne | to the Rules.

Ywunuubipnud:

9.2, YwunuubpnuW thnihnfunieinu W/Ywd |pwgnwd | In case of making alterations and/or additions to the
Yuwnwnbnt nGwpnwd Uwwhnwgpnnp | Rules, the Insurer is obliged to inform the Insured of
wwpunwynp £ ng ny, pwl  udwu | such changes no later than one month prior.
thnihnfunipyniuutph Ywwwnpnwhg dbYy wdhu
wnwe npw  dwupu  gpwynp  Swunighy
Uwwhnjwnphu:

9.3. Ywuwnwpjwd thnthnfunigyniuutiph W/Ywd | In case of disagreement with made alterations and/or
(nwgnuiutph hbn hwdwdwju sihubnt nGwpnwd | additions, the Insured is entitled to immediately
Uwwhnwnhpt hpwyniup niuh dhwynndwuh | terminate the Policy.

(nwdtint Mwydwuwghpp:

QLNhtu 10: UGBGrP LUrRUANr NN
CHAPTER 10: ORDER OF DISPUTE SOLUTION

10.1. Ywunuubpp hwdwdwju Yupywd | According to the Rules, the disputes between Parties
wwwhnwagpniejwu in the domain of the Policy are solved through
wwjdwuwagpbph/Jywjwagpbiph opowtwlubpnid | negotiations. In case of disagreement (inability to
Unndbph dphol dwqwd ybdbbpp |ndynwd LU | reach common terms) the disputes are solved within
pwuwygnipyniuutiph dhongny: | the RA legislation.

Uthwdwdwjunipjwt (hwdwdwjuniejwu squint)
nbwpnud ytétpp (ndynid Gu l<s
opbuunpnipjwdp uwhdwudwsd Ywngny:
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QLNKk 11. USL "HNA3EBLE
CHAPTER 11: OTHER PROVISIONS

1.1, Unyu Ywunuubiph hwdwdwju | According to the Rules, all notifications and letters
Uwwhndwapnnhp Ynndhg Uwwhndwnph | sent by the Insurer to the Insured (Beneficiary) are
(Cwhwnnth)  hwugbht  ninwplywd  pnnp | properly notified if one of the following conditions

dwunigndutipp W gpniejniuutipp hwdwnpynid Gu
wwuwd  dwungywd, bt wwhwwuyb) bu
htinlyw| wwjdwuubphg npuk dayp.
11.1.1.
wnwpdwdp'

owunignuip ninwpyyby £ thnunwiht
wwwhnjwagpniejwu
NMuwypdwuwgpnd  Ywd  hwjiwiht nhdnudnid

have been met:

I.  the notification was sent by mail to the
address specified in the Policy or application
form,

Il.  the notification was sent by SMS to the phone
number specified in the Policy or in another

upywd hwugtiny, o
11.1.2. Cwumgnp  nnwplgly £ SMS document (application form, announcement,
h ) etc.) provided by the Insured (Beneficiary)
wnnpnugpnijwdp wwwhnjwagpniejwu ) _
Muydwlwgpnid Ywd Uwwhndwnph and/or their authorized person,

(Cwhwnnth) W/wd upw hwgnp wudh Ynndhg
wnpwdwnpwd wj thwunwpeneh dbe (hwjnwjhu
nhdnwd, hwjnwpwpnynu, Lo wju) updwd
htnwlunuwhwdwnny,
11.1.3. Cwunwgnwip
Eieyupnuwhu uwdwyh wnbiupny’
wwwhnwagpnigjwt  Mwjdwuwgpnd  Yud
hwjnwihu nhdnwdnd - updwd  EGYnpnuwhu
hwugtiny,

ninwnlyti £

[ll.  the notification was sent by email to the email
address listed in the Policy or application

form.

11.2.

Cwugbubiph W/Ywd ytipnugjw nEyyhghwubiph
thnthnfunipjw nbwpnwd wwwhnwnhpp
(Cwhwnntt) ywpwwynp £ wjn dwuht nnowdhwn
dwdybuinnud mnbintwguti Uywhnwagpnnhu: Gt
Uwwhnuagpnnht  nnowdhwn  dwdybuinnd  sku
wnbinblywgnty hwugbubiph u/Ywd wy|
ntlydhghwutph  thnthnfunigjwt  dwuht, www
Uwwhnunphtu (Cwhwnntht) ninupydwd pninp
Swunwgnwiutipp/gpnyeniuutpp hhu
hwugbutipnd/ntydhghnubpny  hwdwpynwd  Gu
wwunwd dwunigywd wju wduwpyhg, tpp wn
Swunigndubipp unwgyb) Gu wyn hwugbubpnud:

If the addresses and/or the above-mentioned details
are changed, the Insured (Beneficiary) is obliged to
inform the Insurer within a reasonable time. If the
Insurer is not informed within a reasonable time
about the change of addresses and/or other details,
the
(Beneficiary) at the old addresses/requisites are

all notifications/letters sent to Insured

considered to be duly notified from the date on which
such notices were received.
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